
FOX #15910

Torres Rojas, Genara

From:	 shaiIyncampbeIIesqnet
Sent:	 Thursday, March 26, 2015 2:12 PM
To:	 Duffy, Daniel
Cc:	 Torres Rojas, Genera; Van Duyne, Shares; Ng, Danny
Subject:	 Freedom of Information Online Request Form

Information:

First Name: Shailyn
Last Name: Tirado
Company: Law Office Of Brian P. Campbell
Mailing Address I: 352Hillview Terrace
Mailing Address 2: P0 Box 588
City: Franklin Lakes
State: NJ
Zip Code: 07417
Email Address: shaiiynØcamybellesp.net
Phone: 201-866-6200
Required copies of the records: Yes

List of specific record(s):
Any and all recordscontractsagreementsperm its relative to those responsible for maintenancecteaning up of the
area of, in, and around Paprika Bridge B3 Satellite, across from Terminal B on the field side of Newark Liberty
International Airport EWR.



THE PORTAUThORFIVOF Nfl NJ

FOl Administrator

May 5, 2015

Ms. Shailyn Tirado
Law Office of Brian P. Campbell
352 Hillview Terrace, P.O. Box 588
Franklin Lakes, NJ 07417

Re: Freedom of Information Reference No, 15910

Dear Ms. Tirado:

This is in response to your April 6, 2015 request, which has been processed under the Port
Authority's Freedom of Information Code (the "Code", copy enclosed) for copies of any and all
records, contracts, agreements, and permits relative to those responsible for maintenance/cleaning
up of the area of, in, and around Paprike Bridge B3 Satellite, across from Terminal B on the field
side of Newark Liberty International Airport.

Material responsive to your request and available under the Code can be found on the Port
Authority's websi;e at httv://www. panyni.gov/corporate-information/foi/15910-C.pd Paper
copies of the available records are available upon request.

Pursuant to the Code, certain portions of the material responsive to your request are exempt from
disclosure as, among other classifications, personal privacy.

Please refer to the above FOI reference number in any future correspondence rela'iing to your
request.

Very truly yours,

Danny Ng
FOl Administrator

Enclosure

4 World Trade Center, 18th Floor
150 Greenwich Street
New York NY 10006
T:212 435 3642 F 212 435 7555



WE PORTAIJINORI1YOF Nfl NJ

June 6, 2013

VIA REGULAR MAIL AND FAX (516) 887-7270

Door Automation C 'rp.
1800 Access Road
Oceanside, NY 11 5. 2
ATTN: Josh Gatoff - President

RE: MA1NTE lANCE AND REPAIR SERVICES OF AUTOMATIC DOORS AT
NEWARI4 LIBERTY INTERNATIONAL AIRPORT (EWR)
BID #321(7- CONTRACT #46000095171PO #4500064160

Dear Mr. Gatoff

Your bid, including Lddendum 1, addressing the subject Contract has been accepted. The term of
this Contract shall bi for three (3) years effective June 25, 2013 through June 24, 2016, subject to
earlier termination o extension as provided for in the Contract.

In accordance with tie insurance provisions of the above referenced Contract, and prior to the
commencement of w ork, you shall submit an original Certificate of Insurance to the Contract
Administrator, Robert Grassi, Port Authority of NY & NJ, Newark Liberty International Airport,
Building 80, Newarl , NJ 07114. This Certificate must also be annotated with CITS tracking
number #4171N.

Your facility contaci is Robert Grassi who can be reached at (973) 961-6130. If you have any
questions concerninj the award of this Contract, please contact me at (200395-3407.

For invoicing and cc rrespondence purposes, Purchase Order #4500064160 has been assigned to this
Contract.

Sincerely,

4^1^/ Selene Ortega
Procurement Contra •ts Manager
Procurement Departi aent

Avcvremeflr Department
2 Montgomery Sfreet. 3rd Floor
Jersey 04c NJ 07302
T:212 435 7000



ThE PORTAUThOR VT? OF NY& NJ

PROCUREMENT DEPARTMENT
2 MONTGOMERY STREET, 3RD FL.

JERSEY CITY, NJ 07302

2/20/2013

ADDENDUM # I

To prosr ctive Bidder(s) on Bid #32161 for MAINTENANCE AND REPAIR
SERV1C ES OF AUTOMATIC DOORS AT VARIOUS LOCATIONS IN NEWARK
LIBERT V INTERNATIONAL AIRPORT (EWR)

Due back on 2126/2013, no later than 11:00AM

I.	 CUANGESIMODIFTCATIONS

The Foil' wing changes/modifications are hereby made to the solicitation documents:

Part IV, page 8, Exhibit B, item 6, delete "200 doors" in its entirety and replace with
"200 dec us".

11. BII)DER'S QUESTIONS AND ANSWERS

The folk wing information is available in response to questions submitted by prospective
Bidders. The responses should not be deemed to answer all questions, which have been
submitte I by Bidders to the Foii Authority. It addresses only those questions, which the
Port Aut iority has deemed to require additional information and/or clarification. The
fact that information has not been supplied with respect to any questions asked by a
Bidders t ocs not mean or imply, nor should it be deemed to mean or imply, any meaning,
construci on, or implication with respect to the terms.

The Por: Authority makes no representations, warranties or guarantees that the
informati )n contained herein is accurate, complete or timely or that such information
accuratel, represents the conditions that would be encountered during the performance of
the Conti act. The furnishing of such information by the Port Authority shall not create or
be deem' d to create any obligation or liability upon it for any reason whatsoever and
each Bk icr, by submitting its Bid, expressly agrees that it has not relied upon the
foregoinj information, and that it shall not hold the Port Authority liable or responsible
therefor n any manner whatsoever. Accordingly, nothing contained herein and no
represent i6 on, statement or promise, of the Port Authority, its Commissioners, officers,
agents, tt presentatives, or employees, oral or in writing, shall impair or limit the effect of

Bid ft 32:67 Addendum # I 	 Page I of 



Question #

Answer #1

Question #.

Answer #2

the warr nties of the Bidder required by this Bid or Contract and the Bidder agrees that it
shall not hold the Port Authority liable or responsible therefor in any manner whatsoever.
The Que ;tions and Answers numbering sequence will be continued sequentially in any
forthcon ing Addenda that may be issued.

This con munication should be initiale&by you and annexed to your Bid upon
submissi n.

In case a iy Bidder fails to conform to these instructions, its Bid will nevertheless be
construe I as though this communication had been so physically annexed and initialed

THE PORT AUTHORITY OF NY & NJ

KATHY LESLIE WHELAN, MANAGER
COMMODITIES AND SERVICES DIVISION

B1DDEt 'S FIRM NAME: bcen- 4.rkwwh	 C Q r p

INITIAL ED:

DATE:

QUESTI )NS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO
SELENF ORTEGA, WHO CAN BE REACHED AT (201) 395-3407 or at
sortega( panynj .gov.

Bid #32 67—Addendum #1	 Page 2of2
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Rate

jonla, Vandalism or Abuse
Estimated j-

3 Year 1 Total Estimated 3 Year

300

Labor Rate Jot Repairs Re

IORMAL HOURS

I	 Monday . Filday 8:0
i1Mechanic	 am. 1*4:00 p.m.

a-rn. to 4.00 p.m.

)VERTIME HOUR
Any hour No
Specified as

Regular Working

PROJECT WORK

H EXHIBIT  I
Total Estimated 3 Year

- DES( RIPT1OPI	 Estimated 3 Year Quantity_L_L Price

Comptee Renic tat or Existing Doors
•	 & installation if New Ci- Parting	 -	 I

Doors in tte AS as Described Under-
P" . ct Work 

Horton Single Iider Series 20QQ	 -

BESAM Bi Part Slider	 2 	 XS! $

StanleyBi-Par rig Duragilde 2000
2 	 x	 I	 0o'

Supply &lnslal Mortise Mounted t
Key Switcheswih LED Green &Red!

I ndications an  Changeable Key
Cylinder as Des ribed Under Project '

\icrk.	 30	 X it	 -s	 3.0

—y	 I	 I	 TOIAI.FQREXHIBITB:I$ 1.s

Ii

'Os

300 U Is 3o)O

itimated
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Hours	 Price

i	
11	 ^$ *6f

L....±

Any -h

	

Our 	 -
-	 Specified	 as

Regular Working

!Pr .j	 Hours Is- 300

of Line I to

'-324/,
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Compensation for Parts and Materials for Repairs Resulting from
j1égIi aence, Misuse, Accidents, Vandalism or Abuse

idder shall insert percentage and this % shall be firm for Ihi duraüon of the Contract term and any extension

Estitnated3
Year Met	 Pa tentage Mark. 	 1 Years Cost of Parts

cost'	 I u IMark- Down 	 Materials

.

2

• N' Cost shall be uh Contruetors actS east the, deducting all peunined cash and crude discounts, rthates allouJanca credits. sales uses.
cununissions and ,tku,d (whether or not any or all of the same shall have been taken by the Connector) of all parts and maztriuls Purchased by the
ontractor solely for the t it in performing it's ohlizlion hereunder provided, such purchase has received the prior written approval of the manager, as
required herein. The C' neractor shall promptly furnish to the Manager such bills of sale and other instruments as may be required by IL executed,

acisnowledgec and delivered a56"ting itID title it to such matetials, supplies, equipment,  parts and tools Free of encurnbrincee.

I	 I

JIJIThJ__	 SUMMARY	 iTt
TOTAL ESTIMATED CONTRACT PRICE - EXHIBIT A: Th	 13 flj

-	 I

TOTAL I STIMATED CONTRACT PRICE - EXHIBIT B: 	 Is	 sc

it	 TOTAL STIMATED CONTRACT PRICE - EXHIBIT C: 	 Co Cb

C	 I
	_l 	 - -____________ -	 LJ

I	 TOTAL I STIMATED CONTRACT PRICE - EXHIBIT D: 	 1$

TOT kLESTIMATED THREE YEAR CONTRACT PRICE:

01% -

-j

(il/i



CONTRACTOR'S PRICINGS

1	 EXHtBITA
•	 TERMINALS

DOOR I	 )y
I 

ARTURES	 DOOR TYPE
—LEVEL
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Left We

iter

uter

0

Page C
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U
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F
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MONTHLY	 TOTAL THREE (3)DOOR # RAILINK STATION	 BESAMISTANLEY S RECORD	 COST	 IVEAR ESTIMATE
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THE PORTAUTHOFflY OF Nfl NJ
PROCUREMENT DEPARTMENT

2 MONTGOMERY STREET, 3RDFL.

I	 JERSEY CITY, NJ 07302

INVITATION FOR BID/PUBLIC BID OPENING

ISSUED DATE: January 28, 2013

TITLE; M UNTENM4CE AND REPAIR SERVICES OF AUTOMATIC DOORS AT
NEWARK LIBERTY INTERNATIONAL AIRPORT (EWR)

BID NO.: 32167
-
SUBMIT SEALED RIDS BEFORE ThE DUE DATE AND TIME TO THE ABOVE ADDRESS

WHERE THEY WI1L BE PUBLICLY OPENED AND READ

BID DUE I iAn: February 26; 2013 	 TIME: 11:00 AM

BUYER N4 ME: SELENE ORTEGA	 PHONE NO.: (201) 395-3407
FAX NO.:	 (201) 395-3425
EMAIL; sortegapanynj.gov

•	 BIDDER INFORMATION
(TO BE COMPLETED BY THE BIDDJR)

(PLEASE PEUNTI

boor oknwkun Corp
•	 (NAME OF BIDDING ENTITY)

tt C' (ICC9SS PC)
(ADDRESS)

Oc€ansdt t-j..4 ur-72

j	 CrcA-c4T
	

, ,78 -qyqa f-/nf
(REPRESE? TATIVE TO CONTACT-NAME & TITLE 	 (TELEPHONE)

___	 57(0 2? Er 772,o

(FEDERAL rAx LD. NO,) 	 (FAX NO.)

BUS!? lESS CORPORATION	 PARTNERSHIP	 INDIVIDUAL

0TH! R (SPECLFY)

A

0

C
N)

C'

C

C,
'C

Rev, 0910712010



INVITATION FOR BID

• CC VER PAGE: BID AND BIDDER INFORMATION

• PA RT I - STANDARD INFORMATION FOR BIDDERS

• PA RI II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS

• PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS

• PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF
PRINCIPALS AND PRICING SHEET(S)

• PART V - SPECIFICATIONS

o ST &NDARD CONTRACT TERMS AND CONDITIONS

TABLE 0) • CONTENTSPART 1-1
PART I - TANDARD INFORMATION FOR BIDDERS 	 Rev. 9/22/I1 (PA)
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PART I - TANDAJ4D INFORMATION FOR BIDDERS

L Genera I Information: The Port Authority of New York and New Jersey

The Pc ft Authority of New York and New Jersey (the "Port Authority" or the
"Autho ity") is an agency of the States of New York and New Jersey, created and
existini by virtue of the Compact of April 30, 1921, made by and between the two
States, tnd thereafter consented to by the Congress of the United States. It is charged
With p1 DVidiflg transportation, terminal and other facilities of trade and commerce
within he Port District. The Port District comprises and area of about 1.500 square
miles i i both States, centering about New York Harbor. The Port District includes
the Cit es of New York and Yonkers in New York State, and the cities of Newark,
Jersey :ity, Bayonne, Hoboken and Elizabeth in the State of New Jersey, and over
200 ott er municipalities, including all or part of seventeen counties, in the two States.
The Pc ii Authority manages and/or operates all of the region's major commercial
airport (Newark Liberty International, Joint F. Kennedy International, Teterboro,
LaGua dia and Stewart International Airports), marine terminals in both New Jersey
and Ne w York (Port Newark and Elizabeth, Rowland Hook and Brooklyn Piers); and
its ink rstate tunnels and bridges (the Lincoln and Holland Tunnels; the George
Washit gton, Bayonne, and Goethals Bridges; and the Outerbridge Crossing), which
are vitt I "Gateways to the Nation."

In addi ion, the Port Authority operates the Port Authority Bus Terminal in
Martha tan, the largest facility of its kind in the world, and the George Washington
Bridge and Journal Square Transportation Center bus stations. A key link in
intersu te commuter travel, the Port Authority also operates the Port Authority Trans-
Hudso: LCorporation (PATH), arapid rail transit system linking Newark, and the
Jersey 2ity and Hoboken waterfronts, with midtown and downtown Manhattan. A
numbe of other key properties are managed by the agency including but not limited
to a 1w e satellite communications facility (the Teleport) in Staten Island, and a
resour e recovery co-generation plant in Newark. Prior to September Il, 2001, the
Port A athority's headquarters were located in the World Trade Center,and that
compb x is still owned and being partially redeveloped by the Authority.

2. Form tad Submission of Bid

The Bi ider shall review carefully every provision of this document, provide all the
inform ition required, and sign and return one entire copy to the Port Authority in
accord nice with the instructions on the Cover Sheet and Part II - Contract Specific
Jnfonr ition for Bidders. The Bidder should retain one complete duplicate copy for
its ow t use. The "Signature Sheet" contained herein must be completed and signed
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The
bid sh ii be sealed in the enclosed self-addressed envelope conspicuously marked
with tie Bidder's name, address, and Vendor Number, if available. In addition, the
outsid. of the package must clearly state the Bid title, the Bid Collective Number and
the Bi L Due Date. Failure to properly label submissions may cause a delay in
identification, misdirection or disqualification of the submissions. In submitting this
bid, di Bidder offers to assume the obligations and liabilities imposed upon it herein
and ex pressly makes the representations and warranties required in this document

PART 1-3
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MI Bid 3 must be received by the bid custodian on or before the due date and time
specifitd on the cover page, at which time they will be publicly opened and read.
Bids ar, only accepted Monday through Friday, excluding Port Authority holidays,
betwee ithe hours of 8:00 an. and 5:00 p.m., via (1) regular mail, (2) express
deliver ' service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered
by ants enger or you are planning to attend the formal bid opening, please note that
only in lividuals with valid photo identification will be permitted access to the Port
Author ty's offices. Individuals without valid identification shall be turned away and
their pi ekages not accepted. Bids that are not received by the bid custodian by the
schedu ed bid opening date will be considered late.

3. VendoProfile

To ens ire maximum opportunities, it is vitally important that Bidders keep their
vendor profiles up to date with an appropriate e-mail address, as this will enable their
firm to receive timely notice of advertisements, reminders, solicitations and addenda.
Bidder may update their vendor profile or register as a Port Authority Vendor by
accessi ig the online registration system at https://panynjprocure.com/VenLOZOfl.asp.

4. Ackno wledgmcnt of Addenda

If arty, Wdendaare posted or sent as part of this Bid, the Bidder shall complete, sign
and mt lude with its aid the addenda form(s). In the event any Bidder fails to conform
to thes instructions, its Bid will nevertheless be construed as though the Addenda
had be n acknowledged.

lithe I udder downloaded this solicitation document, it is the responsibility of the
Biddet to periodically check the Port Authority website at
http://' iww.panynj .gov/businessopportunities/bid.proposal-advertisement5.html and
dowall ad any addenda that might have been issued in connection with this
solicit tion.

5. FInn I flier

The if dder offers to provide the Port Authority of New York and New Jersey the
serviel s and to perform all Work in connection therewith required under this
Contn et, all as specified by the terms and conditions of the Contract, based on the
Pricin4 ; Sheets provided herein.

EXC} FTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO
ANY 'ORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN
REJE OTION OF THE BID.

6. Acceptance or Rejection of Bids

The at ceptance of a bid will be by a written notice signed by an authorized
repres ntative on behalf of the Authority. No other act of the Port Authority, its
Conin issioners, officers, agents or employees shall constitute acceptance of a bid.
The? irt Authority reserves the unqualified right, in its sole and absolute discretion,
to reje t any or all bids or to accept any bid, which in its judgment will best serve the

PART 1-4
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public nterest and to waive defects in any bid. No rights accrue to any Bidder unless
and tin 11 its bid is accepted.

7. Biddo 'a Questions

Any qi .estions by prospective Bidden concerning the Work to be performed or the
terms i rid conditions of the Contract may be addressed to the Contracts Specialist
listed n the Cover Sheet of this document. The Contracts Specialist is only
author zed to direct the attention of prospective Bidders to the portions of the
COMMA. No employee of the Port Authority is authorized to interpret any portion of
the Co itract or to give information in addition to that contained in the Contract.
When onlract interpretation or additional information as to the Contract
requlr( merits is deemed necessary by the Port Authority, it will be communicated to
all Bid lets by written addenda issued under the name of the Manager, Purchasing
Servic ts Division of the Port Authority and may be posted on the Port Authority
websit . Addenda shall be considered part of the Contract.

8. Additional Information To and From Bidders

Shouk the Authority require additional information from the Bidder in connection
with it; bid, such information shall be submitted within the time frame specified by
the Po t Authority.

If the I thider is a corporation, a statement of the names and residences of its officers
shouk be submitted on the Name and Residence of Principals Sheet, directly
follos rig the Signature Sheet.

9. Union Jurisdiction

All pri ispective Bidders are advised to ascertain whether any union now represented
or not represented at the Facility will claim jurisdiction over any aspect of the
operat otis to be performed hereunder and their attention is directed to the paragraph
entitle I "Harmony" in the Standard Contract Terms and Conditions.

10. Asset ment of Bid Requirements

The B ddcr should carefully examine and study the entire contents of these bid
docun ents and shall make its own determinations as to the services and materials to
be stir plied and all other things required to be done by the Contractor.

11. Blddi r's Prerequisites

Only 3idders who can comply with the prerequisites specified in Part II hereof at the
time c f the submission of its bid should submit bids, as only bids submitted by such
Bidde •s will be considered. By furnishing this document to the Bidder, the Port
Authc rity has not made a determination that the Bidder has met the prerequisites or
has, ot icrwise been deemed qualified to perform the services. A determination that a
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Bidder has met the prerequisites is no assurance that it will be deemed qualified in
connec ion with other bid requirements included herein.

12. Qualif cation Information

The Pot Authority may give oral or written notice to the Bidder to furnish the Port
Author ty with information and to meet with designated representatives of the Port
Author ty relating to the Bidder's qualifications and ability to fiuiulU the Contractor's
obligat ons hereunder. The requested information shall be submitted no later than
three ( ) days after said notice unless otherwise indicated. Matters upon which the
Port A' tthority may inquire may include, but may not be limited to, the following:

a.	 [he Bidder may, be required to demonstrate that it is financially capable of
erfoTming this Contractiit the determination of the Bidder's financial

jualifications will be made by the Port Authority in its sole discretion. The
Mdder shall submit such financial and other relevant information as may be
equired by the Port Authority from time to time including, but not limited to,
he following;

(i) Certified financial statements, including applicable notes, reflecting the
Bidde?s assets, liabilities, net worth, revenues, expenses, profit or loss and
cash flow for the most recent calendar year or the Bidders most recent
fiscal year.

(ii) Where the certified financial statements set forth in (1) above are not
available, then either reviewed or compiled statements from an
independent accountant setting forth the aforementioned information shall
be provided.

(iii) Where neither certified financial statements nor financial statements
from an independent accountant are available, as set forth in (i) and (ii)
above, then financial statements containing such information prepared
directly by the Bidder may be submitted; such financial statements,
however, must be accompanied by a signed copy of the Bidder's most
recent Federal income tax return and a statement in writing from the
Bidder, signed by an executive officer or their authorized designee, that
such statements accurately reflect the present financial condition of the
Bidder.

Where the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are
ated prior to forty-five (45) days before the bid opening, then the Bidder shall
ubmit a statement in writing, signed by an executive officer of the Bidder or

1 ieir designee, that the present financial condition of the Bidder is at least as
j pod as that shown on the statements submitted.

Bidder's statement of work on hand, including any work on which a bid
has been submitted, and containing a description of the work, the annual
dollar value, the location by city and state, the current percentage of
completion, the expected date for completion, and the name of an
individual most familiar with the Bidder's work on these jobs.
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3. The name and address of the Bidder's banking institution, chief banking
representative handling the Bidder's account, the Bidder's Federal
Employer Identification Number (i.e., the number assigned to firms by the
Federal Government for tax purposes), the Bidder's Dun and Bradstreet

number, if any, the name of any other credit service to which the Bidder
has fUrnished information, and the number, if any, assigned by such
service to the Bidder's account.

b. nformation relating to the Bidder's Prerequisites, if any, as set forth in this
locument.

c. f the Bidder is a corporation; (1) a copy of its Certificate of Incorporation and,
f applicable, all Amendments thereto with a written declaration signed by the
;ecretary of the Corporation with the corporate seal affixed thereto, stating that
he copy furnished is a true copy of the Certificate of Incorporation and any
uch Amendments as of the date of the opening of the bid and (2) if the Bidder
s not incorporated under the laws of the state in which the service is to be
,erformed, a certificate from the Secretary of State of said state evidencing the
udder's legal qualification to do business in that state.

d. N statement setting forth the names of those personnel to be in overall charge
)f the service and those who would be exclusively assigned to supervise the
ervice and their specific roles therein, setting forth as to each the number of
ears of experience and in which limctions and capacities each would serve.

e. :nfonnation to supplement any statement submitted in accordance with the
tandard Contract Terms and Conditions entitled "Contractor's Integrity

?rovisions."

f. In the event that the Bidder's performance on a current or past Port Authority
r Port Authority Trans-Hudson Corporation (PATH) contract or contracts has
een rated less than satisfactory, the Manager, Purchasing Services Division,

nay give oral or written notice to the Bidder to furnish information
Jemonstrating to the satisfaction of such Manager that, notwithstanding such
ating, such performance was in fact satisfactory or that the circumstances

Which gave rise to such unsatisfactory rating have changed or will not apply to
Performance of this Contract, and that such performance will be satisfactory.

g. the Bidder recognizes that it may be required to demonstrate to the
satisfaction of the Port Authority that it in fact can perform the services as
called for in this Contract and that it may be required to substantiate the
warranties and representations set forth herein and the statements and
assurances it may be required to give.

Neithi r'the giving of any of the aforesaid notices to a Bidder, the submission of
mated its by a Bidder, any meeting which the Bidder may have with the Port
Autho ity, nor anything stated by the Port Authority in any such meeting shall be
constr ted or alleged to be construed as an acceptance of said Bidder's bid. Nothing
stated in any such meeting shall be deemed to release any Bidder from its offer as
contai ted in the bid.
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13. Facillt 'inspectlon

Details regarding the Facility inspection for all panics interested in submitting a bid
are stir ulated in Part II hereof, All Bidders must present company identification and
photo i lentification for access to the Facility.

14. Avails He Documents - General

Certair documents, listed in Part 111 hereof, will be made available for reference and
examir ation by Bidders either at the Facility Inspection, or during regular business
hours. Arrangements to review these documents at a time other than the Facility
Inspec ion may be made by contacting the person listed in Part II as the contact for
the Fa ility Inspection.

These tocunients were not prepared for the purpose of providing information for
Bidder; upon this Contract but they were prepared for other purposes, such as for
other c )ntracts or for design purposes for this or other contracts, and they do not form
a part if this Contract. The Port Authority makes no representation or guarantee as
to, and shall not be responsible for, their accuracy, completeness or pertinence, and,
in addi Lion, shall not be responsible for the inferences or conclusions to be drawn
there f om.

15. Pre-ai 'ard Meeting

The lo west qualified Bidder may be called for a pre-award meeting prior to award of
the Co tact,

16. Price 'reference

A pric :preference may be available for Minority/Women Business Enterprises
(MIW Es) or Small Business Enterprises (SBEs) as set forth in the Standard Contract
Terms and Conditions.

17. NIIWI E Subcontracting Provisions

The P it Authority has a long-standing practice of making its business opportunities
availi ñe to Minority Business Enterprises (MBEs) and Women-Owned Businesses
(WBE;) and has taken affirmative steps to encourage such firms to seek business
oppor unities with the Port Authority. The successful Bidder will use good faith
effort to provide for meaningful participation by the Port Authority certified
M/WJ Es as defined in this document, in the purchasing and subcontracting
oppor unities associated with this contract, including purchase of equipment, supplies
and Is or services.

Minox ity Business Enterprise (MBE) - shall mean a business entity which is at least
51% (Wiled and controlled by one or more members of one or more minority groups,
or, in he case of a publicly held corporation, at least 51% of the stock of which is
owned by one or more minority groups, and whose management and daily business
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operati ins are controlled by one or more such individuals who are citizens or
permai ent resident aliens.

"Minority Group" means any of the following racial or ethnic groups:

(t) Black persons having origins in any of the Black African racial groups
not of Hispanic origin;

(3) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central
or South American culture or origin, regardless of race;

Asian and Pacific Islander persons having origins in any of the original
peoples of the Far East, Southeast Asia, The Indian Subcontinent, or the
Pacific Islands;

( I) Native American or Alaskan native persons having origins in any of the
original peoples of North America and maintaining identifiable tribal
affiliations through membership and participation or community
identification.

Worn rn-Owned Business Enterprise (WBE) - shall mean a business enterprise which
is at 1 ast 51% owned by one or more women, or, in the case of a publicly held
corpo ation, at least 51% of the stock of which is owned by one or more women and
whos: management and daily business operations are controlled by one or more
worm a who are citizens or permanent or resident aliens.

Good faith efforts to include participation by M/WBEs shall include, but not be
limitc d to the following:

I) Dividing the services and materials to be procured into small portions where
asiblc;

2) Giving reasonable advance notice of specific subcontracting and purchasing
opportunities to such firms as may be appropriate;

3) Soliciting services and materials from MTWBEs, which are certified by the
Port Authority;

4) Ensuring that provision is made for timely progress payments to the M/WBEs
and;

5) Observance of reasonable commercial standards of fair dealing in the
respective trade or business.

Biddi rs are directed to use form PA3749B as the recording mechanism for the
M/ W aE participation Plan, which may be downloaded at
http:j 'www.panynj. govlbusiness-opportunities/become-vendor.html

The I 4/WBE Plan submitted by the Contractor to the Port Authority shall contain, at
a mit imum, the following:
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• Identification of M/WBE's: Provide the names and addresses of all M(WBEs
included in the Plan. If none are identified, describe the process for selecting
Participant firms in order to achieve the good faith goals under this Contract.

• Level of Participation: Indicate the percentage of M/WBE participation
expected to be achieved with the arrangement described in the Plan.

• Scope of Work: Describe the specific scope of work the M/WBE's will
perform.

• Previous MIWBE Participation: Describe any previous or current M/WBE
participation, which the Bidder has utilized in the performance of its contracts.

All M 'YVBE subcontractors listed on the MJWBE Participation Plan must be
certifi xl by the Port Authority in order for the Contractor to receive credit toward the
MJW) IE goals set forth in this Contract. Please go to
www,.Snynj.gov/supplierdiversity to search for MIWBEs by a particular commodity
or ser 'ice. The Port Authority makes no representation as to the financial
respoi sibility of such firms or their ability to perform Work under this Contract.

Bidde rs shall include their MIWBE Participation Plan with their Bids, to be
revieN 'ad and approved by the Authority's Office of Business Diversity and Civil
Right (OBDCR).

If the Contractor wishes to subcontract a portion of the Work through a firm not
listed in the Directory, but which the Contractor believes should be eligible because
it is (. ) an M/WBE, as defined above and (2) competent to perform portions of the
Work the Contractor shall submit an M/WBE Uniform Certification Application to
the P4 it Authority of New York and New Jersey, Office of Business Diversity and
Civil lights (OBDCR), 233 Park Avenue South, 4th Floor, New York, NY 10003.
The a )plication is available online at www.panynj.gov/supplierdiversity . In
additi rn, to update your certification file and to advise OBDCR of changes to any
infort iation, please email these changes to ORJOcert®panynj.gov . Credit toward
appli able goals will be granted only to Port Authority certified vendors. For more
infon tation about M/WBE Programs, call (212) 435-7819.

18. Certi: ication of Recycled Materials

Biddei s are requested to submit, with their bid, a written certification entitled
"Certi: led Environmentally Preferable Products I Practices" attached hereto as
"Attac unent I-A", attesting that the products or items offered by the Bidder contain
the mi iintum percentage of post-consumer recovered material in accordance with the
most r cent guidelines issued by the United States Environmental Protection Agency
(EPA) or, for commodities not so covered, the minimum percentage of post-
consui ier recovered materials established by other applicable regulatory agencies.
The ata submitted by the Bidder in Attachment 1-A is being solicited for
infom ational purposes only.

Recycling Definitions:
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For pui poses of this solicitation, the following definitions shalt apply:

a. Ri covered Material" shall be defined as any waste materiel or by-product that
h is been recovered or diverted from solid waste, excluding those materials and
b i-products generated from, and commonly reused within, an original
n anufacturing process.

b. '?ost-consumer Material" shall be defined as any material or finished product
ii at has served its intended use and has been discarded for disposal or recovery
Ii Wing completed its life as a consumer item. "Post-consumer material" is
ü eluded in the broader category of "Recovered Material".

C. "re-consumer Material" shall be defined as any material or by-product
& merated after the manufacture of a product but before the product reaches the
C rnsumer, such as damaged or obsolete products. Pre-consumer Material does
r1)t include mill and manufacturing trim, scrap, or broken material that is
g merated at a manufacturing site and commonly reused on-site in the same or
a iother manufacturing process.

d.

	

	 "tecycled Product shall be defined as a product that contains the highest
a nount of post-consumer material practicable, or when post-consumer material
i impracticable for a specific type of product, contains substantial amounts of
} re-consumer Material.

e.

	

	 ' ecyclable Product" shall be defined as the ability of a product and its
ç ickaging to be reused, reconditioned for use, or recycled through existing
r cycling collection programs.

f.

	

	 "Waste Reducing Product" shall be defined as any product that will result in less
N 'aste generated due to its use rather than another product designed to serve the

ime function with an greater waste generation rate. This shall include, but not
e limited to, those products that can be reused, refilled or have a longer life

r '(pectancy and contain a lesser amount of toxic constituents.

19. City I 'ayrotl Tax

Biddcj s should be aware of the payroll tax imposed by the:

a) Ci y of Newark, New Jersey for services performed in Newark, New Jersey;

b) Ci y of New York, New York for services performed in New York, New York;
ant

c) Ci y of Yonkers, New York for services performed in Yonkers, New York.

These (axes, if applicable, are the sole responsibility of the Contractor. Bidders
shook consult their tax advisors as to the effect, if any, of these taxes. The Port
Autho iLy provides this notice for informational purposes only and is not responsible
for eit ier the imposition or adminitation of such taxes. The Port Authority
exemj tion set forth in the Paragraph headed "Sales or Compensating Use Taxes", in
the St ndard Contract Terms and Conditions included herein, does not apply to these
taxes.
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20. Additi mal Bidder Information
Prospec tive Bidders are advised that additional vendor information, including but not
limited a, forms, documents and other information, including protest procedures,
may be found on the Port Authority website at:http:llwww.panyni.gOVlbU5ifleSS
opportur ttiesIbecome-vendorhtmI



ATTACILME NT I A - Certified Environmentally Preferable Products/Practices

BidderName:-t	 ;.	 Date: ,L

In line with flu Port Authority's efforts to promote products and practices which reduce our impact on the
environment nix human health, Bidders are encouraged to provide information regarding their environmentally
preferabtefsustai table business practices as they relate to this contract wherever possible. Bidden are requested to
complete this fain and submit it with their response, if appropriate. Bidders are requested to submit appropriate
documentation ti support the items for which the Bidder indicates a "Yes" and present this documentation, in the
proper sequence at this Attachment

I. Packaging
Has the Bidder! siplemented any of the following environmental initiatives? (A cbeckntatt indicates "Yes")

Use of ornigated materials that exceed the required minimum EPA recommended post-consumer recycled
content
— Use of )ther packaging materials that contain recycled content and are recyclable in most local programs

Promo as waste prevention and source reduction by reducing the extent of the packaging and/or offering
packag thg take-back services, or shipping carton return

— Reduo a or eliminates materials which have been bleached with chlorine or chlorine derivatives
— Elimir ites any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals.

U yes, a dent — of the practices being followed should be Include with the submission.

2. Business P actices I Operations I Manufacturing
Does the Bidde engage in practices that serve to reduce or minimize an impact to the environment, including. S not
necessarily Urn ted to the following items? (A checkmark indicates "Yes")
- Recyc as materials in the warehouse or other operations
- Use 0 alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or

transr )rtatton purposes	 -
Use o 'enery efficient office equipment or signage or the incorporation of green building design elements
Use o 'recycled paper (that meets federal specifications) in their marketing and/or resource materials

- Other sustainable initiative

If yes, a dean Lptioa of the practices being followed should be included with the submission.

3. Training aid Education
Does the Bidd r conduct/offer a program to train or inform customers and employees of the environmental benefits of
the products v be offered under this conTact, andior does the Bidder conduct environmental training of its own stafi?

o Yes	 Q 14O	 11 yes. Bidder shall attach a description of the training offered and the specific
cr1 cnn targeted by the training,

4. Certiticati ins
Has the Bi& r or any of its manufacturers and/or subcontractors obtained any of the following product I industry
certifications	 (A checkmark indicates "Yes") 	 1')

— ISO 14000 or adopted some other equivalent environmental management system 	 I

— Other industry environmental standards (where applicable), such as the CER.ES principles, IED
Certil cation, C2C Protocol, Responsible Care Codes of Practice or other similar standards

- Thii 3 Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc.

If yes, Biddi rs should attach copies of the certificates obtained.

-  can fy und Maltyo • a	 e above statements are true and correct. 	 .9ti	 wane	 .2/18/'3
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The follow ing information may be referred to in other parts hereof, or further detailed in
other parts hereof, if applicable.

1. Servic 4s) Required
Provid maintenance and repair service for automatic doors.

2. Locati rn(s) Services Required
• Newar : Liberty International Airport (EWR), as more fully described in the

definit on of "Facility" in the Specifications.

3. Expee S Date of Commencement of Contract
On or bout June 25, 2013.

4. Contr ict Type
Servici: Contract - Unit Price

5. Durat on of Contract
Three 1 3) years, set to expire on or about June 24, 2016,

6. Optioi i Period(s)

There hail be up to two (2), one (1) year Option Period(s).

7. Price tdjustment during Option Period(s) (Index Based)
Price a ljustment dining the Option Period(s) shall be pursuant to the clause entitled
"Puce kdjustment" in Part III hereof.

8. Exten: ion Period
120-0 LY Extension Applicable

9. Facilil y Inspection
The P rt Authority will conduct a facility inspection for all parties interested in
submitting bids on this contract, which will commence at 10:00 a.m. on
Fcbnn ry 15, 2013. All interested parties should meet at Newark Liberty
Interni fional Airport, Building 80, Electrical Maintenance Unit, l floor, Room
107, ! wark NJ 07114. All Bidders shall contact Robert Grassi via e-mail at
rgrassi Bpanynj.gov confirm their attendance and/or receive traveling directions.
P1101011) REQUIRED to attend the meeting.

10. Specific Bidder's Prerequisites
a. The Mdder shall have had at least five (5) year(s) of continuous experience

mini diately prior to the date of submission of its bid in the management and
oper ition of  business providing maintenance and repair service of automatic doors
and Luring that time shall have actually engaged in providing said or such services
to c( mmercial or industrial accounts under contract. The Bidder may fulfill this
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prerc iuisite if the Bidder can demonstrate to the satisfaction of the Port Authority
that 1 e persons or entities owning and controlling the Bidder have had a cumulative
total )f at least five (5) year(s) of experience immediately prior to the date of the
subn ission of its bid in the management and operation of a business actually
enga ed in providing these services to commercial or industrial accounts under
conti wt during that time, or have owned and controlled other entities which have
actui tly engaged in providing the above described services during that time period.

b. Duri ig the time period stated in (a) above, the Bidder, or persons or entities owning
and controlling the Bidder, shall have performed or be performing under at least
two U) contract(s) requiring similar services of similar scope to those required
wide this Contract.

11. Contractor Staff Background Screening
The Cc ntractor awarded this contract may be required to have its staff, and any
subeont -actor's staff working under this Contract, authorize the Authority or its
designe to perform background checks. Such authorization shall be in a form
accepta ,le to the Authority. The Contractor (and subcontractor) may also be required
to use a organization designated by the Authority to perform the background checks.
The co t for said background checks for staff that pass and are granted a credential
shall lx reimbursable to the Contractor (and its subcontractors). Staff that are rejected
for a crt 4ential for any reason are not reimbursable. 	 -

As of J ñuary 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the only
Port At thority approved provider to be used to conduct background screening, except
as othet wise required by federal law and/or regulation. Information about S.W,A.C.,
instruct otis, corporate enrollment, online applications, and location of processing
centers an be found at http:I/www.secureworker.com, or S,W.A.C. may be contacted
directly at (877)522-7922.

12. Availab e Documents
The folli wing documents will be made available for reference and examination during
the facil, ty inspection:

Contract # 4600007160 with Door Automation Corp.
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PART ill CONTRACT SPECIFIC TERMS AND CONDITIONS

1. Genet ii Agreement
Subjec to all of the terms and conditions of this Contract, the undersigned
(hereir after called the "Contractor") hereby offers and agrees to provide all the
necess try supervision, personnel, equipment, materials and all other things necessary
to pen rm the Work required by this Contract as specified in Part II, and fully set
forth iii the Specifications, at the location(s) listed in Part II and fully set forth in the
Specif cations, and do all other things necessary or proper therefor or incidental
theretc , all in strict accordance with the provisions of the Contract Documents and
any fu ure changes therein; and the Contractor further agrees to assume and perform
all oth r duties and obligations imposed upon it by this Contract.

In add don, all things not expressly mentioned in the Specifications but involved in
the cai yhig out of their intent and in the complete and proper execution of the
matter i referred to in and required by this Contract are required by the Specifications,
and thu Contractor shall perform the same as though they were specifically
deIine; -ted, described and mentioned therein.

2. Duraton
a) TI .e initial term of this Contract (hereinafter called the "Base Term") shall

cc rnmence on or about the date specified in Part II hereof, on the specific date set
fo lb in the Port Authority's written notice of bid acceptance (hereinafter called
th "Commencement Date"), and unless otherwise terminated, revoked or
e tended in accordance with the provisions hereof, shall expire as specified in
PL rt II hereof (hereinafter called the "Expiration Date").

b) If secified as applicable to this Contract and set forth in Part II hereof, the Port
A athority shall have the right to extend this Contract for additional period(s)
(Ii rcinafter referred to as the "Option Period(s)") following the Expiration Date,
tzj on the same terms and conditions subject only to adjustments of charges, if
al plicable to this Contract, as may be hereinafter provided in the paragraph
er titled "Price Adjustments". If the Port Authority shall elect to exercise the
0 lion(s) to extend this Contract, then, no later than thirty (30) days prior to the
E: :piration Date, the Port Authority shall send a notice that it is extending the
B. Lse Term of this Contract, and this Contract shall thereupon be extended for the
al plicable Option Period. If the Contract provides for more than one Option
Pt rind, the same procedure shalt apply with regard to extending the term of this
C rntract for succeeding Option Periods.

c) U iless specified as not applicable to this Contract in Part II hereof, the Pod
A ithority shall have the absolute right to extend the Base Term for an additional
3M Hod of up to one hundred and twenty (120) days subsequent to the Expiration
D ire of the Base Term, or the Expiration Date of the final exercised Option
P Hod (hereinafter called the "Extension Period"), subject to the same terms and
c riditions as the previous contract period. The prices quoted by the Contractor
fc rthe previous contract period shall remain in effect during this Extension
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Pt nod without adjustment. If it so elects to extend this Contract, the Port
A ithority will advise the Contractor, in writing, that the term is so extended, and
stipulate the length of the extended term, at least thirty (30) days prior to the
expiration date of the previous contract period.

3. Paymi nt
Subjec to the provisions of this Contract, the Port Authority agrees to pay to the
Contrs ;tor and the Contractor agrees to accept from the Port Authority as Mi and
compi te consideration for the performance of all its obligations under this Contract
and as sole compensation for the Work performed by the Contractor hereunder, a
compe tsation calculated from the actual quantities of services performed and the
respec ive prices inserted by the Contractor in the Pricing Sheet(s), forming a part of
this Cc ntract, exclusive of compensation under the clause hereof entitled "Extra
Workt . The manner of submission of all bills for payment to the Contractor by the
Port A ithority for Services rendered under this Contract shall be subject to the
appros al of the Manager in all respects, including, but not limited to, format,
breakd wn of items presented and verifying records. All computations made by the
Contn for and all billing and billing procedures shall be done in conformance with
the fol owing procedures:

a) P1 yment shall be made in accordance with the prices for the applicable service
(d iring the applicable Contract year) as they appear on the Pricing Sheet(s), as
th :same may be adjusted from time to time as specified herein, minus any
th luctions for services not performed and/or any liquidated damages to which
th invoice may be subject and/or any adjustments as may be required pursuant
to increases and decreases in areas or frequencies, if applicable. All Work must
bc completed within the time frames specified or as designated by the Manager.

b) TI e Contractor shall submit to the Manager by the fifth day of each month
fo lowing the month of commencement of this Contract and on or by the fifth
d y of each month thereafter (including the month following the termination,
re 'çcation or expiration of this Contract) a complete and correct invoice for the
1* ork performed during the preceding month accompanied by such information
as may be required by the Manager for verification. The invoice must show the
Qintractor's Federal Tax Identification Number. Payment will be made within
th rty (30) days of Port Authority verification of the invoice.

c) N certificate, payment, acceptance of any Work or any other actor omission of
at y representative of the Port Authority shall operate to release the Contractor
fr' im any obligation under or upon this Contract, or to estop the Port Authority
r im showing at any time that such certificate, payment, acceptancç, act or

or tission was incorrect or to preclude the Port Authority from recovering any
in nies paid in excess of those lawfully due and any damage sustained by the
Pc ft Authority,

d) In the event an audit of received invoices should indicate that the correct sum due
th Contractor for the relevant billing period is less than the amount actually paid
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b) the Port Authority, the Contractor shall pay to the Port Authority the
di Terence promptly upon receipt of the Port Authority's statement thereof. The
Pt it Authority may, however, in its discretion elect to deduct said sum or sums
frim any subsequent monthly payments payable to the Contractor hereunder.

"Final Pa) rnent", as the term is used throughout this Contract, shall mean the final
payment n tade for services rendered in the last month of the Base Term or any extended
term Hoc ever should this Contract be terminated for any reason prior to the last month
of the Bas Term or any extended term, then Final Payment shall be the payment made
for servict 3 rendered in the month during which such termination becomes effective, The
Contractoi 's acceptance of Final Payment shall act as a full and complete release to the
Port Authi rity of all claims of and of all liability to the Contractor for all things done or
furnished n connection with this Contract and for every act and neglect of the Port
Authority thd others relating to or arising out of this Contract, including claims arising
out of brei th of contract and claims based on claims of third persons. No payment,
however, : thai or otherwise shall operate to release the Contractor from any obligations in
connectioi with this Contract.

4. Price Wjus*ment
All Contm ot prices submitted by the Contractor and accepted by The Port Authority, shall
be fixed a Ld applicable to the three (3) years of the Base Term. For the Option Period(s)
that are ap licable to this Contract and are exercised hereunder, (excluding the 120 day
Extension Period as described in the paragraph entitled or "Duration", Section 2, hereof),
the Port A ithority shall adjust the amounts due to the Contractor utilizing the Consumer
Price hide c for all iJthan Consumers; Series Id: CIJURAIOI SAOL2; Not Seasonally
Adjusted; 1Jew York-Northern New Jersey-Long island, NY-NJ CT-PA area; all items
less shelte; 1982-1984=100, published by the Bureau of Labor Statistics of the United
States Del artment of Labor (hereinafter called the "Price Index").

For the fir it one (1) year Option Period of the Contract, the Price index shall be
determine L for the months of December 2014 and December 2015. The amounts payable
to the Con ractor in the final year of the Base Term shall be multiplied by a fraction the
numerator of which is the Price index for December 2015 and the denominator of which
is the Pric Index for December 2014. The resulting product shall be the amounts
payable to the Contractor in the first Option Period.

For the seond one (1) year Option Period of the Contract, the Price Index shall be
determine I for the months of December 2015 and December 2016. The amounts payable
to the Con tractor in the first Option Period shall be multiplied by a fraction the numerator
of which i the Price Index for December 2016 and the denominator of which is the Price
Index for )ecember 2015. The resulting product shall be the amounts payable to the
Contracto: in the second Option Period.

In the cv nt of a change in the basis for the computation of the said index or the
discOntint ance of its publication, such other appropriate index shall be substituted as may
be agreed upon by the Authority and the Contractor as properly reflecting changes in the
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value of tie current United States money in a manner similar to that established in the
said Price Index. In the event of the failure of the parties to so agree, the Port Authority
may select and use such index, as it seems appropriate. Notwithstanding the provisions
of this seci ion, in no event shall any adjustment hereunder be greater than three (31/6) per
amwn.

The amoui is payable to the Contractor during the 120-day Extension Period shall not be
subject to djustment.

If, after an adjustment referred to in this Section, the Index used for computing such
adjustmeni shall be changed or adjusted, then the amounts payable to the Contractor for
that period shall be recomputed. If such recomputation results in a smaller increase in the
amount pa 'able to such period, then after notification of the change or adjustment, the
recompute I amounts shall be in effect and upon demand by the Port Authority (or
PATH), th Contractor shall refund to the Port Authority excess amounts theretofor paid
by the Pon Authority for such period.

5. Liquidated Damages

a) Ti e Contractor's obligations for the performance and completion of the Work
within the time or tines provided for in this Contract are of the essence of this
Ct ñtract. In the event that the Contractor fails to satisfactorily perform all or any
pa t of the Work required hereunder in accordance with the requirements set
Ia th in the Specifications (as the same may be modified in accordance with
pr wisions set forth elsewhere herein) then, inasmuch as the damage and loss to
th' Port Authority for such failure to perform includes items of loss whose
an .ount will be incapable or very difficult of accurate estimation, the damages for
su th failure to perform shall be liquidated as follows:

F: Hurt to perform any services in the Specification:
In the event that during any monthly period the Contractor fails to perform all or
ar y part of the Services as specified in Exhibit A of the Contractor's Pricing
SI eet, satisfactorily or at the frequencies set forth herein, the compensation
pE yable by the Port Authority to the Contractor for said monthly period shall be
re luced by an amount equal to the product obtained by multiplying 200% of the
in 	 cost for the applicable service for the item of work the Contractor fails
to perform or unsatisfactorily performs the operation.

F: ilure to perform within required time specified:
lithe Contractor fails to perform all or any part of the Services as specified in
C ifitract Specifications as the same may, as hereinafter provided, be revised,
w thin the time required herein, time being of the essence, damages shall be
as essed in the amount of$100.00 per day or part thereof until the work is
pc rfonned unless delay is not due to the fault of the Contractor, or any
st beontractor or supplier.
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F tilure to respond to an emergency:
It the Contractor fails to respond to an emergency within the response time
p: ovided in the Specifications, then the amount payable to the Contractor under
fr is Contract shall be reduced by $100.00 per hour for each hour, or part thereof,
p at the response time that the Contractor fails to provide the required Service.

A my Information:
It the event that, for any reason, the Contractor fails to maintain or provide or
hive available when required or requested by the Port Authority or fails to
si hrnit any documentation, reports or records as required, the amount payable by
ti e Port Authority to the Contractor hereunder shall be reduced by an amount
ci ual to $100.00 per day multiplied by the number of days or major fractions
ti ereof the Contractor fails to maintain or provide any documentation, reports or
rc cords, said amount or amounts to be deducted from any sums due and owing
ft )in the Port Authority to the Contractor hereunder as the Port Authority shall
d termine from time to time in its sole discretion.

F tilure to wear uniform/ID:
It the event that the Contractor's employee fails to comply with the uniform and
ic entification requirements as set forth herein, then the amount payable
h reunder shall be reduced by an amount equal to $I00.00 per violation,
n ditiplied by the number of days or major fractions thereof that the Contractor
ei cployees fail to comply with the uniform and/or identification requirements.

b) T te Manager shall determine whether the Contractor has performed in a
sg tisfactory manner and their determination shall be final, binding and conclusive
uj on the Contractor.

e) F; flute of the Manager or the Port Authority to impose liquidated damages shall
n' it be deemed Port Authority acceptance of unsatisfactory performance or a
ft ilure to perform on the part of the Contractor or a waiver of its remedies
hi reunder.

6. Insur, tnce
The Conti actor shall take out, maintain, and pay the premiums on Commercial General
Liability I isurance, including but not limited to premises-operations, products-completed
operation, and independent contractors coverage, with a contractual liability
endorsem ñt covering the obligations assumed by the contractor under this contract,
AND, if v thicles are to be used to carry out the performance of this Contract, then the
Contracto shall also take out, maintain, and pay the premiums on Automobile Liability
Insurance covering owned, non-owned, and hired autos in the following minimum limits:
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Commers lal General Liability Insurance - $ 2 million combined single limit per
occurren .è for bodily injury and property damage liability.

Automob le Liability Insurance - $ 2 million combined single limit per accident for
bodily inj iury and property damage liability.

In additb n, the liability policy (its) shall name The Port Authority of NY and NJ
and Its r lated entities as additional insureds, including but not limited to premise-
operation!, , products-completed operations on the Commercial General Liability Policy.
Moreover the Commercial General Liability Policy shall not contain any provisions for
exclusioni from liability other than provisions for exclusion from liability forming part of
the most i p to date ISO form or its equivalent unendorsed Commercial General Liability
Policy. TI e liability policy (ics) and certificate of insurance shall contain cross-liability
language roviding severability of interests so that coverage will respond as if separate
policies * etc in farce for each insured. These insurance requirements shall be in effect
for the du: ation of the contract to include any warrantee/guarantee period.

The certli lute of Insurance and liability policy (les) must contain the following
endorseni ent for the above liability coverages:

"The inn rer(s) shall not, without obtaining the express advance written permission
from the i eneral Counsel of the Port Authority, raise any defense involving in any way
tile faa-Lcd etion of the Tribunal over the person of the PortAuthority, the Immunity of
the Port/ uthority, its Commissioners, officers, agents or employees, the governmental
nature of 'he Port Authority, or the provisions of any statutes respecting suits against
the Porte uthorily."

The Con ractor shall also take out, maintain, and pay premiums on Workers'
Compens tion Insurance in accordance with the requirements of law in the state(s) where
work will Lake place, and Employer's Liability Insurance with limits of not less than
$1 millior each accident.

In addition, the policy (ies) shall include the Authority and its wholly owned entities as
an additio ial insured and the policy (ies) and its certificate must be specifically endorsed
to contain a provision that the policy may. not be canceled, terminated, or modified
without tli irty (30) days' prior written notice to the Port Authority of NY and NJ, Ann:
Facility C ,ntract Administrator, at the location where the work will take place and to the
General tanager, Risk Financing.

The Port i uthority may at any time during the term of this agreement change or modify
the limits mci coverages of insurance. Should the modification or change results in an
additional premium, The General Manager, Risk Financing for the Port Authority may
consider s tb cost as an out-of-pocket expense.
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Within In e (5) days after the award of this agreement or contract and prior to the start of
work, the Contractor must submit an original certificate of insurance, to the Port
Authority of NY and NJ, Facility Contract Administrator, at the location where the work
will take I lace. This certificate of insurance MUST show evidence of the above insurance
policy (it \ stating the agreement/contract number prior to the start of work. The General
Manager, Risk Financing must approve the certificate(s) of insurance before any work
can begin Upon request by the Port Authority, the Contractor shall furnish to the General
Manager, Risk Financing, a certified copy of each policy, including the premiums.

If at any t the the above liability insurance should be canceled, terminated, or modified so
that the iii ;urance is not in effect as above required, then, if the Manager shall so direct,
the Contt ctor shall suspend performance of the contract at the premises. If the contract
is so susp' uded, no extension of time shall be due on account thereof. If the contract is
not suspe .ded (whether or not because of omission of the Manager to order suspension),
then the P uthority may, at its option, obtain insurance affording coverage equal to the
above req tired, the cost of such insurance to be payable by the Contractor to the Port
Authority

Renewal i értificates of insurance or policies shall be delivered to the Facility Contract
Adnilnisti ator, Port Authority at least fifteen (15) days prior to the expiration date of each
expiring ç alley. The General Manager, Risk Financing must approve the renewal
certificate 'a) of insurance before work can resume on the facility. If at any time any of
the certifi ates or policies shall become unsatisfactory to the Port Authority, the
Contracto shall promptly obtain a new and satisfactory certificate and policy.

The requi ements for insurance procured by the Contractor shall not in any way be
construed as a limitation on the nature or extent of the contractual obligations assumed by
the Contn çtor under this contract. The insurance requirements are not a representation by
the Authe ity as to the adequacy of the insurance to protect the Contractor against the
obligatior s. imposed on them by law or by this or any other Contract. (CITS # 41 71N/

7. Inert LSC and Decrease in Areas or Frequencies
The N Anager shall have the right, at any time and from time to time in their sole
discre ion, to increase or decrease the frequencies of all or any part of the services
requir 4 hereunder and/or to add areas not described herein in the Specifications or
remoN e areas or parts of areas which are hereunder so described. In the event the
Mana er decides to change any frequencies or areas such change shall be by written
notice not less than seven (7) days, said changes to be effective upon the date
specif cd in said notice.

In the event of an increase or decrease in areas or frequencies, the Contractor's
comp :nsation will be adjusted to reflect such change in areas or frequencies utilizing
the aç Dlicable Unit Price for such services (for the applicable Contract year) as set
forth "n the Pricing Sheet(s).
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Where no specific Unit Price has been quoted for the type of services to be increased
or dcc eased, the Manager shall have the right to negotiate the compensation to reflect
such c tange, whether an increase or decrease in areas or frequencies, which, in the
opinio i of the Manager, are necessary to complete the work, by multiplying the
increa ed or decreased amount by the negotiated rate.

In the went of a decrease, the Contractor shall not be entitled to compensation for
Work tot performed.

No su; h change in areas or frequencies will be implemented which results in a total
increa .e or decrease in compensation that is greater than 50% of the Total Estimated
Contri et Price for the Base Term or, if changes are to be implemented during an
Optioi Period, 50% for that Option Period.

Any it creases in frequencies or areas shalt not constitute Extra Work and, as such,
shall r ot be limited by the Extra Work provisions of this Contract.

8. Extra Work
The C ntractor is required to provide separate materials, supplies, equipment and
persor acl for Extra Work when such is deemed necessary by the Manager. "Extra
Work' as used herein shall be defined as work which differs from that expressly or
implie fly required by the Specifications in their present form. Total Extra Work
perfor tied by the Contractor shall not exceed six percent (6 0/*) of the Total Estimated
Contn ct Price of this Contract for the entire Term of this Contract including
extens otis thereof, or six percent (6%) of the Total Estimated Contract Price of each
Sectio t if this Contract is awarded by separate Sections.

An in'  tease in area or frequency does not constitute Extra Work, but shall be
comix usable based on the prices in the Pricing Sheet(s) and the paragraph herein
titled' Increase or Decrease in Areas or Frequencies".

The C ntractor is required to perform Extra Work pursuant to a written order of the
Manai er expressly recognizing such work as Extra Work. If Lump Sum or Unit Price
compe tisation cannot be agreed upon by the parties in writing prior to the start of
Work, the Contractor shall perform such Extra Work and the Contractor's
compt nsation shall be increased by the sum of the following amounts and such
amoui ts only: (1) the actual net cost, in money, of the labor, and material, required
for suc h Extra Work; (2) ten percent (10 1K) of the amount under (1) above; (3) such
rental s the Manager deems reasonable for plant and equipment (other than small
tools) tquired for such Extra Work; (4) if the Extra Work is performed by a
subcoi 'tractor, an additional five percent (5%) of the sum of the amounts under (I)
throu ft (3) above.

As ust d in this numbered clause (and in this clause only):

"Labo " means laborers, mechanics, and other employees below the rank of
supen ism, directly employed at the Site of the Work subject to the Manager or their
desigt ee's authority to determine what employees of any category are "required for
Extra Work" and as to the portion of their time allotted to Extra Work; and "cost of
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labor" means the wages actually paid to and received by such employees plus a
proper proportion of (a) vacation allowances and union dues and assessments which
the err player actually pays pursuant to contractual obligation upon the basis of such
wages and (b) taxes actually paid by the employer pursuant to law upon the basis of
such v ages and workers' compensation premiums paid pursuant to law.
"EmpI yees" as used above means only the employees of one employer.

"Net C ôst" shall be the Contractor's actual cost after deducting all permitted cash and
trade c iscounts, rebates, allowances, credits, sales taxes, commissions, and refunds
(wheti êr or not any or all of the same shall have been taken by the Contractor) of all
parts a id materials purchased by the Contractor solely for the use in performing its
obliga ion hereunder provided, where such purchase has received the prior written
approl áI of the Manager as required herein. The Contractor shall promptly furnish to
the Mi nuger such bills of sale and other instruments as the Manager may require,
execul xl, acknowledged and delivered, assuring to the Manager title to such
materi us, supplies, equipment, parts, and tools free of encumbrances.

"Mate ials" means temporary and consumable materials as well as permanent
materi Us; and "cost of materials" means the price (including taxes actually paid by
the Cc atractor pursuant to law upon the basis of such materials) for which such
materi ils are sold for cash by the manufacturers or producers thereof, or by regular
dealer therein, whether or not such materials are purchased directly from the
manuf tcturer, producer or dealer (or if the Contractor is the manufacturer or producer
thereo , the reasonable cost to the Contractor of the manufacture and production),
plus U 6 reasonable cost of delivering such materials to the Site of the Work in the
event • hat the price paid to the manufacturer, producer or dealer does not include
delive y and in case of temporary materials, less their salvage value, if any.

The tsI. anager shall have the authority to decide all questions in connection with the
Extra Work. The exercise by the Manager of the powers and authorities vested in
him/hi r by this section shall be binding and final upon the Port Authority and the
Contri etor.

The C intruder shall submit all reports, records and receipts as are requested by the
Manai er so as to enable him/her to ascertain the time expended in the performance of
the Lx ra Work, the quantity of labor and materials used therein and the cost of said
labor i nd materials to the Contractor.

The pi Dvisions of this Contract relating generally to Work and its performance shall
apply vithout exception to any Extra Work required and to the performance thereof.
Morec ver, the provisions of the Specifications relating generally to the Work and its
perfor nance shall also apply to any Extra Work required and to the performance
thereo except to the extent that a written order in connection with any , particular
item a Extra Work may expressly provide otherwise.

If the ontractor deems work to be Extra Work, the Contractor shall give written
notice to the Manager within twenty-four (24) hours of performing the work that it so
consk ers as Extra Work, and failure of the Contractor to provide said notice shall be
a waii er of any claim to an increase in compensation for such work and a conclusive
and bi tding determination that it is not Extra Work.

The C )ntractor shall supply the amount of materials, supplies, equipment and
persor net required by the Manager within forty-eight (48) hours following the receipt
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PART Ifi-

of wrii ten or verbal notice from the Manager, or in the case of an emergency as
detem med by the Manager, within eight (8) hours following the receipt by the
Contn etor of the Manager's written or oral notification. Where oral notification is
provid A hereunder, the Manager shall thereafter confirm the same in writing.

All Ex m Work shall be billed to the Port Authority on a separate invoice on a
month y basis.
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET
AND PRICING SHEET(S)

1. SIGNA PURE SHEET
OFFER: 11 a undersigned offers and agrees to furnish to the Port Authority of New York and
New Jersey the services and/or materials in compliance with all terms, conditions, specifications
and addend t of the Contract. Signature also certifies understanding and compliance with the
certificatior requirements of the standard terms and conditions as contained in the Standard
Contract T rms and Conditions. This offer shall be irrevocable for 120 days after the date on which the
Port Authoti .3' opens this bid.

ONL V THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL
REC EIVE. PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS

INDICATED ON THE COVER SHEET

Bidding Eni .ty V) c'c	 iAce'	 C cc

Bidder's Ac tess	 ZCL_ ft ((eb	 d

City, State, Np C?.etpcic	 .	 17 t

Telephoneflo.r iL &/2 'I4"1'	 FAX j-/	 e.2 7 727C'

Email 	 tt'cctn4ki,...,i	 1140	 - -

SlGNATUlE	 Date_________

Print Name an4dLjzzi, A

ACKNO\ (LEDGEMENT:
STATE 0': ___________
COUNTY OF: I.SASqctu

Pn this j[ day of rb.	 , 2013 , personally came before me,

jocke	 who duly sworn by me, did depose that (s)he has knowledge of the
matters he tn stated and they are in all respects true and that (s)he has been authorized to
execute th foregoing offer and 

statementoon 
behalf of said corporation.

partnershi or firm. DONNA SALAMANCA
Notary Puoac stale 1 N2w York

6O1633
Notary Public

	

	 Quatilted in Nassa ij County
cornrnLsson Lxp'Ie$ n162O Iq

NOTE: If joint venture is bidding, duplicate this Signature Sheet and have each party to thejoint
venture si1 it separately and affix to the back of this Signature Sheet.

Bidder gUi ntion is called to the certification requirements contained in the Standard Contract Terms and
Condition, Part ilL Indicate below if a signed, explanatory statement in connection with this section is
attached h xeto, n

If certifie by the Port Authority as an SBEor MWBE: 	 (indicate which one and date).
PART W-2

PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING
SHE ET(S
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so
indicate.

NAME	 TITLE	 ADDRESS OF RESIDENCE
(Do not gin business address)

-'	 ((	 14
c.,k (

	

* t_3. J	 (Cd LL\j 1	 -

0
N)

r

0

C,

ci

I-
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3. PRIC; NG SHEET(S)

Entry of 'rices

a. Th prices quoted shall be written in figures, in ink, preferably in black ink where
rec uired in the spaces provided on the Pricing Sheet(s) attached hereto and made a part
her, eof.

b. Al Bidders are asked to ensure that all charges quoted for similar operations in the
Cc ritract are consistent.

c. Pd ;es must be submitted for each Item required on the Pricing Sheet(s) Bidders are
ad 'ised that the Items on the Pricing Sheet(s) correspond to the required services set forth
in he Specifications hereunder.

d. Bi Lders must insert all figures as required and verify all computations for accuracy. The
Pot Authority in its sole judgment reserves the right to: (1) reject Bids without checking
thim for mathematical errors or omissions, (2) reject Bids that contain or appear to
Co itain errors or omissions, and (3) supply corrections to Bids that contain or appear to
co itain mathematical errors and omissions, and in this case the Port Authority reserves
th( right to recompute the Estimated Contract Price based upon the Unit Prices inserted
by the Bidder, which amount shall govern in all Cases.

e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to
qu )te a Unit Price for that amount in the space provided, the Port Authority reserves the
rip Ia to compute and insert the appropriate Unit Price.

1. Ti a Total Estimated Contract Price is solely for the purpose of facilitating the
co nparisons of Bids. Compensation shall be in accordance with the section of this
Cc ntract entitled "Payment".
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-	 DESCRIPIK 'N	 I	 Estimated 3 Year
Complete Removal if Existing
Doors & Installation >f New 81-

Parting Doors in th 3 Ff5 as
1	 Described Under Prt ject Work	 2

Horton Single Slider ides 2000
2

BESAM 81- Partin ;Siider 	 2

Stanley 91-Parting Du' 9glide 2000
4 

	

	 2

Supply & Install Morti e Mounted
Key Switches with LED Sreen & Red

Indications and Chan ;eable Key
Cylinder as Described I hider ProjectWork.

5 

Remove existing safet 'decals and
Install new AMDM apt roved safety

6
decals (Price '! Doo1)	

26

Total Estimated 3 Year

(unit Price) 1 k 
TOTAL FOR EXHIBIT B: I$ 'f( 4I2&

I I (Sum of ItheltoUnoC)

x

SO
	 3a

(a lc	 t 2. .'d 3. C -

jt4 'gi.

(0, 3
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25.Soc
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I	 NORMtHOURS
Monda' . Friday tOO

Mechanic I ani. :o 4:00 p.m.

Pvnda rrniy
2	 Helper	 am. 4:00 p.m

OVER 1ME HOURS
-	 An:• flour Not

Spclfiedas
Regt far Working

3 Mechanic I	 Hours
An hour Not
S cifled as

Regt lar Working
4	 Hel per I	 Hours

ny Rate

as

Hourly Rate

/27 .

75 00 -

	
300J	 ±i

YnTAL FOR EXHIBIT
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	 CL,

AL FOR EXHIBIT D:

	

I	 EXHIBIT 

Compensation for Parts and Materials for Repairs Resulting from
Negligeu ice, Misuse, Accidents, Vandalism or Abuse

ler shall insert a pc centage and this % shall be firm for the duration of the Contract term and any extension

stlmatedTrfli icto?ry	 Total Estiñiifid3
Year Net	 Perce itage Mark-	 1	 Years Cost of Parts

and MaterialsCoar	 Up/N ark- Down  	 -

$_----+ ________

TOTAL FOR EXHIBIT E:J$

I	 TOTAL ESTIMATED CONTRACT PRICE- EXHIBIT A.

TOTAL Esti MATEtÔbNTRACT PICE-EHiBITB:

TOTAL  ESTIMATED CONTRACT PRICE - EXHIBIT C: 	 0

I

I

TOTAL-ESTIMATED THREE (3) YEAR CONTRACT PRICE:

$

02-26-13A11:09 RCVD
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PART V - SPECIFICATIONS

1. Specifi c Definitions
To avo d undue repetition, the following terms, as used in this Contract, shall be
constrt ed as follows:

"Facili y" shall mean Newark Liberty International Airport (EWR).

"Mana er" shall mean the Manager of Newark Liberty International Airport acting
person; fly or through his or her duly authorized representative.

"Enter; ;ency Service" shall mean a four (4) hour response time from verbal or written
notific lion by the Port Authority. The Contractor shall be available twenty-four (24)
hours i er day, seven (7) days per week, including legal holidays.

"Regul ir Working Hours" shall mean Monday . through Friday between the hours of
8:00 a. n. and 4:00 p.m.

"Overt me Hours" shall mean any hours outside of regular working hours which
ineluds Saturday, Sunday and Holidays

"Mech ink?" shall mean an individual who has thorough training and extensive hands
on exp ,rience, achieved competence in the field of maintenance and repair of
autom tic doors,	 -

"Heipe r" shall mean a mechanics helper who has thorough training and extensive
hands 'n experience, achieved competence in assisting the mechanic in the field of
mainte mete and repair of automatic doors

"Net C Dst'Shall be the Contractor's actual cost after deducting all permitted cash and
traded scounts, rebates, allowances, credits, sales taxes, commissions and refunds
(wheth r or not any or all of the same shall have been taken by the Contractor) of all
parts a td materials purchased by the Contractor solely for the use in performing it's
obligation hereunder provided, such purchase has received the prior written approval
of the i nanager as required herein. The Contractor shalt promptly furnish to the
Manag :r such bills of sale and other instruments as may be required by it, executed,
acknoi ñcdged and delivered, assuring it to title it to such materials, supplies,
equipn tnt, parts and tools free of encumbrances.

2. Work Required by the Specifications
These .'pecifications relate generally to the performance of maintenance repair and
inspec ion of automatic doors located at various locations at Newark Liberty
Intern* tional Airport.

3. Daily nspection of Automatic Doors
The C. intractor will be responsible to make daily inspections to keep the facility's
doors vorking in a proper, safe, efficient operating condition. The dail inspection
will tae place Monday through Friday between thehunrsnf6W an, athJ2:000.n3.
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and wi 1 consist of a walkthrough where the Contractor will check each and check
that all door safety devices and switches and door mechanisms are in proper working
order. The Contractor will make minor repairs as necessary during this walkthrough
and su )mit a daily checklist identifying which doors were inspected and repaired.

The Ci 'ntraetor will adhere tothe following schedule for inspections between the
hours 1 '16:00 a.m. and 12:00 p.m.

.1	 Monday - inspect all doors at Building I, Terminal B & FIS.

• Tuesday - inspect all doors at C garage, P4 garage, Airtain stations and
RailLink

• Wednesday - Inspect all doors at Building 1, Terminal B & US

• Thursday- inspect all doors at C garage, P4 garage, Airtain stations and
RailLink

• Friday - inspect all doors at Building 1, Terminal B & FIS.

All w rk related to the daily inspection of automatic doors shall be included in the
Monti ly Cost in the pricing sheets.

4. Annu: it Certification Inspection
The C rntractor shall perform a safety certification inspection of each door using an
AAAI 'M certified inspector and shall be in accordance with American Association of
Anton atic Door Manufacturers (AAADM) requirements within ninety (90) days of
comm mcement of the contract and then annually thereafter. The Contractor must
affix a completed annual compliance inspection label at the bottom of the safety
infont a ion label affixed to each door. A completed inspection report of the annual
certifi' ation for each door must be submitted to the Manager for review and record.
The C )ntTactor shall be compensated for this work under Exhibit "D".

5. Main ;enance of Automatic Doors
The Contractor shall maintain the automatic doors in compliance with the American
Natic nal Standard A156.10 and A156.19.

The Contractor shall examine, clean, lubricate and, make necessary adjustments and
repai S to each automatic doors and equipment at least once every month on or
befor the 15th day of each month. This work will be performed during Regular
Worl ing Hours. The Contractor shall maintain each door in proper adjustment for
smoc th, safe and quiet operation.

In pe forming maintenance, the Contractor shall use all reasonable care to keep the
autor tatic doors and equipment in proper, safe, and efficient operating condition,
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twent .four (24) hours a day. The Contractor shall furnish all labor, materials,
suppli s, parts, equipment, temporary barricades, warning signs, and take such other
safety precautions as may be required and do all things necessary or proper for or
incide ttal to such maintenance. Maintenance hereunder shall be deemed to include
such r ,moval and replacement of equipment and materials as may be necessary or
desira le to afford access to the equipment for maintenance. All maintenance shall
be at I east in accordance with the provisions of law, as well as with all governmental
rules, :egulations and orders that would be applicable if the Authority were a private
corpor ation.

In the event the Contractor deems any door to be in an unsafe condition, the
Contr Lctor must notify the Manager immediately of such condition. In addition, the
Conir ictor must notify the Manager alter servicing such door of any replacements
parts needed.

The e: :isting automatic door operators and controls are manufactured by various
manu äctures such as Stanley Automatic Door Inc., BESAM Inc. Haughtoti
Autor tatics, and Record. The Contractor shall replace any wont, failed or doubtful
comp merits with new components of current design by the aforementioned
manu acturers unless otherwise agreed to or delineated by the Manager.

6. Emerl ency Service

The C iltractor shall provide emergency service within four (4) hours of a verbal or
writter notification. The Contractor shall be available for emergency service twenty-
four (2 1) hours per day, seven (7) days per week, including legal holidays. In
provid ng emergency service, the Contractor has the obligation to respond to calls
with a ;ualified mechanic at no additional cost to the Port Authority.
There will be no additional compensation for travel and/or toll expenses.

The C' 'ntractor's personnel responding to an emergency service shall investigate any
and all malfunctions or other operational problems and perform the necessary
adjustvients and repairs. If the Contractor believes that the repair cannot be
perfon ted during the initial emergency service, they shall so advise the Manager and
with ii e Manager's approval the repair can be delayed but shall commence no later
than 8 00 am, at the start of the next regular work day.

Repla ement of Materials and Pans
The C rntraetor shall stock and keep in the company's vehicle and have quick access
to, in tie New York-New Jersey Metropolitan area, a sufficient supply of spare parts
and in 	 tools or other equipment as may be necessary to make replacements
and it ,airs within twenty-four (24) hours without any delay. Any delay in
perfor ning any of the requirements of this Contract resulting from lack of necessary
parts E nd/or materials may, at the Manager's discretion, result in the assessment of
liquid .ted damages as per the clause in Part Ill, entitled, "Liquidated Damages".

PART V. PECIFICATIONS



All ma trials and parts of the doors and equipment, which for any reason become
unsuiti ble for use, shall be repaired or replaced. Such repair or replacement shall be
covert I under monthly cost inserted in the Contractor's Pricing Sheet.

8. Senile Maintenance Form
After ( ontract award, the Contractor shall submit for the Manager's approval, a
Servic. Maintenance Form to be used for all work performed under this Contract
The fo in shall include in addition to any pertinent data, the Mechanics time of arrival
and de )arture, materials repaired or replaced, the hours the door was out of service, a
check] st indicating the specific components which were adjusted, repaired or
replact ci, and the Contractor's personnel name.

At the start and completion of each maintenance, and any other repair, the
Contn tors personnel shall report to the Manager or his designated representative at
Buildi ig #80, Electrical Maintenance office, Room 107, Newark Liberty International
Airpoi;; The Contractor's personnel shall keep the Manager informed of the work
perfor ned by them by furnishing him with a completed Service Maintenance Form
and en :ering visit specific information in Building 80 office logbook. The Manager
shall a prove all completed Service Maintenance Form, which shall be attached to
and so ,mitted with each of the Contractor's invoices. The Port Authority will not
proms ;'any invoices that do not have an approved Service Maintenance Form
attach. a.

9. Repal s Resulting from Negligence, Misuse, Accidents, Vandalism or Abuse
Labor for repairs and replacement of doors due to negligence, misuse, accidents,
vanda lam or abuse will be compensated on an hourly basis per the hourly rate
insert( d in the Contractor's Pricing Sheet Exhibit C. The Contractor must obtain the
Mana ;er or his designee's prior approval before any repairs and or replacements are
made esulting from negligence, misuse, accidents, vandalism or misuse. Any parts
that in replaced must be returned to the Port Authority. There will be no additional
comp4 nsation for travel time, tolls, parking or mileage.

Comp nsation for parts and materials under this clause will be compensated using the
percet tage inserted on the Contractor's Pricing Sheet Exhibit E under the item for

mater: als and parts for repairs due to negligence, misuse, accidents, vandalism or
abuse

10. Perso mel Requirements
The C antractor shall furnish competent and adequately trained personnel to perform
the wi irk required hereunder. All work to be performed shall be by trained personnel,
camp tently supervised, who shall be qualified to keep the doors adjusted and
repair xl in a safe and proper operating condition. If, in the opinion of the Manager,
any 0: the Contractor's personnel assigned is performing their functions
tmsati sfactorily, the Contractor shall replace that employee within twenty-four (24)
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hours bUowing the Contractor's receipt of the Manager's request for such
replac' ment,

All Cc atractor's personnel performing Work required hereunder shall have the ability
to con: rnunicate in the English language to the extent necessary to comprehend
directi ms given by either the Contractor's supervisory staff or by the Manager's staff,

11.Unlfoi ins and Badges
The C attractor shall obtain for its employees airport identification badges approved
by the Port Authority. Identification badges shall be worn in a conspicuous and
c1earl visible position by all employees of the Contractor whenever engaging in
Work inder this Contract

The Contractor shall provide for his personnel all necessary distinctive uniforms and
compa ay identification badges or woven identification insignia of a type, style and
color' ihich shall be subject to the prior and continuing approval of the Manager, and
the Cc itractor's employees shall wear these uniforms and identification badges or
insign a at all times when performing the operations hereunder. The Contractor shall
be resj onsible to ensure that its employees are wearing proper shoes for the task
being ,erformed.

The W anager shall have the right to require removal of any employee who shall fall
to we r the proper uniform and shoes and the exercise of this right shall not limit the
obliga ions of the Contractor to perform the work.

12.Trans ?o nation for Contractor's Personnel
The C )ntractor shall provide work vehicles for the transportation of his men,
mated its and equipment to the various job sites at the Facility.

The C )ntraetor shall comply with Port Authority rules, regulations, and such
proce tires as are now in force and such reasonable future rules, regulations, and
proce tires as may hereafter be adopted by the Port Authority for safe operation of
motor vehicles at the facility.

All C ntractor's vehicles operated at the Facility in connection with this Contract
shall 1 e clearly labeled on both sides of the vehicle with the Contractor's name and
addre5 sin contrasting lettering haying a minimum dimension of 2" high with 1/2"
thick lines. The Port Authority will not furnish any Facility passes or public parking
space for the Contractor.

13.Secur .ty Requirements
Comp irlies contracted by the Port Authority of NY & NJ to perform contractual
servic s at Newark Liberty International Airport must have security identification
badge i. Therefore, the successful bidder, at the time of contract award, must submit a
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corpor ite package (company I.D. request form) to the Security I.D. Office at Newark
Libert? International Airport, The Contractor must designate a Company Issuing
Office who will be responsible for processing all Security I.D. applications. This
indivit .ual must attend an Issuing Officer training session conducted by the Port
Autho ity Security I.D. Office prior to being certified as an Issuing Officer. A
detailt I description of the Issuing Officer's responsibilities can be obtained upon
reques; from the Port Authority Security I.D. office at Newark Liberty International
Airpoit.

14. Indivi lual Requirements
I.D. al plicants must successfully undergo a Criminal History Records Check (CHRC)
in ordi r to obtain an I.D. card. Applicants who do not meet the CHRC will not be
eligibi to work at Newark Liberty International Airport on this contract. The
fingerprinting fee is presently $30.00 thirty dollars per person which is not
reimbi irsable by The Port Authority

Applh ants must:

• Complete the Port Authority Security I.D. Application faiTh (PA 3757) and

present it to an authorized issuing officer for signature.

• All vehicle operators must possess a valid driver's license

• Complete and pass the SIDA and Port Authority Driver Training class if
necessary.

• Clear (CHRC) fingerprint background cheek.

• Provide two forms of identification ineluding.a valid Social Security Card and
a Government issued picture I.D. card.

**1'Ie CHRC takes an average of two weefrsfor approval, therefore, we urge applicants to
submL their applications as soon as possible. The Contract Administrator will provide the
Secari y LV, Application form (PA 3757)

It will be the Contractor's responsibility to capture and return all expired or invalid
I.D. c; rds to the Port Authority Security I.D. office at Newark Liberty International
Airpo: t. Failure to do so will preclude the Contractor from performing any further
work. pfl this contract or any other Port Authority contract.

The P )rt Authority may impose, increase, and/or upgrade security requirements of the
Contr, (ctor and its staff during the term of the Contract to address changing security
condit ions and/or new governmental regulations.

15. Bond Requirements
Dedic tied personnel assigned to this Contract must also obtain a U.S. Customs
Holoj ram for access to high security buildings. Staff must meet the established
criteri i required by the U. S. Bureau of Customs and Border protection. In addition,
the Contractor must obtain an Airport Customs Security Area Bond. Currently a
$25,0 )O bond is required for 25 employees or less.
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16. Safet) Training

Work èvered under this Contract requires working in the area of moving trains. The
Contn etor's personnel who will be working at this Facility under this Contract must
attend the following training sessions. The Port Authority will provide the training
for AL Train Safety Training at no additional cost to the Contractor however there
will hi a fee charged by AMTRAK, which is not reimbursable by The Port Authority,
for Ms ITRAK Safety Training as outlined below. There will be no additional cost to
The Ps irt Authority for Contractor's personnel time and travel expenses resulting from
any ax I all required training,

• AirTrain safety training every three (3) years four (4) hours of training
required. This training is provided by The Port Authority AirTrain system
operator and is currently held on premise in building sixty (60) located at
Newark Liberty International Airport.

AMTRAK safety training annually this training is currently offered at a cost
of eighteen ($18.00) dollars and can be completed on line by computer®
www.amtrakcontractor.com and requires participants to register on the
website before accessing the course. Participants completing this course are
required to be able to read, comprehend and demonstrate in English their
understanding of the materials presented, as well as all the safety instructions,
briefings and warnings. Before taking this course, participants will be required
to provide a current photo and have the capability of uploading the photo
electronically. At the end of this course, participants are required to pass a
comprehensive test to receive a temporary certificate for three (3) weeks. A
photo ID which is valid for one (1) calendar year from the date of issue will be
mailed to the participant. Each participant will be given three (3) opportunities
to pass the test. If unable to pass on the third (3rd) attempt, the participant will
be unable to retake the test for thirty (30) days.

17. Proje t Work

The C rntract includes Project Work, which the Port Authority may or may not elect
to per brm to address changes necessary as the result of revised Code Conformance
requir ments or to enhance the performance and operation of the door units involved
herein Project work will include all labor and material necessary to complete the
projec:. Compensation for project work shall be in accordance with Exhibit B of the
Contr ctor's Pricing Sheet.

Proje it work currently identified consists of the followini

> St pply and install key switches on each automatic door unit doorjamb, to replace
ex sting toggle switches for on] off operation of door controls. Single Pole
M untamed Contact switch with bi-color (Red & Green) LED indicator lights
1 18" mortised lock cylinder with Best key cylinders 7 pin Mortise Housing
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> Rei dove existing automatic doors, modify existing door opening as needed,
sur ply and install new automatic solid. stainless steel finish hi- partinsli4ing
do rs, all associated hardware, controls and wiring for proper door operation in
Ter rninal B FIS entrance. Color to match existing door color.

> At he direction of the Manager, the Contractor will perform all necessary work,
wb cli shall include all material and labor to complete replacement installation of
nei r doors and jambs, The replacement doors shall be of the same door, jamb
typ s and all associated controls including same manufacturer and some color as
exi ;ting door or approved equal by the Manager.

> Re: nove old existing safety warning decals and install new American Association
of utomatic Door Manufacturers (AAADM) safety compliant warning decals as
na essary to meet industry safety standards on each door covered under this
coi tract,
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STANDARD CONTRACT TERMS AND CONDITIONS

PART I GENE UL DEFINITIONS
To avoid undue rej etition, the following terms, as used in this Agreement, shall be construed as follows:

Authority or Port ft uthoritv - shall mean the Port Authority of New York and New Jersey.

Contact Doeumei t or Agreement- shall mean the writings setting forth the scope, terms, conditions and
Specifications for t te procurement of Goods and/or Services, as defined hereunder and shall include, but not be
limited to: lnvitatk u for Bid (WE), Request for Quotation (RFQ), Request for Proposal (RiP), Purchase Order
(P0), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted,"
"STANDARD CO: JTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements,
schedules, exhibits or drawings, the Authority's acceptance and any written addenda issued over the name of the
Authority's Manag r, Purchasing Services Division.

Days or Calendar I lays - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included.

Week - unless othe wise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and
holidays.

Month - unless oth wwise specified, shall mean a calendar month.

Director - shall rue in the Director of the Department which operates The facility of the Port Authority at which
the services hereur Jet are to be performed, for the time being, or his/her successor in duties for the purpose of

this Contract, actin personally or through one of his/her authorized representatives for the purpose of this
Contract.

Manager - shall mm an the Manager of the Facility for the time being or his successor in duties for the purpose of
this Contract, actir g personally or through his duly authorized representative for the purpose of this Contract.

No person shall be deemed a representative of the Director or Manager except to the extent specifically
authorized in an e press written notice to the Contractor signed by the Director or Manager, as the case may be.
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in
writing signed by t .i,e Authority's Manager, Purchasing Services Division. No person shall be deemed a
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director.

Minority Business Enterprise (MBE) -shall mean a business entity which is at least 51% owned and controlled
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least
51% of the stock c which is owned by one or more minority groups, and whose management and daily business
operations are can rolled by one or more such individuals who are citizens or permanent resident aliens.

"Minor. ty Group" means any of the following racial or ethnic groups:

(a) BI ick persons having origins in any of the Black African racial groups not of Hispanic origin;

(b) Ii spanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American
cL lture or origin, regardless of race;

(c) A ian and Pacific Islander persons having origins in any of the original peoples of the Far East,
& utheast Asia, The Indian Subcontinent, or the Pacific Islands;
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(d) Na ive American or Alaskan native persons having origins in any of the original peoples of
Noth
An erica and maintaining identifiable tribal affiliations through membership and participation or
cot imunity identification.

Site of the Work - r words of similar import shall mean the Facility and all buildings and properties associated
therewith as descril ed in this Contract.

Small Business Em rrnrise (SBE) - The criteria for a Small Business Enterprise are:

o The principal pit cc of business must be located in New York or New Jersey;
o The finn must h; ye been in business for at least three years with activity;
o Average gross it :ome limitations by industry as established by the Port Authority.

Subcontractor - slu LI mean anyone who performs work (other than or in addition to the furnishing of materials,
plant or equipment in connection with the services to be provided hereunder, directly or indirectly for or on
behalf of the Contr tctor (and whether or not in privity of contract with the Contractor), but shall not include any
person who furnish d merely his own personal labor or his own personal services. 'Subcontractor", however,
shall exclude the C )ntractor or any subsidiary or parent of the Contractor or any person, finn or corporation
which has a substa 'tiM interest in the Contractor or in which the Contractor or the parent or the subsidiary of the
Contractor, or an o ticer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a
substantial interest provided, however, that for the purpose of the clause hereof entitled "Assignments and
Subcontracts" the  , elusion in this paragraph shalt not apply to anyone but the Contractor itself.

Women-Owned Bi siness Enterorise (WRE)- shall mean a business enterprise which is at least 51% owned by
one or more wome i, or, in the case of a publicly held corporation, at least 51% of the stock of which is owned
by one or more wo ñen and whose management and daily business operations are controlled by one or more
women who are citizens or permanent or resident aliens.

- shall mean all services, equipment and materials (including materials and equipment, if any, furnished
by the Authority) t rid other facilities and all other things necessary or proper for, or incidental to the services to
be performed or gr o<Is to be furnished in connection with the service to be provided hereunder.

PART H GENERAL PROVISIONS

1. Facility Ruk s and Regulations of The Port Authority
a. The Contr Ltor shall observe and obey (and compel its officers, employees, guests, invitees, and those

doing busi wss with it, to observe and obey) the facility Rules and Regulations of the Port Authority
now in eft rct, and such further reasonable Rules and Regulations which may from time to time during
the term o this Agreement be promulgated by the Port Authority for reasons of safety, health,
preservati ' n of property or maintenance of a good and orderly appearance and efficient operation of the
Facility. 7he Port Authority agrees that, except in case of emergency, it shall give notice to the
Contractor of every Rule and Regulation hereafler adopted by it at least five days before the Contractor
shall be re juired to comply therewith.

It. A copy of the facility Rules and Regulations of the Port Authority shall be available for review by the
Contractor at the Office of the Secretary of the Port Authority.

2. Contractor N 't An Agent
This Agreeme it does not constitute the Contractor the agent or representative of the Port Authority for any
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purpose whatsc :ver except as may be specifically provided in this Agreement. It is hereby specifically
acknowledged nd understood that the Contractor, in performing its services hereunder, is and shall be at all
times an indeN ndent Contractor and the officers, agents and employees of the Contractor shall not be or be
deemed to be a ;ents, servants or employees of the Port Authority.

3. Contractor's S larran ties
The Contractor represents and warrants:
a. That It is if tancially solvent, that it is experienced in and competent to perform the requirements of this

Contract, 0 at the facts stated or shown In any papers submitted or referred to in connection with the
solicitation are true, and, if the Contractor be a corporation, that it is authorized to perform 	 Contract,

b. That it has arefully examined and analyzed the provisions and requirements of this Contract, and that
from its ov is investigations it has satisfied itself as to The nature of all things needed for the performance
of this Con Tact, the general and local conditions and all other matters which in any way affect this
Contract ot its performance, and that the time available to it for such examination, analysis. inspection
and investi ;ation was adequate;

c. That the C 'ntract is feasible of performance in accordance with all its provisions and requirements and
that it can znd will perform it in strict accordance with such provisions and requirements;

d. That no Q tnrnissioner, officer, agent or employee of the Port Authority is personally interested directly
or indirect y in this Contract or the compensation to be paid hereunder

e. That, exce it only for those representations, statements or promises expressly contained in this Contract,
no represe nation, statement or promise oral or in wilting, of any kind whatsoever by the Port
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1)
the meanir g, correctness, suitability, or completeness of any provisions or requirements of this Contract;
(2) the nat ire, quantity, quality or size of the materials, equipment, labor and other facilities needed for
the perfon tance of this Contract; (3) the general or local conditions which may in any way affect this
Contract a its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or
difibrent f om those referred to in (1) through (4) immediately above, affecting or having any
connectiot with this Contract, the bidding thereon, any discussions thereof, the performance thereof or
those emp oyed therein or connected or concerned Therewith.

Màreover, the Contractor accepts the conditions at the Site of the Work as they may eventually be found to
exist and wart trfls and represents that it can and will perform the Contract under such conditions and that all
materials, equ pment, labor and other facilities required because of any unforeseen conditions (physical or
otherwise) shi II be wholly at its own cost and expense, anything in this Contract to the contrary
notwithstandii g.

Nothing in tht Specifications or any other part of the Contract is intended as or shall constitute a
representation by the Port Authority as to the feasibility of performande of this Contract or any part thereof.

The Contract r!filrther represents and warrants that it was given ample opportunity and time and by means
of this paragri ph was requested by the Port Authority to review thoroughly all documents forming this
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of
any statement representation, promise or provision which it desired or on which it wished to place reliance;
that it did so r -view said documents, that either every such statement, representation, promise or provision
has been inch ded in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such
omitted stater lent, representation, promise or provision and is willing to perform this Contract without
claiming relis ice thereon or making any other claim on account of such omission.

The Contraci x further recognizes that the provisions of this numbered clause (though not only such
provisions) ai tessential to the Port Authority's consent to enter into this Contract and that without such
provisions, th Authority would not have entered into this Contract.
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made, at the of don of the Port Authority, either by registered or certified mail addressed to it at the address
of the Contract r indicated on the signature sheet, or by actual personal delivery to the Contractor, if the
Contractor is  t individual, to any partner if the Contractor be a partnership or to any officer, director or
managing or gi neral agent if the Contractor be a corporation.

Such service a) all be deemed to be sufficient when jurisdiction would not tie because of the lack of basis to
serve process ii the manner otherwise provided by law, In any case, however, process may be served as
stated above w iethcr or not it might otherwise have been served in a different manner.

