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A Public Records Access request has been submitted. 

Request By: Krutesh Choksi 

Signature: Krutesh Choksi 

Request date: 07/20/2016 

Address:  

Email:  

Phone 
number: 

Personal 
Information 
Request: 

NO 

Records 
seeking: 

We are requesting all active Ground Transportation Service Permits with bus 
and shuttle companies at Newark, La Guardia, and JFK Airports, or expired 
ones that were active in the past 5 years. Likewise, any contracts between the 
Port Authority and bus companies that allow buses to service the Journal 
Square Transportation Center. 
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TH E PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
One World Trade Center 

New York, New York 10048 
NEWARK INTERNATIONAL AIRPORT 

PRIVILEGE PERMIT 

The Port Authority of New York and New Jersey (herein called "the 
Port Authority") hereby grants to the Permittee hereinafter named the 
hereinafter described privilege at the Port Authority Facility herein­
after named, in accordance with the Terms and Conditions hereof; and 
the Permittee agrees to pay the fee or fees hereinafter specified and 
to perform all other obligations imposed upon it in the said Terms 
and Conditions: 

1, 

2 

3. 

4. 

5. 

6. 

7. 

8. 

FACILITY: 

PERMITTEE: 

NEWARK INTERNATIONAL AIRPORT 

Trans-Bridge Lines, Inc., a Corporation of the 
State of Pennslyvania 

PERMITTEE'S ADDRESS: 

PERMITTEE'S REPRESENTATIVE: 

2012 Industrial Drive, Bethlehem, 
Pennsylvania 18017 

Gerald N. Bleskachek, 
Vice President of Operations 

PRIVILEGE: As set forth in Special Endorsement No. 1 

FEES: Five Percent (5%) of the Permittee's gross receipts 

EFFECTIVE DATE: April 1, 1985 

EXPIRATION DATE: March 31, 1987 unless sooner revoked as 
provided in Section 1 of the following Terms and Conditions. 

9. ENDORSEMENTS: 1.1, 2.2, 2.8, 3.1, 8.0, 9.1, 9.5, 9.6, 12.1, 
16.1, 17.3, 18.1, 19.3, 21.1, 22, 23.1, 28 and SPECIAL 

Dated: as of March 31, 1985 

THE PORT AUTHORITY OF NEW YORK 
AND NEW JERSEY 

By 

(Title) 

APPROVED: 
Ti"rr.'S 

TRANS-BRIDGE LINES, INC, 
Permittee 

(Title 
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TERMS AND CONDITIONS 

1. The permission granted by this Permit shall take effect 
upon the effective date hereinbefore set forth. Notwifehatan 
any other 4:erm or condition hereof, it may be revolcecU-«ir'''any time 
by the Port Authority, with or without cauiSdr-'Hfi3''^th or without 
prior notice. Unless sooner r^voksd-r'-Suchpermission shall expire 
in any event upon theegp.iya-ttondate hereinbefore set forth. 
Revocation shadJ,.j»0't"Trelieve the Permittee of any liabilities or 
obliga^jjwWTier^nder which shall have accrued on or prior to the 
e^'fSotivc date of rovooation. 

2. The permission hereby granted shall in any event 
terminate with the expiration or termination of the lease of the 
Airport from the City of Newark to the Port Authority under the 
Agreement between the City and the Port Authority dated October 22, 
1947, and recorded in the Office of the Register of Deeds of the 
County of Essex on October 30, 1947, in Book E-110 of Deeds, at 
pages 242 et seq. as the same from time to time may have been or 
may be sup^emented or amended. No greater rights or privileges 
are hereby granted to the Permittee than the Port Authority has 
power to grant under said agreement. 

3. The rights granted hereby shall be exercised 

(a) if the Permittee is a corporation, by the 
Permittee acting only through the medium of its officers and 
employees, 

(b) if the Permittee is an unincorporated 
association, or a "Massachusetts" or business trust, by the 
Permittee acting only through the medium of its members, 
trustees, officers, and employees, 

(c) if the Permittee is a partnership, by the 
Permittee acting only through the medium of its partners and 
employees, or 

(d) if the Permittee is an individual, by the 
Permittee acting only personally or through the medium of his 
employees; 

and the Permittee shall not, without the written approval of the Port 
Authority, exercise such rights through the medium of any other per­
son, corporation or legal entity. The Permittee shall not assign or 
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transfer this Permit or any of the rights granted hereby, or 
enter into any contract requiring or permitting the doing of 
anything hereunder by an independent contractor. In the event 
of the issuance of this Permit to more than one individual or 
other legal entity (or to any combination thereof), then and in 
that event each and every obligation or undertaking herein stated 
to be fulfilled or performed by the Permittee shall be the joint 
and several obligation of each such individual or other legal 
entity. 

4. This Permit does not constitute the Permittee the 
agent or representative of the Port Authority for any purpose 
whatsoever. 

5. The operations of the Permittee, its employees, 
invitees and those doing business with it shall be conducted in 
an orderly and proper manner and so as not to annoy, disturb or 
be offensive to others at the Airport. The Permittee shall 
provide and its employees shall wear or carry badges or other 
suitable means of identification and the employees shall wear 
appropriate uniforms. The badges, means of identification and 
uniforms shall be subject to the written approval of the General 
Manager of the Airport. The Port Authority shall have the right 
to object to the Permittee regarding the demeanor, conduct and 
appearance of the Permittee's employees, invitees and those doing 
business with it, whereupon the Permittee will take all steps 
necessary to remove the cause of the objection. 

6. In the use of the parkways, roads, streets, bridges, 
corridors, hallways, stairs and other common areas of the Airport 
as a means of ingress and egress to, from and about the Airport, 
and also in the use of portions of the Airport to which the 
general public is admitted, the Permittee shall conform (and 
shall require its employees, invitees and others doing business 
with it to conform) to the Rules and Regulations of the Port 
Authority which are now in effect or which may hereafter be 
adopted for the safe and efficient operation of the Airport. 

The Permittee, its employees, invitees and others 
doing business with it shall have no right hereunder to park 
vehicles within the Airport beyond a reasonable loading or dis­
charging time, except in regular parking areas and upon payment 
of the regular charges therefor. 
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7. The Permittee shall indemnify and hold harmless the 
Port Authority, its Commissioners, officers, employees and repre­
sentatives, from all claims and demands of third persons including 
but not limited to claims and demands for death or personal injuries, 
or for property damages, arising out of any of the operations, acts 
or omissions of the Permittee hereunder, including claims and demands 
of the City against the Port Authority pursuant to the provisions of 
the aforesaid agreement of October 22, 1947 between the City and the 
Port Authority, whereby the Port Authority has agreed to indemnify 
the City against claims. 

8. The Permittee shall promptly repair or replace any 
property of the Port Authority damaged by the Permittee's operations 
hereunder. The Permittee shall not install any fixtures or make 
any alterations or improvements in or additions or repairs to any 
property of the Port Authority except with its prior written approval, 

9. Any property of the Permittee placed on or kept at the 
Airport by virtue of this Permit shall be removed on or before the 
expiration of the permission hereby granted. In the event of 
tion, the Permittee shall have two Hayc, ovoi j TTQ—PHP- ^ 
Sundays and legal /ac laws of the State 
of New T^y-o^yi ^ —tne errective date of revocation, in which to 
LMiiiLiMij Liuoh property. 

If the Permittee shall so fail to remove such property 
upon the expiration or revocation hereof, the Port Authority may at 
its option, as agent for the Permittee and at the risk and expense 
of the Permittee, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event 
after the expiration of thirty days may sell the same at public 
auction; the proceeds of any such sale shall be applied first to 
the expenses of removal, sale and storage, second to any sums owed 
by the Permittee to the Port Authority; any balance remaining shall 
be paid to the Permittee. Any excess of the total cost of removal, 
storage and sale over the proceeds of sale shall be paid by the 
Permittee to the Port Authority upon demand. 

10. The Permittee represents that it is the owner of or 
fully authorized to use or sell any and all services, processes, 
machines, articles, marks, names or slogans used or sold by it in 
its operations under or in any wise connected with this Permit. 
Without in any wise limiting its obligations under Section 7 hereof 
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the Permittee agrees to indemnify and hold harmless the Port 
Authority, its Commissioners, officers, employees, agents and 
representatives of and from any loss, liability, expense, suit 
or claim for damages in connection with any actual or alleged 
infringement of any patent, trademark or copyright, or arising 
from any alleged or actual unfair competition or other similar 
claim arising out of the operations of the Permittee under or 
in any wise connected with this Permit. 

11. The Port Authority shall have the right at any 
time and as often as it may consider it necessary to inspect 
the Permittee's machines and other equipment, any services 
being rendered, any merchandise being sold or held for sale by 
the Permittee, and any activities or operations of the Permittee 
hereunder. Upon request of the Port Authority, the Permittee 
shall operate or demonstrate any machines or equipment owned 
by or in the possession of the Permittee on the Airport or to 
be placed or brought on the Airport, and shall demonstrate any 
process or other activity being carried on by the Permittee 
hereunder. Upon notification by the Port Authority of any 
deficiency in any machine or piece of equipment, the Permittee 
shall immediately make good the deficiency or withdraw the 
machine or piece of equipment from service, and provide a 
satisfactory substitute. 

12. No signs, posters or similar devices shall be 
erected, displayed or maintained by the Permittee in view of 
the general public without the written approval of the General 
Manager of the Airport; and any not approved by him may be 
removed by the Port Authority at the expense of the Permittee. 

13. As used herein 

(a) The term "Executive Director" shall mean the 
person or persons from time to time designated by the Port 
Authority to exercise the powers and functions vested in the 
Executive Director by this Permit, but until further notice from 
the Port Authority to the Permittee, it shall mean the Executive 
Director of the Port Authority for the time being or his duly 
designated representative or representatives. 

(b) The terms "General Manager of the Airport" or 
"Manager of the Airport" shall mean the person or persons from 
time to time designated by the Port Authority to exercise the 
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powers and functions vested in the General Manager by this Permit; 
but until further notice from the Port Authority to the Permittee 
it shall mean the General Manager or the Acting General Manager of 
Newark International Airport for the time being, or his duly desig­
nated representative or representatives. 

14. The Permittee's representative, hereinbefore specified, 
(or such substitute as the Permittee may hereafter designate in 
writing) shall have full authority to act for the Permittee in connec­
tion with this Permit and any things done or to be done hereunder, 
and to execute on the Permittee's behalf any amendments or supplements 
to this Permit or any extension thereof and to give and receive 
notices hereunder. 

15. A bill or statement may be rendered and any notice 
or communication which the Port Authority may desire to give the 
Permittee shall be deemed sufficiently rendered or given if the 
same be in writing and sent by registered mail addressed to the 
Permittee at the address specified on the first page hereof or 
at the address that the Permittee may have most recently substituted 
therefor by notice to the Port Authority, or left at such address, 
or delivered to the Permittee's representative, and the time of 
rendition of such bill or statement and of the giving of such 
notice or communication shall be deemed to be the time when the 
same is mailed, left or delivered as herein provided. Any notice 
from the Permittee to the Port Authority shall be validly given . 
if sent by registered mail addressed to the Executive Director 
of the Port Authority at One World Trade Center, New York, New 
York 10048, or at such other address as the Port Authority shal^ 
hereafter designate by notice to the Permittee. 

16. The Permittee agrees to be bound by and comply with 
the provisions of all endorsements annexed to the Permit at the 
time of issuance. 

17. Neither the Commissioners of the Port Authority nor 
any officer, agent or employee thereof, shall be charged personally 
by the Permittee with any liability, or held liable to it, under 
any term or provision of this Permit, or because of its execution 
or attempted execution, or because of any breach thereof. 

18. This Permit, including the attached endorsements and 
exhibits, if any, constitutes the entire agreement of the parties 
on the sxabject matter hereof and may not be changed, modified, 
discharged or extended, except by written instrument duly executed 
on behalf of the parties. The Permittee agrees that no representa­
tions or warranties shall be binding upon the Port Authority unless 
expressed in writing herein. 
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Prior to the execution of this Permit by either party, 
the following changes were made in the foregoing Terms and Con­
ditions and the following substitutions shall be deemed to have 
been made: 

(a) The last three sentences of Section 1 were deleted 
and the following sentences shall be deemed to have 
been inserted therefor: 

"Notwithstanding any other term or condition 
hereof-, it may be revoked without cause, upon 
thirty days' written notice, by the Port Au­
thority or terminated without cause, upon 
thirty days' written notice by the Permittee, 
provided, however, that it may be revoked on 
twenty-four hours' notice if the Permittee 
shall fail to keep, perform and observe each 
and every promise, agreement, condition, term 
and provision contained in this Permit, in­
cluding but not limited to the obligation to 
pay fees. Unless sooner revoked or terminated, 
such permission shall expire in any event upon 
the expiration date hereinbefore set forth. 
Revocation or termination shall not relieve 
the Permittee of any liabilities or obligations 
hereunder which shall have accrued on or prior 
to the effective date of revocation or term­
ination." 

(b) The last sentence of the first paragraph of Section 9 
was deleted and the following clause shall be deemed 
to have been added to the first sentence of the said 
first paragraph. 

"or on or before the revocation or termination 
of the permission hereby granted, whichever 
shall be earlier." 

(c) The word "termination" shall be deemed to have been 
inserted after the word "expiration" in the first or 
second line of the last paragraph of Section 9. 

It shall be unnecessary to physically indicate the fore­
going deletions on the foregoing Terms and Conditions. 

STANDARD ENDORSEMENT NO. 1.1 

TERMINATION AND REVOCATION 
All Facilities 
10/3/66 



The fees hereunder shall be due and payable on the 
twentieth day of the month following the calendar month in which 
the effective date hereof falls, and on the twentieth day of each 
month thereafter, provided, however, that if the permission 
granted hereby shall expire or be revoked or terminated effective 
on a date other than the last day of a calendar month, the final 
payment of the fees shall be due and payable within twenty (20) 
days after the effective date of expiration, revocation or 
terminat i on. 

Payments made hereunder shall be sent to the following 
address: 

THE PORT AUTHORITY OF NEW YORK 
AND NEW JERSEY 

P.O. BOX 17309 
NEWARK, NEW JERSEY 07194 

or to such other address as may hereafter be substituted therefor 
by the Port Authority, from time to time, by notice to the 
Permi t tee. 

STANDARD ENDORSEMENT NO. 2.2 

FEE-PERCENTAGE 

A11 Fac i1i t i es 

10/30/85 



In connection with the exercise of the privilege granted 
hereunder, the Permittee shall, 

(a) Use its best efforts in every- proper manner to 
develop and increase the business conducted by it herexander; 

(b) Not divert or cause or allow to be diverted, any 
business from the Airport; 

(c) Maintain, in accordance with accepted accounting 
practice, during the effective period of this Permit, for one (1) 
year after the expiration or earlier revocation or termination 
thereof, and for a further period extending vintil the Permittee 
shall receive written permission from the Port Authority to do 
otherwise, records and books of accotmt recording all transactions 
of the Permittee at, through, or in anywise connected with the 
Airport, which records and books of account shall be kept at all 
times within the Port of New York District; 

(d) Permit in ordinary business hours during the 
effective period of the Permit and for one year thereafter, the 
examination and audit by the officers, employees, and representatives 
of the Port Authority of such records and books of account and also 
any records and books of account of any company which is owned or 
controlled by the Permittee, or which owns or controls the Permittee, 
if said company performs services, similar to those performed by the 
Permittee, anywhere in the Port of New York District; 

(e) Permit the inspection by the officers, employees 
and representatives of the Port Authority of any equipment used by 
the Permittee, including but not limited to cash registers; 

(f) Furnish on or before the twentieth day of each 
month following the effective date of this Permit a sworn statement 
of gross receipts arising out of operations of the Permittee here­
under for the preceding month. 

(g) Furnish on or before the twentieth day of April 
of each calendar year following the effective date of this Permit 
a statement of all gross receipts arising out of operations of the 
Permittee hereunder for the preceding calendar year certified, 
at the Permittee's expense, by a certified public accountant; 

(h) Install and use such cash registers, sales slips, 
invoicing machines and any other equipment or devices for recording 
orders taken, or services rendered as may be appropriate to the 
Permittee's business and necessary or desirable to keep accurate 
records of gross receipts. 

STANDARD ENDORSEMENT NO. 2.8 
BUSINESS DEVELOPMENT AND RECORDS 
AIRPORTS 

4/9/79 



A principal purpose of the Port Authority in 
granting the perinission under this Permit is to have 
available for passengers, travelers and other users of 
the Port Authority Facility, all other members of the 
public, and persons employed at the Facility, the 
merchandise and/or services which the Permittee is 
permitted to sell and/or render hereunder, all for the 
better accommodation, convenience and welfare of such 
individuals and in fulfillment of the Port Authority's 
obligation to operate facilities for the use and benefit 
of the public. 

The Permittee agrees that it will conduct a 
first class operation and will furnish all fixtures, 
equipment, personnel (including licensed personnel as 
necessary), supplies, materials and other facilities and 
replacements necessary or proper therefor. The Permittee 
shall furnish all services hereunder on a fair, equal and 
non-discriminatory basis to all users thereof. 

STANDARD ENDORSEMENT NO. 3.1 

ACCOMMODATION OF THE PUBLIC 

All Facilities 

8/21/49 



If the Permittee should fail to pay any amount 
required under this Permit when due to the Port Authority, 
including without limitation any payment of any fixed or 
percentage fee or any payment of utility or other charges, 
or if any such amount is found to be due as the result of an 
audit, then, in such event, the Port Authority may impose 
(by statement, bill or otherwise) a late charge with respect 
to each such unpaid amount for each late charge period 
(hereinbelow described) during the entirety of which such 
amount remains unpaid, each such late charge not to exceed 
an amount equal to eight-tenths of one percent of such 
unpaid amount for each late charge period. There shall be 
twenty-four late charge periods on a calendar year basis; 
each late charge period shall be for a period of at least 
fifteen (15) calendar days except one late charge period 
each calendar year may be for a period of less than fifteen 
(but not less than thirteen) calendar days. Without limiting 
the generality of the foregoing, late charge periods in the 
case of amounts found to have been owing to the Port Authority 
as the result of Port Authority audit findings shall consist 
of each late charge period following the date the unpaid 
amount should have been paid under this Permit. Each late 
charge shall be payable immediately upon demand made at 
any time therefor by the Port Authority. No acceptance by 
the Port Authority of payment of any unpaid amount or of any 
unpaid late charge amount shall be deemed a waiver of the 
right of the Port Authority to payment of any late charge or 
late charges payable under the provisions of this Endorse­
ment with respect to such unpaid amount. Nothing in this 
Endorsement is intended to, or shall be deemed to, affect, 
alter, modify or diminish in any way (i) any rights of the 
Port Authority under this Permit, including without 
limitation the Port Authority's rights set forth in 
Section 1 of the Terms and Conditions of this Permit or 
(ii) any obligations of the Permittee under this Permit. 
In the event that any late charge imposed pursuant to this 
Endorsement shall exceed a legal maximum applicable to such 
late charge, then, in such event, each such late charge pay­
able under this Permit shall be payable instead at such legal 
maximum. 

STANDARD ENDORSEMENT NO. 8.0 
LATE CHARGES 
All Facilities 
7/30/82 



The Permittee shall 

(a) Furnish good, prompt and efficient 
service herexinder, adequate to meet all demamds 
therefor at the Airport; 

(b) Furnish said service on a fair, equal 
and non-discriminatory basis to all users there­
of; and 

(c) Charge fair, reasonaJble and non­
discriminatory prices for each unit of sale 
or service, provided that the Permittee may 
make reasonable and non-discriminatory discounts, 
rebates or other simileu: types of price reduc­
tions to volume purchasers. 

As used in the above subsections "service" shall 
include furnishing of parts, materials and supplies (including 
sale thereof). 

The Port Authority has applied for. and received 
a grant or gramts of money from the Administrator of the Federal 
Aviation Administration pursuant to the Airport and Airways 
Development Act of 1970, as the same has been amended and 
supplemented, and \inder prior federal statutes which said Act 
superseded and the Port Authority may in the future apply for 
and receive further such grants. In connection therewith the 
Port Authority has undertaJcen amd may in the future undertake 
certain obligations respecting its operation of the Airport 
amd the activities of its contractors, lessees and permittees 
thereon. The performamce by the Permittee of the promises amd 
obligations contained in this Permit is therefore a special 
consideration and inducement to the issuance of this Permit 
by the Port Authority, amd the Permittee further agrees that 
if the Administrator of the Federal Aviation Administration 
or amy other governmental officer or body having jurisdiction 
over the enforcement of the obligations of the Port Authority 
in connection with Federal Airport Aid, shall make amy orders, 
recommendations or suggestions respecting the performance by 
the Permittee of its obligations vmder this Permit, the 
Permittee will promptly comply therewith at the time or times, 
when and to the extent that the Port Authority may direct. 

STANDARD ENDORSEMENT NO. 9.1 

FEDERAL AIRPORT AID 

Airports 

1/19/81 



(a) Without limiting the generality of any of the 
provisions of this Permit, the Permittee, for itself, its 
successors in interest and assigns, as a part of the 
consideration hereof, does hereby agree that (1) no person on 
the grounds of race, creed, color, national origin or sex shall 
be excluded from participation in, denied the benefits of, or be 
otherwise subject to discrimination in the use of any Space and 
the exercise of any privileges under this Permit, (2) that in the 
construction of any improvements on, over, or under any Space 
under this Permit and the furnishing of services thereon by it, 
no person on the grounds of race, creed, color, national origin 
or sex shall be excluded from participation in, denied the benef-
fits of, or otherwise be subject to discrimination, (3) that the 
Permittee shall use any Space and exercise any privileges 
under this Permit in compliance with all other requirements 
imposed by or pursuant to Title 49, Code of Federal Regulations, 
Department of Transportation, Subtitle A, Office of the Secretary, 
the Department of Transportation-Effectuation of Title VI of 
the Civil Rights Act of 1964, and as said Regulations may be 
amended, and any other present or future laws, rules, regulations, 
orders or directions of the United States of America with 
respect thereto which from time to time may be applicable 
to the Permittee's operations thereat, whether by reason of 
agreement between the Port Authority and the United States 
Government or otherwise. 

(b) The Permittee shall include the provisions of 
paragraph (a) of this Endorsement in every agreement or 
concession it may make pursuant to which any person or persons, 
other than the Permittee, operates any facility at the Airport 
providing services to the public and shall also include therein 
a provision granting the Port Authority a right to take such 
action as the United States may direct to enforce such provisions. 

(c) The Permittee's noncompliance with the provisions 
of this Endorsement shall constitute a material breach of this 
Permit. In the event of the breach by the Permittee of any of 
the above non-discrimination provisions, the Port Authority 

STANDARD ENDORSEMENT NO. 9.5 (Page 1) 
NON-DISCRIMINATION 
AIRPORTS 
5/19/80 



may take any appropriate action to enforce compliance or by 
giving twenty-four (24) hours' notice, may revoke this Permit 
and the permission hereunder; or may pursue such other remedies 
as may be provided by law; and as to any or all of the 
foregoing, the Port Authority may take such action as the 
United States may direct. 

(d) The Permittee shall indemnify and hold harmless 
the Port Authority from any claims and demands of third persons 
including the United States of America resulting from the 
Permittee's noncompliance with any of the provisions of this 
Endorsement and the Permittee shall reimburse the Port Authority 
for any loss or expense incurred by reason of such noncompliance, 

(e) Nothing contained in this Endorsement shall 
grant or shall be deemed to grant to the Permittee the right 
to transfer or assign this Permit, to make any agreement or 
concession of the type mentioned in paragraph (b) hereof, 
or any right to perform any construction on any Space under the 
Permit. 

STANDARD ENDORSEMENT NO. 9.5 (Page 2) 
NON-DISCRIMINATION 
AIRPORTS 
5/19/80 



The Permittee assures that it will \indertake an 
affirmative action program as required by 14 CFR Part 152, 
Subpart E, to insxire that no person shall on the grounds of 
race, creed, color, national origin, or sex' be excluded from 
participating in any employment activities covered in 14 CFR 
Part 152, Subpart E. The Permittee assures that no person 
shall be excluded on these grounds from participating in or 
receiving the services or benefits of anv program or activity 
covered by this subpart. The Permittee assures that it will 
require that its covered suborganizations provide assurances 
to the Permittee that they similarly will undertake affirmative 
action programs a^^d that they will require assurances from 
their suborganizations, as required by 14 CFR Part 152, 
Sxibpart E, to the same effect. 

STANDARD ENDORSEMENT NO. 9.6 
AIRPORTS 
AFFIRMATIVE ACTION 



The Permittee shall refrain from entering into continu­
ing contracts or arrangements with third parties for furnishing 
services covered hereunder when such contracts or arrangements 
will have the effect of utilizing to an unreasonable extent the 
Permittee's capacity for rendering such services. A reasonable 
amount of capacity shall be reserved by the Permittee for the 
purpose of rendering services hereunder to those who are not 
parties to continuing contracts with the Permittee. 

The Permittee shall not enter into any agreement or 
understanding, express or implied, binding or nonbinding, with 
any other person who may furnish services at the Airport similar 
to those furnished hereunder which will have the effect of 
(a) fixing rates and charges to be paid by users of the services; 
(b) lessening or preventing competition between the Permittee 
amd 9uch other furnishers of services; or (c) tending to create 
a monopoly on the Airport in connection with the furnishing of 
such services. 

STANDARD ENDORSEMENT NO. 12.1 

CAPACITY & COMPETITION 

Airports 

7/21/49 



The Pennittee shall observe and obey (and compel its 
officersf employees, guests, invitees, and those doing business 
with it, to observe and obey) the rules and regulations of the 
Port Authority now in effect, and such further reasonable rules 
and regulations which may from time to time during the effective 
period of this Permit, be promulgated by the Port Authority for 
reasons of safety, health, preservation of property or maintenance 
of a good and orderly appearance of the Airport including any Space 
covered by this Permit, or for the safe and efficient operation of 
the Airport including any space covered by this Permit. The Port 
Authority agrees that, except in cases of emergency, it shall 
give notice to the Permittee of every rule and regulation hereafter 
adopted by it at least five days before the Permittee shall be 
required to comply therewith. 

The Permittee shall provide and its employees shall wear 
or carry badges or other suitable means of identification. The 
badges or means of identification shall be subject to the written 
approval of the Airport Manager. 

STANDARD ENDORSEMENT NO. 16.1 

RULES & REGULATIONS COMPLIANCE 

Airports 

6/29/62 



1. The Permittee shall procure all licenses/ certificates, 
permits or other authorization from all governmental authorities, 
if any, having jurisdiction over the Permittee's operations at the 
Airport which may be necessary for the Permittee's operations 
thereat. 

2. The Permittee shall pay all taxes, ,license, certification, 
permit and examination fees and excises which may be assessed, 
levied, exacted or imposed on its property or operation hereunder or 
on the gross receipts or income therefrom, and shall make all appli­
cations, reports and returns required in connection therewith. 

3. (a) The Port Authority has agreed by a provision in 
its agreement of lease with the City covering the Airport to conform 
to the enactments, ordinances, resolutions and regulations of the 
City and of its various departments, boards and bureaus in regard 
to the construction and maintenance of buildings and structures and 
in regard to health and fire protection, to the extent that the Port 
Authority finds it practicable so to do. The Permittee shall, within 
forty-eight (48) hours after its receipt of any notice of violation, 
warning notice, summons, or other legal process for the enforcement 
of any such enactment, ordinance, resolution or regulation, deliver 
the same to the Port Authority for examination and determination of 
the applicability of the Agreement of lease provision thereto. Unless 
otherwise directed in writing by the Port Authority, the Permittee 
shall conform to such enactments, ordinances, resolutions and regu-
tions insofar as they relate to the operations of the Permittee at 
the Airport. In the event of compliance with any such enactment, 
ordinance, resolution or regulation on the part of the Permittee, 
acting in good faith, commenced after such delivery to the Port 
Authority but prior to the receipt by the Permittee of a written 
direction from the Port Authority, such compliance shall not consti­
tute a breach of this Permit, although the Port Authority thereafter 
notifies the Permittee to refrain from such compliance. 

(b) The Permittee shall promptly observe, comply with 
and execute the provisions of any and all present and future govern­
mental laws, rules, regulations, requirements, orders and directions 
which may pertain or apply to the Permittee's operations at the 
Airport. 

(c) The Permittee's obligations to comply with govern­
mental requirements are provided herein for the purpose of assuring 
proper safeguards for the protection of persons and property at the 
Airport and are not to be construed as a submission by the Port 
Authority to the application to itself of such requirements or any 
of them. 

STANDARD ENDORSEMENT NO. 17.3 
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Neither the Coimnissloners of the Port Authority nor 
any of them, nor any officer, agent or employee thereof shall 
be charged personally by the Permittee with any liability, or 
held liable to it, under any term or provision of this Permit, 
or because of its execution or attempted execution, or because 
of any breach thereof. 

STANDARD ENDORSEMENT NO. 18.1 

NO PERSONAL LIABILITY 
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Notwithstanding any other provision of this Permit, 
the permission hereby granted shall in any event terminate with 
the expiration or termination of the lease of Newark International 
Airport from The City of Newark to the Port Authority under the 
agreement between the City and the Port Authority'dated October 
22, 1947, as the same from time to time may have been or may be 
supplemented or amended. Said agreement dated October 22, 1947 has 
been recordedin^the Office of the Register of Deeds for the County 
of Essex on October 30, 1947 in Book E-110 of Deeds at pages 242, 
et seq. No greater rights or privileges are hereby granted to 
the Permittee than the Port Authority has power to grant under 
said agreement as supplemented or amended as aforesaid. 

"Newark International Airport" or "Airport" shall mean 
the land and premises in the County of Essex and State of New 
Jersey, which are westerly of the right of way of the Central 
Railroad of New Jersey and are shown upon the exhibit attached to 
the said agreement between the City and the Port Authority and 
marked "Exhibit 'A'", as contained within the limits of a line of 
crosses appearing on said exhibit and designated "Boundary of 
terminal area in City of Newark", and lands contiguous thereto 
which may have been heretofore or may hereafter be acquired by 
the Port Authority to use for air terminal purposes. 

The Port Authority has agreed by a provision in its 
agreement of lease with the City covering the Airport to conform 
to the enactments, ordinances, resolutions and regulations of the 
City and of its various departments, boards and bureaus in regard to 
the construction and maintenance of buildings and structures and 
in regard to health and fire protection, to the extent that the 
Port Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, summons, or other legal process for the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination and 
determination of the applicability of the agreement of lease pro­
vision thereto. Unless otherwise directed in waiting by the Port 
Authority, the Permittee shall conform to such enactments, ordinances, 
resolutions and regulations insofar as they relate to the operations 
of the Permittee at the Airport. In the event of compliance with 
any such enactment, ordinance, resolution or regulation on the part 
of the Permittee, acting in good faith, commenced after such delivery 
to the Port Authority but prior to the receipt by the Permittee of 
a written direction from the Port Authority, such compliance shall 
not constitute a breach of this Permit, although the Port Authority 
thereafter notifies the Permittee to refrain from such compliance. 
Nothing herein contained shall release or discharge the Permittee 
from compliance with any other provision hereof respecting govern­
mental requirements. 

STANDARD ENDORSEMENT NO. 19.3 
PARTICULAR FACILITY 
Newark International Airport 
3/15/74 



(1) The Permittee in its own name c»s assured shall 
secure and pay the premium or premiums for those of the following 
policies of insurance with respect to which minimum limits are 
fixed in the schedule below. Each such policy shall be main­
tained in at least the limit fixed with respect thereto, shall 
cover .the operations of the Permittee under this Permit, and shall 
be effective throughout the effective period:' 

SCHEDULE 
. M ̂  -i — 

Policy Limi t 

(a) Comprehensive general liability insurance (to 
include contractual liability endorsement). 

(1) Bodily-injury liability: 
For injury or wrongful death to one person: $ 10,000,000 
For injury or wrongful death to more than 
one person from any one occurrence: ? 10,000,000 

(2) Property-damage liability: 
For all damages arising out of injury to 
or destruction of property in any one 
occurre-nce: ? 10. OOP. OOP 

(3) Products liability; $ 

(b) Automobile liability insurance. 

(1) Bodily-injury liability: 
For injury or wrongful death to one person: $ in.nnn.nnn 
For injury or wro.ngful death to more than 
one person from any one occurrence: $ 10,000,000 

(2) Property-damage liability: 
For all damages arising out of injury to or 
destruction of property in any one occurrence: $ 10,000,000 

(c) Plate and mirror glass insurance, covering all 
place and mirror glass in the Space, and the 
lettering, signs, or decorations, if any, on such 
plate and mirror glass: $ 

(d) Boiler and machinery insurance, covering all 
boilers, pressure vessels and machines operated 
by the Permittee in ""he Space: 

(e) "Additional Interest" policy of boiler and 
machinery insurance, covering all boilers, 
pressure-vessels and machines operated by the 
Permittee in the Space: 

STANDARD ENDORSE.MENT NO. 21.1 (Page 1) 
INSURANCE 
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(2) The Port Authority shall be named as an cdoitional 
insured in any policy of liability insurance required by 
this Endorsement, unless the Fort Authority shall, at any 
time during the effective period of this Permit, direct 
otherwise in writing, in which case the Permittee shall 
cause the Port Authority not to be so named. 

(3) Every policy of insurance on property other than that 
of the Permittee required by this Endorsement shall name the 
Port Authority as the owner of the property, unless the Space x 
is located in an area as to which the Port Authority itself is 
a lessee, in which case the Port Authority shall be named as the 
lessee and the owner shall be named as the owner, and the policy 
shall be endorsed substantially as follows: 

"Loss, if any, under this policy, as to the interest 
of the owner and as to the interest of The Port 
Authority of New York and New Jersey, shall be • 
adjusted solely with the Port Authority, and all 
proceeds under this policy shall be paid solely to 
the Port Authority." 

(4) The "Additional Interest" policy of boiler and machinery 
insurance required by this.Endorsement shall provide protection 
under Sections 1 and 2 only of the Insuring Agreements of the form 
of policy approved for use as of the date hereof by the National 
Bureau of Casualty Underwriters, New York, New York. 

(5) As to any insurance required by this Endorsement, a certi­
fied copy of each of the policies or a certificate or certificates 
evidencing the existence thereof, or binders, shall be delivered to 
the Port Authority within ten (10) days after the execution of this 
Permit. In the event any binder is delivered, it shall be replaced 
within thirty (30) days by a certified copy of the policy or a certi­
ficate. Each such copy or certificate shall contain a valid provi­
sion or endorsement that the policy may not be cancelled, terminated, 
changed or modified, without giving ten (10) days' written notice 
thereof to the Port Authority. A renev.'al policy shall be delivered 
to the Port Authority at least fifteen (15) days prior to the expira­
tion date of each expiring policy. If at any time any of the policies 
shall be or become unsatisfactory to the Port Authority as to form 
or substance, or if any of the carriers issuing such policies shall 
be or become unsatisfactory to the Port Authority, the Permittee shall 
promptly obtain a new and satisfactory policy in replacement. 

(6) Each policy of insurance required by this Endorsement 
shall contain a provision that the insurer shall not, without 
obtaining express advance permission from the General Counsel of 
the Port Authority, raise any defense involving in any way the 
jurisdiction of the tribunal over the person of the Port Authority, 
the immunity of the Port Authority, its Commissioners, officers, 
agents or employees, the governmental nature of the Port Authority 
or the provisions of any statutes respecting suits against the Port 
Authority. 

STANDARD ENDORSEf-iENT NO. 21.1 (Page 2) 
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The Permittee shall promptly observe, comply with and 
execute the provisions of any and all present and future rules and 
regulations, requirements, orders and directions of the New York 
Board of Fire Underwriters and the New York Fire Insurance Exchange, 
or if the Permittee's operations hereunder are in New Jersey, the 
National Board of Fire Underwriters and The Fire Insurance Rating 
Organization of N.J., and any other body or organization exercising 
similar functions which may pertain or apply to the Permittee's 
operations hereunder. If by reason of the Permittee's failure to 
comply with the provisions of this Endorsement, any fire insurance, 
extended coverage or rental insurance rate on the Airport or any 
part thereof or upon the contents of any building thereon shall at 
any time be higher than it otherwise would be, then the Permittee 
shall on demand pay the Port Authority that part of all fire insur­
ance premiums paid or payable by the Port Authority which shall have 
been charged because of such violation by the Permittee. 

The Permittee shall not do or permit to be done any act 
which 

(a) will invalidate or be in conflict with any fire 
insurance policies covering the Airport or any 
part thereof or upon the contents of any building 
thereon, or 

(b) will increase the rate of any fire insurance, 
extended coverage or rental insurance on the 
Airport or any part thereof or upon the con­
tents of any building thereon, or 

(c) in the opinion of the Port Authority will consti-
- - - tute a hazardous condition, so as to increase the 

risks normally attendant upon the operations 
contemplated by this Permit, or 

(d) may cause or produce upon the Airport any unusual, 
noxious or objectionable smokes, gases, vapors or 
odors, or 

(e) may interfere with the effectiveness or accessibility 
of the drainage and sewerage system, fire-protection 
system, sprinkler system, alarm system, fire hydrants 
and hoses, if any, installed or located or to be 
installed or located in or on the Airport, or 

(f) shall constitute a nuisance in or on the Airport or 
which may result in the creation, commission or 
maintenance of a nuisance in or on the Airport. 

For the purpose of this Endorsement, "Airport" includes all 
structures located thereon. 

STANDARD ENDORSEMENT NO. 22 
PROHIBITED ACTS 
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Upon the execution of this permit by the Permittee and 
delivery thereof to the Port Authority, the Permittee shall 
deposit with the Port Authority (and shall keep deposited 
throughout the letting under this Agreement) tlve sum of 

Four Thousand Dollars and No Cents ($4,000.00) 

either in cash, or bonds of the United States of America, or of 
the State of New Jersey, or of the State of New York, or of The 
Port Authority of New York and New Jersey, having a market value 
of that amount, as security for the full, faithful and prompt 
performance of and compliance with, on the part of the Permittee, 
all of the terms, provisions, covenants and conditions of this 
Permit on its part to be fulfilled, kept, performed or 
observed. Bonds qualifying for deposit hereunder shall be in 
bearer form but if bonds of that issue were offered only in 
registered form, then the Permittee may deposit such bonds or 
bonds in registered form, provided, however, that the Port 
Authority shall be under no obligation to accept such deposit of 
a bond in registered form unless such bond has been re-registered 
in the name of the Port Authority (the expense of such re-
registration to be borne by the Permittee) in a manner 
satisfactory to the Port Authority. The Permittee may request 
the Port Authority to accept a registered bond in the Permittee's 
name and if acceptable to the Port Authority the Permittee shall 
deposit such bond together with an irrevocable bond power (and 
such other instruments or other documents as the Port Authority 
may require) in form and substance satisfactory to the Port 
Authority. In the event the deposit is returned to the Permittee 
any expenses incurred by the Port Authority in re-registering a 
bond to the name of the Permittee shall be borne by the 
Permittee. In addition to any and all other remedies available 
to it, the Port Authority shall have the right, at its option, at 
any time and from time to time, with or without notice, to use 
the deposit or any part thereof in whole or partial satisfaction 
of any of its claims or demands against the Permittee. There 
shall be no obligation on the Port Authority to exercise such 
right and neither the existence of such right nor the holding of 
the deposit itself shall cure any default or breach of this 
Agreement on the part of the Permittee. With respect to any 
bonds deposited by the Permittee, the Port Authority shall have 
the right, in order to satisfy any of its claims or demands 
against the Permittee, to sell the same in whole or in part, at 
any time, and from time to time, with or without prior notice at 
public or private sale, all as determined by the Port Authority, 
together with the right to purchase the same at such sale free of 

Standard Endorsement No. 23.1 (Page 1) 
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all claims, equities or rights of redemption of the Permittee. 
The Permittee hereby waives all right to participate therein and 
all right to prior notice or demand of the amount or amounts of 
the claims or demands of the Port Authority against the 
Permittee. The proceeds of every such sale shall be applied by 
the Port Authority first to the costs and expenses of the sale 
(including but not limited to advertising or comnission expenses) 
and then to the amounts due the Port Authority from the 
Permittee. Any balance remaining shall be retained in cash 
toward bringing the deposit to the sum specified above. In the 
event that the Port Authority shall at any time or times so use 
the deposit, or any part thereof, or if bonds shall have been 
deposited and the market value thereof shall have declined below 
the above-mentioned amount, the Permittee shall, on demand of the 
Port Authority and within two (2) days thereafter, deposit with 
the Port Authority additional cash or bonds so as to maintain the 
deposit at all times to the full amount above stated, and such 
additional deposits shall be subject to all the conditions of 
this Standard Endorsement. After the expiration or earlier 
revocation or termination of the effective period of the 
permission under this Permit as the said effective period of the 
permission may have been extended, and upon condition that the 
Permittee shall then be in no wise in default under any part of 
this Permit, as this Permit may have been amended or extended (or 
both), and upon written request therefor by the Permittee, the 
Port Authority will return the deposit to the Permittee less the 
amount of any and all unpaid claims and demands (including 
estimated damages) of the Port Authority by reason of any default 
or breach by the Permittee of this Permit or any part thereof. 
The Permittee agrees that it will not assign or encumber the 
deposit. The Permittee may collect or receive any interest or 
income earned on bonds and interest paid on cash deposited in 
interest-bearing bank accounts, less any part thereof or amount 
which the Port Authority is or may hereafter be entitled or 
authorized by law to retain or to charge in connection therewith, 
whether as or in lieu of an administrative expense, or custodial 
charge, or otherwise; provided, however, that the Port Authority 
shall not be obligated by this provision to place or to keep cash 
deposited hereunder in interest bearing bank accounts. 

Standard Endorsement No. 23.1 (Page 2) 
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If any type of strike or other labor activity is 
directed against the Permittee at the Facility or against any 
operations pursuant to this Permit resulting in'picketing or 
boycott for a period of at least forty-eight (48) hours which, 
in the opinion of the Port Authority, adversely affects or is 
likely adversely to affect the operation of the Facility or the 
operations of other permittees, lessees or licensees thereat, 
whether or not the same is due to the fault of the Permittee, 
and whether caused by the errployees of the Permittee or by 
others, the Port Authority may at any time during the continu­
ance thereof, by twenty-four (24) hours' notice, revoke this 

.Permit effective at the time specified in the notice. Revocation 
shall not relieve the Permittee of any liabilities or obliga­
tions hereunder which shall have accrued on or prior to the 
effective date of revocation. 

STANDARD ENDORSEMENT NO. 28 
DISTURBANCES 
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1. (a) The Permittee is hereby granted the non-exclusive privilege of 
using the routes, roads and ways of the Airport (as said term is defined in paragraph (b) 
of Special Endorsement No. 10 hereof) as may from time to time be desig^nated by the 
Port Authority for the purpose of conducting the Permittee's business at the Airport as 
described in paragraph (b) hereof. 

(b)(1) The Permittee is hereby granted the non-exclusive privilege 
to provide and the Permittee hereby agrees to conduct the business of providing a ground 
transportation service by chauffeured motor vehicle for all persons (and their baggage) 
desiring transportation by the Permittee between Newark International Airport on the 
one hand, and Clinton and Bloomsbury, New Jersey and Easton, Bethlehem and 
Allentown, Pennsylvania on the other hand. 

The foregoing ground transportation service set forth in this paragraph (b) 
being sometimes herein called "the line haul service" shall be provided on the basis of a 
separate charge to each passenger using the same and shall be provided at a minimum 
every day during the hours of 7:00 A.M. to 12:00 midnight, seven days a week. The 
Permittee shall give notice to the Port Authority and keep the Port Authority advised at 
all times in writing of the schedules required to be maintained by the Permittee with 
respect to the line haul service by the regulatory agency whose franchise or license, 
together with this Permit, authorize the operation of the line haul service hereunder. 
The Permittee agrees that it shall maintain such required Schedules in the line haul 
service from and to the Airport and the communities set forth above. The Permittee 
shall give to the Port Authority such further written information with respect to the 
schedules or other aspects of the line haul service as the Port Authority may from time 
to time and at any time request. Unaccompanied baggage or packages of any kind which 
are carried in any vehicle which is engaged at the time in providing the line haul service 
shall be deemed a part thereof. . . 

(b)(2)(i) Without limiting any other provisions of this Permit, it is 
hereby specifically understood that the failure to set forth all the geographic areas and 
points and locations served by the Permittee in the line haul service as of the effective 
date of this Permit, or the failure to, by appropriate supplement, revise the Permit to 
reflect any additional geographic areas and points and locations served by the Permittee 
in the line haul service subsequent to said effective date, shall not affect the including in 
gross receipts hereunder of the monies received or receivable by the Permittee in its 
operations to said geographic areas and points and locations and the same shall be so 
included. The foregoing shall not constitute Port Authority consent or be deemed to 
imply that the necessary Port Authority consent to be reflected in a supplement to the 
Permit with respect to such additional geographic areas and points and locations will be 
given. 

(ii) The term "person" as used in this Permit shall mean not only 
a natural person, corporation or other legal entity, but also two or more natural persons, 
corporations or other legal entities acting jointly as a firm, partnership, unincorporated 
association, consortium, joint adventurers or otherwise. 

(iii) The Permittee shall have no right hereunder to carry on 
or conduct any business operation or service at the Airports other than as specifically set 
forth herein. The Permittee shall not solicit business on the public areas of the Airport 
and the use, at any time, of hand or standard megaphones, loudspeakers or any electric, 
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electronic or other amplifying devices is hereby expressly prohibited. 

2. (a) The term "gross receipts" shall mean all monies received or 
receivable by the Permittee for or in connection with services of which its operations on 
or at the Airport under this Permit constitute a part, regardless of where the 
arrangements therefor occurred, including full charges for any trip any part of which is 
on or at the Airport, and including the cash value of tickets or tokens when used, and any 
other revenues of any type arising out of or in connection with the Permittee's operations 
at the Airport, provided, however, the "gross receipts" shall not include: 

(i) monies received or receivable by the Permittee solely from that 
portion of its operations on or at the Airport under this Permit which constitute trips 
commencing at points outside the Airport; and 

(ii) any taxes imposed by law which are separately stated to and paid 
by its customer and are directly payable to a taxing or tax collecting authority by the 
Permittee; and 

(b) Without limiting the provisions of paragraph (a) of this Special 
Endorsement No. 2, it is hereby understood and agreed that in the event that the 
Permittee has a separate permit from the Port Authority authorizing it to provide an 
airline vehicular transportation service at the Airport as defined in such separate permit, 
any monies received or receivable by the Permittee from its customers for said airline 
vehicular transportation service (under such separate permit) shall be excluded from 
gross receipts under this Permit. 

(c) Notwithstanding any other provisions of this Special Endorsement 
No. 2, it is hereby understood and agreed that monies received or receivable from 
"charter bus service" as hereinafter defined shall not be includable in gross receipts. To 
qualify for the "charter bus service" exclusion from gross receipts, the service of the 
Permittee must meet all of the requirements set forth in the definition of "charter bus 
service". For the purposes of this Permit, the term "charter bus service" shall mean the 
service of the Permittee of (i) providing a bus to a corporation or other commercial, 
religious or eleemosynary entity for the ground transportation of persons to or from the 
Airport, but not between any Airports operated by the Port Authority; (ii) where the bus 
used by the Permittee therefor has a seating capacity of at least twenty-five (25) 
passengers; (iii) where the customer pays for the service on the basis of the number of 
bus trips, mileage, time or some other basis but not on the basis of the number of 
passengers carried; and (iv) where the payment is made on the basis of accounts 
receivable and payable and not on a cash basis. The foregoing deletion of monies from 
the charter bus service from gross receipts shall not create or be deemed to create as to 
the Permittee or any third party a precedent or a waiver by the Port Authority of its 
right to include monies from charter bus service in gross receipts. Accordingly, the Port 
Authority shall have the right at any time in its sole and absolute discretion on sixty (60) 
days' written notice to the Permittee to delete the provisions of this paragraph (c), and 
from and after the effective date of such notice, monies received or receivable from the 
charter bus service shall be included in gross receipts under this Special Endorsement No. 
2. The Port Authority agrees that it shall not give such notice unless at the same time 
the Port Authority serves similar notices on all persons who have permits with the Port 
Authority at the Airport granting them privileges of the type covered by paragraph (b) of 
Special Endorsement No. 1 hereof but not necessarily serving the same geographic areas 
or points and locations. 

(d) Notwithstanding any other provision of this Special Endorsement 
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No. 2, it is hereby understood and agreed that monies received or receivable from "U.S. 
or N.Y. grants" as hereinafter defined shall not be includable in gross receipts. For the 
purposes of this Permit "U.S. or N.Y. grants" shall mean (i) any grant(s) received by the 
Permittee from the United States Department of Transportation as a subsidy and applied 
to the operating expenses of the Permittee in connection with its operations hereunder 
pursuant to and in accordance with Title 49 United States Code Section 1604 and any 
regulations issued thereunder; and (ii) any grant(s) received by the Permittee from the 
New York State Department of Transportation as a subsidy and applied to the operating 
expenses of the Permittee in connection with its operations hereunder pursuant to and in 
accordance with Section 18(b) of the Transportation Law of the State of New York and 
any regulations issued thereunder. The foregoing deletion of monies from gross receipts 
shall not create or be deemed to create as to the Permittee or any third party a 
precedent or a waiver by the Port Authority of its right to include any of the U.S. or 
N.Y. grants in gross receipts and the Port Authority hereby expressly reserves the right 
so to include the U.S. or N.Y. grants in gross receipts. Accordingly, the Port Authority 
shall have the right at any time in its sole and absolute discretion on sixty (60) days' 
written notice to the Permittee to delete the provisions of this paragraph (d), and from 
and after the effective date of such notice, monies received or receivable by the 
Permittee from the U.S. or N.Y. grants shall be included in gross receipts under this 
fecial Endorsement No. 2. The Port Authority agrees that it shall not give such notice 
at the same time the Port Authority serves similar notices on all persons who have 
permits with the Port Authority at the Airports granting them privileges of the type 
covered by paragraph (b) of Special Endorsement No. 1 hereof but not necessarily serving 
the same geographic points and locations served by the Permittee. It is expressly 
understood and agreed, further, that the permittee shall immediately inform the Port 
Authority of the results of any audit and examination by the United States or the State 
of New York of the records and books of account of the Permittee with respect to the 
U.S. or N.Y. grants. 

(e) Without limiting the generality of the provisions of Standard 
Endorsement No. 2.8, the Permittee agrees that as part of its obligations under 
paragraph (c) thereof, it shall maintain separate records and books of account as to the 
line haul service recording all transactions and operations of the Permittee at, through or 
in anywise connected with the Airport and shall adopt and use such bookkeeping and 
means for recording orders with respect to each service as may be directed by the Port 
Authority from time to time. At a minimum, such records and books of account shall 
include those shown on Exhibit A attached hereto and hereby made a part hereof. Such 
records and books of account shall each be subject to the provisions of paragraphs (d) and 
(e) of Standard Endorsement No. 2.8. 

(f) Standard Endorsement No. 2.8 is hereby amended by adding at the 
end of subparagraph (c) thereof the following; 

"and which records and books of account shall separately state any and 
all amounts of the U.S. or N.Y. grants received by the Permittee and 
all supporting material required to comply with the requirements of the 
United States or the State of New York with respect to the U.S. or 
N.Y. grants." 

(g) Without limiting the generality of Standard Endorsement 2.8 or 
Special Endorsments 2 and 3 hereof, the Permittee shall, simultaneously with its payment 
of fees each month as provided in Standard Endorsement 2.2, file a monthly report of 
gross receipts in the form attached hereto and made a part hereof as "Exhibit B". 

