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Log Iinto the Tenant Portal




Requesting Access

il - N S ° Go to Operator Resource Page:
> AR FX ek Lais St Tawbos  Accssbity https://www.panynj.gov/airports/en
operator-resources.html
° Scroll down to Airside Vehicle
Credentials
-
Operator Resources 3
o e
. You can follow up on your Request for

access by emailing:
PAPDSA@PANYNJ.GOV

. You must have a valid tenant profile to
register. If your company is new and
doesn’t have a tenant profile contact the
security office at PAPDSA@PANYNJ.GOV
for further instructions.

For-Hire Vehicles (FHVs) - Permit



https://www.panynj.gov/airports/en/operator-resources.html
https://www.panynj.gov/airports/en/operator-resources.html

Requesting Access

JFK Newark LaGuardia Stewart Teterboro Accessibility

Airside Vehicle Credentials

PONYA Plate Ci i i [o] ing in the Air Op ions Areas at JFK, LGA and EWR

All vehicles authorized unescorted access to the air operations areas (AOA) at John F. Kennedy International Airport (JFK), LaGuardia Airport (LGA) and Newark Liberty International
Airport (EWR) operated by airlines, tenants, vendors, government entities, PANYNJ departments, and any other parties must be properly registered, inspected, and approved by the Port
Authority and equipped with a valid airport license plate (commonly referred to by its original name, Port of New York Authority or “PONYA” plate) and current inspection sticker, both of
which are issued by the Port Authority Police Department (PAPD). See Chapter VIl of the Airport Rules and Regulations.

The documents referenced below detail the procedure for obtaining a new PONYA plate and an inspection sticker. This procedure includes an online application completed by the vehicle
owner/operator, and an annual vehicle inspection completed by the PAPD.

Online Application System

If you or your organization need to obtain a new PONYA Plate or renew an existing one by obtaining a new annual inspection sticker, you must submit an application through the digital
PONYA Plate System, which can be accessed HERE for existing external users, and HERE for existing Port Authority users.

If this is your first time accessing the PONYA Plate System, you must first submit a request for access by completin

Your request for access will be reviewed by PAPD Motor Vehicle Inspectors. If they grant access, you will receive an email with a temporary password and instructions for registering in the
PONYA Plate System.

Additional Information The following documents will assist you in understanding PONYA Plate requirements, how to obtain access to the PONYA Plate System, how to enter information
in the PONYA Plate system, and the requirements to pass a vehicle inspection:

« Final - Technology Workgroup Technical Report 2023: The report includes i i ilable vehicles to be added to the Zero Emission Airside Vehicle Rule.

After scrolling to the Airside Vehicle
Credentials section locate and Click
on “this brief form”

You will be navigated to the “PONYA
System Access Request” and need to

complete that form.

You can follow up on your Request for

access by emailing:
PAPDSA@PANYNJ.GOV

You must have a valid tenant profile to
register. If your company is new and
doesn’t have a tenant profile contact the
security office at PAPDSA@PANYNJ.GOV
for further instructions.




Tenant Portal Welcome Email

o] s

. Once your request for access is
accepted you will receive a welcome
email.

Sandbox: Welcome to tenants = inbox x . Click on the link in the Welcome Email to
get started.
‘ :;ehlcleﬁeglslrmlonvi_atisso)qtdm.od-n 2ay.05385.bnc.sandbox, Mon, Jul 31, 4:55PM H . You'll be prompted to enter a new

password for your user.
G . Enter your new password and press the

Welcome to tenants! To get started, go to Change Password.

- )

Username: <
Thanks,

Port Authority of New York & New Jersey ° You will need Salesforce

Authenticator App downloaded on

1 “ Replyall ) \]K € Reply n\ ~ Forward )

your phone to complete the

registration.

. Your Username is your email.




Tenant Portal Welcome Emaill

PORT
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PANYNJ Tenants Login

Please provide us with your ID (your email address)
and password below.

1 -

= Email

—~

== Password

Login

Forgot your password?

-

Next you will need to log out of the
portal by selecting the log out button
on the top right of the screen. You
should be navigated back to the
portal log in screen.

You will next need to setup the

Authenticator App.

] s

)




Installing Authenticator App

Q. salesforce authenticator Cancel

Salesforce Authenticator
e de ok ke

>
(&) DEVELOPER
) ‘ salesforce.com

Salesforce

ok K koK

Authenticator App
Q 2FA Authentication & MFA
gk kk ) .
ato -
@ 4 € £ Q

Today Games Arcade Search

A I

From your Mobile Device in Google
Play or the App Store, enter
‘Salesforce Authenticator’ in the
search bar.

Choose ‘Salesforce Authenticator’
Once downloaded, find the app icon
on your phone, and select to open the

app.
)

Make sure you are looking for the right
app.

The icon you should see and the app
name is ‘Salesforce Authenticator’

The Salesforce Authenticator app is free
to use.