9. flannony

a. The Contri otor shall not employ any persons or use any labor, or use or have any equipment, or permit
any condit on to exist which shall or may cause or be conducive to any labor complaints, troubles,
disputes oy controversies at the Facility which interfere or are likely to interfere with the operation of the
Port Auth( rity or with the operations of lessees, licensees or other users of the Facility or with the
operations of the Contractor under this Contract.

The Cont actor shall immediately give notice to the Port Authority (to be followed by written notices
and repor s) of any and all impending or existing labor complaints, troubles, disputes or controversies
and the pi )gress thereof The Contractor shall use its best efforts to resolve any such complaint,
trouble, d sputa or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or
other laix ractivity is directed against the Contractor at the Facility or against any operations of the
Contracte under this Contract, whether or not caused by the employees of the Contractor, and if any of
the foregi ing, in the opinion of the Port Authority, results or is likely to result in any curtailment or
diniinutio sof the services to be performed hereunder or to interfere with or affect the operations of the
Port Auth *ity , or to interfere with or affect the operations of lessees, licensees, or other users of the
Facility  in the event of any other cessation or stoppage of operations by the Contractor hereunder for
any reaso i.whatsoever, the Port Authority shall have the right at any time during the continuance
thereof to suspend the operations of the Contractor under this Contract, and during the period of the
suspensic 1 the Contractor shall not perform its services hereunder and the Port Authority shall have the
right duri ig said period to itself or by any third person or persons selected by it to perform said services
of the Co ttractor using the equipment which is used by the Contractor in its operations hereunder as the
Port Anti Drity deems necessary and without cost to the Pod Authority. During such time of
suspensic i, the Contractor shall not be entitled to any compensation. Any flat fees, including
manageni nt fees, shall be prorated, Prior to the exercise of such right by the Port Authority, it shall
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the
rights gra lted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of
terminati' -n or revocation contained in this Contract or a waiver of any rights or remedies which may be
available to the Port Authority under this Contract or otherwise.

b. During cli time that the Contractor is performing the Contract, other persons maybe engaged in other
operation on or about the worksito including Facility operations, pedestrian, bus and vehicular traffic
and other Zontractorg performing at the worksite, all of which shall remain uninterrupted.

The Cont actor shall so plan and conduct its operations as to work in harmony with others engaged at
the site as l not to delay, endanger or interfere with the operation of others (whether or not specifically
mentionei pbove), all to the best interests of the Port Authority and the public as may be directed by the
Port Auth ,rity.

10. Claims of Tb rd Persons
The Contract( r undertakes to pay all claims lawfully made against it by subcontractors, suppliers and
workers, and ill claims lawfully made against it by other third persons arising out of or in connection with
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or because oft te performance of this Contact and to cause all subcontractors to pay all such claims
lawfully made igainat them.

11. No Third Par y Rights
Nothing contai id in this Contract is intended for the benefit of third persons, except to the extent that the
Contract spec ically provides otherwise by use of the words "benefit" or "direct right of action,"

12. Provisions of law Detineil Inserted
Each and ever provision of law and clause required by law to be inserted in this Contract shall be deemed
to be inserted I erein and the Contract shall be read and enforced as though it were included therein, and if
through mistal or otherwise any such provision is not inserted, or is not correctly inserted, then upon the
application of :ither party, the Contract shall forthwith be physically amended to make such insertion.

13. Costs Assume I By The Contractor
It is expressly understood and agreed, that all costs of the Contractor of whatever kind or nature and whether
imposed direct .y upon the Contractor under the terms and provisions hereof or in any other manner
whatsoever be tause of the requirements of the operation of the service or otherwise under this Agreement
shall be borne y the Contractor or without compensation or reimbursement from the Port Authority, except
as specifically 3et forth in this Agreement. The entire and complete cost and expense of the Contractor's
services and 01 erations hereunder shall be borne solely by the Contractor and under no circumstances shall
the Port Authc 1ty be liable to any third party (including the Contractor's employees) for any such costs and
expenses incuj red by the Contractor and under no circumstances shall the Port Authority be liable to the
Contractor for the same, except as specifically set forth in this Section.

14. Default, Revo adou or Suspension of Contract

a. If one or inc it of the following events shall occur:

I. If fire 3r other cause shall destroy all or a substantial part of the Facility.

2. If any governmental agency shall condemn or take a temporal)' or permanent interest in all or a
sub ;tantial part of the Facility, or all of a part of the Port Authority's interest herein;

then upon tb occurrence of such event or at any time thereafter during the continuance thereof, the Port
Authority sh .11 have the right on twenty-four (24) hours written notice to the Contractor to revoke this
Contract, suc h revocation to be effective upon the date and time specified In such notice

In such even this Contract shall cease and expire on the effective date of revocation as if said date were
the date of tF expiration of this Contract. Such revocation shall not, however, relieve the Contractor of
any liabilitie or obligations hereunder which shall have accrued on or prior to the effective date of
revocation.

b.	 If one or more of the following events shall occur:

I. The Contractor shall become insolvent, or shall take the benefit of any present or future
insolvency statute, or shall make a general assignment for the benefit of creditors, or tile a
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or
under any other law or statute of the United States or of any State thereof, or consent to the
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation,
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yany of the stockholders of the Contractor, seeking its reorganization or the readjustment of
rs indebtedness under the federal bankruptcy laws or under any law or statute of the United
•rates or of any State thereof; or

3. k petition under any part of the federal bankruptcy laws or an action under any present or
iliture insolvency law or statute shall be filed against the Contractor and shall not be
iisrnissed within thirty (30) daysafter the filing thereof; or

4. The interest of the Contractor under this Contract shall be fr insferred to, passed toot devolve
apon, by operation of law or otherwise, any other person, firm or corporation, or

S. the Contractor, if a corporation, shall, without the prior written approval of the Port
Authority, become a surviving or merged corporation in a merger, a constituent corporation
in a consolidation, or a corporation in dissolution; or

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of
my act or omission of its copartners or any of them, or by operation of law or the order or
iecree of any court having jurisdiction, or for any other reason whatsoever; or

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or
lecree of any court or governmental board, agency or officer having jtuisdiction, a receiver,
trustee, or liquidator shall take possession or control of all or substantially all of the property
of the Contractor and such possession or control of all or substantially all of the property of
the Contractor and shall continue in effect for a period of fifteen (15) days;

then u ton the occurrence of any such event or at any time thereafter during the continuance thereof,
the Po t Authority shall have the right upon five (5) days notice to the Contractor to terminate this
Contn ct and the rights of the Contractor hereunder; termination to be effective upon the date and
time s lecified in such notice as if said date were the date of the expiration of this Contract.
Termi taflon shall not relieve the Contractor of any liabilities or obligations hereunder which have
accrue 3 on or prior to the effective date of termination.

C,	 if any 3f the following shall occur:

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its
services in the premises for any reason whatsoever and regardless of the fault of the
Contractor or

2, The Contractor shall fail to keep, perform and observe each and every other promise,
covenant and agreement set forth in this Contract on its part to be kept, performed or
observed, within five (5) days after receipt of notice of default thereunder from the Port
Authority (except where fulfillment of its obligations requires activity over a greater period
of time, and the Contractor shall have commenced to perform whatever may be required for
fulfillment within five (5) days after receipt of notice and continues such performance
without interruption except for causes beyond its control);

then u 3on the occurrence of any such event or during the continuance thereof, the Port Authority
shall I ave the right on twenty four (24) hours notice to the Contractor to terminate this Contract and
the ril (its of the Contractor hereunder, termination to be effective upon the date and time specified
in sue t notice. Termination shaft not relieve the Contractor of any liabilities which shalt have
accrui d. on or prior to the effective date of termination.

d.	 if any of the events enumerated in this Section shall occur prior to commencement date of this
Contr Let the Port Authority upon the occurrence of any such event or any time thereafter during the
contir uance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and
the tij his of the Contractor hereunder, such termination or suspension to be effective upon the date
specified in such notice.
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e. No pa mont by the Port Authority of any monies to the Contractor for any period or periods after
defaul of any of the terms, covenants or conditions hereof to be performed, kept and observed by
the Co itractor and no act or thing done or omitted to be done by the Port Authority shall be deemed
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or
remed es to which the Port Authority may be entitled because of any breach thereof. No waiver by
the Po t Authority of any default on the part of the Contractor in the performance of any of the
terms, ovenants and conditions hereof to be performed, kept or observed by the Contractor shalt be
or be c 3nstrued to be a waiver by the Port Authority of any other subsequent default in the
perfon nance of any of the said terms, covenants and conditions,

f. In add lion to all other rights of revocation or termination hereunder and notwithstanding any other
provis on of this Contract the Port Authority may terminate this Contract and the rights of the
Contn ctor hereunder without cause at any time upon live (5) days written notice to the Contractor
and in such event this Contract shall cease and expire on the date set forth in the notice of
tetmin ition as filly and completely as though such dates were the original expiration date hereof
and if inch effective daze of termination is other than the last day of the month, the amount of the
conqx nsation due to the Contractor from the Port Authority shall be prorated when applicable on a
daily I asis. Such cancellation shall be without prejudice to the rights and obligations of the parties
arisinl out of portions already performed but no allowance shall be made for anticipated profits.

g. Any ri Ot of termination contained in this paragraph, shall be in addition to and not in lieu of any
and a! rights and remedies that the Port Authority shall have at law or in equity consequent upon
the Cc ntractofs breach of this Contract and shall be without prejudice to any and all such other
rights md remedies. It is hereby specifically agreed and understood that the exercise by the Port
Autho jty of any right of termination set forth in this paragraph shall not be or be deemed to be an
exerci e by the Port Authority of an election of remedies so as to preclude the Port Authority from
any ri n to money damages it may have for the period prior to the effective date of termination to
the or ginal expiration date of the Contract, and this provision shall be deemed to survive the
terntir aflon of this Contract as aforesaid.

h	 If (1) he Contractor fails to perform any of its obligations under this Contract or any other
agreel tent between the Port Authority and the Contractor (including its obligation to the Port
Authc ity to pay any claim lawfully made against it by any supplier, subcontractor or worker or
other ierson which arises out of or in connection with the performance of this Contract or any other
agree' lent with the Port Authority) or (2) any claim (just or unjust) which arises out of or in
conne *ion with this Contract or any other agreement between the Port Authority and the Contractor
is nummum e against the Port Authority or (3) any subcontractor under this Contract or any other
agreei ient between the Port Authority and the Contractor fails to pay any claims lawfully made
again tit by any supplier, subcontractor, worker or other third person which arises out of or in
conne ftion with this Contract or any other agreement between the Port Authority and the Contractor
or if it the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then
the Pc it Authority shall have the right, in its discretion, to withhold out of any payment (final or
other use) such sums as the Port Authority may deem ample to protect it against delay or loss or to
assurt the payment ofjust claims of third persons, and to apply such sums in such manner as the
Port I uthority may deem proper to secure such protection or satisfy such claims. All sums so
apph d shall be deducted from the Contractors compensation. Omission by the Port Authority to
Width rid out of any payment, final or otherwise, a sum for any of the above contingencies, even
thou isuch contingency has occurred at the time of such payment, shall not be deemed to indicate
that tl 6 Port Authority does not intend to exercise its right with respect to such contingency.
Neith r the above provisions for rights of the Port Authority to withhold and apply monies nor any
exerc se or attempted exercise of, or omission to exercise, such rights by the Port Authority shall
creatt any obligation of any kind to such supplier, subcontractors, worker or other third persons. If,
howe 'er, the payment of any amount due the Contractor shall be improperly delayed, the Port
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Autho. ity shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the
delay, ,t being agreed that such interest shall be in lieu of and in liquidation of any damages to the
Contri ;tor because of such delay.

If the Tort Authority has paid any sum or has incurred any obligation or expense which the
Contn tor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or
elects o pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect
or reft 3al of the Contractor to perform or fulfill any one or more of the conditions, covenants, or
agreer eats contained in this Contract, or as a result clan act of omission of the Contractor Contrary
to the aid conditions, covenants and agreements, the Contractor shall pay to the Port Authority the
sum 0: sums so paid or expense so incurred, including all interests, costs and damages, promptly
upon tie receipt of the Port Authority's statement therefore. The Port Authority may, however, in
its diss rtion, elect to deduct said sum or sums from any payment payable by it to the Contractor.

If the : 'bit Authority pays any installment to the Contractor without reducing said installment as
provk A in this Contract, it may reduce any succeeding installment by the proper amount, or it may
bill th Contractor for the amount by which the installment paid should have been reduced and the
Contri etor shall pay to the Port Authority any such amount promptly upon receipt of the Port
Autho its statement therefore.

k. The P itt Authority shall also have the rights set forth above in the event the Contractor shall
becorm e insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or
assign ,efor the benefit of creditors.

15. Sales or Corn cnsating Use Taxes
Purchases of s -,rvices and tangible personal properly by the Port Authority in the States of New York and
New Jersey am i generally exempt from state and local sales and compensating use taxes, and from most
Were] excise: (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this
Contract is ex .inpt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to
the Port Auth rity for the Contractor's services under this Contract The Contractor certifies that there are
no such taxes ncluded in the prices for this Contract. The Contractor shall retain a copy of this Contract to
substantiate di exempt sale.

The compensi Lion set forth in this Agreement is the complete compensation to the Contractor, and the Port
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this
Agreement.

16. No Estoppel • r Waiver
The Port AutF 3rity shall not be precluded or estopped by any payment, final or otherwise, issued or made
under this Co tract, from showing at any time the true amount and character of the services performed, or
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor
any damages vhich it may sustain by reason of any failure on its part to comply strictly with this Contract,
and any mone vs which may be paid to it or for its account in excess of those to which it is lawfully entitled.

No cancellatii n, rescission or annulment hereof, in whole or as to any part of the services to be provided
hereunder, or 3ecausc of any breach hereof, shall be deemed a waiver of any money damages to which the
Port Authorit' may be entitled because of such breach. Moreover, no waiver by the Authority of any breach
of this Contra :t shall be deemed to be a waiver of any other or any subsequent breach.

17. Records and Reports
The Contracti r shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and
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maintain) in a 2ordance with generally accepted accounting practice during the tcnn of this Agreement and
any extension., thereof and for three years after the expiration, termination or revocation thereof; records,
payroll recor& and books of account (including, but not limited to, records of original entry and daily
forms, payroll ,llns, cancelled checks, time records, union agreements, contracts with health, pension and
other third par y benefit providers) recording all transactions of the Contractor(and its subcontractors), at
through or in a iy way connected with or related to the operations of the Contractor (and its subcontractors)
hereunder, inc uding but not limited to all matters relating to the charges payable to the Contractor
hereunder, all vages and supplemental benefits paid or provided to or for its employees (and its
subcontractors employees) and such additional infbnnation as the Port Authority may from time to time
and at any tim require, and also including, if appropriate, recording the actual number of hours of service
provided unde the Contract, and keeping separate records thereof which records and books of account shall
be kept at all t tries within the Port District. The Contractor shall permit (and cause its subcontractors to
permit) in ordi iasy business hours during the term of this Agreement including any extensions thereof and
for three years thereafter the examination and audit by the officers, employees and representatives of the
Port Authority of such records and books of account and also any records and books of account of any
company whic i is owned or controlled by the Contractor, or which owns or controls the Contractor if said
company perf rms services similar to those performed by the Contractor anywhere in the Port District.
However, if w thin the aforesaid three year period the Port Authority has notified the Contractor in writing
of a pending c aim by the Port Authority under or in connection with this Contract to which any of the
aforesaid reco: ds and documents of the Contractor or of its subcontractors relate either directly or indirectly,
then the perioi of such right of access shall be extended to the expiration of six years from the date of final
payment with tspect to the records and documents involved.

Upon request if the Port Authority, the Contractor shall furnish or provide access to the federal Form 1-9
(Employment Sligibility Verification) for each individual performing work under this Contract. This
includes citize is and noncitizens, 	 -

The Contractc '(and its subcontractors) shall, at its own expense, install, maintain and use such equipment
and devices ft recording the labor hours of the service as Shall be appropriate to its business and necessary
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may
from time to t me require, and the Contractor (and its subcontractors) shall at all reasonable times allow
inspection by he agents and employees of the Port Authority of all such equipment or devices.

a. The Conti ictor hereby further agrees to furnish to the Port Authority from time to time such written
reports in :onnection with its operations hereunder as the Port Authority may deem necessary or
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port
Authority shall be subject to the continuing approval of the Port Authority.

b. No provis on in this Contract giving the Port Authority a right of access to records and documents is
intended I impair or affect any right of access to records and documents which they would have in the
absence o such provision. Additional record keeping may be required under other sections of this
Contract.

18, General OWl ations

a. Except '. 'here expressly required or permitted herein to be oral, all notices, requests, consents and
approva i required to be given to or by either party shall be in writing and all such notices, requests,
consents and approvals shall be personally delivered to the other party during regular business hours or
forwardt d to such party by United States certified mail, return receipt requested, addressed to the other
Party at ts address hereinbefore or hereafter provided. Until further notice the Contractor hereby
designal the address shown on the bottom of the Contractors Signature Sheet as their address to
which si ch notices, requests, consents, or approvals may be forwarded All notices, requests,
consent, or approvals of the Contractor shall be forwarded to the Manager at the Facility.
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b. The Con' tctor shall comply with the provisions of all present and future federal, state and municipal
laws, ruk a, regulations, requirements, ordinances, orders and directions which pertain to its operations
under thi Contract and which affect the Contractor the performance thereof and those engaged therein
as if the td Contract were being performed for a private corporation, except where stricter
requirem ints are contained in the Contract in which case the Contract shall control. The Contractor
shall prot tire for itself all licenses, certificates, permits or other authorization from all governmental
authorith s, if any, having jurisdiction over the Contractor's operations hereunder which may be
necessar' for the Contractor's operations, The Contractor's obligation to comply with governmental
requirem rats are not to be construed as a submission by the Port Authority to the application to itself
of suchn quirements.

c. The Cont rStor shall pay all taxes, license, certification, permit and examination fees and excises
which im .y be assessed on its property or operations hereunder or income therefrom, and shall make all
applicatit .ns, reports and returns required in connection therewith.

d. The Cow ractor shall, in conducting its operations hereunder, take all necessary precautions to protect
the genei 11 environment and to prevent environmental pollution, contamination, damage to property
and pers nal injury. In the event the Contractor encounters material reasonably believed to Sc
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations
hereunde ', the Contractor shall immediately stop Work in the area affected and report the condition in
writing r , the Manager. Work in the affected area shall not thereafter be resumed by the Contractor
except izj on the issuance of a written order to that effect from the Manager.

c. The Con ractor shall promptly observe, comply with and execute the provisions of any and all present
and futui rules and regulations, requirements, standard orders and directions of the American
lnsuranc Association, the Insurance Services Office, National Fire Protection Association, and any
other bo4 y or organization exercising similar functions which may pertain or apply to the Contractor's
operatiot s hereunder,

The Cont actor shall not do or permit to be done any act which:
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any

part thereof or upon the contents of any building thereon; or
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the

Facility or any part thereof or upon the contents of any building thereon; or
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase

the risk normally attendant upon the operations contemplated by this Contract or
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or

objectionable smoke, gases, vapors, odors; or
S. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or
located or to be installed or located in or on the Facility; or

6.	 shall constitute a nuisance in or on the Facility or which may result in the creation,
commission or maintenance of a nuisance in or on the Facility.

f. If by reas, ii of the Contractor's failure to comply with the provisions of this Section and provided the
Port Auth rrity has given the Contractor five (5) days written notice of its failure and the Contractor
shall not 1 ave cured said failure within said five (5) days, any fire insurance, extended coverage or
rental insi rance rate on the Facility or any part thereof or upon the contents of any building thereon
shall at ar y time be higher than it otherwise would be, then the Contractor shall on demand pay the Port
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable
by the Poi I Authority which shall have been charged because of such violations by the Contractor.

g. The Cont actor shall conduct its operations hereunder so as not to endanger, unreasonably interfere
with, or d lay the operations or activities of any tenants or occupants on the premises or the Facility and,
moreover shall use the same degree of care in performance on the premises as would be required by
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe

Page 13 of 29
Standard Contrac Terms and Conditions

• A

Rev, 10128/I1 (PA BID)



manner.
h. The Cent ictor shall provide such equipment and medical facilities as may be necessary to supply first

aid servici in case of accidents to its personnel who may be injured in the furnishing of service
hereunder The Contractor shall maintain standing arrangements for the removal and hospital treatment
of any of is personnel who may be injured.

19. Assignments irid Subcontracting
a. The Contr ictor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part

thereof or my of the rights granted hereunder or any moneys due or to become due to it hereunder or
enter into Lny contact requiring or permitting the doing of anything hereunder by an independent
Contracta , without the prior written approval of the Port Authority, and any such sale, transfer,
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void
as to the P xt Authority.

b. All subcoi tractors who provide permanent personnel to the Contractor for work under this Contract
shall be gi ten written notice to comply with all requirements of the Contract. The Contractor shall be
responsibt and liable for the performance and acts of each subcontractor.

c. Alt persor 3 to whom the Contractor sublets services shall be deemed to be its agents and no subletting
or approvi I thereof shall be deemed to release this Contractor from its obligations under this Contact or
to impose my obligations on the Port Authority to such subcontractor or to give the subcontractor any
rights aga rtst the Port Authority,

20. Indemnificati in and Risks Assumed By The Contractor
To the extent I ermined by law, the Contractor shall indemnify and hold harmless the Port Authority, its
Commissione, s, officers, representatives and employees from and against all claims and demands, just or
unjust, of thin persons (including Contractor's employees, employees, officers, and agents of the Pod
Authority) an ing out of or in any way connected or alleged to arise out of or alleged to be in any way
connected wit i the Contract and all other services and activities of the Contractor under this Contact and
for all expensi a incurred by it and by them in the defense, settlement or satisfaction thereof, including
without limits ion thereto, claims and demands for death, for personal injury or for property damage, direct
or consequent al, whether they arise from the acts or omissions of the Contractor, the Port Authority, third
persons(inclu( ing Contractor's employees, employees, officers, and agents of the Port Authority), or from
the acts of Got or the public enemy, or otherwise, including claims and demands of any local jurisdiction
against the Po tAuthority in connection with this Contract.

The Contractc assumes the following risks, whether such risks arise from acts or omissions (negligent or
not) of the Co ttractor, the Port Authority or third persons (including Contractor's employees, employees,
officers, and a gents of the Port Authority)or from any other cause, excepting only risks occasioned solely by
affirmative wilful acts of the Port Authority done subsequent to the opening of proposals on this Contract,
and shall to tin extent permitted by law indemnify the Port Authority for all loss or damage incurred in
connection wi h such risks:
a. The risk a 7 any and all loss or damage to Pod Authority property, equipment (including but not limited

to automo ive and/or mobile equipment), materials and possessions, on or off the premises, the loss or
damage o: which shall arise out of the Contractor's operations hereunder. The Contractor shall if so
directed b ithe Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any
and all pa ts of the premises or the Facility which may be damaged or destroyed by the acts or
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to
repair, ref lace, or rebuild with due diligence the Pod Authority may, at its option, perform any of the
foregoing work and the Contractor shall pay to the Port Authority the cost thereof.

b. The risk c F any and all loss or damage of the Contractor's property, equipment (including but not limited
to automc lye and/or mobile equipment) materials and possessions on the Facility.
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c. The risk o claim, whether made against the Contractor or the Port Authority, for any and all loss or
damages c ecurring to any property, equipment (including but not limited to automotive and/or mobile
equipmen ), materials and possessions of the Contractor's agents, employees, materialmen and others
perforniin work hereunder.

d. The risk o 'claims for injuries, damage or loss of any kind just or unjust of third persons arising or
alleged to arise out of the performance of work hereunder, whether such claims are made against the
Contractor, or the Port Authority.

If so directec the Contractor shall at its own expense defend any suit based upon any such claim or
demand, eve kif such suit, claim or demand is groundless, false or fraudulent, and in handling such shall
not, without thtainrng express advance permission from the General Counsel of the Port Authority, raise
any defense avolving in anyway the jurisdiction of the tribunal over the person of the Port Authority, the
immunity of he Port Authority, its Commissioners, officers, agents or employees, the governmental nature
of the Port A ithority or the provision of any statutes respecting suits against the Port Authority.

Neither the r 'quirements of the Port Authority under this Contract, nor of the Port Authority of the
methods of rformance hereunder nor the failure of the Port Authority to call attention to improper or
inadequate n ethods or to require a change in the method of performance hereunder nor the failure of the
Port Authori yto direct the Contractor to take any particular precaution or other action or to refrain from
doing any pa ticular thing shall relieve the Contractor of its liability for injuries to persons or damage to
property or e.wironrnental impairment arising out of its operations.

21. Approval of I 'Tethods
Neither the ap iroval of the Port Authority of the methods of furnishing services hereunder nor the failure of
the Port Authc rity to call attention to improper or inadequate methods or to require a change in the method
of furnishing ervices hereunder, nor the failure of the Port Authority to direct the Contractor to take any
particular pret autions or to refrain from doing any particular thing shall relieve the Contractor of its liability
for injuries to ?ersons or damage to property or environmental impairment arising out of its operations

22. Safety and C earliness
a, The Cont actor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury

to person w damage to property or environmental impairment and avoid inconvenience to the occupants
of or any 'isitors to the Facility. The Contractor shall, without limiting the generality hereof, place such
personnel erect such barricades and railings, give such warnings, display such lights, signals or signs,
place suel cones and exercise precautions as may he necessary, proper or desirable.

b. The Contactor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness
and all at) er types of hazardous conditions proceed to rope off the unsafe area and place appropriate
warnings igns to prevent accidents from occurring, The Contractor shall clean said area to the
satisfactk n of the Manager.

c. The Cont actor shall at all times maintain in a clean and orderly condition and appearance any and all
facilities rovided by the Port Authority for the Contractor's operations, and all fixtures, sink closets,
equipmen :, and other personal property of the Port Authority which are located in said facilities,

23. Accident Rel orts
The Contract; r shall promptly report in writing to the Manager of the Facility and to the Deputy Chief,
Litigation Ma iagement of the Port Authority all accidents whatsoever arising out of or in connection with
its operations hereunder and which result in death or injury to persons or damage to property, setting forth
such details ii ereof as the Port Authority may desire. In addition, if death or serious injury or serious
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damage is cauied, such accidents shall be immediately reported by telephone to the aforesaid representatives
of the Port At Jtority.

24. Trash Remm al
The Contract( r shall remove daily from the Facility by means provided by the Contrétor all garbage, debris
and other was e material (solid or liquid) arising out of or in connection with its operations hereunder, and
any such garb ige, debris and other waste material not immediately removed shalt be temporarily stored in a
clear and sani any condition, approved by the Facility Manager andshall be kept covered except when filling
or emptying ti em. The Contractor shall exercise care in removing such garbage, debris and other waste
materials fron the Facility. The manner of such storage and removal shall always be subject an all respects
to the continu LI approval of the Port Authority. No equipment or facilities of the Port Authority shall be
used in such r moval unless with its prior consent in writing. No such garbage, debris or other waste
materials shal be or be permitted to be thrown, discharged or disposed into or upon the waters at or
bounding the - acility.

25. Lost and Pou ad Property
The Contractc r shall instruct its personnel that all items of personal property found by the Contractor's
employees at he Site must he turned in to the Port Authority and a receipt will be issued therefor.

26. Property oft at Contractor
- a.All propert) of the Contractor at the Site by virtue of this Contract shall be removed on or befbre the

expiration o sooner termination or revocation of this Contract.
b.If the Contr etor shall fail to remove its property upon the expiration, termination or revocation of this

Contract th Port Authority may, at its option, dispose of such property as waste or as agent for the
Contractor i rid at the risk and expense of the Contractor, remove such property to a public warehouse, or
may retain tie same in its own possession, and in either event after the expiration of thirty (30) days may
sell the sam in accordance with any method deemed appropriate; the proceeds of any such sale shall be
applied first to the expenses of sale and second, to any sums owed by the Contractor to the Port
Authority; a iy balance remaining shall be paid to the Contractor. Any excess of the total cost of removal,
storage and iale and other costs incurred by the Port Authority as a result of such failure of performance
by the Cont actor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon
demand.

27. Modification of Contract
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The
Contractor ag ees that no representation or warranties shall be binding upon the Port Authority unless
expressed in 'i'iting in this Contract.

28. Invalid Claw as
If any provisi' n of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal,
then, if it shal not appear to have been so material that without it the Contract would not have been made by
the parties, it - hall not be deemed to form part thereof but the balance of the Contract shall remain in full
force and effe f.

29. Approval of: 4aterlals, Supplies and Equipment
Only Port Ate bority, approved materials, supplies, and equipment are to be used by the Contractor in
performing th Work hereunder. Inclusion of chemical containing materials or supplies on the Port
Authority API roved Products List - Environmental Protection Supplies constitutes approval. The list may
be revised fro n time to time and at any time by the Port Authority and it shall be incumbent upon the
Contractor to Thtain the most current list from the Manager of the Facility.
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At anytime duri ig the Solicitation, pre-performance or performance periods, the Contractor may propose the
use of an altern Xe product or products to those on the Approved Products List - Environmental Protection
Supplies, whict product(s) shaft be subject to review and approval by the Port Authority Any alternate
product so appr wed by the Port Authority may be used by the Contractor in performing the Services
hereunder. Urn I such approval is given, only products on the Approved Products List - Environmental
Protection Supi lies may be used.

30. Intellectual Property

The right to u e all patented materials, appliances, processes of manufacture or types of
construction, i rade and service marks, copyrights and trade secrets, collectively hereinafter referred
to as "Intelboo tual Property Rights", in the performance of the work, shall be obtained by the
Contractor wi bout separate or additional compensation. Where the services under this Agreement
require the Cc ntractor to provide materials, equipment or software for the use of the Port Authority
or its employ( as or agents, the Port Authority shall be provided with the Intellectual Property
Rights requin d for such use without further compensation than is provided for under this
Agreement.

The Contracit i shall indemnify the Port Authority against and save it harmless from all loss and
expense incur 'ed as a result of any claims in the nature of intellectual Property Rights infringement
arising out of the Contractor's or Pont Authority's use, in accordance with the above immediately
preceding par igraph, of any Intellectual Property. The Contractor, if requested, shall conduct all
negotiations ;eith respect to and defend such claims. If the Contractor or the Port Authority, its
employees on agents be enjoined either temporarily or permanently from the use of any subject
matter as to v hich the Contractor is to indemnify the Port Authority against infringement, then the
Port Authorit 1 may, without limiting any other rights it may have, require the Contractor to supply
temporary or 3ermancnt replacement facilities approved by the Manager, and if the Contractor fails
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the
Contractor ar U the Port Authority with said injunction, to the satisfaction of the Port Authority.

In addition, e Contractor shall promptly and fully inform the Director in writing of any
intellectual p operty rights disputes, whether existing or potential, of which it has knowledge,
relating to an ,'idea, design, method, material, equipment or any other matter related to the subject
matter of thb Agreement or coming to its attention in connection with this Agreement.

3t. Contract Re cords and Documents - Passwords and Codes

When the pe formance of the contract services requires the Contractor to produce, compile or
maintain rec4 irds, data, drawings, or documents of any kind, regardless of the media utilized, then
all such reco 'ds, drawings, data and documents which are produced, prepared or compiled in
connection v ith this contract, shall become the property of the Port Authority, and the Port
Authority sh dl have the right to use or permit the use of them and any ideas or methods
represented l 'y them for any purpose and at any time without other compensation than that
specifically I rrovided herein.

When in the performance of the contract services the Contractor utilizes passwords or codes for
any purpose at any time during or after the performance of such services, upon written request by
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the Authority, he Contractor shalt make available to the designated Authority representative all
such password i and codes.

32. Designated Si cure Areas
Services under the Contract may be required in designated secure areas, as the same may be designated by the
Manager from time to time ("Secure Areas"). The Port Authority shall require the observance of certain
security procedures with respect to Secure Areas, which may include the escort to, at and/or from said high
security areas by se nirity personnel designated by the Contractor or any subcontractor's personnel required to
work therein. All p rsonnel that require access to designated secure areas who are not under positive escort by
an authorized mdiv dual will be required to undergo background screening and personal identity verification.

Forty-eight (48) ho Its prior to the proposed performance of any work in a Secure Area, the Contractor shall
notify the Manager The Contractor shall conform to the procedures as may be established by the Manager from
time to time and at my time for access to Secure Areas and the escorting of personnel hereunder, Prior to the
start of work, the C )fltlactor shall request a description from the Manager of the Secure Areas which will be in
effect on the comm mcernent date. The description of Secure Areas may be changed from time to time and at
any time by the Ms nager during the term of the Contract.

33. Notification ci Security Requirements
The Authority has ;hc responsibility of ensuring safe, reliable and secure transportation facilities, systems, and
projects to mainta n the well-being and economic competitiveness of the region. Therefore, the Authority
reserves the right to deny access to certain documents, sensitive security construction sites and facilities
(including rental paces) to any person that declines to abide by Port Authority security procedures and
protocols, any pen in with a criminal record with respect to certain crimes or who may otherwise poses a threat
to the construction site or facility security. The Authority reserves the right to impose multiple layers of security
requirements on th: Contractor, its staff and subcontractors and their staffs depending upon the level of security
required, or may it ske any amendments with respect to such requirements as determined by the Authority.

These security reqi irements may include but are not limited to the following:

• Contracted ybcontractor identity checks and background screerilna

The Port At thority's designated background screening provider may require inspection of not less than
two forms o valid/current government issued identification (at least one having an official photograph) to
verify staff s name and residence; screening federal, state, and/or local criminal justice agency
information databases and files; screening of any terrorist identification tiles; access identification to
include som form of biometric security methodology such as fingerprint, facial or iris scanning, or the
like.

The Contrac tor may be required to have its staff, and any subcontractor's staff; material-men, visitors or
others over whom the Contractor/subcontractor has control, authorize the Authority or its designee to
perform bac ground checks, and a personal identity verification check. Such authorization shall be in a
form accepi able to the Authority. The Contractor and subcontractors may also be required to use an
organizatict designated by the Authority to perform the background checks.

As of Janui ry 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the only Port Authority
approved pi wider to be used to conduct background screening and personal identity verification, except
as otherwisi required by federal law and/or regulation (such as the Transportation Worker Identification
Credential I )r personnel performing in secure areas at Maritime facilities). Information about S.W.A,C.,
instructions corporate enrollment, online applications, and location of processing centers can be found at
hM://www ;ecureworker.com, or S.W.A.C. may be contacted directly at (877) 522-7922 for more
information and the latest pricing. The cost for said background checks for staff that pass and are granted
a credential shall be reimbursable to the Contractor (and its subcontractors) as an out-of-pocket expense
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as provided h 1cm. Staff that are rejected for a credential for any reason are not reimbursable.

• jgpceo F 4o, dentification Credential

No person A III be permitted on or about the Authority construction site or facility (including rental
spaces) withi ut a facility-specific photo identification credential approved by the Authority. If the
authority req tires facility-specific identification credential for the Contractor's and the subcontractor's
staff; the Ant iority will supply such identification at no cost to the Contractor or its subeontractort Such
facility-speci: ic identification credential shall remain the property of the Authority and shall be returned to
the Authority at the completion or upon request prior to completion of the individual's assignment at the
specific facil ty. It is the responsibility of the appropriate Contractor or subcontractor to immediately
report to the ththority the loss of any staff member's individual facility-specific identification credential.
The Contract r or subcontractor shall be billed for the cost of the replacement identification credential.
Contractor's md subcontractor's staff shall display Identification badges in a conspicuous and clearly
visible mann r, when entering, working or leaving an Authority construction site or facility.

Employees r tay be required to produce not less than two forms of valid/currant government issued
identification having an official photograph and an original, untaminated social security card for identify
and SSN ver fication. Where applicable, for sensitive security construction sites or facilities, successful
completion c F the application, screening and identify verification for all employees of the Contractor and
subcontracto: s shall be completed prior to being provided a S.W.A.C. II) Photo Identification credential.

• Access cont! oljnspection, and monitorin g by security guards

The Authorit i may provide for Authority construction site or facility (including rental spaces) access
control, inspi otion and monitoring by Port Authority Police or Authority retained contractor security
guards. Roy ever, this provision shall not relieve the Contractor of its responsibility to secure its
equipment at d work and that of its subconsultant/subcontractor's and service suppliers at the Authority
construction site or facility (including rental spaces). In addition, the Contractor, subcontractor or service
provider is n it permitted to take photographs, digital images, electronic copying and/or electronic
transmission or video recordings or make sketches on any other medium at the Authority construction
sites or facili its (including rental spaces), except when necessary to perform the Work under this
Contract, wi hout prior written permission from the Authority. Upon request, any photograph, digital
images, vide 3 recording or sketches made of the Authority construction site or facility shall be submitted
to the Autho ity to determine compliance with this paragraph, which submission shall be conclusive and
binding on tie submitting entity.

• Compliance with the Port Authority Information Security Handbook

The Contra t may require access to Port Authority information considered Confidential Information
("Cl") as di fined in the Port Authority Information Security Handbook ("Handbook"), dated October,
2008, core ted as of February, 2009, and as may be further amended. The Handbook and its
requirement are hereby incorporated into this agreement and will govern the possession, distribution and
use of C1 if at any point during the lifecycle of the project or solicitation it becomes necessary for the
Contractor 1 3 have access to Cl. Protecting sensitive information requires the application of uniform
safeguardin 1 measures to próvcnt unauthorized disclosure and to control any authorized disclosure of this
information within the Port Authority or when released by the Per Authority to outside entities. The
following is an outline of some of the procedures, obligations and directives contained in the Handbook:

(I)	 re juire that the Contractor and subcontractors, when appropriate, sign Non-Disclosure
A rcements (NDAs), or an Acknowledgment of an existing NDA, provided by the Authority as
a ondition of being granted access to Confidential Information categorized and protected as per
tF .Handbook;

(2)	 rc iiiire that individuals needing access to Cl be required to undergo a background check,
p' irsuant to the process and requirements noted in § 3.2 of the Information Security Handbook.
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(3) req Lire Contractors and commercial enterprises to attend training to ensure security awareness
reg riling Port Authority information;

(4) spe ific guidelines and requirements for the handling of Cl to ensure that the storage and
pro èction of Cl;

(5) rest ictions on the transfer, shipping, and mailing of Cl information;
(6) pro ubitions on the publication, posting, modifying, copying, reproducing, republishing,

upl iadmg, transmitting, or distributing Cl on websites or web pages. This may also include
res ricting persons, who either have not passed a pie-screening background check, or who have
not been granted access to Cl, from viewing such information;

(7) req tire that Cl be destroyed using certain methods, measures or technology pursuant to the
req tirements set forth in the Handbook;

(3)	 req tire the Contractor to mandate that each of its subcontractors maintain the same levels of
see irity required of the Contractor under any Port Authority awarded contract.

(9) prc 3ibit the publication, exchange or dissemination of Cl developed from the project or
cot tamed in reports, except between Contractors and subcontractors, without prior approval of
the Port Authority;

(10) req tire that Cl only be reproduced or copied pursuant to the requirements set forth in the
He idbook.

• Audits for Con nuance with Security Requirements

The Port Auth irity may conduct random or scheduled examinations of business practices under this section
entitled "NOT FICATION OF SECURITY REQUIREMENTS" and the Handbook in order to assess the
extent of con pliance with security requirements, Confidential Information procedures, protocols and
practices, whic i may include, but not be limited to, verification of background check status, confirmation of
completion of pecifled training, and/or a site visit to view material storage locations and protocols.

34. Constructior In Progress
The Contractoi recognizes that construction may be in progress at the Facility and may continue throughout
the term of thi Contract. Notwithstanding, the Contractor shall at all times dining the term hereof maintain
the same stand irds of performance and cleanliness as prevails in non-affected area as required by the
standards here rider.

35. Pennit-Reqt fred Confined Space Work
Prior to comm :ncement of any work, the Contractor shall request and obtain from the Port Authority a
description of ill spaces at the facility which are permit-required confined spaces requiring issuance of an
OSHA permit.

Prior to the co nmencement of any work in a permit-required confined space at a Port Authority facility
requiring issu ace of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority
Contractor Pei nit-Required Confined Space Notification form. The notification form must be filled out and
submitted pric 'to commencing permit-required confined space work. All confined space work shall be
performed in i tcordance with all applicable OSHA requirements. The Contractor shall provide its
employees wil a a copy of its own company permit and shall thmish the Port Authority with a copy of the
permit upon c' impletion of the work, The Contractor must supply all equipment required for working in a
confined spao

36. Signs
Except with ti e' prior written approval of the Port Authority,the Contractor shall not erect, maintain or
display any si• ns or posters or any advertising on or about the Facility.
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37. Vending Mach aes, Food Preparation
The Contractor ihall not install, maintain or operate on the Facility, or on any other Port Authority property,
any vending ma thincs without the prior written approval of the Port Authority. No foods or beverages shall
be prepared or onsumed at the Facility by any of the Contractor's employees except in areas as may be
specifically des pnated by the Port Authority for such purpose.

38. Confidential Ii formation/Non-Publication
a. As used h( rein, confidential information shall mean all information disclosed to the Contractor
or the personn :1 provided by the Contractor hereunder which relates to the Authority's and/or
PATH's past, )resent, and future research, development and business activities including, but not
limited to, sof ware and documentation licensed to the Authority or proprietary to the Authority
and/or PATH md all associated software, source code procedures and documentation. Confidential
information at all also mean any other tangible or intangible information or materials including but
not limited to omputer identification numbers, access codes, passwords, and reports obtained
and/or used di ring the performance of the Contractor's Services under this Contract.

b. Confidential information shall also mean and include collectively, as per The Port Authority of
New York & P ew Jersey Information Security Handbook (October 15, 2008, corrected as of
February, 9 2 )09), Confidential Proprietary Information, Confidential Privileged Information and
information tk at is labeled, marked or otherwise identified by or on behalf of the Authority so as to
reasonably Co mote that such information is confidential, privileged, sensitive or proprietary in
nature. Confi lential Information shall also include all work product that contains or is derived
from any of tie foregoing, whether in whole or in part, regardless of whether prepared by the
Authority or a third-party or when the Authority receives such information from others and agrees
to treat such i iformation as Confidential,

c. The Contra :tor shall hold all such confidential information in trust and confidence for the
Authority, an, agrees that the Contractor and the personnel provided by the Contractor hereunder
shall not, dm1 ig or after the termination or expiration of this Contract, disclose to any person, firm
or corporatlor , nor use for its own business or benefit, any information obtained by it under or in
connection w. th the supplying of services contemplated by this Contract. The Contractor and the
personnel pro Med by the Contractor hereunder shall not violate in any manner any patent,
copyright, tra le secret or other proprietary right of the Authority or third persons in connection
with their ser 'ices hereunder, either before or-after termination or expiration of this Contract. The
Contractor an I the personnel provided by the Contractor hereunder shall not willfully or otherwise
perform any ishonest or fraudulent acts, breach any security procedures, or damage or destroy any
hardware, sal ware or documentation, proprietary or otherwise, in connection with their services
hereunder. TI e Contractor shall promptly and fully inform the Director in writing of any patent,
copyright, tra I; secret or other intellectual property rights or disputes, whether existing or
potential, of i rhich the Contractor has knowledge, relating to any idea, design, method, material,
equipment or other matter related to this Contract or coming to the Contractor's attention in
connection w th this Contract."

d. The Cont actor shall not issue nor permit to be issued any press release, advertisement, or literature of
any kind, whi;h refers to the Port Authority or to the fact that goods have been, are being or will be
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provided to it a id/or that services have been, are being or will be performed for it in connection with this
Agreement, not iss the vendor first obtains the written approval of the Port Authority. Such approval may be
withheld if for my reason the Port Authority believes that the publication of such information would be
harmful to the r ublic interest or is in any way undesirable.

39. Time is of the: Issence
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be
performed will if(ect the operation of public facilities,

40. Holidays
The followings olidays will be observed at the Site:

New Year's Da t	 Labor Day

Martin Luther I :lng Jr. Day 	 Columbus Day

Presidents Day	 Veterans Day

Memorial Day	 Thanksgiving Day

Independence! )ay 	 Day After Thanksgiving

Christmas Day

This list is sub ect to periodic revision and the Contractor shall be responsible for obtaining all updated lists
from the offict of the Manager. If any such holiday falls on a Sunday then the next day shall be considered
the holiday am br if any such holiday thus on a Saturday then the preceding day shall be considered the
holiday.

41. Personnel Sts adards
In addition to ny specific personnel requirements that may be required under the clause entitled "Personnel
Requirements' in the Specifications, the Contractor (and any Subcontractor) shall furnish competent and
adequately tra nod personnel to perform the Work hereunder. If, in the opinion of the Manager, any
employee so a ;signed is performing their functions unsatisfactorily, they shall be replaced by the Contractor
within twenty. four (24) hours following the Contractor's receipt of the Manager's request for such
replacement.

All Contracto: 's employees performing Work hereunder shall have the ability to communicate in the English
language to th extent necessary to comprehend directions given by either the Contractor's supervisory staff
or by the Man tger's staff. Any employee operating a motor vehicle must have a valid driver's license.

The Contract or shall verify that employees working under this Contract in the United States are
legally prese it in the United States and authorized to work by means of the federally required 1-9
program

41 General Unil cnn Requirements for Contractor's Personnel
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that
his/her emplc v6es will present a neat, clean and orderly appearance at all times. Uniforms shall include the
Contractor's dentification badge with picture ID bearing the employee's name. All uniforms, colon, types
and styles sin 11 be subject to the prior approval of the Manager. 'Be Contractor will also be responsible for
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have
the right tort juire removal of any employee who shall fail to wear the proper uniform and shoes, and the
exercise of tF is right shall not limit the obligation of the Contractor to perform the Services or to furnish any
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required numbe of employees at a specific location at the Site as specified.

43. Labor, Equipn eat and Materials Supplied by the Contractor
The Contractor ;hall, at all times during the performance of this Contract, flurnish all necessary labor,
supervision, eqi ipment and materials necessary for the prompt and efficient performance of the Work,
whether such m tierials and equipment are actually employed in the furnishing of the Work or whether
incidental there o.

All materials us xi by the Contractor in furnishing Work hereunder shall be of such quality as to accomplish
the purposes of his Contract and the Services to be furnished hereunder in such manner so as not to damage
any part of the 1 itc.

The Port Autho ity by its officers, employees and representatives shall have the right at all times to examine
the supplies, m; terials and equipment used by the Contractor, to observe the operations of the Contractor. its
agents, servanu and employees and to do any act or thing which the Port Authority may be obligated or
have the right V do under this Contract or otherwise.

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be
used in accords ice with their manufacturer's instructions.

Materials and s ipplies to be provided by the Contractor hereunder shall comply with OSHA and all
applicable regu ations.

44. Contractor's Vehicles - Parking- Licenses
At the discretic .1 of the Manager, the Port Authority may permit the Contractor during the effective period
of this Contrac to park vehicle(s) used by it in its operations hereunder in such location as may from time to
time or at any I me be designated by the Manager. The contractor shall comply with such existing rules,
regulations ai* procedures as are now in force and such reasonable future rules, regulations and procedures
as may hereafti r be adopted by the Port Authority for the safety and convenience of persons who park
automotive vet ides in any parking area at the Site or for the safety and proper persons who park automotive
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the
Contractor sha ['also comply with any and all directions pertaining to such parking which may be given
from time to ti; ae and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be
marked or plac irded, identifying it as the Contractor's vehicle.

45. Manager's At thority
In the perform; nee of the Work hereunder, the Contractor shall confbrm to all orders, directions and
requirements c F the Manager and shall perform the Work hereunder to the satisfaction of the Manager at
such times and places, by such methods and in such manner and sequence as he/she may require, and the
Contract shall it all stages be subject to his/her inspection. The Manager shall determine the amount,
quality, accept ibility and fitness of all parts of the Work and shall interpret the Specifications and any
orders for Exit s Work. The Contractor shall employ no equipment, materials, methods or staff or personnel
to which the ?v anager objects. Upon request, the Manager shall confirm in writing any oral order, direction,
requirement oi determination.

The Manager hall have the authority to decide all questions in connection with the Services to be
Performed her under. The exercise by the Manager of the powers and authorities vested in him/her by this
section shall b binding and final upon the Port Authority and the Contractor.

46. Price Prefere ièe
If this solicital ion has not been set aside for the purposes of making an award based on bids solicited from
Port Authorit) certified Minority Business; Women Business or Small Business Enterprises as indicated by
the bidder pio requisites in Part 11 hereof, for awards of contracts, not exceeding $1,000,060, for:

p
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(a) Services, a; rice preference of 5% is available for New York or New Jersey Small Business Enterprises
(SB 3); or

(b) Services (n luding Janitorial/Cleaning Services), a price preference of 10 1/6 is available for New York
or 1' ew Jersey Minority or Women Business Enterprises (M/WBE),

certified by the: 'on Authority by the day before the bid opening.

If the Bidder is Port Authority certified MBE, WBE or 5DB, enter the applicable date(s) certification was
obtained in the ace provided on the Signature Sheet attached hereto.

47. MIWBE Gorn Faith Participation
If specified as a çlicabk to this Contract, the Contractor shall use every good-faith effort to provide for
participation by certified Minority Business Enterprises (MBEs) and certified Women-owned Business
Enterprises (WI Es) as herein defined, in all purchasing and subcontracting opportunities associated with
this Contract, in :luding purchase of equipment, supplies and labor services.

Good Faith effc is to include participation by MBEs/WBEs shall include the following:

a. Dividing I e services and materials to be procured into small portions, where feasible.

b. Giving re sonable advance notice of specific contracting, subcontracting and purchasing opportunities
to such M Es/WBEs as may be appropriate.

c. Soliciting services and materials from a Port Authority certified MBEIWBE or seeking MBEs/WBEs
from othe sources. To access the Port Authority's Directory of MBE/WBE Certified Firms go to
www.pan 'nj.gov/supplierdiversty

d. Ensuring hat provision is made to provide progress payments to MBEs/WBEs on a timely basis.

C. Observai ce of reasonable commercial standards of fair dealing in the respective trade or
business,

Subsequent to Contract award, all changes to the M/WBE Participation Plan must be submitted via
a modified M WRE Participation Plan to the Manager for review and approval by the Authority's
Office of Busi ness Diversity and Civil Rights. For submittal of modifications to the M/WBE Plan.
Contractors ai directed to use form PA3749C, which may be downloaded at
http://www. p& nynj aov/business-oønortunitjeslbecorne-vendor.html. The Contractor shall not
make changes to its approved M/WBE Participation Plan or substitute M/WBE subcontractors or
suppliers for t tose named in their approved plan without the Manager's prior written approval.
Unauthorized changes or substitutions, including performing the work designated for a
subcontractor with the Contractor's own forces, shall be a violation of this section. Progress
toward attaini tent of M/WBE participation goals set forth herein will be monitored throughout the
duration of th s Contract.

The Contract r shall also submit to the Manager, along with invoices, the Statement of
Subcontractoi Payments as the M/WBE Participation Report, which may be downloaded at
httn://www.n nyni . govfbusiness-onnortunitieslbecome-vendor.html. The Statement must include
the rwrne and business address of each MIWBE subcontractor and supplier actually involved in the
Contract, a & scription of the work performed and/or product or service supplied by each such
subcontractor or supplier, the date and amount of each expenditure, and such other information that
may assist tht Manager in determining the Contractor's compliance with the foregoing provisions.
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If, during the p *formance of this Contract, the Contractor fails to demonstrate good faith efforts in
carrying out iti M/WBE Participation Plan and the Contractor has not requested and been granted a
full or partial v liver of the M/WBE participation goals set forth in this Contract, the Authority will
take into consi Lération the Contractor's failure to carry out its MJWBE Participation Plan in its
evaluation for ward of future Authority contracts.

PART III CNT tACTOR'S INTEGRITY PROVISIONS

I. Certification .1 No Investigation (criminal or civil anti-trust), Indictment, Conviction,
Debarment, S ispension, Disqualification and Disclosure of Other Information
By bidding on ti is Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in
the case of a joi: it bid each party thereto certifies as to its own organization, that the Bidder and each parent
and/or affiliate if the Bidder has not

a. bee i indicted or convicted in any jurisdiction;
b. bee i suspended, debarred, found not responsible or otherwise disqualified from entering into

any contract with any governmental agency or been denied a government contract for failure to
met t standards related to the integrity of the Bidder;

C. had a contract terminated by any governmental agency for breach of contract or for any cause
ban 4 in whole or in part on an indictment or conviction;

d. eve used a name, trade name or abbreviated name, or an Employer Identification Number
dill :rent from those inserted in the Bid;

e. had any business or professional license suspended or revoked or, within the five years prior to
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or
adi' inistrative proceeding with respect to any license held or with respect to any violation of a
fed :ral, state or local environmental law, rule or regulation;

f. bar any sanction imposed as a result ofajudicial or administrative proceeding related to fraud,
ext 'rtion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless of the
dot ax amount of the sanctions or the date of their imposition; and

g. bee i, and is not currently, the subject of a criminal investigation by any federal, state or local
pro ;ecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or
bc tI prosecuting or investigative agency.

2. Non-Collusiv Bidding, and Code of Ethics Certification, Certification of No Solicitation
Based On Co nmission, Percentage, Brokerage, Contingent or Other Fees

By bidding on thi Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the
case of a joint bid each party thereto certifies as to its own organization, that

a.	 the prices in its bid have been arrived at independently without collusion, consultation,
coi Imunication or agreement for the purpose of restricting competition, as to any matter relating
to uch prices with any other bidder or with any competitor;

I,. the prices quoted in its bid have not been and will not be knowingly disclosed directly or
mc irectly by the Bidder prior to the official opening of such bid to any other bidder or to any
coi petitor;

G. no attempt has been made and none will be made by the Bidder to induce any other person,
pai Lnership or corporation to submit or not to submit a bid for the purpose of restricting
competition;

d. thi organization has not made any offers or agreements or taken any other action with respect
to my Authority employee or former employee or immediate family member of either which
wc uld constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996, (a
co)y of which is available upon request to the individual named in the clause hereof entitled
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4 Questions"), nor does this organization have any knowledge of any act on the part of
an / .Uthority employee or former Authority employee relating either directly or indirectly to this
orgi hization which constitutes a breach of the ethical standards set forth in said Code;

C. no 1 erson or selling agency other than a bona tide employee or bans fide established
con rnercial or selling agency maintained by the Bidder for the purpose of securing business,
has xen employed or retained by the Bidder to solicit or secure this Contract on the
mid wstanding that a commission, percentage, brokerage, contingent, or other fee would be paid
to s ich person or selling agency; and

f. the ,idder has not offered, promised or given, demanded or accepted, any undue advantage,
dire tly or indirectly, to or from a public official or employee, political candidate, party or party
offi ial, or any private sector employee (including a person who directs or works for a private
sect r enterprise in any capacity), in order to obtain, retain, or direct business or to secure any
oth' r improper advantage in connection with this Contract.

The foregoing car if'ications shall be deemed to be made by the Bidder as follows:

III! e Bidder i5 a corporation, such certification shall be deemed to have been made not only
wit I respect to the Bidder itself, but also with respect to each parent, affiliate, director, and
off ;er of the Bidder, as well as, to the best of the certifle?s knowledge and belief, each
stoi kholder of the Bidder with an ownership interest in excess of 10%;
if U e Bidder is a partnership, such certification shall be deemed to have been made not only
wit I respect to the Bidder itself, but also with respect to each partner.

Moreover, the for going certifications, if made by a corporate Bidder, shall be deemed to have been
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the
signing and subm salon of the bid and the inclusion therein of such certification as the act and deed of the
cofl)olttiOfl.

In any case when de Bidder cannot make the foregoing certifications, the Bidder shall so state and shall
furnish with the s gnat bid a signed statement which sets forth in detail the reasons therefor. If the Bidder is
uncertain as to wl ether it can make the foregoing certifications, it shall so indicate in a signed statement
furnished with its bid, setting forth in such statement the reasons for its uncertainty. As a result of such
disclosure, the Pc t Authority shall take appropriate action up to and including a finding of non-responsibility.

Failure to make tIe required disclosures shall lead to administrative actions up to and including a finding of
non-responsibilit.

Notwithstanding hat the Bidder may be able to make the foregoing certifications at the time the bid is
submitted, the Di (der shall immediately notify the Authority in writing during the period of irrevocability of
bids on this Cont act of any change of circumstances which might under this clause make it unable to make
the foregoing cer itications or require disclosure. The foregoing certifications or signed statement shall be
deemed to have teen made by the Bidder with full knowledge that they would become a part of the records of
the Authority ant that the Authority will rely on their truth and accuracy in awarding this Contact. In the
event that the An hority should determine at any time prior or subsequent to the award of this Contract that the
Bidder has falsel: certified as to any material item in the foregoing certifications or has willfully or
fraudulently furn shed a signed statement which is false in any material respect, or has not fully and accurately
represented any c ircumstance with respect to any item in the foregoing certifications required to be disclosed,
the Authority ma 'determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract
or with respect It future bids on Authority contracts and may exercise such other remedies as are provided to
it by the Contrae with respect to these matters. In addition, Bidders are advised that knowingly providing a
false certificatior or statement pursuant hereto may be the basis for prosecution for offering a false instrument
for filing (see e.gNew York Penal Law, Section 175.30 at seq.). Bidders are also advised that the inability to
make such certif cation will not in and of itself disqualify a Bidder, and that in each instance the Authority
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will evaluate the emus therefor provided by the Bidder. Under certain circumstances the Bidder may be
required as a con titian of Contract award to enter into a Monitoring Agreement under which it Will be
required to take t; ,rtain specified actions, including compensating an independent Monitor to be selected by
the Port Authork', said Monitor to be charged with, among other things, auditing the actions of the Bidder to
determine wheth, r its business practices and relationships indicate a level of integrity sufficient to permit it to
continue busines with the Port Authority,

3. Bidder Eligibi try for Award of Contracts -Determination by an Agency of the State of New York or
New Jersey C' interning Eligibifity to Receive Public Contracts

Bidders are advisa that the Authority has adopted a policy to the effect that in awarding its contracts it will
honor any detennh flion by an agency of the State of New York or New Jersey that a Bidder is not eligible to
bid on or be award 4 public contracts because the Bidder has been determined to have engaged in illegal or
dishonest conduct ' 'r to have violated prevailing rate of wage legislation.

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York
or New Jersey to s, ibmit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a
contact on which t has bid because (I) the state agency determination relied upon does not apply to the Bidder,
or (ii) the state age icy determination relied upon was made without affording the Bidder the notice and hearing
to which the Bidde was entitled by the requirements of due process of law, or (iii) the state agency
determination was -learly erroneous or (iv) the state determination relied upon was not based on a finding of
conduct demanstrs Ung a lack of integrity or violation of a prevailing into of wage law.

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's Board of
Commissioners to eting of September 9, 1993.

4. No Gifts, Gra ruities, Offers of Employment, Etc.
During the term at this Contract, the Contractor shall not offer, give or agree to give anything of value either to
a Port Authority at iployee, agent, job shopper, consultant, construction manager or other person or firm
representing the P ift Authority,or to a member of the immediate family (It, a spouse, child, parent brother or
sister) of any of th 5 foregoing, in connection with the performance by such employee, agent, job shopper,
consultant, constn elton manager or other person or firm representing the Port Authority of duties involving
transactions with tie Contractor on behalf of the Port Authority, whether or not such duties are related to this
Contract or any otter Port Authority contract or matter. Any such conduct shall be deemed a material breach of
this Contract

As used herein "at ything of value" shall include but not be limited to any (a) favors, such as meals,
entertainment, tat sportation (other than that contemplated by the Contract or any other Port Authority contract).
etc. which might t ml to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money,
goods, equipment services lodging, discounts not available to the general public, offers or promises of
employment, loan i or the cancellation thereof, preferential treatment or business opportunity. Such term shall
not include compi asation contemplated by this Contract or any other Port Authority contract. Where used
herein, the term "1 xt Authority" shall be deemed to include all subsidiaries of The Port Authority.

The Contractor sit ill insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by
it and by its perso trial for any reason whatsoever from the passengers, tenants, customers or other persons using
the Facility and sl all so instruct its personnel.

In addition, dunn the term of this Contract, the Contractor shalt not make an offer of employment or use
confidential intr nation in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11,
1996, (a copy of' 'hich is available upon request to the Office of the Secretary of the Port Authority).

The Contractor at all include the provisions of this clause in each subcontract entered into under this Contract
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t Conflict of Inte rest

During the term oft its Contract, the Contractor shall not participate in any way in the preparation, negotiation
or award of any con tact (other than a contract for its own services to the Authority) to Which it is contemplated
the Port Authority n ay become a party, or participate in any way in the review or resolution of a claim in
connection with sue i a contract if the Contractor has a substantial financial interest in the contractor or potential
contractor of the Po I Authority or lithe Contractor has an arrangement for future employment or for any other
business relationsiti with said contractor or potential contractor, nor shall the Contractor at any time take any
other action which iiight be viewed as or give the appearance of conflict of interest on its part. If the possibility
of such an arrangen cut for future employment or for another business arrangement has been or is the subject of
a previous or tuner tdiscussion, or if the Contractor has reason to believe such an arrangement may be the
subject of future di, 4ussion, or if the Contractor has any financial interest, substantial or not, in a contractor or
potential contractor of the Authority, and the Contraeto?s participation in the preparation, negotiation or award
of any contract witl such acontractor or the review or resolution of  claim in connection with such a contract is
contemplated or if IV Contractor has reason to believe that any other situation exists which might be viewed as
or give the appears ice of a conflict of interest, the Contractor shall immediately inform the Director in writing
of such situation gi ring the full details thereof Unless the Contractor receives the specific written approval of
the Director, the CA ntractor shall not take the contemplated action which might be viewed as or give the
appearance of a coi flict of interest. In the event the Director shall determine that the perknnance by the
Contractor of a pox ion of its Services under this Agreement is precluded by the provisions of th is numbered
paragraph, or a potion of the Contractor's said Services is determined by the Director to be no longer
appropriate becaus Y of such preclusion, than the Director shall have MI authority on behalf of both parties to
order that such pot ion of the Contractor's Services not be performed by the Contractor, reserving the right,
however, to have t Le Services performed by others and any lump sure compensation payable hereunder which is
applicable to the 4 letS work shall be equitably adjusted by the parties. The Contractor's execution of this
document shall cci ititirte a representation by the Contractor that at the time of such execution the Contractor
knows of no chew istances, present or anticipated, which conic within the provisions of this paragraph or which
might otherwise hi viewed as or give the appearance of  conflict of interest on the Contssct&s part. The
Contractor acknov ledges that the Authority may preclude it from involvement in certain
disposition/privati stion initiatives or transactions that result front the findings of its evaluations hereunder or
from participation in any contract which results, directly or indirectly, from the Services provided by the
Contractor hereun ler.

6, Definitions
As used in this set Lion, the following terms shall mean;

6fTh	 Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock
of each ol the firms, or a common shareholder or group of shareholders owns more than fifty percent of
the votinj stock of each of the films, or if the firms have a common proprietor or general partner.

Agency c 7 governmental Agency - Any federal, state, city or other local agency, including departments,
offices, p iblic authorities and corporations, boards of education and higher education, public
developn ent corporations, local development corporations and others.

Iiwesdp ipri - Any inquiries made by any federal, state or local criminal prosecuting agency and any
inquiries ;oncernlng civil anti-mist investigations made by any federal, state or local governmental
agency. 5xcept for inquiries concerning civil anti-mist investigations, the term does not include
inquiries made by any civil government agency concerning compliance with any regulation, the nature
of which does not carry criminal penalties, nor does it include any background investigations for
employn cut, or Federal, State and local inquiries into tax returns.

Officer- Any individual who serves as chief executive officer, chief financial office r, or chief operating
officer o 'the Bidder by whatever titles known.
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Parent - An ndividual, partnership, joint venture or corporation which owns more than 50% of the
voting stock of the Bidder.

If the solicit ition is  Request fir Proposal:

VA - sha I mean Proposal;
Bidder - hail mean Proposer;
Bidding shall mean submitting a Proposal.

In a Contra t resulting from the taking of bids:

- she II mean bid;
Bidder- thafl mean Biddex
Biddina -shall mean executing this Contract.

In a Contra t resulting from the taking of Proposals:

- sbflmeanProposah
Bidder- shall mean Proposer;
Biddina -shall mean executing this Contrast
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tWEi'LiiSi!iI
ONE W,0150F4 AV(NLE. 7TH FLOOR

NEW Ycac W 10010

(212) 435-7O

August 25, 2009

Mr. Arthur Carlucci
Sales Executive
ICONS Inc.
124 West Main Street
High Bridge, NJ 08829

SUBJECT: MAINTENANCE AND REPAIR OF ELEVATORS, ESCALATORS,
MOVING WALKS AND DELTA BARRIERS AT NEWARK LIBERTY
INTERNATIONAL AIRPORT; BID NUMBER 17899; CONTRACT
NUMBER 400007863; PURCHASE ORDER NUMBER 4500060602

Dear Mr. Carlucci:

Your bid to theabove subject contract and addenda numbers 1 through 3 have been accepted. The
tent of the contract shall be for a 5-year period commencing October 1, 2009 and unless
otherwise extended or terminated according to the contract provisions shall expire on September
30, 2014.

Upon receipt of this letter, you shall submit to the Port Authority your insurance certificate as
required for this contract, under PART Ill, paragraph 6 entitled "Insurance Procured by the
Contractor," Send your certificate to the Port Authority of NY & NJ, General Manager, Risk
Management, 225 Park Avenue South, 12 0' Floor, New York, NY 10003 (Attention: Contract
Certificate Review). PleasE reference CITS # 3354N on your certificate.

Please note that Purchase Order number 4500060602 has been assigned for invoicing, payment
and administrative puiposes.

Your facility contact is Mr Robert Grassi, who can be reached at 973-961-6130. If you have any
questions concerning rh award of this contract please contact Mr. Richard Grehl
at 212435-3941.

truly

Procurement Services Division



NY& )

THE PORT AUThORITY OF NEW YORK & NEW JERSEY
PURCHASING SERVICES DPIISION

ONE MADISON AVENUE 715 pj
NEW YORK, NY 10010

Date April 219 2009

ADDENDUM #3

To pmspecthre bidderWproposers on bidtfiFP# 17899 ibr MAINTENANCE AND
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA
BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT

O Due back on	 ,no later than ll:OOAM

D Originally due on 04/29109, no later than 11:00AM

The following changes are hereby made In the doa*mentE

PROPCSER. QUESTIONS AND ANSWERS

The following information is made available in response to questions sübmiutd.by
Proposers to the Pod Authority of New York and New Jersey (Port Authority). It
addresses only those questions, which the Port Authority has deemed to require
additional information and/or clarification. The fact that inlbnnadon has not been
supplied with respect to any questions asked by a Proposes does t mean or imply,
nor should it be deemed to have any meaning, construction or implication with
respect to the terms and provisions of the Proposal, which will be construed without
reference to such questions.

Qt; Who owns the parts that are stored on site?
Al. The pans stored on site are owned by the Contractor.

Qi. Also, what is the inventory of parts on hand to determine what items may be
needed upon award of a contract?
AZ 'flat spare, parts inventory requirement is listed in PART V -.
SPECIFICATIONS, page 9, paragraph g entitled "Inventory And ReplacSiS
Of Parts."

All other terms and conditions rnnin unchanged.

PSI 1*11
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This conunuücation should be initialed by you and annexed to your bid4ropoaal upon
submission.

In case any bidder/proposer Ms to conform to these instructions, its bid4wopoial will
nevertheless be construed as though this communication had been so physically annexed
and initialed.

THE PORT AUTHORITY OF NY & NJ

JANE CETERKO, MANAGER
PURCHASING SERVICES DIVISION

BIDDER'S/PROPOSEWSFIRM NAME: kcv z'c

II

DATE:.. Lfl.0t

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO
RICHARD GRE EtL., WHO CAN BE REACHED AT (212) 435-3941.

C)
,-3 C

F"

tlt.—z
-4
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THE P0 T AUTHORITY OF NEW YORK & NEW JERSEY
PURCHASING SERVICES DIVISION

ONE MADISON AVENUE YES FL
NEW YORK, NY 10010

Date April 171 2009

ADDENDUM #2

To prospective bidders/proposers on bidIRFP *117899 for MAINTENANCE AND
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA
BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT

O Due back on	 ,no later then ll:OOAM

Originally due on 04129/09, no later than 11:00AM

The following ehanga are hereby made In the documfl

PROPOSER QUESTIONS AND ANSWERS

The following hifonnation is made available in response to questions submitted by
Proposers to the Port Authority of New York and New Jersey (Port Authority). It
addresses only those questions, which the Port Authority has deemed to require
additional intunation and/or clarification. The fact that information bas not been
supplied with respect to any qqestions asked by a Proposer does not mean or iniply,
nor should it bodeomed to hi* any meathfl& construction or implication with
respect to the terms and pruvi$ons of the Proposal, which will be construed without
rekrence to such questions. I
QL The Qualification Informafion noted in Part 1, page 5-6, itans C, (I & p, is the
bidder required to submit this liformation with the bid?
Al. No. J'lease refer to Part I, page 4, item 9, first paragraph.

Q1 Whit company i&currcntly contracted with the Port Authority Maintenance
unit at EWR. to provide cleaning services?
AZ Modern Facilities Services, Rick Lomonaco, Phone (973) 599-9393 at- 10,
email "Riek(modsnc1ean.com"

All other terms and conditions remain unchanged.

PS1IAI1
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This coinmwácalionsbouldbe initialed by you and annexed to your bid/proposal upon
submission.

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will
nevertheless be conatnied as though this communication had been so physicilly annexed
and initialed.

THE PORT AUThORITY OF NY & NJ

JANE CETERICO, MANAGER
PURCHASING SERVICES DWISIQN;

BIDDER'S/PROPOSER'S FIRM NAME:

DATE:

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO .
RICHARD .GREHI, WHO CAN BE REACHED AT (212)435-3941. 	 C)

r3'Get,

-S.
-	 Ill— -5,

— —
-4

PS1IAII
Page 2 of 2



TREPORTAUTHORITYC IF NV& NJ

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY
PURCHASING SERVICES DIVISION

ONE MADISON AVENUE 7w" FL.
NEW YORK, NY 10010

Date April 10, 2009

ADDENDUM 91

To prospective bidders/proposers on bid/RFP # 17899 for MAINTENANCE AND
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA
BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT

[li Due back on	 ,no later than 11:00AM

Originally due on 04/29/09, no later than 11:00AM

The following changes are hereby made in the documents:
I * PROPOSER QUESTIONS AND ANSWERS

The following information is made available in response to questions submitted by
Proposers to the Port Authority of New York and New Jersey (Port Authority). It
addresses only those questions, which the Port Authority has deemed to require
additional information and/or clarification. The fact that information has not been
supplied with respect to any questions asked by a Proposer does not mean or imply,
nor should it be deemed to have any meaning construction or implication with
respect to the terms and provisions of the Proposal, which will be construed without
reference to such questions.

Q.l. Can copies of the inspection reports for all of the devices at Newark Liberty
International Airport be sent to bidders?

A. I. Inspection reports will be made available for viewing. Please contact Mr.
Robert Grassi atrgrassipanynj.gov to make an appointment.

Q.2, What were the number of vandalism repairs made in the past 24 months with
associated cost and description of each repair?

A.2. There were no billable repairs as a result of vandalism in the past 24 months.

Q.3. In Part I, page 7, paragraph 15, entitled "City Payroll Tax", if a
company's payroll originates outside of Newark, NJ, does the payroll tax for
the City of Newark still apply? Also, what is the tax rate?

Page 1 of 	 CD APR



A.3. As stated in the above referenced paragraph 15, if the services are
provided in the City of Newark, NJ then the payroll tax applies. The
applicable tax rate can be obtained from the City of Newark, NJ.

Q,4. In addition to the 2 required site vehicles to be provided by the contractor,
will the Port Authority provide free parking for the elevator support stair  At
any given time period the contractor could have several elevator staff
personnel onsite.

A.4. As stated in Part V. page 23, paragraph "e. Transportation", second
paragraph, "the Authority will provide undesignated parking for contractor
employees personal vehicles for personnel assigned to work at Newark
Liberty International Airport under this contract and while on duty only.

Q.S. What is the total number of elevators requiring glass cleaning?
A.S. Total it is 24.

Q.6. Can the Resident Teams be utilized to monitor the sub-contracted glass
cleaning?
A.6. Yes.

Q.7. Can the resident teams be utilized to perform the semi-annual Port
Authority inspections and tests on the equipment?
£7. Yes, as long as there is no impact to routine maintenance, repair work and

the inspection schedule.

Q.8. Can glass cleaning be performed during normal hours of 0700- 1600,
Monday thru Friday?

A.8. No, the glass cleaning will be performed on the overnight tour 2400-0800.

Q.9. Are there any holidays taken for which the mandatory staff would not be
required to work?
A.9. There are 11 holidays referenced in the bid specifications under "Standard

Contract Terms and Conditions", page 20, Section 40, Holidays. The Holiday
staff requirements are as follows: 1 Resident Team 2400-0800, 1 Resident
team 0800-1600, 1 on call team 1600-2400.

Q. 10. Is the Port Authority tax-exempt under this contract?
A. 10. Yes.

Q.l1. s the inventory of spare parts required by the contractor in Part V -
Specifications, page 9, exclusive of and in addition to Exhibit - I),
"Compensation for Parts and Materials Pricing Sheet"?

PS11AI1
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A. 11, Yes, items in Part V are the responsibility of the contractor. Exhibit D is for
compensation for parts and materials that are for unforeseen or unplanned work.

Q.12. Is the contractor required to use a Port Authority approved fire extinguisher
service company for maintaining the machine room fire extinguishers?

A. 12. No, fire extinguishers must be serviced by a fire protection equipment
contractor with a business permit for portable fire extinguishers.

Q. 13. Should the initial 5 year bid entry under Exhibit "F" Pricing Sheet item FA
exclude estimated annual price increases as they Will be determined in accordance
with the price adjustment provision set forth in Part fit item 4 entitled Price
Adjustment?
A. 13. Correct They should exclude estimated annual price increase.

Q. 14. Is the Exhibit "C" Pricing Sheet different from the mandatory "Minimum
Staffing Requirements' required in this Bid?

A.14. Correct, Exhibit "C" is not to be used for the "Minimum Staffing
Requirements."

In PART V - SPECIFICATIONS, add the following after section 8
"ATTACHMENTS":

"9. Wages and Supplemental Benefits

A. Nothing contained herein shall be construed to prevent the Contractor or any
subcontractor from paying any individual employee hourly Wages higher than the
Minimum Hourly Wage hereinbefore described. It is understood that the
Contractor's obligation to pay or provide the Minimum Hourly Wage per job title,
set forth above; allows the Contractor to pay or provide some of its employees
horn Wages that are higher than the minimum and nothing herein shall be
construed to constitute a representation or guarantee by the Port Authority that the
Contractor or its subcontractors can obtain employees for the amounts herein
before described.

B. Contractors (and its subcontractors) should expect to be audited with respect to
Wages and Supplemental Benefits paid to Employees under this Contract. All
Wage and Supplemental Benefit requirements under this Contract will be strictly
enforced. Failure on the part of the Contractor (and its subcontractors) to comply
with any of the requirements under this Contract, including but not limited to the
timely submission of payroll certifications may be deemed a substantial breach of
this Contract giving rise to the rights and remedies enumerated hereafter in the
paragraph entitled "Rights and Remedies of the Port Authority" in the Standard
Contract Terms and Conditions, as well as any other rights and remedies the Port

I'
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Authority would have in the absence of such enumeration and failure to comply
with each of these requirements will be taken into consideration prior to award of
future contracts with the Port Authority.

C. The Contractor shall maintain records in accordance with the requirements set
forth in the paragraph entitled "Records and Reports" in the Standard Contract
Terms and Conditions
For records related to Wages and Supplemental Benefits, the Contractor is also
required to provide such records and books of account in spreadsheet or other
electronic format if available in electronic format and the Port Authority requests
that such records and books of account be provided in electronic format.

Upon request by the Port Authority, the Contractor (and its subcontractors) shall
have 15 business days to provide such payroll records and books of account
unless the Port Authority indicates, in writing, that such records and books of
account may be provided at a later date.

In the event the Contractor fails to provide the required records, or if the Port
Authority determines that the records and books of account provided for audit are
incomplete, the Port Authority may, at its sole discretion, estimate wages,
supplemental benefits and non-overtime hours worked in order to determine
whether the Contractor (or its subcontractors) was in compliance with the wages
and supplemental benefits provisions of this contract.

D. Further, the Contractor shall submit (and shall cause its subcontractors to submit)
to the Port Authority on the fifteenth day of the seventh month following the
month in which the Commencement Date of this Contract falls and every six
months thereafter, and the month following the month in which the termination
date of this Contract falls, a certified statement signed by an executive officer of
the Contractor (or its subcontractor) based upon the Contractor's (or
subcontractors') payroll records showing straight time hours worked, total straight
time Wages paid and Supplemental Benefits provided for each employee
providing the Contractor's Services under the Contract for each month of the
Contract during the six month period ending on the last day of the month
preceding the date of submission of the said statement, together with such other
detailed information as the Port Authority may request from time to time
regarding Wages and Supplemental Benefits paid or provided by the Cdntractor
or its subcontractor to employees engaged in providing the Contractor's Services
under the Contract

FL In the event that an audit of the Contractor's or subcontractors 	 s
nr the stforemid monthlv statements submitted b y the Contractor (sr
ibcontractor) to the Port Authority ,sbould disclose that for any !^Ontract Yea

(ages set	 erein (including any adjustments, if provided for, reflecting
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in the Consumer Price Index or other indices or instruments as

paid the
t,y me von aumonty until sucn time as tile contractors employees arepaid), or
hal1 pay to the subcontractor's employees similarly affected or shall have iKe

subcontractor so pay, at the option of the Port Authority, an amount (calculated
for the Contractor or subcontractor which has not paid or provided the required
amounts hereunder) equivalent to the product obtained by multiplying the
difference between the Minimum Hourly Wages required hereunder and the
Hourly Wages actually paid or provided by the number of non-overtime hours
worked by all employees of the subject Contractor or subcontractor employed
during such Contract year, calculated per Paragraph C position category
(hereinafter referred to as the "Underpayment Amount"). The Port Authority
may, in its discretion, elect to deduct the Underpayment Amount due from the
Contractor in accordance with the provisions of this Section from any subsequent
payment payable to the Contractor under this Contract plus an amount equal to
any payroll and associated taxes which would have been paid on the
Underpayment Amount from any subsequent payment payable to the Contractor
under this Contract. The Authority shall have the same recovery rights if an audit
demonstrates that the Contractor has failed to pay or provide reasonable
Supplemental Benefits as required by this Contract.

F. In addition to the underpayment payable by the Contractor, the PortAuthority
may deduct interest on the underpayment amount calculated at 19.2% annual
interest from any subsequent payment(s) due to the Contractor under this
Contract.

G. If requested by the Port Authority, the Contractor shall submit to the Port
Authority for approval, a plan for the Contractor's or subcontractors' return of the
underpayment to each affected employee, including a deadline for compliance. In
approving such a plan, the Authority may require the Contractor or a
subcontractor to return the underpayment to the affected employees in cash and
the Contractor or the subcontractor is responsible for any additional payroll taxes
resulting from this payment."

3. In PART V -. SPECIFICATIONS, add the following after section 9 "Wages and
Supplemental Benefits":

'Prevailing Wages

ThtContractor shall provide (and shall cause all
to his or her workmóiaborers. and mechanics (who are employe
to work on an hourly or daily basisi1raae or occupation at or

La
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the Facility) at least the_prevailingrate of wage and supplements for others
engaged in the same trade or occupation in the locality in which the Services are
being performed as determined by the Manager and notwithstanding that such rate
maybe higher than the rate in effect on the date of opening of the bids.
For the purposes of this Contract, the prevailing rates of wage and supplements
are those established by the State of New Jersey, Department of Labor and
Workforce Development for the counties of Essex and Union and for the period
of time in which the work is performed (see attached "State of New Jersey
Prevailing Wage Rate Determination" for "Elevator Modernization & Service,
Prevailing Wage Rate, County of Essex and Union")
The provisions of this clause are inserted in this Contract for the benefit of such
workmen, laborers and mechanics as well as for the benefit of the Port Authority;
and if the Contractor or any subcontractor shall pay or provide any such
workmen, laborers, carpenters and mechanics less than the rates of wages and
supplements above described, such workmen, laborers or mechanics shall have a
direct right of action against the Contractor or such subcontractor for the
difference between the wages and supplements actually paid or provided and
those to which he/she is entitled under this clause. If such workmen, laborers and
mechanics is employed by any subcontractor whose subcontract does not contain
a provision substantially similar to the provisions of this clause (requiring the
payment or provision of a least the above minimum, and providing for a cause of
action in the event of the subcontractor's failure to pay or provide such wages and
supplements) such workman, laborer or mechanics shall have a direct right of
action against the Contractor, The Port Authority shall not be a necessary party to
any action brought by any workmen, laborers and mechanics to obtain a money
judgment against the Contractor or any subcontractor pursuant to this clause.
Nothing herein contained shall be construed to prevent the Contractor or any
subcontractor from paying higher rates or providing higher supplements than the
minimum hereinbefore described; and nothing herein contained shall be construed
to constitute a representation or guarantee by the Port Authority that the
Contractor or any subcontractor can obtain workmen, laborers and mechanics for
the minimum hereinbefore described.

4. See attached "Attendance Sheet for Facility Inspection" dated April 1, 2009.

All other terms and conditions remain unchanged.

This communication should be initialed by you and annexed to your bid/proposal upon
submission.

PS1IAII
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In case any bidder/proposer fails to conform to these instructions, its bid/proposal will
nevertheless be construed as though this communication had been so physically annexed
and initialed.

THE PORT AUTHORITY OF NY & N)

JANE CETERKO, MANAGER
PURCHASING SERVICES DIVISION

BIDDER'S/PROPOSER'S FIRM NAME: bt:'	 1!,'L

INITIALED:

DATE:

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435-3941.

00
C)

ts) C
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STATE OF NEW JERSEY

Department of Labor and Workforce Development
Division of Wage and Hour Compliance - Public Contracts Section

P0 Box 389
Trenton, NJ 08625-0389

PREVAILING WAGE RATE DETERMINATION

The New Jersey Prevailing Wage Act (N.J.S.A. 34:11-56.25 et seq.) requires that the Department of Labor and Workforce
Development establish and enforce a prevailing wage level for workers engaged in public works in order to safeguard their
efficiency and general well being and to protect them as well as their employers from the effects of serious and unfair
competition.

Prevailing wage rates are wage and fringe benefit rates based on the collective bargaining agreements established for a
particular craft or trade in the locality in which the public work is performed. In New Jersey, these rates vary by county
and by the type of work performed.

Applicable prevailing wage rates are those wages and fringe benefits in effect on the date the contract is awarded. All
pie-determined rate increases listed at the time the contract is awarded must also be paid, beginning on the dates specified.
Rates that have expired will remain in effect until new rates are posted.

Prevailing Wage Rate

The prevailing wage rate for each craft will list the effective date of the rate and the following information:

W = Wage Rate per Hour 	 B = Fringe Benefit Rate per Hour*	 T = Total Rate per Hour

* Fringe benefits are an integral part of the prevailing wage rate. Employers not providing such benefits must
pay the fringe benefit amount directly to the employee each payday. Employers providing benefits worth
less than the fringe benefit amount must pay the balance directly to the employee each payday.

Unless otherwise stated in the Prevailing Wage Rate Determination, the fringe benefit rate for overtime
hours remains at the straight time rate.

When the Overtime Notes in the Prevailing Wage Rate Determination state that the overtime rates are
"inclusive of benefits," the benefit rate is increased by the same &ctor as the wage rate (i.e. multiplied by
1.5 for time and one-hag multiplied by 2 for double time, etc.).

Apprentice Rate Schedule

An "apprentice" is an individual who is registered with the United States Department of Labor- Bureau of Apprenticeship
and Training and enrolled in a certified apprenticeship program during the period in which they are working on the public
works project.

The apprentice wage rate is a percentage of the journeyman wage rate, unless otherwise indicated. The apprentice benefit
rate is the full journeyman benefit rate, unless otherwise indicathd

If there is no apprentice rate schedule listed, the individual must be paid at least the journeyman rate even if that individual
is in a certified apprentice program for that trade.

If there is no ratio of apprentices to journeymen listed for a particular craft, then the ratio shall be one (I) apprentice to
every four (4) journeymen.
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Comments/Notes

For each craft listed there will be comments/notes that cover the definition of the regular workday, shift differentials,
overtime, recognized holidays, and any other relevant information.

Public Works Contractor Registration

The Public Works Contractor Registration Act (N.J.S.A. 34:11-56.48, et seq.) requires that all contractors, subeotitractors,
or lower tier subcontractors who are working on or who bid on public works projects register with the Department of
Labor and Workforce Development. Applications are available at wwwnjigov/labor (click on Wage & Hour and then go
to Registration & Permits).

Pursuant to N.J.S.A. 34:11-56.51:

No contractor shall bid on any contract for public work as defined in section 2 of FL 1963, o. 150
(C.34:11-56.26) unless the contractor is registered pursuant to this act. No contractor shall list a
subcontractor in a bid proposal for the contract unless the subcontractor is registered pursuant to P1.1999
c. 238 (C. 34:11-56.48 et seq) at the time the bid is made. No contractor or subcontractor, including a
subcontractor not listed in the bid proposal, shall engage in the performance of any public work subject to the
contract, unless the contractor or subcontractor is registered pursuant to that act

Snow Plowing

Snow plowing contracts are not subject to the New Jersey Prevailing Wage Act or the Public Works Contractor
Registration Act.
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NEW JERSEY DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT
PREVAILING WAGE RATE DETERMINATION

County - ESSEX

Craft Elevator Modernization & Service

03/17/08

Journeyman	 W 3846
B 21,57
T 60.03

Expiration Date: 03/16/2009

Craft: Elevator Modernization & Service

PREVAILING WAGE RATE

APPRENTICE RATE SCHEDULE

INTERVAL	 PERIOD AND RATES

Yearly	 19.83	 19.43	 22.97	 26.50

Benefits	 14.97	 15.26	 15.87	 16.47

Ratio of Apprentices to Journeymen - 1; 1

Craft: Elevator Modernization & Service	 COMMENTS/NOTES

MODERNIZATION (addition, replacement, refurbishing, relocation, or changes in design or appearance, of elevator
equipment in existing buildings):

- The regular workday consists of 8 hours, between 8:00 AM and 4:30 PM.

- Overtime:
Hours In excess of 8 per day, or before or after the regular workday, Monday through Friday, and alt hours on Saturdays
and Sundays shall be paid at double the hourly rate. All hours on holidays shall be paid at triple the hourly rate.

SERVICE (repair or replacement of parts for the purpose of maintaining elevator equipment in good operating condition):

The regular workday consists of 8 hours, between 7:00 AM and 5:00 PM.

- Overtime:
Hours in excess of B per day, or before or after the regular workday, Monday through Friday, and all hours on Saturdays
shall be paid at time and one-half the hourly rate. All hours on Sundays and holidays shall be paid at double the hourly
rate.

RECOGNIZED HOLIDAYS (Modernization and Service): New Years Day, Lincoln's Birthday, Presidents Day, Memorial
Day, July 4th, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day and day after, Christmas Day. Sunday
holidays observed the following Monday.



NEW JERSEY DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT
PREVAILING WAGE RATE DETERMINATION

County - UNION

Craft Elevator Modernization & Service

03/17105

Journeyman W 38,46
B 21.57
T 60.03

ExpirationDate: 03/1612009

Craft: Elevator Modernization & Service

PREVAILING WAGE RATE

APPRENTICE RATE SCHEDULE

INTERVAL	 PERIOD AND RATES

Yearly	 19.83	 19.43	 22.97	 26.50

Benefits	 14.97	 1526	 15.87	 16.47

Ratio of Apprentices to Journeymen -1:1

Craft: Elevator Modernization & Service 	 COMMENTSINOTES

MODERNIZATION (addition, replacement, refurbishing, relocation, or changes in design or appearance, of elevator
equipment in existing buildings):

- The regular workday consists of 8 hours, between 8:00 AM and 4:30 PM.

- Overtime:
Hours in excess of 8 per day, or before or after the regular workday, Monday through Friday, and all hours on Saturdays
and Sundays shall be paid at double the hourly rate. All hours on holidays shall be paid at triple the hourly rate.

SERVICE (repair or replacement of parts for the purpose of maintaining elevator equipment in good operating condition):

- The regular workday consIsts of B hours, between 7:00 AM and 5:00 PM.

-Overtime:
Hours in excess of 8 per day, or before or after the regular workday, Monday through Friday, and all hours on Saturdays
shall be paid at lime and one-half the hourly rate. All hours on Sundays and holidays shall be paid at double the hourly
rate,

RECOGNIZED HOLIDAYS: (Modernization and Service): New Year's Day, Lincoln's Birthday, Presidents' Day, Memorial
Day, July 4th, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day and day after, Christmas Day. Sunday
holidays observed the following Monday.



Attendance Sheet for Facility Inspection	 Page / of /

TITLE: MAINTENANCE AND REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS
AND DELTA BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT

BID NO. 17899

DATE: APRILI. 2009 LOCATION: EWR BUILDING 80	 TIME: 10:00 AM
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INVITATION FOR BID

• COVER PAGE: BID AND BIDDER INFORMATION

• PART I - STANDARD INFORMATION FOR BIDDERS

• PART U - CONTRACT SPECIFIC INFORMATION FOR BIDDERS

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS

o PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF
PRINCIPALS AND PRICING SHEET(S)

o PART V - SPECIFICATIONS

o STANDARD CONTRACT TERMS AND CONDITIONS

TABLE OF CONTENTS	 PART I - I
PART!- STANDARD INFORMATION FOR BIDDERS	 Rev. 611/07 (PA)



PART 1- STANDARD INFORMATION FOR BIDDERS, TABLE OF CONTENTS

1. Form and Submission of Bid ..................................................................................3
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PART I - STANDARD INFORMATION FOR BIDDERS

1. Form and Submission of Bid
The Bidder shall review carefully every provision of this document, provide all the
information squired, and sign and return one entire copy to the Port Authority in
accordance with the instructions on the Cover Sheet and Part II- Contract Specific
Information for Bidders. The Bidder should retain one complete duplicate copy for

its own use. The "Signature Sheet" contained herein must be completed and signed
by the Bidder. The Pricing Sheet(s) contained herein must also be completed'. The
bid shall be sealed in the enclosed self-addressed envelope with the Bidder's name
and address conspicuously marked. In submitting this bid, the Bidder offers to
assume the obligations and liabilities imposed upon it herein and expressly makes the
representations and warranties required in this document.

Al! Bids must be received by the bid custodian on or before the due date and time
specified on the cover page, at which time they will be publicly opened and read.
Bids are only accepted Monday through Friday, excluding Port Authority holidays,
between the hours of 8;00 a.m. and 5:00 p.m., via (1) regular mail, (2) express
delivery service (e.g. UPS), or (3) hand delivery.

2. Firm Offer
The Bidderoffers to provide the Port Authority of New York and New Jersey the
services and to perform all other Work in connection therewith required under this
Contract, all as specified by the terms and conditions of the Contract, based on the
Pricing Sheets provided herein.

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN
REJECTION OF THE BID,

3. Acceptance or Rejection of Rids
The acceptance of a bid will be by a written notice signed by an authorized
representative on behalf of the Authority. No other act of the Port Authority, its
Commissioners, officers, agents or employees shall constitute acceptance of a bid.
The Authority reserves the unqualified right, in its sole and absolute discretion, to
reject any or all bids or to accept any bid, which in its judgment will best serve the
public interest and to waive defects in any bid. No rights accrue to any Bidder unless
and until its bid is accepted.