-3-



SPECIAL ENDORSEMENTS 

3. Prior to the execution of this Permit by either party, the following 
change was made in Standard Endorsement No. 2.2 attached hereto: the words "tenth 
day" were deleted wherever they appear therein and the words "twentieth day" were 
substituted therefor. It shall be unnecessary to physically indicate the foregoing change 
in Standard Endorsement No. 2.2. 

4. Without limiting the provisions of Standard Endorsement No. 17.1, the 
Permittee shall procure and maintain in full force and effect throughout the effective 
period of the permission granted hereunder all licenses, certificates, permits, franchises 
or other authorization from all governmental authorities, if any, having jurisdiction over 
the operations of the Permittee, which may be necessary for the conduct of its 
operations, either at the Airport or in rendering the service of which its operations at the 
Airport are a part. Neither the issuance of this permit nor anything contained therein 
shall be or be construed to be a grant of any franchise, consent, license, permit, right or 
privilege of any nature or kind whatsoever to operate omnibuses, taxicabs or any other 
vehicles or conveyances carrying passengers or property, whether for hire or otherwise, 
outside the Airport, or over the public streets or roads of or located in any municipality 
of the States of New York or New Jersey. 

5. Neither a partnership nor a joint adventure is hereby created, 
notwithstanding the fact that the fees to be paid hereunder shall be determined by gross 
receipts from the operations hereunder of the Permittee. The granting of the privilege 
under the Permit is non-exclusive and shall not be construed to prevent or limit the 
granting of similar privileges at the Airports to another or to others whether by use of 
this form of permit or otherwise. 

6. (a) The conveyances to be operated by the Permittee pursuant to this 
Permit shall all be omnibuses designed to carry twenty-five or more seated passengers 
for the line haul service to be rendered hereunder. Vehicles generally known as taxicabs 
shall not be used in the service permitted under this Permit. Conveyances used in the 
line haul service hereunder shall be so constructed and equipped and of such number, size 
and type as in the judgment of the Port Authority shall fulfill the requirements of the 
line haul service, and the use of such conveyances shall be subject to the prior and 
continuing approval of the Port Authority. The Permittee shall maintain all conveyances 
operated by the Permittee pursuant to this Permit in good repair, order and appearance; 
shall keep them clean at all times; and shall keep them heated whenever used during the 
months of October, November, December, January, February, March and April of each 
year. The Permittee shall paint, sign and mark the vehicles used in the line service to 
identify their use in such service in a distinctive manner satisfactory to the Port 
Authority. Buses regularly assigned to this service shall have special provision for 
carrying baggage. Employees of the Permittee shall perform all baggage loading and 
unloading. The Permittee shall not paint, mark or identify any vehicle or conveyance to 
be operated by the Permittee pursuant to this Permit with the words "taxi" or "taxicab" 
or words of similar meaning or with marking schemes or colors tending to identify such 
vehicles as taxicabs and the words "taxi" or "taxicab" shall not appear on the exterior of 
any such vehicle or conveyance. No vehicle utilized by the Permittee in performing the 
services hereunder shall be moved unless and until all persons therein are seated. 

(b) The Permittee will provide sufficient equipment to carry and will 
carry all persons using the airlines who desire transportation to or from or between the 
points and locations serviced by the Permittee together with such baggage SLS they are 
permitted to carry on such airlines. The Permittee may also carry such other persons as 
may desire transportation by the Permittee on the various routes over which the 
Permittee will operate. 
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7. The routes, roads and ways within the Airport over which the 
Permittee may operate its vehicles shall be those from time to time designated by the 
Port Authority. The Port Authority makes no representations as to the condition of any 
route, road or way, and does not agree to keep the same unobstructed or fit for use. No 
closing by the Port Authority of any route, road or way, whether temporary or 
permanent, whether or not such closing involves a route, road or way previously used by 
the Permittee hereunder, and no such closing by any governmental authority, whether of 
a route, road or way within or outside the Airport, and whether or not at the request or 
with the consent of the Port Authority, shall constitute or be deemed a diminution of the 
privileges granted by this Permit, or shall relieve the Permittee of any of its obligations 
hereunder. , The Permittee shall pick up and discharge passengers or load and unload 
baggage and packages only at the point or points within the Airport which may be from 
time to time designate by the Port Authority. 

8. (a) The Permittee shall make only fair and reasonable charges for 
services rendered hereunder at or in part at, or in connection with, the Airport and in 
accordance with a schedule of rates and charges which shall be subject to the prior and 
continuing consent of the Port Authority. The Permittee shall charge a per head rate for 
its service, which rate shall not differ based on the number of persons carried in the 
Permittee's vehicle at the same time (even if only one person is carried), except children 
under the age of twelve years may be carried at a lower rate or rates or be given a 
percentage discount from the regular rates and those persons generally known as senior 
citizens may be carried at a lower rate or rates. It is understood that the Permittee may 
charge round fare rates which may be lower than the regular rates. Fifty percent (50%) 
of any round fare rate shall be attributed to monies received or receivable from trips 
other than trips described in Special Endorsement 2(a)(i) hereof. The Port Authority will 
not withhold its consent to such rates and charges if they shall have been accepted, 
approved or determined by any board, commission or other governmental regulatory body 
of a municipality in which the Airport is located, or of the State of New Jersey, the 
State of New York or of the United States of America, provided, that such regulatory 
body has jurisdiction and the power of final determination, and, provided, further, that 
the acceptance, approval or determination is in effect at the time in question. In the 
absence of any such governmental determination, the Port Authority will not withhold 
approval of rates and charges substantially equivalent to those made for similar services 
by persons or organizations rendering similar services elsewhere in the municipality in 
which the Airport is located. All rates and charges shall be filed with the Manager of the 
Airport and, at the direction of the Port Authority, legible schedules thereof shall be 
posted in the buses used by the Permittee, so as to inform all passengers of such rates 
and charges at all times such buses are used in performance of services hereunder. Such 
schedules shall also be posted, if so requested by the Port Authority, at such location or 
locations at the Airport as the Port Authority shall from time to time designate. 

(b) The Permittee agrees that all of its advertising for all of its services 
to be rendered under this Permit shall conform to and be consistent with this Special 
Endorsement No. 8 and all other terms and provisions of this Permit. 

9. The Permittee understands that as a continuing requirement of this 
Permit, in connection with its operations under this Permit it must maintain a physical 
presence at the Airport. The Port Authority shall have the right to determine, from time 
to time, the manner in which such presence is established, which manner may include one 
or more of the following; 

(a) Stopping to embark passengers at such public bus stops as may be 
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designated by the Port Authority; 

(b) Occupying and staffing counters or installing telephones, or both, to 
be used for the control of its operations at the Airport and for passenger reservation 
purposes. 

(c) Participating in a consolidated counter system as described below, 
for the provision of information to the public. In the event that the Port Authority 
elects to require that the Permittee participate in a consolidated counter system at the 
Airport, the following provisions will govern the conduct of the Permittee in such 
system, including the payment of fees in connection with this Permit: 

"(i) The terms and conditions of this Special Endorsement No. (i) shall be 
herein referred to as the "Counter Provisions". 

The Port Authority now operates one or more Consolidated Information and 
Reservation Service Counters (hereinafter singly or collectively, as the case may 
be, called the "Counter" or the "Counters") in airline terminal buildings 
("Terminals") located at the Airport. The Counters are operated to provide 
information to the public as well as to book trips to and from the Airports for 
patrons of various Port Authority line haul service Permittees which operate on a 
reservation basis and pay a higher fee to the Port Authority than the fee provided 
for in this Permit. The Port Authority may commence the operation of additional 
Counters in the future. The Permittee acknowledges and agrees that the 
following provisions of this Special Endorsement shall control the relationship of 
the Permittee and the Port Authority regarding the Counters, regardless of when 
they were or may be established: 

(aa) The Counters shall be the sole means by which the Permittee is 
represented in Terminals having such counter or counters. The Permittee shall be 
represented at each such counter. 

(bb) The Port Authority will use reasonable efforts to engage a contractor 
or contractors who will agree to staff the Counters approximately sixteen hours 
per day with an individual, or individuals, who will provide services, including 
without limitation, generally the following: 

(1) Use rate and schedule data compiled from information provided by 
Port Authority line haul service Permittees to provide information to the 
public about available services; and 

(2) Coordinate passenger departures with Permittee representatives; 
and 

(3) Announce departures to passengers; and 

(4) Such other services as the Port Authority may, in its discretion, 
deem appropriate. 

(cc) (1) The Port Authority shall charge, and the Permittee shall pay, a 
fee of Two Hundred Dollars and No Cents ($200.00) (hereinafter called 
the "Counter Fee") which the Permittee shall pay in addition to any 
other fees it pays pursuant to this Permit, or pursuant to any other 
arrangements with the Port Authority. The Permittee shall pay this 
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fee separately for each counter established by the Port Authority 
pursuant to the Counter Provisions. 

(2) In the event the Counter Provisions shall become effective on 
other than the first day of a month or shall expire or be terminated or 
revoked on other than the last day of a month (with respect to one or 
more Counters), the Counter Fee for such period for such Counter shall 
be prorated by multiplying the Counter Fee for the month by a 
fraction, the numerator of which is the number of days in the portion 
of the month under consideration and the denominator of which is the 
total number of days in the entire month. 

(3) Notwithstanding the provisions of Standard Endorsement No. 2.2 
the Port Authority shall bill the Permittee for its Counter Fee 
monthly. This bill shall be payable by the Permittee within ten (10) 
days of the aforesaid billing by the Port Authority. 

(dd) The Port Authority may, by notice, elect to cease operation of a 
Counter or Counters effective as of a date at least thirty (30) days after notice 
thereof is delivered to the Permittee. Such cessation of operation of a Counter, 
or all the Counters, shall not be deemed a revocation of this Permit. 

(ee) The Port Authority reserves the right to relocate or change the 
configuration of the Counters, or any of them. The Port Authority shall notify the 
Permittee at least thirty (30) days prior to such relocation or change. 

(ff) Without limiting the generality of any other provision of this Permit, 
the Permittee's rights under the Counter Provisions may be revoked without 
cause, with respect to one or more Counters, upon thirty days' written notice by 
the Port Authority, provided, however, that the Counter Provisions may be 
revoked on twenty-four hours' notice, with respect to one or more or all Counters, 
if the Permittee shall fail to keep, perform and observe each and every promise, 
agreement, condition, term and provision contained in this Permit including those 
contained in the Counter Provisions, including but not limited to the obligation to 
pay the Counter Fee and all other fees due under this Permit. Revocation of the 
Permittee's rights under the Counter Provisions shall not relieve the Permittee of 
any liabilities or obligations under the Counter Provisions which shall have 
accrued on or prior to the effective date of revocation or termination or 
revocation of the Permit. 

(gg) The Permittee agrees that it will cooperate fully with the Port 
Authority and its contractors to achieve the operation of Counters which serve 
the public in a first class manner. The Permittee shall advise the Port Authority, 
in writing, of any changes in its fares, schedules and/or routes, seven or more days 
prior to their effectuation. 

(hh) The Permittee understands that the Port Authority intends to operate 
the Counters with personnel provided by third-party contractors; however, the 
Port Authority reserves the right, in it discretion, to utilize Port Authority 
personnel in lieu thereof. 

(ii) The Permittee understands and agrees that the Port Authority intends 
to obtain a third-party contractor which will be obligated to use reasonable 
efforts to operate the Counter and that the Port Authority assumes no 
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responsibility for any deficiencies in, or interruption of, operation of the Counter 
not caused by the Port Authority's willful misconduct. 

(jj) Without limiting any other provision of this Special Endorsement, the 
Port Authority shall not be responsible either for collecting fees due to the 
Permittee from passengers utilizing its services offered hereunder, or for makinfj 
the Permittee whole in connection with such fees as may remain unpaid. 

(kk) No portion of this Special Endorsement shall affect the Port. 
Authority's rights of revocation contained elsewhere in this Permit. 

10. (a) The words "permission" and "privilege" are used interchangeably in 
this Permit and, except where expressly provided to the contrary, reference to 
"privilege" shall mean privileges granted by this Permit. 

(b) Whenever the terms "Facility" or "Airport" appear in the Permit, 
they shall be deemed to mean Newark International Airport. 

11. Without limiting the provisions of Section 2 of the Terms and 
Conditions, Standard Endorsement No. 17.1 and Special Endorsement No. 4, the 
Permittee understands and agrees that (1) it shall not operate the line haul service 
hereunder on a franchise basis or through independent contractors or otherwise than in 
its own name and with vehicles that are owned or leased by the Permittee and which ai e 
operated by employees of the Permittee, and (2) any and all licenses, certificate?;, 
permits, franchises or other authorization from governmental authorities necessary fnr 
the conduct of the Permittee's operations hereunder shall be issued in the name of and 
shall be owned solely by the Permittee. 

12. Equipment assigned to the service under this Permit shall not can y 
exterior advertising. 

13. Prior to the execution of this Permit on behalf of either the Po't 
Authority or the Permittee, the following changes were made in Standard Endorsement 
as indicated; it shall be unnecessary physically to indicate the said changes: 

The words "made at the office of the Treasurer of the Port Authority, 
One World Trade Center, New York, New York 10048 or at such other office" appearing 
in first paragraph of Standard Endorsement No. 2.2 were deleted and replaced by Hie 
words "mailed to the Port Authority of New York and New Jersey, Box 11309 Newark, 
New Jersey 07194 or such other address as the Port Authority may designate from time 
to time." 

For the Port Authority * 

Initialled: 

For the Permittee 
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PORT AUTHORITY OF NEW YOR AND NEW JERSEY 
RECORDKEEPING REQUIREMENTS FOR LINE HAUL 

GROUND TRANSPORTATION PERMITTEES 

If the Permit of which this Exhibit is a part grants the 
privilege of operating to at and from more than one Airport, all 
references to "Airport" in this exhibit require that separate 
records be kept with respect to each Airport. 

A. Dispatcher's Log - Line Haul Service 

1. Date 
2. Driver's name 
3. Starting time - each trip 
4. Ending time - each trip 
5. Origin of trip 
6. Destination of trip 
7. Number of passengers from each location 
8. Dispatcher's name 

B. Driver's Trip Sheet - Line Haul Service 

1. Date 
2. Driver's name 

a) Driver's ID number 
b) Vehicle number 

3. Starting mileage - each trip 
4. Ending mileage - each trip 
5. Total mileage 
6. Record of amount of gasoline purchased/or from companies 

own tanks 
7. Origin - each trip 

a) Starting time 
8. Destination - each trip 

a) Ending time 
9. Daily summary of Receipts 

a) Cash 
(1) If applicable - listing of tickets 

sold by serial number and value 
b) Tickets sold by agents - list of serial 

number and value 
c) Accounts to be billed 

10. Daily revenues by category (cash, charge, etc.) 
11. Amount of cash collected 
12. Listing of expenses 
13. Total cash deposited 

C. Daily Summary Sheet - Reconciliation of Daily Revenue 

1. Date 
2. Listing of all drivers and applicable vehicle 
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numbers 
Breakdown by Airport or non-Airport 
(1) Cash collected 
(2) Value of tickets (sold by agents) -

collected 
(3) Receipts to be billed 

3. Each category above summarized 
4. Total gross receipts for day 
5. Less expenses incurred by driver detailed as above 
6. Net receipts for day 
7. Name of individual preparing summary 

D. Other pertinent records 

1. Cash receipts book 
2. Cash disbursements book 
3. Accounts receivable journal 

a) Regular accounts 
b) Tickets sold by agents 

4. General journal 
5. General ledger 

IMPORTANT: All these records should segregate Airport and non-
Airport revenues. 

E. Monthly Gross Receipts Report: Backup Data 

Monthly summary records are required for each month, 
stating the basis for gross receipts reports in terms of: 

a) Number of vehicles producing revenue during the 
month. 

b) Total receipts generated (Airport and departure. 
Airport arrival and non-Airport) 

c) Portion of total receipts associated with trips 
touching the airports 

F. Information Requested In Connection with Radio Dispatch 
Auditing Process 

1. Location of all Permittee offices. 

2. Location of all radio dispatch operations. 

3. Copy of work schedule of all radio dispatchers by 
location 
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4. Listing of all drivers -
plus Permittee's I.D. number assigned to each driver. 

5. Current listing of all vehicles operated by Permittee 
- identified as staff vehicle or revenue 
producing vehicles. 

List should include following data; 

a. Year and make of vehicle 
b. Passenger capacity of vehicle 
c. Assigned vehicle number 
d. Name of franchisee operating vehicle 
e. License plate number 
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Monthly Report of Gross Receipts 
Line Haul Service 

Name of Permittee 
Port Authority Permit No. 

Month Year 

JFKIA LGA NIA Total 

Gross Receipts 

Line Haul Service $ ? $ $ 
Chauffeured 
Limousine Service 

P.A. Fee 
at % 

Check # Fees submitted $ 

State of ) 
: ss. : 

County of ) 

, who being duly sworn, deposes 
(name) 

and says that he is the of the above-
(title) 

mentioned permittee of the Port Authority of New York and New 
Jersey; that he is familiar with the gross receipts reporting 
obligation of the said permittee, and that the foregoing statement 
of gross receipts, as this term is defined in the permit listed 
above, accurately reflects the operations and payment obligation 
of the permittee for the month indicated and will thus be relied 
upon by the Port Authority. 

Sworn to before me this 
day of 

(Notary Public) 

EXHIBIT B 



THIS AGREEMENT SHALL NOT BE BINDING UPON THE 
PORT AUTHORITY UNTIL DULY EXECUTED BY AN 
EXECUTIVE OFFICER THEREOF AND DELIVERED TO 

THE OBLIGOR BY AN AUTHORIZED REPRESENTATIVE 
OF THE PORT AUTHORITY 

AGREEMENT 

Port Authority Facility, 
Newark International Airport 

•THIS AGREEMENT, made as of April 1, 1989, by and 
between THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY (herein­
after called the "Port Authority"), a body corporate and politic, 
established by compact between the States of New Jersey and New 
York with the consent of the Congress of the United States of 
America, and having an office at One World Trade Center, in the 
Borough of Manhattan, City, County and State of New York, and 
OLYMPIA TRAILS BUS COMPANY, INC. (hereinafter called the 
"Obligor"), a corporation organized and existing under the laws 
of the State of New Jersey and having an office and place of 
business at 200 Relocated Bayway Avenue, Elizabeth, New Jersey 
07202 whose representative is Nikolas Agathis, President. 

WITNESSETH, That; 

WHEREAS, the Port Authority and the Obligor have 
heretofore entered into Port Authority Permit No. AX-462 
(hereinafter called the "Permit"), dated as of March 1, 1984, and 
covering the privilege of conducting a certain ground 
transportation business to, at and from Newark International 
Airport, and during a portion of the effective period of 
permission under the said Permit covering the privilege of 
conducting a certain ground transportation business to, at and 
from Kennedy International Airport and LaGuardia Airport (such 
Airports being hereinafter collectively called the "Airports") as 
therein described; and 

WHEREAS, the Obligor has disputed the amount of the 
fees due under the Permit and its liability therefor and after 
discussions the Port Authority and the Obligor reached a 
compromise agreement as hereinafter set forth; and 

NOW, THEREFORE, for and in consideration of the 
promises and mutual agreements herein contained, the Port 
Authority and the Obligor hereby agree as follows: 

Section 1. 

The Obligor hereby acknowledges and agrees to pay the 
Port Authority Thirty-seven Thousand Five Hundred Dollars and No 
Cents ($37,500.00) (the "Settlement Payment") by certified or 
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bank check upon the execution and delivery of this Agreement in 
settlement of its obligations under the Permit for the portion of the 
effective period of the Permit from March 1, 1984, though March 31, 
1989, without set-off, counterclaim or deduction, and in addition to 
all other payments heretofore made to the Port Authority. 

Section 2. 

The Obligor represents that for the period commencing 
March 1, 1984, and ending March 31, 1989, it has: 

(1) accurately reported to the Port Authority its 
gross receipts, (as such term is defined in the Permit) 
including its gross receipts for activity occurring during 
the month of March 1989; 

(2) disclosed to the Port Authority all its books 
of account, records and other information pertinent to or 
connected with its revenues and operations under the Permit; 

(3) disclosed to the Port Authority all other 
revenues and operations of the Obligor at or connected with 
the Airport; and 

(4) also disclosed to the Port Authority all 
revenues and has made available to the Port Authority all 
books of account, records and other information in any way 
pertinent to or connected with operations of any company 
which is owned or controlled by the Obligor or which owns or 
controls the Obligor, if said company performs services 
similar to those performed .under the Permit. 

The Obligor hereby acknowledges that the Port Authority is 
relying upon the truth and accuracy of such representations in 
entering into this Agreement. 

Section 3. 

Neither this Agreement, nor any action by the Port 
Authority pursuant to the terms of this Agreement, nor the receipt 
by the Port Authority of the Settlement Payment Agreement, shall be 
deem.ed to be a waiver of any prior or subsequent default under the 
Permit. No remedies of the Port Authority under the Permit 
consequent upon such default whether prior or subsequent thereto, 
shall be, or be deemed, waived, limited or affected by the execution 
of this Agreement, or the receipt of the Settlement Payment 
hereunder. 

Section 4. 

The Obligor's promise and representation that it will 
strictly comply with its reporting and payment obligations under 
the Permit is a special consideration and inducement to the Port 
Authority and the Port Authority has entered into this Agreement 
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in reliance thereon. The Obligor's obligations under this para­
graph shall be in addition to all obligations of the Obligor 
under the Permit and shall not, and shall not be deemed to, 
alter, supersede or diminish the obligations of the Obligor under 
the Permit or the rights and remedies of the Port Authority under 
the Permit upon the failure of the Obligor to pay all fees and 
other amounts due and owing thereunder. 

Section 5. 

Without waiving, limiting or affecting any rights of 
revocation hereunder by the Port Authority, the Obligor expressly 
acknowledges and agrees that in the event of the revocation of 
the Permit by the Port Authority or in the event the Port 
Authority elects not to offer to extend the period of the 
permission under the Permit beyond the expiration date thereof or 
beyond any subsequent expiration date thereof the Obligor shall 
never make any claim for the continuation of the Permit or the 
exercise of the privileges thereunder, or that the Obligor has a 
right to any claim for damages, consequential or otherwise based 
on the fact that the Permit was issued to it or the fact that the 
Obligor entered into this Agreement including its obligation to 
pay the Settlement Payment. 

Section 6. 

(a) As a special consideration to the Port 
Authority in entering into this Agreement with the Obligor and 
for other good and valuable consideration received by the Obligor 
from the Port Authority, the Obligor hereby releases and 
discharges the Port Authority, its Commissioners, officers, 
agents and employees from and against all actions, causes of 
action, claims and demands whatsoever, whether in law or in 
equity, which against the Port Authority, its Commissioners, 
officers, agents and employees, the Obligor, its successors and 
assigns heretofore can, shall or may have for, upon or by reason 
of, the Settlement Payment or any payments heretofore or 
hereafter made, or to be made, to the Port Authority by the 
Obligor arising or alleged to arise out of the authority or right 
of the Port Authority to receive and be paid fees, charges and 
monies under the Permit or any extension thereof, or the 
authority or right of the Port Authority to require, or to have 
required, the Obligor to enter into the Permit or any extension 
thereof so as to authorize the performance by the Obligor of the 
privileges granted under the Permit or any extension thereof or 
in any other way arising out of or in connection with or alleged 
to arise out of or in connection with the Obligor's operations 
to, at or from the Airports. 

(b) The Obligor agrees that it shall never 
introduce in any suit or proceeding which may be brought by the 
Port Authority to recover any part or all of the Settlement 
Payment or any fees and charges which may be due and owing under 
the Permit or any extension thereof, any defense, at law or in 
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equity, concerning the right or authority of the Port Authority 
to impose fees and charges upon the Obligor for its operations 
to, at or from the Airports, or based upon the privileges granted 
to the Obligor under the Permit or any extension thereof or in 
any way based on the Obligor's operations to, at or from the 
Airports. The Obligor further agrees that it shall never 
commence any action or proceeding, at law or in equity, seeking 
as relief therein the release from the Settlement Payment or the 
payment of fees and charges under the Permit or any extension 
thereof or any other relief which would prevent or bar the Port 
Authority from imposing or collecting the same, or the recovery 
or offset of any monies heretofore, or hereafter, paid by the 
Obligor to the Port Authority as fees and charges based upon its 
operations to, at or from the Airports. 

Section 7. 

Any notice given by the Port Authority under this 
Agreement shall be in writing and shall be deemed sufficiently 
rendered to the Obligor if forwarded by certified or registered 
mail addressed to 200 Relocated Bayway Avenue, Elizabeth, New 
Jersey 07202 which location the Obligor irrevocably designates 
for the purposes of such service. Said notice shall be deemed 
effective as of the date of the certified mailing thereof. 

Section 8. 
All the provisions of the Permit, as the same may have 

been previously supplemented and amended, shall be and remain in 
full force and effect. 

Section 9. 

The parties acknowledge that there have been various 
oral conversations between them and written communications not 
executed by both parties with respect to the indebtedness of the 
Obligor to the Port Authority and the fees payable or to be 
payable to the Port Authority under the Permit prior to March 31, 
1989, (the Obligor agreeing that this acknowledgment shall not 
alter the provision in the Permit under which it may be revoked 
on thirty days' notice by the Port Authority) and that these oral 
conversations and written communications not executed by both 
parties and any understandings arising, or alleged to have arisen 
therefrom, were terminated, discharged and agreed to be of no 
force and effect simultaneously with the execution of this 
Agreement. These conversations and any understandings arising, 
or alleged to have arisen therefrom, do not form, and shall not 
be deemed to form, a part of this Agreement. The parties further 
acknowledge and agree that this Agreement constitutes the only 
and entire agreement of the parties on the subject matter hereof, 
that any and all prior agreements, written or otherwise, with 
respect thereto, are of no force or effect and that this 
Agreement may not be changed, modified, discharged or extended 
except by a written instrument duly executed by the Port 
Authority and the Obligor. The Obligor agrees that no 
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representations, conversations, understandings or warranties 
shall be binding upon the Port Authority unless expressed in 
writing in this Agreement. 

Section 10. 

Neither the Commissioners of the Port Authority nor any 
of them, nor any officer, agent or employee thereof, shall be 
charged personally by the Obligor with any liability, or held 
liable to the Obligor, under any term or provision of this Agree­
ment, or because of its execution or attempted execution, or 
because of any breach thereof. 

IN WITNESS WHEREOF, the parties hereto have executed 
and sealed these presents as of the day and year first above 
written. 

ATTEST; 

ecretary Ml 

THE P051T AUTHORITY OF 
AND NEW JERSEYi 

YORK 

(Title) ASSISTANT D1REC^?R OF AVlATiON 
(Seal) 

ATTEST; 

Secretary 

OLYMPIA TRAILS BUS .COMPANY/; [NC 

[Title) i 
(Corporate Seal) 

APPROVED: 
FORM itRMS 
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STATE OF NEW YORK ) 
) ss. ; 

COUNTY OF NEW YORK ) 

On this c:^c3- day of , 19f/, 
before me, the subscriber, a notary public of New York, 
personally appeared -JJof 
the Port Authority of New York and New Jersey, who I am satisfied 
is the person who has signed the within instrument; and, I having 
first made known to him the contents thereof, he did acknowledge 
that he signed, sealed with the corporate seal and delivered the 
same as such officer aforesaid, and that the within instrument is 
the voluntary act and deed of such corporation made by virtue of 
the authority of its Board of Commissioners. 

a r\ r friotarial seal and stamp) 

STATE OF NEW JERSEY 

COUNTY OF UfJIOfJ 

On this 
me, the subscriber, 
personally appeared 

ss. 

, JACQUEUNEWHfTE 
Notary Public, State of New York 

No. 4737769 
Qualified in Suftolk County 

Commission Expires May 31, ifl v/ 

;2fA inr\ day of 19 before 
a notary public.of ;-Mc Sfi-h-of-

f\fi koUs 
the President of OLYMPIA TRAILS BUS COMPANY, INC., who I. am 
satisfied is the person who has signed the within instrument; 
and, I having first made known to him the contents thereof, he 
did acknowledge that he signed, sealed with the corporate seal 
and delivered the same as such officer aforesaid, and that the 
within instrument is the voluntary act and deed of such 
corporation made by virtue of the authority of its Board of 
Directors. 

(nota^^al seal and stamp) 

Q-U-h- ^ 



THIS SUPPLEMENT SHALL NOT BE BINDING 
UPON THE PORT AUTHORITY UNTIL DULY EXECUTED 

BY AN EXECUTIVE OFFICER THEREOF AND DELIVERED 
TO THE PERMITTEE BY AN AUTHORIZED REPRESENTATIVE 

OF THE PORT AUTHORITY 

John F. Kennedy and Newark International 
and LaGuardia Airports 
Port Authority Pezrmit No. AX-530 
(formerly Permit No. ANA-229) 
Supplement No. 1 • 

SUPPLEMENT TO PERMIT 

THIS AGREEMENT, dated as of December 1, 1988, by and 
between THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
(hereinafter referred to as the "Port Authority") and TRANS-
BRIDGE LINES, INC. (hereinafter referred to as the "Permittee"), 

WITNESSETH, that the Port Authority and the Permittee 
hereby agree to amend, effective as of the dates set forth 
hereinafter, that certain Permit dated as of March 31, 1985, 
(identified above by Port Authority Permit Number and granting 
the privilege of conducting a ground transportation service to 
and from the abovementioned Port Authority facilities), issued by 
the Port Authority to the Permittee, as the same may have been 
previously supplemented and amended, called the "Permit", as 
follows: 

1. Effective as of December 1, 1988, the Permit 
Number "ANA-229" listed on the first page of the Peinnit shall be 
deemed deleted therefrom and the number "AX-530" shall be deemed 
inserted in lieu thereof. 

2. Effective as of December 1, 1988, the.word 
"Facility" shall be deemed to read "Facilities" in Item No. 1 on 
the first page of the Permit and the Facilities shall be deemed 
to be "John F. Kennedy and Newark International and LaGuardia 
Airports". 

3. Effective as of December 1, 1988, Special 
Endorsement No. 1 (b) (1) shall be deemed amended as follows: 

(a) Subparagraph (b)_ (1) shall be redesignated 
(b) (1) (i) and the words "Newark International Airport" in the 
fourth line thereof shall be deemed deleted therefrom and the 



words "John F. Kennedy and Newark International and LaGuardia 
Airports" shall be deemed inserted in lieu thereof. 

(b) A new subparagraph (ii) shall be deemed added 
immediately following subparagraph (i) thereof to read as 
follows: 

"(ii) Effective as of August 21, 1992, the 
Permittee is hereby granted the non-exclusive privilege to 
provide and the Permittee hereby agrees to conduct the 
business of providing a ground transportation service by 
chauffeured motor vehicle for all persons (and their 
baggage) desiring transportation by the Permittee between 
Newark International Airport and the Port Authority Bus 
Terminal on the one hand, and Doylestown, Pennsylvania on 
the other hand." 

(c) The following shall be deemed inserted at the 
end of the final unnumbered paragraph of Special Endorsement No. 
1 (b) (1): "The Permittee shall have no obligation to provide 
service to or from LaGuardia Airport unless the Port Authority 
and the Permittee shall so agree in writing. The Permittee shall 
have no right to provide service to or from the Port Authority 
Bus Terminal hereunder except as and to the extent the service is 
provided pursuant to Port Authority Bus Terminal License 
Agreement No. BTL-86 between the Port Authority and the 
Permittee, dated as of December 15, 1981." 

4. Effective as of May 9, 1994, Special Endorsement 
No. 2 (b) shall be deemed deleted in its entirety and the 
following shall be deemed inserted in lieu thereof: 

"(b) Without limiting the provisions of paragraph 
(a) of this Special Endorsement No. 2, it is hereby 
understood and agreed that in the event that the Permittee 
has a separate permit from the Port Authority authorizing it 
to provide "airline vehicular transportation service" at the 
Airports (as such term is defined in such separate permit), 
or in the event that the Permittee has a separate permit 
from the Port Authority to provide "airline arranged 
limousine transportation service" at the Airports (as such 
term is defined in such separate permit), or in the event 
the Permittee has both such separate permits, any monies 
received or receivable by the Permittee from its customers 
for such "airline vehicular transportation service" or such 
"airline arranged limousine transportation service" (under 
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such separate permit or permits) shall be excluded from 
gross receipts under this Permit." 

5. Effective as of December 1, 1988, Special 
Endorsement No. 10 (b) shall be deemed deleted in its entirety 
and the following shall be deemed inserted in lieu thereof: 

"(b) Whenever the terms "Facility", "Facilities", 
"Airport" or "Airports" shall appear in the Permit it shall 
be deemed to mean John F. Kennedy and Newark International 
and LaGuardia Airports, any or all of them as the case may 
be or the context require." 

6. Effective as of December 1, 1988, Standard 
Endorsements No. 19.1, No. 19.2 and No. 19.6, attached hereto and 
hereby made a part hereof, shall be deemed added to the Permit. 

7. Effective as of March 31, 1991, the period of the 
permission granted under the Permit is extended for the period 
ending February 29, 1996, subject, however, to earlier 
termination or revocation in accordance with the terms and 
provisions of the Permit. All obligations undertaken by the 
Permittee pursuant to the Permit and any Supplements thereto and 
pursuant to the Alteration Permit(s), if any, issued in 
connection therewith shall remain in full force and effect. 

8. Effective as of December 1, 1988, Special 
Endorsement No. 8 (a) shall be deemed amended by inserting the 
words "except any round fare rate valid between the Airports 
(such round fare to all constitute gross receipts)" following the 
word rate on the eleventh line thereof. 

9. Effective as of July 1, 1995, Standard Endorsement 
No. 21.1 shall be deleted in its entirety and the following new 
Special Endorsement No. 14 shall be added to the Permit to read 
as follows: 

"14. (a) The Permittee in its own name as insured and 
including the Port Authority as an additional insured shall 
maintain and pay the premiums during the effective period of 
the Permit on a policy or policies of comprehensive general 
liability insurance, covering bodily injury liability, 
including death, and property damage liability, and 
providing for coverage in the minimum limit set forth below 
and comprehensive automobile liability, including owned, 
non-owned and newly acquired vehicles, covering bodily 
injury liability, including death, and property damage 
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liability and providing for coverage in the minimum limit 
set forth below. All the aforesaid policy or policies of 
insurance shall also provide or contain an endorsement 
providing that the protection afforded the Permittee 
thereunder with respect to any claim or action by a third 
person shall pertain and apply with like effect with respect 
to any claim or action against the Permittee by the Port 
Authority but such endorsement shall not limit, vary, change 
or affect the protection afforded the Port Authority 
thereunder as an additional insured. In addition, all the 
aforesaid policy or policies of insurance shall also provide 
or contain an endorsement providing that the protection 
afforded the Port Authority thereunder with respect to any 
claim or action against the Port Authority by the Permittee 
shall be the same as the protection afforded the Permittee 
thereunder with respect to any claim or action against the 
Permittee by a third person as if the Port Authority were 
the named insured thereunder. The said policy or policies 
of insurance shall also provide or contain a contractual 
liability endorsement covering the obligations assumed by 
the Permittee under Section 7 of the Terms and Conditions of 
this Permit. 

Minimum Limit 
Comprehensive General Liability: 

Combined single limit per occurrence 
for death, bodily injury and 
property damage liability $2,000,000 

Comprehensive Automobile Liability: 
Combined single limit per occurrence 
for death, bodily injury and 
property damage liability $5,000,000 

Without limiting the provisions hereof, in the event 
the Permittee maintains the foregoing insurance in limits 
greater than aforesaid, the Port Authority shall be included 
therein as an additional insured to the full extent of all 
such insurance in accordance with all the terms and 
provisions hereof. 

(b) Notwithstanding any minimum insurance 
coverage limits set forth in the Permit it is specifically 
understood and agreed that the Port Authority shall have the 
right to review all insurance coverages and policies 
required by the Port Authority for adequacy of terms, 
conditions and limits and upon notice to the Permittee, 
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given from time to time and at any time, to require the 
Permittee to amend or modify the insurance coverage, or may 
require such other or additional insurance, in such 
reasonable amounts, against such other insurable hazards, as 
the Port Authority may deem required and the Permittee shall 
promptly comply therewith and shall promptly submit a 
certificate or certificates evidencing the same to the Port 
Authority. 

(c) A certified copy of each of the policies or a 
certificate or certificates evidencing the existence 
thereof, or binders, shall be delivered to the Port 
Authority upon execution and delivery of the Permit by the 
Permittee to the Port Authority. Each policy, certificate 
or binder delivered shall bear the endorsement of or be 
accompanied by evidence of payment of the premium thereon. 
In the event any binder is delivered it shall be replaced 
within thirty (30) days by a certified copy of the policy or 
a certificate. Each such copy or certificate shall contain 
a valid provision or endorsement that the policy may not be 
cancelled, terminated, changed or modified without giving 
thirty (30) days' written advance notice thereof to the Port 
Authority. Each such copy or certificate required shall 
contain a provision that the insurer shall not, without 
obtaining express advance permission from the General 
Counsel of the Port Authority, raise any defense involving 
in any way the jurisdiction of the tribunal over the person 
of the Port Authority, the immunity of the Port Authority, 
its Commissioners, officers, agents or employees, the 
governmental nature of the Port Authority or the provisions 
of any statutes respecting suits against the Port Authority. 
Any renewal policy shall be delivered to the Port Authority 
at least thirty (30) days prior to the expiration of each 
expiring policy, except for any policy expiring after the 
date of expiration of this Permit. The aforesaid insurance 
shall be written by a company or companies approved by the 
Port Authority. If at any time any of the insurance 
policies shall be or become unsatisfactory to the Port 
Authority as to form or substance or if any of the carriers 
issuing such policies shall be or become unsatisfactory to 
the Port Authority, the Permittee shall promptly obtain a 
new and satisfactory policy in replacement. If the Port 
Authority at any time so requests, a certified copy of each 
of the policies shall be delivered to the Port Authority." 

10. As hereby amended, all the provisions of the 
Permit shall be and remain in full force and effect. 
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11. Neither the Commissioners of the Port Authority 
nor any of them, nor any officer, agent or employee thereof, 
shall be charged personally by the Permittee with any liability, 
or held liable to the Permittee, under any term or provision of 
this Supplement, or because of its execution or attempted 
execution, or because of any breach thefeof. 

IN WITNESS WHEREOF, the Port Authority and the 
Permittee have caused these presents to be executed. 

... "V 

Dated: As of December 1, 1988 

THE PORT AUTHORITY OF NEW YORK 
AND NEW ̂ RSEY 

(Title), 

TRANS-BRIDGE 

Gary L Davis 
General Manager 
Central Business; Dlvlsi6rt 

Permittee 

(Title), President 

APPR< 
FORM / 

DVED: 
TERMS 

/ U 
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Notwithstanding any other provision of this Permit, the 
permission hereby granted shall in any event terminate with the 
expiration or termination of the lease of La Guardia Airport from 
the City of New York to the Port Authority under the agreement 
between the City and the Port Authority dated April 17, 1947, as 
the same from time to time may have been or may be supplemented 
or amended. Said agreement dated April 17, 1947 has been recorded 
in the Office of the Register of The City of New York, County of 
Queens, on May 22, 1947, in Liber 5402 of Conveyances, at pages 
319 et seq. No greater rights or privileges are hereby granted to 
the Permittee than the Port Authority has power to grant under said 
agreement as supplemented or amended as aforesaid. 

"La Guardia Airport" or "Airport" shall mean the land and 
premises in The City of New York, in the County of Queens and 
State of New York, which are shown in green upon the exhibit 
attached to said agreement between the City and the Port Authority 
and marked "Map I", and lands contiguous thereto which may have 
been heretofore or may hereafter be acquired by the Port Authority 
to use for air terminal purposes. 

The Port Authority has agreed by a provision in its agree­
ment of lease with the City covering the Airport to conform to the 
enactments, ordinances, resolutions and regulations of the City and 
of its various departments, boards and bureaus in regard to the 
construction and maintenance of buildings and structures and in 
regard to health and fire protection, to the extent that the Port 
Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, summons, or other legal process for the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination and 
determination of the applicability of the agreement of lease pro­
vision thereto. Unless otherwise directed in writing by the Port 
Authority, the Permittee shall conform to such enactments, ordi­
nances, resolutions and regulations insofar as they relate to the 
operations of the Permittee at the Airport. In the event of com­
pliance with any such enactment, ordinance, resolution or regulation 
on the part of the Permittee, acting in good faith, commenced after 
such delivery to the Port Authority but prior to the receipt by the 
Permittee of a written direction from the Port Authority, such 
compliance shall not constitute a breach of this Permit, although 
the Port Authority thereafter notifies the Permittee to refrain 
from such compliance. Nothing herein contained shall release or 
discharge the Permittee from compliance with any other provision 
hereof respecting governmental requirements. 

ENDORSEMENT NO. 19.1 

La Guardia Airport 

5/19/49 



Notwithstanding any other provisions of this Permit, 
the permission hereby granted shall in any event terminate with 
the expiration or termination of the lease of John F. Kennedy 
International Airport from The City of New York to the Port 
Authority under the agreement between the City and the Port 
Authority dated April 17, 1947, as the same from time to time 
may have been or may be supplemented or amended. Said agreement 
dated April 17, 1947 has been recorded in the Office of the 
Register of The City of New York, County of Queens, on May 22, 
1947, in Liber 5402 of Conveyances, at pages 319 et seq. No 
greater rights or privileges are hereby granted to the Permittee 
than the Port Authority, has power to grant under said agreement 
as supplemented or cunended as aforesaid. 

"John F. Kennedy International Airport" or "Airport" 
shall mean the land and premises in The City of New York, in 
the County of Queens and State of New York, which are shown in 
green upon the exhibit attached to said agreement between the City 
and the Port Authority and marked "Map II", and lands contiguous 
thereto which may have been heretofore or may hereafter be acquired 
by the Port Authority to use for air terminal purposes. 

The Port Authority has agreed by a provision in its 
agreement of lease with the City covering the Airport to conform 
to the enactments, ordinances, resolutions and regulations of the 
City and of its various departments, boards and bureaus in regard to 
the construction and maintenance of buildings and structures and 
in regard to health and fire protection, to the extent that the 
Port Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, summons, or other legal process for the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination 
and determination of the applicability of the agreement of lease 
provision thereto. Unless otherwise directed in writing by the 
Port Authority, the Permittee shall conform to such enactments/ 
ordinances, resolutions and regulations insofar as they relate 
to the operations of the Permittee at the Airport. In the event 
of compliance with any such enactment, ordinance, resolution or 
regulation on the part of the Permittee, acting in good faith, 
commenced after such delivery to the Port Authority but prior to 
the receipt by the Permittee of a written direction from the Port 
Authority, such compliance shall not constitute a breach of this 
Permit, although the Port Authority thereafter notifies the Permit­
tee to refrain from such compliance. Nothing herein contained shall 
release or discharge the Permittee from compliance with any other 
provision hereof respecting governmental requirements. 

ENDORSEMENT NO. 19.2 
JFKIA 
1/16/64 



"Port Authority Bus Terminal" or "Terminal" shall mean 
the building bounded by 40th and 41st Streets, 8th and 9th 
Avenues, in the City, County and State of New York and the 
extension of the Port Authority Bus Terminal, contiguous thereto 
and lying to the north thereof; all of which now constitutes the 
Port Authority Bus Terminal. 

STANDARD ENDORSEMENT NO. 19.6 

Port Authority Bus Terminal 

2/09/89 



For Port Authority Use Only 

AX-558 

PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
One World Trade Center 

New York, New York 10048 

PRIVILEGE PERMIT 

The Port Authority of New York and New Jersey (herein called "the Port 
Authority") hereby grants to the Permittee hereinafter named the hereinafter 
described privilege at the Port Authority Facilities hereinafter named, in 
accordance with the Terms and Conditions hereof; and the Permittee agrees to 
pay the fee or fees hereinafter specified and to perform all other 
obligations imposed upon it in the said Terms and Conditions: 

1. FACILITY: John F. Kennedy and Newark International and 
LaGuardia Airports 

2. PERMITTEE; OLYMPIA TRAILS BUS COMPANY, INC., a corporation of 
the State of New Jersey 

3. PERMITTEE'S ADDRESS: P.O. Box 9261 
200 Relocated Bayway Avenue 
Elizabeth New Jersey 07202 

4. PERMITTEE'S REPRESENTATIVE: Nikolas Agathis, President 

5. PRIVILEGE: As set forth in Special Endorsement No. 1 

6. FEES; Five Percent (5%) of the Permittee's Gross Receipts 

7. EFFECTIVE DATE: January 1, 1990 

8. EXPIRATION DATE; December 31, 1992, unless sooner revoked or 
terminated as provided in Section 1 of the following Terms and 
Conditions. 

9. ENDORSEMENTS: 1.1, 2.2, 2.8, 8.0, 9.1, 9.5, 9.6, 10.1, 16.1, 
17.1, 18.1, 19.1, 19.2, 19.3, 22, 28 and SPECIAL. 

THE PORT^ AU'rtlORITY OF NEW YOl 
^ND NEW JERSEY 

V, Dated: as of January 1, 1990 

(Title)_J 

APPR( 
FORM 

9VED: 
TERM^ 

/:)/ 
^ . I i/ 

ASSISTANT DIffECTOff ni^yiATION 

OLYMPIA TRAILS BUS COMPANY, INC. 
Permittee 

By. 

(Title) President 

C p / 



FORM F - Privilege, All Facilities 
12/12/77 

TERMS AND CONDITIONS 

1. The permission granted by this Permit shall take 
effect upon the effective date hereinbefore set forth. 
Netwifehetandiing any ether term or .condition .haraaf, it may 
revoked at any time by the Port Authority, withor...vl**craT'^use, 
and with or without prior notice. 'TTnlr^ri —rrrr fr-rHrdi such 
permission shall expire in miy wMMirTifiiiii the expiration date 
hereinbefore wirrrr^z-^a^-;<-sn -shall not relieve the 
PermittteLL^yt anv liabilities or obligations hereunder which shall 

!ruod on gr prior to the affectiva date of rauocatiory. 

2. The rights granted hereby shall be exercised 

(a) if the Permittee is a corporation, by the 
Permittee acting only through the medium of its officers and 
employees, 

(b) if the Permittee is an unincorporated 
association, or a "Massachusetts" or business trust, by the 
Permittee acting only through the medium of its members, 
trustees, officers, and employees, 

(c) if the Permittee is a partnership, by the 
Permittee acting only through the medium of its partners and 
employees, or 

(d) if the Permittee is an individual, by the 
Permittee acting only personally or through the medium of his 
employees; 

and the Permittee shall not, without the written approval of the 
Port Authority, exercise such rights through the medium of any 
other person, corporation or legal entity. The Permittee shall 
not assign or transfer this Permit or any of the rights granted 
hereby, or enter into any contract requiring or permitting the 
doing of anything hereunder by an independent contractor. In the 
event of the issuance of this Permit to more than one individual 
or other legal entity (or to any combination thereof), then and 
in that event each and every obligation or undertaking herein 
stated to be fulfilled or performed by the Permittee shall be the 
joint and several obligation of each such individual or other 
legal entity. 
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Form F - Privilege, All Facilities 
12/4/73 

3. This Permit does not constitute the Permittee the agent 
or representative of the Port Authority for any purpose whatsoever. 

4. The operations of the Permittee, its employees, invitees 
and those doing business with it shall be conducted in an orderly 
and proper manner and so as not to annoy, disturb or be offensive 
to others at the Facility. The Permittee shall provide and its 
employees shall wear or carry badges or other suitable means of 
identification and the employees shall wear appropriate uniforms. 
The badges, means of identification and uniforms shall be subject 
to the written approval of the Manager of the Facility. The Port 
Authority shall have the right to object to the Permittee regarding 
the demeanor, conduct and appearance of the Permittee's employees, 
invitees and those doing business with it, whereupon the Permittee 
will take all steps necessary to remove the cause of the objection. 

5. In the use of the parkways, roads, streets, bridges, 
corridors, hallways, stairs and other common areas of the Facility 
as a means of ingress and egress to, from and about the Facility, 
and also in the use of portions of the Facility to which the 
general public is admitted, the Permittee shall conform (and shall 
require its employees, invitees and others doing business with it 
to conform) to the Rules and Regulations of the Port Authority 
which are now in effect or which may hereafter be adopted for the 
safe and efficient operation of the Facility. 

The Permittee, its employees, invitees and others doing 
business with it shall have no right hereunder to park vehicles 
within the Facility beyond a reasonable loading or discharging 
time, except in regular parking areas and upon payment of the 
regular charges therefor. 

6. The Permittee shall indemnify and hold harmless the Port 
Authority, its Commissioners, officers, employees and representatives, 
from all claims and demands of third persons including but not limited 
to claims and demands for death or personal injuries, or for property 
damages, arising out of any of the operations, acts or omissions of 
the Permittee hereunder; this indemnity shall extend to and include 
the contractual obligation of indemnity, if any, undertaken by the 
Port Authority in favor of the lessor, if any, of the Facility. 

7. The Permittee shall promptly repair or replace any property 
of the Port Authority damaged by the Permittee's operations here­
under. The Permittee shall not install any fixtures or make any 
alterations or improvements in or additions or repairs-t.o any prop­
erty of the Port Authority except with its prior written approval. 
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Form F - Privilege, All Facilities 
12/4/73 

8. Any property of the Permittee placed on or kept at the 
Facility by virtue of this Permit shall be removed on or before 
the expiration of the permission hereby granted. In 
of revocation, the Permittee shall have two dav^-r-gyglusive of 
Saturdays, Sundays and legal hojjxlaye—tSs'Hetermined by the 
laws of the State_af-JJ«w--Jef^6eyor of the State of New York, as 

•>ro^ , after the effective date of revocation, 
i^ryhieh to-remove oueh propcefcy* 

If the Permittee shall so fail to remove such property 
upon the expiration or revocation hereof, the Port Authority may 
at its option, as agent for the Permittee and at the risk and 
expense of the Permittee, remove such property to a public ware­
house, or may retain the same in its own possession, and in 
either event after the expiration of thirty days may sell the 
same at public auction; the proceeds of any such sale shall be 
applied first to the expenses of removal, sale and storage, 
second to any sums owed by the Permittee to the Port Authority; 
any balance remaining shall be paid to the Permittee. Any excess 
of the total cost of removal, storage and sale over the proceeds 
of sale shall be paid by the Permittee to the Port Authority upon 
demand. 

9. The Permittee r-epresents that it is the owner of or fully 
authorized to use or sell any and all services, processes, machines, 
articles, marks, names or slogans used or sold by it in its opera­
tions under or in any wise connected with this Permit. Without 
in any wise limiting its obligations under Section 6 hereof the 
Permittee agrees to indemnify and hold harmless the Port Authority, 
its Connrssioners, officers, employees, agents and representatives 
of and from any loss, liability, expense, suit or claim for damages 
in connection with any actual or alleged infringement of any patent, 
trademark or copyright, or arising from any alleged or actual un­
fair competition or other similar claim arising out of the opera­
tions of the Permittee under or in any wise connected with this 
Permit. 

10. The Port Authority shall have the right at any time and 
as often as it may consider it necessary to inspect the Permittee's 
machines and other equipment, any services being rendered, any 
merchandise being sold or held for sale by the Permittee, and 
any activities or operations of the Permittee hereunder. Upon 
request of the Port Authority, the Permittee shall operate or 
demonstrate any machines or equipment owned by or in the possession 
of the Permittee on the Facility or to be placed or brought on the 

- 4 -



Forir F - Privilege, All Facilities 
12/4/73 

Facility, and shall demonstrate any process or other .activity 
being carried on by the Permittee hereunder. Upon notification 
by the Port Authority of any deficiency in any machine or piece 
of equipment, the Permittee shall immediately make good the de­
ficiency or withdraw the machine or piece of equipment from 
service, and provide a satisfactory substitute. 