This app is available through both
Google Play (for Android phone users)
and the App Store (for Apple).

)



https://play.google.com/store/apps/details?id=com.salesforce.authenticator&hl=en
https://itunes.apple.com/us/app/salesforce-authenticator/id782057975?mt=8

Installing Authenticator App

wlF.

Enter Your Mobile Nu Skip

backup. To start this process, enter
your mobile phone number and we'll
send you a verification link.
Otherwise, click "Skip."

+64)

A I

o

Open the Salesforce Authenticator app
on your mobile device.

If you're opening the app for the first
time, you see a tour of the app’s features.
Take the tour, or go straight to adding
your Salesforce account to the app.

Next you will need to enter your mobile
number and hit send

)




Installing Authenticator App
N "cicton R

. Navigate to your Text Messages
@ . Now click on the link in the text. This

will take you to the ‘Set a Passcode

screen

Ready to verify your
mobile number in the
Salesforce
Authenticator app?
SalesforceAuthenticato

r://verify-number? \ /

t=m5d2xE




Installing Authenticator App
N "cicton R

10:02
« Massages . Create your passcode, this can be
Close Set a Passcode any 4 digit code.

. Your app is now fully set up and ready

Set a 4-digit passcode so you can
restore your accounts later.

to connect to

Passcode

- )




Connect Tenant Portal to Authenticator App
N "cicton R

° Now go back to the Authenticator App
a 083 185 ( and from the main screen of the app
Salesforce ? click on the blue button to ‘Add an

Account’

- )

. You would have already need to

complete the steps to install the
Salesforce Authentication app and

synced it to your phone number.




Connect Tenant Portal to Authenticator App
N "cicton R

o

This is the unique two-word phrase
that the Authenticator App has

generated

)

You would have already need to
complete the steps to install the
Salesforce Authentication app and

synced it to your phone number.




Connect Tenant Portal to Authenticator App

] s

. Open the portal login page and enter your username

& password then Click the Login button

. Follow the steps in the Authenticator App pop up
screen and use the two-phrase word to complete the
PO R login process In your browser window
AUTHORITY . Click Connect
NY NJ o )
. On you mobile device the Authenticator app you see

details about the account you're connecting

PAN YN J Te na ntS Logi N . To complete the account connection, tap Connect in

the app

Please provide us with your ID (your email address) \ j
and password below.

= i W .
Welcome Email referenced previously
Login

Forgot your password?




PONYA Plates Tenant Portal Home Screen

PORT
ﬁleLI'JIORITY PONYA P|ateS Welcome, Ayush Test ‘ Logout ‘

AIR LAND RAIL SEA

Ld

VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

Self Help Information
The following documents will assist you in ur ing PONYA Plate
vehicle inspection:

- PONYA Plate Frequently Asked Q i Abroad overview of the PONYA Plate process.

- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.

+ PONYA Plate System User Training - Private Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators.

+ PONYA Plate System User Training - Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.

+ PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate.

+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review
your question and get back to you.

, how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the commercial availability of zero-emission models, the i feasibility of

models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules
and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA
Plate System User Manual for more information.

After completing the authentication
logged in the user will be taken to the
PONYA Plates Tenant Portal Home

Screen

Users can access 4 options from the
home page.

Vehicles Renewals & Replacements
My Applications
New Vehicle Registration
Reports.
Self Help Information is displayed at
the bottom of the home screen.




Create a New Registration Application




reate a New Registration Application

e From the Home Screen click on the New

PORT
aw?™™ | PONYA Plates Welcome, Ayush Test. | Logout |

Vehicle Registration Tile

AIR LAND RAIL SEA

e Once Clicked it will navigate the user to the

new registration application screen.

VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

Self Help Information

The following documents will assist you in ing PONYA Plate i how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a
vehicle inspection:
+ PONYA Plate F Asked Q i Abroad overview of the PONYA Plate process.
- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.
+ PONYA Plate System User Training - Private Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators. Look for this Sym bol for hel pfu' ti ps

+ PONYA Plate System User Training - Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.
- PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate. Hover over or click on the symbol to
+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review

your question and get back to you. reveal the tip

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the i ilability of ission models, the { feasibility of zero-emission models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules
and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA

Plate System User Manual for more information.




reate a New Registration Application Screen 1

PORT e  Go through the new registration application and
NV oRTY PONYA Plates Welcome, Ayush Test | Logout | complete all of the required fields for applicant and
AT EATE) SAK: SRS vehicle information

e Depending on your answers to the questions on the new
application form other questions may become

© Applicant and Vehicle Information i X available to answer.
Name of Individual Completing the Application (First and Last Name) Application Number

Steps

Applicant and Vehicle Information

Engine Infc \{ Ayush Test VRN-280 .
naine Imormaton . e Once all questions have been answered move on to

Attestation SFaclily page 2 by pressing Next.
Select Facility

*FleetOwner/Operator \ J
Accl

Is the Fleet Owner/Operator a Government Entity?

