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From: Jenna M. Beatrice [mailto:jbeatrice@genovaburns.com]  
Sent: Wednesday, September 14, 2016 2:23 PM 
To: Ng, Danny <dng@panynj.gov> 
Cc: Jennifer Borek <JBorek@genovaburns.com>; 3206_007_Gateway Group One_ _ Port Authority RFP E_Mails 
<{F179374}.imanage@GBGCOMM03.gbvlaw.com> 
Subject: FOI Request [IWOV‐imanage.FID179374] 

Mr. Ng, 

As discussed, below please find our FOI Request which was submitted on August 1, 2016 (assigned PRA 
No. 17218). 

As with that request, we are presently seeking the following documents: 

(i) ABM’s proposal / bid submission for the Request for Proposals for Taxi Dispatch Services at John
F. Kennedy International Airport, Newark Liberty International Airport, LaGuardia Airport and
the Port Authority Bus Terminal, Solicitation No. 45171, Bid Due Date 3/10/16.

(ii) The evaluation report, scoring / ranking sheet, and/or determination for the award of the contract
for RFP Solicitation No. 45171, Bid Due Date 3/10/16 prepared by the Port Authority or the
evaluation committee assigned to evaluate and rank the bid submissions for RFP Solicitation No.
45171.

We request the above documents as soon as possible given that the award has been posted in this regard. 

Should you have any questions, please do not hesitate to contact me. 

Thank you, 
Jenna 

Jenna M. Beatrice 
Associate 
Main Line:  973.533.0777 Ext. 1524 
JBeatrice@genovaburns.com 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 



http://corpinfo.panynj.gov/documents/17352-C/


Letter of Transmitta 
We've reduced our BES clients'energy use by 21.5% 
saving them over 30 million dollars 
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ABAA 
D. Scott Hutctiison 
Vice Presidents, Airports 
ABM Parking Services 
1150 Soutti Olive Street 

Building Value LosAngeles, CA90015 

Telephone (801)419-1812 
eFax (866) 349-0516 
ScotLHutchison@abm.com 

On bohalf of A5M 5arking 58rvie88 (A5M), I would liko 4o 8xpr888 our approeiation for th8 
opportunity to submit a proposal to tho 5ort Authority of NY & NJ (5ANYNJ) to provido th8 
prof8S8ional managomont servioos of th8 Taxis Dispateh 58rviee8 at John 5. Kannady 
intarnationai Airport (J5K) & 4WTC, Nawark Libarty intarnationai Airport (EWR), LaGuardia 
Airport (LGA) and tha 5ort Authority 5u8 Tarminai (5A5T). A5M has baan providing 
professional iandsida management sarvieas, including taxi dispatch, parking and shuttle 
service management, at airports for mora than 48 years. During this time we have always 
viewed ourselves not only as our client's services contractor, but their partner as wail, 
providing the highest level of customer service and stringent revenue controls. 

Our proposal to provide the Taxi Dispatch Gervice for the 5ANYNJ has been developed and 
submitted consistent to the form and structure requested in the R55 document, in our 
response we have made every effort to be concise In our narrative while providing sufficient 
detail to demonstrate our clear understanding of this project, the venues and the expectations 
of the Authority. 

As provided in detail in our submission, A5M 5arking Gervices is wholly qualified to provide 
Taxi Dispatch management services for the 5ANYNJ at J5K & 4WTC, EWR, LGA and 5A5T. 
As A5M Rarking Gervices, we currently provide taxi management services for the Gtate of 
5awaii at 5onoiuiu international Airport. As Rive Gtar Rarking, we provide this dynamic 
sen/ice on behalf of the City and County of San Rrancisco at 5an Rrancisco international 
Airport. AGM's 49 year's overall history, coupled with our more than forty airport contracts, is 
a testament to our strength, integrity and unique qualifications. We have included airport 
references within our proposal. We invite you to contact any of our airport clients and ask 
about our professional approach to managing their unique parking and shuttle needs. 

ABM Rarking Gervices is submitting our proposal as a single entity. Roiiowing is requested 
information. 

Name of Proposer: 
ABM Rarking Gervices 
1150 South Olive Street, 19*" Rioor 
Los Angeles, CA 90015 

Authorized Representative: D. Scott Nutchison, Vice President-Airports 

individuals authorized to negotiate and execute Contract: D. Scott Nutchison, Adam 
Taylor 
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Nome of eontoct person regarding questions or issues related to this RFP; 

D. Seott Hutchison 
Vice President-Airports 
ABM Parking 8ervices 
(801)419-1812 
Scott.hutchison@abm.com 

Name and address of proposed subcontractors: 

U Street Parking 
50 Rhode Island, Ave., NE, Suite #1 
Washington DC, 20002 

All other required corporate information is provided as attachment to this Transmittal Letter. 

We look fonward to showcasing the exemplary service that has defined our company name 
for more than 49 years. Please consider ABM Parking Senrices as a favorable match to 
provide PANYNJ with a truly professional Taxi Dispatch service management. 

Respectfully Submitted, 

: Hutchison 
Vice Presidents, Airports 
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0ffiC9rs & Dir9Ctors 

Dir9Ctors: 

8cott 89lmirs 
D. Anthony Scaglion9 

Officers: 

James K. Alexander 
Arnold Klauber 
Robed G. Avant 
William Francis 
Brian Bush 
Kevin Dearth 
Rod Howery 
D. 8cott Hutchison 
Kerry Turner 
Larry DeLuca 
Margaret Khan 
Thomas J. Gallo 
Sarah H. McConneil 
Christopher B. Bouvier 
Barbara L. Smithers 

Senior Vice President 
Senior Vice President 
Vice President - Tax 
Vice President 
Regional Vice President 
Regionai Vice President 
Regionai Vice President 
Regional Vice President 
Regionai Vice President 
Regional Vice President 
Assistant Vice President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
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Assist8nt Secret8ry's Certificate 

ABM PARKING SERVICES, INC. 

I, the undersigned. In my capacity as Assistant Secretary for ABM Parking Services, Inc., a corporation 
organized and existing under the laws of the State of California (the "Company"), do hereby certify that 
attached hereto as Exhibit A Is a full, true and correct copy of the Certificate of Amendment of the 
Articles of Incorporation of the Company, filed with the Secretary of State of the State of California on 
March 4,2013. 

I, FURTHER CERTIFY that said Certificate of Amendment Is now In full force and effect and has not been 
amended, rescinded, or revoked as of the date of this certificate. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of the Company this 28th day 
of March, 2016. 

i' . \./ ' " ; 
J -X'VLC''•j 

Barbara L Smithers 
/P (/) Assistant Secretary 

1*1 s? Ill 



CERTIFICATE OF AMENDMENT SWe of CalHomja 
OF MAR-4 2013 

ARTICLES OF INCORPORATION ™ ^ 

Robwt G. Avant and Barbara L. Smithers certify that: 

1. They are the Vice President and Assistant Secretaiy, respectively, of Ampco 
System Parking, a California corporation. 

2. Article I of the Articles of Incorporation of this corporation is hereby amended 
to read as follows: 

"The name of this corporation is ABM Parking Services, Itic" 

3. The foregoing amendment of Articles of Incorpomtion has been duly 
proved by fire Board of Directors! 

4. The foregoing amendment ofArticles of Incorporation has been duly 
approved by the required vote of shareholders in accordance with Section 902 
of the Corporation Code. The total numbo: of outstanding shares of the 
corporation is 150. The number of shares voting in favor of the amendment 
equaled or exceeded the vote required: The percentage vote required was more 
than 50%. 

We furthw declare under penalties of perjury under the laws of the State of California 
that the matters set forth in this certificate are true and correct of our own knowledge. 

DATE: FebniaryZS, 2013 

Robert G. Avant, Vice President 

Barbara L. Smithers, Assistant Secretary 

5'v; • :i t:-iS) ,!•; x v:r :ii: 
:. 

«*»« If- ttS"!-:: txji rj(H f n v-
. »'rt •« ?.r -. r.o-it" 'siyr.-.;. V'.ji • " .. i "•• 

. J"' 

miiK 



IHMWO&yood*y*NpO*o#MO*dng 

03igMd 300010 33) 3330 ei3Stody Of Olo 
CoMNsiio Soe3«toiy ̂ Owro < ~ 

MAR 05 2013 

GEBRABO BOWEN.8octoltiyo«8Wo 



A436447 

CERTIFICATE OP AMENDMENT 
OF 

ARTICLES OF INCORPORATION 

ENDORSED 
FILED 

b IIH oNic* of llie Sacratsiy el S(Me 
of ^tgf« mf rmWnfn*? 

SEP - 2 1993 
r.U\RCH FONG EU, Secretary of State 

William W. Steele and Shirley H. Nachmann certify that: 

1. They are the Vice President and Assistant Secretary, 
respectively, of Ampco Auto Parks, Inc., a California 
Corporation. 

2. Article One of the Articles of Incorporation of this 
corporation is amended to read as follows: 

"The name of this corporation is Ampco System Parking." 

3. The foregoing amendment of Articles of Incorporation has 
been duly approved by the Board of Directors. 

4. The foregoing amendment of Articles of Incorporation has 
been duly approved by the required vote of shareholders in 
accordance with Section 902 of the Corporations Code. The 
total number of outstanding shares of the corporation is 
150. The number of shares voting in favor of the amendment 
equaled or exceeded the vote required. The percentage vote 
required was more than 50%. 

We further declare under penalties of perjury under the laws of 
the State of California that the matters set forth in this 
certificate are true and correct of our own knowledge. 

DATE: 

William W. Steele, Vice President 

Shirley Hi. Nachmann, Assistant Secretary 
/ 
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ARTICLES OF INCORPORATION 

OF 

AMPCO AUTO PARKS. INC. 

5.19331 

FILED 
,n ih* CfStt of lh» SecTotory of Stoto 

of 'ho Srnio of CoHftirnla 

Di:Cl G 1966 
H. JORDAN. SocwloryofSfoU 

By. 
Dec'iify 

One: The name of the corporation is AMPCO AUTO 

PARKS, INC. 

TWO; The purposes for which the corporation is 

formed are; 

Primarily to engage in the specific business 

of developing, leasing and operating public parking garages 

and facilities; 

To engage in any one or more businesses or 

transactions which the board of directors of this corpora

tion may from time to time authorize or approve, whether re

lated or unrelated to the business described in the fore

going paragraph or to any other business then or theretofore 

done by this corporation; 

To exercise any and all rights and powers 

which a corporation may now or hereafter exercise; 

To act as principal, agent, joint venturer, 

partner or in any other capacity which may be authorized or 

approved by the board of directors of this corporation; and 

To transact business in the State of Cali

fornia or in any other jurisdiction of the United States of 

America or elsewhere in the world. 

\ 

1. 



Th9 f9r9going statement of purpeses shall be 9on-

strued as a statem&nt of beth purpeses and powers, and the 

purposes and powers in each clause shall, except where others 

wise expressed, be in nowise limited or restricted by refer

ence to or inference from the terms or provisions of any 

o^her clause but shall be regarded as independent purposes 

and powers. 

Three: The county in the State of California where 

the principal office for the transaction of the business of 

the corporation is to be located is the City and County of 

San Francisco. 

Four; The corporation is authorized to issue only 

one class of shares of stock; the total number of such shares 

is two hundred and fifty (250); the aggregate par value of 

all of such shares is twenty-five thousand dollars ($25,000); 

and the par value of each of said shares is one hundred 

dollars ($100). 

Five: The number of the corporation's directors 

is four (4); and the names and addresses of the persons who 

are appointed to act as the first directors are as follows: 

Name Address 

J. Benton Tulley 625 Market street 
San Francisco, California 

William S. Boyd, Jr. 625 Market Street 
San Francisco, California 

2. 



Mam9 Addr9ss 

Allen M. Sing9r 625 Mark9t Street 
89n Francisco, California 

Theodore Rosenberg 333 pell Street 
San Francisco, California 

The number of directors nay be changed from time 

to time by by-laws dnly adopted. 

IN WITN8S8 WHEREOF, for the purpose of forming a 

corporation under the laws of the State of California, the 

undersigned have executed these Articles of Incorporation 

this 9th day of December, 1966. 

3 . 
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Executive Summary 
Wetrgnsport 10+ million passengers in 750+ 
shuttles each year 

ABM 
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B. Executive Summary 

With our submission to provide professional Taxi Dispatch Management Services for the PANYNJ at JFK 
and 4 WTC, EWR, LGA and PABT, ABM Parking Services commits our company's vast understanding of 
both this demanding customer service and our institutional understanding of the PANYNJ airports. In 
our submission we propose a professional management team for the required regional and location 
management positions. Mr. Scott Hutchison as our designated account executive has been active with 
the PANYNJ since 2008 as our account executive of the combined parking services of JFK, EWR and LGA. 

ABM clearly meets the prerequisites as provided in the RFP document. ABM currently provides Taxi 
Dispatch Service at San Francisco International Airport, Honolulu Airport and Oakland International 
Airport. To demonstrate our ability to meet the prerequisites we have included detailed information for 
San Francisco International Airport below: 

SdtrFna^ci 7 internailc ihai'J^rboirt A:.'*:-! 4-i:;'"it.'.'Vr'-: v:?.'v. •; ^ •,>•• \l:.jnnuni •:'f.? 11; ',• : * Wf fWW# • * V'Tv/". • - •«-

Annual Gross Income: 
$4.5 million annual operating budget (Airport Reimbu rsable - Taxi, Limousine, TNC) 

$2.5 million annual operating budget (Non 
Airport reimbursable - Shared Ride Van) 

Employees: 

100 employees 

Airport Reimbursable 9,203 full time 
monthly hours, no part time hours 

Non Airport Reimbursable 7,277 full time 
hours, 650 part time hours 

Summary of types of work performed: 

The Curbside Management Program is responsible for the management of the Taxi, 
Van, Limousine, and TNC (Transportation Network Company) vehicles that operate 
on the curb at the San Francisco International Airport. The Curbside Management 
Program ensures the operators follow the rules and regulations put in place by the 
airport while providing excellent and unbiased customer service to all customers we 
encounter. Through our contract with the San Francisco Airport Commission, we 
ensure our employees carry out the requirements of our contract in a manner that 
exhibits a high level of integrity and ethics. 

ABM Parking Services has extensive experience in airport operations of all sizes. ABM has 
operations at the largest airports in the country such as Denver, Dallas - Ft. Worth and 
Minneapolis - St. Paul; mid-size airports like, Oklahoma City, Austin Bergstrom International 
Airport, Eppley Airfield, Boise, Colorado Springs, and Honolulu; and regional airports like 
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Cedar Rapids, Gary, Indiana and Southwest Georgia Regional Airport. ABM currently 
performs all types of services at these airport locations such as parking management, taxi 
management valet parking services, public, ground transportation management, employee 
and rental car shuttle services, and will use this experience to help improve the taxi dispatch 
service for the PANYNJ. 

ABM has been working with the union representing the employees for the current provider 
of taxi dispatch management services. Over the years we have clearly demonstrated our 
ability to provide a real value to the PA while treating our employees with respect and 
dignity. Our extensive experience with Local 74 will ensure our ability to provide this 
service in an atmosphere of labor peace. 

ABM clearly understands the demand of total customer service that the PANYNJ expects of 
their service providers. Over the years our understanding of this expectation and our total 
commitment to employee training and customer service has resulted in our selection for 
numerous Customer Care Awards from the PANYNJ. 



C. Agreement on Terms of Discussion 
We pgrk 1 million vehicles each day 
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C. Agreement on Terms of Discussion 

As per the RFP, the Signed Agreement on Terms of Discussion has been included directly following this 
cover page. 



ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussioo of aoy ioformation (includiog information contained in 
any proposal, vendor quaiification(s), ideas, models, drawings, or other material communicated or 
exhibit^ by us or on our behalf) sh^ not impose any obligations whatsoever on the Port Autiiority 
or entitle us to any compensation therefor (except to the extent specifically provided in such written 
agreement, if any, as may be entered into between the Port Authority and us). Any such information 
given to the Port Authority before, with or after this Agreement on Terms of Discussion 
("Agreement"), either orally or in writing, is not given in confidence. Such information may be 
used, or disclosed to others, for any purpose at any time without obligation or compensation and 
without liability of any kind whatsoever. Any statement which is inconsistent with this Agreement, 
whether made as part of or in connection with this Agreement, shall be void and of no effect. This 
Agreement is not intended, however, to grant to the Port Authority rights to any matter, which is the 
subject of valid existing or potential letters patent 

Any information (including information contained in any proposal, vendor qualification(s), ideas, 
models, drawings, or other material communicated or exhibitW by us or on our behalf) provided in 
connection with this procurement is subject to the provisions of the Port Authority Freedom of 
Information Code and Procedure adopted by the Port Autiiority's Board of Commissioners on 
October 22,2014, which may be found on the Port Authority website at: 
http://www.panvni. gov/corporate-information/pdfyfoi-code.rxlf. The foregoing applies to any 
information, i^ether or not given at the invitation of the Authority. 

(Company) 
ABM Parking Services 

Vice President 
(Title) 

March 23.2016 
(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 

Rev. smm 

http://www.panvni


D. Certifications withi Respect to 
Contractor's Integrity 'revisions 

Our customized parking app gives clients access to 
ABM's comprehensive parking database, provding 
real-time parking availability based on location price, 
vehicle type and garage occupancy 
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D. Certifications with Respect to the Contractor's Integrity Provisions 

As per the proposal, by signing the Letter of Transmittal, ABM makes the certifications In the 
"Contractor's integrity Provisions" included as Attachment H. 



Documentation of Proposer Prerequisites 
Our parking meters are capable of providing 
Wi-Fi for visitors 
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E. Documentation of Proposers Prerequisites 

3. Proposer Prerequisites 

ABM meets the prerequisites outlined in section 3. Proposer Prerequisites. ABM currently provides Taxi 
Dispatch Service at San Francisco International Airport, Honolulu Airport and Oakland International 
Airport. ABM been successfully performing taxi dispatch service since as early as 2001 in Oakland. To 
demonstrate our ability to meet the prerequisites we have included detailed information for San 
Francisco International Airport below; 

Annual Gross Income: 
$4.5 million annual operating budget (Airport Reimbursable - Taxi, Limousine, TNC) 

$2.5 million annual operating budget (Non 
Airport reimbursable - Shared Ride Van) 

Employees: 

100 employees 

Airport Reimbursable 9,203 full time 
monthly hours, no part time hours 

Non Airport Reimbursable 7,277 full time 
hours, 650 part time hours 

Summary of types of work performed: 

The Curbside Management Program is responsible for the management of the Taxi, 
Van, Limousine, and TNC (Transportation Network Company) vehicles that operate 
on the curb at the San Francisco International Airport. The Curbside Management 
Program ensures the operators follow the rules and regulations put in place by the 
airport while providing excellent and unbiased customer service to all customers we 
encounter. Through our contract with the San Francisco Airport Commission, we 
ensure our employees carry out the requirements of our contract in a manner that 
exhibits a high level of integrity and ethics. 

Contact Information: 
San Francisco Airport Commission 
P.O. Box 8097 San Francisco, Ca 94128 
Contact: Adam Gubser, Senior Planner 
Adam.gubser@flvsfo.com 650-821-6526 

We have included a letter from our client at SFO on the following page. 



San Francisco International Airport 

March 4,2016 

Subject: Curbslde Management Program 

To whom it may concern: 

In 2015 SFO serviced 50 million passengers, and ranks 7* in total passenger traffic in the US based upon 
ACI-North America data. It is the premier airport for the San Francisco Bay Area, as well as the entire 
Northern California region. SFO ranks among the leaders in US airports in terms of passengers utilizing 
ground transportation services for airport access. In 1999, SFO created the Curbslde Management 
Program to increase the utilization of ground transportation services through improved customer service, 
as well as continued monitoring of ground transportation operators to ensure that the operators are 
providing a highly professional service to our air passengers. 

In a 2010 competitive bid process. Five Star Parking (SSP) Pacific Park Management (PPM) Inc. was 
awarded the SFO Curbslde Management Program Contract. After the effective completion of the initial 
2.S year term, FSP PPM was successfully awarded 3 consecutive 1 year extensions. 

Under the Curbslde Management Program Agreement, FSP PPM Manages and Monitors the following 
Ground Transportation Services: 

Shared Ride Van and Taxi Services 
• Staging and Dispatch Operations 
• Passenger Pick-Up and Drop-Off Zones 

Limousine Services and Transportation Network Companies 
• Staging and Holding Lot Operations 
• Passenger Pick-Up and Drop-Off Zones 

Taxi Revenue System Operations 
• Taxi Smart Card Trip Fee Collection 
• Taxi Cashier Services 

If you have any questions regarding the above information, please contact me at 6S0-821-6S26 or at 
Adam.GubserfS flvsfo.com. 

Sincerely, 

*-^Adam Gubser 
Senior Transportation Planner 
Curbslde Management Contract Manager 
Landside Operations 

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO 

EOVYIN M. LEE LARRY MAZZOLA LINDA S. CRAYTON ELEANOR JOHNS RICHARD J. GUGGENHIME PETER A. STERN JOHN L. MARTIN 
MAYOR PRESIDENT IIICE PRESIDENT AIRPORT DIRECTOR 

Post Office Box 8097 San Francisco, California 94128 Tel 6SO.821.SOOO Fax 650.821.500S wvYw.flysfo.com 
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4. Financial Information 

ABM is financially capable of performing the contract as per the RFP. In an effort to 
demonstrate our ability we have provided the following 

a. Certified Financial Statement 

Included at the end of this section is the ABM lOK report filed on 12/17/2015 for the period ending 
10/31/2015: or fiscal year end. 

b. Statement of Work 

ABM Parking Services is currently in the transition process for the Los Angeles international Airport 
Central Terminal Lots. ABM will officially begin operations on June 1,2016. The scope of work at 
LAX will be the management of the parking operations for ail the central terminal parking structures. 
ABM anticipates a staff of 400 employees and the value of the five year contract is approximately 
$133 million. 

In addition, ABM was also awarded the inter-Terminal Shuttle Operation for Los Angeles 
International Airport under a separate contract. ABM will begin Transition in the next 30-45 days 
and commence operations on July 1,2016. ABM anticipates a staff of 30 employees and the value 
of the five year contract is approximately $8 million. 

As a major airport parking and transportation operator ABM is in the process of bidding on two 
additional contracts: the Dallas Fort-Worth international Airport Employee Shuttle Bus Service and 
the Palm Beach international Airport. At the time of this submission, both proposals will have been 
submitted pending outcome. 

c. Banking Institution 

Our primary bank and contact information is as follows: 

Bank of America 
315 Montgomery 
13*^ Floor-CAS-704-13-11 
San Francisco, CA 94104 

Telephone 
Contacts 

RE: 

Account Number 

Federal ID Number 
Dun and Bradstreet ft: 

(415) 913-2863 
Maria (Mimi) A. Drew 

ABM Parking Services, a subsidiary of 
ABM Industries Incorporated 

General Corporate Account 

 
04-848-8340 
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EDGAR'pro 

ABM INDUSTRIES INC IDEI 

FORM 10-K 
(Annual Report) 

Filed 12/17/15 for the Period Ending 10/31/15 

Address 

Telephone 
CIK 

Symbol 
SIC Code 

Industry 
Sector 

Fiscal Year 

551 FIFTH AVENUE 
SUITE 300 
NEW YORK. NY 10176 
212 297-0200 
0000771497 
ABM 
7340 - Services To Dwellings And Other Buildings 
Business Services 
Services 
10/31 

rwnrad ty ROnMno 

http://www.edgar-online.com 
© Copyright 2015, EDGAR Online. Inc. All Rights Reserved. 

Distribution and use of this document restricted under EDGAR Online, Inc. Terms of Use. 



UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

Washington, DC. 20549 

FORM 10-K 
(Mark One) 

0 ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934 
For the fiscal year ended October 31. 2015 

or 

• TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 
1934 

For the hnnsltion period from to 

Commission file number: 1-8929 

ABIVI. 
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ABM INDUSTRIES INCORPORATED 
(Exact name of registrant as specified In its charter) 

Delaware  
(State or other jurisdiction of (i.R.S. Empioyer 
incorporation or organization) identification No.) 

551 Fifth Avenue, Suite 300 

New York, Now York 10176 

(Address of principai executive offices) 

Registrant's telephone number. Including area code: (2121 297-0200 

Securities registered pursuant to Section 12(b) of the Act: 

TItie of each class Name of each exchange on which registered 

Common Stock, $0.01 par value New York Stock Exchange 

Securities registered pursuant to Section 12(g) of the Act: None 



Indicate by check ma8k If the reglst8ant Is a well-known seasoned Issue8. as defined In Rule 405 of the Secu8itles Act. Yes 2 No 2 

Indicate by check r8iark if the 8eglst8ant Is not required to file reports pursuant to Section 13 or Section 15(9) of the Act. Yes 2 No 2 

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 
1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject to 
such filing requirements for the past 90 days. Yes 2 No 2 

Indicate by check mark whether the registrant has submitted elecfronically and posted on its corporate Web site, if any, every Interactive Data File 
required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§ 232.405 of this chapter) during the preceding 12 months (or for such 
shorter period that the registrant was required to submit and post such files). Yes 2 No O 

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K (§ 229.405 of this chapter) is not contained herein, 
and will not be contained, to the best of registrant's knowledge, in definitive proxy or Information statements incorporated by reference in Part III of 
this Form 10-K or any amendment to this Form 10-K. 2 

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller reporting 
company. See the definitions of "large accelerated filer," "accelerated filer" and "smaller reporting company" In Rule 12b-2 of the Exchange Act. 

Large accelerated filer 2 Accelerated filer • 

Non-accelerated filer • (Do not check if a smaller reporting company) Smaller reporting company 2 

Indicate by check mark whedier the regis9ant is a shell company (as defined in Rule 12b-2 of the Act). Yes • No 2 

Aggregate market value of the regis9anfs common stock held by non-affiliates of the registrant, based upon the closing price of a share of the 
registrant's common stock on April 30, 2015 as reported on the New York Stock Exchange on that date: $1,781,044,870 

Number of shares of the registrant's common stock outstanding as of December 9, 2015 : 56,071,902 

DOCUMENTS INCORPORATED BY REFERENCE 

Parts of the registrant's Definitive Proxy Statement relating to the registrant's 2016 Annual fifleeting of Shareholders, to be held on March 9,2016 . 
are Incorporated by reference into Part III of this Annual Report on Form 10-K. 
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FORWARD-LOOSQNG STATEIWENTS 

T9is Fori8i 10-K contains both historical and fon88ard-looking statements. Forward-looking statements are not based on historical facts bj^^ 
instead reflect the current expectations, estimates, or projections of ABM Industries Incorporated ("ABM"), and Its subsidiaries (collectively refen^^r 
to as "ABM," "we," "us," "our," or the "Company"), concerning future results or events. In particular, such statements are included In Item 7., 
"Managements Discussion and Analysis of Financial Condition and Results of Operations." These statements generally can be Identified by the use 
of fonvard-looking words or phrases, such as "believe," "expect," "expectation," "anticipate," "may," "could," "Intend," "belief," "estimate." "plan," 
"target," "predict," "likely," "should," "forecast," "outlook," or other similar words or phrases. These statements are not guarantees of future 
perfomrtance and are inherently subject to known and unknown risks, uncertainties, and assumptions 9iat are difficult to predict and could cause our 
actual results to differ materially from those indicated by these statements. Forward-looking statements in this Form 10-K include, but are not limited 
to, statements regarding: 9ie implementation of our 2020 Vision strategic transformation initiative: our future operating and financial performance; 
our plans to return capital to stockholders, whether through stock repurchases, cash dividends, or o9ierw8se; the ability of our risk management and 
safety programs to affect our Insurance reserves for casualty programs; the cost savings we have projected to achieve by the realignment of our 
business operations to better support specific industries and deliver improved client solutions; and the timing of any of the foregoing. We cannot 
assure you that any of our expectations, estimates, or projections will be achieved. Numerous factors could cause our actual results and events to 
differ materially from those expressed or implied by forward-looking statements. Accordingly, undue reliance should not be placed on these fonward-
looking statements. In Item 1A., "Risk Factors," we have listed specific risks and uncertainUes 9iat you should carefully read and consider. We 
undertake no obligation to publicly update any forward-looking statements, whether as a result of now information, future events, or otherwise, 
except as required by law. 
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PART 9 

1. BUS9NESS. 

ral 

ABM 9n6ustr9es lncorpora9e6, whlc98 operates througti 9ts su6sldiaries (collectively referTe6 to as "ABM," "we." "us." "our." or the "Company"). 
Is a leading provider of end-to-end. Integrated facility solutions that enable our diants to deliver exceptional facility experiences. Unless otherwise 
noted, all references to years are to our fiscal year, which ends on October 31 . 

ABM's comprehensive capabilities Include commercial cleaning, electrical, energy solutions, facilities engineering. HVAC. landscaping, 
parking, and services In support of airport operations. We provide custom facility solutions In urban, suburban, and rural areas to properties of all 
sizes—from schools and commercial buildings to airports, hospitals, and manufacturing plants. Our principal operations are In the United States, 
and In 2015. our U.S. operations generated approximately 96% of our revenues. 

Company History 

Our roots go back to 1909, when American Building Maintenance Company began as a window washing company In San Francisco with 
one employee. In 1985, we were incorporated In Delaware under the name American Building Maintenance Industries. Inc.. as the successor to the 
business originally founded In 1909. In 1994. we changed our name to ABM Industries Incorporated. Our common stock is listed on the New York 
Stock Exchange under the ticker symbol ABM. 

Our Strategy 

Commencing in the spring of 2015. ABM undertook a comprehensive strategic review, with the assistance of the Boston Consulting Group, 
to develop a long-term strategic plan for our business. In September of this year, we announced the 2020 Vision strategic transformation initiative 
(the "2020 Vision"), which Is designed to. and which we expect will, drive long-term profitable growth and enhance shareholder value. Pursuant to 
our 2020 Vision, we vvlll reorganize the delivery of our senrlces through an Industry-based go-to-market strategy that will Initially focus on five 
verticals; Aviation. Business and Industry, Education. Healthcare, and High Tech. We believe this will position us to deliver value-added solutions, 
establish clear competitive differentiation, and enable deep client penetration. 

To execute on our 2020 Vision, we will take the following actions: 

Organizational Realignment; Align business operations to better support specific industries and develop custom client solutions, including 
tiansitioning to an Integrated, industiy-focused company, with a simplified organizational structure, and a consolidated shared services 
model. 

• Qorigiplgnt Excellgnce : implement best practices in account management and labor management across the organization, and develop a 
more Integrated approach for continuous Improvement in our risk and safety programs. 

• Cp?t Qptirnl^tjgn : Leverage our scale to manage costs more efficiently and effectively, including supplier consolidation and process and 
procurement enhancement. 

Talpnt Ppveloppignt; Create greater opportunities and career paths for ABM employees by further developing our talent management 
system capabilities. 

Significant Transactions 

On October 26. 2015. we sold substantially all of the assets of our Security business to Universal Protection Service, a division of Universal 
Services of America, for cash proceeds of $131.0 million . The sale of the Security business was part of our 2020 Vision. 

On November 1. 2012 . we acquired Air Serv Corporation ("Air Serv"). a provider of facility solutions for airlines, airports, and freight 
companies, and HHA Services. Inc. ("HHA"). a provider of food services, housekeeping, laundry, patient assist, and plant maintenance to healthcare 
systems, hospitals, long-term care facilities, and retirement 



ooommunlties. The Air Seov and HHA 9cqui9itoons allowed us to slgnifiooantly expand our vertical rroarloet expertise In servicing the comprehensive 
needs of airlines, airport authorities, and healttoooare systems and hospitals. The operations of Air Serv are primarily Included In the Other segment, 
and the operations of HHA are included in the Building & Energy Solutions segment as of the acquisition date. 

In December 2010 , we acquired The Line Group, LLC ("Lino"). Line provides comprehensive integrated facility solutions, military ba^y 
operation services, and translation and other services In support of U.S. military operations. Lino's clients include state and federal governments, 
educational Institutions, and commercial entities throughout the United States and In select international locations. The operations of Line are 
included In the Building & Energy Solutions and Facility Senrlces segments. The name of Line was changed to ABM Facility Solutions Group, LLC In 
2012. 

Segment Descriptions 

For management and financial reporting purposes, our businesses are separated into five segments: Janitorial, Facility Services, Parking, 
Building 4 Energy Solutions, and Other. Our former Security segment is now reported In discontinued operations for all periods presented In this 
Annual Report on Form 10-K (the "Annual Report"). For segment and geographical financial Information, see Note 19 , "Segment and Geographic 
Information," In the Notes to Consolidated Financial Statements. 

Services and Offerings within Segments 

Janitorial 

Our Janitorial segment provides a wide range of essential cleaning services for airports and other transportation centers, commercial office 
buildings, educational institutions, government buildings, health facilities. Industrial buildings, retail stores, and stadiums and arenas. These services 
Include carpet cleaning and dusting, floor cleaning and finishing, window washing, and other building cleaning services. We typically provide our 
services pursuant to contracts with clients, usually obtained through a competitive bid process. Contracts In our Janitorial segment generally fall Into 
the following categories: fixed-price an-angements, cost-plus arrangements, and arrangements relating to one-time tag (supplemental) services. The 
majority of the Janitorial segment' s contracts are fixed-price amangements, which are more subject to profit margin compression than cost-plus 
an9ngements. In addition, profit margins on contracts tend to be Inversely proportional to the size of the contract, as large-scale contracts tend to be 
more competitively priced than small or stand-alone agreements. 

Facility Services 

Our Facility Services segment provides onsite mechanical engineering and technical services and solutions relating to a broad range of 
facilities and Infrastructure systems. Facilities we service Include airports and other transportation centers, commercial office buildings, data ceriters, 
educational Institutions, high technology manufacturing facilities, and shopping centers. These services are designed to extend the useful life of 
facility fixed assets, improve equipment operating efficiencies, reduce energy consumption, lower overall operational costs for clients, and enhance 
the sustalnabllity of client locations. The majority of our Facility Services contracts are structured as cost-plus arrangements. Nearly all FaclliJ^ 
Services contracts are obtained by competitive bidding. 

Parking 

Our Parking segment provides parking and transportation services for clients at various locations. Including airports and other ti9nsportatlon 
centers, commercial office buildings, educational Institutions, health facilities, hotels, and stadiums and arenas. We operate our clients' parking 
facilities through three primary types of arrangements: parking relmbursemenL leased location, and allowance location. Under the parking 
reimbursement arrangement, we manage the parking facility for a management fee, and we pass through the revenue and expenses associated 
with the facility to the owner. Revenues and expenses are reported In equal amounts for costs reimbursed from our managed locations. Under 
leased location anangements, we generally pay to the property owner a fixed amount of rent, plus a percentage of revenues derived from monthly 
and transient parkers. We retain all revenues and we are responsible for most operating expenses Incurred. Under allowance location 
anangements, we are paid a fixed or hourly fee to provide parking services, and we are responsible for certain operating expenses, as specified in 
the coritracL 



Building & Energy Solutions 

Our Building & Energy Solutions segment provides custom energy solutions, electrical, HVAC, ligtiting, and ottrer general maintenance and 
services for clients in ttie public and private sectors. These services, which Include bundled energy solutions, energy efficiency upgrades, 

^stallations, preventative maintenance, retro-commissioning, and retrofits are designed to errtend the useful life of facility fixed assets. Improve 
equipment operating efficiencies, reduce energy consumption, lower overall operational costs for clients, and enhance the sustainablllty of client 
locations. 

In support of U.S. Government entitles, our Building & Energy Solutions segment provides specialty service solutions, such as construction 
management, energy efficiency upgrades and management, healthcare support, leadership development, military base operations, and other 
mission support. In 2015, sales to the 6.S. Government in this segment accounted for approximately 26% of revenues. 

In support of healthcare systems and hospitals, our Building & Energy Solutions segment provides facility management and environmental 
services, food and nutrition services, healthcare technology management services, and patient and guest services. 

This segment also franchises certain operations under franchise agreements relating to our Line Network and TEGG brands. In 2015 , these 
franchlsed operations contributed approximately 4% to this segment's revenue. 

Building & Energy Solutions contracts are structured as cost-plus arrangements, fixed-price arrangements, fixed-price repair and 
refurbishment arrangements, and franchise arrangements. These contracts can vary widely from industry to industry. In connection with some of 
these arrangements, we offer certain clients guaranteed energy savings on Installed equipment Historically, we have not incurred any losses in 
connection with these guarantees. 

Other 

Our Other segment provides facility solutions to aviation service companies related to access control, aircraft cabin cleaning, certain shuttle 
bus operatioris, and passenger assistance. There were four clients that accounted for approximately 72% of revenues for this segment in 2015 . We 
typically provide services to clients in this segment under master services agreements. These agreements are typically re-bid upon renewal and are 
generally structured as fixed-price arrangements, transaction-price arrangements, and hourly arrangements. Some contracts Include both a fixed fee 
component and a variable pricing component. 

Geographic 68nanc8a8 Information 

We primarily operate throughout the 6nited States. We also operate in certain areas outside the United States, principally in the United 
Kingdom. For geographical financial information, see Note 19 , "Segment and Geographic Information," In the Notes to Consolidated Financial 
Statements, in addition, for a discussion of risks attendant to our foreign operations, see "Risk Factors," in Item 1 A. 

/Ice Marks, Trademarks, and Trade Names 

We hold various service marks, trademarks, and trade names, such as "ABIV8," "ABM Building Value," "ABM Greencare," "ABM MPower," 
"Lino Service," and "TEGG," which we deem important to our marketing activities and our business, and, with respect to certain of those service 
marks, trademarks, and trade names, to the franchising activities conducted by our Building & Energy Solutions segment 

Dependence on Significant 68lent 

No client accounted for more than 10% of our consolidated revenues during 2015, 2014 , or 2013 . 

Gompetltlon 

Wo face significant competition in each of our operating segments. Competition Is based primarily on price, quality of service, and ability to 
anticipate and respond to industry changes. A majority of our revenues are derived from projects requiring competitive bids; however, an Invitation to 
bid is often conditioned upon prior experience, industry expertise, and finandai strength. The low cost of entry in the facility services business results 
in a very competitive market. We experience competition from a large number of mostly regional and local owner-operated companies that may 
have better visibility to local markets and significantly lower labor and overhead costs, providing 



them with a (8omoetitive advantage. We aiso compete indiroctty with companies that can internally perform one or more of the services we provide. 
The competitive environment for each of our businesses is described below. 

Janitorial 

Our janitorial business competes with local, regional, and national providers. On a national basis, we compete with the operating divisions of 
a few large, diversified facility services companies. We also compete indirectly with building owners and tenants who can Internally perform one or 
more of the services we provide. These tHJilding owners and tenants have an Increased advantage In locations where our services are subject to 
sales tax and internal operations are not. Competitors of our janitorial business Include; Able Services; Aramark; DTZ; GCA Services Group, Inc.; 
Harvard Maintenance; and 188. 

Facility Services 

Competition related to our Facility Services segment Is based on technical expertise, price, and quality of service. Our ability to attract and 
retain qualified personnel depends on workforce availability and our ability to successfully compete for persons having the necessary skills and 
experience. On a national basis, we compete with the operating divisions of many large, diversified facility services companies. Competitors of our 
Facility Services business include: Able Services; Aramark; CBRE Group, Inc., and DTZ. 

Parking 

Our parking business competes with local, regional, and national parking management companies. On a national basis, we compete with a 
small number of parking management companies, including LAZ Parking and SP Plus Corporation. We compete directly with many local and 
regional parking companies. We also compete Indirectly with aviation service companies, hotels, municipalities, and other entitles that manage their 
own parking facilities, potentially eliminating those facilities as management or lease opportunities for us. Additionally, the construction of new 
parking facilities near our existing facilities can adversely affect our business. We also face significant competition In our efforts to provide ancillary 
services, such as shuttle transportation services and parking enforcement, because several large companies specialize in these services. 

Building & Energy Solutions 

Competition related to our Building & Energy Solutions segment Is based on technical expertise, the availability of qualified personnel and 
managers, service Innovation, reputation, past contract performance. Industry experience, geographic reach, mobility, price, and quality of service. 
Our ability to attract and retain qualified personnel depends on workforce availability and our ability to successfully compete for persons having the 
necessary skills and experience. 

On a national basis, we compete with the operating divisions of many large, diversified facility services companies. We also compete with 
smaller, more specialized companies that concentrate their resources on particular geographic areas. 

We face Intense competition for available U.S. Government business. Current trends In the U.S. Government contracting prcx8ess, whicn 
include fewer sole source awards, more emphasis on cost competitiveness, and increased set-aside awards for small an^or disadvantaged 
businesses, have Increased competition for U.S. Government contracts and increased pricing pressure. The U.S. Government's Increased use of 
set-aside awards makes It advantageous for us to Increase the percentage of business we pursue through strategic joint ventures. 

Within our healthcare support services business, we face significant competition from several large, global competitors as well as hospitals 
and health systems providing their own services "In house.' In addition, consolidation In the healthcare Industry Is leading t<j a smaller hospital base 
Healthcare reform related to the Patient Protection and Affordable 6are Act is changing the marketplace and may result In Increased competition. 
This has the combined effect of compressing margins on existing business while Increasing demand for outsourced services in general. 

Competitors of our Building & Energy Solutions business Include: Aramark; Comfort Systems USA, inc.; Delta Tucker Holdings, Inc.; Emcor 
Group, Inc.; lAP Worldwide Services, Inc.; JU Worldwide Services; and Siemens AG. 
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CompeWion related to the Air Serv business Is based on reputation, expertise, price, and quality of service. We experience competition on 
cat. regional, national, and International basis with a large and diverse set of aviation services companies. We also compete indirectly with 
les that manage their own aviation services on an 'insourced basis." as that eliminates those operations as opportunities for us. Competitors of 

uur Air Serv business include: Command Security Corporation; G2 Secure Staff. LLC; G4S pic; 188; John Menzies pic; MItle Group ptc; 0C8 Group 
Limited; Prospect Aviation Corporation; SMS Holdings Corp; and Swissport International. LTD. 

Sales and Marketing 

Our sales and marketing efforts are conducted by our corporate, subsidiary, regional, branch, and district offices and are managed within 
our contract resource management and marketing automation systems. Sales, marketing, management, and operations personnel In each of these 
offices participate directly in selling to and servicing clients. The broad geographic coverage of these offices enables us to provide a full range of 
facility solutions through Intra-company sales referrals, multi-service sales, and national account sales. 

Regulatory Environment and Environmental Compliance 

Our operations are subject to various federal, state, and/or local laws regulating the discharge of materials into the environment or otherwise 
relating to the protection of the environment, such as discharge into soil, water, and air. and the generation, handling, storage, transportation, and 
disposal of waste and hazardous substances. These laws generally have the effect of increasing costs and potential liabilities associated with the 
conduct of our operations. In addition, from time to time we are involved in environmental matters at certain of our locations or in connection with our 
operations. Historically, the cost of complying with environmental laws or resolving environmental issues relating to United States locations or 
operations has not had a material adverse effect on our financial position, results of operations, or cash flows. 

Employees 

As of October 31. 2015 . we employed approximately 120.000 employees. Approximately 66.000 of these employees are covered under 
collective bargaining agreements, and approximately 7.500 of our employees have executive, managerial, supervisory, administrative, professional, 
sales, marketing, office, or clerical responsibilities. 

Executive Officers of Registrant 

On March 31. 2015. Scott Salmlrs. 53. became president and chief executive officer of ABM. succeeding Henrik Sllpsager. who led our 
Company since 2000. as part of a planned succession process. On April 7. 2015. we named Anthony Scagllone. 43. chief financial officer, as 
successor to James S. Lusk. who had served in that role since January 2008. Biographical Information about Messrs. Salmlrs and Scagllone and 
our other executive officers follows; 



Executive Officers on December 17, 2015 

Name 

Scott Salmirs 

D. Anttiony Scaglione 

53 

43 

Principal Occupations and Business Experience 

President and Ctilef Executive OfRcer of ABM since ExecuB^^^^^ 
President of ABM from September 2014 to March 2015, with glpbal 
ABM's aviation division and all International activities^ 
Onsite Services division focused on the Noi^e^: from:;20M^^^^k^ S^t^^r 2014: 
Member of the Board of Directors of ̂ f^^nra^huary Ml A; 

Executive Vice President and Chief Financial Officer of ABM since April 2015; Senior 
Vice President, Treasurer and Mergers and Acquisitions of ABM from January 2012 to 
Aprii 2015; Vice President and Treasurer of ABM from June 2009 to January 2012. 
Chairman of the Board of the Association for Financial Professionals, the professional 
society that represents finance executives globally, since November 2014. 

James P. McClure 

Sarah HIavinka McConneil 

58 

51 

Dean A. Chin 47 

David L. Farweii 54 

Executive Vice President of ABM since September 2002/with responsibility for the 
Onsite Services business since November izoi^ ABM jani^fiai % 
and its predecessors since,2001; \ -K 

Executive Vice President, General Counsel, and Corporate Secretary of ABM since 
September 2014; Senior Vice President, Generai Counsel and Corporate Secretary of 
ABM from May 2008 to September 2014; Senior Vice President and Deputy Generai 
Counsel of ABM from September 2007 to May 2008; Vice President, Assistant 
General Counsel, and Secretary of Fisher Scientific international Inc. from December 
2005 to November 2006. Member of the Board of Directors of Cigna Life Insurance 
Company of New York since Febniary 2013. 

It, Chief Accounbng Ofhcer, arid Corporate ^ 
e President and A^istant Cohtroilerjof ABM ifri^ to 

ader's Digest Associ^On, Irfc; from: Mamh i2d65 to 

Senior Vice President Investor Relations of ABM since June 2009; Senior Vice 
President Chief of Staff, and Treasurer of ABM from September 2005 through May 
2009; Vice President and Treasurer of ABM from August 2002 through August 2005. 

Senior Vice President, 
since June 2010; Vice I 
June 2010; Director^ of Fliiahce, Reader's Digest Msod^bn, Inci frprn: Mai^;20O5;tb 
March 2008; Senior Manager, Audit r--" " 
LLP from July 2001 to January 2005.; 

Available Information 

We are required to file Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K, and other information 
with the Securities and Exchange Commission {"SEC"). The public may read and copy any materials that we file with the SEC at the SEC's Public 
Reference Room at 100 F StreeL NE, Washington, D C. 20549. Infonnation on the operation of the Public Reference Room may be obtained by 
calling the SEC at 1-800-SEC-0330. in addition, the SEC maintains an internet site at www.sec.gov that contains reports, proxy and infonnation 
statements, and other information regarding issuers that file electronically with the SEC. 

Our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Cunent Reports on Form 8-K, proxy statements, and amendments to 
those reports filed or furnished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of 1934 are also available free of charge on our 
internet site at www.abm.com as soon as reasonably practicable after such reports are electronically filed with or furnished to the SEC. We provide 
references to our website for your convenience, but our website does not constitute, and should not be viewed as, a part of this Annual Report, and 
our website is not incorporated into this or any of our other filings with the SEC. 



ITEM 1A. RISK FACTORS. 

«[s Related to 098 Ooe8atlon8 

nges to our businesses, operating structure, capital structure, or personnel relating to the Implementation of our 2020 Vision 
strategic transformation Initiative may not have the desired effects on our financial condition and results of operations. 

On Septe8nber 2. 2015, our Boa8d of Directors approved a comprehensive s8ategy intended to have a positive transformative effect on 
ABM (the "2020 Vision"). This strategy identified a number of key priorities designed to differentiete ABM, ecceierate revenue growth, end improve 
our margin profile. The 2020 Vision is expected to provide benefits that wiii depend, in pert, on our successful execution of the s8etegy end the 
realization of anticipated growth opportunities end margin improvements, in addition, these tienefits will also be impacted by expected efficiencies 
from the realignment of our business operations into five industry verticals (i.e.. Aviation, Business and industry. Education, Healthcare, and High 
Tech) to better support specific industries and deliver improved client solutions, in order to successfully execute our 2020 Vision, we must be able to 
attract and retain qualified personnel and provide development opportunities for our employees. Our success in realizing these growth opportunities, 
margin improvements, efficiencies, and talent pool enhancements (and the corresponding timing of this realization) are dependent on the successful 
execution of this strategy. We may not be able to execute on this strategy as a result of, among other things, client resistance to an integrated 
approach, the challenges of our vertical marketing strategy, difficulty in penetrating certain markets, inability to deliver end-to-end services 
requested, inability to acquire vertical market expertise, competition from integrated facility solutions providers, as well as increased competition 
from single service providers or module providers. 

Even if we are able to execute our 2020 Vision, we may not realize the full benefits that we currently expect within the anticipated time frame or at 
ail. For example, although we may tw able to leverage scale to manage costs more efficiently and effectively, the realignment of our business 
operations may not provide us with the anticipated competitive advantage or revenue growth. Moreover, we may incur substantial expenses in 
connection with the execution of our 2020 Vision in excess of what is currently forecast. While we anticipate that certain expenses will be incurred, 
such expenses are difficult to estimate accurately and may exceed current estimates. Accordingly, the benefits from our 2020 Vision may be offset 
by costs or delays incurred in its execution. In addition, our 2020 Vision may cause substantial disruption to our operations and may not have the 
anticipated positive effects on our relationships with our employees, clients, and suppliers. 

We have high deducdhles for certain Insurable risks, and therefore we are subject to volatility associated with those risks. Including the 
possibility tttat our risk management and safety programs may not have the Intended effect of allowing us to reduce our Insurance costs 
for casualty programs and that our Insurance reserves may need to he materially adjusted from time to time. 

We use a combination of insured and self-insurance programs to cover workers' compensation, general liability, automobile liability, 
property damage, and other insurable risks. We are responsible for claims both within and in excess of our retained limits under our insurance 
policies, and while we endeavor to purchase insurance coverage that is appropriate to our assessment of risk, we are unable to predict with 

^Btainty the frequency, nature, or magnitude of claims for direct or consequential damages. Our business may be negatively affected if our 
^^rance proves to be inadequate or unavailable. We attempt to mitigate these risks through the implementation of company-wide safety and loss 

control efforts designed to decrease the incidence of events that might increase our liability. However, these risk mitigation efforts have not yet 
produced the desired effects and there can be no assurance that they will in the future. 

Although we engage third-party experts to assist us in estimating appropriate insurance accounting reserves, the determination of the 
required reserves is dependent upon significant actuarial judgments that have a material impact on our reserves. We use the results of the actuarial 
review to estimate our insurance rates and our insurance reserves for future periods as well as to adjust reserves, if appropriate, for prior years. 
Actual experience related to our insurance reserves can materially impact results, causing significant volatility in our operating results. We have 
experienced material negative trends and may continue to experience these and other material negative trends in future periods. 

Should we be unable to renew our excess, umbrella, or other commercial insurance policies at competitive rates, it could have a material 
adverse impact on our business, as would the incurrence of catastrophic uninsured claims or the inability or refusal of our insurance carriers to pay 
otherwise insured claims. Further, to the extent that we self-insure our losses, deterioration in our loss control and/or continuing claim management 
efforts could increase 

8 



the overall cost of claims within our retained limits. A material change in our Insurance costs due to changes in the frequency of claims, the severity 
of the claims, the costs of excess/umbrella premiums, or regulatory changes could have a material adverse effect on our financial position, results of 
operations, or cash flows. 

Our captive Insurance company may not bring us the benefits we expect. 

in 2015, we formed a wholly-owned captive Insurance company ("IFM Assurance Company^). Among other things, IFM Assurance 
Company is expected to better position our risl9 and safety programs and provide us with increased flexibility in the end-to-end management of our 
insurance programs as well as contribute to efficiencies relating to our Insurance programs over time. There can be no assurance that IFM 
Assurance Company will bring about the intended benefits relating to our risk and safety programs or that it will provide us with Increased flexibility 
in the management of our insurance programs, because we may experience unanticipated events that will reduce or eliminate anticipated benefits, 
in addition, expected cash tax savings related to coverage provided by IFM Assurance Company may not materialize, or any cash tax savings may 
not be as much as anticipated. 

Risks relating to our acquisition strategy may adversely Impact our results of operations. 

in the past, a significant portion of our growth has been generated by acquisitions, and we expect to continue to acquire businesses in the 
future as part of our growth strategy. A slowdown in the pace or size of our acquisitions could lead to a slower growth rate. There can be no 
assurance that any acquisition we make in the future will provide us with the benefits that we anticipate when entering Into the transaction. The 
process of integrating an acquired business may create unforeseen difficulties and expenses. The areas In which we may face risks In connection 
with any potential acquisition of a business include, but are not limited to: 

management time and focus may be diverted from operating our business to acquisition Integration: 

clients or key employees of an acquired business may not remain, which could negatively impact our ability to grow that acquired business; 

integration of the acquired business's accounting. Information technology, human resources, and other administrative systems may fail to 
pemriit effective management and expense reduction; 

implementing Internal controls, procedures, and policies appropriate for a public company in an acquired business that lacked some of 
these controls, procedures, and policies may fail; 

• additional indebtedness incurred as a result of an acquisition may impact our financial position, results of operations, and cash flows; and 

unanticipated or unknown liabilities may arise relating to the acquired business. 

iiVe are subject to Intense competition that can constrain our ability to gain business as well as our profitability. 

We believe that each aspect of our business is highly competitive and that such competition Is based primarily on price, quality of servit. 
and ability to anticipate and respond to industry changes. A majority of our revenues are derived from projects requiring competitive bids; however, 
an invitation to bid is often conditioned upon prior experience, industry expertise, and financial strength. The low cost of entry in the facility solutions 
business results in a very competitive market. We experience competition from a large number of mostly regional and local owner-operated 
companies that may have better visibility to local markets and significantly lower labor and overhead costs, providing them with a competitive 
advantage. We also compete indirectly with companies that can intemaiiy perfonn one or more of the senrices we provide. These strong competitive 
pressures could inhibit our success in bidding for profitable business and our ability to increase prices as costs rise, thereby reducing margins. 



Increases In costs that we cannot pass on to clients could affect our profitability. 

We negotiate 9Tiany contracts under wrhlcti our clients agree to pay certain costs at specified rates, including those related to: workers' 
••ipensation; other insurance where we self-insure much of our risk; salary and salary-related expenses; and petroleum. If actual costs exceed the 
Twes specified in Oie contracts, our profitability may decline unless we can negotiate increases in these rates. In addition, if our costs exceed those 
of our competitors, we may lose existing business unless we reduce our rates to levels that may Impact future profitability. 

Our business success depends on our ability to preserve our long-term releb'onshlps with clients. 

We primarily provide our services pursuant to agreements that are cancelable by either party upon 30 to 90 days' notice, which may 
adversely affect our results of operations. Our business associated with long-term relationships is generally more profitable than that associated with 
short-term relationships, because we generally incur higher initial costs on new contracts. Once these costs are expensed or fully amortized over the 
appropriate periods, the underlying contracts become more profitable. Our loss of long-term clients could have an adverse impact on our profitability 
even if we generate equivalent revenues from new clients. In addition, our clients can unilaterally decrease the amount of services we provide or 
terminate all services pursuant to the terms of our service agreements. Any loss of a significant number of clients could in the aggregate materially 
adversely affect our results of operations. 

Our business success depends on retaining senior management end attracting end retaining qualified personnel. 

Our future performance depends on the continuing services and contributions of our senior management to execute on our acquisition and 
organic growth strategy and to identify and pursue new opportunities. Our future success also depends. In large degree, on our continued ability to 
attract and retain qualified personnel. Any unplanned turnover in senior management or inability to attract and retain qualified personnel could have 
a negative effect on our results of operations. 

We ere at rish of losses stemming from accidents or other Incidents at fecHltlas In which we operate, which could cause slgnHicent 
damage to our reputation and financial loss. 

We depend to a large extent on our relationships with our clients and our reputation for quality integrated facility solutions. Our clients' 
expectations and perception of the quality of our services are in large part determined by the satlsfection they derive from contact with our 
managers. Any damage to our reputation may adversely affect our results of operations. The areas in which we may face risks In connection vrith 
damage to our reputation and other financial loss include, but are not limited to, the following: 

• Adverse publicity stemming from an accident or other incident involving our facility operations could result in a negative perception of our 
services and the loss of existing or potential clients, which could have a material adverse effect on our business, financial condition, and 
results of operations. 

• We provide services in support of commercial aviation at airports in the United States and the United Kingdom. Our operations involve 
passenger assistance, such as wheelchair operations, aircraft cabin cleaning, janitorial services, shuttle bus operations, and access control. 
An accident or other incident involving our aviation support services could expose us to significant liability. 

• We provide food and nutrition services for our healthcare clients. As such, we are subject to risks affecting the food Industry, Including food 
spoilage and food contamination. An Incident Involving our food and nutrition services could harm our reputation and expose us to 
significant liability if the consumption of our food products causes injury, illness, or death. 
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Negative or unexpected tax consequences could adversely affect our results of operations. 

Adverse changes in the underlying profitability and financial outlook of our operations could lead to changes In our valuation allowan 
against dofenod tax assets on our consolidated balance sheet, which could materially and adversely affect our results of operations. Additional! 
changes In tax law where we have significant operations could have an adverse effect on deferred tax assets and liabilities on our consolldi 
balance sheets and results of operations. We are also subject to tax audits by governmental authorities in the United States and United Kingdom. 
Negative unexpected results from one or more such tax audits could have an adverse effect on our results of operations. 

3# 
late^ 

Changes In energy prices and government regulations could adversely Impact the results of operations of our Building & Energy 
Solutions business. 

Energy efficiency projects are designed to reduce a client's overall consumption of commodities such as electricity and natural gas. The 
economic benefit to the client Is impacted by volatility In the price of those commodities. Downward fluctuations in commodity prices may reduce 
clients' demand for our services. This could have an adverse effect on our financial position, results of operations, and cash flows. 

We depend, in part, on federal and state legislation and policies that support energy efficiency projects. If current legislation or policies are 
adversely amended, eliminated, or not extended beyond their current expiration dates, or If funding for energy incentives Is reduced or delayed, it 
could adversely affect our ability to obtain new business and thereby have an adverse effect on our financial position, results of operations, and cash 
flows. 

In some Instances, we offer certain clients guaranteed energy savings on Installed equipment. In the event those guaranteed savings are 
not achieved, we may be required to pay liquidated or other damages. 

Significant delays or reductions In appropriations for our government contracts may negatively affect our business and could have an 
adverse effect on our financial position, results of operations, and cash flows. 

The funding of U.S. Government programs are subject to annual congressional budget authorization and appropriation processes. In many 
situations. Congress appropriates funds on a fiscal year basis even tfiough the contract performance period may extend over several fiscal years. 
Accordingly, programs are often partially funded and additional funds are committed only as Congress makes further appropriations. If we incur 
costs In excess of funds committed on a contract, we may not receive reimbursement of those costs unless additional funds are appropriated. In the 
event that government funding for any of the programs relating to our U.S. Government contracts Is reduced or delayed, the U.S. Government could 
terminate or adjust our contracts or subcontracts under such program, which could have an adverse effect on our financial position, results of 
operations, and cash flows. 

We conduct some of our operations through Joint ventures, and our ability to do business may be affected by the failure of our Joint 
venture partners to perform their obligations. 

The success of our joint ventures depends. In large degree, on the satisfactory performance by our joint venture partners of tf. 
obligations. Including any obligation to commit capital, equity, or credit support as required by the joint venture agreements. If a joint venture partner 
falls to perform Its obligations as a result of financial or other difficulties or any other reason, the joint venture may be unable to perform or deliver Its 
contracted services. In addition, we also participate in joint ventures where we are not a controlling party, and In these cases, we may have limited 
control over the joint venture. 

Any Improper actions by our joint venture employees, partners, or agents. Including, but not limited to, failure to comply with the U.S. 
Foreign Corrupt Practice Act or the U.K. Bribery Act, could result In civil or criminal Investigations, monetary and non-monetary penalties, or 
suspension or debarment from government contracts, any of which could have an adverse effect on our financial position, results of operations, or 
cash flows as well as our reputation and ability to conduct business. 

Our business may be negatively affected by adverse weather conditions. 

Weather conditions, including fluctuations in temperatures, snow stomns, heavy flooding, hurricanes, and natural disasters, can negatively 
Impact portions of our business. Within our Building & Energy Solutions segment, adverse weather conditions, particularly during the winter season, 
could Impact certain of our services which require us to perform worfr outdoors. Within the Parking and Other segments, snow can lead to reduced 
travel activity, as well as Increases in certain costs, both of which negatively affect gross profit. On the other hand, the absence of snow during the 
winter couid cause us to experience reduced revenues In our Janitorial segment. Cooler than normal temperatures during the summer months could 
reduce the need for our Building & Energy Solutions services, particularly 
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in our businesses that provide or service air conditioning units, and result in reduced revenues and profitability during the period such unseasonal 
weather conditions persist. 

^^eral 1/ health care reform legislation may adversely affect our business and results of operations. 

In March 2010, the Patient Protection and Affordable Care Act and the Health Care and Education Reconciliation Act of 2010 were signed 
into law in the United States (collectively, the "Health Care Reform Laws'). The Health Care Reform Laws require large employers to provide a 
minimum level of health insurance for all qualifying employees or pay penalties for not providing such coverage, in addition, the Health Care Reform 
Laws establish new regulations on health plans. Accordingly, we could incur costs associated with: i) providing additional health insurance benefits; 
ii) the payment of penalties if the minimum level of coverage is not provided; and ill) the filing of additional information with the Internal Revenue 
Service to comply with these laws. If we are unable to raise the rates we charge our clients to cover these expenses, our operating profit could be 
negatively impacted. 

Wo are subject to business continuity risks associated with centralization of certain administrative functions. 

Certain administrative functions, primarily in North America, have been regionally centralized to improve efficiency and reduce costs. To the 
extent these central locations are disrupted or disabled for a long period of time due to crisis, natural disaster, or other business interruption, key 
business processes, such as accounts payable, information technology, payroll, and general management operations, could be interrupted. 

Our services in areas of military conflict expose us to additional risks. 

Although substantially ail of our operations are conducted in the United States, the services we provide intemationaliy, including through the 
use of subcontractors, are sometimes in areas of military conflict or at military installations, which increases the risk of a situation cau^ng injury or 
loss of life to our employees, subcontractors, or other third parties. In addition to the human costs, this could have an adverse effect on our financial 
position, results of operations, or cash flows and our ability to conduct business. 

We are subject to cytrer-security risks arising out of breaches of security relating to sensitive company, client, and employee Information 
and to the technology that manages our operations and other business processes. 

Our business operations rely upon secure information technology systems for data capture, processing, storage, and reporting. Despite 
careful security and controls design, our information technology systems and those of our third-party providers could become subject to c^r 
attacks. Network, system, application, and data breaches could result in operational disruptions or information misappropriation. Theft of inteiiectuai 
property or trade secrets and inappropriate disclosure of confidential Information could stem from such incidents. Any such operational disruption 
and/or misappropriation of information could result in lost sales, negative publicity, or business delays and could have a material adverse effect on 
our business. 

Wgbksl 

^Rec/i 

[ks Related to Market and Economic Conditions 

l/ne in commercial office building occupancy and rental rates could affect our revenues and profitability. 

Our revenues are affected by commercial real estate occupancy levels. In certain geographic areas and service lines, our most profitable 
revenues come from what is known as tag work. These services are performed for tenants in buildings in which we perform building services for the 
properly owner or management company. A decline in occupancy rates could result in a decline in scope of work, including tag work, and depressed 
prices for our services, if this were to occur, we could experience lower revenues and pricing pressures resulting in lower margins. Additionally, 
further consolidation of property management companies, as well as adverse changes in occupancy rates may further reduce demand, depress 
prices for our services, and cause our clients to cancel their service agreements with us. This could reduce earnings and adversely affect our 
business and results of operations. 

Deterioration In general economic conditions could reduce the demand for hclllty services and, as a result, reduce our earnings and 
adversely affect our financial condition. 

Slow domestic and international economic growth or other negative changes in global, national, and local economic conditions could have a 
negative impact on our business. Speciflcaiiy, adverse economic conditions may result in clients cutting back on discretionary spending, such as tag 
work. Additionally, since a significant portion of our aviation services and parking revenues are tied to the numbers of airline passengers, hotel 
guests, and sports arenas attendees, results for these businesses could be adversely affected by curtailment of business or personal travel and 
cutbacks in discretionary spending. 

12 



Financial difficuities or bankrvptcy of one or more of our clients could adversely affect our results. 

Future revenues and our ability to collect accounts receivable depend, In paB, on ttie financial strength of our clients. We estimate 
allowance for accounts receivable that we do not consider collectible. This allowance adversely Impacts our profitability. In the event cllei 
experience financial difficulty and, In paBicular, If bankruptcy results, our profitability could be further Impacted by a failure to collect accounts 
receivable In excess of the estimated allowance. Declines in our ability to collect receivables or In the level of client spending could adversely affect 
our results of operations and our liquidity. 

Risks RelaBng to Indebtedness and Impairment Charges 

Any future Increase In the level of our debt or In Interest rates could affect our results of operations. 

Any future increase in the level of our debt will likely Increase our interest expense. Unless the operating income associated with the use of 
these funds exceeds the debt expense, borrowing money could have an adverse impact on our results. In addition. Incurring debt requires that a 
poBlon of cash flow from operating activities be dedicated to Interest payments and principal payments, thereby reducing our ability to use our cash 
flow to fund operations and capital expenditures or to capitalize on future business oppoBunities. Because current Interest rates on our debt are 
variable, an increase In prevailing rates would Increase our interest costs. FuBher, our syndicated credit agreement contains both financial 
covenants and other covenants that limit our ability to engage In specified transactions, which may also constrain our flexibility. 

Our ability to operate and pay our debt obligations depends upon our access to cash. 

Because we conduct business operations through operating subsidiaries, we depend on those entitles to generate the funds necessary to 
meet financial obligations. Delays in collections, which could be heightened by disruptions In the credit markets and the financial services Industry, 
or legal restrictions could restrict our subsidiaries' ability to make distributions or loans to us. The earnings from, or available assets of, these 
operating subsidiaries may not be sufficient to fund operations. If this were to occur, we could become unable to make distributions to pay Interest 
on our debt obligations when due or to pay the principal of such debt. In addition, we have standby letters of credit and Insurance deposits Biat 
represent amounts collateralizing self-Insurance claims that we cannot access for operations. 

Goodwill Impairment charges could have a material adverse effect on our financial condition and results of operations. 

Goodwill represents the excess purchase price of acquired businesses over the fair values of the assets acquired and liabilities assumed. 
We have elected to make the first day of our fiscal fourth quaBer, August 1st, the annual impairment assessment date for goodwill. However, we 
could be required to evaluate the recoverablllty of goodwill prior to the annual assessment if we experience a significant change in the business 
climate, legal factors, operating performance Indicators, competition, or sale or disposition of a significant portion of one of our businesses. If the fair 
value of one of our reporting units Is less than its carrying value, we would record an Impairment for the excess of the carrying amount over the 
estimated fair value. The valuation of our reporting units requires significant judgment In evaluation of recent indicators of market activity ai 
estimated future cash flows, discount rates, and other factors. The amount of any Impairment could have a material adverse effect on our repoi 
financial results for the period in which the charge is taken. 

MIO 

Impairment of long-lived assets may adversely affect our operating results. 

We evaluate our long-lived assets for Impairment whenever events or changes in circumstances Indicate that Bie carrying amount of such 
assets may not be recoverable. These events and circumstances Include, but are not limited to, a current expectation Btat a long-lived asset will be 
disposed of significantly before the end of Its previously estimated useful life, a significant adverse change in the extent or manner In which we use a 
long-lived asset, or a change In Its physical condition. When this occurs, a recoverablllty test Is performed that compares the projected undlscounted 
cash flows from the use and eventual disposition of an asset or asset group to Its carrying amount. If as a result of this test we conclude that the 
projected undlscounted cash flows are less than the carrying arrtount, an Impairment would be recorded for the excess of the carrying amount over 
the estimated fair value. The amount of any Impairment could have a material adverse effect on our repoBed financial results for the period In which 
the charge is taken. 
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Risks Rslated to Labor and Legal Proceedings 

Our business Involves employing tens of thousands of employees, many of whom work at our clients' facilities. We incur risks relating to our 
employment of these workers, Including, but not limited to; claims of misconduct or negligence on the part of our employees; claims by our 
employees of discrimination or harassment directed at them, Including claims relating to actions of our clients; claims related to the employment of 
undo^mented workers or unlicensed personnel; and claims for violations of wage and hour requirements. Some or all of these claims may lead to 
litigation, including class action litigation, and these matters may cause us to Incur negative publicity with respect to these problems. Our Insurance 
will not cover all claims that may be asserted against us. In addition. It Is not possible to predict the outcome of these lawsuits or any other 
proceeding to which we may be subject. These lawsuits and other proceedings may consume substantial amounts of our financial and managerial 
resources, regardless of the ultimate outcome of the lawsuits and other proceedings. An unfavorable outcome virith respect to these lawsuits and 
any future lawsuits could. Individually or In the aggregate, cause us to Incur substantial liabilities that could have a material adverse effect upon our 
business, reputation, financial condition, or results of operations. 

Changes In Immigration laws or enforcement actions or Investigations under such laws could significantly adversely affect our labor 
force, operations, and financial results. 

As many of our Jobs do not require our employees to be able to read or write the English language, we are an attractive employer for recent 
6migr6s to this country. While immigration laws require us to take certain steps intended to confimi the legal status of our immigrant labor force, and 
while we bolster these steps with additional measures designed to reinforce compliance, we may nonetheless inadvertently employ workers who are 
or become undocumented. Violations of laws and regulations could subject us to substantial fines and penalties. To the extent that these laws and 
regulations and corresponding enforcement practices and compliance standards become more stringent, our expenses could be negatively 
Impacted. 

Labor disputes could lead to loss of revenues or expense variations. 

At October 31. 2015 , approximately 55% of our employees were subject to various local collective bargaining agreements, some of which 
will expire or become subject to renegotiation during 2016 . In addition, at any given time we may face a number of union organizing drives. When 
one or more of our major collective bargaining agreements becomes subject to renegotiation or when we face union organizing drives, we and the 
union may disagree on important issues that could lead to a strike, work slowdovm, or other job actons at one or more of our locations. In a market 
where we and a number of major compettors are unionized, but other compettors are not unionized, we could lose clients to compettors wfio are 
not unionized. A strike, work slowdown, or other job acton could In some cases disrupt us from providing services, resulting in reduced revenues. If 
declines In client service occur or If our clients are targeted for sympathy strikes by other unionized workers, contract cancellatons could result. 
Jtoteover, negotiatng a trst tme agreement or renegotiatng an existing collective bargaining agreement could result in a substantial increase in 

^H>r and benefits expenses that we may be unable to pass through to clients. 

We participate In muWemployer pension plans that under certain circumstances could result In material liabilities being Incurred. 

We participate in various multiemployer pension plans under union and Industry-wide agreements, which generally provide defined pension 
benefits to employees covered by collective bargaining agreements. Because of the nature of multiemployer plans, there are risks associated with 
participation In these plans that differ from single-employer plans. Assets contributed by an employer to a multiemployer plan are not segregated 
Into a separate account and are not restricted to provide benefits only to employees of that contributing employer. In the event another participating 
employer in a multiemployer plan no longer contributes to the plan, the unfunded obligations of the plan may be borne by the remaining participating 
employers, Including us. In the event of the termination of a multiemployer pension plan or if we withdraw from a multiemployer pension plan, under 
applicable law we potentially could Incur material liabilities. We further discuss our participation In multiemployer pension and postretirement plans in 
Note 14 , "Employee Benefit Plans," in the Notes to Consolidated Financial Statements. 
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other 

Actions of activist investors could be disruptive and costly and could cause uncertainty about the strategic direction of our business. 

Public companies have been the target of activist investors. In the event that a third 9arty, such as an activist Investor, 9ro90ses to chan^ 
our governance policies or board of directors or makes other proposals concerning our operations, our review and consideration of such proposals 
may create a significant distraction for our management and employees. This could negatively impact our ability to execute our 2020 Vision and may 
require us to expend significant time and resources. Such proposals may also create uncertainties with respect to our financial position and 
operations and may adversely affect our ability to attract and retain key employees. 

Disasters or acts of terrorism could disrupt services. 

Storms, earthquakes, drought, floods, other disasters, or acts of tenorism may result in reduced revenues or property daniage. Disasters 
may also cause economic dislocations throughout the country. In addition, disasters or acts of terrorism may increase the volatility of financial 
results, due to increased costs caused by the disaster with partial or no comesponding compensation from clients. 

ITEM 18. UNRESOLVED STAFF COMMENTS. 

None. 
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ITEM 2. PROPERT1E8. 

Our principal executive office is located at 551 Fifth Avenue, Suite 300, New York, New York 10176. Below is a summary of our principal 
lerties as of October 31,2015 , which consist primarily of our executive offices, including IT datacenters and shared services. 

Location Character of Office Approximate Square Feet 
Lease Expiration Date, 

Unless Owned Segment 
Alpharetta, Georgia 

Atlanta, Georgia 

Atlanta, Georgia 

Houston, Texas 

Houston, Texas 

Irvine, California 

New York, New York 

• IT Datai^nter • 

Shared Services 

Air Serv He^uarters- : 

Shared Services 

Onslte Headquarters A'! 

Building & Energy Solutions 
Headquarters 

Corporate Hear^uarters 

: .25,000 , . 

33,000 

18,000 

38,000 

'-^:i-iio6()V'ii':;-

29,000 

,24,W0. 

; ; Owned 

11/30/2016 

10/31/2018. 

7/31/2017 

8/31/2018 

2/28«017 

2/28/2028 

Alf : ^ . 

All 

Other 

All 

, Janitorial, Facility Services, 
. Parking 

Building & Energy Solutions, 
Facility Senrices 

Corporate' 

in addition to the above properties, we have other corporate, subsidiary, regional, branch, or district offices and warehouses, and we 
operate parking facilities In various locations primarily in the United States. We believe that these properties are well maintained, in good operating 
condition, and suitable for the purposes for which they are used. 
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ITEM 3. LEGAL PROCEEDINGS. 

We are a oarty to a variety of actions, oroceedings, and legal, administrative, and other Inquiries arising in the normal course of buslnej^^ 
relating to labor and emgloyment, contracts, oersonal injury, and other matters, some of which allege substantial monetary damages. Some of the^y 
actions may be brought as a class action on behalf of a purported class of employees. While the results of these proceedings, claims, and inquiries 
cannot be predicted with any certainty, our management believes that the final outcome of these matters will not have a material adverse effect on 
our consolidated financial statements, results of operations, or cash flows. 

Certain Legal Pr99ceedlngs 

Certain pending lawsuits to which we are a party are discussed below. In determining whether to include any particular lawsuit or other 
proceeding, we consider both quantitative and qualitative factors, including, but not limited to; the amount of damages and the nature of any other 
relief sought in the proceeding; if such damages and other relief are specified, our view of the merits of the claims; whether the action purports to be 
a class action, and our view of the likelihood that a class will be certified by the court; the jurisdiction in which the proceeding is pending; and the 
potential impact of the proceeding on our reputation. 

' The Consolidated Cases of Augustus, Hall, and Davis v. American Commercial Security Services, fiied July 12, 2005, in the Superior Court 
of California, Los Angeles County (the 'Augustus case") 

The Augustus case is a certified class action involving alleged violations of certain California state laws relating to rest breaks. The case 
centers on whether requiring security guards to remain on call during rest breaks violated Section 226.7 of the California Labor Code. On 
February 8, 2082 , the plaintiffs filed a motion for summary judgment on the rest break claim, and on July 31, 2012 , the Superior Court of California, 
Los Angeles County (the "Superior Court"), entered judgment In favor of plaintiffs In the amount of approximately $89.7 million (the "common fund"). 
Subsequently, the Superior Court also awarded plaintiffs' attorneys' fees of approximately $4.5 million In addition to approximately 30% of the $89.7 
million common fund. We appealed the Superior Court's rulings to the Court of Appeals of the State of California, Second Appellate District (the 
"Appeals Court"). Cn December 31, 2014 , the Appeals Court issued its opinion, reversing the judgment in favor of the plaint!^ and vacating the 
award of $89.7 million in damages and the attorneys' fees award. Plaintiffs requested rehearing of the Appeals Court's decision to reverse the 
judgment in favor of plaintiffs and vacate the damages award. Cn January 29, 2015 , the Appeals Court denied the plaintiffs' request for rehearing, 
modified its Decemt9er 31, 2014 opinion, and certified the opinion for publication. The Appeals Court opinion held that "on-call rest breaks are 
permissible' and remaining on call during rest breaks does not render the rest breaks Invalid under CallforTila law. The Appeals Court explained that 
"although on-call hours constttute 'hours wortred,' remaining available to work Is not the same as performing work.... Section 226.7 proscribes only 
work on a rest break." The plaintiffs filed a petition for review with the California Supreme Court on March 4, 2015 , and on ^ril 29, 2015 , the 
Califomia Supreme Court granted the plaintiffs' petition. No date has been set for oral argument. We expect that oral argument will not be scheduled 
before 2016. We believe that the Appeals Court correctly mied In our favor, and we look forward to presenting our arguments to the California 
Supreme Court. 