11. No signs, posters or similar devices shall be erected, 
displayed or maintained by the Permittee in view of the general 
public without the written approval of the Manager of the 
Facility; and any not approved by him may be removed by the Port 
Authority at the expense of the Permittee. 

12. The Permittee's representative hereinbefore specified 
(or such substitute as the Permittee may hereafter designate in 
writing) shall have full authority to act for the Permittee in 
connection with this Permit, and to do any act or thing to be 
done hereunder, and to execute on behalf of the Permittee any 
amendments or supplements to this Permit or any extension thereof, 
and to give and receive notices hereunder. 

13. As used herein: 

(a) The term "Executive Director" shall mean the person 
or persons from time to- time designated by the Port Authority to 
exercise the powers and functions vested in the Executive Director 
by this Permit; but until further notice from the Port Authority 
to the Permittee, it shall mean the Executive Director of the 
Port Authority for the time being, or his duly designated repre­
sentative or representatives. 

of the Facility" shall mean the person or persons froni_.t^bW€-'To''Time 
designated by the Port Authority to exercis^,_tl»e--p5wers and functions 
vested in the Manager by this PermiJt^--fcrTrrTintil further notice from 
the Port Authority tothe.,Jia«rrlTE^ it shall mean the Manager 
or General Manas£J^--''tof''T^porary or Acting Manager or General 
ManajexJ—«^-THeFacllity for the time being, or his duly designated 

.esentative ui xepiesentativtis. 

14. A bill or statement may be rendered and any notice or 
communication which the Port Authority may desire to give the 
Permittee shall be deemed sufficiently rendered or given, if the 
same is in writing and sent by registered mail addressed to the 
Permittee at the address specified on the first page hereof or at 
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Prior to the execution of this Permit by either party, 
the following changes were made in the foregoing Terms and Con­
ditions and the following substitutions shall be deemed to have 
been made: 

(a) The last three sentences of Section 1 were deleted 
and the following sentences shall be deemed to have 
been inserted therefor: 

•Notwithstanding any other term or condition 
hereof-, it may be revoked without cause, upon 
thirty days' witten notice, by the Port Au­
thority or terminated without cause, upon 
thirty days' written notice by the Permittee, 
provided, however, that it may he revoked on 
twenty-four hours' notice if the Permittee 
shall fail to keep, perform and observe each 
and every promise, agreement, condition, term 
and provision contained in this Permit, in­
cluding but not limited to the obligation to 
pay fees. Unless sooner revoked or terminated, 
such permission shall expire in any event upon 
the expiration date hereinbefore set forth.* 
Revocation or termination shall not relieve 
the Permittee of any liabilities or obligations 
hereunder which shall have accrued on or prior 
to the effective date of revocation or term­
ination. " 

(b) The last sentence of the first paragraph of Section 9 
was deleted and the following clause shall be deemed 
to have been added to the first sentence of the said 
first paragraph. 

"or on or before the revocation or termination 
of the permission hereby granted, whichever 
shall be earlier." 

(c) The word "termination" shall be deemed to have been 
inserted after" the word "expiration" in the first or 
second line of the last paragraph of Section 9. 

It shall be unnecessary to physically indicate the fore­
going deletions on the foregoing Terms and Conditions. 

STANDARD ENDORSEMENT NO. 1.1 

TERMINATION AND REVOCATION 
All Facilities 
10/3/66 • 



The fees hereunder shall be due and payable-on the 
twentieth day of the month following the calendar month in which 
the effective date hereof falls, and on the twentieth day of each 
month thereafter, provided, however. that if the permission 
granted hereby shall expire or be revoked or terminated effective 
on a date other than the last day of a calendar month, the final 
payment of the fees shall be due and payable within twenty (20) 
days after the effective date of expiration, revocation or 
termination except as otherwise provided herein. 

Payments made hereunder shall be sent to the following 
address: 

THE PORT AUTHORITY OF NEW YORK 
AND NEW^ JERSEY 

P.O. BOX 17309 
NEWARK, NEW JERSEY 07194 

or to such other address as may hereafter be substituted therefor 
by the Port Authority, from time to time, by notice to the 
Permi ttee. 

STANDARD ENDORSEMENT NO. 2. 2 

FEE-PERCENTAGE 

All Facilities 

10/80/85 



In connection with the exercise of the privilege granted 
hereunder, the Permittee shall, 

(a) Use its best efforts in every proper manner to 
develop and increase the business conducted by it hereunder; 

(b) Not divert or cause or allow to be diverted, any 
business from the Airport; 

(c) Maintain, in accordance with accepted accounting 
practice, during the effective period of this Permit, for one (1) 
year after the expiration or earlier revocation or termination 
thereof, and for a further period extending until the Permittee 
shall receive written permission from the Port Authority to do 
otherwise, records and books of account recording all transactions 
of the Permittee at, through, or in anywise connected with the 
Airport, which records and books of account shall be kept at all 
times within the Port of New York District; 

(d) Permit in ordinary business hours during the 
effective period of the Permit and for one year thereafter, the 
examination and audit by the officers, employees, and representatives 
of the Port Authority of such records and books of account and also 
any records and books of account of any company which is owned or 
controlled by the Permittee, or which owns or controls the Permittee, 
if said company performs services, similar to those performed by the 
Permittee, anywhere in the Port of New York District; 

(e) Permit the inspection by the officers, employees 
and representatives of the Port Authority of any equipment used by 
the Permittee, including but not limited to cash registers; 

(f) Furnish on or before the twentieth day of each 
month following the effective date of this Permit a sworn statement 
of gross receipts arising out of operations of the Permittee here­
under for the preceding month. 

(g) Furnish on or before the twentieth day of April 
of each calendar year following the effective date of this Permit 
a statement of all gross receipts arising out of operations of the 
Permittee hereunder for the preceding calendar year certified, 
at the Permittee's expense, by a certified public accountant; 

(h) Install and use such cash registers, sales slips, 
invoicing machines and amy other equipment or devices for" recording 
orders taken, or services rendered as may be appropriate to the 
Permittee's business and necessary or desirable to keep accurate 
records of gross receipts. 

STANDARD ENDORSEMENT NO. 2.8 
BUSINESS DEVELOPMENT AND RECORDS 
AIRPORTS 

4/9/79 



If the Permittee should fail to pay any'amount 
required under this Permit when due to the Port ̂ P^uthority, 
including without limitation any payment of any fixed or 
percentage fee or any payment of utility or other charges, 
or if any such amount is found to be due as the result of an 
audit, then, in such event, the Port Authority aiay impose 
(by statement, bill or otherwise) a late charge with respect 
to each such unpaid amount for each late charge period 
(hereinbelow described) during the entirety of which such 
amount remains unpaid, each such late charge not to exceed 
an amount equal to eight-tenths of one percent of such 
\anpaid amount for each late charge period. There shall be 
twenty-four late charge periods on a calendar year basis; 
each late charge period shall be for a period of at least 
fifteen (15) calendar days except one late charge period 
each calendar year may be for a period of less than fifteen 
(but not less than thirteen) calendar days. Without limiting 
the generality of the foregoing, late charge periods in the 
case of amounts found to have been owing to the Port Authority 
as the result of Port Authority audit findings shall consist 
of each late charge period following the date the unpaid 
amount should have been paid \inder this Permit. Each late 
charge shall be payable immediately upon demand made at 
any time therefor by the Port Authority. No acceptance by 
the Port Authority of payment of any unpaid amount or of any 
unpaid late charge amount shall be deemed a waiver of the 
right of the Port Authority to payment of any late charge or 
late charges payable under the provisions of this Endorse­
ment with respect to such unpaid amount. Nothing in this 
Endorsement is intended to, or shall be deemed to, affect, 
alter, modify or diminish in any way (i) any rights of the 
Port Authority under this Permit, including without 
limitation the Port Authority's rights set forth in 
Section 1 of the Terms and Conditions of this Permit or 
(ii) any obligations of the Permittee under this Permit. 
In the event that any late charge imposed pursuant to this 
Endorsement shall exceed a legal maximum applicable to such 
late charge, then, in such event, each such late charge pay­
able xinder this Permit shall be payable instead at such legal 
maximum. 

STANDARD ENDORSEMENT NO. 8.0 
LATE CHARGES 
All Facilities 
7/30/82 



The Permittee shall 

(a) Piumlsh good, prompt and efficient 
service hereunder, adequate to meet all demands 
therefor at the Airport; 

(b) Furnish said service on a fair, equal 
and non-discriminatory basis to all users there­
of; and 

(c) Charge fair, reasonable and non­
discriminatory prices for each xinit of sale 
or service, provided that the Permittee may 
make reasonable and non-discriminatory discounts, 
rebates or other similar types of price reduc­
tions to volume purchasers. 

As used in the above subsections "service" shall 
include furnishing of parts, materials and supplies (including 
sale thereof). 

The Port Authority has applied for, and received 
a grant or grants of money from the Administrator of the Federal 
Aviation Administration pursuant to the Airport and Airways 
Development Act of 1970, as the same has been amended and 
supplemented, and under prior federal statutes which said Act 
superseded and the Port Authority may in the future apply for 
and receive further such grants. Zn connection therewith the 
Port Authority has undertaken aind may in the future undertake 
certain obligations respecting its operation of the Airport 
and the activities of its contractors, lessees and permittees 
thereon. The performance by the Permittee of the promises and 
obligations contained in this Permit is therefore a special 
consideration and inducement to the issuance of this Permit 
by the Port Authority, and the Permittee further agrees that 
if the Administrator of the Federal Aviation Administration 
or any other governmental officer or body having jurisdiction 
over the enforcement of the obligations of the Port Authority 
in connection with Federal Airport Aid, shall make any orders, 
recommendations or suggestions respecting the performance by 
the Permittee of its obligations under this Permit, the 
Permittee will promptly comply therewith at the time or times, 
when and to the extent that the Port Authority may direct. 

STANDARD ENDORSEMENT NO. 9.1 

FEDERAL AIRPORT AID 

Airports 

1/19/81 



(a) Without limiting the generality of any of the 
provisions of this Permit, the Permittee, for itself, its 
successors in interest and assigns, as a part of the 
consideration hereof, does hereby agree that (1) no person on 
the groxmds of race, creed, color, national origin or sex shall 
be excluded from participation in, denied the benefits of, or be 
otherwise subject to discrimination in the use of any Space and 
the exercise of any privileges under this Permit, (2) that in the 
construction of any improvements on, over, or under any Space 
\inder this Permit and the furnishing of services thereon by it, 
no person on the groiands of race, creed, color, national origin 
or sex shall be excluded from participation in, denied the benef-
fits of, or otherwise be subject to discrimination, (3) that the 
Permittee shall use any Space and exercise any privileges 
under this Permit in compliance with all other requirements 
imposed by or pursuant to Title 49, Code of Federal Regulations, 
Department of Transportation, Subtitle A, Office of the Secretary, 
the Department of Transportation-Effectuation of Title VI of 
the Civil Rights Act of 1964, and as said Regulations may be 
amended, and any other present or future laws, rules, regulations, 
orders or directions of the United States of America with 
respect thereto which from time to time may be applicable 
to the Permittee's operations thereat, whether by reason of 
agreement between the Port Authority and the United States 
Government or otherwise. 

(b) The Permittee shall include the provisions of 
paragraph (a) of this Endorsement in every agreement or 
concession it may make pursuant to which any person or persons, 
other than the Permittee, operates any facility at the Airport 
providing services to the public and shall also include therein 
a provision granting the Port Authority a right to take such 
action as the United States may direct to enforce such provisions. 

(c) The Permittee's noncompliance with the provisions 
of this Endorsement shall constitute a material breach of this 
Permit. In the event of the breach by the Permittee of any of 
the above non-discrimination provisions, the Port Authority 

STANDARD ENDORSEMENT NO. 9.5 {Page 1) 
NON-DISCRIMINATION 
AIRPORTS 
5/19/80 



jnay take any appropriate action to enforce compliance or by 
giving twenty-four (24) hours' notice, may revoke this Permit 
and the permission hereunder; or may pursue such other remedies 
as may be provided by. law; and as to any or all of the 
foregoing, the Port Authority may take such action as the 
United States may direct. 

(d) The Permittee shall indemnify and hold harmless 
the Port Authority from any claims and demands of third persons 
including the United States of America resulting from the 
Permittee's noncompliance with any of the provisions of this 
Endorsement and the Permittee shall reimburse the Port Authority 
for any loss of expense incurred by reason of such noncompliance. 

(e) Nothing contained in this Endorsement shall 
grant or shall be deemed to grant to the Permittee the right 
to transfer or assign this Permit, to make any agreement or 
concession of the type mentioned in paragraph (b) hereof, 
or any right to perform any construction on any Space under the 
Permit. 

STANDARD ENDORSEMENT NO. 9.5 (Page 2) 
NON-DISCRIMINATION 
AIRPORTS 
5/19/80 



The Permittee assures that it will xindertake an 
affirmative action program as required by 14 CPR Part 152, 

Subpart E, to 'insure that no person shall on the grounds of 
race, creed, color, national origin, or sex be excluded from 
participating in any employment activities covered in 14 CFR 
Part 152, Subpart £. The Permittee assures that no person 
shall be excluded on these grounds from participating in or 
receiving the services or benefits of «nv program or activity 
covered by this subpart. The Permittee assures that it will 
require that its covered suborganizations provide assurances 
to'the Permittee that they similarly will undertake affirmative 
action programs a^d that they will require assurances from 
their suborganizations, as required by 14 CPR Part 152, 
Subpart £, to the same effect. 

STANDARD ENDCRSEMZNT NO. 9.6 
AIRPORTS 
AFFIRMATIVE ACTION 



The Permittee ehall" daily remove from the Airport 
by means of facilities provided by it all garbage, debris 
and other waste material arising out of or in connection with 
its operations hereunder. 

STANDARD ENDORSEMENT NO. 10.1 

GARBAGE 

AIRPORTS 

7/12/49 



The Permittee shall observe and obey (and compel its 
officers, employees, guests, invitees, and those doing business 
with It, to observe and obey) the rules and regulations of the 
Port Authority now in effect, end such further reasonable rules 
ar.^". regulations which inay from time to time during the effective 
period of this Permit, be promulgated by the Port Authority for 
reasons of safety, health, preservation of property or maintenance 
of a good and orderly appearance of the Airport including any Space 
covered by this Permit, or for the safe and efficient operation of 
the Airport including any space covered by this Permit. The Port 
Authority agrees that, except in cases of emergency, it shall 
give notice to the Permittee of every rule and regulation hereafter 
adopted by it at least five days before the Permittee shall be 
required to comply therewith. 

The Permittee shall provide and its employees shall wear 
or carry badges or other suitable means of identification. The 
badges or means of identification shall be subject to the written 
approval of the Airport Manager. 

STANDARD ENDORSEMENT NO. 16.1 

RULES t REGULATIONS COMPLIANCE 

AirF>orts 

6/29/62 



The Permittee shall procure all licensesr certificates, 
permits or other authorization from all governmental authorities, 
if any, having jurisdiction over the Permittee's operations at 
the Facility which may be necessary for the Permittee's operations 
thereat. 

The Permittee shall pay all taxes, license, certification, 
permit and examination fees and excises which may be assessed, 
levied, exacted or imposed on its property or operation hereunder 
or on the gross receipts or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

The Permittee shall promptly observe, comply with and 
execute the provisions of any and all present and future governmental 
laws, rules, regulations, requirements, orders and directions which 
may pertain or apply to the Permittee's operations at the Facility. 

The Permittee's obligations to comply with governmental 
requirements are provided herein for the purpose of assuring proper 
safeguards for the protection of persons and property at the 
Facility and are not to be construed as a submission by the Port 
Authority to the application to itself of such requirements or 
any of them. 

STANDARD "tNDORSEMFNT NO. 17.1 

LAW COMPLIANCE 

All Facilities 

e/29/49 



Neither the Coraniesionere of the Tort Authoritj^ nor 
any of then, nor any officer, agent or enployee thereof ahall 
be charged peraonally by the Permittee with any liability, or 
held liable to it, under any term or provision of this Permit, 
or because of its execution or attempted execution, or because 
of any breach thereof. 

STANDARD ENDORSEMENT NO. 18.1 

NO PERSONAL LIABILITY 

All Facilities 

6/1/50 



Kotwithstanding any other provision of this Permit, the 
permission hereby granted shall in any event terminate with the 
expiration or termination of the lease of La Guardia Airport from 
the City of New York to the Port Authority under the agreement 
between the City and the Port Authority dated April 17, 1947, as 
the same from time to time may have been or may be supplemented 
or amended. Said agreement dated April 17, 1947 has been recorded 
in the Office of the Register of The City of New York, County of 
Queens, on May 22, 1947, in Liber 5402 of Conveyances, at pages 
319 et seq. No greater rights or privileges are hereby granted to 
the Permittee than the Port Authority has power to grant under said 
agreement as supplemented or amended as aforesaid. 

"La Guardia Airport" or "Airport" shall mean the land and 
premises in The City of New York, in the County of Queens and 
State of New York, which are shown in green upon the exhibit 
attached to said agreement between the City and the Port Authority 
and marked "Map I", and lands contiguous thereto which may have 
been heretofore or may hereafter be acquired by the Port Authority 
to use for air terminal purposes. 

The Port Authority has agreed by a provision in its agree­
ment of lease with the City covering the Airport to conform to the * 
enactments, ordinances, resolutions and regulations of the City and 
of its various departments, boards and bureaus in regard to the 
construction and maintenance of buildings and structures and in 
regard to health and fire protection, to the extent that the Port 
Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, summons, or other legal process for the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination and 
determination of the applicability of the agreement of lease pro­
vision thereto. Unless otherwise directed in writing by the Port 
Authority, the Permittee shall conform to such enactments, ordi­
nances, resolutions and regulations insofar as they relate to the 
operations of the Permittee at the Airport. In the event of com­
pliance with any such enactment, ordinance, resolution or regulation 
on the part of the Permittee, acting in good faith, commenced after 
such delivery to the Port Authority but prior to the receipt by the 
Permittee of a written direction from the Port Authority, such 
compliance shall not constitute a breach of this Permit, although 
the Port Authority thereafter notifies the Permittee to refrain 
from such compliance. Nothing herein contained shall release or 
discharge the Permittee from compliance with any other provision 
hereof respecting governmental requirements. 

ENDORSEMENT NO. 19.1 

La Guardia Airport ^ 

5/19/49 



\ ' 

Notwithstanding any other provisions of this Permit, 
the permission hereby granted shall in any event terminate with 
the expiration or termination of the lease of John F. "Kennedy 
International Airport from The City of New York to the Port 
Authority under the agreement between the City and the Port 
Authority dated April 17, 1947, as the same from time to time 
may have been or may be supplemented or amended. Said agreement 
dated April 17, 1947 has been recorded in the Office of the 
Register of The City of New York, County of Queens, on May 22, 
1947, in Liber 5402 of Conveyances, at pages 319 et seq. No 
greater rights or privileges are hereby granted to the Permittee 
than the Port Authority has power to grant under said agreement 
as supplemented or amended as aforesaid. 

"John F. Kennedy International Airport" or "Airport" 
shall mean the land and premises in The City of New York, in 
the County of Queens and State of New York, which are shown in 
green upon the exhibit attached to said agreement between the City 
and the Port Authority and marked "Map II", and lands contiguous 
thereto which may have been heretofore or may hereafter be acquired 
by the Port Authority to use for air terminal purposes. 

The Port Authority has agreed by a provision in its 
agreement of lease with the City covering the Airport to conform 
to the enactments, ordinances, resolutions and regulations of the 
City and of its various departments, boards and bureaus in regard to 
the construction and maintenance of buildings and structures and 
in regard to health and fire protection, to the extent that the 
Port Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, sximmons, or other legal process for,the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination 
and determination of the applicability of the agreement of lease 
provision thereto. Unless otherwise directed in writing by the 
Port Authority, the Permittee shall conform to such enactments,-
ordinances, resolutions and regulations insofar as they relate 
to the operations of the Permittee at the Airport. In the event 
of compliance with any such enactment, ordinance, resolution or 
regulation on the part of the Permittee, acting in good faith, 
commenced after such delivery to the Port Authority but prior to 
the receipt by the Permittee of a written direction from the Port 
Authority, such compliance shall not constitute a breach of this 
Permit, although the Port Authority thereafter notifies the Permit­
tee to refrain from such compliance. Nothing herein contained shall 
release or discharge the Permittee from compliance with any other 
provision hereof respecting governmental requirements. 

ENDORSEMENT NO. 19.2 
JFKIA 
1/16/64 



Notwithstanding any other provision of this Permit, 
the permission hereby granted shall in any event terminate with 
the expiration or termination of the lease of Newark International 
Airport from The City of Newark to the Port Authority under the 
agreement between the City and the Port Authority dated October 
22, 1947, as the same from time to time may have been or may be 
supplemented or amended. Said agreement dated October 22, 1947 has 
been recorded,in the Office of the Register of Deeds for the County 
of Essex on October 30, 1947 in Book E-110 of Deeds at pages 242, 
et seq. No greater rights or privileges are hereby granted to 
the Permittee than the Port Authority has power to grant under 
said agreement as supplemented or amended as aforesaid. 

"Newark International Airport" or "Airport" shall mean 
the land and premises in the County of Essex and State of New 
Jersey, which are westerly of the right of way of the Central 
Railroad of New Jersey and are shown upon the exhibit attached to 
the said agreement between the City and the Port Authority and 
marked "Exhibit 'A'", as contained within the limits of a line of 
crosses appearing on said exhibit and designated "Boundary of 
terminal area in City of Newark", and lands contiguous thereto 
which may have been heretofore or may hereafter be acquired by 
the Port Authority to use for air terminal purposes. 

The Port Authority has agreed by a provision in its 
agreement of lease with the City covering the Airport to conform 
to the enactments, ordinances, resolutions and regulations of the 
City and of its various departments, boards and bureaus in regard to 
the construction and maintenance of buildings and structures and 
in regard to health and fire protection, to the extent that the 
Port Authority finds it practicable so to do. The Permittee shall, 
within forty-eight (48) hours after its receipt of any notice of 
violation, warning notice, summons, or other legal process for the 
enforcement of any such enactment, ordinance, resolution or regu­
lation, deliver the same to the Port Authority for examination and 
determination of the applicability of the agreement of lease pro­
vision thereto. Unless otherwise directed in writing by the Port 
Authority, the Permittee shall conform to such enactments, ordinances, 
resolutions and regulations insofar as they relate to the operations 
of the Permittee at the Airport. In the event of compliance with 
any such enactment, ordinance, resolution or regulation on the part 
of the Permittee, acting in good faith, commenced after such delivery 
to the Port Authority but prior to the receipt by the Permittee of 
a written direction from the Port Authority, such compliance shall 
not constitute a breach of this Permit, although the Port Authority 
thereafter notifies the Permittee to refrain from such compliance. 
Nothing herein contained shall release or discharge the Permittee 
from compliance with any other provision hereof respecting govern­
mental requirements. 

STANDARD ENDORSEMENT NO. 19.3 
PARTICULAR FACILITY 
Newark International Airport 
3/15/74 



The Permittee shall promptly observe, comply with and 
execute the provisions of any and all present and future rules and 
regulations, requirements, orders and directions of the New York 
Board of Fire Underwriters and the New York Fire Insurance Exchange, 
or if the Permittee's operations hereunder are in New Jersey, the 
National Board of Fire Underwriters and The Fire Insurance Rating 
Organization of N.J., and any other body or organization exercising 
similar functions which may pertain or apply to the Permittee's 
operations hereunder. If by reason of the Permittee's failure to 
comply with the provisions of this Endorsement, any fire insurance, 
extended coverage or rental insurance rate on the Airport or any 
part thereof or upon the contents of any building thereon shall at 
any time be higher than it otherwise would be, then the Permittee 
shall on demand pay the Port Authority that part of all fire insur­
ance premiums paid or payable by the Port Authority which shall have 
been charged because of such violation by the Permittee. 

The Permittee shall not do or permit to be done any act 
which 

(a) will invalidate or be in conflict with any fire 
insurance policies covering the Airport or any 
part thereof or upon the contents of any building 
thereon, or 

(b) will increase the rate of any fire insurance, 
extended coverage or rental insurance on the 
Airport or any part thereof or upon the con­
tents of any building thereon, or 

(c) in the opinion of the Port Authority will consti­
tute a hazardous condition, so as to increase the 
risks normally attendant upon the operations 
contemplated by this Permit, or 

(d) may cause or produce upon the Airport any unusual, 
noxious or objectionable smokes, gases, vapors or 
odors, or 

(e) may interfere with the effectiveness or accessibility 
of the drainage and sewerage system, fire-protection 
system, sprinkler system, alarm system, fire hydrants 
and hoses, if any, installed or located or to be 
installed or located in or on the Airport, or 

(f) shall constitute a nuisance in or on the Airport or 
which may result in the creation, commission or 
maintenance of a nuisance in or on the Airport. 

For the purpose of this Endorsement, "Airpo'rt" includes all 
structures located thereon. 

STANDARD ENDORSEMENT NO. 22 
PROHIBITED ACTS 
Ai rnortfi 



(a) Upon the execution of this Permit by the Permittee 
and delivery thereof to the Port Authority, the Permittee shall 
deposit with the Port Authority (and shall keep deposited 
throughout the effective period of the permission under this 
Permit) the sum of Pn~ Th> m n i1 r 111 ii'"*" 

— ̂ —"/{A ̂ 
either in cash, or bonds of the United States of America, or of the 
State of Kew Jersey, or of the State of Mew York, or of The Port 
Authority of Mew York and Mew Jersey,.having a market value of that 
amount, as security for the full, faithful and prompt performance 
of and compliance with, on the part of the Permittee, all of the 
terms, provisions, covenants and conditions of this Permit on ite 
part to be fulfilled, kept, performed or observed. Bonds 
qualifying for deposit hereunder shall be in bearer form but if 
bonds of that issue were offered only in registered form, then the 
Permittee may deposit such bonds or bonds in registered form, 
provided, however, that the Port Authority shall be under no 
obligation to accept such deposit of a bond in registered form 
unless such bond has been re-registered in the name of the Port 
Authority (the expense of such re-registration to be borne by the 
Permittee) in a manner satisfactory to the Port Authority. The 
Permittee may request the Port Authority to accept a registered 
bond in the Permittee's name and if acceptable to the Port 
Authority the Permittee shall deposit such bond together with an 
irrevocable bond power (and such other instruments or other 
documents as the Port Authority may require) in form and substance 
satisfactory to the Port Authority. In the event the deposit is 
returned to the Permittee any expenses incurred by the Port 
Authority in re-registering a bond to the name of the Permittee 
shall be borne by the Permittee. In addition to any and all other 
remedies available to it, the Port Authority shall have the right, 
at its option, at any time and from time to time, with or without 
notice, to use the deposit or any part thereof in whole or partial 
satisfaction of any of its claims or demands against the 
Permittee. There shall be no obligation on the Port Authority to 
exercise such right and neither the existence of such right nor the 
holding of the deposit itself shall cure any default or breach of 
this Agreement on the part of the Permittee. With respect to any 
bonds deposited by the Permittee, the Port Authority shall have 
the right, in order to satisfy any of its claims or demands 
against the Permittee, to sell the same in whole or in part, at 
any time, and from time to time, with or without prior notice at 
public or private sale, all as determined by the Port Authority, 
together with the right to purchase the same at such sale free of 

Standard Endorsement Mo. 23.1 (Page 1) 
Security Deposit 
All Facilities 
6/12/87 



all claims, equities or rights of redemption of the Permittee. 
The Permittee hereby waives all right to participate therein and 
all right to prior notice or demand of the amount or amounts of 
the claims or demands of the Port Authority against the 
Permittee. The proceeds of every such sale shall,be applied by 
the Port Authority first to the costs and expenses of the sale 
(including but not limited to advertising or commission expenses) 
and then to the amounts due the Port Authority from the 
Permittee. Any balance remaining shall be retained in cash 
toward bringing the deposit to the sum specified above. In the 
event that the Port Authority shall at any time or times so use 
the deposit, or any part thereof, or if bonds shall have been 
deposited and the market value thereof shall have declined below 
the above-mentioned amount, the Permittee shall, on demand of the 
Port Authority and within two (2) days thereafter, deposit with 
the Port Authority additional cash or bonds so as to maintain the 
deposit at all times to the full amount above stated, and such 
additional deposits shall be subject to all the conditions of 
this Standard. Endorsement. After the expiration or earlier 
revocation or termination of the effective period of the 
permission under this Permit, and upon condition that the 
Permittee shall then be in no wise in default under any part of 
this Permit, and upon written request therefor by the Permittee, 
the Port Authority will return the deposit to the Permittee less 
the amount of any and all unpaid claims and demands (including 
estimated damages) of the Port Authority by reason of any default 
or breach by the Permittee of this Permit or any part thereof. 
The Permittee agrees that it will not assign or encumber the 
deposit. The Permittee may collect or receive any interest or 
income earned on bonds and interest paid on cash deposited in 
interest-bearing bank accounts, less any part thereof or amount 
which the Port Authority is or may hereafter be entitled or 
authorized by law to retain or to charge in connection therewith, 
whether as or in lieu of an administrative expense, or custodial 
charge, or otherwise; provided, however, that the Port Authority 
shall not be obligated by this provision to place or to keep cash 
deposited hereunder in interest-bearing bank accounts. 

Standard Endorsement No. 23.1 (Page 2) 
Security Deposit 
All Facilities 
6/12/87 



If any type of strike or other labor activity is 
directed acair.st the Permittee at the Facility or against any 
of-erations pursuant to this Permit resulting in picketing or 
boycott for a period of at least forty-eight {<B) hours vhich, 
in the opinion of the Fort Authority, adversely affects or is 
likely adversely to affect the operation of the Facility or the 
operations of other permittees, lessees or licensees thereat, 
vhether or not the same is due to the fault of the Permittee, 
and vhether caused by the employees of the Permittee or by 
others, the Port Authority r^y at any time during the continu­
ance thereof, by twenty-four (24) hours' notice, revoke this 
Ferm.it effective at the time specified in the notice. Revocation 
shell not relieve the Ferm.ittee of any liabilities or obliga­
tions hereunder which shall have accrued on or prior to the 
effective date of revocation. 

STAh^DARD EN"DCRS£y.ENT NO. 2 8 
DISTUFRANCES 
All Facilities 
6/20/51 



SPECIAL ENDORSEMENTS 

1. (a) The Permittee is hereby granted the non-exclusive 
privilege to use the routes, roads and ways of John F. Kennedy 
and Newark International and LaGuardia Airports as may from time 
to time be designated by the Port Authority in connection with 
providing an airline vehicular transportation service as defined 
in paragraph (c) hereof to, at and from the Airports. 

(b) The term "Aircraft Operator" as used in this Permit 
shall mean (i) a person owning one or more aircraft which are not 
leased or chartered to any other person for operation, and (ii) a 
person to whom one or more aircraft are leased or chartered for 
operation; whether the aircraft so owned, leased or chartered are 
military or non-military, or are used for private business, 
pleasure or governmental business, or for carrier or non-carrier 
operations, or for scheduled or non-scheduled operations or 
otherwise. The said phrase shall not mean the pilot of an 
aircraft unless he is also the owner or lessee thereof or a 
person to whom it is chartered. 

(c) The term "airline vehicular transportation service" 
(sometimes hereinafter in these Special Endorsements referred to 
as "the Service") shall mean the service of providing ground 
transportation (utilizing proper vehicles and drivers) at the 
request of an Aircraft Operator for the transportation to, at and 
from the Airports of employees and their baggage, of an Aircraft 
Operator, and for the transportation to and from the Airports of 
passengers and their baggage, of an Aircraft Operator, the charge 
for either of the foregoing shall be on a per vehicle and not a 
per passenger basis and shall be payable to the Permittee by the 
Aircraft Operator. 

(d) The Permittee shall have no right hereunder to 
carry on or conduct any business operation or services at the 
Airports including but not limited to any ground transportation 
service, other than the airline vehicular transportation 
service. The permission to the Permittee to provide the airline 
vehicular transportation service as provided above shall not be 
construed as being applicable to any establishment or operation 
by the Permittee of facilities outside the Airports for the 
handling of airline crews, passengers, employees and baggage 
arriving at or departing from the Airports. The Permittee shall 
not solicit business on the public areas of the Airports or on 
the premises, of, or on any other area at each Airport occupied 
exclusively by, an Aircraft Operator. The use, at any time, 
either on the premises occupied exclusively by an Aircraft 
Operator or elsewhere on each Airport, of hand or standard 
megaphones, loudspeakers or any electric, electronic or other 
amplifying devices is hereby expressly prohibited and any 
advertising or signs shall be subject to continuing Port 
Authority approval. 



SPECIAL ENDORSEMENTS 

(e) Notwithstanding the provisions of Special 
Endorsement No. 4, it is hereby understood and agreed that monies 
received or receivable by the Permittee from an Aircraft Operator 
for "excluded ope£ations" as hereinafter defined shall not be 
includable in gross receipts. "Excluded operations" ^hall mean 
those instances where the PermitF^ pro\rides"~^QlIa5LAircraft 
Operator ground^ jtransportatTohn^f~TtT~passengers and their 
bag g a ge utTTiT^ihg~the^ a ad drivers of "theZPj&rmittee, 
which ground transpQrtatr^~,i.s.-no.t,jart of any regular or 
periodic scheduling^ a^^ between: the Permittee and the 
Airoraf±_j0^ger,a-tor-~(aithoughZtH.^P3xSit^^ may have a contract 
wi th the Air craft Operator to provide exdijided operations as^ the 
need occu r s) but aai ses,...f rom..± i.me.. t,p_J: ime„only--.because ̂ e 
AjXcr£ft Operator ̂ due to unforeseen„-CO_nd.Ltio.ns, ̂ siich3"s...£1 ight 
d^ay_s^,_cairceXIlbTp^ and other scheduling disruptions, desires 
to^ transport _a gro-up3fZ£tsZpas3e3qar3lb-y3qroundrcaf fier 'to a 
point ..off The Aj^rport from the Airport or to a "point on the 
Airp-ort. f rpm"-The... A ijport_. "The "f Trego in g "deletion of monies for 
excluded operations from gross receipts shall not create or be 
deemed to create as to the Permittee or any third party a 
precedent or a waiver by the Port Authority of its right to 
include monies from excluded operations in gross receipts. 
Accordingly, the Port Authority shall have the right at any time 
in its sole and absolute discretion on sixty days' written notice 
to the Permittee to delete the provisions of this paragraph (e), 
and from and after the effective date of such notice, monies 
received from excluded operations shall be included in gross 
receipts under Special Endorsement No. 4. The Port Authority 
agrees that it shall not give such notice unless at the same time 
the Port Authority serves similar notices on all persons who have 
permits with the Port Authority at the Airports granting them the 
privilege to provide an airline vehicular transportation service. 

2. (a) By execution of this Permit, the Permittee 
represents to the Port Authority that it has valid existing 
contracts with at least one Scheduled Aircraft Operator for the 
operation by the Permittee of the airline vehicular 
transportation service on behalf of said Scheduled Aircraft 
Operator. The Permittee recognizes that a principal purpose of 
the Port Authority in granting the permission under this Permit 
is to have available for Aircraft Operators at the Airports a 
pool of ground carrier permittees, of which the Permittee 
hereunder is one, to provide the airline vehicular transportation 
service for the better accommodation, convenience and welfare of 
such Aircraft Operators and the safe and efficient operation of 
the Airports and in part pursuant to agreement between the Port 
Authority and certain Scheduled Aircraft Operators. The Permittee 
agrees that it will conduct a first-class operation and will 
furnish all equipment, personnel (including licensed personnel as 
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SPECIAL ENDORSEMENTS 

necessary) supplies, materials and other facilities and 
replacements necessary or proper therefor. The Permittee shall 
furnish the Service on a fair, equal and non-disctiminatory basis 
to all users thereof. 

(b) The conveyances to be operated by the Permittee in 
providing the airline vehicular transportation service shall all 
be of a type of motor vehicle especially adapted therefor. Such 
conveyances shall be so constructed and equipped and of such 
number, size and type as in the judgment of the Port Authority 
shall fulfill the requirements of providing the airline vehicular 
transportation service, and the use of each such conveyance shall 
be subject to the prior and continuing approval of the Port 
Authority.. The Permittee shall maintain all such conveyances in 
good repair, order and appearance, shall keep them clean at all 
times and shall keep them heated whenever used during the months 
of October, November, December, January, February, March and 
April of each year. No vehicle utilized by the Permittee in 
performing the airline vehicle transportation service shall be 
moved unless and until all person therein are seated. The 
Permittee shall be available for and conduct business during such 
hours of the day and on such days of the week as may properly 
serve the needs of the Aircraft Operators at the Airports and 
shall file the same with the General Manager of each Airport. 

(c) The Permittee shall, upon the execution of this 
Permit, furnish to the Port Authority the names of its existing 
Aircraft Operator customers and shall thereafter furnish to the 
Port Authority in the month of March of each year during the 
effective period of the permission under this Permit a then 
current list of its Aircraft Operator customers. The Permittee 
shall also furnish to the Port Authority such additional 
information concerning its operations hereunder as the Port 
Authority shall from time to time and at any time request. The 
Permittee hereby agrees that it shall promptly advise the Port 
Authority if at any time hereafter it no longer has any Scheduled 
Aircraft Operators as a customer pursuant to a valid existing 
contract to provide the airline vehicular transportation service. 

(d) The Permittee shall make only fair and reasonable 
charges for the airline vehicular transportation service. All 
rates and charges shall be filed with the General Manager of each 
Airport. 

3. Neither a partnership nor any joint adventure is hereby 
created, not,withstanding the fact that the fee to be paid 
hereunder is determined by the gross receipts from the operations 
hereunder of the Permittee. The granting of a privilege hereby 
shall not be construed to prevent or limit the granting of 
similar privileges at the Airports to another or to others, 
whether by use of this form of permit or otherwise. 

- 3 -



SPECIAL ENDORSEMENTS 

4. (a) The_t^rm "gross receipts" shall mean all money 
received or receiWBTF~1yv—t^he—POIMUilleie'~fcrr'"0Y~~rn7'c^nection with 
the,.,airTiiie~vehic"ul¥r trahs^rtation ser"vi.ce ^ln<:LludTnq_ tlTe full 
charge.'fpr any_Trr^^^nyIpl££7_-Q^^ trip is on any of. the 
]\irportSir and incTudTnq the cash value pf^TiOlc^ts"^ tokens when 
Used,"3and~arr~advertTslng-^and_a,nv Qth.ej:--j:.-e-yenue"s~of~arv^type 
arising o'ut^dfor in connection-wi-th—-the--Eexmittee' s operation of 
the ail:line" vefi'icular^^^ service at the Airpjoffs 
hereunder, provided, howeyef 7~that "gross" f shall not 
include: 

'^i) any taxes imposed by law and directly payable 
to a taxing or tax collecting authority by the 
Permittee; and 

"^(ii) any highway, bridge or tunnel tolls, advanced 
by the Permittee on behalf of its customers, which are 
separately stated and paid by the Permittee's customers. 

(b) Without limiting the generality of Standard 
Endorsement No. 2.8 or Special Endorsement No. 2 hereof, the 
Permittee shall, simultaneously with its payment of fees each 
month as provided in Standard Endorsement No. 2.2, file a monthly 
report of gross receipts in the form attached hereto and made a 
part hereof as Exhibit "A". 

5. It is hereby expressly understood that the fixing of the 
percentage fee applicable to the Permittee's gross receipts shall 
not create or be deemed to create as to the Permittee or any 
third party a precedent or a waiver by the Port Authority of its 
right to impose a greater percentage fee with respect thereto. 
Notwithstanding the foregoing, any such change in percentage fee 
must be agreed to and be reflected in a Supplement to this Permit 
and be executed by the parties hereto. 

6. The Permittee shall not enter into any agreement or 
understanding, express or implied, binding or nonbinding, with 
any other person who may furnish the Service which will have the 
effect of (a) fixing rates and charges to be paid by users of the 
Service; (b) lessening or preventing competition between the 
Permittee and such other furnisher of the Service; or (c) tending 
to create a monopoly on the Airports in connection with the 
furnishing of the Service. 

7. (a) Whenever the terms "Facility", "Airport" or 
"Airports" appear in the Permit, they shall be deemed to mean 
John F. Kennedy and Newark International and LaGuardia Airports, 
any or all of them, as the case may be or the context require. 
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SPECIAL ENDORSEMENTS 

(b) The words "permission" and privilege" are used 
interchangeably in this Permit. 

(c) The term "Manager of the Airport" shall mean 
"General Manager of the Airport" as the context may require with 
respect to John F. Kennedy and Newark International and LaGuardia 
Airports. 

(d) The term "Scheduled Aircraft Operator" shall mean 
an Aircraft Operator engaged in transportation by aircraft 
operated wholly or in part on regular flights to and from the 
Airport in accordance with published schedules; but so long as 
the Federal Aviation Act of 1958, or any similar federal statute 
providing for the issuance of Foreign Air Carrier Permits or 
Certificates of Public Convenience and Necessity or substantially 
similar permits or certificates is in effect, no person shall be 
deemed to be a Scheduled Aircraft Operator within the meaning of 
this Permit unless he also holds such a permit or certificate. 

(e) Paragraph 13(b) of the Terms and Conditions shall 
be deleted in its entirety. 

8. Without limiting the provisions of Standard Endorsement 
No. 17.1, the Permittee shall procure all licenses, certificates, 
permits, franchises or other authorization from all governmental 
authorities, if any, having jurisdiction over the operations of 
the Permittee, which may be necessary for the conduct of the 
Service. Neither the issuance of this Permit nor anything 
contained herein shall be or be construed to be a grant of any 
franchise, consent, license, permit, right or privilege of any 
nature or kind whatsoever to operate omnibuses, taxicabs or any 
other vehicles or conveyances carrying passengers or property 
whether for hire or otherwise, outside the Airports, or over the 
public streets or roads of or located in any municipality or 
county in the States of New York or New Jersey. 

9. The routes, roads and ways within each Airport over 
which the Permittee may operate its vehicles shall be those from 
time to time designated by the Port Authority. The Port 
Authority makes no representations as to the condition of any 
route, road or way and does not agree to keep the same 
unobstructed or fit for use. No closing by the Port Authority of 
any route, road or way, whether temporary or permanent, whether 
or not such closing involves a route, road or way previously used 
by the Permittee hereunder, and no such closing by any 
governmental authority, whether of a route, road or way within or 
outside the Airports, and whether or not at the request or with 
the consent of the Port Authority, shall constitute or be deemed 
a diminution of the privileges granted by this Permit, or shall 
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SPECIAL ENDORSEMENTS 

relieve the Permittee of any of its obligations hereunder. The 
Permittee shall pick up and discharge passengers only at the 
point or points within the Airports which may be from time to 
time designated by the Port Authority. 

10. (a) In addition to the obligations set forth in this 
Section and all other insurance required under this Permit, the 
Permittee in its own name as insured and including the Port 
Authority as an additional insured shall maintain and pay the 
premiums on the following described policy or policies of 
insurance in not less than the following limits which shall cover 
its operations hereunder and shall be effective during the 
effective period of this Permit; 

(i) Comprehensive General Liability Insurance 
covering bodily injury including wrongful death, and 
property damage which shall not exclude property damage 
to any property in the care, custody and control of the 
Permittee, in the minimum amount of $2,000,000 combined 
single limit for each occurrence. 

(ii) With respect to each vehicle having a seating 
capacity of 15 or less passengers: Comprehensive 
Automobile Liability Insurance to include owned, non-
owned and hired vehicles, as applicable, covering bodily 
injury including wrongful death, and property damage, 
which shall not exclude property damage to any property 
in the care, custody and control of the Permittee, in 
the minimum amount of $1,500,000 combined single limit 
for each occurrence. 

(iii) With respect to each vehicle having a seating 
capacity of 16 or more passengers: Comprehensive 
Automobile Liability Insurance to include owned, non-
owned and hired vehicles, as applicable, covering bodily 
injury including wrongful death, and property damage, 
which shall not exclude property damage to any property 
in the care, custody and control of the Permittee, in 
the minimum amount of $5,000,000 combined single limit 
for each occurence. 

(b) The Permittee shall secure as part of each said 
policy of insurance a contractual liability endorsement covering 
the obligations of the Perruittee, none of the foregoing policies 
to contain any exclusion for bodily injury to or sickness, 
disease or death of any employee of the Permittee which would 
conflict with or in any way impair coverage on the contractual 
liability endorsement. The insurance required hereunder shall 
also provide or contain an endorsement providing that the 
protections afforded the Permittee thereunder with respect to any 
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SPECIAL ENDORSEMENTS 

claim or action by a third person shall pertain and apply with 
like effect with respect to any claims or actions against the 
Permittee by the Port Authority, and that said protections shall 
also pertain and apply with respect to any claim or action 
against the Port Authority by the Permittee, but such endorsement 
shall not limit, vary, change or affect the protections afforded 
the Port Authority thereunder as an additional insured. In 
addition, all the aforesaid policy or policies of insurance shall 
also provide or contain an endorsement providing that the 
protections afforded the Port Authority by the Permittee shall be 
the same as the protections afforded the Permittee thereunder 
with respect to any claim or action against the Permittee by a 
third person as if the Port Authority were the named insured 
thereunder. Notwithstanding the minimum limits set forth herein 
it is specifically understood and agreed that the Port Authority 
shall have the right upon notice to the Permittee given from time 
to time and at any time to require the Permittee to increase any 
or all of the said limits and the Permittee shall promptly comply 
therewith and shall promptly submit a certificate or certificates 
evidencing the same to the Port Authority. If at any time the 
Port Authority so requests a certified copy of each of the 
insurance policies shall be delivered to the Port Authority. 

(c) (i) Each policy of insurance required by this 
endorsement shall contain a provision that the insurer shall not, 
without obtaining express advance permission from the General 
Counsel of the Port Authority, raise any defense involving in any 
way the jurisdiction of the tribunal over the person of the Port 
Authority, the immunity of the Port Authority, its Commissioners, 
officers, agents or employees, the governmental nature of the 
Port Authority or the provisions of any statutes respecting suits 
against the Port Authority. (ii) Certified copies of the above 
policies or a certificate or certificates evidencing the 
existence thereof or binders shall be delivered to the Port 
Authority within ten (10) days after the execution of this 
Permit. In the event any binder is delivered, it shall be 
replaced within thirty (30) days by a certified copy of the 
policy or certificate. Such copies, certificate, certificates or 
binders shall contain a valid provision on endorsement that the 
policy or policies may not be cancelled, terminated, changed or 
modified without giving thirty (30) days' written notice thereof 
to the Port Authority. A renewal policy shall be delivered to 
the Port Authority at least thirty (30) days prior to the 
expiration date of each expiring policy, except for any policy 
expiring after the date of expiration of the effective period of 
this Permit, as the same may from time to time be extended. If 
at any time any of the policies shall be or become unsatisfactory 
to the Port Authority as to form or substance, or if the 
companies issuing such policies shall be or become unsatisfactory 
to the Port Authority, the Permittee shall promptly obtain a new 
and satisfactory policy in replacement. 
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11. All reference in paragraphs (b) and (c) of Standard 
Endorsement No. 1.1 to Section 9 of the Terms and Conditions of 
the Permit shall be deemed to mean and refer to Section 8 of the 
Terms and Conditions of the Permit. 

12. The Permittee hereby certifies that its Federal Tax 
Identification No. is  for the purposes of Standard 
Endorsement No. 23.1. 

Initialled; 
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Monthly Report of Gross Receipts 
Airline Vehicular Transportation Service 

Name of Permittee 
Port Authority Permit No. 

Month Year 

JFK LGA NIA Total 

Gross Receipts $ $ $ $ 

P.A. Fee at 5% $ $ $ $ 

Check # for payment of the above fees is enclosed $ 

State of 

County of 

) 
:ss. 
) 

• • 

, who being duly sworn. 
deposes 
and says that he 

(name) 
is the of the above-

(title) 
mentioned Permittee of the Port Authority of New York and New 
Jersey; that he is familiar with the gross receipts reporting 
obligation of the said Permittee, and that the foregoing statement 
of gross receipts, as this term is defined in the Permit listed 
above, accurately reflects the operations and payment obligation of 
the Permittee for the month indicated and will thus be relied upon 
by the Port Authority. 

(Handwritten Signature of 
Person Sworn) 

Sworn to before me this 
day of 

(Notary Public) 

EXHIBIT A 
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[ ^ THE POETT A imiORnrV OF NY & N J 
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PURCHASING SERyiCES DIVISION 
ONE MADISON AVENUE, ? " ' FL. 

NEW YORK, NY 10010 

INVlTATlOiN FOR BID/PUBLIC BID OPENING 
BID INFORMATION 

TITLE: FOR-HIRE GROUND TRANSPORTATION SERVICE AT JOHN F. 
( C E ^ N E D Y M I ^ NEWARK 

^ SUBMIT SF ALED BIDS BFFORF THE DUE D \ T E 4ND TIME TO THE ABOVE ADDRESS 
WHt R t THtY WILl BF PUBHCL\ OPENED AND READ L 

BID DUE DATE: 
QUESTIONS B\: 
BUYER iNAME: 

APRIL 09, 2007 
MARCH 20, 2007 
T,J, Storch 

TIME: 1J:00AM ^ .̂  

PHONE NO":: (2L2) 435-393^!^ 
;F%;Na:,(212)^35-3959 "'^ :' 
:' E-MAlL: tstorch@panynj.gpy 

A BIOPERINFORMATiON 
(TO BE COMPLETED BY THE BIDDER) 

• - • C(PLEASE PRINT). ; Wm 
1 ^ ,'• 

(NAME OF BIDDP ~ " (NAME OF BIDDING ENTITY) 

~ ~ Z ^ y • j y :, (CITY. STATEJAND ZIP C O D E ^ ( 7 J f J > V l T ' C 

(REPRESENTATIVE TO CONTACT-NAME & TITLE , ' /TELEPHONE) 

(FEDERAL TAX I.D. NO.) 

BUSINESS CORPORATION PARTNERSHIP 

(FAX NO.) 

INDIVIDUAL 

OTHER (SPECIFVO: 
Rev. 10/29/2003 

mailto:tstorch@panynj.gpy


lOHNF. KENNEDY INTERNATIONAL & 

LAGUARDIA AIRPORTS 
AND 
NEWARK LIBERTY INTERNATIONAL AIRPORT 

F O R ' H I R E 
AIRPORT GROUND TRANSPORTATION SERVICE 

INVITATION FOR BIDS 

Aviation Department 

THE PORT AUTHORITY 
OF NY & NJ 



INFORMATION FOR BIDDERS 

INFORMATION FOR BIDDERS 

The Port Authority of New York and New Jersey (hereinafter called the "Port Authority") 
invites Bids to promote "For-Hire Service," as ftirther described herein, to the public at 
self-service telephone boards at John F. Kennedy Intemational and LaGuardia Airports 
and/or Newark Liberty Intemational Airport. 

Bids will be received until 11 :00 A.M. on April 09, 2007, in The Port Authority of 
New York and New Jersey, Purchasing Division, One Madison Avenue, New York, 
New York 10010 Attention: Manager, Purchasing Division. Each Bid shall be sealed 
and conspicuously endorsed with the bidder's name. 

The receipt of this invitation from the Port Authority does not mean and should not be 
interpreted to mean that the Port Authority has reached any conclusions as to the 
qualifications of any recipient of this invitation to submit a Bid hereunder or to develop, 
operate or provide For-Hire Service from John F. Kermedy and LaGuardia Airports 
and/or Newark Liberty Intemational Airport. 