Confirmation

Vehicle Registration
*Is the vehicle new (not used)?
Yes No

e Depending on your answers the system will

determine if your vehicle registration is Eligible or

*Number of Engines/Motors

‘ Not Eligible. This will happen on submit.

* Wil this vehicle replace an existing vehicle in your fleet that operates at the airport?

Yes | ) No e The Vehicle Type that is selected is very important
*VIN or Serial # of the vehicle to be registered in the system |OgiC. There iS a hyperlink to

‘ ’ Appendix A of the manual for vehicle type

*Fleet Owner/Operator’s vehicle # *Government Issued License Plate *Government Issued Plate # descriptions,




Create a New Registration Application Screen 1
cont... A

*  When typing in or selecting fields

some list like “Vehicle Type” are

Weicome, Calder Orr Logout

controlled. Type in the field to narrow

Vehicle Registration down your selection.
* = the Vehicle New (Not Used)?
Yes No
o
* Will this vehicle raplace an existing vehicle in your flast that oparatas at the airport?
Yes No

* VIN or Serial # of the vehicle to be registered

VIN Senal # \ j

*Vehicle # assigned by the fleet ownerioperator * Government Issued License Plate Government Issued Plate #

- ||

*  Usethe hyperlink to Appendix A for

help determining vehicle type.

(AR CONDITIONING, HEATER OR COGLER)

Exit Application




Create a New Registration Application Screen 2

PORT
wa | PONYA Plates

AIR LAND RAIL SEA

Steps

!
:

Applicant and Vehicle Information

Engine Information

Attestation

Confirmation

Engine Information

Engine #1(the sole engine on which or the one that propels the vehicle)

*Fuel Type

Welcome, Ayush Test | Logout ‘

Diesel

Previous

SR

e Answer the Fuel Type question and press
Next

e Vehicles can have 0,1, or 2 engines. If
vehicle has 0 engines they will not be

required to answer this Fuel Type question.

e You will be required to complete the Fuel

Type for each engine.




Create a New Registration Application Screen 3

PORT
Ao | PONYA Plates

AIR LAND RAIL SEA

Steps

Q Applicant and Vehicle Information

@ Engine Information
© Zero Emissions Airside Vehicle Rule

Attestation

Confirmation

Zero Emissions Airside Vehicle Rule

Is the vehicle new (not used)?

o Yes No

* . oo oo
Is there charging/refueling infrastructure for zero-emission models?

o Yes No

*1s a zero-emission model operationally feasible for the intended application?

Yes @ No

*Explain why the issions model is not i feasible for the intended application

Welcome, Ayush Test ‘ Logout ‘

[ Save

Exit Application Previous

SR

e Depending on the answers you gave prior
you may see the Zero Emissions Airside

Vehicle Rule screen.

e Answer the questions and then press Next.

e System will pre-populate the “Is the vehicle
new (not used)?” answer that you provided
on the initial application screen.

e For Technical Guidance on the Zero Emission
Airside Vehicle Rule consult the Airport Rules
and Regulations and the PONYA Plate System
User Manual linked on the homescreen




Create a New Registration Application Screen 4

PORT
ﬁlvjn'}om'rv | PONYA Plates Welcome, Parul SinghalTenant ‘ Logout ‘

AIR LAND RAIL SEA

Steps

Applicant and Vehicle Information
Engine Information
O Attestation

Confirmation

Attestation

| certify that all the information | have provided, and all of the made, in this are true, and correct to the best of

Pk P

my knowledge and belief and are made in good faith. | understand that | may be punished by imprisonment, a fine or both, for a knowing and will-
ful false statement under Title 18, U.S.C. Section 1001, or applicable state law. | certify that | am duly authorized to sign this application on behalf of
the Applicant

Name Certify Name

Parul SinghalTenant

Certify Affiliation Certify Date

JFK PAPD 06-20-2023

Cancel Previous

SR

o Nextthe user will complete the Attestation
by selecting the | certify check box & typing

their name in the Name field.

e Once that is completed press submit to
submit your new vehicle registration

application.




Create a New Registration Application Screen 5

PORT
wano | PONYA Plates

AIR LAND RAIL SEA

Confirmation

Exit Application

Vehicle Registration VRN-18105 is successfully submitted.

Status: Eligible

Eligibility Reason: Passenger Vehicle

Welcome, EWR UAT Tenant ‘ Logout ‘

SR

e The final page is for the user to view a
confirmation that their application has

been successfully submitted.

e Press Cancel to leave the screen and return

to the home page.