Bojorquez v. ABM Industries Incorporated and ABM Janitorial Services - Northem Califomia, Inc., fiied on January 13, 2010, in the S 
Francisco Superior Court (the 'Bojorquez case") 

In the previously reported Bojorquez case the plaintiff brought suit for sexual harassment, retaliation, and failure to prevent harassment and 
discrimination. Cn May 17, 2012 , a jury awarded the plaintiff approximately $0.8 million in damages. We eppealed this decision. Cn April 11, 2013 , 
the San Francisco Superior Court awarded plaintiff attorneys' fees in the amount of $2.5 million . Cral argument relating to the appeal took place 
before the State of Califomia Court of Appeal. First Appellate District ("Court of Appeal"), on May 14, 2015. On June 23, 2015, the Court of Appeal 
issued an order vacating the submission of the case and requesting supplemental briefing on various Issues In the appeal. Pursuant to the Court of 
Appeal's June 23, 2015 order, the case was resubmitted for decision on August 13, 2015. Subsequent to the resubmission of the case on August 
13, 2015, the parties agreed to mediate the case. The mediation t(9ok place on September 10, 2015. The parties have agreed to a settlement In an 
amount that is not material. 

The Consolidated Cases of Bucio and Martinez v. ABM Janitorial Services Hied on April 7, 2006, in the Superior Court of California, County 
of San Francisco (the 'Bucio case") 

The Bucio case Is a purported class action Involving allegations that we failed to track work time and provide breaks. Cn April 19, 2011 , the 
trial court held a hearing on plaintiffs' motion to certify the dass. At the conclusion of that hearing, the trial court denied plaintiffs' motion to certify the 
dass. Cn May 11,2011 , the plaintiffs filed a motion 
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to reconsider, which wes denied. The plointiffs hove gppealed the dass certification issues. The trial court stayed the underlying lawsuit pending the 
decision in the appeal. On August 30, 2012 , the plaintiffs filed their appeilate brief on the ciass certification issues. We filed our responsive brief on 

'ember 15, 2012 . Oral argument relating to the appeal has not been scheduled. 

Plaintiffs Eveiia Daw/a, Eiizat>eth Marcos, and Angelica Aguiiar v. ABM Janitorial Sendees, inc., ABM, Jeremias Rivera, and Rene 
Quintanar, filed on April 6, 2012 in the Superior Court of Los Angeles County, California (the 'Daw/a" case;. A Second Amended Complaint 
was filed on August 13, 2012. 

We are a defendant In the Davila case. Plaintiffs are three former janitors who have made various allegations of sexual harassment and 
discrimination, assauit and battery, retaliation, wrongful discharge, discrimination based on disability and age, and related claims against ABM, a 
former co-woriter, and a former ABM human resources representative. The Court scheduled a mandatory settlement conference to take place on 
January 15, 2016, and trial Is set to begin February 16, 2016. We have employment practices liability Insurance that we believe would cover us for 
this case, subject to our negotiated retention. 

Other 

During October 2011 , we began an Internal investigation into matters relating to compliance with the U.S. Foreign Corrupt Practices Act 
and our internal policies in connection with services provided by a foreign entity affiliated with a former joint venture partner of Line. Such services 
commenced prior to the acquisition of Line. As a result of the investigation, we caused Line to terminate Its association with the amangemenL In 
December 2011 , we contacted the U.S. Department of Justice and the SEC to voluntarily disclose the results of our Internal investigation to date, 
and we are cooperating with the government's Investigation. We cannot reasonably estimate the potential liability. If any, related to these matters. 
However, based on the facts currently known, we do not believe that these matters will have a material adverse effect on our business, financial 
condition, results of operations, or cash flows. 

ITEM 4. MINE SAFETY DISCLOSURES. 

Not applicable. 
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PART II 

ITEM 5. MARKET FOR REGISTRANTS COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER PURCHASES OF EQUITY 
SECURITIES. 

Market Informotloo 998 Divi8e98s 

Our common stock is listed on the New York Stock Exchonge (NYSE; ABM). The following table sets forth the high and low sales prices of 
our common stock on the New York Stock Exchange and quarterly cash dividends declared on shares of common stock for the periods Indicated. 

Fiscal Quarter 

fin (Iqlhni) 
Fiscal Year 2015 
Price range of common stock: 

High 

Low 

Dividends declared per share 

Fiscal Year 2014 

Price range of common stock; 

High 

Low 

Dividends declared per share 

First Second Third Fourth 

30.27 $ 
25.94 $ 
0.160 $ 

• 32.73 $ , , 33 69 $ 34.00 
28.63 $ 31.34 $ 26.71 

. ' 0.160 :. $::' : 

29.03 $ 29.50 $ 
26i27 $ 2^71:-?i$'A:.;^H 
0.155 $ 0.155 $ 

$ 28.98 
724:47;;;: 
0.155 $ 0.155 

27.79 

We have paid cash dividends every quarter since 1965. Future dividends will be determined based on our earnings, capital requirements, 
financial condition, and other factors considered relevant by the Board of Directors. 

Repurchases of Common Stock 

fin nfifljoiK, mfPl Pfr share dotal 

Period 
8/1/15-9/1/15 

New Program Authorization''' 
9/2/15 - 9/30/15 
10/1/15 -10/31/15 

Total I Average 

Total Number of 
Shares 

Purchased 

Approximate Dollar 
Total Number of Value of Shares that 

Shares Purchased May Yet Be 
as Part of Publicly Purchased Undef 

Average Price Announced Plans the Plans or 
Paid per Share or Programs Programs 

— — — $ 10.0 

0.1 $ 29.53 0.1 $ 196.3 

03_ $ " 2769 ( ' ' 188 6 

0.4 $ 28.39 0.4 $ 188.6 

*''>0n September 2, 2015, our Board of Directors approved a share repurchase program authorizing us to repurchase shares of our common stock 
amounting to $200.0 million . This authorization replaced our previous $50.0 million share repurchase program. As was the case with the previous 
program, these purchases may take place on the open market or otherwise, and all or part of the repurchases may be made pursuant to the terms 
of a Rule 10b5-1 plan or In privately negotiated transactions. In addition, such purchases will be made at such times and for such prices as we shall 
determine at our discretion. Repurchased shares are retired and returned to an authorized but unissued status. The repurchase program may be 
suspended or discontinued at any time without notice. 
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Stockhol09r9 

At Decemb9r 9, 2015 , there were 2,992 registered holders of our common stock, 

ronnanoe Graph 

The following graph compares the five-year cumulative total return for our common stock against the Standard & Poor's 500 index ("S&P 
500"), Standard & Poor's SmaiiCap 600 index ("8&P 600"), and the Russell 2000 Value Index. The annual changes for the five-year period shown 
on the graph are based on the assumption that $100 had been Invested in ABM's stock and in each index on October 31, 2010, and that dividends 
were reinvested. 

In our Form 10-K for the year ended October 31, 2014, we used the S&P 500 for our performance graph comparison. During 2015, we 
determined that the S&P 600 is a more appropriate index than the S&P 500, because our total shareholder retum performance-based awards 
issued to our key employees are measured against the total shareholder retum of companies in the S&P 600 at the time of grant As such, for 2015 
we have presented botti the S&P 500 and S&P 600 returns in our graph. 

COMPARISON OF CUmiLAUVE FIVE YEAR TOTAL RETURN 

$250 

2010 2011 2012 2013 2014 2015 

•ABM Industrie* Incaporoted 

- S&P SmalCap 600 Index 

-o- S&P500 Index 

—Rueeeii 2000 vwue index 

INDEXED RETURNS 
Years Ending October 31, 

Company / Index 2010 2011 2012 2013 2014 2015 
ABM Industries Incorporated -.:^:g9i:9- • 131.9 $ 135.6 $ 142.4 
S&P 500 Index 100 108.1 124.5 158.4 185.7 195.4 
S&P SmallCap 600 Index :;%;ii6;5;% ::.\\125.6,;':;,Z, 174.7 190.9 : . . 196.3 
Russell 2000 Value Index 100 103.5 118.5 157.4 169.9 165.0 

This performance graph shall not be deemed to be "soliciting material," or "filed" with the Securities and Exchange Commission or subject to 
Regulation 14A or 14C, or subject to the liabilities of Section 18 of the Securities Exchange Act of 1934, as amended. The comparisons In the 
performance graph are based on historical data and are not Indicative of, or intended to forecast, the possible future performance of our common 
stock. 
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ITEM 6. SELECTED FINANCIAL DATA. 

The following selected finencial deta are derived from our consolidated financial statements. Unless oUierwise noted, all Information In 
discussion and references to years are based on our fiscal year, which ends on October 31. The following data should be read in conjunction 
Item 7 ., "Management's Discussion and Analysis of Financial Condition and Results of 09erations." and Item 8 ..'Financial Statements 
Supplementary Data," which include discussions of factors affecting comparability of the Information shown below. In addition, in the fourth quarter 
of 2015, we completed the sale of our Security business. As such, all assets, liabilities, and results of operations for this segment have been 
reclassified to discontinued operations for all periods presented. See Note 4 , "Discontinued Operations," In the Notes to Consolidated Financial 
Statements for more Information. 

'9 

Years Ended October 31, 

fm mMtom. excml per short amowiu) 

Statements Of Comprehetulve liicome Data: 

Revenues 

Operating profit ® 

Income from continuing operations 

Income from discontinued operations, net of taxes 

Per Stiare Data: 
Net Income per common strare — Basle: 

Income from continuing operations 

Net income 
Net income per common share — Diluted: 

• Income from continuing operations 

Net income 
Weighted-average common and comrnon equivalent shares 
. outstanding 

Basic 

Diluted 

Dividends declared per common share 

Statementa of Cash Flow Data: 

Net cash provided by continuing operating activities $ 

2015 2014 2013 2012 2011 

4,897.8 

73.6 

54.1 

22.2 

0.95 

4,649.7 $ 4.427.8 $ 3,934.4 $ 3,896.5 - , • .. ..... ...... . . 
• • • 114:8 \;;ip5i3;i•;:;SliJ;:/87i:Vv v; •v'-'.oXr 

66.9 62.6 56.5 61.2 

87 ' 103 , ,, 6.1 ' ' ' 7.3 

1.19 $ 1.14 $ 1.05 1.15 

1355 ' 1 35 $ '133'$ 116$ 129 

0.94 

1.33 

56.7 

57.4 

0.640 

144.4 

: $ . 117 $ 112 $ ',','103 $ '113 

1.32 $ 

56.1 

57.1 

0.620 $ 

1.30 

54.9 

1.14 

54.0 

( 1.27 

53." 

561 r' 54 9 - , .5< 

0.600 $ 0.580 $ 0.560 

115.1 $ 125.2 $ 

As of October 31, 

0.^ $ 

140.9 $ 1472 

2015. 114 , 2013 ' 2012 , 2011 2014 

$ 2,149.8 $ : 2,192 9 $ ' 2,1192 $ 1,8512 $ 1,861.5.: 

742.9 687.3 633.5 518.0 506.9 

659 ' 664' V 68 7 645 / 706 

867.5 854.7 822.5 701.7 700.9 

ruiwigtou) • 

Balance Sheet Data: 

Total assets 

Trade accounts receivable, net of allowances 

Insiirarice recoverables 

Goodwill M _ _ 

Other Intangible assets, net of accumulated antbrtlza^ I? ' A/A^1li.4 ' }::,A^,Al27:;0^k:';:;;:g:'\ 142%\%,;/;;;V!:/;^(3i^ ::.1 ZS:'4, 

Une of credit") 158.0 319.8 314.9 215.0 300.0 

Insurancedaims , 3674 / 349 7' , ' 358 0 343 8, - 3414 

(1) Revenues In 2013 included $408.1 million associated with our acquisitions on November 1, 2012 of Air Serv Corporation ("Air Serv"), HHA 
Services, Inc. ("HHA"), and certain assets and liabilities of Calvert-Jones Company, Inc. ("Calvert-Jones") (collectively, the "November 2012 
Acquisitions"). 
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(2) Factors affecting comparability of operating profit consiste9 of the following: 

Operating profit in 2015 reflected a $35.9 million adjustment to our insurance reserves related to prior year claims. 

• Operating profit in 2013 included operating profit of $14.8 million related to the November 2012 AcquisNions, which consisted of $366.6 
million of operating expenses, $16.9 million of selling, general and administrative expenses, and $9.3 million of amortization expense. 
Additionally, operating proFit reflected a $9.5 million adjustment to increase our self-insurance reserves related to prior year claims. 

Operating profit in 2012 reflected $7.4 million in certain legal and settlement fees and a $6.4 million adjustment to increase our self-
insurance reserves related to prior year claims. 

(3) Income from discontinued operations for 2015 reflects the $14.4 million after-tax gain on the sale of our Security segment. 

(4) During 2015 , 2014 , 2013 , and 2012, cash paid for income taxes, net of refunds received, was $23.7 million, $32.9 million, $18.7 million, and 
$15.5 million , respectively. In 2015, cash paid for income taxes was lower due to $20.0 million cash tax savings related to cover^e provided by 
IFM Assurance Company. During 2014 ,2013, and 2012, cash paid for income taxes increased as certain tax assets were substantially utilized. 

(5) Trade accounts receivable, net of allowances, increased by $57.5 million on November 1, 2012 as a result of the November 2012 Acquisitions. 

(6) Insurance recoverables represent amounts of Insurance claims liabilKies for which we expect to be reimbursed by our insurance carriers. 
Insurance recoverables are included in "Ottier current assets' and "Other noncurrent assets' on the accompanying consolidated balance sheets. 

(7) Goodwill Increased by $117.1 million on November 1,2012 as a result of the November 2012 Acquisitions. 

(8) Other intangible assets, net of accumulated amortization, increased by $62.2 million on November 1, 2012 as a resu3 of the November 2012 
Acquisttions. 

(9) During 2015, we used the cash pr3>ceeds from the sale of our Security business to pay down a portion of our line of cred3. The remaining 
outstanding borrowings are primarily associated wfth acquisrtions. 
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9 
ITEM 7 . MANAGEMENTS DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS. 

The following Management'9 Discussion an8 Analysis of Financial Condition and Results of Operations ("MD&A") Is Intended to facilitate 
understanding of the results of operations and financial condition of ABM Industries Incorporated and Its subsidiaries (collectively refened to 
"ABM," "we," "us," "our," or Uie "Company"). This MD&A is provided as a supplement to, and should be read In conjunction with, our consolidal 
financial statements and the accompanying notes ("Financial Statements") contained In Item 8, "Financial Statements and Supplementary Data." 
This MD&A contains forward-looking statements about our business, operations, and Industry 8iat Involve risks and uncertainties, such as 
statements regarding our plans, objectives, expectations, and intentions. Our future results and financial condition may differ materially from those 
we currently anticipate. See the "Fonvard-Looking Statements" section and Item 1A., "Risk Factors," In this report. Unless othenwlse noted, all 
Information in the MD&A and references to years are based on our fiscal year, which ends on October 31 . Our MD&A is comprised of the following 
sections: 

Business Overview 

Results of Operations 

Liquidity and Capital Resources 

• Regulatory Environment and Environmental Compliance 

Effect of Inflation 

Critical Accounting Policies and Estimates 

Recent Accounting Pronouncements 

Business Overview 

ABM Industries Incorporated Is a leading provider of Integrated facility solutions, customized by industry, that enable our clients to deliver 
exceptional facility experiences. 

Strategy 

Commencing in tire spring of 2015, ABM undertook a comprehensive strategic review, with tire assistance of the Boston Consulting Group 
to develop a long-term strategic plan for our business. In September of tills year, we announced the 2020 Vision sbategic transformation initiative 
(the "2020 Vision"), which is designed to, and which we expect will, drive long-term profitable grovirth and enhance shareholder value. Pursuant to 
our 2020 Vision, we will reorganize the delivery of our services tirrough an Industry-based go-to-market strategy that will Initially focus on fir^ 
verticals: Aviation, Business and Industry, Education, Healthcare, and High Tech. We believe this will position us to deliver value-added soluti 
establish clear competitive differentiation, and enable deep client penetration. 

To execute on our 2020 Vision, we will take the following actions: 

fiv^^ 

• Croanlzatlonal Realignment: Align business operations to better support specific Industries and develop custom client solutions, including 
transitioning to an Integrated, Industry-focused company, with a simplified organizational structure and a consolidated shared services 
model. 

• Consistent Excellence : Implement best practices in account management and labor management across the organization, and develop a 
more integrated approach for continuous Improvement In our risk and safety programs. 

• Cost Ootimization : Leverage our scale to manage costs more efficiently and effectively. Including supplier consolidation and process and 
procurement enhancement. 

• Talent Development : Create greater opportunities and career paths for ABM employees by further developing our talent management 
system capabilities. 

See "Restructuring and Related Costs' for additional details on 8iese initiatives. 
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Significant Transactions 

On October 26, 2015, we sold substantially all of the assets of our Security business to Universal Protection Service, a division of Universal 
Ices of America, for cash proceeds of $131.0 million . The sale of Ore Security business was part of our 2020 Vision. The Security business is 

/ included within discontinued operations for ail periods presented, and we have revised our segment results accordingly. 

On November 1,2012, we acquired Air Serv Corporation ("Air Serv"), a provider of facility solutions for airlines, airports, and freight 
companies, and HHA Services, Inc. ("HHA"), a provider of food services, housekeeping, laundry, patient assist, and plant maintenance to healthcare 
systems, hospitals, long-term care facilities, and retirement communities. The Air Serv and HHA acquisitions allowed us to significantly expand our 
vertical market expertise in servicing the comprehensive needs of airlines, airport authorities, and healthcare systems and hospitals. The operations 
of Air Serv are primarily included In the Other segment, and the operations of HHA are included in the Building & Energy Solutions segment as of 
the acquisition date. 
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Financial and Operating Summary 

Revenues increased by $248,1 million during 2015 , as compared to 2014 . The increase in revenues was attributable to organic g 
related to additional revenues from net new business and growth from acquisitions. 

irowt^^0 

Operating profit decreased by $41.2 million during 2015 , as compared to 2014 . The decrease in operating profit was primarily attributable 
to the unfavorable Impact of the insurance reserve adjustment. 

The effective tax rates on income from continuing operations for 2015 and 2014 were 25.3% and 39.5%. respectively. The effective tax rate 
for 2015 was lower than the rate for 2014 principally due to; (i) $2.8 million of additional Work Opportunity Tax Credits ("WOTC") primarily 
from the retroactive reinstatement of WOTC for calendar year 2014; (ii) $1.9 million of tax benefits for tax deductions on energy efficient 
government buildings; (iii) $1.6 million of state- employment-based tax credits; and (iv) $1.6 million of tax benefits related to the recognition 
of previously unrecognized tax positions. 

Income from discontinued operations, net of tax, increased by $13.5 million during 2015, as compared to 2014. The increase was primarily 
attributable to the $14.4 million after-tax gain on the sale of the Security business. 

Net cash provided by operating activities was $145.3 million during 2015 . 

During 2015 , we purchased 1.0 million shares of our common stock at an average price of $30.72 per share for a total of $31.4 million . 

Dividends of $36.0 million were paid to shareholders, and dividends totaling $0,640 per common share were declared during 2015 . 

At October 31, 2015 , total outstanding borrowings under our line of credit were $158.0 million , and we had up to $529.1 million borrowing 
capacity under our line of credit, subject to covenant restrictions. 

Restructuring and Related Costs 

During 2015, in connection with the organizational realignment objective of our 2020 Vision, we recorded a $12.7 million restructuring 
charge that relates to employee severance, external support fees, asset impairment, and other costs. Employee severance costs relate to the 
elimination of certain positions identified as part of our 2020 Vision, for which we expect to have annualized savings of approximately $4.5 million. 
External support fees relate to services provided by Boston Consulting Group in connection with the development of our comprehensive long-term 
plan, which includes organizational realignment as a key priority. Finally, in the fourth quarter, we wrote down an investment in certain proprietary 
task management software in the amount of $2.6 million . 

Restructuring and Related Costs by Category: 

Recognized as of October 
fmmillitn}) _ 31,2015''' 
Employee Severance '' 

External Support Fees 4.6 

Asset Impairment , 26 

Other 0.8 

Total" • ; 

(1) These costs were recorded in selling, general and administrative on the accompanying consolidated statements of comprehensive income. 

We anticipate pre-tax restructuring and related charges ranging from $45.0 million to $60.0 million. The majority of these charges will be 
incurred through the end of 2016 and are primarily for severance, project fees, and the write-down of certain investments. We estimate the ranges 
for major types of costs to be incurred as follows: (a) employee severance from $17.0 million to $20.0 million; (b) external support fees from $14.0 
million to $19.0 million; (c) other project fees relating to the 2020 Vision and other costs from $7.0 million to $8.0 million; (d) real estate consolidation 
expenses from $5.0 million to $10.0 million; and (e) write-down of certain investments from $2.0 million to $3.0 million. 
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We expect the majority of the organizational benefits to be realized by the end of 2017. The strategy and realignment is expected to be fully 
implemented by the second half of 2017, and we expect annualized run-rate for operational benefits of $40.0 million to $50.0 million. 

al Insurance Actuarial Evaluations ^^ual 

Fiscal 2014 Actuarial Analyses 

During 2014, we made several changes to our risk management and safety programs, including (i) an increased emphasis on loss 
prevention by implementing a unified safety program, (ii) targeted emphasis on retum-to-work initiatives, (ill) stmctural changes to our risk 
management staffing model to ensure that our risk philosophy is implemented and maintained consistently enterprise-wide, (iv) advancements in our 
claims management process, and (v) targeted initiatives to reduce related legal expenditures. During the three months ended July 31, 2014, our 
annual actuarial evaluations were performed for the majority of our casualty insurance programs. The impact of the changes to our risk management 
and safety programs was considered as part of the evaluations and resulted in a favorable impact, primarily in our 2014 workers' compensation 
reserves. However, for certain years prior to 2014, the evaluations showed unfavorable developments in certain general liability, automobile liability, 
and workers' compensation claims. The majority of the adverse impact seen in the general liability program was the result of claims developments in 
Califomia and New York. A similar trend was also experienced in our automobile liability program, which was largely attributable to considerable 
unfavorable changes in a few cases within our automobile liability claim pool. After analyzing the loss development patterns, comparing the loss 
developments against benchmarks, and applying actuarial projection methods to determine the estimate of ultimate losses, we increased our 
reserves by $4.7 million in 2014. 

Fiscal 2015 Actuarial Analyses 

During 2015 , our annual actuarial evaluations were performed for the majority of our casualty Insurance programs, including those reiated 
to certain previously acquired businesses. 

The previously estimated decreases in our average claim cost associated with changes in our risk management and safety programs and 
the anticipated reduction in the total number of claims have not occurred at the pace contemplated in the 2014 evaluations, as explained below. The 
average claim cost was also unfavorably impacted by increases in legal and other claim management expenses related to claims with dates of loss 
prior to 2015. 

Qeneral Uebiify • Our general liability program includes coverage for premises liability. Certain premises general liability claims related to 
claims incurred prior to 2015 reflected loss development that was significantly higher than previously estimated. These claims include losses for 
property damage at the premises we service, in addition to losses for alleged bodily Injury to persons either working at or visiting the premises. The 
actuarial analysis performed during the most recent period showed that while the total number of general liability claims has remained relatively 
stable, the ratio of alleged bodily injury claims to the total number of general liability claims has increased. This shift in the claim-type mix is most 
j^ble in fJew York and in Califomia, two jurisdictions in which we maintain a significant presence. The shift in claim-type mix in these jurisdictions, 

^^ftpled with an increase in the number of premises liability claims from earlier years reported to us subsequent to the 2014 actuarial evaluations, 
^Vulted in an unfavorable adjustment to our estimate of ultimate losses for 2015 and prior. 

Workers' QofppecsatiQn • Our workers' compensation claim development patterns in the majority of states in which we provide services, 
coupled with an increase in claims frequency in Califomia, also warranted an unfavorable adjustment to our estimate of ultimate losses for 2015 and 
prior years. The development of the claims subsequent to the 2014 actuarial evaluations of the more recent policy years (specifically policy years 
2010 through 2013) in California significantly exceeded the actuarial estimates previously established. This adverse development can be attributed 
to an increase in the statutory benefits paid to the claimants as well as to increases in administrative and legal expenses associated vrith claims in 
which settlements cannot be quickly attained. 

Usljiiity • We operate a fleet of passenger vehicles, service vans, and shuttle buses associated with our various transportation 
service contracts. Subsequent to last year's actuarial review, the adverse development trend of the claims related to operating these vehicles was 
primarily attributable to three large multi-party claims that occurred in the 2013 policy year. Additionally, during the last 12 months, the claims 
frequency associated with our continuing fleet operations trended unfavorably versus the actuarial expectations. After considering the developments 
in both severity and frequency in the recent policy years, we increased our projected automobile liability loss cost, which resulted in an unfavorable 
adjustment to our estimate of ultimate losses for 2015 and prior years. 
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After gnalyzing the recent loss development patterns, comparing the loss developments against Ijenchmatks. and applying actuarial 
projection methods to determine the estimate of ultimate losses, we increased our reserves for 2015 by $6.5 million. For years prior to 2015, we 
increased our reserves by $35.9 million. As such, we Increased our total reserves by $42.4 million. In connection with the evaluation of busine|^^ 
performance, management allocates changes to Its current year estimates to Its operating segments based upon underlying exposures wh^^y 
recording adjustments related to prior year claim developments in Corporate, consistent with prior periods. 
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Results of Operations 

^be Year Ended October 31, 2015 Compared with the Year Ended October 31, 2014 

^tsnsolidated 

Years ended October 31, 

Revenues - $ " 4,897.8 $ ,:a:.::4;iM9:7H^fi:;-s:vY. 248.1 5.3% 
Expenses 

Operating : ::;; /4,410.6>:.^ S;^4,i60.5y'; ' 249.5 6.0% 
Gross margin 10.0% 10.5% (0.5) 

Selling, general and administrative : T'-% 348.2;r^:' 41.8 12.0% 
Amortization of Intangible assets 24.2 26.2 (2.0) (7 6)% 

Total expenses { % ::;":g;C/:4,824.2/:-:\ ':x4.534:9'. 289.3 6.4% 
Operating profit 73.8 114.8 (41.2) (35.9)% 
Income from unconsolidated affiliates; net , . 90 'iv:';:\.-;Y6:5"%, 2.5 V 38.5% 
Interest expense (10.2) ' (10.7) 0.5 4.7% 
Income from continuing operations before Income ̂ es:- \ S 2;4lO:6 " (38.2) ;• (34.5)% 
Provision for Income taxes (18.3) (43.7) 25.4 58.1% 
Income from continuing operations v. 0'W.9;v';, •;•••:••••••-•;•• (12.8) (19.1)% 
Income from discontinued operations 22.2 8.7 13.5 NM* 
Net income .. l ;:76.3:/ • $ 0.7 0.9% 

* Not meaningful 

Revenues 

Revenues Increased by $248.1 million , or 5.3% , during 2015 , as compared to 2014 . Ttie Increase In revenues was primarily attributable 
/Tganlc growth from net new business In our Other, Janitorial, and Building & Energy Solutions segments and to $111.9 million of Incremental 

revenues from acquisitions. 

Operating Expenses 

Operating expenses Increased by $249.5 million , or 6.0% , during 2015 , as compared to 2014 . Gross margin decreased by 0.5% to 10.0% 
iri 2015 from 10.5% in 2014 . The decrease in gross margin was primarily attributable to the unfavorable Impact of the Insurance reserve adjustment, 
higher operating expenses from net new business that typically results In lower gross margins for a period of time until the labor management and 
facilities operations normalize, and higher operating expenses related to operational Issues at certain clients within our Building & Energy Solutions 
segment. This decrease was partially offset by the positive Impact of the termination of certain lower margin contracts. Increased contribution from 
technical services revenues which are at higher margins, and lower payroll and related expenses as a result of one less working day during 2015 . 

Selling, General and Administrative Expenses 

Selling, general and administrative expenses increased by $41.8 million , or 12.0% , during 2015 , as compared to 2014 . The Increase In 
selling, general and administrative expenses was primarily related to: 

• an $11.7 million Increase In restructuring and related costs as a result of a company-wide strategic review and the development of a 
comprehensive long-term plan, net of the reversal of share-based compensation expense; 

a $10.9 million Increase In compensation and related expenses, primarily as a result of the hiring of additional personnel to support growth 
Initiatives throughout the organization and the addition of certain IT positions since the prior year, partially offset by a bonus reversal of 
certain Incentive plans; 

• $10.8 million of Incremental selling, general and administrative expenses from acquisitions; 
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a $6.2 million increase in legal fees and settlement costs; 

bas^ljjj^ a $4.6 million increase in severance expense related to the departures of our fonner CEO and CFG, net of the reversal of share-l 
compensation expense; 

a $3.0 million year-over-year increase in medical and dental expense as a result of actuarial valuations completed in 2015 

The increase was partially offset by; 

• a $3.4 million decrease in costs associated with our re-branding initiative; and 

a $1.4 million gain from a property sale in the second quarter of 2015 as a result of operational efficiencies. 

Amortization of Intanglblo Assets 

Amortization of intangible assets decreased by $2.0 million , or 7.6% , during 2015 . as compared to 2014 . This decrease was primarily 
related to Intangible assets being amortized using the sum-of-the-years-digits method over their useful lives, which is consistent with the estimated 
useful life considerations used in determining their fair values and results In a declining amortization expense. 

Income from Unconsolidated Affiliates, Net 

Income from unconsolidated affiliates, net, increased by $2.5 million , or 38.5% , during 2015 , as compared to 2014 . The Increase was 
primarily related to higher equity earnings from certain investments in unconsolidated affiliates that provide facility solutions princlpaliy to the U.S. 
Government and international clients. 

Provision for Income Taxes 

The effective tax rates on Income from continuing operations for 2016 and 2014 were 25.3% and 39.5%, respectively. The effective tax rate 
for 2015 was lower than the rate for 2014 principally due to: (i) $2.8 million of additional WOTC primarily from the retroactive reinstatement of WOTC 
for calendar year 2014; (li) $1.9 million of tax benefits for tax deductions on energy efficient government buildings; (iii) $1.6 million of state 
employment-based tax credits; and (Iv) $1.6 million of tax benefits related to the recognition of previously unrecognized tax positions. 

Income from Discontinued Operations, Net of Taxes 

Income from discontinued operations, net of tax, increased by $13.5 million during 2015. as compared to 2014. The increase was primarily 
attributable to the $14.4 million after-tax gain on the sale of the Security business. 
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Segment Informetion 

reportable segments consist of: Janitorial, Facility Services, Parking, Building & Energy Solutions, and Other. 

financial Information for Each Reportable Segment 

Years Ended October 31, 
If in fnillionsl 

Revenues 
Janitorial 
Facility Services 
Parking 
Building & Energy Solutions 
Other 

Operating profit* 
Janitorial 

Operating profit aso% of revenues 

Facility Services 

Operating profit as a % of revenues 

Parking 

Operating profit as a % of revenues 

Building & Energy Solutions 

Operating profit as a % of revenues 

Other •• 

Operating pmfit as a % of revenues 

Corporate 
iustment for Income from unconsolidated 
niates, net. 

Included In Building & Energy Solutions 
Adjustment for tax deductions for energy efficldht ' -
government buildings, included in Building & Eheigy 
Solutions 

2015 2014 increase I (Decrease) 

$ 2,692.7 $ 2,583.2 ! 
-J.r: i::#:K594;^::;'- \v?599;3 ;; 

631.9 616.1 
^' 483.8 .i. 

420.9 367.3 

109.5 
/ (4.7) 

15.8 
73.9 
53.6 

$ /, 4,897.8 , - 4,649.7 $_ 

5.6% 5.7% 

248:1 

4.3% 

' ' 29.6 

4.7% 

v: :%:::::26.3;;;.:. 

4.7% 
%,.:::Vv':i5i2 % 

4.2% 

4.7% 

23.1; ; ' 

4.8% 

. 
3.6% 3.3% 

(162.3); ' (115.3) 

(9.0) 

' (2.0) , 

(6.6) 

;.y,,3;5:-;: 

(0.1)% 

0.1 

0.1% 

0:4 

3.2 

(0.1)% 
3.0 

0.3% 
(47.0) 

(2.4) 

$ 73.6 $ 114.8 $ (41.2) 

4.2% 
(0.8)% 
2.6% 

715.3% 
14.6% 

2.4%,f; 

V 0.4% 

\1.4% 

13.9% 

24.6% 

(40.8)% 

(36.4)% 

(2.0) (100.0)% 

(35.9)% 

"Effective In the first quarter of 2015, we reallocated certain costs from our Janitorial segment to our Facility Services and Parking segments to 
better reflect certain overhead support functions. The Impact of these reallocations on the segments was an increase of operating profit to the 
Janitorial segment and a decrease of operating profit to the Facility Services and Parking segments as follows: 

millions) 

Janitorial 
Facility Services 
Parking 

Year Ended October 31, 

2014 

3.4 
(1.7) 

: (1.7) 
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*ln connection with the sale of our 8ecurity business, certain general corporate expenses that were previously allocated to Security are now 
allocated back to Corporate expenses and the Janitorial segment. In addition, certain Corporate expenses that were directly related to the 
operations of the Security business have been allocated to discontinued operations. The net impact of these allocations Is as follows: 

Year Ended October 31, 

($ in millions) 

Janitorial 

Corporate 

2014 

(0.5) 

Janitorial 

a in millions) 

Revenues 

Operating profit 

Operating pmin as a % of revBiiMS 

Years Ended October 31, 

2015 2014 Increase (Decrease) 

•$ • 2,692.7 $ 2,583.2; .-109.5: 
150.5 147.0 3.5 2.4% 

5 6% 57% , (01)% '' 

Janitorial revenues increased by $109.5 million , or 4.2% , during 2015 , as compared to 2014 . The Increase was attributable to $68.9 
million of incremental revenues from acquisitions and to organic growth, including additional tag revenue. 

Operating profit increased by $3.5 million , or 2.4% , during 2015, as compared to 2014 . Operating profit margins decreased by 0.1% to 
5.6% in 2015 from 5.7% in 2014 . The decrease in operating profit margins was primarily attributable to the unfavorable impact of the insurance 
reserve adjustment and higher operating expenses from net new business that typically results in lower gross margins for a period of time until the 
labor management and facilities operations normalize. Also n^atively Impacting operating profit margins was higher compensation expense due to 
hiring additional personnel to support selling and safety initiatives and higher legal fees and settlement costs. This decrease was partially offset by 
the positive impact of the termination of a large multi-regional contract, lower payroll and related expenses as a result of one less working day during 
2015 , and a gain from a property sale as a result of operational efficiencies. 

Facility Services 

(S in millions) 

Revenues 

Operating profit 

Operating profit as a % of revenues 

Years Ended October 31, 

2015 2014 Increase (Decrease) 

$ r 594.6 $ , 599.3- .$ ' % (4.7) ' ' (0.8)% 
25.3 25.2 0.1 0.4% 

.4.3%; 42% , / 01% /, 

Facility Services revenues decreased by $4.7 million , or 0.8% , during 2015 , as compared to 2014 . The decrease was primarily 
attributable to the termination of certain lower margin contracts that exceeded new business and the timing of a biannual contractual performance-
based award. 

Operating profit increased by $0.1 million , or 0.4% , during 2015 , as compared to 2014 . Operating profit margins increased by 0.1% to 
4.3% in 2015 from 4.2% in 2014 . The increase in operating profit margins was primarily attributable to the termination of certain lower margin 
contracts and lower legal expenses. This increase was partially offset by the absence of a benefit related to the sale of leased vehicles for a certain 
dosed job In the prior year, the unfavorable impact of the Insurance reserve adjustment, and the timing of a biannual contractual performance-based 
award. 
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Parking 

. mlliym) 
Revenues 

Operating profit 

Operating prafff as a 96 of revenues 

Years Ended October 31, 

2015 2014 Increase 

$ , 6319 $ ' 6161r $ ^ 15.8 2.6% 
29.6 29.2 0.4 1.4% 

47% ' 47% ' — 

Management reimbursement revenues totaled $305.9 million and $306.1 million for 2015 and 2014 , respectively. 

Parking revenues increased by $15.8 million , or 2.6% , during 2015 , as compared to 2014 . Ttie increase was primarily related to 
increased scope of work from existing clients. 

Operating profit increased by $0.4 million , or 1.4% , during 2015 . as compared to 2014 . Operating profit margins remained fiat at 4.7% in 
2015 from 2014 . Excluding management reimbursement revenues, operating profit margins decreased by 0.3% in 2015 , as compared to 2014 . 
This decrease was primarily attributable to the unfavorable Impact of the insurance reserve adjustment, higher legal costs, and the absence of a 
benefit related to the collection of previously reserved accounts receivable in the prior year. 

Building & Energy Solutions 

(f in miilivm) 
Revenues 

Operating profit 

Operating pmfU as a % of revenues 

Years Ended October 31, 

2015 2014 Increase (Decrease) 

..L$::./% 'R#5^7:7^!}: $ 73,9 y i 
26.3 

-i'/X':; 

23.1 

' . 4^-' 

3.2 

(0.1)% 

15.3% 
13.9% 

Building & Energy Solutions revenues increased by $73.9 million , or 15.3% , during 2015 , as compared to 2014 . The increase was 
primarily attributable to $43.0 million of incremental revenues from acquisitions, and to organic growth from healthcare, technical services contracts, 
and government services. 

Operating profit increased by $3.2 million , or 13.9% . during 2015 . as compared to 2014. Operating profit margins decreased by 0.1% to 
4.7% In 2015 from 4.8% In 2014. The slight decrease In operating profit margins was prindpaily attributable to higher operating expenses related to 

f erational issues at certain clients, higher compensation expense due to hiring additional personnel to support selling initiatives, and the 
javorable impact of a reserve adjustment for certain government receivables. This decrease was partially offset by higher equity earnings in 
consolidated affiliates that provide facility solutions to the U.S. Govemment and international clients, and the impact of increased technical 

services contracts. Additionally, margins benefited from operational tax credits realized for energy efficient govemment building projects In the 
current year. 

other 

(f in millivnsl 
Revenues 

Operating profit 

Operating profit as a 96 of revenues 

Years Ended October 31, 

2015 2014 Increase 

,;/i;-:,;.:367.3'"'l$. 
15.2 12.2 

516 
3.0 

0.396 

14.6% 
24.6% 

Revenues from our Other segment Increased by $53.6 million . or 14.6% . during 2015, as compared to 2014 . The Increase was primarily 
driven by higher passenger services and cabin cleaning revenue in our U.S. operations. 

Operating profit increased by $3.0 million . or 24.6%. during 2015. as compared to 2014. Operating profit margins Increased by 0.3% to 
3.6% In 2015 from 3.3% in 2014. The increase in operating profit was primarily attributable to the amortization of intangible assets using the sum-of-
tfie-years-digits method, which results in declining amortization expense over the useful lives of the assets. This increase was partially offset by 
higher operating expenses from net new business that typically results in lower gross margins for a period of time until the labor management and 
facilities operations normalize and by the unfavorable impact of the insurance reserve adjustment. Also negatively Impacting 
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operating profit margins was higher compensation expense due to the reorganization of the executive strocture and the settlement of a client 
dispute. 

Corporate 
Years Ended October 31, 

a in million) 2015 2014 Increase 

Corporate expenses $ 162.3 $ 115.3 • $ ' 47 0 40 8%-' 

Corporate expenses increased by $47.0 million , or 40.8% , during 2015 , as compared to 2014. The increase in corporate expenses was 
primarily related to; 

a $25.6 million year-over-year increase in self-insurance expense related to prior year claims as a result of actuarial valuations completed in 
2015; 

an $11.7 million increase in restrocturing and related costs as a result of a company-wide strategic review and the development of a 
comprehensive long-term plan, net of the reversal of share-based compensation expense; 

a $4.9 million increase in legal fees and settlement costs; 

a $4.6 million Increase in severance expense related to the departures of our former CEO and CFG, net of the reversal of share-based 
compensation expense; 

a $3.0 million year-over-year increase in medical and dental expense as a result of actuarial valuations completed in 2015; and 

a $1.7 million increase in compensation and related expenses, primarily as a result of adding certain IT positions since the prior year and 
the hiring of additional personnel to support growth initiatives throughout the organization, partially offset by a bonus reversal of certain 
incentive plans. 

This increase was partially offset by a $3.4 million decrease in costs associated with our re-branding initiative. 
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The Year Ended October 31, 2014 Compared erith the Year Ended October 31, 2013 

iUdated ^^nso//i 

Years Ended October 31, 

(f In milUons) 2014 2013 Increase 1 (Decrease) 

Revenues 0<a::4\427;8::A^; • . 221:9 5.0% 

Expenses 

Operating /'/-':%3;y3;964'1':--:''y 196.4 5.0% 

Gross margin 10.5% 10.5% 
Selling, general and administrative V33p:6 '. \:y ' 17.6 5.3% 
Amortization of Intangible assets 26.2 27.8 (1.6) (5.8)% 

Total expenses •^•4;534:9 ^|-:;;;;;4,322;5-•: 212.4 . 4.9% 

Operating profit 114.8 105.3 9.5 9.0% 
Income from unconsolidated affiliates, riot ' wy" • - :'o.2- y 3.2% , 
Interest expense (10.7) (12.9) 2.2 17.1% 

Income from continuing operations before income taxes, .:iy:y;110:6y'y!-b:' i^:<-p--:vy98;7.;••••• . . ' V 11.9 12.1% 
Provision for income taxes (43.7) (36.1) (7.6) (21.1)% 

Income from continuing operations • ^ ^ vV'V?:|v66,9:!'oy^!: .'.\:62.6..^y\:yy'^ •::4.3 y7:<:6.9%' 
Income from discontinued operations, net of taxes 8.7 10.3 0.6) (15.5)% 

Net income . 75:6;;:X$:- ;72.9"":$.::./ • 2.7 3.7%. 

Revenues 

Revenues increased by $221.9 million , or 5.0% , during 2014 , as compared to 2013 . The Increase In revenues was primarily attributable 
to organic growth from net new business. 

Operating Expenses 

Operating expenses Increased by $196.4 million , or 5.0% , during 2014 , as compared to 2013 . In 2014, gross margin remained flat at 
^W5% in 2014 and 2013 . Gross margins benefited from changes to our risk management and safety programs that favorably Impacted our 

estimated insurance expense. Also contributing positively to gross margin was the Impact of certain nevriy awarded technical services contracts In 
our Building & Energy Solutions segment, which generally have higher gross margins than contracts In our other segments, and savings realized as 
a result of the realignment of our Onslte Services operational structure. These benefits were offset by the Impact of lower margins In connection with 
certain jobs. Including higher operating expenses from net new business that typically results In lower gross margins for a period of time until the 
labor management and facilities operations normalize. 

Selling, General and Administrative Expenses 

Selling, general and administrative expenses increased by $17.6 million , or 5.3% , during 2014 , as compared to 2013 . The Increase in 
selling, general and administrative expenses was primarily related to: 

a $15.4 million Increase In compensation and related expenses, primarily as a result of the hiring of additional personnel to support growth 
initiatives throughout the organization and the addition of certain IT positions since the prior year; 

• a $5.6 million Increase in legal costs. Including the accrual of $3.4 million In connection with an unfavorable arbitration decision against us 
relating to a contract dispute with a third-party administrator; 

• a $3.0 million Increase In share-based compensation expense, which was due to the recognition of higher expense relating to awards 
granted in 2012 through 2014, as compared to awards granted in 2010 and 2009; and 

a $0.5 million Increase In costs associated with our re-brandIng Initiative. 
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The increase was partially offset by; 

a $4.3 million reduction in costs associated with the reaiignment of our Onsite Services operational structure as a result of realized savin 
and a reduction in restructuring and related costs; and 

a $2.6 million decline in depreciation expense, mostiy associated with our previously upgraded Enterprise Resource Planning ("ERP°) 
system. 

Provision for Income Taxes 

The effective tax rate on Income from continuing operations for 2014 was 39.5% compared to 36.6% for 2013 . The effective tax rate for 
2014 was higher than the rate for 2013 primarily due to (I) the expiration of the WOTC as of December 31, 2013 and (ii) the retroactive 
reinstatement of the WOTC for caiendar year 2012, which occurred during the year ended October 31, 2013 . 
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Segment InfomaOon 

«r reportable segments consist of: Janitorial, Facility Services, Parking, Building & Energy Solutions, and Ottier. 

gmont Revenues and Operating Profits 

Years Ended October 31, 

ff in millimi 
Revenues 

Janitorial 

Facility Services 

Parking 

Building & Energy Solutions 

Other 

Corporate 

Operating profit* 

Janftorial 

Operating proUt as 8 % of revenues 
Facility Services 

Operating profit as a % of revenues 
Parking 

Operating profit as a % of revenues 
Building & Energy Solutions 

Operating profit as a % of revenues 
Other 

2014 2013 

2,583.2 $ 
;:.::599i3;5^:v 

616.1 

367.i 

L 
$ 

4,649.7 $ 

2,480.5 $ 
^;;;.-V609:4;;:f;': • 

609.1 
:,4oi.5x':.. 
326.4 

4,427.8 $ 

Operating profit es a % of revenues 
ite 

lustment for Income from unconsolidated 
affiliates, net. Included In Building & Energy 
Solutions 

^^oral 

^gustmi 

..-iSt 

147.0 $ 

25.2 

. 
29.2 

''T 74-7%'. -
23.1 

12.2 

(115.3) 

138.6 $ 

25.7 

4.2% • 
25.7 

4.2%:: 
15.3 

11.8 

.. %'3.8% ' 
(105.6) ' 

$ 114.8 $ 105.3 $ 

Increase / (Decrease) 

102.7 

(10.1) 

7.0 

82.3 • 

40.9 
:(0.9): 

' («») , (::) , 

221.9 

8.4 

0.f% 
(0 5) 

3.5 

0:5% 
7.8 

f.0% 
0.4 

f0.3J% 
(9.7) 

(6:4): 

9.5 

4.1% 

(1.7)% 

1.1% 

20.5% 

12.5% 

(100,0)% 

5.0% 

61% 

(1.9)% 

13.6% 

51.0% 

3.4% 

(9.2)% 

:(6.5)?(, 

9.0% 

•Effective In the first quarter of 2015, we reallocated certain costs from our Janitorial segment to our Facility Services and Parking segments to 
better reflect certain overhead support functions. The Impact of these reallocations on the segments was an Increase of operating profit to the 
Janitorial segment and a decrease of operating profit to the Facility Services and Parking segments as follows: 

Years Ended October 31, 

fS in millions) 

Janitorial 

Facility Services 

Parking 

2014 2013 

3.4 • 
(IT) 
(1:7): 

$. 3.5; 
(1.7) 
(1:8) 

•In connection with the sale of our Security business, certain general corporate expenses that were previously allocated to Security are now 
allocated back to Corporate expenses and the Janitorial segment In addition, certain Corporate expenses that were directly related to the 
operations of the Security business have been allocated to discontinued operations. The net Impact of these allocations Is as follows: 

Years Ended October 31, 

ft in nUllionr) 

Janitorial 

Corporate 

2014 2013 

(0.7) $ 

(0.5) 

(0.3) 

(0.4) 
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Janitorial 

IS in millions) 

Revenues 

Operating profit 

Operating profit as a % of revenues 

Years Ended October 31, 

2014 2013 increase 

2,583.2 

147.0 

5.7% 

2,480.5 $ 102.7 ' 4.1% 

138.6 8.4 6.1% 

. . , 5.6% ' '01% ' . 

Janitorial revenues increased by $102.7 million , or 4.1% , during 2014 , as compared to 2013 . The Increase was primarily attributable to 
organic growth from net new business. 

Operating profit increased by $8.4 million , or 6.1% , during 2014 , as compared to 2013 . Operating profit margins increased by 0.1% to 
5.7% In 2014 from 5.6% in 2013 . Operating profit margins In 2014 benefited from changes to our risk management and safety programs that 
favorably impacted our estimated Insurance expense and savings realized as a result of the realignment of our Onsite Services operational 
structure. Offsetting these benefits were higher compensation expense due to hiring additional personnel to support selling and safety initiatives. 

Facility Services 

fS in milUoni) 

Revenues 

Operating profit 

Operating profjl as a % of revenues 

Years Ended October 31, 

2014 2013 (Decrease) 

599.3 

25.2 

4.2% 

•.. 609.4 

25.7 (6.5) (1.9)% 

Facility Services revenues decreased by $10.1 million , or 1.7% , during 2014 , as compared to 2013 . The decrease was primarily 
attributable to contract losses that exceeded new business. 

Operating profit decreased by $0.5 million , or 1.9% , during 2014 , as compared to 2013 . Operating profit margins remained fiat at 4.2% in 
2014 and 2013 . Operating profit margins in 2014 benefited from the sale of leased vehicles for a certain closed job, changes to our risk 
management and safety programs that kvorably impacted our estimated insurance expense, and savings realized as a result of the realignment 
our Onsite Services operational structure. Offsetting these benefits were lower margins in connection with certain jobs. 

Parking 

(S in milUvnnl 
Revenues 

Operating profit 

Operating profit as a % of revenues 

Years Ended October 31, 

2014 2013 Increase 

616.1 

29.2 

4.7% 

25.7 3.5 13.6% 

Management reimbursement revenues totaled $306.1 million and $302.4 million for 2014 and 2013 , respecdveiy. 

Parking revenues increased by $7.0 million , or 1.1% , during 2014 , as compared to 2013 . The Increase was primarily related to increased 
scope of work from existing clients. 

Operating profit Increased by $3.5 million , or 13.6% , during 2014 , as compared to 2013 . Operating profit margins increased by 0.5% to 
4.7% in 2014 from 4.2% in 2013. The increase in operating profit margins was primarily driven by savings realized as a result of the realignment of 
our Onsite Senrices operational structure, changes to our risk management and safety programs that favorably impacted our estimated insurance 
expense, and the collection of previously reserved accounts receivable. 
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Building & Energy Solutions 

, millions) 

Revenues 

Operating profit 

Operating profit as a % of ravanuas 

Years Ended October 31, 

2014 2013 Increase 

23.1 15.3 

48% ' 38% 

82.3 

7.8 

•1.6% 

20.5% 
51.0% 

Building & Energy Solutions revenues increased by $82.3 million . or 20.5% . during 2014 , as compared to 2013 . The increase was 
primarily driven by organic growth resulting from newly awarded technical services contracts and to $25.4 million of incremental revenues from 
acquisitions, partially offset by fewer new franchise sales in 2014 . 

Operating profit Increased by $ 7.8 million . or 51.0% , during 2014 , as compared to 2013 . Operating profit margins increased by 1.0% to 
4.8% in 2014 from 3.8% in 2013 . The increase in operating profit margins is primarily related to the management of our selling, general and 
administrative expenses and changes to our risk management and safety programs that favorably Impacted our estimated insurance expense. This 
increase In operating profit margins was partially offset by higher operating expenses from net new business that typically results In lower gross 
margins for a period of time until the labor management and facilities operations normalize, lower franchise revenues, and costs associated with the 
expansion of new business to the U.S. Govemment and multi-regional clients. 

other 

fS in millions) 

Revenues 

Operating profit 

Operating profit as a % of revenues 

Years Ended October 31, 

2014 2013 Increase (Decrease) 

' 3§7;;^yV326,4!; •:40,9;VV; . 12:5% 

12.2 11.8 0.4 3.4% 

Revenues from our Other segment increased by $40.9 million , or 12.5% during 2014 . as compared to 2013 . The increase was primarily 
driven by higher revenues in our U.K. operations resulting from new contract awards and $14.6 million of incremental revenues from an acquisition. 

Operating profit increased by $ 0.4 million or 3.4% during 2014 , as compared to 2013 . Operating profit margins decreased by 0.3% to 
3% in 2014 from 3.6% in 2013 . The decrease In operating profit margins was primarily related to higher operating expenses from net new 

ness that typically results in lower gross margins for a period of time until the labor management and facilities operations normalize. This 
ease was partially offset by changes to our risk management and safety programs that favorably impacted our estimated insurance expense 

and by growth In our U.K. operations. 

Corporate 

(f in millipis) 

Corporate expenses 

Years Ended October 31, 

2014 2013 Increase 

• : 1CI5.6\': $;%, : 9.7 .r;,:::- : 9.2% 

Corporate expenses increased by $9.7 million , or 9.2% , during 2014 , as compared to 2013 . The increase in coqwrate expenses was 
primarily related to; 

• a $5.3 million increase in compensation and related expenses primarily as a result of adding certain IT positions since the prior year and the 
hiring of additional personnel to support growth Initiatives throughout the organization; 

• the accrual of $3.4 million In connection with an unfavorable arbitration decision against us relating to a contract dispute with a third-party 
administrator, 

• a $3.0 miliion Increase In share-based compensation expense, which was primarily due to the recognition of higher expense relating to 
awards granted in 2012 through 2014, as compared to awards granted In 2010 and 2009; 
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a $0.9 million year-over-year Increase in self-insurance expense related to prior year claims as a result of actuarial valuations completed In 
2014; 

• a $0.5 million Increase In costs associated with our re-brandIng initiative; and 

• a $0.4 million Increase In legal fees associated with an Internal Investigation Into a foreign entity previously affiliated with a joint venture. 

This Increase was partially offset by: 

• a $2.6 million decline In depredation expense, mostly associated with our previously upgraded ERP system; and 

• a $1.2 million decrease In restructuring and related costs associated with the realignment of our Onslte Services operational structure In 
2013. 
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We projec8 anticipated cash requirements for our operating, investing, and financing needs. Our operating needs can include commitments 
^Boperating leases, payroll payments, insurance claims payments, interest payments, legal settlements, and pension funding obligations. Our 
^Westing and financing spending can include payments for acquired businesses, capital expenditures, commitments for capital leases, share 

repurchases, dividends, and payments on our outstanding indebtedness. 

We believe that our operating cash flows, cash and cash equivalents, borrowing capacity under our line of credit, and access to capital 
markets are sufficient to fund our operating. Investing, and financing requirements for the next twelve months. However, there can be no assurance 
that our business will generate sufficient cash flows from operations, that anticipated net sales growth and operating improvements will be realized, 
that future borrowings will be available under our revolving credit facility, or that we will be able to access the capital markets in amounts sufficient to 
enable us to service our Indebtedness or to fund our other liquidity needs. 

On a continuing basis, we consider various transactions to increase shareholder value and enhance our business results, including 
acquisitions, divestitures, dividend payments, and share repurchases. These transactions may result in future cash proceeds or payments to 
shareholders. 

At October 31, 2015 , the total outstanding amounts under our $800.0 million line of credit in the fomri of cash borrowings and standby 
letters of credit were $158.0 million and $112.9 million , respectively. At October 31, 2015 , we had up to $529.1 million borrowing capacity under 
our line of credit. 

Our ability to draw down available capacity under our line of credit is subject to, and limited by, compliance with certain financial covenants, 
including covenants relating to a fixed charge coverage ratio, a leverage ratio, and consolidated net worth. 

On September 2, 2015, we entered Into an amendment to our line of credit to update the definition of Consolidated EBITDA that Is used in 
the calculation of certain of these leverage and financial covenants. The revised definition of Consolidated EBITDA provides addbacks for: (1) 
restructuring and related charges arising out of our 2020 Vision, (il) adjustments with respect to Insurance liabilities for periods prior to 2015, and (ill) 
costs arising from the consolidation of locations, subject to the limitation that the aggregate amount of all addbacks does not exceed $75.0 million. In 
addition, the amendment permits us to dispose of certain assets and to repurchase our common stock without regard to a cap so long as certain 
leverage tests are met. 

Other covenants under our line of credit include limitations on liens, dispositions, fundamental changes, investments, and certain 
transactions and payments. 

As of October 31, 2015 . we were in compliance with these covenants and expect to be in compliance in the foreseeable future. 

•

In the first quarter of 2015, we formed a wholly-ovmed captive insurance company ("IFM Assurance Company"). The formation of IFM 
urance Company is part of our enterprise-wide, multi-year insurance strategy that Is Intended to better position our risk and safety programs and 
uld provide us with increased flexibility in the end-to-end management of our insurance programs. In the second quarter of 2015, we funded IFM 

Assurance Company with an Initial cash contribution of $12.0 million . IFM Assurance Company began providing coverage to us as of January 1, 
2015. In 2015, cash tax savings related to coverage provided by IFM Assurance Company was $20.0 million . 

Share Repurchases 

On September 2, 2015, our Board of Directors approved a share repurchase program authorizing us to repurchase shares of our common 
stock amounting to $200.0 million . This authorization replaced our previous $50.0 million share repurchase program, which had $10.0 million of 
authorization remaining. As was the case with the previous program, these purchases may take place on the open market or othenwise, and all or 
part of the repurchases may be made pursuant to the terms of a Rule 10b5-1 plan or In privately negotiated transactions. In addition, such 
purchases will be made at such times and for such prices as we shall determine at our discretion. Repurchased shares are retired and returned to 
an authorized but unissued status. The repurchase program may be suspended or discontinued at any time without notice. During 2015, we 
purchased 1.0 million shares of our common stock at an average price of $30.72 per share for a total of $31.4 million . 
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Cash Flows 

In oddition to revenues end operating profit, our management views operating cash flows as a good Indicator of financiai performanr 
because strong operating cash flows provide opportunities for growth both organicaiiy and through acquisitions. Operating cash flows prima 
depend on: revenue ievels: the quality and timing of collections of accounts receivable (including receivables from U.S. Government contracts, 
which generally have longer collection periods); the timing of payments to suppliers and other vendors; the timing and amount of income tax 
payments; and the timing and amount of payments on insurance claims. The table below summarizes our cash and cash equivalents activity: 

Years Ended October 31, 

(in mUlioru) 

Net cash provided by operating activities 

Net cash provided by (used in) investing activities 

Net cash (used in) provided by finaridng activities 

Operating Activities 

2015 2014 2013 
'145 3 $ 120.7 $ 135 3 

90.4 (82.0) (225.9) 
(2169) , , , (34 6) ' ^ 797 

Net cash provided by operating activities increased by $24.6 million during 2015 , as compared to 2014 . The increase was primarily related 
to the timing of payments made for vendor invoices. 

Net cash provided by operating activities decreased by $14.6 million during 2014 , as compared to 2013 . The decrease was primarily 
related to higher cash taxes paid that was mostly related to the prior utilization of certain tax assets and the timing of payroll payments. This 
decrease was partially offset by the timing of client receivable collections. 

Investing Activities 

Net cash provided by investing activities increased by $ 172.4 million during 2015 , as compared to 2014 . The increase was primarily 
related to $131.0 million of cash proceeds from the sale of our Security business, along with a reduction in cash paid for both acquisitions and 
property, plant and equipment additions. 

Net cash used in investing activities decreased by $143.9 million during 2014 , as compared to 2013 . The decrease was primarily related to 
$48.2 million cash paid, net of cash acquired, for acquisitions made during 2014, as compared to $199.3 million cash paid, net of cash acquired, for 
acquisitions made during 2013. 

Financing Activities 

Net cash used in financing activities increased by $182.3 million during 2015, as compared to 2014 . The increase was primarily related 
a $166.7 million decrease in net borrowings from our line of credit as a result of the use of the cash proceeds from the sale of our Security business 
to pay down a portion of our line of credit. In addition, net cash used in financing activities increased as a result of the $31.4 million increase in cash 
used for common stock repurchases. 

Net cash used in financing activities increased by $114.3 million during 2014 , as compared to 2013 . The increase was primarily related to 
a $95.0 million Increase In net repayments from our line of credit in 2014 and a $20.0 million increase in cash used for common stock repurchases. 

Dividends 

On December 8, 2015 , we announced a quarterly cash dividend of $0,165 per share on our common stock, payable on Febmary 1, 2016 . 
We declared a quarteriy cash dividend on our common stock during every quarter during 2015 , 2014 , and 2013 . In 2015 , 2014 , and 2013 , the 
total annual dividends paid were $36.0 million , $34.6 million, and $32.9 million, respectively. 
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Future Contractual Obligations, Other Long-Term Uabllitles, and Commercial Commitments 

^ Payments Due By Period 

^^Bitraqtqpl Obligations Total 2016 2017-2018 2019-2020 Thereafter 

Operating leases 257:3 ;,"44.2'y '36;3-' 

Capital leases 1.2 1.2 — — — 
Information technology service agreements P) •' ;:9.8 -'i'...-: 'L.— 

$ 268.3 $ 85.4 $ 102.4 S 44.2 $ 36.3 

Payments Due By Period 

Other Lona-Teim Uabllitles , •• "-i-.::TotaUV " ,;\.;20i6%:i.•.••• 2oi7::20i8Y 2019-2020 Thereafter 

Benefit obligations PI $ 33.5 $ 5.8 $ 6.0 $ 5.0 $ 16.7 

Contingent consideration liability w ';%#.1:4;|:-/.: a:- , \ ... •• 
$ 38.7 $ 7.2 $ 9.8 $ 5.0 $ 16.7 

-i :>> 
Amounts of Commitment Expiration Per Period 

Commercial Commitments ' ; ;/"totaf;;:;-l; VK 2016;y%%%r-#17:^ 2019-2020 Thereafter . 

Borrowings under line of credit <'> $ 158.0 $ - $ - $ 158.0 $ — 
Fixed interest related to interest rate svraps C 

Standby letters of credit m 112.9 — — 112.9 — 
Surety bonds P) : '46AT';\r( %' ;''';3l'0'6':;g::: ''-7/' 96;3: rV\, - 0:2: v:-., ^ 

678.3 310.9 96.3 271.1 — 
Total : 985:3;;: 403.5 * 208.5. $ •• 320.3 $ 53.0 

(1) Reflects our contractual obligations to make future payments under non-cancelable operating and capital lease agreements for various facilities, 
vehicles, and other equipment. 

Reflects our contractual obligations to make future payments for outsourced services and licensing costs pursuant to our information technology 
iments. 

(3) Reflects future expected payments relating to our defined benefit, postretlrement, and deferred compensation plans. These amounts were 
calculated using the same assumptions used to measure our benefit obligation as of October 31, 2015 . This expectation is based upon expected 
future service. 

In addition to our company sponsored plans, we participate in certain multiemployer pension and other postretirement plans. The cost of these plans 
Is equal to the annual required contributions determined in accordance with the provisions of negotiated collective bargaining arrangements. During 
2015 , 2014 , and 2013 , contributions made to these plans were $281.5 million , $275.6 million , and $255.0 million , respectively; however, the 
future cost of the multiemployer plans is dependent upon a number of factors, including the funded status of the plans, the ability of other 
participating companies to meet ongoing funding obligations, and the level of our ongoing participation in these plans. Because the amount of future 
contributions we would be contractually obligated to make pursuant to these plans cannot be reasonably estimated, such amounts have been 
excluded from the table above. See Note 14 , "Employee Benefit Plans," in the Financial Statements 

(4) Certain of our acquisitions involve the payment of contingent consideration. Depending on the structure of the contingent consideration 
arrangement, the fair value of the liability is based on either (i) the expected achievement of certain pre-established revenue goals or (ii) pre-defined 
forecasted adjusted Income from operations using a probability weighted Income approach. 

(5) Borrowings under our line of credit are presented at face value. 

(6) Our estimates of future interest payments are calculated based on our hedged borrowings under our line of credit, using the fixed rates under our 
interest rate swap agreements for the applicable notional amounts. See Note 13 , 'Line of Credit," in the Financial Statements for additional 
disclosure related to our interest rate swaps. We exclude Interest payments on our remaining borrowings from these amounts because the cash 
outlay for the interest is unknown and 
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cannot be reliably estimate9 as all of 9ie debt Is under a revolving credit facility. Tlie Interest payments on these remaining borrowings will be 
determined based upon the daily outstanding balance of the revolving credit facility and the prevailing interest rate during that time. 

(7) At October 31, 2015 , we had $112.9 million of standby letters of credit, primarily related to our Insurance programs. 

(8) We use surety bonds, principally performance, payment, and insurance bonds, related to contractual obligations In the normal course of 
business and to collateralize self-Insurance obligations. These bonds typically remain in force for one to five years and may include optional renewal 
periods. At October 31, 2015 , outstanding surety bonds totaled W07.1 million , of which $6.7 million have an effective date starting after 
October 31, 2015 . We do not believe that these bonds will be drawn upon by the beneficiaries. 

At October 31, 2015 , our total liability for unrecognized tax benefits was $53.2 million . The resolution or settlement of 98ese tax positions 
with the taxing authorities is subject to significant uncertainty, and therefore we are unable to make a reliable estimate of the amount or timing of 
cash that may be required to settle these matters. In addition, certain of these matters may not require cash settlements due to the exercise of 
credits and net operating loss carryforwards as well as other offsets, including the Indirect benefit from other taxing jurisdictions that may be 
available. 

Off-Balance Sheet Arrangements 

We use surety bonds and letters of credit to secure certain commitments related to insurance prrsgrams and for other purposes. As of 
October 31, 2015, these surety bonds and letters of credit totaled $407.1 million and $112.9 million, respectively. Included In 9ie total amount of 
surety bonds Is $6.7 million of bonds with an effective date starting after October 31, 2015. None of these arrangements have a material current 
effect, or are reasonably likely to have a material future effect, on our financial condition, changes in financial condition, revenues or expenses, 
results of operations, liquidity, capital expenditures, or capital resources. 

Regulatory 6nvlronment an9 environmental Compliance 

Our operations are subject to various federal, state, and/or local laws regulating 98e dlS8;harge of materials into the environment or otherwise 
relating to the protection of the environment, such as discharge into soil, water, and air, and the generation, handling, storage, transportation, and 
disposal of waste and hazardous substances. These laws generally have the effect of increasing costs and potential liabilities associated with the 
conduct of our operations. In addition, from time to time we are Involved In environmental matters at certain of our locations or in connection with our 
operations. Historically, the ct8St of 8X8mplying with environmental laws or resolving environmental Issues relating to United States locations or 
operations has not had a material adverse effect on our financial position, results of operations, or cash flows. We do not believe that the resolution 
of matters known at this time vtrill be material. 

Effect of Inflation 

The rates of inflation experienced in recent years have not had a material impact on our financial statements. We attempt to reco 
Increased costs by increasing prices for our services, to the extent permitted by contracts and competition. 
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Criti8al A880ootiog Poll8le8 aod E8timates 

The preparation of oonsolldated financial statements In accordance with accounting principles generally accepted in the United States of 
^Bsrica requires our management to make certain estimates that affect the reported amounts. We base our estimates on historical experience, 
^^wn or expected trends, independent valuations, and various other assumptions. As future events and their effects cannot be determined with 

precision, actual results could differ significantly from these estimates. We believe the following critical accounting policies govern the more 
significant judgments and estimates used in the preparation of our financial statements. 

Description 

Allowance for Doubtful Accounts 

Judgments and Uncertainties Effect If Actual Results Differ from Assumptions 

We estimate the allowance for doubtful accounts 
based on a variety of factors, including an analysis 
of the historical rate of credit losses or write-ofb, 
specific client concerns, and known or expected 
trends. 

The determination of our allowance for doubtful 
accounts contains uncertainties because it requires 
our management to make assumptions and apply 
judgment about future uncollectible accounts. 

Actual write-offs and adjustments could differ from 
the allowance estimates due to unanticipated 
changes in the business environment as well as 
factors and risks associated with specific clients. 

We have not made any changes in the accounting 
methodology used to record our allowance for 
doubtful accounts during the past three years. 

A 10% difference in our allowance for doubtful 
accounts as of October 31. 2015 would have 
affected net income by approximately $0.3 million 
during 2015. 

in addition, changes in the financial condition of our 
clients or adverse developments in negotiations or 
legal proceedings to obtain payment could result in 
the actual loss exceeding the estimated allowance. 
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D9Scription 

Amortization and Impairment of Long-Uved 
Aseeta 

Judgments and Uncertainties Effect if Actual Results Differ from Assumptions 

Our long-lived assets include: property, plant and 
equipment and amortizable intangible assets. 

We estimate the depreciable lives of our long-lived 
assets. For depreciable fixed assets, our 
depreciable lives are based on our accounting 
policy, which Is Intended to minor the expected 
useful life of the asset. 

In detemlning the estimated useful life of 
amortizable Intangible assets, such as customer 
contracts and relationships, we rely on our 
historical experience to estimate the useful life of 
the applicable asset and consider Industry norms 
as a benchmark. 

We evaluate our long-lived assets for impairment 
whenever events or changes in circumstances 
indicate that the canying amount of such assets 
may not be recoverable. These events and 
circumstances Include, but are not limited to. a 
current expectation that a long-lived asset will be 
disposed of significantly before the end of Its 
previously estimated useful life, a significant 
adverse change in the extent or manner in which 
we use a long-lived asset, or a change in its 
physical condition. 

When this occurs, a recoverability test Is 
performed that compares the projected 
undiscounted cash flows from the use and 
eventual disposition of an asset or asset group to 
its carrying amount. If as a result of this test we 
conclude that the projected undiscounted cash 
flows are less than the carrying amount, an 
impairment would be recorded for the excess of 
the carrying amount over the estimated fair value. 

if we recognize an Impairment loss, the adjusted 
carrying amount of the asset becomes the new 
cost basis. 

For a depreciable long-lived asset, the new cost 
basis will be depreciated (amortized) over the 
remaining estimated useful life of that asset. 

Incorrect estimation of useful lives may result In We have not made any changes in the accounting 
inaccurate depreciation and amortization charges methodology used to evaluate the Impalmnent of 
over future periods leading to future Impairment. long-lived assets during the last three years. 

In addition, our impainnent evaluations require us to 
apply judgment In determining whether a triggering 
event has occurred, Including the evaluation of 
whether it is more likely than not that a long-lived 
asset will be disposed of significantly before the end 
of its previously estimated useful life. 

Any Impainnent loss calculations would require us 
to apply judgment in estimating expected future 
cash flows (Including estimated sales, margin, and 
controllable expenses, and assumptions about 
market performance for operating locations) and 
estimated selling prices or lease rates for locations 
identified for closure. 

We also apply judgment in estimating asset fair 
values, including the selection of an appropriate 
discount rate for fair values determined using an 
income approach. 

Additionally, we have not made any changes to 
estimated useful lives of our long-lived assets. 

If actual results are not consistent with our 
estimates and assumptions used to calculate 
estimated future cash flows, we may be exposed to 
future Impairment losses that could be material. 
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D9scriptlon Judgments and Uncertainties 
^^^Irmei 

^we have e 

nt of Goodwill 

ve have elected to make the first day of our fiscal 
fourth quarter, August 1st, the annual impairment 
assessment date for goodwill. However, we could 
t>e required to evaluate the recoverabllity of 
goodwill prior to the annual assessment H we 
experience a significant change in the business 
climate, iegai factors, operating performance 
indicators, competition, or sale or disposition of a 
significant portion of one of our businesses. 

We test the carrying value of goodwill for 
impainnent at a 'reporting unit' level using a two-
step approach. 

The first step of the process is to evaluate whether 
the fair value of a reporting unit is less than its 
carrying value, which Is an Indicator that the 
goodwill assigned to that reporting unit may be 
Impaired. 

In this case, a second step of impainnent testing 
Is performed to allocate the fair value of the 
reporting unit to the assets and liabilities of the 
reporting unit as if it had just been acquired in a 
business combination, and as If the purchase 
price was equivalent to the fair value of the 
reporting unit 

The excess of the fair value of the reporting unit 
over the amounts assigned to its assets and «lities is refened to as the implied fair value of 

fwiii. The implied fair value of the reporting 
s goodwill is then compared to the actual 

carrying value of goodwill. If the implied fair value 
Is less than its carrying value, we would record an 
impairment for the excess of the carrying amount 
over the estimated fair value. 

Wo estimate the fair value of each reporting unit 
using a combination of the income approach and 
the market approach. 

The income approach incorporates the use of a 
discounted cash flow method In which the estimated 
future cash flows and temrlnai value are calculated 
for each reporting unit and then discounted to 
present value using an appropriate discount rate. 

In making these estimates, weighted average cost 
of capital is utilized to calculate the present value of 
future cash flows and terminal value. Many 
variables go into estimating future cash flows. 
Including our future sales growth and operating 
results. When estimating our projected revenue 
growth and future operating results, we consider 
Industry trends, economic data, and our competitive 
advantage. 

The market approach estimates %ir value by using 
market comparables for reasonably similar public 
companies. 

The valuation of our reporting units requires 
significant judgment in evaluation of recent 
Indicators of market activity and estimated future 
cash flows, discount rates, and other factors. Our 
impairment analyses contain inherent uncertainties 
due to uncontroilabie events that could positively or 
negatively impact the anticipated future economic 
and operating conditions. 

Effect If Actual Results Differ from Assumptions 

We have not made any changes in the accounting 
methodology used to evaluate impairment of 
goodwill during the last three years, other than the 
creation of new reporting units relative to our 
acquisition of Air Serv and our segment realignment 
in 2013. 

As of October 31, 2015, we had $867.5 million of 
goodwill. Our goodwill Is included In the fbiiowing 
segments: 

$491.9 million - Janitorial 

$72.6 million - Facility Services 

$69.2 million-Parking 

$146.4 million • Building & Energy Solutions 

$87.4 million - Other 

A goodwill impairment analysis was performed for 
each of our reporting units, as well as our 
discontinued Security segment as of August 1, 
2015, which indicated that the implied fair value of 
each of our reporting units was substantially In 
excess of its carrying value. Therefore, the second 
step was not necessary. A10% decrease In the 
estimated fair value of our reporting units would not 
result In a goodwill impairment. 
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De9cription 

Insurance Reserves 
Judgments and Uncertainties Effect if Actual Results Differ from Assumptions 

We use a combination of Insured and self-
Insurance programs to cover worlcers' 
compensation, general liability, automobile 
liability, property damage, and otfier Insurable 
risks. 

Insurance daim liabilities represent our estimate 
of retained risks wittiout regard to Insurance 
coverage. We retain a substantial portion of ttie 
risk related to certain workers' compensation and 
medical claims. Liabilities associated witti ttiese 
losses Include estimates of botfi claims filed and 
"Incurred but not reported" dalm costs. 

Witti ttie assistance of third-party professionals, 
we periodically review our estimate of ultimate 
losses for "Incurred but not reported" dalm costs 
and adjust our required self-Insurance reserves as 
appropriate. As part of this evaluation, we review 
the status of existing and new dalm reserves as 
established by our third-party dalms 
administrators. 

Our third-party administrators establish the case 
reserves based upon known factors related to the 
type and severity of the dalms, demographic 
factors, legislative matters, and case law, as 
appropriate. 

We compare actual trends to expected trends and 
monitor claims developments. 

The specific case reserves estimated by the third-
party administrators are provided to an actuary 
who assists us in projecting an actuarial estimate 
of the overall ultimate losses for our self-Insured 
or high deductible programs, wrhlch Indudes the 
case reserves plus an actuarial estimate of 
reserves required for additional developments 
Including "Incurred but not reported" claim costs. 

We utilize the Independent third-party 
administrator's actuarial point estimate, reviewed 
by our managemenL to adjust our carried seif-
insurance reserves. 

Our self-insurance liabilities contain uncertainties 
due to assumptions required and judgment used. 

Costs to settle our obligations. Including legal and 
healthcare costs, could increase or decrease and 
cause estimates of our self-insurance liabilities to 
change. 

Incident rates, Including frequency and severity, 
could increase or decrease and cause the estimates 
In our self-insurance liabilities to change. 

These estimates are subject to: changes in the 
regulatory environment; fluctuations In projected 
exposures. Including payroll, revenues, and the 
number of vehicle units; and the frequency, lag, and 
severity of claims. 

The full extent of certain claims, especially workers' 
compensation and general liability claims, may not 
become fully determined for several years. 

In addition, if the reserves related to self-insurance 
or high deductible programs from acquired 
businesses are not adequate to cover damages 
resulting from future accidents or other Incidents, 
we may be exposed to substantial losses arising 
from future developments of the claims. 

We have not made any changes In the accounting 
methodology used to establish our self-Insurance 
liabilities during the past three years. 

After analyzing the recent loss development 
patterns, comparing the loss developments against 
benchmarks, and applying actuarial projection 
methods to detennlne the estimate of ultimate 
losses, during 2015 we Increased our reserves by 
$42.4 million, as a result of unfavorable 
developments In our Insurance claims. 

It Is possible that actual results could differ from 
recorded self-insurance liabilities. A 10% change In 
our projected ultimate losses would have affected 
net Income by approximately $22.7 million for 2015. 
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Description Judgments and Uncertainties 

f ivei 

8 81 

nue Recognition 

'e earn revenue under various types of service 
contracts, in all forms of service we provide, 
revenue is recognized wfien persuasive evidence 
of an arrangement exists, services have twen 
rendered, the fee is fixed or determinable, and 
collectabliity Is reasonably assured. The various 
types of service contracts are described below. 

Monthly Fixed-Price 
These arrangements are contracts in which the 
client agrees to pay a fixed fee every month over 
a specified contract term. A variation of a fixed-
price arrangement is a square-foot arrangement, 
under which monthly billings are based on the 
actual square footage serviced. 

Transaction-Price 
Transaction-price arrangements are agreements 
in which the clients are biiied for each transaction 
performed on a monthly basis (e.g., wheelchair 
passengers served, aircrafts cleaned). 

Hourly 
These arrangements are contracts in which the 
client is Ixiied a set hourly rate for each labor hour 
provided. 

Cost-Plus 
These arrangements are contracts in which the 
clients reimburse us for the agreed-upon amount 

^|wages and benefits, payroll taxes, insurance 
^^Brges, and other expenses associated with the 
^rontracted work, plus a profit margin. 