ARTICLE I. PURPOSE AND BACKGROUND 

(a) The Port Authority provides for the operation of several different categories of 
commercial ground transportation at the Airports, including Privileged Shared-
Ride Service, Non-Privileged Shared-Ride Service, High Volume Scheduled 
Coach Service, Incidental Coach Service and For-Hire Service. The purpose of 
this invitation is to seek Bids to promote For-Hire Service to the public at 
customer self-service telephone boards located inside Airport terminal buildings. 

In this invitation, the Port Authority seeks Bids to promote For-Hire Service from 
(i) John F. Kennedy Intemational (JFK) and LaGuardia Airports (LGA) to all 
points in the surrounding metropolitan region and/or (ii) Newark Liberty 
Intemational Airport (EWR) to all points in the surrounding metropolitan region. 
THIS INVITATION DOES NOT SEEK ANY GROUND 
TRANSPORTATION SERVICE TO BE PAID FOR BY THE PORT 
AUTHORITY; FARES WILL BE CHARGED TO THE PUBLIC BY THE 
FOR-HIRE SERVICE PROVIDER. Such service shall be offered only on a 
per vehicle basis (by either an hourly or flat rate charge for the use of a vehicle). 
The term "For-Hire Service Providers" shall mean successful bidders under this 
invitation, For-Hire Service Providers will not be permitted to offer or advertise 
transportation on a per head basis at or through the self-service telephone boards 
or the Ground Transportation Counters as such terms are defined below. 



INFORMATION FOR BIDDERS 

(b) Bidders authorized to provide For-Hire Service shall have their service offered to 
the public through Port Authority furnished passenger self service telephones 
installed at or near Ground Transportation Counters. Ground Transportation 
Counters, which are referred to as "Consolidated Limousine Information and 
Reservation Service Counters" in the Ground Transportation Agreement 
described below, are located in the arrivals area of each airline terminal building. 
Ground Transportation Center locations are noted on Exhibits lA, IB, and IC 
annexed hereto and hereby made a part hereof The number and location of 
Ground Transportation Counters is subject to change as are locations of airlines 
within terminal buildings. The operation of such Ground Transportation Counters 
is subject to the continuing consent of the airport terminal operators. Ground 
Transportation Counters will be staffed during primary travel hours by Port 
Authority staff or personnel employed by a third party contractor selected by the 
Port Authority. Customers who request For-Hire Service at the Ground 
Transportation Counters shall be directed to the aforementioned self-service 
telephones and connected directly to the Providers dispatchers by the use of an 
abbreviated dialing sequence on "auto dial" telephones. 

(c) Expenses for calls placed through such telephones shall be home by the For-Hire 
Service Provider. For-Hire Service Providers will be required to establish a toll-
free "800" telephone number through which calls will be placed to their dispatch 
offices. For-Hire Services may not use the telephones for any purpose, including 
the offer of per head service to the public, other than to offer For-Hire Service as 
defined herein. The Port Authority may also use such telephones for calls by the 
public to other categories of ground transportation service (i.e., High Occupancy 
Coach Service, Privileged Share-Ride Service, etc.). A description of how other 
transportation services will be accommodated at the Airports is described in 
Exhibit II annexed hereto and hereby made a part hereof 

(d) For-Hire Service Providers will not be allowed to use restricted Airport roadways 
and curb frontages nor will they be given special pick-up or parking privileges. 
For- Hire Service Providers will use public roadways and parking areas and be 
subject to fees required of the public for use of such facilifies. In the event For-
Hire Service Providers are allowed or required to use particular parking areas or 
other facilities at one or more Port Authority Airports, such For-Hire Service 
Providers will be required to use such parking areas or other facilities in the same 
maimer and at the same fees applicable to other similar ground transportation 
providers operafing to or from the Airports. 

(e) The Port Authority may (i) post notices on or adjacent to the self-service 
telephones and (ii) include notices on written material distributed to the public at 
the Ground Transportation Counters stating that the Port Authority makes no 
warranty or representation about the service provided by the For-Hire Service 
Providers and assumes no liability with respect thereto. 
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(0 In exchange for the privilege of being listed on passenger self-service telephones at the 
Ground Transportafion Counters, bidders shall offer compensation to the Port Authority. 
Such compensation shall be offered to the Port Authority on the basis of an annual fixed 
amount to be stated in the Bid Sheet annexed hereto and hereby made a part hereof and 
will be payable to the Port Authority in four equal quarterly installments. 

(g) The effccfive period of the Port Authority Ground Transportation Agreement (the 
"Ground Transportation Agreement") applicable to For-Hire Ser\'ice Providers will 
commence on the date contained in a notificafion from the Port Authority and expire on 
February 28, 2010, with two subsequent one-year extension periods solely at the opfion 
of the Port Authority. Such For-Hire Service Providers shall have no right of refusal with 
respect to any such options exercised by the Port Authority. Each successful For-Hire 
Service bidder is called a Permittee in the Ground Transportation Agreement. . The Port 
Authority may select bidders offering the highest compensafion payable over a one-year 
period to the Port Authority so that a total of four (4), five (5), or six (6) For-Hire Service 
Providers will operate at all three (3) Airports. The annual fee shall be divided by four to 
determine the quarterly fee. 

(h) For-Hire Ser\'ice Providers are listed at the Ground Transportation Counters located 
within each airline terminal as indicated in Exhibits lA, IB and IC. The Port Authority 
issued awards in 2002 that ranged from 517,000 to S 35,101 for service from Kennedy 
Intemational and LaGuardia Airports and that ranged from $15,600 to $32,500 for 
service from Newark Liberty Intemational Airport. 

(i) The Port Authority reserves the right in its sole discrefion to modify, amend or 
supplement its ground transportation business arrangements as outlined in Exhibit II 
hereof before or after its execufion of any Ground Transportation Agreement with one or 
more successful bidders hereunder. The Ground Transportation Agreement with each 
successfiil bidder shall provide that in the event of a significant change to the ground 
transportation business arrangements outlined in Exhibit II, the Port Authority shall 
notify the Permittee thereunder and the said Permittee shall have the right during the 
thirty (30) day period following such notice to notify the Port Authority on thirty (30) 
days prior written notice that it wishes to terminate the Agreement, with the effect of 
expiration. Without limiting the generality of the foregoing, in the event a successful 
bidder operates Privileged Shared-Ride Service as a Permittee under a Permit from the 
Port Authority and such Permit expires or is terminated or revoked by either the Port 
Authority or the Permittee, the Permittee shall have the right during the thirty (30) days 
following the giving of nofice thereof to terminate its Ground Transportafion Agreement, 
upon ten (10) days advance nofice. 

ARTICLE II. OPERATIONAL CONSIDERATIONS - REGULATORY 
REQUIREMENTS 

(a) Bidders should be aware that due to operational and other considerations, the Ground 
Transportation Agreement provides that the Port Authority shall have no liability with 
respect to roadway congestion at the Airports or the presence in the Airport terminals or 
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elsewhere of persons not authorized by the Port Authority soliciting passengers for 
ground transportation. The Port Authority has a number of efforts underway to 
discourage such solicitafion in the Airport terminals and is working with the airlines to 
combat such activity; however, bidders are strongly urged to observe the airport terminals 
and roadways prior to preparing any response to this invitation. 

(b) The Port Authority reserves the right to shop the services of the For-Hire Service 
Providers to ensure satisfactory standards of service are maintained. 

(c) Bidders must have or should obtain any necessary govemmental regulatory authority and 
other authorizations to operate the For-Hire Service for each of its vehicles; the attached 
Ground Transportation Agreement does not constitute that authority. Such authority 
must remain in place throughout the effective period of any Ground Transportation 
Agreement with the Port Authority. 

ARTICLE III, QUESTIONS CONCERNING FOR-HIRE SERVICE BIDS 

Any questions by prospective bidders conceming this invitation maybe addressed in wrifing to 
the buyer listed on the cover via fax or e-mai! listed on the cover. All questions must be 
submitted no later than March 20, 2007. The Buyer is authorized only to direct the attention of 
prospecfive bidders to various portions of this invitation so they may read and interpret such for 
themselves. The Buyer may or may not respond to such individual questions. Except as noted 
below, no employee of the Port Authority is authorized to interpret any portion of this invitation 
nor give information as to its requirements in addition to those contained herein. Any changes in 
the provisions of this invitation will be by addendum to this invitation and will be communicated 
to prospective bidders in writing by the Director of the Port Authority's Procurement Department 
or her designee, and such writing shall form a part of this invitation. The Port Authority reserves 
the right not to issue an addendum. 

ARTICLE IV. BID PROCEDURES 

(a) Submission of Bids 

(i) Study and complete all papers carefully. SUCCESSFUL BIDDERS WILL BE 
REQUIRED TO COMPLY WITH ALL TERMS AND PROVISIONS OF 
THE GROUND TRANSPORTATION AGREEMENT. 

(ii) Do not unstaple or take apart booklet at any time. 

(iii) The bidder shall review carefully every provisions of this document, provide all 
the information required, and sign and retum one enfire copy to the Port 
Authority in accordance with the instructions on the Cover Sheet and those 
contained in the Information for Bidders. The Bidder should retain one complete 
duplicate copy for its own use. The Providers Bid Sheet(s) contained herein must 
be completed. The bid shall be sealed in the enclosed self-addressed envelope 



INFORMATION FOR BIDDERS 

with the Bidder's name and address conspicuously marked. In submitting this bid, 
the Bidder offers to assume the obligations and liabilities imposed upon it herein 
and expressly makes the representations and warranties required in this 
document. 

The bidder shall, as appropriate, based upon the airports on which the bidder wishes to bid, 
execute duplicate copies of the Ground Transportation Agreement covering (i) Kennedy 
Intemafional Airport and LaGuardia Airport (yellow in color), (ii) Newark Liberty Intemafional 
Airport (green in color), or (iii) both such agreements, including the execution of the Assurance 
of Irrevocability provided for separately in each Ground Transportation Agreement and the 
bidder shall retum the same with the bid sheets in the above-described self-addressed envelope. 
Bidders may keep the third copy of this invitafion for their records. Bidders may not condition a 
bid for either alternate (i) or (ii) above on the acceptance by the Port Authority of its bid for the 
other such alternate. 

All Bids must be received by the Buyer on or before the due date and time specified on the cover 
page, at which time they will be publicly opened and read. Bids are only accepted Monday 
through Friday, excluding Port Authority holidays, between the hours of 8:00 a.m. and 5:00 p.m., 
via (1) regular mail, (2) express delivery. 

(b) Acceptance or Rejection of Bids 

(i) THE RETURN OF ONE COPY OF SUCH GROUND 
TRANSPORTATION AGREEMENT WITH THE PORT AUTHORITY'S 
ACCEPTANCE ENDORSED THEREON, IF THE PORT AUTHORITY 
CHOOSES TO ACCEPT ANY SUCH BID OR BIDS, WILL 
EFFECTUATE SUCH AGREEMENT. 

No other act of the Port Authority, its Commissioners, officers, agents or 
employees shall consfitute acceptance of a bid. Such nofice will state whether or 
not the Port Authority elects to require the bidder to fiimish a security deposit 
which security deposit shall not exceed an amount equal to one-fourth of the 
annual fee offered by the bidder hereunder. Rejecfion of a bid will be only by 
either (a) a notice in writing specifically stating that the bid is rejected, signed by 
an authorized representative on behalf of the Port Authority and mailed to or 
delivered at the office designated in the bid or (b) the omission of the Port 
Authority to accept a bid within one hundred twenty (120) days following the date 
bids are due hereunder and no other act of the Port Authority, its Commissioner, 
officers, agents or employees shall consfitute rejecfion of a bid, including any 
counter offer or other act of the Port Authority, its Commissioners, officers, 
agents or employees. Neither the Commissioners of the Port Authority nor any of 
them nor any officer, agent or employee thereof shall be charged personally by 
the bidder with any liability or held liable to it because of the submission or 
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attempted submission of any bid or any terms or provision of the "Infonnafion For 
Bidders" or because of any breach thereof 

(ii) In the event that on one or more occasions either the Port Authority shall revoke 
or the Permittee thereunder shall terminate one or more of the Ground 
Transportation Agreements theretofore in effect, the Port Authority in its sole 
discretion and without limifing its discretion to enter into a Ground Transportation 
Agreement or any other agreement with any other entity, may offer to accept a 
previously rejected bid for such term as is then stated by the Port Authority in a 
form of Ground Transportation Agreement to be tendered by the Port Authority to 
such bidder. The bidder would have the right but not the obligation, to accept the 
offer on the terms therein contained by executing and retuming such Ground 
Transportation Agreement attached thereto to the Port Authority within the time 
stated therein. 

(iii) The Port Authority reserves the unqualified right, in its sole and absolute 
discrefion, to reject all bids or to accept that bid or bids, if any, which in its 
judgment will under all the circumstances best serve the public interest and to 
waive defects in any bid. No rights accrue to any bidder unless and until its bid is 
accepted. 

(c^ Bidder's Prerequisites 

Only bidders who can comply with the following should submit bids as only such bidders 
will be considered qualified: 

(i) The bidder or one or more of its principals shall have had at least three (3) years 
confinuous experience immediately prior to the date of submission of its bid in the 
management and operation of a For-Hire Service which operated not less than ten 
vehicles at all times during that period. Such service shall have been conducted through a 
fixed base station with radio-dispatched vehicles in response to requests via telephone 
fi-om customers for such service. As of the date of the submission of bids hereunder, the 
bidder must have at least ten (10) vehicles in service, either owned or under contract to 
provide service. Bidders must be able to present documentation to the Port Authority, 
demonstrating compliance with each of the above-described prerequisites, including any 
contracts to provide service, within 24 hours, if so requested. 

(ii) Vehicles used to provide service under a Ground Transportation Agreement with the Port 
Authority shall be no older than model year 2002. 

(dt Bidder's Signature 

Each copy of this booklet shall be signed by the bidder in the space provided and the bidder's 
address shall be filled in. If the bidder is a corporafion, it shall be signed by an executive 
officer thereof, fully authorized so to do, the corporate seal shall be affixed, and a copy of the 
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certificate of incorporafion enclosed. If the bidder is a corporation not incorporated under the 
laws of the state where the For-Hire service is to be conducted, the bidder shall enclose a 
certificate from the Secretary of State of the state in which the Airport(s) are located 
evidencing the bidder's legal qualificafions to do business in the said state. If the bidder is a 
partnership, the booklet shall be signed by each of the partners and on behalf of the 
partnership by one of the general partners. 

(e) Bidder's Net Worth -Balance Sheet -Additional Information 

The Port Authority may give oral or written notice to the Bidder to fiimish the Port Authority 
with information and to meet with designated representatives of the Port Authority relating to 
its qualificafions and ability to fulfill the Contractor's obligations hereunder. The requested 
information shall be submitted no later than three (3) days after said nofice unless otherwise 
indicated. Matters upon which the Port Authority may inquire shall include, but not be 
limited to, the following: 

(i) The Bidder may be required to demonstrate that it is financially capable of performing 
this Contract. The determination of the Bidder's financial qualifications will be made by 
the Port Authority in its sole discretion. The Bidder shall submit such financial and 
other relevant infonnation as may be required by the Port Authority from time to time 
including, but not limited to, the following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent fiscal 
year. 

(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 

(iii) Where neither certified financial statements nor financial statements from 
an independent accountant are available, as set forth in (i) and (ii) above, 
then financial statements containing such information prepared directly by 
the Bidder may be submitted; such financial statements, however, must be 
accompanied by a signed copy of the Bidder's most recent Federal income 
tax retum and a statement in writing from the Bidder, signed by an 
executive officer or his/her authorized designee, that such statements 
accurately reflect the present financial condition of the Bidder. 

Where the statements submitted pursuant to subparagraph's (i), (ii) or (iii) 
aforementioned do not cover a period which includes a date not more than forty-
five (45) days prior to the date on which the bids are opened, then the Bidder shall 
also submit a statement in writing, signed by an executive officer of the Bidder or 
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his/her designee, that the present financial condifion of the Bidder is at least as 
good as that shown on the statements submitted. 

2. A statement of work which the Bidder has on hand, including any work on 
which a bid has been submitted, containing a description of the work, the annual 
dollar value, the location by city and state, the current percentage of 
completion, the expected date for completion, and the name of an individual 
most familiar with the Bidder's work on these jobs. 

3. The name and address of the Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal Employer 
Identification Number (i.e., the number assigned to firms by the Federal 
Government for tax purposes), the Bidder's Dun and Bradstreet number, if any, 
the name of any other credit service to which the Bidder has furnished 
information, and the number, if any, assigned by such service to the 
Bidder's account. 

4. Information relating to the Bidder's Prerequisites, if any, as set forth in this 
document. 

5. If the Bidder is a corporation: (1) a copy of its certificate of incorporation and, if 
applicable, all amendments thereto with a written declaration signed by the 
Secretary of the corporation with the corporate seal affixed thereto, stating that 
the copy fumished is a true copy of the certificate of incorporation and any such 
amendments as of the date of the opening of the bid and (2) if the Bidder is not 
incorporated under the laws of the state in which the service is to be performed, 
a certificate from the Secretary of State of said state evidencing the Bidder's 
legal qualification to do business in that state. 

6. A statement setting for the names of those persoimel to be in overall charge of 
the service and those who would be exclusively assigned to supervise the 
service and their specific roles therein, setting forth as to each the number of 
years of experience and in which funcfions and capacifies each would ser\'e. 

7. Information to supplement any statement submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

8. in the event that the Bidder's performance on a current or past Port Authority or 
PATH contract or contracts has been rated less than satisfactory, the Manager, 
Purchasing Services Division, may give oral or written nofice to the Bidder to 
fiimish information demonstrating to the satisfacfion of such Manager that, 
notwithstanding such rating, such performance was in fact satisfactory or that 
the circumstances which gave rise to such unsafisfactory rating have changed or 
will not apply to performance of this Contract, and that such performance will 
be satisfactory. 
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9. The Bidder recognizes that it may be required to demonstrate to the safisfaction 
of the Port Authority that it in fact can perform the services as called for in this 
Contract and that it may be required to substantiate the warranties and 
representations set forth herein and the statements and assurances it may be 
required to give. 

10. Neither the giving of any of the aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall 
be construed or alleged to be constmed as an acceptance of said Bidder's bid. 
Nothing stated in any such meeting shall be deemed to release any Bidder from 
its offer as contained in the bid. 

11. At any time after the opening of bids, the Port Authority may give oral or 
written notice to one or more bidders to fumish the Port Authority with 
information relating to its qualifications to perform work covered by the 
Ground Transportation Agreement. The giving of the aforesaid notice to a 
bidder shall not be construed as an acceptance of said bidder's bid. 

(f) Certification of No Invesfigafion (Criminal or Civil Anfi-Tmst). Indictment Conviction 
Suspension. Debarment. Disqualification. Prequalification Denied or Terminafion, Etc.; 
Disclosure of Other Required Information 

(i) By bidding on this Ground Transportation Agreement, each bidder and each person 
signingon behalf of any bidder certifies, and in the case of a joint bid each party thereto 
certifies as to its own organization, that the bidder and each parent and/or affiliate of the 
bidder has not (A) been indicted or convicted in any jurisdicfion; (B) been suspended, 
debarred, found not responsible or otherwise disqualified from entering into contracts 
with any govemmental agency or been denied a government contract for failure to meet 
prequalification standards; (C) had a contract terminated by any govemmental agency for 
breach of contract or for any cause related directly or indirectly to an indictment or 
conviction; (D) changed its name and/or Employer Identification Number (taxpayer 
identification number) following its having been indicted, convicted, suspended, debarred 
or otherwise disqualified, or had a contract terminated as more fully provided in (A), (B), 
and (C) above; (E) ever used a name, trade name or abbreviated name, or an Employer 
Identification Number different from those inserted in the Bid; (F) been denied a contract 
by any govemmental agency for failure to provide the required security, including bid, 
payment or performance bonds or any altemative security deemed acceptable by the 
agency letfing the contract; (G) failed to file any required tax retums or failed to pay any 
applicable federal, state or local taxes; (H) had a lien imposed upon its property based on 
taxes owed and fines and penalties assessed by any agency of the federal, state or local 
government; (I) been, and is not currently, the subject of a criminal investigation by any 
federal, state or local prosecuting or investigate agency; (J) had any sanctions imposed as 
a resuh of a judicial or administrative proceeding with respect to any professional license 
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held or with respect to any violation of federal, state, or local environmental law, mle or 
regulafion; and (K) shared space, staff, or equipment with any business entity. 

(ii) The foregoing certification as to "(A)" through "(K)" shall be deemed to have been made 
by the bidder as follows: if the bidder is a corporation, such certification shall be deemed 
to have been made not only with respect to the bidder itself, but also with respect to each 
director and officer, as well as, to the best of the certifier's knowledge and belief, each 
stockholder with an ownership interest in excess often percent (10%); if the bidder is a 
partnership, such certificafion shall be deemed to have been made not only with respect 
to the bidder itself, but also with respect to each partner. Moreover, the foregoing 
certification, if made by a corporate bidder, shall be deemed to have been authorized by 
the Board of Directors of the bidder, and such authorizafion shall be deemed to include 
the signing and submission of the bid and the inclusion therein of such certification as the 
act and deed of the corporafion. 

(iii) In any case where the bidder cannot make the foregoing certification, the bidder shall so 
state and shall fiamish with the signed bid a signed statement, which sets forth in detail 
the reasons therefor. If the bidder is uncertain as to whether it can make the foregoing 
certification, it shall so indicate in a signed statement fumished with its bid, setting forth 
an explanation for its uncertainty. 

(iv) Notwithstanding that the certification may be an accurate representation of the bidder's 
status with respect to the enumerated circumstances provided for in this paragraph as 
requiring disclosure at the time that the bid is submitted, the bidder agrees to immediately 
notify the Port Authority in writing of any change in circumstances during the period of 
irrevocability, or any extension thereof. 

(v) The foregoing certification or signed statement shall be deemed to have been made by the 
bidder with full knowledge that it would become a part of the records of the Port 
Authority and that the Port Authority will rely on its tmth and accuracy. In the event that 
the Port Authority determines al any time prior or subsequent to entering into the Ground 
Transportation Agreement that the bidder has falsely certified as to any material item in 
the foregoing certification; willfully or fraudulently submitted any signed statement 
pursuant to this clause which is false in any material respect; or has not completely and 
accurately represented its status with respect to the circumstances provided for in this 
clause as requiring disclosure, the Port Authority may determine that the bidder is not a 
responsible bidder with respect to its bid on the Ground Transportation Agreement or 
with respect to fiiture bids and may, in addition to exercising any other rights or remedies 
available to it, exercise any of the rights or remedies set forth in the Ground 
Transportafion Agreement respecting its revocation by the Port Authority. In addition, 
bidders are advised that knowingly providing a false certification or statement pursuant 
hereto may be the basis for prosecufion for offering a false instmment for filing (see e.g.. 
New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inability 
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to make such certification will not in and of itself disqualify a bidder, and that in each 
instance the Port Authority will evaluate the reasons therefor provided by the bidder. 

(vi) As used in this clause, the following terms shall mean: 

A. Affiliate -An entity in which the parent of the bidder owns more than fifty percent 
(50%) of the voting stock, or an entity in which a group of principal owners which 
owns more than fifty percent (50%) of the bidder also owns more than fifty percent 
(50%) of the vofing stock. 

B. Agency or Government Agency -Any federal, state, city or other local agency, 
including departments, offices, quasi-public agencies, public authorities and 
corporafions, boards of education and higher education, public development 
corporations, local development corporations and others. 

C. Employer Idenfification Number -The tax idenfificafion number assigned to firms by 
the Federal government for tax purposes. 

D. Investigation -Any inquires made by any federal, state or local criminal prosecuting 
agency and any inquiries conceming civil anti-tmst investigations made by any 
federal, state or local governmental agency. Except for inquiries conceming civil 
anti-tmst investigations, the term does not include inquiries made by any civil 
government agency conceming compliance with any regulation, the nature of which 
does not carry criminal penalties, nor does it include any background invesfigations 
for employment, or Federal, state, and local inquiries into tax retums. 

E. Officer -Any individual who serves as chief executive officer, chief financial officer, 
or chief operating officer of the bidder by whatever tifies known. 

F. Parent -An individual, partnership, joint venture or corporation, which owns more 
than fifty percent (50%) of the voting stock of the bidder. 

G. Ŝ pace Sharing -Space shall be considered to be shared when any part of the floor 
space utilized by the submitfing business at any of its sites is also utilized on a regular 
or intermittent basis for any purpose by any other business or not-for-profit 
organizafion, and where there is no lease or sublease in effect between the submitting 
business and any other business or not-for-profit organization that is sharing space 
with the submitfing business. 

H. Ŝ taff Sharing -Staff shall be considered to be shared when any individual provides the 
services of an employee, whether paid or unpaid, to one or more other business(es) or 
not-for-profit organization(s). "The services of an employee" should be understood to 
include services of any type or level, including managerial or supervisory. This type 
of sharing may include, but is not limited to, individuals who provide the following 
services: telephone answering, receptionist, delivery, custodial, and driving. 

11 
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1. Equipment Sharing -Equipment shall be considered to be shared whenever the bidder 
shares the ownership and/or the use of any equipment with any other business or not-
for-profit organization. Such equipment may include, but is not limited to, telephones 
or telephone systems, photocopiers, computers, motor vehicles, and construction 
equipment. Equipment shall not be considered to be shared under the following two 
circumstances: when, although the equipment is owned by another business or not-
for-profit organization, the bidder has entered into a formal lease for the use of the 
equipment and exercises exclusive use of the equipment; or when the bidder owns 
equipment that it has formally leased to another business or not-for-profit 
organizafion, and for the duration of such lease the bidder has relinquished all right to 
the use of such leased equipment. 

(g) Non-Collusive Bidding and Code of Ethics Certificafion of No Solicitafion Based on 
Commission, Percentage. Brokerage. Contingent Fee or Other Fee 

(i) By bidding on this Ground Transportation Agreement, each bidder and each person 
signing on behalf of any bidder certifies, and in the case of a joint bid each party thereto 
certifies as to its own organization, that: (A) the prices in its bid have been arrived at 
independently without collusion, consultation, communication or agreement, for the 
purpose of restricting compefition, as to any matter relating to such prices with any 
other bidder or with any competitor; (B) the prices quoted in its bid have not been and 
will not be knoivingly disclosed, directly or indirectly, by the bidder prior to the official 
opening of such bid to any other bidder or to any competitor; (C) no attempt has been 
made and none will be made by the bidder to induce any other person, partnership or 
corporation to submit or not to submit a bid for the purpose of restricting competition; 
(D) this organization has not made any offers or agreements or given or agreed to give 
anything of value (see definition of "anything of value" appearing in Special 
Endorsement No. 11 of the Ground Transportation Agreement) or taken any other 
action with respect to any Port Authority employee or former employee or immediate 
family member of either which would constitute a breach of ethical standards under the 
Code of Ethics and Financial Disclosure dated as of July 18, 1994 (a copy of which is 
available upon request to the individual named in the clause hereof entitled "Questions 
Conceming For-Hire Service Bids"), nor does this organization have any knowledge of 
any act on the part of a Port Authority employee or former Port Authority employee 
relating either directly or indirectly to this organization which constitutes a breach of 
the ethical standards set forth in said Code; and (E) no person or selling agency, other 
than a bona fide employee or bona fide established commercial or selling agency 
maintained by the bidder for the purpose of securing business, has been employed or 
retained by the bidder to solicit or secure this Ground Transportation Agreement on the 
understanding that a commission, percentage, brokerage, contingent or other fee would 
be paid to such person or selling agency. 

(ii) The foregoing certification as to "(A)", "(B)", "(C)", "(D)", and "(E)" shall be deemed 
to have been made by the bidder as follows: if the bidder is a corporation, such 
certifrcation shall be deemed to have been made not only with respect to the bidder 
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itself, but also with respect to each parent, affiliate, director, and officer of the bidder, 
as well as, to the best of the certifier's knowledge and belief, each stockholder of the 
bidder with an ownership interest in excess often (10%); if the bidder is a partnership, 
such certification shall be deemed , to have been made not only with respect to the 
bidder itself, but also with respect to each partner. Moreover, the foregoing 
certification, if made by a corporate bidder, shall be deemed to have been authorized by 
the Board of Directors of the bidder, and such authorizafion shall be deemed to include 
the signing and submission of the bid and the inclusion therein of such certification as 
the act and deed of the corporation. 

(iii) In any case where the bidder cannot make the foregoing certification, the bidder shall 
so state and shall fumish with the signed bid a signed statement, which sets forth in 
detail the reasons therefor. If the bidder is uncertain as to whether it can make the 
foregoing certification, it shall so indicate in a signed statement fumished with its bid, 
setting forth in such statement the reasons for its uncertainty. 

(iv) Notwithstanding that the bidder may be able to make the foregoing certification at the 
time the bid is submitted, the bidder shall immediately nofify the Port Authority in 
writing during the period of irrevocability of bids on either of the Ground 
Transportation Agreements or any extension of such period, of any change of 
circumstances which might under this clause make it unable to make the foregoing 
certification or required disclosure. The foregoing certification or signed statement 
shall be deemed to have been made by the bidder with full knowledge that it would 
become a part of the records of the Port Authority and that the Port Authority will rely 
on its tmth and accuracy in awarding the Ground Transportation Agreements. In the 
event that the Port Authority should determine at any time prior or subsequent to the 
award of the Ground Transportation Agreements that the bidder has falsely certified as 
to any material item in the foregoing certification or has willfully or fraudulently 
fumished a signed statement which is false in any material respect, or has not fully and 
accurately represented any circumstance with respect to any item in the foregoing 
certificafion required to be disclosed, the Port Authority may, determine that the bidder 
is not a responsible bidder with respect to its bid on the Ground Transportation 
Agreements or with respect to firture bids on Port Authority contracts and may, in 
addifion to exercising any other rights or remedies it may have, exercise any of the 
rights or remedies set forth in the clause of the Ground Transportation Agreements 
respecting its revocation by the Port Authority. 

(v) In addition, bidders are advised that knowingly providing a false certification or 
statement pursuant hereto may be the basis for prosecution for offering a false 
instmment for filing (see e.g.. New York Penal Law, Secfion 175.30 et seq.). Bidders 
are also advised that the inability to make such certification will not in and of itself 
disqualify a bidder, and that in each instance the Port Authority will evaluate the 
reasons therefor provided by the bidder. 
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(h) Bidder Eligibility For Award of Contracts -Determinafions by an Agency of the State of New 
York or New Jersey Conceming Eligibility to Receive Public Contracts 

(i) Bidders are advised that the Port Authority has adopted a policy to the effect that in 
awarding its contracts it will honor any determination by an agency of the State of New 
York or New Jersey that a bidder is not eligible to bid on or be awarded public 
contracts because the bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislafion. 

(ii) The policy permits a bidder whose ineligibility has been so determined by an agency of 
the State of New York or New Jersey to submit a bid on a Port Authority contract and 
then to establish that it is eligible to be awarded the contract on which it has bid 
because (A) the state agency determination relied upon does not apply to the bidder, or 
(B) the state agency determination relied upon was made without affording the bidder 
the nofice and hearing to which the bidder was entified by the requirements of due 
process of law, (C) the state agency determination relied upon was not based on a 
finding of conduct demonstrafing a lack of integrity or a violation of a prevailing rate of 
Wage law. 

(iii) The fijll text of the resolufion adopting the policy may be found in the Minutes of the 
Authority's Board of Commissioners meeting of September 9, 1993. 

(i) Gifts, Gratuities, and Offers of Employment 

(i) During the term of any agreement to be entered into between the Port Authority and the 
successful bidder, the successful bidder shall not offer, give or agree to give anything of 
value either to a Port Authority employee, agent, job shopper, consultant, constmction 
manager or other person or firm representing the Port Authority, or to a member of the 
immediate family (i.e., a spouse, child, parent, brother, sister) or any of the foregoing in 
connection with the performance by such employee, agent, job shopper, consultant, 
constmction manager or other person or firm representing the Port Authority of duties 
involving transactions with the successfial bidder on behalf of the Port Authority, 
whether or not such duties are related to any agreement to be entered into between the 
successftil bidder and the Port Authority, or any other Port Authority lease, contract or 
matter. Any such conduct shall be deemed a material breach of any agreement to be 
entered into between the successftil bidder and the Port Authority. 

(ii) As used herein "anything of value" shall include but not be limited to any (a) favors, 
such as meals, entertainment, transportation (other than that contemplated by the 
agreement to be entered into between the successful bidder and the Port Authority, or 
any other Port Authority lease or contract), etc., which might tend to obligate the Port 
Authority employee to the successful bidder, (b) gift, gratuity, money, goods, 
equipment, services, lodging, discounts not available to the general public, offers or 
promises of employment, loans or the cancellation thereof, preferential treatment or 
business opportunity. Such term shall not include compensation contemplated by any 
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agreement to be entered into between the successful bidder and the Port Authority, or 
any other Port Authority lease or contract. 

(iii) In addition, during the term of any agreement to be entered into between the Port 
Authority and the successful bidder, the successful bidder shall not make an offer of 
employment or use confidenfial information in a manner proscribed by the Code of 
Ethics and Financial Disclosure dated as of July 18, 1994 (a copy of which is available 
upon request of the Office of the Secretary of the Port Authority). 

(iv) The successful bidder shall include the provisions of this paragraph in each sublease, 
contract or subcontract entered into under and pursuant to the provisions of any 
agreement to be entered into between the Port Authority and the successful bidder. 

(v) By submitting a Bid in response to this Bid, each bidder certifies that it has not made 
any offers or agreements, or given or agreed to give, anything of value (as defined in 
this paragraph) or taken any other action with respect to any Port Authority employee 
or former employee or immediate family member of either which would constitute a 
breach of ethical standards under the Code of Ethics and Financial Disclosure dated as 
ofJuly 18, 1994. 

(j) Entry of Charges 

The price quoted shall be written in figures in ink where required, on the Bid Sheet attached 
hereto and made a part hereof 

(k) No Liability 

By submitting a Bid in regard to this Bid, the bidder agrees neither the Commissioners of the 
Port Authority nor any of them, nor any officer, agent or employee thereof shall be charged 
personally by the Permittee with any liability in connection therewith, or held liable to it, 
under any term or provision of this agreement, or because of its execution, or because of any 
breach thereof 

(1) Conflict of Interest 

During the term of this contract, the Contractor shall not participate in any way in the 
preparafion, negotiation or award of any contract (other than a contract for its own services to 
the Authority) to which it is contemplated the Port Authority may become a party, or 
participate in any way in the review or resolution of a claim in cormection with such a 
contract if the Contractor has a substanfial financial interest in the contractor or potential 
contractor of the Port Authority or if the Contractor has an arrangement for future 
employment or for any other business relationship with said contractor or potential 
contractor, nor shall the Contractor at any time take any other action which might be viewed 
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as or give the appearance of conflict of interest on its part. If the possibility of such an 
arrangement for future employment or for another business arrangement has been or is the 
subject of a previous or current discussion, or if the Contractor has reason to believe such an 
arrangemeint may be the subject of future discussion, or if the Contract has any financial 
interest, substantia! or not, in a contractor or potential contractor of the Authority, and the 
Contractor's participation in the preparation, negotiation or award of any contract with such a 
contract is contemplated or if the Contractor has reason to believe that any other situation 
exists which might be viewed as or give the appearance of a conflict of interest, the 
Contractor shall immediately infonn the Director of Procurement in writing of such situation 
giving the full details thereof Unless the Contractor receives the specific written approvalof 
the Director of Procurement, the Contractor shall not take the contemplated action which 
might be viewed as or give the appearance of a conflict of interest. In the event the Director 
of Procurement shall determine that the performance by the Contractor of a portion of its 
services under this Agreement is precluded by the provisions of this numbered paragraph, or 
a portion of the Contractor's said services is determined by the Director of Procurement to be 
no longer appropriate because of such preclusion, then the Director of Procurement shall 
have ftjll authority on behalf of both parties to order that such portion of the Contractor's 
services not be performed by the Contractor, reserving the right, however, to have the 
services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's 
execution of this document shall consfitute a representation by the Contractor that at the time 
of such execution the Contractor knows of no circumstances, present or anticipated, which 
come within the provisions of this paragraph or which might otherwise be viewed as or give 
the appearance of a conflict of interest on the Contractor's part. The Contractor 
acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its 
evaluations hereunder or from participation in any contract which results, directly or 
indirectly, from the services provided by the Contractor hereunder. 
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Exhibit H 

OTHER TRANSPORTATION SERVICES 

In addifion to the For-Hire Service available through self-service telephones, which is the 
subject of this invitafion, the Port Authority will dispense information and/or make 
reservations for a wide array of ground transportation services through the Ground 
Transportafion Counters and self-service telephones, including but not limited to, shared 
ride bus and van operators, taxis and public transportafion. friasmuch as the Port 
Authority is interested in increasing the use of high occupancy vehicles by passengers 
using the Airports, the primary function of the Ground Transportation Counters is to 
represent and foster use of high occupancy vehicle services. These services may or may 
not pay fees to the Port Authority. 

(a) Privileged Shared-Ride Services are those companies previously selected through a 
Request For Bids process to provide a ground transportation service operated in seven 
passenger vehicles or larger, including the driver, including both fixed route 
scheduled service and/or multiple stop "door-to-door" service. Those authorized to 
provide Privileged Shared-Ride Service ("Privileged Shared-Ride Providers") will be 
represented at Ground Transportation Counters located in each airline terminal 
building and offered preferential locafions for curbside passenger pickup. 
Representafion of Privileged Shared-Ride Service during primary travel hours shall 
be through Port Authority staff or a third party contractor selected by the Port 
Authority and at other times through Port Authority furnished self-service telephones 
connected to the provider's dispatchers. SUCH SERVICE IS NOT THE SUBJECT 
OF THIS INVITATION. 

(b) The term "High Volume Scheduled Coach Service" shall mean any service which is 
so classified by the Port Authority. As of December 1, 1998, High Volume Scheduled 
Coach Service is a ground transportation sen'ice operated between points which 
carries at least thirty thousand (30,000) passengers per month to and from the Airport 
with at least eighty-five percent (85%) (or other percentage as may in the future be 
specified by the Port Authority) of the passengers being transported in coaches having 
twenty-five (25) or more seats, including the driver although in-vehicle luggage racks 
may be substituted for some small number of seats, the operator of which does not 
operate any other service to and from the Airports. A High Volume Scheduled Coach 
Provider may offer service that competes with one or more Privileged Shared-Ride 
Providers and may represent its service in the Airport terminals at or adjacent to the 
Ground Transportation Counters or be represented by the Port Authority or its 
contractor at the Ground Transportation Counters in a similar manner to the 
representation provided to Privileged Shared-Ride Providers. SUCH SERVICE IS 
NOT THE SUBJECT OF THIS INVITATION. 

(c) Incidental scheduled coach service ("Incidental Scheduled Coach Service") is any 
service operated on a scheduled basis exclusively in coaches having twenty-five or 
more seats serving a metropolitan area at least fifty (50) miles from the Airport, 
which makes a stop at the Airport, and which stop is incidental to stops at other major 
transportation facilities such as the Port Authority Bus Terminal in midtown 
Manhattan. Incidental Scheduled Coach Service will have such service represented at 
the Ground Transportafion Counters. SUCH SERVICE IS NOT THE SUBJECT 
OF THIS INVITATION. 
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(d) Commercial ground transportation operators using vehicles carrying six or fewer 
passengers including the driver ("For-Hire Service Providers") will be allowed to 
provide transportation to their prearranged passengers, but will not otherwise be 
permitted to solicit business at the Airport except as noted below. They w îll be 
allowed to actively load passengers at curb frontage areas open for use by the general 
public. At other times they must be parked in Airport parking lots or at other 
authorized locations. For the convenience of passengers who wish For-Hire Service 
but do not have previous arrangements, several phone-board slots will be available to 
the providers offering the highest compensation to the Port Authority. SUCH 
SLOTS ARE THE SUBJECT OF THIS INVITATION 

(e) All other Shared-Ride Providers, including transportation operators not selected to be 
Privileged Shared-Ride Providers, shall be classified as Non-Privileged Shared-Ride 
Providers. These providers will be allowed to transport their passengers to and from 
the Airport, and will have use of secondary locations to actively load passengers. The 
Port Authority reserves the right to impose a mandatory annual fee on such providers. 
In the event that a passenger is seeking service other than that offered by a Privilege 
Shared-Ride Provider, a list of Non-Privileged Shared-Ride Providers may be 
distributed at the Ground Transportation Counters and the passengers will be free to 
arrange transportafion using public telephones. SUCH SERVICE IS NOT THE 
SUBJECT OF THIS INVITATION. 

(f) Waterbome and Airborne Transportation Providers such as ferries and helicopters will 
be allowed to transport their passengers to and from the Airports. Passengers may 
obtain such service via shuttle vans or buses operated by either the Waterbome or 
Airborne Transportation provider or its contractor(s) or the Port Authority or its 
contractor(s). Information about such providers may be made available through the 
Ground Transportation Counters. The Port Authority may also enter into an 
arrangement(s) with a provider(s) of Waterbome Transportation that may include 
subsidization of such a proyider(s). SUCH SERVICE IS NOT THE SUBJECT OF 
THIS INVITATION. 

(g) "Public Transportation Altemative Service" includes local scheduled public bus 
service, subway, Amtrak, commuter railroad service, Newark Airtrain, JFK AirTrain, 
and taxi service. Ground Transportation Counter personnel may give schedule and 
fare information regarding such services. 
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ANNUAL PASSENGER ENPLANEMENTS 

JFK EWR LGA 

1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

26,796,849 
28,819.369 
30,377,579 
31,155,496 
31,357.431 
31,059,095 
31,708,431 
32,827,864 
29,350,052 
29,939,212 
31,732,446 
37.517.496 
40.884,350 

2001 ESTIMATED 

25,809.414 
28,018,984 
26,626,231 
29,117.464 
30,945,857 
32,575,874 
33,622.686 
34.188,701 
31.100,491 
29,220.775 
29.428,899 
31.908,556 
33,037.754 

19,804.566 
20.730.467 
20,599,394 
20.699.136 
21,607,448 
22,811,935 
23.926.923 
25,260.034 
22.519,874 
21.986,679 
22,482,770 
24,435,619 
25.878.601 

Each bidder understands and agrees that the foregoing is provided for informational purposes 
only and that the Authority is not making any representations regarding the market for 
For-Hire services during the term of this permit. The furnishing of this information by the 
Authority shall not create or be deemed to create any liability upon the Authority for any 
reason whatsoever, and by submitting the proposal each Bidder expressly agrees that 
it has not relied upon the foregoing information and that it shall not hold the Authority liable 
or responsible therefor. 



JOHN F. KENNEDY INTERNATIONAL AIRPORT 

.4ND 

LAGUARDIA AIRPORT 

FOR-HIRE SERVICE 

PROVIDERS BID SHEET 

In consideration for the privilege of offering a For-Hire Service at John F. Kennedy 
International and LaGuardia Airports through self-service telephones, the For-Hire 
Service Provider shall pay an annual flat fee to the Port Authority of: 

Amount in ^ o v d ^ ^ / ^ / ^ ' ^ . ^ ^ e B 7 k lJ5/M^ ^ 6 7 ^ / / - / ^ ^ ^ ^ f e ^ o l l a r s 

Amount in figures: S < ^ d , Q G Q * 0 ^ 

(In the event of any inconsistency between the amount stated in words and the amount 
stated in figures, the amount stated in words will be controlling. Bids based on a 
percentage of gross receipts or formulas that vary the amount bid based on the amount of 
work performed will result in the disqualification of the bid.) 

IF THE BIDDER SUBMITS A BID FOR FOR-HIRE SERVICE AT JOHN F. 
KENNEDY INTERNATIONAL AND LAGUARDIA AIRPORTS, THE BIDDER 
MUST EXECUTE THE ATTACHED GROUND TRANSPORTATION 
AGREEMENT INCLUDING THE SEPARATE EXECUTION OF THE 
ASSURANCE OF IRREVOCABILITY CONTAINED THEREIN COVERING 
SUCH AIRPORT. 



THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

GROUND TRANSPORTATION AGREEMENT 

The Port Authority of New York and New Jersey (herein called the "Port Authority") hereby 
grants to the Permittee hereinafter named the hereinafter described privilege at the Port Authority 
Facilities hereinafter named, in accordance with the Terms and Conditions hereof and the 
endorsements annexed hereto; and the Permittee agrees to pay the fee specified in the Bid Sheet 
annexed hereto and hereby made a part hereof and to perform all other obligations imposed upon 
it in the said Terms and Conditions: 

1. FACILITIES: 
2. PRIVILEGE: 
3. ENDORSEMENTS: 

4. FEE: 

5. EFFECTIVE DATE: 

6. EXPIRATION DATE: 

Bid Submitted By: 

John F. Kennedy International and LaGuardia Airports 
As set forth in Special Endorsement No.l 
2.2,2.8,3.1,8.0,9.1,9.5,9.6,10.1, 12.1, 14.1, 16.1,17.1, 18.1, 19.1, 19.2,23.1,28 
AND SPECIALS 

As set forth in the Bid Sheet 

Seven (7) days after the dale of execution of this Agreement by the Port 

February' 28, 2010 unless sooner revoked or terminated as provided in 
Section 1 of the foiloning terms and conditions 

PERMITTEE: T^^Tif̂ POie.TAVacJ Of-^^. ^ C 
(Name of Firm) ~ / ' 

(Signature of Authorized Officer) 

Bid Accepted By: 

THE P O R T AUTHORITY O F NY & NJ 

By: 0 
Title 

Date; 

(Title of Authorized Officer) 

Date: 

\ Q C ] - I S 

P E R M I T T E E ' S ADDRESS AND STATE OF INCORPORATION 

(Area Code) 
(Address Line) 

(Address Line 2) 

I 

7/f ,P,o„eNo.)^i^?^'^ 

(Attach copy of Certificate of Incorporation) 

/Vav' w ^ 
(State of Incorporation!—1.1. .,J.«..-= -̂̂  

EPu.CpRPORATE SEAL 

NOTICE TO BIDDERS - ASSURANCE OF IRREVOCABILITY 
Unless the assurance of irrevocability appearing on the next page is signed, the bid submitted 
herein shall not be deemed to be complete. 

The foregoing signature shall be deemed to have been provided with full knowledge that this 
Ground Transportation Agreement, the accompanying booklet, as well as any certification, 
statement, assurance, representation, warranty, schedule or other document submitted by the 
bidder with its bid, collectively the "bidders submission," will become a part of the records of the 
Port Authority and that the Port Authority will rely in awarding this Ground Transportation 
Agreement on the truth and accuracy of the bidder's submission. Knowingly submitting a false 
statement in connection with any of the foregoing may be the basis for prosecurion for offering a 

' false instrument for filing (see e.g., N.Y. Penal Law, Section 175.30 et seq.'). 



ASSURANCE OF IRREVOCABILITY 

Unless the following assurance of irrevocability is signed, the bid submitted herein shall 
not be deemed to be complete. The foregoing offer shall be irrevocable for one hundred twenty 
(120) days after the date on which the Port Authority opens such bid. 

PERMITTEE: ^012>S) IhjChi T/MJ^fh^V/H^^fJ ^ F ^ ^ JiUC-
(Name of Firm) 

By: J^^oy^u^ jJ tAy^^..^^ / /^ ^ c^^ \ -
(Signature of Authorized bfficer) 

(Title of Authorized Officer) 

Date: ^ 1 ^ 0 ^ 



TERMS AND CONDITIONS 

1. The permission granted by this Agreement shall take effect upon the date contained 
in a notification from the Port Authority and expire on February 28, 2010, with two 
subsequent one-year extension periods solely at the opfion of the Port Authority by 
giving written notice to the Permittee on or before the Expiration Date of this 
Agreement. The Pennittee shall have no right of refusal with respect to any such 
options exercised by the Port Authority. Notwithstanding any other term or 
condition hereof, this Agreement may be revoked without cause, upon ten (10) days' 
written notice, by the Port Authority provided, however, that il may be revoked on 
twenty-four (24) hours' notice if the Permittee shall fail to keep, perform and observe 
each and every promise, agreement, condition, term and provision contained in this 
Agreement, including, but not limited to, the obligation to pay fees. Unless sooner 
revoked or terminated, such permission shall expire m any event upon the expiration 
date hereinbefore set forth. Revocation or termination shall not relieve the Permittee 
of any liabilifies or obligafions hereunder which shall have accrued on or prior to the 
effective date of revocation or terminafion. 

2. The rights granted hereby shall be exercised: 

(a) If the Permittee is a corporation, by the Permittee acting only through the 
medium of its officers and employees, 

(b) If the Permittee is an unincorporated associafion, or a "Massachusetts" or 
business trust, by the Permittee acting only through the medium of its 
members, trustees, officers, and employees, 

(c) If the Permittee is a partnership, by the Permittee acting only through the 
medium of its partners and employees, or 

(d) If the Permittee is an individual, by the Permittee acting only personally or 
through the medium of his employees; 

and the Permittee shall not, without the written approval of the Port Authority, 
exercise such rights through the medium of any other person, corporation or legal 
entity. Except as provided below, the Permittee shall not assign or transfer this 
Agreement or any of the rights granted hereby, or enter into any contract requiring or 
permitting the doing of anything hereunder by an independent contractor except as 
provided below. In the event of the issuance of this Agreement to more than one 
individual or other legal entity (or to any combination thereof), then and in that event 
each and every obligation or undertaking herein stated to be fulfilled or performed 
by the Pennittee shall be the joint and several obligation of each such individual or 
other legal entity. 
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3. This Agreement does not constitute the Permittee the agent or representafive of the 
Port Authority for any purpose whatsoever. 

4. The operafions of the Permittee, its drivers and other employees, invitees and those 
doing business with it shall be conducted in an orderly and proper manner and so as 
not to annoy, disturb or be offensive to others at the Airports. The Permittee shall 
provide and its employees shall wear identification badges containing a recent 
photograph of said employee and employees shall wear appropriate uniforms or be 
neatly dressed in appropriate business attire. The means of identification and 
uniforms shall be subject to the written approval of the Manager of the Airport. The 
Permittee shall conduct its business operations with the objective of providing 
courteous service to the public generally in the manner set forth in Exhibit IV the 
Aviation Department's Airports Standards Manual annexed hereto and hereby made 
a part hereof The Port Authority shall have the right to object to the Permittee 
regarding the demeanor, conduct and appearance of the Permittee's drivers and other 
employees, invitees and those doing business with it, whereupon the Permittee will 
take all steps necessary to immediately remove the cause of the objecfion. 

5. (a) In the use of the parkways, roads, streets, bridges, corridors, hallways, stairs 
and other common areas of any Airport as a means of ingress and egress to, 
fi^om and about such Airport, and also in the use of portions of such Airport to 
which the general public is admitted, the Permittee shall conform (and shall 
require its employees, invitees and others doing business with it to conform) to 
the Rules and Regulations of the Port Authority which are now in effect or 
which may hereafter be adopted for the safe and efficient operation of such 
Airport. 

(b) The Permittee, its drivers and other employees, invitees and others doing 
business with it shall have no right hereimder to park vehicles within an 
Airport beyond a reasonable loading or discharging time, except in regular 
parking areas and upon payment of the regular charges therefor. The Permittee 
is not granted use of restricted roadways or curb fi-ontage. 