. It will show the Status of the
application.
. It will also show an eligibility reason

. The VRN # will also be displayed




Create a Renewal Application




Vehicle Application Submission Emaill

o] s

Ho |I'.|'

Yo walie s ranietral on appacabon (VRN 3000 & FHGISEHE 10 poanest 0
the next <tep in o ey Saramon process Tne Port Authorly will contact you
D comeail reganding aoxt sAcpes

Mot dou2ss (e apgdonlion sizdus of e cllowey) [k Vel e
Ragsiraton

Regardless of Eligibility you will get an
email notification.

The status will be listed in the email
as well as in your MY Applications list
on the dashboard

This means the application is being
reviewed by the MVI office and you

will receive an email for next steps. j

A

Subject: Port Authority Application
Status - VRN-386 Inspection Passed

Sender: MVI/MVA Agent

If it has been more than a week for an
eligible application, you can check
status online to make sure you didn’t
miss the email notice or contact your
MVI office.

)




reate a Renewal Registration Application

PORT
ﬁgLI'JIORITV PONYA Plates Welcome, Ayush Test [ Logout ‘

AIR LAND RAIL SEA

L

VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

Self Help Information
The following documents will assist you in ing PONYA Plate i , how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a
vehicle inspection:

- PONYA Plate Asked Qi i Abroad overview of the PONYA Plate process.

- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.

« PONYA Plate System User Training - te Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators.

- PONYA Plate Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.

- PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate.

+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review
your question and get back to you.

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the commercial availability of zero-emission models, the operational feasibility of zero-emission models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules
and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA
Plate System User Manual for more information.

From the Home Screen click on Vehicles,

Renewals, & Replacement tile

Once Clicked it will navigate the user to the

Vehicles, Renewals, & Replacement screen.




Create a Renewal Registration Application Screen 1
SIS0 R

PORT——— ; e Alist of vehicles that can be renewed will
NY NJ PONYA Plates Welcome, Ayush Test Logout ‘

AIR LAND RAIL SEA

be displayed.

& L

HOME MY APPLICATIONS NEW REGISTRATION REPORTS

From Date To Date Facility Company <&f
All Facilities All companies

« Use the filters to narrow down the list

SELECT RENEWALS PONYA PLATE FACILITY EXPIRES ‘COMPANY NAME STICKER CO. VEH # VEHICLE TYPE REPLACE PLATE

A00016 EWR MSWT Airlines 0424N10007 Hello CAR (ARMORED) f; Of VehICIeS dlspldyed'

B34221 MSWT Airlines 0923N00774 CAR (SEDAN)
A00019 7/14/2024 MSWT Airlines 546fgh TRACTOR (BAGGAGE)

7/20/2023 MSWT Airlines




Create a Renewal Registration Application Screen 2

e This screen will show a list of vehicles that the applicant

PORT
Q‘Y"IITOR|TY PONYA Plates Welcome, Ayush Test ( Logout ‘ can select for renewals.
AIR LAND RAIL SEA

e To select a vehicle check the Select Renewal check box.

e Once they have selected the vehicles they would like to
renew they would click on the Renew Applications

(H] ]

= O\ button at the bottom left of the screen.

NEW REGISTRATION REPORTS

From Date To Date Facility Company

All Facilities All companies

SELECT RENEWALS PONYA PLATE FACILITY EXPIRES ‘COMPANY NAME STICKER CO. VEH # VEHICLE TYPE REPLACE PLATE hd User can seIeCt u p to 25 VehiCIeS to seIeCt
A00016 EWR MSWT Airlines 0424N10007 Hello CAR (ARMORED) f; for reg|StrOtlon renewals Ot once.
B34221 MSWT Airlines 0923N00774 CAR (SEDAN)
A00019 7/14/2024 MSWT Airlines 546fgh TRACTOR (BAGGAGE)

7/20/2023 MSWT Airlines




Create a Renewal Registration Application Screen 2

cont...

PORT

wot | PONYA Plates

AR LAND MAR BRA

‘ Renew Applications ’

SR

+  Continuation of screen 2 showing the
check box selected and the Renew

Application button.




Create a Renewal Registration Application Screen 3
SIS0 R

e Once the Renew Applications button has

Manage Renewals

been clicked it will display the vehicles
selected in a grid.
. . . . . . . . e It will prepopulate vehicle information.
PONYA PLATE CO. VEH# VEHICLE TYPE VEHICLE COLOR FUEL TYPE GOV LICENSE PLATE STATE LEGACY TYPE

However, the user is able to review/edit

PN-0001 8217217042 | testvehicletype  Selectan Option Electrc Select an Option legacly fields as needed. Click Next

PN-0001 8217217042« testvehicletype Select an Option Electric Select an Option modell legacty \ j

\
PN-0001 8217217042« testvehicletype Select an Option Electric Select an Option modell legacty /—m

PN-0001 8217217042 testvehicletype  Select an Option Electric Select an Option modell legacty ° Editable fields on this screen are:
o Co. Veh#
o Vehicle Color

o Fuel Type
o Gov License

m o  Plate State

o Model




Create a Renewal Registration Application Screen 4

o] s

e Once the Next button has been clicked it
will display the vehicles selected in another
Manage Renewals grid

e |t will prepopulate vehicle information.
However, the user is able to review/edit

PONYA PLATE ' CO. VEH# . VEHICLE TYPE ! EMERGENCY RESPONSE? 0 ’ PEAK TIME? 0 5 AERONAUTICAL OPERATIONS? 0 ! SNOW REMOVAL 0 ) HP fields as needed.