Tag Services 
Tag work generaily consists of supplemental 
services requested by clients outside of the 
standard service specification. Examples are 
cleanup after tenant moves, construction cleanup, 
flood cleanup, snow removal, and extermination 

For our service contracts, the determination of the 
sales allowance contains uncertainties because it 
requires our management to make assumptions and 
apply Judgment about the amount and timing of 
unknown billing errors and disputes. 

For certain fixed-price repair and refurbishment 
arrangements for which we recognize revenue 
under the percentage-of-completion method, 
recognition of profit is dependent upon the accuracy 
of a variety of estimates, including: 
(1) engineering progress; 
(2) achievement of milestones; 
(3) incentives; 
(4) labor productivity; and 
(5) cost estimates. 

Such estimates are based on various professional 
judgments made with respect to those factors and 
are subject to change as each project proceeds and 
new Information becomes available. 

Effect If Actual Results Differ from Assumptions 

For contracts where the percentage-of-compietion 
method is used to recognize revenue, if actual cost 
estimates differ from our assumptions, the amount 
of revenue and the related gross profit recognized 
will also fluctuate. As the fixed-price repair and 
refurbishment revenue represents a small portion of 
our total revenue, any revisions to our estimated 
costs would not have a significant impact on 
revenue or operating profit. 

We have not made any changes in the accounting 
methodology used to record our sales allowance or 
to recognize revenue under the percentage-of-
compietlon method during the past three years. 

A 10% difference in our sales allowance as of 
October 31, 2015 would have affected net Income 
by approximately $0.2 million during 2015. 

Fixed-Price Repair and Refurbishment 
Revenue is recognized on certain fixed-price 
repair and refurbishment arrangements using the 
percentage-of-completion method of accounting, 
most often based on the cost-to-cost method. 
Under the percentage-of-compietion method, 
revenues are recognized as the work progresses. 
The percentage of work completed is determined 
principaiiy by comparing the actual costs incurred 
to date with the current estimate of total costs to 
complete. 
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Description Judgments and Uncertainties Effect If Actual Results Differ from Assumptions 

Revenue Recognition (continued) 

Franchise Revenue 
We franchise certain engineering services under 
the Line Network and TEGG brands through 
indMduai and area franchises. 

initial franchise fees are recognized when we 
have performed substantially all Initial services 
required by the franchise agreement. 

Royalties are recognized in income as underlying 
franchisee sales occur. 

Franchise fees charged to franchisees on a fiat 
rate are recognized as earned. 

Direct (incremental) costs related to new franchise 
sales for which the revenue has not been 
recognized are defemed until the related revenue 
is recognized. 

We expense costs related to continuing franchise 
royalty fees as incurred. 

Parking Reimbursement 

Under parking reimbursement arrangements, we 
manage the parking facility for a management fee, 
and we pass through the revenue and expenses 
associated with the facility to the owner. 
Revenues and expenses are reported in equal 
amounts for costs reimbursed from our managed 
locations. 

In connection with our service contracts, we 
periodically issue credit memos to our clients. As 
such, we make estimates for potential future 
losses on client receivables, which are recorded 
as a reduction in revenues and an increase to the 
allowance for billing adjustments. These credits 
can result from client vacancy discounts. Job 
cancellations, property damage, and other items. 
Our sales allowance estimate Is based on an 
analysis of the historical rate of sales adjustments 
(credit memos, net of re-bills) and considers 
known curent or expected trends. 
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Description Judgments and Uncertainties 
^^come 

^urpro\ 

Taxes 

Jur provision for Income taxes is based on 
domestic and International statutory income tax 
rates in ttie tax jurisdictions wtiere we operate, 
permanent differences between financial reporting 
and tax reporting, and available credits and 
incentives. 

We recognize deferred income taxes for the future 
tax effects of temporary differences between 
financial and income tax reporting using tax rates 
in effect for the years in which the differences are 
expected to reverse. 

Our defen-ed tax assets are reduced by a 
valuation allowance when, in the opinion of our 
management, it is more likely than not that all or a 
portion of the deferred tax assets will not be 
realized. 

All or a portion of the benefit of income tax 
positions is recognized only when we have made 
a datermination that it is more likely than not that 
the tax position will be sustained upon 
examination, based upon the technical merits of 
the position and other factors. For tax positions 
that are determined as more likely than not to be 
sustained upon examination, the tax benefit 
recognized is the largest amount of benefit that is 
greater than 50% likely of being realized upon 
ultimate settlement. 

f: ntlngencies and Litigation 

'e are a party to a variety of actions, 
proceedings, and legal, administrative, and other 
inquiries arising in the normal course of business 
relating to labor and employment, contracts, 
personal Injury, and other matters, some of which 
allege substantial monetary damages. 

We accrue for loss contingencies when losses 
become probable and are reasonably estimable. If 
the reasonable estimate of the loss is a range and 
no amount within the range is a better estimate, 
the minimum amount of the range is recorded as a 
liability. 

We do not accrue for contingent losses that. In our 
judgment, are considered to be reasonably 
possible but not probable. 

Our calculations related to Income taxes contain 
uncertainties due to judgment used to calculate tax 
liabilities In the application of complex tax laws and 
regulations across the tax jurisdictions where we 
operate. 

Changes In tax laws and rates could affect recorded 
total Income tax expense as well as recorded 
deferred tax assets and liabilities In the future. 

Changes in projected future earnings could affect 
the recorded valuation allowances in the future. 

Our analysis of unrecognized tax benefits contains 
uncertainties based on judgment used to apply the 
more-likely-than-not recognition and measurement 
thresholds. 

We may be challenged upon review by the 
applicable taxing authorities, and positions we have 
taken may not be sustained. 

Litigation outcomes are difficult to predict and are 
often resolved over long periods of time. 

Estimating probable and reasonably possible losses 
requires the analysis of multiple possible outcomes 
that often depend on judgments about potential 
actions by third parties, such as future changes In 
facts and circumstances, differing interpretations of 
the law, assessments of the amount of damages, 
and other factors beyond our control. 

In addition, in some cases, although a loss is 
probable or reasonably possible, we cannot 
reasonably estimate the maximum potential losses 
for probable matters or the range of losses for 
reasonably possible matters. Therefore, our accrual 
for protiable losses and our estimated range of loss 
for reasonably possible losses do not represent our 
maximum possible exposure. 

Effect if Actual Results Differ from Assumptions 

We do not believe there is a reasonable likelihood 
there will be a material change in our total income 
tax expense, tax-related balances, or valuation 
allowances. However, due to the complexity of 
some of these uncertainties, our income tax 
expense or income tax liabilities may be materially 
different from the current provision for income tax 
expense or the current estimate of our Income tax 
liabilities. 

To the extent we prevail in matters for which 
reserves have t>een established, or are required to 
pay amounts In excess of our recorded liabilities, 
our effective tax rate in a given financial statement 
period could be materially affected. 

An unfavorable tax settlement may require use of 
our cash and result in an Increase in our effective 
tax rate in the period of settlement 

A favorable tax settlement could be recognized as a 
reduction in our effective tax rate in the period of 
settlement. 

We have not made any changes in the accounting 
methodology used to establish our loss 
contingencies during the past three years. 

Our management currently estimates the range of 
loss for all reasonably possible losses for which an 
estimate can be made is between zero and $6 
million. Factors underlying this estimated range of 
loss may change from time to time, and actual 
results may vary significantiy from this estimate. 
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Recent Accounting Pronouncements 

Accounting Standard 

In November 2015, the Financial 
Accounting Standards Board 
("FASB") issued Acoounting 
Standards Update ("ASU") 2015-17, 
Balance Sheet ClassiUcation of 
Deferred Taxes. 

Description Effective Date 

This ASU eliminates the requirement for 
companies to present deferred tax assets and 
liabilities as current and noncurrent on the balance 
sheet. Instead, companies will be required to 
classify all deferred tax assets and liabilities as 
noncurrent. 

November 1,2017 

Effect on the Financial 
Statements 

We do not expect the adoption of 
this guidance to have a material 
impact on our consolidated 
financial statements. 

In September 2015, the FASB 
Issued ASU 2015-16, Business 
Combinations. 

This ASU eliminates the requirement to restate 
prior period financial statements for measurement 
period adjustments. Instead, this update requires 
the cumulative Impact of measurement period 
adjustments, including the Impact on prior periods, 
to be recognized in the reporting period in which 
the adjustment Is Identified. In addition, ASU 
2015-16 also requires separate presentation on 
the face of the income statement, or disclosure In 
the notes, of the amount recorded In current-
period earnings by line Item that would have been 
recorded in previous reporting periods if the 
adjustment to the provisional amount had t>een 
recognized as of the acquisition date. 

We will early adopt this 
guidance on November 1, 
2015. 

The ASU will be applied 
prospectively to the acquisitions 
which require adjustments to the 
provisional amounts that occurred 
during the open measurement 
periods, regardless of the 
acquisition date. We do not 
expect the adoption of this 
guidance to have a material 
Impact on our consolidated 
financial position, results of 
operations, or cash flows. 

In June 2015, the FASB issued 
ASU 2015-10, Technical 
Corrections and Improvements. 

The amendments in this update cover a wide 
range of topics and include technical corrections 
and Improvements to the Accounting Standards 
Codification. 

For those amendments In this 
update that require transition 
guidance, ASU 2015-10 is 
effective for us on November 
1,2016. 

We do not expect the adoption of 
this guidance to have a material 
impact on our consolidated 
financial position, results of 
operations, or cash flows. 

In April 2015, the FASB issued ASU 
2015-03, Interest—Imputation of 
Interest (Subtopic 835-30): 
Simplifying the Presentation of Debt 
Issuance Costs; in August 2015, 
the FASB issued ASU 2015-15, 
Interest—Imputation of Interest 
(Subtopic 835-30): Presentation 
and Subsequent Measurement of 
Debt Issuance Costs Associated 
with tJne-of-Credit Arrangements. 

In May 2014, the FASB issued ASU 
2014-09, Revenue from Contracts 
with Customers (Topic 606); in 
August 2015, the FASB issued 
ASU 2015-14, Revenue from 
Contracts with Customers (Topic 
606): Deferral of the Effective Date. 

Together, the standard requires that debt 
issuance costs related to a recognized debt 
liability be presented in the balance sheet as a 
direct deduction from the carrying amount of that 
debt liability, consistent with the presentation of 
debt discounts. However, the Securities and 
Exchange Commission staff would not object to 
an entity deferring and presenting costs related to 
revolving debt arrangements as an asset. As our 
debt issuance costs are related to our revolving 
credit facility, we elected to continue to classify 
our debt issuance costs as an asset. 

Together, the guidance introduces a new 
principles-based frameworit for revenue 
recognition and disclosure. 

We early adopted this 
guidance for the year ended 
October 31, 2015. 

November 1,2018 

The adoption of this guidance wily 
have no impact on our 
consolidated financial statements!* 

We are currently evaluating the 
impact of implementing this 
guidance on our consolidated 
financial position, results of 
operations, and cash flows. 
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Accounting Standard Description 
iril 2014, the FASB Issued ASU 

14-08, Reporting of Discontinued 
Operations and Disclosures of 
Disposals of Components of an 
Entity. 

Effective Date 

This update provides a narrower definition of 
discontinued operations than existing standards. A 
disposal of a component of an entity or a group of 
components of an entity is required to be reported 
in discontinued operations if the disposal 
represents a strategic shift that has or will have a 
major effect on the entity's operations or financial 
results. This ASU also provides guidance on the 
financial statement presentations and disclosures 
of discontinued operations. 

We early adopted this ASU for 
the year ended October 31, 
2015. 

Effect on the Financial 
Statements 

This pronouncement did not have 
a material impact on our 
consolidated financial statements. 

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK. 

Market Risk Sensitive Instruments 

Our primary market risk exposure Is interest rate risk. The potential Impact of adverse increases in interest rate risk is discussed below. The 
following sensitivity analysis does not consider the effects that an adverse change may have on the overall economy nor does it consider actions we 
may take to mitigate our exposure to these changes. Results of changes in actual rates may differ materially from the following hypothetical results. 

Interest Rate Risk 

Line of Credit 

Our exposure to interest rate risk primarily relates to our variable rate borrowings under our $800.0 million five-year syndicated line of credit 
that expires in December 2018. At October 31, 2015 , we had $158.0 million of outstanding LIBOR-based borrowings under our line of credit We 
anticipate borrowing similar amounts for periods of one day to three months. A hypothetical 1.0% increase in interest rates would have added 
additional Interest expense of $1.9 million on the average outstanding borrowings under our line of credit net of the Interest rate swap agreements, 
during 2015 . See Note 13 , "Line of Credit," In the Financial Statements for additional information regarding our line of credit. 

Interest Rate Swaps 

f k At October 31, 2015 , we were a counterparty to five Interest rate swap agreements totaling an underlying aggregate notional amount of 
P5.0 million , pursuant to which we receive variable interest payments based on LIBOR and pay fixed interest on such amounts, at rates ranging 
m 0.44% to 0.47% . These Interest rate swap agreements, which are Intended to hedge the interest rate risk associated with our floating rate, 

LIBOR-based borrowings under our line of credit, mature between March 2016 and April 2016 . The swaps were designated and accounted for as 
cash flow hedges from inception. 

At October 31, 2015 , the fair values of the interest rate swap liabilities were $0.1 million . The effective portion of the derivative's mark-to-
market gain or loss is initially reported as a component of accumulated other comprehensive loss ("AOCL") and subsequently reclassified Into 
earnings when the hedged transactions occur and affect earnings. The Ineffective portion of the gain or loss is reported In eamlngs immediately. At 
Octot>er 31, 2015 , the amount recorded in AOCL was $0.1 million ($0.1 million, net of taxes). See Note 13 , "Line of Credit," in the Financial 
Statements for additional information regarding our Interest rate swaps. 

Investment in Auction Rate Securities 

At October 31, 2015 , we held investments in auction rate securities from three different issuers having a fair vaiue of $13.0 million . The 
investments are not subject to material Interest rate risk. Our auction rate securities are debt instruments with stated maturities ranging from 2033 to 
2050, for which the Interest rate Is designed to be reset through Dutch auctions approximately every thirty days based on spreads to a base rate 
(i.e., LIBOR). Auctions for these securities have not occurred since August 2007 . A hypothetical 1.0% increase in interest rates during 2015 would 
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have added approximately $0.2 million of additional interest income. See Note 9 , "Auction Rate Securities," in the Financial Statements for 
additional infomnation regarding our auction rate securities. 

Exchange Rate Risk 

Substantially all of our operations are conducted in the United States and, as such, are not subject to material foreign currency exchange 
rate risk. 
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ITEM 8 . FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA, 

jeport of Independent Registered Public Accounting Firm 

Board of Directors and Stockholders 

ABM Industries Incorporated; 

We have audited the accompanying consolidated balance sheets of ABM Industries Incorporated and subsidiaries ("the Company") as of 
October 31,2015 and 2014 , and the related consolidated statements of comprehensive Income, stockholders' equity, and cash flows for each of the 
years In the three-year period ended October 31, 2015 . In connection with our audits of the consolidated financial statements, we have also audited 
the related finaticial statement Schedule II. We have also audited the Company's Internal control over financial reporting as of October 31, 2015 , 
based on criteria established In Internal Control - Integrated Framework (2013) Issued by the Committee of Sponsoring Organizations of the 
Treadway Commission (COSO). The Company's management Is responsible fbr these consolidated financial statements, the related financial 
statement Schedule II, for maintaining effective Internal control over financial reporting, and for Its assessment of the effectiveness of Internal control 
over financial reporting. Included In the accompanying Management's Report on Internal Control Over Financial Reporting. Our responsibility Is to 
express an opinion on these consolidated financial statements and the related financial statement Schedule II and an opinion on the Company's 
Internal control over financial reporting based on our audits. 

We conducted our audits In accordance with the auditing standards of the Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perform our audits to obtain reasonable assurance about whether the financial statements are free of 
material misstatement and whether effective Internal control over financial reporting was maintained In all material respects. Our audits of the 
consolidated financial statements Included examining, on a test basis, evidence supporting the amounts and disclosures In the financial statements, 
assessing the accounting principles used and significant estimates made by management, and evaluating the overall financial statement 
presentation. Our audit of internal control over financial reporting Included obtaining an understanding of Internal control over financial reporting, 
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of Internal control based on 
the assessed risk. Our audits also Included performing such other procedures as we considered necessary In the circumstances. We believe that 
our audits provide a reasonable basis fbr our opinions. 

A company's Internal control over financial reporting Is a process designed to provide reasonable assurance regarding the reliability of 
financial reporting and the preparation of financial statements for external purposes In accordance with generally accepted accounting principles. A 
company's Internal control over financial reporting Includes those policies and procedures that (1) pertain to the maintenance of records that. In 
reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that 
transactions are recorded as tiecessary to penriit preparation of financial statements In accordance with generally accepted accounting principles, 

receipts and expenditures of the company are being made only In accordance with authorizations of management and directors of the 
^Btpany; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the 
^yipen/s assets that could have a material effect on the financial statements. 

Because of Its Inherent limitations. Internal control over financial reporting may not prevent or detect misstatements. Also, projections of any 
evaluation of effectiveness to future periods are subject to the risk that controls may t>ecome Inadequate because of changes In conditions, or that 
the degree of compliance with the policies or procedures may deteriorate. 

In our opinion, the consolidated financial statements referred to above present fairly. In all material respects, the financial position of ABM 
Industries Incorporated and subsidiaries as of October 31, 2015 and 2014, and the results of their operations and their cash flows for each of the 
years In the three-year period ended October 31, 2015 , In conformity with U.S. generally accepted accounting principles. Also In our opinion, the 
related financial statement Schedule II, when considered In relation to the basic consolidated financial statements taken as a whole, presents fOlriy, 
In all material resp^s, the Information set fOrth therein. Also In our opinion, ABM Industries Incorporated and subsidiaries maintained, in all material 
respects, effective Internal control over financial reporting as of October 31, 2015 , based on criteria established In Internal Control - Integrated 
Framework (2013) issued by the COSO. 

Isl KPMG LLP 

New York, New York 

December 17, 2015 
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES 

CONSOLIDATED BALANCE SHEETS 

October 31, 

fin millions, except share and per share gmounlsl 

ASSETS 

Current assets 

Cash and cash equivalents 

Trade accounts receivable, net of allowances of $8.6 and $9.2 at October 31, 2015 and 2014, 
respectively 

Prepaid expenses / 

Deferred Income taxes, net 

Other current assets 

Current assets of discontinued operations 

Total current assets 

Other Investments 

Property, plant and equipment, net of accumulated depreciation of $148.7 and $137.1 at October 31, 
2015 and 2014, respectively . , , ; 

Other intangible assets, net of accumulated amortization of $149.4 and $132.2 at October 31,2015 and 
2014, respectively 

2015 2014 

742.9 687.3 

53.2 46.6 
A, ,27 0 , 29.8 

— 63.4 

':.,\:;:947.2;ig';% ;;; 927,2: 

35.7 32.9 

740 ' 830 

Goodwill 

Other noncurrent assets 

Noncurrent assets of discontinued operations 

Total assets 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Current liabilities 

111.4 127.5 
867 5 / ' 854 7 
114.0 115.0 

$ 2,149.8 $ 2,192.9 

Trade accounts payable 

Accnjed compensation 128 8 119 

Accrued taxes—other than Income : ,27.^ 

Insurance claims 90.0 80.0 

Income taxes payable > ; 2 0 

Other accrued liabilities 129.8 105.1 

Current liabilities of discontinued operations 

Total current liabilities 568.2 526.4 

Noncurrent income taxes payable • • ,?rS};:O;:0;:f.''53^ 

Line of credit 158.0 319.8 

Deferred Income tax liability, net / .16.4 

Noncurrent Insurance claims 297.4 269.7 

Other noncunent liabilities 

Total liabilities 1,142.3 1,224.1 

Commitments and contingencies ' ' ' ; ^' i ' ' ' ' ' i<~ 

Stockholders' Equity 

Preferred stock, $0.01 par value; 500,p0p^ares au^6nzed: none issued , , — '' V — 

Common stock, $0.01 par value; 100,000,000 shares authorized; 
56,105,761 and 55,691,350 shares issued and outstanding at October 31,2015 and 2014, 
respectively 0.6 0.6 

• Additionalpaldyncapital ' : S^ ... 

Accumulated other comprehensive loss, net of taxes (5.1) (2.8) 

Retained earnings' . ' ^ ".'-L ' ^ 

Total stockholders' equity 1,007.5 968.8 

Total liabilities and stockholders'equity . ^ 

See accompanying notes to consolidated financial statements. 
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ABM I0DUSTRI6S INC0RP0RAT6D AOD SUBSIDIARI6S 

60NS0UDAT6D 8TAT6M6NTS OF COMPR6HENSIV6 INOOME 

Year Ended October 31, 

fin millions, except per share amounts) 

Revenues • 

Expenses 

Operating 

Selling, general and administrative 

Amortization of intangit)ie assets ^- • ^4 

Total expenses 

Operating profit / 

income from unconsolidated afflliates, net 

interest expense . 

Income from continuing operations before income taxes 

Provision for income taxes 

income from continuing operations 

income from discontinued operations, net of taxes 4!;^ 4 4 44'S-

Nat Income 

Other comprehensive income: . 4 

Foreign currency translation 

• Other "4'y::444v4, 
Oomprehensive income 

Net income per common share — Basic: 44 " 4^ 4 4 'i 

income from continuing operations 

. Income from discontinued operations 

Net income 

Net income per common share — Diluted: ' '4-' 

Income from continuing operations 

: Income from discontinued operations 44444:44344 44 

Net income 

Weighted-average common and common 4':' 
equivalent shares outstanding 

Basic 

Diluted 

Dividends declared per common share 

2015 2014 

3; 3&4.4 

See accompanying notes to consolidated financial statements. 
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2013 

::$4 4: 3444,8038 4,649.7 : $ .. ; 4,427.6 

•3 44" 44,:4,410.04; 4/4 4,160.5 3,964.1 
390.0 348.2 330.6 

44%:4'24:24'433. •,4,4 4 26.2.4 4--. V. ••• 27.6 

4,824.2 4,534.9 4,322.5 

33447345.443 •••••• 4^3-' 114.8 105.3 
9.0 6.5 6.3 

:a4'.44 3'"44<i0.2344. . 4(10:7) (12.9) 

72.4 110.6 96.7 

43; v;-4 <i%4 44 (43.7) : (36.1) 

54.1 66.9 62.6 
-: 4'''4 4 3344'22.24344' "• 4.8.74/ •" :: -4 10 .3 

76.3 75.6 72.9 • 
(2.2) (1.3) (0.2) 

j4; 4' ••' 344// (Oil)%4 444 -4/4 0.2 • • 0.7 
$ 74.0 $ 74.5 £ 73.4 $ • 0 95 $ 1.19 $ 1.14 

4'4'4 ; 0.40.4 " 44 0.16 0.19 

$ 1.35 $ 1.35 $ 1.33 

$" 0.94' $ 1.17 $ 1.12 
;4'444- •433.0.39;'^ 434/ /•;: .v,,30;15..> 0.16 

$ 1.33 $ 1.32 $ 1.30 

•3 3' 
56.7 56.1 54.9 

::-4457.434 4 :4..:".'57:i4: • ••:',/ 56.1 
$ ' 0.640 $ 0.620 $ 0.600 



ABM INDU8TRIES INCORPORATEO AND SUB8IDIARIES 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 

Year Ended October 31, 

2015 2014 2013 

einiiii""/ Shares Amount Shares Amount Shares Amount 

Common Stock: 

Balance, beginning of year 55.7 $ 0.6 55.5 $ 0.6 54.4 $ 0.6 

Stock Issued under employee stock purchase and shars-basad 
compensation plans 1.4 — -

Repurchase of common stock (1.0) — (0.8) - - -

Balance, end of year 56.1 . 6.6 . '•^••557"' 0,6:l?ISv:^55.5^"^^^ 
Additional Paid-in Capital: 

Balance, beginning of year 274.1 ' . ' - 261 8 . ' , ' 234 6 

Stock Issued under employee stock purchase and share-based 
compensation plans (Including Incrementai tax benefit) 18,3 16.0 13.9 

Share-based compensation expense . 14.5 163 , 133 

Repurchase of common stock (31.4) (20.0) 

Balance, end of year 275.5 

Accumulated Other Comprehensive Loss, net of taxes: 

Balance, beginning of year (2.8) (17) , - • ,.(22) 

Other comprehensive (loss) income (2.3) (1.1) 0.5 

Balance, end of year , (5.1) . 

Retained Earnings: 

Balance, beginning of year 696.9 .. 656.Bys ; , 'W 
Net income 76.3 75.6 72.P 

Dividehds: vy':' 

Common stock (36.0) (34.6) (32.9) 

Stock issued under share-trased compensation plaris . : .:.(0T),:\ (09) . - ' ' (06) 

Balance, end of year 736.5 696.9 656.8 

Total Stockholders'Equity ••-V'$ 1.007.5 vk-',:... 

•''Share-based compensation Included expenses, recognized In discontinued operations, of $0.3 million In 2015 and $0.5 million for both 2014 and 
2013. 

See accompanying notes to consolidated financial statements. 
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ABM INOU8TRI6S INCORPORAT6D AND 8UBSIDIARI6S 

C0NS0UDAT6D STATEM6NT8 OF CASH FLOWS 

Year Ended October 31, 
fin mlliionst 2015 2014 2013 

Cash flows from operating activities: ' .' .. 'k'%'/%,' 

Net income $ 76.3 $ 75.8 S 72.9 

Income from discontinued operations, net of taxes ^ '' (22i)- ' (8:7) • (10.3) 
income from continuing operations 54.1 88.9 82.8 
AdJusliiHtnte to rocoitclki Inwrne from continuing operations lo net eaen provided by eonUnulmg • •' -. 

operatingacdvltlee: Vy/:./ :' .-viw.V'/Vv -. ..xtr -••"-'•y-v 

Depreciation and amortization 57.0 58.4 59.4 
Deferred income taxes / y':'-%::8.f.yyy. y'y -y. •'"'•^12" ::x12.5-.. 
Sfiare-based compensation expense 14.2 15.8 12.8 
Provision for bad debt ^ . y:yy '2,7' • - . 2.9 yy.:'.. 2.7 
Discount accretion on insurance claims 0.3 0.4 0.5 
Gain on sakof assets ^ yxP,. (I)'t) - ,y .y:' (i:2)...,:y . (0.3) 
income from unconsolidated affiliates, net . <9 0) (6.5) (6.3) 
Distributions from unconsolidated aftiilates , ' ' ' ;-yy;:yy6.5y/,"' '..yy ::y5.6'y''.: ;y 'y:x::\3:py 
Ctianges in operating assets and iiabiiitles, net of otfocts of acquisitions: 

Trade accounts receivabie ^ y: '..'1':^' ' ;yyTcf .- :Jyx'i^9)y$y:'..: y(39.4) y y y (55.0) 
Prepaid expenses and other current assets (1.4) (5.0) 8.9 
Othernoncurrentassets ' '' ' :p.isyy: y 15.T y .y : y-y 2 3 

Trade accounts payable and other accrued ilabliities 44.3 3.7 18.7 
insurance claims y!/'' 'y':'. ' ' ''yi'.'/C tyy;';.3)u (8.n y-" ,..:.:yyi9 y 
income taxes payable (14.2) 8.3 8.7 
Other noncurrent liabilities : i::y , ' _ ";%:x(oyi)._' '' (1.4) - (5:2) 
adjustments 90.3 48.2 82.8 

^t cash provided by continuing operating activities y p • !> XX y.'144:4 yyy: ; 115.1 125.2 
Net cash provided by discontinued operating activities 0.9 5.8 10.1 
Net cash provided by operating activities '' y ,, .••'0' rX' /M : yyyi45.3^"y " 120.7 .y-' 135.3 . 

Cash flows from Investing activities: 

Additions to property, plant and equipment xx , ,. ,.r. : x;: '!f:. . " •'•y''';!<37.4)-y;y: y(32:4)' 
Proceeds Itom sale of assets 5.3 3.8 1.2 
Purchase of businesses, net of cash acquired . xX'• y y_ •' (Y9:2)yy .yy...^^Mi.2) (199.3) 
investments in unconsolidated affiliates (0.1) (0.2) 
Prtxseds frtim redemption of auction rate securlty'V/^:xy:'^:v-.vi - 'iyxYX ; 'J'/"tixx , ' , •, .y y ' ' 5:0 
Net cash used in continuing Investing activities (40.5) (82.0) (225.7) 
Net cash provided by (used In) discontinued irlveistlng activities ' , :':y%,130.9.'' (0.2) 
Net cash provided by (used In) investing activities 90.4 (82.0) (225.9) 

Cash flows from financing activities:. ' : -yx/Xxx x xxx :;: ... , .. • 
Proceeds from Issuance of share-based compensation awards, net of taxes withheld 15.4 10.0 13.3 
Incremental tax benettt from share-based compensaHonawaifds % ' ^ yy.y:;33B;; -%yy y "s:T yyy 
Repurchases of common stool; (31.4) (20.0) 
Dividends paid , 53^- .Ty:y(3#K'W^::: " '.y/.(34.6): ^y -yyy (32.9) 
Deterred financing costs paid (1.2) 
Borrowings from line of credit , 

... , 
• '95t^3&. . 1089.1 yy 1.008.0 

Repayment of borrowings from line of credit (1.120.1) (1,084.2) (906.1) 
Changes in book cash overdrafts ' ' . : 'V / •'.yy V(yi3) ..:y::y:y -'yy .'6:8%.::: ' 2.9 
Repayment of capital lease obligations (2.4) (5.4) (3.5) 
nther y /y : 5.2. : x 

rash (used In) provided by financing activities (216.9) (34.6) 79.7 
. increase (decrease) in cash and cash equiv^ents - ' - yy':y ;i8py y" 4.1 (10.9) 

Cash and cash equhraients at beginning of year 38.7 32.8 43.5 
Cash and cash equivalents at end of year ' ' 'C iA.: ': '6::''$; xx 38.7 $,. : 32.6 y 



ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES 

CONSOLIDATED STATEMENTS OF CASH FLOWS 

(continued) 

Year Ended October 31, 

2015 2014 2013 

Supplemental data: - f' '"4^?:.-. ' : : ' 

Cash paid for income taxes, net of refunds received $ 23.7 $ 32.9 $ 18.7 

Interest paid on iine of credit ; Vt' v- 8.0 /..-x'6.2 , 

See accompanying notes to consolidated financial statements. 
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ABM 6NDU8TR6E8 6NCORPORATED AND 8UB660IARIE6 

NOTES TO CONSOUDATED F6NANC6AL STATEMENTS 

1 . THE COMPANY AND NATURE OF 0PERAT60N6 

ABA/I Industries incorporated, w9ich operates throug9 its subsidiaries (coilectively refeaed to as "ABM," "we," "us." "our," or t9e "Company"), 
is a leading provider of end-to-end, integrated facility solutions that enable our clients to deliver exceptional facility experiences. ABM's 
comprehensive capabilities include commercial cleaning, electrical, energy solutions, facilities engineering, HVAC, landscaping, parking, and 
services in support of airport operations. We provide custom facility solutions in urban, suburban, and rural areas to properties of ail sizes—from 
schools and commercial buildings to airports, hospitals, and manukcturing plants. 

2 . BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES 

Basis of Presentation 

The consolidated financial statements and accompanying notes (the "Financial Statements") have been prepared in accordance with 
accounting principles generally accepted in the United States of America ("U.S. GAAP"). Prior year amounts have been reclassified to conform with 
the cument year presentation for amounts related to discontinued operations (see Note 4 . "Discontinued Operations") and segment reporting (see 
Note 19, "Segment and Geographic Information"). Unless otherwise noted, all references to years are to our fiscal year, which ends on October 31. 

Principles of Consolidation 

The Financial Statements include the accounts of ABM and all of our consolidated subsidiaries. We account for ABM's investments in 
unconsolidated affiliates under the equity method of accounting. We include the results of acquired businesses in the consolidated statements of 
comprehensive income from their respective dates of acquisition. All intercompany accounts and transactions have been eliminated in consolidation. 

Use of Estimates 

The preparation of consolidated financial statements in accordance with U.S. GAAP requires our management to make certain estimates 
that affect the reported amounts. We base our estimates on historical experience, known or expected trends, independent valuations, and various 
other assumptions that we believe to be reasonable under the circumstances. As future events and their effects cannot be determined with 
precision, actual results could differ significantly from these estimates. 
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Significant Accounting Policies 

is/i and Cash Equivalents 

# We consider all investments purchased with an original maturity of three months or less to t>e cash and cash equivalents. We present the 
change in txx)k cash overdrafts (i.e., negative t)ook cash baiances that have not been presented to the bank for payment) as cash flows from 
financing activities. 

Trade Accounts Receivable 

Trade accounts receivabie arise from services provided to our clients and are usually due and payable on varying terms from receipt of the 
invoice to net ninety days, with the exception of certain U.S. Government receivables that generally have longer collection periods. Our trade 
accounts receivables are recorded at the invoiced amount and normally do not bear interest. In addition, our trade accounts receivable includes 
unbilled receivables that represent costs and estimated earnings in excess of billings on uncompleted contracts related to fixed-price repair and 
refurbishment arrangements. 

Allowance for Doubtful Accounts 

We estimate the allowance for doubtful accounts based on a variety of factors, including an analysis of the historical rate of credit losses or 
write-offs, specific client concerns, and known or expected trends. Additionally, a specific reserve is established upon the earlier of a client's inability 
to meet its financial obligations or after a period of twelve months, unless our management believes such amounts will ultimately t>e collectible. We 
do not believe that we have any material exposure due to either industry or regional concentrations of credit risk. Further, no client accounted for 
more than 10% of our consolidated revenues during 2015 , 2014 , or 2013 . 

Sales Allowance 

In connection with our service contracts, we periodically issue credit memos to our clients. As such, we make estimates for potential future 
losses on client receivables, which are recorded as a reduction in revenues and an increase to the allowance for billing adjustments. These credits 
can result from client vacancy discounts, job cancellations, property damage, and other items. Our sales allowance estimate is based on an analysis 
of the historical rate of sales adjustments (credit memos, net of re-bills) and considers known current or expected trends. 

Other Current Assets 

At October 31, 2015 and 2014 , other cument assets primarily consisted of other receivables and short-term insurance recoverables. 

Other Investments 

At October 31, 2016 and 2014 , other investments primarily consisted of investments In unconsolidated affiliates and investments in auction 
securities. 

Investments in Unconsolidated Affiliates 

We own non-controlling interests (generally 20% to 50% ) in certain affiliated entities that predominantly provide facility solutions to 
governmental and commercial clients, primarily In the United States and the Middle East. We account for such Investments under the equity method 
of accounting. We evaluate our equity method investments for impairment whenever events or changes in circumstances indicate that the carrying 
amounts of such Investments may not be recoverable. An Impairment loss Is recognized to the extent that the estimated fair value of the investment 
is less than its carrying amount and we determine that the impairment is other-than-temporary. At October 31, 2015 and 2014, our investments in 
unconsolidated affiliates were $22.6 million and $20.0 million , respectively. In 2015 , 2014, and 2013 , we did not have any impairment losses. 
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Investments in Auction Rate Securities 

Our investments In auction rate securities are classified as available for sale. Accordingly, auction rate securities are presented at fair val^^k 
with unrealized gains and losses excluded from earnings and recorded In accumulated other comprehensive loss ("AOCL"). A decline In the f^^B 
value of avallable-for-sale securities below their cost or amortized cost that are deemed to be other-than-temporary are reflected In earnings. Th^^ 
credit loss wmponent of an other-than-temporary Impairment ("OTTI") Is recorded In earnings In the period Identified. We estimate the fair values 
utilizing a discounted cash flow model, which considers, among other factors, assumptions about the following Items: 

Assumptions 

(1) the underlying collateral / 5., . 

(2) credit risks associated with the Issuer 

(3) contractual maturity ' i T 

(4) credit enhancements associated wrlth financial Insurance guarantees, if any 

(5) the possibility of the security being re-financed by the Issuer or having a successftil auction ,y 

Our detemilnation of whether our auction rate securities are other-than-temporarily Impaired Is based on an evaluation of several factors, 
circumstances, and known or reasonably supportable trends Including, but not limited to the following: 

OTTI Evaluation Factors 

(1) our Intent to hold the securities 

(2) our assessment that It Is not more likely than not that we will be required to sell the securities before recovering our cost basis 

(3) expected defaults 

(4) available ratings for the securities or the underlying collateral 

(5) the rating of the associated guarantor (where applicable) 

(6) the nature and value of the underlying collateral expected to service the Investment 

(7) actual historical perfonnance of the security In servicing Its obligations 

(8) actuarial experience of the underlying re-Insurance arrangement (where applicable), which In certain circumstances may have preferential 
rights to the underlying collateral 

Our determination of whether an OTTI represents a credit loss Is based upon the difference between the present value of the cash flows 
expected to be collected and the amortized cost basis of the security. Significant assumptions Include, but are not limited to: (1) default rates for the 
security and the mono-line Insurer, If any (which are based on published historical default rates of similar securities and consideration of current 
market trends): and (2) the expected life of the security (which represents our view of when market efficiencies for securities may be restored). 
Adverse changes In any of these factors could result In additional declines In fair value and further OTTIs In the future. See Note 9 , "Auction Rate 
Securities," for additional Information. 

62 



Property, Plant and Equipment 

^^rposi 

We record property, plant and equipment at cost. Repairs and maintenance expenditures are expensed as incurred. In contrast, we 
lize major renewals or replacements that substantially extend the useful life of an asset We determine depreciation for financial reporting 
es using the straight-line method over the following estimated useful lives; 

Computer equipment and software 

: Yeaio* ' ' 

3-5 

Machinery and other equipment 
• "vuv) •' r.xiUh' ':• 

Transportation equipment 1.5-10 

Buildings ,:;:';10.#K '•••' :y./: 

Furniture and fixtures 5 

*We depreciate assets under capital leases and leasehold Improvements over the shorter of their estimated useful lives or the remaining lease term. 

Upon retirement or the sale of an asset, we remove the cost and accumulated depreciation from the accounts. When applicable, we record 
corresponding gains or losses within the accompanying consolidated statements of comprehensive income. 

Leases 

We enter into various noncancelable lease agreements for premises and equipment used in the normal course of business. We evaluate 
the lease agreement at the inception of the lease to determine whether the lease is an operating or capital lease. 

We account for rent expense under noncancelable operating leases with escalation clauses on a straight-fine basis over the initial lease 
term. A deferred liability Is recorded for the amount of the excess of straight-line rent expense over scheduled payments. We do not assume 
renewals In our detennination of the lease term unless the renewals are deemed to be reasonably assured at lease Inception. We may also be 
required to make additional payments to reimburse the lessors for operating expenses such as real estate taxes, maintenance, utiiities, and 
insurance, which are expensed as incurred. 

Within our Parfdng business, we enter into leases of parking lots and garages that contain contingent payment provisions. Under these 
provisions, we pay contingent amounts in addition to base rent, primarily based on percentages of the gross receipts or other financial parameters 
attributable to the related facilities. We record contingent rent as it becomes probable that specified targets will be met. 

We record capital leases as an asset and an obligation at an amount that is equal to the present value of the minimum lease payments over 
I lease term. 

Other Intangible Assets 

Other intangible assets primarily consist of acquired customer contracts and relationships that are amortized using the sum-of-the-years-
digits method over their useful lives, consistent with the estimated useful life considerations used in the determination of their fair values. This 
accelerated method of amortization reflects the pattern in which the economic benefits from the intangible assets of customer contracts and 
relationships are expected to be realized. We amortize other non-customer acquired intangibles using a straight-line metfiod of amortization. 

Impairment of Long-Lived Assets 

We evaluate our long-lived assets for impairment whenever events or changes in circumstances indicate that the canying amount of such 
assets may not be recoverable. When this occurs, a recoverability test is perfonned that compares the projected undiscounted cash flows from the 
use and eventual disposition of an asset or asset group to its carrying amount. If as a result of this test we conclude that the projected undiscounted 
cash flows are less than the canying amount, an impairment would be recorded for the excess of the canying amount over the estimated fair value. 
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Goodwill 

GoodvwIII represents the excess purchese price of acquired businesses over the fair values of the assets acquired and liabilities assumed^K 
We have elected to iT8ake the first day of our fiscal fourth quarter, August 1st. the annual impairment assessment date for goodwill. However, 
could be required to evaluate the recoverabllity of goodwill prior to the annual assessment if we experience a significant change in the business 
climate, legal factors, operating performance Indicators, competition, or sale or disposition of a significant portion of one of our businesses. 

We test the carrying value of goodwill for Impairment at a 'reporting unit" level using a two-step approach. The first step of the process is to 
evaluate whether the fair value of a reporting unit Is less than Its carrying value, which is an Indicator that the goodwill assigned to that reporting unit 
may be Impaired. In this case, a second step of impairment testing Is performed to allocate the fair value of the reporting unit to the assets and 
liabilities of the reporting unit as If it had just been acquired In a business combination, and as if the purchase price was equivalent to the fair value 
of the reporting unit. The excess of the fair value of the reporting unit over the amounts assigned to Its assets and liabilities is refemed to as the 
implied fair value of goocKwill. The implied fair value of the reporting unit's goodwill Is then compared to the actual carrying value of goodwill. If the 
implied fair value is less than Its carrying value, we would record an impairment for the excess of the carrying amount over the estimated fair value. 

Other Noncurrent Assets 

At October 31, 2015 and 2014 , other noncurrent assets primarily consisted of long-term Insurance recoverables. Insurance and other long-
term deposits, prepayments to carriers for future Insurance claims, and other long-term receivables. 

Fair Value of Financial Instruments 

Fair value Is defined as the price that would be received from selling an asset or paid to transfer a liability In an orderly transaction between 
market participants at the measurement date. In making our determination of the fair value measurements for our financial assets and liabilities, we 
consider the principal or most advantageous market in which we would transact, as well as the assumptions that market participants would use 
when pricing the asset or liability. 

Authoritative guidance requires an entity to maximize the use of observable Inputs and minimize the use of unobservable inputs when 
measuring fair value. The standard establishes a fair value hierarchy based on the level of independent, objective evidence surrounding the inputs 
used to measure fair value. A financial Instrument's categorization V88ithin the fair value hierarchy Is based upon the lowest level of input that Is 
significant to the fair value measurement. The fair value hierarchy Is as follov88s: 

Level 1 - Quoted prices for Identical assets or liabilities in active markets: 

Level 2 - Inputs other than Level 1 that are observable, either directly or Indirectly, such as quoted prices for similar assets or liabilities In 
active markets; quoted prices for identical or similar Instruments in markets that are not active; and model-derived valuations in which all 
significant inputs or significant value drivers are observable in active markets; and 

Level 3 - Unobservable inputs for the asset or liability. 

See Note 7 , "Fair Value of Financial Instruments," for the fair value hierarchy table and for details on how we measure fair value for 
financial assets and liabilities. 

Acquisitions 

On the date of acquisition, we allocate the purchase price to the assets acquired and liabilities assumed at their estimated fair values. The 
excess of the purchase price over the amount allocated to the assets acquired and liabilities assumed Is recorded as goodwill. Acquisition-related 
costs are expensed as incurred. 

Our acquisitions may include contingent consideration that requires us to recognize the fair value of the estimated contingency at the time of 
the acquisition. We recognize subsequent changes in the estimate of the amount to be paid under contingent consideration arrangements in the 
accompanying consolidated statements of comprehensive income. We classify payments that do not exceed the acquisition-date fair value of a 
contingent consideration liability arrangement as cash flows used in financing activities. In contrast, we report amounts paid in excess of the original 
acquisition date fair value as operating activities. 
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Discontinued Operations 

To be reported within OiscontinueO operatrane, we must Oispose of a component or a group of componen6 that reprosents a strategic shift 
:h wili have a major effect on our operations anO financial resuite. 

We aggregate the resui6 of operations for OiscontinueO operations within a single line item on the income s6tement. General corporate 
overhead is not allocated to discontinued operations. We disclose any gain or loss that is recognized upon the disposition of a discontinued 
operation. Prior to disposition, we aggregate the assete and liabilities of discontinued operations and report the amounte on separate line items 
within the balance sheet. 

For the sale of business componente that do not meet the discontinued operatron criteria, we record gains and losses within continuing 
operations, and separately disclose such amounte, if significant. 

Insurance Reserves 

We use a combination of insured and self-insurance programs to cover workers' compensation, general liability, automobile liability, 
property damage, and other insurable risks. Insurance claim liabilities represent our estimate of rateined risks without regard to insurance coverage. 
We retain a substentiai portion of the risk related to certein workers' compensation and medical claims. Liabilities associated with these losses 
include estimates of both claims filed and "incurred but not reported" claim coste. 

With the assistance of third-party professionals, we periodically review our estimate of ultimate losses for "incurred but not reported" claim 
costs and adjust our required self-insurance reserves as appropriate. As part of this evaluation, we review the status of existing and new claim 
reserves as established by our third-party claims administrators. Our third-party administrators establish the case reserves based upon known 
factors related to the type and severity of the claims, demographic factors, legislative matters, and case law, as appropriate. We compare actual 
trends to expected trends and monitor claims developmente. The specific case reserves estimated by the third-party administrators are provided to 
an actuary who assiste us in projecting an actuarial estimate of the overall ultimate losses for our self-insured or high deductible programs, which 
includes the case reserves plus an actuarial estimate of reserves required for additional developmente including "incurred but not reported' claim 
costs. We utilize the independent third-party administrator's actuarial point estimate, reviewed by our management, to adjust our carried self-
insurance reserves. 

In general, our reserves are recorded on an undiscounted basis. We allocate current-year insurance expense to our operating segmente 
based upon their underlying exposures, while actuarial adjustmente related to prior year claims are recorded within Corporate expenses. We classify 
claims as cument or long-term based on the expected settlement date. Estimated insurance recoveries related to recorded liabilities are reflected as 
assete in our consolidated balance sheets when we believe that the receipt of such amounte is probable. 

Other Accrued Liabilities 

At October 31, 2015 and 2014 , other accrued liabilities primarily consisted of accrued employee benefits, progress billings In excess of 
^^te related to fixed-price repair and reterbishment an^ngemente, deferred revenue, accrued legal fees and settlements, dividends payable, and 

other accrued expenses. 

Other Noncurrent Liabilities 

At October 31, 2015 and 2014 , other noncurrent liabilities primarily consisted of retirement plan liabilities, deferred compensation, and 
deferred rent. 
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Rwanua Recognition 

W9 egm revenue under various types of service contracts. In all forms of service we provide, revenue is recognized when persuas' 
evidence of an arrangement exists, services have been rendered, the fee is fixed or determinable, and collectability is reasonably assured. 1 
various types of service contracts are described below. 

Contract Type 

Monthly Fixed-Price 

Transaction-Price 

Hourly 

Cost-Plus 

Tag 

Partdng 
Reimbursement 

Fixed-Price Repair 
and Refurbishment 

Franchise 

Description 

These arrangements are contracts in which the client agrees to pay a fixed fee every month over a specified contract 
term. A variation of a fixed-price anangement is a square-foot arrangement, under which monthly billings are based on 
the actual square footage serviced. 

These arrangements are agreements In which the clients are billed for each transaction performed on a monthly basis 
(e.g., wheelchair passengers served, aircrafts cleaned). 

These arrangements are contracts in which the client is billed a set hourly rate for each labor hour provided. 

These an-angements are contracts in which the clients reimburse us for the agreed-upon amount of wages and benefits, 
payroll taxes, insurance charges, and other expenses associated with the contracted work, plus a profit margin. 

Tag work generally consists of supplemental services requested by clients outside of the standard service specification. 
Examples are cleanup after tenant moves, construction cleanup, flood cleanup, snow removal, and extermination 
services. 

Under parking reimbursement arrangements, we manage the parking facility for a management fee, and we pass 
through the revenue and expenses associated with the facility to the owner. Revenues and expenses are reported in 
equal amounts for costs reimbursed from our managed locations. During 2015, 2014, and 2013, such amounts totaled 
$305.9 million, $306.1 million, and $302.4 million, respectively. 

These arrangements are accounted for under the percentage-of-completion method of accounting, most often based on 
the cost-to-cost method. Under the percentage-of-completion method, revenues are recognized as the work progresses. 
The percentage of work completed is determined principally by comparing the actual costs incurred to date with the 
current estimate of total costs to complete. Under the percentage-of-completion method, recognition of profit Is 
dependent upon the accuracy of a variety of estimates, including engineering progress, achievement of milestones, 
incentives, labor productivity, and cost estimates. Such estimates are based on various professional judgments made 
with respect to those factors and are subject to change as each project proceeds and new information becomes 
available. Revenue and gross profit are adjusted periodically for revisions In estimated total contract costs and values. 
Estimated losses are recorded when Identified. 

We franchise certain engineering services under the Line Network and TEGG brands through individual and area 
franchises. 

Initial franchise fees are recognized when we have performed substantially all initial services required by the franchise 
agreement. 

Royalties are recognized in income as underlying franchisee sales occur. 

Franchise fees charged to franchisees on a flat rate are recognized as earned. 

Direct (incremental) costs related to new franchise sales for which the revenue has not been recognized are deferred 
until the related revenue Is recognized. 

We expense costs related to continuing franchise royalty fees as incurred. 
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Exit and Disposal Activities 

# 

Exit and disposal activities primarily consist of various actions to terminate employees, exit certain contractual obligations, and dispose of 
lin assets. Our mettiodology used to record these expenses are described below; 

Severance 

We recognize severance costs using the provisions of Accounting Standards Codification ('ASC) ASC 712, NonreUrement 
Postemployment Benefits, and ASC 420, Exit or Disposal Cost Obligations. 

ASC 712 relates to ongoing benefit arrangements. As we do not have a past history of consistently providing severance benefits that would 
constitute a substantive plan, we typically apply this accounting to executives with employment agreements. As such, we accme for these 
separation liabilities when it is probable that the impacted executives will be entitled to the benefits and the amount can be reasonably estimated. 

In contrast, ASC 420 relates to one-time termination benefits This accounting normally applies to employees who do not have formal 
employment agreements. Under ASC 420, severance costs are recognized when management with the proper level of authority has committed to a 
restructuring plan and communicated those actions to employees. In addition, if employees are required to render service t>eyond the minimum 
retention period until they are terminated in order to receive the benefits, a liability is recognized ratably over the future service period. 

Noncancelable Leases and Contractual Obligations 

We apply the provisions of ASC 420 for noncancelable leases and contractual obligations. As such, we record liabilities when we terminate 
a contract in accordance with the contract terms or when we exit the leased space. The expense for these items is determined based on the fair 
value of remaining lease rentals reduced by the fair value of estimated sublease rentals that could reasonably be obtained for the property, 
estimated using a present value technique. 

Other 

For other costs associated with exit and disposal activities, we apply the provisions of ASC 420. We recognize an expense at fair value in 
the period in which the liability is incurred. 

Advertising 

Advertising costs are expensed as incurred. During 2015, 2014 , and 2013 , advertising expense was $2.8 million , $6.6 million , and $7.1 
million, respectively. 

^I^re-Sasecf Compensation 

Our outstanding share-based awards principally consist of restricted stock units ("RSUs"), stock options, and various performance share 
awards. The fair value of RSUs, stock options, and total shareholder return (TSR') performance share awards are expensed over the requisite 
service period. Other performance share awards are expensed over the requisite service period based on the probability of achievement of 
performance criteria. The fair value of RSUs and certain performance share awards is determined based on the fair value of our stock price on the 
date of grant We use the Black-Scholes option pricing model to determine the fair value of our stock option grants. Since our TSR performance 
share awards are performance awards with a market condition, the fair value of these awards are determined using a Monte Carlo simulation 
valuation model. We record share-t>ased compensation expense within selling, general and administrative expenses. 

Taxes Collected from Clients and Remitted to Governmental Agencies 

We record taxes on client transactions due to governmental agencies as receivables and liabilities on the consolidated balance sheets. 

Income Taxes 

Our provision for income taxes is based on domestic and international statutory income tax rates in the tax Jurisdictions where we operate, 
pennanent differences between financial reporting and tax reporting, and available credits and incentives. 
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We 9ecognize deferred income taxes for the future tax effects of temporary differences between financial and income tax reporting using tax 
rates in effect for the years in which the differences are expected to reverse. Deferred tax assets are reviewed for recoverabiiity quarterly. We 
classify the defemed income taxes as current or long-term based on the classification of the related asset or liability. 

Our deferred tax assets are reduced by a valuation allowance when, In the opinion of our management, it is more likely than not that all or a 
portion of the deferred tax assets will not be realized. 

All or a portion of the benefit of income tax positions is recognized only when we have made a determination that it is more likely than not 
that the tax position will be sustained upon examination, based upon the technical merits of the position and other factors. For tax positions that are 
determined as more likely than not to be sustained upon examination, the tax benefit recognized is the largest amount of benefit that Is greater than 
50% likely of being realized upon ultimate settlement. We include Interest and penalties related to unrecognized tax benefits in income tax expense. 

Net Income Per Common Share 

Basic net income per common share is net Income divided by the weighted-average number of shares outstanding during the period. 
Diluted net income per common share is based on the weighted-average number of shares outstanding during the period, adjusted to Include the 
assumed conversion of RSUs, vesting of performance shares, and exercise of stock options. 

Contingencies and Litigation 

We are a party to a variety of actions, proceedings, and legal, administrative, and other inquiries arising in the normal course of business 
relating to labor and employment, contracts, personal injury, and other matters. We accrue for loss contingencies when losses become probable and 
are reasonably estimable. If the reasonable estimate of the loss is a range and no amount within the range is a better estimate, the minimum 
amount of the range is recorded as a liability. We recognize legal costs as an expense in the period incurred. 
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3 . RESTRUCTU8UNG AND RE8JVTED COSTS 

On September 2, 2015, our Board of Directors approved a comprehensive strategy Intended to have a positive transformative effect on 
(the "2020 Vision"). The 2020 Vision identified a number of key priorities to differentiate ABM in the marketplace, improve our margin profile, 
accelerate revenue growth. We also reviewed ail service lines and investments to assess whether ABM is positioned to continue to 

competitively offer value added services to clients over the long-term. As a result of our 2020 Vision, we recorded a total charge of $82.7 million in 
2015. These restructuring and related costs were primarily related to employee severance, external support fees, asset impairment, and other costs. 

Reconciliation of Restructuring and Related Cost Accrual 

Employee External Support 
rm millions) Severance Fees Asset Impairment P' Other Total 

Balance. November 1,2084 

Cost recognized 

Payments 
Non-cash charges 

Balance, OctolMr 38,208 5 

y$v:-r;-: 
4.7 4.6 2.6 0.8 12.7 

•V (3.3) 

— — (2.6) (0.2) (2.8) 

$ .. /':):/b.2.::$\- 6.6 

(1) These costs were recorded In selling, general and administrative on the accompanying consolidated statements of comprehensive income. The 
results by segment, as disclosed in Note 19 . "Segment infomnation." exclude these costs, which is consistent 8with the manner by which 
management evaluates the performance of each reportable segment based on its respective operating profit results. As such, these costs are 
included with Corporate expenses. 

(2) In connection with our 2020 Vision, we wrote down our investment in certain proprietary task management software in the fourth quarter. 
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4. DISCONTINUED OPERATIONS 

In connection with our 2020 Vision, on Octotwr 26, 2015, we sold substantially all of the assets of our Security business for cash proceeds e 
$131.0 million , subject to a working capital adjustment, to Universal Protection Service, LP ("UPS"). As such, we have reclassified all asset! 
liabilities, and results of operations for this business to discontinued operations. 

Major Classes of Assets and Liabilities of the Discontinued Security Segment 

October 31, 

fin millions^ 

Trade accourits receivable, net 

Prepaid expenses 

2014 

2.1 
Other current assets 

Current assets of discontinued operations 63.4 

Property, plant and equipment, net 6.4 
Other intangible assets, net '-i. 
Goodwill 49.9 
Other noncurrent assets 3;#*/#.:.' v.-c'p: 'J::.:;0;si:6. 
Noncurrent assets of discontinued operations 52.6 

Trade accounts payable 
-. ' 

2.2 
Accrued compensation 

Accrued taxes—other than income 2M 
Other accrued liabilities 

Current liabilities of discontinued operations $ 19.1 

Summarized Operating Results 

Years Ended October 31, 

(in millions) 2015 2014 2013 
Revenues $ 392.7 $ • , '•?; :%;%.v381:5. 
Expenses 

Operating expenses .. 366:4 : • 'y:A^:c^si3' 
Selling, general and administrative ® 16.2 15.7 17.7 
Amortization of intangible assets .; , • • 

Total expenses 383.1 369.3 367.8 
Operating profit . ,;09.6.:^{%%: 
Gain on sale before income taxes 23.6 — — 
Income from discontinued operations before income t^es •ittT33:2;;/ ;i3 8 ;/ ' 13.7 
Provision for income taxes (110) (5.1) (3.4) 

Income from discontinued operations, net, of taxes. W;: 

C
M

 

, 87 $; ,' 103 

Includes amounts that were directly related to the operations of the former Security business, including certain costs that were previously recorded 
in Corporate expenses. In addition, see Note 19 , "Segment and Geographic Information," for information regarding certain expenses that were 
previously allocated to Security and are now allocated back to Corporate expenses and the Janitorial segment. 

® Includes a $1.6 million unfavorable legal settlement related to our former Lighting segment, which we disposed of in 2008. 
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Discontinued operations inciudes twtti costs related to ongoing legal cases and insurance reserves associated witti ttie former Security business. 
We will continue to reflect these types of costs within discontinued operations in future periods. Refer to Note 15 . "6ommltments and 
6ontingencies,' and Note 12 , 'Insurance,' for further information. 

ET INCOME PER COMMON SHARE 

Basic and Diluted Net Income Per Common Share Calculations 

Years Ended October 31, 

(in inilliqns, exfept pfr f/jffrr amounts) 

Income from continuing operations » ' ' 

income from discontinued operations, net of taxes 

Net income - , ' 

Welghted-averaige common and common equivaleht shares outstanding:^ ? 
Basic -

Effect of dilutive securities: 

RSUs • -

stock options 

Performance shares \ \ •'y yr'h::}. 

Weighted-average common and common equivalent shares outstanding-
Diluted 

Net Income per common share — Basic: 
Income from continuing operations 

Income from discontinued operations 

Net income 

Income per common share — Diluted: 

Income from continuing operations 

Income from discontinued operations 

Net income 

2015 2014 2013 

22.2 
: t..66.9 .. $: .:: 

87 
62,6 
10.3 

76.3 $ . 75.6 $ 72.9 

'56:7:/. . , \/-^:56.1: ' 54.9 

';:-;7 A.;';,:;i?V''; ,0.3" 
0.3 

-::ai 

CM 
o
 
b
 
b
 

'0.5.' 
0.3 
0.4/ 

57.4 57.1 56.1 

':H' ' :'?• 

'yMM-: 

o
 b

 

e»
 

V .1:19 
0.16 

.1.14, 
0.19 

:i:35:;;x:$y. r 1.35$./-: 

0.94 $ 
0,39 :\v 

1.17 $ 
•• 0:15 : 

1.12 
0.18 

$ 1.33 $ 1.32 $ 1.30 

Outstanding Stock Awards Issued Under Share-Based Compensation Plans that were Antt-DUutive: 

Years Ended October 31, 

(in niillnnsi 
Antl-dllutive 

6. ACQUISITIONS 

2015 Acquisitions 

2015 2014 

V,;'-.:' .0:3'.'.^ 

2013 

Effective May 1, 2015 , we acquired certain assets and assumed certain liabilities of CIS Services/Facility Support Services ("CIS'), a 
provider of HVAC services and energy solutions in government, commercial, and industrial buildings, for a purchase price of $18.8 million , subject 
to post-closing adjustments. The purchase price inciudes $3.8 million of contingent consideration that is based on the expected achievement of 
certain pre-established revenue goals. See Note 7 , "Fair Value of Financial instruments," regarding the valuation of the contingent consideration 
liability. 
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2014 Acquisitio9s 

During 2014 , we (9ompleted ocquisitions for an aggregate purchase price of $52.9 million , which includes $3.3 million of contingea 
consideration. As of October 31, 2015, the remaining balance of Oils contingent consideration is $2.8 million . There were no material purchase priJ 
allocation adjustments recognized in 8ie current period related to business combinations that occurred in 2014 . 

2013 Acquisitions 

Air Sen/ Acquisition 

On November 1, 2012 , we acquired all of the outstanding stock of Air Sen/ Corporation ("Air SeiV) for an aggregate purchase price of 
$162.9 million in cash (the "Air Serv Acquisition"). Air Serv provides facility solutions for airlines, airports, and freight companies at airports primarily 
in the United States. This acquisition allowed us to significantly expand our vertical market expertise in servicing the comprehensive needs of airline 
and airport authorities, which resulted In the allocation of a significant portion of 896 purchase price to goodwill. As such, we recorded goodwill and 
intangible assets associated wi89 this acquisition of $89.2 million and $44.6 million , respectively. 

Other Acquisitions 

During 2013, we completed other acquisitions for an aggregate purchase price of $49.9 million , which includes $1.6 million of contingent 
consideration. The contingent consideration was adjusted by $0.2 million in 2014 to reflect the probable achievement of 8ie final settlement of 8ie 
contingent consideration liability. This adjustment was recorded in selling, general and administrative on the accompanying consolidated statements 
of comprehensive income. 

Pro Forma a99l Other Supplemental Financial Information 

Pro forma and other supplemental financial information Is not presented, as these acquisitions are not considered material business 
combinations individually or on a combined basis. 
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7 . FAIR VALUE OF FINANCIAL INSTRUMENTS 

Jr Value Hierarchy of Our Financial Instruments 

fin millioial 

Financial assets measured at fair value on a recurring bwls 

Assets held In funded deferred compensation plan <" 

Investments In auction rate securities ® .vN ' 

Other select financial a^ts 

Cash and cash equivalents 

Insurance deposits 1*1 

Total 

Financial liabilities measured at fair value on a recurring basis 

Interest rate swaps 

Contingent consideration liability I"' 

Fair Value 
Hierarchy 

1 

4' 

-m./ 

Other select flnanclal liability 

Une of credit 

Total 

October 31,2015 October 31,2014 

Fair Value 

$ 5.3 $ 5.4 

..1 ; 13 0 13.0 

18.3 18.4 

55.5 36.7 

114 : ::A:11j|-

66.9 48.2 

- 85 2 : : $ • 66.6 , 

'A..-

$ 0.1 $ 0.2 

..i-/ 5.2 1.4 

5.3 1.6 

319.8 

163.3 $ 321.4 

(1) Represents Investments held In a Rabbi trust associated with one of our deferred compensation plans, which we Include In "Other noncurrent 
^N^ts" on the accompanying consolidated balance sheets. The fair value of the assets held In the funded deferred compensation plan is based on 
^^ted marltet prices. See Note 14, "Employee Benefit Plans," for further information. 

(2) For Investments In auction rate securities, the fair values are based on discounted cash flow valuation models, primarily utilizing unobservable 
Inputs, which we Include In "Other Investments" on the accompanying consolidated balance sheets. See Note 9 , "Auction Rate Securities," for 
further Information. 

(3) Cash and cash equivalents are stated at nominal value, which equals fair value. 

(4) Represents restricted Insurance deposits that are used to collateralize our insurance obligations and are stated at nominal value, which equals 
- value. These insurance deposits are Included In "Other noncurrent assets" on the accompanying consolidated balance sheets. See Note 12 , 

"Insurance," for further Information. 

(5) Represents Interest rate swap derivatives designated as cash flow hedges. The fair values of the Interest rate swaps are estimated based on the 
present value of the difference between expected cash flows calculated at the contracted Interest rates and the expected cash flows at current 
market Interest rates using observable benchmarks for LIBOR forward rates at the end of the period. The fair values of the Interest rate swap 
liabilities are Included In "Other accrued liabilities" for 2015 and "Other noncument liabilities" for 2014, on the accompanying consolidated balance 
sheets. See Note 13 , "Line of Credit," for more Information. 

(6) Certain of our acquisitions Involve the payment of contingent consideration. Depending on the structure of the contingent consideration 
arrangement, the fair value of the liability Is based on either (I) the expected achievement of certain pre-established revenue goals or (II) pre-defined 
forecasted adjusted Income from operations using a probability weighted income approach. Our contingent consideration liabilities are included In 
"Other accrued liabilities" and "Other noncument liabilities" on the accompanying consolidated balance sheets. 
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(7) Represents outstanding borrowings under our syndicated line of credit. Due to variable interest rates, Ore carrying value of outstanding 
borrowings under our line of credit approximates the fair value. See Note 13 . "Line of Credit," for further information. 

Our non-financial assets, which include goodwill and long-lived assets held and used, are not required to be measured at fair value onl 
recurring basis. However, if certain triggering events occur, or if an annual impairment test is required, we would evaluate the non-financial asse? 
for impairment. If an ii^pairment were to occur. Ore asset would be recorded at the estimated fair value, which is determined using discounted future 
cash flows for goodwill or undiscounted future cash flows for long-lived assets. During 2015, we wrote down our Investment In certain proprietary 
task management software in the fourth quarter. See Note 3, "Restructuring and Related Costs," for further infomiation. 

During 2015 and 2014 , we had no transfers of assets or liabilities between any of the above hierarchy levels. 

8 . ADVANCES TO JOINT VENTURES 

We make various advances to our unconsolidated joint ventures to provide working capital for the Joint ventures' operations, which are not 
collateralized, do not carry interest, and have no specific repayment terms. At October 31, 2015 and 2014, the aggregate amounts of Oiese 
advances were $1.1 million and $1.2 million , respectively, and are included In "Other noncurrent assets" on the accompanying consolidated balance 
sheets. 

9 . AUCTION RATE SECURITIES 

At October 31, 2015 and 2014, we held investments in auction rate securities from three different issuers having an aggregate original 
principal amount of $15.0 million and an amortized cost basis of $13.0 million . At October 31, 2015 and 2014 , the fair value of these securities was 
$13.0 million . Our auction rate securities are debt instruments with stated maturities ranging from 2033 to 2050 , for which the interest rate is 
designed to be reset through Dutch auctions approximately every thirty days. Auctions for these securities have not occuned since August 2007 . 
We have classified all our auction rate security investments as noncurrent, as we do not reasonably expect to liquidate the securities for cash within 
the next twelve months. 

At October 31, 2015 and 2014 , there were no unrealized gains or losses included in AOCL and the total amount of other-than-temporary 
impairment credit loss on our auction rate security investments Included in our retained earrings was $2.0 million . 

Significant Assumptions Used to Determine the Fair Values of Our Auction Rate Securities 

Assumption October 31, 2015 October 31, 2014 

Discount rates L + 0.38%-L +2.13% . -L +.0.28%^L*4:%%: : :.:tv 

Yields 2.15%, L +2.00% 2.15%, L +2.00% 

Average expected lives 4-10years . - 4-,10yearn.:., : ' 

L - One Month LIBOR 
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10 . PROPERTY, PLANT AND EQUIPMENT 

y, Plant and Equlpmen t ^I^perty, 

(in millions) 

Computer equipment and software 

Machinery and other equipment 

Leasehold improvements 

Transportation equipment 

Furniture and fixtures : 

Buildings 

Land 

Less; Accumulated depreciation' 

Total 

As of October 31, 

2015 2014 

$-v; 89.1-/$,v' ;, .; 90.4 

68.4 70.0 

^v-=2:5.8rv-;';.i:^; • 217 

18.2 16.8 

10.1:-"'-' . y c/: 

9.9 10.8 

'•¥'r 1.2./'j'\/ 1-3 

2227 220.1 

:y;i48;7.;„' •' 137.1 

$ 74.0 $ 83.0 

* For 2015 , 2014 , and 2013 , depreciation expense was $32.8 million . $30.2 million . and $31.6 million . respectively. 

Capital Leases Included in Property, Plant and Equipment 

As of October 31, 

Cin miUions) 2015 2014 

Transportation equipment : y6.6y:..$%\::: 6:9 

Machinery and other equipment 1.0 1.2 

Furniture and fixtures • l-'. .' T'-yy 0.5 : 0.3 

Computer equipment and software 0.2 0.3 

V' rem-

i: Accumulated depreciation 6.6 5.5 

Total •y: 1,7 y $;':::./ y - . 3.2 

11 . GOODWILL AND OTHER INTANGIBLE ASSETS 

Goodwill 

tlnmrniom) Janitorial 
Facility 
Services Parking 

Building & 
Energy 

Solutions Other Total 

Balance at NovemlJer 1,2013 . 473:3/' $; // 'y '(i$2 / ' ::'yy 119,7: $ • 87.7 $ 822 5 

Acquisitions 15.3 — — 17.7 (06) 32.4 

Foreign currency translation ;-\"<y:(o:2).y// - Jy (077 

Balance at Novemtier 1,2014 $ 488.4 $ 72.6 $ 69.2 $ 137.4 $ 87.1 S 854.7 

Acquisitions"' •V y'4:o;\\ , t yv. y ;: 87::, • -•y:vi'i2.7: 

Foreign cunency translation and other (0.5) — _ 0.3 0.3 0.1 

Balance at Octotier 31, 201S .v. •: yy.72i6,y '$':iA::':'y 89:2" y.'X#46.4 •.;-$•• 87.4 $ 867.5 

Goodwrill primarily increased due to the acquisition of GTS. See Note 6 , "Acquisitions," for additional information related to this acquisition. 
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Other intangible Assets 

Octolier 31,2015 October 31,2014 

p-i-uUlovl 
Gross Carrying 

Amount 
Accumuiated 
Amortization Total 

Gross Carrying 
Amount 

Accumulated 
Amortization Total 

Customer coitracts and relationships $ 255.2 $ (144.3) $ 110.9 $ . 253.3 (I27.ifc?v$; :":'':i26:2\ 

Trademarks and trade names 3.9 (3.5) 0.4 4.5 (3.7) 0.8 

Contract rights and other 1.7 (1.6) 0.1 

Total* 260.8 (149.4) $ 111.4 259.7 $ (132.2) $ 

* These intangible assets are being amortized over the expected period of benefit, with a weighted average iife of approximateiy 13 years. 

Estlmatod Annual AmortizaUon Expense For Each of the Next Five Years 

127.5 

2016 2017 2018 2019 2020 
Estimated amortization expense' $ 22.0 $ : 19.6 $ ' '16:8- ;:l4.2 

* These amounts may vary as acquisitions of additional intangible assets occur in the future and as purchase price aiiocations are finalized for 
existing acquisitions. 

12. INSURANCE 

We use a combination of insured and self-insurance programs to cover workers' compensation, general liability, automobile liability, 
property damage, and other insurable risks. For the majority of these insurance programs, we retain the initial $1.0 million of exposure on a per-
occuirence basis, either through deductibles or self-insured retentions. Beyond the retained exposures, we have varying primary policy limits 
between $1.0 million and $5.0 million per occurrence. To cover general liability losses above these primary limits, we maintain commercial insurance 
umbrella policies that provide aggregate limits of $200.0 million . Our insurance policies generally cover workers' compensation losses to the full 
extent of statutory requirements. Additionally, to cover property damage risks above our retained limits, we maintain policies that provide limits of 
$75.0 million . 

During 2015 , our annual actuarial evaluations were performed for the majority of our casualty insurance programs, including those related 
to certain previously acquired businesses. For 2015 , the actuarial evaluations showed unfavorable developments In our estimate of ultimate losses 
related to certain general iiabilify, workers' compensation, and automobile liability claims, as explained tielow. These evaluations indicated tt^^k 
previously estimated decreases in our average claim cost and the anticipated reduction in the total number of claims have not occurred at the pa^B 
contemplated in the 2014 evaluations. 

General Liabilitv The actuarial evaluations showed that while the total number of general liability claims has remained relatively stable, the 
ratio of alleged bodily injury claims as compared to the total number of general liability claims has increased. The shift in the claim-type mix, coupled 
with an increase in the number of premises liability claims from earlier years reported to us subsequent to the 2014 actuarial evaluations, resulted in 
increases to our estimate of ultimate losses. 

Workers' Compensation . Our workers' compensation claim development patterns in the majority of states in which we provide services, 
coupled with an increase in claims frequency in California, also warranted increases to our estimate of ultimate losses. This adverse development 
can be attributed to an increase in the statutory benefits paid to the claimants as well as to increases in administrative and legal expenses 
associated with claims In which settlements cannot be quickly attained. 

Automobile Liabilitv. We operate a fleet of passenger vehicles, service vans, and shuttle buses associated with our various transportation 
service contracts. Subsequent to last year's actuarial review, the adverse development trend of the claims related to operating these vehicles was 
primarily attributable to three large multi-party claims that occurred in the 2013 policy year. Additionally, during the last 12 months, the claims 
frequency associated with our continuing fleet operations trended unfavorably versus the actuarial expectations. 
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After analyzing the recent loss development patterns, comparing the loss developments against twnchmarks, and applying actuarial 
projection methods to determine the estimate of ultimate losses, we increased our total reserves by $42.4 million during 2015 . For 2014 and 2013, 

trance reserve adjustments resulting from periodic actuarial evaluations totaled $4.7 million and $9.5 million , respectively. 

We are also self-insured for certain employee medical and dental plans. We retain up to $0.4 million of exposure on a per-partclpant per-
year basis with respect to claims under our medical plan. During 2015 , actuarial evaluations were completed for our medical and dental plans for 
the calendar year ended December 31, 2014. The results of the actuarial evaluations Indicated a higher than expected Incumed but not reported 
liability for medical and dental dalms. As a result, we Increased our reserves by $3.0 million In 2015 , which was recorded as part of Corporate 
expenses. 

At October 31, 2015 and 2014 , we had insurance dalm reserves totaling $387.4 million and $349.7 million , respectively, which Include 
$8.1 million and $4.8 million in reserves, respectively, related to our medical and dental self-insured plans. At Odober 31, 2015 and 2014 , we also 
had Insurance reooverables, which we Indude In 'Other current assets* and "Other noncurrent assets' on the accompanying consolidated balance 
sheets, totaling $65.9 million and $66.4 million , respectively. 

Instruments Used to Collateralize Our Insurance Obligations 

October 31, 

2015 2014 

Standby letters of credit 105.4 $ .111.1/ 

Surety bonds 55.9 52.5 

Restricted Insurance deposits 11.4/ :/r';;y ///:':' . , 11v5: 

Total $ 172.7 $ 175.1 

13. LINE OF CREDIT 

On November 30, 2010 , we entered Into a five -year syndicated credit agreement pursuant to which we obtained an unsecured revolving 
credit facility (the 'Fadllty"). This credit agreement, as amended from time to time. Is referred to as the "Credit Agreement." The aggregate amount 
of the Credit Agreement Is $800.0 million , and the cument maturity date of the Facility Is December 11, 2018. At our option, we may Increase the 
size of the Fadllty to $1.0 billion at any time prior to the expiration date (subject to receipt of commitments for the increased amount from existing 
and new lenders). 

Bomowlngs under the Facility bear Interest at a rate equal to an applicable margin plus, at our option, either a (i) eurodollar rate (generally 
•)R) or (11) base rate determined by reference to the highest of (1) the federal funds rate plus 0.50% , (2) the prime rate published by Bank of 
jrica, N.A. from time to time, and (3) the eurodollar rate plus 1.00% . The applicable margin is a percentage per annum varying from zero to 

u.75% for base rate loans and 1.00% to 1.75% for eurodollar loans, based upon our leverage ratio. 

We also pay a commitment fee, based on the leverage ratio, payable quarterly In arrears, ranging from 0.200% to 0.275% on the average 
dally unused portion of the Facility. For purposes of this calculation, irrevocable standby letters of credit, which are Issued primarily In conjunction 
with our Insurance programs, and cash borrowings are Induded as outstanding under the Fadllty. 

The Credit Agreement contains certain leverage and finandal covenants that require us to maintain a maximum leverage ratio of 3.25 to 1.0 
at the end of each fiscal quarter (except as described below), a minimum fixed charge coverage ratio of 1.50 to 1.0 at any time, and a consolidated 
net worth In an amount not less than the sum of (i) $570.0 million , (II) 50% of our consolidated net income (with no deduction for net loss), and (III) 
100% of our aggregate Increases In stockholders' equity, beginning on November 30, 2010 . In the event of a material acquisition, as defined In the 
Credit AgreemenL we may elect to Increase the leverage ratio to 3.50 to 1.0 for a total of four fiscal quarters. On September 2, 2015, we entered 
into an amendment to our Credit Agreement to update the definition of Consolidated EBITDA that Is used in the calculation of certain leverage and 
financial covenants. The revised definition of Consolidated EBITDA provides addbacks for (I) restructuring and related charges arising out of our 
2020 Vision, (11) adjustments with respect to Insurance liabilities for periods prior to 2015, and (III) costs arising from the consolidation of locations, 
subject to the limitation that the aggregate amount of all addbacks does not exceed $75.0 million . In addition, the amendment pennlts us to dispose 
of certain assets and to repurchase our common stock without regard to a cap so long as certain leverage tests are met. As of October 31, 2015 , 
we were In compliance with these covenants. 
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If an event of default occurs under the 6redlt Agreement, Including certain cross-defaults, insolvency, change In control, or violation of 
specific covenants, 5ie lenders can terminate or suspend our access to the Facility, dedare all amounts outstanding under the Facility (Including all 
accrued Interest and unpaid fees) to be Immediately due and payable, and require ttiat we cash collateralize the outstanding standby letters of 
obligations. 