4. Bidder's Questions
Any questions by prospective Biddersconcerning the Work to be performed or the
terms and conditions of the Contract may be addressed to the Buyer listed on the
Cover Sheet of this document. The Buyer is only authorized to direct the attention of
prospective Bidders to the portions of the Contract. No employee of the Port
Authority is authorized to interpret any portion of the Contract or to give information
in addition to that contained in the Contract When Contract interpretation or
additional information as to the Contract requirements is deemed necessary by the
Port Authority, it shall be communicated to all Bidders by written addenda issued
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under the name of the Manager, Purchasing Services Division of the Port Authority.
Addenda shall be considered part of the Contract.

S. Additional Information To and From Bidders
a. Should the Authority require additional information from the Bidder in

connection with its bid, such information shall be submitted within the time frame
specified by the Port Authority.

b. if the Bidder is a corporation, a statement of the names and residences of its
officers should be submitted on the Name and Residence of Principals Sheet,
directly following the Signature Sheet.

6. Union Jurisdiction
All prospective Bidders are advised to ascertain whether any union now represented
or not represented at the Facility will claim jurisdiction over any aspect of the
operations to be performed hereunder and their attention is directed to the paragraph
entitled "Harmony" in the StandardContract Terms and Conditions.

7. Assessment of Hid Requirements
The Bidder should carefully examine and study the entire contents of these bid
documents and shall make its own determinations as to the services and materials to
be supplied and all other things required to be done by the Contractor.

S. Bidder's Prerequisites
Only Bidders who can comply with the prerequisites specified in Part II hereof at the
time of the submission of its bid should submit bids, as only bids submitted by such
Bidders will be considered. B y furnishing this document to the Bidder, the P4
Authority has not made a detenninatinn Thaijk.Bidder has rnetthEer3u1s1te&0t
has itherwisg. been deemed qualified to perform the services. A determination that a
Bidder has met the prerequisites is no assurance that they will be deemed qualified in
connection with other bid requirements included herein.

9. Qualification Information
The Port Authority njve oral or written notice to the Bidder to furnish the Port
Authority with intormatton and to meet with designated representatives of the Port
Authority relating to its qualifications and ability to Ililfil] the Contractofs obligations
hereunder. The requested information shall be submitted no later than three (3) days
after said notice unless otherwise indicated. Matters upon which the Port Authority
may inquire shall include, but not be limited to, the following:

a.	 The Bidder may be required to demonstrate that it is financially capable of
performing this Contract, and the determination of the Bidder's financial
qualifications will be made by the Port Authority in its sole discretion. The
Bidder shall submit such financial and other relevant information as may be
required by the Port Authority from time to time including, but not Limited to,
the following:

(I) Certified financial statements, including applicable notes, reflecting the
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and
cash flow for the most recent calendar year or the Bidder's most recent
fiscal year.
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(i) Where tnt cerufleg financial statemems SCL Eonn in t1) auüvc usc nut

available, then either reviewed or compiled statements from an
independent accountant setting forth the aforementioned information shall
be provided.

(iii) Where neither certified financial statements nor financial statements
from an independent accountant are available, as set forth in (i) and (ii)
above, then financial statements containing such infonnation prepared
directly by the Bidder may be submitted; such financial statements,
however, must be accompanied by a signed copy of the Bidder's most
recent Federal income tax return and a statement in writing from the
Bidder, signed by an executive officer or his/her authorized designee, that
such statements accurately reflect the present financial condition of the
Bidder.

2. A statement of work which the Bidder has on hand, including any work on
which a bid has been submitted, conthining a description of the work, the
annual dollar value, the location by city and state, the current percentage
of completion, the expected date for completion, and the name of an
individual most familiar with the Bidder's work on these jobs.

3. The name and address of the Bidder's banking institution, chief banking
representative handling the Bidder's account; the Bidder's Federal
Employer identification Number (i.e., the number assigned to firms by the
Federal Government for tax purposes), the Bidder's Dun and Bradstreet
number, if any, the name of any other credit service to which the Bidder
has funñshedinformation, and the number, if any, assigned by such
service to the Bidder's account

b. Information relating to the Bidder's Prerequisites, if any, as set forth in this
document

c. if thö Bidder is a corporation: (1) a copy of its Certificate of Incorporation and,
if applicable, all Amendments thereto with a written declaration signed by the
Secretary oft Corporation with the corporate seal affixed thereto, stating that
the copy furnished is a true copy oft Certificate of Incozpontion and any

• such Amendments as oft date oft opening of the bid and (2) if the Bidder
is not incorporated wider the laws oft state in which the service is to be
performed, a certificate from the Secretary of State of said state evidencing the
Bidder's legal qualification to do business in that state.

d. A statement setting forth the names of those personnel to be in overall charge
of the service and those who would be exclusively assigned to supervise the
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service and their speäiflc roles therein, setting forth as to each the number of
years of experience and in which functions and capacities each would serve.

e. Information to supplement any statement suninured in accordãct-wtt& the
Standard Contract Terms and Conditions entitled. "Contractor's Integrity
Provisions?

f. in the event that the Bidder's performance on a current or past Fort Kuthbrtty
or PATH contract or contracts has been rated less than satisfactory, the
Manager, Purchasing Services Division, may give oral or written notice to the
Bidder to famish information demonstrating to the satisfaction of such
Manager that, notwithstanding such rating, such ,erforinance was in fact
satisfactory or that the circumstances which gave rise to such unsatisfactory
rating have changed or will not apply to performance of this Contract, and that
such performance will be satisfactory.

g. The Bidder recognizes that it may be required to demonstrate to the
satisfaction of the Port Authority that it in fact can perform the services as
called for in this Contract and that it may be required to substantiate the
warranties and representations set forth herein and the statements and
assurances it may be required to give.

Neither the giving of any of the aforesaid notices to a Bidder, the submission of
materials by a Bidder, any meeting which the Bidder may have with the Port
Authotity, nor anything stated by the Port Authority in any such meeting shall be
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing
stated in any such meeting shall be deemed to release any Bidder from its offer as
containedin the bid,

10. Facility Inspection
Details regarding the Facility inspection for all parties interested in submitting a bid
arc stipulated in Part U hereof. All Bidders must present company identification and
photo identification for access to the Facility.

ii. Available Documents - General
Certain documents, listed in Part U, hereof will be made available for reference and
examination by Bidders either at the Facility Inspection, or during regular business
hours. Arrangements to review these documents at a time other than the Facility
Inspection can be made by contacting the person listed in Part U as the contact for the
Facility Inspection.

These documents were not prepared fbt the purpose of providing information for
Bidders upon this Contact but they were prepared for other purposes, such as for
other contracts or for design purposes for this or other contracts, and they do not form
a part of this Contract The Port Authority makes no representation or guarantee as
to, and shall not be responsible for their accuracy, completeness or pertinence, and, in
addition, shall not be responsible for the inferences or conclusions to be drawn there
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12. Pre-award Meeting
The lowest qualified Bidder may be called for a pie-award meeting prior to award of
the Contract.

13. Price Preference
A price preference may be available for Minority/Women Business Enterprises
(M/WBEs).or Small Business Enterprises (SBEs) as set forth in the Standard Contract
Terms and Conditions.

14. Good Faith Participation
The Contractor shall use every good-faith effort to provide for meaningful
participation by certified Minority Business Enterprises (MBEs) and certified
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract
Terms and Conditions, in all purchasing, subcontracting and ancillary service
opportunities associated with this Contract, including purchase of equipment, supplies
and labor services.

Good Faith efforts to include participation by MBEs/WBES shall include the
following:

a. Dividing the services and materials to be procured into small portions, where
feasible.

b. Giving reasonable advance notice of specific contracting, subcontracting and
purchasing opportunities to such MBEs/WBEs as may be appropriate.

c. Soliciting services and materials, to be procured, from the Directory of
MBESfWBES, a copy of which can be obtained by contacting the Port
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819
or seeking MBES/WBES from other sources.

d. Insuring that provision is made to provide progress payments to MBEs/WBES
on a timely basis.

15. City Payroll Tax
Bidders should be aware of the payroll tax imposed by the:

a) City of Newark, New Jersey for services performed in Newark, New Jersey;

b) City of New York, New York for services performed in New York, New York,
and

c) City of Yonkers, New York for services performed in Yonkers, New York.

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders should
consult their tax advisors as to the effect, if any, of these taxes. The Port Authority
provides this notice for informational purposes only and is not responsible for either the
imposition or administration of such taxes. The Port Authority exemption set forth in the
Paragraph headed "Sales or Compensating Use Taxes", in the Standard Contract Terms
and Conditions included herein, does not apply to these taxes.
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16. Additional Bidder Information

Prospective Bidders are advised that additional vendor information, including but not
limited to, forms, documents and other information, including protest procedures, may be
found on the Port Authority website at:
http://www.panynj .govfooingflusinessWith/contractors/html/otherjnfo.html
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PART H- CONTRACT SPECIFIC INFORMATION FOR BIDDERS

The following information may be referred to in other parts hereof, or further detailed in
other parts hereof, if applicable.

1. Service(s) Required
Maintenance and Repair of Elevators, Escalators, Moving Walks and Delta Barriers
at Newark Liberty International Airport

2. Location(s) Services Required
Various locations at Newark Liberty international Airport

3. Expected Date of Commencement of Contract
On or about October 1, 2009

4. Contract Type
Service

5. Duration of Contract
Five (5) years

6. Price Adjustment during Base Term (Index Based)
Applicable See part III section 4

7. Option Period(s)
Two (2), One (1) year options

8. Price Adjustment during Option Period(s) (Index Based)
Applicable See part ill section 4

9. Extension Period
120 days

10. Facility Inspection
Date and Time: April 1st 2009 at 10:00 AM

Please contact Robert Grassi at rgrassipanynj.gov  to confirm attendance and/or
receive travel directions. Partof the facility inspection includel elevator & escalators
located in a US Customs area therefore anyone wishing to attend this part of the
facility inspection must submit their name, date of birth and social security number on
their company letterhead to Mr. Grassi at least forty eight (48) hours prior to the
inspection date. This information will be forwarded to US Customs so the Port
Authority" can obtain visitor passes for these individuals. Anyone not submitting this
information will not have access to the equipment located in this secure area.
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11. Specific flidcjey'g Prerequisites
The Th4gr shall have had at least five (5) year(s) of continuous experience
UnznJffi1è1y prior to the date of submission of its bid in the management and
operation of Maintenance & Repair of Elevators, Escalators and Moving Walks
actually engaged in providing said or such services to commercial or industrial

b. During the time period as stated in (a) above, the Bidder or persons CfltltICS

owning and controlling the Bidder shall have satisfactorily perthtittecl or be
performing under at least one (1) contact(s) requiring similar services of similar
scope to those required under this Contract

c. TheBiddçj shall have immediately preceding the opening of its bid, a minimum
of $lThilllion annual gross income from the type of Service required under this
Cona

Proof that the above prerequisites are met should be submitted with the bid.

12. Available Documents
The following documents will be made available for reference and eXI0

• Current Elevator, Escalator & Moving Walk Contract* 4600003422 with
Kone, Inc Located in Long Island City, NY.

• Manuals for various vertical circulation equimwnt covered under this
contract

• Manuals for Delta Barrier equipment coveted under this contract

a.
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PART in - CONTRACT SPECIFIC TERMS AND CONDITIONS

1. General Agreement
Subject to all of the terms and conditions of this Contract, the undersigned
(hereinafter called the "Contractor') hereby offers and agrees to provide all the
necessary supervision, personnel, equipment, materials and all other things necessary
to perform the Work required by this Contract as specified in Part II, and fully set
forth in the Specifications, at the location(s) listed in Part II and fully set forth in the
Specifications, and do all other things necessary or proper therefore or incidental
thereto, all in strict accordance with the provisions of the Contract Documents and
any future changes therein; and the Contractor further agrees to assume and perform
all other duties and obligations imposed upon him/her by this Contract.

In addition, all things not expressly mentioned in the Specifications but involved in
the carrying out of their intent and in the complete and proper execution of the
matters referred to in and required by this Contract are required by the Specifications,
and the Contractor shall perform the same as though they were specifically
delineated, described and mentioned therein.

2. Duration

a) The initial term of this Contract (hereinafter called the "Base Term") shall
commence on or about the date specified in Part 11 hereof, on the specific date set
forth in the Port Authority's written notice of bid acceptance (hereinafter called
the "Commencement Date"), and unless otherwise terminated, revoked or
extended in accordance with the provisions hereof; shall expire as specified in
Part II hereof (hereinafter called the "Expiration Date").

b) if specified as applicable to this Contract and set forth in Part II hereof, the Port
Authority shall have the absolute right to extend this Contract for additional
period(s) (hereinafter referred to as the "Option Period(s)") fbllowing the
Expiration Date, upon the saute terms and conditions subject only to adjustments
of charges, if applicable to this Contract, as may be hereinafter provided in the
paragraph entitled "Price Adjustments" lithe Port Authority shall elect to

• exercise the option to extend this Contract, then, not later than thirty (30) days
prior to the Expiration Date, the Port Authority shall send a notice that it is
extending the Base Term of this Contract, as aforesaid, and the Term of this
Contract shall thereupon be extended for the applicable Option Period, if the
Contract provides for more than one Option Period, the same procedure shall
apply with regard to extending the Term of this Contract for succeeding Option
Periods.

c) Unless specified as not applicable to this Contract in Part II hereof, the Port
Authority shall have the absolute right to extend the Base Term for an additional
period of up to one hundred and twenty (120) days subsequent to the Expiration
Date, or the Expiration Date of the final exercised Option Period (hereinafter
called the "Extension Period"), subject to the same terms and conditions as the
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previous contract period. The charges quoted by the Contractor for the previous
contract period shall remain in effect during this Extension Period without
adjustñient. If it so elects to extend this Contract, the Port Authority will advise
the Contractor, in writing that the term is so extended, and stipulate the length of
the extended term, at least thirty (30) days prior to the expiration date of the
previous contract period.

3. Payment
Subject to the provisions of this Contract, the Port Authority agrees to pay to the
Contractor and the Contractor agrees to accept from the Port Authority in full and
complete consideration for the performance of all its obligations under this Contract
and as sole compensation for the Work performed by the Contractor hereunder, a
compensation calculated from the actual quantities of services performed and the
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of
this Contract, exclusive of compensation under the clause hereof entitled "Extra
Work". The manner of submission of all bills for payment to the Contractor by the
Port Authority for Services rendered under this Contract shall be subject to the
approval of the Manager in all respects, including, but not limited to, format,
breakdown of items presented and verifying records. All computations made by the
Contractor and all billing and billing procedures shall be done in conformance with
the following procedures:

a) Payment shall be made in accordance with the prices for the applicable service
(during the applicable Contract year) as they appear on the Pricing Sheet(s), as
the same may be adjusted from time to time as specified herein, minus any
deductions for services not performed and/or any liquidated damages to which
the invoice may be subject and/or any adjustments as may be required pursuant
to increases and decreases in areas or frequencies, if applicable. All Work must
be completed within the time frames specified or as designated by the Manager.

b) Thçontractor shall submit to the Manager by the fifth day of the month
following the month of commencement of this Contract and op or by thtMh

a

'O ice must show the
will be made within

thirty (30) days of Port Authority verification of the invoice

C) No certificate, payment, acceptance of any Work or any other act or omission of
any representative of the Port Authority shall operate to release the Contractor
from any obligation under or upon this Contract, or to estop the Port Authority
from showing at any time that such certificate, payment, acceptance, act or
omission was incorrect or to preclude the Port Authority from recovering any
monies paid in excess of those lawfully due and any damage sustained by the
Port Authority.

d) In the event an audit of received invoices should indicate that the correct sum due
the Contractor for the relevant billing period is less than the amount actually paid
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by the Port Authority, the Contractor shall pay to the Port Authority the
difference promptly upon receipt of the Port Authority's statement thereof: The
Port Authority may, however, in its discretion elect to deduct said stun or sums
from any subsequent monthly payments payable to the Contractor hereunder.

"Final Payment', as the term is used throughout this Contract, shall mean the final
payment made for services rendered in the last month of the Base Term or any extended
term. However should this Contract be terminated for any reason prior to the last month
of the Base Term or any extended term, then Final Payment shall be the payment made
for services rendered in the month during which such termination becomes effective The
Contractor's acceptance of Final Payment shall act as a fill and complete release to the
Port Authority, of all claims of and of all liability to the Contractor for all things done or
%rnished in connection with this Contract and for every act and neglect of the Port
Authority and others relating to or arising out of this Contract, including claims arising
out of breach of contract and claims based on claims of third persons. No payment,
however, final or otherwise shall operate to release the Contractor from any obligations in
connection with this Contract.

4. PricAdjustmt

For each year following the first year of the Base Term and for each year of any
Option Period that is applicable to this Contract and is exercised hereunder,
(excluding the 120 day Extension Period as described in the paragraph entitled
"Duration" in Part 111 and Exhibit D entitled "Compensation for Parts and Materials"
hereof) çJort Authnrity cK*11 adjust the compensation due the Contractor utilizing
the Consumer Price Index for all Urban Consumers; Series Id: CUtJRA1 01 SAOL2;
Not Seasonally Adjusted; New York-Northern New Jersey-Long Island, NY-NJ-CT-
PA area; all items less shelter; 1982 . 1984= 100, published by the Bureau of Labor
Statistics of the United States Department of Labor (hereinafter called the "Price
Index").
The term "Anniversary Date" shall mean the date(s) of the first and each succeeding
twelve month anniversary of the Commencement Date of this Contract. The term
"Annual Period" shall mean each and any twelve-month period hereafter
commencing on the Commencement Date and on each Anniversary Date thereafter.

Effective on the first day of the month of the Anniversary Date and thereafter on the
first day of the month of each succeeding Anniversary Date during the Base Term and
any Option Period exercised (excluding the 120 day Extension Period and Exhibit D
entitled "Compensation for Parts and Materials") hereunder, the compensation
payable shall be adjusted as follows:

For the second Contract year, the Price Index shall be determined for the months of
December 2008 and December 2009. The compensation payable in the first year of
the Contact shall be multiplied by a fraction the numerator of which is the Price
Index for December 2009 and the denominator of which is the price Index for
December 2008, and such fraction shall not exceed three percent (3%) per annum.
The resulting product shall be the compensation payable in the second year Of the
Contract.
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For the third Contract year, the Price Index shall be determined for the months of
December 2009 and December 2010. The compensation payable in the second year of
the Contract shall be multiplied by a fraction the numerator of which is the Price
Index for December 2010 and the denominator of which is the Price Index for
December 2009, and such fraction shall not exceed three percent (3%) per annum.
The resulting product shall be the compensation payable in the third year of the
Contract.

For the fourth Contract year, the Price Index shall be determined for the months of
Deccmber. 201 Oand December 2011. The compensation payable in the third year of
the Contract shall be multiplied by a fraction the numerator of which is the Price
Index for December 2011 and the denominator of which is the Price Index for
December 2010, and such fraction shall not exceed three percent (3 1/6) per annum.
The resulting product shall be the compensation payable in the fourth year of the
Contract.

For the fifth Contract year, the Price Index shall be determined for the months. of
December 2011 and December 2012. The compensation payable in the fourth year of
the Contract shall be multiplied by a fraction the numerator of which is the Price
Index for December 2012 and the denominator of which is the Price Index for
December 2011, and such fraction shall not exceed three percent (3%) per annum.
The resulting product shall be the compensation payable in the fifth year of the
Contract.

For the first year of the Option Period, the Price Index shall be determined for the
months of December 2012 and December 2013. The compensation payable in the
final year of the Base Term shall be multiplied by a fraction the numerator of which is
the Price Index for December 2013 and the denominator of which is the Price Index
for December 2012, and such fraction shall not exceed three percent (3%) per annum.
The resulting product shall be the compensation payable in the first year of the Option
Period,

For the second year of the Option Period, the Price Index shall be determined for the
months of December 2013 and December 2014. The compensation payable lathe
first year of the Option Period shall be multiplied by a fraction the numerator of
which is the Price Index for December 2014 and the denominator of which is the
Price Index for December 2013, and such fraction shall not exceed three percent (3%)
per annum. The resulting product shall be the compensation payable in the second
year of the Option Period.

In the event of a change in the basis or the discontinuance of the publication by the
United States Department of Labor of the Price Index, such other appropriate index
shall be substituted as may be agreed to by the parties hereto as properly reflecting
changes in value of the current United States money in a manner similar to that
established in the said Price Index. In the event of the failure of the parties to so
agree, the Port Authority may select and use such index, as it deems appropriate.
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5. Liquidated Damages
The Contractor's obligations for the performance and completion of the Work within
the time or times provided for in this Contract are of the essence of this Contact. In
the event that the Contractor fails to satisfactorily perform all or any past of the Work
required hereunder in accordance with the requirements set forth in the Specifications
(as the same may be modified in accordance with provisions set forth elsewhere
herein) then, inasmuch as the damage and loss to the Port Authority for such failure to
perform includes items of loss whose amount will be incapable or very difficult of
accurate estimation, the damages for such failure to perform shall be liquidated as
follows:

a) In the event that

during that month,
payable by The Au
reduced by the V
tM1iWUnitMiiienance Price" quoted by the Contractor for such item of
equipment in Exhibit A of the Pricing Sheets and any amount owed to The
Authority may be set off by The Authority in later months or otherwise collected

by The Authority.

b) lflie eveut*ka+ d...ir	 j peathly p..,.i,.4, theCnntraetnt fsiil'z tn Perform gtiy

areiequi&d during thatmgpth ssthfactQljlysr at the freauencies set forth herein,
the installment payable by The Authority to the Contractor for said monthly
period shall be reduced by an amount equal to twenty-five Per"' 	 a of the
"Monthly Unit Maintenance Price" quoted by e Contractor in 	 it A of
Contractors Bid Sheets for such item of equipment multiplied by the number of
times the Contractor fails to perform or satisfactorily perform a required operation
in accordance with the minimum schedules specified herein. In no event,
however, shall damages computed pursuant to this paragraph exceed two hundred
percent (2009%) of the "Monthly Unit Maintenance Price".

c) Equipment failure resulting in Service interruptions will be liquidated at the rate
of $200.00 for each elevator and $200.00 for each escalator and moving walks
that are out of service for twenty four continuous hours and for each additional
day or partial day. The Authority defines "Failure" as any activity, which causes
a service intemiption. Because the causes of service interruption are varied and
not all causes of service interruption can be attributed to the equipment itself, the
Authority shall define service interruptions chargeable to the Contractor as
follows:

All reasons are subject to Liquidated Damages, except as defined below.

or at the frequencies set forth herein, the payment
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Service interruptions that shall not be chargedto the Contractor's performance are
as follows:

• Shutdowns resulting from incidents or acts beyond the control of the Contractor
(i.e., power failures, water damage, etc.)

• Shutdowns required in order to modify the equipment for the enhancement of its
operation or safety when requested by the Authority.

• Shutdowns required as a result of anyaccident resulting from negligence on the
part of the user.

• If in the sole opinion of the Manager the Contractor is making good faith efforts
to return the equipment to service.

The Contractor shall submit a monthly availability report within 5 days of the first
of the month. The report shall indicate both the availability and all service interruptions
regardless of the cause including scheduled preventive maintenance, and the availability
of the unit considering only the service interruptions chargeable to the Contractor as
defined in this agreement.

(d) For" Call Back On-Site Response"

Damages to, The Authority for the Contractors failure to respond within the Se
ecifled (within 1 hour) in the clause of the Specifications entitled "Callback ServiceTM
Wbe 1iouidatd at ffirate of VGA ncr hour for each hour or nait thereof b y which the

(e)For "Extra Work

Should The Authority exercise its right to terminate this Agreement pursuant to Standard
Contract Terms and Conditions, Part II, General Provisions, Section 14, entitled "Rights
and Remedies of the Authority", liquidated damages will be assessed by the Authority
only for delays occurring prior to such termination.

To the extent that the Contractors failure to perform results from delay which is not the
fault of the Céntractor and which is beyond the Contractor's control and which it is
unable to overcome by the exercise of all reasonable efforts or which it could not
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reasonably have anticipated or avoided, the Authority will not assess liquidated damages
hereunder. It shall be deemed that acts of God, war and acts of government, not yet
specifically proposed or taken are beyond the Contractor's control.

f) For "Project Work"

Damages to the Authority for the Contractor's failure to complete 'Project Work" on
schedule shall be liquidated at a rate of $500.00 per day or part thereof.

g) For "Minimum Staffing Requirements"

Damages to the Authority for the Contractor's failure to comply with the Minimum
Staffing Requirements. during the hours specified in the clause of the specifications
entitled "Minimum Staffing Requirements" shall be liquidated at the rate of $100.00 per
quarter hour per staff member for each quarter hour in which the Staffing Requirement is
not satisfied.

h) For "Visual Inspections"

Damages to The Authority for the Contractor's failure to perform daily visual inspections
and report thefindings as specified herein shall be liquidated at the rate of  100 per day
for each day the inspection is not performed. (see Part IV, Specifications, Sçction 5)

	

1)	 For "Failure to repair"
Damages to the Authority for the Contractor's failure to repair, within 30 days,
deficiencies noted during daily inspections will be liquidated at $250.00 per day for each
piece of equipmenteach month the repair is not made.

j) For "Cleandowns"

Damages to The Authority for the Contractor's failure to perform the specified
cleandowus every twelve (12) months and eighteen (18) month frequencies shall be
liquidated at the rate of $3,000.00 for each elevator, escalator and moving walk
cleandown the Contractor fails to perform.

k) For '"rests and Inspections"

Damages to The Authority for the Contractor's failure to perform the required Tests and
Inspections at the required frequencies shall be liquidated at the rate of $20(0 for each
test and or inspection the Contractor fails to perform.

	

1)	 For "Clean & Protect"
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The Authority shall be reimbursed by the Contractor for any cleaning costs (such as
carpet cleaning) incurred due to the Contractor's failure to properly protect and clean any
work area.

in)	 For "Insufficient Parts Suaplt

Damages to The Authority for the Contractor's failure to stock the required spare parts
shall be liquidated at the rate $250.00 per day or part thereof by which the Contractor's
ability to effect a repair is impaired by the lack of spare part or parts as specified in the
section entitled "Inventory and Replacement of Materials and Parts".

n) !o! "Failure to perfqnn rectu$ glass cleaning"

Damages to The Authority for the Contractor's failure to perforro required
glass cleaning services at the semi annual intervals as specified herein shall
be liquidated at the rate of S 1,000.00 per elevator each time the semi annual
glass cleaning is not performed.

o) The Manager shall determine whether the Contractor has performed in a
satisfctory manner and his/her determination shall be final, binding and
conclusive upon the Contractor.

6. Insurance Procured by the Contractor

The Contractor shall take out, maintain, and pay the premiums on Commercial General
Liability Insurance, including but not limited to premises-operations, products-completed
operations, and independent contractors coverage, with a contractual Viability
endorsement covering the obligations assumed by the contractor under this contract,
AND, if vehicles are to be used to carry out the performance of this Contract, then the
Contractor shall also take out, maintain, and pay the premiums on Automobile Liability
Insurance covering owned, non-owned, and hired autos in the following minitnuin limits:

Commercial General Liability Insurance - $10 inifilon combined single limit per
Occurrence for bodily injury and property damage liability.

Automobile Liability Insurance - $2 million combined single limit per accident for
bodily injury and property damage liability.

the liability policy (its) shall name The Port Authority of NY and NJaa

operanoz m die Commercial General Liability Policy. Moreover, the Commercial
General Liability Policy shall not contain any provisions for exclusions from liability

-	 . — an,,.mnr 'e'rn'.wc * wn rnr, gnn'lnvgq	 p*nr m-9



other than provisions for exclusion from liability forming part of the most up to date ISO
form or its equivalent unendorsed Commercial General Liability Policy. The liability
policy (its) and certificate of insurance shall contain cross-liability language providing
severability of interests so that coverage will respond as if separate policies were in force
for each insured. These insurance requirements shall be in effect for the duration of the
contract to include any wanantee/guirante period.

The certificate of insurance and liability policy (ies) must contain the following
endorsemeutfor the above liability coverages:

"The insurer(s) shall not, without obtaining the eapress advance written permission
from the General Counsel of the Port Authority, raise any defense involving In any way

the jurisdiction of the Tribunal over the person of the Port Authority, the immunity of
the PoflAuthority, Its Commissioners; officers, agents or employees, the govenunental
nature of the PortAuthority, or the provisions of any statutes respecting sails against
the Port Aulhority."

The Contractor shall also take out, jpjjfljj, and pay premiums on Workers'
Compensation Insurance in accordance with the requirements of law in the state(s) where
work will take place, and Employer's Liability Insurance wi th limits of not less than
$1 million each accident

Each policy above shall contain a provision that the policy may not be canceled,
terminated, or modified without thirty (30) days' prior written notice to the Port
Authorityof NY and NJ, Au: Facility Contract Administrator, at the location where the
work will take place and to the General Manager, Risk Management.

The Fort Authority may at any time during the term of this agreement change or modify
the limits and cqveracs of insurance. Should the modification or change results t an
additional premium, The General Manager, Risk Management for the Fort Authority may
consider such cost as an out-of-pocket expense.

nolicy lies). stating the azreeinenticontract num prior to the start or wort. the tienerat
Manager, Risk Management must approve the certificate(s) of insurance before any work
can begin. Upon request by the Port Authority, the Contractor shall thrnish to the General
Manager, Risk Management, a certified copy of each policy, including the premiums.

if at any flint the above liability insurance should be canceled, terminated, or modified so
that the insurance is not in effect as above required, then, if the Manager shall so direct,
the Contractor shall suspend performance of the contract at the premises: If the contact
is so suspended, no extension of time shall be due on account thereof If contract is
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remove areas or parts oX areas which are
MnnRger decides to change any treclueni
15 days, said changes to be effective un

In the event of an increase or decrease it
cdfiWnsnti— on will beidjusted tore7tect
lappllcab1e Unit Price for such servic

tk Spedficatidng or
J. In the event
9 shall be not less than
i sold notice-

the ContractoCs
it fivquehcies uWiziag
ont±Ect wail as set

not suspended (whether or not because of omission of the Manager to order suspension),
then the Authority may, at its option, obtain insurance affording coverage equal to The
above required, the cost of such insurance to be payable by the Contractor to the Port
Authority.

Renewal certificates of insurance or policies shall be delivered to the Facility Contract
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each
expiring policy. The Genera] Manager, Risk Management must approve the renewal
certificate(s) of insurance before workcan resume on the facility. If at any time any of
the certificates or policies shall become unsatisfactory to the Port Authority, the
Contractor shall promptly obtain a new and satisfactory certificate and policy.

The requirements for insurance procured by the Contractor shall not in any way be
construed as aliniltation on the nature or extent of the contractual obligationá assumed by
the Contractor under this contract. The insurance requirements are not a representation by
the Authority as to the adequacy of the insurance to protect the Contractor against the
obligations imposed on them by law or by this or any other Contract. (CITS #3354NJ

7. Increase and Decrease in Areas or Frequencies

or decrease the freauencies of all or

In the event of a decrease, the Contractor shall not be entitled to compensation for
Work not performed.

Any such changes in areas or frequencies may result in the adjusted compensation to
be an amount equal to but not greater or lesser than 50% of the Total Estimated
Contract Price of the Contract for the Contact Term.

Any increases in frequencies or areas shall not constitute Extra Work and, as such,
shall not be limited by the Extra Work provisions of this Contract

S. Extra Wnrlç.

The Contractor is required to provide separate materials, supplies, equipment and
personnel for Extra Work when such is deemed necessary by the Manager. "Extra

impliediy ted by the Soecifications in theirVresait I
	 Total 

F'xt n Work
pdorxned by the Contractor shall not acted six percent 	 of the total Contract
Price of this Contract for the entire Term of this Contract

	
ding extensions
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thereof, or six percent (6%) of the Total Contract Price of each Section if this
Contract is awarded by separate Sections.

An increase in area or frequency does not constitute Extra Work, but shall be
compensable based on the prices in the Pricing Sheet(s) and the paragraph herein
titled "Increase or Decrease in Areas or Frequencies".

Contractor is

aixiunts wily: (1) the actual net cost, in money, of the labor (including premiums for
workers' compensation insurance, taxes and a proper proportion of vacation
allowances and union dues and assessments required to be paid by the employer on
the basis Of such labor costs), and material, required for such Extra Work, (2) terf
percent (10%) of the amount under (1) above, (3) such rental as the Manager deems
reasonable for plant and equipment (other than small tools) required for such Extra
Work, (4)11' the Extra Work is performed by a subcontractor, an additional five
percent (5%) of the stun of the amounts 'under (I) through (3) above.

As used in this numbered clause (and in this clause only):

"Labor" means laborers, mechanics, and other employees below the rank of
supervisor, directly employed at the Site of the Work subject to the Manager or
his/her designee's authority to determine what employees of any category are
"required for Extra Work" and as to the portion of their time allotted to Extra Work;
and "cost of labor" means the wages actually paid to and received by such employees
plus a proper proportion of (a) vacation allowances and union dues and assessments
which the employer actually pays pursuant to contractual obligation upon the basis of
such wages, and (b) taxes actually paid by the employer pursuant to law upon the
basis of such wages. "Employees" as used above means only the employees of one
employer;
"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds
(whether or not any or all of the same shall have been taken by the Contractor) of all
parts and materials purchased by the Contractor solely for the use in performing its
obligation hereunder provided, such purchase having received the prior written
approval of the Manager as required herein. The Contractor shall promptly finnish to
the Manager such bills of sale and other instruments as may be required by it,
executed, acknowledged and delivered, assuring to it title to such materials, supplies,
equipment, parts, and toots free of encumbrances.

"Materials" means temporary and consumable materials as well as permanent
materials; and "cost of materials" means the price (including taxes actually paid by
the Contractor pursuant to law upon the basis of such materials) for which such
materials are sold for cash by the manufacturers or producers thereof, or by regular
dealers therein, whether or not such materials are purchased directly from the
manufacturer, producer or dealer (or if the Contractor is the manufacturer or producer
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thereof, the reasonable cost to the Contractor of the manufacture and production),
plus the reasonable cost of delivering such materials to the Site of the Work in the
event that the price paid to the manufacturer, producer or dealer does not include
delivery and in case of temporary materials, less their salvage value, if any.

The Manager shall have the authority to decide all questions in connection with the
Extra Work. The exercise by the Manager of the powers and authorities vested in
him/her by this section shall be binding and final upon the Port Authority and the
Contractor.

The Contractor shall submit all reports, records and receipts as are requested by the
Manager so as to enable him/her to ascertain the time expended in the performance of
the Extra Work, the quantity of labor and materials used therein and the cost of said
labor and materials to the Contractor.

The provisions of this Contract relating generally to Work and its performance shall
apply without exception to any Extra Work required and to the performance thereof.
Moreover, the provisions of the Specifications relating generally to the Work and its
performance shall also apply to 	 Extra Work required and to the performance
thereof, except to the extent that a written order in connection with any particular
item of Extra Work may expressly provide otherwise.

If the Contractor deems work to be Extra Work, the Contractor shall give written
notice to the Manager within twenty-four (24) hours of performing the work that he
so considers as Extra Work, and thilure of the Contractor to provide said notice shall
be a waiver of any claim to an increase in compensation for such-work and a
conclusive and binding determination that it is not Extra Work.

The Contractor shall supply the amount of materials, supplies, equipment and
personnel required by the Manager within twenty four (24) hours following the
receipt of written or verbal notice from the Manager, or in the case of an emergency
as determined by the Manager, within four (4) hours following the receipt by the
Contractor of the Manager's written or oral notification. Where oral notification is
provided hereunder, the Manager shall thereafter confirm the same in writing.

All Extra Work shall, be billed to the Port Authority on a separate invoice.
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND
PRICING SHEETS

I. SIGNATURE SHEET
OFFER: The undersigned offers and agrees to furnish to the Pod Authority of New York and New Jersey

services and/or materials in compliance with all terms, conditions, specifications and addenda of the
Contract. Signature also certifies understanding and compliance with the certification requirements of the
illandard terms and conditions as contained in the StAndard Contract Terms and Conditions. This offer

lI be irrevocable for 120 days after the date on which the Port Authority opens this bid.

D t4 ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL RECEIVE
E PAYMENT. THIS MIJfl RE THE SAME NAMED COMPANY AS INDICATED ON THE

ac	 COVER SHEET

tñidding Entity	 tié uc

Bidder's Address	 / 2. 41 KY. elm,." rT>tcET

City, State, zip	 '-y 8(ZIDct ,t-'r	 Y1
Telephone No. 97)-)a2-ri(	 FAX 973-3Z1- 79y

Ems	 acas'jE1N#	 -

Date—Y:- n-°7
Print Name

ACKNOWLEDGEMEN)
STATE OF: t-4tv )e2c(y
COUNTY OF: r-1044,(_"

on this jday ,f 44 / 2061, personally came before me,A4 tdwttJ4 ,LtLwbo
duly sworn by me, did depose that (s)he has knowledge of the matters herein stated and they are in all
respects true and that (s)he has been authorized to execute the foregoing offer and, statement of
irrevocability on behalf of said corporation, partnep or nn .	OFFICIAL SEA!.

_______________	 Joseph Marmne
ot Public	 Notary Pubjfo4lew Jersey

My Commission Expires
Jun.21 w1O

NOTE: If a joint venture is allowed, duplicate this Signature Sheet and have each party to inc joint
venture sign separately and affix to The back of this Signature Sheet.

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and
Conditions, Part III. Indicate below if a signed, explanatory statement in connection with this section is
attached bereto. 0

Date certified by the Port Authority as an SBE or MWBE: 	 ,	 (indicate which one).
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KONE Inc. Directors and Officers

FirstLast	 Business	 Home
Name	 Name I	 Title	 Address	 Address
nee W. Tang	 President & CEO;	 4225 Naperville Road,

Director/Chairman of the 	 Suite 400	 -
Board	 Lisle, IL 80532

vid M.	 McFadden Senior Vice President	 4225 Naperville Road,
Operations & Director	 Suite 400

Lisle, IL 60532	 --
nneth E. Schmid, Jr. Senior Vice President	 4225 Naperville Road,

Finance, Chief Financial	 Suite 400
Officer & Director	 Lisle, IL 60532

frey S. Blum	 Senior Vice President 	 4225 Naperville Road,
Business Development 	 Suite 400

 Lisle, IL 60532
omas	 Bulat	 Senior Vice President	 47-36 36th Street

Northeast	 Long Island City, NY	 -
11101

nnis L. Gerard	 Senior Vice President	 4225 Naperville Road,:	 -
Central	 Suite 400

Lisle, IL 60532
chael	 James	 Senior Vice President	 801 Hammond St.

Southeast	 Coppeil, TX 75019	 1
mnis H. Viehweg	 Senior Vice President West 15021 Wicks Blvd,

San Leandro, CA
94577	 -o

iartes D. Moore	 Senior Vice President	 4225 Naperville Road, 
Human Resources	 Suite 400	 -- S—2

Lisle, IL 60532	 -4
ut E.	 Stepaniak Senior Vice President Law & 4225 Naperville Road,

Acquisitions, General	 Suite 400	 -
Counsel & Secretary 	 Lisle, IL 60532

naId L. Bagwitl	 Vice President, Director of 2101 Couch Drive
Supply Unit	 McKinney, TX 75089

ephen J. Cox	 Vice President Sourcing	 One KONE Court
Moline, IL 81265

3md W Dengs	 Vice President Transit 	 2266 US Hwy 6
Operations Escalator	 Moline, IL 61265
Business	 I

exander Vitt	 Vice President Escalator 	 2266 US Hwy 6	 -
Division	 Moline, IL 61265	 --

ichael P. Bausetika Treasurer & Controller 	 One KONE Court	 -
Moline, IL 61265

aus T.	 Cawén	 Assistant Secretary	 Keilasatama 3
Espoo, Finland 02150

odd E.	 McManus lAssistant Secretary	 One KONE Court 	 ,	 -



KONE Inc. Directors and Officers



2. NAME AND RESIDENCE OF PRINCIPALS SHEET
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so indicate.

NAME	 TITLE	 ADDRESS OF RESIDENCE
(Do not give business address)

fLE2SE SEE /1YACCD /CONE INC.

g fcrocs t OFFICET<.S

VJ

-)
71

ri

—4
Co
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, PRICING SHEETS

Entry of Prices
a. The prices quoted shall be written in figures, in ink, preferably black where required in
the spaces provided on the Pricing Sheets attacked hereto and made a part hereof.
b. All Bidders are asked to ensure that all charges quoted for similar operations in the
Contract are consistent.
C.	 Prices must be submitted for each Item required on the Pricing Sheet(s).
ii.	 All Bidders are asked to ensure that all figures are inserted as required, and that all
computations made have, been verified for accuracy. The Bidder is advised that the Port
Authority may verify only that Bid or those Bids that it deems appropriate and may not check
each and every Bid submitted for computational errors. In the event that errors in computation
are made by the Bidder, the Port Authority reserves the right to correct any error and to
recompute the Total Estimated Contract Price, as required, based upon the applicable Unit Price
inserted by the Bidder, which amount shall govern in all cases.
e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to
quote a Unit Price for that amount in the space provided, the Port Authority reserves the right to
compute and insert the appropriate Unit Price.
1.	 The Total Estimated Contract Price is solely for the purpose of facilitating the
comparisons of Bids. Compensation shall be in accordance with the section of this Contract
entitled "Payment".
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EXHIBIT A
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Term B International

A.24

A.27

l!-2	 -Facility	 Schindler SWE.3e10OK$C.fl3.00 xl i	 12 

Term B Internatonal
FlS-3	 Facility	 Schindlar8WE.30-IOOF( $7), 0 I

Term B International	 I
FIS-4	 -	 Facility	 Schindler SWE4O-100K $	 73.ot X 1 X	 12 

Term B International
FIS-5	 Facility	 SchlndterSWE-30.10OK$a73.0O,X _i!_..

Tern B International
FIS-B	 Facility	 SchindlevSWE-30-100K $	 73 to X 1 X	 12

Term B International

	

- 1E!LY 	 Schindler SWE40-100K $223LOQ ! _L! 12

Term B International
FlS-a	 Facility 	 22'P0_$ 1 X	 12	 $)7.276

Term B International

	

FlS-9 I.Facdjty	 Schindler SWE-30-100I( $oTh CC' x 1 X	 12	 = L17.27c-
Term B international

	

Faculty	 SthlndierSWE$0i00K$fl73,OO X I ix	 12

A31
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ttoW.satOflflflfl :t)li00 v I X	 12 1 a sa7)?6.





Term B International
k.69	 FIS-6	 --	 Facility	 -.SchindierMP400	 s273,' x 1 i x	 12 	 0

Term BInternational	 -
k..70-	FIS-7	 Fadty	 ScftlndlerMP-300	 $2273,00 .	 IC. 12	 = $ na-x, v

Tern' B interna ti onal
V1 1 _FIB-B	 Facility	 SchindlèrMP-300	 s.U7).oc x i x	 12 I sa77. ct

Oversize	 I
baggage Term B interline belt

1a.MatedaI Lift	 area.- ____ Simple relay ciei ?7Joo X 1 t X2

2

	 =$7A )O

Bldg. I Elev PA Administration
A13$ 	 1 	 Bldg. 1	 Elevatorsystems Inc. sa)3,Oo x i  

	Bldg. 1	 PA Adrnriistration	 .

AL74EIeV.2	 ji	 fqrSsmsIncY$.,A73.CbX1X	 12	 $i7.h71

Material Lift Building #46 Heathg
A.75	 #1	 Plant	 Simplerelaycontroller_s7Y'°9.ji. X.

Material Lift U' Building #46 Heating
kTh	 2- Plant - Shnpde rey controller $	 7-9	 _L X	 12	 !. !22?2L '°

PA Building 60

	fl_g.6O-1 . EathardtDr	 CerneoSedesG000	 73,00 x _j_ x	 12	 !^2az4L °'

Bldg60-2	 PA Building 6O
klB Freigid	 EarflardtDi.	 CemccSABP	 $)X2LaXi X	 12 	 '

A791 BIda79	 Brewster Road I	 A&C Sim plex	 Is 32?X0' XI I X	 12	 ScV74 CO

73.0c'xI I &1t__.!.$t??Ct
X.

a73,Od x., 1	 12	 =

	12 	 t$Z7C-' Oc

	12 	 CO

12 rA2?" 26

73.oc x i x	 12

	

73, 0U X ix 12	 s^72C O

	

flhJ,vc x I X 12 	 cc

	

L73 O° X I X 12	 =	 7a7. cIa

Z73t°!_1 X 12 Lfsa77" Ov

	

cn73.00 xi X - 12	 =

i zX13.eO1H i xf 12 = _s aya7& 62

	XV3. 00 	 1 Xi 12	 c.s.Va7 00

Bldg .L 	 157- I	 Cargo Building	 Otis

Bldg 157-2	 Crgo Buddbig	 Os

PA Building Port
Bldg305-1	 Newark

CG-1 I_2&"9 t3 ! 	MCE

CG-2 J_OParkingOarage	 MCE

I	 CG-3 i C Paridna Garace	 MCE

CG-4	 C Parking

-5. CPajfl

CG-6	 C ParKing
	

PACE

P4-G-I
	

PACE

MCE
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Monthly UnitI I Sot
Maim P!1C ! RinKs	 Months

ffOo,
12

	$ 	 12

x	 12

12

6oix: 2 X •J

jP73t COx 2 X 12

	

2 X	 12

Esthflatad
Total Annul

'r2to

£4.04	 P4 Parking Garage I	 MOE

Terminal A Food
-FC-ELE	 Court	 Northern

'JOo 1 X	 12	 a

lot xl I X	 12	 = &7276

DELTA
Barriers	 Delta Scientific 	 Mode

Designation	 Location 

West Side Terminal
4,95	 C-4	 C	 112075/FM

0,961

I	
West Side Terminal

ECHO	 A 	 17207$/FM

A97 FOXTROT_ Wiley Post Road - 172075/FM

Bulk Fuel Storage
A98 GOLF	 Area 	 -	 17207$/FM

North of Parking lot
A99 I HOTEL	 _____ ______ j 	 0SC501-1

Adjacent to Budlng
MOO INDIA	 080	 OSCSO1-1

Conrad Road
Adj cent to Buildfr

AWl JULIET 	 #1	 U20751FM



I-0,00

I Locx'.00

coo,

Estimated
Number of	 Total Estlmatei

Units	 Price

50	 =$ 17 -00,00

3	 $33000Oo

2	 sO 0000o

Remove existing fire service key
switches & furnish & install code
compliant standard fire service key
switches to meet currant New Jersey
Code Supply 2 keys with each swite

install new elevator travel
to replace existing cables on 3

ec furnish and install new latest
MCI- elevator controller with
monitoring capabilities Terminal

Exhibit B Project Work Pricing Sheet
Provide a lump sum price for the items listed below (See the section of the Specifications
entitled "Project Work") Project work may or may not be performed during the term of this
contract this decision is at the sole discretion of the manager. Lump sum prices are all
inclusive of labor, materials, equipment, supplies, overhead, profit, and any other things
necessary to complete the project work. No project shall be started without proper
authorization. Lump sum prices and labor rates for project work not started in the first year
the contract will be adjusted in accordance with the provisions of the clause entitled
escalations and options. Project Work not completed on time will be subject to liquidated
damaoes as oer the clause entitled Uauidated Damaaes".

existing Schumacher Elevator
sr furnish and install new latest
MCE elevator controller with
monitoring capabilities Remote
P1.P2&P3 c.QO I x

	
- lsVOa)o,00



Exhibit C Pricing Sheet
Labor Rates for Unforeseen or Unplanned Work & Rehabilitation watt for Elevator. Escalator, Moving Walk

and Delta Banters

Estimated lot	 Total Estimated

	

Hours	 Contract Price
Labor	 ($yearbass)	 Labor Raw - (s lear one)

Mechanic	 -
Cl	 Monday -ffhy0800.I6O0hrs	 1000	 * 3 I0L	 $It)1V, Do.

Mechanic	 Monday' 44f OW. ..___

C3 	 1000	 xs//J.	 40cV,00

Mechanic	 . All
other these Inckiding Salunlay.

Cj,	Sundays and Hohdays	 loaD	 x sJ6O. s?O b $ /ó', 000, 00 _____

Helper	 Monday
CS	 FrIday 0800- 1800 irs	 1000	 X $ 1619.00  - $ /Ooao, CC'

Helper	 Monday-
CS	 Friday 16DG40Oin	 woo	 x $ /33.00 

Helper	 Monday.
cz_	 Prta240O-O80Dtus	 ioui	 x 31R.Ccl 

Helper	 M
other times inchaig S*sday.

0$	 Sundays and Holidays 	 t_ X 5 hi, j) • s/33 Coo, cc) ____

CO	 Exfllblt"r TotalEsilmated Labor sure sl Home ClIhruCa a S I /1)9 00 00

Nctt CIws for Labcr taxes ave are all lfldijSlve CL WOS and bSOfIii and elso ttuda the
- aniracton owitmad hdiMfrta lo& Ira'S tine cost of vWich lies am ___



ti.J

for Parts and Materials Pricing Sheet
Ider Shall Insert a percentage to be addea! subtracted (Bidder shail circle the t or-) to the net
parts and materials. The % shall be firm for the duration of the contract and any or all Option

Total Estimated
Estimated Five	 Five (5) Year

(5) Year	 Contractors Percentage' 	 Cost of Parts
Item	 Net Cost Mark- Up I Mark- Down	 and Materials•

$ 340 ow.O

Cost shall be the Contractors actual cost after deducting all permitted cash and trade discounts,
tos, allowances, credits, sales taxes, commissions and refunds (whether or notany or all of the
D shali have been taken by the contractor) of all materials, supplies, tools, and labor purchased or
d by the Contractor solely for use in performing Contractors obligations hereunder provided such

hose or lease has received the prior written approval of the Manager. The documentation that the
tactor receives from it's suDoiler that accomoanies the material will substantiate these charges.



Future Equipment

is currently anticipated, but not guaranteed, that the following equipment Will become part of this
greement during the first or second year. Such services should be considered an integral part of
Os contract as well as an integral part of the bid comparison. This equipment will become part of

Estimated

Glass Balustrade

victoria Model Glass

rioted Hydraulic Service elevator
5000 LB Capacity (4) Landing front
Bind rear center opening doors

Holed Hydraulic Glass Passenger
elevator 9,000 lb Capacity four (4)
landing	 front

Monthly Price
Per Unit

?2C°°

jajtot .A

35OD I X

x

Nun*erof:
Units	 Months

12

5	 X	 12

2	 X	 12

2	 X	 12

i'tc.

C

flfl rff



Total cast for Project Work
PB (Item 65 from Exhibit 'B") $ 20cy66.00

Total Cost for Labor
FC (item C9 form Exhibit "C') $ //o4'oo,oO

I	 I

Total Cost for Parts and Materials
PD (Item Dl from Exhibit "CT) $_3A,Ooo,Co

EXHIBIT "F" Pricing Sheet

5 Year Price Summary

Total five (5) year cost for Maintenance & Repair of
Elevators, Escalator, Moving Walks and Delta Barriers

FA (item AlO2 from Exhibit A" X 5)	 $ 7c?7OYo' 00
-I	 /

Total Future Equipment Maintenance & Repair
FE (Item E5 from Exhibit "E X 5) $_712.000,00-

tl
-4

'-4

Estimated Total Contract Price for Five (5) years 	 j
FF (Sum of Items PA, FB, PC, Fl) & FE above)
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PART V - SPECIFICATIONS

1. DEFINITIONS

Where the term elevator or escalator is used it shall not be construed as being
exclusive. All the provisions of this contract apply equally to elevators, escalators
and moving walks and Delta Barriers whether or not each is specifically listed.

To avoid undue repetition, the following terms whenever they occur in this
Contract or any of the other papers forming a part of the Contract shall be
construed as follows:

"Facility" shall mean Newark Liberty International Airport.

"Manager" shall mean the Port Authority representative who WILL administer this
contract and verify contractor compliance.

"Journeyman Mechanic" shall mean an individual who has thorough formal
training and extensive hands on experience, achieved competence in the field of
elevator/escalator/moving walk, troubleshooting, repair and maintenance.

"Apprentice Helper" shall mean an individual who has thorough formal training
and extensive hands on experience achieved competence in assisting the
Journeyman Mechanic in the field of elevator/escalator, trouble shooting, repair
and maintenance

"Lead Mechanic" shall mean a Journeyman Mechanic who has thorough formal
training and extensive bands-on experience, achieved competence in the field of
elevator/escalator/moving walk, troubleshooting, repair and maintenance This
individual shall be responsible to coordinate all of the contractor's on-site
activities including scheduling, manpower, acquiring parts and material,
coordinating all work with the Manager, communicating with the Manager,
completing all required report submissions. Additionally the Lead Mechanic shall
be the Managers prime contact. The Lead Mechanic must have deaoxSrated

"Project Manager"
Shall be a member of the Contractor's Branch Office who shall be designated as
the Manager's and the Lead Mechanic's off-site point of contact should the, need
for additional assistance of any kind arise. This person shall intervene to expedite
work Or resolve maintenance and repair issues when contacted by the Manager.

"PeakService bun" The Authority's peak service hours occur from 12 Noon
until I 1p.m., Monday through Friday. The only maintenance action that shall take
place during these hours shall be that which is authorized by the Manager".

PART V - SPECIFICATIONS
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"Repair Maintenance" (RM) work may be performed at anytime when a unit has
been identified as I) an inoperative unit; 2) a unit that poses the potential for or has
sustained damage during operation, 3) a unit that poses the potential for or has
inflicted damage to personal property, and 4) a unit that -poses the potential for or
has inflicted injury to persons.

"Elevators" shall mean the elevators identified and listed in Exhibit A of the
Contractors Bid Sheets, and all associated materials, equipment and appurtenances
of any nature whatsoever flimi shed and installed in connection with such elevators.

"Escalators" shall mean the escalators identified and listed in Exhibit A of the
Contractors Bid Sheets, and all associated materials, equipment and appurtenances
of any nature whatsoever furnished and installed in connection with such
cscalatzrs.

"Moving Walks" shall mean the moving walks identified and listed in Exhibit A *
of the Contractors Bid Sheets, and all associated materials, equipment and
appurtenances of any nature whatsoever furnished and installed in connection with
such moving walks.

"Delta Barriers" shall mean vehicle-arresting system consisting of a hydraulic
power unit, and related controls, hydraulic hoses, bearing blocks, pistons and a
steel bather plate identified and listed in "Exhibit A".

"Inspector" shall mean anyone who inspects, tests and certifies elevators and
escalators, and who meets the qualification requirements of The American
Society Mechanical Engineers Qualified Elevator Inspector (QEI) - 1.

"ASME A17.1" shall mean the latest edition of The American Society of
Mechanical Engineers Safety Code For Elevators, Escalators and Moving Walks

"ASME All.?" shall mean the latest edition of The American
Society of Mechanical Engineers Inspection Manual for
Elevators and Escalators.

"ASME A17.3" shall mean latest edition of The American
Society of Mechanical Engineers Safety Code For Existing
Elevators and Escalators.

"Extra Work" shall mean Work required by the Manager which is in addition to
that required by the Contract Specifications in their present form.

"BOCA Building Code" shall mean the applicable BOCA National Building
Code.
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2. GENERAL WORK REOUJRED

These Specifications relate generally to the maintenance repair and performance
of Elevators, Escalators, Moving Walks, Material Lifts and Delta Barrier vehicle
aunt systems services at various buildings and locations at Newark Liberty
International Airport as shown in Exhibit A of the Pricing Sheets, in the City's of
Newark and Elizabeth in the State of New Jersey.

The Contractor is filly responsible for all maintenance and repairs.. Any
equipment added to this agreement subsequent to the Contract commencement
date will be inspected by the Contractor to identify any and all rehabilitation work
required to bring the unit into good working condition. If any rehabilitation work
is required it will be accomplished under the Extra Work provisions of this
agreement after which the Contractor will become fully responsible fir
maintenance and repairs of the rehabilitated equipment except as noted above.

These Specifications require the doing of all things necessary or proper for or
incidental to the matter referred to in the immediately preceding paragraphs. In
addition, all things not expressly mentioned in the Specifications but involved in
carrying out their intent and in the complete and proper execution of the matter
referred to in the immediately preceding paragraphs are required by these
Specifications and the Contractor shall perform the same as though they were
specifically described.

This agreement covers the following categories of work for all elevators,
escalators, moving walks, material lifts and Delta Barriers.

a. Maintenance
Includes but is not limited to the following:

Routine work I preventive maintenance

• Non-routine work including all repairs, call back service and
emergency service.

.. Annual cleandowns of escalator interiors as defined herein.

NOTE: Annual Cleaudown work for escalators will performed
by a dedicated team, which will be in addition to the resident teams.

.. Elevator cleandown of shaft way and rails as more filly described
herein. The onsite resident teams can perform this work.

s Glass Cleaning Semi Annual:
o Elevator cab glass clesuning, interior and exterior.
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o Interior elevator shaft way glass cleaning.

NOTE: Glass cleaning is to be performed by a professional
glass cleaning company subcontracted by the successful bidder.
Elevator! Escalator Contractor is to provide code compliant glass
clawing procedure approved by the manager. The work of glass
cleaning is to be supervised by an elevator mechanic to ensure safety
for glass cleaning professionals.

1. Daily Records and Documentation

The Contractor shall notify the Manager at the beginning and uppn
completion of each preventive maintenance, repair or retrofit
activity. The Contractor shall provide the Manager with a
completed preventive maintenance check chart via e-mail within
24 hours of completion of the preventive maintenance procedure
that adequately addresses all ASMB, state, and local codes and
indicates the date, start and finish times, and total man-hours
employed to complete the preventive maintenance task; wear
measurements, and meter readings etc. ; and any corrective actions
including, adjustments, repairs, lubrication, rust/corrosion
resistance (painting) activities etc.
The Contractor shall provide and keep current the "Maintenance
Control Program" a suitable check chart and repair log for each
escalator, elevator and moving walk posted in the machine rooms
or other area designated by the Authority. Check chart and repair
logs shall be submitted to the Authority for approval prior to use.
Entries shall be made to indicate the status of all scheduled
maintenance and repair work performed, including date, the nature
of the work, and parts or components utilized to perform such
maintenance and repairs. The check charts and repair togs shall be
kept on self-duplicating data sheets and shall not be removed from
their disignased area by the Contractor except for the purposes of
reproduction. In such cases check charts and repair logs shall be
returned immediately. The Contractor must properly initial the
chart to indicate that the-work has been accomplished. The
duplicate must be clear and legible and remain in the designated
area at all lines. The duplicates become the property of the
Authority.

The Contractor shah provide the Authority a monthly summary of
-. all repair activity on elevators, escalators and walks NO LATER.

THAN THE 10Th DAY OF THE FOLLOWING MONTfL The
summary shall be arranged in a chronological columnar format and
shall include the following information: Date out of service, time
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out of service, unit identification number, explanation (description
of work performed),, parts used (including parts put on) and the
date and time the unit was restored to service.

The repair summary shall be submitted in hardcopy and on CD.

The contractor shall be re5ponsible for obtaining all technical
documentation necessary for maintenance and repair of each type
of escalator. The Authority will provide any available
documentation that can be released without restriction but it shall
be the Contractors responsibility to make copies of such
documentation. Lack of such documentation shall not be an
acceptable reason for equipment downtime.

The Contractor will be responsible to maintain all equipment
records for maintenance, repair, accidents, extra work,
vandalism misuse and abuse associated with all equipment
These records must be made available to The Port Authority
upon request	 -

All the Contractors' employees working on the project site shall
physically sign in and out for each tour at the Newark Liberty
International Airport Electrical Maintenance office located in
Building #80 at Newark Liberty International Airport or an
alternate location at Newark Liberty International Airport
designated by the Manager. For security purposes, The Port
Authority may elect to implement some form of an electronic sign
in system, which may be an ID card swipe system, biometric
identification system or other electronic meant

ii. Each mechanic shall be equipped with the following:	 -

A. A vehicle to transport tools and materials to the work site.

B. Appropriate tools :o perform the required work.

C. A supply of parts to restore service interruptions resulting
from common elevator, escalator, moving walk and delta bather
failures such as but not limited to landing and cab door
malfunctions, cab -leveling adjustments, hail and cab push button
station problems and indicator outages, broken escalator comb
plates, failed or out of adjustment safety switches, hand rail drive
adjustments, comb plate and impact device trips, replacement
lamps to conform with the requirements of the Specifications
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entitled "Maintenance of Elevators" and "Maintenance of
Escalators and Moving Walks".
For delta barriers a supply hydraulic oil, grease and rags

D. Contractor shall provide at no additional cost to the Port Authority
Nextel direct connect radio I telephone to be used by contractors
resident on site teams to ensure that communications can be
achieved 24 hours a day, seven days per week between the
Manager, Lead Mechanic and Resident Teams

E. The Lead Mechanic shall be required to cam' and respond to hand
held radio transceiver supplied by the Airport Electrical
Maintenance Department Upon receiving a call, the Lead
Mechanic shalt promptly return the call via radio or telephone.

Telephone numbers for the Airport Electrical Maintenance
Department are:

(973) 961-6130 or (973) 961-6078

b. Testing

Tests and inspections including code required and random inspections

C. Project Wjt.

(see Exhibit "B" ofPzjch2ASbeets)
so see the Section of We Specifications entitled 'Project Work".

d. Misuse, Accidents, Abuse or Vandalism
Repairs required due to misuse, accidents, abuse or vandalism is the
responsibility of the contractor. The Authority will provide recompense
for vandalized material - should the material's cost exceed $1,000.00
There will be NO recompense for tabor costs that are due to misuse,
accidents, abuse and vandalism. See Repairs, Resulting.From Misuse,
Accidents, Abuse or Vandalism.

e. Visual Inspections

The Contractor Lead Mechanics shall perform visual inspections of
elevators and escalators, moving walks and Delta Barriers using an
established checklist form. Inspections will be performed on ten (10)
percent of the covered equipment daily with all equipment Visited within a
two (2) week period. Contractor Will be required to coordinate with the
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Manager to establish an acceptable schedule to accommodate these
inspections with no impact to maintenance activities or service call
responses.
Copies of the completed inspection checklists shall be thrnished to the
Manager weekly. Deficiencies noted during inspections must be repaired
within 30 days or shall be subject to liquidated damages.

f. Maintenance Control Program

Maintenance Control Program: the Contractor shall have a code compliant
"Maintenance Control Program" in place before starting work. Thisplan
must be submitted to the Authority for review and approval. This is to be a
written Maintenance Control Program as required by section 8,6 of the
ASME A17.1 Elevator Safety Code 2004 edition or as modified in later
editions.

g. Code Compliance

The agreement requires the Contractor to become fully responsible for the
maintenance as specified elsewhere herein of elevators, escalators, moving
walks and delta bathers including the replacement of all parts, except
those parts listed in the clause entitled "Parts ExcLusiop" and all labor
required to continually keep the elevators, escalators and moving walks in
compliance with the applicable ASME Al 7.1 Elevator and Escalator

• Safety Code and the ASME All .3 Safety Code for Existing Elevators and
Escalators.

It Inventory And Replacement Of Parts

The Contractor shall stock, keep and maintain in a place that allows quick
access in the New York-New Jersey Metropolitan Area, a sufficient
supply of spare parts and materials, tools and other equipment as may be
necessary to snake replacements and repairs without delay. Any delay in
performing any of the requirements of this Contract resulting from lack of
necessary parts and/or materials may, at the Manager's discretion, result in
the assessment of liquidated damages as per the clause entitled,
!"Liquidated Damages."

The .Contractor shall have available at all times, for immediate delivery
and installation, sufficient supply of the following emergency spare parts
for the repair of each piece of equipment covered by this contract.

The inventory shall include, but not necessarily be limited to, the
following:
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1.)Lamps for elevator cab lighting, COP's & escalator D-marc
lights

2.) Door operator motors and gear reduction units.

3.)Transformers and rectifiers for each type and size used.

4.) Relays and switches, minimum one on each type.

5,) Generator and motor brush sets for each type and size used.

6.) Controller and selector switch contacts and coils for each size
and type used. Electronic components (one complete set of each
manufacturer).

7,) Selector tapes and selector motor (when used).

8.)Door interlocks.

9.)Car door electronic edge completes, each type.

10.)Escalators - spare parts - on site minimum inventory at all
times as follows:

(a) 10 steps per unit type
(b)30 step rollers per unit type
(c) 10 of each type of comb segments
(d)One fall step chain for each type of escalator

ii.) All necessary lubricants and cleaning materials.

12.)The Contractor shall provide at each machine room a fire
resistant metal bucket forstorage of rags. There shall be no
combustible material stored in any machine room.

13.)The Contractor shall provide and maintain fire extinguishers
in each elevator machine room.

14.)Parts inventory requirements: Contractor agrees to the
following requirements and authorization of parts used in the
Work:

15.)Mtor components arts{e1ectricafl: motors and drive
assemblies arélo be maintained in stock.
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components
havE

must
EIR

17.1Special electrical narts Contractor acknowledges that elevator

18.)Job materials inventory: Contractor will maintain a supply of
contacts, coils, brushes, lubricants, rollers, wiping cloths and minor
parts in each elevator machine room, properly stored in an
approved parts cabinet.

19.)Spare pans inventory: Contractor will maintain a supply of
genuine original equipment manufacturer's replacement parts in
their warehouse inventory. This inventory will include, but not be
limited to, generator rotating elements, door operator motors, brake
magnets, brushes, cbritrolle switch contacts, selector tapes, door
hangers, roles, hoist war limit switches. Such replacement parts
will be kept in warehouse inventory or available from their
manufacturing facilities, Regardless of the location of the stored
parts, they shall be available on the jobsite within forty-eight (48)
hours from the time of need-

i. Replacement Parts Policy

Contractor will not alter equipment part and O.E.M.
design with other manuScturers' parts or design unless approved by
the Manager and if the O.E.M. has discontinued the item and the pelts
are no longer available. Parts manufactured by companies other than
the O.E.M. but supplied to the O.E.M. as part of heir overall product
may be acceptable if said party is of the same design and character.
Relays, selector parts, coils, rollers, touch buttons, proximity edges,
and various other parts are duplicated by other nationally recognized
manufacturers and, upon written authorization from the owner or
ownees representative, may be used in lieu of the O.E.M. parts.

to maintain a
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replaced within twenty-four (24) hour,.

The Contractor will supply the Authority with a spare parts
inventory list on a quarterly basis. When it is necessary for the
Contractor to replace any part or hem of material during the
performance of Extra Work under this Contract, the Contractor shall
first submit to The Authority for its approval the name of the item,
the identifying number therefore, if any, the quantity needed, the
name of the proposed supplier and the proposed purchase price or if
supplied by the Contractor the price that The Authority is to be billed
therefore. The Authority shall have the option of a) approving same;
orb) supplying said material to the Contractor itself provided it is of
equal quality to that proposed by the Contractor.

ii. Parts Exclusion

The-contractor will not be responsible for the following:

(a) Elevators:
• Refinishing or replacement of car enclosures, car door

panels, hoistway enclosures, hoistway door panels flames
and sills, car flooring and floor covering, replacement of
main line power switches, circuit breakers and feeders to
disconnect switch, hydraulic cylinders and underground
hydraulic piping.

(b) Escalators:
Balustrade repair and replacement. (excluding skirt panels).

(c) Delta Barriers	 -
Underground hydraulic hose, electrical service, electronic
control boards, bather pushbutton control panel.

I. Callback Services

The Contractor's on-site staff shall handle 
all 

callbacks.
Contractor shall provide additional manpower, at no additional
cost to the Authority, should the on-site staff be unable to
perform any required repairs in a satisfactory time frame as
determined by the Manager.

All repairs and adjustments to the elevators, escalators and
moving walks are required to be made immediately. The
Contractor's staff responding-to emergencies on elevators,
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escalators, moving walks and delta barriers are required to
remain and complete all necessary repairs. If the scope of the
repair is such that additional labor and/or materials are required,
the Contractor must supply such labor and/or materials within
the time period designated by the Manager but in no caselater
than four (4) hours following the Manager's concurrence that
such labor ad/or materials are required. Such delay in
performing the repair will require the approval of the Manager or
his designee. The Contractor will be compensated as provided in
the Extra Work clause oldie Contract only for those repairs that
are designated by the Manager as falling under the section of the
Specifications entitled "Repairs Resulting From Negligence,
Misuse, Accidents or Abuse?	 I

j . Rehab Work

The Contractor shall perform all necessary work required to bring
each unit into conformity with the applicable ASW Al 7.1 Elevator.
and Escalator Safety Code and the ASME A17.3 Safety Code for
Existing Elevators and Escalators.

It is the responsibility of the Contractor to identify all required work.
Failure of the Contractor to identify all .required work does not
relieve the Contractor from responsibility to bring all units into -
conformity with the aforementioned Elevator and Escalator Codes.

Within two weeks after the commencement date of this agreement,
the Contractor shall deliver to the Manager for review and approval a
prioritized work schedule with projected completion dates for all
rehabilitation work. Rehabilitation work for each unit will be in
accordance with the approved schedule.

IL Project Work

contractor shall not begin any Project Work until authorized by the
Manager. None of this Project Work is guaranteed to be authorized
by the Authority.

Contractor and Manager will mutually agree to Project Work start
and completion dates-
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Project Work currently ideinified consists of the followini

1. Furnish & install code compliant standard fire service keys
to meet current New Jersey code to replace existing fire
service key switches on fifty (50) elevators.

2. Replace elevator traveler cables including adding a junction
box in the existing elevator shaft way for each of three (3)
elevators in P4 garage.

3. Remove existing Dover elevator controllers and furnish and
install new latest version MCE elevator controllers with
remote monitoring capabilities for a total of two (2)
elevators located at Airtrain Stations in Terminal A & B

4. Remove existing Schumacher elevator controllers and
furnish and install new latest version MCE elevator
controllers with remote monitoring capability for a total of
three (3) elevators located at Aizirain Stations P1, P2 and
P3

The Contractor shall perform all necessary work required for these
projects for the bid price inserted by the Contractor for the applicable
project in "Exhibit B" of the Contractor's Bids Sheets.

At the Managet's discretion, additional projects may be identified during
the term of this agreement. Compensation for the labor portion of these
projects will be in accordance with the labor rates designated in "Exhibit C
Labor Rates" of this Contract. Compensation for all materials utilized
shall be computed in accordante-with the "Exhibit D Material Mark up" of
this coniract

Lump Sum Prices and Labor Rates for Project Work not started in the first
year of the Contract will be adjusted commensurate with the provisions of
the clauses in the Contract entitled, "Price Adjustment" contained in Part
111, Section 4 of this agreement

L Inspection and Testing

(A) General
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The Contractor shall perform acceptance, periodic, and periodic with test
inspections and tests of the escalators, moving walks, and elevators in
accordance with the requirements of the latest editions, including
supplements, of both the Safety Code for Elevators and Escalators,
(ASME Al 74) and the applicable Inspectors, Manuals for Elevators and
Escalators, (ASME A17.2.1 .. electric elevators, A 172.2- hydraulic
elevators and Al 7-2.3 - escalators and moving walks) and provisions of
governmental regulations (for example, New Jersey Administrative Code)
which would be applicable if The Authority were a private corporation.
The Contractor shall perform the inspections and tests indicated in (H), (C)
and (D) of this Section.

All costs for all inspections and tests shall be included in the prices given.
in Exhibit A. The Contractor shall provide all equipment materials and
apparatus for the Contractor to properly perform the inspections and tests.
Except as noted' the Manager will inform the Contractor of the schedule
of inspections and tests approximately one week in advance. This is so
that The Authority can have an inspector witness the tests and inspections.
The Contractor must properly document all the inspections and tests
regardless of any other reports generated by any other parties (for
example, Inspectors, etc. If for any reason the inspections and tests are
delayed, extended or rescheduled, then the Contractor shall be responsible
for completing the inspections and tests at no additional cost to The
Authority.

In New Jersey, the Periodic Inspections and Periodic Inspections and Tests
will be performed once each annually or at such other frequencies as the
Manager may designate based on changes in the NJ Administrative Code
or other applicable code. It is anticipated, that they will be conducted in
an alternating basis at regular six-month intervals. This represents the
two-code inspections and tests required in New Jersey.

The Authority shall have the right to perform its own inspections and tests

Any deficiencies discovered as a result of the inspections and tests
performed by the Contractor and/or The Authority shall be corrected
immediately by the Contractor, after which the equipment shall be retested
by the Contractor to verify that the deficiencies have been corrected to the
satisfaction of the Manager, or his authorized representative. Upon
completion of these inspections and tests and the correction of
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deficiencies, the Contractor shall render to the Manager a written
statement of the results of the inspections and tests. All retesting herein
shall be at no additional cost to The Authority.

(B). After tests have been performed, all load weighing devices, etc., shall be
checked and adjusted as required to meet manufacturer's
recommendations. Elevators shall not be placed in service until all tests,
checks and adjustments are complete and elevators are in proper working
condition. The Contractor shall not be held responsible for any damage to
the building and equipment caused by these tests, unless such damage is a
result of his negligence. Failure to follow correct procedures to prevent
damage and failure to perform pretest examinations shall be considered
negligence by the Contractor.

(C). Contractor shall at no additional cost to the

!items, as annlicable 4 with the Authority, smoke detector Contractor and
emergency generator Contractor, in order to meet the requirements of The
test, the Authority shall be responsible for any costs associated with their
own work forces, smoke detector and emergency generator contractors.

(D). The Contractor shall provide manpower as. required to assist in all the

sIl, at all times, have the right to make inspections al tor and
elevators and the work of the Contractor and the Contractor agrees to
perform maintenance work and make repairs deemed necessary by the
Authority. All of the above will be at no additional cost to the Authority.

(E). The project manager or supervisor is responsible to respond to any
elentor or escalator accident involving injuries that require medical
attention and any elevator entrapments in which police/fire department
respond and/or inquires occur.

(F). Contractor at the Authority's direction, must respond with available on
site personnel to inspect, evaluate condition etc. of equipment following
any flood, weather problems, major incident, accident, fire etc and respond
in writing accordingly.

in. Repair Resulting From Misuse, Abuse or Vandalism

The Contractor shall be entitled to compensation in addition to that specified in the
"Schedule of Prices", only for such portion of the cost of any tests, repairs and
replacements as are necessitated directly by misuse, accidents or abuse which are
not the fault of the Contractor as affirmatively demonstrated by him to the sole

PART V - SPECIFICATIONS	 .	 16



satisfaction of the Manager. In determining the amount of such payment by The
Authority to the Contractor, there shall not be included in the amount of such
payment the already depreciated cost of parts required to be repaired or replaced
and that which would, in any event, require repair or replacement (at the time or
ultimately) as part of the Contractors maintenance obligations without separate
payment Compensation fur any repairs or replacements wider this paragraph shalt
be for material/ parts cost only and only those costs exceeding $t,000.00.

There will be no additional compensation for Labor resulting from repairs
associated with vandalism, misuse or abuse.

The Contractor shall immediately perform all required repairs and replacements
regardless of the cause thereof, except repairs or replacement work which the
Contractor considers to be "Extra Work", which shall not be performed absent
prior notice to and approval of the Manager.

Nevertheless, should the Manager order the performance of such work without
designating it as Extra Work, the Contractor shall comply but shall within twenty
four (24) hours give written notice to the Manager stating why-he deems it to be
Extra Work and shall moreover furnish to the Manager such reports, records and
receipts as are required pursuant to the clause of the Contract entitled "Extra
Work". The failure of the Contractor to inform the Manager prior to the
performance of Extra Work that he deems to be Extra Work, or to serve such
notice or to furnish such reports, records and receipts shall be deemed to be a
conclusive and binding determination on his part that the work is not Extra Work,
and shall be deemed to be a waiver by the Contractor of all claims for additional
compensation or damages by reason thereof, such written notice, reports, records,
and receipts being a condition precedent to such claims.

a Wiring and Control Diagram Management

a)The Authority shall endeavor to provide the Contractor with copies of
the schematic electrical diagram of the elevators/escalators covered under
this agreement.

b) If, in the course of the Contract, changes are made to he wiring and/or
other control apparatus, the Contractor Will update the diagrams and
provide The Authority with two (2) sets of the altered documents clearly
showing all changes.

c) If, in the course of the Contract, existing systems are rehabilitated or
otherwise upgraded, the Contractor shall provide The Authority with
two (2) sets of "as built" control schematics and field wiring diagrams.
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AU wiring diagrams, control schematics and similar documentation shalt
become and remain the property of the Authority.

o. Breakdown, Malfunction Or Damages

Immediately upon the Contractor's discovery of any damage or signs of
disrepair to, mechanical breakdown or malfunction of or cracks or breaks
in any item to be repaired hereunder, he shall advise the Manager and shall
place such "Out of Order" or warning signs as are appropriate. Such signs
will be furnished by the Contractor and shall remain in place until
:;ricessai3' repairs are completed, and shall comply with all applicable
codes,

Maintenance wider this contract shall be provided at a constant, high
quality level to properly protect all elevator, escalator, moving walk and
Delta Barriers equipment from deterioration and to provide constant peak
performance of all elevators, escalator, moving walk and Delta Barriers
resulting in aminixnwn of down time for any portion of the system.

If for any reason an elevator, escalator, moving walk or delta bather
should be out of service for more than the usual trouble shooting time of
30 to 60 minutes, the Contractor shalt notify the Manager when the
elevator, escalator, moving walk or delta barrier was taken out of service,
the reason why and what time the elevator, escalator, moving walk or delta
barrier is expected to be put back in service for proper and safe operation.

Equipment identified from visual inspection that is in need of repair must
be repaired within 30 days of noted deficiency.

When an elevator, escalator or moving walk covered by this agreement is
shut down, a sign shall be placed at each opening on all floors stating:
"This elevator/escalator or moving walk is being serviced." A record shall
be maintained by the Contractor of routine maintenance items in need of
correction, which come to his attention, and he shall provide this list to
The Authority for necessary corrective action during the Contractor's
routine visit.

For planned shut downs more than one day, the Contractor shall post a
sign in the vicinity of the elevator or escalator at least two days in advance
to advise patrons or intended shut down and duration. The Manager shall
approve the format of the sign.

3. SPACE PROVIDED TO THE cOrfYRAcTQR
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The Port Authority of NY & NJ Will furnish the Contractor without charge
non-exclusive space for an office, locker room, work area, lavatory and
washroom for the employees of the Contractor at Newark Liberty
International Airport. The Port Authority of NY & NJ will provide space
for the storage of the Contractor's tools, equipment, materials and
supplies. Said facilities and/or space Will be designated by the Manager
and may be changed at any time orfrom time to time at his discretion. The
Contractor shall at all times, maintain and clean these facilities and all
fixtures, equipment and other appurtenance located therein, and maintain
them in an orderly and neat appearance as approved by the Manager.

**The Pen Authority of NY & NJ will provide magnetic proximity cards
or other means of electronic individual identification such as biometric
scanning for access to these rooms, by the con tractors 'personneL

a. Contractor Will Supply and Maintain On Site:

• A computer for sending and receiving electronic mail and operating the
"Computerized Maintenance Management System".

• A facsimile machine

• A computer printer

• A company phone

b. Examination Of Space Provided

The Contractor acknowledges that it has examined the Space carefully and
hereby accepts the same in its present condition. The Contractor shall
repair all damage to the space and all damage to fixtures, improvements,
and personal property of The Port Authority of NY & NJ which may now
or may hereafter be located thereon, which may be caused by the
operations of the Contractor under this Agreement or by any acts or
omissions of the Contractor, its officers, agents, employees or
representatives, whether the damage occurs during the course of their
employment by the Contractor or otherwise.

$ CONTRACTOR'S STAFF REQUIREMENT

a. Security Requirements

Employees of companies contracted by the Port Authority of NY & NJ to
perform services at Newark Liberty International Airport must have
security identification badges. Therefore, the successful bidder, at the time
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of contract award, must submit a corporate package (company I.D. request
form) to the Security I.D. Office at Newark Liberty International Airport.
The Contractor must designate one or more persons to become Company
Issuing Officers. This individual will be responsible for processing all
Security I.D. applications and must attend an Issuing Officer training
session conducted by the Port Authority Security I.D. office prior to being
certified as an Issuing Officer. A detailed description of the Issuing
Officer's responsibilities can be obtained upon request, from the Port
Authority Security I.D. office at Newark Liberty International Airport

Issuing officers must attend (1) one (4) four-hour Issuing Officer training
.session held at Newark Liberty International Airport. The Issuing Officer
will be responsible to assist contractor personnel in obtaining Authority
airport Identification.

There will be no additional compensation for time spent by contractors'
personnel to attend this training class.

All contractor employees permanently assigned to work at Newark Liberty
International Airport during the term of this contract must obtain
Authority Airport ID. Each person applying for an ID must attend (1) one
(4) four-how SIDA training class discussing ID responsibilities.

There will be no additional compensation for tunes spent by contractors'
personnel to attend this training class.

i. Individual Requirements

I.D. applicants must successfully undergo a Criminal History Records
Check (CHRC) in order to obtain an I.D. card. Applicants who do not pass
the CHRC will not be eligible to work at Newark Liberty International
Airport on this contract. The fingerprinting fee is presently $27.00 per
person. Contractor must pay this non-reimbursable fee.

Applicants must:

• Complete the Port Authority Security I.D. Application form (PA 3757)
and present it to an authorized issuing officer for signature.

• All vehicle operators must possess a valid drivers license

• Complete and pass the SIDA and Port Authority Driver Training class if
necessary.

• Clear (C}IRC) fingerprint background check

• Provide two forms of identification including a valid Social Security Card
and a Government issued picture I.D. card.
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The CFIRC takes an avenge of two weeks for approval. The Authority
therefore urges applicants to submit their applications as soon as possible. The
Manager of this contract, will provide the Security LD. Application form (PA
3757)

It will be the Contractor's responsibility to capture, collect and return all
expired or invalid LD. cart to the Port Authority Security ID. offipe at
Newark Liberty International Airport Failure to do so will preclude the
Contractor from peribrrrzing any further work on this contract or on any
other Port Authority contract.

The Port Authority may impose, increase and/or upgrade security
requirements of the Contractor and its staff during the term of the Contract
to address changing security conditions and/or new governmental
regulations. Accommodate all such impositions, increases and/or
upgrades at no cost to the Authority.

Arrange for dedicated personnel assigned to this Contact to also obtain at
no cost to the Authority a U.S. Customs Hologram for access to high
security buildings. Staff must meet the established criteria required by the
U.S. Bureau of Customs and Border protection.

ii. Bonding

The Contractor must obtain at his own expense an Airport Customs Surety
Bond. Currently a $25,000 bond is required for 25 employees or less.

b. Personnel Requirements

The Contractor (and any subcontractor) shall furnish competent and
adequately trained personnel to perform the Work required hereunder.
Maintenance shall be performed by Journeyman Mechanics, competently
supervised, who shall be qualified to keep the elevators, moving walks and
.escalators adjusted and repaired and in proper operating condition. 11 in
the opinion of the Manager, any employee so assigned is performing his
functions unsatisfactorily, the Contractor shall replace him within twenty-
four (24) hours following the Contractofs receipt of the Manager's request
for such replacement.

A Journeyman Mechanic shall perform all work on elevators, escalators
and moving walks and must have a minimum of five (5) years experience
as a Journeyman Mechanic. Apprentice Helpers shall have a minimum of
one (1) year experience. The Journeyman Mechanics and supervisory
personnel shall be specially trained and have thorough experience in the
maintenance of these particular types of elevators and escalators. The
Contractor shaft, if requested by the Manager or his Authorized
Representative, furnish proof of this training and experience to the

PART V - SPECIFICATIONS	 21



satisfaction of the Authority.

The Contractor, his mechanics and other personnel shall adhere to the
Authority's safety standards and rules and shall comply with all directives
issued in the interest of public safety when so notified by the Manager or
his Authorized. Representative. The Contractor's personnel shall
immediately comply with all directives issued by the Authority's Police
officers. Failure to comply with authorized directives shalt cause the
Authority to request the removal of Contractor's personnel who have
failed to comply with the directive.

All Contractor's employees performing work required hereunder shall
have the ability to communicate in the English language to the extent
necessary to comprehend directions given by either the Contractor's
supervisory staff or by the Manager's staff.

The successful Contractor shall submit to The Authority the names and
home addresses of employees Who will perform maintenance work under
this Contact. No employee will be permitted to work under this Contract
without approval of The Authority. The Contractor shall obtain for its
employees identification badges approved by The Authority.

Identification badges shall be wont in a conspicuous and clearly visible
position by all employees of the Contractor whenever engaged in
maintenance work under this Contract

c. Safety Training

The contractor's employees are required to attend monorail safety
certification training (currently 4 hours every 3 years) and Amtrak safety
training (currently 2 hours yearly) sessions at the required intervals at no
additional cost to the Authority.
Training sessions will be held at a designated Location at Newark Liberty
International Airport

d. Personnel Uniforms and Badges

The Contractor shall provide for his personnel all necessary distinctive
unilbnns and identification badges or woven identification insignia of a
type, style and color which shall be subject to the prior and continuing
approval of the Manager, and the Contractor's employees shall wear these
uniforms and identification badges or insignia at all times when
performing the operations hereunder.
Employees without proper identification shall not be permitted to work
The Contractor's personnel must wear the uniforms at all times while
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working at the facility. The Contmctor shall be responsible to ensure that
its employees are wearing proper shoes for the task being performed.

The Manager shall have the right to require removal of any employee who
shall fail to wear the proper uniform and shoes and the exercise of this
right shall not limit the obligation s of the Contractor to perform the work.

e. Transportation

The Contractor shall provide two (2) work vehicles, which Will remain on
site for the transportation of personnel, materials and equipment to the
various job sites at the facility. The vehicles will be one (I) Ml size cargo
van and one (I) full size pick up truck. One (I) of these vehicles must be
equipped with a power operated Lift gate for moving heavy equipment.
Each of these vehicles shall be no more than three (3) model years old and
shall be kept in clean, presentable condition free of dents.

All Contractors' vehicles operated at the facility in connection with this
Contract shall be clearly labeled on both sides of the vehicle with the
Contracto?s name and address in contrasting lettering having a minimum
dimension of 2" high with 1/2" thick lines. The Authority will provide
undesignated parking for Contractor employees personnel vehicles for
personnel assigned to work at Nevtrk Liberty International Airport tat
this contract and while on duty only.

The Authority will designate parking for the two (2) vehicles permanently
assigned to the site.

çflte Contractor shall comply with Port Authority rules, regulations, andThe
 procedures as are now in force and such reasonable future rules,

regulations, and The Authority may hereafter adopt procedures as for safe
operation of motor vehicles at the facility

1. Minimum Stafling Requirements

L Project Manager

1 Protect Manner - Available during normal working hours
Monday'— Friday 0700-1500 and all other hours only on an
emergency basis as determined by the Managcr.

At a minimum,  the Contractor is required to assign on a full time basis the following
staff which will be on site at Newark Liberty International Airnort at the
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designated times listed below. These individuals will work exclusively under this
contract on Port Authority equipment covered herein at these designated times.

ii. Lead Mech
I Lead Mechanic - To work the hours of 0700- 1500 Monday
Through Friday (Excluding Holidays)

iii. Resident Team
3 Resident Teams -To work the following hours:
1 Team to work 2400 to 0800 (Seven (7) days per week)
I Team to work 0800 to I 600(Seven (7) days per week)
1 Team to work 0700 to 1500 (Five (5) days per week Monday
through Friday)
(Resident team consists of I mechanic & I helper)

iv. On-Call Resident Team
1 On Call Resident Team -To work the hours of 1600 - 2400
Seven (7) days per week (On call team consists oil mechanic
& 1 helper)

v. Function Of Lead Mech

To provide daily supervision for the work force to safely
and properly perform scheduled maintenance routines and repairs
of all elevators, escalators, moving walks and delta bathers
covered by this agreement
•	 Obtain and Maintain sufficient supply of materials and
spare parts for proper and safe operation of all elevators,
escalators, moving walks and delta barriers covered by this
agreement.
•	 Coordinate all scheduled maintenance routines and repairs,
which involve removing an elevator, escalator, moving walk or
delta barrier from service with the Manager or designee.
•	 Report immediately discovery of any damage, sirs of
disrepair to, mechanical breakdown of or xnaffirnction of; elevators,
escalators, moving walks or delta barriers covered under this
Contract to the manager or designee.
Perform daily visual equipment inspections.

vi. Function Of Resident Team
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•	 Perform specified routine maintenance as directed by the
Lead Mechanic on all elevator, escalators, moving walks and delta
bathers.
• Perform specified repair work as directed by the Lead
Mechanic on all elevator, escalators, moving walks and delta
bathers.
•	 The team will also be responsible to respond to service
calls and emergencies involving all elevators, escalators, moving
walks and delta bathers covered under this contract.

vii. Function Of the On Call Resident Team

•	 To provide a quick response to elevator, escalator moving
walk and delta barrier stoppages and trouble calls.
•	 Perform specified routine preventative maintenance as

directed by the Lead Mechanic
Perform specified repair work as directed by Lead
Mechanic.

•	 The On Call Resident Team may be utilized to assist other
mechanics performing maintenance specified herein
provided that the on call mechanic and I or helper can
safely abandon the maintenance activities immediately to
respond to elevator, escalator, moving walk and delta
bather stoppages and trouble calls which are the prime
duties of the on call team.

S. EXECUTION OF WORK

a. Right To Observe and Inspect

The Port Authority of NY & NI by its officers, employees, and
representatives shall have the right at all times to enter upon the facilities,
work areas and/or spaces provided the Contractor for the purpose of
inspecting the same, for observing the performance of the Contractor of its
obligations under this Contract and for performing of any act or thing
which The Port Authority of NY & NJ may be obligated or have the tight
to do under this Contract or otherwise. Without limiting the generality of
the foregoing The Port Authority of NY & NJ shall have the right, for its
own benefit or for the benefit of others at the Facility, to maintain existing
and ftture utility systems or portions thereof on the utilities and/or space
and to enter upon the facilities and/or space at all reasonable times to
make such repairs, replacements, additions or alterations as may, in the
opinion of the Port Authority, be deemed necessary or advisable. It is
understood that the foregoing shall not impose or be construed to impose
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upon The Port Authority of NY & NJ any obligations to inspect, construct
or maintain or to make repairs, replacements, alterations or additions nor
shall create any liability for any failure so to do.

b. Computerized Maintenance

The contractor shall have a CMMS, approved by the manager, to create,
manage, track and store information on all work, work orders, tests, call
backs, incidents, repairs, failure analysis reports and fault tracking work
and all other work pertaining to the equipment.

This CMMS will include web-based access for The Port Authority
Manager to view, print and save information on all work, work orders,
tests, call backs, incidents, repairs, failure analysis reports and fault
tracking work and all other work pertaining to the equipment.

The system will also track onsite inventory and parts usage on this
Contract.
This CMMS will include contractors "Maintenance Control Program" and
central dispatch service with all calls being monitored and routed through
contractors' dispatch service which is available twenty four (24) hours per
day, seven (7) days per week.

.fCMMS system must have the following comp orients:]

• Work order maintenance system meeting the minimum ASME code
requirements and manufacturers recommended maintenance for each unit..

• Ability to schedule maintenance planning and to provide this information
to the Authority on a daily bases.