X012491 82172170570 LOADER (BELT LOADER)

X012492 82172170571 LOADER (BELT LOADER)

\V/
X012493  [82172170572 LOADER (BELT LOADER) /—m

X012496 LOADER (BELT LOADER) . Editable fields on this screen are:
o Co. Veht#

o 6 Eligibility Questions
o Engine Year
Hover over or click the information symbol for

explanatory text.




Create a Renewal Registration Application Screen 5
A

e Once the Next button has been clicked it
Manage Renewals will display the vehicles selected in a grid
that still require additional information.

e |t will prepopulate vehicle information.
However, the user is able to review/edit

' N ' ' ' fields as needed.
PONYA PLATE CO. VEH# VEHICLE TYPE ENGINE TYPE USEPA @ USEPATIER @

X012491 82172170670 LOADER (BELT LOADER) Select v Select
X012493 82172170672 LOADER (BELT LOADER) Select v Select

v
v

° Editable fields on this screen are:

o Co. Veht#
o Engine Type
o USEPA

o USEPA Tier
D




Create a Renewal Registration Application Screen 6

o] s

e Next the user would be able to upload any

PONYA Plate Renewals documentation.

e |f they do not have any documents to
upload the user will select the checkbox

and click the next button.

@ Upload Vehicle Documents such as registration, title, insurance etc.

Upload New Document

D I do not have any vehicle documentation to upload. * It you are unsure if you need to
upload documents it is
recommended to contact the MVI

Office at your airport for clarification.




Create a Renewal Registration Application Screen 7

PONYA PLATE

PN-0001

PN-0001

PN-0001

PN-0001

CO. VEH#

82172170424

82172170424

82172170424

82172170424

Manage Renewals

ELIGIBILITY

Vehicle is Eligible for Registration

Vehicle is Eligible for Registration

Vehicle is Eligible for Registration

Vehicle is Eligible for Registration

o] s

e Next the user will see a screen that lists the
applications that they would like to submit.

e The list will display if the applications are
Eligible for registration.

e The user can go back or if they are ready they
can submit all of the eligible renewal
applications.

- )

\

o If avehicle is deemed ineligible and you
would like clarification on the status
messaging reachout to Zero-Emission

Airside Vehicle coordinator at

zeGSE@panynj.gov




Vehicle Application Submission Emaill

° R Igetan
email notification.

. The status will be listed in the email as

well as in your MY Applications list on the

Halo, dashboard
Yo waliee s ranietralon apeacabon (VRN 3000 & TGS 10 pracsst 0 . This means the applicution is being
the next <tep in the e 30N process Tne Port Authorily will contact you
oy cavail Fegarding next Acps reviewed by the MVI office and you will
et douess (e appdoalivn siklus of De llowng ok Vel e receive an email for next steps.
Ragstration \ j
X1
S ation

Status - VRN-386 Inspection Passed
+  Sender: MVI/MVA Agent

« Ifit has been more than a week for an
eligible application, you can check
status online to make sure you didn't

miss the email notice or contact your
MVI office.

- )




Create a Replacement Application

36



reate a Replacement Registration Application

PORT
AUTHORITY
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PONYA Plates Welcome, Ayush Test | Logout |

AIR LAND RAIL SEA

MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

VEHICLES, RENEWALS & REPLACEMENTS

Self Help Information

The following documents will assist you in ing PONYA Plate i how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a
vehicle inspection:
+ PONYA Plate F Asked Q i Abroad overview of the PONYA Plate process.

- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.

+ PONYA Plate System User Training - Private Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators.

+ PONYA Plate System User Training - Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.

+ PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate.

+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review

your question and get back to you.

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the i ilability of ission models, the { feasibility of zero-emission models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules
and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA

Plate System User Manual for more information.

e From the Home Screen click on Vehicles,

Renewals, & Replacement tile

e Once Clicked it will navigate the user to
the Vehicles, Renewals, & Replacement

screen.

e Thisis the same area used for Renewals




Create a Replacement Application Screen 1

PORT——— ; e Alist of vehicles that can be selected for
NY NJ PONYA Plates Welcome, Ayush Test Logout ‘

AIR LAND RAIL SEA

replacement or renewal will be displayed.