The Fadllty Is available for working capital, the issuance of up to $300.0 million for standby letters of credit, the issuance of up to $50.0 
million In swing line advances, the financing of capital expenditures, and other general corporate purposes. Including acquisitions and Investments In 
subsidiaries, subject to certain limitations, where applicable, as set forth in the 6redit Agreement. At October 31, 2015 , the total outstanding 
amounts under the Fadllty In the form of cash borrowings and standby letters of credit were $158.0 million and $112.9 million , respectively. At 
Octot)er 31, 2014 , the total outstanding amounts under the Facility In the form of cash borrowings and standby letters of credit were $319.8 million 
and $114.9 million , respectively. 

At October 31, 2015 and 2014 , we had up to $529.1 million and $385.3 million borrowing capacity, respectively, under the Facility, the 
availability of which was subject to, and limited by, compliance with the covenants described above. 

interest Rate Swaps 

During 2013, we entered into a series of interest rate swap agreements with effective start dates of March 18, 2013 and April 11,2013, 
totaling an underlying aggregate notional amount of $155.0 million , pursuant to which we receive variable interest payments based on LIBOR and 
pay fixed Interest on such amounts, at rates ranging from 0.44% to 0.47% . These Interest rate swap agreements will mature between March 18, 
2016 and April 11, 2016 and are intended to hedge the Interest rate risk associated with our floating-rate, LIBOR-based borrowings under our 
Facility. The swaps were designated and accounted for as cash flow hedges from Inception. 

We recognize all Interest rate swaps on the accompanying consolidated balance sheets at fair value. The fair values of the Interest rate 
swaps are estimated based on the present value of the difference between expected cash flows calculated at the contracted Interest rates and the 
expected cash flows at current market interest rates using observable benchmarks for LIBOR fon8ard rates at the end of the period. See Note 7 , 
"Fair Value of Financial Instruments," for more Information. 

Each of the swap derivatives is designated as a cash flow hedge, and the effective portion of the derivative's mark-to-market gain or loss Is 
Initially reported as a component of A06L and subsequently reclassified into earnings when the hedged transactions occur and affect earnings. The 
Ineffective portion of the gain or loss Is reported in eamlngs Immediately. Interest payables and receivables under the swap agreements are accrued 
and recorded as adjustments to interest expense. 

At October 31,2015 and 2014 , the amounts recorded in AOCL were $0.1 million ($0.1 million , net of taxes) and $0.2 million ($0.1 million , 
net of taxes), respectively. At October 31, 2015, the amount expected to be reclassified from AOCL to earnings during the next twelve months was 
$0.1 million. 
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84. EMPLOYEE BENEF8T PLANS 

993 8999888 P8a98 

We provide Penefits to 9ertaln employees under various defined benefit and postretlrement benefit plans (eollecfively, the "Plans"). The 
Plans were previously amended to preclude new partiolpants. All but one of the Plans are unfunded. At Ootober 31, 2015 and 2014 , we reoorded 
aggregate net obligations 08 $7.4 million and $8.2 million . respectively, for the Plans. At October 31, 2015 and 2014 , the projected benefit 
obligaUons In the aggregate for the Plans was $15.6 million and $16.0 million , respectively. The fair value of the Plans' assets was $8.2 million and 
$7.8 million , at October 31, 2015 and 2014 , respectively. At October 31, 2015 , approximately 53% of the Plan assets were invested in equities, 
30% In fixed income, and 17% in cash. The expected return on assets was $0.5 million during both of 2015 and 2014 and $0.4 million for 2013 . The 
aggregate net periodic benefit cost for all the Plans was $0.2 million for 2015 and $0.4 million for both 2014 and 2013 . Future benefit payments in 
ttie aggregate are expected to be $13.6 million . 

De8er893 Compensation Pians 

We maintain various defen9d compensation plans that pemilt eligible employees and directors to defer a portion of their compensation. At 
October 31, 2015 and 2014 , the total liability of all defened compensation was $19.5 million and $20.0 million , respectively, and these amounts are 
included in "Other accrued IlablllUes" and "Other noncurrent liabilities' on the accompanying consolidated balance sheets. Under one of our deferred 
compensation plans, a Rabbi trust was created to fund the obligations, and we are required to contribute a portion of the deferred compensation 
contributions for eligible participants. The assets held in the Rabbi trust are not available for general corporate purposes. At October 31, 2015 and 
2014 , the fair value of these assets was $5.3 million and $5.4 million , respectively, and was included in "Other noncurrent assets" on the 
accompanying consolidated balance sheets. Aggregate expense recognized under these defen-ed compensation plans was $0.5 million for both 
2015 and 2014 and $0.4 million for 2013 . 

Defined Co88tribut8o9 Plans 

We sponsor three defined contribution plans covering certain employees that are subject to the applicable provisions of the Employee 
Retirement Income Security Act of 1974 and the Internal Revenue Code ("IRC"). Certain plans permit a company match of a portion of the 
participant's contributions or a discretionary contribution after the participant has met the eligibility requirements set forth in the plan. During 2015 , 
2014 , and 2013 , we made matching contributions required by the plans of $12.1 million , $10.0 million , and $9.3 million . respectively. 
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Multiemployer Pension and Postretlrement Plans 

We participate in various multiemployer pension plans under union and industry-wide agreements, which generally provide defined pens' 
benefits to employees covered by collective bargaining agreements. Because of the nature of multiemployer plans, there are risks associated v 
participation in these plans that differ from single-employer plans. Assets contributed by an employer to a multiemployer plan are not segregate^ 
into a separate account and are not restricted to provide benefits only to employees of that contributing employer, in the event another participating 
employer in a multiemployer plan no longer contributes to the plan, the unfunded obligations of the plan may be borne by the remaining participating 
employers, including us. In the event of the termination of a multiemployer pension plan or if we withdraw from a muitiempioyer pension plan, under 
applicable law we potentially could incur material liabilities. 

Key Information for /ncf/vfdua/fy Significant UuHlomployer Defined Benefit Pension Plans 

ttrrfUlimsl 

Pension Fund BN/PNd) 

BuOdIng Service 32BJ Pension Fund 

Central Pension Fund of the lUOE A 
Participating Employers 

Local 25 SEIU & Participating Employers 
Pension Trust 

S.E.I.U: National Industry Pension Fund 

lUOE Stationary Engineers Local 39 
Pension Fund 

Local 68 Engineers Union Pension Ran 

Service Employees International Union 
Ucal 32BJ. District 36 Building Operators 
Pension Trust Fund 

/to Other Mans. 

Total Centrt buttons 

13-1679376/001 

3M052390/001 

36-6466542 / 001 

52-6148540/001 

94-6118939 / 001 

51-0176618/001 

23-6546776 / 001 

Pension Protection Act Zone 
Status m 

2015 2014 

Red Red 
6/30/2016 6/3QO01S 

Oreen . Green 
1/31/2015 , 1010014 

Green Green 
9000014 9000013 

Red Red 
12/31/2014 . 1201/2013 

Green Green 
12/31/2014 1201/2013 
„ Yellow' Yetow 
6000014 600/2013 

Yellow Yellow 
1201/2014 1201/2014 

FIP/RP Status |4) 

Pending/ 
Implemented 

Implemented 

•• N/A'%/ 

N/A* 

Implornented 

N/A-

Implemented 

Implemented 

Contributions by ABM 

2013 
Surcharge 
Impoeed (s) 

Expiration Dates 
ofColIectfvs 
Bargaining 
Agreements 

14.2 $ 14.1 S 13.5 No 

i.y,ii:2 , N/At:; 

6.0 6.1 6.5 N/A" 

'--.5.6' 

5.6 5.6 so N/A-

3.0 . za. 

1.3 1.8 2.0 N/A-

10.6 . .11.2' 

57.9 I 57.4 $ 54.2 

1201/2015-
12/31/2016 

.Vy::)'^i/26l5-'/<'' 
y///6/30/M18,:.':;.T:-

4W2018 

; :\i'23i^i5:';'.% 
r •.:i20l/OTl6,; . 

1/31/2016^ 
2/280018 

801/M1f ft 

10/1S0015-
10/1S0016 

Not applicable 

(1) To determine individualiy significant plans, we evaluated several factors, including our total contributions to the plan, our significance to the pi 
in terms of participating employees and contributions, and the funded status of the plan. 

(2) The "EIN/PN" column provides the Employer Identification Number and the three-digit plan number assigned to the plan by the internal Revenue 
Service ('IRS"). 

(3) The Pension Protection Act Zone Status columns provide the two most recent Pension Protection Act zone statuses available from each plan. 
The zone status is based on information provided to us and other participating employers and is certified by each plan's actuary. Among other 
factors, plans in the red zone are generally less than 65% funded, plans in the yellow zone are less than 80% funded, and plans in the green 
zone are at least 60% funded. 

(4) Indicates whether a Financial Improvement Plan ("FIP") for yellow zone plans or a Rehabilitation Plan ("RP") for red zone plans is pending or 
implemented. 

(5) Indicates whether our contribution rate in 2016 included an amount In addition to the contribution rate specified in the applicable collective 
bargaining agreement as imposed by a plan in the red zone. 

80 



Multiemployer Pensiort Plans for which ABM Is a Significant Contributor 

Pension Fund 

'/C'f':'' Arizona Sheet Metal Pension Tnist Fund* . • 

Building Service 32BJ Pension Fund 

Building Service Pension Plan* ~ 

Contract Cleaners Service Empioyees' Pension Plan* 

iUOE Local 30 Pension Fimd* /-

lUOE Stationary Engineers Local 39 Pension Fund 

Local 1102 Amalgamated Pension Fund* 

Local 210 s Pension Plan* 

Local 25 SEIU & Participating Employers Pension Trust 

Massachusetts Service Empioyees Pension Fund* 

S.E.I.U. National Industry Pension Fund . 

Service Employees International Union Local 1 Cleveland Pension Plan* 
Service Employees international Union Local 32Bj. District 36 Biillding Op^riraiPensioh.! 
Trust Fund . - : ,-iv' 

Teamsters Local 617 Pension Fund* 

Contributions to the plan exceeded more ttian 5% of total contrllnrtlons 
per most currently available Forms 5500 

(as of the Plan's year end) 

6/30/2014 

6/30/2014, 6/30/2013 and 6/30/2012 

.'4/30/2014,4/30/2013 and 4/30/2012 

12/31/2014, 12/31/2013 and 12/31/2012 

'' '''l" 12/31/2012 

1201/2014, 1201/2013 and 12/31/2012 

' •••> :-;i2oicpi2''V;:' 
12/31/2014, 12/31/2013 and 12/31/2012 

1201/2014, 12/31/2013 and 12/31/2012 

'; , ; , 1201/2014,12/31/2013 and 12/31/2012 

1201/2014, 12/31/2013 and 1201/2012 

^ y. 12/31/2014]:l'20i/2^^^^ 

2080014, 2/28/2013 and 2090012 

* These plans are not separately listed In our multiemployer table as they represent an Insignificant portion of our total multiemployer pension plan 
contributions. 

There have been no significant changes that affect the comparability of total contributions for any of the periods presented. 

MuWempfoyer Defined Contribution Plans 

In addition to contributions noted above, we also make contributions to defined contribution plans. During 2015 , 2014 , and 2013 , our 
contributions to the defined contribution plans were $6.8 million , $5.1 million , and $3.8 million , respectively. 

l/Afemp/oyer Other Postreb'rement Benefit Plans 

ABM contributes to several multiemployer plans that provide other postretlrement benefits based on obligations arising under collective 
bargaining agreements covering union-represented employees. These plans may provide medical, pharmacy, dental, vision, mental health, and 
other benefits to active employees as determined by the trustees of each plan. During 2015, 2014 , and 2013 , our contributions to such plans were 
$218.8 million , $213.1 million , and $197.0 million , respectively. There have been no significant changes that affect the comparability of total 
contributions for any of the periods presented. 
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15 . C0MMITM6NTS AND C0NTING6NCIE8 

Leage CommMaieats 

Future Minimum Payments Under Our Noncancelable Operating and Capital Lease Agreements 

(inMiimi Caphal Operating 
October 31,2016 $, / V,2 $ ' 77.1 

October 31,2017 — 55.5 

October31,2018 — - " 439 

October 31,2019 — 27.9 

October31,2020 ' 

Thereafter — 36.3 

Total minimum lease commitments . $ . yc- 1.2,v.'y;- ' 257.3 

(1) Sublease rental Income was immaterial for all perio5s presented and Is expected to be Immaterial in the future. 

(2) Of the total future minimum operating lease commitments, $139.6 million relates to our Parking segment 

Rental 6xpense 

Years Ended October 31, 

(in millions) 2015 2014 2013 

Minimum rentals $ 110.6 $ 5..,. 101.9 

Contingent rentals 28.0 28.5 30.2 

Total - • $ v.-. ::'?vi38.5>$:.->-: 

Surety Bonds and Letters of CredK 

We use surety bonds and letters of credit to secure certain commitments related to Insurance programs and for other purposes. As of 
October 31, 2015 , these surety bonds and letters of credit totaled approximately $407.1 million and $112.9 million , respectively, included in ft" 
total amount of surety bonds Is $6.7 million of bonds with an effective date starting after October 31,2015. 

Guarantees 

In some Instances, we offer certain clients guaranteed energy savings under certain energy savings contracts. At October 31, 2015 and 2014 , 
total guarantees were $91.1 million and $39.3 million , respectively, and extend through 2030 and 2029 , respectively. We accrue for the estimated 
cost of guarantees when It Is probable that a liability has been Incurred and the amount can be reasonably estimated. Historically, we have not 
Incurred any losses In connection with these guarantees. 

In connection with an unconsolidated joint venture In which one of our subsidiaries has a 33% ownership Interest, that subsidiary, and the 
other joint venture partners, have each jointly and severally guaranteed the obligations of the joint venture to perform under certain contracts 
extending through 2018. Annual revenues relating to the underlying contracts are approximately $35.0 million . Should the joint venture be unable 
to perform under these contracts, the joint venture partners would be liable for any losses Incurred by the client due to the failure to perform. 

Indemnifications 

We are party to a variety of agreements under which we may tie obligated to Indemnify the other party for certain matters. Primarily, these 
agreements are standard indemnification arrangements entered Into In our ordinary course of business. Pursuant to these anrangements, we may 
agree to Indemnify, hold harmless, and reimburse the indemnified parties for losses suffered or Incurred by the Indemnified party, generally our 
clients. In connection with any claims arising out of the services that we provide. We also Incur costs to defend lawsuits or settle claims related to 
these Indemnification amangements, and In most cases these costs are paid from our Insurance program. The terms of these Indemnification 
arrangements are generally perpetual. AKhough we attempt to place limits on this Indemnification reasonably related to the size of the contract, the 
maximum obligation may not be explicitly stated and, 
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OS a result, the maxloium 9otential amount of future payments we could 9e required to make under these arrangements is not determinable. 

Our certificate of incorporation and bylaws may require us to indemnify our directors and officers against liabilities that may arise by reason 
^Hheir status as such and to advance their expenses incurred as a result of any legal proceeding against them as to which they could be 
^NCemnified. The overall amount of these obligations cannot be reasonably estimated: however, we believe that any loss under these obligations 

would not have a material adverse effect on our financial position, results of operations, or cash flows. 

Legal Matters 

We are a party to a variety of actions, proceedings, and legal, administrative, and other inquiries arising in the nonnai course of business 
relating to labor and employment, contracts, personal Injury, and other matters, some of which allege substantial monetary damages. Some of these 
actions may be brought as a dass action on behalf of a purported class of employees. Litigation outcomes are difficult to predict and are often 
resolved over long periods of time. Estimating probable losses requires the analysis of multiple possible outcomes that often depend on judgments 
about potential actions by 98ird parties. At October 31,2015 , the total amount accrued for ail probable litigation losses where a reasonable estimate 
of the loss could be made was $8.6 million . 

We do not accaie for contingent losses that, in our judgment, are considered to be reasonably possible but not probable. Estimating 
reasonably possible losses also requires the analysis of muitlpie possible outcomes that often depend on judgments about potential actions by third 
parties. Our management currently estimates the range of loss for ail reasonably possible losses for which an estimate can be made Is between 
zero and $6 million , which excludes the individual cases discussed below. Factors underiying this estimated range of loss may change from time to 
time, and actual results may vary significantly from this estimate. 

in some cases, aiftiough a loss is probable or reasonably possible, we cannot reasonably estimate the maximum potential losses for 
probable matters or the range of losses for reasonably possible matters. Therefore, our accrual for probable losses and our estimated range of loss 
for reasonably possible losses do not represent our maximum possible exposure. 

While the results of these proceedings, claims, and inquiries cannot be predicted with any certainty, our management believes 9iat the final 
outcome of these matters will not have a material adverse effect on our consolidated financial statements, results of operations, or cash flows. 

Certain Legal Proceedings 

Certain pending lawsuits to which we are a party are disrxjssed below, in determining whether to include any particular lawsuit or other 
proceeding, we consider bo98 quantitative and qualitative factors, including, but not limited to: the amount of damages and the nature of any other 
relief sought in the proceeding; if such damages and other relief are specified, our view of the merits of the claims; whether the action purports to be 
a class action, and our view of the likelihood 9iat a dass will be certified by the court; the jurisdiction in which the proceeding is pending; and the 
potential impact of the proceeding on our reputation. 

The Consolidated Cases of Augustus. Hall, and Davis v. American Commercial Security Serv/ces, filed July 12, 2005, in the Superior Court 
of California, Los Angeles County (the 'Augustus case") 

The Augustus case is a certified class action involving alleged violations of certain California state laws relating to rest breaks. The case 
centers on whether requiring security guards to remain on call during rest breaks violated Section 226.7 of the California Labor Code. On 
February 6, 2012 , the plaintiffs filed a motion for summary judgment on the rest break claim, and on July 31, 2012 , the Superior Court of California, 
Los Angeles County (tire "Superior Court"), entered judgment in favor of plaintiffs In the amount of approximately $69.7 million (the "common fund"). 
Subsequently, 9ie Superior Court also awarded plaintiffs' attorneys' fees of approximately $4.5 million in addition to approxirrrateiy 30% of the $69.7 
million common fund. We appealed the Superior Court's miings to the Court of Appeals of the State of California, Second Appellate District (the 
"Appeals Court"). On December 31, 2014 , the Appeals Court Issued Its opinion, reversing tiie judgment In favor of 9ie plaintiffs and vacating the 
award of $69.7 million in damages and the attorneys' fees award. Plaintiffs requested rehearing of the Appeals Court's decision to reverse the 
judgment in favor of plaintiffs and vacate the damages award. On January 29, 2015 , the Appeals Court denied the plaintiffs' request for rehearing, 
modified Its December 31, 2014 opinion, and certified the opinion for publication. The Appeals Court opinion held that "on-caii rest breaks are 
permissible" and remaining on call during rest breaks does not render 986 rest breaks invalid under California law. The Appeals Court explained 98at 
"although on-caii hours constitute hours 
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9999091(98,' rerT9air9ing available to 99vork Is not the 939999 as pe9fo9T9ilng 99vo9l(... Section 226.7 groscribes only work on a rest break." The plalnUffs filed a 
petition for review with the California Supreme Court on March 4, 2015 , and on April 29, 2015 , the California Supreme Court granted the plaintiffs' 
petition. No date has been set for oral argument. We expect that oral argument will not be scheduled before 2016. We believe that the Appei 
Court correctly ruled In our favor, and we look forward to presenting our arguments to the California Supreme Court. 

Bojorquez v. ABM Industries Incorporated and ABM Janitorial Services - Northern Califomla, Inc., filed on January 13, 2010, In the San 
Francisco Superior Court (the 'Bojorquez case") 

In the previously reported Bojorquez case, the plaintiff brought suit for sexual harassment, retaliation, and failure to prevent herassment and 
discrimination. On May 17, 2012 , a jury awarded the plaintiff approximately $0.8 million in damages. We appealed this decision. On April 11, 2013 , 
the San Francisco Superior Court awarded plaintiff attorneys' fees In the amount of $2.5 million . Oral argument relating to the appeal took place 
before the State of Califomla Court of Appeal. First Appellate District ("Court of Appeal"), on May 14, 2015 . On June 23, 2015 , the Court of Appeal 
Issued an order vacating Uie submission of the case and requesting supplemental briefing on various Issues In the appeal. Pursuant to the Court of 
Appeal's June 23, 2015 order, the case was resubmitted for decision on August 13, 2015 . Subsequent to the resubmission of the case on 
August 13, 2015 , the parties agreed to mediate the case. The mediation took place on September 10, 2015. The parties have agreed to a 
settlement In an amount that Is not material. 

The Consolidated Cases of Bucio and Martinez v. ABM Janitorial Services filed on April 7, 2006, in the Superior Court of Califomia, County 
of San Francisco (the 'Bucio case") 

The Bucio case is a purported class action Involving allegations that we failed to track work time and provide breaks. Cn April 19,2011 , the 
trial court held a hearing on plaintiffs' motion to certify the dass. At the cxrnduslon of that hearing, the trial court denied plaintiffs' motion to certify the 
dass. Cn May 11, 2011 , the plaintiffs filed a motion to reconsider, 9whlch was denied. The plaintiffs have appealed the class certification Issues. The 
trial court stayed the underlying lawsuit pending the decision In the appeal. Cn August 30, 2012 , the plalntlfb filed their appellate brief on the class 
certification Issues. We filed our responsive brief on November 15, 2012 . Cral argument relating to the appeal has not been sctieduled. 

Plaintiffs Evella Davila, Elizabeth Marcos, and Angelica Agullar v. ABM Janitorial Services, Inc., ABM, Jeremias Rivera, and Rene 
Quintanar, filed on April 6, 2012 in the Superior Court of Los Angeles County, Califomia (the "Davila" case). A Second Amended Complaint 
was filed on August 13, 2012. 

We are a defendant In the Davila case. Plaintiffs are three former janitors who have made various allegations of sexual harassment and 
discrimination, assault and battery, retaliation, wrongful discharge, discrimination based on disability and age, and related dalms against ABM, a 
former co-worker, and a former ABM human resources representative. The Court scheduled a mandatory settlement conference to take place on 
January 15, 2016 , and trial Is set to begin February 16, 2016 . We have employment practices liability Insurance that we believe would cover us for 
this case, subject to our negotiated retention. 

Other 

During Cctober 2011 , we began an Internal Investigation into matters relating to compliance with the U.S. Foreign Corrupt Practices Act 
and our Internal policies In connection with services provided by a foreign entity affiliated with a former joint venture partner of The Line Group, LLC 
("Line"). Such services commerw^d prior to the acquisition of Line. As a result of the Investigation, we caused Line to terminate Its association with 
the arrangement. In December 2011 , we contacted the U.S. Department of Justice and the Securities and Exchange Commission ("SEC") to 
voluntarily disclose the results of our Internal Investigation to date, and we are cooperating with the government's Investigation. We cannot 
reasonably estimate the potential liability. If any, related to these matters. However, based on the facts cumently known, we do not believe that these 
matters will have a material adverse effect on our business, financial condition, results of operations, or cash flows. 
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16. PREFERRED AND COMMON STOCK 

^befer8o8 Stock 

We are authorized to issue 500,000 shares of preferred stock. None of these prefe8ed shares are Issued. 

C8Hiimoo St8>ck 

On September 2, 2015, our Board of Directors approved a share repurchase program authorizing us to repurchase shares of our common 
stock amounting to $200.0 million . This authorization replaced our previous $50.0 million share repurchase program, which had $10.0 million of 
authorization remaining. As was the case with the previous program, these purchases may take place on the open market or otherwise, and ail or 
part of the repurchases may be made pursuant to the terms of a Rule 10b5-1 plan or in privately negotiated transactions, in addition, such 
purchases will be made at such times and for such prices as we shall detennine at our discretion. Repurchased shares are retired and relumed to 
an authorized but unissued status. The repurchase program may be suspended or discontinued at any time without notice. 

Repurchase Activity 

Years Ended October 31, 

Cm mUlions. excmt per share Jala] 2015 2014 

Total number of shares repurchased K.'; ''T-P'-- O.8.-

Average price paid per share $ 30.72 $ 26.20 

Total cash paid for share repurchase''); - 3T4 . '$"" ,:20i0''' 

'''At October 31,2015, authorization for $188.6 million of share repurchases remained under our current share repurchase program. 
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17 . SHARE-BASED COMPENSATION PLANS 

We use various share-based com9ensation 9lans to 9rovi0e Incentives for our key em9loyees and directors. Currently, these incentiv| 
primarily consist of RSUs, various performance shares, and stock options. 

On May 2, 2006 , our stockholders approved the 2006 Equity Incentive Plan (the '2006 Equity Plan'). The 2006 Equity Plan Is an omnibus 
plan that provides for a variety of equity and equity-based award vehicles. Including stock options, stock appreciation rights, RSUs, performance 
shares, and other share-based awards. Shares subject to awards that terminate without vesting or exercise are available for future awards under the 
2006 Equity Plan. Certain of the awards under the 2006 Equity Plan may qualify as 'performance-based' compensation under the IRC. 

In 2014, we began Issuing TSR-based performance share awards In lieu of stock options. These TSR awards will be earned on the basis of 
our total shareholder return measured against the total shareholder return of companies In the Standard & Poor's Small Cap 600 Index ('S&P 600") 
over a three -year period. 

The 2006 Equity Plan was amended in March 2015 to Increase the total shares of common stock authorized for Issuance to 11,679,265 . At 
October 31, 2015 , 2,311,075 shares of common stock were available for grant for future equity-based compensation awards under the plan. In 
addition, there are certain plans under which we can no longer Issue awards, although awards outstanding under these plans may still vest and be 
exercised. 

We also maintain an employee stock purchase plan, which our stockholders approved on March 9, 2004 (the "2004 Employee Stock 
Purchase Plan"). The 2004 Employee Stock Purchase Plan was amended In March 2010 to Increase the total shares of common stock authorized 
for Issuance to 3,000,000 . Effective May 1, 2006, the plan Is no longer considered compensatory and the values of the awards are no longer treated 
as share-based compensation expense. Additionally, as of that date, the purchase price became 95% of the fair value of our common stock price on 
the last trading day of the month. Employees may designate up to 10% of their compensation for the purchase of stock, subject to a $25,000 annual 
limit. Employees are required to hold their shares for a minimum of six months from the date of purchase. At October 31, 2015 , 241,148 shares 
remained unissued under the plan. 

Compensation Expense by Type of Award and Related Income Tax Benefit 

(in millions) 

RSUs 

Performance shares 

Stock options 

Share-based compensation expense before Income taxes 

Inconie tax benefit 

Share-based compensation expense, net of taxes 

Years Ended October 31, 

2015 2014 2013 

• ••• 6:9 
6.5 

6.8 
6.4 5.8 

14.2 
(5.9) 

8.3 $ 

15.8 12, 
(6 7) ' - : ' (5 0) 

9.1 $ 7.8 

RSUs and Dividend Equivalent Rights 

We award RSUs to eligible employees and our directors (each, a "Grantee") that entitle the Grantee to receive shares of our common stock 
as the units vest based on service. In general, the receipt of RSUs Is subject to the Grantee's continuing employment or service as a director, as the 
case may be. RSUs granted to eligible employees generally vest with respect to 50% of the underlying award on the second and fourth anniversary 
of the award. RSUs granted to directors vest over three years. 

RSUs are credited with dividend equivalent rights that are converted to RSUs at the fair market value of our common stock on the dates the 
dividend payments are made and are subject to the same terms and conditions as the underlying award. 
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RSU Activity 

Outstanding at NovembeM, 2014 / 

Granted 

Vested (including 0.1 stiares wtthtietd for Incomis^xes) !' 

Forfeited 

Outstanding at Cctotier 31.2015 ' 

Number of Shares (In 
millions) 

Weighted-Average Grant 
Date Fair Value per 

Share 

. 23.4 

0.4 29.3 
X:;:;:^(0.4):-:.: 22.2 

(0.1) 24.4 

. 25:8 

At October 31. 2015 . total unrecognized compensation cost, net of estimated forfeitures, related to RSUs was $18.9 million . which is 
expected to be recognized ratably over a weighted-average vesting period of 1.7 years. In 2015. 2014. and 2013. the weighted-average grant date 
fair value per share of awards granted was $29.3. $27.8. and $24.9. respectively. In 2015.2014. and 2013. the total fair value of RSUs that vested 
was $9.4 million . $5.4 million . and $5.1 million . respectively. 

Stock Options 

Typically, stock options vest and become exercisable at a rate of 25% per year beginning one year after the date of grant. However terms 
of stock options can vary, and certain stock options granted on January 10. 2011 will vest on the fifth anniversary of the award. Options typically 
expire seven years after the date of grant. No stock options were granted in 2015 and 2014. All option grants provide for an option exercise price 
equal to the dosing market value of the common stock on the date of grant. 

Stock Option Activity 

Number of Shares 
(In millions) 

Weighted-Average 
Exercise Price per 

Share 

Weighted-Average 
Remaining 

Contractual Term (In 
years) 

Aggregate Intrinsic 
Value (in millions) 

Outstanding at November 1. 2014 •7;:;-4K:-;7' 
Forfeited or expired (0.2) 22.3 

^gtercised 

^l^tanding at October 31,2015 
^•y;:v-.;y'2p^:7rgyy; •'V' ^gtercised 

^l^tanding at October 31,2015 

C
O

 d
 19.7 3.2 $ 6.7 

Exercisable at October 31. 2015 ':%yyy.yi8.5::->'/,w;y % : ,7:y':''3:2::$ ; yyy:y.- -7. . 3.2 

"'Amount by wrhich the current market price of our common stock on October 31.2015 exceeds the exercise price. 

P' Exdudes contractual terms associated with plans prior to the 2006 Equity Plan due to the uncertainty of expiration. 

At October 31. 2015 . total unrecognized compensation cost, net of estimated forfeitures, related to stock option grants wras $0.8 million . 
which is expected to be recognized ratably over a weighted-average vesting period of 1.6 years. For 2015.2014 . and 2013 . the total intrinsic value 
of stock options exercised was $8.8 million . $3.8 million . and $4.1 million . respectively. In 2013. the weighted-average grant date fair value per 
share of awards granted was $7.5 . In 2015. 2014. and 2013. the total fair value of options that vested was $2.1 million . $1.5 million . and $1.4 
million. respectively. 

Performance Shares, Including TSR Performance Shares 

Performance shares consist of a contingent right to receive shares of our common stock based on performance targets adopted by our 
Compensation Committee. Perfoncance shares are credited with dividend equivalent rights that will be converted to performance shares at the fair 
market value of our common stock beginning after the performance targets have been satisfied and are subject to the same terms and conditions as 
the underlying award. 
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For certain performance share awards, the number of performance shares that will vest is based on pre-established internal financial 
performance targets and typically a three-year service and performance period. For TSR awards, the number of performance shares that will vest is_ 
based on our total shareholder retum relative to the S&P 600 at the time of grant over the respective three-year perfomrance period. Vesting of 0| 
to 150% of the awards originally granted may occur depending on the respective performance metrics under both award types. 

Perfonnance Share Activity 

Number of Weighted-Average 
8hares (in Grant Date Fair 
miliions) Vaiue per 8hare 

Outstanding at November 1,2014 /-II/, $ 239 
Granted 0.5 29.8 
Vested (Including 0.1 shares withheld for Income taxes) 23.0 
Performance adjustments (0.1) 25.1 
Forfeited 

Outstanding at October 31, 2015 1.1 $ 26.4 

At October 31. 2015 , total unrecognized compensation cost related to performance stock awards was $10.0 million , which is expected to 
be recognized ratably over a weighted-average vesting period of 1.3 years. Except for TSR performance shares, these costs are based on 
estimated achievement of perfomnance targets and estimated costs will be reevaluated periodically. For our TSR performance shares, these costs 
are based on the fair value of awards at the grant date and are recognized on a straight-line basis over the service period of 3 years. 

In 2015 , 2014 , and 2013 , the weighted-average grant date fair value per share of awards granted was $29.8 , $27.7 , and $20.5 , 
respectively. The total fair value of performance shares that vested was $5.0 million in both 2015 and 2014 and $2.2 million in 2013 . 

Method of Accounting and Our Assumptions 

In 2015 and 2014 , we used the Monte Carlo simulation valuation technique to estimate the fair value of TSR perfbneance share grants. In 
the year where stock options were granted, we used the Black-Scholes options-pricing model to estimate the grant date fair value of stock option 
grants. 

Assumptions 

Monte Carlo 

2015 

Monte Carlo 

2014 

Black-Scholes 

2013 
Expected life 

Expected stock price volatility 

Expected dividend yield <" 

Risk-free interest rate 

Stock price ̂  

Weighted average fair value of option grants 

2;iA,year^\:.:;%^ 

18.9% 19.0% ' 38.8% 

.24% . 24% * ' '.,'^2 4% 

0.8% 0.6% ' ' ' 1.8% 

$ : / ... /%'; 
N/A N/A $ ' ' 7.5 

* Not Applicable 

(1) For TSR awards valued under the Monte Carlo simulation model, the expected life represents the remaining performance period of the awards. 
For stock options valued under the Black-Scholes options-pricing model, the expected life is based on observed historical exercise patterns of the 
previously granted options adjusted to reflect the change in vesting and expiration dates. 

(2) For the Monte Carlo simulation model, the expected volatility for each grant is determined based on the historical volatility of our common stock 
over a period equal to the remaining term of the performance period from the date of 
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grant for all awards. For ttie Black-Scholes options-pricing model, ttie expected volatility is t>ased on considerations of impiled voiatiiity from pubiicly 
traded and quoted options on our common stock and the historical volatility of our common stock. 

The dividend yield is based on the historical dividend yield over the expected life of the awards granted. 

(4) For the Monte Carlo simulation and Black-Scholes options-pricing models, the risk-free interest rate is based on the continuous compounded 
yield on U.S. Treasury Constant Maturity Rates with varying remaining terms. For TSR awards valued under the Monte Carlo simulation model, the 
remaining temn is determined over a period of time that is commensurate with the performance period from the grant date. For stock option awards 
valued under the Black-Scholes options-pricing models, the remaining term is equal to the expected term of the option. 

(5) The stock price is the closing price of our common stock on the valuation date. 

Employee Stock Purchase Plan 

Years Ended October 31, 

rui millions, except per share amountsi 2015 2014 2013 

Weighted average fair value of granted purchase rights per share , $ ,1.5$ ' / ,1^/- :}$ ' 

Common stock issued 0.2 0.2 0.2 

Fair value of common stock issued per share . 28:8 $ . ; 25.8' $ . • 21.3 

Aggregate purchases $ 4.7 $ 4.3 $ 4.0 
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18. INCOME TAXES 

Components of Income Tax Provision from Continuing Operations 

Years Ended October 31, 

(in miUions) 

Income before income taxes 

United States 

Foreign 

Provision for Income taxes 

Current: 

Federal 

State 

Foreign 

Deferred: 

Federal 

State 

Foreign 

2015 2014 2013 

$ 60.5 $ 104.5 $ 94.9 

$ 72.4 $ 110.6 $ 98.7 

$ 3.7 $ 32.6 $ 13.3 

2.8 T3 0.8 

7.9 0.8 10.0 

,V •:.. mm 
M - 2L 

$ '18/3::^;,$;;'';^%:43T.':^ 

Reconciliation of the U.S. Statutory Tax Rate to Annuai Effective Tax Rate 

Years Ended October 31, 

2015 2014 2013 

tax rate reconciliation: 

Statutory rate 

State and local income taxes, net of federal tax benefit 

Federal and state tax credits 

Impact of foreign operations 

Changes in uncertain tax positions 

Nondeductible expenses and other, net 

Annual effective tax rate 

35.0 % 35.0 % 35.0 
'65% 67% , 70% 
(9.6)% (2.2)% (7.3)% 

,(3.6)% ' (1.1)% . ,, , •/ (0.8)% 
(5.2)% (2.6)% (i.6)% 
'22% >31% ' ' 4 3 % 

39.5 % 25.3 % 36.6 % 

The effective tax rates on income from continuing operations for 2015 and 2014 were 25.3% and 39.5% , respectively. The effective tax rate 
for 2015 was lower than the rate for 2014 prindpaily due to: (i) $2.8 million of additional Work Opportunity Tax Credits ("WOTC") primarily from the 
retroactive reinstatement of WOTC for calendar year 2014; (ii) $1.9 million of tax benefits for tax deductions on energy efficient government 
buildings; (ill) $1.6 million of state employment-based tax credits; and (iv) $1.6 million of tax benefits related to the recognition of previously 
unrecognized tax positions. 

The effective tax rate for 2014 was higher than the rate for 2013 due to (i) the expiration of the WOTC as of December 31, 2013 and | 
retroactive reinstatement of the WOTC for calendar year 2012, which occurred during the year ended October 31,2013. 

I the 
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Components of Deferred Tax Assets and Liabilities 

As of October 31, 

. millions) 2015 2014 

Deferred tax assets: • ;.'vv • .% -. ' 

Self-insurance claims (net of recoverables) $ 109.5 $ 113.0 

Deferred and other compensation .:;F35:5x: 35.6 

Accounts receivable allowances 2.9 3.7 

Settlement liabilities ,-v3.5;; 2.0 

Other accruals 2.6 3.6 

Other comprehensive Income •;;.vi;3 ,1.2 

State taxes OS 0.8 

State net operating loss carryforwards ' • 7.1 

Tax credits 7.4 5.1 

Other '%::'\0.9' 

169.5 173.0 

Valuation allowance ;cl(5:5yV,' (6.2) 

Total deferred tax assets 164.0 166.8 

Deferred tax liabilities: .. •' ' 
Property, plant and equipment (0.4) (1.1) 

Goodwill and other aoquired Intangibles :; '(129.5) (135.5) 

Total deferred tax liabilities (129.9) (136.6) 

Net deferred tax assets 30.2 

Operating Loss Carryforwards 

Operating ioss carryforwards totaling $9.1 million at October 31, 2015 are being carried forward in a number of state jurisdictions wtiere we 
permitted to use tax operating losses from prior periods to reduce future taxable income. These operating losses will expire between 2016 and 

2035 . The valuation allowance represents the amount of tax benefits related to state net operating loss carryforwards that are not likely to be 
realized. We believe the remaining net deferred tax assets are more likely than not to be realizable based on estimates of future taxable income. 
Changes to the deferred tax asset valuation allowance for 2015 , 2014 , and 2013 were are as follows; 

Years Ended October 31, 

rin millions) 

Valuation allowance at the beginning of the year 

Sale of Security business 

Other, net 

Valuation allowance at the end of the year 

2015 2014 2013 

;;:H:^;-;,:;;6.2":,$;: , Pr 6:0 

(0.8) — — 

$ 5.5 $ 6.2 $ 6.2 

During 2015 , the decrease in the valuation allowance was primarily due to $0.8 million of state net operating loss carryforwards associated 
with the sale of the Security business. During 2014, there was no change to the valuation allowance. 

Unrecognized Tax Benefits 

At October 31. 2015 , 2014 , and 2013 . there was $75.6 million . $78.6 million , and $80.9 million . respectively, of unrecognized tax 
benefits that if recognized in the future, would Impact our effective tax rate. We estimate that a decrease In unrecognized tax benefits of up to 
approximately $21 million is reasonably possible over the next twelve months due to tfie resolution of certain tax matters. At October 31, 2015 and 
2014 , accrued interest and penalties were $3.2 million and $2.2 million , respectively. During 2015 , 2014 and 2013 , we recognized interest and 
penalties of $1.0 million , $0.9 million , and $0.2 million , respectively. 
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Reconciliation of Total Unrecognized Tax Benefits 

Years Ended Octotier 31, 

2015 2014 2013 (in-nillim) 
Balance at beginning of year 

Additions for tax positions related to the current year 

Reductions for t» positions related to the current year 

Additions for tax positions related to prior years 

Reductions for tax positions related to prior years 

Reductions for expiration of statute of limitations 

Settlements 

Balance as of October 31 

Jurisdictions 

We conduct business in all 50 states, significantly in California, Texas, and New York, as well as in various foreign jurisdictions. Our most 
significant income tax jurisdiction is the United States. 

-' 85:5!^?$;: ' 
2.1 1.4 1.7 

0.1 — 0.6 

- ' (0 1) 

(5.2)' (3.2) " (1.5) 

- - '/ (0 3) ; • - (0.9) 

82.5 $ 85.5 $ 87.6 

Tax Years Open for Examination, by Entity 

Entity Open by statute 

ABM state tax returns' 

ABM federal tax returns 

AirServ 

HHA 

.10/31/2011:^10/31/2015.:^'^-

10/31/2012-10/31/2015 

6/30/2012'-10/31/2012' 

10/31/2612' ' ' " ' 

• We are currently being examined by the taxing authorities in the states of Alabama, Arizona, Connecticut, Michigan, New Jersey and North 
Carolina and in the city of New York. New York. 
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19 . SEGMENT AND GEOGRAPHIC INFORMATION 

^^gme9t l8ifor8natlo9 

As Oiscuss8d in Note 4 , 'Discontinued Operations,' during the fourth quarter of 2015 , we sold our Security business, which was previously 
reported as a reportable segment. This business is now included within discontinued operations for all periods presented, and we have revised our 
segment results accordingly. As such, we currently have five reportable segments; Janitorial, Facility Services, Parking, Building & Energy Solutions, 
and Other. 

The accounting policies for our segments are the same as those disclosed within our significant accounting policies in Note 2 , "Basis of 
Presentation and Significant Accounting Policies.' Our management evaluates the perfonnance of each reportable segment based on its respective 
operating profit results, which include the allocation of certain centrally incurred costs. 

During 2015 , we completed our annual actuarial evaluations for the majority of our casualty insurance programs, which showed 
unfavorable developments for 2015. Refer to Note 12 , "insurance," for further details on the results of our actuarial evaluations. As a result of these 
evaluations, we increased our reserves for 2015 insurance claims by $6.5 million and, consistent with prior periods, we allocated this expense to our 
operating segments based upon underlying exposures. For years prior to 2015 , the analysis showed unfavorable developments in our insurance 
claims, and as a result, we Increased our reserves by $35.9 million . 6onsistent with prior periods, this adjustment is recorded in Corporate. 
Additionally, other Corporate expenses not allocated to segments include: 

• certain CEO and other finance and human resource departmental costs; 

certain information technology costs; 

share-based compensation costs; 

certain legal costs and settlements; 

restructuring and related charges; and 

• direct acquisition costs. 
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Financial Information by Reportable Segment 

fln millioia) 

Revenues: 

Janitorial 

Faciiity Services 

Parking 

Bulldlrrg & Energy Solutions 

Other 
Corporate 

Operating profit ̂ : 
Janitorial 

Faciiity Services 

Parking 

Building & Energy Solutions. 

Other 

Corporate 

Adjustment for income from unconsolidated affiliates, net. Included In Building & 
Energy Solutions 

Adjustment for tax deductions for energy efficient government buildings, Included 
in Building & Energy Solutions 

Income from unconsolidated affiliates, net 

Interest expense 

Income from continuing operations before income taxes 

Years Ended October 31, 

2015 2014 2013 
• , :.y; " .' 

2.692.7 $ 2,583.2 $ 2,480.5 
; : 594.6 ' ' ' _ 599,3 j . ' ;'669.4 

631.9 616.1 609.1 
.;.J^557'.7: 

420.9 367.3 326.4 

4.897.8 $ 4,649.7 $ 4,427.8 

150.5 $ 147.0 $ 138.6 
.. : . .; 25.3 ;% ' 

29.6 29.2 25.7 
263 ' 23'1 . , - , - 15,3 
15.2 12.2 11.8 

: (162 3) , (115,3) \ ' (1056) 

(9.0) (6.6) (6.2) 

114.8 

(2.0) 

73.6 105.3 

9.0 
(10.2) (10.7) (12.9) 

72.4 .:#::iio.6g*g#^;T'%M 

' Effective in the first quarter of 2015, we reallocated certain costs from our Janitorial segment to our Facility Services and Parking segments to 
better reflect certain overhead support functions. The impact of these reallocations on the segments was an increase of operating profit to the 
Janitorial segment and a decrease of operating profit to the Facility Services and Parking segments as follows: 

Years Ended October 31, 

rt in millioral 

Janitorial 

Facility Services 

Parking 

2014 2013 

(1.7) (1.7) 

V • •. • V •. ..' 
^ In connection with the sale of our Security business, certain general corporate expenses that were previously allocated to Security are now 
allocated back to Corporate expenses and the Janitorial segment. In addition, certain Corporate expenses that were directly related to the 
operations of the Security business have been allocated to discontinued operations. The net impact of these allocations is as follows: 

Years Ended October 31, 

(f in mlllitfisl 
Janitorial 

Corporate 

2014 2013 

(08) $ , (03) 

(0.5) (0.4) 
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Years Ended October 31, 

#2 \iUions) 2015 2014 2013 

Janitorial 

Facility Services 

Parking 

Buiiding & Energy Solutions 

Other 

Corporate 

Depreciation and amortization': 

Janitorial 

Facility Services 

Parking 

Building & Energy Solutions 

Other 

Corporate 

Capital expenditures: 

Janitorial 

Facility Services 

Parking 

Buiiding & Energy Solutions . 

Other 

Corporate 

$ 959.2 $ 952.8 $ 887.5 

149.1 ' 140.6 

• i s'" 383;q$':.: 334 9 " 
233.6 224.4 

225.4 •••'":' 

i 2,149.8 $ 2,076.9 $ 

$ ' 17.6 $ 17.9 $ 

3.1 2.9 
, • 12.4 11.4 

10.8 11.9 
95 84 ' 

$ 57.0 $ 56.4 

$ ' ' 12.9 $ 13.2 $ 
0.2 ' 0.1 
3.4 2.2 

3.1: •• •• 
3.8 5.1 

45 137 

$ 26.5 $ 37.4 $ 

'Excludes $116.0 million and $112.7 million of assets of discontinued operations at October 31, 2014 and 2013 , respectively. 

' Excludes amortization related to income from unconsolidated affiliates. 

Geographic Information Based on the Country In Which the Sale Originated * 

Years Ended October 31, 

141.9 
296.2 
231.9 
237:7 

2,006.5 

18.0 

3.2 

11.5 
11.0 

59.4 

14.7 

2.5 
1.2 
2.4 

11.6 

32.4 

Hn miUions) 2015 2014 2013 

Revenues: (•:• • :•'•.'•• •. • • -'•'•••. " 
United States 4,687.2 $ 4,519.4 $ 4,321.5 

All other countries W#;2^ .,f:.(;1;30:3; 

$ 4,897.8 $ 4,649.7 $ 4,427.8 

* Substantially all of our long-lived assets are related to United States operations. 
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20 . SELECTED QUARTERLY FINANCIAL DATA (UNAUDITED) 

Fiscal Quarter 

fin millipns. mtPlPensharf amomts) First Second Third Fourth 

Year ended October 31, 2015 , •••• y 
Revenues $ 1,194.5 $ 1,176.4 $ " 1,249.9 ' T 1,277.0 

Gross profit 121.5 123.8 
Income from continuing operations 14.3 16.0 1.2 22.6 

Income from discontinued operations, net of taxes •' 3:4; i-A:: . 2.3 X'z' y? v.vAv'' 
V ..;. ####:' 

Net Income $ 17.7 $ 18.3 . L= 1.5 $ 38.8 • - • . 
Net income per common share — Basic 

Income from continuing operations $. 0.25 .$••.- 6:39::: 
Income from discontinued operations 0.06 0.04 0.01 0.29 

Net Income $ 0:31 - $:' yJ/fCLSZ) •m-.::::;:%gp,03; #g:i6;68;: 

Net Income per common share — Diluted v.,..-. .! i'cyi V i'.' 00# 
income from continuing operations $ 0.25 $ 0.28 $••' 0.02 "$" 0.39 

Income from discontinued operations 0.06 ; 0.01- ':'••• J#'*:i6.29. 
Net income $ 0.31 $ 0.32 $ 0.03 $ 0.68 

Year ended October 31, 2014 
'•••if; • 

Revenues $ 1,126.8 $ ; 1,137.5, %:;yl%jM:7f ##l',2#.7 
Gross profit 110.7 120.8 ' " 124.0 133.7 

Income from continuing operations 11.1 13:3;; •yc..-A iy •)/ •MM#'-
Income from discontinued operations, net of taxes 2.0 1.9 2.1 2 

Net income $ 13.1 $.: ':''::y'15.2-%$% r : . 

Net income per common share — Basic MO: 
income from continuing operations $ 0.19 $ 6.24 $ 0.30 $ 6.45 
Income from discontinued operations 0.04 0:03 : .'M-.' •- '.• " 'iC' ::0#::o:65:' 
Net income $ 0.23 $ 0.27 $ 0.34 $ 0.50 '>•: ;.';y :'•• OlMO' 

Net income per common share — Diluted 

' Income from continuing operations :::^:-::'7p,.19% i# 
income from discontinued operations 0.04 0.03 0.04 0.05 

Net income •#y. 0.34 ii
 

21 . SUBSEQUENT EVENTS 
Effective December 9, 2015. we acquired Wostway Services Holdings (2014) Ltd.. a provider of technical engineering services to customers 

in the United Kingdom with annual revenues of approximately $81.0 million . The purchase price was paid in cash and will be accounted for under 
the acquisition method of accounting. The accounting for this acquisition was incomplete at the time the Financial Statements were issued. 
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IT6IM 9. 6HANG6S 7N AND D7SAG666M6NTS WITH A660UNTANTS ON A660UNTING AND 6INAN67AL DIS6L0SU66. 

None. 

IT6I7I 9A. 60NT6CLS AND P6066DU66S. 

a. Dl8c7osore Go97rols 998 67770980799. 

As of tho ond of the period covered by this report, our Principal Executive Officer and Principal Financial Officer evaluated our disclosure 
controls and procedures, as such term is defined in 6ules 13a-15(e) and 15d-15(e) of the Exchange Act. Based upon that evaluation, our Principal 
Executive Officer and Principal Financial Officer concluded that as of the end of the period covered by this report our disclosure controls and 
procedures were effective to ensure that information required to be disclosed by us in reports we file or submit under the Exchange Act is (1) 
recorded, pro7%ssed, summarized, and reported within the time peri77ds specified in the rules and forms of the Securities and Exchange 
Commission, and (2) accumulated and communicated to our management. Including our Principal Executive Officer and Principal Financial Officer, 
to allow timely decisions regarding required disclosure. 

b. Management's 6epo7t on Internal Control Over Financial Neportlng. 

Our management Is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is defined 
in Rules 13a-15(f) and 15d-15(f) of the Exchange Act. Under the supervision and with the participation of our management, including our Principal 
Executive Officer and Principal FInandal Officer, we conducted an evaluation of the effectiveness of our Internal control over financial reporting 
based upon the ffameworit in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the 
Treadway Commission. Based on that evaluation, our management concluded that our internal control over financial reporting was effective as of 
October 31, 2015. 

Audit Report on Internal Controls over Financial Reporting of the Registered Public Accounting Firm 

KPMG LLP, an independent registered public accounting firm, has audited the consolidated financial statements included In this Annual 
Report on Form 10-K and, as part of their audit, has issued their report, included herein, on the effectiveness of our internal control over financial 
reporting. 

c. Changes In Internal C0980I Over Financial 6epoi17ng. 

There were no changes in our internal control over financial reporting during the fourth fiscal quarter of 2015 that have materially affected, or 
are reasonably iilcely to materially affect, our internal control over finandai reporting. 

f ;M 9B. 0THE6INFO6MATION. 

fot applicable. 
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PA6T III 

ITEM 10. DIRECTORS, EXECUTIVE 0FFICER8 A6D 60R60RATE GOVERM9U46E. 

Information abou8 our executive officers Is foun9 in Part I. Item 1 of this Form 10-K under "Execufive Officers of Registrant.* Additioi 
Information required by this item is set forth under the capUons "items to be Voted On—Election of Directors,' 'Corporate Governance and Boaru 
Matters," "Audit-Related Matters," and "Section 16(a) Beneficial Ownership Reporting Compliance' In our Definitive Proxy Statement for our Annual 
Meeting of Shareholders scheduled to be held on March 9. 2016 (" 2016 Proxy Statement"). This information is incorporated by reference into this 
Annual Report on Form 10-K. Our 2016 Proxy Statement will be filed with the Securities and Exchange Commission within 120 days after the 
conclusion of our fiscal year ended October 31,2015 . 

On April 1, 2015 , we filed our Annual CEO Certification as required by Section 303A.12 of the NYSE Listed Company Manual. 

C8>da of Business Conduct 

We have adopted and posted on our website ( www.abm.com i the ABM Code of Business Conduct that applies to all of our directors, 
officers, and employees, including our Principal Executive Officer, Principal Financial Officer, and Principal Accounting Officer, if any amendments 
are made to the Coda of Business Conduct or if any waiver, including any implicit waiver, from a provision of the Ctxie of Business Conduct Is 
granted to our Prindpai Executive Officer, Principal Financial Officer, or Principal Accounting Officer, we will disclose the nature of such amendment 
or waiver on our website at the address specified above. 

ITEM 11. EXECUTIVE COMPE6SATION. 

Information with respect to executive compensation is incorporated by reference from the information set forth under the captions "Director 
Compensation for Fiscal Year 2015 ," "Executive Compensation." and "Corporate Governance and Board Matters" in our 2016 Proxy Statement. 

ITEM 12. 6E6URITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND II9ANAGEMENT 9LND RELATED STOCKHOLDER IMATTERS. 

Information with respect to security ownership of certain beneficial owners and management and equity compensation plan Information and 
related stockholder matters is incorporated by reference from the information set forth under the captions "Security Ownership of Management and 
Certain Beneficial Owners" and "Equity Compensation Plan information" in our 2016 Proxy Statement. 

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TR9VNSACTI06S, AND DIRECTOR INDEPENDENCE. 
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^gpmnai 
^Htters' 

Information with respect to certain relationships and related transactions and director independence is Incorporated by reference from the 
ition set forth under the captions "Certain Relationships and Transactions with Related Persons" and "Corporate Governance and Board 

irs" in our 2016 Proxy Statement. 

ITEM 14. PRINCIPAL ACCOUNTING FEES AND SERVICES. 

Information with respect to our Audit Committee's pre-approval policy for audit services and our principal accounting fees and services Is 
incorporated by reference from the Information set forth under the caption "Audit-Related Matters" In our 2016 Proxy Statement. 
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PART IV 
IT6M 15. 6XHIBITS, FINANCIAL STATEM6NT SCHEDULES. 

(a) The following documents are filed as part of this report; 

^. Financial Statements: Index to Consolidated Financial Statements 

Report of Independent Registered Public Accounting Firm 54 

Consolidated Balance Sheets at October 31. 2015 and 2014 . ' ' " ' 55 

Consolidated Statements of Comprehensive Income for the Years Ended October 31, 2015, 2014, and 2013 Sg 

Consolidated Statements of Stockholders' Equity for the Years Ended October 31; 2015, 2014, and 2013 ; 5Z 

Consolidated Statements of Cash Flows for the Years Ended October 31, 2015, 2014, and 2013 gg 

2 Financial Statement Schedule: 

Valua8on and Qualifying Accounts for the Years Ended October 31, 2015, 2014, and 2013 : ', n- 102 

All other schedules are omitted because they are not applicable or the required information Is shown 

3. Exhibits: 

See Exhibit Index / V" jga 
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SIGNATURES 

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this report to be 
led on its behalf by the undersigned, thereunto duly authorized. 

By: 

ABM Industries Incorporated 

/s/ Scott Saimirs 

Scott Saimirs 
President and Chief Executive Officer and Director 

December 17,2015 

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf 
of ABM Industries and in the capacities and on the dates indicated. 

By; /s/ Scott Saimirs 

Scott Saimirs 
President and Chief Executive Officer and Director 

(Principal Executive Officer) 

December 17, 2015 

/s/ D. Anthony Scagiione 

D. Anthony Scagiione 
Executive Vice President and Chief 

Financial Officer 

(Principal Financial Officer) 

December 17, 2015 

Isl Dean A. Chin 

Dean A. Chin 
Senior Vice President and Controller 

(Principal Accounting Officer) 

December 17,2015 

Isl Maryeilen C. Herringer 

Maryeilen C. Herringer 

Chairman of the Board and Director 

December 17, 2015 

Isl Linda Chavez 

Linda Chavez, Director 

December 17, 2015 

Isl J. Philip Ferguson 

J. Philip Ferguson, Director 

December 17, 2015 

Isl Anthony G. Femandes 

Anthony G. Femandes, Director 

December 17, 2015 

Thomas M. Gartiand, Director 

December 17, 2015 

Isl Luke S. Helms 

Luke S. Helms, Director 

December 17,2015 

Isl Sudhakar Kesavan 

Sudhakar Kesavan, Director 

December 17, 2015 
Lauralee E. Martin, Director 

December 17, 2015 

/s/William W. Steele 

William W. Steele, Director 

December 17, 2015 

/s/Winifred M.Webb 

Winifred M. Webb, Director 

December 17, 2015 
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ABM INDU8TRIE8 INCORPORATED AND SUB8IDIARIES 

SCHEDULE II—VALUATION AND QUALIFYING ACCOUNTS 

(in miUions) 

2015 

Accounts receivable allowances 

Deferred tax ^set valuation allowances 

2014 

Accounts receivable allowances 

Deferred tax asset valuation allowances 

2013 

Accounts receivable allowances 

Defen-ed tax asset valuation allowances 

' Write-offs are net of recoveries 

Balance 
Beginning of Year 

i 9.2 

6.2 

8.3 
6.2 

9.1 
6.0 

Charges to 
Costs and 
Expenses 

Write-offs*/ 
Allowance Taken 

Balance 
End of Year 

17.2 (17.8) $ 8.6 

,-0.1 , (0.8) J 5 5 

0.3 (0.3) 6.2 

20.3 (21.1) 8.3 
08 (06) 62 
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EXHIBrriNDEX 

Exhibit 

No. 

Exhibit Description Incorporated by Reference 

2.1 

3.1 

3.2 

10.1 

10.2 

10.3 

10.4 

10.5 

10.7 

10.8* 

10.9* 

10.10* 

10.11* 

Agreement and Pian of Merger, dated December 1, 2010, 
by and among ABM industries incorporated. Lighting 
Services, LLC, The Line Group, LLC and Gi Manager L P. 

Restated Certificate of incorporation of ABM industries 
Incorporated, dated November 25, 2003 

Bylaws, as amended October 27, 2015 

Credit Agreement, dated as of November 30, 2010, among 
ABM industries incorporated, various financial institutions 
and Bank of America, N.A., as Administrative Agent 

First Amendment, dated as of June 3, 2011, to the Credit 
Agreement dated as of November 30, 2010, among ABM 
industries Incorporated, various financiai institutions and 
Bank of America, N.A., as Administrative Agent 

Repricing Amendment, dated September 8,2011, to the 
Credit Agreement dated as of November 30. 2010, among 
ABM Industries incorporated, various financiai institutions 
and Bank of America, N.A., as Administrative Agent 

Third Amendment, dated as of December 11 , 2013, to the 
Credit Agreement dated as of November 30,2010, among 
ABM industries incorporated, various financiai institutions 
and Bank of America, N.A., as Administrative Agent 

Fourth Amendment, dated as of December 5, 2014, to the 
Credit Agreement dated as of November 30, 2010, among 
ABM industries incorporated, various financiai institutions 
and Bank of America, N.A., as Administrative Agent 

Fifth Amendment, dated as of February 17, 2015, to the 
Credit Agreement dated as of November 30,2010, among 
ABM industries incorporated, various financiai institutions 
and Bank of America, N.A., as Administrative Agent 

Sixth Amendment, dated as of September 2, 2015, to the 
Credit Agreement dated as of November 30, 2010, among 
ABM industries incorporated, various financiai institutions 
and Bank of America, N.A., as Administrative Agent 

ABM Executive Retiree Healthcare and Dental Pian 

Director Retirement Pian Distribution Election Form, as 
revised June 16, 2006 

Arrangements With Non-Employee Directors 

Defended Compensation Plan for Non-Employee Directors, 
as amended and restated December 13,2010 

Form 

8-K 

10-K 

8-K 

8-K 

10-Q 

8-K 

8-K 

10-K 

10-Q 

8-K 

10-K 

10-Q 

10-K 

10-K 

File No. Exhibit Filing Date 

001-08929 2.1 

001-08929 3.1 

001-08929 3.1 

001-08929 10.1 

001-08929 10.1 

001-08929 10.1 

001-08929 10.1 

001-08928 10.5 

001-08929 10.1 

001-08929 

001-08929 
001-08929 

001-08929 
001-08929 

10.1 

10.17 
10.1 

10.9 
10.7 

December 2,2010 

January 14, 2004 

October 28, 2015 

December 2,2010 

September 9,2011 

September 13, 2011 

December 12,2013 

December 17,2014 

March 4, 2015 

September 3, 2015 

January 14,2005 

September 8, 2006 

December 20,2012 

December 23, 2010 
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10.12* Form of Director's Indemnification Agreement 8-K 001-08929 10.1 

10.13* ABM Executive Officer Incentive 6lan, as amended and 10-0 001-08929 10.6 
restated June 3.2008 

10.14* 2008 Equity incentive 6ian, as amended and restated 8-K 001-08929 10.1 
March 4. 2015 

10.15* Statement of Terms and CondiUons Applicable to OpUons, 8-K 001-08929 10.1 
Restricted Stock, and Restricted Stock Units, and 
Rerfonrnance Shares Granted to Employees Rursuant to the 
2006 Equity incentive RIan, as amended and restated 
December 9, 2013 

10.16* Statement of Terms and Conditions Applicable to Options. 10-Q 001-08929 10.2 
Restricted Stock, and Restiicted Stock Units, and 
Rerformance Shares Granted to Employees Pursuant to the 
2006 Equity Incentive Plan, for Awards Granted on or after 
March 4.2015 

10.13* Statement of Terms and Conditions Applicable to Options, 10-K 001-08929 10.16 
Restricted Stock, and Restricted Stock Units Granted to 
Directors Pursuant to the 2006 Equity Incentive RIan. as 
amended and resUited December 9.2013 

10.18* Statement of Terms and Conditions Applicable to Options. 10-0 001-08929 10.3 
Restricted Stock, and Restricted Stock Units Granted to 
Directors Pursuant to the 2006 Equity Incentive RIan. for 
Awards Granted on or after March 4. 2015 

10.19* Statement of Terms and Conditions Applicable to Resbicted 10-K 001-08929 10.13 
Stock Units Granted Pursuant to the 2006 Equity Incentive 
RIan to Directors Who Elect to Relinquish Their Benefits 
Effective November 1. 2006. as amended and restated 
September 8. 2010 

10.20* Form of Non-Qualified Stock Option Agreement-2006 1083 001-08929 10.4 
Equity RIan 

10.21* Form of Restricted Stock Unit Agreement - 2006 Equity 10-Q 001-08929 10.5 
Plan 

10.22* Form of Perfonnance Share Agreement - 2006 Equity RIan 10-K 001-08929 10.20 

10.23* Form of Performance Share Agreement for Awards to 8-K 001-08929 10.5 
Certain Executive Officers 

10.24* Executive Stock Option RIan (a.k.a. Age-Vested Career 1083 001-08929 10.1 
Stock Option Plan), as amended and restated June 4. 2012 

10.25* Time-Vested Incentive Stock Option RIan. as amended and 10-Q 001-08929 10.2 
restated September 4. 2003 

10.28* 1998 Price-Vested Performance Stock Option Plan, as 10-Q 001-08929 10.3 
amended and restated September 4. 2003 

10.27* 2002 Price-Vested Performance Stock Option Plan, as 1083 001-08929 10.4 
amended and restated September 4. 2003 

10.28* Deferred Compensation Plan for Executives, amended and 10-K 001-08929 10.22 
restated October 25. 2010 

10.29* Form of Restricted Stock Unit Agreement dated March 31. 8-K 001-08929 10.2 
2010 for Awards to Certain Executive Officers 

10.30* Form of Stock Option Agreement dated March 31. 2010 for 8-K 001-08929 10.3 
Awards to Certain Executive Officers 

September 4. 2015 

September 8. 2008 

March 4. 2015 

December 12.2013 

June 3. 2015 

December 18. 2013 

June 3. 2015 

December 23. 2010 

June 4. 2010 

June 4. 2010 

December 18.2013 

January 18.2015 

September 8. 2012 

September 10, 2003 

September 10.2007 

September 10. 2007 

December 23.2010 

April 2. 2010 

April 2.2010 

104 



10.31* Suppleoiental Executive Retirement 6lan, as amended and 
restated June 3, 2008 

10-Q 001-08929 10.4 September 8, 2008 

32* Service Award Beneft 6ian, as amended and restated June 
3, 2008 

10O 001-08929 10.5 September 8, 2008 

10.33* Executive Severance Pay Policy, as amended and restated 
March 2, 2011 

100 001-08929 10.1 March 10,2011 

10.34* Amended and Restated Employment Agreement dated July 
18, 2013 8y and between ABM Industries incorporated and 
Henrik 6. Slipsager 

8-K 001-08929 10.1 July 18,2013 

10.35* Form of Executive Employment Agreement with James S. 
Lusk, James P. McClure, Sarah 6. McConnell, and 2racy K. 
Price 

8-K 001-08929 10.1 October 22,2014 

10.36* Form of Executive Employment Agreement (with term) 8-K 001-08929 10.1 October 22, 2014 

10.37* Form of Executive Employment Agreement (without term) 10-K 001-08929 10.34 December 30, 2012 

10.38* Form of Amended and Restated Executive 6hange in 
Con8ol Agreement with Henrik C. Slipsager, James S. 
6usk, and James P. McClure 

8-K 001-08929 10.1 December 31, 2008 

10.39* Form of Amended Executive Employment Agreement with 
James 6. McClure and 2racy K. Price 

8-K 001-08929 10.4 January 18, 2015 

10.40* Annex A for Change In Control Agreement for Henrik C. 
Slipsager 

8-K/A 001-08929 10.1 January 5, 2009 

10.41* Executive Change in Control Agreement with Sarah 6. 
McConnell 

10-K 001-08929 10.32 December 22, 2009 

10.42* Executive Change in Control Agreement with 2racy K. Price 10-K 001-08929 10.37 December 23,2011 

10.43* 6etter Agreement, dated as of January 12, 2015, by and 
between ABM Industries Incorporated and Henrik 0. 
Slipsager 

8-K 001-08929 10.1 January 18, 2015 

44* Executive Employment Agreement, dated as of January 12, 
2015, by and between ABM Industries incorporated and 
Scott Saimirs 

8-K 001-08929 10.2 January 18,2015 

10.45* Change in Control Agreement, dated as of January 12, 
2015 by and between ABM Industries Incorporated and 
Scott Saimirs 

8-K 001-08929 10.3 January 18,2015 

10.46* Amended Executive Employment Agreement, dated as of 
January 13, 2015, by and between ABM Industries 
incorporated and James P. McClure 

10-Q 001-08929 10.2 March 4, 2015 

10.47* Amended Executive Employment Agreement dated as of 
January 13, 2015, by and between ABM Industries 
incorporated and 2racy K. Price 

10-Q 001-08929 10.3 March 4, 2015 

10.48* Executive Employment Agreement, dated as of April 8, 
2015, by and between ABM Industries Incorporated and D. 
Anthony Scaglione 

8-K 001-08929 10.1 April 10, 2015 

10.49* Change in Control Agreement, dated as of April 8, 2015 by 
and between ABM industries Incorporated and D. Anthony 
Scaglione 

8-K 001-08929 10.2 April 10, 2015 

10.50* 6etter Agreement by and between ABM Industries 
incorporated and James S. Lusk, executed on April 27, 
2015 

10O 001-08929 10.8 June 3,2015 
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10.51' Separation and Transition Services Agreement 9y and 8-K 001-08929 10.1 Octoljer 1,2015 
between Tracy K. Price and ABM Industries, executed on 
Septem9er 25, 2015 

21.1$ Subsidiaries of the Registrant 

23.1$ Consent of Independent Registered Public Accounting 
Firm 

31.1$ Certification of Ctiief 6xecutive Officer pursuant to 
Securities Exchange Act of 1934 Rule 13a-14(a) or 158-
14(a). as adopted pursuant to Section 302 of the 
Sarbanes-Oxley Act of 2002 

31.2$ Certification of Chief Financial Officer pursuant to 
Securities 6xchange Act of 1934 Rule 13a-14(a) or 158-
14(a), as adopted pursuant to Section 302 of the 
Sarbanes-Oxley Act of 2002 

32.11 Certifications pursuant to Securities Exchange Act of 1934 
Rule 13a-14(b) or 15d-14(b) and 18 U.S.C. Section 1350, 
as adopted pursuant to Section 302 of the Sarbanes-Oxley 
Act of 2002 

101.INS $ XBRL Report Instance Document 

101 SCH $ XBRL Taxonomy Extension Schema Document 

101 .CAL$ XBRL Taxonomy Calculation Linkbase Document 

101.LAB $ XBRL Taxonomy Label Linkbase Document 

101 PRE $ XBRL Presentation Linkbase Document 

101. DEF $ XBRL Taxonomy Extension Definition Linkbase Document 

Indicates management contract or compensatory plan, contract, or amangement 

$ Indicates filed herewith 

$ Indicates furnished herewith 
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EXHIBIT 21.1 

SUBSIDIARIES OF REGISTRANT 
AS OF OCTOBER 31,2015 

Company 

Where Incorporated or 
Organized 

ABM INDUSTRIES INCORPORATED 

(*) ABM Onsite Services, Inc. 

ABM Janitorial Services - Mid-Atlantic, Inc. 

ABM Janitorial Services - Northeast, Inc. 

ABM Janitorial Services - South Central, Inc. 

Servall Services Inc. 

ABM Janitorial Services - Southeast, LLC 

ABM Industrial Services, Inc. 

ABM Onsite Services -Midwest, Inc. 

ABM Onsite Services - West, Inc. 

Diversco, Inc. 

Southern Management ABM, LLC 

ABM Facility Services, Inc. 

ABM Parking Services, Inc. 

ABM Security Services, Inc. 

OneSource Facility Services, Inc. 

ABM Healthcare Support Services, Inc. 

Air Serv Corporation 

Air Serv Facility Services, Inc. 

Onmi Serv Limited 

ABM Group UK Limited 

ABM Facility Services UK Limited 

ABM Facility Services Scotland Limited 

Eclipse Contract Cleaning Limited 

GBM Services (Civic) Limited 

ABM Onsite Services - Canada ULC 

ABM Facility Solutions Group, LLC 

ABM Franchising Group, LLC 

GreenHomes America, LLC 

ABM Government Services, LLC 

ABM Building & Energy Solutions, Inc. 

ABM Building Solutions, LLC 

ABM Building Services, LLC 

ABM Electrical Power Solutions, LLC 

ABM Electrical Power Services, LLC 

ABM Health, Inc. 

ABM Electrical Network, Inc. 

ABM Electrical & Lighting Solutions, Inc. 

ABM Electrical & Lighting Services, LLC 

IFM Assurance Company 

IFM Capital Ltd. 

Delaware 

Delaware 

California 

California 

California 

Texas 

California 

Delaware 

Delaware 

Delaware 

South Carolina 

Delaware 

Califomia 

California 

Califomia 

Delaware 

Michigan 

Georgia 

Georgia 

England 

England 

England 

England 

Scotland 

England 
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ExUbit23.1 

Consent of InBcpenBent ReyistereB Public Accounting Firm 

The Board of Directors 
ABM Industries Incorporated: 

We consent to the incorporation by reference in the registration statements listed below of ABM Industries Incorporated of our report. Bated 
December 17, 2015, with respect to the consolidated balance sheets of ABM Industries Incorporated and subsidiaries as of October 31, 2015 
and 2014, and the related consolidated statements of comprehensive income, stockholders' equity, and cash flows for each of the years in the 
three-year period ended October 31, 2015 and the related financial statement Schedule II, and the effectiveness of internal control over 
financial reporting as of October 31, 2015, which report appears in the October 31, 2015 annual report on Form 10-K of ABM Industries 
Incorporated. 

Registration No. Form Plan 

333-167464 S-8 2004 Employee Stock Purchase Plan 

333-78423 S-8 "Age-Vested" Career Stock Option Plan 

333-78421 S-8 "Time-Vested" Incentive Stock Option Plan 

333-48857 S-8 1996 Price Vested Performance Stock Option 

333-85390 S-8 2002 Price Vested Performance Stock Option 

333-116487 S-8 2004 Employee Stock Purchase Plan 

333-137241 S-8 2006 Equity Incentive Plan 

333-159770 S-8 2006 Equity Incentive Plan 

333-179991 S-8 2006 Equity Incentive Plan 

333-202521 S-8 2006 Equity Incentive Plan 

(signed) KPMG LLP 

New York, New York 
December 17, 2015 



EXUIBIT 31.1 

CER31FICA330N OF CHIEF EXECimVE OFFICER 
PURSUANT TO SECURITIES EXCHANGE ACT OF 1934 

RULE 139-14(9) OR 15B-i4(9) 

I, Scott Salmirs, certify that: 

1. 8 have reviewed tills Annual Report on form lO-K of ABM Industries Incorporated; 

2. Based on my loiowledge, tliis report does not contain any untrue statement of a material fact or omit to state a material fact necessary to malce the statements 
made, in liglrt of the circumstances under wliich such statements were made, not nrisleading with respect to the period covered by thus report; 

3. Based on my Imowledge, the financial statements, and other financial information included in this report, feirly present in all material respects the financial 
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in tliis report; 

4. The registrant's other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange 
Act Rules 13a-13(e) and 13d-13(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-13(f) and 13d-13(f)) for the registrant 
and have: 

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that 
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others witliin those entities, particularly 
during the period in which this report is being prepared; 

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to 
provide reasonable assurance regarding the reli^ility of financial reporting and the preparation of financial statements for external purposes in 
accordance with generally accepted accounting principles; 

c) Evaluated the effectiveness of the registrant's disclosure controls aird procedures and presented in tlris report our conclusiotts about the effectiveness of 
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal 
quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the 
registrant's internal control over financial reporting; and 

' The registrant's other certifying officer(s) and 8 have disclosed, based on our most recent evaluation of internal control over financial reporting, to the 
registrant's auditors and the audit committee of the registrant's hoard of directors (or persons performing the equivalent functions): 

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to 
adversely affect the registrant's ability to record, process, summarize and report financial information; and 

h) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's intemal control over 
financial reporting. 

December 17,2013 /s/ Scott Salmirs 
Scott Salmirs 
Chief Executive Officer 
(Principal Executive Officer) 



EXHIB9T31.2 

CERTmCAT90N OF CHIEF FINANC9AL OFTICER 
PUR5UANT TO 8ECUR9T9E8 EXCHANGE ACT OF 1934 

RIILE 133-14(3) OR 15d-14(a) 

9, D. Anthony Scaglione, certify that: 

1. 1 have reviewed this Ai6u6 Report on Form lO-iC of ABM Industries Incorporated; 

2. Based on my knowledge, this report does not contain any untrue statement of a materi6 fact or omit to state a material fact necessary to make the statements 
made, ui light of the circumstances under which such statements were made, not misleadhig with respect to the period covered by this report; 

3. Based on my knowledge, the 6nanci6 statements, and other fuianci6 uiformation uiciuded in this report, fmrly present in all materi6 respects the 6nanci6 
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer(s) and I are responsible for establishing and main tabling disclosure controls and procedures (as dcflncd ui Exchange 
Act Rules 13a-15(e) and 15d-15(e)) and intem6 control over financi6 reporting (as defined in Exchange Act Rules 13a-15(f) and I5d-15(f)) for the regishant 
and have: 

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that 
materi6 information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly 
during the period in which this report is being prepared; 

b) Designed such internal control over fmancial reporting, or caused such uitemal control over flnancial reporting to be designed under our supervision, to 
provide reasonable assurance regarding the reliability of flnancial reporting and the preparation of fmanci6 statements for external purposes 6t 
accordance with generally accepted accounting prmciples; 

c) Ev6uated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of 
the disclosure controls and procedures, as of the end of the period covered by this report based on such ev6uation; and 

d) Disclosed 6t this report any change ui the registrant's uiternd control over fmancial reportuig that occurred during the registrant's most recent fiscal 
quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materi61y affect, the 
registrant's intera6 control over financial reporting; and 

5. The regishant's other certifyuig ofTicerfs) and I have disclosed, based on our most recent evaluation of uiteroal control over fuianci6 reporting, to the 
registrant's auditors and the audit coirunittee of the registrant's board of directors (or persons performuig the equiv6ent functions): 

a) All significant deficiencies and material weaknesses 6i the design or operation of intern6 control over fmanci6 reporting which are reasonably likely to 
adversely affect the registrant's ability to record, process, summarize and report financial uiformation; and 

b) Any fi-aud, whether or not material, that involves management or other employees who have a significant role in the registrant's intemW control over 
financial reportuig. 

December 17,2015 /s/ D. Anthony 5ca6ionc 
D. Anthony Scaglione 
Chief Financi6 Officer 
(Ihincipal F6ianci6 Officer) 



EXHIBIT 32.1 

CERTIFICATIONS PURSUANT TO SECURITIES EXCHANGE ACT OF 1934 
RULE !3a-I4(b) OR 15d-14(b) AND 

18 use. SECTION 1350, 
AS ADOPTED PURSUANT TO 

SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002 

In connection with the Anntial Report of ABM Industries Incorporated (the "Company") for the year ended October 31,2015, as filed with the Securities and 
Exchange Commission on the date hereof (the "Report"), Scott Salmirs, Chief Executive Officer of the Company, and D. Anthony Scaglione, Chief Financial 
Officer of the Company, each certifies for the purpose of complying with Rule 13a-14(b) or Rule 15d-14(b) of the Securities Exchange Act of 1934, as amended 
(the "Exchange Act") and Section 1350 of Chapter 63 of Title 18 of the United States Code, that: 

(1) the Report fully complies with the requirements of Section 13(a) or 15(d) of the Exchange Act; and 
(2) the information contained in the Report Airly presents, in all material respects, the financial condition and results of operations of the Company. 