6. (a) The Permittee assumes the following risks, whether such risks arise from acts 
or omissions (negligent or not) of the Permittee, the Port Authority or third 
persons or from any other cause, excepfing only risks occasioned solely by 
affirmafive willful acts of the Port Authority and shall indemnify the Port 
Authority for all loss or damage incurred in connection with such risks 
including claims and demands of the City of New York against the Port 
Authority for indemnificafion arising by operation of law or through agreement 
of the Port Authority with the said City: 

(i) The risk of any and all loss or damage of Port Authority property, 
equipment (including but not limited to automotive and/or mobile 
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equipment), materials and possessions at the Airports hereunder or 
otherwise, the loss or damage of which shall arise out of the PermiUee's 
operations hereunder. 

(ii) The risk of any and all loss or damage of the Permittee's property, 
equipment (including but not limited to automotive and/or mobile 
equipment) materials and possessions at the Airports hereunder or 
otherwise. 

(iii) The risk of claims, whether made against the Permittee or the Port 
Authority, for any and all loss or damages occurring to any property, 
equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions of the Pennittee's agents, 
employees, independent contractor drivers and others performing work 
hereunder. 

(iv) The risk of claims for injuries, damage or loss of any kind just or unjust, 
of third persons arising or alleged to arise out of the performance of 
services hereunder, whether such claims are made against the Permittee or 
the Port Authority. 

(v) If so directed, the Permittee shall at its own expense defend any suit based 
upon any such claim or demand, even if such suit, claim or demand is 
groundless, false or fraudulent, and in handling such shall not, without 
obtaining express advance permission from the General Counsel of the 
Port Authority, raise any defense involving in any way the jurisdiction of 
the tribunal over the person of the Port Authority, the immunity of the Port 
Authority, its Commissioners, officers, agents or employees, the 
govemmental nature of the Port Authority or the provision of any statutes 
respecting suits against the Port Authority. 

(b) The Port Authority may (i) post notices on or adjacent to the self-service 
telephones and (ii) include notices on written material distributed to the 
public at the Ground Transportation Centers, stating that the Port Authority 
makes no warranty or representation about the ground transportation service 
provided by the For-Hire Service Providers (as such terms are defined below) 
and assumes no liability with respect thereto. 

7. The Permittee shall promptly repair or replace any property of the Port Authority 
damaged by the Permittee's operations hereunder. The Pennittee shall not install any 
fixtures or make any alterations or improvements in or additions or repairs to any 
property of the Port Authority except with its prior written approval. 

8. The Permittee represents that it is the owner of or fully authorized to use or sell any 
and all services, processes, machines, articles, marks, names or slogans used or sold 
by it in its operations under or in any wise connected with this Agreement. Without 
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in any wise limiting its obligations under Section 6 hereof the Permittee agrees to 
indemnify and hold harmless the Port Authority, its Commissioners, officers, 
employees, agents and representafives of and from any loss, liability, expense, suit or 
claim for damages in connecfion with any actual or alleged infringement of any 
patent, trademark or copyright, or arising from any alleged or actual unfair 
competifion or other similar claim arising out of the operafions of the Permittee 
under or in any wise connected with this Agreement. 

9. The Port Authority shall have the right at any time and as often as it may consider it 
necessary to inspect the Permittee's machines and other equipment, any services 
being rendered, any merchandise being sold or held for sale by the Permittee, and 
any acfivifies or operafions of the Permittee hereunder. Upon request of the Port 
Authority, the Permittee shall operate or demonstrate any machines or equipment 
owned by or in the possession of the Permittee on any Airport or to be placed or 
brought on any Airport, and shall demonstrate any process or other activity being 
carried on by the Permittee hereunder. Upon nofification by the Port Authority of 
any deficiency in any machine or piece of equipment, the Permittee shall 
immediately make good the deficiency or withdraw the machine or piece of 
equipment from service, and provide a satisfactory substitute. 

10. (a) No signs, posters or similar devices shall be erected, displayed or maintained 
by the Permittee in view of the general public without the written approval of 
the Manager of the Airport affected; and any not approved by him may be 
removed by the Port Authority at the expense ofJhe Permittee. 

(b) Permittees' drivers and any other employees shall not loiter at or near any 
Ground Transportation Counter or self-service telephone. 

(c) The Permittee shall not assign or place any driver, employee, representative, 
customer service agent or other such person at the Airports or in any terminal 
buildings thereat on a regular or occasional basis for any purpose whatsoever. 

11. The Permittee's representative hereinbefore specified (or such substitute as the 
Permittee may hereafter designate in writing) shall have full authority to act for the 
Pennittee in cormection with this Agreement and to do any act or thing to be done 
hereunder, and to execute on behalf of the Permittee any amendments or 
supplements to this Agreement or any extension thereof, and to give and receive 
notices hereunder. 

12. As used herein: 

(a) The terms "Executive Director" shall mean the person or persons from time to 
time designated by the Port Authority to exercise the powers and functions 
vested in the Executive Director by this Agreement; but until further notice 
from the Port Authority to the Permittee, it shall mean the Executive Director 
of the Port Authority for the time being, or his duly designated representative 
or representatives. 
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(b) Whenever the terms "General Manager of the Airport" is used herein \t shall 
mean the person or persons from time to time designated by the Port Authority 
to exercise the powers and functions vested in the General Manager of 
LaGuardia Airport and the General Manager of John F. Kennedy Intemational 
Airport. 

13. A bill or statement may be rendered and any nofice or communicafion which the Port 
Authority may desire to give the Permittee shall be deemed sufficiently rendered or 
given, if the same is in writing and sent by registered or certified mail addressed to 
the Permittee at the address specified on the first page hereof or at the address that 
the Permittee may have most recently substituted therefor by notice to the Port 
Authority, or left at such address, or delivered to the representative of the Permittee, 
and the time of rendition of such bill or statement and of the giving of such notice or 
communicafion shall be deemed to be the time when the same is mailed, left or 
delivered as herein provided. Any notice from the Pennittee to the Port Authority 
shall be validly given if sent by registered or certified mail addressed to the 
Executive Director of the Port Authority at 225 Park Avenue South, New York, NY 
10003, or at such other address as the Port Authority shall hereafter designate by 
notice to the Permittee. 

14. The Permittee agrees to be bound by and comply with the provisions of all 
endorsemenjs annexed to this Agreement at the fime of issuance. 

15. This Agreement and the attached endorsements and exhibits, including the attached 
Information For Bidders and the Bid Sheet constitutes the entire agreement of the 
Port Aulhority and the Permittee on the subject matter hereof and may not be 
changed, modified, discharged or extended, except by written instrument duly 
executed on behalf of the Port Authority and the Permittee. The Permittee agrees 
that no representations or wananties shall be binding upon the Port Authority unless 
expressed in wrifing herein. In the event of any inconsistency between this 
Agreement and the attached endorsements and exhibits and such Information For 
Bidders and the Bid Sheet, this Agreement and the attached endorsements and 
exhibits shall be deemed controlling. 

16. This Agreement by the Port Authority with the Permittee shall not be construed as an 
endorsement by the Port Authority of the Permittee's service. The Pennittee shall 
not reference the Port Aulhority or this Agreement in the promotion or sale of its 
services. 



The quarterly fee hereunder shall be due and payable on the effective date hereof 
prorated on the basis of there being ninety-one (91) days in a calendar quarter and on the 
first day of each calendar quarter thereafter, provided, however, that if the permission 
granted hereby shall expire or be revoked or terminated effccfive on a date other than the 
last day of a calendar quarter, the Port Authority shall pay or credit to the Permittee the 
prorated portion of the quarterly fee on the basis of there being ninety-one (91) days in a 
calendar quarter. 

Payments made hereunder shall be sent to the following address: 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
P.O. BOX 95000-1517 

PHILADELPHIA, PA 19195-1517 

Or via the following wire transfer instructions: 

Bank: Commerce Bank 
Bank ABA Number: 026013673 
Account Number:  

or to such other address as may hereafter be substituted therefor by the Port Authority, 
from time to time, by notice to the Permittee. 



ENDORSEMENT NO. 2.2 
FEE PAYMENT 

In connection with the exercise of the privilege granted hereunder, the Permittee 
shall: 

(a) Use its best efforts in every proper manner to develop and increase the business 
conducted by it hereunder; 

(b) Not divert or cause or allow to be diverted, any business from the Airport; 

(c) Maintain, in accordance with accepted accounting pracfice, during the effective 
period of this Agreement and for one (1) year after the expirafion or earlier 
revocafion or termination thereof, and for a further period extending until the 
Permittee shall receive written permission from the Port Authority to do 
otherwise, records and books of account recording all transactions of the 
Permittee at, through, or in anywise connected with the Airport which records and 
books of account shall be kept at all times within the Port of New York District; 

(d) Permit in ordinary business hours during the effecfive period of this Agreement, 
for one year thereafter, and during such further period as is mentioned in the 
preceding subdivision (c), the examinafion and audit by the officers, employees 
and representatives of the Port Authority of such records and books of account 
and also any records and books of account of any company which is owned or 
controlled by the Permittee, or which owns or controls the Permittee, if said 
company performs services, similar to those performed by the Permittee, 
anywhere in the Port of New York District; 



ENDORSEMENT NO. 2.8 
BUSINESS DEVELOPMENT AND RECORD 
(a) A principal purpose of the Port Authority in granting the permission under this 

Agreement is to have available for passengers, travelers and other users of the 
Airport hereunder, al! other members of the public, and persons employed at the 
Airport hereunder, the merchandise and/or services which the Permittee is 
permitted to sell and/or render hereunder, all for the better accommodations, 
convenience and welfare of such individuals and in fulfillment of the Port 
Authority's obhgation to operate facilities for the use and benefit of the public. 

(b) The Permittee agrees that it will conduct a first class operafion and will fumish all 
fixtures, equipment, personnel (including licensed personnel as necessary), 
supplies, materials and other facilities and replacements necessary or proper 
therefor. The Permittee shall fumish all services hereunder on a fair, equal and 
non-discriminatory basis to all users thereof 



ENDORSEMENT NO. 3.1 
ACCOMMODATION OF THE PUBLIC 

If the Permittee should fail to pay any amount required under this Agreement 
when due to the Port Authority, including without limitation any payment of any fixed or 
percentage fee or any payment of utility or other charges, or if any such amount is found 
to be due as the result of an audit, then, in such event, the Port Authority may impose (by • 
statement, bill or otherwise) a late charge with respect to each such unpaid amount for 
each late charge period (hereinbelow described) during the entirety of which such amount 
remains unpaid, each such late charge not to exceed an amount equal to eight-tenths of 
one percent of such unpaid amount for each late charge period. There shall be twenty-
four late charge periods on a calendar year basis; each late charge period shall be for a 
period of at least fifteen (15) calendar days except one late charge period each calendar 
year may be for a period of less than fifteen (15) (but not less than thirteen (13)) calendar 
days. Without limiting the generality of the foregoing, late charge periods in the case of 
amounts found to have been owing to the Port Authority as the result of Port Authority 
audit findings shall consist of each late charge period following the date the unpaid 
amount should have been paid under this Agreement. Each late charge shall be payable 
immediately upon demand made at any time therefor by the Port Authority. No 
acceptance by the Port Authority of payment of any unpaid amount or of any unpaid late 
charge amount shall be deemed a waiver of the right of the Port Authority to payment of 
any late charge or late charges payable under the provisions of this Endorsement with 
respect to such unpaid amount. Nothing in this Endorsement is intended to, or shall be 
deemed to, affect, alter, modify or diminish in any way (a) any rights of the Port 
Authority imder this Agreement including without limitafion the Port Authority's rights 
set forth in Section I of the Terms and Conditions of this Agreement or (b) any 
obligations of the Permittee under this Agreement. In the event that any late charge 
imposed pursuant to this Endorsement shall exceed a legal maximum applicable to such 
late charge, then, in such event, each such late charge payable under this Agreement shall 
be payable instead of such legal maximum. 



ENDORSEMENT NO. 8.0 
LATE CHARGES 
The Permittee shall 

(a) (i) Fumish good, prompt and efficient service hereunder, adequate to meet all 
demands therefor at the Airport; 

(ii) Fumish said service on a fair, equal and non-discriminatory basis to all 
users thereof; and 

(iii) Charge fair, reasonable and non-discriminatory prices for each unit of sale 
or service, provided that the Permittee may make reasonable and non­
discriminatory discounts, rebates or other similar types of price reductions 
to volume purchasers. 

(b) As used in the above subsections "service" shall include fumishing of parts, 
materials and supplies (including sale thereof). 

(c) The Port Authority has applied for and received a grant or grants of money from 
the Administrator of the Federal Aviation Administration pursuant to the Airport 
and Airways Development Act of 1970, as the same has been amended and 
supplemented, and under prior federal statutes which said Act superseded and the 
Port Authority may in the ftiture apply for and receive fiirther such grants. In 
connection therewith the Port Authority has undertaken and may in the future 
undertake certain obligations respecting its operation of the Airport and the 
acfivities of its contractors, lessees and permittees thereon. The performance by 
the Permittee of the promises and obligations contained in this Agreement is 
therefore a special consideration and inducement to the issuance of this Agreement 
by the Port Authority, and the Permittee further agrees that if the Administrator of 



the Federal Aviafion Administrafion or any other govemmental officer or body 
having jurisdiction over the enforcement of the obhgafions of the Port Authority in 
connecfion with Federal Airport Aid, shall make any orders, recommendations or 
suggesfions respecting the performance by the Permittee of its obligafions under 
this Agreement the Permittee will prompfiy comply therewith at the time or times, 
when and to the extent that the Port Authority may direct. 

ENDORSEMENT NO. 9.1 
FEDERAL AIRPORT AID 
(a) Without limiting the generality of any of the provisions of this Agreement, the 

Permittee, for itself, its successors in interest and assigns, as a part of the 
consideration hereof, does hereby agree that (i) no person on the grounds of race, 
creed, color, nafional origin or sex shall be excluded from participation in, denied 
the benefits of, or be otherwise subject to discrimination in the exercise of any 
privileges under this Agreement (ii) that the Permittee shall exercise any privileges 
under this Agreement in compliance with all other requirements imposed by or 
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, 
Subtifie A, Office of the Secretary, the Department of Transportafion-Effectuation 
of Tifie VI of the Civil Rights Act of 1964, and as said Regulations may be 
amended, and any other present or future laws, rules, regulations, orders or 
direcfions of the United States of America with respect thereto which from fime to 
lime may be applicable to the Permittee's operations thereat, whether by reason of 
agreement between the Port Authority and the United States Government or 
otherwise. 

(b) The Permittee shall include the provisions of paragraph (a) of this Endorsement in 
every agreement or concession il may make pursuant to which any person or 
persons, other than the Permittee, operates any facility at the Airport providing 
services to the public and shall also include therein a provision granting the Port 
Authority a right to take such acfion as the United States may direct to enforce such 
provisions. 

(c) The Permittee's noncompliance with the provisions of this Endorsement shall 
constitute a material breach of this Agreement. In the event of the breach by the 
Permittee of any of the above non-discrimination provisions, the Port Authority may 
take any appropriate action to enforce compliance or by giving twenty-four (24) 



hours' notice, may revoke this Agreement and the permission hereunder; or may I 
pursue such other remedies as may be provided by law; and as to any or all of the 
foregoing, the Port Authority may take such action as the United States may direct. 

(d) The Permittee shall indemnify and hold harmless the Port Authority from any claims 
and demands of third persons including the United States of America resulting from 
the Permittee's noncompliance with any of the provisions of this Endorsement and 
the Permittee shall reimburse the Port Authority for any loss or expense incurred by 
reason of such noncompliance. 

(e) Nothing contained in this Endorsement shall grant or shall be deemed to grant to the 
Permittee the right to transfer or assign this Agreement or to make any agreement or 
concession of the type mentioned in paragraph (b) hereof 

ENDORSEMENT NO. 9.5 
NON-DISCRIMINATION 

The Permittee assures that it will undertake an affirmative program as required by 
14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, creed, 
color, national origin, or sex be excluded from participating in any employment activities 
covered in 14 CFR Part 152, Subpart E. The Permittee assures that no person shall be 
excluded on these grounds from participating in or receiving the services or benefits of 
any program or activity covered by this subpart. The Permittee assures that it will require 
that its covered sub organizations provide assurances to the Permittee that they similarly 
will undertake affirmative action programs and that they will require assurances from 
their suborganizations, as required by 14 CFR Part 152, Subpart E, to the same effect. 



ENDORSEMENT NO. 9.6 AIRPORTS 
AFFIRMATIVE ACTION 
The Permittee shall daily remove from the Airport by means of facilities provided by it, 
all garbage, debris and other waste material arising out of or in connecfion with its 
operations hereunder. 



ENDORSEMENT NO. 10.1 
GARBAGE 
(a) The Permittee shall refrain from entering into continuing contracts or arrangements 

with third parties for fumishing services covered hereunder when such contracts or 
arrangements will have the effect of utilizing to an unreasonable extent the 
Permittee's capacity for rendering such services. A reasonable amount of capacity 
shall be reserved by the Permittee for the purpose of rendering services hereunder to 
those who are not parties to continuing contracts with the Permittee. 

(b) The Permittee shall not enter into any agreement or understanding, express or 
implied, binding or nonbinding, with any other person who may fumish services at 
the Airport similar to those furnished hereunder which will have the effect of (i) 
fixing rates and charges to be paid by users of the services; (ii) lessening or 
preventing competition between the Permittee and such other furnishers of services; 
or (iii) tending to create a monopoly on the Airport in connection with the 
fumishing of such services. 



ENDORSEMENT NO. 12.1 
CAPACITY & COMPETITION 

Except as specifically provided herein to the contrary, the Pennittee shall not, by 
virtue of the issue and acceptance of this Agreement, be released or discharged from any 
liabififies or obhgafions whatsoever under any other Port Authority pemiits or 
agreements including but not limited to any permits to make alterafions. 



E N T : ) 0 R S E M E N T NO. 14.1 

DUTIES UNDER OTHER AGREEMENTS 



The Permittee shall observe and obey (and compel its officers, employees, guests, 
invitees, and those doing business with it, to observe and obey) the rules and regulafions 
of the Port Authority now in effect, and such further reasonable rules and regulations 
which may from time to time during the effecfive period of this Agreement, be 
promulgated by the Port Authority for reasons of safety, health, preser\'afion of property 
or maintenance of a good and orderly appearance of the Airport. 

ENDORSEMENT NO. 16.1 
RULES & REGULATIONS COMPLIANCE 



(a) The Permittee shall procure and keep cunent all licenses, certificates, permits or 
other authorization from all govemmental authorities, if any, having jurisdicfion 
over the Permittee's operations at the Airport which may be necessary for the 
Permittee's operations thereat. The Permittee shall immediately fumish to the Port 
Authority all such licenses, certificates or other authorizafion if so requested. 

(b) The Permittee shall pay all taxes, license, certificafion, permit and examination fees 
and excises which may be assessed, levied, exacted or imposed on its property or 
operations hereunder or on the gross receipts or income therefrom, and shall make 
all applications, reports and retums required in connection therewith. 

(c) The Permittee shall promptly observe, comply with and execute the provisions of 
any and all present and future govemmental laws, rules, regulations, requirements, 
orders and directions which may pertain or apply to the Permittee's operations at the 
Airport. 

(d) The Permittee's obligations to comply with govemmental requirements are provided 
herein for the purpose of assuring proper safeguards for the protection of persons 
and property at the Airport and are not to be construed as a submission by the Port 
Authority to the applicafion to itself of such requirements or any of them. 

ENDORSEMENT NO. 17.1 
LAW COMPLIANCE 



(a) Notwithstanding any other provision of this Agreement, the permission hereby 
granted shall in any event terminate with the expiration or termination of the lease 
of John F. Kennedy Intemational Airport from the City of New York to the Port 
Authority under the agreement between the City and the Port Authority dated April 
17, 1947, as the same from lime to time may have been or may be supplemented or 
amended. Said agreement dated April 17, 1947 has been recorded in the Office of 
the Register of Deeds for The County of Queens on May 22, 1947 in Liber 5402 of 
Conveyances, at pages 319, et seq. No greater rights or privileges are hereby 
granted to the Permittee than the Port Authority has power to grant under said 
agreement as supplemented or amended as aforesaid. 

(b) "John F. Kennedy Intemational Airport " or "Airport" shall mean the land and 
premises in the City of New York, in the County of Queens and State of New 
York, which are shown in green upon the exhibit attached to the said Agreement 
between the City and the Port Authority and marked "Map I," and lands 
contiguous thereto which may have been heretofore or may hereafter be acquired 
by the Port Authority to use for air terminal purposes. 

(c) The Port Authority has agreed by a provision in its agreement of lease with the 
City covering the Airport to conform to the enactments, ordinances, resolutions 
and regulations of the city and of its various departments, boards and bureaus in 
regard to the construction and maintenance of buildings and stmctures and in 
regard to health .and fire protection, to the extent that the Port Authority finds it 
practicable so to do. The Permittee shall, within forty-eight (48) hours after its 
receipt of any nofice of violafion, waming nofice, summons, or other legal process 
for the enforcement of any such enactment, ordinance, resolution or regulafion, 
deliver the same to the Port Authority for examination and determination of the 
applicability of the agreement of lease provision thereto. Unless otherwise 
directed in wrifing by the Port Authority, the Permittee shall conform to such 
enactments, ordinances, resolutions and regulations insofar as they relate to the 
operations of the Permittee al the Airport. In the event of compliance with any 
such enactment, ordinance, resolufion or regulation on the part of the Permittee, 
acting in good faith, commenced after such delivery to the Port Authority but 
prior to the receipt by the Permittee of a written direction from the Port Authority, 
such compliance shall not consfitute a breach of this Agreement, although the Port 
Authority thereafter notifies the Permittee to refrain from such compliance. 
Nothing herein contained shall release or discharge the Permittee from 
compliance with any other provision hereof respecting govemmental 
requirements. 

ENDORSEMENT NO. 19.2 
JOHN F. KENNEDY INTERNATIONAL AIRPORT 



The Permittee shall deposit with the Port Authority (and shall keep deposited 
throughout the effective period of this Agreement, a sum equal to twenty-five percent 
(25%) of the annual flat fee stated on the Permittee's Bid Sheet upon the execution of 
this Agreement by the Port Authority either in a certified check, or bonds of the United 
States of America, or of the State of New Jersey, or of the State of New York, or of the 
Port Authority having a market value of that amount, as security for the full, faithful and 
prompt performance of and comphance with, on the part of the Permittee, all of the 
terms, provisions, covenants and condifions of this Agreement on its part to be fulfilled, 
kept, performed or observed. Bonds qualifying for deposit hereunder shall be in bearer 
form but if bonds of that issue were offered only in registered form, then the Permittee 
may deposit such bonds or bonds in registered form, provided, however, that the Port 
Authority shall be under no obligation to accept such deposit of a bond in registered form 
unless such bond has been re-registered in the name of the Port Authority (the expense of 
such re-registration to be home by the Permittee) in a manner satisfactory to the Port 
Authority. The Permittee may request the Port Authority to accept a registered bond in 
the Pennittee's name and if acceptable to the Port Authority, the Permittee shall deposit 
such bond together with an irrevocable bond power (and such other instmments or other 
documents as the Port Authority may require) in form and substance satisfactory to the 
Port Authority. In the event the deposit is returned to the Permittee, any expenses 
incuned by the Port Authority in re-registering a bond to the name of the Permittee shall 
be borne by the Permittee. In addition to any and all other remedies available to it, the 
Port Authority shall have the right, at its option, at any time and from time to time, with 
or without notice, to use the deposit or any part thereof in whole or partial satisfaction of 
any of its claims or demands against the Permittee. There shall be no obligation on the 
Port Authority to exercise such right and neither the existence of such right nor the 
holding of the deposit itself shall cure any default or breach of this Agreement on the part 
of the Permittee. With respect to any bonds deposited by the Permittee, the Port 
Authority shall have the right, in order to satisfy any of its claims or demands against the 
Permittee, to sell the same in whole or in part, at any time, and from time to time, with or 
without prior notice at public or private sale, all as detennined by the Port Authority, 
together with the right to purchase the same at such sale free of all claims, equities or 
rights of redemption of the Permittee. The Permittee hereby waives all right to 
participate therein and all right to prior notice or demand of the amount or amounts of the 
claims or demands of the Port Authority against the Permittee. The proceeds of every 
such sale shall be applied by the Port Authority first to the costs and expenses of the sale 
(including but not limited to advertising or commission expenses) and then to the 
amounts due the Port Authority from the Permittee. Any balance remaining shall be 
retained in cash toward bringing the deposit to the sum specified above. In the event that 
the Port Authority shall al any time or times so use the deposit, or any part thereof, or if 
bonds shall have been deposited and the market value thereof shall have declined below 
the above-mentioned amount, the Permittee shall, on demand of the Port Authority and 
within two (2) days thereafter, deposit with the Port Authority additional cash or bonds so 

ENDORSEMENT NO. 23.1 (Page 1) 
SECURITY DEPOSIT 



as to maintain the deposit at all fimes to the full amount above stated, and such additional 
deposits shall be subject to all the conditions of this Endorsement. After the expiration or 
earlier revocation or termination of the effecfive period of the pennission under this 
Agreement, and upon condifion that the Permittee shall then be in no wise in default 
under any part of this Agreement, and upon written request therefor by the Permittee, the 
Port Authority will retum the deposit to the Permittee less the amount of any and all 
unpaid claims and demands (including estimated damages) of the Port Authority by 
reason of any default or breach by the Permittee of this Permit or any part thereof The 
Permittee agrees that it will not assign or encumber the deposit. The Permittee may 
collect or receive any interest or income eamed on bonds and interest paid on cash 
deposited in interest-bearing bank accounts, less any part thereof or amount which the 
Port Authority is or may hereafter be entitled or authorized by law to retain or to charge 
in connecfion therewith, whether as or in lieu of an administrafive expense, or custodial 
charge, or otherwise; provided, however, that the Port Authority shall not be obligated by 
this provision to place or to keep cash deposited hereunder in interest-bearing bank 
accounts. 

ENDORSEMENT NO. 23.1 (page 2) 
SECURITY DEPOSIT 



If any type of strike or other labor activity is directed against the Permittee at the 
Airport or against any operafions pursuant to this Agreement resulting in picketing or 
boycott for any period which, in the opinion of the Port Authority, adversely affects or is 
likely adversely to affect the operation of the Airport or the operations of other 
permittees, lessees or licensees thereat, whether or not the same is due to the fault of the 
Permittee, and whether caused by the employees of the Permittee or by others, the Port 
Authority may at any time during the continuance thereof, by twenty-four (24) hours 
notice, revoke this Agreement effecfive at the time specified in the notice. Revocafion 
shall not relieve the Permittee of any liabilities or obligafions hereunder which shall have 
accrued on or prior to the effecfive date of revocafion. 

ENDORSEMENT NO. 28 
DISTURBANCES 



SPECIAL ENDORSEMENTS 

1. (a) The Pemiittee is hereby granted the nonexclusive privilege of using the routes, 
roads and ways of the Facilities as may from time to time be designated by the 
Port Authority for the purpose of conducting the Permittee's business at the 
Facilities as described in paragraphs (b) and (c) hereof 

(b) (i) The Permittee is hereby granted the nonexclusive privilege to provide, 
and the Permittee hereby agrees to conduct the business of providing, a 
ground transportation ser\ice by chauffeured motor vehicle for all 
persons (and their baggage) desiring transportation by the Permittee to 
and from LaGuardia Airport and John F. Kennedy International Airport 
on the one hand, and all points in the New York and New Jersey 
metropolitan area on the other hand. 

(ii) The foregoing ground transportation service set forth in this paragraph 
(b), being sometimes herein called the "For-Hire Service" shall be 
provided on the basis of a per vehicle charge based on time, mileage or 
destination and be provided at a minimum every day to any and all 
passengers who request such service during the hours from 7:00 A.M. to 
12:00 midnight, seven days a week as well as at all other times flights 
arrive. The Permittee shall give to the Port Authority such written 
information with respect to the schedules, fares or other aspects of the 
For-Hire Service as the Port Authority may from time to time and at any 
fime request, within five business days of such request. In addition, the 
Permittee shall advise the Port Authority of any addition, deletion or other 
change to the above informafion at least five days prior to the effective 
date of such addifion, deletion or change. 

(c) (i) It is hereby expressly understood and agreed that the privilege granted 
under this Agreement to provide the For-Hire Service shall not include 
providing said service to a customer who is an Aircraft Operator and the 
Permittee hereby expressly agrees that it shall not provide the For-Hire 
Service to an Aircraft Operator, unless the Pennittee has a separate permit 
agreement or agreements issued by the Port Authority authorizing such a 
service, which is called an "airhne vehicular transportation service" in 
such permit agreements when the service is offered to employees of an 
Aircraft Operator and which is called either an "airline vehicular 
transportafion service" or an "airline arranged limousine transportation 
service" in such permit agreements when the service is offered to 
passengers of an Aircraft Operator and in such event the Permittee shall 
not indirectly or directly utilize its personnel (except as specifically 
authorized by the Port Authority) or facilities at the Airports to cany on 
or conduct any business operation or service at the Airports other than as 
specifically set forth herein. 



SPECIAL ENDORSEMENTS 

(ii) The term "Aircraft Operator" as used in this Agreement shall mean (A) a 
person owning one or more aircraft which arc not leased or chartered to 
any other person for operation, and (B) a person owning one or more 
aircraft which are leased or chartered for operation, whether the aircraft 
so owned, leased or chartered are military or non-military, or are used for 
private business, pleasure or govemmental business, or for carrier or non-
carrier operations, or for scheduled or non-scheduled operations or 
otherwise. Said phrase shall not mean the pilot of an aircraft unless he is 
also the owner or lessee thereof or a person to whom it is chartered. 

(iii) It is ftirther understood and agreed that, notwithstanding the definition of 
the For-Hire Service as hereinbefore set forth, the Permittee shall not 
provide said service to and from points within the Central Terminal Area 
of the Airports (said Central Tenninal Area being the areas where the 
airline passenger terminal facilities are located). 

(d) The Permittee shall not solicit business on the public areas of the Airports. The 
use of hand or standard megaphones, loudspeakers or any electric, electronic or 
other amplifying devices is hereby expressly prohibited. 

2. Should the Permittee desire to operate all or a portion of the For-Hire Service hereunder 
by means of independent contractor anangements whereby the driver of each vehicle 
used in performing the for hire service (hereinafter called the "independent contractor 
service") shall conduct the same on behalf of the Permittee under a form of written 
agreement (such agreements being hereinafter called the "independent contractor 
agreements") entered into between the Permittee and each such driver (such drivers 
being hereinafter called the "independent contractor drivers"). The Port Authority has 
no objecfion to the use of the independent contractor drivers to conduct the independent 
contractor service, as aforesaid, notwithstanding any provision of Endorsement No. 
12.1 which may conflict or be inconsistent herewith, provided that: 

(a) The Pemiittee hereby agrees that for all purposes under this Agreement the 
independent contractor services shall be deemed to be conducted by the Permittee 
and shall be subject to all the terms, provisions and conditions hereof, including 
but not limited to the obligations of indemnification, insurance and the payment 
of all fees. The Permittee shall be fiilly and completely responsible therefore and 
all acts and omissions of the independent contractor drivers shall be and shall be 
deemed to be acts and omissions of the Permittee. 

(b) The Permittee represents and wanants to the Port Authority that il has and will 
continue to have all the rights and powers with respect to its independent 
contractor drivers necessary to insure and enforce immediate and ftill compliance 
by the independent contractor drivers with all of the agreements and undertakings 
of the Permittee under this Agreement including, but not limited to Section 4 of 
the Temis and Conditions. The Permittee understands and agrees that the 
representation and wananty of the Permittee under this paragraph is of the 
essence hereunder and is being relied upon by the Port Authority in granting its 
consent hereunder. 



Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent 
or employee thereof shall be charged personally by the Permittee with any liability, or 
held liable to it, under any term or provision of this Agreement, or because of its 
execution by the Permittee or the Port Authority, or because of any breach thereof 

ENDORSEMENT NO. 18.1 
NO PERSONAL LIABILITY 



(a) Notwithstanding any other provision of this Agreement, the permission hereby 
granted shall in any event terminate with the expiration or terminafion of the lease 
of LaGuardia Airport from the City of New York to the Port Authority under the 
agreement between the City and the Port Authority dated April 17, 1947, as the 
same from time to fime may have been or may be supplemented or amended. Said 
agreement dated April 17, 1947 has been recorded in the Office of the Register of 
Deeds for The County of Queens on May 22, 1947 in Liber 5402 of Conveyances, 
at pages 319, et seq. No greater rights or privileges are hereby granted to the 
Permittee than the Port Authority has power to grant under said agreement as 
supplemented or amended as aforesaid. 

(b) "LaGuardia Airport" or "Airport" shall mean the land and premises in the City of 
New York, in the County of Queens and State of New York, which are shown in 
green upon the exhibit attached to the said Agreement between the City and the 
Port Authority and marked "Map I," and lands contiguous thereto which may 
have been heretofore or may hereafter be acquired by the Port Authority to use for 
air terminal purposes. 

(c) The Port Authority has agreed by a provision in its agreement of lease with the 
City covering the Airport to conform to the enactments, ordinances, resolutions 
and regulations of the city and of its various departments, boards and bureaus in 
regard to the constmction and maintenance of buildings and stmctures and in 
regard to health and fire protection, to the extent that the Port Authority finds il 
practicable so to do. The Permittee shall, within forty-eight (48) hours after its 
receipt of any notice of violafion, waming nofice, summons, or other legal process 
for the enforcement of any such enactment, ordinance, resolution or regulation, 
deliver the same to the Port Authority for examination and determination of the 
applicability of the agreement of lease provision thereto. Unless othen^'ise 
directed in writing by the Port Authority, the Permittee shall confonn to such 
enactments, ordinances, resolutions and regulations insofar as they relate to the 
operations of the Permittee at the Airport. In the event of compliance with any 
such enactment, ordinance, resolution or regulation on the part of the Permittee, 
acting in good faith, commenced after such delivery to the Port Authority but 
prior to the receipt by the Permittee of a written direction from the Port Authority, 
such compliance shall not constitute a breach of this Agreement, although the Port 
Authority thereafter notifies the Permittee to refrain from such compliance. 
Nothing herein contained shall release or discharge the Permittee from 
compliance with any other provision hereof respecfing govemmental 
requirements. 

ENDORSEMENT NO. 19.1 
LAGUARDIA AIRPORT 
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(c) Nothing contained in this Special Endorsement nor the permission granted 
hereunder nor anything contained in the independent contractor agreement shall 
or shall be deemed to extend this Agreement or the term of the permission 
granted hereunder or to limit or waive the right of the Port Authority to revoke 
this Agreement and the permission granted hereunder as set forth in Section 1 of 
the Terms and Conditions and as otherwise set forth in this Agreement. 

(d) The Port Authority's consent to allow the Permittee to operate the Independent 
Contract Ser\"ice with respect to one or more independent contractor drivers may 
be revoked at any time by the Port Authority, without cause, on ten (10) days' 
notice to the Permittee and no such revocation shall be deemed to affect the 
Agreement and the continuance thereof but this Special Endorsement and the 
consent granted hereunder shall be deemed to be of no further force and effect. 

(e) Nothing contained herein shall create or be deemed to create any relafionship 
between the Port Authority and the independent contractor drivers or any of them 
nor shall any third party rights affecting the Port Authority be created hereby 
except for the third party rights for the benefit of the Port Authority specifically 
provided for in paragraph (a) of this Special Endorsement. In case of any 
difference between the terms of the independent contractor agreement and this 
Agreement, this Agreement shall conttol, it being merely the intenfion of the Port 
Authority to permit the exercise of the Permittee's rights to the extent provided 
herein by independent contractor drivers and not to enlarge or otherwise change 
the permission granted to the Permittee hereunder. 

(f) The Permittee shall procure and maintain all required licenses, certificates, 
permits, franchises or other authorizafions from all govemmental authorities 
having or asserting jurisdiction over the use of Independent Contractor Drivers by 
the Permittee hereunder. The requirements of the previous sentence shall include 
without limitation compliance by the Permittee and all independent drivers with 
all applicable federal and state statutes or regulations regarding securifies or 
franchising. The foregoing may include requirements of the United Stales 
Securities and Exchange Commission, the Trade Practice Regulafion of the 
Federal Trade Commission set forth in 16 CFR, Part 436, as well as any 
applicable requirements of the State of New Jersey, the State of New York 
(including without limitation Articles 23(a) and 33 of the General Business Law) 
and any other State having jurisdiction. 

(g) The Permittee shall include in all independent contractor agreements it may enter 
into during the effecfive period of this Permit and shall amend, effecfive as of a 
date prior to the effective date of this Agreement, all independent contractor 
agreements which it has entered into prior to the effecfive date of this Agreement 
to include, the following provision: 

"Notwithstanding any other provision of this Agreement, the 
Driver (by which is meant the independent contractor or 
franchisee) acknowledges and agrees that any privilege permit or 
agreement which the Ground Transportafion Operator (by which 
is meant the Permittee) has or may enter into with the Port 
Authority of New York and New Jersey for the conduct of ground 

-\ 
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transportation operations to, at and from any Port Authority 
Airport provides that the Port Authority has no business 
relationship with any Driver but only with the "Permittee" and 
that the Permittee has under this Agreement all the rights and 
powers with respect to Drivers necessary to insure and enforce 
immediate and full compliance by the Drivers with all of the 
agreements and undertakings of the Permittee under such permit 
or agreement including the right of the Port Authority to object to 
the demeanor, conduct and appearance of Drivers and the 
obligation of the Permittee to immediately remove the cause of 
such objecfion. Such Port Authority permits and agreements shall 
provide for revocation by the Port Authority without cause or 
termination by the Permittee on ten (10) days' or less written 
notice by such party. Any consent by the Port Authority to the 
use of Drivers contained in such permit or agreement with the 
Port Authority may be separately revoked by the Port Authority 
without cause on ten (10) or less days' notice to the Permittee. 
Such Port Authority permits and agreements specifically provide 
that nothing therein contained shall create or shall be deemed to 
create any relationship between the Port Authority and any 
Driver. Such Port Authority permits and agreements provide that 
the Ground Transportation Operator and Drivers must comply 
with any and all federal and state statutes and regulations, which 
may be applicable to this Agreement and the arrangement created 
hereby including, without limitation, those of the U.S. Federal 
Trade Commission and the U.S. Securities & Exchange 
Commission and those of the Attorney General of the State of 
New York. The Driver and the Ground Transportafion Operator 
both hereby agree that the Port Authority is a third-party 
beneficiary of the agreement contained in this paragraph." 

3. (a) The temis and conditions of this Special Endorsement No.3 shall be herein 
refened to as the "Counter Provisions". 

(b) The Port Authority now operates one or more Consolidated Limousine 
Information and Reservation Service Counters (hereinafter singly or collectively, 
as the case may be, called the "Counter" or the "Counters") in airline terminal 
buildings ("Terminals") located at the Airports. The Counters are primarily 
operated to provide information to the public and to book trips to and from the 
Airports for patrons of various Port Authority permittees (not including the 
Permittee hereunder with respect to the privilege granted under this Agreement) 
which provide a per head service in vehicles having a seating capacity of seven 
(7) passengers or more including the driver. As a secondary service to passengers. 
For- Hire Service providers, including the Permittee hereunder, shall have their 
services offered to the public through Port Authority fumished customer self-
service telephones installed at or near the Counters. The Pennittee acknowledges 
and agrees that the following provisions of this Special Endorsement shall control 
the relafionship of the Permittee and the Port Authority regarding the self-service 
telephones regardless of when they were or may be established: 

i I i 
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(i) The self-ser\'ice telephones shall be the sole means by which the Permittee is 
represented at the Airports. The Permittee shall be represented al each such self-ser\'ice 
telephone installation in the terminals at the Airports. 

(ii) The Port Aulhority may, by nofice, elect to cease operafion of a Counter or Counters, 
including self-service telephones, effecfive as of a dale at least twenty-four (24) hours 
after notice thereof is delivered to the Permittee. Such cessation of operation of a 
Counter, or Counters, shall not be deemed a revocation of this Agreement. 

(iii) The Port Authority reserves the right to relocate or change the configuration of the 
Counters and/or self-service telephones, or any of them. The Port Authority shall 
notify the Permittee at least twenty-four (24) hours prior to such relocafion or change. 

(iv) The Permittee agrees that it will cooperate ftilly with the Port Authority and its 
contractors to achieve the operation of Counters and self-ser\'ice telephones, which 
serve the public in a first class manner. 

(v) The Permittee understands and agrees that the Port Authority may obtain a third-party 
contractor which will be obligated to use reasonable efforts to manage and operate the 
Counters and self-service telephones and that the Port Authority assumes no 
responsibility for any deficiencies in, or interruption of, operation of the Counters or 
self-service telephones not caused by the Port Authority's willful misconduct. 

(vi) Without limifing any other provision of this Special Endorsement, the Port Authority 
shall not be responsible either for collecfing fees due to the Permittee from passengers 
utilizing its services offered hereunder, or for making the Permittee whole in 
connection with such fees as may remain unpaid. 

4. Without limiting the provisions of Endorsement No. 17.1, the Permittee, in its own name, 
shall procure and maintain in full force and effect throughout the effective period of the 
pennission granted hereunder all licenses, certificates, permits, franchises or other 
authorization from all govemmental authorities, if any, having jurisdiction over the 
operations of the Permittee, which may be necessary for the conduct of its operations, 
either at the Airports or in rendering the service of which its operation at the Airports is a 
part. Neither the issuance of this Agreement nor anything contained therein shall be or be 
construed to be a grant of any franchise, consent, license, permit, right or privilege of any 
nature or kind whatsoever to operate omnibuses, taxicabs or any other vehicles or 
conveyances carrying passengers or property, whether for hire or otherwise, outside the 
Airports, or over the public streets or roads of or located in any municipality of the Stales 
of New York or New Jersey. 

5. Neither a partnership nor a joint adventure is hereby created. The granting of the 
privilege under this Agreement is nonexclusive and shall not be constmed to prevent or 
limit the granting of similar privileges at the Airports to another or to others, whether by 
use of this form of agreement or otherwise, provided however that the number of ground 
transportafion operators to be granted the privilege of operafing the For-Hire Service 
through the use of self-service telephones as provided in this Agreement to and from the 
Airport shall not exceed six at any time during the effective period hereunder. 

6. The conveyances to be operated by the Permittee pursuant to this Agreement shall not be 
more than five (5) years old. Conveyances used in the For-Hire Service hereunder shall 
not have a seafing capacity in excess of six (6) passengers including the driver except as 
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may be approved in writing by the Port Authority, and shall be so constmcted and 
equipped and of such number, size and type as in the judgment of the Port Authority shall 
fulfill the requirements of the For- Hire Service, and the use of such conveyances shall be 
subject to the prior and continuing approval of the Port Aulhority. Vehicles generally 
known as taxicabs shall not be used in the For-Hire Service permitted under this 
Agreement. Such conveyances shall be equipped with two-way radios or telephones 
through which vehicles shall be dispatched upon request by customers for service." 
Dispatching of vehicles and/or drivers shall not be conducted through the self-service 
telephones. The Permittee shall maintain all conveyances operated by the Permittee in 
good repair, order and appearance; shall keep them clean al all times; and shall keep them 
heated whenever used during the months of October, through April of each year. 
Vehicles shall be equipped with air condifioning and activated when so requested by 
passengers during the months of May through September.. The Permittee shall not paint, 
mark or identify any vehicle or conveyance to be operated by the Permittee pursuant to 
this Agreement with the words "taxi" or "taxicab" or words of similar meaning or with 
marking schemes or colors tending to identify such vehicles as taxicabs. Equipment 
assigned to the service under this Agreement will not carry exterior advertising. No 
vehicle utilized by the Permittee in performing services hereunder shall be moved unless 
and until all persons therein are seated. 

7. The routes, roads and ways within the Airports over which the Permittee may operate its 
vehicles shall be those from time to time designated by the Port Authority. The Port 
Authority makes no representations as to the condition of any route, road or way, and 
does not agree to keep the same unobstmcted, uncongested or fit for use. No closing by 
the Port Authority of any route, road or way, whether temporary or permanent, whether 
or not such closing involves a route, road or way previously used by the Permittee 
hereunder, and no such closing by any govemmental authority, whether of a route, road 
or way within or outside the Airports, and whether or not at the request or with the 
consent of the Port Authority, shall consfitute or be deemed a diminution of the privileges 
granted by this Agreement, or shall relieve the Permittee of any of its obligations 
hereunder. The Permittee shall pick up and discharge passengers or load and unload 
baggage and packages only at the point or points within the Airports which may be from 
time to time designated by the Port Authority for the public to perform such activities as 
well as in the public parking lots. The Port Authority assumes no obligation to designate 
restricted roadways and curb frontage for use by the Permittee, its drivers or vehicles. 

8. (a) The Permittee shall make only fair and reasonable charges for services rendered 
hereunder at or in part at, or in connection with the Airports and in accordance 
with a schedule of rates and charges which shall be subject to the prior and 
confinuing consent of the Port Authority. The Permittee shall charge a per vehicle 
rate on a flat or hourly basis for the For-Hire Service, which rate shall not differ 
based on the number of persons carried in the Permittee's vehicle at the same 
time. The Permittee shall not charge passengers on a per-head basis and shall not 
operate as a Shared-Ride, Scheduled or group ride service. The Permittee shall 
not require passengers to pay tips or gratuities in addition to the fare quoted for 
service. Payment of tips or gratuities by passengers to drivers or any other 
employee of the Pemiittee shall be at the 
discrefion of the passenger. 
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(b) The Port Authority will not withhold its consent to such rates and charges if they 
shall have been approved or determined by any board, commission or other 
govemmental regulatory body of the United States of America or the State of 
New York or the State of New Jersey, provided that such regulator^' body has 
jurisdiction and the power of final determination, and provided, further, that the 
approval or determinafion is in effect at the fime in question. In the absence of 
any such govemmental determinafion, the Port Authority will not withhold 
approval of rates and charges substantially equivalent to those made for similar 
services by persons or organizafions rendering similar services elsewhere in any 
municipality in which the Airports are located. Copies of all rates and charges 
shall be submitted to the Port Authority within five (5) business days of a request 
by the Port Authority for such rates and charges. The Permittee agrees that all of 
its advertising for all of its services to be rendered under this Agreement shall 
conform to and be consistent with this Special Endorsement No. 8 and all other 
terms and provisions of this Agreement. 

9. The Port Authority makes no wananty or representation that unauthorized individuals 
offering services to the public the same or similar to those offered by the Permittee will 
not be present in the terminal building areas at the Airports and the Port Authority shall 
have no liability to the Pennittee in connection therewith. 

10. (a) During the term of this Agreement the Permittee shall not offer, give or agree to 
give anything of value either to a Port Authority employee, agent, consultant, or 
other person or firm represenfing the Port Authority, or to a member of the 
immediate family (i.e., a spouse, child, parent, brother or sister) of any of the 
foregoing in connecfion with the performance by such employee, agent, 
consultant, other person or firm represenfing the Port Authority, of dufies 
involving transacfions with the Permittee on behalf of the Port Authority, whether 
or not such duties are related to this Agreement or any other Port Authonty 
contract or matter. Any such conduct shall be deemed a material reach of this 
Agreement. 

(b) As used herein "anything of value" shall include but not be limited to any (a) 
favors, such as meals, entertainment, transportation (other than that contemplated 
by this Agreement or any other Port Authority contract), etc., which might tend to 
obligate the Port Authority employee to the Permittee, and (b) gift, gratuity, 
money, goods, equipment, services, lodging, discounts not available to the 
general public, offers or promises of employment, loans or the cancellation 
thereof, preferential treatment or business opportunity. Such term shall not 
include compensation contemplated by this Agreement or any other Port 
Authority contract. 

(c) In addifion, during the term of this Agreement, the Permittee shall not make an 
offer of employment or use confidential informafion in a manner proscribed by 
the Code of Ethics and Financial Disclosure dated as of July 18, 1994 (a copy of 
which is available upon request to the Office of the Secretary of the Port 
Authority). 

(d) The Permittee shall include the provisions of this clause in any subcontract 
entered into in connecfion with this Agreement. 
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11. (a) The permission granted by this Agreement shall take effect upon the effective 
dale hereinbefore set forth. If the Port Authority at anytime during the effective 
period of this Agreement shall, in its sole discretion, determine to implement 
modificafions to its Airport ground transportafion business policy which, in the 
opinion of the Port Authority, significanfiy alters the relafionship of the privilege 
granted hereunder to other aspects of the Port Authority's Airport ground 
transportation business policy, the Port Authority shall provide a description of 
such changes in a notice to the Permittee. During the thirty (30) day period 
following such notice, the Permittee may nofify the Port Authority of the 
termination of this Agreement to be effecfive thirty (30) days after such notice to 
the Port Authority as if such date were the date originally set forth in this 
Agreement for its expiration. 

(b) If on the date of execution of this Agreement by the Port Authority the Permittee 
has either a Privileged Shared-Ride Ser\'ice Pennit from the Port Authority and 
such Permit expires or is terminated or revoked by the Port Authority or the 
Permittee, the Permittee shall have the right to terminate this Ground 
Transportafion Agreement during the thirty (30) days following the giving of 
notice thereof, upon ten (10) days prior written nofice to the Port Authority. 

12. The Permittee shall meet or surpass the customer service standards that apply to 
Pennittee Services which appear in the Ground Transportation section of the 
latest edition of the Airport Standards Manual, attached hereto as Exhibit IV and 
hereby made a part hereof, as the same may be revised or amended by the Port 
Authority. 

13. (a) The Permittee shall prompfiy report in writing to the Manager of the Facility 
all accidents whatsoever arising out of or in cormection with its operations 
hereunder and which result in death or injury to persons or damage to 
property, setting forth such details thereof as the Port Aulhority may desire. , 

(b) In addition to and without limiting the other obligations of the Permittee under 
this Permit, the Permittee, with respect to each vehicle operated by it, in its own 
name as insured and including the Port Authority as an additional insured, shall 
maintain and pay the premiums on the following described policy or policies of 
insurance in not less than the following limits which shall cover its operations 
hereunder and shall be effecfive during the effective period of this Permit:If on 
the date of execution of this Agreement by the Port Authority the Pennittee has 
either a Privileged Shared-Ride Service Permit from the Port Aulhority and such 
Pemiit expires or is tenninated or revoked by the Port Authority or the Permittee, 
the Permittee shall have the right to terminate this Ground Transportafion 
Agreement during the thirty (30) days following the giving of notice thereof, 
upon ten (10) days prior written notice to the Port Authority. 

(i) Comprehensive General Liability Insurance covering airport 
operafions and covering bodily injury including wrongful death, 
and property damage which shall not exclude property damage to 
any property in the care, custody or control of the Permittee, in the 
minimum amount of $2,000,000 combined single limit for each 
occunence. 

A) 
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(ii) Comprehensive Automobile Liability Insurance to include owned, 
non-owned and hired vehicles, as applicable, listing the Vehicle 
Idenfification Number (VIN) for each vehicle, covering bodily 
injury including wrongful death, and property damage, which 
shall not exclude property damage to any property in the care, 
custody or control of the Permittee, in the minimum amount of 
$5,000,000 combined single limit for each occunence. 