& L

MY APPLICATIONS NEW REGISTRATION REPORTS

From Date To Date Facility Company

All Facilities All companies

SELECTRENEWALS ~ PONYAPLATE  FACILITY  EXPIRES COMPANYNAME  STICKER CO.VEH # VEHICLE TYPE REPLACE PLATE » Use the filters to narrow down the list
of vehicles displayed.

A00016 EWR MSWT Airlines 0424N10007 Hello CAR (ARMORED) f;
B34221 MSWT Airlines 0923N00774 CAR (SEDAN)
A00019 7/14/2024 MSWT Airlines 546fgh TRACTOR (BAGGAGE)

7/20/2023 MSWT Airlines




Create a Replacement Application Screen 2
S "o

PORT
&¥%e"™ | PONYA Plates

AIR LAND RAIL SEA

From Date To Date

SELECT RENEWALS PONYA PLATE FACILITY EXPIRES

A00016 EWR
B34221
A00019 7/14/2024

7/20/2023

‘COMPANY NAME

MSWT Airlines

MSWT Airlines

MSWT Airlines

MSWT Airlines

STICKER

0424N10007

0923N00774

Welcome, Ayush Test Logout ‘

& L

NEW REGISTRATION REPORTS

Facility

All Facilities

CO. VEH #

Hello

546gh

Company

All companies

VEHICLE TYPE REPLACE PLATE

CAR (ARMORED)

CAR (SEDAN)

TRACTOR (BAGGAGE)

Select the icon in the Replace Plate column

for the vehicle that needs replacement.

The replacement screen will pop up.

° Replacements can only be done one

at a time.




Create a Replacement Application Screen 3

Review and complete the required fields on the
replacement screen. The user will need to add a

PONYA Plate Replacement replacement reason
PONYA Plate *Co. Vehicle # *Gov License *Plate State If you do not have any documents to Up|00d
T 82172170424 Selectan select checkbox that you do not have anything to
upload.
Vehicle Type *Vehicle Color *Model
testvehicletype Select an Option modell Once all required fields have been complete click
Next

*Fuel Type Legacy Type

Electric legacty j

*Replacement Reason

(D Upload Vehicle Documents such as registration, title, insurance etc.

Upload New Document

A, Upload Files = Or drop files

1 do not have any vehicle documentation to upload.




Create a Replacement Application Screen 4

e The applicant and vehicle information

PONYA Plate Replacement

should prepopulate. Go through the

replacement registration application fields
PONYA Plate * Co. Vehicle #

PN-0001 82172170424 and verify/edit fields as needed.

*1s The Vehicle Dedicated to Emergency Response? ° Once Cl” qUeStiOnS are Completed Click the
No

submit button.

*Will the vehicle be used only during peak periods of operation when existing equip-
ment cannot accommodate operations?

No \ j

* Do you expect that the vehicle will be used in the aeronautical operations area (air- “{V
side) less than 200 hours in a 12-month period? |

No

*1s this vehicle used for snow removal?

No

*Is the engine less than 25 HP (less than 19 kilowatts)?




Create a Replacement Application

o] s

e Once submitted you will be navigated back

to the Vehicles, Renewals, and

° E||g|b|e x Replacements.
PONYA F VRN-18106 successfully submitted. Your replace plate is Eliiole. Status Reason : Zero Emmision Welcome, e There should be a notification on the top of

the screen.

MY APPLICATIONS NEW REGISTRATION - /

° You should be able to see the VRN#, See if
your Application Status is Eligible or

Ineligible, and the Status Reason.

° If you miss the pop-up navigate back to the
Home screen then click My Applications

To Date FaCI|Ity Company which will show all your applications.




Vehicle Application Submission Emaill

o] s

PORT — |
AUTHORITY
NY NJ

|

AIR LAND RAIL SEA

Hello,

Your vehicle registration application (VRN-487) is ELIGIBLE to proceed to
the next step in the registration process. The Port Authority will contact you
by email regarding next steps.

Please access the application status at the following link Vehicle
Registration

Regardless of Eligibility you will get an

email notification.

The status will be listed in the email
as well as in your MY Applications list
on the dashboard

This means the application is being

reviewed by the MVI office and you
will receive an email for next steps. j

¥

W

Subject: Port Authority Application
Status - VRN-487 Eligible

Sender: MVI/MVA Agent

If it has been more than a week for an
eligible application, you can check
status online to make sure you didn't
miss the email notice or contact your
MVI office.

)




List View/Reports




ilew a List of Applications by Status

p— e From the Home Screen click on the My
YR OR PONYA Plates Welcome, Ayush Test | Logout ‘ Applications Tile
AIR LAND RAIL SEA

e Once Clicked it will navigate the user to a

list of all registration applications

VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

Self Help Information
The following documents will assist you in ing PONYA Plate
vehicle inspection:

+ PONYA Plate F Asked Qi

, how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a

Abroad overview of the PONYA Plate process.
- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.

+ PONYA Plate System User Training - Private Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators.
+ PONYA Plate System User Training - Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.

- PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate.

+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review
your question and get back to you.

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the commercial availability of zero-emission models, the operational feasibility of zero-emission models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules

and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA
Plate System User Manual for more information.




List of all Applications by Status
RO "5iictons I

e Once the user clicks on the My Applications
PONYA Plates Wekome, Ayen Test [ Logou | tile they will be navigated to a list of all of

PORT
AUTHORITY
NY NJ

AIR LAND RAIL SEA

their applications.

i i i i
e This list will show the applicant all

applications and their status.

Status Company \
All Status All companies Only Show My Applications

° The User is able to click into a vehicle

VEHICLE REGISTRATION NUMBER  STATUS ELIGIBILITY REASON FACILITY ~ PONYAPLATENUMBER  COMPANY ASSETNUMBER  COMPANY VEHICLE MAKE

registration from the list and view
VRN-708 Ineligible Diesel Tier 0,1 or 2 LGA S012415 82172170494 MSWT Airlines

additional information.
VRN-705 Eligible Non-Diesel Tier 2 X00003 23 MSWT Airlines
° If the application is in Draft status
VRN-707 Eligible Modern Engine §012415 82172170494 MSWT Airlines
then the user will be able to open
VRN-706 Eligible Passenger Vehicle S12421 1238 MSWT Airlines

and edit the application and submit.




Reports

PORT
AUTHORITY
NY NJ

PONYA Plates Welcome, Ayush Test ‘m‘

AIR LAND RAIL SEA

VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW VEHICLE REGISTRATION REPORTS

Self Help Information
The following documents will assist you in understanding PONYA Plate requirements, how to obtain access to the PONYA Plate System, how to enter information in the PONYA Plate system, and the requirements to pass a
vehicle inspection:

+ PONYA Plate Asked Questi Abroad overview of the PONYA Plate process.

- PONYA Plate System User Manual: A step-by-step guide to the digital PONYA Plate System for fleet owners/operators.

- PONYA Plate System User Tra rivate Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for private fleet owners/operators.

+ PONYA Plate System User Training - Government Fleet Owners: A web-based step-by-step video training on the digital PONYA Plate System for government entities.

- PONYA Plate Vehicle Inspection Checklist: A list of the elements PAPD Motor Vehicle Inspectors check during the vehicle safety inspection required to obtain or renew a PONYA Plate.

+ Need Help? Click here to fill in a brief form if you have questions about the PONYA Plate process, the PONYA Plate System, or the Zero Emission Airside Vehicle (ZEAV) rule. A Port Authority staff member will review
your question and get back to you.

Zero Emission Airside Vehicle Rule

Starting in July 2022, certain motorized PONYA-Plated vehicles are subject to the Port Authority’s Zero-Emission Airside Vehicle (ZEAV) Rule, the goal of which is to phase-out internal combustion engine vehicles that operate
on the airside by 2030, subject to the commercial availability of zero-emission models, the operational feasibility of zero-emission models and the availability of charging/refueling stations. See Chapter XIX of the Airport Rules
and Regulations. The digital PONYA Plate application requires the fleet owner/operator to enter information about the vehicle that is relevant to the applicability of and compliance with the ZEAV Rule. Please refer to the PONYA
Plate System User Manual for more information.

User can select the Reports tile to
navigate to any reports the user

would like to open




. The current Reports available default.

Currently you cannot create

@ additional reports.

. Click the All Reports tab to see the

- _ - qu“oble report funCtionS'
VEHICLES, RENEWALS & REPLACEMENTS MY APPLICATIONS NEW REGISTRATION

Reports \
Recent Q, Search recent reports...

2items

REPORTS REPORT NAME DESCRIPTION Vv | FOLDER CREATED BY CREATED ON Vv | SUBSCRIBED

| Recent

Created by Me All Company Vehicles PONYA Community Repor  Alexei Phillips 6/21/2023, 3:24 PM

Private Reports

All Vehicle Registrations
All Reports

FOLDERS

PONYA Community Repor  Alexei Phillips 5/19/2023, 3:55 PM

All Folders
Created by Me

Shared with Me




Example of a Salesforce Report

° Once in the Report you can sort and

filter.

Report: Vihicles

All Company Vehicles

. You can export the report to Excel

25 . .

using the Export button in the top
Tenant: Account Name * ¥ Company Vehicle Number | ¥  Expiration Date | ¥ Sticker: Sticker Number | ¥ Plate Number: Plate Name | ¥ Renewal/Replacement Status ¥ Vin/Serial Number ¥ Vehicle Type: Vehicle Type Name | ¥ Legacy Vehicle Type ' ¥ rlght
UAT FAA [GOVT) JFK 122) 5 8/25/2023 4K00728 128 Aclive 2HGF3IBE4EH544529  TRACTOR

2HCFGZBR4EH44520  TRAC

PICHG AT 5445 14

TGN IS

CHUHLZBI4EH4b26

» There are different Export options so decide

which one works best for your use.