• Ability to create routine, non routine maintenance and repair work oilers

• Ability to tack maintenance and repair history and costs of such
maintenance and repairs for each unit. This information is to be made
available through a web based format to the Authority

• Ability to track contractor response time

C. Service Maintenance Form

The Contractofs serviceman shall report to the Manager or his designated
representative at the start and completion of each maintenance routine, and
said servicemen shall keep the Manager informed of the work performed
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by them by furnishing him with a completed Service Maintenance Form"
(Attachment A), which shall include in addition to any pertinent data, such
data as times of arrival and departure, materials replaced, the hours any
escalator, moving walk, or elevator was out of service, a checklist
indicating the specific components which were inspected and/or adjusted,
and the workmen's names. A completed copy of the Contractor's "Service
Maintenance Form" shall be attached to and submitted with each of the
Contractor's invoices. Prior to the institution of its use, the format of the
"Service Maintenance Form" shall be submitted to the Manager for
approval.

d. Service And Daily Log Book

The Contractor shall maintain Authority provided service log books kept
in each elevator machine room and at designated locations for the
escalators and moving walk. The Contractor shall make the following
entries upon each visit to the service equipment.

1. Record time arrived at location.
2. Note purpose of visit, i.e., routine P.M. or call back, etc.
3. Record specific work performed.
4. Operating condition of equipment at time of departure.
5. Time of departure.
6. Signature of service person.

The contractor shall maintain a daily log book in their on site office to log
various daily activities, calls & repairs.

e. All Service Calls

All calls for service or repair will be dispatched through Contractor's
dispatching service 24 hours per thy, 7 days per week. Contractor shall
provide toll free phone number for Authority use when reporting
equipment trouble.

1. Scheduling Of Work

The contractor will be responsible for daily scheduling all work, routine,
non-routine maintenance and repair. Contractor will use the computerized
web based "Computerized Maintenance Management System" along with
the contractors "Maintenance Control Program" to produce daily work
orders and a daily schedule.
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g. Daily Schedule

Contractor shall submit a daily manpower schedule indicating the work to
be performed and the responsibilities of the contractors job site personnel
for that day. The schedule shall be submitted in a format acceptable to the
manager and must be provided to the Authority 24 hours before the work
schedule goes into effect,

6. SPECIFIC WORK REOIJIRED

a. Maintenance Of Escalators And Moving Walkways

In performing maintenance, the Contractor shall use all reasonable
care to keep the escalators in proper, safe, and efficient operating
condition, twenty four (24) hours a day, seven days a week,
including legal holidays. The Contractor shall furnish all Labor,
materials, supplies, parts, equipment, temporary barricades,
warning signs, and take such other safety precautions as may be
required and do all things necessary or proper for or incidental to
such Maintenance. Maintenance shall be deemed in include such
removal and replacement of equipment and materials as may be
necessary or desirable to afford access to other equipment for
maintenance. All maintenance shall be, as a minimum, in
accordance with the manufacturer's recommendations, ASME
A17.1 and in accordance with the provisions of law, as well as all
governmental rules, regulations and orders which would be
applicable if Port Authority were a private corporation. This
includes but is not limited to the New Jersey Administrative Code.
Whenever services are rendered under this Agreement, it shall be
the Contractor's responsibility to contact the Manager or his
authorized representative to report the kind of service rendered.

The Contractor shall maintain each escalator in proper adjustment
for smooth, quiet operation. The Contractor shall regularly and
systematically examine, clean, supply lubricants and lubricate all
parts as recommended by the manufacturer and make any
necessary adjustments to each escalator at least semi monthly.
Manufacturer's approved lubricants and cleaning materials or the
Contractor shall furnish the equivalent approved by the Manager.
The use of excessive amounts of lubricant is to be avoided

2. The preventive maintenance specified herein below is considered
the minimum for each escalator and its individual components. If
specific equipment covered by this Contract requires additional
preventative maintenance for safe reliable operation, as specified
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by the Manufacturer or by ASME A17.1, the Contractor shall
perform the required additional preventative maintenance without
added cost to PA.

3. At a minimum, the Contractor shall perform maintenance service
for each escalator at the frequencies indicated hereunder.
Compensation for such maintenance routines shall be included in
the Contractor's monthly prices for maintenance. Any revisions of
an agreed upon maintenance time schedule must have the prior
written approval of the Manager. The Manager shall have the right
to revise an established maintenance time schedule by giving the
Contractor one-week notice andit no additional cost to The
Authority

4. Any part or parts of the escalators, which for any reason become
unsuitable for use shall be repaired or replaced with new
components of the same manufacturer and of current design by the
Contractor. Such repair or replacement are included in the
Contractor's monthly price for maintenance unless the Contractor
demonstrates the applicability of the clause entitled "Repairs
Resulting from Negligence, Misuse, Accidents, Vandalism or
Damage caused by Foreign Objects" of the Specifications. Such
parts shall include, but shall not be limited to: Machines, gears,
bearings, worms sheaves, sprockets, brakes, chains, belts, steps,
pallets, switches, conductors, wiring, cables, electrical and
mechanical components.

5. All wiring, conductors, cables and conduits for power, lighting and
control, on the load side of the disconnect switch, shall be
maintained in proper working order by the Contractor.

6. Refinishing and replacement of balustrades panels if ordered by
the Superintendent shall constitute extra work. Skirts and their
finish shall not be considered extra work.

7. Cleandowns: All escalators covered under this contract must be
cleaned down during the first 12 months after the effective date of
the Contract and then at the frequencies designated herein in
"Attachment B" thereafter. The Contractor shall completely clean
each escalator and moving walk as described below.

Cleandowns will take a maximum of three (3) calendar days to
cojnpletc.

The Contractor shall remove the pallets, at least half of the steps,
and all panels or covers necessary to completely access the interior
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of the units. The entire interior of each unit shall be cleaned with a
suitable solvent in accordance with manufacturer's
recommendations. This includes but is not limited to drip pans,
structures, moving components, steps, pallets, belts, handrail
systems, chains, pits, trusses, roller tracks, and interiors of
balustrade, skirt and newel panels. All removed parts shall be
temporarily stored, and the unit barricaded as approved by the
Manager. Thoroughly inspect the escalators interior, check all
safety switches for proper operation and adjust as necessary,
inspect roller tracks for alignment; realign as required. Replace all
worn components such as wheels, aides, bearings chains and
sprockets as needed. The unit shall be reassembled after the
cleaning is complete.

8, The Contractor at no additional cost to the Port Authority shall
maintain any component of the existing escalators maintained
under this Contract that is repaired, replaced or refinished by the
Contractor or by others.

9. The escalators shall be properly barricaded at both ends to prevent
access during all work. The Contractor is to provide all needed
barricades and post "OUT OF SERVICE" signs, with required
start/end dates, at each end.

No safety or electrical protective devices shall be rendered
inoperative except where necessary during testing, inspection or
maintenance. Such devices shall be restored to their normal
operating condition immediately afterwards.

b. Schedule Of Maintenance Of Escalators And Moving Walkways

The Contractor shall make as a minimum, the following
scheduled maintenance checks and services (PM's) to each of the
escalators and moving walks all their individual components, and
at the indicated frequencies:

In addition Contractor will follow the maintenance schedules as
per each escalator manufacturers specified maintenance.

1. Monthly (PM's) (12 times per year per unit at approximately
four week intervals)

a.Open pits shall be barricaded to prevent public access.
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b. During maintenance procedures, the unit shall not be run without
qualified personnel having immediate access to the mainline
s'&itch. The mainline switch shall be mechanically locked out in
the off position while working inside the normal PA of moving
gear.

c.Clean and inspect controllers, relays, fuses, switches, timers and
switches, timers and contacts. Repair as required.

d. There shall be a visual contrast between the combs and steps or
pallets. Adjacent floor surfaces shall be continuous at the top of
the landing plates, with no abrupt changes in elevation of more
OM ¼ inch.

e.Worn or damaged equipment creating a safety hazard shall be
replaced.

f.All safety and operating devices shall perform both mechanically
and electrically at least in accordance with the manufacturer's
criteria and the applicable ASME A 17. 1, New Jersey
Administrative Code requirements. Check operation of
controller.

g: On cleated risers there shall be engagement between the riser
cleats and the slots on the adjacent step tread and between
adjacent pallets.

h. The clearance on either side of the escalator steps between the
step and the adjacent skirt shall not be more than three sixteenths
of an inch (3/16"). Worn skirts shall be refinished or replaced at
the superintendent's, discretion.

i. Handrails:

(I) The use of hinges for splicing is prohibited.

(2) Do not apply paraffin wax directly to handrail. Wax the edges of
the handrail guide when lubrication is needed.Also inspect
handrail guide and remove all burrs and rough spots. Clean out
any dust, and lint present in the system.

(3) Adjust the handrail tension and observe if there is handrail wear
and tear. Repair or replace as necessary.

(4) Replace any worn or missing handrail entry guards.
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(S) Check handrail drive belts, chains and rollers for wear, proper
tension, and abnormal noise and replace ?

as  necessary.

j . Brake functions shall be checked. Repair as required. The brake
shall be adjusted to meet all ASME 417.1 requirements and
Manufacturers Specifications.

k.Any comb section that doesn't meet the ASME A17.1 or the A17.2
codes shall be replaced or at the Manager or his designee's sole
discretion at no cost to the Port Authority.

I. Any step tread that does not meet the Al 7.1 or the Al7.2 code
shall be replaced at the Manager or his designee's sole discretion
at no additional cost to the Port Authority.

m. Comhplate teeth shall mesh with and set into the sloth in The step
tread or headway surfaces so that the points of the teeth are
always below the upper surfaces of the treads. Remove any
debris.

n. Pits at the ends of each unit and spaces under the balustrades
shall be swept or vacuumed clean of all debris by the Contractor
at least once a month.

0. The Contractor shall treat the exposed surface of the skirt panels
adjacent to the steps with a friction reducing spray material such
as "ACCEL" as manufactured by Certified Laboratories, Kendall
Park, NJ or an equal approved by the Superintendent. This is not
required for skirt panels made of Low friction materials as
specified in the ASME A17.l Code. The Contractor shall use a
spray funnel and take other precautions to assure that no
overspray gets onto either steps or comb plates, and wipe off any
such overspray in order to prevent a slipping hazard.

p. All panels, coven and trim are in place, secured and free from
excessive gaps, pinch points, sharp edges or tripping hazards.

q. Start key switches shall be self-centering and the key must not be
removable in the run, position. Stop switches and audible alarms
shall be operational.

T. Lubrication of all parts requiring lubrication shall be made in
accordance with Manufacturer's recommendations and using
approved lubricants.
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s. All lighting associated with the escalators shall be relainped as
necessary during each maintenance service visit by the
Contractor including, but not limited to, pit and equipment room
lights, tread demarcation lights, comb illuminators, skirt lights,
handrail lights and newel lights.

t. Check drive motors for any irregularities, proper lubrication and
repair as necessary.

u. Check tension and operation of broken step chain (carriage)
devices and/or main belt tension. Repair as required.

v. Check all bearings, chains, belts, rollers, cables, pulleys, and
other moving components to ensure they are in proper operating
condition and properly a4justed. Repair as required.

w. Check all ceiling intersection guards, deck barricades, and anti
slide devices. Replace/repair as necessary.

x. Maintain the entrance and exit safety zones in accordance with
the ASME A17. I Code. Including floor plates finishes and
textures.

ANNUAL PM (once per veal)

1) Examine all safety devices and conduct the Periodic and Periodic
inspections ph'seat as required. All tests shall be performed in
accordance with the provisions of the American National
Standard Safety Code for Elevator, Escalators and Moving
Walks current edition.

2) Full clean down of each escalator and moving walk by removal
of at least half of the steps. Contractor is to provide a labor report
including mechanics name, unit # date, time and description of
work performed during the cleandown.

c. Maintenance Of Elevators
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The work described under the following paragraphs shall be
performed by the Contractor staff assigned to the Contract on
full-time basis as further described in the clauses of the
Specifications entitled "Minimum Staffing Requirements"

The monthly maintenance prices for elevators, stated in Exhibit
A of the Contractor's Price Sheets, shall include compensation
for the MI-time staff assigned to perform maintenance of
elevators. Such maintenance shall consist of the services
outlined below as a minimum.

I. In performing maintenance, the Contractor shall use all
reasonable care to keep the elevators in proper, nib, and efficient
operating condition, twenty four (24) hours per day, (7) seven
days per week including legal holidays. The Contractor shall
furnish all labor, materials, supplies, pans, equipment, temporary
barricades, warning signs, and do all things necessary or proper
for or incidental to such maintenance. All maintenance
hereunder shall be deemed to include such removal and
replacement of equipment and materials as may be necessary or
desirable to afford access to the equipment for maintenance. All
maintenance shall be at the minimum in accordance with the
manufacturers recommendations, ASME Alti and in
accordance with the provisions of law, as well as all

• governmental rules, regulations and orders which would be
applicable if The Port Authority of NY & NJ were a private
corporation. This includes, but is not limited to the New York
City Building Code and/or the New Jersey Administrative Code
as applicable. Whenever services are rendered under this

Contract, it shall be the Contractor's responsibility to contact the
Manager or his authorized representative to report the kind of
service rendered.

2. The Contractor shall maintain each elevator in proper adjustment
for smooth, quiet operation. The Contractor shall regularly and
systematically examine, clean, supply lubricants and lubricate all
parts of machinery and equipment requiring lubrication as
recommended by the manufacturer and make any necessary
adjustments to each elevator at least semi-monthly.
Manuficturers approved lubricant and cleaning materials or the
Contractor shall furnish the equivalent approved by the Manager.
The use of excessive amounts of lubricant is to be avoided.

3. The preventive maintenance specified herein is considered the
minimum for each elevator and it's associated components. If
specific equipment covered by this Contract requires additional
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preventive maintenance for safe reliable operation, as specified
by the manufacturer or by ASMIE Al'?. I, the Contractor shall
perform the required additional preventive maintenance without
added cost to The Port Authority of NY & NJ.

4. At a minimum, the Contractor shall perform maintenance service
for each elevator at the frequencies indicated hereunder, subject
to a time schedule submitted to and approved by the Manager.
The "Schedule of Elevator Maintenance Checks and Services",
hereafter, indicates the maintenance routines required to be
performed semi-monthly, monthly, quarterly, semi annually and
annually. Compensation for such maintenance routines shall be
included in the Contractor's monthly prices for maintenance.
Any revisions of an agreed upon maintenance time schedule
must have the prior written approval of the Manager. The
Manager shall have the right to revise an established
maintenance time schedule by giving the Contractor one-week
notice and at no additional cost to The Port Authority of NY &
NJ

Any past or parts of the elevators, which for any reason become
unsuitable for use shall be repaired or replacid with new
components of the sane manufacturer and of current design by
the Contractor. Such repair or replacements are included in the
Contractor's monthly prices for maintenance unless the
Contractor demonstrates the applicability or shows that the
clause entitled "Repairs Resulting From Negligence, Misuse,
Accidents, Abuse or Vandalism" of the Specifications is
applicable.

Such parts shall include, but shall not be limited to the following:

a-Machine worm gear, thrust bearings, drives sheave, drive sheave
shaft bearings, brake pulley, brake coils, contact, linings and
component parts.

b. Motor and motor generator, motor windings, rotating element,
commutator, brushes, brush holders and bearings,

c.Controller, selector and dispatching equipment, all relays, solid
state components, resistors, condensers, wiring, conductors,
cables, conduit, transformers, contacts, leads, dashpots, timing
devices, computer devices, steel selector tape, and mechanical
and electrical driving equipment.
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d. Governor, governor sheave and shaft assembly, beating, contacts
and governor jaws. Car and counterweight safety mechanisms.

e.Deflector or secondary sheaves, bearings, car and counterweight
buffers, car and counterweight guide rails, limit switches,
governor tension sheave assembly, compensating sheave
assembly, car and counterweight guide shoes including rollers or
gibes, terminal stopping and speed limiting devices.

1. Hoistway door interlocks and hangers, bottom door guides and
auxiliary door closing devices, door hardware such as checks,
latches, hinges and knobs.

g. Automatic power operated door operator, car door hangers, car
door contacts, dàor protective devices, load weighing equipment,
carframe, door hardware such as door checks, latches, hinges and
knobs, door restrictors, door reopening devices.

6. All conductors, cables, and conduit for power, lighting and
control, on the load side of the disconnect switch, shall be
maintained in proper working order by the Contractor.

7. The following types of services or items of equipment, if
ordered, shall constitute Extra Work: refinishing or replacement
of car enclosures, car door panels, hoistway enclosures, hoistway
door panels, frames and sills, car flooring and floor covering,
replacement of main line power switches, breakers and feeders to
the disconnect switch.

8. The maintenance shall not include underground hydraulic
cylinders and underground hydraulic piping, but shall include,
but not be limited to, plungers, plunger guides, glands and
hydraulic oil, above ground hydraulic piping and cylinders,
pistons, rams, fittings, valves, and tanks.

9. Any components of the existing elevators, maintained under this
Contract that are repaired, replaced or refinished by the
Contractor or by others shall be maintained by the Contractor at
no additional cost to The Port Authority of NY & NJ. This
includes, but is not limited to the components listed in Item g.

10. Thd hoistway doors at each landing shall be properly barricaded
to prevent access during all work. The Contractor is to provide
all needed barricades and post "OUT OF SERVICE" signs at
each landing. No safety or electrical protective devices shall be
rendered inoperative except where necessary during testing,
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inspection and maintenance, such devices shall be restored to
their proper operating condition immediately afterwards

I. Safety or electrical protective devices shall be rendered
inoperative except where necessary during testing, inspection
and maintenance, such devices shall be restored to their proper
operating condition immediately afterwards.

12.It is the intent of the Contract to provide for complete
maintenance of Authority elevators so that they shall be in first
class operating condition at all times. The ASME A17.l and
A17.2, as revised and amended, shall govern except where a
more stringent code, a code having legal jurisdiction, QT these
Contract provisions include more rigid requirements. Work not
particularly specified in the Contract, but involved in carrying
out the intent of complete and proper execution of the work may
be required, and shall be performed by the Contractor. The
apparent silence of the Contract as to any detail, or the apparent
omission from them of any work to be done and only the best
general practice is to prevail and that only the best materials and
workmanship is to be used. Interpretation of the Contract shall
be made upon that basis.

13.Contractor agrees that when an elevator is shut down or fails
to operate that it will return the equipment to service with as little
delay as possible. When an elevator is shut down or fails to
operate, the Contractor shall place a sign in full view at each
landing, and at all station entrances indicating that the escalator
is "Temporarily Out of Order". The sign shall also include the
approximate time and/or date at which the escalator is expected
to be back in service.
14. The Authority shall, at all times, have the right to snake
inspections of elevators and the work of the Contractor, and the
Contractor agrees to perform maintenance work and make
repairs deemed necessary by the Authority at no additional cost.
The Contractor also agrees to provide the necessary labor to
perform these inspections at no extra cost to the Authority.

15.The elevators shall be kept in first class operating condition
maintaining the same speeds, safety, and efficiency as specified
in the original escalator maintenance manual. Proper safety
devices and safety requirements, in accordance with all
applicable codes including ASME A17.2.3 are to be adhered to.
Additionally the comb impact devices are to be calibrated
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annually in both the vertical and horizontal direction with an
approved dynamometer.

16. All records of types of inspections repairs etc. shall be kept
current and will remain the responsibility of the Contractor

d. Schedule Of Maintenance Of Elevators

The Contractor shall make as a minimum, the following
scheduled Maintenance checks, and services routines to each of
the elevators and all their individual components, and at the
indicated frequencies:

- Semi Monthly PM's (24 times a year at approximately two
week intervals)

a. Perform general inspection for proper operation of all machinery,
including but not limited to the traction motor, tanks, heaters,
generator, brushes, controllers, gear box, pulleys, pumps, piping,
brakes, governor, drive valves, selectors, floor controllers.
Lubricate as required.

b. Empty drip pans, discard oil, check reservoir oil level. Replenish
oil as needed. The level of oil shall be properly maintained
above the minimum required. Pressure tank shall be kept at least
2/3 full. Any unexplained oil leak shall immediately be reported
to the Superintendent

c. Inspect, repair and lubricate machinery, contacts, linkage and
gearing.

d. Clean and inspect controllers, selectors, relays, fuses, switches,
timers and contacts. Repair as required-

e. Ride car and observe operation of doors, leveling, reopening
devices, smoothness. Adjust/Repair as needed.

E If rails are lubricated, check condition and lubrication. Service
lubricators. Lubricate as needed.

g. Check operation of all hoistway and car door interlocks. Repair
as required.

It. Inspect all lighting associated with the elevators, including, but
not limited to pit lights, equipment room lights, shaitway lights,
position indicators floor indication lights, car and hall station
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push button lights, interior and exterior direction lights, arrow
lights, signal lantern tights, underficor lights, cab, entrance and
roof lights. Replace/relarnp as needed. The Contractor shalt
relanip all inoperative lights and so indicate in the checklist of
the "Service Maintenance Form" specified hereinafter. Check all
alarms and maintain in proper working order.

i. Remove litter, dust, oil, and other extraneous materials from all
machine room equipmenç door saddles and other areas of the
elevators not accessible from the elevator lobby.

j. Clean trash from pit and empty drip pans, discard oil. Examine
plunger seals and correct excess leakage.

k. Check for proper leveling.

1. Worn or damaged equipment creating safety hazard shall be
replaced.

m. All safety and electrical protective devices shall perform both
electrically and mechanically at [east in accordance with the
manufacturers criteria and the applicable ASME Al 7.1 New
York City Building Code and/or New Administrative Code.

2, Monthly PM's (12 times a year at monthly intervals)

a. Observe operation of elevator throughout its full range and at all
floors it serves to test controls, safety devices, leveling,
releveling, and other devices. If creeping is excessive, determine
cause and correct it.

b. Check door operation. Clean, lubricate and adjust brake checks,
linkages, gears, wiring, motor, check keys, set screws, contacts,
chains, and cams.

C. Inspect interior of cab. Test telephone or communication system,
normal and emergency lights, fan, emergency call system or
alarm, miscellaneous hardware, control panel, and emergency
lights. Repair as necessary.

d. Inspect hoistway and pit. Clean and lubricate equipment as
required. Service guide rail lubricators.

e. Test mechanism. Observe operation of motor, generator, and
pump, oil lines, tank, controls, plunger, packing, brakes,
governor, traction machinery sheaves.
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1. Test manual and emergency control. Repair as needed.

g. Check oil level in car and counterweight oil buffers and add oil
as required.

It. Check packing glands of valves and cylinder and tighten to
prevent Loss of fluid, if necessary. The amount of leakage shall
not exceed 5 gallons.

i. Visually inspect controller, selector, contacts and relays. Check
adjustment and repair as required.

j. Check hoistway doors. Clean, lubricate, and adjut tracks,
hangers, eccentrics, linkage, gibs and interlocks. Clean and
vacuum door sills and remove debris that may restrict door
operation

k. Clean, adjust and lubricate car door or gate tracks, pivots, gibes,
hangers, car grille and stile channels. Clean and vacuum door
sills and remove debris that may restrict door operation

1. Perform a Phase I recall and a minimum one floor Phase II
operation of Firefighter's Service to assure that the system is
maintained in proper operating order. A written record of the
findings of the operation shall be made and provided to the
Manager

3. Quarterly PM's (Four times a year at three month intervals)

a. Check leveling operation. Clean and adjust leveling switches,
hoistway vanes, magnets and inductors. Repair and/or adjust for
proper leveling.

b. Inspect car safety mechanism, clean and keep free of rust and
dirt. And lubricate as necessary.

c. Checks buffers for free movement and clean as required.

4. Semi-Annual PM's (Two times a year at six month intervals)

a. Cheek controllers and selectors, Clean with blower, check
alignment of switches, relays, timers, contacts, hinge pins, and
other controller components, adjust and lubricate. Check all
resistance tubes and grids. Check oil in overload relays settings
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and operation of overloads. Clean and inspect fuses and holders
and all controller connections.

b. In hoistway, examine guide rails, cams and fastenings, hoist and
governor wire ropes and counterweight. Inspect and test limit
and terminal switches, Check and adjust car shoes, gibes or
roller guides. Adjust or replace as needed. Lubricate hoist wire
ropes in accordance with ASME A17.1 Section 1206. Governor
wire ropes shall not be lubricated.

C; Clean all overhead beams, sills bottom of platform, car tops and
hoistway walls.

d. Check car and counterweight runby and clearances. Adjust to
meet all ASME Al 7.1 Code requirements.

e. Clean and wash all interior glass elevator cabs and boistways
(shafts).

5. Annual PM's (Once a year at twelve (12) month intervals)

a. Thoroughly clean car and counterweight guide rails using a
nonflammable or high flash point solvent to remove lint, dust and
excess lubricant in accordance with ASME A17.1 Section 1206.

b. Take sample of hydraulic fluid and have tested by certified
laboratory for viscosity, color, contamination, foaming and other
properties specified by the equipment manuftcturer. Drain and
replace fluid if it thUs to meet manufacturer's specified
properties.

c. Thoroughly clean the mechanism, pit, top and bottom of car,
hoistway, machine room, and all other elevator components and
areas.

d. Every six years flexible hoses and fittings shall be replaced in
accordance with ASME Al 7.1 Rule 1206.

Pressure tanks and piston rods shall be cleaned every three (3)
Yews in accordance with ASME A17.1 Rule 1206.

e. Maintenance Of Delta Bathers

The Port Authority will provide training to Contractors Staff
assigned to Newark Liberty International Airport in repair and



maintenance of Delta Barriers from an authorized Delta
Scientific representative at no cost to the Contractor. Training
will take place at Newark Liberty International Airport on a date
mutually agreeable between Contractor and the Manager. There
will be no additional compensation to the Contractor for
Contractor staff attendance at this training session

The scope of work consist of routine maintenance, repairs and
response to trouble calls for fourteen (14) Delta Bather vehicle
arrest systems. Calls will be answered 24 hours a day 7 days a
week by facility staff assigned to Newark Liberty International
Airport Staff Will respond to diagnose problem and make repairs
as needed to return bather to service

Contractor will perform maintenance.as  outlined in the
manufacturers recommended maintenance for this equipment,
attached herein are maintenance guidelines.

• Onçpf the resident teamtwill perform routine nuiintniinre t.

• Routine maintenance will be -performed on a monthly. nrrsrj)j
and yearly schedule. These routines are described in the attaci

-1

The Contractor will
to the authority to nc

• Major repairs are defined as:

Replacement of hydraulic hoses and fittings
Replacement of barrier pistons
Replacement of hydraulic pump and pump motor

The monthly maintenance prices for Delia Barrier as stated in the
Exhibit A, Schedule of Prices, include compensation for
maintenance and repair as set forth in this section. Such
maintenance shall consist of the services outlined below and as
specified by the manufacturer as a minimum.
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A. It perfbrrning maintenance, the Contractor shall use all
reasonable care to keep the Delta Barriers in proper, safe, quiet
and efficient operating condition, twenty- four (24) hours a day,
seven days a week, including legal holidays. The Contractor
shall furnish all labor, oil, grease, hydraulic fluid and rags,
barricades, warning signs, and take such other safety precautions
as may be required and do all things necessary or proper for or
incidental to such maintenance. The Port Authority Wi ll supply
all parts for Delta Barrier maintenance and repair. If the Port
Authority elects to have the contractor supply the parts then
compensation for the parts will be as per the provisions of
Exhibit '9)" "Compensation for Parts and Materials"

Maintenance shall be deemed to include such removal and
replacement of equipment and materials as may be necessary or
desirable to afford access to other equipment for maintenance.
All maintenance shall be, as a minimum, in accordance with the
manufacturer's recommendations.

DO NOT WORK ON OR AROUND DELTA BARRIERS
WITHOUT FIRST LOCKING OUT THE BARRIER
PLATE BY INSERTING SAFETY PINS OR LEGS AS
REQUIRED AND REMOVING SYSTEM HYDRAULIC
PRESSURE.

USE CAUTION WHEN WORKING AROUND SYSTEMS
UNDER PRESSURE, REMOVE PRESSURE FROM
SYSTEM IF POSSIBLE WHILE PERFORMING
MAINTENANCE ON THE HYDRAULIC POWER
SYSTEM.

f. Schedule Of Maintenance Of Delta Barriers

Monthly: (12 times per year)

Block traffic during Maintenance to prevent
accidents

Shut system off and drop system pressure to zero.
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o Check the accumulator pressure while the system is it
zero pressure using the charging kit. If the charging kit
is not available, observe the value that the pressure
gauge jumps to when power is again turned on;
Recharge accumulators as needed. Log value and
pressure setting on Log Sheet.

o Replace oil filter at first monthly maintenance. For
systems that are cycled less than 100 cycles per day,
replace every third montbthere after. If system is
cycled above this rate, or the location is in a dust
environment, replace filter monthly.

o Add clean filtered oil to 1 inch from top of the site glass.
Important! Only add oil to the system when there is
no oil pressure on the system. Large oil leak could
occur if added when system is at pressure!

oRentove Bather access plates and check for debris build
up in the area of the mounting frame. Completely
vacuum and remove any debris build up in the pit area
and around pivot points and bearing blocks- Check for
indications of oil leaks around the cylinder and header
fittings. Tighten fittings and clean debris as necessary.
Check bearing block bolts for tightness and tighten
same as needed.

o Check the operation of the Barrier heaters if so equipped.
They should get warm approximately one minute after
energizing.

o Check all cylinder pins and bushings; apply a light
even coating of grease to clevis pins.

ci Clean dust and debris from around HPU tank and
hydraulic lines. Wipe up any spilled oil.

a Turn power on and bring system back to operation.

ci Confirm that the Barrier operates smoothly during the
raise and lower cycle. Adjust speeds as desired. (Do
not operate too fast!)

ci Check all control functions for complete operation of all
features.
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ci Check sequence of operation

ci Clean Barrier pits.

Quarterly Maintenance (4 times per year)

This work is to be performed in conjunction with the
monthly maintenance on a quarterly basis.

Block traffic during Maintenance to prevent accidents

o Shut system off and drop system pressure to zero.

a Clean Barrier pits

ci Check the accumulator pressure while the system is at
zero pressure using the charging kit. If the charging kit
is not available, observe the value that the pressure
gauge jumps to when power is again turned on. Charge
accumulators as needed. Log value and pressure setting
on Log Sheet.

ci Add clean filtered oil to 1 inch from top of the site glass.
linportanti Only add oil to the system when there is
no oil pressure on the system. Large oil leak could
occur if added when system is at pressure!

a Replace oil filter.

o Remove Barrier access plates and check for debris build
upin the area of the mounting frame. Check for
indications of oil leaks around the cylinder and header
fittings. Tighten fittings and clean debris as necessary.

C) Tighten or replace any Loose top plate bolts. Drill and tap
to next size if threads are stripped.

ci Check the operation of the Bather heaters if so equipped.
They should get warm approximately one minute after
energizing. May only be checked when cold enough to
energize the thermostats.

oCean dust and debris from amundHPU tank and
hydraulic lines, Wipe up any spilled oil.
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u Turn power on and bring system back to operation.

ci Check system operating pressure ranges and add value to
log sheet.

ci Confirm that the Barrier operates smoothly during the
raise and lower cycle. Adjust speeds as desired. (Do
not operate too fast!)

o Check all control functions for complete operation of all
features.

Yearly Maintenance (one time per year)

Block traffic during maintenance to prevent accidents.

a Drain the oil from the reservoir and flush with mineral spirits or
clean oil. After wiping down the tank sides and bottom to assure
that no contamination remains, replace with clean filtered oil.

o Remove Barrier top plates; check that the hydraulic cylinders are
not leaking internally (see Hydraulic Trouble Shooting section
for details). Replace cylinder seals or cylinder as necessary.

• Check cylinder clevis pins for wear, replace as necessary.

• Examine the foundation frame for debris buildup; check drain lines
and sump wells for drainage, clean debris.

• Tighten or replace any loose top plate bolts. Drill and tap to next
size or use inserts if threads arc stripped.

• Check hydraulic interconnects lines for kinks, contact wear or
bulging. Replace or protect hoses as required.

ci Thoroughly clean the HPU, removing dust and spilled oil.
Remove any rust build up on components. Touch up paint where
necessary.

ci Cheek the accumulator pressure while the system is at zero
pressure using Delta Charging Kit 2469-31 or equal. If tool is
not available, observe the value that the pressure gage jumps to
when power is again turned an log value and pressure setting on
log sheet,
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Test motor starter overloads by pressing the test button. Replace if
necessary or press reset Auto/Manual switch. should be in the
Manual position.

o Check the pressure relief valve by depressing the starter armature
and allowing unit to run to the relief pressure valve of 2200 psig
(152 bar). Adjust as necessary.

7 UNITS COVERED

C Parking Garage

P4 Parking Game

A-B-C Airirain:

Remote Station
P1-P2-P3 & P4:

NEC I RailLink:

Terminal A:

(12) Fujitec Escalators
(6) Hydraulic Elevators

(4)Geared Traction Elevators

(6) O&K Escalators
(3) Hydraulic Elevators

(8) O&K Escalators
(5)Hydraulic Elevators

(6)Kone Escalators
(3) Hydraulic Elevators

(1) Hydraulic Elevator Term A Food Court

Terminal B:	 (3) Global Hydraulic Elevators
(1) Dover Hydraulic Elevator - 87
(1) Hydraulic Elevator $38
(2) OtisEscalators -IS &21
(2) Kone E Series HR Escalators
(I) Reciprocating Vertical conveyor

FIS Building:	 (10) Schindler Escalators
(7) Schindler Hydraulic Elevators
(1) CEMCO Freight Hydraulic Elevator - #4

AdmlnBkk. #1:
	 (1) Passenger Elevator

(1) Freight Elevator

Bldg. 46:	 (2) Material Lifts

FART V - SPECIFICATIONS



MCF Bldg. # 60:

Bldg 79:

Bldg 80:

Bldg_

Building 305:

(1) CEMCO Hydraulic Freight Elevator
(I) CEMCO Hydraulic passenger Elevator

(1) Passenger Hydraulic Elevator

(1)Passenger Hydraulic Elevator

(2)Hydraulic Elevators

(2) Otis Geared Freight Elevators (East & West)

Various Locations Security (leek Points: Fourteen( 14) Delta Ranier Vehicle Arrest
Systems Consisting of ten (10) model TT2O7SFM and Four (4) model DSC50 I

NOTE;
Additional Delta Barrier Info http://www.deltascientific.coml

FUTURE EQUIPMENT

Terminal B:	 (7) Schindler SWE Escalators
(5) Thyssen Victoria Model Escalators
(2) High Capacity 9,000 lb. Holed Hydraulic Passenger

Elevators
(3)6,000 lb capacity Holed Hydraulic Freight Elevators

$ ATTACHMENTS

ATTACHMENT A - SERVICE FORM

ATTACHMENT B - CLEANDOWN FREQUENCIES

ATTACHMENT C - EQUIPMENT DESCRIPTION
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Attachment B
Cleandown Fr

Every 12 Every IS
Months Months

	

Location
	 Model

Terminal A Airtrain
A-I
	

Stauon
	

O&K RTK-BN
	 x

Terminal A Airtrain
A-2
	

Station
	

O&K R1K-BN
	 x

Terminal B Airlrain

	

Station
	 x

Terminal S Airtrain
BA
	

Station_____	 RTK-13N

Terminal C Airtrain

	

Station
	 x

Terminal C Airtisin

	

Station
	

O&K RTK-Bt4
	 x

P3-i
	

O&K RTK-BN
	 x

P3-8
	

I Airtrain Station P3
	

O&K RTK-BN
	 x

x
P2-I0	 Mtrain Station P2	 O&K RTK-BN
	 x

P1-11	 Alrtrain Station P1	 O&l< RIK-BN
	 x

P1-12	 Airtrajn Station P1	 O&K RTK4N
	 x

P4-13	 Airtrafr, Station P4	 O&KRTK-BN_- 	 x
P4-14	 Mrtiain Station P4	 - O&K RTK-8N

R-1	 I RailLink Station	 KONE RTV-HD
	

x

R-2	 RailLink Station	 KONE RTV-HD
	

x

R-3___ Railunk Station -	 KONE RTV-HD

R-4	 RailLinIc Station 	 KONE RTV-HD
	 L



Attachment CAR

SERVICE MAINTENANCE FOR?!

Service maintenance form to be in a check list format and must
include the following information. Service maintenance font' to
be approved by the manager.

EQUIPMENT DESIGNATION
NAME of mechatic
TYPE OF SERVICE:
ROUTINE MAINTENANCE
CALL BACK
EMERGENCY

REASON FOR SERVICE IF NOT ROUTINE MAINTENANCE:
TROUBLE FOUND

SYSTEM
HOUR METER READING:

REPAIRS MADE:

MATERIALS REPLACED:

PARTS USED:

CHECK IF BACK IN SERVICE:

REPORTED OUT OF SERVICE DATE:-/-/

TIME:

BACK IN SERVICE DATE:

TOTAL HOURS OUT OF SERVICE

1



FIS-1

FIS-4

FiS-5

F IS.,?

FIS-9

CPB-7

-RailLink Stafion	 KOP4E RTV-HD	 X

Term B international

	

—__Facility	 Schindler SWE-30-I00K

Tern, B International
Facility -- Schindler SWE-30-1 00K

Term B International
Facility - Schindler 5WE30-IOOK

Term B International
-

	

Facility	 Schindler SWE404 00K

Term B International1

	

______Facility	 I Schindler BW:E-30-IOCK

Tern, B International
Facility	 Schindler	 -IOOK

Term B International

L-	 Facility	 Schindler SWE-30-100K

I Term B International

	

- Facility	 Schindler SWE-30400K

Term B international

	

Facility	 Schindler SWE-30400PC

Term B International

	

Facility	 Schindler SWE..30-100K

C Parking Garage
Pedestrian Bridge - Fuji Tec VS 1200

C Parking Garage
Pedestrian Bridge j - Fuji Yet VS 1200

C Parking Garage
Pedestrian Bridge	 Fuji Tee VS 1200	 --

C Parking Garage
• Pedestrian Brid9e 	 Fuji let VS 1200

C Parking Garage
- Pedestrian Bridge	 Fuji Tec VS 1200 -

C Parking Garage
- Pedestrian_Bricio	 Fuji let 'ti?°0

C Parking Garage
Pedestrian Bridge - Fuji Tec VS 1200

C Parking Garage

x

x

x

x

x

x

x

x

x

U

CPB-8	 Pedestrian Bridge	 Fuji Téc VS 1200

CG-9	 C Parking Garage	 Fuji Tot VS 1200

CG-10	 C Parking Garage	 Fuji let VS 1200



CG-11

CG-12

TB-10

TB-Il

TB-IS

15-21

C

C

TSrmnal B

Terminal B

- TerminalS

Terminal B

Fuji Tec VS 1200	 X

Fuji Tee VS 1200	 X

KONE E Series HR	 X _____

KONE E Series HR	 X	 -.

Otis Type 48R8000	 X

Otis Type 48R8000 J x

N





TO"	 SO FPM
ro

ll
90 PPM

38' 11114"	 90 PPM

Power Univ

I
Terminal B

Elqveton	 Newark Airport

!anaUon	 Location -

Term B
29	 FlS-9	 International Facility

±	 Term 
30	 FIS-10 - International_Facility

C Parking Garage
31	 CPB-1	 Pedestrian Bridge

C Parking Garage
32 1	 CPB-2	 Pedestrian Brkige

C Parking Garage
P	 C!'B-aPedestrian Bridoe

C Parking Garage
34	 CPS-4	 Pedestrian BddQe

38 1	 CPS-8	 Pedestrian
C Parking C

37	 CPBr7	 Pedestrian
CParking(

38	 CPB4	 Pedestrian

39	 CO-B	 C Parking !

40	 CG-10	 I CParklnj
41	 CO-lI	 C Parking j
42	 CG-12	 I CParkinai

	

PL1"	 9OFPM j 40

	

23'l"	 BO FPM 	 40

	

1200
	

26'5112"	 90 FPM	 40

	

Full Tee VS 1200
	

269112"	 90 FPM	 40

Fuji let VS 1200

	

Full let VS 1200
	 90 FPM	 49

90 PPM	 40

•_Full Tee VSj!0_ -r
	90 FPM	 40

	

Full Toe VS 1200	 ±	 119"
	 90 FPM ,	 40

	

Fufl Tee VSl200	 11'9"
	

90 FPM	 40

	

Fuji let VS 1200
	 90 FPM	 40

	

Fuji Too VS 1200	 it. S.

	Fuji Tat VS 1200	 il'S"
	

PPM

	

—Fuji Toe VS 1200
	 FPM

KONEE Series HR	 14' 3131

A

B

C

I Dover controller two landing front
•	 & mar single speed center

	

Terminal A Airirain opening doors hydraulic elevator	 Lelattit I

	

—_Station___ with two above ground pistons	 Hydraulic	 3.000 lbs 100 fpm

Dover controller two landing front
& rear single speed center

Terminal B Airirain opening doors hydraulic elevator Lelsthtz 1

Station	 with two above ground pistons	 Hydraulic	 3,000 lbs 100 fpm

Ciaddab controller two landing
front & rear single speed center

Iesminal.0 Afrtrain opening doors hydraulic elevator Lelstrftz I

Station	 with two above ground pistons	 Hydraulic	 3,000 be 100 f
Scbuniactier controller type 993

two landing front & rear single
speed center opening doors Sthumached 	 - - - -



Schumacher!
Magnetek

Schumacher!
Magnetek

Global!

3,000 lbs j 125 tpth

RA

Schumacher controller type 55-3
two landing front& rear single
speed center opening doors

P2	 hydraulIc

Schumacher controllercontroller type 55-3
two landing front & rear single
speed center opening doors

P3	 hydraulic elevator

MCE HMC-1000-PHC Series
controller two landing front
opening two speed center

enina doors Hydraulic elevator

6,0001.8 1.1010!

MCE HMC.1000..12114C Series
controller two landing front

	

opening two speed center 	 Global!
Station opening doors Hydraulic elevator Hydraulic

Electro
MCE controller two landing front Hydraulic

	

I center opening single speed	 Type V belt

MCE Controller two lending front Hydraulic
center opening single speed	 Type V belt

57
Electro-

Hydraulic
Type V belt

MCE controller two landing front
and rear center opening single

NICE controller four landing 3
rant openings and I rear opening
two speed center opening doors

- hydraulic elevator -

MCE controller tour iarnflng 3
rant openings and I rear openln
two speed center opening doors

Global!
Hydraulic

Global I

I MCE controller tour landing 3
'front openings and I rear opening

two speed center opening doors j Global!

	

B	 hydraulic elevator	 Hydraulii
- MIJL cOnfrO'ltetto4lr isnoing wont'

	

•	 and side opening two speed side

	

4TeTninal B	 open	 elevator	 CEMCO . 5,000 LB 150 firm

Northern controllertype IC-let ill hydraullk
two landing front and mar 	 model # UK.

Terminal 8 Food opening two speed slide opening 126-128a0-



Terminal B

Schindler Tyler Model MP-300 four
landing ,three front openings one

TermB International rear opening two speed side

	

Facility	 I openina doors hydraulic elevator

Schindler Tyler Model MP-300 tout
landing , three front openings one

Term B International rear opening two speed side
Facilitrening doors hydraulic elevator

Schindler Tyler Model MP-30C Lou'
landing, three front openings one

Term B international rear opening two speed side

	

Facility	nnenlnn doors hydraulic elevator

Carrico Lift Model B41085 two
landing, one front openlng.one

Term B International raw opening veiticle biparting

	

- -. Facility	 doors hydraulic elevator
three landings, two front

'openings one rear opening sing]
TermSinternationall speed center opening doors,

	

-- Faciiity	 hydraulic elevator

Schindler Tyler Model MP-300
three landings ,two front

openings one rear opening sing
Term B International speed center opening doom,

	

Fedlity	 -	 hydraulic elevator

Schindler Tyler Model MP-300
three landings, two front

openings one rear opening sing
I Term B International speed center opening doors,

SchindlerTyter Model MP-300
three landings, two. front

openings one mar opening sthgI
Term B International speed center opening doors,

Facility	 hydraulic elevator

PA Administration Elevator Systems Inc. Controller

3,000LB	 lcfpm

!P±1.2 !PIT.

125

FPM

OEM

CEMCO	 3.000 LB

Lelettila!

74
•	 PA Administration Elevator Systems Inc. Controller 	 Leistrltz I

lElev.2	 Bldg. 1	 jype HYDPC-1S5O	 Kyfl4
Building #46	 -	 Hydraulic ty

al Lilt #1 -	 Healing Plant	 Simple Relay Controller 	 UIO

PA Building 60 I sIngle speed center opening Hydrtullc	
LB



Cemco SAPS Hydraulic two	 Electra
PA Budding 60	 landing S-parting powered	 Hydraulic

60-2 Frf^ight Earhardt 0 c	 ____	
V-belt
	

LB

A&C Simplex two landing front	 Electra
opening single speed center Hydraulic

A&C Simplex two landing front	 Electro
opening single speed center Hydraulic t

	

•	 Brewster Road opening doom, hydraulic 	 tor Model UI

Otis model 211 two landing front
opening single speed side

	#1	 Cargo Building	 opening Doors	 Otis 1-lydni

Otis model 211 two landing front
opening single speed side

Cargo Building	 opening Doors	 I Otis l-Iydrai

OThornpson V V Simplex
Controller four landing front Otis Overn'

PA Building Port opening non powered bi-parting	 Geared

62 1-	 I

87

ACE HMC-1000-PHC Series rou, Power Unit
landing front and rear center 	 Type V beft

opening doors hydraulic elevator Model 805-
Electra

Hydraulic
ACE HMC4000-PIIC Series four Power Unit

landing front and rear center 	 Type V belt
doors toraulic elevator Model 805

Electro
Hydraulic

dCE HMC-1000-PHC Series tour Power Unit
Landing front and rear center 	 Type V belt

pLml Ina doom hydraulic elevator Model 805
Electra

Hydraulic
CE HMC.1000.PI4C Series tour Power Unit

landing front and rear center	 Type V belt
opening doors hydraulic elevator Model SOS

Electra
Hydraulic

MCE HMC-1000-PHC Series tour Power Unit
landing front and rear center	 Type V belt

pnlng doors hydraulic elevator Model 805

Electra
Hydraulic

MCE HMC-1000-PtIC Series four', Power Unit
landing front and rear center I Type V belt

II



P4-G-1

TA-F C

Holster

	

MCE six Landing front opening	 Whitney!

	

single speed center opening 	 Geared
P4 Parking Garage 	 doom, traction elevator	 Traction

Hoileter
MCE six landing front opening Whitney 

	

two speed center opening doors,,	 Geared
P4 Parking Garage 	 traction elevator 	 --	 Traction --

Holister

	

MCE six landing front opening	 Whitney I
	single speed center opening	 Geared

P4 Parking Garage	 doors, traction elevator	 Traction__
Hoiister

	

PJICE six landing front opening	 Whitney)

	

single speed center opening	 Geared
P4 Parking Garage 	 doom, traction elevator 	 Traction

Northern controllertype TC-181 iTI hydisu Uk
two landing front and rear	 model # UH-

	

Terminal A Food i opening 2 speed side opening 	 125-104-30-
I

92
	

P4-G-3

DELTA Salem	 #of' barrios 'at
Deetgnation	 location
C-4Inbound	 I

04 Outbound

ECHO inbound	 --	 I
ECHO Outbound	 1

FOXTROT inbound	 1

Delta
Scientific

Location
	 Model 

Terminal A
st Road

101 I GOLF

1
1
I

_L. Bulk Fuel Sto rage Area
Bulk Fuel Storage Area
North of Parking lot P7
North of Parking tot P7

Adjacent to Building 11180

I Conrad R9a0 Ad xx4t to Bldg. #1

06C501-1
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STANDARD CONTRACT TERMS AND CONDrI'IONS

PART I GENERAL DEFINITIONS
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows:

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey.

Contract Document or Agreementt - shall mean the writings setting forth the scope, terms, conditions and
Specifications for the procurement of Goods and/or Services, as-defined hereunder and shall include, but not be
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RIP), Purchase Order
(P0), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted,"
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements,
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the
Authority's Manager, Purchasing Services Division.

flats or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included.

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and
holidays.

Month - unless otherwise specified, shall mean a calendar month.

Director - shall mean the Director of the Department ithich operates the facility of the Port Authority at which
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this
Contract.

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract.

No person shall be deemed a representative of the Director or Manager except to the extent specifically
authorized in an express written notice to the Contractor signed by the Director or Manager, as the can may be.
Further, no person shailbe deemed a successor in duties of the Director unless the Contractor is so notified in
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director.

Minority Business Enterprise (MBE) -shall mean a business entity which is at least 51% owned and controlled
by one or more members of one or more minority groups, or, in the ease of a publicly held corporation, at least
51% of the stock of which is owned by one or more minority groups, and whose management and daily business
operations are controlled by one or more such individuals who are citizens or permanent resident aliens.

"Minority Group" means any of the following racial or ethnic groups:

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin;

(b) Hispanic persons of Mexican, Puerto Rican, Donilnican, Cuban, Central or SouthAmerican
culture or origin, regardless of race;

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Fir East,
Southeast Asia, The Indian Subcontinent, or the Pacific Islands;
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4. Personal Non-Liability
Neither the Commissioners of the Pert Authority nor any of them, nor anyofficer, agent or employee
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the
Contractor under any term or provision of this Agreement, or because of its execution or attempted
execution, or because of any breach, or attempted or alleged breach, thereof'.

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination
a. The Contractor is advised to ascertain and comply with all applicable federal, State and local statutes,

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment
opportunity, affirmative action, and non-discrimination in employment.

b. Without limiting The generality of any other tern; or provision of this Contract, in the event of the
Contractor's noncompliance with the equal opportunity and non-discrimination clause of this Contract,
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled,
terminated or suspended in whole or in part.

6. Rights and Remedies of the Port Authority
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach
of any term whatsoever of this Contract:

a. The right to take over and complete the Work or any part thereof as agent for and at the expense
of the Contractor, either directly or through others.

b. The right to cancel this Contact as to any or all of the Work yet to be pertbrmed.
c.The right to specific performance, an injunction or any appropriate equitable remedy.
d.The right to money damages.

For the purpose of this Contract, breach shall include but not be limited to the followIng, whether or not
the time has yet arrived for performance of an obligation under this Contract: a statement by the
Contractor to any representative of the Port Authority indicating that the Contractor cannot or will not
perform any one or more of its obligations under this Contract; any act or omission of the Contractor or
any other occurrence which makes it improbable at the time that it will be able to perform any one or more
of its obligations under this Contract; any suspension of or failure to proceed with any part of the Work by
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its
obligations under this Contract.

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it from
exercising such other rights or remedies.

7. Rights and Remedies of the Contractor
Inasmuch as the Contractor can be adequately compensated by money damages for any breach of this
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act
or omission of the Port Authority shall constitute a material breach of this Contract, entitling the Contractor
to cancel or rescind this Contract or to suspend or abandon performance.

8. Submission To Jurisdiction
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New York
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this
Contract.

The Contractor agrees that the service of process on the Contractor in relation to such Jurisdiction may be
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or
managing or general agent if the Contractor be a corporation.

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the tack of basis to
serve.process in the manner otherwise provided by law, In any case, however, process may be served as
stated above whether or not it might otherwise have been served in a different manner.

9. Harmoiy

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or pennit
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles,
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the
operations of the Contractor under this Contract.

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies
and the progress thereof. The Contractor shall use its best efforts to resolve any such complaint,
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or
other labor activity is directed against the Contractor at the Facility or against any operations of the
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of
Ike foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or
diminution of the services to be performed hereunder or to interfere with or affect the operations of the
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users of the
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for
any reason whatsoever, the Port Authority shall have the right at any time during the continuance
thereof to suspend the operations of the Contractor under this Contract, and during the period of the
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the
right during said period to itself or by any third person or persons selected by it to perform said services
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the
Port Authority deems necessary and without cost to the Port Authority. During such time of
suspension, the Contractor shall not be entitled to any compensation. Any flat fres, including
management fees, shall be prorated. Prior to th&exercise of such right by the Port Authority, it shall
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be
available to the Port Authority under this Contract or otherwise.

b. During the time that The Contractor is performing the contract - persons maybe engaged in other
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic
and other Contractors performing at the worksite, all of which shall remain uninterrupted.

The Contractoishall so plan and conduct its operations as to work in harmony with others engaged at
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the
Port Authority.

10. ClaIms otTbird Persons

The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and
workers, and all claims lawfully made against it by other third persons arising out of or in connection with
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims
lawfully made against them.

11. No Third Party Rights
Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the
Contract specifically provides otherwise by use of the worth "benefit" or "direct right of action."

12. Provisions of Law Deemed Inserted
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the
application of either party, the Contract shall forthwith be physically amended to make such insertion.

13. Costs Assumed By The Contractor
It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner
whatsoever because of the requirements of the operation of the service or otherwise under this Agreement
shalt be borne by the Contractor or without compensation or reimbursement from the Port Authority, except
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contracto?s
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the
Contractor for the same, except as specifically set forth in this Section.

14. Default, Revocation or Suspension of Contract

a. If one or more of the following events shall occur

1. If fire or other cause shall destroy all or a substantial part of the Facility.

2, If any governmental agency shall condemn or take a temporary or permanent interest in all or a
substantial part of the Facility, or all of a part of the Port Authority's interest herein;

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port
Authority shall have the right on twenty-four (24) hours 'written notice to the Contractor to revoke this
Contract, such revocation to be effective upon the date and time specified in such notice.

In such event this Contract shall cease and expire on the effective date of revocation as if said date were
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Contractor of
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of
revocation.

b.	 If one or more of the following events shall occur:

I. The Contractor shall become insolvent, or shall take the benefit of any present or future
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a
voluntary petition in bankruptcy or a petition or answer seeking an arrangàment or its
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or
under any other law or statute of the United States or of any State thereof, or consent to the
appointment of a receiver, trustee, or liquidator of all or substantially all its propert)c or

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation.
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by any of the stockholders of the Contractor, seeking its reorganization or the readjustment of
its indebtedness under the federal bankruptcy laws or under any law of statute of the United
States or of any State thereof; or

3. A petition under any part of the federal bankruptcy Laws or an action under any present or
future insolvency law or statute shall be filed against the Contractor and shall not be
dismissed within thirty (30) days after the tiling thereoF, or

4. The interest of the Contractor under this Contract shall be transferred to, passed to or devolve
upon, by operation of law or otherwise, any other person, firm or corporation, or

5. Thu Contractor, if a corporation, shall, without the prior written approval of the Port
Authority, become a surviving or merged corporation in a merger, a constituent corporation
in a consolidation, or a corporation in dissolution; or

6. If the Contractor is  partnership, and the said partnership shall be dissolved as the result of
any act or omission of its copartners or any of them, or by operation of law or the order or
decree of any court having jurisdiction, or for any other reason whatsoever, or

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or
decree of any court or governmental board, agency or officer having jurisdiction, a receiver,
trustee, or liquidator shall take possession or control of all or substantially all of the prnperty
of the Contractor and such possession or control of all or substantially all of the property of
the Contractor and shall continue in effect for a period of fifteen (15) days;

then upon the occurrence of any such event or at any time thereafter during the continuance thereof,
the Port Authority shall have the right. upon five (5) days notice to the Contractor to terminate this
Contract and the tights of the Contractor hereunder, termination to be effective upon the date and
time specified in such notice as if said date were the date of the expiration of this Contract..
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have
accrued on or prior to the effective date of tenninatiot

C.	 If any of the following shall occur:

1. The Contractor shall cease, abandon any - of the service, desert, stop or discontinue its
services in the premises for any reason whatsoever and regardless of the fault of the
Contractor; or

2. The Contractor shall fail to keep, perform and observe each and every other promise,
covenant and agreement set forth in this Contract on its part to be kept, performed or
observed, within five (5) days after receipt of notice of default thereunder from the Port
Authority (except where fulfillment of its obligations requires activity over a greater period
of time, and the Contractor shall have commenced to perform whatever may be required for
fulfillment within five (5) days after receipt of notice and continues such perfonnance
without interruption except for causes beyond its control);

then upon the occurrence of any such event or during the continuance thereof, the Port Authority
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and
the rights of the Contractor hereunder, termination to be effective upon the date and time specified
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have
accrued on or prior to the effective date of termination.

d.	 If any of the events enumerated in this Section shall occur prior to commencement date of this
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and
the rights of the Contractor hereunder, such termination or suspension to be effective upon the date
specified in such notice.

Page 9 of 26
Standard Contract Terms and Conditions

Rev. 9/02/08 (PA BID)



C.	 No payment by the Port Authority of any monies to the Contractor for any period or periods after
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or
remedies to which the Port Authority may be entitled because of any breach thereot No waiver by
the Port Authority of any default on the part of the Contractor in the performance of any of the
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be
or be construed to be a waiver by the Port Authority of any other subsequent default in the
performance of any of the said terms, covenants and conditions.

In addition to all other rights of revocation or termination hereunder and notwithstanding any other
provision of this Contract the Port Authority may terminate this Contract and the rights of the
Contractor hereunder without cause at any time upon five (5) days written notice lo the Contractor
and in such event this Contact shall cease and expire on the date set forth in the notice of
termination as fully and completely as though such dates were the original expiration date hereof
and if such effectiv&date of termination is other than the last day of the month, the amount of the
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the panics
arising out of portions already performed but no allowance shall be made for anticipated profits

g. Any right of termination contained in this paragraph, shill be in addition to and not in lieu of any
and all rights and remedies that the Fort Authority shall have at law or in equity consequent upon
the Contractor's breach of this Contract and shall be without prejudice to any and all such other
rights and remedies, It is hereby specifically agreed and understood that the exercise by the Port
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from
any right to money damages it may have for the period prior to the effective date of termination to
the original expiration date of the Contract, and this provision shall be deemed to survive the
termination of this Contract as aforesaid,

h. If (1) the Contractor fails to perform any of its obligations under this Contract or any other
agreement between the Port Authority and the Contractor (including its obligation to the Port
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or
other person which arises out of or in connection with the performance of this Contract or any other
agreement with the Port Authority) or (2) any claim Oust or unjust) which arises out of or in
connection with this Contract or any other agreement between the Port Authority and the Contractor
is made against the Port Authority or (3) any subcontractor under this Contract or any other
agreement between the Pod Authority and the Contractor fails to pay any claims lawfully made
against it by any supplier, subcontractor, worker or other third person which arises out of or in
connection with this Contract or any other agreement between the Port Authority and the Contractor
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then
the Port Authority shall have the right, in its discretion, to withhold out of any payment (final or
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to
assure the payment ofjust claims of third persons, and to apply such sums in such manner as the
Port Authority may deem proper to secure such protection or sati* such claims. All sums so
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to
withhold out of any payment, final or otherwise, a sum for any of the above contingencies, even
though such contingency has occurred at the time of such payment, shall not be deemed to indicate
that the Port Authority does not intend to exercise its right with respect to such contingency.
Neither the above provisions for rights of the Port Authority to withhold and apply monies nor any
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If,
however, the payment of any amount due the Contractor shall be improperly delayed, the Port
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the
Contractorbecause of such delay.

If the Port Authority has paid any sum or has incurred any obligation or expense which the
Contractor has agreed to pay or reimburse The Port Authority, or if the Port Authority is required or
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly
upon the receipt of the Port Authoritys statement therefore. The Port Authority may, however, in
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor.

If the Port Authority pays any installment to the Contractor without reducing said installment as
provided iii this Contract, it may reduce any succeeding installment by the proper amount, or it may
bill the Contractor for the amount by which the installment paid should have been reduced and the
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port
Authority's statement therefore.

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or
assignee for the benefit of creditors.

15. Sales or Compensating Use Taxes
Purchases of services and tangible personal property by the Port Authority in the States of New York and
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most
federal excises (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this
Contract is exempt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to
the Port Authority for the Contractor's services under this Contract. The Contractor certifies That there are
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to
substantiate the exempt sale.

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this
Agreement.

16.No Estoppel or Waiver
The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made
under this Contract, from showing at any time the flue amount and character of the services performed, or
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor
any damages which it may sustain by reason of any failure on its part to comply strictly with this Contract,
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled.

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be provided
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach
of this Contract shall be deemed to be a waiver of any other or any subsequent breach.

17.Records and Reports
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and
any extensions thereof and for three years after the expiration, termination or revocation thereof, records,
payroll records and books of account (including, but not limited to, records of original entry and daily
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and
other third party benefit providers) recording all transactions of the Coritractor(and its subcontractors), at,
through or in any way connected with or related to the operations of the Contractor (and its subcontractors)
hereunder, including but not limited to all matters relating to the charges payable to the Contractor
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its
subcontractors' employees) and such additional information as the Port Authority may from time to time
and atany time require, and also including, if appropriate, recording the actual number of hours of service
provided under the Contract, and keeping separate records thereof which records and books of account shall
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and
for three years thereafter the examination and audit by The officers, employees and representatives of the
Port Authority of thch records and books of account and also any records and books of account of any
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said
company perftirms services similar to those perfonned by the Contractor anywhere in the Port District.
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing
of a pending claim by the Port Authority under or in connection with this Contract to which any of the
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly,
then the period of such right of access shalt be extended to the expiration of six years from the date of final
payment with respect to the records and documents involved.

The Contractor (and its subcontractors) shalt, at its own expense, install, maintain and use such equipment
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow
inspection by the agents and employees of the Port Authority of all 	 equipment or devices.

a. The Contractor hereby further agrees to furnish to the Port Authority from time to time such written
reports in connection with its operations hereunder as the Port Authority may deem necessary or
desirable. Thç format of all forms, schedules and reports furnished by the Contractor to the Port
Authority shall be subject to the continuing approval of the Port Authority.

b. No provision in this Contract giving the Port Authority a right of access to records and documents is
intended to impair or affect any right of access to records and documents which they would have in the
absence of such provision. Additional record keeping may be required under other sections of this
Contract.

18. General Obligations

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and
approvals required to be given to or by either party shall be in writing and all such notices, requests,
consents and approvals shall be personally delivered to the other party during regular business bows or
forwarded to such party by United States certified mail, return receipt requested, addressed to the other
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby
designates The address shown on the bottom of the Contractors Signature Sheet as their address to
which such notices, requests, consents, or approvals may be forwarded. All notices, requests,
consents, or approvals of the Contractor shall be forwarded to the Manager at the Facility.

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal
laws, rules, regulations, requirements, ordinances, orders and directions Which pertain to its operations
under this Contract and which affect the Contract or the performance thereof and those engaged therein
as if the said Contract were being performed for a private corporation, except where stricter
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requirements are contained in the Contract in which case the Contract shall control. The Contractor
shall procure for itself all licenses, certificates, permits or other authorization from all governmental
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental
requirements are not to be construed as a submission by the Port Authority to the application to itself
of such requirements.

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises
which may be assessed on its property or operations hereunder or income therefrom, and shall make all
applications, reports and returns requited in connection therewith.

d. The Contractor shall, in conducting its operations hereundef, take all necessary precautions to protect
the general environment and to prevent environmental pollution, contamination, damage to property
and personal injury. In the event the Contractor encounters material reasonably believed to be
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor
except upon the issuance of a written order totS effect from the Manager.

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present
and future rules and regulations, requirements, standard orders and directions of the American
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any
other body or organization exercising similar functions which may pertain or apply to the Contractor's
operations hereunder.

The Contractor shall not do or permit to be done any act which:
I.	 will jnvalidate or be in conflict with any fire insurance policies covering the Facility or any

part thereof or upon the contents of any buildin g thereon; or
2. will increase the rate of any fire insurance, extended coverage or rental insurance On the

Facility or any part thereof or upon the contents of any building thereon; or
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase

the risk normally attendant upon the operations contemplated by this Contract; or
4. maycause or produce in the premises, or upon the Facility any unusual, noxious or

objectionable smoke, gases, vapors, odors; or
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or
located or to be installed or located in or on the Facility; or

6. shall constitute a nuisance in or on the Facility or which may result in the creation,
commission or maintenance of a nuisance in or on the Facility.

f. if by reason of the Contractor's failure to comply with the provisions of this Section and provided the
Port Authority has given the.Coninctor five (5) days written notice of its failure and the Contractor.
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable
by the Port Authority which shall have been charged because of such violations by the Contractor.\

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and,
moreover, shalJ use the same degree of care in performance on the premises as would be required by
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe
manner.	 -

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first
aid service in case of accidents to its personnel who may be injured in the furnishing of service
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment
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of any of its personnel who may he injured.

19. Assignments and Subcontracting	 -
a. The Contractor Shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part

thereof or any of the rights granted hereunder or any moneys due or to become due to it hereunder or
enter into any contract requiring or permitting the doing of anything hereunder by an independent
Contractor, without the prior written approval of the Port Authority, and any such sale, transfer,
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void
as to the Port Authority.

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract
shall be given- written notice to comply with all requirements of the Contract. The Contractor shall be
responsible and liable for the performance and acts of each subcontractor.

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any
rights againstthe Port Authority,

20. Indemnification and Risks Assumed By The Contractor

To the extent permitted by taw, the Contractor shall indemnify and bold harmless the Port Authority, its
Commissioners, officers, representatives and employees from and against all claims and demands, just or
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out of or in
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all
other services and activities of the Contractor under this Contract and for all expenses incurred by it and by
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and
demands for death, for personal injury or for property damage, direct or consequential, whether they arise
from the acts or omissions of the Contractor, of the Port Authority, of third persons, or from the acts of God
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port
Authority in connection with this Contract.

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or
not) of the Contractor, the Port Authority or third persons or from any other cause, excepting only risks
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opening of
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss
or damage incurred in connection with such risks:
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or
damage of which shall arise out of the COntractor's operations hereunder. The Contractor shall if so
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any
and all parts of The premises or the Facility which may be damaged or destroyed by the acts or
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any of the
foregoing work and the Contractor shall pay to the Port Authority the cost thereof.

b. The risk of any and all boa or damage oft Contractocs property, equipment (including but not limited
to automotive and/or mobile equipment) materials and possessions on the Facility.

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or
damages occurring to any property, equipment (including but not limited to automotive and/or mobile
equipment), materials and possessions of the Contractor's agents, employees, znaterialmen and others
performing work hereunder.

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or
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alleged to arise but of the performance of work hereunder, whether such claims are made against the
Contractor or the Port Authority.

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise
any defense involving in any way the jurisdiction of the tribunal over the person of the Pori Authority, the
immunity of the Port Authority, its Commissioners, officers, agents or employees, the governmental nature
of the Port Authority or the provision of any statutes respecting suits against the Pott Authority.

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the
methods of performance hereunder nor the failure of the Port Authority to call attention to improper or
inadequate methods or to require a change in the method of performance hereunder nor the failure of the
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to
property or environmental impairment arising out of its operations.

21. Approval of Methods
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the failure of
the Port Authority to call attention to improper or inadequate methods or to require a change in the method
of finishing services hereunder, nor the failure of the Fort Authority to direct the Contractor to take any
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability
for injuries to persons or damage to property or environmental impairment arising out of its operations.

22. Safety and Cleanliness

a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury
to person or damage to property or environmental impairment and avoid inconvenience to the occupants
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs,
place such cones and exercise precautions as may be necessary, proper or desirable.

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the
satisfaction of the Manager.

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all
facilities provided by the Port Authority for the Contracto?s operations, and all fixtures, sink closets,
equipment, and other personal property of the Port Authority which are located in said facilities.

23. Accident Reports
The Contractor shall promptly report in writing to the Manager of the Facility and to the Deputy Chief,
Litigation Management of the Port Authority all accidents whatsoever arising out of or in connection with
its operations hereunder and which result in death or injury to persons or damage to property, setting forth
such details thereof as the Port Authority may desire.. in addition, if death or serious injury or serious
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives
of the Port AUthOrity.

24. Trash Removal

The Contractor shall remove daily front the Facility by means provided by the Contractor all garbage, debris
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and
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any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling
or emptying them. The Contractor shalt exercise care in removing such garbage, debris and other waste
materials from the Facility. The manner of such storage and removal shalt always be subject in all respects
to the continual approval of The Port Authority. No equipment or facilities of the Port Authority shall be
used in such removal unless with its prior consent in writing No such garbage, debris or other waste
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or
boupding the Facility.

25. Lost and Found Property
The Contractor shall instruct its personnel that all items of personal property found by the Contractor's
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor.

26. Property of the Contractor,
a.All property of the Contnctoi- at the Site by virtue of this Contract shall be removed on or before the

expiration or sooner termination or revocation of this Contract.
b. If the Contractor shall fail to remove its property upon the expiration, termination or revocation of this

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be
applied first, to the expenses of sate and second, to any sums owed by the Contractor to the Port
Authority; any balance remaining shall be paid to the Contractor. Any excess of the total cost of removal,
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance
by the Contractor over the proceeds of sate shalt be paid by the Contractor to the Port Authority upon
demand.

27. Modification of Contract
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The
Contractor agrees That no representation or warranties shall be binding upon the Port Authority unless
expressed in writing in this Contract.

2$. Invalid Clauses
If any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal,
then, if it shall not appear to have been-so material that without it the Contract would not have been made by
the parties, it shall not be deemed to form part thereof but the balance of the Contract shalt remain in full
force and effect.

29. Approval of Materials, Supplies and Equipment
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The List may
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the
Contractor to obtain the most current list from the Manager of the Facility.

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the
use of an alternati product or products to those on the Approved Products List— Environmental Protection
Supplies, which product(s) shall be subject to review and approval by the Port Authority. Any alternate
product so approved by the Port Authority may be used by the Contractor in performing the Services
hereunder. Until such approval is given, only products on the Approved Products List - Environmental
Protection Supplies may be used.
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30. Intellectual Property
The right to use all patented materials, appliances, processes of manufacture or types of
construction, trade, and service marks, copyrights and trade secrets, collectively hereinafter referred
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the
Contractor without separate or additional compensation. Where the services under this Agreement
require the Contractor to provide materials, equipment or software for the use of the Port Authority
or its employees or agents, the Port Authority shall be provided with the Intellectual Property
Rights required for such use without further compensation than is provided for under this
Agreement.

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and
expense incurred as a result of any claims in the nature of Intellectual Property Rights infringement
arising out of the Contractor's or Port Authority's use, in accordance with the above immediately
preceding paragraph, of any Intellectual Property. The Contractor, if requested, sbfl conduct all
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its
employees or agents be enjoined either temporarily or permanently from the use of any subject
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the
Port Authority may, without limiting any other rights it may have, require the Contractor to supply
temporary or permanent replacement facilities approved by the Manager, and if the Contractor fails
to do so the Contractor that!, at its expense, remove all such enjoined facilities and refund the cost
thereof to the Port;Authority or take such steps as may be necessary to insure compliance by the
Contractor and the Port Authority with said injunction, to the satisfaction of the Port Authority.

In addition, the Contractor shall promptly and fully inform the Director in writing of any
intellectual property rights disputes, whether existing or potential, of which it has knowledge,
relating to any idea, design, method, material, equipment or any other matter related to the subject
matter of this Agreement or coming to its attention in connection with this Agreement

31.Contract Records and Documents - Passwords and Codes

When the performance of the contract services requires the Contractor to produce, compile or
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then
all such records, drawings, data and documents which are produced, prepared or compiled in
connection with thiscontract, shall become the property of the Port Authority, and the Port
Authority shall have the right to use or permit the use of them and any ideas or methods
represented by them for any purpose and at any time without other compensation than that
specifically provided herein.

When in the performance of the contract services the Contractor utilizes passwords or codes for
any purpose, at any time during or after the performance of such services, upon written request by
the Authority, t& Contractor shall make available to the designated Authority representative all
such passwords and codes.
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32. High Security Areas
a. Services under the Contact may be required in high security areas, as the same may be designated by

the Manager from time to time. The Port Authority shall require the observance of certain security
procedures with respect to the high security areas, which may include the escort to, at, and/or from said
high security areas by security personnel designated by the Contractor or any subcontractor's personnel
required to work therein.

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor
shall notify theManager. The Contractor shall conform to the procedures as may be established by the
Manager from time to time and at any time for access to high security areas and the escorting of
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the
Manager of the high security areas which will be in effect on the commencement date. The description
of high security areas may be changed from time to time and at any time by the Manager during the
term of the Contract.

33. Notification of Security Requirements
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple
layers of security requirements on the performance of the Contract work, including on the Contractor, its
staff and subcontractors and their staffs depending upon the level of security required, as determined by the
Authority. The Contractor shall and shall instruct its subcontractors to cooperate with Authority staff in
adopting security requirements. These security requirements may include but may not be limited to the
following:

i. Identity Checks and Background Screening

Contractor/subcontractor identity checks and background screening shall include but shall not be limited
to; (I) inspection of not less than two forms of valid/current government issued identification (at least
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state,
and/or local criminal justice agency information databases and files; (3) screening of any terrorist
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access
identification to include some form of biometric security methodology such as fingerprint, facial or iris
scanning.

The Contractor may be required to have its staff; and any subcontractor's staff, authorize the Authority
or its designee to perform background checks. Such authorization shall be in a form acceptable to the
Authority. If the Authority directs the Contractor to have identity checks and background screening
performed by a particular firm designated by the Authority, the Authority will compensate the
Contractor for. the cost of such screening pursuant to the Extra Work provisions of the Contract.

ii. Issuance of Photo Identification cast:

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors'
staff; the Authority will supply such identification cards at no cost to the Contractor.

iii. Access control, inspection, and monitoring by security guards:

The Authority will provide for facility access control, inspection and monitoring by Authority retained
security guards. Should the Authority require the Contractor to hire security guards for the purpose of
facility access control and inspection in lieu of or in addition to the Authority retained facility security
guards, the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra
Work provisions of the Contract However, this provision shall not relieve the Contractor of its
responsibility to secure its equipment and work at the facility at its own expense.
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor,
subcontractors and their staffs during the term of this Contract to address changing security conditions
and/or new governmental regulations.

34. Construction In Progress
The Contractor recognizes that construction may be in progress at the Facility and may continue throughout
the term of this Contract. Notwithstanding, the Contractor shall at all tunes during the term hereof maintain
the same standards of performance and cleanliness as prevails in non-affected areas as required by the
standards hereunder.

35. Permit-Required Confined Space Work
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an
OSHA permit.

Prior to the commencement of any work in a permit-required confinedspace at a Port Authority facility
requiring issuance of an 051-IA permit, the Contractor shall contact the Manager to obtain an Authority
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and
submitted prior to commencing permit-required confined space work. All confined space work shall be
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of the
permit upon completion of the work. The Contractor must supply all equipment required for working in a
confined space.

36. Signs
Except with the prior written approval of the Port Authority, the Contractor shalt not erect, maintain or
display any signs or posters or any advertising on or about the Facility.

37. Vending Machines, Food Preparation
The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property,
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall
be prepared or consumed at the Facility by any of the Contractor's employees except in areas as may be
specifically designated by the Port Authority for such purpose.

38. Non-Publication
The Contractor shall not issue nor permit to be issued any press release, advertisement, or litenttitt of any
kind, which refers to the Port Authority or to the fact that goods have been, are being or will be provided to
it and/or that services have been, are being or will be pertbnned for it in connection with this Agreement,
unless the vendor first obtains the written approval of the Port Authority. Such approval may be withheld if
for any reason the Port Authority believes that the publication of such information would be harniftl to the
public interest of is in any way undesirable.

39.Time is of the Esence
Time is of the essence in the Contractor's performance of this contact inasmuch as the Work to be
performed will affect the operation of public facilities.

40.Holidays
The following holidays will be observed at the Site:
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New Year's Day	 Labor Day

Martin Luther King Jr. Day 	 Columbus Day

Presidents Day	 Veterans Day

Memorial Day	 Thanksgiving Day

Independence Day	 Day After Thanksgiving

Christmas Day

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists
from the office of the Manager. If any such holiday falls on a Sunday then the next day shall be considered
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the
holiday.

41. Personnel Standards
In addition to any specific personnel requirements that may be required under the clause entitled "Personnel
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall furnish competent and
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such
replacement.

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license.

42. General Uniform Requirements for Contractor's Personnel
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types
and styles shall be subject to the prior approval of the Manager. The Contractor will also be responsible for
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager Shall have
the rigid to require removal of any employee who shalt fail to wear the poper uniform and shoes, and the
exercise of this right shall not limit the obligation of the Contractor to perform the Services or to furnish any
required number of employees at a specific location at the Site as specified.

43. Labor, Equipment and Materials Supplied by the Contractor
The Contractor shall, at all times during the performance of this Contract, furnish all necessary Labor,
supervision, equipment and materials necessary for the prompt and efficient performance of the Work,
whether such materials and equipment are actually employed in the furnishing of the Work or whether
incidental thereto.

All materials used by the Contractor in furnislün.g Work hereunder shall be of such quality as to accomplish
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage
any part of the Site.

The Port Authority by its officers, employees and representatives shall have the right at all times to examine
the supplies, materials and equipment used by the Contractor, to observe the operations of the Contractor, its
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or
have the right to do under this Contract or otherwise.
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All equipment; materials and supplies used in the performance of this Contract required hereunder shall be
used in accordance with their manufacturer's instructions.

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all
applicable regulations.

44. Contractor's Vehicles - Parking- Licenses
At the discretion of the Manager, the Port Authority may permit the Contractor during the effective period
of this Contact to park vehicle(s) used by it in its operations hereunder in such location as may from time to
time or at any time be designated by the Manager. The Contractor shalt comply with such existing rules,
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the
Contractor shall also comply with any and all directions pertaining to such parking which may be given
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be
marked or placarded, identifying it as the Contractor's vehicle.

45. Manager's Authority
in the performance of the Work hereunder, the Contractor shall conform to all orders, directions and
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at
such times and places, by such methods and in such manner and sequence as he/she may require, and the
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount,
quality, acceptability and fitness of all parts of the Work and shall interpret the Specifications and any
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staffer personnel
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction,
requirement or determination.

The Manager shall have the authority to decide all questions in connection with the Services to be
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by this
section shall be binding and final upon the Port Authority and the Contractor.

46. Price Preference
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by
the bidder pre-requisites in Part U hereof, for awards of contracts, not exceeding SI ,000,000, for:

(a) Services, a rice prefrrence of 5% is available for New York or New Jersey Small Business Enterprises
(SBE); or

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10 0/o is available for New York
or New Jersey Minority or Women Business Enterprises (M/WBE),

certified by the Port Authority by the day before the bid opening.

If the Bidder is aPort Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was
obtained in the space provided on the Signature Sheet attached hereto.

47. Good Faith Participation
If specified as applicable to this Contract; the Contractor shall use every good-faith effort to provide for
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing,
subcontracting and ancillary service opportunities associated with this Contract, including purchase of
equipment, supplies and labor services.

Page 21 of 26
Standard Contract Terms and Conditions	

Rev. 9102108 (PA BID)



Good Faith efforts to include participation by MBEsIWBEs shall include the following:

a. Dividing the services and materials to be procured into small portions, where feasible.

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities
to such MBEs/WBEs as may be appropriate.

C. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212)
435-7819 or seeking MBBs/WIJEs from other sources.

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis.

PART m CONTRACTOR'S INTEGRITY PROVISIONS

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction,
Debarment, Suipension, Disqualification and Disclosure of Other Information

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in
the case of ajointbid each party thereto certifies as to its own organization, that the Bidder and each parent
and/or affiliate of the Bidder has not

a. been indicted or convicted in any jurisdiction;
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into

any contract with any governmental agency or been denied a government contract for failure to
meet standards related to the integrity of the Bidder,

C. had a. contract terminated by any governmental agency for breach of contract or for any cause
based in whole or in part on an indictment or conviction;

d. ever used a name, tnt name or abbreviated name, or an Employer Identification Number
different from those inserted in the Bid,

C. had any business or professional license suspended or revoked or, within the five years prior to
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or
administrative proceeding with respect to any license held or with respect to any violation of a
federal, state or local environmental law, rule or regulation;

L had any sanction imposed as a result of ajudicial or administrative proceeding related to fraud,
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless of the
dollar amount of the sanctions or the date of their imposition, and

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative ageny.

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation

Based On Commission, Percentage, Brokerage, Contingent or Other Fees

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the
case of ajoint bid, each party thereto certifies as to its own organization, that

a. the prices in its bid have been arrived at independently without collusion, consultation,
communication or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other bidder or with any competitor,

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any
competitor;

c. no attempt has been made and none will be made by the Bidder to induce any other person,
partnership or corporation to submit or not to submit a bid for the purpose of restricting
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competition;
d. this organization has not made any offers or agreements or taken any other action with respect

to any Authority employee or Conner employee or immediate family member of either which
would constitute a breach of ethical standards under the Code of Ethics dated April ii, 1996 (a
copy of which is available upon request to the individual named in the clause hereof entitled
"Bidder's Questions"), nor does this organization have any knowledge of any act on the past of
an Authority employee or former Authority employee relating either directly or indirectly to this
organization which constitutes a breach of the ethical standards set forth in said Code;

c. no person or selling agency other than a bona tide employee or bona fide established
commercial or selling agency maintained by the Bidder for the purpose of securing business,
has been employed or retained by the Bidder to solicit or secure this Contact on the
understanding that a commission, percentage, brokerage ., contingent, or other fee would be paid
to such person or selling agency, and

f.	 the bidder has not offered, promised or given, demanded or accepted, any undue advantage,
directlyor indirectly, to or from a public official or employee, political candidate, party or party
official; or any private sector employee (including a person who directs or works for a private
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any
other improper advantage in connection with this Contract.

The foregoing certifications shall be deemed to be made by the Bidder as follows:

if the Bidder is a corporation, such certification shall be deemed to have been made not only
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each
stockholder of the Bidder with an ownership interest in excess of lO%;
if the Bidder is a partnerships such certification shall be deemed to have been made not only
with respect to the Bidder itself; but also with respect to each partner.

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the
signing and submission of the bid and the inclusion therein of such certifióation as the act and deed of the
corporation.

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall
furnish with the signed bid a signed statement which sets forth in detail the reasons therefor. if the Bidder is
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement
furnished with its bid, setting forth in such statement the reasons for its uncertainty. As a result of such
disclosure, the Pod Authority shall take appropriate action up to and including a finding of non-responsibility.

Failure to make The required disclosures shall lead to administrative actions up to and including a finding of
non-responsibility.

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of
bids on this Contract of any change of circumstances which might under this clause make it unable to make
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be
deemed to have been made by the Bidder with full knowledge that they would become a part of the records of
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or
fraudulently furnished a signed statement which is false in any material respect, or has not fully and accurately
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed,
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract
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or with respect to future bids on Authority contracts and may exercise such other remedies as are provided to
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inability to
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be
required to take certain specified actions, including compensating an independent Monitor to be selected by
the Port Authority, said Monitor to be charged with, among other things, auditing the actions of the Bidder to
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to
continue business with the Port Authority.

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of theState of New York or
New Jersey Concerning Eligibility to Receive Public Contracts

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or
dishonest conduct or to have violated prevailing rate of wage legislation.

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder,
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing
to which the Bidder was entitled by the requirements of due process of law, or (iii) the state agency
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of
conduct demonstrating a lack of integrity or violatioi of a prevailing rate of wage law.

The hill text of the resolution adopting the policy may be found in the Minutes of the Authoritls Board of
Commissioners meeting of September 9, 1993.

4. No Gifts, Gratuities, Offers of Employment, Etc.
During the term of this Contract, The Contractor shall not offer, give or agree to give anything of value either to
a Port Authority employee, agent, job shopper, consultant, constriction manager or other person or finn
representing the Port Authority, or to a member of the immediate family (i.e., a spouse, child, parent, brother or
sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper,
consultant, construction manager or other person or firm representing the Port Authority of duties involving
transaction with the Contractor on behalf of the Port Authority, whether or not such duties are related to this
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of
this Contract

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals,
entertainment, transportation (other than that contemplated by the Contract or any other Port Authority contract),
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money,
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall
not include compensation contemplated by this Contract or any other Port Authority contract. Where used
herein, the term "Port Authority" shall be deemed to include all subsidiaries of the Port Authority.

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using
the Facility and shallso instruct its personnel.
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In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11,
1996 (a copy of which is available upon request to the Office of the Secretary of the Port Authority).

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract.

5. Conflict or Interest
Owing the term of this Contract, the Contractor shall not participate in 	 way in the preparation, negotiation
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in
connection with such a contract if the Contractor has a substantial financial interest in the contractor of potential
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other
business relationship with said contractor or potential contractor, not shall the Contractor at any time take any
other action which might be viewed as or give the appearance of conflict of interest on its part. lithe possibility
of such an arrangement for future employment or for another business arrangement has been or is the sutect of
a previous or current discussion, or if the Contractor has reason to believe such an arrangement may be the
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or
potential contractor of the Authority, and the Contractor's participation in the preparation, negotiation or award
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is
contemplated or if the Contractor has reason to believe that any other situation exists which might be viewed as
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing
of such situation giving the full details thereof, Unless the Contractor receives the specific written approval of
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the
appearance of a conflict of interest In the event the Director shall determine that the periorinanceby the
Contractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered
paragraph, or a portion of the Contractor's said Services is determined by the Director to be no longer
appropriate, because of such preclusion, then the Director shall have full authority on behalf of both parties to
order that such portion of the Contractor's Services not be performed by the Contractor, reserving the right,
however, to have the Services performed by others and any lump sum compensation payable hereunder which is
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution of this
document shall constitute a representation by the Contractor that at the time of such execution the Contractor
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The
Contractor acknowledges that the Authority may preclude it from involvement in certain
disposition/privatization initiatives or transactions that result from the findings of its evaluations hereunder or
from participation in any contract which results, directly or indirectly, from the Services provided by the
Contractor hereunder.

6. Definitions
As used in this section, the following terms shall mean:

Affiliate - Two or note firms are affiliates if a parent owns more than fifty pácent of the voting stock
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of
the voting stock of each of the firms, or if the firms have a common proprietor or general partner.

Agency or Governmental Mencv - Any federal, state, city or other local agency, including departments,
offices, public authorities and corporations, boards of education and higher education, public
development corporations, local development corporations and others.

Investigation -Any inquiries made by any federal, state or local criminal prosecuting agency and any
inquiries concerning civil anti-trust investigations made by any federal, state or local governmental
agency. Except for inquiries concerning civil anti-trust investigations, the tent does not include
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inquiries made by any civil government agency concerning compliance with any regulation, the nature
of which does not carry criminal penalties, nor does it include any background investigations for
employment, or Federal, State, and local inquiries into tax returns.

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating
officer of the Bidder by whatever titles known.

Parent - An individual, partnership, joint venture or corporation which owns more than 500/, of the
voting stock of the Bidder.

If the solicitation is a Request for Proposal:

Bid - shall mean Proposal;
Bidder - shall mean Proposer;
Bidding - shall mean submitting a Proposal.

In a Contract resulting from the taking of bids:

Bid - shall mean bid;
Bidder - shall mean Bidder;
Bidding -shall mean executing this Contract.

In a Contract resulting from the taking of Proposals:

Bid - shall mean Proposal;
Bidder- shall mean Proposer;
Bidding - shall mean executing this Contract.
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Lu/ian 0. Valenti

October 22, 2010
	

DirnczoG Pta cvrement

OVERNIGHT MAIL
AND VIA FAX (973) 599-9399
Sergio Benvenuto, President
Modern Facilities Services, Inc.
733 Ridgedale Avenue
East Hanover, NJ 07936

RE GENERAL CLEANING AT NEWARK LIBERTY INTERNATIONAL
AIRPORT; TERMINAL B, PORTIONS OF TERMINALS A & C, THE
AIRTRAIN SYSTEM AND THE NORTHEAST CONNECTION; BID N
21779; CONTRACT #4600008390; P0 44500061866

Dear Mr. Lopez:

Your bid, addenda 1 and 2, letters dated July 29, 2010 and August 5, 2010, and email
received August 5, 2010 addressing the referenced Contract has been accepted. This
Contract shall commence on January I, 2011 and expire on December 31, 2013 subject to
earlier termination or extension as provided for in the Contract. The Total Estimated
Contract Price for this period is $16094,939

In addition,the Certificate of Insurance submitted with your bid is acceptable. Please
make sure that this certificated is current and on file with the Port Authority of NY & NJ,
General Manager, Risk Management, 225 Park Avenue South, 12tb floor, New York,
New York 10003. This Certificate must also be annotated with the following CITS
tracking number: 3642 N.

Your facility contact is Genero Pipitone, who can be reached at (973) 961-6075. If you
have any questions concerning the award of this contract, please contact Kathy Leslie
Whelan at (212) 435-3929.

For invoicing and correspondence purposes, Purchase Order # 4500061866 has been
assigned to this Contract.

Very truly yo

L ilian Valenti
Director
Procurement Department

One Madison Avenue, 7th Floor
New York NY 100 10
T:212 4358427



rJuly, 19$ 2010

Port Authority New York New Jersey

	

IMA	 One Madison Avenue
New York, NY 10010

MODERN
EACLITIES

	

CRV4C $	 Re:Bid No, 21779S 

NA7lwat. p4cAnILlaIrrr fl;

lfl PIDGEOLE a9cnv1

To Whom it May Concern:

T 97a-599 9393	 This is a statement from Modem Facilities Services, ensuring that an

F. W3499 3*00	 employee who performed a similar role at a Facility under the current Port

Authority contract will suffer no diminution in wage rate under this contract
SWW MODERNCLEAM.00M	 -

,ath1nt sHcs, nasA,	 Sincerely,
(baA. IFMA JCW NAbOP-

HElM. MTh- ICRC

jØawewcZ7"
Sergio Benvenuto
President
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Angust 2010

The Port Authority of NY & NJ
Puichasuig Services Division
OneMadison Avenue, 7th Floor
New York, NY 10010

Re Bid No	 21779

Dear Ms Whelan

This letter is to serve as certification that Modem Facilities Services will
H retain the current workforce at Terminal B in Newark liberty 1 ptemadoa	 : ..

Airport as per the staffing chart submitted in Bid #21779

Sincerely,

Sergio Benvenuto, Jr
Pxesidcat

N
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Leslie Whelan Kathy

From:	 Rick Lomonaco IRick@moderncleanconl
Sent:	 Thursday, August 05. 2010 12:08 FM
To:	 Leslie Whelan, Kathy
Cc:	 Sergio Renvenulo
Attachments;	 terrnbcetZOlODBOSl 1 5430pdf

Kathy.
as per your request. Modern submits information for the bid at Terminal B.
i submit all requested information with the exception of the verification of
union health benefits. I should have that certification tither by the end of the
day today or by Monday of next week.

please let me know if you require any additional information.

rick



Proposer Name: Modem Facilities Services -

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
GENERAL CLEANER Year I

ITEM #1
DIRECT WAGES

ITEM #2
SUPPLEMENTAL 8ENEFJTS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
Personal day
WELFARE
Scholarship and Education
Pension

SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
FICA
N.J.S.U.L
F.UJ.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLE/MICE/FUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
GENERAL AND ADMINISTRATIVE COSTS.

OVERHEAD AND PROFIT

$12.69

NUMBER
OF DAYS
PROVIDED

$037
	

.7

$&53
	

10
$0.16
	

3
$0.05
	

I
$3.21
$0.05
$tag

$17.14

$1.06
$oMe
$0.03
$0.50
$028
$0.14

$0.07
$0.08
$0.09

$1.00

$0.17.