(c) The Pennittee shall secure as part of each said policy of insurance a 
contractual liability endorsement covering the obligations of the Permittee, 
none of the foregoing policies to contain any exclusion for bodily injury to or 
sickness, disease or death of any employee of the Permittee which would 
conflict with or in any way impair coverage on the contracmal liability 
endorsement. The insurance required hereunder shall also provide or contain 
an endorsement providing that the protecfions afforded the Permittee 
thereunder with respect to any claim or action by a third person shall pertain 
and apply with like effect with respect to any claims or actions against the 
Permittee by the Port Authority, and that said protections shall also pertain 
and apply with respect to any claim or action against the Port Authority by . 
the Permittee, but such endorsement shall not limit, vary, change or affect the 
protections afforded the Port Authority thereunder as an additional insured. 
In addition, all the aforesaid policy or policies of insurance shall also provide 
or contain an endorsement providing that the protecfions afforded the Port 
Authority by the Permittee shall be the same as the protections afforded the 
Permittee thereunder with respect to any claim or action against the Permittee 
by the third person as if the Port Authority were the named insured 
thereunder. Notwithstanding the minimum limits set forth herein, it is 
specifically understood and agreed that the Port Authority shall have the right 
upon notice to the Permittee given from fime to time and at any fime to 
require the Permittee to increase any or all of the said limits and the Permittee 
shall prompfiy comply therewith and shall prompfiy submit a certificate or 
certificates evidencing the same to the Port Authority. A certified copy of 
each of the policies or a certificate or certificates evidencing the existence 
thereof, or binders, shall be delivered to the Port Authority upon execution 
and delivery of the Permit by the Permittee to the Port Authority. Each 
policy, certificate or binder delivered shall bear the endorsement of or be 
accompanied by evidence of payment of the premium thereon. Each such 
copy or certificate shall contain a valid provision or endorsement that the 
policy may not be canceled, terminated, changed, or modified without giving 
thirty (30) days written advance notice therof to the Port Authority. Each 
such copy or certificate required shall contain the provision that: "The insurer 
shall not, without obtaining express advance permission from the General 
Counsel of the Port Authority, raise any defense involving in any way the 
jurisdicfion of the tribunal over the person of the Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or 
employees, the govemmental nature of the Port Authority of the provisions of 
any statutes respecfing suits against the Port Authority. 

a 
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Any renewal policy shall be delivered to the Port Authority al least thirty (30) 
days prior to the expiration of each expiring policy, except for any policy 
expiring after the date of expiration of this Permit. The aforesaid insurance 
shall be written by a company or companies approved by the Port Authority. 
If at any lime any of the insurance policies shall be or become unsafisfactory 
to the Port Authority as to form or substance or if any of the carriers issuing 
such pohcies shall be or become unsafisfactory to the Port Authority, the 
Permittee shall promptly obtain a new and safisfactory policy in replacement. 
If the Port Authority at any time so requests, a certified copy of the policies 
shall be delivered to the Port Authority. 

i m 



NEWARK LIBERTY INTEE^ATIONAL AIRPORT 

FOR-HIRE SERVICE 
PROVIDERS BID SHEET 

in Consideration for the privilege of offering a For-Hire Service at/Newark Intemational 
Airport through self-service telephones, the transportation provj/ler shall pay an annual 
fiat fee\o the Port Authority of 

Anrount in words: Dollars 

Amount.in figures: S 

(In the event of any inconsistency between the arn6unt stated in words and the amount 
stated in figures, tne amount stated in words xvill be controlling. Bids based on a 
percentage of gross receipts or formulas that vary the amount bid based on the amount of 
work performed will result in the disqualifica)Jon of the bid.) 

IF THE BIDDER SUBMITS A BID l^OR FOR-HIRE SERVICE AT NEWARK 
INTERNATIONAL AIRPORT, THE BIDDER MUST EXECUTE THE 
ATTACHED GROUND TRANSPORTATION AGREEMENT INCLUDING THE 
SEPARATE EXECUTION O W T H E ASSURANCE OF IRREVOCABILITY 
CONTAINED THEREIN COVBRJNG SUCH AIRPORT. 

k 
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THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

GROUND TRANSPORTATION AGREEMENT 

The Port Authority of New York and New Jersey (herein called the "Port Authority") hereby 
grants to the Permittee hereinafter named the hereinafter described privilege at the Port Authority 
Facilities hereinafter named, in accordance with the Terms and Condifions hereof and the 
endorsements annexed hereto; and the Permittee agrees to pay the fee specified in the Bid Sheet 
armexed hereto and hereby made a part hereof and to perform all other obligations imposed upon 
it in the said Terms and Conditions: 

1. FACILITY: 
2. PRIVILEGE: 
3. ENDORSEMENTS: 

4. FEE: 
5. EFFECTIVE DATE: 

6. EXPIRATION DATE: 
\ 

Bid Submitted By: 

PERMITTEE: 

Newark Liberty International Airport 
As set forth in Special Endorsement No.l 
2.2.2.8,3.1,8.0.9.1,9.5,9.6,10.1,12.1,14.1,16.1, 17.1, 18.1.19.3,23.1. 28 
AND SPECIALS 
As set forth in the Bid Sheet 
Seven (7) days after the date of execution of this Agreement by the 
Port Authority 
February 28, 2010 unless sooner revoked or terminated aj 
provided in Section I of the following terms and condtffons 

(State of Incorporation) 
CORPORATE-SEAL 

NOTICE TO BIDDERS-ASSURANCE OF IRREVOCABILITY 
Unless the assurance of irrevocability appearing on the next page is signed, the bid submitted 
herein shall not be deemed to be complete. 

The foregoing signature shall be deemed to have been provided with full knowledge that this 
Ground Transportation Agreement, the accompanying booklet, as well as any certification, 
statement, assurance, representation, warranty, schedule or other document submitted by the 
bidder with its bid, collecfively the "bidders submission," will become a part of the records of the 
Port Authority and that the Port Authority will rely in awarding this Ground Transportation 
Agreement on the Imth and accuracy of the bidder's submission. Knowingly submitting a false 
statement in connection with any of the foregoing may be the basis for prosecution for offering a 
false instmment for filing (see e.g., N.Y. Penal Law, Section 175.30 et seq.). 



ASSURANCE OF IRREVOCABILITY 



TERMS AND CONDITIONS 

TERMS AND CONDITIONS 

1. Tne permission granted by this Agreement shall take effectyupon the date 
contained in a notification from the Port Authority and expire^on February 28, 
201l), with two subsequent one-year extension periods solely at the option of the 
Port\ Authority by giving written notice to the Permitteo'on or before the 
Expination Date of this Agreement. Notwithstanding /ny other terms or 
condition hereof, this Agreement may be revoked without cause, upon ten (10) 
days' written notice, by the Port Authority provided, however, that it may be 
revokeaon twenty-four (24) hours' notice if the Permittee shall fail to keep, 
perform Wd observe each and every promise, agreernent, condition, terms and 
provision\ contained in this Agreement, including, but not limited to, the 
obligation\o pay fees. Unless sooner revoked o/terminated, such permission 
shall expire, in any event upon the expiration dale hereinbefore set forth. 
Revocation or terminafion shall not relieve tire Permittee of any liabilities or 
obligations hereunder which shall have accn^ed on or pnor to the effective date 
of revocafion or\ermination. 

2. The rights granted hereby shall be exercisefl: 

(a) If the Permittee isya corporation,/by the Permittee acting only through the 
medium of its officers and employees, 

(b) If the Permittee is an\inincoiporaled association, or a "Massachusetts" or 
business trust, by the Pernaittee acting only through the medium of its 
members, trustees, officerVand employees, 

(c) If the Permittee is a partnersFiip, by the Permittee acting only through the 
medium of its partners and empipyees, or 

(d) If the Permittee is aii individual, oy the Permittee acting only personally or 
through the medium of his employes 

and the Permittee sh^ll not, without the wrilten approval of the Port Authority, 
exercise such rights through the medium ot\any other person, corporation or 
legal entity. Except as provided below, the Peirniltee shall not assign or transfer 
this Agreement ix any of the rights granted hereby, or enter into any contract 
requiring or pshnitling the doing of anything hereunder by an independent 
contractor exj/ept as provided below. In the event of the issuance of this 
Agreement t6 more than one individual or other legal entity (or to any 
combinatioii thereof), then and in that event each anti every obligation or 
undertaking herein staled lo be fulfilled or performed by tne Permittee shall be 
the joint/and several obligation of each such individual orXother legal entity. 

- 1 -
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3. This Agreement does not constitute the Permittee the agent or representative of 
the Port Authority for any purpose whatsoever. 

4. The operations of the Permittee, its drivers and other employees, invitees,and 
those doing business with it shall be conducted in an orderly and propei>fnanner 
and so as not to annoy, disturb or be offensive to others at the ALpport. The 
Permittee shall provide and its employees shall wear identifi^tion badges 

^containing a recent photograph of said employee and employees shall wear 
)propriate uniforms or be neatly dressed in appropriate business attire. The 

means of identification and uniforms shall be subject to the written approval of 
the Manager of the Airport. The Permittee shall conduof'̂ its business operations 
with me objective of providing courteous service to tne public generally in the 
mannerXset forth in Exhibit IV the Aviation Department's Airports Standards 
Manual aWiexed hereto and hereby made a part higreof The Port Authority shall 
have the nght to object to the Permittee regaling the demeanor, conduct and 
appearance of the Permittee's drivers and otner employees, invitees and those 
doing businessXwith it, whereupon the Pennittee will lake all steps necessary to 
immediately remWe the cause of the obj/cfion. 

\ 
\ ^ 

5. (a) In the use of the parkways, /bads, streets, bridges, corridors, hallways, 
stairs and other common ar^s of the Airport as a means of ingress and 
egress to, from ancNabout tfie Airport, and also in the use of portions of the 
Airport to which the genial public is admitted, the Permittee shall conform 
(and shall require its ernployees, invitees and others doing business with it 

^ j to conform) to the RulesVnd Regulations of the Port Authority which are 
now in effect or which ma\hereafter be adopted for the safe and efficient 
operation of they\irport. 

(b) The Permitted, its drivers and other employees, invitees and others doing 
business wilh it shall have no righ\hereunder to park vehicles within the 
Airport beyond a reasonable loading V discharging lime, except in regular 
parking;̂  areas and upon payment of me regular charges therefor. The 
Permitee is not granted use of restricted roadways or curb frontage. 

6. (a) Tne Permittee assumes the following risks, V'hether such risks arise from 
4cts or omissions (negligent or not) of the Pennittee, the Port Authority or 
third persons or from any other cause, excepimg only risks occasioned 
solely by affirmative willfii! acts of the Port Autnority and shall indemnify 
the Port Authority for all loss or damage incurred in connection with such 
risks including claims and demands of the City of Newark against the Port 
Authority for indemnification arising by operafion\of law or through 
agreement of the Port Aulhority with the said City: 

(i) The risk of any and all loss or damage of Port Aumprity property, 
equipment (including but not limited to automotive and/or mobile 
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TERMS AND CONDITIONS 

equipment), materials and possessions at the Airpoft hereunder or 
otherwise, the loss or damage of which shall/4rise out of the 
Permittee's operations hereunder. 

\(ii) The risk of any and all loss or damage of tb6 Permittee's property, 
equipment (including but not limited to aiitomofive and/or mobile 
equipment) materials and possessions ay the Airport hereunder or 
otherwise. 

(iii\ The risk of claims, whether made agafnst the Permittee or the Port 
Authority, for any and all loss of damages occurring to any 
property, equipment (including l/ut not limited to automotive 
and/or mobile equipment), materials and possessions of the 
'ermittee's agents, employees, independent contractor drivers and 
^thers performing work hereupraer. 

(iv) Tne risk of claims for injuples, damage or loss of any kind just or 
unJQst, of third persons/arising or alleged to arise out of the 

. perfonnance of services/nereunder, whether such claims are made 
againaj the Permittee o/the Port Authority. 

(v) If so directed, the B^rmitlee shall at its own expense defend any 
suit basediupon an/such claim or demand, even if such suit, claim 
or demanoSis groi/ndless, false or fraudulent, and in handling such 
shall not, wilhoidt obtaining express advance permission from the 
General Counsel of the Port Authority, raise any defense involving 
in any way tlA jurisdiction of the tribunal over the person of the 
Port AuthorityV the immunity of the Port Authority, its 
Commissioners, officers, agents or employees, the govemmental 
nature of/the POITS, Authority or the provision of any statutes 
respectiisg suits against the Port Authority. 

(b) The Port AulWority may (i) post notices on or adjacent to the self-service 
telephones md (ii) include notices on written material distributed to the 
public at the Ground Transportaliork Centers, staling that the Port Authority 
makes no^ warranty or representation about the ground transportation 
service provided by the For-Hire Service Providers (as such terms are 
defined/below) and assumes no liability \ i t h respect thereto. 

7. The Permittee shall promptly repair or replace any\property of the Port Authority 
damaged i5y the Permittee's operations hereunder. The Permittee shall not install 
any fixtures or make any alterations or improvements in or addifions or repairs to 
any property of the Port Authority except with its prior written approval. 

The Permittee represents that it is the owner of or fully authorized to use or sell 
any/and all services, processes, machines, articles, marks, narnes or slogans used 
or/^old by it in its operations under or in any wise coimected with this Agreement, 

^ithout in any wise limiting its obligations under Section 6 hereof the Permittee 
'agrees to indemnify and hold harmless the Port Authority, its Opmmissioners, 
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TERMS AND CONDITIONS 

officers, employees, agents and representatives Of and fi"om aiui^ss, liability, 
vcxpense, suit or claim for damages in connection with anv/^ctual or alleged 
infringement of any patent, trademark or copyright, or arisina^rom any alleged or 
actual unfair competifion or other similar claim arising out jef the operations of the 
Perrriiltee under or in any wise connected with this Agreement. 

f \ 

9. The PortXuthority shall have the right at any time am as often as it may consider 
it necessary^to inspect the Permittee's machines anja other equipment, any ser\'ices 
being render&d, any merchandise being sold or held for sale by the Pennittee, and 
any activities oXpperafions of the Permittee h^eunder. Upon request of the Port 
Authority, the Permittee shall operate or decnonstrate any machines or equipment 
owned by or in the^ossession of the Pennittee on the Airport or to be placed or 
brought on the Airport and shall demonstrate any process or other acfivity being 
carried on by the Permittee hereunder/Upon nofificafion by the Port Authority of 
any deficiency in any inachine t?r piece of equipment, the Permittee shall 
immediately make good ttve deficiency or withdraw the machine or piece of 
equipment from service, and pjyvide a satisfactory substitute. 

10. (a) No signs, posters or sifffilar devices shall be erected, displayed or maintained 
by the Permittee in vi^w of thesgeneral public without the written approval of 
the Manager of the'Airport; anclany not approved by him may be removed 
by the Port Authority at the expense of the Permittee. 

(b) Permittees' drivers and any other erftoloyees shall not loiter at or near any 
Ground Transportation Counter or self-service telephone. 

(c) The Pennittee shall not assign or place anVdriver, employee, representative, 
custonier service agent or other such person lat the Airport or in any terminal 
buildings thereat on a regular or occasional basis for any purpose whatsoever. 

11. The Permittee's representative hereinbefore specifiedVor such subsfitule as the 
Permittee may hereafter designate in writing) shall have fiill authority to act for 
the Permittee in connection with this Agreement and to oto any act or thing to be 
lone hereunder, and to execute on behalf of the Permittee; any amendments or 
supplements to this Agreement or any extension thereof, ana\to give and receive 
notices hereunder. 

12. As used herein: 

(a) The term "Execufive Director" shall mean the person or persons from time to 
time designated by the Port Authority to exercise the powers ano^functions 
vested in the Execufive Director by this Agreement; but until furtner notice 
from the Port Authority to the Permittee, it shall mean the Execufive Director 
of the Port Authority for the fime being, or his duly designated representative 
or representatives. 
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(b) Whenever the term "General Manager of the Airport" is used herein it shall 
mean the person or persons from fime lo time designated by the Port 

^Authority to exercise the powers and functions vested in tlje General 
[anager of Newark Intemational Airport. 

13. A bill or statement may be rendered and any notice or commifnicafion which the 
Port Autnority may desire to give the Permittee shall be deemed sufficiently 
rendered orxgiven, if the same is in writing and sent j?y registered or certified 
mail addressed to the Permittee at the address specifi^ on the first page hereof 
or at the address^that the Permittee may have mosVrecently substituted therefor 
by nofice to theVort Authority, or left at sucK address, or delivered to the 
representative of thesPermittee, and the time of/endition of such bill or statement 
and of the giving of\uch notice or comminficafion shall be deemed to be the 
time when the same is tnailed, left or deli/ered as herein provided. Any notice 
from the Permittee to the Port Authorily shall be validly given if sent by 
registered or certified marJ addressed/to the Executive Director of the Port 
Aulhority at 225 Park Avenue South; New York, New Yorkl0003, or at such 
other address as the Port Auth^ri^ shall hereafter designate by notice to the 
Pennittee. 

14. The Pennittee agrees lo be bfeund hy and comply with the provisions of all 
endorsements annexed to this Agreement al the time of issuance. 

15. This Agreement and th^ attached endor^ments and exhibits, including the 
attached Informafion For Bidders and the\Bid Sheet constitutes the entire 
agreement of the PoiV Authority and the PemiHtee on the subject matter hereof 
and may not be ch^ged, modified, discharged \)r extended, except by written 
instrument duly executed on behalf of the Port Autfiority and the Permittee. The 
Permitlee agreesahat no representations or wananties shall be binding upon the 
Port Authoriw unless expressed in writing hereipi. In the event of any 
inconsistency^ between this Agreement and the attached endorsements and 
exhibits, ajra such Information for Bidders and the Bid Sheet, this Agreement and 
the altacjaed endorsements and exhibits, shall be deemed comrolling. 

16. This/Agreement by the Port Authority with the Permittee shal\ not be construed as 
'endorsement by the Port Authority of the Permittee's service. The Permitlee 

shall not reference the Port Aulhority or this Agreement in the promotion or sale 
of its services. ^^ 
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The quarterly fee hereunder shall be due and payable on the effecfive date hereof 
prorated on the basis of there being ninety-one (91) days in a calendar quarter and on the 
first day of each calendar quarter thereafter, provided, however, that if tMTpermission 

ranted hereby shall expire or be revoked or terminated effecfive on a cme other than the 
ist day of a calendar quarter, the Port Authority shall pay or crediVfo the Permittee the 

piWaled portion of the quarterly fee on the basis of there being nj/iety-one (91) days in a 
calendar quarter. 

or to such other address as may ser^after be substituted therefor by the Port Authority, 
from time to fime, by notice to the/^rmittee. 



f 

In connecfion w th the exercise of the privilege granted hereunder, tj/te Permittee 
shall: 

(a) Use its nest efforts in every proper manner to develop and increase the business 
conduct&d by it hereunder; 

(b) Not divertW cause or allow to be diverted, any business from the Airport; 

(c) Maintain, inVaccordance with accepted accouming practice, during the effective 
period of thi\ Agreement and for one (1)/year after the expiration or earlier 
revocation or termination thereof, and for/a further period extending until the 
Permittee shalK receive written permission from the Port Authority to do 
otherwise, records and books of acccmnt recording all transactions of the 
Permittee at, throWh, or in anywise connected with the Airport which records 
and books of account shall be kept/at all times within the Port of New York 
District; 

(d) 

^ 

^ 

Permit in ordinary business hour^ during the effective period of this Agreement, 
for one year thereafter,\and during such further period as is mentioned in the 
preceding subdivision (cV the'examinalion and audit by the officers, employees 
and representatives of IheNPort Authority of such records and books of account 
and also any records and books of account of any company which is owned or 
controlled by the Permitxee,\or which owns or controls the Permittee, if said 
company perfonns services,\ similar to those performed by the Permittee, 
anywhere in the Port 91 New Y^rk District; 

ENDORSEMENT NO. 2.8 
BUSINESS DEVELOPMENT AND RECORDS 



(a) A principal purpose of the Port Authority in grantmg the permission under 
this Agreement is to have available for passengep^ travelers and other users 
of the Airport hereunder, all other member^of the public, and persons 
employed at the Airport hereunder, the mej^handise and/or services which 

The Permittee is permitted to sell and/or lender hereunder, ail for the better 
^^accommodations, convenience and welfare of such individuals and in 

ilfillment of the Port Authority's o^gation to operate facilities for the use 
ana^benefit of the public. 

(b) The Permittee agrees that il v îll conduct a first class operation and will 
fumish\all fixtures, equipment, personnel (including licensed personnel as 
necessary), supplies, materials and other facilities and replacements 
necessaryXor proper therefor The Permittee shall fumish ali ser\'ices 
hereunder on a fair, equal and non-discriminatory basis to all users thereof 

'\i 
>\ 

ENDORSEMENT NO. 3.1 
ACCOMMODATION OF THE PUBLIC 



Ifi.the Permittee should fail to pay any amount/fequired under this Agreement 
when due\p the Port Authority, including without limitation any payment of any fixed or 
percentage Tee or any payment of ufility or other charges, or if any such amount is found 
to be due as\he result of an audit, then, in such eveni, the Port Aulhority may impose (by 
statement, bin or otherwise) a late charge with respect to each such unpaid amount for 
each late charge period (hereinbelow described) dviring the entirety of which such amount 
remains unpaid\each such late charge not to exceed an amount equal to eight-tenths of 
one percent of such unpaid amount for each l^te charge period. There shall be twenty-
four late charge periods on a calendar year bpis; each late charge period shall be for a 
period of al least fifteen (15) calendar days except one late charge period each calendar 
year maybe for apiiriod of less than fifteen/l5) (but not less than thirteen (13)) calendar 
days. Without limiting the generality of thp foregoing, late charge periods in the case of 
amounts found to have been owing to the? Port Authority as the result of Port Authority 
audit findings shall consist of each late charge period following the dale the unpaid 
amount should have beeji paid under l)(is Agreement. Each late charge shall be payable 
immediately upon demand made at/ any time therefor by the Port Authority. No 
acceptance by the Port Aulhority of tjayment of any unpaid amount or of any unpaid late 
charge amount shall be deemed a wiiver of the right of the Port Authority lo payment of 
any late charge or late charges payable under the provisions of this Endorsement with 
respect to such unpaid amoum. Nothing in this Endorsement is intended to, or shall be 
deemed to, affect, alter, modrw or diminish in any way (a) any rights of the Port 
Authority under this AgreememVicluding without limitation the Port Authority's rights 
set forth in Section I of the Terms and Conditions of this Agreement or (b) any 
obligafions of the Pemlitteor iindeiVthis Agreement. In the event that any late charge 
imposed pursuant to this Eisdorsemenl shall exceed a legal maximum applicable to such 
late charge, then, in such event, each such late charge payable under this Agreement shall 
be payable instead of sucn legal maximu! 

iNT>ORSEMENT NO. 8.0 
^LATE CHARGES 



The Permittee shall 

(a) Fumish good, prompt and efficient service jrereunder, adequate to 
meet all demands therefor at the Airport; 

Fumish said service on a fair, equa led non-discriminatory basis 
to all users thereof; and 

' N 

X) 

^ 
^ 

(iii) Charge fair, reasonable and noi 
o f \ a l e or service, providt 
reasofiable and non-discripiinatory discounts, rebates or other 
similarXvpes of price redu^ions to volume purchasers. 

•discriminator}' prices for each unit 
that the Permittee may make 

(b) As used in the aciove subseffiions "service" shall include fumishing of 
parts, materials and\upplies4inciuding sale thereof). 

(c) The Port Authority hasXapplied for and received a grant or grants of money 
from the Administrato/of the Federal Aviation Administration pursuant to 
the Aiiport and Airways Development Act of J 970, as the same has been 
amended and suppfementeli and under prior federal statutes which said 
Act superseded and the Porl Authority may in the fiiture apply for and 
receive further such grants. InVonnection therewith the Port Authority has 
undertaken and may in the future undertake certain obligations respecting 
its operatioiVof the Airport and the activities of its contractors, lessees and 
Permittees/thereon.'• The performance by the Permittee of the promises and 
obligafiotis contained in this Agreement is therefore a special 
considei4tion and inducement to tho> issuance of this Agreement by the 
Port Authority, and the Permittee furtWr agrees that if the Administrator 
of the Federal Aviafion Administrafion Vr any other govemmental officer 
or^ody having jurisdiction over Ihe enforcement of the obhgations of the 
P/rt Authority in connection with Federal Airport Aid, shall make any 
(rders, recommendations or suggestions respecting the performance by the 

'Permittee of its obligations under this Agteement the Permittee will 
promptly comply therewith at the time or tim^s, when and to the extent 
thai the Port Authority may direct. 

ENDORSEMENT NO. 9.1 
FEDERAL AIRPORT AID 



f(a) Without limiting the generality of any of the provisions of this Agreement, the 
Permittee, for itself, its successors in interest and assigns,/as a part of the 
consideration hereof, does hereby agree that (i) no person on/he grounds of race, 
creed, color, national origin or sex shall be excluded from participation in, denied the 
benefits of, or be otherwise subject to discriminafion in the exercise of any privileges 
yunder this Agreement (ii) that the Permittee shall exercise^any privileges under this 

Lgreement in compliance with all other requirements imposed by or pursuant to Title 
4^, Code of Federal Regulations, Department of Transporiafion, Subtitle A, Office of 
thei Secretary, the Department of Transportafion-Effectuafion of Title VI of the Civil 
Rights Act of 1964, and as said Regulations may be amended, and any other present 
or fuWe laws, rules, regulations, orders or direcfions/of the United States of America 
with respect thereto which from time to time may be applicable to the Permittee's 
operations thereat, whether by reason of agreem^t between the Port Authority and 
the United States Government or otherwise. 

(b) The Permittee shall include the provisions of paragraph (a) of this Endorsement in 
every agreenrent or concession it may make/pursuant to which any person or persons, 
other than the I?ermittee, operates any facility at the Airport providing services to the 
public and shallNalso include therein a pr(/vision granting the Port Authority a right to 
take such action aVthe United States mav direct to enforce such provisions. 

^O 

(c) The Permittee's noncompliance wKh the provisions of this Endorsement shall 
consfitute a material breach of this Agreement. In the event of the breach by the 
Pennittee of any of the above notj-discri mi nation provisions, the Port Authority may 
take any appropriate actiton to/enforce compliance or by giving twenty-four (24) 
hours' nofice, may revoke\his Agreement and the permission hereunder; or may 
pursue such other remedies a^may be provided by law; and as to any or all of the 
foregoing, the Port Authori^ m ^ take such action as the United Stales may direct. 

(d) The Permitlee shall inderfmify android harmless the Port Aulhority from any claims 
and demands of third persons including the United States of America resulfing from 
the Permittee's noncompliance with anjSof the provisions of this Endorsement and the 
Permittee shall reinAurse Ihe Port Autm^rity for any loss or expense incurred by 
reason of such nonjcompliance. 

(e) Nothing contained in this Endorsement shall gnint or shall be deemed to grant to the 
Permittee the light to transfer or assign this Agreement or to make any agreement or 
concession of the type mentioned in paragraph (b) hereof 

ENDORSEMENT NO. 9.5 
NON-DISCRIMINATION 



The Permittee assures that it will undertake an affirm^ve action program as 
requiredsby 14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of 
race, creed, color, nafional origin, or sex be excluded^ from participafing in any 
employment acfivifies covered in 14 CFR Part 152, Subpart E. The Pennittee assures 
that no persori shall be excluded on these grounds froryi participating in or receiving the 
services or benefits of any program or acfivity covefed by this subpart. The Permittee 
assures that it will require that its covered sub-or^nizations provide assurances to the 
Permittee that they^imilarly will undertake affinnative acfion programs and that they will 
require assurances fn^m their sub-organizations/as required by 14 CFR Part 152, Subpart 
E, to the same effect. 

ENDORSEMENT NO. 9.6 
AIRPORTS 
AFFIRMATIVE ACTION 



cilities provided 
by it, all garbage, debris and other waste material arising out of or in/dnnecfion with its 
operations hereunder. 



(a) The Permittee shall refrain from entering into continuing contractor anangements 
with third parties for fumishing services covered hereunder w h ^ such contracts or 
arrangements will have the effect of ufilizing to an unreasonable extent the 
Permittee's capacity for rendering such services. A reasonable amount of capacity 
shalKbe reser\'ed by the Permittee for the purpose of rendering ser\'ices hereunder to 
those \ h o are not parties to continuing contracts with the Permittee. 

(b) The Pemnttee shall not enter into any agreement or understanding, express or 
implied, binding or nonbinding, with any other i^rson who may fumish ser\'ices at 
the Airport similar to those fumished hereunder which will have the effect of (i) 
fixing rates ami charges to be paid by users of the services; (ii) lessening or 
preventing competition between the Permitlee and such other furnishers of services; 
or (iii) tending to\reate a monopoly o n ^ e Airport in cormection with the fumishing 
of such services. 

ENDORSEMENT NO. 12.1 
CAPACITY & COMPETITION 



Except as specifically provided herein to the c6ntrary, the Permittee shall not, by 
virtue of the issue and acceptance of this Agreement/be released or discharged from any 
liabilities or obligations whatsoever under any other Port Authority Permits or 
agreementb including but not limited to any permits to make alterations. 

ENDORSEMENT NO. 14.1 
DUTIES UNDER OTHER AGREEMENTS 



The Permittee shall observe and obey (and compel its officers, employees, guests, 
inviteesv and those doing business with it, to obsene and obey) the rules and regulations 
of the P W Authority now in effect, and such further reasonable rules and regulations 
which may from time to fime during the effecfive period of this Agreement, be 
promulgateli by the Port Authority for reasons of safety, heaktirpi"eservation of property 
or maintenan\e of a good and orderly appearance of the A>TOort. 

ENDORSEMENT NO. 16.1 
RULES & REGULATIONS COMPLIANCE 



\ . 

(a) The Permittee shall procure and keep cunent all licenses, certificates, Permits or 
other authorization from all govemmental authorities, if any, having jurisdiction 
over tne Permittee's operations at the Airport ^hich may be necessary for the 
Permittee's operations thereat. The Permittee sjjall immediately fumish to the Port 
Authon\y all such licenses, certificates or oth/r authorization if so requested. 

(b) The Pem\ittee shall pay all taxes, license/certification, Permit and examination 
fees and excises which may be assessed, levied, exacted or imposed on its 
property on operafions hereunder or 01/the gross receipts or income therefrom, 
and shall njake all applications, reports and retums required in connection 
therewith. 

(c) The Permittee shall promptly obseh'e, comply with and execute the provisions of 
any and all Vpresent and fmure govemmental laws, rules, regulations, 
requirements, oraers and directjons which may pertain or apply to the Permittee's 
operations at the J^irport. 

(d) The Permittee's ocUgation^ to comply with govemmental requirements are 
provided herein for the purpose of assuring proper safeguards for the protection of 
persons and propertyW iKe Airport and are not to be constmed as a submission by 
the Port Authority to t l ^ application to itself of such requirements or any of them. 

^ 

1 

ENDORSEMENT NO. 17.1 
LAW COMPLIANCE 



Neither the Commissioners of the Port Authority nor any of them^ nor any officer, 
agent or employee thereof shall be charged personally by the Permit^ with any liability, 
or hMd liable to it, under any term or provision of this Agreeo^nt, or because of its 
execuiipn by the Permittee or the Port Authority, or because of any breach thereof 

INDORSEMENT NO. 18.1 
NO PERSONAL LIABILITY 



(a) Notwithstanding any other provision of this Agreem/nt, the permission hereby 
granted shall in any event terminate with the expirafionyor temiination of the lease of 
Newark Intemafional Airport from the City of Newark/o the Port Authority under the 
agreement between the City and the Port Authorityycated October 22, 1947, as the 
same from fime to fime may have been or may ba'supplemented or amended. Said 
agreement dated October 22, 1947 has been recorded in the Office of the Register of 
Deeds for The County of Essex on October 3o/l947 in Book E-110 of Deeds at' 
pages 242, et seq. No greater rights or privileges are hereby granted to the Permittee 
t̂han the Port Aulhority has power to grant unjier said agreement as supplemented or 

lended as aforesaid. 

^ 

•V 

(a) "Ntewark Intemational Airport" or "Airpoir' shall mean the land and premises in the 
Coumy of Essex and State of New Jersey; which are westerly of the right of way of 
the CWral Railroad of New Jersey and^are shown upon the exhibit attached to the 
said agreement between the City and me Port Authorily and marked "Exhibit' A", as 
containeo, within the limits of a lirie of crosses appearing on said exhibit and 
designaiedV'Boundary of terminal alrea in City of Newark", and lands contiguous 
thereto which may have been heretofore or may hereafter be acquired by the Port 
Authority to ii^e for air terminal p/rposes. 

Y (b) The Port AuthonV has agreed/by a provision in its agreement of lease with the City 
^^ covering the Airpbrt to combrm to the enactments, ordinances, resolutions and 

regulafions of the city and of its various departments, boards and bureaus in regard to 
the construction and maintenance of buildings and structures and in regard to health 
and fire protection, to ttW extent that the Port Authority finds it practicable so lo do. 

—I \ The Permitlee shall, witnin forty-eight (48) hours after its receipt of any notice of 
\*-7 1 violation, waming notice, summons, or other legal process for the enforcement of any 

such enactment, ord/nance, resolution or regulation, deliver the same to the Port 
Authority for exarrimation and^etermination of the applicability of the agreement of 
lease provision Ihpreto. Unless otherwise directed in wrifing by the Port Aulhority, 
the Permittee snail conform toXsuch enactments, ordinances, resolutions and 
regulations insofar as they relate to the operations of the Permittee at the Airport. In 
the event of ctmipliance with any such\nactment, ordinance, resolution or regulation 
on the part of the Permittee, acting in good faith, commenced after such delivery to 
the Port Aumorily but prior to the receipt by the permittee of a written direction from 
the Port Authority, such compliance shall not constitute a breach of this Agreement, 
although/the Port Authority thereafter notifies the Permittee to refrain from such 
compliance. Nothing herein contained shall release or discharge the Permittee from 
compliknce with any other provision hereof respecting govemmental requirements. 

ENDORSEMENT NO. 19.3 
NEWARK INTERNATIONAL AIRPORT 



The Permittee shall deposit with the Port Authority (and shall kaep deposited 
thro^hout the effecfive period of this Agreement, a sum equal to twentj-five percent 
(25%\of the annual flat fee stated on the Permittee's Bid Sheet upon the execution of 
this Agreement by the Port Authority either in a certified check, oi/oonds of the United 
States ofXrnsrtca, or of the State of New Jersey, or of the State ol New York, or of the 
Port Authonty having a market value of that amount, as securityTor the full, faithful and 
prompt performance of and compliance with, on the part of the Permittee, all of the 
terms, provisions, covenants and conditions of this Agreernmt on its part to be fulfilled, 
kept, performed or observed. Bonds qualifying for deposit hereunder shall be in bearer 
form, but if bonds\)f that issue were offered only in re^stered form, then the Permittee 
may deposit such bonds or bonds in registered fonn/provided, however, that the Port 
Authority shall be uno^ no obligation to accept suct/deposit of a bond in registered form 
unless such bond has beW re-registered in the nanie of the Port Authority (the expense of 
such re-registrafion to besbome by the Permittee) in a manner satisfactory to the Port 
Authority. The Permittee niay request the Por* Aulhority to accept a registered bond in 
the Permittee's name and if acceptable to the/Port Authority, the Permittee shall deposit 
such bond together with an inevocable bond power (and such other instmments or other 
documents as the Port AuthoritySmay require) in form and substance satisfactory to the 
Port Authority. In the event Ihe^depcfsit is relumed to the Permitlee any expenses 
incuned by the Port Authority in re-registering a bond to the name of the Permittee shall 
be home by the Permittee. In additipk to any and all other remedies available to it, the 
Port Authority shall have the righl,/at itS\Option, at any fime and from time to time, with 
or without nofice, to use the deposit or anVpart thereof in whole or partial safisfaction of 
any of its claims or demands against the Pennittee. There shall be no obligation on the 
Port Authority to exercise sujAx right and nether the existence of such right nor the 
holding of the deposit itself stlall cure any default or breach of this Agreement on the part 
of the Permittee. With respect to any bonds\deposited by the Permittee, the Port 
Aulhority shall have the right, in order to satisfy any of its claims or demands against the 
Permittee, to sell the same in whole or in part, at anytime, and from time to time, with or 
without prior nofice at/public or private sale, all as determined by the Port Authority, 
together with the right to purchase the same at such sak free of all claims, equities or 
rights of redemption of the Permittee. The Permittee, hereby waives all right to 
participate therein alnd all right to prior notice or demand of the amount or amounts of the 
claims or demands of the Port Authority against the Permittee. The proceeds of every 
such sale shall be applied by the Port Authority first to the costsvand expenses of the sale 
(including but/not limited to advertising or commission expenses) and then to the 
amounts due/the Port Authority from the Permittee. Any balance remaining shall be 
retained in cash toward bringing the deposit to the sum specified aboNce. In the event that 
the Port Aiathority shall at any time or limes so use the deposit, or anya)art thereof, or if 
bonds shsril have been deposited and the market value thereof shall hav^declined below 
the abo/e-mentioned amount, the Permittee shall, on demand of the PonvAuthority and 
within/two (2) days thereafter, deposit with the Port Authority additional cash or bonds so 
as to inaintain the deposit al ail times to the full amount above staled, and sucfc additional 
deposits shaU be subject to all the conditions of this Endorsement. After the exjiiration or 
eanier revocation or termination of the effective period of the permission un^er thi 
tgreemenl, and upon condition that the Permittee shall then be in no wise in defau 
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under Wiy part of this Agreement, and upon wrilten request therefore by the Permittee, 
the Port\Authority will retum the deposit to the Permittee less the amount of any and all 
unpaid claims and demands (including estimated damages) of the Port Authorily by 
reason of any default or breach by the Permittee of this Permit or^ny part thereof The 
Permittee agrees that it will not assign or encumber the deport. The Permitlee may 
collect or receive any interest or income eamed on bonds ̂ mid interest paid on cash 
deposited in interest-bearing bank accounts, less any part tt^ereof or amount which the 
Port Authority is\or may hereafter be entitled or authorized/by law to retain or to charge 
in connection therewith, whether as or in lieu of an administrafive expense, or custodial 
charge, or otherwise; provided, however, that the Port ^ thori ty shall not be obligated by 
this provision to place or to keep cash deposited hereunder in interest-bearing bank 
accounts. 



If any type of strike or other labor activity is directed against the Permittee at the Airport 
or against any operations pursuant to this Agreement resulting in picketing or boycott for 
my period which, in the opinion of the Port Authority,/adversely affects or is likely 
aoversely to affect the operafion of the Airport or the^operafions of other Permittees, 
les^es or licensees thereat, whether or not the same is/aue to the fault of the Permittee, 
andVhether caused by the employees of the Permittee or by others, the Port Authority 
may at. any fime during the confinuance thereof, by twenty-four (24) hours nofice, revoke 
this Agteement effecfive at the time specified in th6 nofice. Revocation shall not relieve 
the Perrntttee of any liabilifies or obligations her^nder which shall have accmed on or 
prior to th\effecfive date of revocation. 
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(a) The Permittee is hereby granted the nonexclusive^privilege of using the routes, 
roads and ways of the Facilities as may from time to time be designated by the 
Port Authority for the purpose of conducting the Permittee's business at the 
Facilities as described in paragraphs (b) and (90 hereof. 

The Permittee is hereby granted rfie nonexclusive privilege to provide, 
and the Permittee hereby agrees/io conduct the business of providing, a 
ground transportation service/by chauffeured motor vehicle for all 
persons (and their baggage) joesiring transportation by the Pennittee to 
md from Newark Liberty Intemafional Airport and all points in the New 
rork and New Jersey metropolitan area on the other hand. 

(ii) The\foregoing ground/ransportation service set forth in this paragraph 
(b), being sometime/ herein called the "For-Hire Service" shall be 
provided on the basi^ of a per vehicle charge based on fime, mileage or 
destination and b ^ provided at a minimum every day to any and all 
passengers^who cequest such service during the hours from 7:00 A.M. to 
12:00 midnight/seven days a week as well as at all other times flights 
arrive. The ^rmittee shall give to the Port Authority such written 
information ^wJth respect to the schedules, fares or other aspects of the 
For-Hire Sorvice as the Port Authority may from time to time and at any-
time requifst, witfain five business days of such request. In addifion, the 
Permittee shall advise the Port Authority of any addition, delefion or other 
change/to the above\information at least five days prior to the effective 
date of such addifion, deletion or change. 

(c) (i) It is hereby expressly und^-stood and agreed that the privilege granted 
urider this Agreement to proyide the For-Hire Service shall not include 
)roviding said service to a customer who is an Aircraft Operator and the 
Permittee hereby expressly agrees that it shall not provide the For-Hire 
Service to an Aircraft Operator, unless the Permittee has a separate permit 
agreement or agreements issued by the Port Authority authorizing such a 
service, which is called an "airline v^icular transportafion service" in 
such permit agreements when the service is offered to employees of an 
Aircraft Operator and which is callecK either an "airline vehicular 
transportation service" or an "airline anai^ed limousine transportation 
service" in such permit agreements whenNjie service is offered to 
passengers of an Aircraft Operator and in suchVvent the Permittee shall 
not indirecfiy or direcfiy utilize its personnel ^except as specifically 
authorized by the Port Authority) or facilifies at the. Airports to carry on 
or conduct any business operation or service at the Aitports other than as 
specifically set forth herein. 
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(ii) The tenn "Aircraft Operator" as used in this Agreement shall m ^ n (A) a 
person owning one or more aircraft which are not leased or^hartered to 
any other person for operation, and (B) a person ownyng one or more 
aircraft which are leased or chartered for operation, vmether the aircraft 
so owned, leased or chartered are military or non-rnintar}', or are used for-
private business, pleasure or govemmental busine^, or for earner or non-
carrier operations, or for scheduled or noiyscheduled operafions or 
otherwise. Said phrase shall not mean the pilot of an aircraft unless he is 
also the owner or lessee thereof or a person/o whom it is chartered. 

(iii) It is further understood and agreed/fiiat, nottA'ithstanding the definifion of 
the For-^ire Service as hereinbefore set forth, the Permittee shall not 
provide said service to and froin points within the Central Terminal Area 
of the Airports (said Centra/Terminal Area being the areas where the 

•^ I airline passengfir terminal ^ i l i t i e s are located). 

(d) The Permittee shall not ^licit/business on the public areas of the Airports. The 
use of hand or standard megsfphones, loudspeakers or any electric, electronic or 
other amphfying devices is^Xei;eby expressly prohibited. 

2. Should the Permittee desire to/operate ^ or a portion of the For-Hire Ser\'ice hereunder 
by means of independent contractor anangements whereby the driver of each vehicle 
used in performing the fo/hire service (hereinafter called the "independent contractor 
service") shall conduct/ne same on behalf\)f the Permittee under a form of written 
agreement (such agreements being hereinauer called the "independent contractor 
agreements") entere/into between the Permittee and each such driver (such drivers 
being hereinafter called the "independent contract^ drivers"). The Port Authority has 
no objection to the use of the independent contractordrivers to conduct the independent 
contractor service, as aforesaid, notwithstanding any. provision of Endorsement No. 
12.1 which may conflict or be inconsistent herewith, provided that: 

(a) The/Permittee hereby agrees that for all purposes\under this Agreement the 
independent conttactor services shall be deemed to be conducted by the Pennittee 

id shall be subject to all the terms, provisions and condifions hereof, including 
>ut not limited to the obligations of indemnification, insurance and the payment 

of all fees. The Permittee shall be frilly and completely responsible therefore and 
all acts and omissions of the independent conttactor drivers\hall be and shall be 
deemed to be acts and omissions of the Permittee. 

(b) The Permittee represents and wanants to the Port Authority thk it has and will 
continue to have all the rights and powers with respect to its independent 
conttactor drivers necessary to insure and enforce immediate and fiiJl compliance 
by the independent contractor drivers with all of the agreements and Wdertakings 
of the Permittee under this Agreement including, but not limited to Section 4 of 
the Terms and Conditions. The Permittee understands and agrees^ that the 
representafion and wananty of the Pennittee under this paragraph i \ of the 
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essence hereunder and is being relied upon by the Port Authjmty in granting its 
consent hereunder. 

^ 
^ 

(c) Nothing contained in this Special Endorsement nor me pennission granted 
hereunder nor anything contained in the independent contractor agreement shall 
or shall be deemed to extend this Agreement or th / term of the permission 
granted hereunder or lo limit or waive the right of me Port Authority to revoke 
this Agreement and the permission granted hereund/r as set forth in Section 1 of 
the Terms and Conditions and as otherwise set fortjf in this Agreement. 

(d) \The Port Authority's consent to allow the Penhittee to operate the Independent 
Contract Service with respect to one or more iridependent contractor drivers may 

be. revoked at any time by the Port Authomy, without cause, on ten (10) days' 
notice to the Permittee and no such revocation shall be deemed to affect the 
Agreement and the continuance thereof/out this Special Endorsement and the 
consent granted hereunder shall be deenied to be of no fiirther force and effect. 

(e) NothingXcontained herein shall create or be deemed to create any relationship 
between the Port Authority and the independent contractor drivers or any of them 
nor shall aW third party rights a^ecting the Port Authority be created hereby 
except for th^ third party rights for the benefit of the Port Authority specifically 
provided for m paragraph (a)/of this Special Endorsement. In case of any 
difference between the terms/of the independent contractor agreement and this 
Agreement, this Agreement snafl conttol, it being merely the intenfion of the Port 
Authority to permiKthe e?cercise of the Permittee's rights to the extent provided 
herein by independent contractor drivers and not to enlarge or other̂ '̂ise change 
the permission granted\p the Permittee hereunder. 

(f) The Permittee shal/procore and maintain all required licenses, certificates, 
permits, franchises'or others, authorizations from all govemmental authorities 
having or asserting jurisdictioikover the use of Independent Contractor Ddrivers 
by the Permittee hereunder. The requirements of the previous sentence shall 
include withovll limitation comphance by the Permittee and all independent 
drivers with/all applicable federal \ n d state statutes or regulafions regarding 
securifies o/franchising. The foregoing may include requirements of the United 
States Seciarities and Exchange Commission, the Trade Pracfice Regulation of the 
Federal Trade Commission set forth in\l6 CFR, Part 436, as well as any 
applicaWle requirements of the State of N&w Jersey, the State of New York 
(including without limitation Articles 23(a) an)^33 of the General Business Law) 
and any other State having jurisdiction. 

(g) The Permittee shall include in all independent contractor agreements it may enter 
imo during the effective period of this Permit and shail amend, effective as of a 
late prior to the effective date of this Agreement, alK independent contractor 

''agreements which it has entered into prior to the effective î ate of this Agreement 
to include, the following provision: 

"Notwithstanding any other provision of this Agreem^t, the 
Driver (by which is meant the independent conttactor or 
franchisee) acknowledges and agrees that any privilege permit or 
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agreement which the Ground Transportation Operator (b\/\vhich 
is meant the Permittee) has or may enter into with/ihe Port 
Authority of New York and New Jersey for the conduct of ground 
transportation operations to, at and from any Port Authority 
Airport provides that the Port Authority has' no business 
relationship with any Driver but only with the/'Permittee" and 

\that the Permittee has under this Agreement/all the rights and 
)wers with respect to Drivers necessary tc/insure and enforce 

mWiediate and frill compliance by the Drivers with all of the 
agreements and undertakings of the Pern;nttee under such permit 
or agreement including the right of the Port Authorily to object to 
the deVieanor, conduct and appearance of Drivers and the 
obligatiori of the Permittee to imnicdiately remove the cause of 
such objection. Such Port Authority permits and agreements shall 
provide forVevocation by the Port Authority without cause or 
termination bV the Permittee^n ten (10) days' or less written 
notice by such jaarty. Any consent by the Port Authority to the 
use of Drivers ccmtained in such permit or agreement with the 
Port Authority maV be separately revoked by the Port Authority 
without cause on teii mD) or less days' nofice to the Permittee. 
Such Port Authority oermits and agreements specifically provide 
that nothing therein/contained shall create or shall be deemed to 
create any relationship ^etween the Port Authority and any 
Driver. Such Pan AuthoritVpermits and agreements provide that 
the Ground Transportation Operator and Drivers must comply 
with any and/all federal and stale statutes and regulations, which 
may be apniicable to this Agreement and the anangement created 
hereby ininuding, without limilatron, those of the U.S. Federal 
Trade Commission and the U.S^ Securifies & Exchange 
Comnyssion and those of the Attonrey General of the State of 
NewA'ork. The Driver and the Grounii Transportation Operator 
boty hereby agree that the Port Authority is a third-party 
beneficiary of the agreement contained in tnis paragraph." 

3. (a) The/erms and conditions of this Special Endorsi^ment No.3 shall be herein 
re f^ed to as the "Counter Provisions". 

(b) 'fhe Port Authority now operates one or more Consolidated Limousine 
Informafion and Reser\'ation Service Counters (hereinafteV singly or collectively, 
as the case may be, called the "Counter" or the "CounteraT) in airline terminal 
buildings ("Terminals") located at the Airports. The Counters are primarily 
operated to provide information to the public and to book tripss to and from the 
Airports for patrons of various Port Authority permittees (not including the 
Permittee hereunder with respect to the privilege granted under mis Agreement) 
which provide a per head service in vehicles having a seating capacity of seven 
(7) passengers or more including the driver. As a secondary service TO passengers. 
For- Hire Service providers, including the Permittee hereunder, shaii have their 
services offered to the public through Port Authority fumished customer self-
service telephones installed at or near the Counters. The Pennittee acknWiedges 
and agrees that the following provisions of this Special Endorsement shalfconttol 
the relafionship of the Permittee and the Port Authority regarding the self-service 
telephones regardless of when they were or may be established: 
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(i) The self-service telephones shall be the sole means byywhich the Permittee is 
represented at the Airports. The Permittee shall be represented at each such self-service 
telephone installation in the terminals at the Airports. / 

(ii)\ The Port Authority may, by notice, elect to cease operanon of a Counter or Counters, 
including self-service telephones, effective as of a date'at least twenty-four (24) hours 
after nofice thereof is delivered to the Permittee. Such cessation of operation of a 
Ccjunter, or Counters, shafl not be deemed a revocatiion of this Agreement. 

(iii) The\Port Authority reser\'es the right to relocate or change the configuration of the 
Counters and/or self-service telephones, or any of them. The Port Authority shall 
notify the Permittee at least twenty-four (24) lySurs prior to such relocation or change. 

(iv) The Permittee agrees that it will cooperate fully with the Port Authority and its 
contractorsXto achieve the operation ofyCounters and self-service telephones, which 
serve the puojic in a first class manner. 

(v) The Permittee {Understands and agreed that the Port Authority may obtain a third-party 
contractor which\/ill be obligated to use reasonable efforts to manage and operate the 
Counters and selt-service telephones and that the Port Authority assumes no 
responsibility for any deficiencies in, or intermption of, operation of the Counters or 
self-service telephone\not caused by the Port Authority's willful misconduct. 

(vi) Without limiting any oth'fir Provision of this Special Endorsement, the Port Authority 
shall not be responsible eimer for collecting fees due to the Permittee from passengers 
utilizing its services oiterod hereunder, or for making the Permittee whole in 
connection with such fqes as rnay remain unpaid. 

4. Without limiting the p/ovisions of ^Indorsement No. 17.1, the Permittee, in its own name, 
shall procure and maintain in full foroe and effect throughout the effective period of the 
permission granted' hereunder all licenses, certificates, permits, franchises or other 
authorization from all govemmental authorities, if any, having jurisdiction over the 
operations of the; Permitlee, which may be^necessary for the conduct of its operations, 
either at the Aijiports or in rendering the service of which its operation al the Airports is a 
part. Neither/he issuance of this Agreement nor anything contained therein shall be or be 
construed to/be a grant of any franchise, consent,license, permit, right or privilege of any 
nature or^Icind whatsoever to operate omnibuses^ taxicabs or any other vehicles or 
conveyances carrying passengers or property, whelnfeir for hire or otherwise, outside the 
Airports; or over the public streets or roads of or locateis în any municipality of the States 
of New York or New Jersey. 