December 17,2015 1^/ gypff Salmirs 
Scott Salmirs 
Chief Executive Officer 
(Principal Executive Officer) 

December 17,2015 /s/ D. Anthonv Scaelione 
D. Anthony Scaglione 
Chief Financial Officer 
(Principal Financial Officer) 
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F. Proposal 

1. Work Approach 

a. FT Employees 

ABM Parking Services, as of March 1, 2016 has 11,125 employees. Our three year breakdown is as 
follows: 

End of : , Total m i?: iMpS 
iiwiviEs^^s^ 

.:ARTV:;= 

ma m s m 
2015 11047 9945 1102 7773 3223 51 3451 7596 

2014 10702 9581 1121 7508 3125 69 3315 7387 

2013 10498 9346 1152 7448 2976 74 3092 7406 

b. Staffing Plan / Turnover 

ABM Parking Services plans to utilize all full time employees to operate and manage the Port Authority 
of New York and New Jersey Taxi Dispatch Services at John F Kennedy International Airport, Newark 
Liberty International Airport, LaGuardia Airport and the Port Authority Bus Terminal. 

We believe that our staffing schedule meets the spirit of the PANYNJ desire to maximize the use of full 
time employees. Please reference attached schedules included on the following pages. 

Plan to Minimize Employee Turnover 
ABM has always focused on the quality and effectiveness of our management, operational and 
administrative plans and are committed to hiring, and most importantly, retaining quality individuals 
who exemplify the utmost in customer service and operational efficiency. ABM has always maintained a 
stable workforce at each facility, an example of that is under the Public Parking Lot Service Agreement, 
in which ABM proudly holds the lowest turnover rate of less than S%. 

ABM strives to hire, train, review and reward employees in an effort to ensure stability. Employees are 
kept abreast of management expectations and efforts to improve performance through written 
communication media (company newsletter), as well as notice boards prominently placed. 

The following is a detail of ABM program for effective performance and patron satisfaction: 

• Recruitment and hiring 
• Training and retaining including annual training schedule 
• Enforcement including the review process and progressive discipline 
• Incentive and awards program 
• Annual employee events calendar 

Our training, incentive, and events programs are designed to: 

• Monitor and measure performance 



ABM 
Building Value 

THE PORT 
AUTHORITY 
OF NY & NJ;> 

o Enhance customer service skills 
o Reward positive behavior 
« increase morale and productivity through teamwork 
» Develop and hone leadership skills 
• Reveal areas of opportunity 

ABM is convinced that the implementation of these programs will lead not only to meeting, but to 
exceeding the Authority Airports & PABT Taxi Dispatch contract requirements, such that maintaining a 
stable workforce. 
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Taxi Dispatch Schedule (Billable and Non-Billable Hours) 



ABM • Partdng Servlees 
Rt and Operations of Partdng Facilities 

JFK Interaadonal Airport 
Stalling Plan 

CTA/CTH Supervisor-1 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 
CTA / CTH Supervisor -2 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 
CTA / CTH Supervisor -3 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 
CTA/CTH Supervisor-4 08:00x16:00 08:00x16:00 08:00x16:00 06:00x16:00 00:00x08:00 40 
CTA/CTH Supervisor-5 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 00:00x08:00 40 
CTA/CTH Supervisor-6 08:00x16:00 16:00x00:00 16:00x00:00 16:00x00:00 08:00x16:00 40 
CTA/CTH Supervisor-7 08:00x16:00 16:00x00:00 16:00x00:00 16:00x00:00 08:00x16:00 40 
CTA / CTH Supervisor -8 08:00x16:00 16:00x00:00 08:00x16:00 16:00x00:00 32 
CTA/CTH Supervisor-9 08:00x16:00 08:00x16:00 16:00x00:00 24 

4WTC Administrallve Supv. 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 06:00x16:00 40 
4WTC Administrative Supv. 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Lunrii Reliever-1 11x19 11x19 11x19 11x19 11x19 40 
Lunr* Reliever-2 20x04 20x04 20x04 20x04 20x04 40 
Lunctr Reliever-3 20x04 20x04 11x19 11x19 32 

Vacation Reliever-1 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 
Vacation Reiiever-2 00:00x08:00 00:00x08:00 16 
Vacation Reiiever-3 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 40 
Vacation Rsiiever-4 16:00x00:00 16:00x00:00 16 

Scheduled Hems 96 96 96 96 96 80 80 
Required Home 64 64 64 64 64 48 46 . 416 • ' 
Relief Hours 16 16 16 16 18 16 . . 16 • 112 
V/R 16 16 16 16 16 16 16 112 



Dispatcher 1 10:00x16:00 10:00x16:00 10:00x1630 10:00x16:00 10:00x16:00 30 
Dispatcher 2 16:00x00:00 1630x00:00 16:00x00:00 16:00x00:00 16:00x00:00 40 
Dispatcher 3 16:00x00:00 16:00x00:00 10:00x16:00 1030x16:00 28 
Dispatcher 4 14:00x22:00 14:00x22:00 14:00x2230 14:00x22:00 14:00x2200 40 
Dispatchers 13:00x14:00 13:00x14:00 13:00x14:00 1430x22:00 14:00x22:00 19 
Dispatcher 6 13:00x14:00 13:00x14:00 1330x14:00 13:00x14:00 4 
Dispatcher 7 06:00x14:00 06:00x14:00 06:00x14:00 06:00x14:00 06:00x14:00 40 
Dispatcher 8 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 Dispatcher 8 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 
Dispatcher 9 14:00x22:00 14:00x22:00 22:00x01:00 08:00x14:00 06:00x14:00 35 
Dispatcher 10 22:00x01:00 22:00x01:00 22:00x01:00 22:00x01:00 22:00x01:00 15 
Dispatcher 11 13:00x15:00 13:00x15:00 13:00x15:00 22:00x01:00 13:00x15:00 11 
Dispatcher 12 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 40 
Dispatcher 13 13:00x15:00 13:00x15:00 13:00x15:00 13:00x15:00 8 
Dispatcher 14 15:00x23:00 15:00x23:00 16 
Dispatcher 15 06:00x14:00 08:00x14:00 06:00x14:00 06:00x14:00 06:00x14:00 40 
Dispatcher 16 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 14:00x2230 40 
Dispatcher 17 14:00x22:00 14:00x22:00 22:00x01:00 06:00x14:00 06:00x14:00 35 
Dispatcher 18 22:00x01:00 22:00x01:00 2200x01:00 22:00x01:00 22:00x01:00 : 15 
Dispatcher 19 22:00x01:00 3 
Dispatcher 20 05:00x13:00 05:00x13:00 05:00x13:00 05:00x1330 05:00x13:00 40 
Dispatcher 21 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 22 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 40 
Dispatcher 23 05:00x13:00 05:00x13:00 21:00x05:00 13:00x21:00 13:00x2130 40 
Dispatcher 24 21:00x05:00 8 
Dispatcher 25 12:00x20:00 12:00x20:00 12:00x20:00 12:00x20:00 12:00x20:00 40 
Dispatcher 26 12:00x20:00 20:00x01:00 20:00x01:00 20:00x01:00 12:00x20:00 31 
Dispatcher 27 2030x01:00 20:00x01:00 20:00x01:00 20:00x01:00 20 
Dispatcher 28 0530x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 29 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 30 1330x21:00 13:00x21:00 21:00x01:00 05:00x13:00 05:00x13:00 36 
Dispatcher 32 21:00x01:00 21:00x01:00 21:00x01:00 21:00x01:00 21:00x01:00 20 
Dispatcher 33 21:00x01:00 4 
Dispatcher 34 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 35 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 35 1330x21:00 13:00x2130 21:00x02:00 05:00x13:00 05:00x13:00 37 
Dispatcher 36 21:00x0200 21:00x02:00 21:00x02:00 21:00x02:00 21:00x02:00 25 
Dispatcher 37 21:00x02:00 5 
Dispatcher 38 0530x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 39 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 40 13:00x21:00 13:00x21:00 21:00x02:00 05:00x13:00 05:00x13:00 37 
Dispatcher 41 21:00x0200 21:00x02:00 21:00x02:00 21:00x02:00 21:00x02:00 25 
Dispatcher 42 21:00x02:00 5 
Dispatcher 43 17:00x01:00 17:00x01:00 17:00x01:00 17:00x01:00 17:00x01:00 40 
Dispatcher 44 17:00x01:00 17:00x01:00 16 
Dispatcher 45 0530x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 46 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 47 13:00x21:00 13:00x21:00 21:00x01:00 05:00x13:00 05:00x13:00 36 
Dispatcher 48 21:00x01:00 21:00x01:00 21:00x01:00 21:00x01:00 21:00x0130 20 
Dispatcher 49 21:00x01:00 4 
Dispatcher 50 06:00x14:00 06:00x14:00 08:00x14:00 06:00x14:00 06:00x14:00 40 
Dispatcher 51 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 
Dispatcher 52 14:00x22:00 14:00x22:00 22:00x01:00 06:00x14:00 06:00x1430 35 
Dispatcher 53 22:00x01:00 22:00x01:00 22:00x01:00 22:00x01:00 22:00x01:00 15 
Dispatcher 54 22:00x01:00 3 
Dispatcher 55 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 56 05:00x13:00 05:00x13:00 16 
Dispatcher 57 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 
Dispatcher SB 22:00x0230 22:00x02:00 22:00x02:00 14:00x22:00 14:00x22:00 28 
Dispatcher 59 2200x02:00 22:00x02:00 22:00x02:00 22:00x02:00 16 
Dispatcher 60 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Dispatcher 61 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 
Dispatcher 62 13:00x21:00 13:00x21:00 21:00x02:00 05:00x13:00 05:00x1330 36 
Dispatcher 63 21:00x0200 21:00x02:00 21:00x02:00 21:00x02:00 21:00x0230 25 
Dispatcher 64 21:00x02:00 4 

1806 



Dispatcher 1 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Dispatcher 2 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Dispatcher 3 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 40 

Dispatcher 4 05:00x13:00 05:00x13:00 21:00x05:00 13:00x21:00 13:00x21:00 40 

Dispatcher 5 21:00x05:00 8 

Dispatcher 6 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Dispatcher 7 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Dispatcher 8 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 40 

Dispatcher 9 05:00x13:00 05:00x13:00 21:00x05:00 13:00x21:00 13:00x21:00 40 

Dispatcher 10 21:00x05:00 6 

Dispatcher 11 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Dispatcher 12 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Dispatcher 13 13:00x21:00 13:00x21:00 21:00x02:00 05:00x13:00 05:00x13:00 37 

Dispatcher 14 21:00x0200 21:00x02:00 21:00x02:00 21:00x02:00 21:00x02:00 25 

Dispatcher 15 21:00x02:00 5 

Dispatcher 16 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Dispatcher 17 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Dispatcher 18 13:00x21:00 13:00x21:00 21:00x23:00 05:00x13:00 05:00x13:00 34 

Dispatcher 99 21:00x23:00 21:00x23:00 21:00x23:00 21:00x23:00 21:00x23:00 10 

Dispatcher 20 21:00x23:00 2 

Dispatcher 21 05:00x11:00 05:00x11:00 05:00x11:00 05:00x11:00 05:00x11:00 30 

Dispatcher 22 05:00x11:00 05:00x11:00 12 

Dispatcher 23 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 40 

Dispatcher 24 15:00x23:00 15:00x23:00 16 
707 

2513 

Lunch Rellever-1 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Lunch Rellever-2 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Lunch Rellever-3 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 40 

Lunch Rellever-4 13:00x21:00 21:00x05:00 21:00x05:00 05:00x13:00 05:00x13:00 40 

Lunch Rellever-5 21:00x05:00 13:00x21:00 21:00x05:00 13:00x21:00 21:00x05:00 40 

Lunch Rellever-6 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Lunch Reliever-7 21:00x05:00 21:00x05:00 21:00x05:00 21:00x05:00 13:00x21:00 40 

Vacation ReIiever-1 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 

Vacation Reliever-2 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Vacation Rellever-3 05:00x13:00 05:00x13:00 14:00x2200 14:00x22:00 32 

Scheduled Hours 415 415 415 415 . 415 415 ; 415 2905 

Required Hom 359 359 359 359 359 , 359 „ 359. 2513 

ReWHeur# 40 40 40 40 40 40 40 280 

vm 16 16 18 18 16 16 16 112 

Driver -1 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 

Driver-2 08:00x16:00 06:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Driver-3 16:00x00:00 16:00x00:00 16:00x00:00 16:00x0000 16:00x00:00 40 

Driver - 4 08:00x16:00 08:00x16:00 16:00x00:00 00:00x0800 00:00x08:00 40 

Driver-5 16:00x00:00 8 

Required Hours 24 24 24 24 24 24 24 . 168 



ABM-Paitd • Services 
naaemeiit and Operattona of ParWng Facilities 

News* Llbe^ International Airport 
StafRng Plan 

Supervisor 1 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 
Supervisor 2 . 08.-00x16:000 08:00x16:000 08:00x16:000 00:00x08:00 00:00x08:00 40 
Supervisor 3 15:00x23:00 08:00x16:000 08:00x16:000 08:00x16:000 08:00x16300 40 
Supervisor 4 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 16K)0x00:00 40 
Supervisors 15:00x23:00 15:00x23:00 15^0x23:00 16:00x00:00 16:00x00:00 40 
Supervisor 6 15:00x23:00 15:00x23:00 15:00x23:00 24 

Lunch Rellever-1 04:00x12:00 04:00x12:00 04:00x12:00 04:00x12:00 04:00x12:00 40 
Lunch Reliever-2 20:00x04:00 2030x04:00 04:00x12:00 04:00x12:00 32 
Lunch Reliever-3 20:00x04:00 20:00x04:00 20:00x04:00 20:00x04:00 20:00x04:00 40 

Vacation Reliever-1 08:00x16:000 08:00x16:000 06:00x16:000 08:00x16:000 08:00x16:000 40 
Vacation Reiiever-2 08:00x16:000 0830x16300 16 

SdMduMHaiifs • : 56 • 58 • 56 ;• - • 56 •, 56 • 66 392 
Raqulied Hetire 32 32 32 32 . 32 32= • 32 224 
RelMHows 16 . 18 ... 16 -:i6. 16 • 16 . 112 
v/n 8 8 ... 8 • -•a;".. 8 •••. 8 • • 8 56 •• 



Dispatcher 1 08:80x08:88 88:88x88:08 00:00x08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 2 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 

Dispatchers 00:00x08:80 88:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 4 00:00x88:08 88:08x88:00 00:00x08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 5 00:08x08:08 00:00x08:00 00:00*08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 6 08:08x08:80 88:80x08:88 00:00x08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 7 88:00x08:00 00:00x08:00 00:00x08:00 00:00x08:00 00:00x0890 40 

Dispatcher 8 00:00x08:00 80:00x08:08 0090x08:00 00:00x08:00 00:00x08:00 40 

Dispatcher 9 08:00x08:80 88:80x08:00 00:00x08:00 00:00x08:00 00:00x06:00 40 

Dispatcher 10 00:00x08:00 00:00x08:00 00:00x00:00 00:00x08:00 00:00x08:00 40 

Dispatcher 11 00:00x08:80 00:00x08:00 08:00x16:00 00:00x0890 00:00x08:00 40 

Dispatcher 12 00:00x08:00 00:00x08:00 16 

Dispatcher 13 08:00x16:88 08:00x16:00 0890x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 14 08:00x16:80 88:88x18:08 0890x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 15 0890x16:00 08:00x16:00 08:00x16:00 08:00x1690 08:00x16:00 40 

Dispatcher 16 0890x16:00 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 17 08:80x16:80 08:00x16:00 0890x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 18 08:00x16:88 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 19 08:08x16:88 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 28 08:88x16:08 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 21 08:08x16:08 08:00x16:00 0890x16:00 08:00x16:00 08:00x16:00 40 

Dispatcher 22 08:00x16:00 0890x16:00 08:00x18:00 08:00x16:00 08:00x1690 40 

Dispatcher 23 08:80x16:00 08:00x16:00 09:00x17:00 08:00x16:00 08:00x16:00 40 

Dispatcher 24 09:88x17:88 09:00x17:00 17:00x21:00 06:00x1690 28 

Dispatcher 25 09:00x17:00 09:00x17:00 09:00x1790 09:00x17:00 32 

Dispatcher 26 17:80x21:88 17:00x21:00 17:00x21:00 17:00x21:00 09:00x17:00 24 

Dispatcher 27 89:08x17:08 09:00x17:00 09:00x17:00 17:00x2190 17:00x21:00 32 

Dispatcher 26 17:00x21:00 17:00x21:00 09:00x17:00 17:00x21:00 09:00x1790 28 

Dispatcher 29 17:08x21:80 11:00x19:00 11:00x19:00 17:00x21:00 09:00x17:00 32 

Dispatcher 30 11:00x19:00 11:00x19:00 11:00x19:00 17:00x2190 17:00x21:00 32 

Dispatcher 32 13:08x2190 13:00x21:00 1390x21:00 11:00x1990 11:00x19:00 40 

Dispatcher 33 13:00x2190 13:00x21:00 13:00x21:00 13:00x2190 13:00x21:00 40 

Dispatcher 34 1390x21:00 13:00x21:00 13:00x21:00 13:00x2190 13:00x21:00 40 

Dispatcher 35 15:80x23:80 15:00x23:00 1590x23:00 13:00x21:00 32 

Dispatcher 35 15:00x23:08 15:00x23:00 1590x23:00 1590x2390 15:00x23:00 40 

Dispatcher 36 15:00x23:00 15:00x23:00 16 

Dispatcher 37 16:00x08:08 16:00x00:00 1690x00:00 15:00x23:00 19:00x23:00 40 

Dispatcher 38 1690x0090 18:00x00:00 16:00x00:00 15:00x2390 15:00x23:00 40 

Dispatcher 39 16:00x88:80 16:00x00:00 1690x00:00 16:00x0090 16:00x00:00 40 

Dispatcher 40 16:80x00:80 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 40 

Dispatcher 41 16:00x00:00 16:00x00:00 16:00x00:00 1690x00:00 16:00x0090 40 

Dispatcher 42 16:08x00:80 16:00x00:00 1690x00:00 16:00x0090 16:00x00:00 40 

Dispatcher 43 16:00x00:00 16:00x00:00 16:00x00:00 16:00x0090 18:00*00:00 40 

Dispatcher 44 16:08x0090 16:00x00:00 16:00x00:00 16:00x0090 16:00x00:00 40 

Dispatcher 45 16:00x00:00 16:00x00:00 18:00x00:00 16:00x00:00 16:00x0090 40 

Dispatcher 46 16:80x0098 16:00x00:00 16:00x00:00 18:00x0090 16:00x00:00 40 

Dispatcher 47 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 40 

Dispatcher 48 16:80x0898 10:00x00:00 16:00x00:00 16:00x00:00 16:00x00:00 40 

Lunch Rellever-I 83:88x11:88 03:00x11:00 03:00x11:00 03:00x11:00 03:00x11:00 40 

Lunch Relisver-2 09:08x17:08 09:00x17:00 09:00x17:00 03:00x11:00 03:00x11:00 40 

Lunch Reliever-3 16:80x88:88 09:00x17:00 09:00x17:00 09:00x17:00 09:00x17:00 40 

Lunch Reliever-4 16:00x00:00 16:00x00:00 16:00x00:00 1690x00:00 16:00x0090 40 

Lunch Rellever-5 20:00x04:88 20:00x04:00 20:00x0490 20:00x04:00 16:00x00:00 40 

Lunch Reliever-6 2090x04:00 20:00x04:00 20:00x04:00 24 

Vacation Reliever-1 18:80x0898 16:00x00:00 16:00x00:00 16:00x00:00 1690x00:00 40 

Vacation Rellever-2 0890x16:00 08:00x16:00 0890x16:00 16:00x0090 16:00x00:00 40 

Vacation Rellever-3 08:08x1898 08:00x16:00 00:00x08:00 08:00x18:00 08:00x16:00 40 

Vacation Rellever-4 00:00x0890 00:00x08:00 0090x08:00 00:00x08:00 00:00x08:00 40 

Vacation ReHever-5 00:00x0890 8 

ScbediiM Houn 312 312 312 312 312 312 312 . . 2184 

Requlrad Hours .. 258 256 258 256 258 .256 256 , 1792 

RsOsf Hours 32 32 32 32 32 32 32 ; 224 

V/R 24 24 24 24 24 ' 24 • 24 .... 168 



Driver 1 23:00x07K)0 23:00x07:00 23:00x07:00 23:00x07:00 23:00x07:00 40 
Driver 2 04:00x12:00 04:00x12:00 04:00x12:00 23:00x07K)0 23:00x07:00 40 
Drivers 04:00x12:00 04:00x12:00 07:00x15:00 04:00x12:00 04:00x12:00 40 
Driver 4 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 

Vacation Reliever-1 08KX)x16:00 08:00x16:00 06:00x16:00 0a:00x16.-00 08:00x16:00 40 
VacaUon Reliever 2 08:00x16:00 08:00x16:00 09:00x17:00 09:00x17:00 32 
Vacation Reliever s 09:00x17:00 0900x17:00 09:00x17:00 09:00x17:00 

07K)0x15:00 
09:00x17:00 40 

8 
SdiaduM Horns 40 40 - 40 - • '40/ ' • '40 40 40 280 , 
RsqulndHMDS 16 16 •• • -'•..•'le '••••' 16 16" . 16 ; : 16 . 112 
RalMHeois 24 • • 24 24 24 •; 24 24 24 .168 



ABM - Parking Sarvleas 
Management and Operations of Parking Facilities 

LaGuardIa Airport 
Staffing Plan 

Supervisor 1 05:15x13:15 05:15x13:15 05:15x13:15 05:15x13:15 05:15x13:15 40 

Supervisor 2 13:15x16:15 13:15x16:15 13:15x16:15 05:15x13:15 05:15x13:15 25 

Supervisor 3 13:15x16:15 13:15x16:15 13:15x16:15 13:15x16:15 12 

Supervisor 4 12:45x20:45 12:45x20:45 12:45x20:45 12:45x20:45 12:45x20:45 40 

Supervisor S 20:45x23:45 20:45x23:45 20:45x23:45 12:45x20:45 12:45x20:45 25 

Supervisor 6 20:45x23:45 20:45x23:45 20:45x23:45 20:45x23:45 12 

Supervisor 7 15:45x23:45 15:45x23:45 15:45x23:45 15:45x23:45 15:45x23:45 40 

Supervisor 8 23:45x02:45 23:45x02:45 23:45x02:45 15:45x23:45 15:45x23:45 25 

Supervisor 9 23:45x02:45 23:45x02:45 23:45x02:45 23:45x02:45 12 

Supervisor PABT-1 05:15x13:15 05:15x13:15 05:15x13:15 05:15x13:15 05:15x13:15 40 

Supervisor PABT-2 13:15x21:15 13:15x21:15 13:15x21:15 13:15x21:15 13:15x21:15 40 

Supervisor PABT-3 13:15x21:15 13:15x21:15 05:15x13:15 05:15x13:15 32 

Lunch ReIiever-1 09:00x17:00 09:00x17:00 09:00x17:00 09:00x17:00 09:00x17:00 40 

Lunch Reliever-2 10:00x02:00 18:00x02:00 18:00x02:00 18:00x02:00 18:00x02:00 40 

Lunch Reliever-3 18:00x02:00 18:00x02:00 09:00x17:00 09:00x17:00 32 

Vacation Reiiever-1 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 

Vacation Reiiever-2 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 13:00x21:00 40 

Vacation Reiiever-3 13:00x21:00 13:00x21:00 05:00x13:00 05:00x13:00 32 

Schedidad Hour* 81 81 81 81 61 81 81 567 

49 49 49 49 49 49 49 343 

Raw Mourn 16 16 16 16 16 16 16 112. 

V/R 16 16 16 16 16 16 16 112 



Dispatchor Dslta 07:30x15:30 07:30x15:30 07:30x15:30 07:30x15:30 07:30x15:30 40 
Dispatcher Delta 15:30x23:30 15:30x23:30 15:30x23:30 07:30x15:30 07:30x15:30 40 
Dispatcher Delta 15:30x23:30 15:30x23:30 23:30x02:00 15:30x23:30 15:30x23:30 34.5 
Dispatcher Delta 23:30x02:00 23:30x02:00 23:30x02:00 23:30x02:00 23:30x02:00 12.5 
Dispatcher Delta 23:30x02:00 2.5 
Dispatcher Delta 02:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher Delta 15:00x23:00 15:00x23:00 15:00x23:00 07:00x15:00 07:00*15:00 40 
Dispatcher Delta 13:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 32 

Dispatcher American 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher American 15:00x23:30 15:00x23:30 15:00x23:30 07:00x15:00 07:00x15:00 41.5 
Dispatcher American 153)0x23:30 15:00x23:30 15:00x23:30 15:00x23:30 34 
Dispatcher American 073)0x153)0 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher American 15:00x23:30 15:00x23:30 15:00x23:30 07:00x15:00 07:00x15:00 41.5 
Dispatcher American 153)0x23:30 15:00x23:30 15:00x23:30 15:00x23:30 34 
Dispatcher American 073)0x15:30 07:00x15:30 07:00x15:30 07:00x15:30 07:00x15:30 42.5 
Dispatcher American 15:30x00:30 15:30x00:30 15:30x00:30 07:00x15:30 07:00x15:30 44 
Dispatcher American 15:30x00:30 15:30x00:30 15:30x00:30 15:30x00:30 36 

Dispatcher CTB 083)0x16:00 06:00x16:00 08:00x16:00 08:00x16^)0 08:00x16:00 40 
Dispatcher CTB 16:00x00:00 16:00x00:00 16:00x00:00 08:00x16:00 08:00x16:00 40 
Dispatcher CTB 16:00x003)0 16:00x00:00 16:00x00:00 16:00x00:00 32 
Dispatcher CTB 06:00x14:00 08:00x14:00 06:00x14:00 06:00x14:00 06:00x14:00 40 
Dispatcher CTB 14:00x22:00 14:00x22:00 14:00x22:00 06:00x14:00 06:00x14:00 40 
Dispatcher CTB 14:00x223)0 14:00x22:00 22.-00x01:30 14:00x22:00 14:00x22:00 35.5 
Dispatcher CTB 22:00x01:30 22:00x01:30 22:00x01:30 22:00x01:30 22:00x01:30 17.5 
Dispatcher CTB 22:00x01:30 3.5 
Dispatcher CTB 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher CIB 15:00x23:00 15:00x23:00 15:00x23KK) 07:00x16:00 07:00x15:00 40 
Dispatcher CTB 15:00x23:00 15:00x23:00 23:00x02:00 15:00x23:00 15:00x23:00 35 
Dispatcher CTB 23:00x02:00 23:00x02:00 23:00x02:00 23:00x02:00 23:00x02:00 15 
Dispatcher CTB 23:00x02:00 3 
Dispatcher CTB 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 08:00x16:00 40 
Dispatcher CTB 16:00x00:00 16:00x00:00 16:00x00:00 08:00x16:00 08:00x16:00 40 
Dispatcher CTB 16:00x003)0 16:00x00:00 00:00x01:30 16:00x00:00 16:00x00:00 33.5 
Dispatcher CTB 00:00x01:30 00:00x01:30 00:00x01:30 00:00x01:30 00:00x01:30 7.5 
Dispatcher CTB 00:00x01:30 1.5 
Dispatcher MTA 07:00x15:00 07:00x15:00 07^)0x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher MTA 15:00x23:00 15:00x23:00 15:00x23:00 07:00x15:00 07:00x16:00 40 
Dispatcher MTA 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 32 
Dispatcher MTA 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher MTA 15:00x23:00 15:00x23:00 15:00x23:00 07:00x15:00 07:00x15:00 40 
Dispatcher MTA 15:00x23:00 15:00x23:00 15:00x23:00 15:00x23:00 32 
Dispatcher MTA 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Dispatcher MTA 15:00x18:00 15:00x18:00 15:00x18:00 07:00x15:00 07:00x15:00 25 
Dispatcher MTA 153)0x16:00 15:00x18:00 15:00x18:00 15:00x18:00 12 

1400 
Lunch Reliever-3 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 07:00x15:00 40 
Lunch Reliever-2 09:00x17:00 09:00x17:00 09:00x17:00 07:00x15:00 07:00x15:00 40 
Lunch Rellever-3 09:00x17:00 09:00x17:00 11^)0x19:00 09:00x17:00 09:00x17:00 40 
Lunch Reliever-4 113)0x19:00 11:00x19:00 11:00x19:00 11:00x19:00 11:00x19:00 40 
Lunch Reliever-5 15:00x233)0 11:00x19:00 15:00x23:00 15:00x23:00 15:00x23:00 40 
Lunch Rellever-6 15:00x23:00 15:00x23:00 15.-00x23:00 24 

Vacation Rellever-3 14:00x223)0 14:00x22:00 14:00x22:00 14:00x22:00 14:00x22:00 40 
Vacation Reliever-2 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 05:00x13:00 40 
Vacation Rellever-3 05:00x13:00 05:00x13:00 14:00x22:00 14:00x22:00 32 

Ochediiled Hours 246 246 :248 . 248:: ;i245: • 248 248 ; 1736 
Required Houru 200 200 . 200 . 200; . 200 • 200: 200 1400 
ReOafHonia 32 • •32 ••.. 32 32 " 32 32 32 224 
V/R 16 16 16 • ' 16'.:'-; .'16" 16 16 112 



Dispatcher Southwest Wing 06:30x15:15 08:30x15:15 08:30x15:15 06:30x15:15 06:30x15:15 43.75 

Dispatcher Southwest Wing 14:30x23:15 14:30x23:15 14:30x23:15 08:30x15:15 06:30x15:15 43.75 

Dispatcher Southwest Wing 10:45x15:00 14:30x23:15 14:30x23:15 14:30x23:15 14:30x23:15 39.75 

Relief 10:45x15:00 10:45x15:00 10:45x15:00 10:45x15:00 10:45x15:00 23.75 

Relief 10:45x15:00 4.75 

Requbed Hours 2225 2225 2225 22.25 22.25 2225 22.25 155.75 

Driver -1 00:00x08:00 00:00x08:00 00:00x08:00 0000x08:00 00:00x08:00 40 

Driver-2 08:00x16.00 0800x18:00 08:00x16:00 08:00x18:00 08:00x18:00 40 

Driver-3 18:00x00:00 16:00x00:00 18:00x00:00 16:00x00:00 16:00x00:00 40 

Driver-4 08:00x18:00 08:00x18:00 16:00x00:00 00:00x08:00 00:00x08:00 40 

Driver-5 16:00x00:00 8 
Required Hours 24 24 24 24 24 24 24 168 



ABM. 
Building Value OF NY & 

Post Billable Hours Taxi Dispatcher Staffing Schedule 



ABM TAXI DISPATCHERS • JOHN F KENNEDY INTERNATIONAL AIRPORT 
STAFF SCHEDULE REQUIREMENTS - POST COVERAGE 

gawocK^ ^WPC* ̂ Mwav^ ^winy^j jriy*^-' 1 r^isT'^rrirrirTrirv^in^r^ 
CTA (00X08), (08X16). (16X00). a 6 1 8 8 8 8 8 8 8 8 8 8 8 1 8 8 8 8 8 8 8 8 168 

CTH (00X08). (06X16). (16X00). a 8 1 8 8 8 8 8 8 8 8 ; 6 8 8 1 8 8 6 8 8 8 6 8 168 

4WTC AdmlnlstraUve Supervisor (06x16) 8 8 8 8 8 40 

4WJC Adninistrativa Supervisor (08x16) 8 6 8 8 8 i 40 

gnsmm 
mams 

'jS'SSJXi.vLc •»>•' .•vftcJT.'iij L,J..-, -• 
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ENTRANCE (21X05), (05X13), (13X21) 8 6 8 8 8 8 8 8 8 8 8 8 6 8 8 8 6 8 1 8 8 8 166 

EXrr-1 (21X05). (05X13), (13X21) 8 6 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 

EXrr-2 (21X02). (05X13), (13X21) 5 8 8 5 8 8 5 8 8 5 8 8 5 6 8 5 8 8 1 5 8 8 147 

EXn-a (21X23), (05X13), (13X21) 2 8 8 2 8 8 2 8 2 6 8 2 6 8 2 8 8 2 8 8 126 

0-1 (05X11) 6 8 6 6 6 6 42 

0-2(15X23) 8 8 8 8 6 8 8 56 

wm 
mm mmm 

wm 





ABM TAXI DISPATCHERS - NEWARK LIBERTY INTERNATIONAL AIRPORT 
STAFF SCHEDULE REQUIREMENTS - POST COVERAGE 

Suparvtsor -1 (23X07), (07X15). (15X23). S a 8 8 8 8 8 8 8 a 8 a a a 8 a a 8 8 8 6 168 

Supervisor-2 (15X23). 8 8 8 a 8 8 a 56 

mm mm 
m£ a 

wm 
w 

ma 
mm 

mw:^. 
nzxEaEGOca 

VI''..."i!_A 

C^Ij£^:"iCS^3SDSE!;I5 

rnmmmm 

Tax) Olsp. 1 (23X07), (07X15), (15X23) 6 8 8 8 8 8 8 8 8 1 a 8 8 8 8 8 a a 8 a 8 8 168 

Tajd Dlsp. 2 (23X07). (07X15). (15X23) ft 8 8 8 8 8 8 8 a a 8 a 8 a 8 a a 8 a 8 a 168 

Taxi Olsp. 3 (15X23) 8 8 8 ! 8 8 8 a 56 

hr.^:- • \tLU-. "L" '^Li 
Taxi Dlsp. 1 (23X07). (07X15). (15X23) a 8 8 8 8 6 8 8 8 a a 8 1 8 a a 8 8 8 M 8 a 168 

Taxi Dlsp. 1 (23X07). (07X15). (15X23) 8 8 8 8 8 8 8 8 8 a a 8 a a a 8 a a 8 1 8 a 168 

Taxi Dlsp. Wan (13X21) 1 8 8 6 8 6 ! 8 a 56 

Taxi Dlsp. Stack (09X13), (13X21) 4 8 4 8 4 a 4 8 4 8 4 8 4 a 84 

AsatTaxI Dlsp. (11X19) 8 8 8 a 8 8 8 66 



mm mi! rmm WMm 

If 

Taxi Obp. 1 (23X07). (07X15). (15X23) 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 
Taxi Disp. 1 (23X07). (07X15), (15X23) 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 188 
Taxi CNsp. Wall (15X23) 8 8 6 8 8 8 8 56 
Asst. Taxi DIsp. (13X21) 8 8 8 8 a 8 8 56 
Taxi DIsp. Overflow (09X13). (13X21) 4 a 4 8 4 8 4 8 4 8 4 8 4 8 84 
ID Stack Ent-1 (23X07). (07X15), (15X23) 8 8 6 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 
TD Stack Ent-2 (23X07), (07X15). (15X23) 8 8 8 8 8 8 8 8 8 8 8 8 8 6 8 1 8 8 8 8 8 8 168 

'@"31 
^9 

31^ $[3 mm gKBsga; mm. @2$ 
TOTAL MULY/ 2tt 288 288 I »1B I 

Drtver 1 and 2 for atl terminals. 



ABM TAXI DISPATCHERS - LAGUARDIA AIRPORT AND PORT AUTHORITY BUS TERMINAL 
STAFF SCHEDULE REQUIREMENTS • POST COVERAGE 

Supen/isor -1 (051SX081S). (0815X1615). 

Supervisor • 2 (1245X1545). (1545X2345). 

Supervisor- 3 (1S4SX1B45), (1845X0245). 

Supervisor PAST (05X13) 56 

fPABTf13X21 1 

Delta Aiftn (23X02), (0730X15). (15X23) 7.5 7.5 7.5 7.5 

Delta Alrtn Hold Lot <07X15). (15X23) 

Amiean Shut(23X2330)(07X15). (15X23) 0.5 OS 0.5 

Amiean Cntr. (23X2330)<07X1S). (15X23) 0.5 0.5 0.5 0.5 0.5 115.5 

Amiean Main. (23X0030X07X15). (15X23) 1.5 122.5 

CTB Point (08X18). (16X00) 

JetBlue (22XO13O)(0eX14). (14X22) 3.5 3.5 3.5 3.5 3.5 136.5 

United (23X02), (07X15). (15X23) 133 

American (00X0130). (08X18). (16X00) 1.5 1.5 1.5 1.5 122.5 

MAT Front (07X15), (15X23) 

MAT Point (07X15). (15X23) 112 

MAT (07X15). (15X16) 

TOTAL DAILY/WEEKLY I 249 ± 240 249 249 1 249 I 249 I 249 I 1743 I 



rAir'lia>*.P 

m: :T:# 

li
i 

Southwest Wing -1 (0630X1515} 8.75 8.75 8.75 8.75 8.75 8.75 8.75 61.25 
Southwest Wing -2 (1430X2315) 8.75 8.75 6.75 8.75 8.75 8.75 8.75 61.25 
Roller (1045X1500) 4.75 4.75 4.75 475 4.75 4.75 4.75 33.25 

SRzgBgESZBagaBaiBEZTSBcs:* 
^23 s 



ABAA THE PORT 
AUTHORITY 

% 

Building Value OF NY & NJ 

i. Employee Wages under New Contract 

ABM's proposal to operate the Taxi Dispatch Facilities at The Port Authority of New York and 
New Jersey Airports has taken into account of all current employees under this contract. 
ABM's many years of experience in airport operations and maintaining excellent rapport 
with its employees, has in good faith intends to honor employees exiting wages. 

If ABM is selected to manage the Authority's Airport and PABT Taxi Dispatch facilities, the 
current employees will keep their current wages, providing that all employees pass ABM's 
background checks. ABM's proposed budgets and fees have taken these costs into account. 

ii. Wage Health and Supplemental Benefits Plan 

The wage, health and supplemental benefits calculations reports are done on a monthly 
basis to ensure affected employees by job classifications are correctly paid as required by 
the Port Authority contract agreement. The reports are also done for each contract period 
by airport/facility and by Job classifications as specified the contract agreement. These 
calculations and reports are prepared by ABM's Corporate Controller's Office and are 
distributed to senior management staff for review. 

The reports are also provided to the Port Authority for each facility. All support documents, 
reports, payroll register, health benefits plan bills and invoices, and supplemental benefits 
paid to employees are also provided to the Port Authority for their audit review. 

By submitting this RFP, ABM certifies that it will meet all wage, health and benefits 
requirements in this contract. 

See attached examples of wage, health and supplemental benefits reports included at the 
end of this section. 

Benefits 

ABM proposal is to provide healthcare coverage to all regular full-time employees and 
dependents through National General, Cigna PPO. ABM will also participate in the 
Difference Card Program which is designed to help provide flexibility and address billing 
issues and allow ABM to separate costs by the appropriate plan groups. ABM will contribute 
100% towards the cost of healthcare coverage. 

ABM will offer a variety of benefits and options so the employee can choose what works 
best for them and their family. All regular full-time employees working at least 30 hours per 
week will be eligible for medical, dental and vision benefits. These plans also offer other 
services such as health and wellness coverage and life insurance coverage at no additional 
cost to the employee. 

This summary outlines the highlights of the plan. For a list of the covered and not-covered 
services see the attached summary plan description included on the following page. 



ABM 
Building Value 

THE PORT 
AUTHORITY^ 
OF NY & NJ^ 

Examples of Wage, Health and Supplemental Benefits 



F. Proposal 1. woric Approach b. - Insert of W B Report • Sample Paget 

ABM 
The Port Auttioitty 0) New Yccli t Ne« Jaruy 

FacmyNarne 
Abport a PABTToil Dispatch Hanagemeiil and Operetkim Setvloes 
Comraci Number -Ye» t Xi»t,20t6 thru Hay t,20t7 
Dtect Average Wages, Heattti a Supplemeidal Banefts Calculalloiis 

Balance as ol May t.MtS 
TadDispakh AssistantTari 
Supervisor Disoahher 

Average HouiV Rate 

TadDtspalcher TadDispakh AssbtanlTari 
Supervisor Dispakher 

Skai^it rme/Regular Hour 
rr 

Actual Amount Paid 

06l01/16-06aV16 S 13.0823 3 10.7800 3 12.6240 12260.38 236.14 7,621.60 3 160393.67 3 2,545.60 3 96215.01 
07I01M6-07/31/18 s 12.9899 3 10.7800 3 12.4298 11,955.14 254.12 8247.47 3 155,29556 3 2739.42 3 102514.73 
0ft01/16-0M1/16 $ 13.0395 3 10.7354 3 12.5118 11,726.19 27270 7,697.54 3 152,90338 3 2,927.53 3 96210.05 
09/01/16-OSaOMS 3 13.1409 3 10.7030 3 12.6541 11341.19 27423 7,622.89 3 155,603.40 3 2,935.08 3 96,460.81 
10/01/16-10/31/16 $ 13.1874 3 10.6892 3 12.3626 11,161.47 215.02 8,119.94 3 147,190.48 3 2,298.40 3 100283,20 
11/01/16-11/30/16 s 13.1877 3 10.7496 3 12.3956 10,979.14 160.00 6,669.36 3 144,789.81 3 1,719.93 3 82671.03 
12/01/16-1M1/16 3 13.1856 3 10.7176 3 12.4941 12,778.02 156.42 6,860.82 3 168,485.77 3 1,676.45 3 85,719.88 
01/01/17-01/31/17 3 13.0810 3 . 3 124248 12505.77 - 6,943.58 3 163,587.72 3 - 3 8627267 
02fl)1/17-02fi!8/17 3 13.0434 3 . 3 12.4067 12,653.18 7,147.84 3 165,039.89 3 3 88,681.43 
03^1/17-0301/17 3 13.0375 3 _ 3 13.6959 12,627.79 . 6,641.90 3 164,635.14 3 - 3 90,967.01 
04/01/17-04/30/17 3 13.0270 3 3 125487 12,822.47 . 6,646.06 3 167,037.97 3 3 83299.61 
05/01/17-05/31/17 3 13.0464 3 3 125034 12909.78 - 6381.40 3 168,426.15 3 3 79,789.03 
Total-Aciual 3 13.0856 3 10.7370 3 125794 146220.52 1568.63 86,600.40 3 1,913,388.94 3 16,84241 3 1,089,384.46 
Per Bid Cost Sheet 3 129295 3 10.7800 3 122243 

UhderAOver) 3 (0.1562) 3 0.0430 3 (0.2552) 
Undercover) Amount 3 (22,836) 3 67 3 (22098) 

TadDispakh 
Supervisor 

AsskiantTad 
Deoalcher 

Tad Dispakher TadDispatdi 
Supervisor 

Assistant Tail 
Dbpakher 

Tax! Dispakher TadDbpakh 
Supervisor 

Assistant Tau 
DispalEher 

Tad Dispakher 

llem//2HeaB)Bene& 
064)1/16-0600/16 3 3.3506 3 - 3 2.8655 12260.38 236.14 7,621.60 3 41,080.00 3 3 21,840.00 
07/01/16-07/31/16 3 3.4362 3 - 3 2.9003 11,955.14 254.12 8,247.47 3 41,080.00 3 3 23,920.00 
08411/16-0801/16 3 3.7693 3 3 27697 11,726.19 27270 7,697.54 3 44200.00 3 3 21,320.00 
09411/16-0900/16 3 3.6449 3 3 2.7968 11,841.19 27423 7,622.89 3 43,160.00 3 3 21,320.00 
10411/16-1001/16 3 3.8203 3 3 2.6256 11,161.47 215.02 8,119.94 3 42,640.00 3 3 21,320.00 
11411/16-1100/16 3 3.8364 3 - 3 32747 10,979.14 160.00 6,669.38 3 42,120.00 3 3 21,840.00 
124)1/16-1201/16 3 35405 3 - 3 2.8043 12,778.02 156.42 6,86052 3 45240.00 3 3 19240.00 
014)1/17-0101/17 3 35759 3 3 2.5462 12,505.77 . 6,943.58 3 44,720.00 3 3 17,680.00 
024)1/17-0208/17 3 3.6576 3 3 27645 12,653.18 - 7,147.84 3 46280.00 3 3 19,760.00 
034)1/17-0301/17 3 35002 3 3 28968 12527.79 6,641.90 3 44200.00 3 3 19240.00 
044)1/17-04/30/17 3 3.7247 3 3 4.1212 12522.47 - 6,646.06 3 47,760.00 3 3 27590.00 
054)1717-0501/17 3 3.4238 3 3 3.0150 12509.78 6,381.40 3 44200.00 3 3 19240.00 
Total-Actual 3 3.6020 3 - 3 29343 146220.52 1568.63 86,600.40 3 526580.00 3 3 254,110.00 
Per Bid Cost Sheet 3 3.5060 3 - 3 3.4854 

Under/(Over) 3 (0.0960) 3 - 3 0.5511 
Undercover) Amount 3 (14,035) 3 3 47,729 

TmlDbpakh AssktanlTau 
DbpaWwr 

Itsm # 3 Supplemental Benetk 

Tad Dispakher 'cr zr 'cr zz 
Hoiday/aihd»PersanalMedkal Remtxusement 

526.56 0601/16-0600/16 3 0.0917 3 . 3 0.0691 12260.38 236,14 7,621.60 3 1,124.04 3 - 3 526.56 
0701/16-07/31/16 3 02053 3 . 3 0.1040 11,955.14 254.12 8247.47 3 2,453.97 3 - 3 857.68 
0801/16-0801/16 3 0.7715 3 0.3162 3 0.5287 11,726.19 27270 7,697.54 3 9,047.13 3 8624 3 4,069.86 
0901/16-0900/16 3 12595 3 0.9079 3 0.9126 11541.19 27423 7,622.89 3 14513.53 3 248.96 3 8,956.51 
1001/16-1001/16 3 12190 3 0.7568 3 1.0468 11,161.47 215.02 8,119.94 3 13506.37 3 16272 3 8,499.75 
1101/16-1100/16 3 0.0964 3 0.5085 3 0.0436 10579.14 160.00 6,669.36 3 1,058.49 3 81.36 3 291.06 
1201/16-1201/16 3 0.0638 3 . 3 0.0535 12,778.02 156.42 6,860.82 3 815.41 3 3 36727 
0101/17-0101/17 3 0.0542 3 . 3 0.1598 12505.77 - 6,943.58 3 678.12 3 3 1,109.54 
0201/17-02/28/17 3 0.6938 3 3 0.5346 12,653.18 7,147.84 3 8,778.46 3 3 3521.41 
0301/17-0301/17 3 0.7339 3 . 3 0.4760 12,627.79 - 6,641.90 3 9267.47 3 3 3,161.82 
0401/17-0400/17 3 0.0747 3 3 0.0942 1252247 - 6,646.06 3 958.42 3 $ 62626 
0501/17-0501/17 3 0.9369 3 . 3 1.0148 12509.78 - 6,381.40 3 12,094.68 3 3 6,476.07 
ToH-Actud 3 05115 3 0.3693 3 0.4245 146220.52 1568.63 88,600.40 3 74,796.09 3 57928 3 36,763.79 
Per Bid Cost Sheet 3 0.4355 3 0.3631 3 0.5116 

tinderCOver) 3 (0,0760) 3 (0.0062) 3 0.0871 

06/01/16-06/30/16 3 0.7928 3 0.1826 3 0.9355 12260.38 236.14 7,621.60 3 9,719.88 3 43.12 3 7,129.63 
07A)1/16-07/31/16 3 1.1632 3 3 0.7781 11,955.14 254.12 8247.47 3 13,905.66 3 - 3 6,417.22 
0801/16-08/31/16 3 1.4730 3 0.3162 3 1.0762 11,726.19 272,70 7,697.54 3 1727241 3 86.24 3 8284.47 
0901/16-0900/16 3 0.9533 3 3 0.1226 11541.19 27423 7,62289 3 11288.50 3 - 3 934.32 
1001/16-10/31/16 3 0.7265 3 3 02318 11,161.47 215.02 8,119.94 3 8,108.65 3 - 3 158214 
1101/16-11/30/16 3 0.4425 3 3 0.9190 10,979.14 160.00 6,669.36 3 4,857.75 3 - 3 6,12926 
1201/16-1201/16 3 0.7546 3 3 02465 12778.02 156.42 6,860.82 3 9,642.55 3 - 3 1,69151 
0101/17-0101/17 3 0.6261 3 3 0.1025 12505.77 . 6,943.58 3 7529.25 3 - 3 711.90 
0201/17-0208/17 3 1.1015 3 3 0.5880 12,653.18 - 7,147.84 3 13,937.75 3 - 3 4203.04 
0301/17-0301/17 3 0.9545 3 3 0.4769 12,627.79 . 6,641.90 3 12,053.47 3 - 3 3,167.37 
0401/17-0400/17 3 05055 3 3 0.6463 12,82247 . 6,646.06 3 10,328.52 3 - 3 4295.58 
0501/17-0501/17 3 2.3738 3 3 21348 12,909.78 - 6,381.40 3 30,645.74 3 - 3 13,622.85 

Vacadpn Accrual 3 3 3 . - . - 3 (16.57) 3 - 3 (8.35) 
Total-Actual 3 1.0229 3 0.0825 3 0.6751 146220.52 1568.63 86,600.40 3 149573.56 3 129.36 3 58,460.94 



F. Proposal 1. Work Approach b. - Insert of W B Report - Sample Page 2 

Per Bid Cost Sheet S 0.9527 8 
Under/(Over) * (0.0702) 8 

SldcAlowanoe 
064)1/18-0600/16 $ 0.5245 8 
07/01/16-0701/16 t 0.3791 8 
084)1/16-0801/16 $ 05810 8 
09411/16-0900/16 8 0.3633 8 
104)1/16-1001/16 8 0.7268 8 
114)1/16-1100/16 8 0.1582 8 
124)1/16-1201/16 8 0.0969 8 
014)1/17-0101/17 8 0.0433 8 
024)1/17-0208/17 8 0.1165 8 
034)1/17-0301/17 8 0.0755 8 
044)1/17-0400/17 8 0.0471 8 
054)1/17-0501/17 8 0.5285 8 

SickAccniai 8 . 8 
Total-Actusl 8 02977 8 
Per Bid Cost Sheet 8 02722 8 

Under/(0«er) 8 (0.0255) 8 

Pension 
064)1/16-0600/16 8 0.7151 8 
074)1/16-0701/16 8 0.7197 8 
084)1/16-0801/16 8 0.8038 8 
094)1/16-0900/16 8 0.9719 8 
104)1/16-1001/16 8 0.7708 8 
11/01/18-1100/16 8 0.7811 8 
124)1/16-1201/16 8 0.7076 8 
014)1/17-0101/17 8 0.7406 8 
024)1/17-0208/17 8 0.7341 8 
034)1/17-0301/17 8 0.7421 8 
044)1/17-0400/17 8 0.7329 8 
054)1/17-0501/17 8 0.7773 8 
TotsI-Actual 8 0.7651 8 
Per Bid Cost Sheet 8 0.6748 8 

Under40w)r) 8 (0.0904) 8 

0.7943 S 
0.7118 i 

0.1826 

0.1581 
0.3145 

05085 
0.5201 

02137 
0.2269 
0.0133 

23207 
21565 
18086 
1.9983 
1.0194 

i 
% 
t 
t 
3 
t 
t 
i 
t 
$ 
8 
5 

1.5022 $ 
0.6748 S 
(0.8274) $ 

0.7227 
0.0476 

08443 
02212 
0.1743 
02739 
08342 
0.1384 
0.1081 
0.1313 
0.1318 
0.0764 
0.0568 
08495 

02685 
02558 

(0.0127) 

08327 
08980 
08553 
0.7225 
08385 
08902 
0.6150 
0.5525 
0.5750 
08105 
0.6019 
0.6772 
08125 
0.6326 
08201 

12260.38 
11855.14 
11,726.19 
11841.19 
11,161.47 
10,979.14 
12778.02 
12.505.77 
12,653.18 
12,627.79 
12,82247 
12.909.78 

146,220.52 

236.14 
254.12 
27270 
274.23 
215.02 
160.00 
156.42 

12260.38 
11,955.14 
11,726.19 
11841.19 
11,161.47 
10879.14 
12,779.02 
12805.77 
12653.18 
12,627.79 
1282247 
12809.78 

146220.52 1,568.63 

236.14 
254.12 
272.70 
274.23 
215.02 
160.00 
156.42 

1866.63 

7,621.60 
8,247.47 
7,697.54 
7,62289 
8,119.94 
6,66986 
6,860.82 
6,943.58 
7,147.84 
6,641.90 
6,646.06 
6881.40 

88,600.40 

6,860.82 
6,943.58 
7,147.84 
6,641.90 
6,646.06 
6,381.40 

86,600.40 

7,621.60 
8,247.47 
7,897.54 
7,622.89 
8,119.94 
6,669.35 $ 

6,430.04 
483243 
6,81299 
4801.47 
8,111.64 
1,737.37 S 
123663 

541.68 
1,473.92 

953.53 
603.78 

682277 
(30.98) 

8,76600 
8803.60 
9,425.60 

11808.00 
8,603.60 
8876.20 
9842.00 
9261.20 
9288.60 
9870.80 
9,398.20 

10,034.40 
11188020 

43.12 t 
- t 

43.12 S 
8824 $ 

- J 
8186 $ 
81.36 S 

$ 
t 
% 
i 
% 
$ 

548.00 
548.00 
49320 
548.00 
21920 

2623.98 
1,824.75 
1841.32 
2087.91 
4,337.31 

92272 
741.59 
911.97 
94209 
507.68 
37780 

5,420.73 
1213.94 

4382627 t 33520 $ 2325329 

235640 

4822.40 
4,932.00 
4,274.40 
5807.40 
4856.60 
4,603.20 
4219.60 
3836.00 
4,110.00 
4,055.20 
4,000.40 
4,321.60 

53,038.80 

Otiar Jury Oii%IBeraa*emenl 
064)1/16-06^16 8 _ 8 
074)1/16-07/31/16 8 0.0400 8 
064)1/16-0831/16 8 0.0592 8 
094)1/16-093036 8 0.0806 8 
104)1/16-103136 8 . 8 
114)1/16-113036 8 . 8 
124)1/16-123136 8 . 8 
01/01/17-013137 8 . 8 
024)1/17-02/2837 8 0.0293 8 
034)1/17-033137 8 0.0211 8 
044)1/17-043037 8 0.0096 8 
054)1/17-053137 8 , 8 
Tatal-/k4ual 8 0.0197 8 
Per Bid Cost Sheet 8 0.0646 8 

UnderAOaer) 8 0.0449 8 

Bonus 
064)1/16-063036 8 8 
074)1/16-073136 8 8 
084)1/16-083136 8 8 
094)1/16-093036 8 8 
104)1/16-103136 8 8 
114)1/16-113036 8 8 
124)136-123136 8 8 
013137-013137 8 8 
024)1/17-023837 8 8 
034)1/17-033137 8 8 
044)137-04/3037 8 8 
054)1/17-053137 8 8 
Totst-Adual 8 8 
Per Bid Cost Sheet 8 8 

Under/[Ower) 8 8 

TotdSupplBeneas-Aclual 8 2.6170 8 
Per Bid Cost Sheet 8 23998 8 

UndBr/(OvB0 8 (0.2172) 8 
Under40uer) Amount 8 (31,760) 8 

0.0621 
0.0621 

0.0789 

0.0732 
0.0356 
0O352 
0.0228 

0.0382 
0.0235 
0.0614 
0.0379 

12260.38 238.14 7,621.60 i . i % , 
11,955.14 254.12 8247.47 S 478.17 J t 65058 
11,726.19 272.70 7,697.54 % 693.76 i - % 
11541.19 27423 7,622.89 I 954.45 % - $ -
11,161.47 215.02 8,119.94 % . i s . 
10,979.14 160.00 6,669.36 $ . i - $ 488.16 
12,778.02 156.42 6,860.82 i - i % 244.08 
12,505.77 - 6,943.58 t - $ - s 244.08 
12,653.18 - 7,147.84 i 370.38 i - $ 162.72 
12,627.79 - 6,641.90 i 265.88 $ - » . 
12,822.47 - 6,646.06 $ 123.44 i - $ -
12,909.78 - 6581.40 s - i - $ 244.08 

14622052 1568.63 86,600.40 6 2586.08 i - 6 2534.00 

12,260.38 236.14 7,621.60 $ 
11,955.14 254.12 8247.47 6 S 
11,726.19 • 272.70 7597.54 t 6 
11541.19 27423 7,622.89 $ $ 
11,161.47 215.02 8,119.94 % $ 
10,979.14 160.00 6569.36 i $ 
12,778.02 156.42 6560.82 s $ 
12,505.77 6543.58 t $ 
12653.18 7,147.84 f $ 
12,627.79 6,641.90 t J 
12,82247 6546.06 % i 
12,909.78 6581.40 % 6 

14622052 1,568.63 88500.40 t S 

21676 8 
2.1213 $ 

(0.0464) $ 
(73) $ 

20040 
2.1841 
0.1800 
15,592 

Soot Huthiain,Vioe President 
ABMAyialion 
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Summary of Benefits Plan 



Maximum lifetime benefit Unlimited Per Individual Unlimited Per Individual 
Calendar year Deductible 

(Individual/family) Employee - $6,350 / Family - $12,700 
Employee - $15,000 / Family -

$30,000 
Calendar year out-of-pocket max 

(Individual/family) Employee - $6,350 / Family - $12,700 
Employee - $30,000 / Family -

$60,000 

Office visit $30 
You pay 40K / Plan pays 60K 

after the plan deductible is met 

Specialist $60 
You pay 40K / Plan pays 60K 

after the plan deductible Is met 
Physician Services (hospital) - In hospital visits and 

consultations 
Inpatient and outpatient services You pay OK 
Plans pays lOOK after the plan deductible Is 

mpt 

You pay 40K / Plan pays 60K 
after the plan deductible Is met 

Well baby visits/routine physicals - children No Charge 
You pay 40K / Plan pays 60K 

after the plan deductible Is met 

Office-based Diagnostic iab and X-rays 
(excludes MRI/PET/CAT Scans) No Charge after the office visit copay 

You pay 40K / Plan pays 60K 
after the plan deductible is met 

Outpatient hospital facility / Independent x-ray and/or ab 
facility 

You pay OK Plan pays lOOK after the plan 
deductibe Is met 

You pay 40K/Plan pays 60K 
after the plan deductible Is met 

Lab and X-ray, emergency room and urgent care -
Emergency room when billed by the facility as part of the 

emergency room visit No Charge No Charge 
Outpatient Surgery Included Included 

Urgent Care-Out-of-network services are covered at the In-
network rate. Copay waived if admitted then Inpatient 

hospital charges would apply You pay a $50 copay, no plan deductible 
-

Emergency Room (waived if Admitted) 
You pay $300 copay, then no charge after the 

in-network plan deductible Is met -

Inpatient hospital 
You pay OK Plan pays lOOK after the plan 

deductibe Is met 
You pay 40K / Plan pays 60K 

after the plan deductible Is met 

Outpatient services co-pays 
You pay OK Plan pays lOOK after the plan 

deductibe Is met 
You pay 40K / Plan pays 60K 

after the plan deductible Is met 

5kllled nursing facllty, rehabilitation hospital and other 
facilities 

You pay OK Plan pays lOOK after the plan 
deductibe Is met 

You pay 40K / Plan pays 60% 
after the plan deductible is met 

Home Health Care - 90 days per calender year, including 
outpatient private duty nusring when approved as medically 

necessary. 16 hour max. per day. 
You pay OK Plan pays lOOK after the plan 

deductibe Is met 
You pay 40K / Plan pays 60K 

after the plan deductible is met 

Hospice - Inpatient services / Outpatient services 
You pay OK Plan pays lOOK after the plan 

deductibe Is met 
You pay 40K / Plan pays 60K 

after the plan deductible is met 

Durable Medical Equipment - Unlimited calendar year max. 
You pay OK Plan pays lOOK after the plan 

deductibe Is met 
You pay 40K / Plan pays 60K 

after the plan deductible Is met 
Breast Feeding Equipment and Supplies - Umited to the 

rentai of one breast pump per birth as ordered or prescribed 
by a physician. Includes related supplies You pay OK - Plan pays lOOK 

You pay 40K / Plan pays 60K 
after the plan deductible Is met 



^^^^^ExtemalprwBiMicappliancesjEPA^^^^^^ 

^Inpatient mental health services - Unlimited days per 
calendar year. Mental health services are paid at 100% after 

you reach your out-of-pocket max. 

You pay 0% Plan pays 100% after the plan 
deductibe Is met 

You pay 0% Plan pays 100% after the plan 
deductibe Is met 

You pay 40% / Plan pays 60% 
aftertheplandeducti^ 

You pay 40%/ Plan pays 60% 
after the plan deductible is met 

Outpatient physicians office mental health services -
Unlimited visits per calendar year. Includes group therapy 

mental health and intensive outpatient mental health You pay 460 per visit 

You pay 40% / Plan pays 60% 
after the plan deductible is met 

Outpatient facility mental health - Unlimited visits per 
calendar year. Mental health services paid at 100% after 
reaching out-of-pocke max. This inlcudes group therapy 
mental health and intensive outpatient mental health 

You pay 0% - Plan pays 100% after the medical 
plan deductible is met 

You pay 40% / Plan pays 60% 
after the plan deductible is met 

Inpatient substance abuse services - Unlimited days per 
calendar year. Substance abuse services are paid at 100% 

after you reach your out-of-pocket maximum 

You pay 0% - Plan pays 100% after the medical 
^^^^^plandeductibl^^ne^^^^^^ 

You pay 40% / Plan pays 60% 
aftertheplandedurtbl^^^ 

Self Administered injectable and optional injectable drugs -
Inlcudes Oral Contraceptives - with specific products 
covered at 100% - Lifestyle drugs - limited to sexuai 
dysfunction - Orai fertility drugs included - Smoking 

cessation di 

Retail (30 day supply) - You Pay: Generic $10 -
Preferred Brand $50 - Non-Preferred Brand 

$70 - Home Delivery (90 day supply) - You Pay 
Generic $25 - Preferred Brand - $125 - Non-

Preferred Brand $175 

You pay 40% per prescription 
order or refiil 

^Inpatientmentaniea^ - Unlimited days per 
calendar year. Mental health services are paid at 100% after 

you reach your out-of-pocket max. 

You pay 0% Plan pays 100% after the plan 
deductibe is met 

You pay 40% / Plan pays 60% 
after the plan deductible is met 

Uutpatient physicians ottice mental health services -
Unlimited visits per calendar year. This includes group 
therapy mental health and intensive outpatient mental 

health You pay 460 per visit 

You pay 40%/ Plan pays 60% 
after the plan deductible is met 

Uutpatient facility mental neaitn - uniimiteo visits per 
calendar year. Mental health services are paid at 100% after 

you reach your out-of-pocke max. This inlcudes group 
therapy mental health and intensive outpatient mental You pay 0% - Plan pays 100% after the medical 

plan deductible is met 
You pay 40% / Plan pays 60% 

after the plan deductible is met 
Inpatient substance abuse services - Unlimited days per 

calendar year. Substance abuse services are paid at 100% 
after you reach your out-of-pocket maximum 

You pay 0% - Plan pays 100% after the medical 
plandeductibleisme 

You pay 40%/ Plan pays 60% 
aftertheplandeductib^^ 

Included Health & Wellness Programs - Your Health First -
200 - Individuais with one or more of the chronic conditions 

identified on the right, may be eiigible to receive the 
following type of support- Condition Management -

Medication adherence - Risk factor management - Lifestye 
issues - Health & Wellness Issues - Pre/post- admission -

Treatment decision support - gaps in care 

Holistic health support for te following chronic 
health conditions: Heart Disease - Coronary 
Artery Disease - Angina - Congestive Heart 

Failure - Acute Myocardial Infarction -
Peripheral Arterial Disease - Asthma - Chronic 

Obstructive Pulmonary Disease - Diabetes 
Type 1 & 2 - Osteoarthritis - Low back pain -

Anxiety - Bipolar Disorder - Depression 

Exam with Dilation as Necessary $10 Copay $40 

Retinal Imaging Benefit Up to $39 N/A 

Exam Options; Standard Contact Lens Fit and Follow-Up: 
Premium Contact Lens Fit and Follow-Up: Up to $55 / 10% off Retail Price N/A 

Frames: Any Available frame at provider location 

$0 Copay; $130 Allowance, 20% off balance 
over $130 $91 

Standard Piastic Lenses: Single Vision, Bifocal, Trifocal, 
Lenticular $25 Copay $30/$S0/$70/$70 



Lens Options: UV Treatment, Tint, Standard Plastic Scratch, 
Standard Polycarbonate - Adults, Standard Polycarbonate -

Kids, Standard Anti-Reflective Coating, Polarized 
$15/$15/$15/$40/$40/$45 - 20% off retail 

Price N/A 
Contact Lenses: (Contact lenses allowance Includes 

materials only) 
SO Copay; Sl30 Allowance, 15% off balance 

over$130 $130 
Laser Vision Correction (Laslk or PRK from U.S. Laser 

Network) 
15% off Retail Price or 5% off Promotional 

Price N/A 



National General A 
Benefits Solutions 

Empowering businesses. 
The advantages of self-funding combined with the security 
of a fully insured benefits solution. 

National General ̂  
Insurance 



About National General 

""ENe: I 
HOLDINGS CQ^I 

NASDAQ : NGwr 
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National General ̂  

LOB Annual Premium 

Homeowners $500 Million [with the 
Insurance acquisition of Tower Group] 

Reinsurance 
$2 Billion [through Maiden 
Holdings (MHLD)] 

Benefits Solutions 



Our A&H Expansion 

N H 
AGENTCUBED 

March 2012 
AgentCubed 

September 
2012 

National 
Health 

Insurance 
Corp 

November 
2013 

Benefit 
Elect 

i 

March 2012 
VelaPoint 

VEURPDinX 
INSURANCE 

June 2012 
Special Aggregate 

Stop Loss 

VAfef The Association 
Benefits Solution 
A unH of National Oential 

November 2013 
Euro-Accident 
added to group 

EURO 
Ac c i d e 

National General ̂  
Beoefits Solutions 



Our Domestic A&H Properties 

s 
VEL-npomT 
INSURANCE 

r 
National General ̂  

Benefits Solutions 
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250 Agent Call Center, 
Individual Life, Health & Accident Products from over 100 
carriers 
Private label solution to many associations and group 
brokers 

• Self-Funded Aggregate Product for Small Groups 
• Founded by Coca Cola Botders Association in 2009 
• Over 250 Groups with premium equivalent > $80 Million 
• Designed for Association Groups and partnering with select 

strategic broker relationships 
J 

Licensed In 48 States 
Underwriter of AME, Critical Illness & Short Term 
Medical 

National General ̂  
Benefits Solutions 



NGIC Product Portfolio 
• Life losunaoce - Term life insurance; sold on guarantee and simplified issue basis and 

employer paid or employee pay all. 

• Caocer/Crotlca! illness - Sold on guarantee and simplified issue basis; can be sold stand 
alone or packaged. Excellent supplemental coverage for costs not covered by traditional 
health insurance. 

• Accideot/AD&D - Provides excellent basic insurance protection for the young and 
uninsured population that opt out of the national exchanges. Excellent supplemental 
policies under high deductible major medical plans. 

• Limited Modical/Hospitai indomnitv- Excepted from PPACA, these are excellent 
supplements to high deductible plans to mitigate high catastrophic individual out of pocket 
expenses. Also can be sold alone to offer basic insurance for those who opt out of more 
expensive major medical coverage. 

• Short Term Medical - These offer major medical coverage for 6 months to a year. Excepted 
from PPACA so carriers may still underwrite and install basic cost protection devices to 
keep coverage affordable. 

• Stop Loss - NHIC to offer a wide range of stop loss for employers of all sizes and will look 
for ways to package with its non major medical. Will be sold through agents and qualified 
MGUs. 

• Dontal/Vision - Sold stand alone or packaged and frequently matched with discount plans. 

National General ̂  
e & Health Insurance 



About Benefits Solutions 

Enjoy the cost savings of a self insured group health plan 
with the stability of a fully insured program 

> Self insured major medical insurance for businesses between ten to two 
hundred employees (minimums may vary from state to state) 

> Is funded through level set monthly billing 

> Aggregate stop loss coverage protects from higher than expected 
medical costs 

> Transparent claims reporting 

> Allows businesses to earn money back in favorable claims years 

> Initial pricing is based on individual company's health profile - without 
subsidizing unhealthy groups in your risk pool 

> ASO agreement with Cigna & Aetna utilizing their Open Access Networks 

> Claims are paid by Cigna & Aetna 

National General ̂  
Benefits Solutions 



Why Select our Program over a 
fully funded health plan? 

•SiiiBllli 

Fully Funded 

Based onf00hesulting ih 
Wealth ier grdu ps subsid i;;i ng 
bigfer fislBWPS 

Pricing set based on risk profile 
of group \ -

Favorable 
Claims Results 

No money back Provides group with credit 
towards future funding 

i^iibiisiiSlil II taxes Reduced state premium taxes. 
^ and mandates Exempt from many mandates. 

Reporting No transparency into actual Quarterly reporting on claims 
claims costs 

National General ̂  
Benefits Solutions 



Pricing Diagram 
Assuming network discounts are equai, the graph beiow 
iliustrates how we compare with a fuliy funded program 

120% 

110% 

100% 

90% 

80% 

70% 

—National General A 
Benefits Solutions 

—Fully Funded 

Healthy Average Below Average 

National General A 
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Our State Footprint 

National General 

1 Spec&Aggfcam26 - 50EE.75%AP>5a 
2 Spec&Agg>50EE.7596AP>50. 

7596 Attach Point 

Spec ft Agg w/ State Minimums 

Benefits Solutions 



Quote Process 

Broker fills out RFP form containing employer census, 
current plan design & rates. 

National General will provide the broker with either a 
indicative rate within 48 hours or a notification that we are 

declining to quote the group. 

If the indicative quote is accepted an individual health 
questionnaire will have to be filled out by all employees. 

If the /HQ's come in as expected the rates will be finalized. If 
they come in better than expected or worse than expected 

the rates may decline or increase accordingly. 

National General 
Benefits Solutions 

10 



The VelaPoint 
Solution: 

Ability to sell plans from top carriers across all 50 states 
Certified agents utilize subsidies for your policyholders 
through the I NOV Private Exchange 
Advanced Technology 
• Located in the Pacific Northwest with 100+ carriers options and 200+ 

seats supporting the Advantage Platform 
• Our robust telephonic enrollment center and internal digital platform 

ensures that clients are always supported 
• Solutions tailored to your agency 

Through our solid infrastructure, policy holders will be able 
to take full advantage of the different companies within 
NGICA&H 

National General ̂  
e & Health Insurance 11 



Private Exchange Website 

> Customized Websites 
• White-label Branding 

> Dedicated 800 numbers 
• Customized Greetings - White Label Available 

> Ability to Apply Online or Request Info 
• Call within seconds of online request 

Instant Quotes Online! 
h'mi" 

liOn^ »2o% 
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tTP* n I nil Br.«m w 
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I 

IflWWMUiOBfti 

Callback Within Seconds From 
Licensed Agent 

National General ̂  
Auto, Home & Health Insurance 12 



Exchange Website Online Quotes 
LialyryBi. r.A-. ft 

> Quotes instantly with the 
ability to apply online 

> Advanced sorting options 

> Multiple carriers and plan 
designs 

Standard Health Plan Application Request 
^ SmrHXfO^Oedasttite 

ljiut(!(lH(!allhOn5» 
' " " Drrtatftflr ft£ Ac^icaOe 

WakiiJi >k£Jvait Dr. VaR ttt A«kk^ 

Your Eatimsted Monthly Premium Is " $1783 : I 

Appkaion Request 

National General ̂  
Auto.igmme & Health Insurance 
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bur Private Labeied Enrollment Engine 
j Sub^Hly Calcutiiioi 

> Enrollment Engine for core & 
non-core eligible products 
with eligible subsidy 
navigation 

> Built in intelligence for 
voluntary benefit cross sell 

> Built in How-to videos & live 
chat/ call center support with 
over 200 licensed agents 

National General A 
Auto, Home & Health Insurance 



Our Private Labeled Enrollment Engine 

Voluntary Benefits 
Cross Sell 
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ABM THE PORT 

AUTHORITY 

Building Value OF NY & NJ^ 

iii. Seif-A99699ment Plan 

ABM currently utilizes the following plan to perform self-assessments on our parking 
contract with the Port Authority and will utilize the same approach for the Taxi Dispatch 
services. 

The wage, health and supplemental benefits calculations reports are done on a monthly 
basis to ensure affected employees by job classifications are correctly paid as required by 
the Port Authority contract agreement. The reports are also done for each contract period 
by airport/facility and by Job classifications as specified the contract agreement. These 
calculations and reports are prepared by ABM's Corporate Controller's Office and are 
distributed to senior management staff for review. 

The reports are also provided to the Port Authority for each facility. Ail support documents, 
reports, payroll register, health benefits plan bills and invoices, and supplemental benefits 
paid to employees are also provided to the Port Authority for their audit review. 

By submitting this RFP, ABM certifies that it will meet ail wage, health and benefits 
requirements in this contract. 

iv. Pl88 for Underp8yments 

ABM Controller and senior management staff closely monitor the monthly wages, health 
and supplemental benefits reports for each contract period. For job classification where 
there is underpayment, such underpayment is paid to affected employees in that job 
classification as a form of bonus after full audit completion by the Port Authority. Employees 
who are in that job classification for that contract period are participated in the bonus 
distribution. 

These reports and payroll records as to proof of payment of any underpayments and 
meeting contractual obligations are provided to the Port Authority for audit review. 

ABM at ail times will maintain clean records of ail wages, health and supplemental benefits 
paid to its employees. 

V. Training, Health and Workplace Safety Plan 

With regard to training, a schedule has been provided at the end of this section and 
indicates which level of employee will take part in each provided session. 

Ail ABM training is done in-house and programs are custom built to meet the needs of 
participants, patrons and Port Authority Standards. 

Our training programs include: 

• New Hire Orientation - introduction to ABM, Safety Awareness, GSHA Safety, Job 
Function 

• Bi-Annual Customer Service Training - includes distribution of manuals, 
incorporates PA Customer Care Program, Quality of Life, additional safety 
instructions as needed. 
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• Monthly Safety Training - Also known as our Toolbox Talks where each month we 
remind all employees about different safety issues. 

• Leadership Training - For all Supervisors with a focus on teamwork, how to be a 
strong and effective leader, and a variety of topics. 

• Off-Site Managers Workshop - Managers are taken off-site for a full day of 
motivating topics to enhance their leadership skills. 

• Driver Safety - Anyone driving a company vehicle must take part in this training. 

• Environmental Safety - Sexual Harassment - Emergency Preparedness are all 
incorporated into some of the noted trainings above. 

Discipline action is taken with employees that do not take part in mandatory training. A 
more detailed description of some of the training is included below; 

Training Programs 

ABM provides new hire and retraining opportunities throughout an 
employee's career with ABM Parking Services. Outlined below we 
have recapped our training programs beginning with new hire 
orientation and then ongoing training. 

Comprehensive Orientation - ABM Parking Services believes the 
hiring process is one of the most critical aspects of any successful 
operation. In turn, we have established an employee orientation program that is 
unsurpassed in the parking industry. Throughout the orientation, the opportunities to 
advance in the company and in the industry are emphasized. Further, we stress that ABM 
Parking Services considers itself to be an actively employee-oriented company. Dedicated 
workers will not go unnoticed, and those showing superior work habits will be rewarded. 
All About ABM Parking Services - Employees are provided with the basic background 
knowledge and philosophy of who ABM and ABM Parking Services are and what our 
philosophy is. Additionally, all new hires are issued an Employee Handbook. The Employee 
Handbook contains detailed information on all of the issues discussed during orientation, 
however, we realize employees need to refresh their memories and answer questions at a 
later date; the Employee Handbook will serve just that purpose. 

Benefits - New employees obviously have questions about the benefits they can expect 
from their new company. We begin by outlining their health and welfare benefits, if 
applicable. Then employees are advised of the holiday schedule, vacation policies, stock 
purchase options, 401K plan, available scholarship programs, and ABM Parking Services' 
Roadmap to the Future. 

Safety in the Workplace - ABM Parking Services takes a critical view of workplace safety, as 
there is nothing more basic than the safe completion of all job tasks. This is especially true In 
a typical parking facility, where activity is continuous and occasionally hectic. All new 
employees are familiarized with the ABM Parking Services Safety Program, through which 
they learn to recognize potential hazards, correct existing problems and conduct safety 
maintenance inspections to reduce risk or eliminate it altogether. 
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Safety awareness training includes parking-related issues iike vehicie damage, personal 
liabiiity, workers' compensation and theft. Special attention is given to the specific hazards 
that come with certain job functions, such as maintenance, parking attendants, vaiets, 
shuttle bus drivers and cashiers. Also, employees must be knowledgeable about proper 
reporting procedures if an incident occurs. 