2HGFGIBR4EH44501
AHCHCBANTISASS

Rl Z A AP 14415 Active JICIG AN 94455 3

”
Doral Rows Sibtorals rnd 1oty (@D




Additional Email Notifications




Vehicle Application is Eligible

PORT — ]
AUTHORITY
NY NJ

|

AIR LAND RAIL SEA

Hello,

Your vehicle registration application (VRN-487) is ELIGIBLE to proceed to
the next step in the registration process. The Port Authority will contact you
by email regarding next steps.

Please access the application status at the following link Vehicle
Registration

o] s

+ Once the vehicle application is
submitted and the system
determines it is Eligible you will

receive this email.




Vehicle Application is Ineligible

PORT — |
AUTHORITY
NY NJ

|

AIR LAND RAIL SEA

Hello,
Your vehicle registration application (VRN-484) was submitted. The vehicle
is INELIGIBLE for a PONYA Plate registration because the vehicle does

not meet the requirements of the Zero-emission Airside Vehicle Rule.

Used Emmision Vehicle

Please access the application status at the following link Vehicle
Registration

o] s

+ Once the vehicle application is
submitted and the system
determines it is Ineligible you will

receive this email.

You will be able to see the reason the vehicle
was determined to be Ineligible in the email. In
this example the reason it is deemed ineligible

was that it is a Used Emission Vehicle.




Venhicle Application is Under Review

PORT — |
AUTHORITY
NY NJ

|

AIR LAND RAIL SEA

Hello,

Your application is under review and your vehicle VRN-485 by Port
Authority. Please access the application status at the following link.

Vehicle Registration

o] s

+ Once the vehicle application is
submitted and the system
determines it is Under Review then

you will receive this email.

5

Your application will be reviewed by Port
Authority and you will be given a decision on
the application status once the review has

been completed.




Application Accepted & Ready For Inspection

PORT — |
AUTHORITY
NY NJ

L

AIR LAND RAIL SEA

Hello,

Your application has been accepted and your vehicle VRN-385 has been
cleared for inspection. Please contact the Motor Vehicle Office at your
respective facility to schedule an inspection at your convenience:

JFK MVI: (718) 244-4353, MVA: (718) 244-4350
LGA MVI: (718) 5633-5671
EWR MVI: (973) 961-6324

Please note that vehicle inspection hours are 6am-4pm at JFK and EWR,
and 6am-2pm at LGA. Please access the application status at the following
link Vehicle Registration

SR

+ Once your eligible application is
reviewed and accepted by the MVI
office you will get a notice to schedule

the inspection.

* It should take less than 1 week from
application submission to notice for

inspection.




Application Rejected

PORT — ]
AUTHORITY
NY NJ

AIR LAND RAIL SEA

Hello,

Your vehicle VRN-269 has been rejected. The reason why it was rejected
was the following:
Missing Documentation

If you have any questions, please contact the Motor Vehicle Office at your
respective facility:

JFK MVI: (718) 244-4353, MVA: (718) 244-4350
LGA MVI: (718) 533-5671
EWR MVI: (973) 961-6324

Please access the application status at the following link Vehicle
Registration

o] s

+ Once your eligible application is
reviewed and rejected by the MVI.You
will need to view the rejection reason

and resubmit after fixing the issue.

Common reasons for rejection by MVI review
are usually to missing vehicle documents

like valid registration or insurance.

You should be able to see a rejection reason
on the email. In this example the rejection

reason was “Missing Documentation”




Vehicle Inspection Failed

PORT — |
AUTHORITY
NY NJ

L

AIR LAND RAIL SEA

Hello,
Your vehicle VRN-191 has not passed inspection.

If you have any questions, please contact the Motor Vehicle Office at your
respective facility:

JFK MVI: (718) 244-4353, MVA: (718) 244-4350
LGA MVI: (718) 5633-5671
EWR MVI: (973) 961-6324

Please access the application status at the following link Vehicle
Registration

o] s

+ Once the inspection is complete and

it has failed you will get this email.

If your vehicle failed the inspection you will
need to reach out to the Motor Vehicle Office
at your facility and find out the reason of the

failure and fix the issue and resubmit.

You should be able to find the vehicle
registration in the portal and resubmit once

vehicle issues have been fixed.

- )




Venhicle Inspection Passed

e " 1L ——
AUTHORITY
NY NJ

L

AIR LAND RAIL SEA

Hello,

The vehicle registration application status is now Inspection Passed
for VRN-465 .

Please access the application status at the following link: Vehicle
Registration

o] s

+ Once the inspection is complete and
has passed then you will get this

email.

° Once your vehicle has passed
inspection the inspector should have
provided the vehicle with the new

plate and or registration sticker.




This Concludes the User Guide
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