5. ^^-TNeither a partnership nor a joint adventure is hereby created. The granfing of the | 
privilege under this Agreement is nonexclusive and shall not be construed to prevent or 
[irnit the granting of similar privileges at the Airports to another\>r to others, whether by 

'use of this form of agreement or otherwise, provided however that \he number of ground 
ttansportafion operators to be granted the privilege of operating tn^ For-Hire Service 
through the use of self-service telephones as provided in this Agreement to and from the 
Airport shall not exceed six al any time during the effective period hereunder. 

6. The conveyances to be operated by the Permittee pursuant to this Agreement shall not be 
more than five (5) years old. Conveyances used in the For-Hire Service hereunder shall 
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7. 

not have a seafing capacity in excess of six (6) passengers including the/Qnver except as 
^may be approved in writing by the Port Authority, and shall be^go constructed and 

luipped and of such number, size and type as in the judgment of the Port Authority shall 
fulfill the requirements of the For- Hire Service, and the use of such conveyances shall be 
subjes;! to the prior and continuing approval of the Port Aufirority. Vehicles generally 
known\_s taxicabs shall not be used in the For-Hire Service permitted under this 
AgreemenC Such conveyances shall be equipped with/two-way radios or telephones 
through which vehicles shall be dispatched upon request by customers for service. 
Dispatching o£ vehicles and/or drivers shall not be/conducted through the self-service 
telephones. The^ermittee shall maintain all conveyances operated by the Permittee in 
good repair, order and appearance; shall keep them clean at all times; and shall keep them 
heated whenever used during the months oT October, through April of each year 
Vehicles shall be equipped with air condttfoning and activated when so requested by 
passengers during the months of May throogh September.. The Permittee shall not paint, 
mark or identify any vehicie or convevarice to be operated by the Permittee pursuant to 
this Agreement with the words "taxij/or "taxicab" or words of similar meaning or with 
marking schemes or colors te^din^to identify such vehicles as taxicabs. Equipment 
assigned to the service under t l ^ Agreement will not carry exterior advertising. No 
vehicle ufilized by the Permittee insperforming services hereunder shall be moved unless 
and unfil all persons therein ape seatel 

The routes, roads and waVs within the Airports over which the Permittee may operate its 
vehicles shall be those/nom time to time, designated by the Port Authority. The Port 
Authority makes no Representations as to tne condition of any route, road or way, and 
does not agree to keep the same unobstructea)suncongested or fit for use. No closing by 
the Port AuthoritVof any route, road or way, whether temporary or permanent, whether 
or not such closing involves a route, road or way previously used by the Permittee 
hereunder, ant/no such closing by any govemmennil authorily, whether of a route, road 
or way within or outside the Airports, and whetherSor not at the request or with the 
consent of trie Port Authority, shall constitute or be deenied a diminution of the privileges 
granted bfy this Agreement, or shall relieve the Pemiktee of any of its obligations 
hereunder. The Permittee shall pick up and discharge passengers or load and unload 
baggage and packages only at the point or points within the Xirports which may be from 
lime/to lime designated by the Port Authority for the public to^erform such activities as 
well as in the public parking lots. The Port Authority assumes n<x obligation to designate 
r/stricted roadways and curb frontage for use by the Permittee, its orivers or vehicles. 

(a) The Permittee shall make only fair and reasonable charges for services rendered 
hereunder at or in part at, or in connection with the Airports and in accordance 
with a schedule of rates and charges which shall be subject ro the prior and 
continuing consent of the Port Authority. The Permittee shall charge a per vehicle 
rate on a flat or hourly basis for the For-Hire Service, which rate snail not differ 
based on the number of persons carried in the Permittee's vehicle at the same 
time. The Permittee shall not charge passengers on a per-head basis ancl shall not 
operate as a Shared-Ride, Scheduled or group ride service. The Permin.ee shall 
not require passengers to pay tips or gratuities in addition to the fare quoted for 
service. Payment of tips or gratuities by passengers to drivers or anyXpther 
employee of the Permittee shall be at the 
discretion of the passenger. 
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The Port Authority will not withhold its consent to such rates and charges if they 
shall have been approved or determined by any board, commission or other 
govemmental regulatory body of the United States of America or the State of 
New York or the State of New Jersey, provided that such regulatory body has 
jurisdiction and the power of final determination, and provided, fiirther, that the 

pproval or determinafion is in effect at the time in questi^. In the absence of 
y such govemmental determination, the Port Authoriry will not withhold 

approval of rates and charges substantially equivalent tc/those made for similar 
seiVices by persons or organizations rendering similar/ervices elsewhere in any 
mun\cipality in which the Airports are located. Conies of all rates and charges 
shall W submitted to the Port Authority within five jp) business days of a request 
by theVort Authority for such rates and charges. The Permittee agrees that all of 
its advertising for all of its services to be rendered under this Agreement shall 
conform ro and be consistent with this Special/Endorsement No. 8 and all other 
terms and provisions of this Agreement. 

The Port Authority )iiakes no wananty or representation that unauthorized individuals 
offering services to th^public the same or similar to those offered by the Permittee will 
not be present in the tenninal building areas a/the Airports and the Port Authority shall 
have no liability to the Pemiittee in connection therewith. 

10. (a) During the term of this Agreemen/the Permittee shall not offer, give or agree to 
give anything of value either to af Port Authority employee, agent, consultant, or 
other person or firm representing the Port Authority, or to a member of the 
immediate family (i.e., a spouse, child, parent, brother or sister) of any of the 
foregoing in connection Vvith the performance by such employee, agent, 
consultant, other person/or firm representing the Port Authority, of duties 
involving transactions with the Permittee on behalf of the Port Authority, whether 
or not such duties are related td\this Agreement or any other Port Authority 
conttact or matter. /Any such conduct shall be deemed a material reach of this 
Agreement. 

(b) As used herein/"anything of value" shalKinclude but not be limited to any (a) 
favors, such as meals, entertainment, ttansportation (other than that contemplated 
by this Agreement or any other Port Authority^ontract), etc., which might tend to 
obligate the Port Authority employee to the Pennittee, and (b) gift, gratuity, 
money, goods, equipment, services, lodging, discounts not available to the 
general/public, offers or promises of employment, loans or the cancellation 
thereof; preferential treatment or business opportunity. Such term shall not 
include compensation contemplated by this Agreen;ient or any other Port 
Autnority contract. 

(c) m addifion, during the term of this Agreement, the Permittee shall not make an 
offer of employment or use confidential information in a mahner proscribed by 
the Code of Ethics and Financial Disclosure dated as of July 18\J994 (a copy of 
which is available upon request to the Office of the Secreiano of the Port 
Authority). 
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(d) The Permittee shall include the provisions of this clause in>4ny subcontract 
entered into in connection with this Agreement. 

11. ( a \ The permission granted by this Agreement shall take effect upon the effecfive 
vdate hereinbefore set forth. If the Port Authority at a;?ytime during the effective 
pisriod of this Agreement shall, in its sole discretion, determine to implement 
modifications to its Airport ground transportafimr business policy which, in the 
opinion of the Port Authority, significanfiy alters the relationship of the privilege 
granted Nie re under to other aspects of the^Port Authority's Airport ground 
transportation business policy, the Port Ainhority shall provide a descripfion of 
such changes in a notice to the Permittee. During the thirty (30) day period 
following suc\ notice, the Permittee^may notify the Port Authority of the 
termination of tnis Agreement to be^ffecfive thirty (30) days after such notice to 
the Port Authority, as if such d^e were the date originally set forth in this 
Agreement for its expiration. 

12. 

(b) If on the date of execution of this Agreement by the Port Aulhority the Permittee 
has either a Privileged Slwed-Ride Service Permit from the Port Authority and 
such Permit expires or/is terminated or revoked by the Port Authority or the 
Permittee, the Permittee snail have the right to terminate this Ground 
Transportafion Agreement during the thirty (30) days following the giving of 
notice thereof, upon ten (10) days prior written notice lo the Port Authority. 

The PermitteCyMall meet or surpass th^customer service standards that apply to 
Permittee Services which appear in tnb^ Ground Transportafion secfion of the 
latest editi(«i of the Airport Standards Manual, attached hereto as Exhibit IV and 
hereby made a part hereof, as the same may^be revised or amended by the Port 
Authoi 

13. (a) The/femiittee shall promptly report in writing loahe Manager of the Facility 
al/accidents whatsoever arising out of or in connection with its operations 
lereunder and which result in death or injury to\persons or damage to 

'property, setting forth such details thereof as the Por t^uthor i ty may desire. 

(1?̂  In addifion to and without limiting the other obligations df the Permittee under 
this Permit, the Permittee, with respect to each vehicle operated by it, in its own 
name as insured and including the Port Authority as an additional insured, shall 
maintain and pay the premiums on the following described policy or policies of 
insurance in not less than the following limits which shall coveV its operations 
hereunder and shall be effecfive during the effective period of this\Permit:If on 
the date of execufion of this Agreement by the Port Authority the Permittee has 
either a Privileged Shared-Ride Service Permit from the Port Authority, and such 
Permit expires or is terminated or revoked by the Port Authority or the Permittee, 
the Permittee shall have the right to terminate this Ground Transportation 
Agreement during the thirty (30) days following the giving of notice tli^reof, 
upon ten (10) days prior written nofice to the Port Authority. 

X̂  
v/ 
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(i) Comprehensive General Liability Insurance covering airport 
operafions and covering bodily injury including wrongful death, 
and property damage which shall not exclude'pToperty damage to 
any property in the care, custody or control of me Permittee, in the 
minimum amount of $2,000,000 combined /ingle limit for each 
occunence. 

Comprehensive Automobile Liability Insurance to include owned, 
non-owned and hired vehicles, as applicable, Hsfing the Vehicle 
Idenfification Number (VIN) for eadi vehicle, covering bodily 
injury including wrongftil death, a?(d property damage, which 
shall not exclude property damage/to any property in the care, 
custody or control of the Permitttce, in the minimum amount of 

5,000,000 combined single limi/for each occunence. 

(c) The Permittee Vhall secure as part of each said policy of insurance a 
contractual liability endorsement covemng the obligafions of the Permittee, 
none of the foregoing policies to contain any exclusion for bodily injury to or 
sickness, disease or\ieath of any employee of the Permittee which would 
conflict with or in any way impafir coverage on the contractual liability 
endorsement. The insurance required hereunder shall also provide or contain 

,.\ an endorsement providing 
thereunder with respect to an 
and apply with like effect 
Pennittee by the Port Authc) 
and apply with respect to 

tha 

w i l 

y 

the protecfions afforded the Pemiittee 
aim or action by a third person shall pertain 
respect to any claims or actions against the 
and that said protecfions shall also pertain 

c l a ^ or action against the Port Authority by 
the Permittee, but such enrforsement^hall not limit, vary, change or affect the 
protections afforded the/Tort Authonty thereunder as an additional insured. 
In addifion, all the aforesaid policy or policies of insurance shall also provide 
or contain an endorsement providing thatsthe protections afforded the Port 
Authorily by the Permittee shall be the same as the protections afforded the 
Permittee thereunder with respect to any clainKor action against the Permittee 
by the third person as if the Port Authoriry were the named insured 
thereunder, p/otwithstanding the minimum lirnits set forth herein, it is 
specifically understood and agreed that the Port Autnority shall have the right 
upon notic/ to the Permittee given from time to tinie and at any time to 
require th/Permittee to increase any or all of the said limits and the Permittee 
shall promptly comply therewith and shall prompfiy submit a certificate or 
certificates evidencing the same to the Port Authority. AVcertified copy of 
eacti/of the policies or a certificate or certificates evidenciW the existence 
thei^of, or binders, shall be delivered to the Port Authorily upon execution 

id delivery of the Permit by the Permittee to the Port AutV)rity. Each 
hey, certificate or binder delivered shall bear the endorsement of or be 

accompanied by evidence of payment of the premium thereon, ^ a c h such 
copy or certificate shall contain a valid provision or endorsemenKthat the 
policy may not be canceled, terminated, changed, or modified withouVgiving 



SPECIAL ENDORSEMENTS 

thirty (30) days written advance notice therof to the Port Aitthtfrity. Each 
such copy or certificate required shall contain the provision..ttTat: 'The insurer 
shall not, without obtaining express advance permissKin from the General 
Cobtel^of the Port Authority, raise any defense involving in any way the 
jurisdibfion of the tribunal over the person 0̂1 the Port Authority, the 
immunity\of the Port Authority, its Commissioners, officers, agents or 
employees, ihe govemmental nature of thc/^rt Authority of the provisions of 
any statutes respecting suits against the Port Authority. 

Any renewal policy snail be delJA^ered to the Port Authority at least thirty (30) 
days prior to the expiration^eu each expiring policy, except for any policy 
expiring after the date of^^piration of this Permit. The aforesaid insurance 
shall be written by a con^anv or companies approved by the Port Authorily. 
If at any time any of ine insurance policies shall be or become unsafisfactory 
to the Port Authorify as to form or substance or if any of the carriers issuing 
such policies sh^l be or become\msatisfactory to the Port Authority, the 
Permittee shajj^romptly obtain a newvand satisfactory policy in replacement, 
if the Port Authority at any time so rei^ests, a certified copy of the policies 
shall be citflivered to the Port Authority. 

^ 
\ 

C/ :S\ 
\ 

^ 
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Mission 

To plan, develop, promote, operate and maintain a unified system of 
regional airport facilities, providing the region with unsurpassed 
global access and restoring the region to its preeminent status as the 
notion's gateway for passengers and cargo. 

Vision 

Focus on Customer Well Being - Provide on airport 
environment where customers are safe and secure, yet receive 
quality service. 

Be a Model for Service, Security, Efficiency, Safety and 
Effectiveness. 

Strive for Truly Satisfied Customers and a Reputation for 
Inspired Leadership. 
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introduction 
Airport Standards Manual 

The Airport Standards Manual (ASM) is produced by the Port Authority Aviation Department with 
all rights reserved. The ASM serves as the primary document outlining the customer service-related 
responsibilities incumbent upon employees working at Port Authority airports. The Standards 
concentrate on aspects of airport services and facilities that most impact customer satisfaction at 
Port Authority airports as determined by data gathered through customer ser\'ice surveys and other 
feedback mechanisms. The Standards fall under three broad categories - Customer Service, 
Signing and Wayfinding, and Planning and Design for Terminals and Facilities. The Port 
Authority's objective is to maximize utilization of the ASM as an effective customer ser\'ice 
management tool. 

Purpose 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service 
providers, developed this edition of the Airport Standards Manual - Customer Service Standards for 
the benefit of ali airport customers. 

It is expected that the Port Authority and all employers on the airports strive to meet or exceed these 
standards. 

This Manual defines Customer Service Standards and the Performance Measurement Program and 
is made available to all partners. It will continue to evolve and grow to meet the demands of our 
customers, through changes in operating procedures, facilities and the introduction of technology by 
the aviation industry and government regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of airport services and facilities that most 
impact customer satisfaction at Port Authority airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize utilization of this manual as an effective customer service management tool. 

Several design related standards are further defined through separate publications, such as: 

• Standards referring lo "Adequate" or "Sufficient" lighting shall conform to the Illuminating 
Engineering Society of North America (lES-NA) Lighting Handbook, ^ Edition Section 11 
as they pertain to the respective areas and activities. 

• All signs shall be in conformance with the Port Authority Aviation Department Signing and 
Wayfinding Standards Manual as well as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance with the Port Authority Aviation Department 
Planning and Design for Terminals and Facilities Standards including recommended design 
guidelines for Restrooms, Check-in Areas, Gate Areas and Concessions Locations and subject 
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to Tenant Alteration Application (TAA) Procedures and Standards Guide reviews and 
subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

Customer Service Standards are being implemented at Port Authority airports facilities, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and industry research including 
customer surveys, mystery shopping, facility quality assurance reviews, focus groups and data 
gathered for the Port Authority. 

Due to modifications, either through addition or deletion, standards numbering may be different 
from the previous edition. Also, this edition of the manual includes a designation at the end of each 
of the standards indicating whether the standard is a high or routine priority. High priority 
standards typically require capital intensive or long-term solutions or they may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional items. All standards of Employee Attitude, Appearance, Awareness and Knowledge 
are considered routine in nature. 

Immedia te Action Items 

Certain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
deemed to be **Immediate Action Items", requiring immediate attention. These items include: 

• Safety and Security concerns 
• Rudeness / indifference to customers 
• Excessive disrepair 

If mystery shoppers/inspectors witness any of these conditions they will immediately notify the 
proper airport contacts. For EWR, call 973-961-6154, for JFK. call 718-244-8158 and for LGA, 
call 718-533-3700. 

Airport Performance Measurement Program (APMP) 

I. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer 
satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Need 
Improvements"''. 
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3) Monitor actions taken lo address deficiencies in a timely manner. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM) -
Customer Service Standards and The Port Authority and its Partners are responsible for adopting 
these standards and implementing them within their respective service areas. It is suggested that all 
partners attend an annual briefing session with the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer satisfaction should be the natural outcome of commitment lo and compliance 
with the Standards, A Partner's performance is considered to be "Satisfactory" when it achieves 
high marks in a series of objective evaluations designed to measure performance of contractual 
responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a 
Partner, and the Partner's level of commitment and compliance to the ASM. Customer satisfaction 
is useful in measuring the customers' perceptions about each Airport's services but does not directly 
evaluate a Partner's commitment, compliance, or performance. Similarly, Partner compliance is a 
useful measure to determine how committed a Partner is to implementing the ASM; yet this may 
not be reflected in the Partner's level of customer satisfaction. Where feasible, the two elements, 
customer satisfaction and Partner's commitment, must be measured and evaluated together to 
determine a Partner's true effectiveness and the effect the ASM - Customer Service Standards and 
the APMP have on customer service. 

II. OBJECTIVES 

The overall objective of the APMP is to improve the quality of service offered at Port Authority 
airports regardless of who provides the service. Every airport employee, whether they are Port 
Authority employees or Partners employees, contributes to the quality of customer sen'ice. 

Where the ASM - Customer Service Standards defines good customer service, the APMP defines 
performance measurement and provides a management tool to recognize Satisfactory' performance 
and to monitor actions taken to address areas in Need of Improvement. By using the ASM and the 
APMP together, the Port Authority and its Partners gain an understanding of their commitment 
necessar>' for quality airport customer service. 

The APMP also outlines how "Scorecards" are developed and explains the method used in 
periodically determining each Partner's performance. The scorecard is the measure of a Partner's 
performance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and facility quality 
assurance reviews. 

in . METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

(1) Measure Partners' performance. 
(2) Provide an objective means for recognizing Satisfactory' performance. 
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(3) Monitor actions required by Port Authority staff and Partners in areas in ''Need of 
Improvement" that will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer service and 
provides a recommended strategy for assessing Partners' performance. 

To begin with, Figure 1 briefly illustrates the various steps of the Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them with the APMP. There 
are three major components to the development of the APMP: 

F i g u r e 

1. Airport Standards Manual (ASM) Development. The Port Authority's objective is to 
maximize utilization of the ASM as an effective customer service management tool. See 
page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits requiring the commitment of 
all Partners to improve customer service through several actions including but not limited to 
Employees Attitude, Appearance, Awareness and Knowledge, Cleanliness, Condition and 
Functionality of all public areas impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" in the standard 
lease document shall be interpreted as a commitment to ail components of the latest edition 
of the Airport Standards Manual including Customer Service Standards, Signs Standards 
and Passenger and Cargo Facilities Design & Planning Standards. Any new construction, 
terminal modifications or renovations shall be handled in accordance with existing Port 
Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more 
detail in the following paragraphs. 

7 
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A. Monitoring Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures 
Partners performance. Limiting the data to few sources allows Port Authority staff to focus their 
efforts on developing and refining the questions and data collection procedures, rather than 
attempting to use multiple sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, facility quality assurance reviews, and additional data collection 
all monitor Partners performance. The customer satisfaction survey measures customer perception 
of various ser\'ices and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation of the ASM with the objective of 
improving customer service: 

1. Customer Satisfaction Survey - The Customer Satisfaction Survey report quantifies 
customer evaluations regarding the quality of the facilities and services. Randomly chosen 
passengers are asked to rate various service area attributes on a scale of I to 10(1 being 
"unacceptable" and 10 being "outstanding"). Passengers indicating scores of 8 and higher 
are considered to be "delighted or pleased." A score is obtained by dividing the total 
number of passengers polled by the number of passengers who are delighted or pleased with 
the service. 

2. Mystery Shopping - The mystery shopping report. Figure 2, summarizes the performance 
and quality of various operators and services at each of the airports based on selected criteria 
representative of all the key attributes for each Airport Standard with a focus on Employee 
Attitude, Appearance, Awareness and Knowledge. Each of the criteria are given a score of 
"0" if the service meets the Standard or " 1 " if it does not meet the Standard. The results are 
then totaled and a corresponding percentage is reported for each Partner. This is the 
predominant method of data collection as it provides some measure of Partner performance 
for all of the service standard categories. 
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Property Number: 

Property Name: 

Date of Evaluation; 

Previous Evaluation: 

Mystery Shop Summary Report 

EWR-B-TO 

Newark Terminal B Operator - PA 

3/23/2005 

2/14/2005 

Figure 2 
Mystery 
Shopping 
Summary' 

Standards Max to Status Rolling Previous Gap to High 
Missed Pass Average Score Acceptability 

TERMINAL 27 13% IWIW 
CURBSIDE DEPARTURE 11% 

Overall Cleanliness/ Condit ions 
^ ^ ^ 5 ; ^ ^ : ; > , : ^ J ^ ^ 

Curbside Departure ''H\-^:,i:~^0}.~\ 

Standards of Cleanliness ^m^m:? 
'f'^\'j':A-. 

^ ^ ^ ^ 
Standards of Condition 

'̂ w^&S S^B'^^? 

standards of Functionality 

Signs, Directions, and Information 

Standards of Employee Attitude, 
Appearance and Knowledge •^-Sy^^^S^spXi;^ 

^;;;?:tV^5-;.j 

3. Facility Quality Assurance Reports - Facility quality assurance reports, Figure 3, provide 
summarized routine and high priority deficiencies. Based on cleanliness, condition and 
functionality. Each criteria are given a score of "0" if the standard is met or " 1 " if it does not 
meet the standard. Routine deficiencies are quick fixes identified with mostly cleaning or 
management issues while high priority deficiencies are those addressing condition and 
functionality and are more likely to be capital intensive and long term fixes. The high and 
routine deficiencies identified through facility quality assurance reviews are then totaled and 
distributed to all partners for follow up actions. 
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Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

Facility Summary Report 
EWR-B-TO 

Newark Terminal B Operator - PA 

1/14/2005 

Figure 3 
Inspection 
S u m m a r v 

Standards Max to Status Rolhng Previous Gap to 
Missed Pass Average Score Acceptability 

TERMINAL 243 

CURBSIDE DEPARTURE 

Curbside Departure - Terminal B 

Standards of Cleanliness 

Standards of Condition 

Standards of Functionality 

Signs, Directions, and Information 
?tfBl8?: 

4. Additional Data Collection and Partners ' Information - This includes working with 
Partners and monitoring respective action plans and collecting appropriate data such as 
processing or wait times where queuing or delivery normally takes place. The areas subject 
to data collection include but are not limited to airlines check-in, gates and speed/accuracy 
of baggage delivery, TSA wait time at securit)' checkpoints, CBP wait time, US VISIT Exit 
process. Air Train, taxi queue, and parking lot exit wait time and queues. 

Note: Some or all of the above monitoring tools may be included in specific Scorecards. 

B. Setting Practical Targets 

Using the above monitoring tools, performance measurement targets have been established to gauge 
Partner performance. Mystery shops are performed monthly and will be supplemented with 
periodic staff facility quality assurance reviews and data collection. These two monitoring sources 
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will be used to provide feedback to Partners on an as needed basis. In addition to semi-annual 
facility quality assurance reports, scorecards will be calculated using one or more of the following 
measures: the customer satisfaction survey, mystery shops, facility quality assurance reviews, or 
data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct 
random facility quality assurance reviews for cleanliness, condition and functionalit> based on the 
ASM - Customer Service Standards. Contractor performance will be evaluated based upon criteria 
including, but not limited to, the degree and extern to which the contractor can effectively manage 
the services outlined in its' Port Authority Agreement, the quality of the employee-training program 
and the ability to retain employees in the ser\'ice at the Airport. The Port Authority shall have the 
right, in its sole discretion and without prior notice to the contractor, to modify the staff facility 
quality assurance reviews. 

For Port Authority contractors, performance over the entire contract period will be taken into 
account and the final contract year will have several measurement periods. The purpose is to 
encourage contractors to uphold their performance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be applied to 
future bids if contractors do not show improvement throughout the contract. 

Scorecards contain an overview of the grading system and the performance targets for several 
areas. Performance targets have been set based on achievable scores from previous surveys, mystery 
shops or facility quality assurance reviews. Each Partner will be responsible for meeting or 
exceeding these targets regardless of whether the Partner was under contract at the time these 
targets were established. 

The overall performance measurement strategy is based on the calculation of a total weighted score 
derived from the data sources described above. Using the overall weighted score, the Port 
Authority could provide a performance bonus for Satisfactory performance or enact actions for 
under-performance or areas in ^vcd of Improvement. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use multiple 
measurement sources to establish a base score. 

Based on the results of the weighted score, the Partner performance shall be rated Satisfactory 
when targets are met or exceeded across all applicable performance measures , and a Needs 
Improvement rating will result when one or more performance measure does not meet the 
established performance target. 

Figure 4 illustrates the performance measurement improvement process leading to appropriate 
actions when performance is rated as Satisfactory or Needs Improvement. 

11 
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IV. SCORECARDS 

In summary, the APMP is designed to provide the Port Authority and its partners with the 
framework to evaluate and encourage a commitment to service and facility improvements at the 
Port Authority's airport facilities. However, this manual can also be extended to assist Partners 
with fostering commitment to customer service improvements through compliance with the ASM" 
monitoring of 3'''-party partners performance. 

There are two categories of contractors - those under direct contract with the Port Authority, and 
those under contract with Terminal Operators and Airlines . In many cases, the Port Authority has 
the ability to recognize Satisfactory performance and also to take appropriate action(s) when 
performance is rated in Need of Improvement for its own partners. However, the Port Authority 
has limited recourse it can take for non-Port Authority partners. 

> The following is a list of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The following is a list of existing scorecards measuring cleanliness, condition and functionality 
of the area: 

Concessions (retail, food & beverage) Taxi Dispatch 
AirTrain Stations AirTrain Vehicles 
Parking On-Airport Bus 
Gate Areas Restrooms 

12 
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A. Scorecards Descriptions & Methodology 

• A Sample Needs improvement Scorecard [Figure 5] 

Gates 

Performance Measurement Scorecard - Gate Area 

Central Terminal Building - LGA 

Security 
Lanes 

Gate Sq. 
Ft 

Avg. Mvmt. 
Per Day 

Avg. Mviat 
per Gate 
per Day 

Annual 
Outbound 

Pax 

Avg. Sq. 
Ft. Gate 
Area 

Sq Ft per 
Avg Daily 

Pax 

IATA Level 
of Service 

38 12 48,000 404 11 5,468,274 1,263 3.2 

r « c i l i t Y 0 " » l i t y A a a u n n c s 

Routi t ia I t t m s 

•^Soai i -Annuals JknuBTy 200S 

Ovaral l . P r o g r a i 

To aehlmwm mn'ormrmll smtiMfmctory p e r f o m a n o * , a l l Ca rpa t s a u a t b« s a t o r wccaadwl. 

SlBi^^^^l^Sf^)t^^^^^^'K'^AWVt,-£-t.-^.;.0^^Efe^^j"%g|'^^ 

- n » - i> u m . • • IL FAcnik : 

L e i l a . TuT.t 

h)«t*ET 9hfjp tBTV*t • • • « > U U t 
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A sample Satisfactory scorecard [Figure 6] 

Performance Measurement Scorecard - Gate Area 

Terminal B - EWR 

Gates 

25 

Security 
Lanes 

8 

Gate Sq. Ft 

81,000 

Avg. Mvmt. 
Per Day 

164 

Avg. Mvmt 
per Gate 
per Day 

7 

Annual 
Outbound 

Pax 

3,033,763 

Avg. Sq. 
Ft. Gate 
Area 

3,240 

Sq Ft per 
Avg Daily 

Pax 

9.7 

LATA Level 
of Service 

D 

^- •»^^ ; . iA^^STM^^ III I i.iiMi I i i i n 

Actual Score 

Performance Target 

Specific Results 

Overall Progress Satisfactory 

To achieve an<> 'vera l l s a t i s f a c t o r y pGrformance , a l l targets must be met o r BxcQedad, 

^'-':^''i^'^-'^:^*'i^:^^^ 

K j . l e i Y *l*ni» T«iffet t o t o a n d l t 

Bui >i«*«T k i t n > [ . 

The scorecards are created by the Aviation Department based on the information obtained through 
various measurement sources. From the amalgamation of the data, targets are set and a rating 
assigned based on each areas' performance. Beiow is a description of how the targets are set for 
each of the measurement methods. 

Customer Satisfaction Survey: The customer satisfaction survey results are produced annually, 
and therefore the scorecard will be updated with this information only once a year. In each 
functional area, the highest score from each airport is combined and averaged to set the target. A 
five (5)-point margin below the target is allowed and each terminal is rated on their performance 
relative to this target. In Figure 5, the target for the gate area is 54 percent. The gate areas in the 
Central Terminal Building at LGA were deemed unacceptable because their score was not within 
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the acceptable range, thereby receiving a classification of "needs improvement". Figure 6 
illustrates a scorecard in which all targets have been met or exceeded and therefore performance is 
rated as "satisfacton". 

Mystery Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring of the Mystery Shopping is based on the number of standards missed 
in the shops. The lower number missed, the better the score. Each functional area's score for the 
twelve (l2)-month period preceding the issuance of the scorecard will constitute their "rolling 
average". The lowest "rolling average" score in each functional area from each airport will be 
averaged to obtain the target scores. A five (5)-point margin will be applied to the target score. To 
be considered "satisfactory", the area must fall within this range. The myster>' shopping scores will 
be updated on each semi-annual scorecard. 

Facility Quality Assurance Reports: The facility quality assurance review will be performed 
semi-annually. The scoring for the facility quality assurance reviews is based on the number of 
standards missed, however the scores are divided based on their priority into high or routine items. 
Much like mystery shopping, the goal is to have the lowest score possible in both categories, high or 
routine. Each functional area is assigned measurement criteria; for example, the gate areas and 
concessions use the surface area (in square feet) as a base for measurement. Taking the aggregate 
of all the deficiencies within a functional area across all the airports and dividing this number into 
the total of the respective measurement criteria calculate the facility quality assurance review score. 
This provides a pro-rated score that can then be applied to each terminal or location to assess their 
performance relative to the rest of the airports. For example, restrooms use the number of fixtures 
(defined as toilets and urinals) as the measurement criteria. The total number of deficiencies is 
summed and divided by the total number of fixtures across the airports providing a "per fixture" 
number of acceptable deficiencies. This score is then multiplied by the number of fixtures in a 
terminal to determine the target, or limit, number of deficiencies. This calculation is performed for 
both the high deficiencies and the routine deficiencies. The following are the measurement criteria 
for the areas of the scorecard: 

Restrooms -
Gate Areas -
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parking -
AirTrain Stations -
AirTrain Vehicles -

Number of Fixtures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 
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V. OTHER SCORECARDS UNDER DEVELOPMENT FOR THE 5™ EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department will work with partners to develop an acceptable approach to measure 
and monitor performance for the following standards that are not currently being mysterj' shopped, 
or reviewed for quality assurance or surveyed. The following new scorecards will focus on courtesy 
of staff, cleanliness, condition and functionality and wait times as applicable: 

Standards 2.0 Curbside 
Standards 3.0 Airline Ticket lobby Check-in Areas 
Standards 4.0 Walkways, Corridors, Elevators & Escalators 
Standards 5.0 Passenger and Baggage Screening Areas 
Standards 10.0 Baggage Claim & FIS Areas 
Standards 16.0 Ramp & Airside 
Standards 19.0 Assistance to Passengers with Reduced Mobility (PRM) 
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1,0 - E m p l o y e e A t t i t u d e , A p p e a r a n c e , A w a r e n e s s a n d K n o w l e d g e 

All airport employees are required to be courteous and helpful at ail times with every 
customer and other employees, and keep in mind "... people may not remember exactly 
what you did or what you said ... but they will always remember how you made them 
fee r . 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards: 

1.1 Attitude, all employees shall: 

1.1.1 Greet all customers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Customers and passengers shall not have to initiate contact. 

1.1.2 Display a positive attitude toward passengers and fellow employees at all times. 

1.1.3 Project a pleasant, friendly and attentive demeanor and maintain proper posture 
alall times. 

1.1.4 Remain calm when encountering an upset customer, try lo calm the customer, 
listen carefully and show empathy with the customer's problem. 

1.1.5 Be capable of communicating clearly when in contact with customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and tone of voice with customers. 

1.1.8 Maintain appropriate eye contact and a pleasant tone of voice while conversing 
with customers and fellow employees. 

1.1.9 Make every effort to satisfy customers' needs, even when those needs are 
outside the employee's specific job scope. 

1.1.10 Focus on customers and not gather in a group to chat while on duty. 

1.1.11 Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - E m p l o y e e A t t i t ude , A p p e a r a n c e , A w a r e n e s s a n d Knowledge 

1.1.12 Assure that the customers' needs are met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area. 

1.1.14 Not use personal electronic devices, including but not limited to cell phones and 
MP 3 players, while on duty. 

1.2 Appearance, all employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at all 
times. 

1.2.4 Wear clean, neat and pressed uniforms while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required 
otherwise) to facilitate eye contact. Sunglasses may only be worn outdoors and 
during daylight hours. 

1.3 Awareness, all employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious items while operating on the 
ADA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left unattended. 

1.3.4 Ensure that all catering company's unattended vehicles are locked and that 
catering supplies intended for carriage on passenger flights are only accessible 
to catering employees. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.3.5 Ensure that all ADA doors and gates are closed properly after each use. 

1.3.6 Not allow persons to follow them through an ADA door or gate. Each 
individual must swipe their airport-issued identification card each time they 
enter the ADA or SIDA. 

1.3.7 Not write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

1.3.8 Airline employees shall not accept consignments of cargo, courier and express 
parcels or mail for carriage on passenger flights unless the security of such 
consignments is accounted for. 

1.3.9 Report unattended or suspicious items and/or activity to Port Authority Police 
or other law enforcement personnel. 

1.4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obtain requested information or services for customers. 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to offer a solution or an adequate 
altemative to the customer. If unable to satisfy the customer or resolve the issue, 
direct the customer to immediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or 
problems if language barrier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical 
emergencies and operational disruptions as referred to in Standard 20.0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2 . 0 - Curbside 

Curbside General Requirements 

a) 

b) 

c) 

2.1 

2.1.1 

2.1.2 

2.1.3 

Baggage carts shall be readily available at all cart racks at all times. {H} 

Smoking receptacles shall be readily available on the curbside. {R} 

Skycap service shall be readily available. {R} 

Standards of Cleanliness 

All frontages, sidewalks and crosswalks shall be clean and free of debris 
including gum and cigarettes. {R} 

Entrance and exit doors shall be clean free of smudges, dirt and grime. {R} 

All glass shall be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 

{R} 

2.1.5 Awnings or canopies, where present, shall be clean at all times. (R} 

2.1.6 Walls shall be clean and free of graffiti. {R} 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall appear clean 
and organized, uncluttered and without visible damage. {R} 

2.1.8 Light fixtures and assemblies shall be clean and free of dust. {R} 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R} 

2.2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large 
cracks and missing surface areas. {H} 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. {R} 
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2.0 - Curbside 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and 
tears. {R} 

2.2.7 Walls shall be free of scratches, marks and scuffs. {R} 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scuffs. (R) 

2.2.9 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

2.2.10 Snow and ice shall be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and free of potholes. {R} 

2.3 Standards of Functionality 

2.3.1 Unattended and unofficial parked vehicles shall not be present at frontages. 
Illegally parked vehicles will be ticketed, and towed at the owner's expense. 
{H} 

2.3.2 Unattended baggage carts shall be returned to dispenser racks promptly and not 
allowed to collect in an unsightly manner. {R} 

2.3.3 Public address systems shall be clear and audible. {R) 

2.3.4 All lighting shall conform to Illuminating Engineering Society of North 
America (lES) standards for this area and application. {H} 

2.3.5 All doors shall operate properly. (R} 
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2 . 0 - C u r b s i d e 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurate. {R} 

2.4.2 Signs shall clearly indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

2.4.4 Airline names shall be posted at drop-off and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every decision point. {R} 
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3.0 - Airline Check-in Areas 

Airline Check-In Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced 
Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

3.1 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. {R} 

3.1.2 Workspaces shall always appear uncluttered and organized. {R} 

3.1.3 Seating shall be clean and free of stains. {R} 

3.1.4 Windowsills shall be free of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be clean and not overflowing. {R} 

3.1.7 Walls shall have a clean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appearclean. {R} 

3.1.9 Floors shall be dry, free from spills and water. {H} 

3.1.10 Ceilings shall be clean and free of dust. {R} 

3.1.11 Light fixtures and assemblies shall be clean and free of dust. {R} 

3.1.12 Telephones and telephone areas shall be clean and free of debris. {R} 

3.1.13 Heating and air conditioning units shall be clean and free of dust. {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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3.0 - A i r l i ne Check - in A r e a s 

3.2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and 
scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. {R} 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. 

(R} 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. {R} 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, worn or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

3.2.9 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

3.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

3.2.11 All telephones and telephone areas shall be in good condition, with no visible 
damage. {R} 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to impede the flow of passengers, and not allowed to collect in 
an unsightly manner. {R} 

3.2.13 Heating and air conditioning units shall be in good working condition. {R} 

3.2.14 Stanchions, ropes and, "tensa barriers" shall be well maintained and in good 
repair. {R} 

3.2.15 Employees' personal belongings shall not be visible to customers. {R} 

Fourth Edition, May 2005 24 



3.0 - A i r l i ne Check- in A r e a s 

3.3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order. {R} 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 All lighting shall conform to the illuminating Engineering Society of North 
America (lES) standards: Terminal Ticket Counter - 45-foot candles. {R} 

3.3.4 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. (R) 

3.4 Signs, Directions, and Information 

3.4.1 Clear, visible and accurate signing shall be placed at key decision points and 
must be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 

3.4.2 Flight Information Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
terminal. {R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Standards. {R} 
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4.0 - W a l k w a y s / C o r r i d o r s / E l e v a t o r s / E s c a l a t o r s 

4.1 Standards of Cleanliness 

4.1.1 Carpet and floors shall be free of debris and stains and appear clean. {R} 

4.1.2 Floors shall be dry, free of spills or water. (H) 

4.1.3 Ceilings shall be clean and free of dust. {R} 

4.1.4 Light fixtures and assemblies shall be clean and free of dust. {R} 

4.1.5 pictures, frames and advertising along walkways and corridors shall be clean 
and dust free. (R) 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

{R} 

4.1.8 Heating and air conditioning units shall be clean and dust free. (R) 

4.2 Standards of Condition 

4.2.1 Carpets shall be free of holes, rips, worn or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

4.2.3 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {H} 

4.2.4 pictures, frames and advertising shall be in good condition, free of tears, 
scratches, graffiti and other marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All 
routine and preventive maintenance shall be scheduled to minimize passenger 
inconvenience. {H} 

4.2.6 Elevator button lights and switches shall be in good condition. {R} 

4.2.7 Each elevator emergency phone or communication device shall be in working 
condition. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.2.8 Corridors and walkways shall be free of obstructions. {R} 

4.2.9 Heating and air conditioning units shall be in working order. {R} 

4.2.10 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be in 
working order. {R} 

4.3.2 Elevator button lights and switches shall be operational. {R} 

4.3.3 Public address system shall be in working order and audible from all areas. (H) 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (lES) standards: Elevators - 30 foot-candles; CorridorsAValkways 
- 1 5 foot-candles. {H} ^ 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalator is inoperative, the operative escalator shall be in the ascending 
direction. (R) 

4.4 Signs, Directions, and Information 

AAA All elevator buttons, internal and external, shall be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). {R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 

{R} 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs 
shall advise customers of other means of access in closest proximity. {R} 

4.4.4 Alt monitors, including Flight Information Display Systems (FIDS), shall be 
clear, visible with accurate information. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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5 . 0 - Passenger and Baggage Screening Areas 

5.1 Standards of Cleanliness 

5.1.1 Carpet and floors surrounding baggage and passenger screening areas shall be 
free of debris and stains and shall appear clean. {R} 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
of debris and baggage tape. {R) 

5.1.3 All furnishings, including but not limited to, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, free of debris and baggage 
tape. (R) 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marks. {R} 

5.1.5 Ceilings shall be clean and free of dust. {R} 

5.2 Standards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively worn areas. {R} 

5.2.2 Carpets shall be free of holes, rips and worn or frayed areas. (R) 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, 
scuffs and broken pieces. {H} 

5.2.4 All furnishings, including but not limited to, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. 

{R} 

5.2.6 Ceilings shall be free from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.8 Stanchions, ropes and "tensa barriers" shall be well maintained and in good 
repair. (R) 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 
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5.0 - P a s s e n g e r a n d Baggage Sc reen ing A r e a s 

5.3 Standards of Functionality 

5.3.1 All equipment, including but not limited lo, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinerv and aids shall be maintained and in working order. 
{H} 

5.3.2 Queue time at the passenger screening areas shall not exceed ten (10) minutes. 
{H} 

5.3.3 Queue time at the baggage screening areas shall not exceed ten lOminutes. {H} 

5.3.4 Stanchions, ropes and "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

5.4 Signs, Directions, and Information 

5.4.1 Internal notices shall not be displayed in public areas. (R} 

5.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R) 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 

{R} 

5.4.4 Only approved regulatory signs shall be used. {R) 
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6 . 0 - Restrooms 

General Requirements 

a) 

b) 

c) 

d) 

e) 

0 

g) 

6.1 

Restrooms shall have sinks with soap dispensers. {R} 

Fernale restrooms shall be equipped with sanitary dispensers and sanitary trash 
receptacles. {R} 

All restrooms shall have sanitary seat covers available. {R} 

All stall doors must have door locks or latches. {H) 

All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

All restrooms shall be equipped with an appropriate number of trash receptacles. 
(R) 

Paper products shall be provided in adequate supply to meet peak traffic flow. 
{H} 

Standards of Cleanliness 
'̂  

6.1.1 Floors shall be free of debris and stains and appearclean. {R} 

6.1.2 Floors shall be dry, free of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected. {R} 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. {R} 

6.1.5 Sinks shall be clean, and faucets shall have a polished appearance. {R} 

6.1.6 Entranceways and doors shall be clean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shall be clean and free of debris. {R} 

6.i.9 Tiles and walls shall be clean. (R} 

6.1.10 Soap dispensers shall be clean and free of soap scum. {R} 
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6.0 - Restrooms 

6.1.11 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall have a polished appearance. {R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

6.1.13 Sanitary dispensers shall be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, not overfiowing and odor free. 

{R} 

6.1.15 Baby changing stations shall be clean. {R} 

6.1.16 Walls and doors of toilet and toilet stalls shall be clean. {R} 

6.1.17 Ceilings shall be clean and free of dust. {R} 

6.1.18 Countertops shall be clean and free of debris and be dry. {R} 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration. {R} 

6.2.2 Mirrors shall be in good condition, free of scratches, marks, de-silvering, cracks 
and broken pieces. {R} 

6.2.3 Sinks shall be in good condition, free of scratches, stains and broken pieces. 

{R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, 
marks and scuffs. {R} 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, 
free of marks, scratches, rust and broken pieces. {R} 

6.2.6 Urinals shall be in good condition, free of chips, marks and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces 
and grout shall be free of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. {R} 
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6.0 - Restrooms 

6.2.9 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall be in good condition with no broken pieces. {R} 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts.{R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2.13 Baby changing station shall be in good condition, with all necessar>' parts and 
free of marks, scratches and scuffs. {R} 

6.2.14 Walls and doors of toilet and toilet stalls shall be free of graffiti, scratches and 
peeling paint. {R} 

6.2.15 Ceilings shall be free of cracks and stains. (R} 

6.2.16 Coixntertops shall be in good .condition with no scratches, cuts, gouges or 
marks. {R} 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully filled 
without gaps. {R} 

6.3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the reslroom areas. (H} 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and doors to closets kept closed. {H} 

6.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (lES) standards: Restrooms - 23 foot-candles. {H} 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in working order. 
{H} 

6.3.5 Toilets and urinals shall be in working order. (H) 

6.3.6 Door locks and latches shall be in working order. (H} 
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6.0 - Restrooms 

6.3.7 Sink drains and faucets shall be in working order. (R) 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitar>' dispensers shall be filled and in working order. {R) 

6.3.10 Soap dispensers shall be in working order and have soap available. {R} 

6.3.11 Unpleasant odors shall not be detected. {R} 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authorit>' Aviation Signing and Wayfinding Standards. {R} 

6.4.2 Restroom identifiers (Men/Ladies/Families) shall be clear and visible and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 

(R) 

6.4.3 When restrooms are being cleaned, or are closed for any reason, appropriate 
signing shall advise customers of other restrooms in close proximity. {R} 
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7.0 -Gate Areas 

General Requirements 

a) Telephones shall be available in the gate area. {R} 

b) Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. (R} 

c) Public address system shall be available in every gate area. (R) 

d) Flight Information Display Systems shall be available in or around the gate areas. 
{R} 

7.1 Standards of Cleanliness 

7.1.1 Seating shall be clean and free of debris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be clean and free of streaks and smudges. {R} 

7.1.4 Trash receptacles shall be clean and not overflowing. {R} 

7.1.5 Walls and columns shall have a clean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be free of debris and stains and shall appearclean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H} 

7.1.8 Ceilings shall be clean and free of dust. {R} 

7.1.9 Light fixtures and assemblies shall be clean and free of dust. {R} 

7.1.10 Telephones and telephone areas shall be clean and be free of debris. {R} 

7.1.11 Heating and air conditioning units shall be clean and dust free. {R} 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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7.0 - G a t e Areas 

7.1.13 Counters/podiums and kiosks shall be clean and free of debris. (R) 

7.1.14 Advertising and display areas shall be clean and free of debris. {R} 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 Windowsills shall be in good condition, with no marks, scratches or broken 
pieces. {R} 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or 
peeling paint. (R) 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or 
gouges. {R} 

7.2.6 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. (H) 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. (R) 

7.2.8 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken 
pieces. {R} 

7.2.10 Heating and air conditioning units shall be in good working condition. {R} 

7.2.11 Stanchions, ropes and "tensa-barriers" shall be in good working condition, with 
no visible damage or broken parts. {R} 

7.2.12 Counters/podiums and kiosks shall be in good condition with no gouges, 
scratches, graffiti or broken pieces. {R} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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7 . 0 - G a t e Areas 

7.2.14 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

7.3 Standards of Functionality 

7.3.1 The Public Address System shall be clear and audible at all times. {H} 

7.3.2 Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. (R} 

7.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (lES) standards: Gate A r e a s - 3 8 foot-candles. {H} 

7.3.4 Flight Informafion Display System (FIDS) monitors shall be clear, visible, 
accurate and in working order. {R} 

7.3.5 Telephones shall be in working order. (R} 

7.3.6 Television monitors shall be clear, visible and in good working condition. {R} 

7.3.7 In the event of delays, cancellations or diversions. Standard 17.0 will apply. 
{H} 

7.4 Signs, Directions, and Information 

7.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

Fourth Edition, May 2005 36 



8.0 - Retail Services 

8.1 Standards of Cleanliness 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of 
unpleasant odors. {R} 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

8.1.3 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

8.1.4 Glass windows and display cases shall be clean. {R} 

8.1.5 Light fixtures and assemblies shall be clean and free of dust. {R} 

8.1.6 All walls and columns shall be clean. (R} 

8.1.7 Ceilings shall be clean and free of dust. {R} 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. (R) 

8.1.9 Heating and air conditioning units and vents shall be clean. {R} 

8.2 Standards of Condition 

8.2.1 Carpels shall be free of holes, rips and worn or frayed areas. {R} 

8.2.2 Floors shall be free of large cracks, gouges and excessively worn areas. {R} 

8.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
orany visible damage. {R} 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed 
or otherwise kept out of sight. {R} 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

8.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced, with no visible broken parts. {R} 

8.2.7 Walls and columns shall be free of large cracks, holes and graffiti. {R) 
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8.0 - Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. 
{R} 

8.2.9 All displays and racks shall be arranged so as to permit free movement by 
customers with carry-on baggage. {R} 

8.2.10 Stock shall be stored out of view of customers whenever possible. {R} 

8.2.11 Ceilings shall not be stained or have any broken tiles. {R} 

8.2.12 Employees' personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptly 
from all public areas. {R} 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services should .remain open for 
passengers in the terminal after normal business hours. {H} 

8.3.2 All lighting shall conform to the Illuminating Engineering Society of North 
America (lES) standards: Reta i l -72 foot-candles. {H} 

8.3.3 Public Address System (PAS) and music system shall be in a clear and audible 
working condition with appropriately set volume level. {H} 

8.3.4 All entrances to establishments shall be kept clear of merchandise and 
sales/advertising stanchions. {R} 

8.3.5 Television monitors shall be clear, visible and in good working condition. {R} 

8.4 Signs, Directions, and Information 

8.4.1 Store policies regarding credit cards, returns/refunds, etc. shall be clearly 
displayed. {R} 

8.4.2 Operators whose lease agreement require, shall prominently display "Street 
Pricing" signing. {R} 
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8.0 - Retail Services 

8.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. {R} 

8.4.4 Hours of operations shall be displayed and fully observed. (R} 

8.4.5 Appropriate signing shall be visible, and clearly direct customers to all retail 
facilities. {R} 

8.4.6 Handwritten signs shall not be used and temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

8.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in all new installations. (R) 

8.4.8 Retail areas under construction shall be provided with professional signs on 
barricades with an "opening date" whenever possible, and may include a 
rendering of the new facility. Signing shall be updated as necessary. {R} 

8.4.9 When a retail outlet is closed, appropriate signs shall be posted advising 
customers of the nearest, operating retail outlet. {R} 

8.4.10 There shall be no unauthorized postings. {R} 

8.4.11 All retail outlets offering sale of Metro Cards shall have appropriate signing. 

(R} 

8.5 Standards of Retail Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outlined in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outlets if item is not 
available in their shop. {R} 

8.5.2 Employees shall alwavs provide customers with a receipt and a "thank you". 

(R) 

8.5.3 Employees shall always give correct change. {R} 

8.5.4 Employees shall make every effort to make change for customers or direct 
customers to nearest change machine, i.e. for telephone calls. {R} 
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8 . 0 -

8.5.5 

8.5.6 

8.5.7 

8.5.8 

8.6 

8.6.1 

8.6.2 

8.6.3 

8.6.4 

8.6.5 

8.6.6 

8.6.7 

Retail Services 

All shops shall have sufficient cash available immediately upon opening to 
make change for early morning sales. {R} 

Any complaints shall be dealt with promptly and records maintained. {R} 

Employees shall have appropriate knowledge of items being sold. {R} 

Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system. {R} 

Standards of Product 

All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

Merchandise shall be attractively displayed. {R} 

Terminal Operators shall ensure that concessionaires provide a variety of items 
that meet customers' needs, both before and after security, including: reading 
materials (selection of periodicals and books), candy and snacks, health and 
beauty items, travel and business supplies, discrefionary items such as local 
gifts, souvenirs and toys, and other sundries. {R} 

Damaged merchandise shall be removed from display areas immediately. {R} 

Displays shall be maintained to provide an uncluttered appearance. {R} 

All prices shall be clearly displayed. {H} 

Customer comment cards shall be readily available. {R} 

8.6.8 No items shall remain on shelves past expiration dates. {R} 

8.6.9 Merchandise shall be stocked in quantities sufficient for normal customer 
traffic. {R} 

8.6.10 Merchandise shall be delivered to shops in appropriate carts and at non-peak 
periods or during off-hours whenever possible. {H} 
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9.0 - Food & Beverage 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. (R} 

9.1.2 Debris shall be removed from tables and counters within two minutes. {R} 

9.1.3 Area shall be free of unpleasant odors. {R} 

9.1.4 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

9.1.5 Entrance doors and frames shall be free of smudges, dirt and grime. (R) 

9.1.6 Ceilings shall be clean and free of dust. {R} 

9.1.7 Glass windows and display cases shall be clean. {R} 

9.1.8 Ali food used for display purposes shall be changed regularly. {R} 

9.1.9 Sales and cashier areas shall appear organized and clean. {R} 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be washed, not just wiped. {R} 

9.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shall be clean and appropriately 
maintained. {R} 

9.1.14 All visible cooking equipment shall be clean. {R} 

9.1.15 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

{R} 

9.1.16 Heating and air conditioning units and vents shall be clean. {H} 

9.2 Standards of Condition 

9.2.1 Carpets shall be free from holes, rips and worn or frayed areas. {R} 

9.2.2 Floors shall be free of large cracks, gouges and excessively worn areas. {R} 
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9.0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

9.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition 
with no deep scratches, gouges, graffiti or broken pieces. {R} 

9.2.5 All visible cooking equipment shall be well maintained and in good working 
order. {R} 

9.2.6 Ceilings shall be free of stains and broken tiles. {R} 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced, with no broken visible parts. {R} 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {R} 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or 
peeling paint. {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. {R} 

9.2.12 Heating and air-conditioning units shall be in good condition, free of any visible 
damage. {R} 

9.3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
extended to accommodate passengers. (H} 

9.3.2 All lighting shall meet and conform to the Illuminafing Engineering Society of 
North America (lES) standards: Dining Area - 23 foot-candles. {H} 

9.3.3 Public Address System and music system shall be clear and audible with 
appropriately set volume level. {H} 

9.3.4 All entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstruct entrance. {R} 
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9.0 - Food & Beverage 

9.3.5 Heating and air conditioning units shall be in working order. {R} 

9.4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be clearly displayed. (R} 

9.4.2 Operators, whose lease agreement requires street pricing, shall prominently 
display "Street Pricing" signing. {R} 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments. {R} 

9.4.4 Hours of operations shall be displayed and fully observed. (R} 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facilifies. {R} 

9.4.6 Handwritten signs shall not be used and al! temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. (R} 

9.4.7 Illuminated signs shall be in proper working condition. Flashing or blinking 
signs shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in new installations. {R} 

9.4.8 Food and Beverage areas under construction shall be provided with 
professional signs on barricades with an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary. {R} 

9.4.9 When food and beverage facilities are closed, appropriate signs shall be posted 
advising customers of the nearest, operating facilities. {R} 

9.4.10 There shall be no unauthorized postings. {R} 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, ali employees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall be able to direct customers to other outlets if an item is not 
available in their shop. {R} 
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9.0 - Food & Beverage 

9.5.2 Employees shall always provide customers with a receipt and a 'thank you." 

{R} 

9.5.3 Employees shall always give correct change. {R) 

9.5.4 Employees shall make every effort to make change for customers, i.e. for 
telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only music audible to customers shall be 
provided by the unit audio system. (R} 

9.5.6 All shops shall have sufficient cash available immediately upon opening to 
make change for early morning sales. (R) 

9.5.7 Any complaints shall be dealt with promptly and records maintained. {R} 

9.6 Standards of Product 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu 
items that meet customers' needs, both before and after security, including: hot 
and cold menu items for breakfast, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go; sit down restaurant 
facilities; and a selection of healthy dishes (low fat, salads, etc.). {R} 

9.6.2 Menus shall be well designed, clean and display the correct prices. {R} 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

9.6.4 No items shall remain on shelves past expiration dates/times. {H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available. 