Job Specific Training - All new employees are given hands-on training with respect to the 
equipment they will use. Generally this training will take place 

•

before the employee begins his field service. New hires also are 
given the opportunity to complete, review and correct the forms 
they will use as part of their daily activities, which promotes 
accuracy and familiarity with appropriate parking terminology 
and the particulars of their work site, 

A Training Manual is issued to each employee to provide general 
guidelines and procedures for performing specific job tasks. The 
manual is intended to serve as a ready reference guide in the 
field. 

Customer Service - To ensure that our employees demonstrate a proper customer service 
attitude, we end the orientation class with a powerful emphasis on customer service. The 
philosophy of ABM Parking Services is shared with the entire class and our ever important 
"What is a Customer?" plaque is prominently displayed in the classroom setting. 

Ail of the components of the Customer Courtesy Program, as discussed in the Customer 
Service section of the proposal, are reviewed in detail and the group practices using the 
components during the job-specific training portion of the program. For example, one 
component of the program is called a Trouble Identification Walk. The Trouble identification 
Walk requires the employee to walk the facility and inspect vehicles for leaks, broken lights, 
low tires, and potential problems. The employee completes the "trouble card" and places it 
on the vehicie in question. Customers find this service an added amenity, while the presence 
of the attendants in the garage creates a necessary visibility for the parking staff. 

Not to be forgotten during customer service training is such items as uniform requirements, 
as well as grooming and customer greetings, ail of which are discussed in great detail during 
the initial orientation. Please see our Customer Section for more detailed information. 

Conflict Avoidance - Role-playing is an important part in preparing the employee for what 
he or she may encounter in the field. We create situations and roie-play with the 
employees, then as a group we discuss the positive and negative behaviors used by the 
employee in handling the situation. The scene is acted out again and the suggestions from 
the first roie-playing situation are used to avoid conflict in the subsequent scene. This 
practice encourages employee involvement and requires them to draw on the valuable 
resources provided during training. 

Attendance - Excellence in attendance Is expected of all employees. Absences and tardiness 
disrupt the normal conduct of our business and are an imposition on other employees. 
Accurate records of absences and tardiness will be maintained. Employees are responsible 
for their attendance and punctuality. It is the responsibility of the Facility Manager to 
maintain accurate attendance records, payroll records and vacation status. 
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On-site Field Training - Each facility is unique in its layout, tenant base, customer needs, and 
even employee functions. Therefore, classroom training must be followed up with on-site 
field training. An employee's first day of work at Anchorage International Airport will serve 
as a necessary supplement to the typical orientation. 

This segment of the orientation will consist of a variety of information such as the mission 
and goal of Alaska International Airports System a tour of the parking facilities, as well as 
specific knowledge of the facility layout, size, staffing and schedules. Employees are taught 
information that will be helpful when answering customer inquiries about the airport 
facilities 

Ongoing Development for Existing Employees - In addition to the comprehensive array of 
topics presented to new employees, ABM Parking Services prides itself on the ongoing 
training programs it requires of our current team members. We understand that to succeed 
in today's business environment, it is imperative that we provide continuous training to all 
of our employees, enhancing their skills and knowledge of the parking industry. By investing 
in their potential, we develop top-notch, quality employees that we can stand behind. 
Several of our ongoing, industry-leading training programs are discussed in detail in the 
pages that follow. 

Cross-Training - Within the parking industry, it is critical that on-site employees be cross-
trained to perform the other functions and tasks required at their individual facility. In an 
effort to ensure capable and well-trained employees are always readily available, each 
Facility or General Manager maintains an on-call list of employees. These lists are compiled 
of employees cross-trained in equipment types and job functions such as cashier, or 
attendant assistance, and located within a reasonable distance from their original job site. 
Generally, employees in cross-trained positions or in the "float pool" have many of the skills 
necessary to manage and therefore, often are selected as Facility Managers when 
opportunities become available. 

Standard Operating Procedures Training Seminar - On an annual basis, the Facility Manager 
will attend a Standard Operating Procedures training session which is conducted by our in-
house auditing staff. The seminar includes a structured discussion outlining any new 
company policies and procedures. There is also an open forum in which we encourage the 
Facility Manager to convey any concerns that he or she may have encountered at the 
location. Shortly thereafter, the auditing staff checks and rechecks the facility to ensure that 
all of the new or revised procedures have been fully implemented. In those instances where 
deficiencies are detected, the General Manager, Assistant General Managers and key 
personnel will be required to attend a supplemental training session. 

Technology Training - The parking industry has turned the corner with respect to 
technology and automation. Computers and the associated technologies are evident in most 
every revenue control system found in the market today. Additionally, the reporting and 
analytical requirements have Increased dramatically. 

On an "as needed" basis, ABM Parking Services offers its employees extensive training on 
several of the most common programs utilized today. Whether we are training the novice 
who virtually possesses no knowledge of computers or the experienced user desiring only to 
brush-up on his / her skills, ABM Parking Services' training department is quite capable. We 
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encou8age the Gene8al Manage8 of ou8 Ancho8age lnte8national Ai8po8t to take advantage 
of this oppo8tunitY; the Initial training will consist of the SC0RE4 System, Microsoft Excel, 
Microsoft Word, and will be provided at no cost to the project. 

AOM Parking Services' Roadmap to the Future 
We have clearly seen the need to enrich our employees by offering the most comprehensive 
training systems available. ABM Parking Services has an online training program wherein 
management staff is taught on a variety of subjects. The curriculum of ABM Parking 
Services' Roadmap to the Future will be used as a means of educating our employees. The 
classes are offered online for convenience and they are available 24 / 7, day or night. 
Managers in positions reporting to Branch Managers such as Facility Managers and Assistant 
Facility Managers will have access to 10 business-based online educational training courses 
specifically selected to support their on-going professional development here at ABM 
Parking Services. Classes include: 

• The Principles of Financial Management 

• The Fundamentals of Exceptional Customer Service 

• Overcoming Difficult Customer Service Situations 

• Identifying Your Customer's Expectations 

• Problem Performance Prevention 

• Leadership Essentials: Leading Change 

• Sustaining Competitive Advantage 

• Personal Accountability 

With a stable workforce in place, we provide continuous training to all of our employees, 
enhancing their skills and knowledge of the parking industry. By investing in their potential, 
we develop top-notch, quality employees that we can stand behind. The combination of 
pre-screening, on-going training, and an excellent benefits package produces the workforce 
that you see today at an ABM Parking Services managed facility. 

Health Benefits 

The health benefits program has been outlined earlier in section //. Wage Health and 
Supplemental Benefits Plan. 

Workplace Safety 

One of the most significant concerns of any large company attempting to compete in 
today's marketplace Is insurance, and more specifically, claims management. It is no secret 
that insurance costs have been escalating far more rapidly than other typical costs. 

As one of the most prominent service providers in the country, ABM Industries, 
Incorporated, ABM Parking Services' parent company, has taken a firm position with respect 
to this unfavorable phenomenon. ABM has been quick to recognize that it is truly in the best 
interest of the corporation to reduce its claim exposure in an effort to offer competitive 
rates to both existing and prospective clients. As part of this process, ABM mandates that 
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each of its subsidiaries, including ABM Parking Services, develop and maintain an aggressive 
yet manageable Safety Program. 

ABM Parking Services made a conscious decision to employ a full time Director of Loss 
Control to ensure that all objectives were met. The Director of Loss Control is responsible 
for the updating, dissemination and training of the Accident Prevention Plan. The Director is 
required to ensure initial safety training upon hiring and regularly thereafter through 
classroom training, safety poster distribution. Safety Communications and site specific 
safety inspections and training. 

ABM will conduct an annual Safety Training Seminar. All employees attend safety training 
seminars which includes detailed discussions on a variety of safety-related topics specific to 
the parking industry. A sampling of the topics has been outlined below. 

• Workplace Harassment 

• Safety in the Workplace 

• Personal Protective Equipment 

• Safety Communication Sheets 

• OSHA Requirements 

• Workers' Compensation Claims 

• Public Liability / Property Damage 

• First Observer Training 

• SmartDrive program 

• DMV Pull Notice program 

• Drivers Training/Shuttle Training 

• Inspections 

• Slip/Trip and Falls 

• Employee Hotline 

• and more... 

Safety Contest 
As is true with most company-wide programs, the support of the employees is a necessary 
ingredient for the success of the same. As such, it is essential the employees have sufficient 
input with respect to the development of the incentive programs associated with safety. The 
seminar is used as a brainstorming session for the establishment of the annual Safety 
Contest, which incidentally has proven to be quite successful in the last few years. 

In addition to the annual seminar, the Safety Committee comprised of the local Branch 
Manager and Operations Manager as well as a select number of major facility managers 
meet on a monthly basis to discuss the progress of the Safety Program. As part of this 
meeting, every claim, whether it be related to workers' compensation, pubiic liability, or 
vehicular damage occurring during the previous month will be reviewed. Unfavorable trends 
associated with the claims are identified and suggested remediai actions are developed. As a 
last note, monthly "Safety Communications" distributed by ABM are reviewed to ensure 
that every employee has acknowledged their understanding of the same. 
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Emergency 

Preparedness 

& Evacuation 

Phase S Other 

Workplace 

Exposures 
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Dispatchers X X X X X X VXMyM 
Assistant Dispatchers X X X X X 0''; _ X r 
Field Supervisors X X X X X X X - X 

Operations Manager X X X X X X X X X 

General Manager X X X X X X X X X 

Audit Manager X X X X X X X X 

Regional Manager X X X X X X X X 
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F. Proposal 

1. Wook Appooach 

c. Plan to innpleonont and Manage Seovices 

i. Technology 

Woo99fooco Monogo9oen9 - Bio9oe9o9C Tin90c9oc99 
To ensure that we are tracking employee time accurately and correctly ABM has 
implemented a Workforce Management system. The Workforce Management system is a 
blometric and voice recognition payroll management system. Employees are required to 
clock in for work using either the finger scan or voice recognition option depending on what 
system is set up at their assigned location. We propose to use the finger scan for PDX. The 
system then tracks all payroll hours, vacation time, sick time, and even has the ability to 
disseminate payroll stubs and safety tips and Information during the log-in process. 

Thereafter, the system downloads the payroll data to the central hub several times per day 
for the most accurate and up to date payroll Information. This system greatly reduces the 
many hours spent weekly calculating payroll hours and reporting those hours to the payroll 
department. The blometric scan option uses a remote terminal called Waller (Wall 
Terminal) and it performs the following functions. 

• He tracks (accurately) employees with their fingerprints, he 
eliminates buddy punching 

• He speaks multiple languages (English, Spanish, Polish) 
• He gives employees work instructions upon clocking-in and 

clocking-out 
• Distributes payroll stubs, attendance reports to employees 

and managers 

• Trains employees at remote locations 
• Alerts you when an employee is late, is accumulating extra overtime, or if you go 

over budget 

• Asks employees if they had a safe day, so they can't claim workman's compensation 
later in case they get injured outside the job 

• Walter does not require locations to buy a computer (as is the case with other 
systems) 

Through WalTer the General Manager can audit the payroll records and punctuality of the 
staff, distribute safety tips, notable Information via the terminal at check-in and check-out 
times. The system also ensures employees receive their required break and lunch periods 
with documentation. The benefits of the automated payroll system are that it Improves 
field productivity, payroll accuracy, and reduces payroll processing paperwork. Our 
Managers and office staff spend more time on operational issues and less on administrative 
tasks. The system provides an audit trail of timesheets and eliminates lost timesheets. For 



ABM THE PORT 

AUTHORITY 

Building Value OF NY & NJ 

the employees, they gain immediate access to pay-stub information, can review their pay 
history and track vacation accrual and other information. 

Smart Drive 
The Smart Drive system is an in-vehicle camera system that allows ABM to monitor driver 

activity. This teaching tool allows us to show a driver what was 
' done wrong and how it shouid have been performed. In-

vehicle camera training is part of our new driver orientation 
process. It also automatically records accident events and 
allow the driver to manually activate the camera by pressing 
the "panic button." By doing so, a driver can record events 
such as an unruly customer or an accident involving other 

vehicles. With Smart Drive cameras in every shuttie, it has proven to reduce liability claims 
and accidents, reduce the cost of physical damage from collisions and lowers the operating 
expenses of the shuttles due to reduced fuel consumption, transmission, brake and tire 
wear. This system immediately detects erratic driving so corrective action can be taken and 
detects safe driving so employees can be recognized. Wireless technology allows the 
camera's memory unit to be downloaded and archived at the end of every shift 
automatically, without taking the vehicle out of service. 

Parabit Cameras 
As an additional measure of safety and service monitoring, ABM recommends the 
Installation of the Parabit HD camera. The camera delivers a high quality video of the target 
area which wouid be the Taxi Dispatch area. The supervisor can monitor taxi dispatch 
services and ensure that Taxi's are accepting fares in the proper order and not declining a 
customer / or jumping fares in order to accept a higher fare paying customer. The camera 
also offer a measure of security to our staff on duty by filming the work area. 

Communication 
ABM wiil utilize smartphones for the communications between the Port Authority and 
Management and between the Regional Manager and the General Managers. For use 
onsite, ABM management will use two-way radios for communications between the 
managers on duty and the dispatch service personnel. 

ii. Ability and Approach for influxes of Customers 

ABM Taxi Dispatch Management will inform the Port Authority of large influx of customers 
or any unusual or special events at the airports (this is in coordination of the Port Authority 
who may also inform ABM Taxi Management). The management staff will make their 
recommendations to the Port Authority of the additional activity and would make request 
for additional staffing dispatchers or supervisors and advise the Port Authority of the 
developments of handling the influx of customers. The management and Supervisory staff 
would closely monitor this activity and make adjustment to the operation to make it more 
efficient, keeping the Port Authority apprised of any changes. At the airports here are some 
situations or events that can cause delayed flight activity: 

1. Bad Weather 
2. Cancelled Flights 
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3. Diverted Flights 
4. Airport Emergencies 
5. Shortage of cabs 

On items 1 to 4 the supervisory staff will closely monitor flight activity at the terminals 
especially in extreme inclement weather. The supervisory staff will monitor incoming flight 
activity and would notify management of the same. Depending on the time of day and the 
number of arriving flights the following may and will be done as necessary: 

1. Request additional staff to assist with passenger activities 
2. Plan ahead to hold employees over to assist with passengers 
3. Relocate staff from less busy terminal 
4. Use relief labor If necessary 
5. Relocate Assistant Taxi Dispatchers if necessary to assist with queue management as 

well as with the taxi cab queues at the terminal 

Customers can also be advised to share a cab or go to the welcome center and get alternate 
means of transportation. 

Most importantly the dispatchers at the terminals will keep the passengers on line notified 
of the current cab situation and that cabs are coming in slowly 

ill. Cu5t09ner Service Stendards 

The Port Authority of New York and New Jersey Customer Service Standards will be 
distributed and reviewed annually during one of two ABM Customer Service Training 
Classes. In addition, a copy of the standards will be included in our Operations Manual and 
each employee will be given a copy of that. 

Should any employee fail a mystery shop, the will receive applicable disciplinary action that 
will include a redistribution and review of the standards. 

iv. Menagerial and Supervisory Personnel 

Our managerial personnel has been selected based on their current level of 
experience and successful track record of performing above and beyond our 
expectations. We have outlined the managerial staff and included their respective 
resumes as part of section 2. Firm Experience and Management Commitment 
subsection C Statement of Qualifications and Experience of Managerial and 
Supervisory Personnel. 

ABM proposes the following levels of managerial and supervisory personnel: 
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Regional Contract Manager 1 

Regional Audit Manager 1 

Regional Human Resources 1 

Regional Customer Service 1 

General Manager 1 

Asst Manager 1 

HR Generalist 1 

Payroll 1 

Office Clerk 1 

Drivers 5 

Supervisor 18 

TaxIDispatctier-FT 49 

Taxi Dispatcher-PT -
PABT Supervisor -
PABT Taxi Dispatcher-FT 5 

PABT Taxi Dispatcher-PT -

82 

JFKMNTO; 

General Manager 1 

Asst Manager 1 

HR Generalist 1 

Payroll 1 

Office Clerk 1 

Drivers 5 

Supenrisor 18 

Taxi Dispatcher-FT 98 

Taxi Dispatcher-PT -
Asst Taxi Dispatcher - PT -
Asst Taxi Dispatcher - FT -

126 

General Manager 1 

Asst Manager 1 

HR Generalist 1 

Payroll 1 

Office Clerk 1 

Drivers 7 

Supervisor 11 

Taxi Dispatcher - FT 66 

Taxi Dispatcher-PT -

89 

301 
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Our managerial and supervisory personnel will be required to have the following 
qualifications: 

General Manager Qualifications 

• Preferred 2 or 4 year college degree. 

• Ability to multi-task and possess strong accounting and cash handling skills. 

• Computer literate 

• Possesses valid driver's license and clean driving record. 

• Excellent communication skills 

• Must be able to speak/understand written English. 

• Experience in parking preferred 
Supervisor Qualifications 

• Must be able to function as main contact for client and tenants in building, using 
high level of professionalism and communication skills. 

• Must have ability to work with little to no supervision and be able to independently 
determine tasks to complete on a daily basis. 

• Must be able to perform all physical aspects of the above job duties. 

• Must be able to speak and communicate effectively with management and 
customers. 

• Previous experience preferred but not required. 

V. Plan to Supervise and Monitor Employee Performance and Compliance 

On a quarterly basis all supervisors and above will be evaluated by their superiors for our 
INCENTIVE PROGRAM. Once an evaluation is complete, it is reviewed with the employee to 
discuss performance. Based on the evaluation, the employee will receive a monetary 
incentive. 

Our Incentive Program will have a budget of $150,000 for each contract year. Staff will be 
eligible for quarterly payouts as follows: 

• Managerial staff of Regional Managers, General Managers, & Operations Managers 
will be eligible for a quarterly incentive of up to $250 based on the evaluation 
(completed by superior). 

• The Admin staff will be eligible for a quarterly incentive of up to $150 based on the 
evaluation completed by either their GM. 

• Supervisors will be eligible for a quarterly incentive of up to $175. $100 will be 
based on their evaluation from their OM and the other $75 will be based on 
Mystery shops have an 80% passing average for each month of the quarter. 

• TD/ATD will be eligible to receive $100 for each passing mystery shop and $25 for 
each note of commendation for their performance. 

Additionally, all mystery shops, letters of complaint and commendation are tracked. Passing 
shops and commendation letters are shared on bulletin boards; and letters of complaint are 
investigated and applicable disciplinary action is taken. 
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Finglly in moni6oring pe6formance, once onboar4 with the Taxi Dispatch Contract, we wiii 
look to develop other ways our supervisory staff can monitor performance of TD's and 
AID'S. We wiii work on also developing and implementing our own Mystery Shopping 
Program in line with whatever the Port Authority does. 

The management staff wiii be required to tour the terminals and observe the dispatchers at 
work during the work day; they wiii also require to perform off hour observations. ABM 
management staff will also do routine observation after hours and weekends in the field 
and taxi hold lots. The managers wiii be required to contact the Port Authority staff that 
they are on premises doing observations. They will generate a report with their observations 
which should include employees name, time, terminal; medallions observed being loaded as 
well employees' appearance and interactions with passengers. 

The supervisory are also required to observe and report they observations and discuss it 
with management. 

ABM would recommend surveillance cameras at all dispatch locations. The cameras wiii 
capture the dispatcher and at least the first 6 cabs being loaded. These cameras wiii be 
available to the managers and Port Authority on their desktop computers and could be 
made available on company cell phones. The cameras will be in operation 24/7. By viewing 
it on the desktop we would able to see the dispatcher's interactions with passengers and 
well as drivers. We would also be able to see that the dispatchers are ail using the 
handhelds to dispatch cabs. 

vi. Plan to Keep Port Authority Apprised of Field Operations 

ABM management staff will inform the Port Authority of daily activities, influx of customers, 
shortage of cabs and any other unusual situations and will provide recommendations of 
each situations. Communications of information will be handled as follows: 

1. Daily updates of all activities 
2. Weekly meetings with Port Authority Supervisors 

vli. MBE/WBE Participation Plan and Certification of Environmentaiiy Preferred 

Products 

ABM Parking Services is committed to the advancement of minority and women owned 
businesses and will utilize every opportunity to join with sincere and viable women and 
minority owned companies in a Joint effort to secure the airport parking contract. We wiii 
also place a priority on helping local developing businesses enter into the airport arena. This 
commitment is demonstrated by our unique minority/women owned business enterprise 
(M/WBE) mentoring program. In addition, we have created a M/WBE compliance program 
to help oversee and ensure that the combined efforts of each partner contributes to the 
achievement of our vision and mission at the Port Authority of New York and New Jersey. 
Through our W/MBE mentoring program, ABM identifies outstanding local M/WBE 
subcontractors and establishes long term relationships where we are able to utilize our 
expertise and extensive experience to impart valuable knowledge to these developing 
business enterprises. 
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We are proud to present our M/WBE proposal, which allows our subcontractors to develop 
in their field of expertise, while providing ABM Parking Services with the support required to 
achieve our desired level of success. Our objectives are to maintain a well-rounded M/WBE 
Program and obtain the highest possible levels of participation. 

Below you will find each of our partners that will possibly perform work under this contract, 
an overview of their scope of work, the calculated total percentage for their 
participation/services under this contract, and their current certification status under the 
M/WBE program. In addition, if ABM Parking Services is chosen to operate the Taxi 
Dispatch Services for John F. Kennedy International Airport, LaGuardia Airport, and Newark 
Liberty International Airport, we will constantly look for additional M/WBE vendors to add 
to our team such as uniform vendors, cleaning supply vendors, etc. Please see our Exhibit 
M/WBE form included as part of section I. MBE-WBE Plan. 

viil. Labor Harmony and Motivated Workforce 

ABM Parking Services is one of the largest employers of union staff in the parking industry. 
ABM has an excellent working relationship with the local unions. ABM has developed 
cooperative relationships with the Local 74- United Service Workers Union at JFK, LGA and 
PABT and the Local 1032-Communications Workers of America at EWR. ABM Parking 
Services has never had a work stoppage. 

Whether transitioning a facility to ABM or migrating a facility to a technology driven 
operation it is important to work with the Union to transition the employees to ABM or 
other ABM Union locations. 

If employees are hiring on with ABM, they will retain their union seniority for purposes of 
union benefits, vacation and sick accrual. 

When transitioning a new facility, ABM has been successful in retaining exiting employees, 
providing they pass the ABM Prescreening Process which includes substance abuse 
screening, criminal background investigation, reference and previous employment checks 
and DMV checks for driving positions. A representative from the ABM Human Resources 
Department will visit the facility and present employment packages and answer questions to 
existing staff during breaks or before and after work hours. Potential applicants are also 
invited to apply online. ABM does not interfere with employees during their work schedule. 
The MR representative will return at a designated time to collect and process the 
employment packages and answer any additional questions that potential employees may 
have. 

ABM Parking Services offers positions in other areas and even Job categories in an effort to 
retain existing staff when necessary. We can confidently say that we retain over 99% of our 
employees when we transition to a technology driven operation. 

Our employee retention and motivation programs have been outlined in section 2, Firm 
Experience and Management Commitment, Item d (or the 2^ c listed In RFP) Employee 
Motivation and Incentive Programs. 
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F. Proposal 

2. Firm Experience and Management Commitment 

a. Taxi Dispatch Service within Last 3 Years 

ABM Parking Services has extensive experience in airport operations of all sizes. ABM has 
operations at the largest airports in the country such as Denver, Dallas - Ft. Worth and 
Minneapolis - St. Paul; mid-size airports like, Oklahoma City, Austin Bergstrom International 
Airport, Eppley Airfield, Boise, and Honolulu; and regional airports like Cedar Rapids, Gary, 
Indiana and Southwest Georgia Regional Airport. ABM currently performs all types of 
services at these airport locations such as parking management, taxi management valet 
parking services, public, ground transportation management, employee & rental car shuttle 
services, and will use this experience to help improve the operations at SJC. ABM currently 
provides ground transportation at Des Moines International Airport, Eppley Airport, 
Honolulu International Airport, and Oakland International Airport. ABM provides the taxi 
dispatching and ground transportation management for the San Francisco International 
Airport and the San Jose International Airport 

Operating Budget: 
$4.5 million annual operating budget (Airport 
Reimbursable-Taxi, Limousine, TNC) 
$2.5 million annual operating budget (Non 
Airport reimbursable - Shared Ride Van} 

Employees: 
100 employees 
Airport Reimbursable 9,203 full time monthly 
hours, no part time hours 
Non Airport Reimbursable 7,277 full time 
hours, 650 part time hours 

Summary of types of work performed: 
The Curbside Management Program is responsible for the management of the Taxi, 
Van, Limousine, and TNC (Transportation Network Company) vehicles that operate 
on the curb at the San Francisco International Airport. The Curbside Management 
Program ensures the operators follow the rules and regulations put in place by the 
airport while providing excellent and unbiased customer service to all customers we 
encounter. Through our contract with the San Francisco Airport Commission, we 
ensure our employees carry out the requirements of our contract in a manner that 
exhibits a high level of integrity and ethics. 

Owner Contact Information: 
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San Francisco Airport Commission 
P.O. Box 8097 San Francisco, Ca 94128 
Contact: Adam Gubser, Senior Planner 
Adam.gubser@flvsfo.com 
650-821-6526 

Operating Budget 
ABM operates under a lease agreement and 
therefore prefers not to disclose this 
confidential information. However, the Taxi 
Dispatch service had 454,051 passenger 
loads in 2015. 

Employees: 
42 Employees all full time 
87,360 full time annual hours 

Summary of types of work performed; 
ABM dispatches taxis from four (4) curbside stations throughout the airport and we 
operate 24/7. 

Owner Contact Information: 
State of Hawaii, Department of Transportation 
400 Rogers Boulevard, #700 
Honolulu, Hawaii 96819 
Contact: Ross Smith, Contracting Supervisor 
ross.smith@hawaii.gov (this is the preferred method of contact for our client) 
808-838-8676 

Operating Budget; 
$5.1 million 

Employees: 
78 employees of which 31 are dedicated 
to the Taxi Dispatch Department 
30 employees 28 FT and 3 PT 
58,236 annual fulltime hours 
3,120 annual part time hours 

Summary of types of work performed: 
On demand Taxi, Shuttle and Reservation 
Shuttle oversight. 
Management of Taxi and Shuttle facility janitorial contract. 
Assist in annual CHP inspection and permit audit. 
Staff 5 Taxi/Shuttle stations daily. 7am-2am 19 hours daily. 
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Owner Contect Information: 
Port of Oakland 
7600 Earhart Road, Oakland, CA 94614 
Contact: Steve Gordon, Business Operations Manager 
sgordon@portoakland.com 
510-563-3240 
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b. All PANYNJ Contr9Ct9 

The Port Authority of New York 9nd New Jersey 
4 WorldTrede Center 
150 Greenwich Street, 18th Floor 
New York, NY 10006 
Neture of Service: 

Provide perking menagement service at the airport with 16,447 parking stalls using a 
staff of 194 employees at JFK, .7,763 spaces and 140 employees at LGA, and 20,255 
spaces using a staff of 217 employees at EWR. 

ABM has managed the 3 airport contracts (JFK, LGA, EWR) since 1984. Our current 
contract term began 9/15/2012 for five years ending 9/14/2015. At such time there are 
two - two year option terms. 

The value of the contract for ABM for the 2015 fiscal year is approximately $32.5 
million. 

The Annual Staff hours for all three airports are based on full time employees. ABM 
does not use any part time employees. The total annual hours for the fiscal year ending 
September 14, 2015 were: 

John F. Kennedy Airport 311,828.75 
Newark Liberty International Airport 349,926.50 
La Guardia Airport 226,502.65 

Contact Familiar with Work: 
Peter Carbonaro, Manager Airport Access Programs 
212-435-3729 
pcarbona@panynj.gov 
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ABM 6arking S9rvic9s m9ets t69 qualifications to continoa ope rata the Taxi Dispatch 
Saivices at JFK, LGA, EWR and the 6A. As one of the largest parking/transpo6ation 
operators in the country, ABM Barking Services has extensive experience in airpo6 
operations that include shuMie, parking, valet and taxi dispatch services. 

Our management philosophy ensures we provide the highest caliber of operational control 
and exceptional service to our clients, customers, and employees. Our management and 
organizational approach is driven by results. We empower our local management team to 
execute the necessary steps to accomplish site-specific goals, while maintaining operational 
control and company guidelines. We incorporate our core values— respect, fairness, and 
dignity— into every business dealing to guarantee desired results. Our ABM Barking 
Services team understands the dynamics involved in managing the Taxi Dispatch service at 
these dynamic airpo6s and the 6ABT. These dynamics can change without notice making it 
essential to have a team on the ground that can make decisions, rapidly adjust and 
implement changes relative to our business, while limiting operational impacts. 

Our onsite management team has been created to ensure that the JFK, EWR, LGA and PABT 
Taxi Dispatch operation needs, service standards, and expectations are continually 
exceeded. 

Home Office Support 
ABM Parking Services will provide all outside resources necessary for the Taxi Dispatch 
Operation. We have structured each region of our company to include various departments 
that provide multi-level support to our airport operations. While the day to day support will 
be provided by our executive management team, additional personnel trained in safety, 
customer service, human resources, audit, PCI Compliance, ADA and OSHA requirements 
will regularly visit the site. 

Regional & Corporate Administration 

ABM Parking Services will provide executive, administrative and airport specific support 
through our Regional office located in Houston, TX. 

Our General Manager, will be in communication with Larry DeLuca, our South Central 
Airport Regional Manager, as well as Sco6 Hutchison, our Vice President of Airports. 

ABM Parking Services will be able to support any need that our local 
operation or the Airport Administration may have. 

Scott Hutchison 
Vice President, Airports 
Scott.hutchison@abm.com 

Mr. D. Scort Hutchison is our Vice President, Airports and will be our 
designated account executive for the Authority. Scott is truly a professional 

airport parking and transportation executive. For more than 25 of his 30 years in the Industry, 
Scort has been involved in airports. 
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During his career as an airport parking and transportation executive, Scott has been responsible 
for airport parking and shuttle services in every airport market type and has overseen the 
parking and/or shuttle services for airports such as Los Angeles International Airport, San 
Francisco International Airport, Newark Liberty international Airport, Washington Dulles 
International Airport, John Wayne Airport, Salt Lake City International Airport, Phoenix Sky 
Harbor International Airport, Long Beach Airport, Boise Air Terminal, Oklahoma City's Will 
Rogers World Airport and Wichita's Mid-Continent Airport; and many more. 

Dedicated Taxi Dispatch Management Staff 
ABM Parking Services has highly experienced on-site management personnel that will be 100% 
dedicated to the Taxi Dispatch operation for the PANYNJ. We have included a list of the key 
personnel below along with their resumes directly following this section. 

Frank Duda 
Regional Manager 
Frank.duda@abm.com 

Terrence Peterson 
General Manager, John F. Kennedy International Airport 

Keith Urban 
GM for Newark Uberty international Airport 

Haroon Akhtar 
GM, LaGuardia Airport and the Port Authority Bus Terminal 

Joseph Brown Mi 
Human Resources Manager 
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Steph9nie Quick 
Regional Customer Service Manager 

Ashwanie Dyairam 
Audit Manager 

The proposed organizational chart and resumes for each person on our Management Staff team have 
been included in the following pages as well: 
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Frank Duda 
Regional Manager 

 FDUDA@ABM.COM 

ABM 12/1/07-Present 
General Manager 
Denver international Airport, Denver, CO 

Responsibilities include planning, organizing and directing transportation services for the 6th largest 
airport in the United States. Directly involved in talent recruitment, interviewing and hiring. Creating / 
managing an annual budget in excess of 20 million dollars. Ensuring integrity of audit controls. Analyzing 
performance / data to improve operational efficiencies, customer service initiatives, expenditures, etc. 
Ensuring compliance with appropriate employment standards and practices, DOT, ADA, OSHA, EEGC, 
Dept. of Labor, etc. Negotiating / ensuring compliance with three Collective Bargaining Agreements for 
the United Mine Workers of America and Teamsters Labor Unions. Ensuring contract compliance and 
acting as direct liaison with the City & County of Denver, Denver Police Dept. and Airport Fire & Rescue 
Dept. 

ABM 4/1/02-11/30/07 
General Manager 
Buffalo Niagara international Airport, Buffalo, NY 

Responsibilities included planning, organizing and directing airport parking and transportation services 
at both Buffalo Niagara International Airport and Niagara Falls International Airport. Directly involved in 
talent recruitment, interviewing and hiring. Conducted required employee-training programs. Ensured 
integrity of audit controls. Involved in marketing / development issues as related to parking at BNIA and 
NFIA. Ensured compliance with appropriate employment standards and practices. Achieved target goals 
as set forth in the NFTA operational standards guidelines. Resolved patron complaints. Negotiated / 
ensured compliance with the Collective Bargaining Agreement for the International Brotherhood of 
Teamsters Labor Union. Acted as liaison with the Niagara Frontier Transportation Authority, Transit 
Police Dept. and Airport Fire & Rescue Dept. 

Ampco Express (ABM) 10/8/01-3/31/02 
General Manager 
George Bush intercontinental Airport, Houston, TX. 

Responsibilities included planning, organizing and directing airport parking and transportation services 
at the largest off-airport parking facility at lAH. Exclusively involved in talent recruitment, interviewing 
and hiring. Conducted required employee-training programs. Ensured integrity of audit controls. 
Managed significant valet operation. Heavily involved in marketing / development issues. Ensuring 
compliance with appropriate employment standards and practices. Resolved patron complaints. Acted 
as liaison with the George Bush Intercontinental Airport Authority, Houston Police Dept. and Houston 
Fire Dept. 
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8/1/00-10/7/01 ABM 
Assistant General Manager 
Austin Bergstrom international Airport, Austin, TK. 

Responsibilities included managing the parking and transportation operation. Scheduled a staff of over 
200 employees for both operations. Coordinated fleet and maintenance operations. Conducted required 
employee-training programs. Conducted facility safety / security reviews. Acted as Chair of the Safety 
Committee. Resoived patron compiaints. Acted as co-iiaison with the City of Austin Dept. of Aviation, 
Austin Police Dept. and Airport Fire & Rescue. 

ABM 10/2/95-7/31/00 
Assistant General Manager 
Newark International Airport, Newark, Ml 

Responsibilities included managing the parking operation. Scheduled a staff of over 400 employees. 
Coordinated operational service vehicle fleet and maintenance operations. Assisted with valet 
operation. Conducted required employee-training programs. Conducted facility safety / security 
reviews. Acted as Chair of the Safety Committee. Resolved patron complaints. Assisted with the 
negotiations / ensured compliance with the Collective Bargaining Agreement for the International 
Brotherhood of Teamsters Labor Union. Acted as co-liaison with the Port Authority of NY & NJ 
operations / administration staff, PA Police Dept. and Airport Fire & Rescue Dept. 

Certified Parking Facility Manager by National Parking Association. 

MP 
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T9rr90C9 Potorson 
Gooorol Monogor - JFK 

/ terrance.peterson@flvsfo.com 

''Em/^^nieniSuriirnqm^^^ 
I am a candidate with management experience looking to obtain a position as an active employee, 
involving responsibility and working with others as a team member to achieve advancement and 
growth for the company 

SFO Airport Curbside Management Program 2011 - Current 
San Francisco, CA 
ABM, San Francisco, CA 
Assistant General Manager 
Direct a large Airport ground transportation operation in partnership with the San Francisco Airport 
Commission. 

• Directs the activities of over 90 union and non union direct reports providing customer services 

to passengers seeking transportation, transportation providers, and Airport stakeholders. 

• Interacts with, provides support and operational Input to many levels of Airport staff on a 

variety of projects. 

• Develops relationships with transportation providers to support the goals of the providers 

within the context of the Airport environment. 
• Identifies necessary modifications in our frequently changing environment; presents changes 

needed to obtain approval required to execute program modifications; alternately, implements 

changes as instructed. 

• Prepares performance goals and standards. 

• Hired and trained new employees who are positive, constructive and understand the customer 

service philosophy and approach to replace those who have left the program, while changing 

the culture of the remaining employees and improving the morale. 

• Interacts with multiple state, local and government agencies involved with ground 

transportation operators in the Airport environment. 

Party City Sept. 2010 - Nov. 2011 
San Leandro, CA 
Assistant Store Manager 

• Assist in the training/developing Associates 

• Store appearance/maintenance/setup/layout 

• Meet/exceed Halloween USA sales goals 

• Product and system knowledge: sourcing concepts and practices; volume consolidation, and the 

ability to identify and implement savings opportunities 

jft • 
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Assist In store security and loss prevention 

Feb. 2010-May2010 Document Technologies, INC 
Washington, DC 
Assistant Site Manager (Law Firm) 

• Planning and developing of systems and procedures to improve the quality and efficiency of the 
department 

• Various Human Resource Management functions including; payroll, interviewing, training, 
performance reviews of all personnel assigned to the site (14) and day-to-day accordance of 
company policies and procedures 

• Client and personnel record maintenance 
• Coordination of processes between vendors and company departments 
• Resolve all problems relative to the office, client and other professionals 
• Create, modify and maintain required reports weekly, monthly, quarterly and annually 

Fairfax County Public Schools Dec. 2009 - Feb. 2010 
Fairfax, VA 
Substitute Teacher 

• Follow lesson plans, left by the permanent teacher 
• Teaching capabilities in all subject areas 
• Address the various learning styles of students 
• Implement strategies, activities and techniques for promoting quality student performance in 

both academic and social behavior based on student's prior knowledge and experience 
• Effectively contribute to and manage an individual program plan for students with special needs 
• Create and maintain a climate of respect and fairness for all students 
• Demonstrate fair and ethical Judgments 
• Apply appropriate consequences for inappropriate student behavior 

OCE Business Services Dec. 2005 - Oct. 2009 
Fairfax, VA 
Site Supervisor 

• Manage and improve internal processes 
• Direct and develop the on-site staff (4-6) in the daily operation of our customers' requirements 
• Manage the sourcing processes, including purchasing, negotiating and expediting for all indirect 

commodities at the facility 
• Create, modify and maintain required reports weekly, monthly, quarterly and annually 
• Manage all safety and personnel issues with staff, including training, product and system 

knowledge; sourcing concepts and practices; volume consolidation; and ability to identify and 
implement savings opportunities including continuous mentoring and ongoing employee 
development 

Bachelor of Arts Degree. Psychology, 2002 
Tuskegee University 
Tuskegee, AL 
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K9ith Urb9n 

G9n9r9l M9nag9r - EWR 

Employment Summary . :: 

Results driven leader with more than 16 years of an extensive background in Customer Support 
Operations and Account Service Management. Expertise encompasses management and 
development of staff personnel; communication and deployment of contracted organizational and 
company strategic business guidelines and policies. 

Strengths include: Effective team building • Creative problem solver • Proven experience in people 
retention, growth and executing collaborative cross team relationships • Business acumen 
effectiveness to exceed company objectives and bottom-line business goals. 

^t^j^isiohalExperience 

ABM, Newark, NJ, 2010 to present 
Operations Manager 
Oversee the day to day operations at Newark Liberty International Airport. 

Five Star Parking, Newark, NJ, 2009 to 2010 
PCRS/Transition Manager 
Provide quality assurance for Federal APD equipment and reliability of equipment as related to the 
parking operations and customer service. Oversee the Employees Sales Office and coordinate with the 
Port Authority Revenue and Accounting Department for billing of customers on a monthly basis. 
Provide necessary support for special projects as requested by the General Manager and the Port 
Authority. 

CONSULTING AND INDEPENDENT CONTRACTING, 2007 TO 2009 
Presented bids- owner introduction- compiled bid information-contracted jobs 
Five Star; Laz Parking; Welcome Parking; and lllva Saronno 

CENTRAL PARKING SYSTEMS, Newark, NJ, 1999 to 2007 
Area Manager 
Managed all parking operations for Central Parking in the city of Newark NJ; consisting of 22 locations 
with 175 hourly employees and 33 management personnel. 

EDISON PROPERTIES, LLC, Baltimore MD, Washington DC, Portland OR, Newark NJ, Queens, 
Westchester, NY, CT., 1981 to 1999 
General Manager 
Managed 33 locations and 300 employees throughout the New York Metro area and Ct. also worked 
during this time in Baltimore, Maryland and Portland, Oregon. 
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Designed an operating plan to continue running a 400 space parking garage while undergoing a 
complete rehab. Maintained income levels of 80% and profit level at 72% during the construction 
period. 

Initiated new operating procedures, at Rubers University, to reduce confusion among students and 
staff members after valet parking was eliminated. Reduced labor cost by 30% while providing directions 
and service to all university parkers. 

Coordinated simultaneous events at both NJPAC and the Newark Museum. Supplied trained staff 
members to provide necessary services to allow both events to proceed without backups in the facilities 
either before or after the events. 

Revised terms of management agreement with major client. Improved base management fees by 8% 
and allowed for the opportunity for an incentive that would increase overall compensation by 23%. 

Administered state contracts for parking. Achieved 100% completion of request for proposals prior to 
deadlines, and won 100% of bids. 

Developed working relationships with various vendors and outside contractors to provide necessary 
services to maintain facilities in proper condition. Improved overall appearance and reduced response 
time by 25%. 

Essex Community College - Associate of Arts Degree in Business Administration 
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Haroon Akhtar 
General Manager - LGA and PABT 

/ Haroon.Akhtar@abm.com 

ABM Parking Services (Ave Star Parking 2003-2010) 2006 - Present 
General Manager 
LaGuardia Airport, Flushing, NY 

Manage parking operation for the Port Authority of New York and New Jersey. Responsible for 
collection and deposit of over $50 million annually. Oversaw a staff of 140 union and non-union 
employees. Focus on customer services, capital expenses, and cost control. Provided monthly billing 
and reports to client. Awarded the "Best Performance by a PA Contractor" for Customer Care in 2010 by 
the Port Authority. Awarded the "Best Performance by a PA Contractor" for Customer Care In 2011, 
2014 and 2015 by the Port Authority. Received perfect Revenue Audit Reports from the Port Authority 
Auditors. 

Five Star Taxi Dispatch 2003 - 2006 
General Manager 
John F. Kennedy International Airport; Taxi Dispatch Program 2003-2006 

Managed all aspects of a 140 employee customer service operation. Managed taxi dispatch service for 
the Port Authority of New York and New Jersey. Helped to Improve the taxi dispatch program at JFK by 
utilizing license plate recognition, remote ticket printing, and bar code technology. Five Star Liaison with 
Port Authority Contract Administrators. Excellent work relationship with employees, retained non-union 
status. Awarded the "Best Performance by a PA Contractor" for Customer Care in 2005 by the Port 
Authority. 

Edison Properties, LLC, Newark, NJ 2001 - 2003 
Area Manager 
Hippodrome Garage, NY, NY 

Managed all aspects of a 750 car, multi-level, valet parking operation In Mid-Town Manhattan. Oversaw 
the billing and auditing process and the preparation of dally reports and monthly summaries. 
Supervised approximately 50 employees, both union and non-union. Including 3 management 
employees. Vacation scheduling, hiring, training, progressive discipline and terminations. Suggested 
and implemented the use of my facility as a central, off-hours, customer service hot-line. Conduct 
"Parking Rate Surveys" of the competition, analyze data from the revenue control system, using this 
Information to propose changes In rates and products offered as well as changes to the operation, 
including staffing. 

Edison Parking Management, Newark, NJ 1998 - 2001 
District Manager 
Oversaw the operation of nearly 100 managed locations throughout New York and New Jersey. 
Reported dally to the VP of operations. Dally Interface with facility owners and administrators. Direct 
reports were on-site managers of each facility. Implemented training courses for managers In learning 
MS Excel and MS Word. Aided managers In preparation of monthly summaries. Trained employees in 
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valet parking for NJPAC and the Plaza Hotel of New York. Analyzed data and proposed rate and 
operational changes, including staffing. Acted in accordance with the geographical needs of each 
location's business. 

Edison Parking Corporation, Newark, NJ 1989 -1998 
Manager of Various Locations 
Utilized primarily with managed locations where my ability to create a working atmosphere with facility 
owners, administrators and building maintenance was a critical portion of the daily routine. 

• Effective Management Skills 
• Coping Skills and Organizational Management 
• Motivational Development and Leadership Training 
• Time Management 
• Proficient in MS EXCEL, MS WORD, MS PowerPoint, MS Windows 9X, XP, 2000. 
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Joseph Brown III 
Human Resources Manager 

SENIOR HUMAN RESOURCES PROFESSIONAL 
Dynamic professional with over twenty years of experience driving strategic and tactical Human 
Resources operations for a diverse range of employers. Instrumental in maximizing organizational 
success through design and implementation of policies and programs aimed at boosting performance, 
enhancing staff loyalty and satisfaction, and delivering vital solutions that support both Human 
Resources and broader business goals. Reputable for teaming with leaders to advance change initiatives 
and instill a culture of success. 

HR Organization leadership - Training - Employee Relations - HRIS System implementation -
Customer Service Staff Recruitment & Retention - Program Development - Compensation & 
Benefits - Management Consulting Communication - Payroll Administration - Relationship 

Building - Employment / Labor Law - Collective Bargaining -

Cypress Hills Local Development Corporation (CHLDC) 2013 - Present 
Brooklyn, New York 
Director of Human Resources 
Reports directly to the Executive Director. Provides direction, counseling and hands-on support as 
needed to entire staff on human resources specific issues/problems such as employee relations, 
harassment, disciplinary counseling and human resources compliance in a union shop environment. Key 
Highlights: 

• Develop a comprehensive strategic recruiting and retention plan to meet organization's human 
capital needs. Provide leadership and guidance in talent acquisition, career and professional 
development, succession planning, retention methods, training and leadership development. 

• Review, make recommendations for revisions and manage hiring protocols (outreach methods, 
interviews, assessments, etc.), procedures for creation/maintenance of personnel records, 
termination processes, and evaluation and compensation protocols. 

• Oversee Benefits Administration including Health Plan, Dental and Life benefits, 403(b) 
Retirement Plan, Flexible Spending Accounts, Short-Term Disability, Worker's Compensation, 
FMLA and other leaves of absence ensuring all plans comply applicable laws and statutes. 

• Manage the hiring and on-boarding process of all new employees. Work closely with senior 
leadership and appropriate staff to identify desired skills, recruit talent, negotiate employment, 
and onboard new employees. 

• Train management and supervisors on interviewing, hiring, terminations, anti-discrimination, 
equal opportunity, and sexual harassment policies and CHLDC's Personnel Manuals. 

• Oversee performance management and evaluation system. Ensure a system enabling a fluid 
feedback loop, allowing for appropriate support and staff development. 



ABM THE PORT 

AUTHORITY^ # 
Building Value OF NY & NJ^ 

• Develop compensation structure to ensure internal equity and market competitiveness and 
assist Executive Director and Finance Director with annual budgeting process. 

• Work with the management team to create human resources initiatives geared toward 
deepening staff engagement and improving the work environment at Cypress Hills LDC. 

• Stay current on employment law/regulations, best practices and theories/trends. Handle issues 
relative to compliance, employment law (including employee handbook), focus on fostering 
fairness and equity in the workplace. Ensure the organization is operating in compliance with all 
federal / state employment laws and practices. Consult with agency's attorney as needed. 

• Provide guidance and counseling to staff and management on employment matters. Manage 
employee relations issues. Conduct investigations when necessary. Provide coaching and 
counseling to management and staff. Handle performance related issues, including corrective 
actions and progressive discipline. Ensure documentation of all matters and manage termination 
process. Handle Exit/Off-boarding interviews and analyze and report on questionnaire results 
with senior management. 

• Supervise HR generalist in future years and interns. 
• Assist with the integration of technology into HR processes. 

ABM Parking Services 2011 - 2013 
Jamaica, New York 
Human Resources Manager, John F. Kennedy International Airport 
Reported directly to the Regional Human Resources Manager and General Manager. Provides 
direction, counseling and hands-on support as needed to entire staff on human resources specific 
issues/problems such as employee relations, harassment, disciplinary counseling and human resources 
compliance in a union shop environment. Key Highlights; 

• Performed all on boarding and out boarding activities to evaluate staffing needs, hire or 
reallocate resources (including interviewing candidates, selecting candidates to proceed through 
the hiring process, facilitating the background check process, and extending offers). 

• Managed and directed the entire on-boardIng process (including coordination of training for 
new employees) and off-boarding process. 

• Instrumental in the negotiation and administration of the Local 1031 Collective Bargaining 
Agreement for ABM Parking Services at JFK. 

• Provided support and guidance to ABM Parking Services' leadership team with regard to 
succession planning. 

• Improved employee relations through proactive coaching and counseling of staff. 
• Well versed in current human resources practices, benefit trends, employment laws, 

governmental compliance and company policies. 
• Served as the primary backup for Payroll Manager. 

New York University 2008-2011 
New York, New York 
Human Resources Manager 
Drove high-volume fundraisers (through which one million dollars per day was raised) through strategic 
recruiting and leadership of results-focused staff and Board - drive full-cycle HR needs, from on-
boarding new personnel and directing employee relations to overseeing performance management and 
exit activities. Advance efforts by actively promoting an environment that emphasizes diversity. 
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teamworl<, anc6 service, wi6h a focus on eosuring compliance wl6h all federal, s6ate, and local laws, as 
well as NYU and union policies and proocedures. 

Reporfed direcfly to 9enior VP of University Development and Alumni Relations (UDAR). Played a key 
role to 9enlor VP of Development and Campaigns, consulting on Human Resources programs and 
efforts, while contributing to divisional change management and team Initiatives. Delivered expert 
guidance and strategic support to various groups on diverse issues Including departmental 
restructuring/re-organization, compensation/benefits, training, culture-building, employee relations, 
and performance management. Key Highlights: 

» Boosted UDAR retention rate 29% from January 2009 to 2010 through implementation of strong 
and effective recruited methods - on-boarded more than 70 employees within 1 year. 

• Improved employee relations - even throughout active period of university reorganization -
through proactive coaching and counseling of staff. 

• 9erved In key role as a member of UDAR's Senior Management team. 

E &J Lawrence, Inc. 2007-2008 
(Jimmy Jazz, Hyperactive and 9ND Underground urban retail stores) 
Brooklyn, New York 
Human Resources Manager 
Delivered expertise and Information on Human Resources questions and Issues as primary liaison to 
employees In mul6l-slte/-state locations - teamed with company leadership (Director of 9tores, Loss 
Prevention Director, District and Store Managers) to ensure attention to and resolution of all employee 
relations Issues. Optimized success of organizational change efforts by providing expert guidance to 
management and associates, with a recognized ability to build strong relationships and Influence diverse 
audiences. Including senior leadership. Key Highlights: 

• Played lead role In driving core Human Resources goals regarding performance, recruiting, 
benefits, and policy and procedure implementation through expert management of rollout, 
integration, and training for companywide initiatives. 

• Protected Company by ensuring compliance with mandated federal, state, and local 
employment laws and regulations. 

• Contributed to organizational success by leading and supporting key Human Resources-related 
projects, including creation of the company's handbook and policies/procedures and 
implementation of the first vacation policy for employees. 

U9 Concepts, LLC 2005-2007 
New York, New York 
Human Resources Genera list 
In multi-functional role, delivered expertise and direction to a range of Human Resources-centered 
activities. Including clear and constructive feedback on Interviewing strategies, compensation, 
training/career development, employee relations, and affirmative action programs. Provided vital 
expertise In key areas. Including federal and local laws, as well as management of benefits plans and 
records in accordance with HIPAA laws. Reported directly to Director of Human Resources. Key 
Highlights: 

• Optimized employee loyalty and satisfaction through development of Incentive and reward 
Initiatives and activities including take your child to work programs, CEO lunches, company 
summer retreats, and holiday parties. 
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• Hired 150+ employees In 2006 as National Recruiter for various event management positions, 
specialized In advanced diversity objectives by Identifying opportunities for minority outreach 
recruiting programs. 

• Ensured 100% accuracy and timely delivery of salary increase letters, while preserving 
confidentiality, by managing post-performance review procedures. 

Environmental Defense 1999-2005 
New York, New York 
Human Resources Generalist 
Drove communication regarding employee relations and general Human Resources Issues through visits 
to company sites across the U.S., with focus on enhancing Human Resources' presence with staff and 
Board. Reporting to the Director of Human Resources, administered payroll for special circumstances. 
Including new hires, maternity leaves/leaves of absence and terminations. Optimized recruitment 
efforts through development of job descriptions and compensation plans for open positions. Key 
Highlights: 

• Overhauled outdated Human Resources policies by teaming with Senior Generalist to review 
existing manual - co-developed a report to senior management that delivered 
recommendations for policy updates according to new laws. 

• Advanced operations through implementation and oversight of a comprehensive HRIS system 
that Included Information on new hires, changes, and terminations. 

• Boosted diversity efforts by Identifying opportunities for new minority recruiting programs -
managed scholarship fund established for minority applicants. 

Ufespire 1996-1999 
New York, New York 
Benefits Coordinator 

• Conducted on-site visits to over fifty company locations to deliver and administer Information 
on company benefits. 

• Proactively addressed and resolved benefit and Insurance problems, managed open enrollment 
meetings, and Initiated orientation and plans for new hires. 

• Delivered key support to Human Resources Director on rollout of reward and Incentive 
programs. 

Bachelor of Arts In Business Management/Administration, Lehman College, Bronx, New York 

Human Resources Management 
Mastering the Fundamentals of Group Health Insurance 
Personnel/HR Assistants Workshop 
HIPPA/ERISA and COBRA compliance 

Labor Relations 
FMLA Workers Compensation 
Disability and Train the Trainer 

HIPPA/ERISA and COBRA compliance 

MS Windows & Mac OS MS Office & Access PeopleAdmIn MS Windows & Mac OS 
PeopleSoft 
Lotus Notes 

MS Office & Access 
Adobe Photoshop 
Total Pay 

PeopleAdmIn 
BSR Advance Cerldlan 
ADP/LlnkedIn 

Ik 
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Stephanie P. Quick 
Customer Service Manager 

 / Stehpanie.Quick@abm.eom 

Customer Service Coordinator 
ABM Parking-EWR 
I am a dedicated Customer Service Manager with 15 years of experience in creating strong morale, team 
building, exceptional listening skills, and problem solving. Results driven, highly organized, and strong 
communication skills, make me uniquely qualified to work in a fast paced environment. My purpose is 
to direct the activities of my team, while upholding and enhancing customer service relationships that 
not only meet, but exceed, company and operation goals. My skills and expertise are, but not limited to: 

• Customer Service Management 
• Customer Rapport 
• Relationship Building 
• Leadership Training and Team Development 
• Presentation Skills 
• Accomplished Motivator 

• High Analytical Thinker 
• Decision Making 
• Complaint Handling and Resolutions 

Ability To Manage Multiple-Tasks 
Planning and Organizing • Planning and Organizing 

Customer Service and Training Coordinator Customer Service and Training Coordinator April 2011 - Present 
ABM Parking Services 
Newark Liberty international Airport Newark, NJ 

• Ensure customer service issues are examined and addressed. 
• Solve all major customer problems/inquiries that staff members were not able to resolve. 
• Maintain and implement training programs in a classroom setting for all levels of employees 

that will enhance job performance and professional development. 
• Manage and evaluate monthly reports, mystery shops, and feedback of customer concerns. 
• Analyze pertinent data to determine customer service outputs. 
• Improved customer service quality results by coaching, counseling, disciplining employees by 

communicating customer service standards, enforcing policies and giving positive feedback. 
• Spearhead company sponsored employee events while adhering to the budget. 
• Responsible for coordinating and coaching an employee driven safety program to help reduce 

the likelihood of job-related injuries. 
• Work closely with staff in a high energy 24 hour operation. 

% 

4^" 
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• Participate in supporting projects to help promote effective communication internally and 
externally. 

• Strengthened a working relationship with contract administrator and other airport occupants. 

• Software applications include Microsoft Word, Outlook, Internet Explorer, Oracle, and etc. 

Special note: Since I started with ABM in 2011, our parking operation at Newark Liberty international 
Airport has been the recipient of muMpie PA Customer Care Awards - Best Performance by a PA 
Contractor and Employee of the Year; as well as consistent recognition during the quarterly awards. 

Consultant - Consumer Sales and Service October 2007- September 2010 
Verizon, Livingston, NJ 

• Responsive to 70+ daily customer needs and wants by listening and answering demanding 
questions to determine what product/products are appropriate. 

• Provided excellent customer service in a quick and efficient manner while still resolving the 
customer's need/issue while adhering to call center service level. 

• Establishing relationships and customer loyalty with every customer I interacted with, which 
ultimately lead to profit for the company. 

• Professionally addressed irate customers by gathering information and subsequently rectifying 
the matter, or when needed escalated unresolved matters. 

• Operated multiple systems to establish, update, and retrieve customer data. 

Union County College, Elizabeth, NJ, 2003 - Computer Skills, Computer Software Degree 
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Ashwanie Dyalram 
Audit Manager 

 
 

DRC Process Automation November 2014 to Present 
Owner, Designer 
Collaborate with Paperless Solutions LLC to provide an electronic means of replacing any paper based 
systems. Evaluate current business practices and provide gap analysis regarding existing paper based 
processes. Create a proposal for the client to match existing process using a streamlined electronic 
process. Minimize the change impact to the client by keeping the process the same and designing a 
system to meet their needs. Install, rain and provide continuous support to client after implementation 

CVS Pharmacy fan 2015 to Jan 2016 

Shift Supervisor 
Supervise store staff during their daily activities when store manager was not working. Open and close 
the store, inclusive of verifying all monies are accounted for at the end of the day. Greet all customers 
and offer assistance . Ensure all cosmetic merchandise was presented per the company standards and 
were always in stock (display, signing). Resolve customer related issues that may arise during my shift. 
Handle all cash functions (safe, sales, registers, keys). Help in loss prevention techniques 

IPT Worldwide November 2014 to May 2015 

IT Manager 
Maintain network infrastructure. Identify and resolve gaps which existed in the company's network and 
office procedures. Manage client accounts. Provide on time support to internal and external 
customers. Troubleshoot software and hardware problems within the company. Assist In debt 
collection from existing clients. 

TDK Lambda Americas Inc., May 2003 to May 2013 

CAD Designer, Documentation supervisor 
Managed a cross functional team for implementation of various European and American Regulations 
(RoHS, REACh, Conflict minerals, Korean Environmental Regulation, WEEE). Worked with a global team 
to ensure TDK met all necessary environmental guidelines for product shipment. Implemented 
paperless system for generation of manuals, tracking engineering processes and documents. Managed 
ISO 9001 Quality system for engineering department and continuously assisted the Quality Assurance 
department to ensure conformance to the ISO standard. Planned and executed a companywide 
initiative to comply with ISO audits and resulted in no findings while under my supervision.. Planned 
and implemented the conversion of a companywide resource planning database with other key users. 
Solely responsible for all engineering related items. Trained employees to use new database system 
over a 6 month period, not only within engineering but also cross functionally in other departments 

Worked with IT department and outside consultants to take the ERP "out of the box" system and 
customize it to meet business needs with greater ease of use and speed. Restructured Solidworks file 
system and the way in which solid models were used and stored. Eliminated a paper based system for 
distribution and storage of documents and replaced it with an environmentally friendly paperless 
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electronic system which can be accessed via any computer connected to the company's intranet. 
Coordinated and worked with the engineering team for release of several product lines inclusive of all 
the configurations that could be sold or requested (over 2000 individual products). Created, 
Implemented and managed a disaster recovery systems for maintaining soft copies of all engineering 
and manufacturing documents (75000 documents) 

P&K Pole Products 1999 to 2001 
Mechanical Engineer 
Used Solidworks to design decorative poles for installation around the performance arts center in the 
city of Newark NJ. Worked closely with sand casters to develop molds for decorative finials and oversaw 
final quality of the product. Programmed CNC machine for tapering of aluminum poles based on 
engineering and customer specifications. Worked with manufacturing team to ensure all designs met 
specifications from concept to finished product 

New York University 
Bachelor of Science in Mathematics May 2001 

Stevens Institute of Technology 
Bachelor of Engineering in Mechanical Engineering May 2001 

University of Phoenix 
Masters of Business Administration, Magna cum laude June 20 

Microsoft Office with high proficiency in Word, Excel, Access, Infopath, PowerPoint; Adobe Lifestyle Pro; 
Adobe Acrobat Distiller Professional; Nuance PDF Professional; SolidWorks; Product Data Management 
(PDM); GreenSoft Data Management; Restriction of Hazardous Materials (RoHS); Registration, 
Evaluation, Authorization and Restriction of Chemicals (REACh); Conflict Minerals; Team leader; 
management of people and tasks 

% 
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F. Proposal 

2. Firm Experience and Management Commitment 

c. Employee Management Programs 

Taxi Dispatch Training 

ABM will provide training to Taxi Dispatchers on specific job knowledge to include procedures and 
processes for Taxi drivers, safety, customer service requirements and appropriate interactions, and 
prohibited Taxi driver behaviors. Taxi Driver training as well as all employee training has been 
outlined on the Training Schedule included at the end of this section. 

Security Training 

ABM will provide safety and security training as outlined in our Employee Development Programs 
and OSHA Safety Training. However, particular attention will be paid to those concerns that address 
security at the Taxi Dispatch area. First and foremost Taxi's are never to be allowed left unattended. 
Employees will be aware of this security issue and advise Taxi drivers when appropriate and/or 
report negligent drivers when necessary. Additionally, pedestrian awareness will be stressed to 
ensure that that the customers are safe in the hectic airport/taxi environment. Employees will also 
be trained to observe and report any suspicious or aggressive behavior, abandoned packages or 
vehicles or other security and safety threats. 

First Observer 

ABM Parking Services is a participant in the Department of Homeland 
Security and Transportation Security Administration sponsored First 
Observer public safety program. First Observer is operated by Team 
HMS under a Cooperative Agreement with the Department of 
Homeland Security (DHS) Trucking Security Program (TSP). 

The program's mission is to administer an anti-terrorism and security awareness program for 
highway and transportation professionals in support of the National Preparedness Guidelines. 
ABM's employees will be trained to act as "First Observers" in reporting suspicious activities of 
either a criminal or potential terrorist nature in the airport vicinity to authorities. 

For more information, log on to www.firstobserver.com. 

OSHA Safety Training 

At ABM, safety is owned by all employees and is one of the key drivers of decision-making by our 
senior leadership team. Safety is a component of our performance management process and 
resources are available across all Divisions to help us continue to evolve towards a "world class" 
safety culture. Our goal is to elevate expectations for safety in ABM, educate and reinforce safe 
behaviors, learn from our near misses and incidents, reduce injury rates and resulting expenses and 
improve profits. ABM provides extensive OSHA Safety Training which includes: 

• Workplace Harassment 

• Safety in the Workplace 

• Personal Protective Equipment 

http://www.firstobserver.com
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Safety Communication Sheets 
OSHA Requirements 
Workers' Compensation Claims 
Public Liability / Property Damage 
First Observer Training 
Employee injury reporting 
Claims reporting 
Decision Driving 
Employee Job Task Training 
Facility Certification Program 
instant Estimator Manager Training 
Manager Resources training 
Monthly Safety Communications 
Shuttle Bus Operations 
SOP Manager Training 
Valet Training 
Written Safety Programs and Policies 



Training Schedule 

mm 
New Hire Orientation 

ABM Mandatory Annual 
Certification 

ABM Monthly Custome r Service 

mm First 
Observer 

Safety -
GENERAL & 

OSHA 

PA 
Customer 

Care 

Job Function 

Accounting 
& Record 
Keeping 

Assessment 

ABM PCI 
Security 

Standards 

Decision 
Driving 

Monthly Safety 
(aka-Toolbox 

Talk) 

Bi-Annuai 
2-hour 

Customer 
Service 
Semiar 

Bi-Annuai 
2 hour 

Customer 
Service 
Semiar 

X X X X ' '' J 

Disp2tchers W • • I y ' V t'i • X X X 

Assistant Dispatchers ig' %!i X X X 

Field Supervisors : t# 
F,'- X X X X 

Operations Manager fe •i-.p X X X X 

General Manager X X X X X 

Audit Manager X X R ^ X X X 

Regional Manager X X X X X 

ABM Mandatory Annual for ALL EMPLOYEES - OSHA Facilty Certification Program Leadership 

Phase 1 lIPP 
Employee 

Safety 

Phase 2 Job 
Task Safety 

Program 

Phase 3 
Hazard 

Comm. -
MSDS 

Phase 4 
Emergency 

Preparedness 
& Evacuation 

Phase 5 Other 
Workplace 
Exposures 

Phase 8 
Reporting 
Injuries 

Phase 9 
Environ

ment 
Awareness 

Annual 
Manager 
Bootcamp 

Bi-Annuai 
2-hour 

Leadership 
Semiar 

New Hires . . .S-: .iiJ: , : 'Ml;' 
Dispatchers X X X X X X 

Assistant Dispatchers X X X X X ^ ! X #h', * 
Field Supervisors X X X X X X X X 

Operations Manager X X X X X X X X X 

General Manager X X X X X X X X X 

Audit Manager X ## i- X X X X X X X 

Regional Manager X irJj'Ln rr;:, %r ^,3.,, X X X X X X X 
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Eoioloyee Mo6ivatioo /lo9eo6lve Progra6n9 

In 96ldltlon 60 6he suoerior training programs noted oreviousiy, ABM has an employee management 
program that actively acknowledges all levels of employees throughout the year! Our Taxi Dispatch 
Contract will be no exception. A sample of our events is as follows: 

• Employee of the Month - Each month the selected employee receives a monetary 
award and their name and picture is posted. 

• Employee of the Year - All Employees of the Month are invited to take part in an annual 
luncheon where we name the Employee of the Year. 

• Valentine's Day - Candy is distributed to anyone on duty. 

• Mother's & Father's Day - Candy, flower, or small token gift is distributed to the 
ladies/meo working on either day. 

• Milestone Celebration - Employees are acknowledged at a luncheon for their years of 
service with a lovely gift. 

• Employee Appreciation Day - All day event with food, games, raffles, and all employee 
gift giveaway! 

• Management Dinner - Management teams from all locations meet for a meal. 

• Thanksgiving Snack - Anyone working will receive a snack. 

• Christmas Day Holiday Snack - Anyone working will receive a snack. 

• Various miscellaneous events - i.e.. Airport Day, Career Day 

• Quarterly Newsletter 

• PA Customer Care Employee Recognition Program 

We also have an additional Incentive Program for all employees to take part In. 

Health Benefits 

ABM has included our health benefits coverage in section 1. Work Approach, subsection b. v. "The 
Proposer sball submit a plan describing Its training, beahb benefits and workplace safety 
programs for this contract." Within this section is the comparison of the health benefits plan 
provided to onslte employees. 

Quality Assurance / Quality Control Programs 

ABM will work to maintain an exceptional level of Taxi Dispatch services for the PANVNJ 

airports. Employees will be provided customer service training that includes: 

• Customer Service basics 

• Grooming and Uniforms 

• Conflict Avoidance 

• Safety/Service Inspections 

• Light Housekeeping Requirements 

In addition to appropriate training, employees will be made are of the Quality Control programs and 
mystery shopper programs. ABM will conduct Mystery Shops where an auditor will visit the Taxi 
Dispatch to request a cab ride. Measurements will Include: 
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• Were the cabs ready and waiting 

• How long did auditor wait for a tax 

• Did Taxi Dispatcher provide appropriate greetings, make eye contact and acknowledge the 

customer immediately 

• Did Dispatcher keep Taxi's in the proper queue with no line jumping 

• Did dispatcher keep appropriate level of professionalism with the taxi drivers 

• Was the dispatch area clean and neat 

• Was the dispatcher in complete uniform including identification 

Mystery shops will be conducted regularly on a random basis. Results of all audits will be forwarded 
to the General Manager and the Port Authority. 

Payroll Processing 

ABM will utilize our biometric time clock Workforce Management program to track and report time. 
The system uploads into our JD Edwards payroll multiple times daily. The Workforce Management 
program has been discussed in section c. Plan to Implement and Manage Services subsection i. 
Technology. 

Recruitment Procedures 

The Human Resources Department is responsible for the overall management of the recruitment 
and selection processes, developing agency relationships, processing of new hire requisitions, 
making job offers, and conducting an employee orientation. This recruitment process was 
established for external, non-agency hires only. Agency employees working under a temp to hire 
arrangement will be administratively transferred from their agency to the Company after a 60 to 90 
day evaluation period (depending on negotiated arrangements with the servicing agency assuming 
their performance is satisfactory). 

In order to begin the hiring process, a hiring form needs to be generated and approved by 
management. There are three scenarios for hiring (see examples below) employees that we 
complete on the ABM Job Requisition Form. 

• New Hires-The Job Requisition Form is completed for the recruitment of regular full-time 

and part-time employees. All requisitions require appropriate management approvals. 

• Additional Headcount - The Job Requisition Form is completed for additional hires and 

requires management approval. 

• Replacements - The Replacement section on the Job Requisition Form is completed for 

positions that have been vacated by the transfer or termination of a current, regular 

employee and requires management approval. 

Once the Human Resources Manager creates a hiring requisition, it is sent to the Corporate Human 
Resources Department (located in Cleveland Ohio) and through their online Monster program, a 
requisition number gets generated to assist with the tracking and reporting process. Once the 
requisition is produced, applicants will then have access to apply directly online for the available 
opening. 
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The Human Resources Manager is also responsible for sourcing and reviewing all resumes to 
determine the most appropriate candidates for interviewing. Once this selection is finalized, he/she 
will conduct timely, effective interviews and then make the final section recommendations to the 
Operations Staff (depending on the level of the job). Once the candidate begins work, the Human 
Resources Manager will then generate a new hire form to include salary, date of hire. Job title and 
employee address information. The online requisition will then get closed. 

Requisition Approval Process 

MSSii 
Human Resources Hiring Manager Hiring Manager Operations Manager 

Operations Management (Supv/SiC's) General Manager N/A 

General Manager N/A N/A 

Human Resources will contact the General Manager to determine the most cost effective method of 
recruitment and selection if there are several job openings at one time. Only the General Manager is 
authorized to approve expenditures relating to the recruitment of potential employees. 

Sourcing of Candidates 
It is the goal of ABM to foster an exceptionally qualified and diverse workforce. The recruitment 
process is designed to be fair and open while it achieves ABM's affirmative action obligations, it is 
also the goal of ABM to assist ail employees with managing their careers by offering every 
opportunity for development and advancement through transfers or promotions from within. 
Specifically, the job posting policy ensures that all employees have the opportunity to express their 
interest and to apply for open positions before it is sourced out to external candidates, if an internal 
search seems unlikely to produce the most qualified candidate, an external search may be 
conducted (see examples of external sourcing below). 

Newspaper Advertising 
• Star Ledger 
• Home News Tribune 
• Jersey Journal 

Internal Job Posting 
• Email distribution 
• Company job posting 

website 

Online Advertising 
• Monster.com 

(Company Website) 
• NJ.com 
• Careerbuiider.com 
• Airport Opportunity 

Council 

Educational Job Posting 
• State Universities 
• County Colleges 
• Business Schools 
• Job Fairs 

Specialty Sourcing 
• Non Profits 
• Military 
• Women and Minority 

Organizations 
• Veteran Organizations 
• ADA/Handicapped/Disa 

bled Organizations 
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Staffing Retention Plan 

ABM understands the investment that goes Into finding and hiring the right employees to become a 
part of the ABM team. Therefore, it is important that ABM provide incentives to retain quality 
individuals. Some of our retention programs include; 

• Paying competitive wages, at or above market rates to attract quality employees 

• Provide comprehensive benefits package that includes medical, dental, vision, life insurance, 

employee stock purchase program and 401K programs for non union employees 

• Promotional opportunities for employees that demonstrate the desire to learn and expand 

their areas of expertise and accept greater roles and responsibilities 

• Educational training by paying for online training classes through International Parking 

Institute 
• Awards and bonus compensation when recognizing employees providing outstanding 

services 

• Monthly recognition of employees for birthdays, anniversaries, special occasions 

We encourage our on-site Management staff to take opportunities to recognize employees for 
performing a job well done. Constant support and communication and a pat on the back along with 
a thank you can go a long way and showing an employee what their dedication means to the 
company. 

Disciplinary Procedures 

ABM has a philosophy that we strongly believe in, post in our offices, in the break rooms, and share 
every chance we get. ABM believes in Respect, Fairness 
and Dignity and we expect that our employees conduct will 
reflect that: ABM. 

Building Value 

To be the global leader In 
Integrated Facility Solutions. 

Respect 
Integrity 
Collaboration 
Innovation 
Excellence 

Respect 

We have nothing but the greatest respect for our 
skilled and hardworking employees. We respect the 

needs and concerns of our clients and do our utmost 
to solve their challenges. Every time. 

Fairness 

We believe in Just treatment for all. We strive to lead 
the facility services industry through our honest, 

ethical attitude and open communication with all 
employees and clients. 

Dignity 

Self-respect begins on our home turf. We strive to 
uphold a sound business phiiosophy in all matters, 

whether it concerns our employees or our clients. When it comes to integrity, we don't 
compromise 

% 
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ABM believes in a policy of progressive discipline whether the employee is part of a Collective 
Bargaining Agreement or not. Our objective is to work with our employees in developing their skills 
and professionalism. Employees will receive regular feedback and an annual employee evaluation. 
The evaluation offers a formal opportunity to discuss future goals and areas of excellence or those 
requiring improvement. Employees are provided with an Employee Handbook that clearly outlines 
the policies and procedures and guidelines for employee behavior on the job. 

Discipline 
ABM adheres to a strict set of policies concerning discipline that may lead to a demotion or 
involuntary termination. For the protection of the employee, it is important that when a rule 
violation occurs, the employee is notified verbally with a written notice to their personnel file to 
memorialize the conversation. This follows a systematic course that progresses with additional 
warnings if the rule violations continue, eventually leading to termination. It is important that 
all discipline be leveled uniformly and that all employees are expected to adhere to the same 
rules and regulations. ABM's preference is to provide guidance through the disciplinary process 
to enable employees to improve. 

Demotions 

Demotions will be given when an employee is failing to meet the standard because a certain skill 
level cannot be achieved but is otherwise following all rules and regulations. ABM understands 
that this sometimes happens, and try as he or she might, the employee may not able to reach a 
skill level to do the assigned job. In these Instances it is our objective to retain the employee 
whenever possible and place the person in a less skilled position where they are able to 
succeed. 

Terminations 
It is important that all terminations, voluntary or not, be handled in a professional manner 
consistent with all state and federal laws. To this end, ABM has a fully staffed Human Resources 
Department to monitor and assist all field personnel in the sometimes delicate procedure of a 
dismissal. In the case of a firing, it is our practice to initially suspend the individual pending a 
brief investigation. This allows us to make sure the termination is warranted and allows the 
field manager to receive proper direction before making the termination final. In every case, all 
departing employees receive an in depth exit interview where all questions are answered 
including an explanation of available continuing benefits. 

% 

m ,4m 
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Other Relevant Programs 

Port Authority AccoladesI 

It is with great pride that we list the multiple awards that ABM Parking Services have received from 
the Port Authority Customer Care Program over the years. 

In the 10 years since the Port Authority of New York & New Jersey began their Customer Care 
Program, our parking operations and employees have received the following awards: 

2005 - Best Performance by a Port Authority Contractor for Customer Care (JFK) 
2006 - Director's Partnership (JFK. LGA, EWR) 
2008 - Best Performance by a Port Authority Contractor for Customer Care (EWR) 

2009 - Employees of the Year for going Above & Beyond (EWR) 
2010 - Best Performance by a Port Authority Contractor for Customer Care (LGA) 
2010 - Employees of the Year for going Above & Beyond (EWR) 
2011 - Best Performance by a Port Authority Contractor for Customer Care (LGA) 
2011 - Employees of the Year for going Above & Beyond (LGA) 
2012 - Employee of the Year for Consistency in Service (JFK) 
2013 - Best Performance by a Port Authority Contractor for Customer Care (JFK, EWR, LGA) 
2013 - Employees of the Year (JFK & EWR) 
2014 - Best Performance by a Port Authority Contractor for Customer Care (EWR, LGA*) 
2014- Employee of the Year (EWR). 

*PA Awards for 2014 at JFK has not been announced. 

Please see a sampling of the letters noting ABM's achievement. 
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April 15,2010 

Michael Joseph 
Regional Manager 
Five Star Parking 
Building 70 
Newark Liberty International Airport 
Newark, New Jersey 07114 

Dear Michael: 

It is with great pleasure that I invite you to attend the Port Authority Aviation 
Department's Customer Care Awards Luncheon on Wednesday, May 12th, 2010 
beginning at Noon in our Board Room on the IS"* floor at 225 Park Avenue South, 
between 18"* and 19* Streets. 

This annual event recognizes the dedication and commitment of our airport partners and 
employees with our annual Customer Care Awards. Your employees, Stanley Petersen, 
Emma Nikoi and Keith Urban have been selected as the Employees of the Year for 
Newark Liberty International Airport for going Above and Beyond to our customers. 

I look forward to seeing you at the luncheon on May 12*. Please respond by April 23"* to 
Maggi Villane, Manager, Customer Care Programs and Partner Relations. Maggi can be 
reached at 212.435.3749 or at mvillane@DanYni.gov 

Please accept our sincere congratulations on an excellent year and we look forward to 
seeing you on May 12*. 