$1.25

TOTAL (ITEMS 391, #2.03 AND #4)	 $22.34



$13.19

$0.39
$0.55
$017
$0405
$3.35
$0.11
$0.06
10.57

$1823

NUMBER
OF DAYS
PROVIDED

7
10

Modem Facilities ServicesProposer Name;

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
GENERAL CLEANER Year 2

ITEM #1
DIRECt WAGES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
SchcarshIpIEdu
WELFARE
Personal Day
Birthday

Pension
SUB-TOTAL ITEMS WI AND #2

ITEM #3
TAXES AND JNSJJRANCE
(ITEMS REQUIRED BY LAW)
F.I.CA.
N.J,S.U.L
FUJ.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TM
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEIIICLE/MTCE/F UEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFYDirect Expenses
GENERAL AND ADMiNiSTRATIVE COSTS,

OVERHEAD AND PROFIT

$1.10
$0.62

- $0.03
$0.52
$0.27
$0.14

$0.89

1il

- $128

TOTAL (ITEMS #1, 02, #3 AND #4) 	 _______



$13.69

$0.40
$0.58
$0.17
$0.03

$0.12
-	 $0.06

$0440
$18.98

NUMBER

OF DAYS
PROVIDED

7
10

3

2
I

Proposer Name: Modern Faclittles ServJcee

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
GENERAL CLEANER Year 3

ITEM #1
DIRECT WAGES

ITEM #2
SIFPLEMENIAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
Scholarship/Edu
WELFARE
Personal Pay
Birthday
Pension
SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSUPMCE
(ITEMS REQUIRED BY LAW)
F.I.C.A.
N.J.S.W,
F. U. I.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLEIMTCEIFUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
GENERAL AND ADMINISTRATIVE COSTS,

OVERHEAD AND PROFIT

$1.14
$0.85
$0.03
$0.54
$0.28
$0.15

$1.30

TOTAL (ITEMS #1. #2, #3 AND #4) 	 $24.24



NUMBER
OF DAYS
PROVIDED

7
10
S
I

$14.78

$0.43
$0.82
$0.18
$0.06
$3.21
$0.06
$0.09

$19.43

$1.23
$0.62
$0.03
$0.59
$0.30
$M6

$0.07
$0.08
$0.09

$0.11

$125

Proposer Name: Modem Facilities Services

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL AIRPORT
LAVATORY/FOOD Year I

ITEM #1
DIRECT WAGES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
Personal day
WELFARE
Scholarship and Educaon
Pension

SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
FJ.CA

FALl.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEKICLEIMTCEIFUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
ENRAL AND ADMINISTRATIVE COSTS,

OVERHEAD AND PROFIT

TOTAL (ITEMS #1, #2, #3 AND #4)	 $25.03



$15.28

$0.45
$0.64
$0.19
$0.05
$3.35
$0.13
$0.06
$0.37

$20.53

NUMBER
OF DAYS
PROVIDED

7
10
3

2
I

Proposer Name: Modem Facilities Services

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

*	 AT EWR INTL. AIRPORT
LAVATORY/FOOD Year 2

ITEM #1
DIRECT WAGES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
ScholarthiplEdu
WELFARE
Personal Day
Birthday
Pension
SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
F.I.C.A.
N.J.S.U.L
F.U.I.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TM
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VHJCLE1MTCE/FUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

• SPECIFY Direct Expenses
GENERAL AND ADMINISTRA11VE COSTS,

• OVERHEAD AND PROFIT

$1.28
$0.67
$0.03
$0.62
$0.31

10.17

$0.07
$0.08
$0.09

$0.89

$0.11

$1.28

TOTAL (ITEMS 411#2,#3 AND #4)	 $26.13



$1518

$0.46
$0.86
$0.20
$0.06
$3.50
$0.13
$0.07
$0.40

$21.26

$1.32
$0.66
$D.O3
so-SI
$022
$0.11

$0.07
$0.08
$0.09

$0.85

NUMBER
OF DAYS
PROVIDED

7
10
3

2
1

Modem Facilities ServicesProposer Name:

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
LAVATORY/FOOD Year 3

ITEM #1
DIRECT WES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
Schocarship/Edu
WELFARE
Personal Day
D1t1day
Pension
SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSURANCE
(FTEMS REQUIRED BY LAW)
F.I,CA.
N.J.S.U.I.
F.U.I.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEI-IICLE/MTCEIFUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expcnses
GENERAL AND ADMINISTRATiVE COSTS,

OVERHEAD AND PROFIT

TOTAL (ITEMS #1, ;02,93 AND #4)	 $26.90



NUMBER
OF DAYS
PROVIDED

7
10
4.

$34.82

$41.98

$2.51
$0.60
$0.03
$0.07
$0.71
$0.38

-

--

$0.17

$1.25

Proposer Name: Modern Facilities Services

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
MANAGER Year I

ITEM #1
DIRECT WAGES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS

SPECIFY Annulty/Legawlraining

SUB-TOTAL ITEMS #1 AND *2

ITEM #3
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
F.I.C.A.
N.J.S.U.I.
F.U.I.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY	 --

ITEM #4
ADDITIONAL COMPOI'IENT$
(IF APPLICABLE)
VEHICLEIMTCE/FLJEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
GENERAL AND ADMINISTRATIVE COSTS,

OVERHEAD AND PROFIT

TOTAL (ITEMS #1, #2. #3 AND #4)	 $4827



Roposer Name: Modem Facilities Services

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
MANAGER Year 2

ITEM #1
PIBCT WAGES

ITEM #2
SUPPLEMENTAL BENEF ITS
(ITEMS NOT REQUIRED BYLAW)
HOLIDAY ALLOWANCE
VACATIONALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS

SPECIFY Annuity/Legallrraining

SUB-TOTAL ITEMS #1 AND #2

ITEM #3:
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
PICA.
N.J.S.LJ.I.
F.U.l.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLE/MTCE/FUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
GENERAL AND ADMINISTRATIVE COSTS,

OVERHEAD AND PROFIT

NUMBER
OF DAYS
PROVIDED

	

$0.99
	

7
	$1.42

	
ID

	

$0.57
	

32
$0.00
$4.21
$0.00
$0.00

$42.67

$2.59
$OM
$0.03
$0.07
$0.72
$0.38

$0407
$0.08

-w

$0.89

$0411

$1.28

TOTAL (ITEMS #1, #2. #3 AND 94)	 $49.82



Proposer Name: Modern Facilities Services -

CALCULATION OF HOURLY WAGE RATE
GENERAL CLEANING

AT EWR INTL. AIRPORT
MANAGER Year 

ITEM #1
DIRECT WAGES

ITEM #2
SUPPLEMENTAL BENEFITS
(ITEMS NOT REQUIRED BY LAW)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS

SPECIFY MnuItLeg&tTraining

SUB-TOTAL ITEMS #1 AND #2

ITEM #3
TAXES AND INSURANCE
(ITEMS REQUIRED BY LAW)
F.LC.A.
N.J.S,W,
F.W.
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
NEWARK TAX
OTHER TAXES AND INSURANCE

SPECIFY

ITEM #4
ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLEMTCE/FUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVE

SPECIFY Direct Expenses
GENERAL AND ADMINISTRATIVE COSTS,

OVERHEAD AND PROFIT

TOTAL (ITEMS #1, #2, #3 AND #4)

$36.20

NUMBER
OF DAYS
PROVIDED

$1.01
	

7
$1.45
	

10
$058
	

4
$0.00
$4.21
$0.00
10.00

$43.45

$2.80
$Q$4
$0.03
$0.07
$0.74
$0.39

$0.07
$0.08
$0.09

$0.85

$0.09

$1.30

$50.40



'IPNIAUThOER'YOF NV& NJ
THE PORT AUTHORITY OF NEW YORK & NEW JERSEYPURCHASING SERVICES DIVISIONONE MADISON AVENUE f" JqJNEW YORK, NY 10010

Date 07120110

ADDENDUM #1

To prospective biddcn/proposcn on bid/REP $1 21779 for GENERAL CLEANING
SERVICES AT NEWARK Lmrntn INTERNATIONAL AIRPORT; TERMINAL B,
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE
NORTHEAST CONNECTION

Due back on July 26,2010, no later than 11:00AM

Originally due on July 22 2010, no later than 11:00 AM

The following changes are hereby made in the documents:
A. This bid is postponed until Monday, July 26, 2010, no toter than 11;00 AM,
B. Page 9 of Part I, Section 17, second paragraph after letter d., Delete this

parigraph In its entirety and replace it with:
"The Contractor shall use good faith efforts to achieve participation up to
12% of the Total Contract Price for MBEs and up to 5% or the Total
Contract Price for WHEs".

C. Page 9 of part 51 paragraph 5. Periodic Cleaning and Scheduling, add the
foUówiug: "260 zyr - Items marked 260 x yr shall be cleaned rive (5) days
per week, Monday through Friday.*

D. Page 41 of Part V, delete
"Station Work

11;00 PM to 7:30 AM
365 days per year"

Replace with:
"Station Work

11:00 PM to 7:30 AM
260 days per year"

K Page 42 of Part V, Section 37, delete the words "side by side" for the triple
action scrubber.

PSI 1A11
Pagel of 



QUESTIONS & ANSWERS
The following information is available in response to questions submitted by prospective
Bidders. The responses should not be deemed to answer all questions, which have been
submitted by Bidders to the Port Authority. It addresses only those questions, which the
Port Authority has deemed to require additional information and/or clarification. The
fact that information has not been supplied with respect toy questions asked by a
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning,
construction, or implication with respect 10 the terms.

The Port Authority makes no representations, warranties or guarantees that the
information contained herein is accurate, complete or timely or that such information
accurately represents the conditions that would be encountered during the performance of
the Contact. The Famishing of such information by the Port Authority shall not create or
be deemed to create any obligation or liability upon it for any reason whatsoever and
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the
foregoing information, and that it shall not hold the Port Authority liable or responsible
Therefore in any manner whatsoever. Accordingly, nothing contained herein and no
representation, statement or promise, of the Port Authority, its directors, officers, agents,
representatives, or employees, oral or in writing, shall impair or limit the effect of the
warranties of the Bidder required by this Bid or Contract and the Bidder agrees that it
shall not hold the Port Authority liable or responsible therefore in any manner
whatsoever,

Question #1
Does a union claim jurisdiction at the site, and if so, what union?
Answer:
Local 210 claims jurisdiction at the site.

Local Union 210- International Brotherhood of Teamsters
110 Wall Street, 3" ft.
New York, NY 10005
Tel: 212-757-3463

Question 42
Page 42 of Part V - Can you explain side by side triple action scrubbers and the amount
needed?
Answer:
Refer to letter 1) above, The quantity needed is six (6).

Question #3
Page 43 of Part V - Can you explain small carpet machines
Answer:
The current contractor uses a T5 Tennant and uses two 16" pads for the carpet (shampoo)
machine.

Question #4

Psi tAll
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Are project workers working seven days a week including holidays?
Answer:
Refer to pages 41 "Daily Project Workers" and 63 of Part V "Daily Project Work."

Question #5
Is a Clerk needed for this Contract?
Answer:
No

Question #6
As per Fart V, page 41: under carpet care you call for two (2) bodies; does this

encompass B 1, B2, 133?
Answer:
Yes, refer to page 78 of Part V.

Question #7
If so, where do you account for immigration carpels?
Answer:
Refer to page 78 and 79 of Part V.

Question #S
Since the porters have been re-classified, can we use station workers to assist when we
receive large supply deliveries?
Answer:
No, refer to page 70 of Part V.

Question 0,9
For clarification purposes; Flood response personnel are additional labor and not station

workers. Mow much notice will we receive in order to assemble the response learn? Will
it work similar to the snow removal process?
Answer:
Refer to page 22 of Part V, paragraph 24. "Inclement Weather Requirement-Snow
Rztnovali Flood Response." Fourth paragraph.

Question # 10
Are the snow and flood personnel required to have Port Authority ID's? If so, who bears

the costs and is there a limit to how many we can have?
Answer:
They do not need to have Port Authority ID's.

Question 11
Regarding the light bulbs, it states that the general cleaners will be responsible for

changing and replacing, since these general cleaners are only on A shift, are we to
assume that light bulb replacement will only be done on that shift, and if not which
personnel will be assigned to it.
Answer.

PS li All
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Re4antping shall be done on the 7:00 AM to 3:30 PM shift. Spot re4amping shalt be
done by station cleaners or at other times as directed by the Manager.

Question 12
With regards to increased supply usage due to passenger traffic increases; did you
account for the increased traffic flow on The busy travel days. Especially during the
summer months when passenger traffic increases 30%.
Answer:
Refer to page 4 of Part II, paragraph 14. "Aid to Bidders" first paragraph.

Question #13
On Page 41 of Put V it states Station Work! 1:00pm to 7:30am 365 days per year, and
right after it says Station 30 Metal Maintenance, Monday Thru Friday 5 days a week.
Could you please clarify if it is 4 cleaners 365 days per year or 5 days Monday thzu
Friday.
Answer.
Refer to letter C above.

Question #14
Can we have a copy of the current Collative Barraging Agreement between Modern
Maintenance for Terminal A&B?
Answer:
The Port Authority does not have this document.

Question # IS
Regarding window cleaning, is the window cleaner that is doing station #3 also doing the
high level windows 20 Ft and above or do we bring in extra labor to do that service? is
this an extra billing idem or is it part of our overall pricing? The Cleaner on Station #3
will be cleaning glass up toaheight of 12 .
Answer:
Glass over 20' should be cleaned by others and compensated under the "Wash and Rinse
Window and Surface Glass" item on the Contractor's Pricing Sheet under Periodic Work-

Question # 16
Just to be clear all equipment and vehicles don't need to be NEW? Just need to be in
good working order?
Answer:
Correct. Refer to page 14 of Part V. paragraph 11. ut%4atetiMs Supplies and Equipment"
first paragraph.

Question # 17
On the payroll register of attachment F, what is the meaning of "Union SX.xx" and "Pvrt
DbI $X.xx"
Answer:
All costs associated with employees working at this site should be available through
Local 210 who claims jurisdiction at this site.

PSI 1AII
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Question it iS
Have there been any addenda to this bid?
Answer:
This addendum is the first one issued.

This communication should be initialed by you and annexed to your bid/proposal upon
submission.

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will
nevertheless be construed as though this communication had been so physically annexed
and initialed.

THE PORT AUTHORITY OF NY & NJ

JANE CETERKO, MANAGER
PURCHASING SERVICES DIVISION N

BIDDER'S/PROPOSERSFLRMNAME Mo&tu rañdi-hta :k—ivr-teTD

INITIALED:	 <	 '

DATE:	 a.t...... ...

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929.

PSI IAII
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PORTAUIHOIIITY OF NY & NJ

THE PORT AUTHORITY OP NEW YORK & NEW JERSEY
PURCHASING SERVICES DIVISION

ONE MADISON AVENUE 7yu FL.
NEW YORK, NY 10010

Date 07122110

ADDENDUM #2

To prospective bidders/proposers on bIdIRFP it 21779 for GENERAL CLEANING
SERVICES AT NEWARK LIBERTY INTER}LkflONAJ.. AIRPORT; TERMINAL B,
PORTIONS OF TERMINALS A & C, THE AIRTh.AIN SYSTEM AND THE
NORTHEAST CONNECTION

Due backoti July 26, 2010, no later than 11:00 AM

Originally due onJuly 22 2010, no later than 11:00 AM

The following changes are hereby made in the documents:
A. Pages 5-14, delete in their entirety and replace with the attached

Contractor's Pricing Sheet pages 5-14 dated 7/2200.
B. Page 54 of Part V, paragraph 51, Daily Project Work, add the following

"Carpeted Floor Surfaces
All High traffic areas must be maintained on a daily basis. This
maintenance shalt include spot removal and shampooing on a daily
basis?

C. Page 65 of Part V, Nflr*Ph 51, Daily Project Work, second sentence under
Light Bulb Replacement, delete in its entirety.

D. Page 65 of Part V, paragraph 52, Stations, add the following sentence:
"M stations are to be covered seven (7) days a week, three hundred and
sixty-five (365) days per year, three hundred and sixty-six (366) days during
a Leap year."

E. Page 79 and 80 of Part V, under Periodic Work, Carpet Shampoo and
Extract, U.S. Custom Level Main Hall, delete the sq It figure of "4,672,112"
and replace with "56,524"; delete the eat, annual sq It figure of "56,065,344"
and replace with "678,2811"; delete the Total vat annual sq it figure of
"56,137,900" and replace with "750,794".

F. Page 83 of PartY, Insert the following after Glass Wash and Rinse:
"Wash and Rinse

Ceiling Tiles In
Customs and Immigration Halls Sq. Ft. Frequency 	 Total

781,888	 1	 787,888"

PSUALI
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QUESTIONS & ANSWERS
The following information is available in response to questions submitted by prospective
Bidders, The responses should not be deemed to answer all questions, which have been
submitted by Bidden to the Port Authority, It addresses only those questions, which the-
Port Authority has deemed to requirr additional information and/or clarification. The
fact that information has not been supplied with respect to any questions asked by a
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning,
construction, or implication with respect to the terms.

The Port Authority makes no representations, warranties or guarantees that the
information contained herein is accurate, complete or timely or that such information
accurately represents the conditions that would be encountered during the performance of
the Contract. The furnishing of such information by the Port Authority shall not create or
be deemed to create any obligation or liability upon it for any reason whatsoever and
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the
foregoing information, and that it shall not hold the Port Authority liable or responsible
therefore in any manner whatsoever. Accordingly, nothing contained herein and no
representation, statement or promise, of the Port Authority, its directors, officers, agents,
representatives, or employees, oral or in writing, shall impair or limit the effect of the
warranties of the Bidder required by this Bid or Contact and the Bidder agrees that it
shall not hold the Port Authority liable or responsible therefore in any manner
whatsoever.

Question #1
Referencing Question # 15 on addendum # 1, we would invoice for wash and rim
windows and surface glass when above 20'. Would that then hold true for each periodic
work line item from part IV-6? I also referred to Payment Part Ill-) section b which says
we do bill for periodics by the square footage.
Answer.
All of the glass work including that over twenty (20) feet, which appears in Part V pages
go to 83 inclusive shall be invoiced at the "Unit Price" you quote on the Contractors'
Pricing Sheet for "Wash and Rinse Window and Surface Glass." The unit of measure for
the Estimated Annual Quantity for rWash and Rinse Window and Surface Glass." on the
Contractors' Pricing Sheet is Square Feet.

Question #2
US Customs level Main Hall shows having 4,1672, 112 sq ft of carpet that cannot be right?
For reference the Pentagon building in Wash DC is 4,000,000 sq ft.
Answer
Refer to Letter B above.
Question #3
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In Regards to Wash and Rinse of the Ceiling tiles in Customs and
Immigrations Halls, is this project going to be done by the 4 metal
maintenance employees or sits]l we bring extra personnel and be compensated
by the item on the Contractor's Pricing Sheet under Periodic Work.
Answer:
This work is not to be done by the metal maintenance workers. This work is to be done
by the periodic workers. Compensation shall be at the Unit Price entered by the
Contractor on the Pricing Sheets for this work. Refer to Letter A & F above.

This communication should be initialed by you and annexed to your bid/proposal upon
submission.

In case any bidder/proposer fails to conform to time instructions, its bid/proposal will
nevertheless be construed as though this communication had been so physically annexed
and initialed,

=

THE PORT AUTHORITY OF NY & N
C-.

C

JANE CETERICO, MANAGER
PURCHASING SERVICES DIVISION

fflDDERS/VROPOSEWS FIRM NAME: Mcfl.ti?n Fad it-ties Snv
INITIALED:

DATE:	 7/fl//c

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929.

PSIIAII
Page 3 of 3



THE PORTAUIHORITVOF NY& NJ

PURCHASING SERVICES DIVISION
ONE MADISON AVENUE, 7T11 FL.

NEW YORK, NY 10010

INVITATION FOR BIDIPUBLIC BID OPENING

BID INFORMATION

TITLE: GENERAL CLEANING SERVI YES AT NEWARK LIBERTY
INTERNATIONAL AIRPORT; TERMINAL B, PORTIONS OF
TERMINALS A & C, THE AIRTRAJN SYSTEM AND THE
NORTHEAST CONNECTION

BID NO.: 21779
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BUSINESS CORPORATION	 PARTNERSHIP	 INDIVIDUAL
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PART I - STANDARD INFORMATION FOR BIDDERS

1. General Information: The Port Authority of New York and New Jersey

The Port Authority of New York and New Jersey (the 'Port Authority" or the
"Authority") is an agency of the States of New York and New Jersey, created and
existing by virtue of the Compact of April 30, 1921, made by and between the two
Stales and thereafter consented to by the Congress of the United States. It is charged
with providing transportation, terminal and other facilities of trade and commerce
within the Port District. The Port District comprises and area of about 1,500 square
miles in both States, centering about New York Harbor. The Port District includes
the Cities of New York and Yonkers in New York State, and the cities of Newark,
Jersey City, Bayonne, Hoboken and Elizabeth in the State of New Jersey, and over
200 other municipalities, including all or part of seventeen counties, in the two States.
The Port Authority manages and/or operates all of the region's major commercial
airports (Newark Liberty International, John F. Kennedy International, Teterboro,
LaGuardia and Stewart International Airports), marine terminals in both New Jersey
and New York (Port Newark and Elizabeth, Howland Hook and Brooklyn Piers); and
its interstate tunnels and bridges (the Lincoln and Holland Tunne)s; the George
Washington, Bayonne, and Goelhals Bridges and the Outerbridge Crossing), which
are vital "Gateways to the Nation?'

In addition, the Port Authority operates the Port Authority Bus Terminal in
Manhattan, the largest facility of its kind in the world, and the George Washington
Bridge and Journal Square Transportation Center bus stations. A key link in
interstate commuter travel, the Port Authority also operates the Port Authority leans-
Hudson Corporation (PATH), a rapid rail transit system linking Newark, and the
Jersey City and Hoboken waterfronts, with midtown and downtown Manhattan. A
number of other key properties are managed by the agency including but not limited
to a large satellite communications facility (the Teleport) in Staten Island, and a
resource recovery co-generation plant in Newark. Prior to September 11, 2001, the
Port Authority's headquarters were located in the World Trade Center, and that
complex: is still owned and being partially redeveloped by the Authority,

2. Form and Submission of Bid
The Bidder shall review carefully every provision of this document, provide all the
information required, and sign and return one entire copy to the Port Authority in
accordance with the instructions on the Cover Sheet and Part 11— Contract Specific
Information for Bidders. The Bidder should retain one complete duplicate copy for
its own use. The 'Signature Sheet" contained herein must be completed and signed
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The
bid shall be sealed in the enclosed self-addressed envelope and be conspicuously
marked with the Bidder's name, address, and Vendor Number, if available. In
addition, the outside of the package must clearly state the Bid title, the Bid Collective
Number and the Bid Due Date. Failure to properly label submissions may cause a
delay in identification, misdirection or disqualification of the submissions, in
submitting this bid, the Bidder offers to assume the obligations and liabilities imposed

PART 1-3
PART I - STANDARD INFORMATION FOR BIDDLI{S 	 Rtv. 3/1 9(1O(P44



upon it herein and expressly makes the representations and warranties required in this
document.

All Bids must be received by the bid custodian on or before the due date and time
specified on the cover page, at which time they will be publicly opened and read.
Bids are only accepted Monday through Friday, excluding Port Authority holidays,
between the hours of 8:00 an. and 5:00 p.m, via (1) regular mail, (2) express
delivery service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered
by messenger or you are planning to attend the formal bid opening, please note that
only individuals with valid photo identification will be permitted access to the Port
Authority's offices. Individuals without valid identification shall be turned away and
their, packages not accepted. Bids that are not received by the bid custodian by the
scheduled bid opening date will be considered late.

3. Vendor Profile
To ensure maximum opportunities, it is vitally important that Bidders keep their
vendor profiles up to date with an appropriate e-mail address, as this will enable their
firmto receive timely notice of advertisements, reminders, solicitations and addenda.
Bidders may update their vendor profile or register as a Port Authority Vendor by
accessing the online registration system at https://panynjprocure ,coin/VenLogon.asp.

4. Acknowledgment of Addenda
If any Addenda are posted or sent as part of this Bid, the Bidder shall complete, sign
and include with its Bid the addenda form(s). In the event any Bidder fails to conform
to these instructions, its Bid will nevertheless be construed as though the Addenda
had been acknowledged.

If the Bidder downloaded this solicitation document, it is the responsibility of the
Bidder to periodically check the Port Authority website at
kttwll'nnnu, nnnvni osw/ht,e,.a.nnnnn,.nitpq/hbl-nrnnnsal,,ndvtttisemetits.htnil and
download any addenda that might
solicitation.

5. Firm Offer

been issued in connection with this

The Bidder offers to provide the Port Authority of New York and New Jersey the
services and to perform all Work in connection therewith required under this
Contract, all as specified by the terms and conditions of the Contract, based on the
Pricing Sheets provided herein.

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN
REJECTION OF THE BID.

6. Acceptance or Rejection of Bids
The acceptance of a bid will be by a written notice signed by an authorized
representative on behalf of the Authority. No other act of the Port Authority, its
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Commissioners, officers, agents or employees shall constitute acceptance of a bid.
The Port Authority reserves the unqualified right, in its sole and absolute discretion,
to reject any or all bids or to accept any bid, which in its judgment will best serve the
public interest and to waive defects in any bid. No rights accrue to any Bidder unless
and until its bid is accepted.

7. Bidder's Questions

Any questions by prospective Bidden concerning the Work to be performed or the
terms and conditions of the Contract may be addressed to the Contracts Specialist
listed onihe Cover Sheet of this document. The Contacts Specialist is only
authorized to direct the attention of prospective Bidders to the portions of the
Contract No employee of the Port Authority is authorized to interpret any portion of
the Contract or to give information in addition to that contained in the Contract.
When Contract interpretation or additional information as to the Contract
requirements is deemed necessary by the Port Authority, it will be communicated to
all Bidders by written addenda issued under the name of the Manager, Purchasing
Services Division of the Port Authority and may be posted on the Port Authority
website. Addenda shall be considered part of the Contract

S. Mditkonal Information To and From Bidden

Should the Authority require additional information from the Bidder in connection
with its bid, such information shall be submitted within the time frame specified by
the Port Authority.

If the Bidder is a corporation, a statement of the names and residences of its officers
should be submitted on the Name and Residence of Principals Sheet, directly
following the Signature Sheet.

9. Union Jurisdiction

All prospective Bidders are advised to ascertain whether any union now represented
or not represented at the Facility will claim jurisdiction over any aspect of the
operations to be performed hereunder and their attention is directed to the paragraph
entitled "Harmony" in the Standard Contract Terms and Conditions.

10.Assessment of Bid Requirements

The Bidder should carefully examine and study the entire contents of these bid
documents and shall make its own determinations as to the services and materials to
be supplied and all other things required to be done by the Contractor.

Ii, Bidder's Prerequisites

Only Bidders who can comply with the prerequisites specified in Part 11 hereof at the
time of the submission of its bid should submit bids, as only bids submitted by such
Bidders will be considered. By furnishing this document to the Bidder, the Port
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Authority has not made a determination that the Bidder has met the prerequisites or
has otherwise been deemed qualified to perform the services. A determination that a
Bidder has met the prerequisites is no assurance that it will be deemed qualified in
connection with other bid requirements included herein

12. Qualification Information
The Port Authority may give oral or written notice to the Bidder to furnish the Port
Authority with information and to meet with designated representatives of the Port
Authority relating to the Bidder's qualifications and ability to fulfill the Contractor's
obligations hereunder. The requested information shall be submitted no later than
three (3) days after said notice unless otherwise indicated. Matters upon which the
Port Authority may inquire may include, but may not be limited to, the following:

a.	 The Bidder may be required to demonstrate that it is financially capable of
• performing this Contract, and the determination of the Bidder's financial
• qualifications will be made by the Port Authority in its sole discretion. The
• Bidder shall submit such financial and other relevant information as may be

required by the Port Authority from time to time including, but not limited to,
the following:

:1. (i) Certified financial statements, including applicable notes, reflecting the
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and
cash flow for the most recent calendar year or the Bidder's most recent
fiscal year.

(ii)Where the certified financial statements set forth in (i) above are not
available, then either reviewed or compiled statements from an
independent accountant setting forth the aforementioned information shall
be provided.

(iii)'Where neither codified financial statements nor financial statements
from an independent accountant are available, as set forth in (I) and (ii)
above, then financial statements containing such information prepared

•	 directly by the Bidder may be submitted; such financial statements,
•	 however, must be accompanied by a signed copy of the Bidder's most

recent Federal income tax return and a statement in writing from the
Bidder, signed by an executive officer or their authorized designee, that
such statements accurately reflect the present financial condition of the
Bidder.

Where the statements submitted pursuant to subparagraphs (1), (ii) or (iii) are
dated prior to forty-five (45) days before the bid opening, then the Bidder shall
submit a statement in writing, signed by an executive officer of the Bidder or
their designee, that the present financial condition of the Bidder is at least as
good as that shown on the statements submitted.

2. Bidder's statement of work on hand, including any work on which a bid
has been submitted, and containing a description of the work, the annual
dollar value, the location by city and state, the current percentage of

PARTI-6
FART I - STANDARD INFORMATION FOR BIDDERS 	 Rev. 3119/10(PA)



completion, the expected date for completion, and the name of an
individual most familiar with the Bidder's work on these jobs.

3. The name and address of the Bidder's banking institution, chief banking
representative handling the Bidder's account, the Bidder's Federal
Employer Identification Number (i.e.. the number assigned to firms by the
Federal Government for tax purposes), the Bidder's Dun and Bradstreet
number, if any, the name of any other credit service to which the Bidder
has famished information, and the number, if any, assigned by such
service to the Bidder's account

b,	 information relating to the Bidder's Prerequisites, if any, as set forth in this
document.

C.	 If the Bidder is a corporation: (I) a copy of its Certificate of Incorporation and,
if applicable, all Amendments thereto with a written declaration signed by the
Secretary of the Corporation with the corporate seal affixed thereto, stating that
the copy furnished is  true copy of the Certificate of Incorporation and any
such Amendments as of the date of the opening of the bid and (2) if the Bidder
is not incorporated under the laws of the state in which the service is to be
performed, a certificate from the Secretary of State of said state evidencing the
Bidder's legal qualification to do business in that state,

ii. A statement setting forth the names of those personnel to be in overall charge
of the service and those who would be exclusively assigned to supervise the
service and their specific roles therein, setting forth as to each the number of
years of experience and in which functions and capacities each would serve.

e.	 Information to supplement any statement submitted in accordance with the
Standard Contract Terms and Conditions entitled "Contractor's Integrity
Provisions."

F.

	

	 In the event that the Bidder's performance on a current or past Port Authority
or Port Authority Trans-Hudson Corporation (PATH) contract or contracts has
been rated less than satisfactory, the Manager, Purchasing Services Division,
may give oral or written notice to the Bidder to furnish information
demonstrating to the satisfaction of such Manager that, notwithstanding such
rating, such performance was in fact satisfactory or that the circumstances
which gave rise to such unsatisfactory rating have changed or will not apply to
performance of this Contract, and that such performance will be satisfactory.

g.	 The Bidder recognizes that it may be required to demonstrate to the
satisfaction of the Port Authority that it in fact can perform the services as
called for in this Contract and that it may be required to substantiate the
warranties and representations set forth herein and the statements and
assurances it may be required to give.

Neither the giving of any of the aforesaid notices to a Bidder, the submission of
materials by a Bidder, any meeting which the Bidder may have with the Port
Authority, not anything stated by the Port Authority in any such meeting shall be
constmed or alleged to be construed as an acceptance of said Bidder's bid. Nothing
stated in any such meeting shall be deemed to release any Bidder from its offer as
contained in the bid.
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13.Facility Inspection

Details regarding the Facility inspection for all parties interested in submitting a bid
are stipulated in Part U hereof. All Bidders must present company identification and
photo identification for access to the Facility.

14.Available Documents - General
Certain documents, listed in Part 11 hereof, will be made available for reference and
examination by Bidders either at the Facility Inspection, or during regular business
hours. Arrangements to review these documents at a time other ti-man the Facility
Inspection may be made by contacting the person listed in Part II s the contact for
the Facility Inspection.
These documents were not prepared for the purpose of providing information for
Bidders upon this Contract but they were prepared for oilier purposes, such as for
other contracts or for design purposes for this or other contracts, and they do not form
a part of this Contract. The Port Authority makes no representation or guarantee as
to, and shall not be responsible for, their accuracy, completeness or pertinence, and,
in addition, shall not be responsible for the inferences or conclusions to be drawn
there front.

15.Pre-award Meeting

The lowest qualified Bidder may be called for a pre-award meeting prior to award of
the Contract.

16. Price Preference

A price preference maybe available for Minority/Women Busino as Enterprises
(MIWBEs) or Small Business Enterprises (SEEs) as set forth in tWit Standard Contact
Terms and Conditions.

17.Good Faith Participation

The Contractor shall use every good-faith effort to provide for mcaningful
participation by certified Minority Business Enterprises (MBEs) mind certified
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract
Terms and Conditions, in all purchasing, subcontracting and anci Ilary service
opportunities associated with this Contract, including purchase of equipment, supplies
and labor services.

Good Faith efforts to include participation by MBEs/WBEs shall include the
following:

a. Dividing the services and materials to be procured into sma31 portions, where
feasible.
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b. Giving reasonable advance notice of specific contracting, subcontracting and
purchasing opportunities to such MBFsIWBEs as may be appropriate

c. Soliciting services and materials, to be procured, from the Directory of
MBEs/WBEs, a copy of which can be obtained by contacting the Port
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819
or seeking MEEs1WBEs from other sources. This directory is also available on
the Port Authority website at: http:I/www.panynj.govlbusiness-
opportunities/supplier-diversityinml.

d. Ensuring that provision is made to provide progress payments to MBEs/WBEs
on a timely basis.

Bidders are directed to use form PA3749B as the recording mechanism for the
M/WBE participation Plan, annexed hereto as Attachment B, Attachment C and
Attachment D or may be downloaded at http:/fwww.panynj.govfbusiness-
opportunitiesfbecome-vcndor.htrnl.

The Contractor shaft use good faith efforts to achieve participation equivalent to 12%
of the total Contract price for MBEs and 5% of the total Contract price for SBEs.

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, at a
minimum, the following:

Identification of MJWBE's: Provide the names and addresses of all
M/WEEs included in the Plan. If none are identified, describe the process
for selecting participant firms in order to achieve the good faith goals
under this Contract.

,. Level of Participation: Indicate the percentage of MIWBE participation
expected to be achieved with the arrangement described in the Plait

,. Scope of Work: Describe the specific scope of work the MIWBE's will
perform.

•:. Previous M/WBE Participation: Describe any previous or current M/WBE
participation, which the Bidder has utilized in the performance of its
contracts.

Al) MJWSE subcontractors listed on the MJWBE Participation Plan must be certified
by the Port Authority. Port Authority MJWBE certified vendor information is
available to all vendors who are registered with the Port Authority. Please log on to
https:J/panyrajprocure.com/VenLogon.asp  to search for M/WBEs by a particular
commodity or service. The Port Authority makes no representation as to the financial
responsibility of such firms or their ability to perform Work wider this Contract.

If the Contractor wishes to subcontract a portion of the Work through a firm not
listed in the Directory, but which the Contractor believes should be eligible
because it is (1) an M/WBE, as defined above and (2) competent to perform
portions of the Work, the Contractor shall submit an MJWBE Uniform
Certification Application to the Fort Authority of New York and New Jersey,
Office of Business S Job Opportunity ç'OBJO"), 233 Park Avenue South, 4th
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Floor, New York, NY 10003. The application is available online at
http:I/www.panynj .govlbusiness-opportunities/sd-become-certified.html. In
addition, to update your certification file and to advise OBJO of changes to any
information, please email these changes to OBJOcert©panynj.gov . Credit
toward applicable goals will be granted only to Port Authority certified vendors.
For more information about M/WBE Programs, call (212) 4357819.

1*. Certification of Recycled Materials

Bidders are requested to submit, with their bid, a written certification entitled
"Certified Environmentally Preferable Products I Practices" attached hereto as
"Attichmeat I-A", attesting that the products or items offered by the Bidder contain
the minimum percentage of post-consumer recovered material in accordance with the
most recent guidelines issued by the United States Environmental Protection Agency
(EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by ciher applicable regulatory agencies.
The data submitted by the Bidder in Attachment I-A is being solicited for
informational purposes only.

Recycling Definitions:

For purposes of this solicitation, the following definitions shall apply:

a. Recovered Material" shall be defined as any waste material or by-product that
has been recovered or diverted from solid waste, excluding those materials and
by-products generated from, and commonly reused within, an original
manufacturing process.

b. 'Post-consumer Material" shall be defined as any material or finished product
that has served its intended use and has been discarded for disposal or recovery
having completed its life as a consumer item. "Post-consumer material" is
included in the broader category of "Recovered Material".

c. "Pie-consumer Material" shall be defined as any material or by-product
• generated after the manufücture of a product but before the product reaches the
consumer, such as damaged or obsolete products. Pie-consumer Material does
not include mill and manufacturing trim, scrap, or broken material that is

• generated at a manufacturing site and commonly reused on-site in the same or
another manufacturing process.

d. "Recycled Product" Shall be defined as a product that contains the highest
amount of post-consumer material practicable, or when post-consumer material
is impracticable for a specific type of product, contains substantial amounts of
Prernisumer Material.

e. "Recyclable Product" shall defined as the ability of a product and its
packaging to be reused, reconditioned for use, or recycled through existing
recycling collection programs.
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f. "Waste Reducing Product1' shall be defined as any product that will result in less
waste generated due to its use rather than another product designed to serve the
same function with an greater waste generation rate. This shall include, but not
be limited to, Thot products that can be reused, refilled or have a longer life
expectancy and contain a lesser amount of toxic constituents.

19. City. Payroll Tax

Bidders should be aware of the payroll tax imposed by the:

a) City ofNewark, New Jersey for services performed in Newark, New Jersey;

b) City of New York, New York for services performed in New York, New York;
and

c) City of Yonkers, New York for services performed in Yonkers, New York

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders
should consult their tax advisors as to the effect, if any, of these taxes. The Port
Authority provides this notice for informational purposes only and is not responsible
for either the imposition or administration of sucb taxes. The Port Authority
exemption set forth in the Paragraph headed "Sales or Compensating Use Taxes", in
the Standard Contract Terms and Conditions included herein, does not apply to these
taxes.

20. Additional Bidder Information
Prospective Bidders are advised that additional vendor information, including but not
limited to, forms, documents and other information, including protest procedures,
may be found on the Port Authority website at:http:Ewww,parlyjgovIbusiness-
oppoaunUes/becomevendor.tflmP
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ATTACHMENT I A - Certified Environmentally Preferable Products/Practices

BidderName:MOCk2O	 d1ifjsd4,.Date:	 1103/10
In line with the Pen Authority's efforts to promote products and practices which reduce our impact on the
environment and human health, Bidders are encouraged to provide information regarding their environmentally
prelirabl&sustainabte business practices as they relate to this contact wherever possible. Bidden are requested to
complete this form and submit it with their response, if appropriate. Bidders are requested to submit appropriate
documentation to support the items for which the Bidder indicates a 'Yes" and present this documentation, in the
proper sequence of this Anachmeitt.

1. Packaging
Has the Bidder implemented any of the following environmental initiatives? (A checknark indicates "Yes")

Use of corrugated materials that exceed the required minimum EPA recommended post-consumer recycled
content
.2t Use of other packaging materials that contain recycled content and are recyclable in most local programs

Promotes waste prevention and source reduction by reducing the extent of the packaging and/or offering
packaging take-hack services, or shipping carton return

_	 Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals.

If yes, a description of the practices being Followed should he include with the submission.

2. Business Practices / Operations I Manufacturing
Does the Bidder engage in practices that serve to reduce or minimize an impact to the environment, including, but not
necessarily limited to, the following hems? (A checkmark indicates "Yes")jY.	 Recycles materials in the warehouse or other operations
- Use of Alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or

transportation purposes
Use of energy efficient office equipment or signage or the incorporation of g'en building design elements

j	 Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials
- Other sustainable initiative

LI yes, a description of the practices being followed should be included with the submission.

3. Training and Education
Does the Bidder conduct/otter a program to train or inform customers and employees of the environmental benefits of
the products to he offered under this contract, and/or does the Bidder conduct environmental training of its own staff?

Yes	 D No	 If yes, Bidder shall attach a description of the training offered and the specific
criteria targeted by the training.

4. Certifications
Has the Bidder or any of its manufacturers and/or subcontractors obtained any of the following product / industry
certifications?	 (A checkinark indicates "Yes")

ISO 14000 or adopted some other equivalent environmental management system
- Other industry environmental standards (where applicable), such as the CERES principles, LEE!)

Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards
Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc.

If yes, Bidden should attach copies of the certificates obtained.

The 	 cëni' under penalty of law, the above statements are true and correct.

	 10 Data
Nzme	 ____
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2.
3.
4.
5.
6.
7.
8.
9,
10.

12.
13.
14.
15.
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PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS

The following information may be referred to in other parts hereof, or further detailed in
other parts hereof, if applicable.

I, Service(s) Required
Cleaning and limited snow removal services as more fully described in the
Specifications.

2. Location(s) Services Required
Terminal B, Portions of Terminals A& C, the AirTrain System and the NorthEast
Connection at Newark Liberty International Airport, Newark, NJ, as more fully
described in the definition of "Facility" in the Specifications.

3. Expected Date of Commencement of Contract
On or about December 1, 2010

4, Contiact Type
Service Contract Unit price and lump sum

S. Duration of Contract
Three (3) years, expiring on or about November 30, 2013

6. Price Adjustment during Base Term (Index Based)
Not Applicable

7. Option Period(s)
There shalt be one (1) three (3) year option period.

S. Price Adjustment during Option Period(s) (Index Based)
Price adjustment during the Option Period(s) shall be pursuant to the clause entitled
"Price Adjustment" in Part ill hereof.

9. Extension Period
120 Day Applicable

10.Facility Inspection
Date and Time: July 13, 2010 at 9:00 AM.

All parties shall meet at Newark Liberty International Airport, Building 80 in the
cafeteria.

Please contact Gene Pipitone at (973) 961-6075 or Kenny Hicks at (973) 961-6349 to
confirm attendance and/or receive travel directions. Those attending must submit by
July 7.20 10 their names, date of birth and social security number to participate in the
site inspection. This information is necessary to gain security clearance to restricted
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areas, Those who do not wish to submit this information will not be allowed to enter
these areas during the site inspection.

11. Specific Bidder's Prerequisites
a. The Bidder shall be certified by the Port Authority as a NY or NJ Small Business

Enterprise (SBE), as defined in the Standard Terms and Conditions, in the
Janitorial Maintenance Program by the day before the bid opening date. Further,
the Bidder must have been pre-qualified by the Port Authority to bid on janitorial
maintenance contracts with an estimated annual value over $1,800,000.

Proof that the above prerequisites are met should be submitted with the bid.

12. Bidder's Additional Submittal Requirements
Bidders are strongly encouraged to retain current employees for this Contract and to
provide for a stable workforce, Bidders are requested to submit additional documentation
as follows

a. A statement that an employee who performed a similar role at a Facility under
the current Pan Authority contract would suffer no diminution in wage rate
under this Contract;

b. Supporting documentation that it provides or is capable of providing Health
Benefits for its hill time employees, who will be performing the services
hereunder in compliance with the Health Benefit requirements set forth in
Section V. clause entitled "Health Benefits for Full-Time Employees", with
such Health Benefits to be provided within thirty (30) days of award of this
Contract;

G. The "Calculation of Hourly Rate" [onus included in Part IV detailing its
allowance for holiday, vacation and sick days, health, retirement, and other

ppkmtfl1 benefits provided by the Bidder.

4. The Bidder shall show the number of full-time and part-time employees it
intends to utilize and manage in providing these services, including
supervisory staff

In preparing the "Calculation of Hourly Rate Pont" for this Contract, the Bidder shall
take into consideration the costs of all benefits hereunder, including but not limited
to: holiday, vacation, sick, health and retirement. Please note that all calculations
should be based on 2,080 annual hours.

13. Available Documents
The following documents will be made available for reference and examination at the
Facility inspection:

A conformed copy of the existing contract for General Cleaning Services at Newark
Liberty International Airport, Portions of Terminals A & B, the AirTrain System and
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the NorthEast Connection, Contract 4600005305 and all associated extensions and
adjustments.

The attached documents are provided for informational purposes only:

Payroll records for the weeks of 5/10110 to 5130110 of employees assigned to the
current contract are attached and labeled Attachment F.

Please note that the wages provided herein have been furnished by the incumbent
Contractor and have not been audited by the Port Authority.

There is no guarantee tat these wages will be the same at the commencement of the
new Contract.

If awarded the Contract, the Contractor shall be required to pay its employees at least
the same hourly wage rates said employees were paid under contract 4600005305 or
the minimum hourly wages detailed in the "Wages and Supplemental Benefits
Clause" included in the Part V, whichever is greater, even if those rates are higher
than the rates on the attached active employee list.

14. Aid to Bidden

As an aid to Bidders in determining the appropriate amount of materials required in the
performance of this Contract, the Port Authority provides the following historical data on
approximate annual materials usage. The Port Authority makes no representation,
guarantees or warranties that the estimated amounts of materials or numbers provided
herein are accurate or complete, or that they will constitute the amounts of materials
required to be furnished under this Contract and, in addition, shall not be responsible for
the conclusions to be drawn therefrom.

Monthly usage except where noted.

—160 cases
Toilet Tissue - 250cii
1-land Soap -S5cases
Toilet Seat Covers -
Plastic Trash Can Lit

20
—22

cases ner month. two
11, M on Oil

Bathroom Deodorizers- twelve (12) cans per case (1) case per month
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IS. Passenger Counts

The 2008 passenger count for Terminal B was 4.3+ M travelers.
The 2009 passenger count for Terminal B was 3.7 M travelers,
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PART Ill - CONTRACT SPECIFIC TERMS AND CONDITIONS

1. General Agreement
Subject to all of the terms and conditions of this Contract, the undersigned
(hereinafter called the "Contractor") hereby offers and agrees to provide all the
necessary supervision, personnel, equipment, materials and all other things necessary
to perform the Work required by this Contract as specified in Part II, and fully set
forth in the Specifications, at the location(s) listed in Part II and fully set forth in the
Specifications, and do all other things necessary or proper therefor or incidental
thereto, all in strict accordance with the provisions of the Contract Documents and
any future changes therein; and the Contractor further agrees to assume and -perform
all other duties and obligations imposed upon it by this Contract.

In addition, all things not expressly mentioned in the Specifications but involved in
the carrying out of their intent and in the complete and proper execution of the
matters referred to in and required by this Contract are required by the Specifications,
and the Contractor shall perform the same as though they were specifically
delineated, described and mentioned therein.

2. Duration
a) The initial term of this Contract (hereinafter called the "Base Term") shall

commence on or about the date specified in Part II hereof, on the specific date set
forth in the Port Authority's written notice of bid acceptance (hereinafter called
the "Commencement Date"), and unless otherwise terminated, revoked or
extended in accordance with the provisions hereof, shall expire as specified in
Part II hereof (hereinafter called the "Expiration Date").

b) If specified as applicable to this Contract and set forth in Part II hereof, the Port
Authority shall have the right to extend this Contract for additional period(s)
(hereinafter referred to as the "Option Period(s)") following the Expiration Date,
upon the same terms and conditions subject only to adjustments of charges, if
applicable to this Contract, as may be hereinafter provided in the paragraph
entitled 'Price Adjustments". If the Pan Authority shall elect to exercise the
Option(s) to extend this Contract, then, no later than thirty (30) days prior to the
Expiration Date, the Port Authority shall send a notice that it is extending the
Base Term of this Contract, and this Contract shall thereupon be extended for the
applicable Option Period, lithe Contract provides for more than one Option
Period, the same procedure shall apply with regard to extending the term of this
Contract for succeeding Option Periods.

c) Unless specified as not applicable to this Contract in Part II hereof, the Port
Authority shall have the absolute right to extend the Base Term for an additional
period of up to one hundred and twenty (120) days subsequent to the Expiration
Date of the Base Tenn, or the Expiration Date of the final exercised Option
Period (hereinafter called the "Extension Period'), subject to the sane tents and
conditions as the previous contract period. The prices quoted by the Contractor
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for the previous contract period shall remain in effect during this Extension
Period without adjustment. If it so elects to extend this Contract, the Port
Authority will advise the Contractor, in writing, that the term is so extended, and
stipulate the length of the extended term, at least thirty (30) days prior to the
expiration date of the previous contract period.

3. Payment
Subject to the provisions of this Contract, the Port Authority agrees to pay to the
Contractor and the Contractor agrees to accept from the Port Authority as full and
complete consideration for the performance of all its obligations under this Contract
and as sole compensation for the Work performed by the Contractor hereunder, a
compensation calculated from the actual quantities of services performed and the
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of
this Contract, exclusive of compensation under the clause hereof entitled "Extra
Work", The manner of submission of all bills for payment to the Contractor by the
Port Authority for Services rendered under this Contract shall be subject to the
approval of the Manager in all respects, including, but not limited to, format,
breakdown of items presented and verifying records, Al) computations made by the
Contractor and all billing and billing procedures shall be done in conformance with
the following procedures:

a) Payment shall be made in accordance with the prices for the applicable service
(during the applicable Contract year) as they appear on the Pricing Sheet(s), as
the same may be adjusted from time to time as specified herein,  minus any
deductions for services not performed and/or any liquidated damages to which
the invoice maybe subject and/or any adjustments as may be required pursuant
to increases and decreases in areas or frequencies, if applicable. All Work must
be completed within the time frames specified or as designated by the Manager.

b) For each month in which Station and Daily work required by this Contract are
preformed by the Contractor, the Contractor shall invoice the Unit Price (Charge
Per Month) for said services, inserted by the Contractor in the Pricing Sheets for
the appropriate contract year. For each item of Ancillary Services performed by
the Contractor, the Contractor shall invoice the price per hour or price per day, as
applicable for such services, inserted by the Contractor in the Pricing Sheets,
times the actual number of hours or days of work performed, as applicable, by
the Contractor for the month. For each item of Extraordinary Work performed
by the Contractor, the Contractor shall invoice the price per hour, price per
square loot, as applicable for such services, inserted by the Contractor in the
Pricing Sheets, times the actual number of square feet cleaned or hours of work
performed, as applicable, by the Contractor for the month. For each item of
Periodic Work performed by the Contractor, the Contractor shall invoice the
price per square foot, as applicable, for such services, inserted by the Contractor
in the Pricing Sheets for the appropriate contract year, times the number of
square feet cleaned by the Contractor for the month.
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c) The Contractor shall submit to the Manager by the fifth day of each month
following the month of commencement of tbii Contract and on or by the filth
day of each month thereafter (including the month following the termination,
revocation or expiration of this Contract) a complete and correct invoice for the
Work performed during the preceding month accompanied by such information
as may be required by the Manager for verification. The invoice must show the
Contractors Federal Tax Identification Number.

d) Within fifteen (15) calendar days of its receipt of the Contractor's invoice, the
Port Authority will pay the Contractor an initial payment equal to eighty-five
percent (85%) of the face value of such invoice for all work performed
satisfactorily. Payments to the Contractor of any amounts in excess of the
aforesaid initial payment will be made by the Port Authority with thirty (30)
calendar days following its receipt of the invoice,

e) No certificate, payment, acceptance of any Work or any other act or omission of
any representative of the Port Authority shall operate to release the Contractor
from any obligation under or upon this Contract, or to estop the Port Authority
from showing at any time that such certificate, payment, acceptance, act or
omission was incorrect or to preclude the Port Authority from recovering any
monies paid in excess of those lawfully due and any damage sustained by the
Port Authority.

I) In the event an audit of received invoices should indicate that the correct sum due
the Contractor for the relevant billing period is less than the amount actually paid
by the Port Authority, the Contractor shall pay to the Port Authority the
difference promptly upon receipt of the Port Authority's statement thereof. The
Port Authority may, however, in its discretion elect to deduct said sum or sums
from any subsequent monthly payments payable to the Contractor hereunder.

"Final Payment", as the term is used throughout this Contract, shall mean the final
Payment made for services rendered in the last month of the Base Term or any extended
term. However should this Contract be terminated for any reason prior to the last month
of the Base Term or any extended term, then Final Payment shall be the payment made
for services rendered in the month during which such termination becomes effective. The
Contractor's acceptance of Final Payment shall act as a full and complete release to the
Port Authority of all claims of and of all liability to the Contractor for all things done or
furnished in connection with this Contract and for every act and neglect of the Port
Authority and others relating to or arising out of this Contract, including claims arising
out of breach of contract and claims based on claims of third persons. No payment,
however, final or otherwise shall operate to release the Contractor from any obligations in
connection with this Contract.

4. Price Adjustment
For each year of any Option Period that is applicable to this Contract and is exercised
hereunder, (excluding the 120 day Extension Period as described in the paragraph
entitled "Duration!' in Part U!, hereof) the Port Authority shall adjust the
compensation due the Contractor utilizing the Consumer Price Index for all Urban
Consumers; Series Id: CUT.JRAIOISAOL2; Not Seasonally Adjusted; New York-
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Northern New Jersey-Long Island, NY-NJ-CT-PA area; all items less shelter, 1982-
1 9841 00, published by the Bureau of Labor Statistics of the United States
Department of Labor (hereinafter called the "Price Index").

For the first year of the Option Period, the Price index shall be determined for the
months of June 2012 and June 2013. The compensation payable in the final year of
the Base Term shall be multiplied by a fraction the numerator of which is the Price
Index foriune 2013 and the denominator of which is the Price Index for June 2012.
The resulting products shall be the compensation payable in the first year of the
Option Period.

For the second year of the Option Period, the Price Index shall be determined for the
months of June 2013 and June 2014. The compensation payable in the first year of
the Option Period shall be multiplied by a fraction the numerator of which is the Price
Index for June 2014 and the denominator of which is the Price Index for June 2013.
The resulting products shall be the compensation payable in the second year of the
Option Period.

For the third year of the Option Period, the Price Index shall be determined for the
months of June 2014 and June 2015. The compensation payable in the second year of
the Option Period shall be multiplied by a fraction the numerator of which is the Price
Index for June 2015 and the denominator of which is the Price Index for June 2014.
The resulting products shall be the compensation payable in the third year of the
Option Period.

In the event the amounts payable to the Contractor as set forth on the Cost Proposal Form
or Pricing Sheets), as applicable shall be adjusted hereunder, then, simultaneously with
such adjustment, the Average Hourly Direct Wages and the Average Supplemental
Benefits as set forth in the "Calculation of Average Hourly Rate Form" and accepted by
The Port Authority (cumulatively the "employee payments") shall also be adjusted by
multiplying said amounts, as the same may have been previously adjusted hereunder, by
the same fraction set forth in the applicable paragraph above, which was used to adjust
the amounts payable to the Contractor in the corresponding year in the Base Term or
Option Period, as applicable; and thereafter such adjusted employee payments shall be in
effect and payable as though set forth in this Contact. The Contractor shall pay and
provide the nine to employees hereunder and shall comply with all the terms and
provisions oldie section of the Contract entitled "Wages, Health and Supplemental
Benefits" At the commencement of each Option Period, if any, the Contractor shall
submit to Port Authority its plan to insure its compliance with the employee payments
requirement in effect during such coming Option Period. In the event that the Consumer
Price Index is not available for any specified month as herein above set forth within the
time set forth for payment, such Consumer Price Index for the last month then published
shall be used to constitute the Consumer price Index. In the event that adjustment is
calculated to be zero or negative, the effective adjustment shall be zero for that period
with respect to the Average Hourly Direct Wages and the Average Supplemental Benefits
required herein. Nothing herein shall prevent a contractor from raising wages or
increasing benefits at its own discretion.
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In the event of a change in the basis for the computation of the said Index or the
discontinuance of its publication, such other appropriate index shall be substituted as may
be agreed upon by the Authority and the Contractor as properly reflecting changes in the
value of the current United States money in a manner similar to that established in the
said Price Index. In the event of the failure of the parties to so agree, the Port Authority
may select and use such index, as it seems appropriate. Notwithstanding the provisions
of this section, in no event shall any adjustment hereunder be greater than three (3%) per
annum.

The amounts payable to the Contractor during the 120-thy Extension Period shall not be
subject to adjustment.

ie after an adjustment referred to in this Section, the Index used for computing such
adjustment shall be changed or adjusted, then the amounts payable to the Contractor for
that period shall be recomputed. If such recomputation results in a smaller increase in the
amount payable for such period, then after notification of the change or adjustment, the
recomputed amounts shall be in effect and upon demand by the Port Authority (or
PATH), the Contractor shall refund to the Port Authority excess amounts theretofor paid
by the Port Authority for such period.

S. Liquidated Damages
The Contractor's obligations for the performance and completion of the Work within
the time or times provided for in this Contract are of the cssenc&of this Contract. In
the event that the Contractor fails to satisfactorily perform all or any part of the Work
required hereunder in accordance with the requirements set forth in the Specifications
(as the same may be modified in accordance with provisions set forth elsewhere
herein) then, inasmuch as the damage and loss to the Port Authority for such failure to
perform includes items of loss whose amount will be incapable or very difficult of
accurate estimation, the damages for such failure to perform shall be liquidated as
follows:

a) If the Contractor fails to satisfactorily perform any item of the work set faith in Part
V of the Specifications at the frequencies therein stated then the monthly
installment payable hereunder shall be reduced by an amount equal to two hundred
percent (2000/*) of the Unit Price inserted by the Contractor on the Contracto?s
Pricing Sheet for that item. The Liquidated Damage will be appropriate for the
applicable service and year, multiplied by the number of square feet, hours or items
as applicable, not satisfactorily cleaned as required during said month. Where no
specific unit price has been quoted for the type of services not performed or
performed unsatisfactorily, liquidated damages will be computed utilizing the
hourly rate for "Policing/Cleaning Services" multiplied by the number of hours,
which in the opinion of the Manager, are necessary to complete the work not
performed multiplied by two hundred percent (200%). In making his determination
of necessary hours, the Manager shall consider generally accepted industry
standards where such are available.
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b) If the Contractor fails to satisfactorily perform any Snow Removal or Flood
Response or to supply a pick up thick for snow duty at the times required by the
Manager, then the monthly installment payable hereunder shall be reduced by two
hundred percent (200%) of the applicable rate per hour or rate per day,as
applicable, for such services then in effect multiplied by the number of hours of
such services not rendered. The Manager shall have the right to determine the
number of hours required to satisfactorily perform the incomplete or non-
performed Work and he shall consider generally accepted industry standards
whore such are available.

c) If the Contractor fails to provide and maintain in proper working order as
determined by the Manager any blackberry/cellular phone or walkie-talkie type

radio required to be provided to any of the Contractor's Resident Manager and! or
Supervisor hereunder, the monthly installment payable hereunder shall be reduced
by $50.00 for each day or any part thereof during the month when any such
blackberzy/cellutar phone is not provided and operable.

d). If the Resident Manager and/ or the Supervisor fails to respond to
blackberry/cellular phone or walkie-talkie type radio communication from the
Manager within the required fifteen (15) minute response time, then the monthly
installment payable hereunder, shall be reduced by $2100 for the initial failure to
respond within the required fifteen (15) minute response time and for each hour
thereafter in which any Resident Manager and/or Supervisor fails to respond.

e) lithe Contractor fails to have a Cleaner on duty during the specified hours
hereunder, then the monthly installment payable hereunder will be reduced by
$50.00 per hour for each hour the Cleaner is not on duty.

1) If the Contractor fails to have a Supervisor on duty during the specified hours
hereunder, then the monthly installment payable hereunder will be reduced by
$100.00 per hour for each hour the Supervisor is not on duty.

g) If the Contractor fails to have the Resident Manager on duty during the specified
hours hereunder, then the monthly installment payable hereunder will be reduced by
$1 $0.00 per hour for each hour the Resident Manager is not on duty.

h) If the Contractor fails to provide to the Manager a written work schedule covering
the first three (3) months of the Contact within ten (10) days of the commencement
date and each subsequent three (3) month report at least twenty (20) days prior to
the commencement of each three (3) month period, then the monthly installment
payable hereunder shall be reduced by $50.00 for each day that the schedule is past
due.

i) In the event the Contractor fails to provide the information every six months as
required in the Section hereunder entitled "Wages, Health and Supplemental
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Benefits", then the monthly installment payable hereunder shall be reduced by
$200.00 for each day the Contractor fails to provide said information.

j) If the Contractor fails to provide the Manager with the approved certificates of
insurance no less than fifteen (15) days prior to the expiration date of each policy as
required hereunder, then the monthly installment payable hereunder shall be
reduced by $200.00 for each day such certificates are past due.

k) If the any employee of the Contractor hereunder fails to wear the proper uniform,
then the monthly installment payable hereunder shall be reduced by $50.00 fbi each
day when such employee is not so properly attired.

I) If the Contractor fails to provide and maintain in good running and operating
condition as determined by the Manager any motor vehicle for the exclusive use of
the Contractor's personnel for inspections and/or transporting of personnel and/or
materials and furnishing services hereunder, then the monthly installment payable
hereunder shall be reduced by $150.00 for each day or part thereof during such
month in which such motor vehicle is not so provided and operable.

m) lithe Contractor fails to provide and maintain in proper working order as
determined by the Manager any triple action machine, single action machine,
electronic floor sweeper, shampoo equipment, high speed burnishers, escalator
cleaning machines or other major item of equipment as determined by the Manager
that is required hereunder, then the monthly installment payable hereunder shall be
reduced by $100.00 for each day, or part thereof during said month in which any
triple action machine, single action machine, or other significant item of equipment
as determined by the Manager is not provided and operable.

ii) lithe Contractor fails to provide and/ or maintain any snow blower or any major
item of snow removal equipment in proper working order as determined by the
Managã, the monthly installment payable hereunder shalt be reduced by $100.00
for each day, or part thereof during said month, in which any such snow blower is
not so provided and operable.

o) If the Contractor shall fail to submit to the Manager the Contractor's Safety
Program within thirty (30) days as described herein then the monthly installment
payable hereunder shall be reduced by $50.00 for each day that the Contractor fails
to submit the report.

i') tithe Contractor fails to surrender the walkie talkie type radios at the end of the
Contract period, or the extension, if any, then the monthly installment payable
hereunder shall be reduced by $1,000.00 for each walkie-talkie type radio that the
Contractor fails to return.
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q) If the Contractor shall fail to return any invalid or expired employees
identification card then the monthly installment payable hereunder shall be reduced
by$10).00 for each day for each card that the Contractor fails to return.

r) If the Contractor fails to provide the required training then an amount equal to
$250.00 per day, per employee will be assessed until such time that the training
is completed.

In addition, where any item of work scheduled at a frequency of less than once a month
has not been satisfactorily performed during the month in which it has been scheduled, the
Port Authority shall have the right to assess an additional one hundred percent (100%) of the
monthly liquidated damages deduction for such work, each month until such time as it has
been satisfactorily performed.

Should the Contractor only partially perform any item of work within an area
specifically defined in the Specifications, the Manager shall have the right, in computing
liquidated damages hereunder, to base his/her computation on the total quantity of square feet
within said area to which said item of Work applies.

The Manager shall determine whether the Contractor has performed in a satisfactory
manner and his/her determination shall be final, binding and conclusive upon the
Contractor.

Failure of the Manager or the Port Authority to impose liquidated damages shall not
be deemed Port Authority acceptance of unsatisfactory performance or a failure to
perform on the part of the Contractor or a waiver of its remedies hereunder.

6. Insurance Procured by the Contractor
The Contractor shall take out, maintain, and pay the premiums on Commercial General
Liability Insurance, including but not limited to premises-operations, products-completed
operations, and independent contractors coverage, with a contractual liability
endorsement covering the obligations assumed by the contractor under this contract,
AND, if vehicles are to be used to carry out the performance of this Contract, then the
Contractor shall also take out, maintain, and pay the premiums on Automobile Liability
Insurance covering owned, non-owned, and hired autos in the following minimum limits:

Commercial General Liability Insurance - $ 25 million combined single limit per
occurrence for bodily injury and property damage liability.

Automobile Liability Insuranct- $25 million combined single Limit per accident for
bodily injury 	 property damage liability.

In addition, the liability policy (lea) shalt name The Port Authority of NY and NJ as
additional insured, including but not limited to premise-operations, products-completed
operations on the Commercial General Liability Policy. Moreover, the Commercial
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General Liability Policy shall not contain any provisions for exclusions from liability
other than provisions for exclusion from liability forming part of the most up to date ISO
torn or its equivalent unendorsed Commercial General Liability Policy. The liability
polity (ics) and certificate of insurance shall contain cross-liability language providing
sevenbility of interests so that coverage will respond as if separate policies were in force
for each insured. These insurance requirements shall be in effect for the duration of the
contract to include any warrantee/guarantee period.

The certificate of insurance and liability policy (let) must contain the following
endorsement for the above Liability coverages:

'The insurer(s) shall not, without obtaining the express advance written permission
from the General Counsel of the Port Authority, raise any defense involving in any way
the jurisdktion of the Tribunal over the person of the Pore Authority, the immunity of
the Port Authority, its Commissioners, officers, agents or employees, the governmental
nature of the Port Authority, or the provisions of any statutes respecting suits against
the Port Authority."

The Contractor shall also take out, maintain, and pay premiums on Workers'
Compensation Insurance in accordance with the requirements of law in the state(s) where
work will take place, and Employer's Liability Insurance with limits of not less than
$1 million each accident.

Each policy above shall contain a provision that the policy may not be canceled,
terminated, or modified without thirty (30) days' prior written notice to the Port
Authority of NY and NJ, Aft: Facility Contract Administrator, at the location where the
work will take place and to the General Manager, Risk Management.

The Pot Authority may at anytime during the term of this agreetnent change or moditSt
the limits and coverages of insurance. Should the modification or change results in an
additional premium, The General Manager, Risk Management for the Port Authority may
consider such cost as an out-of-pocket expense.

Within five (5) days after the award of this agreement or contract and prior to the start of
work, the Contractor must submit an original certificate of insurance, to the Port
Authority of NY and NJ, Facility Contract Administrator, at the location where the work
will take place. This certificate of insurance MUST show evidence of the above insurance
policy (jes) staling the agreement/contract number prior to the start of work. The General
Manager, Risk Management must approve the certificate(s) of insurance before any work
can begin. Upon request by the Port Authority, the Contractor shall furnish to the General
Manager, Risk Management, a certified copy of each policy, including the premiums.

If at any time the above liability insurance should be canceled, tenuinated, or modified so
that theinsurance is not in effect as above required, then, if the Manager shall so direct,
the Contractor shall suspend performance of the contract at the premises. If the contract

PART Ill - CONTRACT SPECIFIC TERMS AND CONDITIONS	 FART M-10
Rev. 2112110 (PA)



is so suspended, no extension of time shall be due on account thereof, if the contract is
not suspended (whether or not because of omission of the Manager to order suspension),
then the Authority may, at its option, obtain insurance affording coverage equal to the
above required, the cost of such insurance to be payable by the Contractor to the Port
Authority.

Renewal certificates of insurance or policies shall be delivered to the Facility Contract
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each
expiring policy. The General Manager, Risk Management must approve the renewal
certificate(s) of insurance before work can resume on the facility. if at any time any of
the certificates or policies shall become unsatisfactory to the Port Authority, the
Contractor shall promptly obtain a new and satisfactory certificate and policy.

The requirements for insurance procured by the Contractor shall not in any way be
construed as a limitation on the nature or extent of the contractual obligations assumed by
the Contractor under this contract. The insurance requirements are not a representation by
the Authority as to the adequacy of the insurance to protect the Contractor against the
obligations imposed on them by law or by this or any other Contract ICITS#3642NJ

7. nerease and Decrease in Areas or Frequencies
The Manager shall have the right, at any time and from time to time in their sole
discretion, to increase or decrease the frequencies of all or any part of the services
required hereunder and/or to add areas not described herein in the Specifications or
remove areas or pasts of areas which are hereunder so described.. In the event the
Manager decides to change any frequencies or areas such change shall be by written
notice not less than five (5) business days. said changes to be effective upon the date
specified in said nc(kz.

In the event of an increase or decrease in areas or frequencies, the Contractor's
compensation will be adjusted to reflect such change in areas or frequencies utilizing
the applicable Unit Price for such services (for the applicable Contract year) as set
forth on the Pricing Sheet(s).

Where no specific Unit Price has been quoted for the type of services to be increased
or decreased, the Manager shaft have the right to negotiate the compensation to reflect
such change, whether an increase or decrease in areas or frequencies, which, in the
opinion of the Manager, are necessary to complete the work, by multiplying the
increased or decreased amount by the negotiated rate.

In the event of a decrease, the Contractor shall not be entitled to compensation for
Work not performed.

No such charge in areas or frequencies will be implemented which results in a total
increase or decrease in compensation that is greater than 50% of the Total Estimated
Contract Price for the Base Term or, if changes are to he implemented during an
Option Period, 50% for that Option Period.
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Any increases in frequencies or areas shall not constitute Extra Work and, as such,
shall not be limited by the Extra Work provisions of this Contract.

B. Extra Work
The Contractor is required to provide separate materials, supplies, equipment and
personnel for Extra Work when such is deemed necessary by the Manager. "Extra
Work" as used herein shall be defined as work which differs from that expressly or
impliedly required by the Specifications in their present form. Total Extra Work
performed by the Contractor shall not exceed six percent (60/a) of the Total Estimated
Contract Price of this Contract for the entire Term of this Contract including
extSions thereof, or six percent (66/6) of the Total Estimated Contract Price of each
Section if this Contract is awarded by separate Sections.

An increase in area or frequency does not constitute Extra Work, but shall be
compensable based on the prices in the Pricing Sheet(s) and tiw paragraph herein
titled "Increase or Decrease in Areas or Frequencies".

The Contractor is required to perform Extra Work pursuant to a written other of the
Manager expressly recognizing such work as Extra Work, If Lump Sum or Unit Price
compensation cannot be agreed upon by the parties in writing prior to the start of
Work, the Contractor shall perform such Extra Work and the Contractor's
compensation shall be increased by the sum of the following amounts and such
amounts only: (I) the actual net cost, in money, of the Labor, and material, required
for such Extra Work, (2) ten percent (10%) of the amount under (1) above; (3) such
rental as the Manager deems reasonable for plant and equipment (other than small
tools) required for such Extra Work; (4) if the Extra Work is performed by a
subcontractor, an additional live percent (5%) of the sum of the amounts under (1)
through (3) above.

As used in this numbered clause (and in this clause only):

"Labor" means laborers, mechanics, and other employees below the rank of
supervisor, directly employed at the Site of the Work subject to the Manager or their
designee's authority to determine what employees of any category are "required for
Extra Work" and as to the portion of their time allotted to Extra Work; and "cost of
labor" means the wages actually paid to and received by such employees plus a
proper proportion of (a) vacation allowances and union dues and assessments which
theemployer actually pays pursuant to contractual obligation upon the basis of such
wages, and (b) taxes actually paid by the employer pursuant to law upon the basis of
such wages and workers' compensation premiums paid pursuant to law.
"Employees" as used above means only the employees of one employer.

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds
(whether or not any or all of the sane shall have been taken by the Contractor) of all
parts and materials purchased by the Contractor solely for the use in performing its
obligation hereunder provided, where such purchase has received the prior written
approval of the Manager as required herein, The Contractor shall promptly furnish to
the Manager such bills of sale and other instruments as the Manger may require,,
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executed, acknowledged and delivered, assuring to the Manager title to such
materials, supplies, equipment, parts, and tools free of encumbrances.

"MateSls' means temporary and consumable materials as well as permanent
materials; and "cost of materials" means the price (including taxes actually paid by
the Contractor pursuant to law upon the basis of such materials) for which such
materials are sold for cash by the manufacturers or producers thereof, or by regular
dealers therein, whether or not such materials are purchased directly from the
manufacturer, producer or dealer (or if the Contractor is the manufacturer or producer
thereof, the reasonable cost to the Contractor of the manufacture and production),
plus the reasonable cost of delivering such materials to the Site of the Work in the
event that the price paid to the manufacturer, producer or dealer does not include
delivery and in case of temporary materials, less their salvage value, if any.

The Manager shall have the authority to decide all questions in connection with the
Extra Work. The exercise by the Manager of the powers and authorities vested in
him/ber by this section shall be binding and final upon the Port Authority and the
Contractor.

The Contractor shall submit all reports, records and receipts as are requested by the
Manager so as to enable him/her to ascertain the time expended in the performance of
the Extra Work, the quantity of labor and materials used therein and the cost of said
labor and materials to the Contractor. 	 -
The provisions of this Contract relating generally to Work and its performance shall
apply without exception to any Extra Work required and to the performance thereof.
Moreover, the provisions of the Specifications relating generally to the Work and its
perfonnance shall also apply to any Extra Work required and to the performance
thereof, except to the extent that a written order in connection with any particular
item of Extra Work may expressly provide otherwise.

If the Contractor deems work to be Extra Work, the Contractor shall give written
notice to the Manager within twenty-four (24) hours of performing the work that it so
considers as Extra Work, and failure of the Contractor to provide said notice shall be
a waiver of any claim to an increase in compensation for such work and a conclusive
and binding determination that it is not Extra Work.

The Contractor shall supply the amount of materials, supplies, equipment and
personnel required by the Manager within five (5) business days following the receipt
of written or verbal notice from the Manager, or in the case of an emergency as
determined by the Manager, within twenty four (24) hours following the receipt by
the Contractor of the Manager's written or oral notification. Where oral notification is
provided hereunder, the Manager shall thereafter confirm the same in writing.

All Extra Work shall be billed to the Port Authority on a separate invoice on a
monthly basis,
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PART IV — SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET
AND PRICING SHEET(S)

1. SIGF4ATUMt SHEET
OFFER: The undersigned offers and agrees to furnish to the Port Authority of New York and
New Jersey the services and/or materials in compliance with all terms, conditions, specifications
and addenda of the Contract. Signature also certifies understanding and compliance with the
certification requirements of the standard terms and conditions as contained in the Standard
Contract Terms and Conditions. This offer shall be irrevocable for 120 days after the date on which the
Port Authority opens this bid,

ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS

INDICATED ON THE COVER SHEET

iddinirFntitv MCdP2Q	 ótrv 4CCS
Bidder's Address	 733 2	 a-I.e tS-v-c

City, State, Zip ECZ&* b1owfOi4t 4J	 07954

Telephone NO. Q73 5q(9	 (7735cs17(7

Email 5tiJtc

SIONATURS_d Date __I 0

Print Name and Title &r5oBoneenvla _President

r')0

pa
On thisday of 

'.r _. 
201 personally came before me,

5c'çq.t 1kv- 	 ho duly sworn by me, did depose that (s)he has knowledge of the
matted herein stated and They are in all respects true and that (s)he has been authorized to
execute the foregoing offer and statement of irrevocability on behalf of said corporation,
partnership or fiTTh. JEP#jfrp N. uccoRo.poyp$oN- -

	 ' k& t9fl2D 'r$Vt%p-tk--'HGTAIY P BLrt	 ________________________
•	 ttATI Qf JEWJESIY Nothry Puëhcff lliklftii I1PJflsGu$rll, jail

NOTE: If a joint venture is bidding, duplicate this Signature Sheet and have each party to the join;
venture sign separately and affix to the back of this Signature Sheet.

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and
Conditions, Part III. Indicate below if a signed, explanatory statement in connection with this section it
attached hereto. 0

If certified by the Port Authority as anr(9'jf1 i_ (wren indicate which one and date).
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ACKNOWLEDGEMENT:
STATE OF: NtcrcJ ____

COUNTY OF tQ c its



2. NAME AND RESIDENCE OF PRINCIPALS SHEET
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so
indicate,

NAME	 TITLE	 ADDRESS OF RESIDENCE

<5erio	 (Do not give business address)

Fijb &nvnu to Vca ?,esiq.eci#

4/do &dIVeflQ?IV mct.nr

gr/ajrrnt &fl (,€('*J £zarcay

r:.
C,

1.'

C

C.:
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Contractors Pricing Sheet
Station and Daily Project

Work First Year
Revised 7122/10

Unit Price
(Charge per

Month)
Item of
Work

First Year
Station and Daily Pzt$ct Work

Estimated
Annual Quantity

(Months)

12 xs3&I?St'4

Total
Estimated

Annual
Contract Price
(Lump Sum)

First Year

$ t1515iS. 81

Aucillary Services
Year One

Total
Estimated
	

Unit Price
	 Estimated

Annual Quantity
	 Annual

(Hours or Day)
	

Cost
Item of
Work

Snow Response

Flood Response

Pickup Truck for Snow Duty

Estimated
Annual Contract Price

Ancillary Services, First Year

12,500 hours X$ iio.66 = $_QO9i76.22

12,500 hours	 X$	 = $_ao8, uS. z'2-

lodays	 xs'460°= $ '160.

$_4u,Qoo.43
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Contractors Pricing
Sheet

Periodic Work
First Year

Estimated	 Unit Price
Annual Quantity
(Square Feet)

Item of
Work

• Total
Estimated

Annual
Cost

WiLfl1t

538,282

1,455,602

1,922,900

187.888

Spray Buff or Burnish
Vinyl Tile

Strip and Refinish
Vinyl tie

Wash and Rinse
Window and Surface

Glass

Shampoo Carpeted
Floor Surfaces

Hot Water EtacVon

Terrazzo
Machine Scrub

and Rinse

Ceramic Tile
Machine Scrub

and Rinse

Coiling Tiles in
Customs and

Immigration Halls

Estimated
_Annual Contract Price
Periodic Work, First Yár

_______= ;Lia(tG '11

xs4 o053276= $_813.3H

x$_. i pg ic gz= $_5L,,t4b1&Ot4

x$.0O3* st1146.3t

X$'Otl.latns 

x3-00555 P	 $ 1•114.q5

Xs.04361tn $_33c13.1i_

$LLL1La4.
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Item of
Work

Policingl Cleaning
Services

Lavatory Attendant

Supervisor

Contractots Pricing
Sheet

Extraordinary Work
First 'tnt

Estimated

Annual Quantity
(Square Feet,

Hour)

Total
Unit Pdce
	 Estimated

Annual
Cost

	

2.000 hours	 X$ U..65= s% 308.03

	loohours	 X$.tty $ 9,5aq.4i,

	200 hours	 x so.83= $_____

25,000 sq. ft.

10.000 sq. ft.

10,000 sq. ft.

• Steam Cleaning(
Pressure Washing
Various Surfaces

Terrazzo and Stone
Tile Maint. Phase

Terrazzo and Stone
Tile Restóralion. Phase

___= $_83.r)

xS.flfrl&41

xslfr5qO2 $______

Machine Scrub
Reatmom Floors
	 2.500 sq. ft.	 X$.05324*

Estimated
Annual Contract Price.
Extnordinary Work - First Year
Total Estimated Contract Price - First Year 	 $s ,.jqq, i'14. 29

(Add Estimated Annual Contact Price for Station and Daily Project Work, Ancillary Services,

Periodic Work and Extraordinary Work)
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Contractor's Pricing Sheet
Station and Daily Project
Work - Second Year

Item o
Work

Estimated
Annual Quantity

(Months)

Unit Price
(Charge per

Month)

Total
Estimated

Annual
Contract Price
(Lump Sum)
Second Year

Second Year
Station and Daily Project Work

	
12
	

xs3J3i25

Ancillary Services
Second Year

Total

Estimated
	

Unit Price
	

Estimated

Annual Quantity
	

Annual

(Hours or Days)
	

Cost

Item of
Work

Snow Response

Flood Response

Pick Up Truck for Snow Duty

Estimated
Annual Contract Price

Ancillary Seivices, Second Year

112,500 hours X________ ?I38O,18

12,500 hours	 X$_11.3! = OHs 38619

10 days	 X$_95_ $_g 50

$tD. II.
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Contractor's Pricing
Sheet

Periodic Work
Second Year

Estimated
Annual Quantity
(Square Feet)

M

Total
Unit Price
	

Estimated
Annual

Cost

498,526

II

538.262

1,455,802

1.922,900

201.708

787,886

Item of
won(

Spray Buff or Burnish
Vinyl Tile

Strip and Refinish
Vinyl Tile

Wash and Rinse
window and Surface

Glass

Shampoo Carpeted
Floor Surfaces

Hot Water Exiraction

Terrazzo
Machine Scrub

and Rinse

Ceramic Tile
Machine Scrub

and Rinse

Ceiling Tiles in
Customs and

Immigration Halls

Estimated
Annual Contract Price

Periodic Work, Second Year

Xs. pb3g t.23 = $_______

xs.ubb2= $ G109.CM,

X$,tio2'IO8 = ________

xs.663q (.n= $_,&3l-4,

X$ .oOfr9 g 2 $_j.3itJ.52

X$_bb517o2 $

$.bq5tZ g35,cco.q

$1 1, U'53. (it
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10,000 sq . ft.

10,000 sq. ft

Z500 sq. ft

Steam Cleaning!
Pressure Washtng
Various Surfaces

Tnzzo and Stone
Tile Maint Phase

Termzzo and Stone

Tile Restoration. Phase

Machine Scrub
Restroom Floors

x$.)311 1 J3	 ,3"1t4%

X$ i 1 3 10$1 I ^Ia l.C3S

.O5S33 $_136.4B

Item of
WOi1(

Policing! Cleaning
Services

Lavatory Attendant

Supervisor

contractors Pricing
Sheet

Extraordinary Work
Second Year

EsSnated
Annual Quantity

(Square Feet.

Hour)

iMiI i!!

100 flours

200 hours

Total
Unit Price
	

Estimated
Annual

Cost

Ii. 31 = $_______

X$(.4*r $_4(a4.D.3l

xs 34 = t1a3.3

Estimated
Annual Contract Price
Extraordinary Work - Second Year

	 .2.3

Total Estimated Contract Price - Second Year
	

$_.38%_104.4

(Add Estimated Annual Contract Price fur Station and Daily Project Work, Ancillary Services,
Periodic Work and Extraordinary Work)
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Item of
Work

•	
Contractor's Pricing Sheet

Station and Daily Project
Work - Third Year 	 ±

•	 Total

Estimated	 Unit Price	 Estimated
AnnualQuantity	 (Charge per	 Annual

(Months)	 Month)	 Coattact Price
• (Lump Sum)

Third Year

Third Year
Station and Daily Project Work

	
12	 _________	 $_q,qtIQ,oi.i6

Anóflary Senlecs
Third Veer

Estimated	 Unit Price
Annual Quantity
(Hours or Days)

Total
Estimated
Annual
Cost

Item of
Work

Snow Response

Flood Response

Pick Up Truck for Snow Duty

Estimated
Annuaj Contract Price
Ancillary Services, Third Year

12,500 hours	 XI ii .qi	 'q ,5't9 . 5

12,500 hours	 xs 11.11 = $	 35

10 days	 HG 

Ii
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N

Contractors Pricing
Sheet

Periodic WaS
Third Year

Total
EsVmatS
	

Unit Prics
Annual Quantity	 Annual

(Square Feet)
	

Coat

-

11am of
Walt

498,526

104,680

63&2821.

1,455,602

1922,90D

201,708

187$88

Spray Buff o'Bumith
VlrtI tile

Strip and Reflnist
)tnyIUe

Was' and Rinse
Wndcwed Surfate

Glass

Shampoo Carpeted
flocr$tufacas

Hot ViThter &fracticn

Teimno
Machine Saub

and Rhws

Cefl 7
Mathlne Smib

and Rinse

Cethng Tiles In
Customs and

tmmlQratIon HaIS

Esimatad
MntI Contract Price

Periodic Wotic ThIrd Year

X5aGtZR3t' $121L.0

xs.bo9&3 $_qq2-ts

______C

x$.b63S	 512.2pO.5 3

X$ .tai ig ____

74 ,QØ5 s $_ 1 . 206.02-

x. o€ q= $_3s4..gaS.99

nal.aol.oq
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+

GontractoYs Pricing
Sheet

Extraordinary Work
Third Year

Item of

Mark

PolicingI Cleaning
Services

Lavatory Attendant

Supervisor

Total
Estimated
	

Unit Price
	 Estimated

Annual Quantity
	 Annual

(Square Feet.	 Cost
Hour)

2,000 hours X$_Jill = $_35ftTh.$t

100 hours	 x _ai•i =	 3

ZOO hours	 X$_31.11 = $_LD,U3'J.II

Steam Cleaning!
Pressure Washing
Various Suifaces

Terrazzo and Stone
Tile Maint. Phase

25,000 sq. ft. xs.c632flt S	 3

1O,000 sq. ft. 	 x$_!_ 2.4(.Ot$ $

Terrazzo and Stone
Tile Restoration. Phase

Machine Scrub
Restroom Floors 2,530 sq. ft.

x$.a1?'!i= $ 1,1'i(.6

x$' ol1'li 9 $ iW3iq

Estimated
Annual Contract Prtce
Extraordinary Work — Third Year 	 $______
TotalEsfirnatcdcontractPriee — Third year	 $_515 (of 3Z1 10

(Add Esthnated Annual Contract Price for Station and Daily Project Work Ancillary Services,
Periodic Work and Extraordinary Work)
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Tota' Eflrnated Contract
Price First Year

Total Estimated Contract
Price Second yer

Total Estimated Contract
Price Third Year

qi 19 z9

$_5433,8n4.q6

$ 5, 5(e1 324. 10

total Estimated
Contract Price

(Add First Year, Second
Year and Third Year)

$/e,oqq,q76. Lit,?

,1

Contractor's Pricing Sheets

Summary of Pricing

c_	 j

m--
-
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4 , t

3. PRICING SHEET(S)

Entry of Prices

a. The prices quoted shall be written in figures, in ink, preferably in black ink where
required in the spaces provided on the Pricing Sheet(s) attached hereto and made a part
hereof.

b. All Bidders are asked to ensure that all charges quoted for similar operations in the
Contract are consistent.

c. Prices must be submitted for each Item required on the Pricing Sheet(s). Bidden are
advised that the Items on the Pricing Sheet(s) correspond to the required services set forth
in the Specifications hereunder.

d. Bidders must insert all figures as required and verify all computations for accuracy. The
Port Authority in its sole judgment reserves the right to: (1) reject Bids without checking
them for mathematical errors or omissions, (2) reject Bids that contain or appear to
contain errors or omissions, and (3) supply corrections to Bids that contain or appear to
contain mathematical errors and omissions, and in this case the Fort Authority reserves
the right to recompute the Total Estimated Contract Price (which amount shall then
govern in all cases) based upon the Unit Prices inserted by the Bidder.

e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to
quote a Unit Price for that amount in the space provided, the Port Authority reserves the
right to compute and insert the appropriate Unit Price.

1. The Total Estimated Contract Price is sole'y for the purpose of facilitating the
comparisons of Bids. Compensation shall be in accordance with the section of this
Contract entitled "Payment".

S. The Contractor shall insert, if applicable to this Contract and indicated as required, the
percentage increase or decrease in charges for the years following the first year of this
Contract. The percentage increase or decrease for the years following the first year, shall
be applied to the Estimated Annual Contract Price of the preceding year, to obtain the
Estimated Annual Contract Price for each following year.

it, The Total Estimated Contract Price shall be obtained by adding the Estimated Annual
Contact Price forthe first year of the Contract, to the Estimated Annual Contract Price
for each subsequent year, including in the Estimated Annual Contact Price for the
following years, if applicable, adjustments in the price due to a percentage increase or
decrease for the years following the first year of the Contract to be inserted by the Bidder
as described hereinbefure.
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b -s

Contractors Pricing Sheet
Station and Daily Project
Work - First Year

Total
Estimated
	

Unit Price
	

Estimated
Annual Quantity
	

(Charge per
	

Annual
(Months)
	

Month)
	

Contract Price
item of
	

(Lump Sum)
Work
	

First Year

First Year
Station and Daily Project Work

	
12
	

S..

Ancillary Services
Year One

Total

Estimated
	

Unit Price
	

Estimated
Annual Quantity
	 Annual

(Hours or Day)
	

Cost
• Item of

Work
Snow Response

Flood Response

Pick Up Truck for Snow Duty

Estimated
Annual Contract Price

Ancillary Services, First Year

F.

12,500 hours	 X$

12,500 hours

10 days

$
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•	 Contractor's Pricing
Sheet

Periodic Work
•	 First Year

Estimated
Annual Quantity

(Square Feet)

Total
Unit Price
	

Estimated
Annual
Cost

Item of
Work

Spray Buff or Burnish
Vinyl Tile

Strip and Refinish
Vinyl Tile

Wash and Rinse
window and Surface

Glass

Shampoo Carpeted
Floor Surfaces

Hot Water Extraction

Wash and Rinse
Ceiling mica in
Customs and

Immigration Hails

Estimated
Annual Contract Price

Periodic Work, First Year

454,480

104.880

860,000

58,842,108

781,888

xsI________

xs_____ _____

________ $________

= $________

$
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Item of
won(

Policing/ Cleaning
Services

Lavatory Attendant

Supervisor

Contractor's Pricing
Sheet

Extraordinary Work
First Year

Estimated
Annual Quantity
(Square Feet,

Hour)

2,000 hours

100 hours

200 hours

Total
Unit Price
	

Estimated
Annual

Cost

$________

Steam Cleaning!
Pressure Waslihg
Various Surfaces

Terrazzo and Stone
Tile Mait. Phase

Terrazzo and Stone
Tile Restoration. Phase

Machine Scrub
Restroom Floors

I1Sitflj

10,000 sq. ft

10,000 sq. ft.

2,500 sq. It-

a_____ 

X$	 -

Estimated	 -
Annual Contract Price
Extraordinary Work - First Year
Total Estimated Contract Price- First Year

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services,
Periodic Work and Extraordinary Work)
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Contractors Pricing Sheet
Station. and Daily Project
Work. Second Year

Item of
Work

Estimated.
Annual Quantity

(Months)

Unit Price
(Charge per

Month)

Total
Estimated

Annual
Contract Price
(Lump Sum)
Second Year

Second Year
Station and Daily Project Work

	
12
	

x$
	

$

Ancillary Services
Second Year

Total
Estrrmted	 Unit Price	 Estimated

Annual Quantity	 Annual
(Hours or Days)	 Cost

.Item of
Work

Snow Response
	

125OO hours	 ________

Flood Response
	

12,500 hours

Pick up Truck for Snow Duty
	

10 days	 _________= $_________

Estimated
Annual Contract Price

Ancillary Services, Second Year
	

$

FART JV - $
PART IV, - SIGNATURE SHEET, NAME ANT) RESIDENCE OF PRINCIPALS SHEET AND PRICING
SHEET(S)

Rev. 2112110 (PA/PATH).



Contractors Pricing
Sheet

Periodic Work
Second Year

Estimated
Annual Quantity.
(Square Feet)

Total
Unit Price
	

Estimated
Annual
Cost

Item of
Work

Spray Buff o Burnish
Vinyl Tile

Strip and Refinish
Vinyl Tile

Wash and Rinse
Window and Surface

Glass

Shampoo Carpeted
Floor Surfaces

Hot Water Eictraclion

Watt, and Rinse
Ceiling Tiles in
Customs and

Immigration Halls

Estimated
Annual Contract Price

Periodic Work, Second Year

454,480

104,880

I' till

55,842.708

787,888

x$_	 = $________

_______= $_______

= S.

.5
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item S
wor

k
•

Policing! Cleaning
Services

Lavatory Attendant

Supervisor

Steam Cleaning!
Pressure Washing
Various Surfaces

Terreno and Stone
Tile Maint. Phase

Terrazzo and Stone
Tile Restoration. Phase

Machine Scrub
Restroom Flocn

Contractors Pricing
Sheet

Extraordinary Work
Second Year

Estimated
Annual Quantity
(Square Feet,

Hour)

2,000 hours

100 hours

200 hours

25,000 sq. ft

10.000 sq. ft.

10,000 sq. ft.

2,500 sq. ft.