{R} 

9.6.6 Hot food shall be delivered hot; cold food shall be delivered cold. {R} 

9.6.7 Clean trays shall be available. {R} 

9.6.8 Customer comment cards shall be readily available. {R} 

9.6.9 Merchandise shall be delivered, whenever possible, to food and beverage areas 
in appropriate carts and at non-peak periods or during off-hours. {H} 
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10.0 - B a g g a g e C la im 

General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Public Address System (PAS) shall be available. {H} 

10. 1 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free of debris. {R} 

10.1.2 Carpet and floors shall be free of debris and stains and shall appearclean. {R} 

10.1.3 Trash receptacles shall be clean and not overflowing with debris. (R) 

10.1.4 Heating and air conditioning units shall be clean and free of dust. (R} 

10.1.5 Ceilings shall be clean and free of dust. {R} 

10.1.6 Light fixtures and assemblies shall be clean and free of dust. {R} 

10.1.7 Seating shall be clean and free of stains. (R) 

10.1.8 Windowsills shall be free of dust and debris. {R} 

10.1.9 Windows shall be clean and free of streaks and smudges. {R} 

10.1.10 Walls and columns shall have a clean appearance, free of dirty and marks. {R} 

10.2 Standards of Condition 

10.2.1 All carousels shall be in good condifion with no gouges, scratches, graffiti or 
broken pieces. (R} 

10.2.2 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. {H} 

10.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

10.2.4 Heafing and air condifioning units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 
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10.0 - Baggage Claim 

10.2.6 Seafing shall be free of rips, tears and broken parts. {R} 

10.2.7 Windowsills shall be in good condifion, free of scratches or marks. {R} 

10.2.8 Windows shall be in good condition, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. {R} 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

10.2.11 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

10.2.12 Unattended baggage carts shall be retumed to the dispenser racks promptly and 
not allowed to collect in an unsightly manner and impede passenger flow. {R} 

10.3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or injury to customers. {H} 

10.3.2 The Public Address System shall be clear and audible. {H} 

10.3.3 All informafion display systems shall be clear, visible and accurate and in good 
working order. {H} 

10.3.4 Television monitors shall be in good working condifion. {R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IBS) standards: Baggage Area - 3 5 foot-candles. {H} 

10.3.6 Unclaimed baggage shall be moved to and stored in a secure area in accordance 
with Federal and local regulafions, as well as air carrier or Terminal Operator's 
requirements. {R} 

10.4 Signs, Directions, and Information 

10.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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10.0 - Baggage Claim 

10.4.3 All baggage carousels shall be clearly identified and where applicable, by 
airline. {R} 

10.4.4 In the event that baggage deliver)' is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept informed as to the status of baggage deliver)'. (R} 

10.4.5 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviafion Signing and Wayfinding Standards. {R} 
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11.0 - Ground Transportation 

I L l Standards of Cleanliness 

Ground Transportation Information Counters 

11.1.1 Counters shall appear clean and organized, uncluttered and without visible 
damage. {R} 

11.1.2 Computers and monitors shall be clean and free of dust. (R) 

11.1.3 All telephones, including self-service phones shall be clean and free of debris. 

{R} 

11.1.4 All panels and displays including self-service areas shall be clean and free of 
debris. {R} 

On-Airport Bus Services 

11.1.5 All vehicle lighting shall be clean and free of debris. {R) 

11.1.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.7 Vehicle interiors shall be clean and free of debris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 All glass shall be clean and free of streaks and smudges, and dirt and grime. 

{R} 

11.1.10 Seating shall be clean and free of graffui. {R} 

Permittee Services 

11.1.11 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.12 Vehicle interiors shall be clean and free of debris. {R} 

11.1.13 All glass shall be clean and free of streaks and smudges, and free of dirt and 
grime. {R} 

11.1.14 Seating shall be clean and free of graffifi. (R) 

Fourth Edition, May 2005 48 



11.0 - G r o u n d T r a n s p o r t a t i o n 

Bus Shelters 

.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. 

.1.16 All bus shelter interiors shall be clean and free of debris. {R} 

.1.17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

.1.18 All glass shall be free of streaks and smudges, and dirt and grime. {R} 

.1.19 Seating shall be clean and free of graffiti. {R} 

.1.20 Light fixtures and assemblies shall be clean and free of dust. {R} 

.1.21 All sidewalks shall be clean and free of debris including gum and cigarettes. 

{R} 

11.2 Standards of Condition 

Ground Transportation Information Counters 

11.2.1 Counters and workspaces shall be maintained in good condifion with no 
gouges, scratches, graffifi or broken pieces. {R} 

11.2.2 Computers and monitors shall be in good working condifion. {R} 

11.2.3 All telephones, including self-service phones shall be in good condifion. {R} 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, 
gouges and any visible damage. {R} 

11.2.5 Employee's personal belongings shall not be visible to customers. {R} 

Airport Bus and Permitee Services 

11.2.6 All vehicle lighting shall be operational with all lamps lit and no visible broken 
parts. (H} 

11.2.7 Vehicular body damage shall be repaired promptly. {R} 

11.2.8 Pictures, frames and advertising shall be in good condifion with no marks, 
scratches or visible damage. {R} 
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1 1 . 0 - Ground Transporta t ion 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. 
{R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shall not be visible to customers. {R} 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

Permittee Services 

11.2.13 Vehicle exteriors shall be in good condition, with all damage repaired promptly. 

{R} 

11.2.14 Vehicle interiors shall be in good condition. {R} 

11.2.15 All glass shall be in good condition, free of marks, scratches and broken pieces. 

{R} 

11.2.16 Seafing shall be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. {R} 

11.2.18 All bus shelter interiors shall be in good condition, free of missing or broken 
pieces. {R} 

11.2.19 Pictures, frames and advertising shall be in good condition, free of scratches 
and graffifi. {R} 

11,3 Standards of Functionality 

Ground Transportation Information Counters 

11.3.1 All customer service representatives shall be knowledgeable in all alternate 
modes of transportation in the event of transportation delays. {R} 

11.3.2 All lighting shall conform to llluminafion Engineering Society of North 
America (lES) standards as they pertain to this area and activity. {R} 
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11.0 - G r o u n d T r a n s p o r t a t i o n 

11.3.3 Computers and monitors shall function properly, (R) 

11.3.4 All telephones, including self-service telephones, shall function properly. {R} 

On-Airport Bus Services 

11.3.5 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. (H) 

11.3.6 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. (R} 

11.3.7 Doors and windows shall operate properly and easily. {H} 

11.3.8 Waiting fime during peak periods for shall not exceed fifteen (15) minutes. 

(R) 

11.3.9 Public Address systems and announcements shall be clear audible, and up to 
date. (R) 

11.3.10 Handicapped lifts or "kneeling bus" apparatus shall function properly as 
referenced to Standard 19.0 "Passengers with Reduced Mobility". {R} 

Permittee Services 

11.3.11 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. (H} 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.13 Only authorized permittees shall make pick-ups at designated areas. {R} 

11.4 Signs, Directions and Information 

Ground Transportation Information Counters 

11.4.1 All signs and posfings shall be consistent with Port Authority Aviation Signing 
and Wayfinding Standards. {R} 
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1 1 . 0 - G r o u n d Transpor ta t ion 

11.4.2 Ground Transportation waiting area shall be clearly identified. {R} 

11.4.3 All transportafion information shall be accurate and up to date. {H} 

11.4.4. All Ground Transportation telephone information panels shall be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehicles shall be easily identifiable and have 
route/destination signs clearly posted. {R} 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4.7. Handwritten signs shall not be used and temporaty signs must be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

11.4.8. All "Variable Message Signs" shall operate properly and display the correct 
information. Red "LED" (Light Emitting Diodes) signs shall not be used in new 
applications. {R} 

11.4.9. Airline directories, where posted, shall be current and up-to-date. (R) 

Bus Shelters 

11.4.10. Bus headways shail be prominently displayed. {R} 

11.4.11. Airline directories, where posted, shall be current and up-to-date. {R} 

11.5 Assistance to Passengers with Reduced Mobility by Permitted Ground 
Transportation Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit or other special transportation service at no additional cost 
for persons with reduced mobility, including those persons using non-collapsible 
motorized wheelchairs. (R} 

11.5.2 Permitted bus and van ground transportation operators should provide the service 
described above at posted times or as agreed upon for pre-arranged service or 
within one (1) hour of the request for such service at Ground Transportation 
Informafion Center. {R} 
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12.0-Taxi Dispatch 

12.1 Standards of Cleanliness 

12.1.1 Taxi booths shall have clean windows and be free of graffiti. {R} 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines and personal electronic devices. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum 
and cigarettes. (R) 

12.2 Standards of Condition 

12.2.1 Taxi booths windows shall be in good condition, free of scratches and broken 
pieces. {R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or 
peeling paint. {R} 

12.2.3 Taxi passenger waiting areas shall be in good condition with no cracks or 
missing surface areas. {R} 

12.2.4 Queue line railing, where installed, shall be free of defects. (R} 

12.3 Functionality 

12.3.1 In the event of a shortage of taxicabs, staff shall advise customers of alternative 
means of transportation. {R} 

12.4 Signs, Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporar)' signs shall be consistent whh 
the Port Authority Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi 
Dispatch Booth. {R} 
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13.0 - Parking Lots & Garages 

13.1 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt 
and debris. {R} 

13.1.2 Escalators and elevators shall be clean and free of debris. {R} 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

{R} 

13.1.4 All structures and equipment shall be free of dirt and graffiti. {R} 

13.1.5 All light fixtures and assemblies shall be clean and free of graffifi. {R} 

13.1.6 All windows shall be clean and free of streaks and smudges and be clear of 
obstructions. {R} 

13.1.7 Parking lot bus shelters shall be clean and free of debris. {R} 

13.1.8 Cashier booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines, and personal belongings. {R} 

13.1.9 Drains shall be clear and free of debris. {R} 

13.1.10 Unpleasant odors shall not be detected. {R} 

13.1.11 Telephones and telephone areas shall be clean and free of debris. {R) 

13.2 Standards of Condition 

13.2.1 Parking lot surfaces shall be well maintained, smooth and free of potholes and 
weeds. {R} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces. {R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good 
condition. (R) 
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13.2.5 All structures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust. (R) 

13.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or 
missing pieces. {R} 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) 
hours after a rainstorm. (R} 

13.2.10 Phone and intercoms shall be in good condifion with no gouges, scratches, 
graffiti or broken pieces. {H} 

13.2.11 Striping shall be visible. {R} 

13.2.12 Unattended baggage carts shall be retumed to dispenser racks prompfiy or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

13.3 Standards of Functionality 

13.3.1 All lighting shall conform to llluminafion Engineering Society of North 
America (lES) standards as they pertain to this area and activity. {H} 

13.3.2 Properly uniformed and identifiable personnel shall be readily available to 
assist customers during designated travel periods and to respond to emergency 
situations. {H} 

13.3.3 All equipment shall be funcfioning and in good working order. {R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instructions. {H} 

13.3.5 All telephone and intercoms shall be in good working order with appropriate 
volume and all funcfions operating. {H} 
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13.3.6 Escalators and elevators shall be in working order. {R} 

13.3.7 Elevator button lights and switches shall be operafional. {R} 

13.3.8 Each elevator emergency phone or communication device shall be in working 
condition. {H} 

13.3.9 A "red lighf shall be displayed indicating a closed lane. {R} 

13.3.10 Vehicle queues at parking exit plazas shall not exceed a maximum allowable 
queue length or other measurable criteria as defined in the parking operators 
agreement with the Port Authority. {R} 

13,4 Signs, Directions, and Information 

13.4.1 Parking rates and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepted, shall be prominently displayed at all entrances 
and consistent with Port Authority Aviation Signing and Wayfinding Standards. 

{R} 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authorily Aviafion Signing and Wayfinding Standards. {R} 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority 
Aviafion Signing and Wayfinding Standards. {R} 

13.4.4 Signing in bus shelters shail display the bus stop number, the schedule, or 
frequency of service, airline locations (at LGA) and route information and be 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 

{R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth. {R} 

13.4.7 Emergency phones shall be clearly marked/idenfifiable and readily available. 
{H} 
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13.5 Standards of Parking Employees 

In addition to the following standards, all employees shall conform to the same 
Employee, Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions 
to other major airports and off airport areas verbally and/or with printed 
materials. {R} 

13.5.2 Employees shall "thank" every customer and offer a receipt. {R} 
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All areas undergoing renovation or construction shall present a neat appearance with all 
necessary signing in place and appropriate safety measures taken. Moreover, adherence 
to all procedures outlined in the Tenant Alterafion Procedures and Standards Guide is 
essential. 

14.1 Standards of Cleanliness 

14.1.1 All surface areas in proximit)' to the work site shall be free of dust and debris 
and present a clean appearance. {R} 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. {R} 

14.2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hit by falling debris or construcfion materials. {H} 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of 
the project or any temporary signs consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

14.2.3 Storefronts under construction shall have a "uniform" barrier wall or "window 
dressing" that is attracfive and conceals construcfion activity, as indicated in the 
Tenant Alterafion Applicafion (TAA). {R} 

14.2.4 Air conditioning and heating shall be uninterrupted in the public areas of the 
airport facility. {H} 

14.2.5 Floors shall be dry and free of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, 
marks or tears. {R} 

14.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

14.2.8 No unpleasant odors shall be emitted from the construction site. {R} 
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14.2.9 Sound suppression efforts shall be employed that meets the airport's 
operational restricfions on noise in passenger terminal buildings. This may 
include confining work to certain times of the day. Whenever possible, 
construction equipment, electrical equipment and tools shall not be visible to 
customers. {R} 

14.2.10 Construction workers shall obtain and prominently display official 
identificafion. {H} 

14.3 Standards of Functionality 

14.3.1 Placement of construction walls or other interior construction activities shall 
not degrade existing lighting quality or standards in the vicinity of the 
construction area. {R} 

14.3.2 All lighting shall conform to Illuminafing Engineering Society of North 
America (lES) standards. {R} 

14.3.3 Construction activity shall be designed to minimize interference with passenger 
circulation paths, and if construction does impede with circulation alternative 
routes will be established in a safe manner. {H} 

14.3.4 Construction employees shall comply with all relevant Port Authority "Airport 
Rules and Regulations". {R} 

14.3.5 Any major capital projects having impact on customer services shall be posted 
on appropriate websites. {R} 

14.4 Signs, Directions, and Information 

14.4.1 Signing and information shall be made available to customers explaining the 
benefits of the project, what is being renovated or constructed, and when it will 
be completed. {R} 

14.4.2 Signs designating alternate facilities shall provide clear directions and hours of 
operation. {R} 

14.4.3 Adequate directional signing, consistent with Port Authority Aviation Signing 
and Wayfinding Standards, shall be provided when construction barricades hide 
or obstruct facilities, egress, and services. (R} 

Fourth Edition, May 2005 59 



14.0 - Construction 

14.4.4 Renderings of the new facility shall be posted at appropriate locations. {R} 

14.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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15.0 - C h a r t e r Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter flights and exclude scheduled carriers 
who have established policies, procedure and guidelines to handle stranded and delayed 
passengers. 

15.1 Standards for Representation 

15.1.1 For arrivals only, an authorized representafive of the aircraft owner and/or tour 
operator shall sign in and sign out with the Terminal Operator and be on duty 
one (I) hour prior to the scheduled arrival of the aircraft and two (2) hours after 
aircraft arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum 
of one authorized representative on duty at least two and one-half (2-1/2) hours 
prior to the scheduled departure of the aircraft and shall remain on duty until 
the flight is air bom. The representafive shall sign-in and sign-out with the 
Terminal Operator. 

15.1.3 Aircraft owner or tour operator(s) representatives shall be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall 
provide the Port Authorily and the Terminal Operator with: 

A. The name of the Company responsible for providing information, 
assistance and accommodafions to passengers in the event of a delay, 
cancellafion or other problem situation; 

B. Name(s) of all authorized representative(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number; 

E. E-mail address; 

F. Mailing address; 

G. The name of ground handling company; 

H. Name and contact of handling company's authorized representafive; 
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I. Name of company or party responsible for all fees including, but not 
limited to: landing, passenger fees, handling, fuel, catering, security, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide website address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shall post a bond in an 
amount and form at the discrefion of the Port Authority prior to each season 
during which it plans to operate. 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in writing 
to the Port Authority and the Terminal Operator that it has obtained all slot 
approvals and shall identify the handling company and location for processing 
arriving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airline or ground handling company that enters into an agreement with an 
aircraft owner or tour operator(s) to provide facilities, passenger and baggage 
check-in and assistance on arrival, shail include these standards in the 
arrangements and make every effort to assist stranded passengers. 

15.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at least 72 
hours prior to the flights scheduled arrival or departure time. For EWR Terminal 
B operafion requests, flight schedules shall be submitted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure 
informafion. 

15.2.3 Passengers shall be nofified of all check-in and arrival location information 
including terminals, check-in locations and fime requirements, as welt as 
scheduled arrival time and procedures prior to their arrival at the airport. 

15.2.4 For intemational flights, the aircraft owner or tour operator(s) shall notify 
passengers of all required documentation for originating and destination country. 
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15.3 Standards for Services in case of flight delay or cancellation 

15.3.1 Authorized representative(s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure time, and 
shall repeat an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made available as 
required. 

15.3.3 When ficket prices for chartered flights include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, compensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 
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Ramp and airside areas are clearly visible to the traveling public from departing and 
arriving aircraft as well as from airport terminals. Ramp condifion, cleanliness and 
general appearance can greatly influence the overall perception of the airport and work 
towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo facility operators, the Port Authority, 
ground service/handling companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate 
facility quality assurance review program will be developed with partners 

16.1 Standards of Ramp Cleanliness 

16.1.1 All Ramp/Airside areas shall be free of Foreign Object Debris (FOD) in 
accordance with FAA advisory Circular 150/5380-5B and Port Authority' Rules 
and Regulations. {H} 

16.1.2 All ramp areas under the responsibility of terminal operators or the airport 
authority shall be clean and free of debris, grease and oil and have "speedi-dry" 
type material available. {H} 

16.1.3 Entrance and exit doors and frames to/from ramp areas shall be free of dirt and 
grime. {R} 

16.1.4 All windows visible from ramp/airside shall be clean and free of streaks and 
smudges. {R} 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. 

{R} 

16.1.6 Walls, columns and doors shall be clean and free of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of 
debris. {R} 

16.1.8 Interline Baggage transfer areas shall be clean and free of debris. {R} 

16.1.9 All drains shail be clear and free of debris. {R} 

16.1.10 Guard booth interiors shall be clean, free of debris, clutter and graffiti and have 
no personal items visible. {R} 
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16.1.II Guard booth windows shall be clean and free of streaks and smudges, and din 
and grime. {R} 

16.2 Standards of Equipment Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall 
be clean and free of debris. {R} 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed 
appearance. {R} 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. (R} 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and free of streaks and 
smudges and free of dirt and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free of debris and stains 
and shall appear clean. (R) 

16.2.6 Aircraft loading bridges shall be clean and free of debris and have a freshly 
washed appearance. {R} 

16.3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the 
Air Terminal. Storage of such equipment is permitted on a temporary basis in 
cargo and/or compound areas, out of sight of the general public, while scheduling 
the equipment's removal from airport property. {R} 

16.3.2 All service roads, as well as walkways and sidewalks shall possess clearly defined 
pavement markings. {R} 

16.3.3 All fences and barriers shall be well maintained, rust free and properly secured. 

{R} 

16.3.4 All light fixtures shall be in working order with all visible lamps operating and all 
burned out lights replaced. {R} 

16.3.5 All ramp surface areas shall be smooth and free of potholes and weeds. {R} 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {R} 
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16.3.7 Guard booths shall present a well-maintained appearance, free of clutter, debris 
and graffifi. {R} 

16.3.8 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

16.3.9 All ramp surface areas shall be clearly marked to support marshalling program of 
both aircraft and ground support equipment. {H} 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas. {R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with 
Port Authority Police inspections. {R} 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. 

{R} 

16.5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good working order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in 
working condition. {R} 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off 
unpleasant odors" and fumes. {R} 

16.5.4 Communicafion equipment on Buses and/or Mobile Lounges shall be clear and 
audible. {R} 

16.5.5 Ramp equipment parked and cargo including containers shall be staged in an 
orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained in good working order with no 
obvious fuel, oil or grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order. {R} 
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6.5.9 Where applicable Terminal Operators shall provide clearly marked walkways 
from terminal to aircraft so as to safely deplane and board passengers and flight 
crews. {R} 

16.6 Signs, Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent 
with Port Authority Aviafion Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shall be clearly marked and visible at all times. {R} 
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In order to implement and provide customer service during severe delays, a joint 
committee consisting of Terminal Operators, Airlines and the Port Authority will 
establish an arrangement to house, feed and transport, or provide cots, blankets and 
pillows to passengers during late night hours when such services are not usually 
available. 

The Port Authority will arrange for the presence of necessary Port Authority service 
providers to furnish applicable services during late night hours. 

The Following Defines "Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking posifion for more than two (2) hours on departure and thirty (30) minutes 
on arrival, with no access to lavatories, food, beverage, medical assistance or 
communicafion, or are unable to disembark or unable to be transported to a terminal 
building. 

Passengers are considered stranded inside a terminal, when a flight is delayed or 
cancelled and the airline or terminal operator is unable to provide timely information on 
the status of the flight or alternate means of accommodafions. Passengers will also be 
considered stranded inside a terminal when they are unable to arrange landside 
transportation for any number of reasons. 

The Following Defines "Areas of Responsibility" 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the 
responsibility of the airline. Assistance to departing or arriving passengers stranded 
inside a terminal is the responsibility of the airline, and in some cases the Terminal 
Operator or the Port Authority. Airlines shall be responsible for providing accurate and 
up to date information to the general public. 

17.1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a timely and frequent manner, of exisfing 
traveling conditions, whether a delay or cancellation, and the arrangements to 
deplane the aircraft when stranded on board an aircraft for sixty (60) minutes or 
longer. {H} 
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17.1.2 Special attention shall be provided to passengers with reduced mobility (PRM) or 
special needs such as the elderly disabled, passengers with medical conditions, 
unaccompanied children, passengers with very young children and passengers 
speaking foreign languages. {H} 

17.1.3 Passengers shall be provided with essential needs such as food, water, heat and air 
condifioning and restroom facilities on board. {H} 

17.2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or tenninal operators shall keep passengers informed of known 
delays, cancellations and diversions with frequent announcements as 
established by each airline. {R} 

17.2.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilifies and medical assistance shall be made 
available as required. {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to 
safeguard the travel of passengers with down line connections and reservations 
including making alternate arrangements as required. {R} 

17.2.4 Airlines are encouraged to provide passengers with any additional services as 
described by ATA Carriers in their respective "Customer Service 
Commitments" and by the DOT "Fly-Rights" publication. {R} 

17.3 Arriving flight information provided to the general public 

17.3.1 Airlines and/or tenninal operators shall have a responsibility to provide 
accurate and timely informafion to the general public including but not 
limited to scheduled fime of arrival, estimated time of arrival, notices (or 
announcements) explaining reason for flight delay, cancellation or diversion, 
and updating the arrival information recorded messages and all electronic 
flight information systems on a timely basis. {R} 
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18. 0-AirTrain 

18.1 

Stations: 

18.1.1 

18.1.2 

IS.1.3 

18.1.4 

18-1.5 

18.1.6 

18.1.7 

18.1.8 

18.1.9 

18.1.10 

18.1.11 

18.1.12 

18.1.13 

18.1.14 

18.1.15 

18.1.16 

18.1.17 

Standards of Cleanliness 

Interior 

Seating shall be clean and free of stains. {R} 

Carpet and floors shall be free of debris and stains and shall appearclean. {R} 

All floor mats shall be clean and properly aligned. {R) 

All planters shall be clean and free of dust and debris. (R) 

Windowsills shall be free of dust and debris. {R} 

Windows and doors shall be clean and free of streaks and smudges. {R} 

Trash receptacles shall be clean and not overflowing. {R} 

Walls shall have a clean appearance, free of dirt and marks. {R}. 

Floors shall be dry, free of spills or Water. {H} 

Ceilings shall be dust free and unsoiled. (R) 

Light fixtures and assemblies shall be clean and free of dust. {R} 

Telephones and telephone areas shall be clean and free of debris. {R} 

Pictures, frames, directories and advertising shall be clean and free of dust and 
graffifi. {R} 

Heating and air condifioning units shall be clean and free of dust. {R} 

Elevator cab walls and floors shall be clean and free of debris and graffiti. {R] 

Escalators shall be clean and free of debris and graffifi. {R} 

All Flight Infonnafion Display System (FIDS) and Passenger Information 
Display System (PIDS) monitors shall be clean and free of dust. {R} 
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Stations: Exterior 

8.1.18 Entrance and exit doors shall be clean and free of smudges, dirt and grime. {R} 

8.1.19 Windows shall be free of streaks and smudges. {R} 

8.1.20 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 

{R} 

8.1.21 Awnings, where present, shall be clean at all fimes. {R} 

8.1.22 Walls shall be clean and free of graffiti. {R} 

8.1.23 Light fixtures and assemblies shall be clean and free of dust. {R} 

Trains: 

8.1.24 Exteriors shall be clean and have a freshly washed appearance. {R} 

8.1.25 Pictures, frames, directories and advertising shall be clean, and free of dust and 
graffiti. {R} 

8.1.26 Seating shall be clean and free of stains. {R} 

8.1.27 Walls shall be clean and free of graffiti and scratches. {R} 

8.1.28 Ceilings shall be dust free and unsoiled. {R} 

8.1.29 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be 
free of large gouges, cracks, gum and stains. {R} 

8.1.30 Floors shall be dr)', free of spills and water. {H} 

8.1.31 Windows shall be free of streaks and smudges. {R} 

8.1.32 Doors shall be clean. {R} 

8.1.33 Light fixtures and assemblies shall be clean and free of dust. {R} 
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18.2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be free of rips, tears and missing or broken parts. {R} 

18.2.2 Carpet shall not be worn or frayed, and tile and floors shall be free of large 
gouges, cracks and missing pieces. {H} 

18.2.3 Floor mats shall be in good condition, without obvious wear and frays. {R} 

18.2.4 Planters shall be in good condition, free of any visible damage. {R} 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 
{R} 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. {H} 

18.2.7 Trash receptacles shall be in good condition with no dents, marks or peeling 
paint. {R} 

18.2.8 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. {R} 

18.2.9 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

18.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken 
pieces. {R} 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, 
scratches and missing or broken pieces. {R} 

18.2.13 Heating and air condifioning units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operafive escalator shall be in the ascending direcfion. {R} 
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18.2.15 Flight Informafion Display System (FIDS) and Passenger Informafion Display 
System (PIDS) monitors shall be in good condition, with no visible damage. 

{R} 

18.2.16 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

18.2.17 Employees' personal belongings shall not be visible. {R} 

18.2.18 Platform bumpers shall be free of tears and missing or broken parts. {H} 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. 
{H} 

18.2.20 Entrance and exit doors shall be in good working order. {R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. 

{R} 

18.2.22 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

18.2.23 Awnings, where present, shall be in good condition with no visible damage. 
(R} 

18.2.24 Walls and columns shall be in good condifion, free of marks, scuffs, dents or 
gouges. {R} 

18.2.25 All light fixtures shall be in working order with ail visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.26 Only authorized vehicles shall utilize restricted curb areas. {R} 

18.2.27 Snow and ice is removed from walkways, roadways and guide ways to prevent 
any safety hazard. {H} 

18.2.28 Roadways are well maintained and free of potholes. {R} 

18.2.29 Baggage carts shall be readily available. {R} 
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Trains 

18.2.30 Exteriors of the trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pictures, frames and advertising shall be in good condition, with no marks, 
scratches or visible damage. {R} 

18.2.32 Walls shall be in good condition, free of marks, scuffs, dents or scratches. {R} 

18.2.33 Trains shall be in good working order and do not give off unpleasant fumes or 
noise. {R} 

18.2.34 Seating shall be free of tears, rips or graffiti. {R} 

18.2.35 Doors shall be in good working order. {H} 

18.3 Standards of Functionality 

Stations: Interior 

18.3.1 Flight Informafion Display System and Passenger Information Display System, 
shall be clear, visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operafional. {R} 

18.3.3 Each help phone on the platform and each elevator emergency phone or 
communication device shall be in working condifion. {H} 

18.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (lES) standards as they pertain to this area and activity. {H} 

Stations: Exterior 

18.3.5 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

18.3.6 Public address systems shall be clear and audible. {R} 

18.3.7 All lighfing shall conform to the Illuminafing Engineering Society of North 
America (lES) standards as they pertain to this area and activity. {H} 
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Trains: 

1 8.3.8 Waifing times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 
• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 

2400,and 
• Twenty-four (24) minutes between 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours of 0600 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thirteen (13) minutes, between 0000 and 0600 

18.3.9 Air condifioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

18.3-10 Automated announcements shall be audible,and up-to-date. {R} 

18.3.11 Public Address systems shall be clear and audible. {R} 

18.3.12 Each help phone, emergency phone or communication device shall be in 
working order. {H} 

18.4 Signs, Directions, and Information 

18.4.1 Route/destination signing shall be clearly posted. {R} 

18.4.2 Drop-off and Pick-up points shall be clearly designated. {R} 

18.4.3 Directional signing shall be visible and correct at every decision point. {R} 

18.4.4 Signing to gates, concourses and services shall be clear, visible and up-to-date. 

m 
18.4.5 Flight Information Display System monitors shall be clear, visible and accurate. 

{R} 
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18.4.6 Handwritten signs shall not be used and all temporary signs must be consistent 
with Port Authonty Aviafion Signing and Wayfinding Standards. {R} 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards. {R} 
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Defiiiition of "Passengers with Reduced Mobility" 

Passengers with Reduced Mobility include, but are not limited to; 

1. Persons with disabilities as defined by the American with Disabilities Act -

An individual is "disabled" if he or she meets at least any one of the 
following tests: 

• He or she has a physical or mental impairment that substanfially limits 
one or more of his/her major life activities 

• He or she has a record of such an impairment 
• He or she is regarded as having such an impairment 

2. Passengers traveling with children and infants, or unaccompanied minors. 
3. Passengers that do not speak English. 
4. Passengers' requiring/requesting the aid of a mobility assistance 

representative. 

Relevant Standards and Regulations 

Relevant standards and regulafions for accommodating Passengers with Reduced 
Mobility include, but are not limited to: 

• The Air Carrier Access Act and the Department of Transportation rule (Title 14 
CFR, Part 382). 

• The Americans with Disabilities Act 
• The Intemational Civil Aviation Organization (ICAO) Annex 9 that includes a 

number of Standards and Recommended Pracfices (SARPs) concerning the 
access to air services and airport facilities by elderly and disabled persons 
including revisions by the Facilitation Division (FAL/11). 

• Transportation Security Administrafion Training. 

Area$ of Responsibility 

A. For Passengers with Reduced Mobility requiring or requesfing assistance, the 
airline and/or terminal operator shall assist arriving Passengers with Reduced 
Mobility deplaning an aircraft and/or requiring assistance from the aircraft to the 
curb/ground transportation center or another assistance provider. 
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B. The airline and/or terminal operator shall assist departing Passengers with 
Reduced Mobility requiring assistance from the ticket counter and/or to board the 
aircraft. 

C. For Passengers with Reduced Mobility requiring or requesfing assistance, the Port 
Authority shall facilitate departing or arriving Passengers with Reduced Mobility 
between parking facilities and the terminal buildings or between terminals. 

D. The terminal operator shall provide amenities (concessions, restrooms, 
telephones, etc.) directories of accessible areas, and clearly marked signing to 
facilities to accommodate Passengers with Reduced Mobility. 

19.2 Assistance to Passengers with Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced Mobility shall receive assistance in getting to and 
boarding the aircraft and deplaning and getting to the curb in addition to making 
connections to other flights. {H} 

19.2.2 Employees shall receive the necessary training to assist in moving and 
transporting Persons with Disabilities. {R} 

19.2.3 Employees shall receive training in handling mobility aids and assisfive devices 
(electric wheelchairs, respirator equipment, etc.) used by Persons with 
Disabilities. {R} 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobility aids and assistive devices that require preparation time for transport (e.g., 
respirator hook-up or transportafion of an electric wheelchair on an aircraft). {R} 

19.2.5 Unaccompanied minors shall not be left unattended. {H} 

19.2.6 Employees shall be available to assist Passengers with Reduced Mobility who are 
unable to move independently. {H} 

19.2.7 Passengers with Reduced Mobility being dropped off shall be able to obtain 
assistance at the curbside within five (5) minutes. {H} 

19.2.8 Each terminal operator shall ensure that telephones equipped with 
telecommunication devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. {R} 
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19.3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority will make available para-transit or other special transportation 
services to Persons with Disabilities who cannot use flxed route bus/rail service 
between terminal buildings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans 
with Disabilities Act. {R} 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide 
informafion to Passengers with Reduced Mobility using bilingual or multilingual 
brochures with intemafionally recognized symbols and/or interacfive display 
systems. {R} 

19.3.4 Unaccompanied minors shall not be left unattended in any parking facility or in 
an AirTrain station. {H} 

19.3.5 Passengers with Reduced Mobility, who cannot move independently, shall not be 
left unattended in any parking facility or in an AirTrain station. {H} 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with 
Disabilifies. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boarding an aircraft not affixed to a loading bridge. {R} 

19.4.3 All wheelchairs may be subject to an inspection of: 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protruding 
screws, secure fit and locks engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back - - upholstery for rips, tears and tautness; all attaching 
hardware is present and fight; handgrips are tight and do not rotate on 
post; back-post brace joints are not cracked, bent or damaged; safety 
belts are checked for fraying and hardware functionality; 
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C. Seats, cross braces and frames - - upholstery for rips, tears and tautness; 
attaching hardware is present and tight; check for stripped screws and 
burrs on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for bent rails or cracks and the center pin nut is 
present; front post slides are straight; seat rail guides are present; . 

D. Wheel locks --securely engage the tire surface and prevent the wheel 
from turning; rubber tip is present; 

E. Large wheels - - no wobbling or side-play indicating worn bearings; 
tires do not have excessive wear or cracks; axles and axle-lock nuts are 
functioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; check for excessive 
wobble in bearings; check tire for excessive wear or cracks; and, 

G. Footrest/leg rest - - check frame for damage and confirm secure fit of 
. locking mechanism; check for sharp edges in foot j)lates and foot plate 

springs; proper operation for length adjustment hardware, all hardware 
is present and proper tightness; foot rest bumpers are present. 

19.4.4 All wheelchairs shall be well maintained and in good condition. {R} 

19.4.5 Each airline shall ensure that an adequate number of wheelchairs are available to 
meet the required demand. {R} 

19.4.6 All airline terminals shall provide an adequate number of electric carts to meet the 
required demand. {R} 

19.4.7 All electric carts shall be in good condition, free of dents, ripped seafing and any 
visible damage or broken parts. {R} 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence. {R} 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the 
safety of pedestrians in the terminal. {H} 
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19.5 Signs, Directions and Information 

19.5.1 All facilities and devices for Persons with Reduced Mobility shall be clearly 
marked and be consistent with Port Authority Aviafion Signing and Wayfinding 
Standards. {R} 
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The Following Defines "Circulation Areas" 

Circulafion areas are comprised of publicly accessible areas inside or outside the 
terminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas include, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corndors and hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The Foilowing Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or outside the 
terminal building dedicated to the organization of passengers waifing for service. 
Queuing areas include, but are not limited to, those areas dedicated to 
accommodate passengers approaching ticket counters, security screening areas. 
Customs and Border Protection areas, concessions, self-serve ticket kiosks, gate 
areas, information kiosks, and ground transportation areas. 

Areas of Responsibility 

A. Airlines shall manage the circulation and queuing acfivity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas that are used by passengers to queue for 
airline services which include areas that may fall outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activity 
within their respective lease areas. 

C. The Terminal Operator and/or Airline shall manage circulation and 
queuing activity at passenger and baggage security screening 
checkpoints. 

D. The terminal operator or the Port Authority shall manage the circulation 
and queuing activity in all public spaces not included in the lease areas 
of the airlines or other tenants. 

E. Airline employees shall inquire of passengers at check-in queues 
regarding departure times and destinations and shall assist passengers in 
resolving problems when lines are lengthy. 
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F. The terminal operator and/or airline shall manage and control the 
circulation and queuing activity in their lease areas of the FIS with input 
from Customs and Border Protection. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be returned to dispenser racks or removed so as 
not to impede the flow of passengers. {R} 

20.1.2 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstruct circulation requirements of persons with reduced mobility. (Refer 
to Standard 19.0). {R} 

20.1.3 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstruct primary public flow paths, doorways, elevator/escalator entrances, 
and other public circulafion areas. {R} 

20.1.4 Objects shall not be placed or installed in a permanent or temporar>' manner in 
areas where passenger flows must be maintained for purposes of providing 
public safety, including but not limited to stairways, escalator deboarding areas, 
roadway curbsides and emergency exit lanes, corridors or access points. {R} 

20.1.5 Objects shall not be placed or installed in a permanent or temporary manner that 
promotes the development of a crowd that results in decreased public mobility 
or an unsafe condifion. {R} 

20.1.6 Lighfing in public circulation areas shail be provided in accordance with 
Illuminafing Engineering Society of North America (lES) standards. {H} 

20.1.7 Preventative maintenance of facilities, cleaning, or other routine activities shall 
be performed so as to not interfere with primary public circulation paths. {R} 

20.1.8 Provide and maintain adequate way finding to promote efficient public 
circulation. {R} 

20.1.9 Objects shall not interfere with the public's visual field so as to effect public 
orientafion and understanding of designated flow paths. {R} 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedures shall be developed and formalized queuing areas 
shall be provided in locafions where public queuing is likely to resuU in unsafe 
conditions, service stoppage, or an impediment to adjacent passenger flows. 

{R} 
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20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger 
use in each terminal and shall be maintained to accommodate future public 
circulation and queuing demands. {R} 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated 
lease area unless authorized by the Port Authorit}'. {R} 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are 
anticipated to obstruct or are actually obstructing adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condition. {R} 

20.2.5 The tenant shall actively manage public queues at locations where the massing 
of people could result in an unsafe condition (e.g., adjacent to an escalator 
deboarding areas or curbside roadways) or impede primary public flow patterns. 
{R} 

20.2.6 Public queues shail not extend or be formed outside a terminal building where 
shelter is not available. {H} 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public circulation, 
queuing or wayfinding. {R} 

20.3.2 Stanchion belts should not exceed 7' in length between posts, be less than 2" in 
width, be less than 0.0275" thick and the post should not be less than 2" in 
diameter. {R} 

20.3.3 Stanchion posts shall not exceed 40" in height, the bases shall not exceed 14" in 
diameter and any stanchion post weight shall not exceed 28 lbs. {R} 

20.3.4 Stanchion belts and posts shall match in color, type and quality. The use of a 
combinafion of various stanchions, ropes, belts, etc. is not permitted. {R} 

20.3.5 Stanchion belts or ropes should never be tied together. {R} 

20.3.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. 

{R} 

20.3.7 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 
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20.3.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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Definition of "Emergency Situation" 

A. An emergency situation is defined as any event that threatens, or 
has the potential to threaten, the life, health, and safety of 
individuals at the airport. Emergency situations include, but are 
not limited to, (a) fire, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Security emergencies include, but are not limited to, security 
breaches, threats against a specific facility or airline, acts of 
violence in pre- or post-security areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21.1 Airline Assistance 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures. 

21.1.2 All airline employees shall be familiar with airport emergency procedures. 

21.1.3 In case of fire, power outage or natural disaster emergency, airline employees 
shall follow terminal operator and Port Authority Police instructions for 
emergency procedures. 

21.1.4 In case of a security emergency, airline employees and contract employees shall 
at the direction of the Port Authority Police and the Transportation Security 
Administration (TSA) clear gates, boarding areas, and holding areas of all people 
(passengers, employees and other airport visitors) in a safe orderly, and efficient 
manner, and direct them to the nearest security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency). 

21.1.5 In case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 Airlines shall at all fimes have an on-duty employee designated as an "Emergency 
Representative" who shall communicate effectively with the Port Authority 
Police, the TSA, the terminal operator and customers and as applicable with 
Customs and Border Protection (CBP) to coordinate a safe orderly and efficient 
evacuation in the event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effecfively 
with the TSA, CBP, terminal operators, and the Port Authority Police to inform 
airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met. 
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21.1.8 After a departure emergency situation subsides, the Emergency Representative 
shall provide the Port Authority Police and the TSA flight departure information 
to effectuate an orderly and efficient re-screening of passengers according lo the 
priority of departing flights. 

21.1.9 After an arrival emergency situation subsides, the Emergency Representative shall 
provide the Port Authority Police, terminal operator and as applicable Custom and 
Border Protection, arrival information to effectuate an orderly and efficient 
deboarding and clearance of passengers, and what is being communicated to other 
airport customers waiting in the baggage claim area. 

21.1.10 Intemafional arriving passengers and flight crewmembers that have been cleared 
through Federal Inspecfion Services (FIS), shall be directed to proceed with all 
other customers and employees when evacuafing the premises, as established in 
the CBP Confinuity of Operations Plan. (COOP). 

21.1.1 lintemafional arriving passengers and flight crewmembers that have not yet been 
cleared through FIS, shall be evacuated in a manner established by the CBP's 
COOP. The Port Authority will be provided with such plans, by the CBP, on an 
annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in terminal emergency and evacuation 
procedures. 

21.2.2 All employees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of fire, power outage or natural disaster emergency, airport tenant 
employees shail follow Port Authority Police, or terminal operator instructions 
for emergency procedures. 

21.2.4 In case of a security emergency situafion, airport tenants shall clear their leased 
space of all customers and employees in a safe, orderly, and efficient manner, 
and direct them to nearest security checkpoint exit (or to the nearest emergency 
exit in the event of a fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 
"Emergency Representafive" who will communicate effecfively with Port 
Authority Police, TSA, CBP, the terminal operator and airport customers to 
coordinate a safe, orderly, and efficient evacuation of the airport tenant's leased 
space in the event of an emergency situation. 
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21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in terminal emergency procedures. 

21.3.2 Ail TSA employees shall be knowledgeable of all airport emergency procedures. 
Given that TSA employees may work at a number of security checkpoints 
throughout the Port Authority Airport system, TSA employees must be familiar 
with the airport emergency procedures at all terminals for each airport. 

21.3.3 In case of a security emergency situation, TSA employees shall coordinate with 
the Port Authority Police and direct all airport customers and employees through 
the security checkpoint exit (or to the nearest emergency exit in the event of a fire 
emergency) in a safe, orderly, and efficient manner. 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures with the Port Authority Police and the terminal 
operator to ensure an efficient and orderly evacuation and re-screening of airport 
customers and employees and follow departure service resumpfion process. (See 
Standard 21.8) 

21.3.5 TSA employees shall communicate effectively with airlines, terminal operators, 
• and the Port Authority Police to inform airport customers of the nature of the 

emergency and to ensure airport customer essential needs are met. 

21.3.6 After the emergency situation subsides, TSA employees shall communicate 
effectively with airline Emergency Representatives, tenninal operators, and the 
Port Authority Police to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21.4 Terminal Operator Responsibility 

21.4.1 Al! terminal operator and Port Authority employees shall be knowledgeable with 
terminal emergency procedures. 

21.4.2 All terminal operator and Port Authority employees shall be knowledgeable with 
airport emergency procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
terminal operator and Port Authority employees shall coordinate evacuation 
procedures with Port Authority Police, airlines, TSA, airport tenants, CBP to 
ensure an efficient and orderly evacuation and resumption of services. 

21.4.4 In the event of extended terminal services disruption caused by fire, power 
outage or natural disaster, the terminal operator and the Port Authority shall 
implement contingency plans in coordination with Port Authority Police, TSA, 
airlines, CBP and airport tenants. 
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21.4.5 In case of a security emergency situation, terminal operator and Port Authority 
employees shall at the direcfion of the Port Authorily Police direct all airport 
customers and employees through the security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency) in a safe, orderly, and efficient 
manner. 

21.4.6 The terminal operator or Port Authority shall at all times have an on-duty 
employee designated as the "Emergency Representative" who will coordinate 
with Port Authority Police, TSA, airline, CPB and airport tenant emergency 
representafives during an emergency situation. 

21.4.7 The tenninal operator shall make frequent public announcements using the public 
address system (or an alternative method if a public address system is 
unavailable) to inform airport customers of the nature of the emergency and the 
steps airport customers must take to remain safe during the emergency period. 

21.4.8 When the emergency situation subsides and clearance has been given to terminal 
operator to re-enter the terminal, the terminal operator shall immediately inform 
customers of the process to retum safely to the terminal areas. 

21.4.9 When applicable, airlines, terminal operators. Port Authority and airport tenants 
shall keep airport customers and employees informed by other communication 
methods, including but not limited to Flight Information Display System (FIDS), 
website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shall submit the most up-to-
date safety and evacuafion plan for the terminal to the Port Authority, including 
the emergency contact lisfing, name, phone and tifie. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet 
the needs of customers, employees, airlines and tenants operafing in that facility. 

21.5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers informed during emergency 
situations. Terminal operators shall maintain clear and effective communication 
with airport customers during emergency situations by, among other methods, 
frequent public announcements, FIDS and other communication methods as to 
the nature and seriousness of the emergency, the steps airport customers must 
take to get to safety, and the steps airport customers must take to reenter the 
building/terminal when the emergency situafion subsides. 
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21.6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exit points 
in the terminals, parking garages, and AirTrain stations where airport customers 
and employees are to assembly in case of an emergency. 

21.6.2 Emergency evacuation markings are to be consistent with Port Authority sign and 
building code standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as 
delineated in emergency evacuation plans and shall give airport customers clear 
and concise directions to assembly locations during emergency situafions. 

21.6.4 In the event of an alarm for fire, all customers and tenants must exit the terminal 
building as directed by the appropriate emergency response representafive until 
the arrival of the Port Authority Police incident commander at the nearest 
terminal exit. It is noted that the nearest terminal exit may place passengers and 
employees on the tarmac and Emergency Representatives should work with the 
Port Authority Police lo ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 If the nearest terminal exit places passengers and employees on public roadways, 
an Emergency Representative should work with the Port Authorily Police to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation 
of the terminal or a portion thereof, clear and frequent instructions shall be 
communicated to the customers and employees until the affected premises have 
been fully evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants must exit the 
sterile area. Customers and tenants may therefore remain in non-secure areas 
such as ticketing and domestic baggage claim areas rather than exiting the 
terminal building. 

21.7 Departure Service Resumption Process 

21.7.1 When the emergency situafion subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the security 
checkpoint before re-entering the sterile area of the terminal. Employees and 
passengers shall be re-screened n an orderly and efficient manner. Employees 
that are essenfial for service to resume shall be re-screened according to the 
priority of departing flights. 
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21.8 Departure Service Resumption Process 

21.8.1 When the emergency situation subsides to the point where arrival service 
resumes, airline and airport tenant employees should return immediately to their 
workstations to expedite the processing of arriving passengers that could have 
been waifing for extended periods of fime on an aircraft. 

21.9 Passengers Needing Assistance 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/airport during emergency situations and upon re-entr>' 
to the terminal/airport when the emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and 
all uniformed airport employees should come lo the assistance of Persons with 
Reduced Mobility in need of special assistance during the evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance lo people requiring first aid 
and/or medical attention outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the terminal, 
and of medical facilities at the airport and shall provide appropriate assistance to 
airport customers needing medical attention. 
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