Sincerely, 

Lysa Scully 
Assistant Director 
Customer, Concessions & Airport Services 

225 Park Avenue South 
Nen York, NY 10003 
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April 12,2011 

Gate Moran 
Customer Service Manager 
Five Star Parking 
Building 70 
Newark Liberty International Airport 
Newark, New Jersey 07114 

Dear Gate: 

It is with great pleasure that I invite you to attend the Port Authority Aviation 
Department's Customer Care Awards Luncheon on Monday, May 16,2011 beginning at 
Noon in our 8oard Room on the 15"" floor at 225 Park Avenue South, between IS"' and 
19* Streets. 

This annual event recognizes the dedication and commitment of our airport partners and 
employees with our annual Customer Care Awards. Your employees, Felix Puello, Frank 
Montalvan and Nelson Maisonet have been selected as the Employees of the Year for 
Newark Liberty International Airport for going Above and Beyond to our customers. 
Five Star will also receive the 2010 Customer Care Award for "Best Performance by a 
Port Authority Contractor" for the cashiers at LaGuardia Airport. 

I look forward to seeing you at the luncheon on May 16th. Please respond by May 1 to 
Maggi Villane, Manager, Customer Care Programs and Partner Relations. Maggj can be 
reached at 212.435.3749 or at mvillane@.Danvni.gov 

Please accept our sincere congratulations on an excellent year and we look forward to 
seeing you on May 16th. 

Sincerely, 

Ronald DeRose 
Assistant Director 
Customer, Concessions & Airport Services 

225 Park Avenue South 
New York, NY 10003 
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March 20,2012 

Michael Joseph 
Manager, AMPCO Padiing 
Newark Liberty International Airport 
Building 70 
Newark, New Jersey 07114 

Dear Mr. Joseph: 

It is with great pleasure that I invite you to attend the Port Authority Aviation Department's 
Customer Care Awards Luncheon on Thursday, May 3,2012, beginning at Noon in our Board 
Room on the 15"* floor at 225 Park Avenue South, between 1S"* and 19 Streets. 

This is the seventh year we are recognizing the dedication and commitment of both our partners 
and contractors with our annual Customer Care Awards. These awards are based on the results 
of our Performance Measurement Program, which include the customer satisfaction survey, 
mystery shopping and quality assurance inspections. 

I am pleased to announce the 2011 Customer Care Award for "Best Performance by a Port 
Authority Contractor" will be presented to Ampco for your cashiers performing the best 
customer service at LaGuaidia Airport. 

I look forward to presenting this award to you at the luncheon. Please respond by April 23"* to 
Maggi Villane, Manager, Customer Care Programs and Partner Relations. Maggi can be reached 
at 212.435.3749 or atiM.-.v ,;. a .., : , , 

Please accept my sincere congratulations on an excellent year and I look forward to seeing you 
on May 3"*. 

Sincerely, 

Ralph Tragale 
Assistant Director 
Customer, Industry and External Affairs 

775 Park Avenue South 
New York, NY 70005 
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April 24,2014 

Stanley Petersen 
General Manager 
ABM Parking Services 
Newark Liberty International Airport 
70 Brewster Road 
Newark, New Jersey 07114 

Dear Stanley; 

It is with great pleasure that I invite you and a guest to attend the Port Authority Aviation 
Department's Customer Care Awards Luncheon on Friday, June 20,2013, beginning at Noon in 
the General Manager's Conference Room in Building 1 at Newark Liberty International Airport. 

This is the ninth year we are recognizing the dedication and commitment of both our partners 
and contractors with our annual Customer Care Awards. These awards are based on ±e results 
of our Performance Measurement Program, which include the customer satisfaction survey, 
mystery shopping and quality assurance inspections. In addition, for the seventh time, we will be 
recognizing airport employees that provide excellent customer service. 

I am pleased to announce the 2013 Award Best Port Authority Contractor for Customer Care will 
be awarded to ABM Parking Services for the Customer Care you provide at Newark Liberty 
International Airport. In addition, your employee. Crystal Sewell will be presented with the 
Employee of the Year Award for Consistency in Service. 

I look forward to presenting this award to you at the luncheon. Please respond by June 10 to 
Maggi Villane, Manager, Customer Care Programs and Partner Relations. Maggi can be reached 
at 212.435.3749 or at mvilianefgipanvni.gov 

Please accept my sincere congratulations on an excellent year and I look forward to seeing you 
on June 20. 

Sincerely, 

Ralph Tragale 
Assistant Director 
Customer, Industry and External Affairs 

225 Park Avenue South 
New York, NY J0003 
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May 26. 21)15 

Catc Moran 
Royional Customer Service Manager 
ABM Parking Serv ices 
lerminal B 
Room 3^25 
LaCiiiardia Airport 
Flushing. New York 

NOTR DATE CHANGE 

Dear Catc; 

'J""'"-" '° °"™'' Aulhority Aviation Depanincm s 

our Performance Measurement Program, which include the customer satisfaction survey 

oiOmle <.-ongratulations on an excellent year and I look forward to seeing you 

Sincerely. 

vO'L-

Ralph Tragale 
Assistant Director 
Customer. Industry and External AITairs core 
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F. Proposal 

2. Firm Experience and Management Commitment 

d. Technical Expertise and Past Experience 

Utilization of technological Advances in Taxi Dispatch 

ABM operates the Taxi Dispatch Service at San Francisco International Airport. In 2015 ABM 
implemented Ground Transportation Management System (TransCore), which allows for all taxi 
entries, payments, exits, and short head of line privilege to be managed with cutting edge 
technology on an active and reference basis. Staff utilizes Ipad Air 2 devices in the field to manage 
the dispatch process to four terminals and all special short head of line taxi privilege. The 
TransCore System also allows for taxi driver interaction consisting of depositing monies on taxi 
access card, information on state of holding lot capacity, incoming flights, late flights, and driver 
training materials. We are able to generate reports and track trends, reduction of hard copy 
reports, taxi driver enforcement and discipline implemented and documented. 

Management of Taxi Dispatch services in buildings and facilities of similar size 

ABM Parking Services Taxi Dispatch operations have been specific to our airport operations with the 
exception of smaller taxi dispatch services for hotel operations. Currently at San Francisco 
International Airport we manage four active on demand taxi stands which actively maintain 63 cabs 
and an additional 465 cabs in the holding lot queue for a median average of 5,000 paid taxi trips on 
a daily basis. SFO Airport encountered 50 million total passengers in 2015 of which taxi system 
handled 1.85 million paid taxi trips. ABM provides customer services to all Airport patrons entering 
the dispatch zone, dispatch/manage volume of taxi's entering system in order to maintain on 
demand system, provide SFO enforcement support by reporting any and all violations, providing 
evidentiary materials, and manage taxi driver progressive discipline process. 

The Degree and extent to which proposer has performed successfully under contracts 

which required supervision and reporting on performance of field operations. 

ABM Parking Services submits detailed performance measures to the SFO Airport Management on a 
quarterly basis. We submit detailed performance measures for each quarter in 10 different areas 
which include: 

• Number of lost time injuries 

• number of safety committee meetings 

• Number of valid complaints received 

• number of new hires for the quarter and number of new hire orientation meetings held 

• recurrent / ongoing training documents attached and recurrent training sessions for all 
employees 

• weekly management / supervisor meetings with documentation 
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• Submit all initial training and communication documents for each quarter; samples include 
Changes in SOP, Memorandums Issued, Counseling Communications, Shift Bid 
Communications etc. 

• ongoing annual refresher customer service training held 

• incident report tracking 

• Expense Management / Budget Variance 

The summary results for FY 2015 has been included as an example on the following page, with the 
exception of category 10 for confidential reasons. 



FIVE STAR/ PACIFIC PARK MANAGEMENT 
SFO International Airport, Terminal 1, Tunnel B, Level 1 Parking Garage 

gmam; " Year to Date 

Number of Lost Time 
Injuries for the 1" Quarter -
0 

Number of Lost Time 
Injuries for the Z""* Quarter -
0 

Number of Lost Time Injuries 
for the 3"* Quarter - 0 

Number of Lost Time Injuries 
for the 4* Quarter - 0 

Number of Lost Time Injuries YTD 
-0 

Number of Safety 
Committee Meetings during 
the 1" Quarter-3 

Number of Safety 
Committee Meetings during 
the 2""'Quarter-3 

Number of Safety Committee 
Meetings during the 3"* 
Quarter-3 

Number of Safety Committee 
Meetings during the 4"" 
Quarter - 3 

Number of Safety Committee 
Meetings YTD -12 

KK Number of Valid Complaints 
Received for the 1" Quarter 
-0 

Number of Valid Complaints 
Received for the 2"'* Quarter 
-0 

Number of Valid Complaints 
Received for the 3"* Quarter 
-4 

Number of Valid Complaints 
Received for the 4'" Quarter -
0 

Number of Valid Complaints 
Received YTD - 4 

###### 
Number of New Hires for 
the 1" quarter -1 
Number of Orientation 
meetings held In the 1" 
Quarter - 0 

Number of New Hires for 
the 2"'' Quarter - 6 
Number of Orientation 
Meetings held In the 2""' 
Quarter -1 

Number of New Hires for the 
3'" Quarter-13 
Number of Orientation 
Meetings held In the 3'^'" 
Quarter - 2 

Number of New Hires for the 
4"" Quarter-S 
Number of Orientation 
Meetings held In the 4"' 
Quarter -1 

Number of New Hires YTD - 25 
Number of Orientation meetings 
held YTD-4 

Recurrent/ongoing training 
documents attached. 
Recurrent training sessions 
for all employees occurred 
on April 8 & 9, 2015. 

Recurrent/ongoing training 
documents attached. 
Recurrent training sessions 
for all employees occurred 
on April 8&9, 2015 

Recurrent/ongoing training 
documents attached. 
Recurrent training sessions 
for all employees occurred 
on April 8&9, 2015 

Recurrent/ongoing training 
documents attached. 
Recurrent training sessions for 
all employees occurred on 
April 8&9, 2015. 

Recurrent/ongoing training 
documents attached. Recurrent 
training sessions for all employees 
occurred on April 8&9, 2015. 

mm#' 
Weekly 
management/supervisor 
meeting documents for the 
r' quarter are attached. 

> Management 

Weekly 
management/supervisor 
meeting documents for the 
2""' quarter are attached. 

> Management 

Weekly 
management/supervisor 
meeting documents for the 

quarter are attached. 
> Management 

Weekly 
management/supervisor 
meeting documents for the 
4"" quarter are attached. 

> Management 

Weekly management/supervisor 
meetings YTD -

> Management Meetings -
42 meetings held 

> Supervisory Meetings -



FIVE STAR/ PACIFIC PARK MANAGEMENT 
SFO International Airport, Terminal 1, Tunnel B, Level 1 Parking Garage 

San Francisco, CA 94128 

IK. 
Meetings-12 
meetings held 
Supervisory 
Meetings-12 
meetings held 

Meetings -
10 meetings held 

> Supervisory 
Meetings -13 
meetings held 

Meetings -
11 meetings held 

Supervisory Meetings -12 
meetings held 

Meetings -
9 meetings held 

> Supervisory Meetings 
-13 meetings held 

50 meetings held 

All initial training and 
communication documents 
for the 1" quarter are 
attached. 

> Changes in S.O.P.-
None 

> Memorandums 
Issued- 4 

> Counseling 
Communications-
Records attached 

> Shift Bid 
Communtcations-
None 

> Grievances- 2 
> Employee 

Appraisals- Annual 
Employee Appraisals 
are scheduled in 
Nov. and Dec. 2015 

All initial training and 
communication documents 
for thequarter are 
attached. 

> Changes in S.O.P.-
None 

> Memorandums 
Issued- 4 

> Counseling 
Communications-
Records attached 

> Shift Bid 
Communications- 2 

> Grievances- 2 
> Employee Appraisals-

Annual Employee 
Appraisals are 
scheduled in 
November and 
December 2015 

All initial training and 
communication documents 
for the ̂ ""quarter are 
attached. 

> Changes in S.O.P.-
None 

> Memorandums 
Issued- 8 

> Counseling 
Communications-
Records attached 

> Shift Bid 
Communications- 0 

> Grievances- 3 
> Employee Appraisals-

Annual Employee 
Appraisals are 
scheduled in 
November and 
December 2015 

All initial training and 
communication documents 
for the quarter are 
attached. 

> Changes in S.O.P.-
None 

> Memorandums Issued-
6 

> Counseling 
Communications-
Records attached 

> Shift Bid 
Communications-2 

> Grievances- 3 
> Employee Appraisals-

Annual Employee 
Appraisals are 
scheduled in 
November and 
December 2015 

> 

All initial training and 
communication documents for 
YTD-

> Changes in S.O.P.- None 
> Memorandums Issued- 22 
> Counseling 

Communications- Records 
attached 

> Shift Bid Communications-
4 

> Grievances-10 
> Employee Appraisals-

Annual Employee 
Appraisals are scheduled 
in Nov. and Dec. 2015 
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SFO International Airport, Terminal 1, Tunnel B, Level 1 Parking Garage 

mm### • On-going annual refresher 
customer service training 
documents for the 1" 
quarter are attached. 

> Customer Service 
Training Refresher 
Sessions-0 

On-going annual refresher 
customer service training 
documents for the 2"'' 
quarter are attached. 

> Customer Service 
Training Refresher 
Sessions-1 

On-going annual refresher 
customer service training 
documents for the 3"* 
quarter are attached. 

> Customer Service 
Training Refresher 
Sessions-2 

On-going annual refresher 
customer service training 
documents for the 4* quarter 
are attached. 

> Customer Service 
Training Refresher 
Sessions -1 

On-going annual refresher 
customer service training 
documents for YTD -

> Customer Service Training 
Refresher Sessions - 4 

B 
Incident Report Tracking for 
the 1" quarter 
documentation is attached. 

> Taxi-326 
> Van-246 
> Limo-234 

incident Report Tracking for 
the 2"'^ quarter 
documentation is attached. 

> Taxi-320 
> Van-141 
> Llmo-123 

Incident Report Tracking for 
the 3"" quarter 
documentation is attached. 

> Taxi-256 
> Van-318 
> Limo-152 
> TNC-184 

Incident Report Tracking for 
the 4"' quarter documentation 
is attached. 

> Taxi-168 
> Van-270 
> Umo-141 
> TNC-130 

Incident Report Tracking for YTD -
> Taxi-1,070 
> Van-975 
> Limo - 650 
> TNC - 314 

Actual billed expenditure for 
the 1" quarter is provided 

> Expenditure-
> Budgeted-
> Variance-

Actual billed expenditure for 
the 2"*' quarter is provided 

> Expenditure -
> Budgeted -
> Variance-

Actual billed expenditure for 
the 3"' quarter is provided 

> Expenditure -
> Budgeted -
> Variance -

Actual billed expenditure for 
the 4"* quarter is provided 

> Expenditure -
> Budgeted -
> Variance -

Actual billed expenditure for YTD 
is provided -

> Expenditure -
> Budgeted -
> Variance -



ABM AUTHORITY^ 
BuUdingValue OF NY & ' 

F. Proposal 

2. Firm Experience and Management Commitment 

e. Risk Assessment and Succession Plans 

ABM Parking Services has over 11,000 employees nationwide. With the size and scope of our 
company there is no risk involved in the opening and operating of the Taxi Dispatch Service for JFK, 
EWR, LGA and the PABT. 

On June 1, 2016 ABM will be commencing operations at Los Angeles International Airport for the 
Central Terminal lots and will be on boarding 400 employees. Shortly thereafter on July 1, 2016 
ABM will commence operations of the Inter-terminal Shuttle and will be on boarding 30 employees. 

f. Other Information 

As mentioned previously in this section ABM has received multiple awards from the Port Authority 
of New York and New Jersey for our Customer Care Program over the years. We invite you to 
review a sampling of our award letters included previously. 
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TAXI DISPATCH SERVICES - YEAR 1 
COST PROPOSAL FORMS -YEAR 1 

A. Assistant Taxi Dispatcher 

Estimated Annual 
Hours 

Hourly Rate Estimated Annual Charges 

JFK Full Time 32,391 X $ 32.7343 = $ 1,060,297.13 
Part Time 10,797 X $ 25.0700 = $ 270.680.51 

A $ 1,330,977.65 
Taxi Dispatcher 

PAST Full Time 6,716 X $ 36.3122 = $ 243,872.78 
Part Time 1,679 X $ 28.5780 = $ 47,982.42 

LGA Full Time 68,578 X $ 36.3122 = $ 2,490,218.53 
Part Time 17,144 X $ 28.5780 = $ 489,940.80 

EWR FuDTime 81,760 X $ 36.3122 = $ 2,968,886.05 
PartTime 20,440 X $ 28.5780 = $ 584,133.81 

JFK Full Time 87,990 X $ 36.3122 — $ 3,195,111.10 
PartTime 29,330 X $ 28.5780 = $ 838,192.01 

B $ 10,858,337.50 
Taxi Dispatch Supervisor* 

EWR 8,760 X $ 45.0207 = $ 394,381.41 
JFK 26,550 X $ 45.0207 = $ 1,195,299.81 
LGA 15,028 X $ 45.0207 = $ 676,571.21 
PABT 4,380 X $ 45.0207 = $ 197,190.70 
4WTC 4,620 X $ 45.0207 = $ 207,995.67 

C $ 2,671,438.80 

* For purposes of calculating cost,the Estimated Annual Hours listed for Taxi Dispach Supervisors 
includes 288 Estimated Annual Hours of Customer Care Training (12 months x 24 hours per month) 
to t)e conducted by the Contractor pursant to Sectionb 14 of the Contract entitled 'Training 
Provided by the Contractor and Port Authority*. 

D. Monthly Management Fee 
EWR 
JFK/4WTC 
LGA/PABT 

Monthly Charge 

$ 171,132 X 
$ 109,233 X 
$ 83,746 X 

Estimated Annual Charges 
12 = $ 2,053,586.17 
12 = $ 1,310,799.68 
12 = $ 1.004.946.42 

D $ 4,369,332.27 



COST PROPOSAL FORMS -YEAR 1 

E. Fl99t 0p9rating Charge 

Monthly Operating Charge Per #of Total Monthly Annual Charge 
Vehicle Vehicles Operating Charge 

$ 1,086.09 X 1 X $ 1,086.09 x 12 months = $ 13,033.08 

(JFK-7 passenger) 

$ 1,361.09 X 4 X $ 5,444.36 x 12 months = $ 65,332.32 

(EWR/LGA - 7 passenger) 

$ 1,503.69 X 2 X $ 3,007.38 x 12 months = $ 36,088.56 

(JFK -15 passenger) 

$ 1,870.36 X 1 X $ 1,870.36 x 12 months = $ 22,444.28 
(EWR-15 passenger) E $ 136,898.24 

(HI) 

Estimated Anneal Price Year 1 = $ 19,366,984.45 
(Sumof A)+(SumofB)+(SumofC)+(Sumof D)+(SumofE) = (HI) 

Please Note: No direct reimbursement is provided in the Contract for, among things, the Taxi 

Dispatch Manager, ttie Contractor Representative, uniforms, office clerical staff, drivers for postings 
employees, office supplies, telephone service, etc. and accordingly ttie Contractor shall be an included . 
costs in the management Fee. 

Per Section of the Contractor entitied Vehicular Transportation Services, fuel will be purchased and 

supplied by the Port Authority at JFK Airport only. 



TAXI DISPATCH SERVICES • YEAR 2 
COST PROPOSAL FORMS - YEAR 2 

Estimated Annual 
Hourly Rate 

Hours 
Hourly Rate 

Assistant Taxi Dispatcher 
JFK Full Time 32,391 X $ 34.1200 

Part Time 10,797 X $ 25.6798 

Taxi Dispatcher 
PABT Full Time 6,716 X $ 37.5694 

Part Time 1,679 X $ 29.0515 

LGA Full Time 68,578 X $ 37.5694 
Part Time 17,144 X $ 29.0515 

EWR Full Time 81,760 X $ 37.5694 
Part Time 20,440 X $ 29.0515 

JFK Full Time 87,990 X $ 37.5694 
Part Time 29,330 X $ 29.0515 

Taxi Dispatch Supervisor* 
EWR 8,760 X $ 46.4527 
JFK 26,550 X $ 46.4527 
LGA 15,028 X $ 46.4527 
PABT 4,380 X $ 46.4527 
4WTC 4,620 X $ 46.4527 

Estimated Annual Ctiarges 

1,105,180.77 

$ 1,382,445.21 

$ 252,316.07 
$ 48,777.54 

$ 2,576,434.06 
$ 498,059.68 

$ 3,071,673.84 
$ 593,813.57 

$ 3,305,731.18 
$ 852,081.80 

$ 11,198,887.75 

$ 406,925.50 
$ 1,233,318.72 
$ 698,090.91 
$ 203,462.75 
$ 214,611.39 
$ 2,756,409.27 

* For purposes of calculating cost,the Estimated Annual Hours listed for Taxi Dispach Supervisors 
includes 288 Estimated Annual Hours of Customer Care Training (12 months x 24 hours per month) 
to t)e conducted by the Contractor pursant to Sectionb 14 of the Contract entitled Training 
Provided by the Contractor and Port Authority*. 

Monthly Management Fee Monthly Charge Estimated Annual Charges 
EWR $ 178,011 X 12 = $ 2,136,130.27 
JFK/4W7C $ 113,624 X 12 = $ 1,363,487.41 
LGA/PABT $ 87,112 X 12 = $ 1,045,340.34 

D $ 4,544,958.02 



COST PROPOSAL FORMS - YEAR 2 

E. Fleet Operating Charge 

Monthly Operating #of Total Monthly Annual Charge 
Charge Per Vehicle Vehicles Operating Charge 

$ 1,223.59 X 1 X $ 1,223.59 x 12 months = $ 14,683.08 
(JFK - 7 passenger) 

$ 1,506.84 X 4 X $ 6,027.36 x 12 months = $ 72,328.32 
(EWR/LGA - 7 passenger) 

$ 1,641.19 X 2 X $ 3,282.38 x 12 months = $ 39,388.56 
(JFK -15 passenger) 

$ 2,018.88 X 1 X $ 2,018.88 x 12 months = $ 24,228.28 
(EWR-15 passenger) E $ 150,626.24 

(HI) 
Estimate5 Anneal Price Year 2 = $ 20,033,326.49 
(Sum of A)+(Sum of B)+(Sum of C)+(Sum of D)+(Sum of E) = (HI) 

Please Note: No direct reimbursement is provided in the Contract for, among things, the Taxi 

Dispatch Manager, the Contractor Representative, uniforms, office clerical staff, drivers for postings 
employees, office supplies, telephone service, etc. and accordingly the Contractor shall be an Included 
costs in the management Fee. 

Per Section of ttie Contractor entitled Vehicular Transportation Services, fuel will be purchased and 

supplied by 5ie Port Au5iority at JFK Airport only. 



TAXI DISPATCH SERVICES - YEAR 3 
COST PROPOSAL FORMS•YEAR 3 

A. Assistant T axi Dispatcher 

Estimated Annual 
Hours 

Houriy Rate Estimated Annual Charges 

JFK Full Time 32,391 X $ 35.6497 = $ 1,154,730.52 
Part Time 10,797 X $ 26.3620 = $ 284,630.98 

A $ 1,439,361.50 
Taxi Dispatcher 

PAST Full Time 6,716 X $ 39.1649 = $ 263,031.44 
Part Time 1,679 X $ 29.7934 = $ 50,023.10 

LGA FullTime 68,578 X $ 39.1649 = $ 2,685,850.20 
Part Time 17,144 X $ 29.7934 = $ 510,777.88 

EWR Full Time 81,760 X $ 39.1649 = $ 3,202,121.85 
Part Time 20,440 X $ 29.7934 = $ 608,976.90 

JFK Full Time 87,990 X $ 39.1649 = $ 3,446,119.15 
Part Time 29,330 X $ 29.7934 = $ 873,840.14 

B $ 11,640,740.66 
Taxi Dispatch Supervisor" 

EWR 8,760 X $ 48.0270 = $ 420,716.62 
JFK 26,550 X $ 48.0270 = $ 1,275,117.16 
LGA 15,028 X $ 48.0270 = $ 721,749.93 
PAST 4,380 X $ 48.0270 = $ 210,358.31 
4WTC 4,620 X $ 48.0270 = $ 221,884.79 

C $ 2,849,826.81 

* For purposes of calculating cost,the Estimated Annual Hours listed for Taxi Dispach Supervisors 
includes 288 Estimated Annual Hours of Customer Care Training (12 months x 24 hours per month) 
to l)e conducted by the Contractor pursant to Sectionb 14 of the Contract entitled "Training 
Provided by the Contractor and Port Authority". 

D. Monthly Management Fee Monthly Charge Estimated Annual Charges 
EWR $ 182,474 X 12 = $ 2,189,683.29 
JFK/4WTC $ 116,473 X 12 = $ 1,397,670.18 
LGA/PABT $ 89,296 X 12 = $ 

D $ 
1,071,547.14 

4,658,900.61 



COST PROPOSAL FORMS•YEAR 3 

E. Fleet 0p6rating Charge 

Monthly Operating #of Total Monthly Annual Charge 
Charge Per Vehicle Vehicles Operating Charge 

$ 1,429.84 X 1 X $ 1,429.84 x 12 months = $ 17,158.08 
(JFK-7 passenger) 

$ 1,721.59 X 4 X $ 6,886.35 x 12 months = $ 82,636.20 
(EWR/LGA - 2 passenger) 

$ 1,847.44 X 2 X $ 3,694.88 x 12 months = $ 44,338.56 
(JFK-15 passenger) 

$ 2,236.44 X 1 X $ 2,236.44 x 12 months = $ 26,837.24 
(EWR-15 passenger) E $ 170,970.08 

(HI) 

E8timate9Anoual Price Year 1 = $ 20,759,799.66 
(Sum of A)+(Sum of B)+(Sum of C)+(Sum of D)+(Sum of E) = (HI) 

Please Note: No 9lrect reimtxrrsement is provi9e9 In the Contract for. among things, the Taxi 

Dispatch Manager, the Contractor Representative, uniforms, office clerical staff, drivers for postings 
employees, office supplies, telephone service, etc. and accordingly the Contractor shall t)e an included 
costs in the management Fee. 

Per Section of the Contractor entitled Vehicular Transportation Services, fuel will be purchased and 

supplied by the Port Authority at JFK Airport only. 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 
TAXI DISPATCH SERVICES AT JFK. EWR, LGA, PABT & 4WTC 

45171 

Taxi Dispatch Supervisor Year 

Minimum Wage: 
Full-Time Employees Form 

Jismil 
Average Hourly Direct Wages 
Number of Employees 

Item #2 

Average Health Benefits 
Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 
Total Item #3 

Sub Total (Items #1,2 & 3) 

UsmM 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./NJ.S.U.I. 
F.U.I. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 

Other Components not specified above 
Specify Training, Overtime 

Average General Administrative Costs.Overhead & Profit 
Total (Item #5) 

1 

19.3100 

19.8165 

5.5568 

0.7216 
. 1.2848 

0.0954 
1.0000 
0.0000 
0.1847 

3.2865 
28.6597 

2.2131 
14618 
0.2157 
2.4512 
0.7403 
0.1308 
0.1939 

7.4069 

0.2770 
0.8870 
0.3923 
0.2541 
0.2863 
2.3812 
1.5042 
1.2442 

1.7278 
8.9541 

Number of Days Provided 

11 
20 
6 

Total (Items #1,2,3,4&5) 45.0207 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 

45171 

Taxi Dispatch Supervisor 

Minimum Wage: 
Full-Time Employees Form 

item#1 
Average Hourly Direct Wages 
Numtier of Employees 

Item #2 
Average Health Benefits 

Item #3 

Average Supplemental Benefits (items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Total item #3 
Sub Total (Items #1,2 & 3) 

Year 

19.5000 

20.2178 

6.2925 

0.7412 
1.3205 
0.1061 
1.0000 
0.0000 
0.1928 

3.3606 
29.8709 

Number of Days Provided 

11 
20 
6 

item #4 
Average Taxes and insurance (items required by law) 
F.i.C.A. 
N.Y.S.U.i./N.J.S.U.i. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and insurance 
Specify NY City Payroll Tax 
Total (item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCEfuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs,Overhead & Profit 
Total (item #5) 

2.2555 
1.4891 
0.2191 
2.4964 
0.7463 
0.1334 
0.1958 

7.5356 

0.2892 
0.9092 
0.3923 
0.2593 
0.2872 
2.4189 
1.5292 
1.2601 

1.7007 
9.0462 

Total (Items #1,2,3,4&5) 46.4527 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 

45171 

Taxi Dispatch Supervisor 

Minimum Wage: 
Full-Time Employees Form 

Item#! 
Average Hourly Direct Wages 
Numlxr of Employees 

mm 
Average Health Benefits 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 

Other Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1.2 & 3) 

Year 
19.7000 

20.6271 

7.1017 

0.7613 
1.3569 
0.1171 
1.0000 
0.0000 
0.2011 

3.4363 
31.1651 

Number of Days Provided 

11 
20 
6 

Item #4 

Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 

Average Additional Components (if applicable) 
Vehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 

Other Components not specified above 
Specify Training. Overtime 

Average General Administrative Costs.Overhead & Profit 
Total (item #5) 

2.2987 
1.5170 
0.2225 
2.5425 
0.7525 
0.1361 
0.1977 

7.6669 

0.3072 
0.9319 
0.3923 
0.2596 
0.2882 
2.4572 
1.5548 
1.2763 

1.7273 
9.1949 

Total (Items #1.2.3.4&5) 48.0270 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK. EWR, LGA, PABT & 4WTC 

Taxi Dispatcher Year 1 
Minimum Wage: 14.7300 

Full-Time Employees Form 
ltem#1 

Average Hourly Direct Wages 15.0467 
Numt>er of Employees 

Item #2 
Average Health Benefits 5.5568 

ltem#3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allovirance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

0.3766 
0.6574 
0.1072 
1.0000 
0.0000 
0.0362 

2.1775 
22.7810 

Number of Days 
Provided 

11 
20 
6 

Item #4 
Average Taxes and Insurance (Items required by law) 
F.I.CA 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs.Overhead & Profit 
Total (Item #5) 

1.7054 
1.1346 
0.1759 
1.9103 
0.7403 

0.11 
0.1714 

5.9449 

0.2770 
0.6532 
0.3923 
0.2541 
0.2863 
1.8341 
1.2060 
0.9554 

1.7278 
7.5863 

Total (Items #1,2,3,485) 36.3122 



NAME; ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK. EWR, LGA, PABT & 4WTC 

Taxi Dispatcher Year 2 
Minimum Wage: 14.8700 

Full-Time Employees Form 
ltem#1 

Average Hourly Direct Wages 15.3527 
Number of Employees 

Item #2 
Average Health Benefits 6.2925 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

0.3895 
0.6810 
0.1143 
1.0000 
0.0000 
0.0406 

2.2254 
23.8705 

Number of Days 
Provided 

11 
20 
6 

Item #4 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs.Overhead & Profit 
Total (Item #5) 

1.7376 
1.1553 
0.1784 
1.9446 
0.7463 

0.11 
0.1728 

6.0450 

0.2892 
0.6696 
0.3923 
0.2593 
0.2872 
1.8628 
1.2252 
0.9675 

1.7007 
7.6539 

Total (Items #1,2,3,4&5) 37.5694 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 
Taxi Dispatcher Year 3 

Minimum Wage: 15.0200 
Full-Time Employees Form 

Item #1 
Average Hourly Direct Wages 15.6647 
Number of Employees 

Item #2 
Average Health Benefits 7.1017 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

0.4027 
0.7050 
0.1215 
1.0000 
0.0000 
0.0406 

2.2698 
25.0362 

Number of Days 
Provided 

11 
20 
6 

Item #4 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.7700 
1.1762 
0.1810 
1.9792 
0.7525 

0.11 
0.1742 

6.1449 

0.3072 
0.6863 
0.3923 
0.4658 
0.2882 
1.8920 
1.2447 
0.9799 

1.7273 
7.9838 

Total (Items #1,2,3,4&5) 39.1649 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 

Otfier Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 

TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT&4WTC 
Taxi Dispatcher Year 1 

Minimum Wage: 14.7300 
Part -Time Employees Form 

ltem#1 

Average Hourly Direct Wages 15.0467 
Number of Employees 

Item #2 

Number of Days Provided 

0 

0 

0 

Sub Total (Items #1,2 & 3) 15.0467 

MRM 
Average Taxes and Insurance (Kerns required by law) 
F.I.CA 

N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 

Average Additional Components (if applicable) 
Vehide/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 

Other Components not specified above 
Specify Training, Overtime 

Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.7054 
1.1346 
0.1759 
1.9103 
0.7403 
0.1071 

0.1714 

5.9449 

0.2770 
0.6532 
0.3923 
0.2541 
0.2863 
1.8341 
1.2060 
0.9554 

1.7278 
7.5863 

Total (Items #1,2,3,445) 28.5780 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 

15.3527 

TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 

Taxi Dispatcher Year 2 
Minimum Wage: 14.8700 

Part -Time Employees Form 

ltem#1 
Average Hourly Direct Wages 
Numtrer of Employees 

Item #2 
Average Health Benefits 

Item #3 
Average Supplemental Benefits (Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 

Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Number of Days Provided 

0 

0 
0 

Sub Total (Items #1,2 & 3) 15.3527 

Item #4 
Average Taxes and Insurance (Items required by law) 

F.I.C.A. 
N.y.S.U.I./N.J.S.U.i. 

F.U.I. 
Workers' Compensation 
General Liability insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 

Total (Item #4) 

Jtem#5 
Average Additional Components (if applicable) 

Vehide/MTCE/Fuel 

Uniforms 
Equipment 

Materials 
Supplies 

Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs,Overhead & Profit 

1.7376 
1.1553 
0.1784 
1.9446 
0.7463 
0.1100 
0.1728 

6.0450 

0.2892 
0.6696 
0.3923 
0.2593 
0.2872 
1.8628 
1.2252 
0.9675 

1.7007 
7.6539 

Total (Items #1,2,3,48.5) 29.0515 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 
Taxi Dispatcher Year 

Minimum Wage: 
Part -Time Employees Form 

Average Hourly Direct Wages 
Number of Employees 

Item #2 

Average Health Benefits 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 

Welfare 

Other Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

item #4 

Average Taxes and Insurance (Items required by law) 
F.I.C.A. 

N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 

Specify NY City Payroil Tax 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCEfuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 

Roll Call 

Other Components not specified above 
Specify 

Average General Administrative Costs,Overhead & Profit 

15.0200 

15.6647 

Number of Days Provided 

0 

0 
0 

15.6647 

1.7700 

1.1762 

0.1810 

1.9792 

0.7525 

0.1118 

0.1742 

6.1449 

0.3072 
0.6863 
0.3923 
0.4658 
0.2882 
1.8920 
1.2447 
0.9799 

1.7273 
7.9838 

Total (ltems#1,2,3,4&5) 29.7934 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 

Assistant Taxi Dispatcher Year 1 

Minimum Wage: 12.6700 
Fuli-Time Employees Form 

Jternll 
Average Hourly Direct Wages 
Number of Employees 

Item #2 
Average Health Benefits 

. Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Sub Total (items #1.2 & 3) 

12.9140 

5.5568 

0.2864 
0.5934 
0.1580 
1.0000 
0.0000 
0.0698 

2.1076 
20.5784 

Number of Days Provided 

11 
20 
6 

Jlsm#4 
Average Taxes and insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.i./N.J.S.U.i. 
F.U.i. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCEfuei 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 

Other Components not spedfied above 
Specify Training, Overtime 
Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.4784 
0.9883 
0.1081 
1.6684 
0.7403 

0.09 
0.1613 

5.2373 

0.2770 
0.6532 
0.3923 
0.2541 
0.2863 

1.5341 

0.9728 
0.8210 

1.7278 
6.9187 

Total (items #1,2,3,4&5) 32.7343 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 

Assistant Taxi Dispatcher Year 2 

Minimum Wage: 12.7900 
Full-Tlme Employees Form 

Uemll 
Average Hourly Direct Wages 13.1773 
Number of Employees 

Item #2 
Average Health Benefits 6.2925 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

0.2975 
0.6136 
0.1641 
1.0000 
0.0000 
0.0725 

2.1478 
21.6175 

Number of Days Provided 

11 
20 
6 

Item *4 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCBFuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify Training, Overtime 
Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.5060 
1.0061 
0.1103 
1.6979 
0.7463 

0.09 
0.1625 

5.3235 

0.2892 
0.6696 
0.3923 
0.4604 
0.2872 
1.5588 
0.9892 
0.8314 

1.7007 
7.1790 

Total (Items #1,2,3,4&5) 34.1200 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PAST & 4WTC 

Assistant Taxi Dispatcher Year 3 

Minimum Wage: 12.9200 
Full-Time Employees Form 

Jiernll 
Average Hourly Direct Wages 13.4458 
Number of Employees 

Item #2 

Average Healtti Benefits 7.1017 
Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 

Sub Total (Items #1,2 & 3) 

0.3089 
0.6343 
0.1703 
1.0000 
0.0000 
0.0725 

2.1860 
22.7335 

Number of Days Provided 

11 
20 
6 

Item #4 

Average Taxes and Insurance (items required by law) 
F.I.C.A. 

N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehlcle/MTCE/Fuel 
Uniforms 
Equipment 

Materials 
Supplies 
Relief 
Roll Call 

Other Components not specified above 
Specify Training, Overtime 

Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.5339 
1.0241 
0.1125 
1.7276 
0.7525 

0.10 
0.1637 

5.4108 

0.3072 
0.6863 
0.3923 
0.6719 
0.2882 
1.5840 
1.0060 
0.8421 

1.7273 
7.5054 

Total (Items #1,2,3,485) 35.6497 



NAME: ABM PARKING 8ERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4WTC 
Assistant Taxi Dispatcher Year 1 

Minimum Wage: 12.6700 
Part-Time Employees Form 

Item #1 

Average Hourly Direct Wages 12.9140 

Numt)erof Employees 
Item #2 

Average Health Benefits 
Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 

Other Supplemental Benefits 

Specify Jury Duty/Personal Day/Breavement 

Number of Days Provided 

0 
0 
0 

Sub Total (Items #1,2 & 3) 12.9140 

Item #4 

Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
VehideWTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 

Other Components not specified above 
Specify Training, Overtime 

Average General Administrative Costs,Overhead & Profit 
Total (Item #5) 

1.4784 
0.9883 
0.1081 
1.6684 
0.7403 
0.0925 
0.1613 

5.2373 

0.2770 
0.6532 
0.3923 
0.2541 
0.2863 
1.5341 
0.9728 
0.8210 

1.7278 
6.9187 

Total (Items #1,2,3,445) 25.0700 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 

TAXI DISPATCH SERVICES AT JFK, EWR, LGA, PABT & 4VVTC 
Assistant Taxi Dispatcher Year 2 

Minimum Wage: 12.7900 
Part-Time Employees Form 

ltem#1 
Average Hourly Direct Wages 13.1773 

Number of Employees 
Item #2 

Average Health Benefits 
Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Number of Days Provided 

0 
0 
0 

Sub Total (Items #1,2 & 3) 13.1773 

Item #4 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.1. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 
Total (Item #4) 

Item #5 
Average Additional Components (if applicable) 
Vehide/MTCEfuel 
Uniforms 
Equipment 
Materials 
Supplies 

Relief 
Roll Call 
Other Components not specified above 
Specify Training. Overtime 

Average General Administrative Costs,Overhead & Profit 

1.5060 
1.0061 
0.1103 
1.6979 
0.7463 
0.0945 
0.1625 

5.3235 

0.2892 
0.6696 
0.3923 
0.4604 
0.2872 
1.5588 
0.9892 
0.8314 

1.7007 
7.1790 

Total (Items #1,2,3,485) 25.6798 



NAME: ABM PARKING SERVICES PROPOSAL NUMBER: 45171 
TAXI DISPATCH SERVICES AT JFK, EWR. LGA, PABT & 4WTC 
Assistant T axi Dispatcher Year 3 

Minimum Wage: 12.9200 
Part-Time Employees Form 

Jtem#1 
Average Houdy Direct Wages 13.4458 
Numt)er of Employees 

ltem#2 
Average Health Benefits 

Item #3 

Average Supplemental Benefits (Items not required by law) 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Welfare 
Other Supplemental Benefits 
Specify Jury Duty/Personal Day/Breavement 

Number of Days Provided 

0 
0 
0 

Sub Total (Items #1,2 & 3) 13.4458 

Item #4 
Average Taxes and Insurance (Items required by law) 
F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify NY City Payroll Tax 

Item #5 
Average Additional Components (If applicable) 
VehldeAITCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components not specified above 
Specify 
Average General Administrative Costs,Overhead & Profit 

1.5339 
1.0241 
0.1125 
1.7276 
0.7525 
0.0966 
0.1637 

5.4108 

0.3072 
0.6863 
0.3923 
0.6719 
0.2882 
1.5840 
1.0060 
0.8421 

1.7273 
7.5054 

Total (Items #1,2,3,4&5) 26.3620 
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ABAA THE PORT 
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Building Value OF NY & NJ/*-^ 

F. Proposal 

4. Baokground Cheok Plao 

Employee Background Soreening Program 

ABM believes that it is Important to hire qualified employees that will contribute to the overall success 
of the company. Background checks serve as a part of the selection process as well as a providing a safe 
work environment not only for our employees, but for our customers and vendors as well. 

ABM will conduct these background checks on job applicants once an offer is made. For key personnel, 
ABM requires financial/accounting information. Current employees will not be required to undergo a 
background check unless they are transferring or being promoted into a position that requires access to 
certain financial/accounting information. 

Process 

When the Corporate Human Resources Department (located in Cleveland, Ohio) receives 
notification that a candidate has been made a job offer; they will initiate a background check 
through the Company's third party administrator (TriCor). 

Background checks may include a criminal history check, employment verification, education 
verification, credit check and personal references. This process is conducted to verify the 
accuracy of the information provided by the applicant and to determine suitability for 
employment. 

ABM Will ensure that all background checks are conducted in compliance with all federal and 
state statutes, such as the Fair Credit Reporting Act ("FCRA") which requires organizations to 
obtain a candidate's written authorization before obtaining a credit report from the third party. 

Although it varies from state to state, arrests and other crimes not resulting in a conviction as 
well as convictions older than 7 years will not be considered when making hiring decision. For 
most positions, crime involving dishonesty, violence or substance abuse will disqualify applicants 
from employment, however for certain financial positions additional criteria will be applied. 

Once these background checks are completed, the Corporate Human Resources Department will 
notify the Airport Human Resources Department Managers to let them know if the applicant 
passed or failed their background check. 



Background Qualification Questionnaire 
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G. Acknowledgement of Addenda 
ABM is the largest U.S. based aviation facility 
solution provider 
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G. Acknowledgment of Addenda 

As per the RFP, we have included the signed Acknowledgement of Addenda directly behind this cover 
sheet. 



THE PORTAUTHORnrV OP NY& NJ 
PROCUREMENT DEPARTMENT 

4 WORLD TRADE CENTER 
150 GREENWICH STREET, 21®^ FL. 

NEW YORK, NY 10007 

ADDENDUM # 1 

3/3/2016 

To prospective Proposer(s) on RF? #45171 for Taxi Dispatch Services at John F. 
Kennedy International Airport, Newark Liberty International Airport, LaGuardia 
Airport and the Port Authority Bus Terminal: 

• Proposals originally due on 3/10/2016, no later than 2:00 PM 
• Proposals now due on 3/24/2016, no later than 2:00 PM 

I. CHANGES/MODIFICATIONS 

A. In Attachment E, Statement of Subcontractor Payments, add the attached 
form "PA3968 / 03-09" as page 101. 

n. See attached "Attendance Sheet - Site Inspection" dated February 23, 2016 
and February 24, 2016. 

This communication should be initialed by you and annexed to your Proposal upon 
submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless 
be construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
Selene Ortega, Manager 
Commodities & Services Division 

PROPOSER'S JEIRM NAME: ABM Parking Services 
INITIALED: 
DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435-4633 OR AT 
RGREHL@PANYNJ.GOV. 

Addendum 1 
Page 1 of 1 

mailto:RGREHL@PANYNJ.GOV


Experience" information requested refers to experience in providing similar 
services for a contract of similar size and scope. 

This communication should be initialed by you and annexed to your Proposal upon 
submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless 
be construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
Selene Ortega, Manager 
Commodities & Services Division 

PROPOSER'S FKM NAME: ABM Parking Services 
INITIALED: 
DATE: Maroh^Vrtfe 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435 - 4633 OR AT 
RGREHL@PANYNJ.GOV. 

Addendum 2 
Page 7 of? 
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IHEPOHTAimiORIIYOF NY& NJ 

PROCUREMENT DEPARTMENT 
4 WORLD TRADE CENTER 

150 GREENWICH STREET, 21®^ FL. 
NEW YORK, NY 10007 

ADDENDUM # 3 

3/28/2016 

To prospective Proposer(s) on RFP # 45171 for Taxi Dispatch Services at John F. 
Kennedy International Airport, Newark Liberty International Airport, LaGuardia 
Airport and the Port Authority Bus Terminal: 

Proposals originally due on 3/10/2016, no later than 2:00 PM 

Proposals now due on 4/14/2016, no later than 2:00 PM 

This communication should be initialed by you and annexed to your Proposal upon 
submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless 
be construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
Selene Ortega, Manager 
Commodities & Sendees Division 

PROPOSER'S.FIRM NAME: ABM Parking Services 
INITIALED: 
DATE: Marcfr»,Joi6 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435 - 4633 OR AT 
RGREHL@PANYNJ.GOV. 

Addendum 2 
Page 1 of 1 

mailto:RGREHL@PANYNJ.GOV


Acceptance of Standard Contrac 
erms and Conditions 

We have more than 20,000 clients and more 
than 118,000 employees 
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H. Acceptance of Standard Contract Terms and Conditions 

ABM has no exceptions to the Standard Contract Terms and Conditions 



MBE/WBE Plan 
ABM Parking Services transports more than 
10,000,000 passengers annually 
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I. MBE/WBEPIan 

As discussed elsewhere in section 1. Work Approach C. vU. - MBE/WBE Participation Pian ABM 
has 9 pro9Ctive MBE/WBE pl9n which includes utilizing the following subcontrgctors for the Tgxi 
Dispatch Service: 

• Alliance Promotional Products -providing promotional gifts and office supplies 

• DAVTECH Computer Center - providing computers, printers and other office equipment. 

• Syzygy 3, Inc. - providing network cabling and equipment and installation. 

• U-Street Parking - providing Taxi Dispatchers and Assistant Taxi Dispatchers in various venues. 

• JJ Bergamo Incorporated - auto repair for company vehicles 

• Customer Service Experts, Inc. - providing mystery shops. 

ABM Parking Services is committed to the advancement of minority and women owned businesses and 
will utilize every opportunity to join with sincere and viable women and minority owned companies in a 
Joint effort to secure the airport parking contract. We will also place a priority on helping local 
developing businesses enter into the airport arena. This commitment is demonstrated by our unique 
minority/women owned business enterprise (M/WBE) mentoring program. In addition, we have created 
a M/WBE compliance program to help oversee and ensure that the combined efforts of each partner 
contributes to the achievement of our vision and mission at the Port Authority of New York and New 
Jersey. Through our W/MBE mentoring program, ABM identifies outstanding local M/WBE 
subcontractors and establishes long term relationships where we are able to utilize our expertise and 
extensive experience to impart valuable knowledge to these developing business enterprises. 

We are proud to present our M/WBE proposal, which allows our subcontractors to develop in their field 
of expertise, while providing ABM Parking Services with the support required to achieve our desired 
level of success. Our objectives are to maintain a well-rounded M/WBE Program and obtain the highest 
possible levels of participation. 

Below you will find each of our partners that will possibly perform work under this contract, an overview 
of their scope of work, the calculated total percentage for their participation/services under this 
contract, and their current certification status under the M/WBE program. In addition, if ABM Parking 
Services is chosen to operate the Taxi Dispatch Services for John F. Kennedy International Airport, 
LaGuardia Airport, and Newark Liberty International Airport, we will constantly look for additional 
M/WBE vendors to add to our team such as uniform vendors, cleaning supply vendors, etc. 



THE mr AUniORIIYOF NY& NJ 
I'UOCI UI MI.M M/\V|{|. PAR I ICII'AHON PLAN 

Office of Business Diversity and Civil Rights 

PA 37-I9H/ 12 II 

PAGE: OF 
NOTE: The Proposer/Bidder shall submit to the Manager, Line/FacUily Dept. Form PA 3749C - MODIFIED PLAN for any changes to the original plan: Le.; subcontractor, dollar amount or work performed. 
if more than i page is used, complete totals on last page. 

Taxi Dispatch Services at John F. Kennedy International 
Airport, Newark Liberty International Airport, LaGuardia 

45171 Contract Description: Airport and the Port Authority Bus Terminal Purchase Order U: 
Proposer/Bidder 
Name: ABM Parkine Services 

Coiitract Description: 

atJFK,LGA,EWR 

Mailing Address: 1150 South Olive Street, 19th Floor, Los Angeles, CA 90015 

Telephone Number: 213-284-7600 

Contract Amount: 

Contract Goals: 

$18,900,000 

MBE 12% WBE 5% 

Name, Address, Phone Number of PA Certified M/WBE 
subcontractor (including name of contact person) 

Indicate 
MBE or WBE 

Description of Work, Services to be provided. 
Where applicable, specify, "supply" or "install 
or both "supply" and "install." 

Anticipated 
date work will 
start and finish 

Approximate S 
amount of M/WBE 
Subcontract 

MAYBE 
% of Total 

Contract Amount 
Alliance Promotional Products, Maribel Pagan, 73 
Connelly Ave., Budd Lake, NJ 07828 (201) 317-9546 (PA 
Certified) 

M/WBE Promotional gifts, office supplies Current $15,000 .08% 

DAVTECH Computer Center, 914 S. Victory Blvd., 
Burbank, CA 91502, (800) 447-3331 

WBE Computers, printers, and other office 
equipment 

Current $24,000 .13% 

Syzygy 3, Inc., 246 Fifth Avenue, Suite 300, New York, 
NY 10001,(646) 442-1490 

MBE Network cabling and equipment, 
installation 

Current $6,000 .03% 

U-Street Parking, Henok Tesfaye, 50 Rhode Island Avenue, 
NE, Ste 1, Washington, DC 20002, (202) 265-0010 

MBE Assist/Manager Bus Terminal Operation Current $2,268,000 12.00% 

JJ Bergamo Incorporated - 1820 E. Edgar Road (Rts I&9N) 
Linden, NJ 07036 (908) 486-2330 (PA certification in 
process) 

MWBE Auto Repair for Company Vehicle Current $58,000 .31% 

Customer Service Experts, Inc., 2901 Riva Trace Pkwy, 
Annapolis, MD 21401 (PA Certified) 

WBE Mystery Shopping Contract Start $34,000 .29% 

TOTAL: 2,450,000 12.83% 

Signature of Contractor: 

Print Name: D. Scott Hutchison 

Title: Vice President, Airports 

FOR OBDCR USE ONLY 
Contract Goals: Q Approved • Waived O Rejected 

Reviewed by: 

Date March 23. 2016 
OBDCR Business Development Representative 

Print Name: Date 

Distribution: Original - OBDCR; Copy 2 -Manager, Line/Facility Department; Copy 3 -Proposer/Bidder, Copy 4 - Procurement Dept - Award File 



I tVKI II IIU-NY&NJ 

OFFICE OF BUSINESS DIVERSITY AND CIVIL RIGHTS 

ri .A> \M) M I IKM \ I |( »\ s I \ I I \| I \ I 

RFP NUMBER AND TITLE: 45171 / Taxi Dispatch Services at JFK airport & 4Wrc. Newark aimnrt LGA aimnrt «nH PART 

ABM Parking Services 
PROPOSER: 
Name of Film: 

Address: 1150 South Olive Street 19th Floor. Los Angeles. OA 90015 
Email Address: Scott.Hutchi8on@abm.com 

.Telephone: 213-284-7600 

MBEfWBE: 
Name of Finn: U street Parking, Inc. 

Address: 50 Rhode Island Avenue, NE, Washington. DC 20002 .Telephone: 202-265-0010 
Description of work to Ire performed by MBEAVBE: Provide Taxi Dispatchers and Assistant Taxi Dispatchers at desifpiated W^tinn. cMftc 

Calculation (siqiply only): 

^ P^er is committed to utilizing the above-named MBE/WBE for the work described above. The estimated dollar value of this work is $ 2,268.000 

J2_% of the total contract amount ofS 18.900.000 The anticipated start date is Jtme 1,201fimd the antkipfd completion <kte is May 31.2017 

Theabove-nam 

By: 

AFFIRMATION ofMBEAVBE 
'BAVBE adiiHis that it will pafotm the portion of the Contract for the estimated dollar value as dated above. 

of Principal or Officer of M Si6mure of Principal of MBE/W^E - Print Name and Title 
Henok Tesfaye, President & CEO Date: April 13,2016 

c T!?' of ABM Parking Seiyices (company name), certify that I have read the PA 3760C MBE/WBE 
,^1^^*^°° Statement and the in^abon contained in it is true. I fiiily understand that any folse statement within this subnittal may prevent the company 

Signature of Proposer Title Vice President. Airports Date April 14.2016 

Oflker of Proposer must have ACKNOWLEDGEMENT BY NOTARY PUBLIC completed on the revene aide. 



ACKNOWLEDGEMENT BY NOTARY PUBLIC 

PA3760C 
MBEAVBE PARTiaPATION PLAN AND AFFIRMATION STATEMENT (reverse) 

ACKNOWLEDGEMENT 
of 

STATE OF 77 

COUNTY OF 
S.S.: 

On this day of /)pi^ / 9-€>/6> . before me personally came and appeared be 
known, who being by me duly sworn, did depose and say that he/die resides at thathe/she is the 

uuejL of AG n2)JL^ comttanv. thS the seal affixed t6 said deifications such corporate seal. 
that it was so affixed by order of the directors of saw corporation, and that he/she signed his/her name thereto by like order. 

(Notary's Seal or Stamp) 

My commission expires: 

JOYCE SEAGLE 
NOTARY PU8UC OF NEY/ JERSEY 
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Exhibit A - Parabit Camera System 



BANDIT BARRIER TRANSACTION CAMERAS 

Get the closest clear image of your customers 

Edge 

Part# 400-10055 

CCTV - Transaction Bandit Edge - Camera Enclosure, 
Edge Mounting Bracket and Conduit 
Camera's Sold Separately; Dl, SDI or IP - Specialty 
See back for more details 

Deter Criminals and Take a No-Nonsense 
Approach to Your Transactions. 
Protect your reputation and entrance ttie security of customer 
transactions witti Porablt's Bandit Banter Transaction Cameras. 
Designed and manufactured to go on to most Bandit Banter 
type transaction stations, featuring flexibHIty for a selection of 01, 
HD and IP hlgtr performance cameras. 

Parabit Bandit Barrier Transaction Camera Enclosure is manu
factured witti ligtitwelgtit durable material witti an adjustable 
pan, tilt, and freight adjustment at camera Installation. Our en
closure mounts to any Bandit Banter material without the use of 
any hardware. 

•Adjustable Tilt - 45° Up or Down 
•Adjustable Pan - 45° Side to Side 
•Accommodates most miniature cameras 

Surface 

J# 

Part# 400-10056 

CCTV - Transaction Bandit Front - Camera Enclosure, Front 
Mounting Bracket and Conduit 
Camera's Sold Separately; Dl, SDI or IP - Specialty 
See back for more details 

35 Debevolse Avenue | Roosevel*, NY'i 157$ | ww^ solie^paroblf.cdm 12.15.15 



CAMERA OPTIONS FROM 

MD cometo delivers o megapixel qualily video witlioul requiring IT nelwork 
bandwidth, dropping packets, or reduced resolution liom compression. 

Part# 401-20011 

Features 
• I / 3" 2.1 Megapixel CMOS sensor 
. 1920 X 1080 (1080p@30fps, 720p@60fps) 
• HD-SDI (BNC) NTSC/PAL Selectable 
• SN Ratio : More than SOdB 
• Digital Day & Night 
• 3.6, 6mm Board Lens 
• 3.7mm(3Mpx). 8mm(l.3Mpx.) Mega pixel Lens 
• WDR, DSS. AGO, BLC, 3DNR 
• Convenient OSD with Joystick 
• Service Video Output 
• DC 12V 

•Power Supply Sold Separately Part# 500-20005 

The doy,/night High Resolution cometo is packed with tcciiuies including JD-DNK 
Low Light Lux Rating. Headlight Masking. Privacy Masking and Rj-485 Contiois. 

Part# 400-10049 

Features 
• I /3" 960H SONY EXview HAD CCD II 
• 750TVL Horizontal Resolution 
• f = 3.6 mm 
• Fixed Board Lens 
• Digital Day & Night (Optianal) 
• Size: 1.2x1.2inch (30 x 30mm) 
• MIn. Illumination of 0.1 Lux 
• 2D DNR / BLC / HLC / ATR 
• DC 12V Power 

•Power Supply Sold Separately Part# 500-20005 

IP HDTV Network tiicjli-()«^[totmance ccinieici tor CAceplionally discie 
outdoor installation. 

Part# 400-90031 

Features 
• HDTV720P 
• 1/4" progressive scon RGB CMOS 
• 3.7 mm: 57" view". 

F2.S. fixed Iris, fixed focus 
• 1.2-10000 Lux 
• I/6 s to I/24500 s 
• H.264 IMPEG-4 Part lO/AVC) 
• 1280x720 to 320x180 
• Multiple, individually configurable streams 

in H264 and Mation JPEG 
• Power over Ethernet (PoE) IEEE 802Jaf Class 2 

(max. 6.49W) 8 - 28 V DC max 4.7 W 
• Built-in microSD/microSDHC memory card slot 

1 Transaction Camera Specs and Marketing Points 

Two Models Available Edge Surface 

Camera Tit Degrees (From Center Point) 45'+/- 45*+/-

Camera Body Horlzintal Pivot Degrees (From Center Point) 90"+/- 90'+/-

Comera Operotion with one hond only 

No under counter coble deoronce required 

Accommodates the following Cameras: 

750 Res. Dl 400-10049 

2MP HD-SDI 401-20011 

2MP Samsung 400-90050 

HDTV 720P Axis 400-90031 

2MPFUII HD-Somsung 400-90051 

IP HDTV Network high-pertormonce camera with extremely discreet design 

Part# 400-90050 

Features 
" 1/28" PS 283M CMOS 
• 1.9S2(H)x),I16(V) 
• l,944(H)xl.l04(V) 
• 1/4" progressive scon RGB CMOS 
• 0.5LUX (l/30sec. F2.5.50IRE). 

0.22LUX (i/30sec. F25.30IRE) 
• 4.6mm pinhole 
• Digltol Day & Night 
• WDR20dB 
• H.264 (fVtPEG-4 port lO/AVC). fvUPEG 
• 1920x1080.1280x1024.1280 x 960,1280 x 720.1024 x 768, 

800 x 600.800 x 450,640 x 480.640 x 360,320 x 240,320x180 
• Power over Ethernet (PoE) (IEEE8023ol). 12V DC 

Max. 7.5W. 12V DC: Max. 6.5W 

IP HDTV rJetv.'ork Itigli-perlotmoncc- camera v/ltli extremely discre 

Part# 400-90051 

Features 
• 1/2.8" PS 238M CMOS 
• i.952(H)xl.ll6(V) 
• 1.944(H) xl.l04(V) 
• I /4" progressive scon RGB CMOS 
• 0.3Lux(l/30sec.F20.S0IRE). 
• 2.4mm pinhole 
• Auto (Beclticol)/Color/B/W/Schedule Doyi Night 
• WDR(l20dB).DEFOG 
• H.264. fvUPEG dual codec. Multiple streaming 
• 1920x1080.1280x1024.1280 x 960.1280 x 720.1024 x 768, 

800 x 600.800 x 450.640 x 460.640 x 360.320 x 240.320x180 
. Power over Ethernet 12V DC, PoE (IEEE6023of) 

12V DC: Max. 65W. PoE: Max. 7.5W 

Parabit is l<nown for stability and reliability. Our products ore manufactured witti vandal resistant, durable 
materials, and outperform the competition in multiple public environment deployments. 

Porobit's security and surveillance products ore designed and fabricated from start to finish 
on-site in our slate-ol-lhe-crt headquarters in Roosevelt. New York. 

35 Debevolse Avehue | Roqseyelt/ NY 11575 | 516.378:4800 T | sales#pqrqblhM 12 is ts 
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# 

ATTACHMENT F - Certified Environmentgliy Preferable Prodncts/Fr9Ctices 

poser Nome: ABM Parking Services Dote: March 10,2016 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the environment and 
human health, Proposers are encouraged to provide information regarding their environmentally preferable/sustainable 
business practices as they relate to this contract wherever possible. Proposers must complete this form and submit it with 
their response, if appropriate. Proposers must submit appropriate documentation to support the items for which the 
Proposer indicates a "Yes" and present this documentation in the proper sequence of this Attachment. 

1. Packaging 
Has the Proposer implemented any of the following environmental initiatives? (A checkmark Indicates "Yes'O 

X Use of corrugated materials that exceed the EPA recommended post-consumer recycled content 
* Use of othw packaging materials that contain recycled content and are recyclable in most local programs 
X Promotes waste prevention and source reduction by reducing the extent of the packaging and/or offering 

packaging take-back services, or shipping carton return 
Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals 

If yes, a descriptlou of the practices being followed must be included with the submission. 

2. Business Practices / Operations / Manufacturing 
Does the Proposer engage in practices that serve to reduce or minimize an impact to the environment, including, but not 
necessarily limited to, the following items? (A checkmark indicates "Yes") 
_X_ Recycles materials in the warehouse or other operations 
_X Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or 
transportation purposes 

Use of energy efficient office equipment or signage or the incorporation of green building design elements 
X Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 
^ Other sustainable initiative 

. yes, a description of the practices being followed must be Included with the submission. 

3. Training gnd Ejlucqtiqn ^ ^ 
Does the Proposer conduct/offer a program to train or inform customers and employees of the environmental benefits of the 
products to be offered under this contract, and/or does the Proposer conduct environmental training of its own staff? 

IB Yes • No If yes. Proposer must attach a description of the training offered and the specific criteria targeted 
by the training. 

4. Certmcafiggs 
Has the Proposer or any of its manufecturers and/or subcontractors obtained any of the following product / industry 
certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry environmental standards (where applicable), such as the CERES principles, LEED Certification, C2C 

Protocol, Responsible Care Codes of Practice OT other similar standards 
Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes. Proposers must attach copies of the certificates obtained. 

5. Othfr Rgyirgnntegtal qriterig 
Proposers are encouraged to respond to criteria specifically indicated in this RFP as "Management Approach" (and attach 
the appropriate documentation) to receive consideration in the evaluation. 

I hereby certify, under penalty of the law that the above statements are true and correct. 

^^^=T^me March 29,2016 patc 
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Company Overview 

G4-1 Statement from the Most Senior 
Decision-Maker of the Company 

As ABM's new President 
and CEO, I have been a 
longtime advocate of our 
sustainablllty mission. At 
ABM, we are continually 
'Building Value'for our 
clients, shareholders, 
employees and the 
communities in which we 
serve. Sustainability is at 

the heart of that value we provide. Whether we're 
streamlining efficiencies for clients, creating new 
jobs or giving back to our communities across the 
U.S. and internationally, ABM maintains a deep 
commitment to positively impact our shared 
environment and the people around us. 

I am tremendously excited about the upcoming 
launch of our'ABM Cares'program In 2015 and we 
look forward to reporting on its progress. ABM 
Cares will build upon existing initiatives, including 
our philanthropic efforts and ABM's new wellness 
program designed to help our employees make 
healthier lifestyle choices - among a number of other 
critical endeavors. Under my leadership, ABM will 
remain committed to the UN Global Compact and we 
are proud to be part of this strategic policy initiative. 

This is an exciting time for ABM. We are a company 
that has seen substantial change In recent years, 
including our sustainability initiatives, and the best 
is certainly yet to come. We are proud to report in 

2014 under the more comprehensive G4 framework 
that Identifies objective reporting criteria by a 
number of our stakeholders. 

As one of the largest facilities services providers in 
the world, ABM has a great opportunity to impact 
the lives of thousands and do our part to leave the 
world a better place for future generations. We're 
serious about our commitment to doing just that, 
and I am thrilled and honored to work alongside my 
tremendous colleagues at ABM on that journey. 

9IU 
Scott Salmirs 
President & CEO, ABM 
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Company Overview 

G4-3 Name of the organization. 

ABM Industries incorporated 

G4-4 Report the primary brands, 
products, and services. 

ABM is a leading provider of end-to-end integrated 
facility solutions to thousands of commercial, 
industrial, institutional, retail, residential, and 
governmental facilities located primarily throughout 
the United States. Our comprehensive capabilities 
include expansive facility solutions, energy solutions, 
commercial cleaning maintenance and repair, 
HVAC, electrical landscaping parking security, and 
commercial aviation support services, which we 
provide through stand-alone or integrated solutions. 
Following is a general description of the services we 
provide, with reference to our reporting segments. 

Our Janitorial segment provides a wide range 
of essential janitorial services for a variety of 
facilities, including commercial office buildings, 
educational institutions, government buildings, 
health facilities, industrial buildings, retail stores, 
shopping centers, stadiums and arenas, airports 
and other transportation centers, and warehouses. 
These services include carpet cleaning and 
dusting floor cleaning and finishing furniture 
polishing window washing and other building 
cleaning services. Janitorial services are provided 
in all 50 states, the District of Columbia, and the 
Commonwealth of Puerto Rico, as well as in certain 
international locations. 

Our Facility Services segment provides onslte 
mechanical engineering and technical services 
and solutions forfacilities and infrastructure 
systems for a variety of facilities, including 
commercial office buildings and infrastructure, data 
centers, educational institutions, high technology 
manufacturing facilities, museums, resorts, airports 
and other transportation centers, and shopping 
centers. These services are designed to extend 
the useful life of facility fixed assets, improve 
equipment operating efficiencies, reduce energy 
consumption, lower overall operational costs for 
clients, and enhance the sustainabiiity of client 
locations. Facility services are provided in 42 states 
and the District of Columbia, as well as in certain 
international locations. 

Our Parking segment provides parking and 
transportation services for clients at many 
facilities, including commercial office buildings, 
airports and other transportation centers, 
educational institutions, health facilities, hotels, 
municipalities, retail centers, and stadiums 
and arenas. Parking services are provided In 
41 states and the District of Columbia. 

Our Security segment provides security services 
for clients in a wide range of facilities, including 
commercial office buildings and commercial 
health, industrial petro-chemical residential and 
retail facilities. Security services include security 
staffing mobile patrol services, investigative 
services, electronic monitoring of fire and life safety 

systems and of access control devices and security 
consulting services. 

Our Building & Energy Solutions segment provides 
custom energy solutions, HVAC, electrical, lighting 
and other general maintenance and repair services. 
These services include preventative maintenance, 
retro commissioning installations, retrofits 
and upgrades, environmental services, systems 
start-ups, performance testing energy audits, 
mechanical and energy efficient products and 
solutions, and bundled energy solutions that include 
energy savings performance contracts for a wide 
variety of clients in both the private and public 
sectors. This segment also provides services for 
healthcare clients, including facility management, 
environmental services, food and nutrition 
services, and clinical technology management. It 
also provides support to U.S. Government entities 
for specialty service solutions, such as military 
base operations, public works departments, 
leadership development, education and training 
energy efficiency management, healthcare support 
services, and construction management. These 
services are designed to extend the useful life of 
facility fixed assets. Improve equipment operating 
efficiencies, reduce energy consumption, lower 
overall operational costs for clients, and enhance 
the sustainabiiity of client locations. 

Air Serv provides facility solutions to clients in our 
aviation vertical related to passenger assistance, 
including wheelchair operations, aircraft cabin 
cleaning janitorial services, shuttle bus operations, 
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.npany Overview oBM 

9nd 966999 cootrol. Aio 5erv operates in 24 states 
and the United Kingdom. 

Brands that are also part of the ABM family. 

G4-5 Location of ABM's headquarters. 

NewYoo8,NY 

G4-6 Number of countries where 
the organization operates. 

Primary operations 066ur in the United 5tates. ABM 
operates in approximately 30 eountries. 

G4-7 Report the nature of ownership 
and legal form. 

ABM is incorporated under the laws of the State 
of Delaware and is a publicly traded company, 
governed by a board of directors. The New York 
Stock Exchange is the principal market for ABM 
common stock [NYSE: ABM] 

The person or entities known to ABM to be 
beneEcial owners of more than 5% of the shares of 
ABM common stock as of December 31,2014 are set 
forth below. This disclosure is based on a review of 
Schedule 13G filings and Schedule 13D filings. 

• Bank of America Corporation, directly and on 
behalf of certain subsidiaries 

• Blackrock, Inc. 

• Lord Michael Ashcroft 

• Vanguard Group, Inc. 

G4-8 Report the markets served 

The markets referenced are US only except 
when specified. 

• Aviation & Transportation 

• Banking & Financial Services 

• BioPharma 

• Commercial Buildings 

• Golf Courses 

• Government 

• Healthcare Support Services 

• High-Tech 

• Higher Education 

• Hospitality 

• Improvement Districts 

• Industrial & Manufacturing 

• K-12 Schools 

• Residential 

• Retail 

• Senior Living 

• Sports & Entertainment 

G4-9 Report the scale of the 
organization, including; 

• Total number of employees: 

• Total number of operations: 

• Net sales (for private sector organizations) or net 
revenues (for public sector organizations): 

Number of employees Approximately 118,000 

Net revenues S5,032.8 

Total assets SI16.0 

Total liabilities $38.1 

Diluted earnings per share SI.32 

Dollar amounts in millions, except per share 
amounts. Information relates to ABM's the fiscal 
year ending October 31,2014. 

G4-10 Report the total number of employees 
by employment contract and gender. 

• Report the total number of permanent employees 
by employment type and gender. 

• Report the total workforce by employees and 
supervised workers and by gender. 

Employee 
Breakdown* 

Total 
% 

Male 
% 

Female 
Age 
<30 

Age 
30-50 

Age 
>50 

Mgt 7,402 60% 40% 9% 53% 38% 

Non-Mgt 110,150 57% 43% 23% 44% 33% 

•as of Dec. 31,2014 
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Company Overview 

Employee Union* and Employment Status Breakdown* 

Employees Union Non-Union FulHime Part-time 

117,552 56% 44% 71% 29% 

* The data presented in this table is as of December 31,2014. 

G4-11 Collective bargaining agreements. 

ABM is party to approximately 150 active collective 
bargaining agreements across the U.S. These 
collective bargaining agreements are periodically 
renegotiated through bargaining with labor 
representatives, and set terms for wages, benefits 
and other terms and conditions of employment. For 
single-site collective bargaining agreements, ABM 
bargains directly with labor representatives. For 
area-wide agreements, ABM frequently bargains in 
a group of employers who are covered by the same 
agreement. 

G4-13 Significant changes during 
the reporting period. 

In fiscal 2014, we completed all of the essential 
elements of our internal reorganization and 
alignment to foster collaboration and increase 
organic sales growth across our operating 
segments. We also continued to make meaningful 
progress in expanding service offerings and our 
client base within strategic vertical markets. 

To complement our organic growth and further 
enhance our business platform, we completed 
three strategic acquisitions in fiscal 2014. In 
October, we acquired GBM Support Services 

Group Limited, a leading provider g g gyg 
of facilities services for various SUPPORT 
retail, leisure, public sector, and SERVICES 
commercial clients throughout the ® 
U.K. With headquarters in London, 
this acquisition provides us with opportunity to 
accelerate our growth strategy throughout the U.K. 

Other updates relating to sustainable services since 
our last report include: 

In fiscal year 2014, we acquired_Airco 
Commercial Services. Inc. CAircol A 
a Northern California provider of 
HVAC service, energy solutions, and 
building controls in commercial and 
industrial buildings. 

4% C O 

COUMBdCIAL 

AtitaHecbanlullne 
• In fiscal year 2014, we 

acquired the service 
assets of Alpha Mechanical. Inc.. a leading 
provider of HVAC service, energy solutions, 
building controls, plumbing service, and process 
piping in commercial, life science, education, and 
municipal government buildings. 

G4-14 Report whether and how the 
precautionary approach or principle 
Is addressed by the organization. 

Enterprise risks are reviewed by ABM's Enterprise 
Risk Management Committee on a periodic basis. 
This committee includes divisional and functional 
leadership. The Management Committee Identifies 
key enterprise risks. The Company's Board of 

Directors receives regular reports from the Risk 
Management Committee and work to assure 
that the policies and procedures designed and 
implemented by management are consistent with 
the Company's strategy and risk appetite and are 
functioning as directed. 

ABM continues to move forward with the 
Integration of sustalnability into our business 
strategy following the four key principles: 

• Responsibility in the workplace relates to a broad 
range of items including labor standards, talent 
management, diversity and inclusion, employee 
training and safety, and employee health; 

• Responsibility in the marketplace revolves around 
client safety, service quality, responsible sourcing 
and supply chain management, and proper and 
responsible marketing practices; 

• Responsibility in the environment Is centered on 
our energy and resource efficiency, reducing or 
eliminating drains on the environments we share 
and reusing or repurposing products we use and 
distribute to maximize their lifecycle; and 

• Responsibility In the community Is the culmination 
of the first three principals as those feed directly 
into how we affect the public at large within our 
circle of influence. 

Our operations are subject to various federal, state 
and/or local laws regulating discharge of materials 
Into the environment or otherwise relating to the 
protection of the environment, such as discharge 
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.npany Overview 

irrto 5oil, W96er, and al6, and 6he gene6a6lon, handling, 
s6orage, 6ranspo66a6ioa and disposal of wa56e and 
hazardous substances. These laws generally have 
6he effect of increasing costs and potential liabilities 
associated with the conduct of our operations. 
Historicaiiy, the cost of complying with environmental 
laws or resolving environmental issues relating to 
United States locations or operations has not had 
a material adverse effect on our financial position, 
results of operations, or cash flows. 

ABM holds its suppliers and contractors to a high 
standard. ABM is committed to complying with ail 
laws prohibiting child labor, including adherence 
to minimum age provisions of applicable laws 
and regulations. This includes ABM's internal 
workforce and our suppliers. ABM also requires its 
subcontractors to commit to proper treatment of 
their workers, specifically including Human Rights 
and Freedom of Association. Company policy 
prohibits the hiring of any minor under age 18. 

G4-15 Externally developed economic, 
environmental and social charters, 
principles, or other Initiatives to 
which the organization subscribes 
or which It endorses. 

UN 6lobal 6ompact 

Green Parking 6ouncii 

Green Sports Alliance - Green Gleaning Playbook 

Healthcare without Harm 

G4-16 List memberships of associations 

We are a member of numerous trade and Industry 
groups. Our group memberships include: 

• Stadium Managers Association 

• National Parking Association (NPA) 

• Building Owners and Managers Association (BOMA) 

• Healthcare information and Management 
Systems Association (HiMMS) 

• American College of Healthcare Executives 

• National School Boards Association (NSBA) 

• Professional Retail Store Maintenance (PR5M) 

• international Council of Shopping Centers (iCSC) 

• Association for the Advancement of Medical 
instrumentation (AAMi) 

• American Association of Airport Executives 
(AAAE) 

• Green Sports Alliance 

• American Society for Healthcare Engineering 
(ASHE) 

• National Association of College and University 
Business Officers (NACUBO) 

• North Central Healthcare Alliance (NCHA) 

• international Association of Venue Managers 
(lAVM) 

• international Downtown Association (IDA) 

• international Facility Management Association 
(IFMA) 

• Airports Council International (ACi) 

• Institute of Real Estate Management (IREM) 

G4-17 ABM's consolidated financial statements 

ABM annually discloses a list of ail consolidated 
subsidiaries as of the fiscal year-end in Exhibit 21 
to ABM's Annual Report on Form 10-K. ABM's 2014 
Annual Report on Form 10-K was filed with the SEC 
on December 17,2014. 

G4-18 Process for defining the report 
content and the Aspect Boundaries. 

Corporate Sustainability Reporting 

Our approach to sustainability is based upon 
addressing known and perceived stakeholder needs. 
With ABM's primary stakeholders being clients, 
employees, shareholders and the communities 
In which we serve, people drive our strategy, 
and understanding the varied and sometimes 
intertwined needs of these groups is paramount to 
the success of ABM's sustainability program. 

Readers can send feedback, comments or questions 
regarding our sustainability plans and progress 
to ABM's Corporate Communications team at 
sustainabiiityOabm.com. We welcome your insights 
on how we can meet our shared commitment to a 
sustainable world. 
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Company Overview 

Repo9t P993meters 

This is A8M's fifth Sustain8bility Repo9t and 90ve9s 
89tiviti8s related to our 2014 fiseal year that ended 
Ootcber 31,2014. The development of this report 
evolved from various internal dis9USsions with key 
stakeholders as well as a materiality assessment 
following the Global Reporting Initiative (GRI) 
framework. An index of the GRI indieators and 
metries is provided here, linking the applieable 
topi9S with the eorresponding page(s). For the 
fourth year in a row, we submitted our report to the 
Centre for Sustainability and Exeelienee (CSE) for 
an independent audit assessment. 