Unit Price.

x$	 =$

Total
Estimated

Annual
Cost

= $_________

= $__________

=5

__=$_____

•=5

Estimated
Annual Contract Price
Extraordinary Work - Second Year
Total Estimated Contract Price - Second Year

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services,
Periodic Work and Extraordinary Work)
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• Contractor's Pricing Sheet
Station and Daily Project

•	 Work -Third Year

Item of
Work

Third Year
Station and Daily Project Work

Estimated
Annual Quantity

(Months)

12

Unit Price
(Charge per

Month)

xs	 =

Total
Estimated

Annual
Contract Price
(Lump Sum)
Third Year

$

Ancillary Services

Third Year

Estimated	 Unit Price
Annual Quantity
(Hours or Days)

Total
Estimated
Annual
cost

• Item of
Work

Snow Response

Flood Response

Pick Up Truck for Snow Duty

Estimated
Annual Contract Price
Ancillary services, Third Year

12,500 hours	 $

12.500 hours X$_______2=

lodays	 s

$
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Item of
Work

Spray Buff or Burnish
Vinyl Tile

Strip and Refinish
Vinyl Tile

Wash and Rinse
Window and Surface

Glass

Shampoo Carpeted
Floor Surfaces

Hot Water Extraction

Wash and Rinse
Cefling Tiles In
Customs and

Immigration Halts

Estimated
Annual Contract Pike

Periodic Work, Third Year

Contractor's Pricing
Sheet

Periodic Work
Third Year

Estimated
Annual Quantity
(Square Feet)

454,480

104.680

56,842,708

787,838

Total
Unit Price
	

Estimated
Annual
Cost

________= 

xs 

_______= $_______

xs	 = $________
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Contractor's Pricing
Sheet

Extraordinary Work
Third Year

Total
Estimated
	

Unit Price
	 Estimated

	

Annual Quantity
	 Annual

	

(Square Feet, 	 Cost

	

• Item of
	

Hour)
Work

Policing! Cleaning

	

Services
	

2,000 hours

Lavatory Attendant
	

100 hours

Supervisor
	 frtli1tIiTIT!T. 	 $_________

Steam Cleaning!
Pressure Washing
Various Surfaces 	 25,000 sq. ft.	 _________= $_________

Terrazzo and Stone
Tile Mai. Phase
	 10.000 sq. It.

Tenano and Stone
Tile Restoration. Phase
	

10,000 sq. ft.	 X$	 = $________

Machine Scrub
Restroom floors
	 2,500 sq. ft.

Estimated
Annual Contract Price
Extraordinary Work —Third Year
Total Estimated Contract Price - Third Year

= $__________

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services,
Periodic Work and Extraordinary Work)

	

•
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Contractor's Pricing Sheets

Summary of Pricing

Total Estimated Contract
Price First Year
	

$

Total Estimated Contract
Price Second Veer
	

$

Total Estimated Contract
Price Third Year
	

S

Total Estimated
Contract Price
	

$
(Add First Years Second

Year and Third Vest)
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CALCULATION OF AVERAGE HOURLY RATE FORM

JNSflWCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM

Attached an the "Calculation of Average Hourly Rate" fonts for the enumerated positions under
this Contract, for each yearof the Base Term. A separate form is required for each employee
category. The Bidder shall use these (onus in support of the Wages, Health and Supplemental
Benefits Clause required under this Contract. When completing this font, please refer to the
definitions located in the aforementioned clause.

A Proposer or Bidder's entries in these forms for ltem#1, Item#2 and Item 43 shall become
requirements if the proposal or bid is accepted by the Port Authority and the Proposer or Bidder
must maintain the avenges quoted at all times.

Nothing in the fonts shall modify the requirements of the clause entitled, "Wages, Health and
Supplemental Benefits" or the terms and conditions of the subject Contract.
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BIDDER NAME:	 BID NUMBER
C1,EANER
YEAR 

EWR CLEANING
MINIMUM WA0Ej1117

FULL-TIME EMPLOYEES FORM
ITEM#
AVERAGE HOURLY DIRECT WAGES	 SiZ .61
NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTh	 $5tC W-t I fG-. (,

iTEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW)	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OThER SUPPLEMENTA L BENEFITS
SPECIFY

SUB TOTAL (ITEMS # 1,2 & 3)

$	 I

S n.ot
$	 4.2

s 	 p.O

Il._i4 subtotall,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

FJ.C.A.
NX.S JiLl N.J.S.IJ.L
FJJ.1.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY J ianc.-r t -

ITEM #5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEBICLEIMTCEIFUEL 	 _0 0 1
UNIFORMS
EQUIPMENT	 $ a 09
MATERIALS	 $______________
SUPPLIES	 $1 .00
RELIEF	 $____________________
ItOLLCALL	 $_____________
OTHER COMPONENTS NOT SPECIFIED ABOVE$__A. i 1
snicwy D,recf EJLpenseG

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $	 I-36

TOTAL (1TE?vlfll.2,3,4&5) 	 $__
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BIDDER NAME: 	 BID NUMBER___________
- CLEANER

YEAR 2
EWRCLEAMNG

MINIMUM WAGE: $1154

F1JLL.TJME EMPLOYEES FORM
FTEM#I
AVERAGE HOURLY DIRECT WAGES	 $	 I 3.
NUMBER OF EMPLOYEES

iTEM *2
AVERAGE HEALTH BENEFITS
HEALTH
	

$ ame cW -_4nf$
ITEM *3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQU!RW BY LAW)

HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY P c) 4 R_I)

SUB TOTAL (ITEMS # i,2& 3)

NUMBER OF
DAYS PRO VIDEO

S 6-31 
S055
SAil	 __

$	 U.I1

$39-?3 _ subtotafl,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

$	 .IO
$
$
S e.fl
$
$
$

F.LC.A.
N.Y.SU.L/ .NJ.tU.1.
F.U.I.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY ji Q2Uga iA-x.-

AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLEIMTCE/FUEL	 0 .0 1
UNIFORMS	 $	 p±O
EQUIPMENT	 S-
MATERIALS	 $________________
SUPPLIES	 $	 _p.S9
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIPIEDABOVES 	 p Li—
SPECIFY Directttpca&Qs

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $__________

TOTAL (ITEMS #1,2,3,4a5) 	 S c? 3-
PART 

ly-Fl
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BIDDER NAME: 	 BID NUMBER___________
CLEANER
YEAR 3

EWR CLEANING
MINIMI3M WAGE: $12.92

FULL-TIME EMPLOYEES FORM
kThM# I
AVERAOEHOTJRLYDtR2CTWAGES 	 $_________
NUMBER OF EMPLOYEES

ITEM#2
AVERAGE HEALTH BENEFITS
HEALTH

HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY P.

SUTOTAL(ITEMS#l,2&3)

$ S€2 (I2 1f14 b.i na

NUMBER OF
DAYS PROVIDED

0.qo 
to

_______
s__a50
3	 o.aS

$	 9ubtotail,2&3

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW)

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

$	 i
$0.405
S

p_Eq
5 _p.-
S.
$	 osS

F,LC.A,
N.Y.S.U3JNJ;S.tJ.I.
FZ.L
WORKERS COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY LJ#WP3IZ4

ITEM5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLBdMTCE/FUEL	 0.01
UNIFORMS	 __________
EQUIPMENT.	 S	 a-ac
MATERIALS
SUPPLIES	 $	 0-05
RELIEF	 i	 $__________________
R0LLCALL	 S
OTHER COMPONENTS NOT SPECIFIED ABa YES	 nTo$JT
SPECIFY 01rf11_£v-pe.nSVS

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $ _I-dC)

TOTAL (ITEMS #I,2.3.4&5)	 $_____________
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BIDDER NAME: 	 BID NUMBER_____________
LAVATORY ATTENDANT/FOOD COURT ATTENDANT

YEAR I
EWR CLEANING

MINIMUM WAGE: $ 4.33

FULL-TIME EMPLOYEES FORM
rFEM*I
AVERAGE HOURLY DIRECT WAGES

	
S

NUMBER OF EMPLOYERS

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTH	 S 5t 4L.€ I tAut

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY	 P. I?

SUB TOTAL (ITEMS# l,2& 3)

$	 -,	 1
S	 fl:&Z	 IC
$ _p.IS	 3

$__________
S	 a.ot#

I q, ,i	 sub total I,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

F.LC.A,
N.Y.S.UJJN.J.SAJ.I.
F.U.I.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY A)4-wAt24v1- ym&

1ThM#5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLEIMTCEtflTEL	 S	 0-o

UNIFORMS	 SbOR
EQUIPMENT	 $	 (j.
MATERIALS	 $______________
SUPPLIES	 $	 1.00
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVES _C'
SPECIFY Direct C*.pe4,s,s

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD
AND PROFIT	 $	 ( i3

TOTAL (ITEMS #l,2,3 1 4&5)	 $ _
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BIDDER NAME:__ BID NUMBER_____________
LAVATORY ATTENDANT/FOOD COURT ATFENDANT

YEAR 2
9WP CLEANING

MINIMUM WAGa $14.76

FULL-TIME-EMPLOYERS FORM

ITEM# 1
AVERAGE HOURLY DIRECT WAGES

	
$	 i5.a5

NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTH	 S_£PL LLLL i pO?L b.Q n.44t3

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW)	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY AD.	 8.D

SUBTOTAL (ITEMS# 12&3)

$_.q5	 ___
S	 p.69	 -a-

1)19
$	 fl3r7
$335
S p.19

$	 26 q 8	 sub total t,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRE) BY LAW)

$	 I- aS
$
S---o .40 35

$

$

PICA,
N.Y.SAJ.IJ N.LS.U.1.
F.U.I.
WORICERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY A)2was2..k _mt

FEM #5
AVERAGE ADDITIONAL COMPONENTS
(W APPLICABLE)
V ER IC LEMTCEIF IJEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED
SPECIFY 4D u?Lt Ep!o5Qs

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND 	 $___________

TOTAL (ITEMS II I,Z,3,4&5)
	

$
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BIDDER NAME:	 BID NUMI3ER____________
LAVATORY ATrENDANTFF000 COURT ATtENDANT

YEAR 3
EWR CLEANING

MINIMUM WAGE: $1520.

FUWTIME EMPLOYEES FORM
ITEM# I

AVERAGE HOURLY DIRECT WAGES
NUMBER OF EMPLOYEES

ITEM
AVERAGE HEALTH BENEFITS
HEALTH	 S 6eg	 I(an /a4

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY	 P.D 0 t?. o

SUB TOTAL(ITEMS# 1,213)

$___________
$	 O.ta(.,	 ID
$	 &r2..O
$__________

$Q#.., G_ sub totall,Z&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

S	 ).32.
$	 c,coR
S	 a.03
$ 	 15. tog

$
$ n.fl

F.ICA.
N.Y.S.U,1,/ NJS.U.I.
P.131.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY J..tL.QIi!-tCmc

ITEM #5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VECLE/MTCEJFUEL
UNIFORMS

EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED
SPECIFY pn€cr EkptflS,s

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $130

TOTAL (ITEMS # L, 2,3,4 & 5)
	

S 4fla.99
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BIDDER NAME: _ BID NUMBER
SUPERVISOK

flARI
EWR CLEANING

MINIMUM WAG!: $20.10

FULL-TIME EMPLOYEES FORM
ITEM#1
AVERAGE HOURLY DIRECT WAGES	 s	 .QO. I C)
NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTH	 $ ^g. _L_tI/SAL&QF44'-3

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW)	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
(filER SUPPLEMENTAL BENEFITS
SPECIFY P .j)

SUB TOTAL (ITEMS	 3)

S	 Q4J	 5
$	 _(-,tfl	 .5
$_________
$V. SO
$_______________________

$	 2q.3()	 —sub total l.2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

F.I.C.A.
N.Y.S.U.1J NJ.S.U.L
F.U.I.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY ,.t.aa rn-

AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLS/MTCE/FUEL 
unwonis	 sc.o8
EQUIPMENT	 S___________
MATERIALS	 $_________
SUPPLIES	 1$_______
RELIEF	 S_______________
ROLL CALL	 S______________
OTHER COMPONENTS NOT SPECIFIED ADOyES
SPECIFY Dsve C"penses

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $	 t. 95

TOTAL (ITEMS #I,2,3,4&5)	 $36 .'5
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BIDDER NAME:	 BID NUMBER___________
SuPERVISOR

YE AL2
EWR CLEANING

MINTh{UMIWAGE: $20.70

FULL-TIME EMPLOYEES FORM
ITEM# 1
AVERAGE HOURLY DIRECT WAGES 	 S_70 -
NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTH	 3 S uat lfl8'I &'.'&fcfl
ITEM #3

AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF
DAYS PROVIDED

HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY

SUB TOTAL (ITEMS 1*1,2 & 3)

$	 _____i
$ o.yL	 ___
Sp42	 5

o$
$_______________________

2 y.9qbmthI1,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

F.I.C.A.
NX.S.U.L/ NJ.S3J.L
F,U.I.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY ttwafl yAw.

ITEM #5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLEIMTCE/PIJEL	 $	 _0 . O 1

UNIFORMS	 AA
EQUIPMENT 
MATERIALS
SUPPLIES	 $	 6.51
RELIEF	 $_______________
ROLL CALL	 s
OTHER COMPONENTS NOT SPECIFIED ADO YES 	 C) - it
SPECIFY Din d-

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
ANDPROFtT	 S____________

TOTAL (ITEMS #1,2,a,415) 	 s_____________
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BIDDER NAME:	 BID NUMBER____________
SUPERVISOR

YEAR)
EWR CLEANING

MINIMUM WAGE: $2132

FULL-TIME EMPLOYEES FORM
ITFMfJ I
AVERAGE HOURLY DIRECT WAGES

	
$	 dI.132

NUMBER OF EMPLOYEES

ITEM 42
AVERAGE HEALTH BENEFITS
HEALTH.	 S	 aL/a..e

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE

	 O.tal	 ___
VACATION ALLOWANCE

	
$	 0. qy

SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
SPECIFY

SUB TOTAL (ITEMS ii 1,2 &
	

$ 2_subtotal1,2&3

ITEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

$
S
$	 p.o
S	 O-A3
$	 n.ti?s
$
$

F.IC.A
N.Y.S.UIJ NJ.&U.J.
F.U.L
WORKERS' C)MPENSATION
GENERAL UABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY AjtzjSt)t Ms.

ITEM #5
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEHICLE/MICE/FUEL
UNIFORMS
EQUIPMENT
MATERIALS
SUPPLIES
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED AWDVE$ t'
SPECIFYpi.ccr	 tp$a

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
ANDPROFIT	 $	 _.3O

TOTAL (ITEMS #1,2,3,4 & 5)
	

S	 S2OO
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BIDDER NAME:	 BID NUMBER___________
RESIDENT MANAGER

YEAR 1
EWR CLEANING
SALARY: $70.925

FULL-TIME EMPLOYEES FORM
ITEM# 1
AVERAGE HOURLY DIRECT WAGES 	 s-39. OQ
NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTH	 $949_WtI(04_he n.

ITEM 03
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF

DAYS PROVIDE)
HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
	 s	 q.a.s

OTHER SUPPLEMENTAL BENEFITS
SPECIFY

SUB TOTAL (ITEMS VP 1,2 & 3)
	

$ 	 C4 1 . 96sub total l,2&3

iTEM #4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

.6i
$
$	 O±L13
S	 rl
$
$
S

V.LCA.
N.Y.S.ULJ NJ.S.U.I.
P.U.I.
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY VOn nat Th

ITEM #s
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEH1CLE/MTCE/FUEL 	 $	 01 0
UNIFORMS	 $ 6.05 _-
EQUIPMENT	 SQr0_9
MATERIALS 
SUPPLIES	 $_________
RELIEF	 $__________________
ROLLCALL	 $______________
OTHER COMPONENTS NOT SPECIFIED ABOVESO.'l
SPECIFY	 €s>enSes

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $1.3

TOTAL (ITEMS #1,2,3,4&$)	 $_W
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BIDDER NAME:	 BID NUM3ER____________
RESIDENT MANAGER

YEAR 2
EWLCLEANING
SALARY: $72.343

FULL-TIME EMPLOYEES FORM
ITEM# 1
AVERAGE HOURLY DIRECT WAGES

	
$

NUMBER OF EMPLOYEES

ITEM #2il
AVERAGE HEALTH BENEFITS
HEALTH	 $ 5ea LAX-1 føL Vt &

ITEMS
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW)	 NUMBER OF

DAYS PROVIDED
HOLIDAY ALLOWANCE

	
$	 )-52.	 H

VACATION ALLOWANCE
	

$	 /s	 sq
SICK TIME ALLOWANCE

	
$

PENSION
WELFARE
OThE1 SUPPLEMENTAL BENEFITS
SPECIFY

SUB TOTAL (ITEMS #1,2 & 3)
	

$	 113(,O	 snb total l;2&3

ITEM#4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED RY LAW)

RLC.A.
N.Y.SILL/ NJ.SU.L
RU].
WORKERS' COMPENSATION
GENERAL LIABILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSUR.ANCE
SPECIFY 1ut.4xi

ITEMS
AVERAGE ADDITIONAL COMPONENTS
(IF APPLICABLE)
VEfflCLE/MTCE/FUEL	 $	 0-01
UNIFORMS	 $ _o08
EQUIPMENT	 $__________
MATERIALS	 $______________
SUPPLIES	 $	 c,69
RELIEF
ROLL CALL
OTHER COMPONENTS NOT SPECIFIED ABOVES _0-_11
SPECIFY Dl,ccr cLpans,

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROFIT	 $_-

TOTAL (ITEMS # L2,3.4&5)	 3LI q ss
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BIDDER NAME; 	 BID NUMBER____________
RESIDINT MANAGER

YEAR 3
EWR CLEANING

MINIMUM WAGE: SALARY: $73.790

FULL-TIME EMPLOYEES FORM
(TEM# I
AVERAGE HOURLY DIRECT WAGES
NUMBER OF EMPLOYEES

ITEM #2
AVERAGE HEALTH BENEFITS
HEALTh	 $ set. WE 140a-t 3eriz

ITEM #3
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 	 NUMBER OF

DAYS PROVIDED

S 3S.35

HOLIDAY ALLOWANCE
VACATION ALLOWANCE
SICK TIME ALLOWANCE
PENSION
WELFARE
OTHER SUPPLEMENTAL BENEFITS
sPcwY

SUB TOTAL (ITEMS # I2 &3)

$_____________ II
$	 j.gl	 10

S

q;.39	 sub tot*Et,2&3

ItMjt4
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW)

FtC.A.
N.Y.S.U.LF NJS,U.L
F.U.I.
WORKERS' COMPENSATION
GENERAL L(ASILITY INSURANCE
DISABILITY INSURANCE
OTHER TAXES AND INSURANCE
SPECIFY M&4XZ.cjcTAa -

ITEM #5
AVERAGE ADDITIONAL COMPONENTS
(IF AflLJCABLE)
VEHICLE/MTCE/FUEL	 $
uNIFORMS,	 $___________
EQUIPMENT	 5	 0._o9
MATERIALS	 $_______________
SUPPLIES	 $_ n_. 85
RELIEF	 S
ROLL CALL	 $_____________
OTHER COMPONENTS NOT SPECIFIED ADOVE$0 . 0 c
SPECIFY flj.ec.r 6',)Qt!Se3

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD
AND PROM	 s 130

TOtAL(ITEMSII 1,2,34&5)
	

$ 50•32
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FART V - SPECIFICATIONS

1. Specific Definitions

To avoid undue repetition, the following temis, as used in this Contract, shall be construed as follows:

"Facility" shall mean portions of Terminal B and the AirTrain, Portions of Terminals A and C, NorthEast
Connection (NEC) and associated areas at Newark Liberty International Airport in Newark, New Jersey.

The terms "Manager" or "Facility Manager" shall mean the Port Authority Manager of Newark Liberty
International Airport or his duly appointed representative.

The term "Clean" shall mean the absence of debris, soil, graffiti, litter, stains, dirt, trash, dust,
liquids, smears, film, odors from any and all surfaces to the satisfaction of the Manager.

The term "Full-Time Employee (F.T.E.)" shall mean a Contractor's employee who is paid on a
straight time hourly basis (non-overtime, non-premium, time basis) working on such a
compensation basis for a minimum of thirty (30) hours during a seven (7) day consecutive
period. Time for which an employee is paid on an overtime or premium time basis shall not be
counted in determining the thirty (30) hour requirement.

2. Work Required by the Specifications
These Specifications relate generally to the performance of general cleaning services and limited
SnOW removal and flood response at Newark Liberty International Airport, located in the State
of New Jersey and all designated areas, buildings and properties associated therewith. These
Specifications require the doing of all things necessary or proper for or incidental to the matter
referred to in the immediately preceding sentence.

In addition, all things not expressly mentioned in the Specifications but involved in carrying out
their intent and in the complete and proper execution of the matter referred to in the immediately
preceding paragraph are required by these Specifications and the Contractor shall perform the
same as though they were specifically described.

3. Wages and Supplemental Benefits

A. Definitions:

I) "Employee" shall mean any person, employed by the Contractor or its subcontractors, to
perform any of the Services required under this Contract, excluding those holding
administrative personnel positions performing such duties exclusively.

2) "Wages" shall mean monetary amounts paid by the Contractor or its subcontractor(s) to its
employees for straight time (non-overtime) hours worked, including shift differentials, if any.
Employee incentive plans are not included as wages.

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its subcontractors) of all
remuneration for employment provided to employees in any medium other than cash, but

PART V - SPECIFICATIONS

	

	
a

Rev. VIVID (PA/PATH)



including payments which are not Wages within the meaning of this numbered clause,
including, but not limited to: fair and reasonable vacation allowances, sick leave, holiday, jury
duty, birthday, medical checkup, welfare, retirement and non-occupational disability benefits
life, accident, or other such types of insurance. Any reimbursements to employees for
expenses, and payroll taxes, employee incentive plans and any other benefits required by law
are not includable as supplemental bene(its. Without limiting the foregoing, under no
circumstances shall the cost of providing uniforms or footwear, cleaning of uniforms, training
and transportation to and from post, or any other items incidental to rendering the Services
covered under this Contract, be allowed or included as Supplemental Benefits.

4) "Non-overtime Hours Worked" shall mean the straight-time hours actually worked by
Employees juicier this contract and shall include the time an employee spends at roll call,
whether or not paid; however, meal periods and relief time shall be excluded, whether of not
paid.

5) "Contract Year", as used in this Agreement shall mean the twelve (12) month period
commencing on the Commencement Dale of the Contract and each successive twelve (12)
month period thereafter or such portion of a twelve (12) month period that the Contract is in
effect lithe Contract should expire or be terminated on other than the last day of such twelve
(12) month period.

B. Supplemental Benefits including but not limited to holiday, sick time and vacation time, may accrue
in one year but may not be paid to the following Contract year.

For example: Assume an employee begins working for the Contractor on January 1, 2007. Although
the employee accrues 10 vacation days, he/she cannot take them until he/she has worked for the
Contractor for one year. The employee finally takes his/her vacation in February 2008, the
employee's vacation benefits accrued in 2007 but were never paid. Therefore, the Contractor may not
include the employee's vacation benefits in the computation of Minimum or Average Hourly Direct
Wage and Supplemental Benefits until it is actually paid. At that time, the vacation time will be
credited retroactively and applied in the computation of benefits for the year 2007.

C. Contractor in the performance of the Services herein, shall pay or provide (and shall cause any
subcontractor to pay or provide) not less than the Minimum Hourly Wage and fair and reasonable
Supplemental Benefits for each employee in each category as set forth below.

Minimum Hourly Wage.

one

Cleaner -$12.17 (per hour)

Lavatory Attendant/Food Court Attendant - $14.33 (per hour)

Supervisor - $20.10 (per hour)

Year'Two

Cleaner -$12.54 (per hour)

Lavatory Attendant/Food Court Attendant - $14.76 (per hour)

Supervisor - $20.70 (per hour)
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Year Three

Ckanér -$12.92 (per hour)

Lavatory Attendant/Food Court Attendant - $15.20 (per hour)

Supervisor -$21.32 (per hour)

The Contractor shall provide in the base term of the contract the following salaries for the categories
of management employees called for in this contract. Such salaries are tNt lusive of supplemental
benefits as defined herein

Minimum Annual Salary

Resident Manager

Year One - $70325

Year Two - $72,343

Year Three - $73,790

D. In the event that the compensation payable under this Contract is subject to adjustment from time to
time as provided in the paragraph entitled 'Price Adjustment" in the Contract Specific Terms and
Conditions, then the Avenge Hourly Direct Wage and Average Supplemental Benefits for employees
holding the positions of Cleaner, Lavatory Attendant/Food Court Attendant, Supervisor and Resident
Manager, shall each be adjusted by multiplying said amounts by the same percentage amount which
was used to adjust the compensation payable under this Contract, as the same may have been further
adjusted.

E. Nothing contained herein shall be construed to prevent the Contractor or any subcontractor from
paying any individual employee hourly Wages higher than the Minimum Hourly Wage hereinbefore
describa It is understood that the Contractor's obligation to pay or provide the Minimum Hourly
Wage per job title, set forth above, allows the Contractor to pay or provide some of its employees
hourly Wages that are higher than the minimum and nothing herein shall be construed to constitute a
representation or guarantee by the Port Authority that the Contractor or its subcontractors can obtain
employees for the amounts herein before described.

F. Contractors (and its subcontractors) should expect to be audited with respect to Wages and
Supplemental Benefits paid to Employees under this Contract. All Wage and Supplemental Benefit
requirements under this Contract will be strictly enforced. Failure on the part of the Contractor (and
its subcontractors) to comply With any of the requirements under this Contract, including but not
limited to the timely submission of payroll certifications may be deemed a substantial breach of this
Contract giving rise to the rights and remedies enumerated hereafter in the paragraph entitled "Rights

• and Remedies of the Port Authority" in the Standard Contract Tenns and Conditions, as well as any
other rights and remedies the Port Authority would have in the absence of such enumeration and
failure to comply with each of these requirements will be taken into consideration prior to award of
future contracts with the Port Authority.
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G. The Contractor shall maintain records in accordance with the requirements set forth in the paragraph
entitled "Records and Reports" in the Standard Contract Terms and Conditions.

For records related to Wages, Supplemental and Health Benefits, the Contractor is also required to
provide such records and books of account in spreadsheet or other electronic format if available in
electronic format and the Port Authority requests that such records and books of account be provided
in electronic format.

Upon request by the Pail Authority, the Contractor (and its subcontractors) shall have 15 business
days to provide such payroll records and books of account unless the Port Authority indicates, in
writing, that such records and books of account may be provided at a later date.

In the event the Contractor fails to provide the required records, or if the Port Authority determines
that the records and books of account provided for audit are incomplete, the Port Authority may, at its
sole discretion, estimate wages, supplemental benefits and non-overtime hours worked in order to
determine whether the Contractor (or its subcontractors) was incompliance with the wages and
supplemental benefits provisions of this contract.

H.. Further, the Contractor shall submit (and shall cause its subcontractors to submit) to the Port
Authority on the fifteenth day of the seventh month following the month in which the Commencement
Date of this Contract fails and every six months thereafter, and the month following the month in
which the termination date of this Contact falls, a certified statement signed by an executive officer
of the Contractor (or its subcontractor) based upon the Contractor's (or subcontractors') payroll
records showing straight time hours worked, total straight time Wages paid and Supplemental and
Health Benefits provided for each employee providing the Contractor's Services under the Contract
for each month of the Contract during the six month period ending on the last day of the month
preceding the date of submission of the said statement, together with such other detailed information
as the Port Authority may request from time to time regarding Wages, Supplemental and Health
Benefits paid or provided by the Contractor or its subcontractor to employees engaged in providing
the Contractor's Services under the Contract. Each certified statement shall, at a minimum, contain
the level of detail specified in Exhibit L attached hereto and made apart hereof.

I. In the event that an audit of the Contractor's (or subcontractors) books and records or the aforesaid
monthly statements submitted by the Contractor (or subcontractor) to the Port Authority should
disclose that for any Contract Year, either the Contractor or a subcontractor has not paid at least the
Minimum Hourly Wages as set forth above, and the Average Hourly Direct Wages, Average
Supplemental Benefits and Average Health Benefits as set forth in the Calculation of Average Hourly
Rate Form(including any adjustments, if provided for, reflecting changes in the Consumer Price Index
or other indices or instruments as identified by the Port Authority), the Contractor shall pay to the
Contractor's employees who have not been paid the proper wages or provided proper benefrts(or to,
the Port Authority for retention by the Port Authority until such time as the Contractor's employees
are paid), or shall pay to the subcontractor's employees similarly affected or shall have the
subcontractor so pay, at the option of the Port Authority, an amount (calculated for the Contractor or
subcontractor which has not paid or provided the required amounts hereunder) equivalent to the
product obtained by multiplying the difference between the employee payments required hereunder
and the employee payments actually paid or provided by the number of non-overtime hours worked
by all employees of the subject Contractor or subcontractor employed during such Contract year,
calculated per Paragraph C position category (hereinafter refrrred to as the "Underpayment
Amount"). The Port Authority may, in its discretion, elect to deduct the Underpayment Amount due
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from the Contractor in accordance Aith the provisions of this Section from any subsequent payment
payable to the Contractor under this Contract plus an amount equal to any payroll and associated taxes
which would have been paid on the Underpayment Amount from any subsequent payment payable to
the Contractor under this Contract. The Authority shall have the same recovery rights if an audit
demonstrates that the Contractor has failed to pay or provide reasonable Supplemental Benefits as
required by this Contract.

J. in addition to the underpayment payable by the Contractor, the Port Authority may deduct interest on
the underpayment amount calculated at 19.2% annual interest from any subsequent payment(s) due to
the Contractor under this Contract.

K. If requested by the Port Authority, the Contractor shall submit to the Port Authority for approval, a
plan for the Contractor's or subcontractors' return of the underpayment to each affected employee,
including a deadline for compliance. In approving such a plan, the Authority may require the
Contractor or a subcontractor to return the underpayment to the affected employees in cash and the
Contractor or the subcontractor is responsible for any additional payroll taxes resulting from this
payment.

4. Health Benefits for Full-Time Employees
A. Definition:

Full-Time Employees shall be defined as any person employed by the Contractor or its subcontractors
who is paid on a. straight time hourly basis, working on such a compensation basis for a niinimwn of
thirty (30) hours during a seven (7) day consecutive period continually (including vacation, sick leave,
etc.) throughout each Contract Year. Time for which an employee is paid on an overtime or premium
time basis shall not be counted in determining the thirty (30) hours requirement. The Port Authority
will not reimburse the Contractor for any overtime without the Port Authority's prior written consent

B. The Contractor in the performance of the Services herein, shall pay or provide (and shall cause any
subcontractor to pay or provide) not less than health benefits established in this paragraph for each
Employee in each category, and the health benefits shalt be subject to the requirements as set forth
below.

I) Health benefits shall be provided to Employees and their families.

2) Health benefits shall include a health insurance program addressing the following list of
reconmtendéd acceptable components:

i. up to and including family coverage, as applicable

ii. inpatient hospital services

in. outpatient surgical facility

iv. emergency room services

v. prenatal services

vi. well visits/immunizations/routine visits for illness

vii. prescription drug benefit
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3) The Cost of health benefits shalt be as set forth in the Calculation of Average Hourly Rate Form
for each employee in each category required under this Contract, with an exact numerical (dollar)
requirement for health benefits.

4) The Contractor shall demonstrate to the satisfaction of the Port Authority that health benefits, are
furnished by the Contractor and all subcontractors through one of the following, with no employee
contribution to health coverage premiums or enrollment fees:

The Contractor's and subcontractors' Employees and their families are covered under a
health benefit plan paid for and provided by the Contractor;

The Contractor's and. subcontractors' Employees and their families are covered by a
union benefit plan authorized under the Taft Hartley Act 29 USCA Section 186 (c);

The Contractor's and subcontractors' Employees and their families are covered by a
government health benefits program, including, but not limited to Healthy New York,
Child Health Pius and NJ FanilyCare.

5) Health Benefits shall be provided to Full Time Employees and their families no later than thirty
(30) days from the first dale of Employee performance under the Contract.

6) The Contractor shall provide each Full Time Employees with written information, Ic. documents
relating to each Employee's health care coverage.

7) The Contractor shall provide continued health benefits to Full Time Employees and their families
of the same quality, or better as those approved by the Port Authority and initially provided under
this Contract, throughout the duration of the Contract term.

S. Periodic Cleaning and Scheduling

The Exhibits attached hereto and made a part of these Specifications enumerate those routines at
the Site of the Work that are to be cleaned hereunder on a routine basis, as well as those cleaning
services that are to be provided by the Contractor on a regularly scheduled basis. Such areas shall
be cleaned in the manner and at the times and frequencies set forth in the Exhibits or other hours
designated by the Manager.

Where the Exhibits in. these Specifications set forth any Work which is to be performed at a
frequency of less than once per month, the Manager shall have the right to specify the week and
month during which such work shall commence. However, failure of the Manager to give such
directions shailnot relieve the Contractor of his obligations to perform such Work at the
frequencies set forth in these Specifications.

Subject to the provisions and frequencies specified and/or described below shall be adhered to
when scheduling project or periodic work. Failure to adhere to specified frequencies and lapse
times shall result in the Manager imposing Liquidated Damages.
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1 x yr. —Items marked "1 x yr." shall be cleaned once each year, but the Contractor shall allow at
least 10 calendar months (300 days) but no more than 12 calendar months (365 days) to elapse
between cleanings.

2 x yr. - Items marked" 2 x yr." shall be cleaned twice each year, but the Contractor shall allow at
least S calendar months to elapse between cleanings.

3 x yr - Items marked "3 x yr." shall be cleaned three times each year, but the Contractor shall
allow at least 3 calendar months to elapse between cleanings.

4 x y r. - Items marked "4 x yr." shall be cleaned four times each year, but the Contractor shall
allow atleast 80 calendar days to elapse between cleanings.

__ - Items marked "6 x yr." shall be cleaned every other month, but the Contractor shall allow
at least 56 calendar days and no more than 60 calendar days to elapse between cleanings.

12 x t, - Items marked "12 x yr." shall be cleaned once each month, but the Contractor shall
allow at least 25 calendar days but no more than 30 calendar days to elapse between cleanings.

26 x yr. - Items marked "26 t yr." shall be cleaned twice each month, but the Contractor shall
allow at least 11 calendar days but no more than 14 calendar days to elapse between cleanings.

40 x yr. -Items marked "40 x yr." shall be cleaned once a week except for that week when other
service is to be perfbnned on that item. The Contractor shall allow at least 4 calendar days to

elapse but no more than 7 calendar days to elapse between cleanings.

52 x yr. - Items marked "52 x yr." shall be cleaned once a week, but the Contractor shall allow at
least 4 calendar days to elapse but no more than 7 calendar days to elapse between cleanings.

156x yr. - Items marked "156 x yr." shall be cleaned Monday, Wednesday, Friday, every week.

365 x yr. hems marked "365 x yr." shall be cleaned every calendar day or 366 in the event of a
leap year.

6. Management and Supervision

a. The Contractor shall assign a Resident Manager whose presence at the Site of the Work is
required during the hours of 7:00 a.m. to 3:30 p.m., Monday through Friday, excluding
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holidays and at such other times as the Facility Manager may require. However, the
Facility Manager reserves the right to change or rotate the work schedule on a needed basis
to reflect changing job situations.

b. The Resident Manager so assigned shall serve as the Contractor's representative at the Site
of the Work and shall have "day to day" responsibility for ensuring that all work required
hereunder is performed in the manner and at the times specified. Such responsibility shall
include, but shall not be limited to, regular inspection of all areas in which work is being
performed hereunder; overall supervision of assigned staff; scheduling of work; ordering
of equipment, material and supplies and training of employees. The Contractor's Resident
Manager shall also be available to the Facility Manager at such times as the Facility
Manager may require, to discuss any matter pertaining to this contract, to review and/or
inspect work being performed hereunder and to receive such instructions, directives or
information as the Facility Manager may wish to transmit.

c. The Contractor shall provide the following supervisory personnel at a minimum as
described.below. During the hours of 7:00 a.m. to 3:30 p.m., two (2) Supervisors, 3:00
p.m. to 11:30 p.m., two (2) Supervisors and 11:00 p.m. to 7:30 a.m., two (2) project
Supervisors, seven (7) days per week, including Holidays. The Supervisors shalt be
authorized by the Contractor to receive and put into effect promptly all orders, directions
and instructions from the Port Authority Facility Manager or his/her duly authorized
representative, regarding the performance of the work specified in the contract and job
inspection tours of the premises

1. No Resident Manager or Supervisor assigned hereunder shall directly
perform the cleaning and janitorial services required by this Contract.

2. Al! Resident Managers and Supervisors assigned hereunder shall be
able to speak and write fluently in the English language.

d. The Facility Manager shall have the right to approve any Resident Manager or Supervisor
proposed by the Contractor for assignment hereunder, None shall be assigned to this
agreement without such approval and if approval is granted the Contractor will adhere to
any conditions in regards to training periods and probationary periods for proposed
Resident Manager and Supervisors.

e. All Resident Managers and Supervisors assigned hereunder shall have at least five (5)
years prior experience in the performance of functions similar to those to which they are
being assigned - the Contractor shall provide the Facility Manager with such proof of
prior experience, including references, as the Facility manager may request: The
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Contractor shall also provide the Facility Manager with copies of any employment
applications submitted to the Contractor by those individuals proposed for assignment.

1. Notwithstanding the above, if an individual demonstrates exceptional ability, the Port
Authority may waive the requirement of five (5) years prior experience with respect to
such individual.

g. The Facility Manager shall have the option of establishing a training and/or probationary
period during which a supervisory candidate can be evaluated. If during this period the
individual demonstrates the ability to function according to the requirements of this
contract approval can be attained.

h. Primary residence telephone numbers and alternate phone numbers shalt be made available
to Facility Manager for all Supervisory personnel employed by the Contractor for use in
emergency notifications and shall be updated as necessary.

i. These Supervisors shall devote their entire time to immediate supervision of the personnel
performing the cleaning and janitorial work required hereunder and they shalt not be
assigned to the performance of administrative tasks.

3. The cost for the Resident Manager and all such Supervisors shall be borne by the
Contractor as an included cost and shall not be separately billable hereunder.

k. The Supervisors will be responsible for all aspects of the contract while they are on duty
and should be well aware of what is going on in all areas. The Supervisors should not
work in tandem, operating separately, but maintaining constant communication so that if
necessary, one or the other could easily step in and immediately assume the others duties
and responsibilities. In all cases the supervisory staff will be required to develop and
maintain a proactive presence on this facility. Supervisors should be able to recognize
potential problematic conditions and quickly initiate an effective and timely proactive
response.

7. Personnel Requirements/Security Requirements

Thirty (30) days prior to the start of Work hereunder, the Contractor shall submit to the Port
Authority a completed typewritten Newark International Airport A.O.AI Security Identification
Card Application for each of its employees performing services under this Contract. No Resident
Manager, Supervisor, Cleaner, Lavatory Attendant or any cleaning personnel performing any of
the work hereunder will be permitted to perform any of the work unless such personnel have been
approved, in advance, by the Port Authority upon the Contractor's successful completion of a
finger print clearance and background check for the immediate past consecutive ten (10) years for
such personnel, and until such personnel have attended a three hour Security Identification
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Display Area (SJ.D.A.) class given by the Port Authority at the facility. The cost of the
attendance by the Contractor's personnel at the S.ID.A. class as described herein, shall be borne
by the Contractor as an included cost and shall not be separately billable hereunder.

Contractors contracted by The Port Authority of NY & NJ to perform contractual services at Newark Liberty
International Airport must have security identification badges. At the time of contract award, the Contractor must
submit a corporate package (company I.D. request package) to the Port Authority Security I.D. Office at Newark
Liberty International Airport. The Contractor must designate a Company Issuing Officer(s) who will be
responsible for processing all Security I.D. applications. Issuing Officer(s) must attend an issuing Officer training
session conducted by the Port Authority Security I.D.Office prior to being certified as an Issuing Officer and on an
annual basis. Employee attendance for this necessary training is the responsibility of the Contractor. All costs
associated with such training shall be the responsibility of the Contractor. This training shall be required annually.

I.D. applicants must successfully undergo a Criminal History Records Check (CHRC) and Transportation Security
Administration (TSA) Security Threat Assessment (STA) in order to obtain an I.D. card. Applicants who do not
meet the CHRC and STA requirements will not be eligible to work at Newark Liberty International Airport on this
contract. There is a fingerprinting fee, please consult the ID Office for the fingerprinting fee amount.

Applicants must:
• Complete the Port Authority Security I.D. Application fbnn (PA 3253) and present it to an authorized

issuing officer for signature.
• All vehicle operators must possess a valid driver's license
• Complete and pass the SIPA and Port Authority Driver Training class if necessary.
• Clear (CHRC) fingerprint background check and STA
• Provide two forms of identification

'tThe CHRC takes an average of two weeksfor appnvaL Therefore, we urge çrplicw* to submit their
qplkalions as soon as possible. The Contract Adminhirwor will provide the Security 1.1). Application
form (PA 3253)

It will be the Contractor's responsibility to capture and return all expired or invalid I.D. cards to the Port
Authority Security LI). office at Newark Liberty international Airport. Failure to do so will preclude the
Contractor from performing any further work on this contract or any ether Port Authority contract as well
as subject the Contractor to administrative fees.

The Port Authority may impose, increase, and/or upgrade security requirements of the Contractor and its staff
during the term of the Contract to address changing security conditions and/or new governmental regulations.

A detailed description of the Issuing Officer's responsibilities can be obtained upon request, from the Port
Authority Security I.D. office at Newark Liberty International Airport.

In addition, the Contractor and any subcontractor shall furnish sufficiently trained management,
supervisory and cleaning personnel to perform the services required of the Contractor under this
Contract. If any such personnel is deemed unsatisfactory or does not perform the services to be
furnished hereunder in a proper manner and satisfactory to the Port Authority, the Contractor shall
immediately take such actions as are necessary to assure that the Contract is performed in üill
accordance with the requirements hereof Further, if in the determination of the Facility Manager,
any such employee has taken any action which constitutes a conflict of interest or which is
inconsistent with the highest level of honesty, ethical conduct or public trust or which the Facility
Manager determines is adverse to the public interest Otto the best interest of the Port Authority,
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the Contractor shall remove any such personnel within twenty-four (24) hours, upon notice from
the Port Authority.

The Contractor will be required to train all its personnel in the proper handling of medical and
human waste as mandated by Federal OSHA and to supply materials and equipment and medical
waste cleanup kits for possible medical cleanup at the Facility to include but not be limited to: Ted
bags, sharps containers, gloves, masks, and a bleach solution.

All Contract employees performing work required hereunder shall have the ability to
communicate in the English language to the extent necessary to comprehend directions given by
either the Contractor's supervisory staff or by the Facility Manager's staff.

Any employee assigned to operate any and all pieces of equipment required hereunder shall be fully
credentialed, trained and competent to operate such equipment effectively and safely. No Supervisor shall
assign untrained staff to the operation of equipment

S. US Bureau Customs Bend Requirements
Dedicated personnel assigned to this Contract must also obtain a U.S. Customs Hologram for access to high
Customs Airport Security Areas. Staff must meet the established criteria required by the U.S. Bureau of
Customs and Border protection. In addition, the Contractor must obtain an Airport Customs Security Area
Bond. Currently a $25,000 bond is required for25 employees or less

The Contractor shall comply with US Customs Regulation. #19, CFR #122.14 stating that:

All parties whose personnel require access to Customs Airport Security Areas at airports, that
effective October 1, 1998, the Customs Service will require service companies, and all
parties whose employees possess Customs Security Holograms to post a bond which will
guarantee payment of liquidated damages assessed by Customs for any violation of the
Customs Airport Security Program. These regulations are set forth in the Customs
Regulations, #19 CFR#122.14.

The Customs Regulation as amended September 3, 1998 mandates that companies whose
personnel possess security holograms post a bond with Customs, guaranteed by surety,
assuring compliance with Customs Regulations applicable to Customs Security Areas. Under
the amended regulations, violations will be subject to liquidated damages of $1,000.00 per
default from the bond agreement.

Employers operating in Customs Airport Security Areas will advise all their employees of
the provision of the Customs Regulations relative to the security areas and require them to
familiarize themselves with these provisions and to comply therewith Failure to comply
shall be considered as a default of the conditions of the employer's bond and shall subject the
employer to liquidated damages as specified in its bond. The Contractor shall be responsible
for any and all fees for its employees to obtain Customs Security Holograms,
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9. Customer Service Requirements

The Port Authority has established a policy that proactive, responsive, respectful and helpful customer
service is of the utmost importance. This policy not only extends to all Port Authority employees and
contractors, but also includes the companies (airport partners) whose staffs contact customers while providing
services at the airports. In this regard, the Contractor hereby agrees to observe and comply with all applicable
provisions of Exhibit B, "Performance Management Program'.

10. Quality Assurance Program

The Port Authority, as its sole cost and expense, may retain an independent third party contractor to
conduct random surveys eliciting information on staff courtesy and helpfulness, cleanliness of the
facilities and equipment, staff appearance and such other measures of performance, and compliance
with applicable standards referenced in Exhibit A. "Airport Service Standards Manual," attached
hereto and any other measures of performance that shall be designated by the Manager, no less than
three (3) times a month (hereinafter referred to as the "Mystery Shopper Program"). The Port
Authority shall have the right, in its sole discretion, and without prior notice to the Contractor, to
modify the Mystery Shopper Program. The Mystery Shopper will be conducted by persons
(hereinafter "the Mystery Shopper" attached hereto) trained by the independent contractor, who shall
base their evaluations on both their interactions with and observations of the Contractor's staff and
operations.

11.Materials, Supplies and Equipment

All equipment provided by the Contractor under this Contract shall be in good working order at the
start of the Contract and throughout the term and extension, if any.

As operator of Newark Liberty International Airport, the Port Authority is concerned with providing
and maintaining a clean and safe environment for its employees, tenants patrons and visitors.
Therefore, the Contractor shall be requited to Implement a cleaning program where all chemicals and
products Will be classified as "Green". "Green Products" are described as those that are safe for the
environment and safe for the end user. It is understood that not every cleaning function has an
appropriate "green product" but the Contractor should routinely monitor the market for newer and
safer chemicals to reduce employee and patron exposure. The Contractor shall take a pro-active role
to achieve compliance in this area. In any event, the Contractor will provide the Facility Manager
with a complete list of cleaning products designating each product as green or non-teen. All
products shall be on the Port Authority's Approved Product List attached as Attachment A.

The Contractor will be required to furnish materials, supplies and safety equipment and shall include
but not be limited to the following: detergents, degreasers, soaps, sanitizers, deodorizers, air
fresheners, paper products, floor finishes, strippers, stripping pads, buffing pads, brushes, brooms,
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mops, squeegees, buckets, dust cloths, plastic bags, polishes, sponges, paper picks, and grease/oil
absorbent (speedi-dri), graffiti removal and glue removal products. For possible medical waste
cleanup, the Contractor should have available for use by their employees the following: red bags,
gloves, sharps containers, approved cleaning solution, and any other items deemed necessary for the
cleaning of medical waste or Blood Borne Fathogens, The Contractor will provide the Facility
Manager with a product list and be subject to an inventory verification to assure compliance.

With regard to hand sanitizer stations the contractor shall provide batteries and refills. Currently,
Purell units are in use at the Facility.

Equipment to be provided by the Contractor hereunder shall include, but shall not be Limited to, floor
scrubbers and polishers (commonly known as single action floor machines), triple action automatic
floor scrubbers (commonly known as scrubber-vacs), salt spreaders, snow shovels, wet/dry vacuums,
floor vacuums, battery operated triple action machines, burnishing machines, carpet shampoo
equipment, escalator cleaning machines b and back pack blowers. All mechanically operated
equipment must be in sound operating condition as determined by the Manager. The Contractor will
also be required to provide all safety related items such safety cones and warning signs stating such
warnings as slippery floors, rest room closed, etc, so that airport patrons are aware of potential
hazards and changing conditions.

The Contractor shall stock and shall refill, as necessary, dispensers for liquid soap, paper towels, toilet
tissue, sanitary napkins and tampons, air fresheners, sanitary napkin disposal bags and toilet seat
covers which are located in the lavatories and other areas to be cleaned hereunder. In addition, the
Contractor shall maintain and repair all such dispensers and containers so as to keep same in fill
working order.

Should the Facility Manager determine that any such dispenser is so damaged or unusable as to
require replacement, the Contractor shall provide such replacement at no cost to the Port Authority.
The Port Authority shall install the units

The Contractor shall procure any additional material or equipment that is not specified in this
document for use under this Contract at the request ofthe Manager. The Port Authority will
reimburse the Contractor for the costs of said material or equipment under the Extra Work provision.
All materials andlor equipment shall be the Port Authority's property and shall be turned over to the
Authority at the end of the Contract, or Option Period, if any.

12. Cell Phone/Blackberry Type Communication Devices

The Contractor shall provide the Resident Manger and each Supervisor with a Blackberry/cell
phone communication device subject to the approval of the Manager, The Resident Manger's
Blackberry/cell phone shall be Internet capable.
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13.Response to Electronic Communications
The Resident Manager and the Supervisors stdl respond to any electronic communication from
the Manger within fifteen (15) minutes of transmission by the Manager.

14.Walkie-Taikie Type Radios
The Port Authority will authorize the purchase of six (6) walkie-talkie type radios
programmed with Newark Liberty Airport radio frequencies. The Contractor shall be
compensated under "Extra Work' for the purchase of the radios. Each radio shall have its own
individual charging capabilities and the Contractor must retain one additional, fully charged
battery for each radio. The Contractor shall maintain these radios insure that they are
functioning at all times for the duration of the contract, lithe radios are damaged, lost or
stolen, it will be the responsibility of the Contractor to replace the hem "in kind" within 48
hours. Thisequipment will be deemed Port Authority equipment and must not be taken off the
facility. The Contractor shall provide a monthly status report on the location and condition of
the radios. At the end of the Contract, or the option period, if any, the contractor shall
surrender the radios to the Port Authority.

15. Restroom Products Required By Contract

Pw'ell Hand Sanitizer or Port Authority approved equal.

Hand Soap - Dial Complete or Port Authority approved equal.

Description - Foaming Antimicrobial Hand Wash, item number 81034, dispensed from a Dial
Professional Series Soap Dispenser, item number 00390.

Hand Towels - Georgia-Pacific High Quality or Port Authority approved equal, Large Capacity
Touchiess Roll Towels.

Description - item number 89460, 800 lineal feet, packed (6) to a case dispensed from a Georgia-
Pacific Enmotion Automated Touchiess Dispenser, item number 59460

Toilet Tissue - Scott Careless JRT Toilet Tissue or Port Authority approved equal.

Description - roll length 2,300 lineal feet, 3.9 inches wide, packed (32) rolls per case, item
number 07005 dispensed from a Scott Stainless JRT E-Z Load dispenser.

a) The Contractor shall obtain the Facility Manager's approval before the replacement of any
dispenser, of any type. The Manager's approval shall also be obtained before any dispenser is
relocated or removed from the Site of the Work.

PART V— SPECIFICATIONS

	

	 16
Rev. 2/12110 (PA/PATH)



b) The Contractor shall retain any revenues derived from the sale of sanitary napkins; however,
the price for each such item shall be subject to the approval of the Manager and, until further
notice, shall not exceed 50 cents per item unless otherwise authorized by the Manager.

c) The Port Authority will furnish to the Contractor sand and/or deicing materials for use as
required for inclement weather, icing conditions, etc., at the Site of the Work. The Contractor
shall not include or estimate such costs for the aforementioned items in the bid. The
Contractor will be responsible for the application of these products and for their whereabouts.
Stolen, misused, misplaced or incorrectly applied product will be replaced by the Contractor.

U) The minimum inventory of materials that must be maintained by the Contractor at the facility
at all times shall be at least 10% of the estimated quantities specified in Part II, Section 14,
entitled "Aid to Bidders".

The Contractor shall replace as necessary all refills and batteries used in the Automatic Odor
Counteracting Dispenser Units located in al! lavatories in Terminals A, B and C.

16.Trash Removal

The Port Authority will provide, at no cost to the Contractor, dumpsters at a designated location in to
which the Contractor shall place trash generated by the Contractor under this Contract. The Facility
has a Source Separation Program in effect and the Contractor is responsible for complying and
placing the material in the proper dumpster, as designated by the Manager. In the case of International
Trash, the Contractor may on occasion, be required to provide personnel to transport said trash to a
designated container.

17.Uniforms and Employee Appearance

The Contractor shall provide distinctive uniforms to each employee performing the cleaning and
janitorial work required hereunder, approved by the Manager prior to the commencement date of this
Contract, which shall be worn at all times during which such Work is being performed. Uniforms are
to be won appropriately with shins tucked in and the waist of the trousers belted around the
employees waist The Contractor will be granted a five (5) day grace period at the start of the
Contract to ensure that its employees are attired in proper uniform; however, the Contractor shall
provide immediately to each employee performing the cleaning and janitorial work required
hereunder a temporary uniform with appropriate identification that has been approved by the Port
Authority,

a. The Contractor shall provide and pay for a distinctive uniform for all of the Contractor's
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personnel acting as Food Court Attendant, Cleaners, Lavatory Attendants and supervisory
and management personnel at the Airport. Without limiting the generality of any other
term or provision hereof, initial supply costs and all subsequent costs attendant with the
cleaning and replacement of the aforementioned uniforms shall be borne solely by the
Contractor. A Port Authority patch shall be affixed to each shirt, vest, jacket, blazer or
outer garment as directed by the Port Authority- Contractor's personnel shall not wear any
insignia badges, buttons, patches or embroidered emblems or letters, which identifies the
Contractor's company or corporate name. The basic uniform will also include foul weather
and winter Sear. The Contractor shall supply its personnel, at no cost to the Port
Authority, with related uniform equipment.

b. The Contractor shall be responsible for ensuring that its employees at all times wear their
required uniform and it shall cause its employees to change to freshly cleaned and pressed
uniforms every day. Uniforms shall be supplied in the minimum quantities indicated in
Paragraph "d" of this Section hereof and conform to the specifications set forth in this
section.

c. Each Food Court Attendant, Cleaner and Lavatory Attendant uniform issue shalE consist of
the following:
(5) Five winter long sleeve shirts (golf type)
(5) Five summer short sleeve shins (golf type)
(5) Five pair of khaki style slacks - summer/winter weight

d. Each Supervisor and Manager uniform issue shall consist of the following:

(5) Five winter long sleeve dress shirts or blouses
(5) Five summer short sledve chess shirts or blouses
(1) Onebelt
(5) Five, pair of uniform dress slacks or skirts

e. If the Contractor is unable to outfit the employees by the Effective Date of this contract, a
fifteen (15) day grace period will be granted. During this grace period, the staff may be
outfitted in temporary uniforms but these unifonns shall be approved by the Manager. On
the 16th day after Contract commencement the grace period will end and all uniform
requireMents will be enforced and the Contractor will be subject to Liquidated Damages
for non-compliance.

All employees are required to wear carry or display as required by the Manager and
United States Customs a picture identification card issued by the Port Authority Security
11). Office. It will be the sole responsibility of the Contractor to obtain these credentials
for their staff at no cost to the Port Authority.

f. The Contractor shall provide its employees with all foul weather gear appropriate for the
performance of services hereunder, which shall include, but not be limited to, gloves,
waterproof boots, hooded insulated parkas and safety vests. Foul weather gear shall meet
the same requirements in regards to identification and insignias as mentioned earlier in this
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section. it is not a requirement that all employees be supplied with personal foul weather
but it is a requirement that any employee required to work outdoors with a potential
exposure to the elements be supplied with foul weather gear. When issuing parkas, hats,
rain gear, boots or gloves to a worker that is required to work outdoors than the Contractor
must provide this worker with clean items that have not been previously worn by another
worker.

g. Without limiting any other terms or provisions of the Contract, failure of the Contractor to
provide that each Manager, Supervisor, Cleaner, Lavatory Attendant and Food Court
Attendant is suitably attired and outfitted will be deemed a breach of the Contractor's
obligations hereunder. Employees will not be permitted to work their assigned tour unless
Property attired in accordance with the provisions of this Section and liquidated damages
will be applied. The assessment of liquidated damages or the removal of any employee
from duty, for any reason, does not diminish the responsibility of the Contractor to
perform the duties and tasks specified in this Contract.

it. The Contractor will be responsible for ensuring that its employees are wearing black or
brown work shoes or boots appropriate for the tasks performed. No sneakers will be
permitted.

Personal clothing shall not be worn in any manner as will cover any part of the uniform. If an employee is
observed wearing an article of personal clothing they will be considered in breach of the uniform requirement
and the Contractor will be subject to liquidated damages.

18.Breakdown, Malfunction or Damage

The Contractor shall immediately inform the Manager of any maintenance issues pertinent to their
area of responsibility so that the Manager can initiate the repair process. All toilets, sinks, escalators,
elevators or any other facility deemed out of service shall be designated as such with an appropriate
warning sign. Such signs will be furnished by the Port Authority and shalt remain in place until
necessary repairs are completed.

19.Contractor's Vehicles (2) - Parking - Licenses

The Contractor's vehicle requirements for the duration of this contract shall be a pickup truck, Ford r-
150 or Port Authority approved equal, with the capability of transporting a minimum of six (6)
passengers and equipment. This vehicle shall never be used for any function other than those
specifically detailed in this agreement. The vehicle shall have a rotating amber beacon, a towing
package capable of towing the MX-! 9 scissors lift on its trailer, a power lift gate and shall be
maintained to ensure sound mechanical performance and safe operating condition.
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The Contractor is also required to provide an additional vehicle to be used by the supervisor or
Manager to transport staff and to perform remote area inspections. This vehicle need not be a truck.
Both vehicles must have a permanently affixed Contractor emblem, decal or insignia at all times. No
personal vehicles shall be used in the performance of this Contract. These vehicles shall be kept clean
and neat at all times

The Port Authority will permit the Contractor during the effective period of this Contract to park the
required motor vehicles described above in such locations as may from time to time or at any time be
designated by the Manager. Two parking spots will be allowed.

The Contractor shall comply with all directions issued by the Manager with respect to such parking
authorization. The; Contractor shall comply with such miles, regulations and procedures as are in force
and such existing reasonable future rules, regulations and procedures as may hereafter be adopted by
the Port Authority for the safety and convenience of persons who park automotive vehicles in any
parking area at the Facilities or for the safety and proper identification of such vehicles, and the
Contractor shall also comply with any and all directions pertaining to such parking which may be
given from time to time and at any time by the Manager. Prior to their use and at such other times as
the Manager may direct, such vehicles shall successfully undergo a safety inspection by the Port
Authority's motor vehicle personnel. The Contractor will assure that only properly credentiakd and
licensed employees operate these contract vehicles,

20. Contractor's Vehicles - Additional Requirements for Snow Removal

The Contractor may be required by the Manager to provide one (1) additional Ford F- 150 or Port Authority
approved equal pick up type truck for use by the Contractor in moving personnel, equipment and materials
around the Facility: during a snow event Compensation for this vehicle shall be at the daily charge set forth
by the Contractor on the Pricing Sheets,

This pick-up thick shall have at least a six passenger capacity and be equipped with a rotating amber beacon
lift gate and four wheel drive.

21. Personal Vehicles

For the term of this Contract the Contractor will be authorized three (3) parking spaces to be utilized
by the Resident Manager and two (2) supervisors while on duty for their personal vehicles. These
spaces are in addition to the two spaces described in paragraph 21 above.

The Contractor shall comply with all directions issued by the Manager with respect to such parking
authorization. The Contractor shall comply with such rules, regulations and procedures as are in force and
such existing reasonable future rules, regulations and procedures as may hereafter be adopted by the Port
Authority for the safety and convenience of persons who park automotive vehicles in any parking area at the
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Facilities or for the safety and proper identification of such vehicles, and the Contractor shall also comply
with any and all directions pertaining to such parking which may be given from time to time and at any time
by the Manager.

22. Scheduling of Work

The Contractor shall during the term of this Contact submit to the Manager a computer generated
report detailing the proposed schedule of projects specified in 'this contact for a three month period.
As each month expires an additional months schedule must be provided. the report shall include the
actual work scheduled to be accomplished during said three month period, the date and time that such
work will be performed, the number of staff to be assigned to each shift and any other information
that the Port Authority might require. This report will be subject to the approval of the Port
Authority.

The first such report covering the first three months of this Contract shall be provided by the
Contractor ten (10) days prior to the commencement of this Contract. Prior to the 25th day of each
subsequent month, the Contractor will provide an additional monthly schedule thus assuring that there
is a three month schedule on hand at all times. The Manager must be notified before any changes are
made to this schedule and all changes are subject to the Port Authority's approval. The Contractor
shall procure and maintain at its own expense, a computer and software program for use in the
scheduling of Work Thesoitware program shall be compatible with the Facilities Window-based
software program.

The Contractor will meet with the Manager every month (at a date agreed upon) to evaluate the
upcoming monthly schedule to determine need and adjustments will be made if necessary.

The Contractor shall, within twenty-four (24) hours, comply with any oral or written requests given
by the Manager to correct or remedy a condition or situation recognized by the Facility Manager as
requiring prompt but not emergency action.

Immediate response shall be expected of the Contractor's personnel for any condition or situation
determined by the Manager to constitute an "emergency".

The Contractor shall submit to the Manager on the first day of each calendar month during the term of
this Contract a written report setting forth the actions taken by the Contractor in response to the
reports specified in this section.

The Contractor hereby further agrees to furnish to the Port Authority from time to time such other
written reports in connection with its operations hereunder as the Port Authority may deem necessary
or desirable in connection with the Port Authority's responsibility as the operator of the Facility.
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23. Space Provided to the Contractor

The Port Authority will furnish the Contractor with non-exclusive locker space and lavatory and rest
room facilities for use by the personnel performing the Work required hereunder. The Port Authority
will also provide the Contractor with space for the storage of the Contractor's cleaning equipment,
materials and supplies. Said facilities and space shall be designated by the Manager and may be
changed at any time at his discretion. Janitorial closets are to be kept locked at all times.

The Foil Authority by its officers, employees, and representatives shall: have the right at any time to
enter upon the facilities and/or spaces so provided to the Contractor, to inspect the same, to observe
the perfonnance by the Contractor of his obligations under this Contract, and to do any act or thing
which the Port Authority may be obligated or have the right to do under this Contract or otherwise.
Without limiting the generality of the foregoing, the Port Authority shall have the right for its own
benefit or for the benefit of others at the Site of the Work, to maintain existing and finure utility
systems or portions thereof on the facilities and spaces provided to the Contractor hereunder and to
enter upon such facilities and spaces at any time to make such repairs replacements additions or
alterations to such systems as may, in the opinion of the Port Authority be deemed necessary or
advisable.

24. Inclement Weather Requirements - Snow Removal/flood Response

When and as directed by the Manager, the Contractor shall completely and expeditiously remove any
snow, ice, or sleet froth such exterior areas of the Site of the Work as the Manager may designate and
he shall keep such area free from flirtheraccumulations. Exterior areas shall include, but shall not be
limited to, sidewalks, building entrances, emergency exits, bus stops, pedestrian crosswalks,
handicapped ramps, and adjacent sidewalks in the Parking Lots and Garages. Exterior areas will not
include snow removal from actual roadways.

At the request of the Manager, the removed snow shall be piled by the Contractor in such areas at the
Site of the Work as the Manager may designate. The plied snow must not interfere with pedestrian or
vehicular traffic. The Port Authority will not require the Contractor to relocate or transport the piled
snow from the Work Site.

It may be required that the Contractor shall respond to areas on the facility as directed by the
Manager to remove all water, debris, etc; associated with a flooded area. Squeegee mop, shop
vacuum (wet and dry) may be needed to perform this function.

Within four (4) hours of the Manager's request, the Contractor shall provide such separate personnel
as are deemed necessary by the Manager for the performance of services required under this clause.
Compensation for each hour expended by such additional personnel in the performance of such
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services shall be at the appropriate Price Per Hour as is set forth on the Contractor's Pricing Sheet. All
snow removal or flood response personnel shall have the physical capability to perform snow removal
functions. All such employees are subject to the approval of the Manager and the Contractor shall
maintain and shall submit such records as the Manager may require documenting the number of hours
expended by each such employee in the performance of services required by this numbered clause.
The Manager shall notify the ContractS when its services for snow removal or flood response are no
longer needed.

The Contractor shall provide its employees with all foul weather gear appropriate for the performance
of services required by this numbered clause including, but not limited to, gloves, hats, waterproof
boots, raingear and hooded, insulated parkas. These employees will be required to wear uniforms
distinctive uniforms have been approved by the Manager.

In addition to the materials, supplies and equipment referred to in 11 of this Section, the Contractor
shall further provide snow shovels, brooms, ice choppers, salt spreaders, cyclone spreaders, wet/dry
vacuums and ether equipment necessary for the performance of services required by this numbered
clause. This equipment can be secured and stored at the Facility at a location provided by the Port
Authority.

The Contractor will be required to apply deicing chemicals such as sand or rock salt to any area
designated by the Manager. Deicing chemicals will be provided by the Port Authority but, the
Contractor will be required to transport said materials to the job site and to secure said materials and
to monitor its application.

When an emergency work staff is called in to perform storm related work and the storm is delayed,
the Port Authority reserves the right to utilize the "standby" staff to perform any , contract related tasks
while said standby employees are "on the clock". Employees That refuse to comply with the Port
Authority's request will be considered "off the cloók" and related hours will not be reimbursable. If
the storm passes or never materializes the Contractor will be compensated at the emergency snow rate
for (4) hours for each employee that reported to the facility and was clocked in. These workers will,
at the option of the Port Authority, be assigned to other contract tasks during that four (4) hour period.

25. Inclement Weather Requirements - Snow Removal at the NEC Station

All personnel utilized by the Contractor for snow removal work shalt be "worker certified" by NJ Transit, i.e.
have successfully completed the On Track Safety Program, The Contractor's Supervisor shall also have
successfully completed the On Track Safety Program. The Contractor shall also have on site two (2) NJ
Transit certified flagmen. The Contractor will not be allowed to perform the work without the flagmen and
the Supervisor as discussed above. No personnel will be allowed to perform the work without having
successfully completed the appropriate training. All personnel supplied by the Contractor to perform this
work shall be fluent in the English language.
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No snow blowers or other power equipment are permitted for use at the NEC. All work shall be done by
hand,

26. Safety Provisions

In the performance of the Contract, the Contractor shall exercise every precaution to prevent injury 10
workers and the public or damage to property.

The Contractor shall be responsible for initiating, maintaining and supervising all safety precautions
and programs in connection with the work. The Contractor shall take all necessary precautions for the
safety of; and shall provide the necessary protection to prevent damage to or loss of property or injury
toy person including but not limited to all employees on the work, the public and other persons and
entities who may be affected thereby.

The Contractor shall obtain and display at the place of work one copy of the Material Safety Data
Sheet (MSDS) conforming to the requirements of Federal Regulations 29 CFR 191041200(g) for each
chemical utilized for work on this Contract.

Within thirty (30) days after award of this Contract, the Contractor shall submit to the Facility
Manager, for review and approval, the Contractor's Safety Program which shall comply with all
applicable Federal, state, municipal and local regulations pertaining to employee safety and
Right-to-Know and shall include, among other things, the designation by the Contractor of a qualified
individual who will administer such Safety Programs.

The Contractor shall, at his own expense and as an included cost, be required to train all their
personnel in the proper handling of medical and human waste as mandated by Federal OSHA
Regulations and to supply materials, equipment and medical waste cleanup kits for medical waste
cleanup at the facility. Such kits shall include at a minimum, but not be limited to, sharps containers,
gloves, masks, and a bleach solution.

21. Extraordinary Cleaning Services

At the verbal request of the Manager, followed by a written notice, the Contractor shall perform
requested extraordinary cleaning services at the unit price inserted by the Contractor in the Pricing
Sheets for "Extraordinary Cleaning Services." "Extraordinary Cleaning Services" shall not include the
repetition of prior work perlbrmed by the Contractor and determined by the Manager to be
unsatisfactory and requested to be repeated. Such work shall include services in additional areas. It
shall also include work frequencies beyond the minimums set forth herein when the Manager
determines that such additional frequencies are required due to special events or other circumstances
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out of the ordinary. The Managers' request must specifically identify the work as Extraordinary
Cleaning Services before such unit prices are payable.

28. Required initial Training by the Contractor

An initial job and customer service training and/or orientation course (hereinafter referred to as the "initial
Training") shall be taken by the Resident Manager(s), Supervisors, Cleaners, Lavatory Attendants and Food
Court Attendants prior to contract commencement dale. The Contractor shalt be responsible for all costs
associated with the training.

The Contractor may not assign to the Facility any Resident Manager(s), Supervisors, Cleaners,
Lavatory Attendants and Food Court Attendants unless he/she has completed the initial Customer
Service Training Course.

29. Initial Customer Service Training Count

A syllabus for the Initial Customer Service Training Course shall be developed by the Contractor and
shall be subject to the prior and continuing approval of the Manager and shall include, but will not be
limited to, the following subjects and any other relevant subjects as the Manager may deem
appropriate: Course duration (16) hours divided in either (2) eight hour classes or (4) four hour
classes.

1. Understanding, meeting/exceeding the customer's needs.

2. Knowledge of Airport Rules & Regulations and how they apply to each employee, and an
in depth knowledge of all appropriate security procedures.

3. Understanding of Customer Service Standards and proficiency with all areas of the Airport
Standards Manual.

4. Geographic orientation and indoctrination.

5. Airport Operations - familiarization with the services provided at the airport, airline
locations and ground transportation services.

6. Professional telephone conduct

7. Airport terminology

8. Effective and appropriate oral and interpersonal communications

9. Handling customer complaints

10.Conflict resolution and dealing with irate customers

11.Understanding the needs and concerns of disabled customers and how to address these
needs. This includes all types of disabilities
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12.Specific duties and reporting relationships

13.Post assignments and work schedules

14.Appropriate ethics and conduct

15.Professional appearance standards

16.Appropriate emergency procedures and nolifications

IT Traffic Safety

18.Maintaining emergency procedures and notifications

19.Radio usage, terminology and procedures

30. Training Provided by the Contractor

(a)Training for employees providing the services called for under this Contractor shall be mandatory unless
otherwise modified or waived by the Port Authority. Any employee who has not satisfactorily completed
such training shall be removed by the Contractor as an employee of the Contractor at the Airport. The
Contractor shall certify to the Facility Manager that all new employees have satisfactorily completed the
requited training prior to assignment to the Airport for the Contract. The Contractor shall identify the
personnel assigned to the Contract by name, job classification, date of assignment to the Airport, dates of
attendance at the formal orientation training and other required training,

(b)All formal orientation training that is required, prior to the Supervisors and Resident Manager being
assigned to the Airport, shall be the responsibility of the Contractor. The Contractor will be responsible, at its
own cost, for providing instructors, training, manuals and other materials for the formal orientation training.

(c)The Port Authority may require Supervisors and the Resident Manager to complete "Airport Orientation
and Knowledge Training" (sometimes referred to herein as "Customer Care Training") or other such
customer service Siting, Customer Care Training is a courtesy and customer awareness training program.
The training will consist of an introductory class which will be approximately three (3) hours in length;
refresher training may also be required, in the sole discretion of the Port Authority, annually thereafter which
will be approximately three (3) hours in length.

(d)The Contractor shall certify to the Facility Manager by the fifth (5th) business day of each month that its
new employees have ,satisfactorily completed the required training prior to assignment to the Airport for the
Service. The Contraôtor shall also certify to the Facility Manager that all required employees have
satisfactorily completed the Customer Care Training within thirty (30) days of assignment to the Airport for
Service, unless the requirement has been waived by the Facility Manager. The Contractor shall identify the
personnel assigned to the Service by name, job classification, date of assignment to the Airport, dates of
attendance at the formal orientation training and date of completion of the Customer Care Training (including
refresher training and any other required training).

(e)In addition to any Customer Care Training as specified in the paragraphs above, the Facility Manager may
require the Contractor to institute in-service and refresher training programs as he or she deems necessary.
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Training of Supervisors and the Resident Manager with previous experience during or prior to the term of this
Contract shalt be conducted only if required by the Facility Manager.

31. Additional Training Requirements

As operator of Newark:Liberty Iniernational Airport. the Port Authority is concerned with providing
assistance and information, if required, as well as maintaining a clean and safe environment for its
employees, tenants and the traveling public.

It shall be the responsibility of the Contractor to ensure that all of its employees performing the work
hereunder receive training as in Right to Know and Blood Borne Pathogens. The on-going training
program (referenced to herein as the "training program) will focus on Customer Service. A brief
description of the training requirements and the various related components of the program are as
follows:

Customer Service Relations
All of the Contractors employees performing the Work hereunder shall attend a Pon
Authority provided training session in Customer Service Relations, which shall be
approximately three (3) hours in duration. The cost of the emploree's attendance shall be
home by the Contractor.

32. On-Track Safety Program

The Contractor shalt provide cleaning, limited snow removal and tactile strip cleaning at the
North East Corridor Station (NEC). The Federal Railway Administration requires that
anyone working in or adjacent to track areas, participate in an on-track safety program
which describes the safety rules, operating rules and special instructions that have been
developed to protect workers from accidents and casualties caused by moving rail cars,
locomotives or roadway maintenance machines. The on-track safety program and track
safety certification is mandatory for all janitorial contract employees performing cleaning
and/or snow removal at the NEC and those perfonning platform tactile strip cleaning. The
Resident Manager and designated Supervisors shall obtain and keep current their on-track
safety certification. The Contractor shall provide the initial On-Track Safety Program and
tract safety certification in cooperation with Amtrak and New Jersey Transit. The Contractor
shall utilize Amtrak's and New Jersey Transit's On-Track Safety Program as a basis for such
continued training.

33. NJ Transit On-Track Safely Program

For informational purposes a sample of NJ Transits' program appears below:
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MTRANSIT
The Way To Go. \\\\N

TO:	 Distribution

FROM:	 Joseph Codella
Senior Training Specialist

DATE:	 September 11, 2009

SUBJECT: REVISED Contractor Safety Training Schedule/class information for:
SEPTEMBER - DECEMBER 31,200

Attached is the 2009 Contractor Safety Training Schedule, Contractor Safety Training Enrollment Fonts,
directions to the Ferry Street Training Facility, and qualification information, six pages.

• ALL CLASSES HELD AT 10:00 AM AT 703 FERRY STREET, NEWARK
TRAINING FACILITY, BUILDING 3, ROOM 14 UNLESS OTHERWISE
NOTIFIED. ALL ATTENDING MUST HAVE VALID I.D. TO ENTER FACILITY.

• CLASSES ARE STRICTLY LIMITED TO 25 PEOPLE PER CLASS, PRIOR
APPROVAL IS MANDATORY.

a NO WALK- INS OR LATECOMERS WILL BE ADMITTED.

TO ATTEND: Complete ONE Contractor Enrollment Form for each company/group AND a
personal information form (pages 3 and 4) for each attendee and fax it at least one wed (7 dan)
prior to the class to: Rail Training Department Clerk, fax if (973) 522-3650. Once all forms are
received you will receive a confirmation call or email. For SAFETY/SECURITY, the Company
Enrollmcnt'personal information forms must include. information on the Contractor's internal contact
at NJ Transit, and project description. No one will be admitted without filling out all information.
One enrollment form per company with quantity of people listed. Those registering first Will be
accepted first. Some dates fill quickly, registeT early. All applicable NJ Transit personnel are invited
to come to this class whenever space allows.

• PARKING at the Ferry Street Facility will be inappropriate parking lot spates between Buildings 2
& 3. Car pooling is suggested. NO OVERSIZED VEHICLES.

• CANCELLATIONS: Call or leave a message at (973) 522-3724 and 3116.
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NJ TRANSIT RAIL
CONTRACTOR SAFETY TRAINING SCHEDULE/ADDITIONAL INFO

SEPTEMBER-DECEMBER 31 2009

HELD AT THE NJ TRANSIT TRAINING FACIL TY,
793 FERRYSTREET, BUILDING 3, CLASSROOM #14 (UNLESS OTHERWISE NOTIFIED),

NEWARK, NL
ARROWBOARD WILL BE POSTED INHALL WA F.

PLEA SEAR RI VE 15-20 MINUITES PRIOR TO CLASS FOR PASS PHOTOS.

EACH CLASS RESTRICTED TO 2S STUDENTS DUE TO CLASSROOM SIZE.

• DATES SUBJECT TO CHANGE, PLEASE CONFIRM INADVANE.

CLASS IS APPROXIMATELY THREE HOURS IN LENGTH

SCHEDULE:

SEPTEMBER DECEMBER 31. 2009:

DAILY, MONDAY- FRIDAY AT O:OO AM, AS NEEDED -
CHOOSE DATE(S), CALL TO CONFIRM CLASS DATE AVAILABLITY.

Denise Mahlstadt/Clerk
973-522- 3724

or

Joseph Codeila/Trsiner
973-522-3716
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NJ TRANSITRAIL TRAINING DEPARTMENTS
CONTRACTOR SAFETY TRAINING ENROLLMENT FORM

NJ Transit Rail Training Department Clerk
FAX (973) 522-3650

CLASS DATE YOU ARE REQUESTING:_____________________________

NAME OF YOUR COMPANY:___________________________________

SUBCONTRACTOR FOR (IF ANY):__________________________________

COMPANY ADDRESS:_________________________________________

YOUR NAME/PERSON REQUESTING TRAINING:_______________________

COMPANY TELEPHONE
	

Ext	 FAX

BRIEF PROJECT(S) DESCRIPTION & LOCATION:________________________

NUMBER OF EMPLOYEES ATTENDING BRIEFING:
Please attach list of names on a separate sheet to speed check in!

ATTENDEE'S NJ TRAY'SIT INTERNAL CONTACT (N[ PROJECT MANAGERS ETC., i,e who
sent you). THIS INFORMATION MUST BE GIVEN FOR YOU TO ATTEND CLASS: (J.
CodeIIaJT. Meade are not your contacts!)

NAME:	 TITLE:

DEPARTMENT:	 TION:

TELEPHONEft:

FOR YOU THIS IS (CIRCLE ONE):

NEW TRAINING
	

YEARLY TRAINING UPDATE
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FQJT ElSE OJVLY: CARD

RANSIT 11L CONTRACTOR PERSONAL INFORMATION FORM
Please PRINT all information legibly, MUST BE FILLED OUT FOR EACH

INDIVIDUAL AT-FENDING CLASS

Name:

First
Nam

 -TYPE TRAINING	 0 Contractor safety Training
	 f5—Contractor

REQUESTING
	

Watchman
Check applicable box

C MALE
	

0 FEMALE

FEET: I IN
EYE
	

E) BROWN
	

0 GREEN
	 0 BLUE

COLOR:
check

C BROWN
	 0 BLACK
	

DBL0NDIOTHEmfl
COLOR;

check

DAVE 0]
	

DAY:	 YEAR:

include the next items ' #2 or 3 if applicable.
'I;.....
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NUMBER:	 OF

-	
ISSUE;

3)(IF APPLICABLE) EMPLOYMENT
AUTHORIZATION DOCUMENT NUMBER:
fEAD or Green Card)

IF NON- UNION,
COMPANY EMPLOYED
BY;

UNION AFFILIATION
and LOCAL #:

CONTRACTOR SAFETY-
ANSWERS To COMMON QUESTIONS ON QUALIFICATIONS

TO WORK ON NJ TRANSIT PROPERTY

• Must have an active contractor project to attend NJ Transit Contractor Safety Training. This training
must be updated annually, within a 12-month period.

. Must have a Pmject Manager or NJ Transit contact person on enrollment form to attend.

• Must pass annual NJ Transit Contractor Test.

• Qualifications on other rail properties do not qualify any contractor to work on NJ Transit, or to train
others to work on NJ Transit. Also, not all other railroads/transit systems accept NJ Transit training to
work on their property. Contractors are now prohibited (as of 8117/09) [tom graining others;

NJTR Capital Planning and Programs Supervision and Rail Safety Department will review the
qualifications of your Safety Representative. If aticxxwed, this representative will be responsible to ensure
thil compliance withNJ TRANSIT'S safety policies and procedures as they relate to the project

. REMEMBER: NO ANNUAL TRAINING NO ID CARD NO WORK!

• NEW PHOTO IDS MUST BE RETURNED WHEN THE CONTRACTOR RETURNS THE
FOLLOWING YEAR FOR TRAINING -$100 FEE FOR EACH LOST/UNRETURNED PASS.

• HELMET STICKERS AND PAPER ID CARDS ARE STILL VALID FOR ONE YEAR FROM
DATE OF ISSUE, ALL WILL EXPIRE NO LATER THAN 8/16/2010.

• Contact your NI TRANSIT Project Manager for more information.
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Direct program questions to Joseph Codelta, Rail Training Department, jcodella@njtransit.com 973-522-
3716. If not available, please call the Rail Training Department Clerk at 973-522-3724.

103 Ferry Street, Building

Ccntradors ONLY: Rail Training Dept.: (973) 522-3724 Or 97"22-3716.

Contractors ONLY: Check in with guard at gate before proceeding - you must have a valid CD.

Contractors ONL't ARRIVE 15.2Q MINUTES BEFORE CLASS STARTS FOR PASS PHOTOS.

rorn NJ Turnpike North or South
rt at Interchange 15E
tithe toll, follow the signs for Raymond Blvd, Newark
:p right and bear right onto Raymond Blvd towards Newark
¶ on Lockwood St. (2nd traffic light)
t on Ferry St.
'eta! approximately 100 yards, right into Perry St. Complex

am tiareen butte raritway fulfil - DEWW INJ LUTDJI

r NJ Turnpike from Exit 129
it at interchange 1SE
er the toll, tbliow the signs for Raymond Blvd. Newark
op right and bear right onto Raymond Blvd towards Newark

ft on Lockwood St. (2' traffic light)
ft on Ferry St
iceed approximately 100 yards, right into Party St. Complex

Pe Route 280
it 145 onto Rt. 280 East following signs for NJ Turnpike
tar NJ Turnpike and go south, exit at 15E
er the loll, follow the signs for Raymond Blvd, Newark
ep right and bear right cat? Raymond Blvd towards Newark

Ron Lockwood St. (a" waffle light)
It on Ferry St.
iceS approximately 100 yards, right into Ferry St. Complex

From Route 280 Eastbound
Stay on Itt. 280w NJ Turnpike
Enter NJ Turnpike and go south, exit at 15E
After the toll, follow the signs for Raymond Blvd, Newark
Keep right and bear right onto Raymond Blvd towards Newark
Lefton Lockwood St (2nd ' traffic light)
Left on Ferry St.
Proceed approximately 300 yards, right into Ferry St. Complex
From Garden State Parkway South - above NJ Turnpi
Parkway exit 139 onto Fit. 22 East
Follow RI. 22 until the merge with Ri I&9
Follow signs for at. I&P North
Exit at sign for Jersey City / Kearny
Make second right Win onto Doremus Ave. exit
Make a left at the light and keep to the right
Keep right and bear right onto Raymond Blvd towards Newark

Lefton Lockwood St. (uafflc light)
Left on Ferry St.

From Route 22 Eastbouad
Follow signs flit Rt. 1&9 North
Exit at sign for Jersey City / Kearny
Make second right turn onto Dorernus Ave. exit
Make a left at the light and keep to the right
Keep right and bear tight onto Raymond Blvdtowarth Newark

Left on Lockwood St. (2" *ramc light)
Left on Ferry St.
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rn Routes 24 / 78 Eastbound
ow signs for NJ Turnpike
!r NJ Turnpike at interchange 14 and follow signs fbr Lincoln
eel
at Interchange 15E
r the toll, follow the signs for Raymond Blvd, Newark
p tight and bear right onto Raymond S Lvd towards Newark

on Lockwood St. 
2S

traffic light)
:on Ferry St.
:eed approximately 100 yards, right into Ferry St. Complex

Right on Springfield Ave and head Wt
Left onto Burner Ave and travel approximately one mile
Turn right onto Rt. 24178 East following signs for NJ Turnpike
Enter NJ Turnpike at interchange 14 and follow signs for Lincoln
Tunnel
Exit at Interchange ISE
After the toll, Ibilow the signs for Raymond Blvd, Newark
Keep right and bear right onto Raymond Blvd towards Newark

Left on Lockwood St. traffic light)
Left on Ferry St. Proceed approximately 100 yards, right into Ferry St.

34. Amtrak Rail Safety Program

or informational purposes a sample of Amtrak's program appears below:

AMTRAK
HR Employee Development

th

30 & Market Streets -3 North - Box I
Philadelphia, PA 19104

Fax Number. 21 5-349-3731

Contractor Safely & Security Awareness Training Request
(Revised 5/09)

This is in response to your request to schedule Amtrak's Contractor/Lessee Safely and Awareness
Training. The safety of Amtrak's passengers and all employees working on the property (Amtrak or
Contractor) is our highest priority. For your protection, Amtrak requires your employees to comply with all
safety regulations ("Specifications Regarding Safety and Protection of The Railroad Traffic and Property")

Amtrak's Project Manager or Engineer assigned to your project will assist you with obtaining a
temporary "Permit to Enter upon Property." All permits to enter Amtrak property are obtained by contacting
the Director of I&C projects. The Project Manager or Engineer will also verify the currency of your
insurance documents. Once this process is complete, and this authorization is received by Amtrak Employee

Development, your training will be scheduled. The qualification card That successful participants will receive
will be valid for one year from date of issue. Safety violations will result in the immediate suspension of
work within the railroad's property limits. Before resuming work, employees must attend a Safety Refresher
course, Amtrak Employee Development will make arrangements for this service. In addition, Amtrak
requires you to formally accept the terms and/or applicable training service fees prior to setting the training
schedule. The costs are outlined in the attached documents.

Please complete ihe Training Authorization and return it to the address or fax number on the form.
If you have any questions with any aspect of the training services, contact Dawn Bey, Employee
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Development Specialist, at (215) 349-1553.

NOTE: NO ONE WILL BE ADMITTED TO A CLASS OR PERMITTED TO PARTICIPATE IN A
CLASS WITHOUT FIRST PRESENTING A VALID PHOTO IDENTIFICATION

Thank you.

Ed Murphy, Manapr Employee Development
30th St. Station, 3 Floor NW
Philadelphia, PA 19104
215-349-1255

cc:	 D. Bey
Project File

TRAINING REQUEST FORM
(Revised 5/09)

Company Name:

Billing Address;

City & State

Contact Person Name 	 --

Contact Person Number

Contact Person Email

Is your work in conjunction with an Amtrak project? Ycs 	 No____

Is this training for Amtrak Economic Stimulus Project? Yes 	 No-

Amtrak Project Manager or Contact________________________

Project Requiring This Training
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Boston, MA
Chicago, IL
Niles, Ml	 -
St. Louis, MO	 -
Sanford, FL	 -
Miami (Hialeah)
New Orleans, LA
Lancaster, PA	 -
Los Angeles, CA -I

Work Order Number

Res Center 	 Number

Brief Description of the work your company or firm is dokg____________

Number of personnel that you wish to have trained

NOTE: If the personnel that you are requesting training for are not all employees of
your company or are sub-contractors, you most provide a separate .authorization for
each sub-contractor or group.

Amtrak will schedule contractor training classes at the following locations

Please indicate your preference-

Washington, DC - Union Station
Baltimore Penn Station, Ml)
Baltimore, MD. - Quad Ave.
Philadelphia, PA .- 301b St. Station
Princeton Jet., NJ
Newark Penn Station
New York, NY 250 West 31" St
New Haven, CT
Groton, CT
Providence, RI

1. Amtrak reserves the right to cancel or re-schedule classes with five or less attendees.
2. Amtrak reserves the right to refuse training requests for locations other than the

above.
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3. Additional charges as specified below will be charged for any class not conducted
at an Amtrak location.

4. Scheduling of classes at other than the Amtrak locations listed above must be approved in
advance.

5. Amtrak reserves the right to charge the minimum charge for classes where attendees fail to
appear and do not call to cancel at least 24 hours in advance.

Please list any special concerns, requests or requirements here:

Please acknowledge agreement and approve trainin g costs

(Signature)
	

(Type or Print Name)

(Date)
	

(Phone#)
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CONTRACTOR SAFETY & AWARENESS TRAINING
(Revised 5/09)

AMTRAK Contractor Safety Enrollment Coordinator:

Dawn 132
30th & Market Streets, 3 Floor NW, Box I

Philadelphia, PA 19104
(215) 349-1553

Beydamtrak.com

Charges for Contractor Safely & Awareness Training are as follows:

Minimum Class Cost 5 or less Participants) = $700.00

Participant Class Size	 Cost Per Person

6 to 10	 $100.00

iltolS	 $90.00

16 to 20	 $80.00

Photo IL) card is included in the above charges. Cost of additional or replacement Photo ID is
$10.00 for each card

NOTE: There Is an additional $700.00 chane for classes held at the contractor's location
unless waiver is agreed to in advance

Return this trainina request form to:

Amtrak Engineering Employee Development
30th & Market Streets, 3NW,Box 1

Philadelphia, PA 19104
Fax Number (215) 349-3731
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35. Training Costs

In the event That the Manager requires training in addition to that contained herein, either
explicitly of implied, payment shall be made under "Extra Work."

36. Minimum Mandatory Staffing Requirements

The Contractor shall have the following minimum mandatory staffing:

Minimum Staffing Plan

No. of
Cleaners

Station Work
7:00 AM to 3:30 PM
365 days per year

Station 1
Station 2
Station 3
Station 4
Station 5
Station 6
Station 7
Station $
Station 9
Station 10
Station ii
Station 12
Station 13
Station 14

Lavatory Attendants
11:00  PM to 9:30 PM
MS days per year

Station 15
Station 16
Station 17

No. of
Lay Attendant

I
I
I
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Station Work
3:00 PM to 11:30 PM
365 days per year

Station 18
Station 19
Station 20
Station 21
Station 22
Station 23
Station 24

Station 25
Station 26
Station 27
Station 28
Station 29

No. of
Cleaners

1
I
I

1
1

No. of
Cleaners

I

1
I

Station Work
11:00 PM to 1:30 AM
365 days per year

Station 30 Metal Maintenance
Monday through Friday
5 Days a Week

Daily Project Workers
11:00 PM to 7:30 AM
365 Days per year

terrazzo Floor Care
Carpet Cure

General Cleaners
Rest Room Maintenance

No. of
Cleaners

4

-	 No. of
Project Workers

10
2
12-
3

il
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Cleaners
	

30
Lavatory Attendants
	

3
Project Workers
	

27

Supervisors	 $8
365 days per year
7:00 AM to 3:30 PM	 2
3:00PMto 11:30 FM	 2
11:OOPmto7:30AM	 2

MANAGER
9:00 AM to 5:00 PM
	

1
Mon to Fri Excluding
Holidays

Total Minimum

StaUhw Summary	 Cleaners Supervisors Manager

11:00 PM to 7:30 AM
7:00 AM to 3:30 PM
1:00PM to 9:30 PM
3:00 PM to 11:30 FM

Total

31	 2
14	 2	 1

3
12	 2	 0
60	 6	 1

37. Mlnbnuni Mandatory Equipment
The Conuator shall have at the facility in working order the following equipment.

EQUIPMENT REQUIRED BY
CONTRACT
High speed burnishers
T5 small scrubbers
Side by side triple action scrubbers

AMOUNT
2
9
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Ride on burnisher
Tennant Floor Scrubber Model #s&o
with Foam Scrubbing Technology
Cimex carpet machine

Small carpet machines	 3
Tennant Vacuum Model #3 220	 12
Carpet Extraction machines with wands	 2
Tennant Vacuum Model #3260	 6
MX-19 Scissors lift with trailer	 I
Housekeeping/Maid Cans	 20
Stainless Steel- Royce Rolls
or approved equivalent

Tennant Wet/Dry Vacuum Model #3580
or approved equivalent

Tennant Wet/Dry Vacuum Model ff3500
or approved equivalent.
Small wet /dry vacuums

Mop Buckets and Wringers	 25
Stainless Steel

Salt Spreaders
	

10

Snow Shovels
	

20

The above mentioned equipment must be kept on the facility at all times.
Any damaged, inoperable or unsightly piece of equipment shall be replaced
immediately so that the required amounts and equipment types are maintained
at all times.
The specified amounts are minimums and do not preclude the Contractor from
providing additional equipment or variations of required equipment to expedite the completion
of contractual projects.
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38. Scope of Work

SCOPE OF WORK

The International Facility at Terminals A and B and associated areas ("Facility") is a world class facility
and maintains "high visibility" status. Our customers, be they passengers, visitors, tenants, support staff,
government agencies or labor staff expect and are entitled to a clean facility. The Contract Specifications
written herein will assure that the Facility is maintained to the standards that the Port Authority expects
and our customers deserve.