Finally, we will eontinue to update this report 
eaeh fiseat year; other key eompany information 
9an be found in our filings with the Seeurities 
and Exehange Commission (SEC), and can be 
accessed in our Investor Relations pages. The 
A8M Corporate Sustainability Report covers 
the corporate activities and services provided 
by A8M and its subsidiaries throughout North 
America and various international locations. The 
report is designed to introduce A8M, our services, 
and organizational structure. We identify our 
key impacts, risks and opportunities relating to 
our corporate sustainability initiatives, and the 
primary stakeholders for whom our sustainability 
commitment is most impactful. We also discuss our 
governance for ensuring we perform with utmost 
integrity on behalf of our stakeholders. Also critical 
to our sustainability platform are: 

• Sustainability in A8M Operations 

• Sustainability in A8M Services 

• Our People 

• Social Responsibility 

G4-19 List all the material Aspects identified in 
the process for defining report content. 

and 

G4-20 For each material Aspect, report 
the Aspect Boundary within the 
organization, as follows; 

• Report whether the Aspect is material within the 
organization 

• If the Aspect is not material for all entities within 
the organization (as described in G4-17), select 
one of the following two approaches and report 
either; 

- The list of entities or groups of entities included 
in G4-17 for which the Aspect is not material or 

- The list of entities or groups of entities included 
in G4-17 for which the Aspects is material 

• Report any specific limitation regarding the 
Aspect Boundary within the organization 

G4-21 For each material Aspect, report 
the Aspect Boundary outside 
the organization, as follows: 

• Report whether the Aspect is material outside of 
the organization 

• If the Aspect is material outside of the 
organization, identify the entities, groups of 
entities or elements for which the Aspect is 
material. In addition, describe the geographical 
location where the Aspect is material for the 
entities identified 

• Report any specific limitation regarding the 
Aspect Boundary outside the organization 

For ABM, a topic is of material interest if it is 
considered relevant based on ABM stakeholders 
feedback as well as our own perspective. 
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G4-24 Provide a List of Stakeholder Groups 
Engaged by the Organization. 

ABM identifies our stakeholders as our clients, 
employees, shareholders and the communities in 
which we serve. 

G4-25 Report the basis for identification 
and selection of stakeholders 
with whom to engage. 

and 

G4-26 Report the organization's approach 
to stakeholder engagement, including 
frequency of engagement by type and 
by stakeholder group, and an Indication 
of whether any of the engagement 
was undertaken specifically as part 
of the report preparation process. 

Key stakeholders: clients, employees, shareholders 
and the communities in which we serve. 

With ABM's services are generally provided at our 
clients' locations, and are often an integral part 
of our clients' sustainability integration (e.g. -
cleaning, facility maintenance, energy conservation, 
security, safety, etc.). Therefore, our approach to 
sustainability begins within ABM's service offerings 
and solutions. 

Our next known need was identified as ABM's portion 
within our clients'supply chain. While not a carbon 
intensive company, the decision to identify and track 
our emission levels using Greenhouse Gas (GHG) 
Protocol toolsets and thinking of our company's role, 
risks and potential gains in relation to climate change 
brought Sustainability integration out of merely a 
service element and into a business component. 

Our employees continue to be the driving force 
behind everything we do at ABM, and we seek to 

ABM Corporate Sustainability Report 2014 | June 2015 | 9 



Company Overview 

deliveo vglue for QUO 9hareholders each day. Finally, 
ABM feels a keen sense of oesponsibility to operate 
responsibly both for and within the communities in 
which we operate and serve. 

G4-27 Report key topics and concerns 
that have been raised through 
stakeholder engagement, and how the 
organization has responded to those 
key topics and concerns, including 
through its reporting. Report the 
stakeholder groups that raised each 
of the key topics and concerns. 

In 2014, ABM sought feedback from major 
stakeholders, including various employees, clients 
and vendor partners In order to complete a new 
materiality assessment on critical sustainability 
reporting categories. The table below identifies the 
reporting categories by level of significance - based 
on stakeholder feedback. 

For ABM, a topic is of material interest If it is 
considered relevant based on ABM stakeholders 
feedback as well as our own perspective. We went 
through the following process; 

• Reviewed best practice approaches to materiality 
and the approaches of our peers 

• Consulted a cross-section of key stakeholders 
from across our business to define a list of 
material issues and prioritize these into high, 
medium and low Importance 

• Presented a draft materiality matrix 

• Reframed and repositioned some issues to reflect 
Management feedback and produce a finalize 
version of the matrix 

Materiality Assessment by Stakeholder Group 

ABM employees: 

High Medium 

Employment/Customer H&S Indirect economic Impact 

Non-discrimination Investment 

Oiversity/Antl-Corruption Security practices 

Training and education/Product 
labeling 

Emissions 

Anti-competitive Behavior Environmental 
investments 

Economic performance Market presence 

Compliance Grievance mechanisms 

Water, Waste Investment 

Energy Transport Equal remuneration 

Health & Safety/Customer Privacy 

G4-28 Reporting period 

Unless otherwise indicated, this report covers our 
2014 fiscal year which ended October 31,2014. 

G4-29 Date of most recent previous 
report (if any). 

Fiscal 2013 
(November 1,2012 through October 31,2013) 

G4-30 Reporting cycle (such as 
annual, biennial). 

Annual 

G4-31 Provide the contact point for questions 
regarding the report or its contents. 

Readers can send feedback, comments or questions 
regarding our sustainability plans and progress 
to ABM's Corporate Communications team at 
sustainabiiity@abm.com. 

G4-32 GRI Content Index 

GRIG4 

G4-33 ABM's policy and current practice 
with regard to seeking external 
assurance for the report. 

For the fourth year In a row, we submitted our report 
to the Centre for Sustainability and Excellence 
(CSE) for an independent audit assessment. 

Governance 

Governance 

• Committee Composition 

• Directors 

• Governance Documents 

At ABM, our governance structure, along with our 
Code of Business Conduct, provide the framework 
for us to serve our clients, stakeholders and 
employees with integrity. ABM's Board of Directors 
is responsible for overseeing the business and 
strategy of the Company. ABM currently has 9 
directors, including our Chief Executive Officer. All 
of our directors, other than our Chief Executive 
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Officer, are independent. One of our independent 
directors serves as Chairman of the Board. 

ABM's Audit Commi9ee oversees the Company's 
financial reporting process and assists the Board 
with respect to the Company's compliance with 
legal and regulatory requirements. In addition to its 
other responsibilities, the Audit Committee reviews 
policies with respect to risk management and the 
Company's major financial risk exposures. 

ABM's Compensation Committee has responsibility 
for providing direction to the Company in the 
area of executive compensation, and monitors 
potential risks that may be associated with ABM's 
compensation programs. 

ABM's Governance Committee is responsible for 
identifying qualified candidates for membership on 
the Board and for developing and recommending 
to the Board corporate governance principles and 
policies. 

ABM's Corporate Citizenship and Communications 
Committee is responsible for providing oversight 
and advice with respect to various matters, including 
sustainabiiity and environmental and green energy 
issues as well as health and safety issues. 

More information about ABM's governance 
structure can be found in ABM's 2015 Proxy 
Statement that was filed with the SEC on February 
4,2015. Additional information concerning our 
Board and governance can also be found at http:// 
investor.abm.com. 

G4-56 Values, principles, standards 
and norms of behavior. 

Code of Business Conduct 

ABM Vision & Core Values 

G4-EC1 Direct Economic Value 
Generated And Distributed 

Financial Information can found in / 
10-K. 

G4-EC2 Financial Implications And 
Other Risks And Opportunities 
Due To Climate Change 

Our operations are subject to various federal, state 
and/or local laws regulating discharge of materials 
Into the environment or otherwise relating to the 
protection of the environment, such as discharge 
into soil, water, and air, and the generation, handling 
storage, transportation, and disposal of waste and 
hazardous substances. These laws generally have 
the effect of increasing costs and potential liabilities 
associated with the conduct of our operations. 
Historically, the cost of complying with environmental 
laws or resolving environmental issues relating to 
United States locations or operations has not had 
a material adverse effect on our financial position, 
results of operations, or cash flows. 

G4-EC3 ABM's Defined Benefit Plan Obligations 

ABM Employee Benefits 

ABM offers a comprehensive benefits 
package to meet the diverse needs of our 
full-time employees. The benefits offered 
generally include: medical, dental, vision, life 
and disability along with a 401 (k) plan. 

G4-K>4 Financial assistance received 
from government. 

ABM does not receive significant financial 
assistance from any host government. 
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ABM Is keenly focused on how our facilities and 
operations affect our shared environment. Just 
as we are Building Value for clients through world-
class services, we continually seek to enhance our 
organizational efficiencies and reduce ABM's own 
carbon footprint across the enterprise. Every day, 
we walk the sustainability talk. 

G4-EN3 Energy Consumption 

MWh 

Electricity 17981 

Motor Gasoline 180640 

Diesel 7663 

Biogasoline 132 

Natural Gas 9963 

The Greenhouse Gas Protocol: A Corporate 
Accounting and Reporting Standard (Revised Edition) 

Data of natural gas use in leased offices was 
gathered through a survey. Offices in which the 
utilities are included in CAM were estimated based 
upon similarity to other known offices of that size 
and region of the country. Fleet data of gallons of 
fuel used by vehicle, by model year were analyzed. 
Fuel purchases not directly assigned to a specific 
vehicle were calculated as a Light-Duty Vehicle 
(small truck/van) as that is our primary vehicle type. 

Actual data was gathered through our online survey 
when available. For offices that did not have readily 
available data or the electricity is included within 
CAM charges, estimations were made based upon 
similar sized offices of the same region or previous 
year data (if available). 

EN-6 Report the amount of reductions 
in energy consumption achieved 
as a direct result of conservation 
and efficiency initiatives 

ABM has committed to reducing our metric tons 
of C02E per FTE Equivalent by 15% from our 2011 
year baseline by 2020. The types of energy included 
in the reductions include purchased electricity, 
fleet fuel usage and natural gas used at our office 
locations. 

For all of your targets, please 
provide details on the progress 
made in the reporting year. 

. ID % complete % complete Comment 
(time) (emissions) 

Inti 14,2% 12.87% 

ID Scope %of % reduction Metric Base Normalized Target Comment 
emissions in from base year base year year 

scope year emissions 

Intl Scope 1+2 100% 15% metric 
tonnes 
C02e 

perFTE 
employee 

2011 58120.15 2020 ABM has 
committed to 
reducing our 

metric tons of 
C02EperFTE 
Equivalent by 
15% from our 

2011 year. 
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G4-EN15 Direct Greenhouse Gas (GHG) 
Emissions (Scope 1) 

and 

G4-EN16 Energy Indirect Greenhouse Gas 
(GHG) Emissions (Scope 2) 

and 

G4-EN17 Other Indirect Greenhouse Gas 
(GHG) Emissions (Scope 3) 

ABM's direct and indirect GHG Emissions from 2014 
are listed in the below table: 

2014 2013 

Scope 1C02-e Tonnes 47,763 48,007 

Scope2C02-e Tonnes 9,696 10,181 

Scope3C02-e Tonnes 27272 1,706 

Fuel used MWh 198,398 199.058 

Electricity Used MWh 17,981 19,333 

Scope 1 - Data of natural gas use in leased offices 
was gathered through a survey. Offices in which the 
utilities are included in CAM were estimated based 
upon similarity to other known offices of that size 
and region of the country. Fleet data of gallons of 
fuel used by vehicle, by model year were analyzed. 
Fuel purchases not directly assigned to a specific 
vehicle were calculated as a Light-Duty Vehicle 
(small truck/van) as that is our primary vehicle type. 

Scope 2 - Actual electricity data was gathered 
through our online survey when available. For 
offices that did not have readily available data or 
the electricity is included within CAM charges, 
estimations were made based upon similar sized 
offices of the same region or previous year data (if 
available). 

Scope 3 - Employee Air Travel Miles, by passenger 
mile, by flight length <300,300 -1000, >1000 miles 
acquired through centralized booking. Added in 2014 
was the mileage of aviation service fleet vehicles 
(buses, trucks, etc.) input into the GHG Protocol 
Transport tool. The actual gallons used was not able 
to be tracked as the client supplies the fuel at their 
own fuel stations. Mileage per gallon estimated via 
percentage of vehicle types. 

Greenhouse Gas (GHG) Emissions Intensity 

a. Report the GHG emissions intensity ratio. 

b. Report the organization-specific metric (the ratio 
denominator) chosen to calculate the ratio. 

c. Report the types of GHG emissions included in 
the intensity ratio; direct (Scope 1), energy indirect 
(Scope 2), other indirect (Scope 3). 

d. Report gases included in the calculation. 

G4-EN8. 9, 10 

While ABM strives to minimize our water usage in 
the delivery of services (e.g. - Microfiber, Automatic 
Scrubbing versus Pressure Washing, etc.) our water 
usage is primarily under the client's control as 
required by the specifications within our contracts. 
Additionally, as our service delivery occurs at our 
client's locations we do not have the ability to 
separately meter our usage from the client's usage. 
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G4-EN23 Waste 

State/ 
Province 

Paper 
Recovered 

Trees 

Saved 

Water Saved 
(Gallons) 

Landfill 
Space 

Avoided 
(yds) 

Energy (kWh) 

Arizona 0.802 13.458 21,983.62 4.01 1,812.52 

California 11.453 192.181 313.938.18 57.265 25,883.78 

Florida 1.679 28.174 46,023.07 8395 3,794.54 

Illinois 4.937 82.843 135,328.11 24.685 11.157.62 

Iowa 2.338 39.232 64,086.92 11.69 5,283.88 

Oregon 0.137 2299 3,75531 0.685 309.62 

Texas 33.56 563.237 920,077.63 167.83 75.859.16 

Washington 3.164 53.092 86,728.40 15.82 7,150.64 

Total 58.076 974.516 1,591,92124 29038 131.251.760 

ABM Supply Chain 

ABM uses strategically located distributors, 
providing an efficient locally-based way for our 
employees to order and receive the products used 
in our daily service delivery to clients. Having 
strategic local vendors placed near various urban 
locations enables ABM to minimize the Company's 
impact of transporting machines, cleaning materials, 
et al. between work sites. 

ABM's suppliers fall into several categories. These 
Include suppliers for internal operations (office 
supplies. Information Technology, communications, 
utilities, etc.), suppliers for products used in our 
services (cleaning chemicals, cleaning equipment, 
paper and plastic liner products, engineering HVAC, 

alternative energy components, fleet vehicles, 
landscape materials) and suppliers for external 
marketing and communications (consultants, 
printing materials). 

G4-EN29 Monetary fines from Significant 
Environmental Sanctions 

No known environmental fines 

G4-PR7 Total Number of Incidents of Non-
Compliance With Regulations 
and Voluntary Codes Concerning 
Marfretlng Communications, 
Including Advertising, Promotion, and 
Sponsorship, By Type of Outcomes 

ABM's business-to-business marketing practices 
continue to be compliant with the ICC International 
Code of Advertising where applicable, as it relates 
to advertising and marketing communication in its 
entirety. This includes: 

• Responsible messaging (i.e., legal, decent, honest 
and truthful) defined for the appropriate targeted 
audiences. 

• Sourced technical data and statistics that are 
substantiated, and include the ABM brand name, 
value proposition, and contact information. 

• An established review process by Corporate 
Marketing Legal, internal subject-matter-experts 
and executive management for ensuring the 
company represents itself appropriately and with 
goodwill. 

• Application for and ongoing maintenance and 
documentation of company trademarks that 
are properly applied for and managed by our 
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Corporate Marketing and Legal departments 
through the U S Patent&Trademark Office. 

• Copyrighting of all marketing communications 
on the company website, which includes industry 
expert articles/white papers and sustainabillty 
processes. 

• The truthful depiction of safety and health 
practices in images (e.g., of ABM employees in 
action) used for marketing communications. 

• Adhering to ABM's data privacy protection policy, 
which discloses data collection methods (i.e., data 
collected automatically, "cookie," volunteered 
information). The policy is posted on the company 
web site. 

ABM has no reported incidents of non-compliance 
with regulations and voluntary codes concerning 
marketing communications, including advertising, 
promotion, and sponsorship, by type of outcomes. 

G4-PR8 Total Number of Substantiated 
Complaints Regarding Breaches 
of Customer Privacy and 
Losses of Customer Data 

In 2014, ABM had two known data breaches 
involving client locations. One Involved our Parking 
operations at Orlando International Airport and 
the other involved our Parking operations in nine 
Chicago lots. 

G4-EN30 Significant environmental impacts of 
transporting products and other goods 
and materials for the organization's 
operations, and transporting 
members of the workforce. 

ABM surveyed our distribution partners to identify 
what they were implementing to minimize the 
environmental impacts related to transporting the 
necessary products and equipment to our client 
locations. The results of this survey show that 
the number one implementation was upgrading 
and updating their truck fleets to more efficient 
models which resulted in improved fuel mileage, 
implementation of Diesel Exhaust Fluid to reduce 
exhaust emissions, low rolling resistance tires and 
regular maintenance to ensure the fleet operated 
as intended by the manufacturers. Additionally the 
implementation of no-idle policies minimized the 
exhaust emitted during deliveries. 

The second most implemented item was route 
software to ensure the most efficient route 
and delivery schedules. This also improved fuel 
usage and maximized loads to the vehicle used. 
Distributors also implemented and maintained 
recycling programs for the shrink wrap, cardboard 
and pallets used in their operations. Most of our 
partners also implemented building improvements 
to increase the efficiency of their warehousing 
operations to minimize their use of electricity and 
natural gas in operations. 

Electronic Pay 

• 79% of ABM employees are participants in the 
ABM Electronic Pay platform - providing a more 
secure, convenient, less costly and timely method 
of pay distribution. This was the most ever at 
ABM. 

Electronic Pay Advices 

FY 2014 was the second year that we eliminated the 
printing and distribution of over 1,345,000 pieces of 
paper via the electronic/online pay advice program 
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We've built our strong reputation by continually 
striving to improve upon our client service offerings 
through our ABM GreenCare® program. As part of 
the program, we actively work with our clients on a 
wide range of these efforts, from energy reduction 
to green cleaning and LEED® certification. 

ABM GreenCare® 

ABM GreenCare® helps clients make improvements 
in four key areas: environmental and social 
responsibility, employee productivity and retention, 
property protection and fiscal responsibility. This 
program's offerings span our Janitorial, Energy, 
Parking, Security and Landscaping businesses. 
Some of the key value-adds the GreenCare® 
program offers ABM clients include: 

• Janitorial: Green cleaning programs with Green 
Seal certified equipment and chemicals to 
improve indoor environmental quality for building 
occupants; recycling programs and touch-
free water conservation; LEED® certification 
assistance for clients. 

• Energy: ABM's energy conservation methods 
for clients include its Bundled Energy Solutions 
Program, Electric Vehicle (EV) Charging 
Station installation and maintenance and solar 
capabilities for fixed/reduced energy costs. 

• Parking: ABM's customized mobile app, pay by 
phone option, and web services help drivers spend 
less time in their cars. 

• Security: Round-the-clock technology helps ABM 
manage security communications in a paperless 
environment; ABM security guards use electric or 
hybrid vehicles at many sites. 

• Landscape & Turf: ABM utilizes alternative fuel 
and water-efficient irrigation systems to help 
keep clients'properties sustainable. 

ABM's commitment to measuring its own 
performance has led to some eye-opening statistics 
relating to its clients'sustainability efforts, including: 

• ABM GreenCare has been implemented at over 
950 buildings, totaling more than 420 million 
square feet across the United States. 

• ABM has assisted 220 million square feet worth 
of client buildings with products and procedures 
to maintain certification through the Leadership 
in Energy and Environmental Design™ (LEED®) 
rating system. 

• ABM's Bundled Energy Solutions program 
reduced clients' energy use by over 21 percent 
saving them over $30M. 

• ABM has installed over 3,000 EV charging 
stations across the United States with many more 
expected in 2014. 

Janitorial GreenCare® 

ABM GreenCare® services surpassed 420 million 
square feet of implementation in 2014,220 million 
square feet of which is LEED® certified. Just as is 
the case across our entire line of services, ABM 
Janitorial is utilizing technology to upgrade our 
sustainable offerings. This includes electrically 
activated water systems that produce general 
cleaning and sanitizing solutions from water, salt 
and electricity. These allow ABM to produce safe, 
non-toxic daily cleaning solutions onsite and reduce 
packaging, transportation and storage issues 
associated with traditional chemicals. 

ABM continues to identify new products and 
methods to operate more efficiently for our 
clients and stay on the forefront of sustainable 
practices and new innovations in cleaning methods 
and equipment. Through our strong, established 
relationships with industry-leading supply, chemical 
and raw material manufacturers we are actively 
implementing new solutions such as: 

• Bio-based cleaning alternatives 

• Specialized cleaning solutions for various surface 
types that increase productivity 

• Electrically Activated Water Cleaning Solutions 

As a member of the U.S. Green Building Council" 
(USGBC®), we continue to offer specific products 
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and procedures for buildings to maintain 
certification through the Leadership in Energy & 

Environmental Design (LEED®) Rating system. 

Sum of Gross Square Footage (In million) 

LEED* Certified 220,000,000 

Initial Phase 140,200,000 

LEED* Registered 62,900,000 

Grand Total 423,100.000 

Number of LEED® Certified Buildings Total 978 

Energy GreenCare® 

ABM's energy business saw a number of firsts 
through our Bundled Energy Solutions program, our 
electric vehicle (EV) installation and maintenance 
capabilities, and our enhanced expertise in the solar 
market in 2014. 

Bundled Energy Solutions Program 

Our BES program packages energy retrofit services 
and costs into a turnkey offering with guaranteed 
energy savings that are then used to finance the 
project. To-date, ABM has reduced our clients' 
energy and operating costs by over S3G million. 
Over the next 10 years, we expect to reduce their 
costs by over $100 million. Our financing solution, 
combined with our exceptional technical expertise, 
has kept demand high for our offerings. Key among 
our fiscal 2014 Bundled Energy Solutions contracts 
was a partnership with Colquitt County Schools in 
Georgia that is expected to save the K-12 education 
client $19 million over the life of the contract. 

EV Charging 

ABM continued to build on our leadership position 
in installing and maintaining EV charging stations 
in 2014. We are one of the largest commercial EV 
infrastructure installers in the country and one 
of the nation's largest resellers and installation 
partners for ChargePoint®, which has 70%+ share of 
ail networked charging stations. 

Our 2014 growth in the EV market was substantial 
as we ended the year with over 3,000 ports we've 
installed or maintain. Last year, we announced 
ABM was selected by BMW of North America as its 
preferred EV charging station supplier, installation 
and service partner for its BMW i Centers across 
North America. Each of the charging stations is part 
of the ChargePoint® network. BMW released the 
company's first full production, all-electric vehicle, 
the BMW 13, in early 2014, with the BMW iS to 
following later this past year. ABM installed BMW 
i branded ChargePoint® charging stations for over 
300 participating BMW i locations. 

Solar Energy Firsts 

In 2014, ABM announced a 2WM installation for 
Cornell University, the Ivy League institution's first 
large-scale solar endeavor. 

Parking GreenCare 

ABM's parking application for smart phones and 
mobile devices now allows drivers to quickly and 
easily make reservations - this is in addition to its 
previous features that have been helping drivers 
find the airport, pinpoint available spaces, and park 
their cars since 2013. 

G4-EN7 Reductions In Energy Requirements 
of Products and Services 

a. Report the reductions in the energy requirements 
of sold products and services achieved during the 
reporting period, in joules or multiples. 

b. Report the basis for calculating reductions 
in energy consumption such as base year or 
baseline, and the rationale for choosing it. 

c. Report standards, methodologies, and 
assumptions used. 

ABM's Bundled Energy Solutions program has 
reduced our clients' energy use by 21.5%, saving 
them $30+ million. 

Building Value through Our People 

Our people continue to be the driving force behind 
everything we do at ABM. We take tremendous 
pride in our skilled and knowledgeable workforce. 
Spanning our wide array of service solutions and 
in a diverse set of markets, we firmly believe that 
our rich diversity of expertise and experience is 
unmatched anywhere. 
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G4-LA1 Total Number and Rates of New 
Employee Hires and Employee Turnover 
By Age Group. Gender and Region 

Turnover Data as of 10-31-14 

Annualized Turnover 

Overall Voluntary Involuntary 

Enterprise 57.5% 30.1% 27.4% 

Corporate 18.4% 9.9% 88% 

Shared Services 23.9% 17.4% 6.5% 

Faciiities Services 302% 11.8% 183% 

AIRServ-OmniServ 70.9% 27.6% 43.3% 

Building & Energy 
Solutions 

40.3% 28.3% 12% 

Janitorial 59.4% 31.6% 27.8% 

Parking 37.4% 23.9% 13.5% 

Security 65.3% 37% 283% 

Staff &Mgmt 26.4% 14.6% 11.8% 

Service 59.5% 31.1% 28.4% 

G4-LA2 Benefits 

ABM Employee Benefits 

ABM offers a comprehensive benefits package to 
meet the diverse needs of our full-time employees. 
The benefits offered include: medical dental vision, 
life and disability and a 401 (k) plan. 

Note: Service Worker and union workers benefits 
are provided consistent with their employment and/ 
or client contract. 

Serious Disease Prevention 

Through our health plan partners, we offer the 
following for covered employees and their families: 

• Disease management programs which assist 
members in the management of their chronic 
medical conditions such as Coronary Artery 
Disease, Diabetes and Congestive Heart Faiiure 

• Transplant solution programs that provide 
specialized networks and support to members 
requiring transplant services 

• Health and Wellness coaching programs such as 
smoking cessation. Includes monetary incentive 
to complete a Health Risk Assessment. 

• Complex case management services which assist 
and coordinate the care of members with serious 
and complex medical issues. 

• A 24-hour nurse line that assists with non
medical emergencies 

Here are some additional programs that have been 
added: 

• Healthy Weight program 

• Mynurseline-24 hour nurse line program 

• Healthy Back program 

• Wellness coaching 

• Healthy pregnancy program 

• Care for Diabetes 

• Health classes 

• Overcoming insomnia class 

• Care for your back 

• Overcoming depression 

• Nourish-nutritional counseling 

• Free will preparation if enrolled in life insurance 
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G4-LA6 Type of Injury and Rates of Injury, 
Occupational Diseases. Lost 
Days, and Absenteeism, and Total 
Number of Work-Related Fatalities, 
By Region and By Gender 

Case Classification Case Classification 

Business 
Segment 

Super 
Region 

Claimant 
Gender 

Days Away 
From Work 

Death Job 
Transfer or 
Restriction 

Other 
Recordable 

Cases 

Grand 
Total 

Onsite Division 
Overhead 

Female 2 8 11 21 Onsite Division 
Overhead Male 7 10 7 24 

Onsite 

Division 
Overhead 
Total 

9 18 18 45 

Onsite 

Onsite 
Midwest 

Female 114 83 94 291 

Onsite 

Onsite 
Midwest Male 72 50 74 196 

Onsite 

Onsite 
Midwest 
Total 

186 133 168 487 

Onsite 

Onsite 
Northeast 

Female 105 79 83 267 

Onsite 

Onsite 
Northeast Male 151 1 66 109 327 

Onsite 

Onsite 
Northeast 
Total 

256 1 145 192 594 

Onsite 

Onsite South 
Central 

Female 78 149 130 357 

Onsite 

Onsite South 
Central Male 71 156 109 336 

Onsite 

Onsite South 
Central 

Unknown 13 72 35 120 

Onsite 

Onsite South 
Central Total 

162 377 274 813 

Onsite 

Onsite West Female 171 177 122 470 

Onsite 

Onsite West 

Male 127 152 102 381 

Onsite 

Onsite West 
Total 

298 329 224 851 

Onsite Total 911 1 1002 876 2790 

Business 
Segment 

Super 
Re^on 

Claimant 
Gender 

Days Away 
From Work 

Death Job 
Transfer or 
Restriction 

Other 
Recordable 

Cases 

Grand 
Total 

Aviation Central 
Region 

Female 8 9 42 59 Aviation Central 
Region Male 7 5 37 49 

Aviation 

Central 
Region Total 

15 14 79 108 

Aviation 

Eastern 
Region 

Female 13 38 61 112 

Aviation 

Eastern 
Region Male 8 22 24 54 

Aviation 

Eastern 
Region Total 

21 60 85 166 

Aviation 

Western 
Region 

Female 9 25 32 66 

Aviation 

Western 
Region Male 6 25 19 50 

Aviation 

Western 
Region Total 

15 50 51 116 

Aviation Total 51 124 215 390 

Building 
and Energy 
Solutions 

ABM 
Healthcare 
Support 
Service 

Female 11 11 24 46 Building 
and Energy 
Solutions 

ABM 
Healthcare 
Support 
Service 

Male 2 5 10 17 

Building 
and Energy 
Solutions 

ABM 
Healthcare 
Support 
Service Unknown 1 1 

Building 
and Energy 
Solutions 

ABM 
Healthcare 
Support 
Service Total 

13 16 35 64 

Building and Energy Solutions Total 13 16 35 64 

Grand Total 97S 1 1142 1126 3244 

OSHA Rates MS 2.S 3.83 
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G4-LA9 Average Hours of Training Per 
Year Per Employee By Gender, 
and By Employee Category 

Approximately ten hours of training are devoted 
to 25% of ABM leadership and management 
level employees while 80% of ABM service level 
employees devote 25 hours on average to training 
annually. 

G4-LA10 Programs for Skills Management 
and Lifelong Learning that Support 
the Continued Employability of 
Employees and Assist Them in 
Managing Career Endings 

a. Report on the type and scope of programs 
implemented and assistance provided to upgrade 
employee skills. 

b. Report on the transition assistance programs 
provided to facilitate continued employability and 
the management of career endings resulting from 
retirement or termination of employment. 

Various learning and development programs at ABM 
include training on ABM's Code of Business Conduct, 
harassment prevention training, wage and hour 
training, supervisor training safety training and 
other on the job training. 

All ABM management level employees are eligible 
to participate in the goal setting process and attend 
corporate sponsored training courses in addition to 
courses offered at the divisional level nationwide 
emphasizing customer service, safety practices, 

business ethics, professional development courses, 
and contractual training agreements are also 
offered by ABM to its large client-base. 

G4-LA11 Percentage of Employees Receiving 
Regular Performance and Career 
Development Reviews, By Gender 
and By Employee Category 

Performance Review Data 

Division # of Performance Reviews 
on SP site as of 1/27/15 

AlrServ 109 

Corporate 216 

Facility Services Group 85 

Janitorial 839 

Parking 444 

Security 87 

Grand Total 1782 

G4-LA12 Composition of Governance Bodies 
and Breakdown of Employees 
Per Employee Category 

Employee Union* and Employment Status Breakdown* 

Employees Union Non-Union Full-time Part-time 

117,552 50% 50% 71% 29% 

Diversity and Inclusion Stats* 

Total % % Age Age Age 
Male Female <30 30-50 >50 

Board 9 66% 34% 100% 

MGT 7,402 60% 40% 9% 53% 38% 

Non-Mgt 110,150 57% 43% 23% 4% 33% 

*as of Dec. 31,2014 

G4-HR5 Operations and Suppliers Identified 
as Having Significant Risk for 
Incidents of Child Labor, and 
Measures Taken to Contribute to the 
Effective Abolition of Child Labor 

and 

G4-HR6 Operations and Suppliers Identified 
as Having Significant Risk for 
Incidents of Forced or Compulsory 
Labor, and Measures to Contribute 
to the Elimination of All Forms of 
Forced or Compulsory Labor 

Diversity and Human Rights 

Founded on the company's core values of respect, 
integrity, collaboration, innovation and excellence, 
ABM recognizes that diversity and inclusion, and 
how we treat each other, provide distinct business 
advantages. In an increasingly global marketplace, 
it is important that the rich experiences, 
backgrounds and skills of our diverse employee 
population are fully embraced to help us meet the 
various needs of our clients. 

Our pledge to diversity and inclusion reflects our 
commitment to equal employment opportunity and 
affirmative action. ABM will not discriminate on 
the basis of race, color, religion, sex, national origin, 
age, creed, sexual orientation, disability, ancestry, 
marital or veteran status, or any other protected 
status covered by law. Company policy prohibits the 
hiring of any minor under age 18. 
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inability in ABM Services 

ABM 9l90 has Affirmative Action programs and 
policies — including proactive outreach efforts — 
which are designed to create equal employment 
opportunities for all, including individuals with 
disabilities, veterans, women and minorities. 

Additionally, ABM holds its suppliers and 
contractors to a high standard. ABM is committed 
to complying with all taws prohibiting child labor, 
including adherence to minimum age provisions of 
applicable laws and regulations. This includes ABM's 
internal workforce and our suppliers. ABM also 
requires its subcontractors to commit to proper 
treatment of their workers, specifically including 
Human Rights and Freedom of Association. 

G4-S03 Total Number and Percentage of 
Operations Assessed for Risks 
Related to Corruption and the 
Significant Risks Identified 

and 

G4-S04 Communication and Training on Anti-
Corruption Policies and Procedures 

ABM's annual Code of Business Conduct and 
Anti-Harassment Training are required for all 
staff and management employees - our Code of 
Business Conduct was last updated in September 
2014. The Code of Business Conduct training tool 
also has been modified and updated to include 
questions specifically concerning anti-bribery and 
anti-corruption compliance, political contributions, 
personal relationships, information systems usage 
and the overall ethical environment at ABM. 

G4-PR2 Total Number of Incidents of Non-
Compliance With Regulations 
and Voluntary Codes Concerning 
the Health and Safety Impacts of 
Products and Services During Their 
Life Cycle, By Type of Outcomes 

For FY14, ABM received 10 OSHA Citations. 
ABM's attention to safety and aggressive claim 
management has resulted in its most recently 
published Experience Mod Rating (EMR) to .82. 
These efforts help reduce ABM's OSHA Days Away 
From Work (DAFW) 10% on top of the 31% reduction 
we saw in 2013. Restricted Activity or Job Transfer 
increased 16%. 
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ABM in the Community 

ABM 19 committed to operating under a core 9et of 
fundamental value9: 

• Re9pect 

• Integrity 

• Collaboration 

• Innovation 

• Excellence 

These values intertwine to provide a baseline 
mentality for how we operate, and nowhere is that 
more evident than in how we take responsibility for 
our activities which impact stakeholders and the 
environment. 

How We Give Back 

We believe that in order to be a good business 
leader, we must also be a good community leader. 
We support many different programs and endeavors 
that help fuel the social and economic vitality of 
various community sectors. Below are just some 
of the examples of how ABM employees have given 
back to their various communities over the course 
of 2014. 

ABM 2014 Client Awards 

ABM Honored with Superior Partnership Award by 
the Irvine Company LLC 

On February 6,2014, ABM was invited to accept the 
award for "Superior Partner" at the first ever Irvine 
Company Cross Divisional Service Partner Awards 
ceremony. The event honored Irvine Company 
vendor partners "admired as the best in their 
respective fields of service." 

ABM's Charlotte Jensen-Murphy, Rene Jacobsen, 
Bob Clarke, Jim Altieri, Carlos Murrieta, David 
Casarez, and Aaron Cohen were presented the 
award by Senior Director of Operations for the 
Irvine Company Maureen Quintanar. ABM was 
nominated in December 2013 by the real estate 
company with the criteria being that the service 
provider must perform exemplary work within more 
than one division. 

F 
/ 4 . 

ABM provides janitorial, engineering and parking 
services for the Irvine Company across their 
expansive operations that include: campus office, 
retail, high-rise office, apartments, and their 
exclusive resort division. As one of only six service 
partners invited to be in attendance, this was a 
terrific honor for ABM. 

New York/New Jersey Airports Honor ABM 
Parking Services 

The Port Authority of New York and New Jersey's 
PANYNJ Aviation Department presented ABM 
Parking Services at John F. Kennedy International 
Airport (JFK), Newark Liberty International Airport 
(EWR), and LaGuardia Airport (LGA) with their 
highest recognition award. Best Performance by a 
Port Authority Contractor for 2013. 

In addition, two employees of ABM Parking 
Services, Supervisor Dennis Polanco at JFK and 
Cashier Crystal Sewell at EWR were named 
Port Authority Employees of the Year, 2013 for 
Consistency in Service. 

k' 
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,\A in the CommLinity .BM 

ABM in The Community 

We continue to work hard to give back to the 
communities in which we live and work. Here are 
just a few of the many examples of how ABM gave 
back in 2014. 

Children's Memorial Hermann Hospital 

In August. ABM's 16 Houston-
based internal audit team 
members and friends of 
the department spent 
the afternoon decorating 
ABM-supplied T-shirts and 
stuffed animals alongside 
approximately 40 pediatric 

patients at Children's Memorial Hermann 
Hospital. Everyone had a fantastic time - it was an 
opportunity to help brighten the day of patients and 
the ABM team alike! 

ABM Gives Back in Atlantic City 

In May, more than 150 ABM 
volunteers gave their time 
to help beautify Atlantic 
City's Police Athletic 
League (PAL). PAL is geared 
towards positive instruction 
for youth and young adults 
and is involved with 400 kids in Atlantic City. 100 
ABM volunteers helped makeover PAL's North 
New York Avenue facility, while another 50 worked 
alongside Atlantic City Public Works to renovate 
the courtyard between City Hall and the Atlantic 
County Office Building. 

Industry Award for Healthcare 

• HHA Services one of Modern Healthcare's Best 
Places to Work in 2014 

ABM Corporate Sustainability Report 2014 | June 2015 | 23 



_nemicalLi5 qreencare* 
for facilities, inside & out 

Low Maintenance Floor Finish 
Zinc Free Floor Finish 

• • e 

Heaw Duty Low Odor Floor Finish Remover 
Zinc Free Roor Rnlsh Remover 

• 
1 

• # 
First Base Sealer 
VCT Floor Sealer 

1 # e 

Rivet Concrete Sealer 
Concrete Sealer 

i 
i 

e • 

Carpet Defoamer 
# • 

Revitalize'™ Carpet & Upholstery Prespray Cleaner 
Carpet Prespray Cleaner 

• e • 
Revitalize™ Carpet & Upholstery Extraction Cleaner 
Carpet Extraction Cleaner 

• # # 
Meets Callfomia Code of Regulations maximum VOC Levels by category 

• Wood Cleaner (non-aerosol) % 4% • General Purpose Cleaner (non-aerosol) i 4% • Metal Pofish/deartser i 30% • Air Freshener (Hquld/pump sprays) i 18% 
• Roor Polishes or Waxes (resflient flooring) i 7% • Floor Polishes or Waxes (nonresaient flooring) ^ 10% • Carpet and Upholstery Cleaner (non-aerosols) i 0.1 



ABM 

Chemical List greencare" 
for facilities, inside & out 
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Ecolab Clean & Smooth® Lotion Skin Cleanser 
Hand Soao 

• • • 

'5 
Ecolab DIglCleati® Mild Foam Hand Soap 
Hand Soao 

• • • 
(U 

en GOJO® Green Certified Foam Hand Cleaner 
Hand Soao 

• • • • 
•D 
C 

GOJO® Green Certified Lotion Hand Cleaner 
Hand Soao • • • • 

ID 
to 

GOJO® El Handwash 
Hand Soao • • • • 

Q. 
m 
O 

Ecolab Pink Lotion Soap 
Hand Soao 

# • 
(/) 
13 

GOJO® Deluxe Lotion Soap with Molsturlzera 
Hand Soao 

• 
C GOJO® Enriched Lotion Soap e 

|t>H Hand soap 
I GOJO® Pink & Klean Skin Cleanaer 

Hand Soap 
# • 

Ecolab Endure® CMa-Rlnse® Gel 
Alcohol-Based Waterless Hand Sanitizer 

• 
1 

• 
Ecolab Quik-Care™ 
Waterless Foaming Antimicrobial Hand Rinse 

1 • 
PURELL® Instant Hand Sanitizer 
Alcohol-Based Waterless Hand Sanitizer 

• • • 
PURELL® instant Hand SanWzer Foam 
Watedess Foaming Antimicrobial Hand Rinse 

1 
• • • 

What is Green Seal and Ecologo? 

They are Independent, non-profit organizations. To beconne certified, a product goes through rigorous testing by Green Seal or Ecologo. 

To carry out the Green Seal or Ecologo Certification, the product must: 
• Reduce health risks to product users and building occupants 
• Reduce environmental Impact 
• Be cost effective 
• Wort< as well as or better than traditional products 
• Meet current testing requirements by the organization 

httpV/www.greenseal.org httpV/www.aoologo.org "Green certification standards only exist today for a limited number of chemicals. 

Green Seal Criteria 

Acute Toxicity - UndUuted product acute oral L050 Is & 5000 mg/kg. and the Inhalation LC50 is s 20 mg/l at 1 hr. 
Skin And Eyas Inftatlon - Undiluted product is not corrosivs to skin or causa serious eye damage as defined by (he GHS. Furthermore, It does not have a pH of 2 or less, or a pH of 11.5 
or greater. 

Carcinogens, Mutagens Or Reproductive Toxins - UndUuted product does not contain any Ingredients or components that are carcinogens, mutagsns or reproductive toxins. 
Ingredients That Cause Asthma - Undikitsd product does not contain any Ingredients that have Ireen identified as asthmagons. 
Ski n Sensitization - Undiluted product Is not a skin sensitizer as tested try the LUJA or tallowing the EPA test guldeilnes lor sidn sensitization. 
Skin Absorption - UndUuted product does not contain Ingredients that are Ustsd on the ACGIH Threshold Umlt VSJue carrying a skin notation. 
Prohibited Ingredient - Undiluted product does not contain: Heavy kletals (Including zinc, lead, cadmium, cobalt, hexevelent chromium, mercury or selenium), alkylphenol ethoxyletes, 
phmalates or zqxjtoxyethanol. 
Ozone Depleting Compounds - Undiluted product does not contain any Ingredients that are ozonodepletlng compounds. 
Volatile Organic Compound Content - Undiluted product does not contribute signlticanlly to the production of photochemical smog, troposphertc ozons or poor Indoor air quality, and 
the volatile organic content of the product as used does not exceed 0,1* by werght for dilutable carpet cleaners. 1* by weight for general puipose. restroom, glass and ready-to-uso carpet 
cleaners, as determined by Califomis Air Resources Board Method 310. 
Inhalation Toxicity - The product as used does not contain Ingiodients that cause chronic Inhalation toxicity as evidenced by Groan Seafs approved testing methods. 
Toxicity To Aquatic Life - The product as used (or all Ingredients in the tormula) has an acute L(%0 tor algae, daphnla. or tish z 100 mg/l. 
Bloaccumulating Compounds - Product as used does not contain any Ingredients that bioaccumulate or that term dogtadatlon products that bloaccumulote. 
Aquatic Blodegradatlon - Ear* organic Ingredient exhibits ready btodegredabiuty In accordance with OECD deflnllton (except a FIFRA registered bathroom cleaner active), as measured 
by ISO 9439 carbon dioxide (C02) evolution test ISO 10708 (two-ph^ closed boMe test), ISO 10707 (dosed bottle test), or ISO 7827 (dissolved organic carbon removal). Within a 28-day 
test, the Ingredient shall meet one of the following criteria within 10 daye of the tbne when brodegradation frret reaches 10*: Removal of dissolved organic carbon (DOC) > 70*; Biological 
oxygen demand (BOD) > 60%: * of BOO of Iheototlcal oxygen demand (ThOO) > 60*: * <Xa evo(utlon of theorodcel > 60*. For organic Ingredients that do not exhibit ready blodegradeUon, 
the biodegiadabllity in sewage treatment plants using the Coupled Units Test found In OECD 303A has demonslrated dissolved organic carbon (DOC) removal > 90*. 
Eutrophicatlon - Product as used does not contain more than 0.5* by weight of total phosphonrs. 
Combustibility - Undiluted product Is not combustible and 99* by volume at the product ingredients have a Hash point above ISCTF. 
Fragrances - Fragrances added to the product must follow Ihe CUxle of Practice of the IntemabonaJ Fragrance Association. 
Color Components - Any color component shall be FDA certified and permitted (or FD&C use or bo a natural color componenl 
Optical Brlghtenere - Undiluted product does not contain any Ingredients that are optical brlghtoners. 
Concentrates - Product Is a concentrate except toilet bowl/urinal cleaners, dry/absortent compound carpet cleaners or pdocuts sdely labeled as carpet spot romovers, with recommended 
minimum use dilution for General Cleaners: 1:32: Glass, restroom and carpet cleaners: 1:16. 
Animal Testing - Animal testing is discouraged and mbctures need not be tested II existing tnfocmatlon demonstrates that each ofthe Ingredients compiles with a crtterton. 
Racyclablo Packaging - Primary package b recyclable. 



Paper buppiy qreencare* 
for facilities, inside & out 

Manufacturer: Georgia-Pacific 

12520 Tissue Cormatic* 2-Ply, EPA Comp 1000/36 EPACPG 

12798 Tissue Jumbo Jr 2-Ply Envision*. 1000/8 EPACPG.EcologoCCD-082 

13102 Tissue Jumbo Sr 2-Ply Envision*. 2000/6 EPACPG.EcologoCC[M)82 

16840 Tissue Sid Bath Angel Soft ps*. 450/40 4.0 EPACPG 

16880 Tissue Std Bath Angel Soft ps*. 450/80 4.0 EPACPG 

19371 Tissue Angel Soft ps* 2-P1y Compact*. Small RL EPACPG 

19372 Tissue Angel Soft ps* Compact*. 1125/18 EPACPG 

19374 Tissue Compact* 1-Ply. 3000/18. Big RL EPACPG 

19375 Tissue Compact* 2-Ply. Small RL EPACPG.EcologoCCD-082 

19376 Tissue Compact* 1-P1y. 2000/36. Small RL EPACPG 

19378 Tissue Compact* 2-Ply. Big RL EPACPG,EcologoCCD-082 

19500 Tissue SotPull* 2-Ply. 925/6 EPACPG.EcologoCC[M)82 

19524 Towel Roll Towlmastr* X-Key. White EPACPG 

19724 Towel Roll Towlmastr* X. EPA Brown EPACPG 

20389 Towel M-Fold Preference*. White EPACPG 

20885 Towel Folded BigFold Z*. 260/10. White EPACPG 

20904 Towel Envision* S-Fold. White EPACPG 

21825 Towel Roll Towlmastr* Y-Key. White EPACPG 

21924 Towel Envision* C-Fold. Brown EPACPG 

22025 Towel Roll Towlmastr* Y. EPA Brown EPACPG 

23304 Towel Envision* M-Fold, EPA Brown EPACPG.Eco1ogoCCIMI82 

23504 Towel Envslon* S-Fold. EPA Brown EPACPG.EcologoCCD-082 

24590 Towel Envision* M-Fold. EPA White EPACPG,Eco1ogoCCD-082 

25190 Towel Envision* C-Fold. White EPACPG.EcologoCCD-082 

26008 Towel Roll Envision* 2. EPA Brown EPACPG 

26100 Towel Roll Preference*. White EPACPG 

26200 Towel Roll Envision*. EPA Brown EPACPG 

ABM. 
Building Value 



Paper Supply List 

Manufacturer: Georgia-Pacific 

ABM qreencare 
for facilities, inside & out 

26301 26301 Towel Roll Envision*. EPA Brown EPA CPG, Ecologo CCD-082 

26302 Towel Roll Envision*, Brown EPACPG 

26401 Towel Roll Envision*, EPA Brown EPA CPG, Ecologo CCD-082 

26470 Towel HRDWD SofPull*, 1000/6, White EPACPG 

26480 Towel HRDWD SofPull*, 1000/6, Brown EPA CPG, Ecologo CCD-082 

26601 Towel Roll Envision*, White EPA CPG, Ecologo CCD-082 

26910 Towel HRDWD SofPull* T. 1000/6, White EPA CPG, Ecologo CCD-082 

26920 Towel HRDWD SofPull* T. 1000/6, White EPA CPG, Ecologo CCD-082 

28706 Towel Roll Envision*, White EPACPG 

29222 Wiper Brawny Industrial* Light Duty PopUp, 
EPA Brown EPA CPG, Ecologo CCDH)82 

32002 Napkin EasyNap* Interfolded Disp Nap, 6m EPA CPG, Ecologo CCDK)82 

33587 Towel Folded Renaissance, White EPACPG 

46580 Facial Cube Angel Soft* psm 96/36 EPACPG 

47410 Facial Flat Envision*, 100/30 EPA CPG, Ecologo CCO-082 

48100 Facial Flat Preference* 2-Ply, 100/30 EPACPG 

48580 Facial Flat Angel Soft* ps, 100/30 EPACPG 

81464 Towel Roll MAX 2000 X-Key, EPA Brown EPACPG 

82165 Towel Roll MAX 2000 Y-Key, 700/6, EPA Brown EPACPG 

82765 Towel Roll MAX Y-Key, White EPACPG 

89430 Towel Roll enMotlon* Rec, EPA White EPACPG 

89440 Towel Roll enMotion* Rec, EPA Brown EPA CPG, Ecologo CCDH)82 

89470 Towel Roll enMotion* Rec, EPA White EPA CPG, Ecologo CCD-082 

89480 Towel Roll enMotion*, EPA Brown EPA CPG, Ecologo CC[M)82 

89490 Towel Roll enMotion*, EPA White EPACPG 

14448/01 Tissue Std Bath Envision* 1-Ply, 1500/48 EPACPG 

14580/01 Tissue Std Bath Envision* l-Ply EPA CPG, Ecologo CCD-082 

18240/01 Tissue Std Bath Preference* 2-Ply, 550/40 EPACPG 

18280/01 Tissue Std Bath Preference* 2-Ply EPACPG 

19448/01 Tissue Std Bath Preference* 2-Ply, 1000/48 EPACPG 

19841/01 Tissue Bath Emb Envision* 1-Ply, 550/40 4,0 EPACPG 

19880/01 Tissue Std Bath Envision* 2-Ply EPA CPG, Ecologo CCD<I82 

19881/01 Tissue Std Bath Emb Envision* 1-Ply 550/80 EPACPG 

2910P Towel Roll Cormatic*, Brown EPA CPG, Ecologo CCDK)82 



'"aper Supply List 
ABM 

greencare 
^ for facilities, inside & out 

Manufacturer: Kimberly Clark 

1000 Scott* Hard Roll Towels. White EPACPG,Ecologo,FSC 

1005 Scott* Hard Roll Towel, White EPACPG,Ecologo,FSC 

1010 Scott* Centre Flow Htwl EPACPG,Ecologo,FSC 

1020 Scott* Protector Roll Towel EPACPG,Ecologo,FSC 

1032 Scott* Roll Con Towel 1-Ply EPACPG,Ecologo,FSC 

1040 Scott* Hard Roll Towels, White EPACPG,Ecologo,FSC 

1052 Scott* Hard Roll Towel EPACPG,Ecologo.FSC 

1061 Scott* Center Pull Towel 1-Ply EPACPG,Ecologo,FSC 

1080 Kleenex* RIs Hand Towel. White EPACPG,Ecologo,FSC 

1510 Scott* Surpass C-Fold Hand Towel White EPACPG.Ecologo,FSC 

1804 Scott* Multifold Hand Towel White EPACPG.Ecologo,FSC 

1807 Scott* Multifold Hand Towel White EPACPG,Ecologo,FSC 

1890 Kleenex* Multifold. White EPACPG,Ecologo,FSC 

1960 Scott* Scottfold, White 175 EPACPGEcologo,FSC 

1980 Scott* Scottfold, White EPACPG,Ecologo,FSC 

2000 Scott* Hard Roll Towel White 9501.75" Core EPACPG,Ecologo,FSC 

2021 Scott* Hard Roll Towel Brown EPACPG,Ecologo,FSC 

2031 Scott* Hard Roll Towel Handtowel EPACPG,Ecologo,FSC 

2920 Scott* C-Fold, White EPACPG,Ecologo,FSC 

4007 Scott* Coreless Toilet 2-Ply EPACPG,Ecologo,FSC 

4142 Scott* Rolls Roll Towel Brown EPACPG,Ecologo,FSC 

4460 Scott* Surpass TolletTlssue EPACPG.Ecologo.FSC 

04460 Scott* Bathroom Tissue, 2-Ply, GS-1 EPACPG,Ecologo,FSC 

5102 Scott* Toilet Tissue EPACPG,Ecologo,FSC 

7005 Scott* Coreless Jrt Jr Toilet l-Ply 9" Coreless EPACPG,Ecologo,FSC 

7006 Scott* Coreless Jrt Jr Toilet 2-Ply 9" Coreless EPACPG,Ecologo,FSC 

7410 Scott* Personal Seats EPACPG 

ABM. 
Building \^iue 



Paper Supply List 

Manufacturer: Kimberly Clark 

greencare 
for facilities, inside & out 

7805 Scott* Jrt Jr Toilet Tissue 9" EPACPG.Ecologo,FSC 

11090 Kleenex* Hard Roll Towels EPACPG,Ecologo,FSC 

12388 Scott* Slim Roll, White Core EPACPG,Ecologo, FSC 

13253 Kleenex* Scottfold, White EPACPG,Ecologo,FSC 

13254 Kleenex* Scottfold, White EPACPG.Ecologo,FSC 

17713 Kleenex* Cottoneile Bathroom Tissue EPACPG,FSC 

21340 Surpass* Facial Tissue, White 100 EPACPG,Ecologo,FSC 

41482 Scott* Perfed Roll Towel l-Ply EPACPG,Ecologo,FSC 

50606 Kleenex* Rolls Handtowel 1.75* Core EPACPG,Ecologo,FSC 

67805 Scott* Jrt Jr 2-Piy Toilet Tissue 9", GS-1 EPACPG,Ecologo,FSC 

Manufacturer: Wassau/Bay West 

10020 EcoSoft-2-Ply Roll Tissue EPACPG 

14000 EcoSoff" 1-Ply Roil Tissue GS-01 

45700 EcoSoft- 8- White Universal Roll Towels EPACPG 

48190 DublNature* Green Seal White Multifold GS-01 

48300 EcoSoft" Natural White Multifold GS-01 

48500 EcoSoft" White Multifold EPACPG 

49300 EcoSoft" Natural White C-Foid GS-01 

49500 EcoSoft" White C-Fold EPACPG 

54900 EcoSoft" 2-Pty Roll Tissue GS-01 

59890 DublNature* Green Seal 2-Ply Roil Tissue GS-01 

61600 EcoSoft" 2-Ply Roll Tissue GS-01 

61990 EcoSoft" 2-Ply Roll Tissue Opticore GS-01 

314/714 EcoSoft" 8" Natural White Controlled Roll System GS-01 

ABt«W802)-lH3 MOHAWK WindpOWer B. O Made with 30% recycled content 
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Sustainable Cleaning Operations 

ABM GreenCgre® is specifically designed Oo minimize Ohe envlronmenOal ImpacO of faclllOy 

cleaning operations and improve Indoor air quality. Wherever possible, ABM will Implement 

the use of procedures and products that meet current requirements to Improve the overall 

sustalnablllty of dally, Interim, and restorative custodial cleaning methods. Including Green 

Seal certified and environmentally preferable products. 

The overall goal of the program Is to reduce the exposure of building occupants and 

maintenance personnel to potentially hazardous chemical, biological, and particulate 

contaminants, which adversely affect air quality, human health, building finishes, building 

systems and the environment. 

The procedures outlined In this manual will be utilized by all cleaning personnel on site. The 

operational procedures will be managed by ABM supervisors and documentation of 

procedures and results will be provided to the property owner/manager upon request. 

All ABM personnel will be trained In the proper use, storage and disposal of all products 

and equipment used In the program. Training records and documentation of training will be 

provided to the property owner/manager. 

Safety 

Current Material Safety Data Sheets on all chemicals used on-site will be kept on file and 

will be available for review at any time. 

Personal Protection Equipment (PPE) will be provided, according to law for all cleaning 

procedures. Specific requirements are outlined In the procedures section Including: 

• Eye protection: Glasses, goggles, face shield as directed In the MSDS 

• Hand protection: Appropriate gloves as directed In the MSDS 

• Dust masks: Appropriate respiratory devices as directed In the MSDS 

• Proper footwear: Appropriate slip resistant footwear as directed In the MSDS 

and/or ABM Safety Guidelines 

• Barricade Equlpment/Slgnage: Control/Advise pedestrian traffic around known 

hazards with barricade equipment and wet floor signage 

• Blohazard waste containers: Don't touch or remove unless trained and directed to 

do so by the supervisor 

Safety training Is part of all product and procedure training Including Hazard 

Communication, prevention, response, and reporting. 



ALL CLEANING PERSONNEL WILL BE TRAINED ON THE 
FOLLOWING PROCEDURES: 

Safety 

Entryway Maintenance 

Hard Floor Care 

Chemical Mixing and Dilution 

Chemical Use. Storage and Disposal 

• General Cleaning 

• Restroom Care 

• Carpet Care 

• Tools and Equipment 

Training 

ABM's GreenCare® training program addresses all cleaning procedures In the following format: 

Safety; creating the safest work environment for the procedure(s) 

Tools: having the right tools available for the procedure(s) 

Execution: the procedures to get the job done right the first time 

Pride: Inspection follow-up to be sure the work Is completed 

ABM GreenCare® reference cards go with ABM personnel to the job-site as a ready 
resource for proper completion of work. 
Sign-In sheets will be used for all training sessions 
ABM GreenCare® cards and wall charts will be used to support field operations 



Entryway Systems 
Indoor air quallOy and envlronmonOal Impact start at ttoe door. Entrances to any building require 

routine cleaning procedures and specialized materials (matting) to capture dust and dirt before 

it gets spread through the building. 

Grit, primarily sand and salt, will work Its way down Into carpet causing the carpet to wear 

prematurely, and abrades floor finish leading to increased maintenance and materials costs, 

and Increased contaminants inside the building. Proper soil and grit control Is essential. 

Appropriate matting, properly placed and maintained, is a key component of the routine 

maintenance system. Preventing soil, grit and moisture from entering the building reduces 

cleaning time and labor requirements. Matting should cover a combined minimum of 10 linear 

feet Including exterior scraper matting/grating- foyer scraper/absorbent matting and interior 

absorbent matting. 

Entryway and Matting 

Maintenance 
Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer 

MSDS 

Place wet floor signs and appropriate barricade equipment. 

Proper slip resistant footwear is required whenever damp mopping the floor or 

cleaning/extracting walk off mats. 



Procedures 

1. Empty trash cans and ash urns; clean as required. 

2. Use general purpose cleaner, sprayed on wiper cloth to clean doors, door handles, and 

kickplates; use glass cleaner for windows. 

3. Sweep exterior sidewalk and entryway daily. 

4. Vacuum matting daily. 

5. Sweep/vacuum and damp mop under matting weekly or as required. 

6. Shampoo, extract or pressure wash matting monthly or as required. 

Carpet is a preferred flooring material because It can be aesthetically more pleasing than hard 

surface flooring it lowers sound levels, and It hides dirt. Because It has depth and will trap and 

hold soils, it can be a source of indoor air quality concern. Deep-down soils can also damage 

carpet fibers leading to premature wear and replacement. 

ABM Implements a complete carpet care program starting with entryway maintenance and 

matting and continuing with proper vacuuming spotting and extraction for deep-down soils. 

When extracting ABM will pre-spray with detergent solution and rinse with the extractor with 

clear water wherever possible. Use ABM GreenCare* approved pre-spray and extraction (as 

needed) detergent. 

Vacuuming 
Use ABM GreenCare" approved vacuums which operate with a sound level of less than 70 dBa. 

Vacuum bags are to be changed when half full to ensure optimum particulate capture and removal. 

Safety 

Inspect vacuum cord; do not use If damaged; report to supervisor. 

Do not run over the cord. 

Do not pull plug from outlet by tugging cord. 



Procedures 

1. Remove large debri9. 

2. Inspect bag and replace as required. 

3 Move vacuum back and forth, overlapping strokes. 

4 Turn and vacuum in opposite direction to lift nap. 

5 Don't bump into furniture legs and corners. 

6. Use attachments for corners and baseboards. 

7. Note spots and stains and report to supervisor. 

"n ot Cleaning 
Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

Procedures 

1. Remove solid soils with a scraper. 

2. Identify type of soil causing spot and select appropriate spotting detergent. 

3. Apply spotter to spot area. Use scraper to work spotter toward center. 

4. Blot with microfiber cloth. 

5. Extract residual soil and detergent. 

6. Repeat steps 3-5. use secondary spotter if necessary. 

7. Repeat blotting until stain is removed. 

8. Always rinse with water and blot or extract with spotting equipment. 

Extraction Cleanin 
T0 minimize environmental impact, use ABM GreenCare* approved Pre-Spray and Extraction detergents. 

Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

Inspect vacuum cord; do not use if damaged, report to supervisor. 

Do not pull plug from outlet by tugging cord. 

Place wet floor signs and appropriate barricade equipment. 

Proper slip resistant footwear is required whenever extraction cleaning. 



Procedures 

1. Remove furniture from area to be cleaned if po99ible. 

2, Remove large debris. 

3 Vacuum area to be extracted. 

4. Dispense cleaning solution and fill tank of extractor. 

S Pre-spray heavy traffic areas, spots and stains. 

6. Run extractor over area, overlapping passes: turn 90° and extract again. 

7. Don't let carpet get too wet. 

8. Allow carpet to dry thoroughly. 

9. Vacuum carpet when dry. Replace furniture. 

Finished, hard floor (e.g. vinyl tile, terrazzo, etc.) provides a very durable surface that can be periodically restored 

to new condition. The restorative process must be done properly to prevent negative impacts on indoor air 

quality. ABM will utilize products and procedures that reduce the amount of chemicals used and the related cost 

and disposal. Certain hard floor types (e.g. - ceramic) can be maintained without floor finish, and when this is 

feasible it is preferred. 

Dust Mopping 
T0 best improve indoor air quality and minimize environmental impact, use ABM GreenCare® approved 

vacuums and microfiber flat mops on floors for dust mopping. 

Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 



Procedures 

1. Vgcuum and ramove walk-off mats. 

2. Remova large debris from floor (use scraper for gum and stuck-on debris). 

3. Use flat mop, preferably microfiber flat mop or vacuum with hard-floor attachment. 

4. Mop/vacuum at an angle away from the wall. 

5. Mop with same leading edge without lifting mop or moving backwards. 

6. Overlap passes. 

7. Sweep towards the exit. 

8. Use brush and dustpan for corners and to remove sweepings. 

Damp Mopping 
To reduce environmental Impact, use an ABM GreenCare® approved neutral cleaner for dally 

mopping unless otherwise specified. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

• Proper slip resistant footwear Is always required when damp mopping. 

Procedures 

1. Remove walk-off mats. 

2. Remove large debris from floor. 

3 Dust mop floor, preferably with a microfiber flat mop. 

4. Select approved detergent. 

5. Mix cleaning solution Into bucket: attach wringer; select cleaning mop. 

6. Dip mop Into cleaning solution and wring. 

7 Break large areas Into several smaller lO'xlO' areas with mop. 

8. Mop In an overlapping pattern. 

9. Change mop when soiled. 

10. Change cleaning solution when dirty. 

Auto-Scrubbing 
To reduce environmental Impact, use an ABM GreenCare* approved neutral cleaner for dally 

cleaning unless otherwise specified. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

• Proper slip resistant footwear Is always required when auto-scrubbing. 
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Procedures 

1. Dust mop floor, preferably with a microfiber flat mop. 

2. Select approved detergent and dispense cleaning solution Into auto-scrubber. 

3. Select and Install pads or brushes. 

4 Single-scrub with auto-scrubber, dispensing and picking up cleaning solution In one pass; 

overlap passes. 

5. Mop corners and edges manually and remove any extra solution (If required). 

6. Empty and rinse auto-scrubber solution tanks. 

Burnishing 
T0 Improve air quality, ABM will only burnish finished floors and will only use burnishers that have 

dust-control systems. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

• Proper slip resistant footwear is always required when damp mopping. 

Procedures 

1. Dust mop floor, preferably with a microfiber flat mop. 

2. Damp mop, preferably with a microfiber flat mop, or auto-scrub. 

3. Use only approved burnishers; select and Install burnishing pad. 

4. Burnish the floor In straight lines, overlapping passes. 

5 Flip pad when soiled on one side; replace when soiled on both sides. 

6. Dust mop floor, preferably with a microfiber flat mop. 

Deep-Scrub Before Recoat: 
Using Mop/Bucket/Wringer, Floor Machine, Wet Vac 

T0 minimize environmental Impact and reduce material use, ABM minimizes stripping frequency by 

emphasizing lower Impact scrub and recoat floor care methods. Scrub and recoat will only be 

performed as required. 

Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

Place wet floor signs and appropriate barricade equipment. 

Proper slip resistant footwear Is always required when scrubbing and recoatlng 



Procedures 

1. Remove walk-off mats. 

2. Remove large debns from floor. 

3 Dust mop floor, preferably with a microfiber flat mop. 

4. Select approved detergent. 

5- Mix cleaning solution into bucket; attach wringer; select cleaning mop. 

6. Apply liberal amount of solution to floor. 

7. Select and position pad on floor machine; scrub floor overlapping passes. 

8. Scrub corners and edges with edge pad/brush. 

9. Pick up scrubbing solution with wet vacuum. 

10. Rinse floor with clean water and clean mop. 

11. Damp mop backwards covering your tracks. 

12. Allow to completely dry before applying finish. 

Deep-Scrub Before Recoat: 
Using Aiito-ScrubbGr 

To minimize environmental Impact, reduce material use. ABM minimizes stripping frequency by 

emphasizing lower Impact scrub and recoat floor care methods. Scrub and recoat will only be 

performed as required. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

• Proper slip resistant footwear is always required when scrubbing and recoatlng. 

Procedures 

1. Remove large debris from floor. 

2. Dust mop floor, preferably with a microfiber flat mop. 

3- Select approved detergent. 

4. Dispense cleaning solution into auto-scrubber. 

5. Select and install pads or brushes. 

6. Double-scrub with auto-scrubber, dispensing and scrubbing cleaning solution without picking 

up solution; overlap passes. 

7. When entire area has been scrubbed, make final pass scrubbing and picking up solution. 

8. Scrub corners and edges with edge pad/brush. 

9 Allow floor to completely dry before applying finish. 

10 



oor Stripping 
To minimize environmental impact, ABM will reduce the frequency of stripping by emphasizing good daily 

maintenance, utilizing scrub/recoat finish methods, and performing stripping only as needed. When 

stripping use ABM GreenCare® approved floor stripper, unless otherwise specified. The choice of 

stripper may depend upon the previous finish applied. 

Safety 

Notify buildingoccupants when stripping is scheduled. 

Schedule during off-peak hours. 

Adjust schedule to accommodate anyone with sensitive needs. 

Properly ventilate the area. 

Use appropriate Personal Protection Equipment as directed by the manufacturer MSOS 

Place wet floor signs and appropriate barricade equipment. 

Proper slip resistant footwear is always required when stripping floors. 

To avoid skin irritation, take special precaution to avoid contact between this cleaning product 

and clothing. 

Procedures 

1. 

2. 

3. 

4. 

5. 

6. 

8. 

9. 
10. 

11. 

12. 

Remove large debris from floor. 

Dust mop floor, preferably with a microfiber flat mop. 

Select approved stripper. 

Mix stripper according to label instruction into bucket; filling halfway. 

Apply stripping solution liberally to floor with mop. 

Allow solution to dwell for the manufacturer's recommended time (typically a minimum of ten 

minutes); do not let dry. 

Select and position pad on floor machine or auto-scrubber and scrub floor overlapping passes, 

removing finish. 

Pick up solution with wet-vac or auto-scrubber. 

Dispose of stripper slurry according to local code. 

Select neutralizer and dilute in clear water in bucket and/or auto-scrubber. 

Damp-mop/auto-scrub floor with neutralizer. 

Allow floor to completely dry before applying finish. 
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loorruiishim' 
T0 minimiz9 environ(9iental impact, use ABM GreenCare* approved floor finish unless otherwise specified. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSD5. 

• Place wet floor signs and appropriate barricade equipment. 

Procedures 

1. Floor must be deep-scrubbed or stripped, properly rinsed and completely dry prior to finish 

application. 

2. Pour finish into lined bucket. 

3. Using finish mop saturate mop with 8nish and lightly press into wringer being careful not to cause 

excessive foaming. 

4. Outline area to be finished, applying finish with mop. 

5. Apply finish in a "figure-8" motion, filling in the outlined area; covering any missed spots. 

6. As mop dries, re-saturate with finish and lightly press into wringer being careful not to cause 

excessive foaming and continue. 

7 Allow 30-45 minutes of dry-time between coats, actual time will vary based upon air flow and 

humidity levels. 

8. For Scrub/Recoat apply 1-2 coats of finish, for Strip/Refinish apply 4-6 coats of finish. 

9. Discard liner and unused finish; never mix leftover and new finish. 

10. Thoroughly rinse finish mop to ensure no finish is left in the mop. 
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Proper cleaning and sanitlzatlon is crucial in areas where food is prepared and consumed to protect 

occupant health and eliminate the Items that attract pests. By employing the proper cleaning steps 

and products used pesticides used to control pests can be significantly reduced and sometimes 

eliminated in these areas. 

Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer M5DS. 

Do not put hand in trash or push down on trash. 

Never combine two chemicals. 

Spray chemicals with a coarse/stream setting to reduce airborne irritants. 

Lift with your legs, not your back. 

Place wet floor signs and appropriate barricade equipment. 

Proper slip resistant footwear is always required when damp mopping 

Procedures 

1. Remove trash by pulling up sides of liner and tying off: Spot clean containers as necessary and 

install a new liner. 

2. Remove recyciabies from recycling containers keeping them separate from the trash. 

3. Use clean high duster to perform high dusting. 

4. Clean sinks, counters, tables and chairs with an ABM GreenCare* approved sanitizer; Spray 

cleaning solution on microfiber cloth; don't spray on surfaces. 

5. Move around the room from left to right. 

5. Use microfiber cloth to wipe surfaces, folding as necessary for clean dry surfaces. 

7. Replace with clean microfiber cloth when soiled. 

8. Refill dispensers (if present). 

9. Sweep/dust mop floor to remove debris/litter. 

10. Select approved sanitizer for floor. 

11. Mix cleaning solution into bucket; attach wringer; select microfiber flat mop. 

12. Mop in an overlapping pattern working towards the door. 

13. Change mop when soiled. 
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Restroom cleanliness Is one of the most important areas of focus for any property. The high-use/high soil 

load, not to mention the presence and potential spread of germs require repetitive specialized cleaning 

including the use of disinfectants. 

T0 minimize environmental and health impact, use ABM GreenCare* approved bathroom cleaner and EPA 

registered disinfectants. 

R esin lorns 
Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSD5. 

• Do not put hand in trash or push down on trash. 

• identify biohazards. 

• Never handle supplies with soiled gloves. 

• Never combine two chemicals. 

• Spray chemicals with a coarse/stream setting to reduce airborne Irritants. 

• Handle bowl cleaner with care. 

• Lift with your legs, not your back. 

• Place wet floor signs and appropriate barricade equipment 

Procedures 

1. Knock, announcing yourself and ensuring the restroom is not occupied. 

2. Remove large debris from floor (use scraper for gum and stuck-on debris). 

When waterless urinals and/or composting toilets are used, follow the manufacturers' specified 

cleaning techniques only and NEVER pour water or cleaning chemicals into these fixtures unless 

specifically directed by the manufacturer. 

3. Apply approved toilet/urinal bowl cleaner under rim and inside of the bowl. 

4. Spray approved disinfectant to the outside of the toilet/urinal with a coarse spray. 

5. Spray disinfectant cleaner on ail dispensers, sinks and counters with a coarse/stream setting 
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6. To allow sufficient time for the disinfectant to work according to manufacturer's directions 

continue with steps 7-11 while product works, 

7. Remove gloves and refill dispensers; replace the following as needed. 

Towels Toilet Tissue 

Hand Soap Feminine Hygiene Products 

Seat Covers Odor Control Products 

8. Put gloves back on and remove trash by pulling up sides of liner and tying off; Spot clean 

containers as necessary and install a new liner. 

9. Clean mirrors using approved glass cleaner with trigger sprayer on a coarse/stream setting and 

preferably a microfiber cloth. 

10. Work top to bottom, from left to right refolding cloth when soiled and replacing as necessary. 

11. Wipe dispensers, sinks and counters preferably with a microfiber cloth, refoldingcloth when 

soiled and replacing as necessary. Use color-coded microfiber to ensure cross-contamination 

does not occur. 

12. Scrub toilet/urinal bowls with toilet bowl brush, rinse the bowl brush in the clear water while 

flushing take care when moving the brush between other bowls and when finished to prevent 

contamination. 

13 Wipe toilet/urinal ceramic and chrome, preferably with a microfiber cloth. Use color-coded 

microfiber to ensure cross-contamination does not occur. 

14 Dry and polish chrome faucets and spouts. 

15. Use tongs to remove and replace old deodorant screen/blocks (if needed). 

16. Clean high-contact surfaces such as light switches, push plates and door knobs 

with approved disinfectant applied to cloth. 

17. Spot clean, using the approved cleaner, the walls, toilet partitions and doors with a damp microfiber 

cloth. Use color-coded microfiber to ensure cross-contamination does not occur. 

18. Damp mop the floor, preferably with a microfiber flat mop, working your way to the door. Re-

check that the Wet Floor sign is properly setup and DO NOT remove until floor is dry. Use color-

coded microfiber to ensure cross-contamination does not occur. 

19. Report any broken fixtures or areas needing repair to supervisor. 

liiiiSiS 
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H' usung 
T0 best improve indoor eir quality and minimize environmental impact, ABM utilizes vacuums and/or 

micoofiber cloths on hard surfaces for dusting. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

Procedures 

1. Use microfiber cloths. Spray cleaning solution on microfiber cloth; don't spray on surfaces. 

2. Start on high surfaces and work down. 

3. Move around the room from left to right. 

4 Use clean high duster for small surfaces. 

5. Use microfiber cloth to wipe surfaces, folding as necessary for clean dry surfaces. Replace with 

clean microfiber cloth when soiled. 

6. Pick up dust-don't move it around. 

rash Remova 
Safety 

Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

Do not put hand in trash or push down on trash. 

Identify biohazards - Don't touch or remove unless trained and directed to do. 

Lift with your legs, not your back. 
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Procedures 

1. Don't lift the container, just replace the liner. 

2. Pull up sides of liner and tie off. 

3. Place full bags at collection area. 

4. Spot clean containers as necessary. 

5. Install a new liner. 

Glass Cleaning 
T0 improve Indoor air quality and reduce environmental impact, use ABM GreenCare* approved glass 

cleaner, unless otherwise specified. 

Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer M5DS. 

Procedures 

Large area 

1. Use approved glass cleaner. 

2. Apply cleaning solution with sponge. 

3. Rub smudges and loosen stuck-on dirt. 

4. Squeegee high to low; left to right. Collect solution at bottom with sponge or wiper. 

5. Spot clean trim with wiper. 

Small area 

1. Spray approved glass cleaner on cleaning cloth, not on surface; do not overspray. 

2. Wipe left to right, then top to bottom. 

3. Scrub smudges and stuck on dirt. 

4. Fold wiper as necessary for clean dry surfaces. 

5. Spot clean trim with wiper. 

' 9 ''' ' i ^ 



Infectious boiHs CieanuD 
Safety 

• Use appropriate Personal Protection Equipment as directed by the manufacturer MSDS. 

• Place wet floor signs and appropriate barricade equipment. 

• Identify biohazards - Don't touch or remove unless trained and directed to do so. 

Procedures 

Large area 

1. Use authorized products. 

2. Gently sprinkle enough powder on spill to completely absorb all fluid. 

3. Use spatula and dust pan to pick up contaminated powder. 

4. Discard into biohazard container. 

5. Disinfect the area with mop and germicidal detergent. 

6. Empty mop water into slop sink. 

7. Use germicidal detergent to disinfect all equipment. 

Small Area 

1. Spray area with germicidal detergent from spray bottle. 

2. Wipe the area with disposable cleaning cloths. 

3. Discard wipers in biohazard container. 

4. Spray again and allow to air dry. 



ABM provi9ies 9U9tom fgcility solutions in urban, suburban and rural areas to properties of ail 

sizes — from schools and hospitals to the largest and most eomplex faeiiities, such as 

manufacturing plants and major airports. ABM builds value for the global community through 

sustainable practices In the workplace, marketplace and environment. The ABM GreenCare® 

program focuses on products, tools, equipment, processes and policies. Our program promotes a 

healthier and more comfortable environment for your building's occupants while significantly 

reducing any harm done to the environment. 

ABM • 

greenc^re ABM. 
for facilities, inside & out 8uildl9»g Value 

abm.com 









EVALUATION COMMITTEE SCORES: 

The total weight scores and cost proposal from each firm are as follows; 

D' • • J 

Proposer Name Work 
Approach 

) 

Firm Experience 
and Management 
Commitment ) 

Cost Proposal 
) 

Background 
Check Plan 

Total Weight Score 

Allied Barton     

ABM 
  •  

Gateway Group One 
  

^ast Scoring with Final BAFO 
Proposer Name Work 

Approach 
Firm Experience 
and Management 
Commitment  

Cost Proposal 
) 

Background 
Check Plan 

 

Total Weight Score 

Allied Barton 3.3 

ABM 9.08 

Gateway Group One 7.64 



The Committee for the RFP Process consisted of die following individuals: 

'J[VXanM%=d 
MoniqueN. La^, 
Supeivisor, Ahport Access 
Programs 

Christopher Rhoads, 
Landside Operations LOA 

Landside Operations JFK 

Robert OIuiganA 
TBT/Operation jpABI 