39.Description of Work Site

Terminal  Domestic Arrivals Level

Exterior Sidewalk

Main Floor Area

Ticket Counters

(Approximate number ofpositions)
I

Common Corridor

Entrance Vestibules

Elevators S

Escalators to Concourse Level 4

Window Glass
	 24,000 sq ft

Doors (glass and frames) 	 19,200 sq ft

information Monitors (near large elevators)

Anodized window sills, mullions, frames

Heating Vents, Various trash receptacles, seats, but urns etc.

Mets Room	 260 sq ft (ceramic tile)

Womens Room	 640 sq ft (ceramic tile)

Public Sating	 100 seats	 (vinyl)

Hallway leading to and including Guard Post Bravo 1,255 sq 11 (terrazzo)

Corridor from Post Bravo to Control Desk 	 483 sq ft (vinyl tile)

Glass Entrance Doors

Floor Matting, Trash receptacles, phone banks, butt urns, stanchions etc.

10,419 sq ft (concrete)

19,352 sq. ft. (terrazzo)

(20 positions)

300 sq ft (concrete)

(floor mats, 900 sq ft.)
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13,850 sq ft

1,164 sq ft

1,098 sq ft

1,098 sqlt

,647 Sq ft

(terrazzo)

(formica)

(carpet)

(stainless steel)

(formica)

714 sq ft

665 sq ft

1,690 sq ft

400 pieces

5

4

10,335

(stainless steel)

(vinyl tile)

(anodized aluminum)

(chrome)

(glass, stainless)

sqft

No reiarnpiug will be required in this area.

Control Desk Area

Main Floor Area

Kitchen area

Male Locker room

Female Locker room

Manager's Office Area

Duty Manager

Ramp Manager

Supervisor (15")

Conference Room

Re-lamping will be required in this area

Terminal B International Departure Level

Exterior Sidewalk

(trash carts, butt urns, dispatch booths etc.)

Terrazzo Floor including (3) elevator areas

Ticket Counters (approx 70 positions)

Ticket Courtiers (approx 70 positions)

Ticket CountS (scales and baggage belt)

White wall behind ticket counters

Air vents above counters

Stainless Steel Wainscoting

Common Corridor

Entrance Vestibules (floor mats, revolving doors)

Chrome Pipe Stanchions

Elevators

Escalators to Concourse Level

Glass (windows)

894 sq ft	 (carpet/vinyl tile)

458 sq ft	 (vinyl tile)

285 sq ft	 (ceramic tile)

350 sq ft (ceramic tilt)

240sqft (carpet)

125 sq ft (carpet)

)7Osqft (carpet)

156 sq ft	 (vinyl tile)

lSOsqft (carpet)

10,419sqft (concrete)
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I

In formation Monitors (near large elevators)

Anodized window sills, mullions, frames

Heating Vents, Various trash receptacles, seats, but urns etc.

No re-laniping will be required in this area.

Terminal B Domestic DCDaTIUFeS Level/ Meeter-Greeter Level

Sidewalk (exterior)

(includes butt urns, planters, dispatch booths,

wash receptacles, support columns etc.)

Terrazzo Floor

Entrance vestibules, rubber matting, revolving doom

Public Rest Rooms near Door 12

(includes baby changing area)

Public Seating

Stainless Steel Phone Banks

Chrome Pipe Stanchions

Carpet (U.S. Customs through Re-Check)

Interline Counters

Cart Path Vinyl.

Baggage Belts (2)

Terrazzo Stair Case (to Ground Transportation)

Ceiling vents

Window Glass

10,872 sq ft (concrete)

27,127 sq ft (terrazzo)

512 sq ft

872 sq ft (ceramic tile)

250 seats (vinyl)

100 pieces (chrome)

16,985 sq ft (carpet)

208 sq ft (formica and stainless)

240 sq ft (Vinyl)

180 sq ft (stainless steel)

160 sq ft (terrazzo)

6,618sq ft

Doors (glass and frames)

Mens Room

Womens Room

Radiators and window frames

Domestic Carousel, carpet and stainless steel

No relampingwfll be required in this area.

5,500 sq ft

240 sq ft (Ceramic Tile)

450 sq It (Ceramic Tile)
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436 sq ft

3,200 sq ft

160 sq ft

100 sq ft

lOU sq ft

100 sq ft

100 sq ft

100 sq ft

144 sq ft

144 sq ft

100 sq ft

100 s ft
100 sq ft

(terrazzo)

(vinyl tile)

(carpet)

(vinyl tile)

(carpet)

(carpet)

(carpet)

(carpet)

(carpet)

(carpet)

(carpet)

(vinyl tile)

(vinyl tile)

lmmjzrations Hall

Main Hall	 49,068 sq ft (carpet)

Inspection Booths (60)	 2,620 sq ft (Formica and texan)

Women's Restroom (north)	 468 sq ft (ceramic tile)

Women's Restroom (south) 	 468 sq ft (ceramic tile)

Men's Restroom (north)	 348 sq ft (ceramic tile)

Men's Rntroom (south)	 348 sq ft (ceramic tile)

Escalators	 10	 (stainless steel)

Elevators	 6	 (vinyl tile, stainless)

Metal Staircases 	 4	 (diamond plate)

Stainless Steel Support Columns 16' high, 11' round 	 7	 (stainless steel)

Chrome Strap Stanchions	 350 (stainless steel)

Window Wait Facing Air Field 	 4,707 sq ft (glass)

Window Knee Wall 	 1,728 sq ft (terzazzo)

The Contractor Will be required to relamp office areas only.

Secondary Immigration

Lobby Entrance and Elevator Lobby

Secondary Waiting Room

Room 339

Room 339a (finger printing)

0111cc Room 342

Office Room 343

Office Room 344

Office Room 345

Office Room 346

Asst Port Director

Seaport Room 353

Holding Cell

Holding Cell

PART V - SPECIFICATIONS	 48



U

Unisex Restroom	 25 sq ft (vinyl tile)

TheContractor will be required to relamp office areas only

Public Health

Room 361
	

100 sq ft (carpet)

Room 362
	

132 sqft (vinyl tile)

Room 364
	

300 sq ft (carpet)

Room 365	 72 sq it (vinyl tile)

Room 368	 70 sq ft (vinyl tile)

Room 370	 100 sq ft (vinyl tile)

Unisex Restrooms/shower 	 60 sq ft (ceramic tile)

Unisex Restrooms/shower	 60 sq 1k (ceramic tile)

Women's Restroom/shower 	 360 sq ft (ceramic tile)

Men's Room Restroom/shower	 360 sq ft (ceramic tile)

The Contractor will be required to relamp office areas only

Immigrations South

Open Area, cubicles and 3 small offices	 • 3,590 sqft (carpet)

Room 324, entrance to Immigrations south
	

440 sq ft (terrazzo)

Break Room 4326
	

336 sq ft (vinyl tile)

Room 315
	

144 sqft (carpet)

Mens Restroom	 120 sq ft (ceramic tile)

Women's Restroom	 120 sq ft (ceramic tile)

The Contractor will be required to relanip office areas only

Imminration Director Area

Main Office
	

SOKsqfI (carpet)

Room 406
	

270 sq ft (carpet)

Room 407
	

390 sq ft (carpet)

Corridor
	

420 sq ft (carpet)

U.S. Customs Area
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Room 222 (under escalator)	 168 sq ft (vinyl tile)

Room 213 US.D.A. (large office) 	 450 sq ft (carpet)

The Contractor Will be required to relamp office areas only

U.S. Fish and Wildlife Services

Office	 210sqft

Room 265	 165sqft

Room 266	 lSOsqft

Room 268	 432 sq ft

Room 268 (Men's Locker Room) 	 130 sq ft

Room 208 (Locker Room)	 130 sq ft

Room 270	 153 sqft

Room 271	 130sqft

The Contractor will be required to relamp office area only

Operations Level F.I.S.

Main Corridor (including 3 elevator lobbies)

Room 175/176(49 Bravo)

Room 174 49A office

Customs Search Restroom

Room 163 (Customs Gym)

Cleaning Contractor Locker Room (Female)

Cleaning Contractor Locker Room (Male)

Baggage Belt Locker Room (Male)

Baggage Belt Locker Room (Female)

Room 115 Immigrations Locker Room (Male)

Room 115 Immigrations Locker Room (Female)

Custom's Corridors

Room 122 Agriculture

Room 123 Agriculture

Room 124 Agriculture (2 offices)

Room 135 K-9 Room

Room 140

2,920 sq ft

236 sq ft

118 sq ft

100 sq ft

800 sq ft

230 sq ft

246 sq ft

190 sq ft

180 sq ft

407 sq ft

407 sq ft

1,374 sq ft

612 sq ft

224 sq ft

400 sq ft

528 sq ft

275 sqft

(carpet)

(carpet)
(carpet)

(carpet)

(ceramic tile)

(ceramic tile)

(carpet)

(carpet)

(vinyl tile)

(carpet)

(carpet)

(ceramic tile)

(rubber)

(ceramic tile)

(ceramic tile)

(ceramic tile)

(ceramic tile)

(ceramic tile)

(ceramic tile)

(vinyl tile)

(carpet)

(carpet)

(carpet)

(carpet)

(carpet)
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Room 141	 300sqft

Room 143	 312sqft

Room 145 (old conference room) 	 676 sq ft

U.S.D.A. Locker Room (Mate) 	 444 sq ft

U.S,D.A Locker Room (Female)	 576 sq ft

Room 139 Office of Investigation	 1,849 sq ft

Holding Cells (4)	 300 sq ft

Customs Locker Roam (Mate) 	 673 sq ft

Customs Locker Room (Female)	 673 sq ft

Room lj4 Customs ACT	 276sqft

Room ISO CustomsK-9	 250 sqft

Room 147 U.S.D.A, Ladies Sleeping Quarters 	 144 sq ft

Room 112/113 K-9 (old grinding room)	 336 sq ft

The Contractor will be required to 1p office areas only.

inbound Baanee Belt Roam

(carpet)

(carpet)

(carpet)

(ceramic tile)

(ceramic tile)

(carpet)

(concrete)

(ceramic)

(ceramic)

(carpet)

(carpet)
(carpet)

(vinyl tile)

Main Floor Area

Men's Restroom

Women's Restroom

Interline Baggage Bell Room

Main Floor Area

Men's Restroom

Women's Restroom

WI Satellite.

Floor Areas

Checkpoint Area

24,231 sq ft (concrete)

48 sq ft (ceramic tile)

48 sq ft (ceramic tile)

20,298 sq ft (concrete)

48 sq ft (ceramic tile)

48 sq ft (ceramic tile)

16,190 sq ft (Tenazzo)I 35,000 sq ii (carpet)

2,839 sq ft (glass)

Loading Bridges (9)
	

3,675 sqft (carpet total)

Public Restrooms

Male	 357 sq ft (ceramic tile)
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Female
	 640 sq ft (ceramic tile)

SI S Wainscoating in Connector and Satellite 	 2,698 sq ft (stainless steel)

Public Seating
	

400 chairs (vinyl)

* ***All stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in
Areas. See below.

Satellite Glass /windows/
	

6527 sq ft (glass)

Connector Glass
	

7,752 sqft

No Relamping in this area is required.

B-2 Satellite

Floor Areas

Loading Bridges (7)

Sterile Corridor

Public Restróon'rs

Male

Female

SI S Wainscoating in Connector and Satellite

Public Seating

18,025 sq ft (Terrazzo)! 37,465 sq It (carpet)

3,375 sq Il (carpet)

5,225 sq U (carpet)

357 sq ft (ceramic tile)

640 sq ft (ceramic tile)

2,698 sq ft (stainless steel)

400 chairs (vinyl)

A

****All stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in
Areas. See below

6-2 Outbound Belt Room Restrooms (2) 	 334 sq ft (ceramic tile)

Glass /windows/partitions/rotunda	 9,059 sq ft (glass)

Onibound 8-2 Bell Room	 7,600 sq It (concrete)

Common Corridors 	 1,064 sq ft (vinyl tile)

No Rilamping in this area is required.

0-3 Satellite
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Floor Areas	 18,855 sq ft (Terrazzo)/ 57,658 sq ft (carpet)

Loading Bridges (8)	 3,515 sq ti (carpet)

Sterile Corridor	 9,658 sq ft (carpet)

Public Restrooms

Male (late 63	 442 sq ft (ceramic tile)

FemaleGate 63	 518 sq ft (ceramic tile)

Male Gate 65	 144 sq ft (ceramic tile)

FemaleGate 65	 263 sq ft (ceramic tile)

Stainless Steel Wainscoting in Connector and Satellite 3,558 sq ft (stainless Stec[)

Public Seating	 1	 500 chairs (vinyl)

3-3 Outbound Belt Room Restrooms Gate 64 (2)	 300 sq ft (ceramic tile)

8-3 Outbound Belt Room Restrooms Gate 67 (2) 	 340 sq ft (ceramic tile)

Glass /windows(prtitionsfrotunda 	 13,356 sq ft (glass)

Common Corridors	 1,100 sq ft (vinyl tile)

****All stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Information
monitors, Check-in Areas counters etc.

No Relaznping in this area is required.

Concourse Level

Entire Floor Area	 17,253 sq ft (stone tile)

Terrazzo Stairwells (2)
	

360 sq ft (terrazzo)

Public Restrooms

Men's Room (Near 3-3)
	

510 sq ft (ceramic tile)

Ladies Room, (Near B-3)
	

561 sq ft (ceramic tile)

Men's Room (NSrB-l)
	

510sqft (ceramic tile)

Lathes Room (NéarB- I)
	

561 sq It (ceramic tile)

Stainless Steel Wainscoting
	

916 sq ft (stainless steel)

Employees Break Room
	 984 sq ft (vinyl tile)

Entrance to Employee Break Room
	 740 sq ft (concrete)
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*	 stairways. Phone Banks, Trash Receptacles, Kiosks, information Booths, Check-in
Areas. See below.

All vents and brown glass over the stores.	 1,176 sq ft	 (glass)

No Relamping in this area is required.

****For the 8-1, 8-2, 8-3 Satellite and Concourse Area

Trash Receptacles	 150 units

Phone Booths	 48 Units

Kiosks/Booths	 9 Units

Check- in Counters	 288,000 sq ft

Stairwells	 9 Flights

Food Cowls (2) Terminals A and B

Stone Tile Floors

Windows

Window mullions

Heat Vents on and under windows

Freight Elevators (2)

Common Corridors (2)

Public Seating for approximately 400 persons

8,134 sq ft (stone tile)

1,542 sq ft (glass)

8,000 Linear Ft

15,000 Linear Ft
48 sq ft (vinyl tile)

829 sq ft (vinyl tile)

400 pieces (chairs)

120 tables (tables)

•	 Food Courtin Terminal B is currently under construction

No relamping is required at these locatiàns and there is no Contractor responsibility in the tenant
areas.

AU-train Stations P-i. P2. P4 and P.4

Measurements are same in each station except where noted

Lobby	 3,844 sq ft (terrazzo)

Escalators (2)	 1,276sqft

Elevator	 432 sq ft (rubber tile)

Platform	 16,528 sq ft (terrazzo)
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Terrazzo stairs (2)

Lower Lobby Glass (P-2 and PA)

Lower Lobby Class (P-i and P-3)

Railings (4ft high

Stainless Steel walls

N.E.C.Airtrain Station

Ticket Counter Female RestRoom

Ticket Counter Male RestRoom

Main Floor from Airtrain to NEC

Escalators to Airirain (2)

Escalators to Platform Level (4)

Stainless and Glass Elevators (3)

Amtrak/NJT Platforms (2)

Passenger Waiting Rooms (4)

Unisex Restrooms (8)

Platform Waiting Rooms (8)

Stairways to Platform Level (4)

1,728 sq ft (terrazzo)

1,568 sq ft (glass)

2,002 sq ft (glass)

1,384 un ft (stainless steel)

5,184 sq ft

100 sq ft (ceramic tile)

100 sq ft (ceramic tile)

14,168 sqft (terrazzo)

395 sqft

1,580 sq it

224 sq ft (rubber tile)

67,712 sq ft (concrete)

3,264 sq ft (painted concrete)

320 sq it ceramic

6,592 sqft (glass)

1,920 sq ft (concrete)

No relamping is required in the public areas though office areas will require spot relamping.

40. Thorough Daily Routine Cleaning

The following areas will be thoroughly cleaned seven (7) days per week, 365 days a year (366 days in a
leap year). Whenever possible, thorough cleaning will be done on the 11PM. to 7AN Shift. Due to
security issues some areas will not be accessible during the midnight tour. These areas will need to be
addressed individually but the access problems do not reduce the Contractors responsibility to maintain
the areas at the specified frequency. It will be necessary for the Resident Manager to coordinate and
schedule the work in accordance with availability with the appropriate agency. The Contractor will need
to remain flexible and be prepared to adjust staffing levels to meet the constantly changing needs of the
facility at no additional charge to the Port Authority.

41. Thorough Cleaning of Lavatories Shower Rooms and Nurseries
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As a result of the potential to exposure to blood borne pathogens, viruses and biological
waste it is imperative that all cleaners are provided with the appropriate training and
safety gear to perform this task properly and safely.

Daily thorough cleaning of lavatories shall consist of the following as a minimum:

) The refilling of all dispensers including paper hand towel, 	 tissue, sanitary,
seat coven, sanitary napkins and hand or shower soap dispensers. Each dispenser
should be ibli when the cleaner is completed all work in the lavatory and all
dispensers should be washed and sanitisd.

> All air fresheners are to be in operation at all times which means that batteries
shall be changed at least every thirty days and the product should be constantly
monitored.

> All receptacles, both "hot sanitary napkin, are to be emptied and can liners
disposed of. The inside of each receptacle will then be washed and sanitized
before a replacement liner is installed.

) All counter tops are to be washed, sanitized and disinfected so that there is no dirt,
mildew, grime, finger prints, graffiti, hair, gum, cigarette butts, trash or any other
type of debris or foreign object.

) All mirrors shall be spotless of fingerprints, water spots, soap residue etc. All
mirror frames shall be cleaned and dried so that no water spots appear on the
frame and to prevent water build up in the frame that eventually causes erosion on
the minor,

> All partitions (urinal, commode or privacy), all doors, vent covers and grills will
be washed and sanitized.

> All exterior surthees of showers, commodes, urinals, shelves, tabletops, chairs,
benches, washbasins and trash receptacles shall be washed and sanitized.

> All interiors of all commodes, urinals, sinks and showers are to be thoroughly
washed disinfected and sanitized daily and as needed.

) All wall surfaces will be washed and sanitized which shall include baseboards.
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> All corners and ceilings shall be inspected for dust build up and cleaned.

> All floors are to be mopped with a sanitizing agent, bacteria killing detergent and
odor counter acting agent capable of killing blood borne pathogens and viruses
such as 1-LLV. and all strains of Hepatitis.

> All lamps and light fixtures are to be washed and spot re-lamped as necessary
Replacement lamps will be provided by the Port Authority, but the Contractor
will be responsible for maintaining a supply of these replacement bulbs for spot
re-Iamping.

> All baby changing tables and baby changing seats will be washed, disinfected and
sanitized daily and as needed.

42. Thorough Cleaning Of Public Areas in the Terminal and Airtrain System

> All terrazzo floor surfaces are to be policed and inspected.

All terrazzo floor surfaces are to be machine scrubbed with a triple action type
scrubber containing the appropriate stone care product for the task at hand. Proper
Stone care methods are detailed in the Methods and Procedures Section of this
agreement. All furniture is to be removed or repositioned so that the entire floor
area is scrubbed.

) All carpets are to be policed and inspected for gum, stains and other foreign debris.
Upon the removal of debris, all stains are to be spot cleaned and the entire floor
vacuumed. Furniture is to be moved or repositioned so that all carpeting is
vacuumed.

' All floor mats are to be removed (when possible) vacuumed, extracted, wet
vacuumed and dc-gummed. The floor area under the removed mat is to be cleaned
and then the mat is to be replaced.

) All spills shall be cleaned up and all gum, stickers, tape or labels are to be removed
from the floor surfaee
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> All non-carpeted floor area is to be swept with a treated cloth.

> All trash receptacles, baskets and ashtrays are to be emptied and can liners disposed
of

) The inside and outside of each recepticle Will then be washed and sanitized before a
replacement liner is installed.

> All furniture, partitions, ledges, windowsills, heat vents, revolving doors, entrance
doors, picture frames, vending machines, partitions, office equipment, glass panels,
glass partitions, pIexiglass panels, phone booths, water fountains, railings,
barricades, stanchions, kiosks, booths and any other fixture is to be dusted and
damp wiped.

> Phone booths, phone banks and water fountains are to be sanitized. All stickers,
dirt, fingerprints, graffiti, spillage, gum, food and any other debris shall be removed
from everything.

> All stainless steel is to be cleaned and polished with a non-petroleum based cleaner
daily and as needed.

' All escalators and elevators are to be washed and dusted assuring that all foreign
objects or unsightly marks are removed. All treadles, door tracks, railings and
risers shall be cease, diiç dust and fingerprint free.

) Escalator machines shall be used on a daily basis. The Contractor will also be
responsible for the cleaning of escalator risers and other areas of the escalator that
the escalator machines do not address.

> All glass, windows, doors, partitions, booths vision panels, monitors, mirrors,
Musks, pictures etc. illbe cleaned of dirt, dust, grime, smears, stickers,
fingerprints etc. using the appropriate glass cleaner.

43. Thorough Cleaning Of Food Courts

) All furniture and trash receptacles are to be removed from the floor area.
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> The floor area shall be policed and inspected assuring that all guru 	 stickers are
removed.

The floor shall than be machine scrubbed using a disinfectant and sanitizing
detergent or required stone care product.

> All grout shalt be inspected for grease buildup and scrubbed clean.

' Before repositioning the fumitóre and trash receptacles, alt chairs, tables, tray
holders shall be thoroughly washed and rinsed with a disinfectant detergent all
fingerprints, smears, grease, food and drink stains, gum under the chairs and table
tops along with any other foreign debris shall be removed.

) The furniture shall then be moved back into place.

) All windows shall be washed and rinsed. The front of all counters will be washed
and sanitized.

> All heat sources shall be washed and cleaned of ingested dust. Vents are to be
removed in systems that have removable vents. The underside of these heating
elements shall be swept, mopped or vacuumed as the area dictates.

> All food court cleaning equipment shall be kept clean, mop head and mop water
changed frequently.

) All blinds, window shades, sunshades or curtains shall be completely free of dirt,
dust and any other debris.

44. Thorough Cleaning Of Terminal and Air Train Stations, Exteriors And N.E.C.
Platforms

> The sidewalks, stairwells, bus, train and taxi waiting areas are to be inspected
daily and as needed.

> All gum, stickeñ, trash, debris etc. is to be removed.
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> Sidewalk stains caused by coffee, soda spills will be readily removed by the
contractor

>> All reachable glass and windows at all entranceways and terminal frontages are to
be clean of fingerprints, dirt and smears. All stickers are to be removed

) All benches are to be clear of debris and are to be damp wiped every day.

> All Phone booths are to be washed and sanitized daily and as needed.

> The entire sidewalk is to be swept and the debris picked up and discarded. No
trash will be swept into the roadway.

> All trash receptacles shall be emptied and the replaceable liner exchangeit

> All columns ate to be cleared of graffiti, stickers and din and then damp wiped.

> All Platform waiting areas are to be thoroughly cleaned of all debris.

> Floor surfaces will be mopped, vacuumed, swept and maintained as all other floor
surfaces in this agreement.

> Rest Rooms will be thoroughly cleaned as explained in the 'Thorough Cleaning
of Lavatories, Shower Rooms and Nurseries" section of this agreement

45. Thorough Cleaning Of Passenger Loading Bridges

) All fifteen (15) Loading Bridges shall be policed and inspected.

) All debris and trash shall be removed

> All carpets shall be inspected and cleaned of gum, stains and spills.

> All loading bridges shall be extended nightly and carpeted areas shall be
vacuumed.
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>' All non-carpeted areas shalt be swept and damp mopped.

All vinyl tracking and wall surfaces shall be damp wiped.

All biological type stains from urine or vomit must be cleaned and deodorized

46. General Policing Of All Contract Areas (Station Workers)

All assigned areas are to be clean at all times. No debris of any kind is to be visible at anytime.
Station Cleaners are to aggressively and expeditiously respond to any trash or debris of any kind,
wet spills, dry spills, sickness, gum, graffiti and any other condition that would deem to
transition an area from clean to unclean. Station Worker tasks are never completed, constant
patrolling of the assigned area is critical in assuring a constantly clean condition, trash
receptacles are to be emptied continuously. Because of the potential existence of foul odors,
bugs and vermin, trash receptacles will never be allowed to fill up so each receptacle should be
emptied not less than every hour, particularly in the food court areas,

Station Workers are required to handle any janitorial condition. Maid carts are to be equipped
With the proper cleaning equipment and janitorial supplies. When a Station Worker requires
supplies they are to make contact with a Contract Supervisor so that additional materials can be
provided. Equipment requirements shall include but not be limited to pan and broom, rest room
cleaning supplies, mop and bucket, maid cart, safety equipment, treated cloth floor sweeper,
glass cleaning supplies, stainless steel cleaning supplies, gum remover, graffiti remover, and any
other item or product that would or could be needed to provide the level of service that this
Contract requires. Station workers are not required to be proficient in the English language but
they must be proficient enough to be able to respond to basic instructions that are communicated
in English.

47. Glass Cleaner

Glass Cleaner - The required glass cleaner will maintain all glass as instructed by the Manager.
High visibility areas will be monitored frequently. The cleaner shall be equipped to handle any
glass that may be determined unsightly by the Manager. The glass cleaner will be responsible
for all glass interior glass below 20 feet in height. The glass cleaner will also be responsible for
the interior and exterior low glass and doorways on both the Arrivals and Departure Levels at
Terminal B. High visibility and high volume areas can change so the glass cleaner must be
flexible enough to handle changing conditions as they arise. The glass cleaner must be equipped
with materials to either spot clean specific problem glass or to thoroughly clean large glass areas.
The glass cleaner must be experienced in the, art of cleaning glass and must have the physical
ability to safely perform the task at hand. Appropriate safety procedures must be followed at all
times.
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48.Lavatory Attendants

Lavatory Attendants . Lavatory Attendants are high visibility employees. They will be called
upon to provide verbal assistance to airport patrons either by providing accurate directions or by
d&ecti n& patrons to the correct person or agency so that assistance can be provided. Lavatory
Attendants must be able to speak English proficiently. Lavatory Attendants must be equipped
with appropriate safety equipment to assure their personal safety when servicing, lavatories,
nurseries, locker rooms, shower rooms etc. They must be skillfully trained in bow to respond 16
cleaning tasks where Blood Borne Pathogens and other biological concerns could be present.
They must be skilled in safely cleaning up and disposing of any materials related to a hazardous
cleanup such as human bodily fluids, hypodermic needles etc.

49. Cleaners

Cleaners - The Cleaner shall be trained to operate, floor scrubbers, floor burnishers, carpet
shampoo equipment, snow blowers, backpack blowers, wet dry vacuums, lift equipment etc. All
Cleaners must be able to communicate effectively in the English language. Cleaners must be
proficient at stainless steel cleaning, glass cleaning, hard floor care, carpet cleaning, snow
removal, flood response and must be physically capable of transporting supplies and equipment.
They will be required to work at heights, either on a ladder or on lift equipment to perform
ceiling cleaning, glass cleaning, relamping, vent cleaning etc. Cleaners may also be required to
lift boxes, setup rooms for meetings, move furniture and perform other duties as directed by the
Manager. They will be high visibility employees so they will also be required to be Customer
Service oriented.

50. Food Court Attendants

Food Court Attendants are high visibility employees and by the nature of their position will be
key employees in regards to the Port Authority Customer Service agenda. The employees
assigned to the food courts shall be energetic workers with affable personalities. The Food Court
Attendants must be able to speak fluent English because they are constantly interacting with
airport customers and serve as an important source of information. Only employees that have
received the appropriate training and who have been previously approved by the Manager shall
be assigned to perform as Food Court Attendants.

51.Daily Project Work

Daily Project Work shall be performed daily, 365 days a year (366 days during a leap year). The
cost for this work will be included in the Annual Lump Sum Price of this Contract. This work
shall be performed between the hours of 11:00pm and 730am, unless instructed otherwise by the
Manager.
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Terrazzo and Polished Marble Tile Floors - All Terrazzo and Polished Marble Tile Floors will
be maintained using the V.I.C. International Procedures for Care and Maintenance of Terrazzo
and Polished Marble floors or an approved equal. The W.C. International Maintenance
Procedure Guide is attached and labeled Attachment E. The Contractor will be required to
utilize the exact equipment and cleaning products specified in the Procedure Guide. The
Contractor will assign trained, competent staff to this critical procedure.

Maintenance

The Contractor will implement the recommended daily maintenance plan that is Also detailed in
the V.I.C. Maintenance Procedure Guide.

When performing either phase, the Contractor must relocate all public seating, trash receptacles
and crowd control stanchions or barricades prior to beginning the task.

Stainless Steel Surfaces

All walls, phone booths, counters, baggage carouse's, water fountains, stanchions, partitions and
any other stainless steel surface are to be cleaned on a daily basis using a non petroleum based
stainless steel cleaner that must be on the Port Authority's Approved Product List.

Rest Room floors

All floors in all public rest rooms will be machine scrubbed and sanitized on a daily basis. All
other restroom floors will be machine scrubbed and sanitized weekly.

Public Sealing

All benches, chairs, stools etc. will be damp wiped and sanitized every day.

Floor Mats

All floor mats and entrance mats are to be vacuumed on a daily basis Any gum or stickers are to
be removed and stains are to be treated and removed. Shampooing will be done as necessary and
at the discretion of the Manager.

Heat or Air Vats or Grills

Al! grills or grates are to be dust free and damp wiped on a daily basis.

Baggage Belt Carousels, Ticket Counters, Luggage Scales

These are to be spotless, free of stickers, finger prints, dust, grime or any other foreign substance.
These areas must be addressed on a daily basis.
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Light Bulb Replacement

The Contractor shall be required to spot re-an1p. Bulbs will be supplied by the Port Authority.
All stations are to be covered seven (7) days a week, 365 days a year, 366 days during a leap
year.

52. Stations

STATION LOCATION	 HOURS
International Departure Level
Interior and Exterior throughout the entire level, including ticket
counters, entrance vestibules, the common office hallways, elevators, 	 7:00 AM

I	 escalators and exterior sidewalks	 X 3:30
PM

This station will clean the WI Concourse restrooms until IPM
8 LABOR
HOURS

Domestic Arrivals Level
Interior and Exterior throughott the entire level. Includes restrooms 	 7:00 AM

2	 adjacent to British Air Ticket counler,, elevators, escalators, common 	 X 3:30
hallways in the back office areas, Post Bravo and PA Control Desk	 PM
offices and restrooms.

•

	

	 8 LABOR
HOURS

Glass cleaner:
Daily as directed by the Manager	 7:00 AM

3	 X3:30
PM

8 LABOR
______•

	

	 HOURS
Terminal "B" Food Court and Concourse Level
Responsible for busing tables, mopping floors, and wiping down	 7:00 AM

4	 tables; chairs; windows and trash receptacles. Trays will be returned to X 3:30
the serving counters of the respective vendors 	 PM
Post Screening: Will clean B-2 Restroom as part of regular duties
(Female) Opposite of B2 Station

	

	 8 LABOR
HOURS

Terminal "B" Food Court and Concourse Level
Responsible for busing tables, mopping floors including elevator	 7:00 AM

5	 lobby, and wiping down tables; chairs; windows and trash receptacles. X 3:30
Trays will be returned to the serving counters of the respective 	 PM
vendors,
Will police Terminal B Airtrain Platform as part of regular duties 	 18 LABOR
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Pre Screening:	 HOURS
Terminal "A" Food Court
Responsible for busing tables, mopping floors, and wiping down 	 7:00 AM

6	 tables; chairs; windows and trash receptacles. Trays will be returned to X 3:30
the serving counters of the respective vendors. 	 PM
PA Welcome Center Will be policed as past of the duties of this station
* Terminal A Food Court cleaner will periodically respond to police 	 S LABOR
Airtrain stations P-3, P-2, and P-I as instructed by the Manager. 	 HOURS
Airtrain cars will policed as needed and directed by the Manager.

- Terminal "A" Food Court
Responsible for busing tables, mopping floors, and wiping down 	 7:00 AM

7	 tables; chairs; windows and trash receptacles. Trays will be returned to X 3:30
the serving counters of the respective vendors.	 PM
* Terminal A Food Court cleaner will periodically respond to police
Aittain stations P3, P-2, and P-1 as instructed by the Manager. 	 S LABOR
Airtrain cars will be policed as needed and directed by the Manager. 	 HOURS

Domestic Departure Level Interior and Exterior, Including Customs
Ramp, Interline Recheck, elevators, escalators, Meetets & Greeters and 7:00 AM

S	 This station will clean Restrooms at Door 12 until I pin. Will Police 	 C 3:30
Concourse level and Terminal B Airtrain Station as part of regular 	 PM
duties.:

S LABOR
HOURS

B-I Satellite, Connector and Restrooms including B-I Concourse
Level Restrooms Pre- Screening and Restroom on B-I End of

9 MO	 Domestic Departures, Satellite area and Loading Bridges, connector 	 7:00 AM
Requires and moving walkway will be continuously cleaned. Policing Domestic X 3:30
2 Cleaners Departure Ticket Counter queuing area and adjacent sidewalks. 	 FM

16
Restrooms must be cleaned without being closed therefore 	 LABOR
2 cleaners One Male and One Female are required 	 HOURS
U.S. Customs Main Hall
Ships office and associated offices, USDA offices, FIS operations level 7:00 AM

11	 Customs, Inunigrations and USDA offices. 	 X 3:30
PM

Immigrations Main Hall
Immigrations Secondary, Immigrations offices south side, Public 	 SLABOR
Heatth.offices, Immigrations Directors office 4th floor. Includes (4)	 HOURS

• public restrooms in main ball. Restrooms in office areas and (2)
Holding Cell in Secondary.
*Area has (8) public restrooms that will be maintained until 12:30 pm.

Satellite

PART V- SPECIFICATIONS



I Connector and Operations Level, This station will be responsible for 	 7:00 AM
12	 the 2-2 Sterile Corridor and Loading Bridges. This station includes the X 3:30

(2) public restrooms and the (4) ramp level restrooms. Spot cleaning of PM
all glass in the Satellite and connector is required. Restrooms in the B-
2 Connector will be active when cleaning.	 8 LABOR

HOURS
B4 Satellite
Connector and Operations level, This station will clean the Sterile 	 7:00 AM

13	 Corridor and Loading Bridges. This station includes the (4) public 	 X 3:30
restrooms and the (4) ramp level restrooms. Spot cleaning of all glass 	 PM
in the Satellite and connector is required
Public Restrooms Will be closed when cleaning

	

	 8 LABOR-
HOURS

NEC Platform Level and Airtrain Station
(4) passenger waiting rooms and associated unisex restrooms.	 7:00 AM

14	 Responsible for cleaning the entire length of 'both train platforms 	 X 3:30
including seating areas. P4 and NEC Airtrain level, Bridge and Ticket PM
Counter Lobby area, which includes (2) public restrooms. P4 station
will include policing the exterior bus wailing area.	 8 LABOR

HOURS
Female Lavatory Attendant (rotating)

15	 Customs and Immigration Women's Restrooms (4) and Nurseries (4)	 1:00 PM
X9:30

'Attendant will continually move from restroom to restroom on both 	 PM
levels

S LABOR
HOURS

Male Lavatory Attendant (rotating)
16	 Custom and Immigration Men's Restrooms (4)	 1:00 PM

X9:30
Attendant will continually move from restroom to restroom on both 	 PM

levels
S LABOR
HOURS I

Lavatory
17

Meeters and Greeters restrooms (adjacent to door #12 on the Domestic
Departure) and Concourse Level (foot of B-3 connector)

'Attendant will continually alternate from rest room to restroom, both male
and female; Each restroom will be closed down when services are being
provided, Attendant will be responsible for posting signage outside closed

1:00 PM X
9:30 PM

S LABOR
HOURS
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STATION LOCATION	 HOURS
International Departure Level
Interior and Exterior throughout the entire level, including ticket
counters, entrance vestibules and the common alike hallways and 	 3:00 PM

18	 exterior sidewalks. 	 X 11:30
Domestic Departure Level 	 PM
Interior and Exterior. Including Customs Ramp, Interline Recheck,
Meeters & Greeters

	

	 S LABOR
HOURS

This station will clean the 8-3 Concourse restrooms after 9:30 PM
Each restroom will be closed down when services are being provided.
Cleaner will be responsible for posting signage outside closed
restroom, directing passengers to alternate location.

Domestic Arrivals Level
Interior and Exterior throughout the entire Level. Includes restrooms 	 3:00 PM

19	 adjacent to British Air Ticket counter, common hallways in the back 	 X 11:30
office areas, Post Bravo and PA Control Desk offices and restrooms. 	 PM

• $ LABOR
•	 HOURS
Terminal "F' Food Court and Concourse Level
Responsible for busing tables, mopping floors, and wiping down	 3:00 PM

20	 tables; chairs; windows and trash receptacles. Trays will be returned to X 11:30
the serving counters of the respective vendors 	 PM
Post Screening: Will clean B-2 Restroom as part of regular duties
(Female) Opposite of 8-2 Station 	 8LABOR

•	 HOURS
Terminal 'B" Food Court and Concourse Level
Responsible for busing tables, mopping floors, and wiping down 	 3:00 PM

21	 tables; chairs; windows and trash receptacles. Trays will be returned to X 11:30
the serving counters of the respective vendors. 	 PM
Pie Screening: Will Police Concourse level and Terminal B Airtrain
Station as part of regular duties	 S LABOR

HOURS
Tenninai "A" Food Court
Responsible for busing tables, mopping floors, and wiping down	 3:00 PM

22	 tables; chairs; windows and trash receptacles. Trays will be returned to X 11:30
the serving counters of the respective vendors. 	 PM
PA Welcome Center will be policed as part of the duties of this station

8 LABOR
* Terminal A Food Court cleaner Will periodically respond to police 	 HOURS
Airtxain stations P-3, P-2, and P-I as iristnzcted by the Manager.
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Airtrain cars will be policed as needed ad directed by the Manager.

Terminal "A" Food Court
Responsible for busing tables, mopping floors, and wiping down 	 3:00 PM

23	 tables; chairs; windows and trash receptacles. trays will be returned to X 11:30
the serving counters of the respective vendors. 	 PM
S Terminal A Food Court cleaner will periodically respond to police
Airtrain stations P-3, P-2, and P-I as instructed by the Manager. 	 S LABOR
Airirain cars will be policed as needed ad directed by the Manager.	 HOURS

B-I Satellite, Connector and Restrooms including S-I Concourse
Level Restrooms Pre- Screening and Restrooms on B-I End of 	 3:00 PM

24/25	 Domestic Departures. Satellite seating area and Loading Bridges will 	 X 11:30
Requires be continuously cleaned, Policing Domestic Departure Ticket Counter I'M
2 Cleaners queuing area and adjacent sidewalks,

Restrooms must be cleaned without being closed therefore 	 16
2 cleaners One Male and One Female are required	 LABOR

HOURS

U.S. Customs Main Flail and Immigrations Main Hall
Includes the policing of all active office areas and the public

26	 restrooms on both levels after 9:30 pm Immigrations Secondary, 	 3:00 PM X
lmniigrations offices south side, Public Health offices, Immigrations 	 11:30 PM

• Directors office 4th floor. Includes (4) public restrooms in main hail.
I Restrooms in office areas and (2) Holding Cell in Secondary.	 8 LABOR

HOURS
27	 B-2 Satellite (Male)

• Connector and Operations Level, This station will be responsible for 3:00 PM X
the 8-2 Sterile Corridor and Loading Bridges. This station includes	 11:30 PM
the (2) public restrooms and the (4) ramplevel restrooms. Spot
cleaning of all glass in the Satellite and Connector is required.

	

	 8 LABOR
HOURS

8-3 Satellite
Connector and Operations Level, This station will police the Sterile 	 3:00 PM X

28	 Corridor and Loading Bridges. This station includes the (4) public 	 11:30 PM
rttroorns and the (4) ramp level restrooms. Spot cleaning of all glass
in the Satellite and connector is required	 8 LABOR

HOURS
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NEC Platform Level
(4) passenger waiting moms and associated unisex restrooms. 	 3:00 PM X

29	 Responsible for policing the entire length of both train platforms 	 11:30 PM
includingicating areas
Ahtrain Station	 S LABOR
P-4 and NEC Airtrain level, Bridge and Ticket Counter Lobby area,	 HOURS
which includes (2) public resU-ooms. P-4 station will include policing
the exterior bus waiting area

Metal Maintenance
The contractor shall supply four (4) employees who shall perform	 11pm-

11pm-	 metal maintenance services throughout the Facility in accordance 	 lAM
7AM	 with the schedule supplied to and agreed with, by the Manager. The 	 Monday
Monday	 metal maintenance will include associated glass when directed by the through
through	 manager	 Friday
Friday

32
LABOR
HOURS

ALL STATIONS ARE TO BE COVERED SEVEN (7) DAYS A WEEK, 365 DAYS A YEAR,
366 DAYS DURING A LEAP YEAR.

53. Periodic Work

Periodic Work
Vinyl Tile
Strip and Refluish

Area
Term B Domestic Departures Cart Path
Term B Domestic Arrivals
Central Desk Area
Supervisor (75)
5-2

Common Corridor
Ops Level Gate 68
Common Corridor
Ops Level Gates 54 &55
B-3

Common Corridor- ups Level
Oxford And Worldwide Area

Est.
Annual Annual

Sq. Pt. Frequency Sq. Ft.
240	 6	 1440

447	 6
	

2,692
156	 6
	

936

204	 6
	

1,224

860	 6
	

5,160

414	 6
	

2,484
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660	 6

984	 6

329.	 6

24	 6

500	 6

24	 6

3,960

5,904

1,974

144

3,000

144

665	 6	 3,990

73	 6	 438
483	 6	 2,898
458	 6	 2,748

Common Corridor Ops Level
Between Gates 66&67
Conc. Level - C.E.LL.
Employee Break Room
Common Corridor Behind
Term B Food Court
Freight Elevator
B Food Court Corridor
Common Corridor Behind
Term A Food Court
Freight Elevator.
A Food Court Corridor
Common Corridor Behind
Outbound 2 & 3 Counters
2 Small Elevators
3-2 Departures
Guard Post B Lobby
Control Desk Kitchen Area

Office Area In Secondary
Immigrations

Kitchen
Main Secondary
Waiting Room
Fingerprint Room
Room 33%
Holding Cell (1)
Total
Periodic Work
Vinyl Tile
Strip and Refinish

Area
Holding Cell (2)
Unisex Restroom
Public Health

Room 362
Room 365

Room 368

458	 6	 2,748
3,200	 6	 19,200

100	 6	 600
IOU	 6	 600

60,834

Est.
Annual Annual

Sq. Ft. Frequency Sq. Ft.
100	 6	 600
25	 6	 150

132	 6	 792
72	 6	 432
70	 6	 420
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Room 370
Immigrations Offices
South
Break Room - Room 326
Elevator #1
Elevator #2
Elevator #3
Elevator 44
Elevator #5
Elevator #6
US. Customs Level
Search Room #1
Search Room 92
Search Room #3
Search Room #4
Lunch Room
t175U Office Room #243
Customs Office Room 4244
(Under Escalator)
USDA Reception Area
Lab And Grinder Room
Room #209
Room #226 (K-9 Area)
Operations Level
Main Corridor Including
3 Elevator Lobbies
U.S. Customs Corridors
Agriculture Corridor
Rooms 112/113 K-9

Total

om

2,016
252
252
252
252
252
252

480
480
480
480

1,680
600
600

2,160

480

17,520

8,244
2,304
2,016

44,046

336
	

6
42
	

6
42
	

6
42
	

6
42
	

6
42
	

6
42
	

6

80
	

6
80
	

6
go
	

6
so
	

6
280
	

6
100
	

6
100
	

6

360	 6

80	 6

2,920	 6

1,374
	

6
384
	

6
336
	

6

Periodie Work
Vinyl Tile
Burnish	 . .	 at.

Annual Annual
Area	 .	 I	 Sc, Ft. Frequency Sq. Ft.
Term B Domestic Departures Cart Path 240	 26	 6240
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447	 26	 11,622
156	 26	 4,056

204	 26	 5,304

860	 26	 22,360

414	 26	 10,764

660	 26

984	 26

329	 26

24	 26

500 - 26

24	 26

665
	

26

73
	

26
483
	

26
458
	

26

17,160

25,584

8,554

624

13,000

624

17,290

1.898
12,558
11,908

458	 26
3,200	 26

100	 26
100	 26

11,908
83,200

2,600
2,600

263,614

Term B Domestic Arrivals
Central Desk Area
Supervisor (75)
B-2

Common Corridor
Ops Level Gate 68

Common Corridor.
Ops Level Gates 54 &55
B-3

Common Corridor - Ops Level

Oxford And Worldwide Area
Common Corridor - Ops Level
Between Gates 66&67
Cone. Level - C.E.L.L.
Employee Break Room
Common Corridor Behind
Term B Food Court
Freight Elevator
B Food Coin Corridor
Common Corridor Behind
Term AFood Court
Freight Elevator
A Food Court Corridor
Common Corridor Behind
Outbound 2 & 3 Counters
2 Small Elevators
B-2 Departures
Guard Post B Lobby
Control Desk Kitchen Area

Office Area In Secondary
Immigrations

Kitchen
Main Secondary
Waiting Room
Fingerprint Room
Room 339a
Holding Cell (1)
Total
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Periodic Work
Terrazzo
Machine Scrub and Rinse

Area	 Sq. Ft. Frequency Total

Term B Dom Arrivals
Ground Trans Main Floor Area
Hallway to Guard Post Bravo
TeI1TIITIS1 B International Departures
Terminal B Domestic Departures
Immigration Hall Window Knee Wall
Room 324
Customs Area Window Knee Wail
Customs Area Can Storage
Customs Area Over. Baggage Bleva.
Ships Office Ent, Vestibule
Corridor Behind Luggage Area
B-i Satellite Floor Area
B-2 Satellite Floor Area
B-3 Satellite Floor Area
Air Train Station P-I to P-4 Lobby
Air Train Station P-I to P4 Platform
Air Train Station P-i to P4 Stairs
Nee Airtrajn Station Main Floor
TOTAL

232,224
95,064
15,060
166,200
325,524
20,136
5,280

20,736
33,600
1,440
2,880
2,100

194,280
216,300
226,260
46,128
198,336
20,736
170,016

1,992,900

	

19,352
	

12

	

7,922
	

12

	

1,255
	

12

	

13,850
	

12

	

27,127
	

12

	

1,728
	

12

	

440
	

12

	

1,728
	

12

	

2,800
	

12

	

120
	

12

	

240
	

12

	

175
	

12

	

16,190
	

12

	

18,025
	

12

	

18,855
	

12

	

3,844
	

12

	

16,528
	

12

	

1,728
	

12

	

14,168
	

12

Periodic Work
Vinyl Tile
Burnish
	

Est.
Annual Annual

Area	 Sq, Ft. Frequency Sq. Ft.
Holding Cell (2): 	 1100	 26	 2,600
Unisex Restroom
	 25	 26	 650

Public Bealth

Room 362
	

132
	

26
	

3,432
Room 365
	

72
	

26
	

1,872
Room 368
	

70
	

26
	

1,820
Room 370
	

too
	

26
	

2,600
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Immigrations Offices
South

Break Room - Room 326
Elevator #1
Elevator #2
Elevator #3
Elevator #4
Elevator #5
Elevator 96
U.S. Customs Level

Search Room #1
Search Room #2
Search Room #3
Search Room #4
Lunch Room
"75" Office Room # 243
Customs Office Room #244
(Under Escalator)
USDA. Reception Area

Lab And (hinder Room
Room #209
Room #226 (K-9 Area)
Operations Len!

Main Corridor Including
3 Elevator Lobbies
U.S. Customs Corridors
Agriculture Corridor
Rooms 1121113 K-9

Total

336
	

26
	

8,736
42
	

26
	

1,092
42
	

26
	

1,092
42
	

26
	

1,092
42
	

26
	

1,092
42
	

26
	

1,092
42
	

26
	

1,092

80
	

26
	

2,080
80
	

26
	

2,080
80
	

26
	

2,080
80
	

26
	

2,080
280
	

26
	

7,280
100
	

26
	

2,600
100
	

26
	

2.600

360	 26
	

9,360

80	 26	 .2080

2,920	 26
	

7 5, 920

1,374
	

26
	

35,724

384
	

26
	

9,984
336
	

26
	

8,736
199,866

Periodic Work
Ceramic Tile
Machine Scrub and Rinse

Term B Dom Arrivals
Mens Room
Women's Room
Control Desk M/F Lockers

Sq. Ft Frequency Total

260	 12	 3,120
640	 12	 7,680
585	 12	 7,020
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872
872
468
468
348
348
60
60
360
120
120
20
237
48
215
342
343
433
433
130
130
100
230
246
190
107
44
576
673
673
48
48
375
640
375
334
640
442
518
144
263
300.
340

12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12

12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12

Term B Dom Departures
Public Rest Rooms® Door 12
Immigration Hall Women's Rim (N)
Immigration Hall Women's Km. (S)
Immigration Hall Mens Rm. (N)
Immigration Hall Mets km. (5)
Pub. Health Unise!c Restroom
Pub. Health Unisex Restroom
Mens Rest Room
Immigration South Mets Rm.
Immigration South Women's Rim.
Mens Room
Room 214
Rest Room
Room 215
Cust. Area Mens Room North
Cust Area Mets Room South
Cast. Area Women's Room North
Cust. Area Women's Room South
Fish and WiIc3LfeRoorn 268
Fish and WildLife Room 208
Ops Level FIS Search Room
Ops Level FIS Cont. Lock. Rn Female
Ops Level FIS Cant. Lock. Rim Male
Baggage Belt Loc. Rm Male
Baggage Belt Loc. Rn, Female
USDA Lee. Km Male
USDA Loc. Rm Female
Customs Loc. Rn, Male
Customs Loc. RmFernale
Inbound Baggage Belt Meos Room
Inbound Baggage Belt Women's Room
Dl Satellite Mets Room
81 Satellite Women's Room
B2 Satellite Mens Room
82 Outbound Belt Room Restroom
B2 Satellite Women's Room
B3 Satellite Merts Rn (late 63
B3 Satellite Female km (late 63
B3 Satellite Mets Ran Gate 65
83 Satellite Female Rim Gate 65
B3 Outbound Baggage Rest. RM Gate 64
83 Outbound Rest Room

10,464
10,464
5,616
5,616
4,176
4,176
720
720
4,320
1,440
1,440
240
2,844
576
2,580
4,104
4,116
5,196
5,196
1,560
1,560
1,200
2,760
2,952
2,280
1,284
528
6,912
8,076
8,076
576
576
4,500
7,680
4,500
4,008
7,6$0
5,304
6,216
1,728
3,156
3,600
4,080
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12
12
U
12
12

Concourse Level Mens Room	 510
Concourse Level Women's Room	 561

NEC Station Ticket Counter Fern. Rest Rm 100
NEC Station Ticket Counter Male. Rest RIm 100
Unisex Rest Room 320
TOTAL

6,120
6,732
1,200
1,200
3,840
201,708
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Periodic Work
Carpet
Shampoo anti Extract

Area
B-2
Loading Bridges
Gate Si
Gatc52
Gate 53
Gate 54
Gate 55
Gate 56

Gate 57
11-3
Loading Bridges
Gate-60
Gate-61
Gate-62

Gate 63
Gate-65
Gate-66
Gate-67
Gate-68

11-I Loading Bridges (9) 4047
Control Desk
Main Area

Duty Manager

Ramp Manager
Supervisor "75"

Conference Roam
Managers Office &
Secretary Area

Immigrations Hall

Main Hall
Secondary Immigration
Room #339

Est,
Annual	 Annual

Sq. Ft.	 Frequency	 Sq, Ft.

482
	

12
	

5,784

482
	

12
	

5,784

482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,184
482
	

12
	

5,784

482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,784

482
	

12
	

5,784
482
	

12
	

5,784
482
	

12
	

5,784

482
	

12
	

5,784

894
	

6
	

5,364

125
	

2
	

250

170
	

2
	

340

15
	

2
	

312

180
	

2
	

360
240
	

2
	

480

49,068	 12	 588,816

160	 2	 320
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808
	

2
	

1,616
270
	

2
	

540
3,903
	

2
	

7,806
4,206
	

2
	

8,412

I

12
2
2
2
2
2
2
2
2
2
2
2

56,065,344
450

900
288
500
400
556
300
480
224
1312
900

4,672,112
225

450
144
250
200
278
150
240
112
656
450

A

Office
Office
Office
Total

Periodic Work
Carpet
Shampoo and Extract

Area
Public Health

Room #364
Room #361
Immigrations South
Open Office Area
4/h Floor Immigration

Director's Office
Room #406
Room #407
Corridor
U.S. Customs Level

Main Hall
Room #240
Room #260
Room #252
Room #254
Hologram Room
Ships Office Main Hall
Room #256
U.S.D.A. Reception Area
Room H 232:
Usda Main Corridor
U.S.D.A. Main Offices
Room *213
U.S. Fish And Wildlife
Room #265
Room #265
Room #26S
Room #270

II
	

2
	

200
It
	

2
	

200
'I
	

2
	

200
689,386

Est.
Annual	 Annual

Sq. Ft.	 Frequency	 Sq. Ft.

300	 2	 600
100	 2	 200
3,590	 12	 43,080

165
	

2
	

330
150
	

2
	

300
432
	

2
	

864
153
	

2
	

306
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Room #271
	

130	 2
	

MR
Operations Level

Room #174 - 49a Office
	

118	 2
	

236
Room 175/176 49b Office	 236	 2

	
472

Room #fl2
	

612	 2
	

1,224
Total
	

56,131,900

Periodic Work
Carpet
Shampoo and Extract

Area
Agriculture
Room #123

Room #124
Room #134
RooM #135
Room #139
Room #140
Room #141
Room #43
Room #145
Room #147
Room #150
Total

Est.
Annual Annual

Sq. Ft.	 Frequency Sq. Ft.

224
	

2
	

448
400
	

2
	

800
276
	

2
	

552

528
	

2
	

1,056
1,849
	

2
	

3,698
275
	

2
	

550
300
	

2
	

600
312
	

2
	

624
900
	

2
	

1,800
144
	

2
	

288
2,503
	

2
	

5,006
15,422

Periodic Work

filaol
Wash and Rinse

Area
B-I Connector Both Sides of Glass
8-1 Satellite Glass
8-2 Connector Both Sides of Glass
B-2 Departure Lounge

(Exterior)

Sq, Ft. Frequency Total

	7,752	 6	 46,512

	

6,527	 6	 39,162

	

2,960	 6	 17,760

	

3,232	 6	 19,392
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B-2 Rotunda
(Both Sides Of Glass)
B-3 Connector
(Both Sides Of Glass)
13-3 Departure Lounge
(Exterior)
B-3 Rotunda
(Both Sides Of Glass)
Concourse Level
Brown Glass Over Shops
Term B Food Court
(Exterior) +*Uudt Construction"
Term A Food Court
Exterior
International Departure Level
Upper Glass
Interior/Exterior

Immigrations Hall
Exterior
U.S. Customs Hail
Exterior
Green Glass F.I.S. Exterior
Customs And bninigrations
Mrtrain Station P-i
Platform Glass Interior
Airtrain Station P-2
Platform Glass Interior
Airtrain Station P-3
Platform Glass Interior
Airtrain Station PA
Platform Glass Interior
Total

Periodic Work
Glass
Wash and Rinç

Area

1,670
	

6
	

10,020

5,008
	

6
	

30,048

2.205
	

6
	

13,230

1,670
	

6
	

10,020

1,176
	

6
	

7,056

732
	

6
	

4,392

820
	

6
	

4,920

15,250
	

6
	

91,500

	

4,707
	

3
	

14,121

	

4,707
	

3
	

141,21

	

3,138
	

3
	

9,414

	2,912
	

3
	

8,736

	

2,912
	

3
	

8,736

	

2,912
	

3
	

8,736

	

2,912
	

3
	

8,736

366,612

Sq. Ft. Frequency Total
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Aitirain Station Term A
Platform Glass Interior
Airtrain Station Term B
Platform Glass Interior
Airtrain Station Term C
Platform Glass Interior
Airtrain Station P-I
Lower Level	 -
Airtrain Station P2
Lower Level
Airtrain Station P-3
Lower Level
Airtrain Station P-4
Lower Level
Airtrain Station F-i
Platform Glass Exterior
Airtrain Station P-2
Platform Glass Exterior
Airtrain Station P-3
Platform Glass Exterior
Airtrain Station P4
Platform Glass Exterior
Airtrain Station Term A
Platform Glass Exterior
Airtrain Station Term B
Platform Glass Exterior
Airtrain Station Term C
Platform Glass Exterior
Airtrain Station N.E.C.
Elevator 41 Glass
Airtrain Station N.E.C.
Elevator 42 Glass
Airtrain Station N.E.C.

Elevator 3 Glass
Total

8,736

8,736

8,736

3,003

2,352

3,003

2,352

8,736

8,736

8,736

&,736

8,736

8,736

8,736

9,600

9,600

9,600
126,870

	

2,912
	

3

	

2,912
	

3

	

2,912
	

3

	

1,001
	

3

	

784
	

3

	

1,001
	

3

	

784
	

3

	

2,912
	

3

	

2,912
	

3

	

2,912
	

3

	

2,912
	

3 -

2,912
	

3

2,912
	

3

2,912
	

3

	

3,200
	

3

	

3,200
	

3

	

3,200
	

3

Periodic Work
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Sq. Ft. Frequency Total

	

3,200	 2

	

3,200	 2

	

3,200	 2

	

3,200	 2

	

3,200	 2

	

3,200	 2

3.200	 2

6,400

6,400

6,400

6,400

6,400

6,400

6,400
44,800

Clan
Wash and Rinse

Area

AirTrain Station Tern A
Elevator Glass
Airtrain Station Term B
Elevator Glass
Airirain Station Tent C
Elevator Glass
Aixlxain Station P1
Elevator Glass
Airtrain Station P-2
Elevator Glass
Airtrain Station P-S
Elevator Glass

Airtrain Station F-i
Elevator Glass
Total

Periodic Work
Stainless Steel
Wash and Polish
(Done by Project Crew)
Area Sq. fILE/Each Frequency Total

587
1,098
1,690
250
100
7

350
8,680
2,698
2,698
1,394
5,184

Various Locations Bollards (each)
Term B Ticket Counter% Scales Etc. (sq ft)
Entrance Vestibule (sq Ii)
tnt, Depart. Chrome Pipe Stanchions (If)
Dom. Depart. Chrome Pipe Stanchions (if)
Immigration Hall Stainless Steel Support Columns (Ca)

Us CijstomsCarosel (sq fi)
B- 1 Satellite Stainless Steel Wainscoating (sq fl)
8-2 Satellite Stainless Steel Wainscoating(sq ft)
B-3 Satellite Stainless Steel Wainscoating (sq It)
Air Train Station Railings (1t)
Air Train Station Walls (sq it)

Total

4	 2,348
4	 4,392
4	 6,760
4	 1,000
4	 400
4	 28
4	 1,400
4	 34,720
4	 10,792
4	 10,792
4	 5,536
4	 20,736
98,904
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STANDARD CONTRACT TERMS AND CONDITIONS

PART I GENERAL DEFINITIONS

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows:

Authority or Pon Authority - shall mean the Port Authority of New York and New Jersey.

Contract. Document or Mreerneji4 .. shall mean the writings setting forth the scope, terms, conditions and
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be
limited to: Invitation for Bid (IFS). Request for Quotation (RFOJ, Request for Proposal (RFP), Purchase Order
(P0), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted,"
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements,
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the
Authority's Manager, Purchasing Services Division.

Days-or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included.

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and
holidays.

Month - unless otherwise specified, shall mean a calendar month.

Director - shall mean the Director of the Department which operates the facility of the Port Authority at which
the services hereunder are to be performed, for the time being, or Ms/her successor 

in 
dutiesduties for the purpose of

this Contract, acting personally or through one of his/her authorized representatives for the purpose of this
Contract

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract.

No person shall be deemed a representative of the Director or Manager except to the extent specifically
authorized in an express written notice to the Contractor signed b y the Director or Manager, as the case may be.
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director.

jngiy Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least
51% of the stock of which is owned by one ormore minority groups, and whose management and daily business
operations are controlled by one or more such individuals who are citizens or pennanent resident aliens.

"Minority Group" means any of the following racial or ethnic groups:

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin;

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American
cialtureorOrigin, regardless of race;

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East,
Southeast Asia, The Indian Subcontinent, or the Pacific islands;
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(d) Native American or Alaskan native persons having origins in any of the original peoples of
North
America and maintaining identifiable tribal affiliations through membership and participation or
community identification.

Site of the Work -or words of similar import shall mean the Facility and all buildings and properties associated
therewith as described in this Contract.

Small Business Pntetvrise (SBE) -The criteria for a Small Business Enterprise are:

• The principal place of business must be located in New York or New Jersey;
• The firm must have been in business for at least three years with activity;
• Average gross income Limitations by industry as established by the Port Authority.

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials,
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any
person who furnished merely his own personal Labor or his own personal services. "Subcontractor", however,
shalt exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary of the
Contractor, or an officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a
substantial interest, provided, however, that for the purpose of the clause hereof entitled "Assignments and
Subcontract? the exclusion in this paragraph shall not apply to anyone but the Contractor itself.

Women-Owned Business Entemrise (V/BE) - shall mean a business enterprise which is at least 51% owned by
one or more women, or, in the case of a publicly held corporation, at least 51% of the stock of which is owned
by one or more women and whose management and daily business operations are controlled by one or more
women who are citizens or permanent or resident aliens.

Work - shell mean all services, equipment and materials (including materials and equipment, if any, furnished
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services to
be performed or goods to be furnished in connection with the service to be provided hereunder.

PART II GENERAL PROVISIONS

I. Facility Rules and Regulations of The Port Authority
a. The Contractor shalt observe and obey (and compel its officers, employees, guests, invitees, and those

doing business with it, to observe and obey) the facility Rules and Regulations of the Port Authority
now in effect, and such further reasonable Rules and Regulations which may from time to time during
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health,
preservation of property or maintenance of a good and orderly appearance and efficient operation of the
Facility. The Port Authority agrees that except in case of emergency, it shall give notice to the
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor
shall be required to comply therewith.

b. A copy of the facility Rules and Regulations of the Port Authority shall be available for review by the
Contractor at the Office of the Secretary of the Port Authority,

2; Contractor Not An Agent
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any

Page 4 of 27
Standard Contract Terms and Conditions

Rev. 2112110 (PA BID)



purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at
times an independent Contractor and the officers, agent and employees of the Contractor shall not be or be
deemed to be agents, servants or employees of the Port Authority,

3. Contractor's Warranties
The Contractor represents and warrants:
a. That it is financially solvent, that it is experienced in and competent to perform the requirements of this

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the
solicitation are true, and, if the Contractor he a corporation, that it is authorized to perform this Contract;

h. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that
from its own investigations it has satisfied itself as to the nature of all things needed for the performance
of this Contract, the general and local conditions and all ocher matters which in any way affect this
Contract or its performance, and that the time available to it for such examination, analysis, inspection -
and investigation was adequate;

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and
that it can and will perform it in strict accordance with such provisions and requirements;

4. That no Commissioner, officer, agent or employee of the Port Authority is personally interested directly
or indirectly in this Contract or the compensation to be paid hereunder;

c. That, àcept only for those representations, statements or promises expressly contained in this Contract,
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to
enter into this Contract or has been relied upon by the Contractor, including any with refirence to: (1)
the meaning, correctness, suitability, or completeness of any provisions or requirements of this Contract;
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities needed for
the petfbnnance of this Contract; (3) the general or Local conditions which may in any way affect this
Contract or its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or
different from those referred to in (1) through (4) immediately above, affecting or having any
connection with this Contact, the bidding thereon, any discussions thereof, the performance thereof or
those employed therein or connected or concerned therewith.

Moreover, the Contiactur accepts the conditions at the Site of the Work as they may eventually be found to
exist and warrants and represents that it can and will perform the Contract under such conditions and that all
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary
notwithstanding.

Nothing in the Specifications OT any other part of the Contract is intended as or shall constitute a
representation by the Port Authority as to the feasibility of performance of this Contract or any part thereof.

The Contractor further represents and warrants that it was given ample opportunity and time and by means
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contact of
any statement, representation, promise or provision which it desired or on which it wished to place reliance;
that it did so review said documents, that either every such statement, representation, promise or provision
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such
omitted statement, representation, promise or provision and is willing to perform this Contract without
claiming reliance thereon or making any other claim on account of such omission.

The Contractor further recognizes that the provisions of this numbered clause (though not only such
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such
provisions, the Authority would not have entered into this Contract.
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4. Personal Non.Uability

Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee
thereof, shall be charged Personally by the Contractor with any liability, or held personally liable to the
Contractor under any term or provision of this Agreement, Or because of its execution or attempted
execution, or because of any breach, or attempted or alleged breach, thereof.

S. Equal Employment Opportunity, Affirmative Action, Non-Discrimination

a. The Contractor is advised to ascertain and comply with all applicable federal, State and local statutes,
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment
opportunity, affirmative action, and non-discrimination in employment

b. Without limiting the generality of any other term or provision of this Contract, in the event of the
Contract&s non-compliance with the equal opportunity and non-discrimination clause of this Contract,
or with any of such statutes, ordinances, wits, regulations or Orders, this Contract may be cancelled,
terminated or suspended in whole or in pail

6. Rights and Remedies of the Port Authority

The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach
of any term whatsoever oFthis Contract:

a. The right to take over and complete the Work or any part thereof as agent for and at the expense
of the Contractor, either directly or through others.

b. The right to cancel this Contract as to any or all of the Work yet to be performed.
c. The right to specific performance, an injunction or any appropriate equitable remedy.
d. The Tight to money damages.

For the purpose of this Contract, breach shaD include but not be limited to the following, whether or not
the time has yet arrived for performance of an obligation under this Contract: a statement by the
Contractor to any representative of the Port Authority indicating That the Contractor cannot or will not
perform any one or more of its obligations under this Contract; any act or omission of the Contractor or
anyothetoccurrencewhicbmakesitimprobableatthetirncthatitwfllbeabletoperformaflyoneotmore
of its obligations under this Contact; any suspension of or failure to proceed with any part of the Work by
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its
obligations under this Contract.

The enumeration in this numbered cause or elsewhere in this Contract of specific rights and remedies of
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from
exercising such other rights or remedies.

7. Rights and Remedies of the Contractor
inasmuch as the Contractor can be adequately compensated by money damages for any breach of this
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act
or omission of the Port Authority shall constitute a material breach of this Contract, entitling the Contractor
to cancel or rescind this Contract or to suspend or abandon performance.

S. Submission to Jurisdiction
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New York
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this
Contract.

The Contractor agrees that the smice of process on the Contractor in relation to such jurisdiction may be
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or
managing or general agent if the Contractor be a corporation.

Such service shall he deemed to be sufficient when jurisdiction would not lie because of the lack of basis to
serve process in the manner otherwise provided by law. In any case, however, process may be served as
stated above whether or not it might otherwise have been served in a different manner.

9. Harmony

a. The Contractor shalt notetuploy any persons or use any labor, or use or have any equipment, or permit
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles,
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the
Port Authority or with the operations of lessees, licensees or other users of the facility or with the
operations of the Contractor under this Contract.

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies
and the progress thereof. The Contractor shall use its best efforts to resolve any si*ch complaint,
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or
Other Labor activity is directed against the Contractor at the Facility or against any operations of the
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or
diminution of the services to be performed hereunder or to interfere with or affect the operations of the
Port Authority , or to interfere with or affect the operations of lessees, licensees, or other users of the
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for
any reason whatsoever, the Port Authority shall have the right at any time during the continuance
thereof to suspend the operations of the Contractor under this Contract, and during the period of the
suspension the Contractor shall not perform its services hereunder and the Port Authority shalt have the
right during said period to itself or by any third person or persons selected by it to perform said services
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the
Port Authority deems necessary and without cost to the Port Authoiity. During such time of
suspension, the Contractor shall not be entitled to any compensation Any flat fees, including
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be
available to the Port Authority under this Contract or otherwise.

b. During the time that the Contractor is performing the Contract, other persons may be engaged in other
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic
and other Contractors performing at the worksite, all of which shall remain uninterrupted.

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the
Port Authority,

10. Claims of Third Persons
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and
workers, and all claims lawfully made against it by other third persons arising out of or iii connection with
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims
lawfully made against them.

IL No Third Party Rights
Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the
Contract specifically provides otherwise by use of the words "benefit" or "direct right of action."

12. Provisions of Law Deemed Inserted

Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the
application of either party, the Contract shall forthwith be physically amended to make such Insertion.

13. Costs Asswned By The Contractor

It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner
whatsoever because of the requirements of the operation of the service or otherwise under this Agreement
shall be borne by the Contractor or without compensation or reimbursement from the Port Authority, except
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the
Contractor for the same, except as specifically set forth in this Section.

14. Default, Revocation or Suspension of Contract

a. If one or more of the following events shall occur:

I. If fire or other cause shall destroy all ora substantial partoithe Facility.

2. If any governmental agency shall condemn or take a temporary or pennanent interest in all or a
substantial part of the Facility, or all of a part of the Port Authority's interest herein;

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port
Authority tall have the right on twenty-four (24) hours written notice to the Contractor to revoke this
Contract, such revocation to be effective upon the date and time specified in such notice.

In such event this Contract shall cease and expire on the effective date of revocation as if said date were
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Contractor of
any liabilities or obligations hereunder which shalt have accrued on or prior to the effective date of
revocation.

b.	 If one or more of the following events shall occur:

•	 1, The Contractor shall become insolvent, or shall take the benefit of any present or future
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or
under any other law or statute of the United States or of any State thereof, or consent to the
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation,
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by any of the stockholders of the Contractor, seeking its reorganization or the readjustment of
its indebtedness under the federal bankruptcy laws or under any law or statute of the United
States or of any State thereof; or

3 A petition under any part of the federal bankruptcy laws or an action under any present or
future insolvency law or statute shalt be filed against the Contractor and shall not be
dismissed within thirty (30) days after the filing thereof; or

4.. The interest of the Contractor under this Contract shall be transferred to, passed to or devolve
upon, by Operation of law or otherwise, any other person, finn or corporation. or

5. The Contractor, if a corporation, shall, without the prior written approval of the Port
Authority, become a surviving or merged corporation in a merger, a constituent corporation
in a consolidation, or a corporation in dissolution; or

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of
any act or omission of its copariners or any of them, or by operation of law or the order or
decree of any court having jurisdiction, or for any other reason whatsoever; or

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or
decree of any court or governmental board, agency or officer having jurisdiction, a receiver,
trustee, or liquidator shall take possession or control of all or substantially all of the property
of the Contractor and such possession or control of all or substantially all of the property of
the Contractor and shall continue in effect for a period of fifteen (15) days;

then upon the occurrence of any such event or at any time thereafter during the continuance thereof,
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this
Contract and the rights of the Contractor hereunder; termination to be effective upon the date and
time specified in such notice as if said date were the date of the expiration of this Contract.
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have
accrued on or nor to the effective date of termination.

C.	 If any of the following shall occur.

I. The Contractor shalt cease, abandon any part of the service, desert, stop or discontinue its
services in the premises for any reason whatsoever and regardless of the fault of the
Contractor; or

2. The Contractor shall fail to keep, perform and observe each and every other promise,
covenant and agreement set forth in this Contract on its part to be kept, performed or
observed, within five (5) days after receipt of notice of default thereunder from the Port
Authority (except where fulfillment of its obligations requires activity over a greater period
of time, and the Contractor shalt have commenced to perform whatever may be required for
fulfillment within five (5) days after receipt of notice and continues such performance
without interruption except for causes beyond its control);

then upon the occurrence of any such event or during the continuance thereof, the Port Authority
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and
the rights of the Contractor hereunder, termination to be effective upon the date and time specified
in such notice. Termination shall not Sieve the Contractor of any liabilities which shall have
accrued on or prior to the effective date of termination.

d.	 If any oldie events enumerated In this Section shall occur prior to commencement date of this
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the
continuance thereof by twentyfour (24) hours notice may terminate or suspend this Contract and
the rights of the Contractor hereunder, such termination or suspension to be ef&ctive upon the date
specified in such notice.
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C.	 No payment by the Port Authority of any monies to the Contractor for any period or periods after
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by
the. Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or
remedies to which the Port Authority may he entitled because of any breach thereof. No waiver by
the. Port Authority of any default on the part of the Contractor in the performance of any of the
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be
or be construed to be a waiver by the Port Authority of any other subsequent default in the
performance of any of the said terms, covenants and conditions.

In addition to all other rights of revocation or termination hereunder and notwithstanding any other
provision of this Contract the Port Authority may terminate this Contract and the rights of the
Contractor herewider without cause at any time upon live (5) days written notice to the Contractor
and in such event this Contract shall cease and expire on the date set forth in the notice of
termination as fully and completely as though such dates were the original expiration date hereof
and if such effective date of termination is other than the last day of the month, the amount of the
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties
arising out of portions already performed but no allowance shall be made for anticipated profits.

&	 Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon
the Contractor's breach of this Contract and shall be without prejudice to any and all such other
rights and remedies. It is hereby specifically agreed and understood that the ewcise by the Port
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from
any right to money damages it may have for the period prior to the effective date of termination to
the original expiration date of the Contract ) and this provision shall be deemed to survive the
termination of this Contract as aforesaid.

it	 If (I) the Contractor fails to pefform any of its obligations under this Contract or any other
agreement between the Port Authority and the Contractor (including its obligation to the Port
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or
otter person which arises out of or in connection with the performance of this Contract or any other
agSement with the Pod Authority) or (2) any claim (Just or unjust) which arises out of or in
connection with this Contract or any other agreement between the Port Authority and the Contractor
is made against the Port Authority or (3) any subcontractor under this Contract or any other
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made
against it by any supplier, subcontractor, worker or other third person which arises out of or in
connection with this Contract or any other agreement between the Port Authority and the Contractor
or if in the opinion of the Pail Authority any of the aforesaid contingencies is likely to arise, then
the Port Authority shall have the right, in its discretion, to withhold out of any payment (fine) or
otherwise) such sums as the Port Authority may deem ample to protect it against delay or toss or to
assure the payment of just claims of third persons, and to apply such sums in such manner as the
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so
applied shall be deducted from the Contractors compensation. Omission by the Port Authority to
withhold out of any payment, final or otherwise, a sum for any of the above contingencies, even
though such contingency has occurred at the time of such payment, shall not be deemed to indicate
thAt the Port Authority does not intend to exercise its right with respect to such contingency.
Neither the above provisions for rights of The Port Authority to withhold and apply mottles nor any
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall
create any obligatidn of any kind to such supplier, subcontractors, worker or other third persons. If,
however, the payment of any amount due the Contractor shall be improperly delayed, the Port
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Authority shall pay the Contractor interest thereon at the rate 6% per annum for the period of the
delay, it being agreed that such interest shalt be in lieu of and in liquidation of any damages to the
Contractor because of such delay.

If the Port Authority has paid any sum or has incurred any obligation or expense which the
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly
upon the receipt of the Port Authority's statement therefore, The Port Authority may, however, in
its discretionj elect to deduct said sum or sums from any payment payable by it to the Contractor.

If the Port Authority pays any installment to the Contractor without reducing said installment as
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may
bill the Contractor for the amount by which the installment paid should have been reduced and the
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port
Authority's statement therefore.

Ii. The Port Authority shall also have the rights set forth above in the event the Contractor shall
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or
assignee for the benefit of creditors.

15. Sales or Compensating Use Taxes

Purchases of services and tangible personal property by the Port Authority in the States of New York and
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most
federal excises (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this
Contract is exempt from Taxes, Accordingly, the Contractor must not include Taxes in the price charged to
the Port Authority for the Contractors services under this Contract. The Contractor certifies that there are
no such taxes included in the prices for this Contract. The Contractor shall retain a copy ofthis Contract to
substantiate the exempt sale.

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this
Agreement.

16. No Estoppel or Waiver
The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made
under this Contract, from showing at any time the true amount and character of the services performed, or
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor
any damages which it may sustain by reason of any failure on its part to comply strictly with this Contract,
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled.

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be provided
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach
of this Contract shall be deemed to be a waiver of any other or any subsequent breach.

17. Records and Reports
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and
any extensions thereof and for three years after the expiration, termination or revocation thereof, records,
payroll records and books of account (including, but not limited to, records of original entry and daily
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and
other third party benefit providers) recording all transactions of the Contracior(and its subcontractors), at,
through or in any way connected with or related to the operations of the Contractor (and its subthontraczors)
hereunder, inchtdihg but not limited to all matters relating to the charges payable to the Contractor
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its
subcontractors' employees) and such additional information as the Port Authority may from time to time
and at any time require, and also including, if appropriate, recording the actual number of hours of service
provided under the Contract, and keeping separate records thereof which records and books of account shall
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and
for three years thereafter the examination and audit by the officers, employees and representatives of the
Port Authority of such records and books of account and also any records and books of account of any
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said
company performs services similar to those performed by the Contractor anywhere in the Port District.
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing
of a pending claim by the Port Authority under or in connection with this Contract to which any of the
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly,
then the period of such right of access shall be extended to the expiration of six years from the date of final
payment with respect to the records and documents involved.

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment
and devices fix recording the labor hours of the service as shall be appropriate to its business and necessary
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow
inspection by the agents and employees of the Port Authority of all such equipment or devices.

a, The Contractor hereby further agrees to furnish to the Port Authority from time to time such written
reports in connection with its operations hereunder as the Port Authority may deem necessary or
desirable. The ibunat of all forms, schedules and reports furnished by the Contractor to the Port
Authority shall be subject to the continuing approval of the Port Authority.

b. No provision in this Contract giving the Port Authority a right of access to records and documents Is
intended to impair or affect any right of access to records and documents which they would have In the
absence of suóh provision. Additional record keeping may be required under other sections of this
Contract.

18 General Obligations

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and
approvals required to be given to or by either party shall be in writing and all such notices, requests,
consents and approvals shall be personally delivered to the other parry during regular business hours Or
forwarded to such party by United States certified mail, return receipt requested, addressed to the other
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby
designates the address shown on the bottom of the Contractors Signature Sheet as their address to
which such notices, requests, consents, or approvals may be forwarded. All notices, requests,
consents, or approvals of the Contractor shall be forwarded to the Manager at the Facility.

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its operations
under this Contract and which affect the Contract or the performance thereof and those engaged therein
as if the said Contract were being performed for a private corporation, except where stricter
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requirements are contained in the Contract in which case the Contract shall control. The Contractor
shall procure for itself all licenses, certificates, permits or other authorization from all governmental
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental
requirements are not to be construed as a submission by the Port Authority to the application to itself
of such requirements-

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises
which may be assessed 011 its property Or Operations hereunder or income therefrom, and shall make all
applications, reports and returns required in connection therewith.

ci. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect
the general environment and to prevent environmental pollution, contamination, damage to property
and personal injury. in the event the Contractor encounters material reasonably believed to be
asbestos, polychiorinated biphenyl (PCB) or any other hazardous material, in conducting its operations
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor
except upon the issuance of a written order to that effect from the Manager.

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present
and future rules and regulations, requirements, standard orders and directions of the American
Insurance Association, the insurance Services office. National Fire Protection Association, and any
other body or organization exercising similar functions which may pertain or apply to the Contractor's
operations hereunder.

The Contractor shall not do or permit to be done any act which:
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any

panthereof or upon the contents of any building thereon; or
2. w111 increase the rate of any fire insurance, extended coverage or rental insurance on the

Facility or any part thereof or upon the contents of any building thereon; or
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase

the risk normally attendant upon the operations contemplated by this Contract; or
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or

objectionable smoke, gases, vapors, odors; or
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or
located or to be installed or located in or on the Facility; or

6. shall constitute a nuisance in or on the Facility or which may result in the creation,
commission or maintenance of a nuisance in or on the Facility.

f. If by reasonof the Contractor's failure to comply with the provisions of this Section and provided the
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable
by the Port Authority which shall have been charged because of such violations by the Contractor.

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and,
moreover shall use the same degree of care in performance on the premises as would be required by
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe
manner,

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first
aid service in case of accidents to its personnel who may be injured in the furnishing of service
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment
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of any of its personnel who may be injured.

19. Assignments and Subcontracting

a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part
thereof or any of she rights granted hereunder or any moneys due or to become due to it hereunder or
enter into any contract requunng or permitting the doing of Anything hereunder by an independent
Contractor, without the prior written approval of the Port Authority, and any such sale, transfer,
mortgage; pledge, subcontract, assignment or contract without such prior written approval shall be void
as to the Port Authority.

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract
shall bó given written notice to comply with all requirements of the Contract. The Contractor shall be
responsible and liable for the performance and acts of each subcontractor.

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any
rights Against the Port Authority.

20. Indemnification and Risks Assumed By The Contractor
To the extent permitted by law, the Contractor shall indemnify and bold harmless the Port Authority, its
Commissioners, officers, representatives and employees from and against all claims and demands, just or
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out of or in
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all
other services and activities of the Contractor under this Contract and for all expenses incurred by it and by
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and
demands for death, for personal injury or for property damage, direct OT consequential, whether they arise
from the acts or omissions of the Contractor, of the Port Authority, of third persons, or from the acts of God
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port
Authority in connection with this Contract.

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or
not) of the Contractor, the Port Authority or third persons or from any other cause, excepting only risks
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opening of
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss
or damage incurred in connection with such risks;
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any of the
foregoing work and the Contractor shall pay to the Pod Authority the cost thereof

b. The risk of any and all loss or damage of the Contractor's property, equipment (Including but not limited
to automotive and/or mobile equipment) materials and possessions on the Facility.

a. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or
damages occurring to any property, equipment (including but not limited to automotive and/or mobile
equipment), materials and possessions of the Contractor's agents, employees, materialmen and others
performing work hereunder.

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or
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alleged to arise out of the performance of work hereunder, whether such claims are made against the
Contractor or the Pod Authority.

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall
not, without obtaining express advance permission from the General Counsel of the Pod Authority, raise
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the
immunity of the Port Authority, its Commissioners, officers, agents or employees, the governmental nature
of the Port Authority or the provision of any statutes respecting suits against the Port Authority.

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the
methods of performance hereunder nor the failure of the Port Authority to call attention to improper or
inadequate methods or to require a change in the method of performance hereunder nor the failure of the
Pod Authority to direct the Contractor to take any particular precaution or other action or to refrain from
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to
property or environmental impairment arising out of its operations.

21. Approval of Methods
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the failure of
the Port Authority to call attention to improper or inadequate methods or to require a change in the method
of furnishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability
for injuries to persons or damage to property or environmental impairment arising out of its operations.

22. Safety and Cleanliness

a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury
to person or damage to property or environmental impairment and avoid inconvenience to the occupants
of or any visitors to the Facility, The Contractor shall, without limiting the generality hetof, place such
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs,
place such cones and exercise precautions as may be necessary, proper or desirable.

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate
warnings signs to prevent accidents from occurring. The Contractor shalt clean said area to the
satisztion of the Manager.

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets,
equipment, and other personal property of the Port Authority which are located in said facilities.

23. Accident Reports
The Contractor shall promptly report in writing to the Manager of the Facility and to the Deputy Chief,
Litigation Management of the Pod Authority all accidents whatsoever arising out of or in connection with
its operations hereunder and which result in death or injury to persons or damage to property, setting forth
such details thereof as the Pod Authority may desire. In addition, if death or serious injury or serious
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives
of the Port Authority.

24. Trash Removal
The Contractor shall remove daily from the Facility by means provided by. the Contractor all garbage, debris
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and

Page 15 0f27
Standard Contract Terms and Conditions

Rev. 2112/10 (PA BID)



any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling
or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste
materials from the Facility. The manner of such storage and removal shall always be subject in all respects
to the continual approval of the Port Authority. No equipment or facilities of the Port Authority shall be
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste
materials shall be or be permitted lobe thrown, discharged or disposed into or upon the waters at or
bounding the Facility.

25. Lost and Found Property

The Contractor shall instruct its personnel that all items of personal property found by the Contractor's
employees at the Site must be turned into the Pod Authority and a receipt will be issued therefor.

26. Property of the Contractor

a. All property of the Contractor at the Site by virtue of this Contract shall be removed on or before the
expiration or sooner termination or revocation of this Contract.

bit the Contractor shall fail to remove its property upon the expiration, termination or revocation of this
Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be
applied first, to the expenses of sate and second, to any sums owed by the Contractor to the Port
Authority; any balance remaining shall be paid to the Contractor. Any excess of the total cost of removal,
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon
demand.

27. Modification of Contract

This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless
expressed in writing in this Contract.

28. Invalid Clauses

If any provis ionof this Contract shall be such as to destroy its mutuality or to render it invalid or illegal,
then, if it shall not appear to have been so material that without it the Contract would not have been made by
the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in full
force and effect:

29. Approval of Materials, Supplies and Equipment

Only Pod Authority approved materials, supplies, and equipment are to be used by the Contractor in
performing the Work hereunder, inclusion of chemical containing materials or supplies on the Port
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the
Contractor to obtain the most current list from the Manager of the Facility.

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the
use of an alternate product or products to those on the Approved Products List— Environmental Protection
Supplies, which product(s) shall be subject to review and approval by the Port Authority. Any alternate
product so approved by the Port Authority may be used by the Contractor in performing the Services
hereunder. Until such approval is given, only products on the Approved Products List— Environmental
Protection Supplies may be used.
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30.Intellectual Property
The right to use all patented materials, appliances, processes of manufacture or types of
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the
Contractor without separate or additional compensation. Where the services under this Agreement
require the Contractor to provide materials, equipment or software for the use of the Port Authority
or its employees or agents, the Port Authority shall be provided with the Intellectual Property
Rights required for such use without further compensation than is provided for under this
Agreement.

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and
expense incurred as a result of any claims in The nature of Intellectual Propetty Rights infringement
arising out of the Contractor's or Port Authority's use, in accordance with the above immediately
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all
negotiations with respect to and defend such claims, if the Contractor or the Port Authority, its
employees or agents be enjoined either temporarily or permanently from the use of any subject
matter as 10 whicb the Contractor is to indemnify the Port Authority against infringement, then the
Port Authority may, without limiting any other rights it may have, require the Contractor to supply
temporary or permanent replacement facilities approved by the Manager, and if the Contractor thils
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the
Contractor and the Port Authority with said injunction, to the satisfaction of the Port Authority,

In addition, the Contractor shall promptly and filly inform the Director in writing of any
intellectual property rights disputes, whether existing or potential, of which it has knowledge,
relating to any idea, design, method, material, equipment or any other matter related to the subject
matter of this Agreement or coming to its attention in connection with this Agreement.

31.Contract Records and Documents - Passwords and Codes

When the performance of the contract services requires the Contractor to produce, compile or
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then
all such records, drawings, data and documents which are produced, prepared or compiled in
connection with this contract, shall become The property of the Port Authority, and the Port
Authority shall have the right to use or permit the use of them and any ideas or methods
represented by them for any purpose and at any time without other compensation than that
specifically provided herein.

When in the performance of the contract services the Contractor utilizes passwords or codes for
any purpose, at any time during or after the performance of such services, upon written request by
the Authority, the Contractor shall make available to the designated Authority representative all
such passwords and codes.
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32. High Security Areas

a Services under the Contract may be required in high security areas, as the some may be designated by
the Manager from time to time. The Port Authority shall require the observance of certain security
procedures with respect to the high security areas, which may include the escort to, at, and/or from said
high security areas by security personnel designated by the Contractor or any subcontractor's personnel
required to work therein.

b. Twenty-four hours prior to the proposed performance. of any work in a high security area, the Contractor
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the
Manager from time to time and at any time for access to high security areas and the escorting of
personnel hereunder. Prior to the start of work. the Contractor shall request a description from the
Manager of the high security areas which will be in effect on the commencement date. The description
of high security areas may be changed from time to time and at any time by the Manager during the
term of the Contract.

33. Notification of Security Requirements

The Port Authority operates facilities and systems, at which terrorism or ether criminal acts may have a
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple
la'ers of security requirements on the performance of the Contract work, including on the Contractor, its
staff and subcontractors and their staffs depending upon the level of security required, as determined by the
Authority. The Contractor shall and shalt instruct its subcontractors to cooperate with Authority staff in
adopting security requirements. These security requirements may include but may not be limited to the
following:

i. Identity Checks and Background Screening

Contractor/subcontractor Identity checks and background screening shall include but shall not be limited
to; (1) jinspection of not less than two forms of valid/current government issued identification (at least
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state,
and/or- local criminal justice agency information databases and files; (3) screening of any terrorist
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access
identification to include some form of biometric security methodology such is fingerprint, facial or iris
scanning.

The Contractor may be required to have its staff, and any subcontractor's stag authorize the Authority
or its designee to perform background checks. Such authorization shall be in a form acceptable to the
Authority. If the Authority directs the Contractor to have identity checks and background screening
performed by a particular firm designated by the Authority, the Authority will compensate the
Contractor for the cost of such screening pursuant to the Extra Work provisions of the Contract.

ii. Issuance of Photo Identification cards

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors'
staff; the Authority will supply such identification cards at no cost to the Contractor.

iii. Access control, inspection, and monitoring by security guards:

The Authority will provide for facility access control, inspection and monitoring by Authority retained
security guards. Should the Authority require the Contractor to hire security guards for the purpose of
facility access control and inspection in lieu of or in addition to the Authority retained facility security
guards, the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra
Work provisions of the Contract. However, this provision shall not relieve the Contractor of its
responsibility to secure its equipment and work at the facility at its own expense.
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The Authority 'may impose, increase, and/or upgrade security requirements for the Contraetor,
subcontractors and their staffs during the term of this Contract to address changing security condition
and/or new governmental regulations.

iv. The Contractor and subcontractors, when appropriate, shall sign Non-Disclosure Agreements
(NDAs), or an Acknowledgment of an existing NDA, provided by the Authority as a condition of
being granted access to Confidential Information categorized and protected as per The Port
Authority of New York & New Jersey Information Security Handbook (October 15, 2008,
correctedas of February 9, 2009).

34. Construction In Progress
The Contractor recognizes that construction maybe in progress at theFacility and may continue throughout
the tarn of this Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain
the same standards or performance and cleanliness as prevails in non-affected areas as required by the
standards hereunder.	 -

35. Permit-Required Confined Space Work
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an
OSHA permit.

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility
requiring issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and
submitted prior to commencing permit-requirod confined space work Alt confined space work shall be
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of the
permit upon completion of the work. The Contractor must supply all equipment required for working In a
confined spam

36. Signs
Except with the prior written approval of the Port Authority, the Contractor shall noterect, maintain or
display any signs or posters or any advertising on or about the Facility.

37. Vending Macbiues Food Preparation
The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property,
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall
be prepared or consumed at the Facility by any of the Contractor's employees except in areas as may be
specifically designated by the Port Authority for such purpose.

38. Confidential Infornation/Non.Publjcfliog

a. As used herein, confidential information shall mean all information disclosed to the Contractor
or the personnel provided by the Contractor hereunder which relates to the Authority's and/or
PATH's past, present, and future research, development and business activities including, but not
limited to, software and documentation licensed to the Authority or proprietary to the Authority
and/or PATH and all associated software, source code procedures and documentation. Confidential
information shall also mean any other tangible or intangible information or materials including but
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not limited to computer identification numbers, access codes, passwords, and reports obtained
and/or used during the performance of the Contractor's Services under this Contract.

In. Confidential information shall also mean and include collectively, as per The Port Authority of
New York & New Jersey Information Security Handbook (October Ii, 2008 corrected as of
February, 9 2009), Confidential Proprietary Information, Confidential Privileged Information and
information that is labeled, marked or otherwise identified by or on behalf of the Authority so as to
reasonably connote that such information is confidential, privileged, sensitive or proprietary in
nature. Confidential Information shall also include all work product that contains or is derived
from any of the foregoing, whether in whole or in part, regardless of whether prepared by the
Authority or a third-party or when the Authority receives such information from others and agrees
to treat such information as Confidential.

c. The Contractor shall hold all such confidential information in trust and confidence for the
Authority, and agrees that the Contractor and the personnel provided by the Contractor hereunder
shall not, during or after the termination or expiration of this Contract, disclose to any person, firm
or corporation, nor use for its own business or benefit, any information obtained by it under or in
connection with the supplying of services contemplated by this Contract. The Contractor and the
personnel provided by the Contractor hereunder shall not violate in any manner any patent,
copyright, trade secret or other proprietary right of the Authority or third persons in connection
with their services hereunder, either before or-after termination or expiration of this Contract. The
Contractor and the personnel provided by the Contractor hereunder shall not willfully or otherwise
perform any dishonest or fraudulent acts, breach any security procedures, or damage or destroy any
hardware, software or documentation, proprietary or otherwise, in connection with their services
hereunder. The Contractor shall promptly and fully inform the Director in writing of any patent,
copyright, trade secret or other intellectual property rights or disputes, whether existing or
potential, of which the Contractor has knowledge, relating to any idea, design, method, material,
equipment or other matter related to this Contract or coming to the Contractor's attention in
connection with this Contract."

d. The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of
any kind, which refers to the Foil Authority or to the fact that goods have been, are being or will be
provided to it and/or that services have been, are being or will be performed for it in connection with this
Agreement, unless the vendor first obtains the written approval of the Port Authority. Such approval may be
withheld if for any reason the Port Authority believes that the publication of such information would be
harmful to the public interest or is in any way undesirable,

39, time is of the Essence
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be
performed will affect the operation of public facilities.

40. HolIdays
The following holidays will be observed at the Site:

New Year's Day	 Labor Day

Martin Luther King Jr. Day 	 Columbus Day
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Presidents Day	 Veterans Day

Memorial Day	 Thanksgiving Day

Independence Day	 Day After Thanksgiving

Christmas Day

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists
from the office of the Manager. If any such holiday falls on a Sunday then the next day shall be considered
the holiday and/or if any such holiday falls On a Saturday then the preceding day shall be considered the
holiday.

41. Personnel Standards

In addition to any specific personnel requirements that may be required under the clause entitled "Personnel
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall furnish competent and
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such
replacement.

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English
language to the extent necessary to comprehend directions given by either the Contractor's supervisory , staff
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license.

42. General Uuiifnnn Requirements for Contractor's Personnel

In addition to any specific uniform requirements that may be required by the Specifications, uniforms must
be worn at all limes during which the Services are being performed hereunder. The Contractor agrees that
hisiher employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colon, types
and styles shall be subject to the prior approval of the Manager. The Contractor will also be responsible for
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the
exercise of this right shall not limit the obligation of the Contractor to perform the Services or to furnish any
required number of employees at a specific location at the Site as specified.

43. Labor, Equipment and Materials Supplied by the Contractor

The Contractor Shall, at all times during the performance of this Contract, furnish all necessary labor,
supervision, equipment and materials necessary for the prompt and efficient performance of the Work,
whether such materials and equipment are actually employed in the furnishing of the Work or whether
incidental thereto.

All materials used by the Contractor in furnishing Work hereunder shalt be of such quality as to accomplish
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage
any part of the Site.

The Port Authority by its officers, employees and representatives shalt have the right at all times to examine
the supplies, materials and equipment used by the Contractor, to observe the operations of the Contractor, its
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or
have the right to do under this Contract or otherwise.

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be
used in accordance with their manufacturer's instructions.

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all
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applicable regulations.

44. Contractor's Vehicles - Parking - Licenses
At the discretion of the Manager, the Port Authority may permit the Contractor during the effective period
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules,
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park
automotivevehicles in any parking area at the Site or for the safety and proper persons who park automotive
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the
Contractor shall also comply with any and all directions pertaining to such parking which may be given
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shalt be
marked or placarded, identifying it as the Contractor's vehicle.

45. Manager's Authority
In the performance of the Work hereunder, the Contractor shall conform to all orders, directions and
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at
such times and places, by such methods and in such manner and sequence as he/she may require, and the
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount,
quality, acceptability and fitness of all pans of the Work and shall interpret the Specifications and any
orders for Extra Work. The Contractor shalt employ no equipment, materials, methods or staff or personnel
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction,
requirement or determination.

The Manager shall have the authority to decide all questions in connection with the Services to be
performed hereunder. The exercise by the Manager of the powers and authorities vested in hiaulber by this
section shall be binding and final upon the Port Authority and the Contractor.

44. Price Preference
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by
the bidder pro-requisites in Pan 21 hereof, for awards olcontracts, not exceeding $1,000,000, for:

(a) Services, a price preference of 5% is available for New Votk or New Jersey Small Business Enterprises
(SBE);or

(b) Services (excluding JanItorial/Cleaning Services), a price preference of 1 O% is available for New York
or New Jersey Minority or Women Business Enterprises (MIWBE),

certified by the Port Authority by the day before the bid opening.

If the Bidder is a PortAuthority certified MBE. WBE or SBE. enter the applicable date(s) certification was
obtained in the space provided on the Signature Sheet attached hereto.

47. Good Faith Participation

If specified as applicable to this Contract, the Contractor shall use every good-faith effort to provide for
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned
Business Enterprises (WREs) as defined in the Standard Contract Terms and Conditions, in all purchasing,
subcontracting and ancillary service opportunities associated with this Contract, including purchase of
equipment, supplies and labor services.

Good Faith efforts to include participation by MBESIWBES shall include the following:

a.	 Dividing the services and materials to be procured into small portions, where feasible.
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b.	 Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities
to such MBEs/WBEs as may be appropriate.

C.	 Soliciting services and materials, to be procured, from the Directory of MBEs/WSEs, a copy of which
can be obtained by contacting the Pod Authority's Office of Business and Job Opportunity at (212)
435.7$19 or seeking MBEs/WBEs from other sources.

It. Insuring that provision is made to provide progress payments to MBES/WBES on a timely basis.

e. Observance of reasonable commercial standards of lair dealing in the respective trade or
business.

PART Ill CONTRACTOR'S INTEGRITY PROVISIONS

I. Certification of No investigation (criminal or civil anti-trust), Indictment, Conviction,
Debarment, Suspension, Disqualification and Disclosure of Other Information
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in
the case of aJomt bid each party thereto certifies as to its own organization, that the Bidder and each parent
and/or affiliate of the Bidder has not

a.	 been indicted or convicted in any jurisdiction;
b, been suspended, debarred, found not responsible or otherwise disqualified from entering into

any Contract with any governmental agency or been denied a government contract for failure to
meet standards related to the integrity of the Bidder;

e. had a contract terminated by any governmental agency for breach of contract or for any cause
based in whole or in part on an indictment or conviction;

d. ever used a name, trade name or abbreviated name, or an Employer identification Number
different from those inserted in the Bid;

e. had any business or professional license suspended or revoked or, within the five-years prior to
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or
administrative proceeding with respect to any license held or with respect to any violation of a
federal, state or local environmental law, rule or regulation;

f. had any sanction imposed as a result of a judicial or administrative proceeding related to fraud,
extortion, bribery, bid rigging, embezzlement, misrepreseèttation or anti-trust regardless of the
dollar amount of the sanctions or the date of their imposition; and

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency.

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation
Based On Commission, Percentage, Brokerage, Contingent or Other Fees

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the
case of a joint bid, eachparty thereto certifies as to its own organization, that

a. the prices in its bid have been arrived at independently without collusion, consultation,
communication or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other bidder or with any competitor;

K the prices quoted in its bid have net been and will not be knowingly disclosed directly or
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any
competitor;

c. no attempt has been made and none will be made by the Bidder to induce any other person,
partnership or corporation to submit or not to submit a bid for the purpose of restricting
conipetition

d. this organization has not made any offers or agreements or taken any other action with respect

Page 23 of 27
Standard Contract Terms and Conditions

Rev. 2112110 (PA BID)



to any Authority employee or former employee or immediate family member of either which
would constitute a breath of ethical standards under the Code of Ethics dated April II, 1996, (a
copy of which is available upon request to the individual named in the clause hereof entitled
"Bidder's Question s 41), nor does this organization have any knowledge of any act on the part of
an Authority employee or former Authority employee relating either directly or indirectly to this
organization which constitutes a breach of the ethical standards set forth in said Code;

e. no person or selling agency other than a bona rxie employee or bona tide established
commercial or selling agency maintained by the Bidder for the purpose of securing business,
has been employed or retained by the Bidder to solicitor secure this Contract on the
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid
to such person or selling agency; and

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage,
directly or indirectly, to or from a public official or employee, political candidate, party or party

• official, or any private sector employee (including a person who directs or works for a private
sector enterprise in any capacity), in order to obtain, main, or direct business or to secure any
other improper advantage in connection with this Contract.

The foregoing certifications shall be deemed to be made by the Bidder as follows:

if the Bidder is a corporation, such certification shall be deemed to have been made not only
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and
officer of the Bidder, as well as, to the best of the certifiets knowledge and belief, each
stockholder oldie Bidder with an ownership interest in excess of iWo;
if the Bidder is a partnership, such certification shall be deemed to have been made not only
with respect to the Bidder itself, but also with respect to each partner.

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the
signing and submission of the bid and the inclusion therein of such certification as the act and deed of the
corporation.

In any case when the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall
furnish with the signed bid a signed statement which sets forth in detail the reasons therefor. lithe Bidder is
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement
furnished with its bid, setting forth in such statement the reasons for its uncertainty. As a result of such
disclosure, the Port Authority shall take appropriate action up to and including a finding of non-responsibility.

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of
non-responsibility.

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of
bids on this Contract of any change of circumstances which might under this clause make it unable to make
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be
deemed to have been made by the Bidder with full knowledge that they would become a pan of the records of
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or
fraudulently furnished a signed statement which is false in any material respect, or has not filly and accurately
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed,
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract
or with respect to Mure bids on Authority contracts and may exercise such other remedies as are provided to
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a
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false certification or statement pursuant hereto may be the basis for prosecution lbr offering a false instrument
for filing (see e.g. New York Penal Law, Section 175.30 ci seq.). Bidders are also advised that the inability to
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be
required as a condition of Contract award to enter Into a Monitoring Agreement under which it will be
required to take certain specified actions, including compensating an independent Monitor to be selected by
the Pan Authority, said Monitor to be charged with, among other things, auditing the actions of the Bidder to
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to
continue business with the Port Authority.

3. Bidder Eligibility for Award of Contracts -Determination by an Agency of the State of New York or
New Jeney Concerning Eligibility to Receive Public Contracts

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contacts it will
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or
dishonest conduct or to have violated prevailing rate of wage legislation.

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York
or New Jersey to submit a bid on a Port Authority contract and then to establish that It is eligible to be awarded a
contract on which it has bid because () the state agency determination retied upon does not apply to the Bidder,
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing
to which the Bidder was entitled by the requirements of due process of law, or (iii) the state agency
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of
conduct demonstrating a Lack of integrity or violation of a prevailing rate of wage law.

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's Board of
Commissioners meeting of September 9, 1993,

4. No Gifts, Gratuities, Offers of Eutptoynient, Etc.

During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to
a Port Authority employee, agent, job shopper, consultant, construction manager or oilier person or firm
representing the Port Authority, or to a member of the immediate family (i.e., a spouse, child, parent, brother or
sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper,
consultant, construction manager or other person or firm representing the Port Authority of duties involving
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of
this Contract.

As used herein "anything of value" shall include but not be limited to any (a) tvorS, such as meals,
entertainment, transportation (other than that contemplated by the Contract or any other Foil Authority contract),
etc, which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money,
goods, equipment,: services, lodging, discounts not available to the general public, offers or promises of
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall
not include compensation contemplated by this Contract or any other Port Authority contact. Where used
herein, the tent Pod Authority" shall be deemed to include all subsidiaries of the Port Authority.

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using
the Facility and shall so instruct its personnel.

In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April II,
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1996, (a copy of which is available upon request to the Office of the Secretary of the Port Authority).

The Contractor shalt include the provisions of this clause in each subcontract entered into under this Contract.

5. Conflkt of interest

During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation
or award of any. contact (other than a contract for its own services to the Authority) to which it is contemplated
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in
connection with such a contract if the Contractor has a substantial financial interest in the contractor or potential
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other
business relationship with said contractor or potential contractor, not shall the Contractor at any time take any
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possibility
of such an arrangement for future employment or for another business arrangement has been or is the subject of
a previous or current discussion, or if the Contractor has reason to believe such an arrangement may be the
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or
potential contractor of the Authority, and the Contractors participation in the preparation, negotiation or award
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is
contemplated or if the Contractor has reason to believe that any other situation exists which might be viewed as
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval of
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the
appearance of a conflict Of intert. In the event the Director shall determine that the performance by the
Contractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered
paragraph, or a portion of the Contracto?s said Services is determined by the Director to be no longer
appropriate because of such preclusion, then the Director shall have MI authority on behalf of both parties to
order that such portion of the Contractor's Services not be performed by the Contractor, reserving the tight,
however, to have the Services performed by others and any lump sum compensation payable hereunder which is
applicable to the deleted work shall be equitably adjusted by the parties. The Contract&s execution of this
document shall constitute a representation by the Contractor that at the time of such execution the Contractor
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractors part. The
Contractor acknowledges that the Authority may preclude it.ftom involvement in certain
dispositionlprivatization initiatives or transactions that result from the findings of its evaluations hereunder or
from participation in any contract which results, directly or indirectly, from the Services provided by the
Contractor hereunder.

6. Definitions

As used in this section, the following terms shall mean:

Affiliate Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of
the voting stock of each of the firms, or if the firms have a common proprietor or general partner.

Agency or Opvrnmental Agency - Any federal, state, city or other local agency, including departments,
offices, public authorities and corporations, boards of education and higher education, public
development corporations, local development corporations and others.

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any
inquiries concerning civil anti-crust investigations made by any federal, state or local governmental
agency. Except for inquiries concerning civil anti-trust investigations, the term does not include
inquiries made by any civil government agency concerning compliance with any regulation, the nature
of which does not carry criminal penalties, nor does it include any background investigations for
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employment, or Federal, State, and local inquiries into tax returns.

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating
officer of the Bidder by whatever titles known.

Parent - An individual, partnership, joint venture or corporation which owns more than 50% of the
voting stock of the Bidder.

If the solicitation is  Request for Proposal:

Bid - shall mean Proposal;
Bidder - shall mean Proposer;
BiddinrL - shall mean submitting a Proposal.

In a Contract resulting from the taking of bids:

- shall mean bid;
Bidder - shall mean Bidder;
Bidding -shall mean executing this Contract.

In a Contract resulting from the taking of Proposals:

Bid - shall mean Proposal;
Bidder - shall mean Proposer;
Bidding - ShSI mean executing this Contract.
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ATTACHMENT A

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY

OPERATIONS SERVICES DEPARTMENT
INSPECTION & SAFETY DIVISION

APPROVED PRODUCTS LIST

JANUARY 2010



Fl1i;{.1wIuL.1D]0

The Approved Products List (APL) provides guidance for selecting cleaning and personal care
products for use by Port Authority and contractor staff at Port Authority facilities. The Inspection
& Safety Division (l&SD) maintains the APL as part of the Chemical Product Evaluation
Program. The APL is available via Port Authority sNot on the Operations Services Department
website and is updated semiannually. The Aft must be provided to cleaning contractor staff to
ensure that only approved products are used at Port Authority and PATH tacifltes.

The I&SD strongly recommends that staff considers the purchase and use of products that have
been certified by the manufacturer to meet green" product criteria. These criteria have been
established by a number of recognized organizations, the most prominent being Green Seal. In
short, green certified products are not harmful to persons or the environment. Examples of
Veen* product criteria stipulate that the product contain no hazardous chemicals, are nearly
neutral In p11, are made from plant based ingredients, are biodegradable, and are not ozone
depleting.

Requests for a review of a product not on the APL or on the PA Material Safety Data Sheet
(MSDS) inventory database should be directed to William Pockels (PATC, Zip 43, (201)
216:2227, wpockelspanynj.gov). The product MSDS, technical data sheet, container label,
and any other available information describing the use of the product should accompany the
request.

Prior to submitting a request for use of a new product, staff should first check the APL or the
Port Authority MSDS inventory database to determine if the product has already been evaluated
by the l&SP. The MSDS inventory database is available to staff electronically via eNS.
Instructions for accessing and using the database are provided in the Appendix, page 67, and
oneNet.

Under the Chemical Product Evaluation Program, the l&SD reviews product information such as
the manufacturer's MSDS, technical data sheets and container labels to determine whether the
product can be used safely by PA or contractor staff according to the directions that are
provided. Each reviewed product is added to the Port Authority MSDS database.
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Table of Contenft

Introduction
Absorbents
Grease and Oil, Absorbents
Cleaners
Air Conditioning Equipment Cleaner
Airport Apron Cleaner
Airport Runway Cleaner
Algae & Mold Remover & Cleaner
Aluminum Cleaner
Carpet Cleaner
CompubFend System Chemicals
Drain Cleaner
Drain Cleaner, Enzymatic Type
Floor Cleaner, General Purpose
Floor Cleaner, Stripper
Floor Cleaner, Sweeping Compound
General Purpose cleaner
hand Cleaner, Cream
Hand Cleaner, Foaming
Hand Cleaner, Liquid.
Hand Cleaner, Lotion
Hand Cleaner, Powdered
Hand Cleaner, Powdered with Lanolin
Hand Cleaner, Waterless
Hand Sanitizer
Metal Cleaner, Water Emulsion
Railroad, Electric Equipment Cleaner
Spot Cleaner, Upholstery and Carpet
Stainless Steel Cleaner and Wash
Toilet Bowl Cleaner, Liquid
Utility Cleaner (Paste)
Utility Cleaner (Powder)
Wall Cleaner, Tile -
Window Cleaner (Concentrate)
Window Cleaner (Aerosol)
Creams
Aerosol
Moisturizer
Protective Skin Cream
Sunscreen

egreasers
Concrete. Degreaser, Liquid
Concrete, Degreaser, Solid
flood oñzer-s
Odor Control Chemical, Bulk and Aerosol
Sanitizing Absorbents
Dements
Anti-Static
Lead Specific
Disinfectant
Disinfectant-Odor C.ounteractant

Category Number

32

13
4
5

720
6
12
77

26A
268
29

29A
32A
71C
33
34
36
37

38A
388
39
40
44
14

61B
65A
6GB
71A
71 B.
72A
728
72C

57C
578
57
57A

WA
186

45
19

20
WA
218
21A

Pane #
2

15

7
5
S
24
5
6

26
11
11
12
13
15
22
15
15
15
16
16
16
17
17
17
7
19
20
21
22
22
23
23
24

19
19
19
19

17
S

8
S
9
8



Category Number Pacie #
22A	 9
228
Ga

24A
iSA
738
70

29B
28
30
62
74

53B
53C
53A
42.

8
31A
43
56

ZIG
54
55

7
BC
9A
98

11
20
11
24
24
21

14
11
14
20
26

18
18
18
17

5
14
17
19

14
18
19

b
6
5
S
29
30
30
31
52
67

Liquid Synthetic
Liquid Bioremediation Surface Cleaner
Spray and Rinse
Steam Jenny
PATH Cars, Exterior
PATH Cars Interior
Tunnel Tile Surface
Floor Finish
Floor Sealer
Metallic Interlock Resilient Tile, Hoar Finish
Sealer, Concrete.
Spray Buff, Pie-MixedFood 

Service Maintenance Products
Ice-Control
General Ice Control
Ice Melt Rinsing Compound
Runway ice Control
Insect Repellent
!pllah
Automotive Spray On Liquid Wax
Furniture, Polish
Metal, Cleaner & Polish
Protectant, Surface
Removers
Gratith Remover
Rust Inhibitor
Rust Remover
Washing Compounds
Aluminum Wash
Automotive Washing & Waxing Compounds
Automotive Washing Corñpounds, Liquid
Automotive Washing Compounds, Powdered
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Airport Apron Cleaner (Non Phosphates.)
Category #4 Stock #AUOIOOi 70

ff0 302 CR

Airport Runway Cleaner (Non Aç}
-Category #5

Hurrisafe 6035
Tuff Green Concentrate

Aluminum Cleaner
Category #6

Cameo Aluminum & Stainless Steel Cleaner

Fine Organics Corp.

PCi of America
Zep Manufacturing Co.

Church & Dwight Company, inc.

Aluminum Wash
Category #7

(Eye protection, impervious gloves and long sleeve work uniforms must be used.)

Enco Aluminum
	

Enterprise Chemical & Paper Co.

AutomotivflCar Wash) S pray On Liquid Wax
Category #8 Stock #AU0100825 (55 Gallons)

(Eye protection, impervious gloves and long sleeve work uniforms must be used.)

520 Spray Wax
	

FPC Metro Corp.
Glide
	 Armor Research Co.

Turtle Wax Express Shine Spray, T1 36
	

Turtle Wax Inc.

Automotive Washing Compound Liãd
Category #9A Stock #AUOI 00823(55 Gallons)

To evaluate cost effectiveness of these products, vendor must state the recommended dilution
ratio of the products. An evaluation of the performance using the recommended dilution must
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and
long sleeve work uniforms must be used.)

Armor All Protéctant
Car Wash
Filmex
FO 976 TA Bus Wash
FO 960A
J:Wax Believe Traffic Film Remover
Penetone 155
RMS16

Armor All Products
Amway Corp.

FPC Metro Corp.
Fine Organics Corp.
Fine Organics Corp.

Johnson Wax Co., S.C. Johnson
Penetone Corp.

FPC Metro Corp.

Automotive Washing Cqmpcwid pwdpred
Category #98	 lb. Drum: Stock #AU0100810

(Eye protection, impervious glove and long sleeve work uniforms must be used.)

Armor Al Protectant
	

Armor All Products

Approved Products USI
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Harco Car Wash
	

Harley Chemicals Div., Concord Chemical Co.
Heavy Duty Pink Car Wash

	
lndco, Inc.

Automotive Washing & Waxing Comoound Liquid
Category #9C Stock #AU0100825 (55 Gallons). To evaluate cost effectiveness of these

products, vendor must state the recommended dilution ratio of the products. An evaluation of
the performance using the recommended dilution must be performed by facility personnel prior
to purchase.

520 Spray Wax
	

FPC Metro Corp.
Glide
	

Armor Research Co.
Turtle WaxExpress Shine Spray, T-:1 364D

	
Turtle Wax, Inc.

Carptt Cleaner
- Category #12
Make sure that all cleaning material is vacuumed up and no residue is remaining on these
surfaces, (Eye protection, impervious gloves and long sleeve work uniforms must be used.)

10:1 Rug Shampoo
ftirkem Foam Tex
Believe It
Benafect Impact Cleaner
C58 Universal Carpet Shampoo
Carpet & Upholstery Shampoo
Carpet Detergent
Carpet Steam Extractor Cleaner
Chewing Gum Remover
Chewing Gum Remover (Aerosol)
Clean On The Go Xtraction II
Contempo;Carpet Refresher (Aerosol)
Dry Foam Rug Shampoo
Fibertorce Pro Spotter
Fiberforce Steam Away
Glory
Green Solutions Carpet Cleaner
Harco In Depth Rug Shampoo
Low Foam Extraction Cleaner
Maintenance Pro Defoamer
Nature's Solution BiEnzymatic Deodorizer
Spotter Digester
Plus 5
Professional Carpet Shampoo
Profound
RONu Concentrated Carpet Shampoo
Revitalize 201 Extraction Detergent
Round-Up super Concentrate
Rug & Carpet Shampoo
Rug & Upholstery
Rug Ed Carpet Shampoo
Rug Shampoo Concentrate
Rugbee Extraction PS Cleaner
Rugbee Foam Shampoo
Rugbee Tannin Treatment & Debrowner
RugEeze

Alfred Chemical Corp.
Airiceni Professional Products

Core Products Co.
Sensible Life Products

'(onar Labs
Betco Corporation

Lever Industrial, Inc.
Chloral Group

Twitaq Industries
Spartan ChemicalCo., Inc.
Spartan Chemical Co, the.
Spartan Chemical Co., Inc.

Twi-Laq Industries
Janimart Corp.
Janimert Corp.

Johnson Wax Co., S.C. Johnson
Spartan Chemical Co., Inc.

Harley Chemicals Div., Concord Chemical Co.
Betco Corporation

Advantage Marketing Associates
National Chemical Laboratories

Spartan Chemical Co.. Inc.
Chemapec

Wyandotte Chemicals Co.
Sterling Sanitary Supply Corp.

Ecolab, Inc.
Cello Chemical Corp.
Chem Creations, Inc.

Amway Corp.
Alfred Chemical Corp.

Chioral Group
Johnson Wax Co., S.C. Johnson
Johnson Wax Co., S.C. Johnson
Johnson Wax Co., S.C. Johnson

Mirandy Products, Ltd.
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Spray N Suit Carpet Cleaner
	

Cleantronics, Inc.
Steam Pac 7 1207
	

Portion Pac Chemical Corp.
SunGlo Gum Oft
	

Twi-Laq Industries
Synthro 26 Rug Shampoo
	

Twi-Lag Industries
Unbelievable
	

Core Products Co.

Cleaner, Air Qonditlonina. Evaporatorkcondenser Equipment
Category 013 - (Eye protection, impervious gloves and long sleeve work uniforms must be

used.)

Armor 413 Coil Cleaner
	 Armor Research Co.

Calclean
	

Calgon Corp.
ChemAqua Coil Cleaner
	

Chemsearch Div. of NCH Corp.
Filter Plus Spray
	

Air Kontrol, Inc.
M .OILFREE #1000
	

M-Oil-Free Co., Inc.
Penetone 155
	

Penetone Corp.
Pro-Blue Non-Acid CoilCleaner

	 DiversiTech
Pro3reen Evaporative Coil Cleaner

	
DiversiTech

Pro:Red Acid Coil Cleaner
	

Diveisilech
Quick Olean #2 NC Cleaner

	
Quick Chemical Co., Inc.

Cleaner, Railroad Electrical Eaulpnie.nt
Category #14 (PATH Use Only .-. Subject To Special Precautions)

CitrikleenHD:RTU

Deoreseer, Concrete- Liquid
Category #I BA

Penetone Corp.

Armor All Products
Spartan Chemical Co., Inc.

Kwiat Trading Corp.
Uncle Sam Chemical Co.

M-Oil-Free Co., Inc.
Finished Surface System, Inc.

CRC lndustfies, Inc.
Banner Chemical Corp.

Lightning Supply Inc.
Malone Chemical Co.

Modern Research Corp.
Perniatex Industrial Corp.

Sunshine Makers, Inc.
AMAX Corp.

Spruce Industries
Heritage Labs, Inc.
Sprayon Products

Armor All CleanerfDegreaser
Clean On The Go Eta Degreaser
Do-All #18
DuZAU Formula 77
GSA 6711
Hammer
Heavy Duty Degreaser, Aerosol, 3095
Lightning Degreaser
LSI 4000 Liquid Heavy Duty Degreaser
Malone Formula No: 98
Mod Orange
Natural Blue
Simple Green
Solvent Cleaner & Degreaser
Spruce Power X
SW 1001)
Tough Clean 1C85 Biodegradable

Degreaser. Con ciete - Solid
Category #188 - Stock #AU01 00235

Oil-Away
Pour & Sweep
LSI 4000 Granules Heavy Duty Degreaser

Oil-Away
Kern Tech Industries

Lightning Supply Inc.
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Deodorizing 3anitizinp Absorbent
Category #19-PATH Stock #003052, #015621

(Eye protection, Impervious gloves and tong sleeve work uniforms must be used.)

Isosorti Isolyser Liquid Treatment Solidifier
L4Ack Universal
ODABll
Supet:Sorb Instant Liquid & Vomit Absorbent
ZePD:A

Deteruent, Anti Static
Category #20

Plexiglass Cleaner & Antistat, GC.301.

Detenent Lead Specific
Category #20A; Stock #AU0700500

Used in surfaces contaminated with lead.

Ledisolv

Microtek Medical, Inc.
IRS Total Recycling Services

JI. Holcomb Manufacturing Co.
Fresh Products, Inc.

Zap Manufacturing Co.

Banner Chemical Corp.

LSZ, inc.

Detercejit. DIilnfecnJ. Odor Coun%ractant
Category #21A; Stock MU0700275 (12 oz. Spray). (Eye protection. impervious gloves and

long sleeve work uniforms must be used.)

A$3	 Airkem Professional Products
A:33 DRY	 Airkern Professional Products
Absolute (Prtmeasured)	 Walton-March, Inc.
AF3 15 Neutral Ph Disinfectant/Deodorant/Detergent 	 Betco Corporation
AIM Surface Disinfectant and Deodorant 	 Mirartdy Products Ltd.
Airkem A3	 Aiilcern Professional Products
Ajax All Purpose Cleaner (Non;Phosphate)	 Colgate-Palmolive Co.
ASePthara	 National Laboratories
BactChem Detergent Disinfectant Cleaner 	 National Chemical Laboratories
Banish.-.It 0	 Harley Chemicals Div., Concord Chemical Co.
Barciobe	 Barrier Industries, Inc.
Benefect Broad Spectrum Disinfectant	 Sensible Die Products
Big D Granular Deodorant	 Big 0 Industries, Inc.
Sic Barrier Pine 0 	 Barrier Industries, Inc.
Britec Tuff Oust 301	 Brighton Chemical Co.
Clean On The Go hdqC 2	 Spartan ChemicalCo., Inc.
Clean On The Go NABC Concentrate I 	 Spartan Chemical Co., Inc.
Conquest w/Pine	 Sterling Sanitary Supply Corp.
Consume EcoLyzer	 Spartan Chemical Co., Inc.
Deodonzer -Fresh Scent Twist 'N Fill Product #13 	 3M Co.
Depotpac 5 Air Freshner:Odor Counteractant 	 Portion Pac Chemical Corp.
Discover Ti Citrus Disinfectant 	 State Industrial Products
Earth Savors Mist Liquid Air Freshener 	 State ChemicalSolutions
Earth Savors Mist Air Freshener [All Fragrances] 	 State Chemical Solutions
Ecotru Professional 	 EnviroSyatens, Inc.
Forward DC	 .	 Johnson Wax Co., S.C. Johnson
Fresh & Cleat	 .	 PuritanlChurchill Chemical Co.
Green Solutions Neutral Disinfectant Cleaner 	 Spartan Chemical Co., Inc.
Isopropyl Alcohol	 Twi-Laq Industries
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Lysol Brand Disinfectant Bulk
Lysol Brand Disinfectant Spray
Malaria No. 76
Malone No. 81
Microcide Alpha
Natural Miracle Instant Malodor Destroyer & Cleaner
Neutra-Cide 256 Disinfectant Neutral Cleaner
Neutral Oust Disinfectant Clearer Twist' FIB
Product #23

National Laboratories
National Laboratories
Malone Chental Co.
Malone Chemical Co.

Chloral Group
National Chemical Laboratories
National Chemical Laboratories

3M Co.

NI-712 Orange &.Strawberry	 Neutron Industries, Inc.
Optically Energized Neutral Ph Detergent 	 Betco Corporation
Pine 43	 Crystal Chemical Corp.
Pine Odor Disinfectant	 National Chemical Laboratories
Pine Sal Broad Spectrum Formula 	 American Cyanarnid Co.
Quality Care Disinfectant, Original Scent 	 Cleaning Solutions Group, Sherwin- Williams Co.
Quat #2Enterprise Chemical & Paper Co.
Quat Disinfectant Cleaner Twist 'N Fill 	 3M Co.
Product *5
Quick Fill 310
Quick Fill 930
Rid:O:Geffll Pine Oil Disinfectant No.5
Sanik!een
Saniscreen With Cleaner Block
Sail Screen Germicidal Disinfectant
SSS Comrnandair Micro Aerosol Refits
Surfacide 6
Taski Sanofresh.
Tufty Mint Disinfectant
Tutfy Pine Disinfectant Type 303
Vangard Disinfectant Spray

lgida

D$sinfflnt
-. Category #218— Stock #AU01 00065, MU01 00086, PATH Stock #006229, #017018

Ecolab, Inc.
Ecolab, Inc.

CMC Laboratories Co., Inc.
Penetone Corp.

Fresh Products, Inc.
Dyrnori, Inc.

Triple S
Walton-March, Inc.

Lever Industrial, Inc.
Brighton ChemicalCo.
Brighton Chemical Co,

Franklin Cleaning Technology
Twi-Laq Industries

AusbnA:1 Bleach
Beacon Bleach
Bic Silver
Elite Professional Bleach
Puregreen24 Disinfectant & Deodorizer
PureGreen24 Hard Surface Disinfectant
Sani-Cloth Pius Germicidal Disposable Cloth
Ultra Clorox Bleach
Vital-Oxide

James Austin Co.
Q-Pak Corp.

Mid-Continent Packaging, Inc.
James Austin Co.
Pure Green, LLC
Pure Green, LLC

Nice-Pak Products, Inc.
Clorox Co.

Vital Technologies, Inc.

Deterqent. Liquid Synthetic
Category #22A: Stock #AU0700030 (55 Gallons). (Eye protection, impervious gloves and

tong sleeve work clothes must be used.)

A-Ben-A-Oui
	

Gilman Products Co.
Alt Purpose Cleaner
	 Capital Supply Co.

All Purpose Cleaner 201
	

Chloral Group
APTCO All Purpose Gleaner

	
Buckingham Wax Co.

Arctic Meer Freeze Cleaner
	

Misco Products Corp.
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Basic H
Big Easy NonButyI Degreaser Cleaner
Blue Pearl
CitriCtean Citrus CleanerlDagreaser
Clean Scrub
CMC #100 Detergent & Wax Stripper
CQ832
Cycle n Degrease
Damp Mop
Dart
Do-,All #18
EarthCare Summit Heavy Duty Cleaner
Enco P.C. Cleaner
Floor Corps pH Neutral Cleaner (Powder, Portion Control)
GL CS Springtime Neutral All Purpose Cleaner
G0:E:S
Green Submarine Cleaner
Grimefyter
GrimeGo
GRL
H2 Orange 2cortcertatell7
H2 Orange 2 Products Alt Dilutions
H2 Orange 2 Super Concentrate 112
Hurricane B
K.P.C. Plastic Speed Cleaner
1(99
Kjeenmester Brillianize
Lemon Free Rinse Cleaner
Mirage Floor Finish Maintainer & Neutral Cleaner
Misty All Purpose Cleaner
Mr, Clean Liquid Floor Cleaner
Mr, Clean M.Net Disinfectant Floor Cleaner
Multi Purpose Cleaner
NaturalBeauty Hard Surface Cleaner
Neutral Floor Cleaner
NeutroJel 11 OR
Never Rinse
Nu-View Neutral Cleaner
PDQ
Pine Gold
Pressure Wash Heavy Duty Foam Degreaser
RAM All Purpose Cleaner
Relkem 99
Royal Fkish
RIG
Sassafras All Purpose Cleaner
Seventy 7
Simply Royal
Speedball Heavy Duty Spray Cleaner
Spray It Clean
555 Heavy Duty Cleaner
Stone:Glo MarbleiTerrazzo Cleaning Concentrate
Stride Ready-Ic-Use
Sunbath Deodorizing Clearer
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Shaklee Corp.
EMS Brands Products
Baffler Industries, Inc.

Twi-Lsq Industries
Hllyard Chemical Co.

CMC Laboratories Co., Inc.
CRC Industries, Inc.

Clean Environment Co., Inc.
Spartan Chemical Co., Inc.

Haibro Control Industries, Inc.
Kwiat Trading Corp.

Triple 
Enterprise Chemical & Paper Co.

Vikiton.March, Inc.
Capital Supply Co.

Purex Industrial
Butcher Co.

Realneat Products
Wyandotte Chemicals Co.

Cello Chemical Corp.
Erwirox LLC
EnvirOx LIC
Envirox LLC

Superco Specialty Products
Kleenmaster Products Co.

Rochester Midland Corp.
Chemical Products Co., Inc.

Twi-Laq Industries
National Chemical Laboratories

Amrep Inc.
Procter & Gamble
Procter & Gamble

Scan Sari-Fresh International
Dynasur! Chemical Corp.

Scott Sant-Fresh International
Selig Chemical Industries

Puritan/Churchill Chemical Co.
Bunzl Corp.

Dynasurf Chemical Corp.
Barrier Industries, Inc.

Superco Specialty Products
Ram Enterprises, Inc.
Baffler industries, Inc.

Chloral Group
Mirandy Products, Ltd.

Twi-Laq Industries
Purex Industrial

Alfred Chemical Corp.
Butcher Co.

Twi-Laq Industries
Triple S

Twi-Laq Industries
Johnson Wax Co., S.C. Johnson

Butcher Co.
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Lightning SteamAway Cleaner
Steam Soft

Banner Chemical Corp.
Darm Incorporated

Drain Cleaner
- Category fl8A - Stock #BA01 00331

Grease Away American Industrial Supply, Inc.

Sun-Cia Citrus All Cleaner
Sun:Gko Heavy Duty Degreaser
Swifter Advanced Cleaner
Swifter Advanced Or Wood Cleaner
Swifter Moistened Floor Wipes
Swifter Wood Cleaner
SYNCO
T.M.T. I (Tile, Marble & Terrazzo Liquid)
The Natural Super Orange Clean
Top Clean
Top Flite Floor & Surface Detergent
Tough Duty
Tuff Clean
Ultimate All Purpose Cleaner
Unikleen
United 550 Purple Power
Value
ZEP All Purpose Cleaner & Degreaser
ZEP Orange Gel Degreaser

Deternent. Liquid Bioremediatlon Surface Cleaner
- Category #22B

Bioren-2000 Surface Cleaner
Jaws SC

Twi-Laq Industries
Twi-Laq Industries
Procter & Gamble
Procter & Gamble
Procter & Gamble
Procter & Gamble

Banner Chemical Corp.
Chloral Group

Clean Environment Co., Inc.
Hiilyard Chemical Co.

Betco Corporation
Spartan Chemical Co., Inc.

Brighton Chemical Co.
Bunzl Corp.

Enterprise Chemical & Paper Co.
United Laboratories, Inc.

Scot Laboratories
Zap Commercial

Zep Manufacturing Co.

Clift Industries, Inc.
Kern Tech Industries

Detergent, Steam Jenny
- Category #24A - Stock #AU0700800 (SGaIlons), #AU0700610 (55 Gallons). (Eye protection,
impervious gloves and long sleeve work clothes must be used.)

Drain Cleaner Enzymatic Type
Category fl6B - Stock #BA0100335 (1 Gallon), #BAO1 00336 (55 Gallons). (Eye protection,

impervious gloves and long sleeve work clothes must be used.)

Rarlyn Chemical
Banner Chemical Corp.
American Wax Co., Inc.

Enviro-Zyme, Inc.
Prestige Laboratohes, Inc.

Mirandy Products, Ltd.
Superco Specialty Products
Spartan Chemical Co., Inc.

Activator 5000
Ban;Zyme Liquid
Drain Bug
EnvirQzyme GI Powder Stock #BAOI 00320 (8az. Package)
Enzy Super
EnzymaticDrain Cleaner
Super Fly-Away Liquid Bacteria/Enzyme Digester
The Cleaner

Floor Finish, Metallic InterlockiScnsbbablel
:Category #28
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20/20 vision	 Barrier Industries, Inc.
Amway Floor Polish	 Amway Corp.
Amway Floor Wax	 Amway Corp.
APTCO Touchdown Floor Finish	 Buckingham Wax Co.
Carefree	 S.C. Johnson & Son, Inc.
Chain Floor Finish	 Chem Creations, Inc.
Commander	 Cello Chemical Corp.
Complete	 Johnson Wax Co. S.C. Johnson
Cornerstone Floor Sealer/Finish	 3M Co.
Earls 20% Solids Floor Finish	 John A. Earl, Inc.
Earl's 25% Solids Floor Finish 	 John A. Earl, Inc.
Earl's 4000A (Scrubbable) 	 John A. Earl, Inc.
Easy Lay Flpor Finish	 Multi-Development Enterprises
Enco Supreme B RBR	 Enterprise Chemical & Paper Co.
Ensure	 Penetone Corp.
Fast Track Ultra Wear Floor Finish	 ,Janimart Corp.
Floortastic	 Realneat Products
Gloss Retention Floor Finish	 John A. Earl, Inc.
Green Earth Float Finish	 Betco Corporation
Green Life Zinc - Free Floor Seal & Finish 	 Snappy Solutions Inc.
Krome .Kote (Formerly Kingkote)	 Rochester Midland Corp.
Legendary	 Puritan/Churchill Chemical Co.
Lithofin ft-Premium Silicon Impregnator 	 VIC Industrial Corp.
L&2000	 Masury Columbia Co.
Mar Seal	 Prestige Laboratories, Inc.
Masterpiece High Gloss Floor Finish 	 National Laboratories
ON ANON	 Spartan Chemical Co., Inc.
P&G Pro Line Super Durable Floor Finish	 Procter & Gamble
Parma Shield (Enseel Acrylic Sealer & Under Coster) 	 National Chemical Laboratories
Penn Shine (Brite Eyes Wet Look Premium Grade Floor FInish)National Chemical Laboratories
Plaza	 Johnson Wax Co., S.C. Johnson
Royal Butt	 Chloral Group
Royal Treatment	 Chloral Group
Spit Shine Ultra High Speed Kleen & Burnish	 Janimart Corp.
Sprint	 Johnson Wax Co.. S.C. Johnson
Stone Medic Marble Polishing Compound	 VIC Industrial Corp.
Suri-Glo Everlast Hi-Speed Floor Finish	 Twi-Laq Industries
Sun-Glo Promise Floor Finish 	 Twi-Laq Industries
SunnySide	 Spartan Chemical Co., Inc.
Super Gloss floor Finish 423 	 Sterling Sanitary Supply Corp.
Super Polymer Floor Finish	 Burke Supply Co.
Total Floor Finish	 Twi-Lap Industries
Traffic	 Mirandy Products, Ltd.
Traffic 25	 Prestige Laboratories, Inc.
Trilinc	 Spartan Chemical Co., Inc.
Tuff Stuff Floor Finish 	 Brighton Chemical Co.
Ultra Gloss Floor Finish	 Envirochem, Inc.
Victory	 Cello Chemical Corp.
We Floor Arrest Butfabie Finish 	 Airkem Professional Products
White Sun Floor Finish	 Spartan Chemical Co., Inc.
ZAP Floor Finish Maintainer & Neutral Cleaner 	 National Chemical Laboratories

Floor Cteaner. General Purpose
- Category #29
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Green Earth Daily Floor Cleaner
	

Betco Corporation

Floor Cleaner (Resilient Tile Stfluoer
- Category #29A. (Eye protection, impervious gloves and long sleeve work clothes must be
used.)

APICO Stripper	 Buckingham Wax Co.
Armor All Cleaner/Degréaser	 Armor All Products
Blue Strip	 Chloral Group
Bravo Extra Heavy Duty floor Stripper	 S.C. Johnson & Son, inc.
Break:Thw RtEmulsther	 Chloral Group
Champion Baseboard Cleaner& Floor Stripper 	 Chase Products Co.
Chem Wax Stripper 	 Diem Creations, Inc.
Clean On The Go Damp Mop	 Spartan Chemical Co., Inc.
Concentrated Floor Cleaner	 Lever Industrial, Inc.
Consume Micro-Muscle	 Spartan Chemical Co., Inc.
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate 	 National Chemical Laboratories
Earth Sense #4 Deodorizing Neutral Cleaner Super Concentrate National Chemical Laboratories
Earth Sense $9 Speed Stripper Concentrate . 	 National Chemical Laboratories
EarthCare Compass Neutral Floor Cleaner 	 Triple S
Easy Paks Neutral Cleaner 	 Drackett Professional, S.C. Johnson
Enco Formula No. 200	 Enterprise Chemical& Paper Co.
Enco Typhoon Cleaner	 Enterprise Chemical & Paper Co.
Flash Odortess/No Rinse Speed Stripper 	 National Chemical Laboratories
Floor Cleaner 2000 Plus	 Tennant Co.
Full Strip	 Fuller Brush Co.
G.C. Stripper	 W.B. McVicker Co.
Green Earth Floor Stripper	 Betco Corporation
Green Life Floor Stripper	 Snappy Solutions Inc.
Green So.lutfons Floor Finish Remover 	 Spartan Chemical Co.. Inc.
Heavy Duty Stripper 	 Dynasurt Chemical Corp.
Instant Mildew Remover/Bathroom Cleaner 	 Setco Corporation
Lesswork Detergent	 Banner Chemical Corp.
Law Foam Extraction Cleaner 	 Betco Corporation
Modified Onestep Spray Power	 Sterling Sanitary Supply Corp.
Moppaclite pH Neutral Floor Cleaner	 Portion Pac Chemical Corp.
NAD.75	 Spartan Chemical Co.. Inc.
On & Off Baseboard Cleaner	 Cello Chemical Corp.
P&G Pro Line Floor Finish Stripper	 Procter & Gamble
Power Cleaner 155	 Penetone Corp.
Prime Time	 Walton-March, Inc.
Scrub	 Mirandy Products, Ltd.
Soil Screen All-Purpose Neutral Floor Cleaner 	 Dymon, Inc.
Square One	 Spartan Chemical Co., Inc.
Step Off	 S.C. Johnson & Son, Inc.
Strippit	 MISCO International
Sundance Floor Clearer	 Butcher Co.
Sun;GIo Base Strip	 TwI-Laq Industries
Sun:Glo Hot Stripper 	 Twi-Laq Industries
Super Strip II	 Barrier Industries, Inc.
ilIe & Terrazzo Recycling Concentrate 9650 	 Tennant Co.
Tufly Pine Scrub	 Brighton Chemical Co.
Vita Float Cleaner	 Airkem Professional Products
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V,andottefloor Stripper	 Wyandotte Chemicals Co.

fler
Category #29B. (Eye protection, impervious gloves and long sleeve work clothes must be

used.)

DeFensa
	

Purex Industrial
Excel
	

Purex Industrial
P&G Pro Line Floor & Concrete Sealer

	
Procter 8 Gamble

Sun:GlO Acrylic, Floor Sealer
	

Twi-Laq Industries
Top Guard Ready To Use
	

Top Guard, Products

Floor Sealer (Concrete)
Category M. Eye protection, Impervious gloves and long sleeve work clothes must be used.)

P&G Pro Line Floor & Concrete Sealer
	

Procter & Gamble
Super Gard
	

Purex Industrial

Furnitwe Polish (Aemsfl
Category #3 lÀ: StOck #AUO1 00430 (14 az). (Eye protection, impervious gloves and long

sleeve work clothes must be used.)

Award Furniture Polish
Beeswax Furniture Polish
Champion Lemon Furniture Polish
Earl's Waxing, Dusting, Cleaning Polish
First Glass Furniture Polish
Guardsman. Institutional Polish
Lemon Speedwax
Long Life Surface Rejuvenator
Pledge
Quality Care Furniture Polish, Lemon
Silky Furniture & Equipment Polish

•	 Ecolab, Inc.
Midco Products Co.; Inc.

Chase Products Co.
John A. Earl, Inc.

Franklin Cleaning Technology
Colgate-Palmolive Co.

Purex Industrial
Sterling Sanitary Supply Corp.

Johnson Wax Co., S.C. Johnson
Cleaning Solutions Group, Sherwin- Williams Co.

Butcher Co.

Graffiti Remover I Aerosol and Bulk)
-Category#31B Stock #AUOIOOSO4 (1 Pint Pump Spray, #AU0I00595 (1 Gallon),
#AU0100595 (55 Gallons). (Eye protection, impervious gloves, and long sleeve work clothes
mist be worn. Do not use in an enclosed area.)

GG-80 Graffiti Remover
Graffiti Gobbler
Graffiti Pro-Notion Plus
Graffiti Remover SAC
Graffiti Shield
Jetgc Bust. Rust (aerosol & bulk)
Kick
MC 800 ScSafe Liquid Graffiti Remover
MC 850 Sosafe Sprayable Gel Graffiti Remover
Motsenbockers Lift Off #3
Motsenboke?s Lift Off #4 Spray Paint Graffiti Remover
Navitone
Off Graffiti Remover
Simple Green
Ultra Clean Graffiti Blaster 17614.17601, 17605, 17754

Poly tech
American Industrial Supply

Pro-Kote Industries
Spartan Chemical Co.. Inc.
American industrial Supply

Penray Companies, Inc.
Visual Pollution Tech, Inc.

Hilti Construction Chemicals, Inc.
Hilti Construction Chemicals, inc.

Motsenbockers Lift Off
Motsenbocker's Lift Off

Perietone Corp.
American Industrial Supply, Inc.

Sunshine Makers, Inc.
Roman Adhesives, Inc.
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Ultra Clean Graffiti Block 17801, 17805, 17054
	

Roman Adhesives, Inc.
Workforce All Purpose Absorbent

	
Marcel Paper Mills, Inc.

Grease & OilAt,sorbents
-, Category #32 - Slock MLi0100230, #AU01 00237, PATH 	 0003052, #013321. (Contact
Materials Engineering Division concerning disposal of spent material.)

All Purpose Floor Absorbent
Clean Sweep
DriWhite
Dri:Zorb
Floor Dry
Green Stuff Absorbent
Grease-Away
HEDrI Floor Absorbent
HTP
Magic Sorb
Octansorb for chemical spills only
Oil On
Peat Sorb Oil Absorbent: for oil spills only
PS 3200, Part 03111 (Petro Eater in Boom Form)
Sols-Speedi-Dri I

Super-Sorb
Zorb All

Floor Cleaner, Saenina Compound
- Category #32A: Stock MU01 00240

Sud-Chemie Absorbents, Inc.
Kern Tech Industries
Meridian Petroleum

DMS&D Associates, Inc.
Eagle Picher Co.

D2L Products
American Industrial Supply.

Waverly Minerals, Inc,
American Products. Inc.

[1W Devcon Environmental Systems
Hi-Point Peat Limited

Oil Dri Corp.
E Global Solutions, Inc.

Environmental Connections, Inc.
Engelhard Minerals & Chemicals

American Industrial Supply
Diversey Wyandotte

Mean Sweep
	

Akona, LLC

Hand Cleaner. Cream (With Lanolin & Germicide)
Category #33 - Stock MS0700090

Alcare Foamed Alcohol
	

Caigon Vestal Laboratories
00)0 Lotion Cream Soap
	

00.30 Industries
Harley Cream Medic
	

Harley Chemicals Div., Concord Chemical Co.

Hand Cleaner, Foaming
Category #34

Foaming Hand Cleaner	 Inopak, Ltd.
Lite'n Foamy Foaming Pearlux 	 Spartan Chemical Co., Inc.
Lien Foamy Sunflower Fresh	 Spartan Chemical Co. Inc.
lnstantF0AM Non-Alcohol - Dye & Fragrance Free Hand Sanitizer 	 DEB USA Inc.

Hand Cleaner. Liquid
Category #36 - Stock #At)0700070, #AU 0700073

010 Hand Cleaner
Anti Microbial Pink Lotion Soap
Cello Liquid Hand Soap
Cormatic Antiseptic Hand Soap
Cormatic Food Processing Hand Wash
Corrnatic Frost Lemon Soap

A.W. Chesterton Co.
Bedford Chemical Div., Ferro Corp.

Cello Chemical Corp.
Georgia-Pacific Corp.
Georgia-Pacific Corp.
Georgia-Pacific Corp.

Approved Products Usi
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Cormatic Mighti Scnibb Hand Soap	 Georgia- Pacific Corp.
CormaUc Pink Pearl Hand Soap 	 American Paper Towel Co.
Demia Max Antimicrobial Skin Cleaner 	 Americlean Systems Inc.
Derma Max Instant Skin Sanitizer 	 Americlean Systems, Inc.
Derma Pro Lotion Soap	GOJO Industries
Formula 86:15% Hand Soap	 Malone Chemical Co.
Formula 87: Lotionized Soap	 Malone Chemical Co.
Green Life liquid Hand Soap	 Snappy Solutions inc.
Hand Cleaner, Antiseptic 	 NCH Corp.
Harco 37% Coconut 	 Harley Chemicals Div., Concord Chemical Co.
Liquid Hand Soap	 .	 Chloral Group
LTS Lotion Soap	 Calgon Corp.
Luron Lotion Hand Cleanser	 U.S. Borax Co.
Mighty Scrub (Heavy Duly Use Only)	 American Per Towel Co-
Palmetto (Formerly Balma) 	 Rochester Midland Corp.
Pink Lotion Soap	 Kutol Products Co.
Pink Lotion Soap/Capco Coconut Liquid Hand ScapHarley Chemicals Div-, Concord Chemical Co.
Pink Velvet Hand Soap	 Alfred Chemical Corp.
Power Gold Hand Cleaner w!Cwshabies	 00.10 Industries
Pure Go Antiseptic Bio Hand Cleaner Citrus Scent 	 Safetec of America, Inc.
Richfoam liquid Hand Soap 7 15%	 W.B. Mcvicker Co.
Sanigizer	 Ecolab, Inc.
Soft Touch Hand Soap	 Barrier Industries, Inc.
Special Castle Soap	 Penetone Corp.

Hand Cleaner, Lotion
Category #37— Stock #AU0700075

Coconut Oil Hand Soap
Epicare Lotion Soap
GL CS 91284 Lotion Hand Soap
Industrial Crearnedic
KreetoEf
Penetone Hand Cleaner
Pink Lotion Hand Soap
SBS81 Lotion Soap
Slimline Pink Pearl Lotion Hand Cleaner

Twl-Laq Industries
Ecolab, Inc.

Russell Products Co., Inc.
Harley Chemicals Div., Concord Chemical Co

Stockhausen, Inc.
Penetone Corp.

Twi-Laq Industries
Deb 565, Inc.

Kutol Products Co.

Hand Cleaner. Powdered
Category flAA - Stock #AU0100465, #AU0100470

Boraxo
	

U.S. Borax Co.
Lan:O:Kleen Plus
	

Penetone Corp.
Pa7ti_anoSav
	

Cairn Corp.

Hand Cleaner, Powdered tWIthtanokn)
Category #380 7 Stock #AU0100465 (51b. Box)

APTCO Superior Hand Cleaner w/Lanolin
Bore; SoIv
Gentle Giant
PA-I

American Paper Towel Co.
Sanitary Soap Co., Inc.

National Milling & Chemical Co.
Mione Manufacturing Co.
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Hand Cleaner, Waterless
Category #39 ,-. Stock *kU0700060, MU0700080

Blue Label
	

DL Group, Banite Inc.
Magnus Waterless Hand Cleaner

	
Magnus Chemical Division, inc.

Pax-Solv
	

Calgon Corp.
SBS30 Waterless Skin Cleanser

	
0th 525, Inc.

Hand SanitAzar Cateaorv #40_—Stock #AUO?00017

Purell instant Hand Sanitizer
	

GOJO Industries

Insect R..eitent
Category 042. Contains between 20 and 30% DEBT (N, N:DiettlyEcfleta:TolUSmide) except

where nQ*J

Anileator Insect Repellent Pump Spray (Stock #AU0100095)
	

Hilton Head Laboratories
AnJleator Insect Repellent Tow&ette (Stack #A00100096)

	
Hilton Head Laboratories

Bug Barrier li Insect Repellent Aerosol (Stock #AU01 00090)
	

AR!
Cutter Advanced Insect Repellent Pump Spray (Contains Picaridin)

	
Spectrum Brands, Inc.

(Stock #AU01 00080)
Cutter Advanced insect Repellent towelette (Contains Picaridin)

	
Spectrum Brands, Inc.

(Stock #AU0100085)
Cutter Backwoods Insect Repellent Pump Spray (Stock #AU0100095) Spectrum Brands, Inc.
Cutter Outdoorsman Insect Repellant Lotion (Stack #AU0100092)

	
Spectrum Bands, Inc.

Misty Insect Repellent II Aerosol (Stack #AU01 00090)
	

Amrep, Inc.
Off Deep Woods Insect Repellent Pump Spray (Stock #AU01 00098) S.C. Johnson & Son, Inc
Repel Sportsmen Insect Block 29 Aerosol (Stock #AUOI000BB)

	
Wisconsin Pharmacal Co.

Mfral Cleaner & Polish
- Category 443 - Stock #GM0100760. (Eye protection, impervious glove and long sleeve work
clothes must be used.)

Brown Metal Polish 505
	

Buckingham Wax Co.
Desk And Office. Cleaner 573

	
3M Co.

Five Star Brass and Metal Polish
	

Zap Inc.
LimA; Way Acidic Cleaner

	
Ecolab, Inc.

Medallion Metal Polish
	

Ecolab, Inc.
Misty Multipurpose Cleaner & Polish UVX

	
Amrep, Inc.

Misty Spray Cleaner & Polish
	

Amrep, inc.
Noxon
	

Boyle-Midway, Inc.
Oz Cream Posti
	 H. Behlen&Bro.

Restoro Polish 00 Smoke
	

Restoro Polish Co.

Category #444 Stock #AU0100440 (1
	

(Eye
	 gloves and long

sleeve work clothes must be wont)

Nu;Sheen
	

Nu-Sheen Products

Odor Control Chemical
- Category #45 ,. - Stock #AU0700285 (14 oz. Tube), PATH #003532

Air Interceptor Air Neutralizer (MS01 01515)
	

Green Planet Products
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Airkem Gold Label Solidaire 	 Airkem Professional Products
Aquatoc	 Ecolab, Inc.
Aquatoc	 Airkem Professional Products
Aquazyme	 Packard Industries, Inc.
Aquinoc	 Airkarn Professional Products
Bad Air Soonge (#AS0I0I500 (1 pound), fl30101510(5 pounds)) Mateson Chemical Corp.
Big 0 D'Vour	 Big 0 Industries, Inc.
Britec Blue Mist	 Brighton Chemical Co.
Cherry Blossom Deodorizer & Cleaner	 Burke Supply Co.
Clean On The Go Smoke & Odor Eliminator	 Spartan Chemical Co. Inc.,
Cormatic Writer Mint	 Georgia-Pacific Corp.
Dr. Zyme Enzyme Odor Controller And Eliminator 	 Chemiearch Div. of NCH Corp.
Erase	 Gerlbax Corp.
Gold Label Uquid 	 Airkem Professional Products-
Gold Label Mist (Aerosol)	 Airkem Professional Products
Green Label Liquid	 Aitck, Reckitt Benckiser
Multi-Clean Odor Out	 Minuteman International, Inc.
Nilium Water Soluble Deodorizer 	 Nilodor, Inc.
Rugbee Carpet & Room Deodorizer 	 S.C. Johnson & Son, Inc..
RX 60 Foul Odor Eliminator 	 Airex Laboratories
Sotidaire Gold Label (Solid) 	 Airkem Professional Products
Solidaire Red Label (Solid Gel)	 Airkem Professional Products
Spray N' Fresh	 Fuller Brush Co.
Superior Odor Control	 Force Chemical, Inc.
1'CELL Odor Control Fragrances	 Technical Concepts LLC

Runway Ice Control
Category 053A - Stock #B10100056

Clearway
Cryotech NAAC Deicer
Octamelt

General Ica
Category #53B - Stock #910100058

Calcium Chloride Pellets 90
De,lcer 821 toe Melting Compound
EarthGuard All Natural Ice Melter
Icemelt Potassium Acetate Liquid Deicing/Antiicing Fluid
Propellant 49 Ice & Snow Matter

Ice Melt Rhisino Compound
:Category  *53C - Stick #810100100

Prolong

Rust InhibItor
Category #54

.letgo Bust Rust (aerosol & bulk)
Prevox (aerosol & bulk)

Clearway, LLC
C ryotech Deicing Technology

Octagon Process, Inc.

Dow Chemical Co.
Penetone Corp.

Magco Incorporated
NA-ChurslAtpine Solutions

Pace Products, inc.

Armor Research Co.

Penray Companies, Inc.
Kano Laboratories, Inc.
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Rust Remover
Category #55 - Stock M00100430

Aerokroil (aerosol)
Jetgo Bust Rust (aerosol & bulk)
Kroll (bulk)

Proteclant Surface
Category #65 - PATH #017339, #033244

Kano Laboratories, Inc.
Penray Companies, Inc.
Kano Laboratories. Inc.

Aerospace Protectant	 303 Products
Al! Purpose Lubricant & Protectant 	 LiQuifix LLC
EPSA-Pro Escalator Handrail Acrylic Polymer Protectant	 Aedeas Group LLC
xaTRAc)v' Trackside Transit	 Kelsan Technologies Corp.
TempFSex 35-160Biódeg. Rail Curve Grease 	 Environmental Lubricants Manufacturing, Inc.

Skin Cream, Protective
Category #57 Stock thSO101 150. (for NonAqueous Irritants)

Derma Plus
Derma Shield
Fastex B4 Hand Baffler Cream
Protective Cream 411
S8S46 Protective Cream

Sunscreen
Category 057A - Stock #AU0100491

Solar Guard Sunscreen Towel
Sun Sense SPE 30 Towetette

Moisturizer
Category #878 Stock #A30700080

Lurosoothe Hand & Body Lotion
Ortox Raid Cream

Aerosol
-Category #57C

Exaderm Aerosol

Acutech Industries, Inc.
Acutech Industries, Inc.

Glenveigh Developments Ltd
Penetone Corp.

Deb SBS Inc.

1TW Dynon
Solar Care, Inc.

Dial Corp.
Onox. Inc.

NCH Corp

Spot Cleaner, Upholstery & Carpet
Category #61 B. (Eye protection, imperious gloves and long sleeve work clothes must be

worn.)

40UR Brown Spot & Stain Remover
5IVE Rust Away
8X Turbo Cleaner Coffee Remover & Pre-Spray
Conternpo 11202 Spotting Solution
Host & Prep
Host & Spot Remover for Carpet
Host Dry Carpet Cleaner
Professional Spot Prep

• Cleantronics, Inc.
Cleantronics, Inc.
Cleantronics, Inc.

Spartan Chemical Co., Inc.
Racine Industries, Inc.
Racine Industries, Inc.
Racine Industries, Inc.

Ceanmaster
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Brilliance Stainless Steel Wipes
Cello Sleek Stainless Steel Cleaner
Deep Gloss (Aerosol)
ECO-SSS
Hyshineiffany, Stainless Steel Cleaner

Approved Products List
January 2010
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Cello Chemical Corp.

Johnson Wax Co., S.C. Johnson
American Industrial Supply

I-lynn Corp.
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Revitalize 101 Prespray/Bonnet Detergent
Revitalize 31 Beverage Spotter
Rugbee Enzyme Spotter
Rugbee Solvent Spotter
Soil Release #58
StairtEX
Traffic Lane Spotter
TR1-TEX

Ecolab, Inc.
Ecolab, Inc.

Johnson Wax Co., S.C. Johnson
Johnson Wax Co., S.C. Johnson

Sterling Sanitary Supply Corp.
PoStive Product Laboratories, Inc.

Chloral Group
Airkem Professional Products

Snrav Buff PreMixed
Category #62. (Eye protection, impervious gloves and long sleeve work clothes must be

warn.)

Carefree Showtinie Superior Gloss Spray Cleaner
Clear Spray Buff
Easy Task Restorer Spray Buff
Low And Behold
Mirage Floor Finish Maintainer & Neutral Cleaner
Mist & Buff
Mop & Buff Floor Restorer
Renu
Royal Encounters
Snapback
Spit Shine Ultra High Speed Kleon & Burnish
Spray Buff
Spray Buff
Spray Buff
SuntGlo Floor Restorer
Tuffy Mop,& Buff
Tuffy Spray Buff

Burke Supply Co.
Russell Products Co, Inc.

Betco Corporation
Ecolab, Inc.

National Chemical Laboratories
Puritan/Churchill Chemical Co.

Twi-Lag Industries
National Chemical Laboratories

Chloral Group
S.C. Johnson & Son, Inc.

Janimart Corp.
Cello Chemical Corp,

Puritan/Churchill Chemical Co.
Spartan Chemical Co., Inc.

Twi-Laq Industries
Brighton Chemical Co.
Brighton Chemical Co.

Spray and Rinse eteraeflt (Car Washi
- Category #63 - Stock MU0100823 (55 Gallons). To evaluate cost effectiveness of these
products, vendor must state the recommended dilution ratio of the products. An evaluation of
the performance using the recommended dilution must be performed by facility personnel prior
to purchase. (Eye protection, impervious gloves and long sleeve work clothes must be won.)

Armor All Protectant
FO 976 TA Bus Wash
FO 980A
J:.Wax Believe Traffic Film Remover
Penetone 155 (Stock #BA0100343)
RMS-36
Strength

Armor All Products
Fine Organics Corp.
Fine Organics Corp.

Johnson Wax Co., S.C. Johnson
Penetone Corp.

FPO Metro Corp.
Magnum Research Corp.

StalnlessSte& CIeanet& Wash
- Category #GSA - Stock #GM0100760. (Eye protection, impervious gloves apron and long
sleeve work clothes must be worn.)



Metalo Stainless Steel Cleaner
Mi-Sheen
Power Cleaner 155 (Bulk) (Stock #BA0100343— 6 Gallons)
Shimmer (Bulk & Aerosol)
Swell Stainless Steel Cleaner
Triple S Stainless Steel Cleaner
ZUlt Heavy Duty Cleanser (Powder)

Twi-Laq Industries
Nu-Sheen Products

Penetone Corp.
National Laboratories

Tv4-Laq Industries
Triple &

Reckitt Benckiser, Inc.

TotletBowI Cleaner. Liquid
- Category #88B. (Eye protection. impervious gloves, apron and long sleeve work clothes must
be worn.)

Astor Safely Non-Acid Bowl Cleaner 	 Creative Chemicals, Inc.
Bath Guard Acid Free Disinfectant Bathroom Cleaner	 Butcher Co.
Bath Mate Acid-freeWashrocm Cleaner 	 Butcher Co.
Bestuff" Cream Cleanser and Non-Acid Bowl Cleaner 	 Zep Inc.
Big D Urinal Block \Mth Enzyme (NonPara) (Stock #AUOI 00070) 	 Big 0 Industries, Inc.
Bat Maid Toilet Cleaner	 Betco Corporation
Bowl Pao 532 Toilet Bowl & Bathroom Cleaner	 Portion Pat Chemical Corp.
Bowlaway Bowl & Bathroom Cleaner	 Barrier Industries, Inc.
Carefree Mild Bowl & Porcelain Cleaner/Disinfectant 	 Burke Supply Co.
Charge Bowl Cleaner 	 Butcher Co.
Crew Tub & Tile Cleaner for Solution Center 	 Johnson Wax Co., S.C. Johnson
Disinfectant Restroom Cleaner	 Scott San[-Fresh International
EarthCare Fresh Start Washroom Tub & ide Cleaner	 Triple S
Formula 72 Germicidal Acid Bowl Cleaner	 Malone Chemical Co.
HI-Genic	 Purex Industrial
Jon 0. Publik	 .	 Baffler Industries, Inc.
Mint Bowl Cleaner	 Chloral Group
Mint Bowl Cleaner	 Twi-Laq Industries
NABC (Non-Acid Disinfectant Bathroom Cleaner) 	 Spartan Chemical Co.. Inc.
NonAcld Bowl Cleaner 	 Twi-Laq Industries
Remove a Uratic Salt Remover 	 Superco Specialty Products
55$ Non,-Acid Bowl Cleaner	 Triple $
Sun:Glo Mint Bowl Cleaner	 Twi-Laq Industries
Von!_-Sol Disinfectant Washroom Cleaner 	 National Laboratories
Spray and Go Urinal Cleaner	 Zero Flush Inc.

Tunnel Tile Surface Detsfpant
- Category #70 - Stock #AU0700665 (5 Gallons), #AU0700670 (55 Gallons). To evaluate cost
effectiveness of these products, vendor must state the recommended dilution ratio of the
products. An evaluation of the performance using the recommended dilution must be performed
by facility personnel prior to purchase. (Eye protection, face shield, impervious gloves,
protective clothing &boots must be worn.)

Bic Solve
Business To Business Solutions Multi-Surface Cleaner
Compound 1101
EcoC lean
F01165
FO 933 Tunnel Wash
Grignard Tunnel Tile Wash Winter Grade
Hydroforte 8utyIEree All Purpose Cleaner/Degreaser
JWSx 100

Westford Chemical Corp.
Access Business Group tIC

Priority Chemical Co., Inc.
Unifto Resources, Inc.

Fine Organics Corp.
Fine Organics Corp.

Grignard Co
CRC Industries, Inc.

S.C. Johnson & Son, Inc.
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Key-Chem 06562P
	

Stuart Ironsides
Key:Chem 539
	

Key Chemicals, Inc.
Cxi Clean
	

Orange Glo International
Pot Tunnel Cleaner
	

Twi-Laq Industries
Quick Tunnel Cleaner
	

Quick Chemical Co., Inc.
SC.l00O
	

Gemtek Products
Shineline Multi Surface Cleaner

	
Spartan Chemical Co., Inc.

Son of Super Brute Plus
	

Applied Research, Inc.
Super Concentrate Protective Soil Remover

	
t3emtek Products

Super Wash Industrial Grease Buster
	

SWI International
Tunnel Wash
	

Bergo Janitorial Supply
Ultra One G:5 Degreaser
	

Ultra One Corp.
ZEP Blue Magic
	

Zap Manufacturing Co.
ZZPX8BS6
	

Zap Manufacturing Co.
ZEP:X;9081
	

Zap Manufacturing Co.

Utility Cleaner, Paste
- Category #71A

Utility Cleaner. Powder
- Category #118 - Stock flU0100441. (Eye protection, impervious gloves and apron, boots
and long sleeve work clothes must be worn.)

Pax Cleanser With Bleat
Bab:O:Cleanser

Cornet Cleanser
Con-Sal
F:100
NamicoJ100
Permag#40
Puritine

Cleaner, Gionoral Purpose
Category #7IC -Stock MU 0100830

BeneferA MultL?urpose Cleaner Concentrate
Blue Velvet No Film General Purpose Cleaner
Earth Sense #1 Glass a MuUI;Surface Cleaner
EarthCare Atlas Multi-Purpose Cleaner Degreaser
Green Cleaner & Degreaser
Green Earth Natural All Purpose Cleaner
Green Earth Peroxide Cleaner Concentrate
Green Life All Purpose Cleaner
Green Life All Purpose Peroxide Cleaner
Green Solutions Industrial Cleaner
Hydroxi Pro Clearing Wipes
Industrial Cleaner
Misty All Purpose Cleaner
Multi-Clean Century Maintenance Cleaner
The Natural AI Purpose Multi-Surface Cleaner
Tribase Multipurpose Cleaner

Colgate-Palmolive Co.
Fitzpatrick Bros., Inc.

Polytech
Procter & Gamble

Church-Dwight Co.
Diversey Wyandotte

National Milling & Chemical Co.
Magnuson Products Corp.

J.l. Holcomb Manufacturing Co.

Sensible Life Products
National Chemical Laboratories
National Chemical Laboratories

Triple S
Superco Specialty Products

Betco Corporation
Setco Corporation

Snappy Solutions Inc.
Snappy Solutions Inc.

Spartan Chamber Co., Inc.
Core Products Co.

A & C Green Cleaners LLC
Amrep, Inc.

Minuteman International, Inc.
Easy Clean & Green

Spartan Chemical Co., Inc.
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Wall Cleaner, life
- Category #72A. (Eye protection, impervious gloves and long sleeve work clothes must be
worn.)

Aqua-Safe
Armor All Cleaner/Degreaser
Bathroom Cleaner For TwistN Pill System
Benefect Atomic Cleaner, Fire & Soot Cleaner
Eec-Phase Heavy Duty Cleaner/Degreaser Concentrate
F-non Formula 'A'
Green Life Tub & Tile Cleaner
IVCOK Green
Just Right
Kleansal
Lesswork Detergent
Neutra-Kisen Deodorizing Neutral Cleaner
Prime Time
S*erigent
Sun-Gte Wel&te Tile & Floor Cleaning Concentrate
The Natural Basin, Tub & Tile Cleaner
Top Notch

Brulin & Co, Inc.
Armor All Products

3M Co.
Sensible Life Products

Janimart Corp.
Enterprise Chemical & Paper Co.

Snappy Solutions Inc:
Ardex Laboratories, Inc.

Janimart Corp.
W.B. Mcvicker Co.

Banner Chemical Corp.
Janimart Corp.

Walton-March, Inc.
Spartan Chemical Co., Inc.

Twi-Laq Industries
Clean Environment Co, Inc.

Bather Industries, Inc.

Window Caner, Concentrate Use as Delivered
- Category #72B Stock #A1J0700180. PATH Stock #004969,0017381 (1 Gallon). To evaluate
cost effectiveness of these products, vendor must state the recommended dilution ratio of the
products. An evaluation of the performance using me recommended dilution must be performed
by facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work
clothes must be worn.)

Alcohol Cleaner
Aptco Window Cleaner
Bellwether Windshield Washer #1001
Bellwether Windshield Washer #1004
Bellwether Windshield Washer #1006
Biorenewables Glass Cleaner
Clean on the Go Concentrated Glass & Hard Surface Cleaner
Concentrated Window Cleaner
Earth Sense #1 Glass & Multi-Surface Cleaner
EarthCare Infinity Glass Cleaner
GC10I Heavy Duty Glass Cleaner
Glance RTU
Glass Cleaner I
Glass Cleaner Twist 'N Fill Product #1
Glass Kare
Green Earth Glass Cleaner
Kiser Brite Window & Glass Cleaner
Lance (Lisa as delivered)
Lighting BlendGlass Cleaner F4510
Phoenix Crystal Glass Cleaner
Plexi±Guard liquid
Pro Shine
See tUear Glass Concentrate Cleaner
See Thru Window Cleaner
Sparkle (Use as delivered)

Lever Industrial, Inc.
Buckingham Wax Co.

Bellwether Laboratories, Inc.
Bellwether Laboratories. Inc.
Bellwether Laboratories, lriô,.

Spartan Chemical Co., Inc.
Spartan Chemical Co., Inc.

Twi-Laq Industries
National Chemical Laboratories

Triple S
Banner Chemical Corp.

Johnson Wax Co S.C. Johnson
Spartan Chemical Co., inc.

3M Co.
Barrier Industries, Inc.

Betco Corporation
National Chemical Laboratories

A.C. Fergusson, Inc.
Purex Industrial

Eagle Maintenance Supply, Inc.
Sterling Sanitary Supply Corp.

Paper Enterprises, Inc.
Chloral Group
Chloral Group

Mirandy Products, Ltd.
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Spit & Span Disinfecting Spray & Glass Cleaner
Spray N' Shine Glass Cleaner
555 Glass Cleaner
Sun:Glo CThru Window Cleaner
Window Cleaner Concentrate

Procter & Gamble
Fuller Brush Co.

Triple 
Twi-Laq Industries

J,L. Holcomb Manufacturing Co.

Window Cleaner lAyrosoll
- Category #72C - Stack #AU0700195 (19 oz.). (Eye protection, impervious gloves and long
sleeve work clothes must be worn,)

099 Glass Cleaner
	

A.W. Chesterton Co.
Barrier Plextglass Cleaner
	

Barrier Industries, Inc.
Blue Sky Glass Cleaner
	

Franklin Cleaning Technology
Glass Cleaner Twist N' Fill Product #1

	
3M Co.

Green Life Glass & Wndow Cleaner
	

Snappy Solutions Inc.
Look Glass Cleaner
	

Butcher Co.
Nex Plex (ANP-261)
	

NEXGEN
Plexi-l-Guard Aerosol
	

Sterling Sanitary Supply Corp.
Soilax Spray Cleaner
	

Magnus Chemical Division, Inc.

Algae & Mold Cleaner & Remover
- Category #720. (Eye protection, impervious gloves and long sleeve work clothes must be
worn.)

Chomp Pro Algae & Mold Stain Cleaner & Remover 	 Environmental Solutions International

PATH Cars - Exterior Cleaner
- Category #73A - PATH Stack #000708
To evatuate cost effectiveness of these products, vendor must state the recommended dilution
ratio of the products. An evaluation of the performance using the recommended dilution must
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and
apron, boots and protective clothing must be worn. Do not use in enclosed area.)

P0 3024SV
	

Fine Organics Corp.
F0479F
	

Fine Organics Corp.
Greasffiatar Concentrate
	

EnvirOx LW
Penblast 316M
	

Penetone Corp.

PATH Cars - Interior Cleaner
- Category #738 -PATH Stock #000809, #017367. #017440, #033091, #033253, #033239. To
evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio
of the products. An evaluation of the performance using the recommended dilution must be
performed by facility personnel par to purchase. (Eye protection Impervious gloves and
apron, boots and protective clothing must be worn. Do not use In enclosed are.) The 3M
products must be diluted using Twist 'N Fill Chemical Dispenser.

Bravo Extra Heavy Duty Floor Stripper
Clean By Peroxy All Purpose Cleaner
F0449
FO 976 TA Bus Wash
FO 980A
General Purpose Cleaner Twist tN Fill Product #8
Green Earth Peroxide Cleaner Concnetrate
Megapower Redi;Kieen #12

S.C. Johnson & Son, Inc.
Spartan Chemical Co., Inc.

Fine Organics Corp.
Fine Organics Corp.
Fine Organics Corp.

3MCo.
Betco Corporation

Fine Organics Corp.
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Neutral Cleaner Twist N' Fur Product #3
Neutral Quat Disinfectant Cleaner Twist 'N Fill Product #23
Quat Disinfectant Cleaner Twist 'N Fill Product 05
Quick Olean #2 Interior Car Cleaner
Speed Stripper Twist 'N Fill Product #6
laski Frail Floor deane/Oil & Grease Remover
TBSICI Wwax Cleathg And Maintenance Emulsion
TRACKzTEX AM
Ultra Stripperw

3M Co.*
3M Co.
3M Co.

Quick Chemical Co., Inc,
3M Co.

JohnsorDlversey, Inc.
JohnsonDiversey, In

Texo Corp.
Multicleant

1

II

Approved Products List
January 2010

Page 25 of 67



Food Service Maintenance Products

Category #74.

Pre-Soak for Stainless Steel Flatware
- Stock tJ07OO457	 -.
(Eye protection, impervious gloves and long sleeve work clothes must be worn.)

Banish
	

Chloral Group
Silver Kleeri S S
	

Sanolite Chemical Corp.
Silver Power - used only with Solitron 1000 dispenser

	
Ecolab, Inc.

Chlorinated Machine Dishwashing Deterqent
- Stock MU0700450. (Eye protection, Impervious gloves and long sleeve work clothes must be
worn.)

Guardian Magnum	 .	 Ecolab, Inc.
Sanochlor	 Sanolite Chemical Corp.

Chlorinated MacitS tYshwasno Safe for Most Metals
- Stock MU0700460. (Eye protection, impervious gloves and long sleeve work clothes must be
worn.)

Guardian Acclaim	 .	 .	 Ecolab, Inc.
Reward	 SanoUte Chemical Corp.

Solid Denent Canaulelor Mechanical Dishwashers
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes
must be worn.)

Solid Power - used only with Power Activated Detergent Dispenser 	 EcoFab, Inc.
Solid Power Plus - used only with Power Activated Detergent Dispenser 	 Ecolab, Inc.

MachinS rewasbina Detergent
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes
must be worn,)

Super Saver
	 Sanolite Chemical Corp.

Conntceted Multi-PsirDOse lodlnç
- Stock #AU0700476. (Eye protectIon, impervious gloves and long sleeve work clothes must be
worn.)

lodex.
Iodine Sanitizer
Mikrokene

Pot.and Pan or Hand Dishwashin g Deteroeni
(Eye protection and impervious gloves must be worn.)

Emulsify
Joy Dishwashing Detergent
MEET

Sanolite Chemical Corp.
Chloral Group

Ecolab, Inc.

Chloral Group
Procter & Gamble

Ecolab, Inc.
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Pot Luck
	

Sanolite Chemical Corp.

must be wont)

Solitaire - used only with Solitron 1000 Dispenser
	

Ecolab, Inc.
Tetrox
	

Ecolab, Inc

Rinse Addltiv&and Drying Acent
For Use In Automatic Rinse Injectors. Stock #AU0700470, #AU0700472. (Eye protection,
impervious gloves and long sleeve work clothes must be worn.)

Instant Dry
	

Sanolite Chemical Corp.
Jet Dry
	

Ecolab, Inc..
Rinse Dry
	

Ecolab, Inc.
Rinse IT SP-4
	

Sanofite Chemical Corp.
Solid Spot Free
	

Ecolab Inc.

Solid Rinse Mditive and Dry ing AonI
For Use In Automatic Rinse Injectors. Stock #AU0700472. (Eye protection, impervious gloves
and long sleeve work clothes must be worn.)

Solid Spot Free - use only with Mikroverter Dispenser
	 Ecotab, Inc.

Neutral Cleaner
(Eye protection, lmervtous gloves and long sleeve work clothes must be worn.)

All Purpose Cleaner	 .	 Ecolab, Inc.
Weer 1 N Brite Low Temperature Dishwasher Sanifizers 	 Sanobte Chemical Corp.
- Stock #AU0700478
EcOSan	 Eco4ab, Inc.

Stfless Steel Oner
Stock #AU0100440, #GM0I00180, PATH Stock 004372. (Eye protection, impervious gloves

and long sleeve work clothes must be worn.)

Soilax
	

Ecotab, Inc.
Acid Cleaner - Stock #AU0700474
Clinging Limeaway
	

Ecolab, Inc.
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Comnublsnd SvstemMhemlcals
- Category #77

Base (A-.Y)
Ready to Use
1:4 Concentrate
1:63 Concentrate

3M Co.
3M Co.
3M Co.
3M Co.
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22A: Detergent, Liquid Synthetic

TIC; Cleaner, General Purpose

668: Toilet BowlCleaner, Liquid

36: Hand Cleaner, Liquid

56: Protectant, Surface

Triple S

Triple S

Triple S

Alias	 Triple S

Triple S

TempFlex" 35 to 160
Biodegradable Rail Curve
	

Lubricants
	

56: Protectant, Surface

Lightning Supply, Inc.
Degreaser 
LS( 4000 Granules Heavy Duty Lightning Supply, Inc.
Deg reaser 

A & C Green Cleaners
Industrial Cleaner	 LLC
Bestuff' Cream Cleanser and Zap Inc.
Non-Acid Bowl Cleaner
Five Star Brass and Metal
	

Zap Inc.
Polish	 I

Reckitt Benckiser, Inc.ZUD Heavy Duty Cleanser
(Pnwry%

32: Grease & CII Absorbents

32: Grease & Oil Absorbents

63k Stainless Steel Cleaner I
Wash

738: PATH Cars - Interior

22k Detergent, Liquid Synthetic

22A: Detergent, Liquid Synthetic

TIC: Cleaner, General Purpose

668: Toilet Bowl Cleaner, Liquid

43: Metal Cleaner, Polish

Miraridy Products Ltd.

Graffiti Gobbler

Sup erSorb

Grease-Away

EGO-SSS

Ultra Stdpperw
	

Multi-Clean'

Graffiti Shield

Hurricane B
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DELETIONS

CHANGES

There Are No Changes
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VENDOR NAMES AND ADDRESSES

303 Products, Inc.
10801 Starwood Drive
Palo Cadre, CA 96073

3M Co.
3M Center
St. Paul, MN 55144:1000

A.C. Fergusson, Inc.
Spring MIII Drive
Frazer PA 19355

A.W. Chesterton Co.
225 Fallon Road
Middlesex Industrial Park
Stoneham, MA 02180:2999

A & C Green Cleaners LLC
P.O. Box 24
Oak Ridge, NJ 07438

Access Business Group LLC
7575 Fulton Street
Ada MI 49355

Acutech Industries, Inc.
310 Brookhollow Industrial Blvd.
Dalton, GA 30721:3275

Advantage Marketing Assodates
1295 S.W. 4'Avenue
Delray Beach, FL 33444

Aedeas Group LW
353 Kearny St.. Suite 41
San Francisco, CA 94108

Air Kontrol, Inc.
221 Pearson Street
Satesville, MS 38606

AirSx Laboratories
1640 Delmar Drive
Folcroft, PA 19032

Airken Professional Products, Ecolab, Inc.
370 Vbasha Street
St. Paul, MN 55102

Airwick, Reckitt Benckiser
Morris Corporate Center IV
399 Interpace Parkway, P.O. Box 225
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Parsippany, NJ 07054-0225

Mona, LW
P.O. Box 488
1570 Halgren Road
Maple Plain, MN 5535$

Alfred Chemical Corp.
ill Gardner Avenue
Brooklyn, NY 11237

AMAX Corp.
960 S. Thrd Street
Louisville, KY 40203

American cyanamid Co.
697 Route 46
Clifton, NJ 01,015

American Industrial Supply Inc.
9817 VarielAvent.re
Chatsworth, CA 91311

American Paper Towel Co.
10 lndusttta Road
Carlstadt, NJ 07072

American Products, Inc.
P.O.Box 7455
Port St Lucie, FL 34985

American Wax Co, Inc.
39:30 Review Avenue
Long Island City, NY 11101

Americleari Systems, Inc., JotinsonDivesey
26935 Northwestern Hwy., Suite 400
Southfield, Ml 48034

Amrep, Inc.
990 Industrial Park Drive
Marietta, GA 30062

Amway Corp.
7575 East Fulton Road
Ada, M149355

AP&G Co., Inc-
170 .-. 53'd Street
Brooklyn, tl'' 11232

Applegate linsuilation Systems of GA, tic
1241 Meadowbroo( Drive
Eastanoflee, GA 30535
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Applied Research; Inc.
7367 Davie Rd. Ext
Hollywood, FL 33024

Ardex Laboratories, Inc.
335 Gamer Dr.
Bensalem, PA 19020

ARI
P.O. Box 510
Orchard Hilt, GA 30266

Armor AM Products, Clorox Co.
22 Corporate Park
Irvine, CA 92714

Armor Research Co.
1035 Busch Memorial Highway
Pennsauken, NJ 08110

Banner Chemical Corp.
ill Hill Street
Orange, NJ 07050

Barlyn Chemicals
P.O. Box 1122
Havertown, PA 19083

Barrier Industries, Inc.
200 E. Main Street
Port Jervis, NY 12771

Bayer Environmental Science
2 T.W. Alexander Drive
Research Triangle PK, NC 27709

Bedford Chemical Division, Ferro Corp.
7050 Krick Road
Walton Hills, OH 441454494

Bell Laboratories, Inc.
3699 $<Jnsman Blvd.
Madison, WI 53704

Bellwether Laboratories, Inc.
172 Speedwell Avenue
Morris Plains, NJ 079W

Bargo Janitorial Supply
114 Allen Blvd.
Farmingdale, F'!? 11735

Betco Corporation
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1001 Brown Avenue
Toledo, 0+143607

Big 0 Industries, Inc.
66208. W. 29th Street
P.O. Box 82219
Oklahoma City. OK 73146-0219

Boyle.-Midway, Inc.
South Avenue & 14&e Street
Crañtord, NJ 07016

Brighton Chemical Co.
385 Jersey Streit
Staten Island, NV 10301

Brilliance Holdings, Ltd.
121 Customs St West
Auckland Central, NZ

Brukn and Co., Inc.
P.O. Box 270
Indianapolis, IN 46208

Buckingham Wax Co.
5103 Van Darn Street
Long Island City, NY 11101

Bunzl Corp.
256 Columbia Turnpike, Suite 212
Florham Park, NJ 07932-1298

Burke Supply.,Co.
Bldg. 293, Brooklyn Navy Yard
Brooklyn NY.,1 1205

Butcher Co.
120 Bartlett Street
Marlborough, MA 01752

Calgon Corp.
Commercial Division
7501 Page Avenue
St. Louis, MO 63166

Calgon Vestal Laboratories
5035. Manchester Avenue
Saint Louis, MO 63110

Capital Supply Co.
111 Eighth Avenue
New York, NY 10011

Cello Chemical Corp.

Approved Products List
January 2010:

Page 34 o157



1354 Old Post Road
Havre S Grace, MD 21078

Chase Products Co.
Box 70

Maywood. IL 60153

Chem. Creations, inc.
260 Northern Blvd.
Great Neck, NV 11021

Chemical Products Co., Inc.
1213 Jackson Street
Omaha, NE 68102

Chemsearch Div. of NCH Corp.
Box 152170
Irving, TX 75015

Chemspec
3001 E. Madison Street
Baltimore, MD 21205

Chloral Group
171 Lombardy Street
Brooklyn, NY 11222

Church & Dwight Company, Inc.
Two Penns$vanié Plaza
New York, NY 10001

Clean Environment Co., Inc.
P.O. Box 4444
Lincoln, NE 68504

Cleaning Solutions Group
The Sherwin-Williams Co.
101 Prospect Avenue, N.W.
Cleveland, OH 44115

CeanmasIer
6321 204 Street SW
Lynwood, WA 98036

Cleantronics, Inc.
P.O. Box 384
Princeton Junction, NJ 08550

Clearway, LLC.
414 Wilson Avenue
Newark, NJ 07105

Clift Industries, Inc.
P.O. Box 67153
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Charlotte, NC 28228

Clorox Co.
1221 Broadway
Oakland, CA 94812

CMC Laboratories Co., Inc.
100 Varick Street
New York, NV 10014

ColgatePalmoIive Co.
300 Park Avenue
New York, NY 10022

Core Products Cc,
401 Industrial Drive
Canton, TX 75103

CRC Indusides, Inc.
885 Louis Dr.

rminster, PA 18947

Creative Chemicals, Inc.
SChurch Street
Plamer, MA 01069

Qyotech Deicing Technology
6103 Orthoway
Fort Madison, IA 52627

Crystal Chemical Corp.
101S2 at Avenue
Corona, '': 11368

Darm incorporated
P.C. Box 0218
Baldwin, NV 11510

DEB USA Inc. (Dab $85, Inc.)
1100 Highway 27 South
Stanley, NC 28184-2205

Dial Corp.
1850 N. Central
Phoenix, AZ 85077

Diversey Wyandotte
400 Washington Street
Suite 301
Braintree, MA 02184

Diversiecti
2530 Luntrac Court
Decatur, GA 30035
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DL Group, Banite Inc.
47 East Market Street
Buffalo, NY 14204

DMS&D Associates; Inc.
20 Meridian Road
Eatontown, NJ 07724

Dow Chemical Co.
2030 Dow Center
Midland, Ml 46874

Drackett Professional, S.C. Johnson
1295 S.W. Street
Defray Beach, FL 33444

Dymon, Inc.
P.O. Box 6267
Kansas City, KS 66108

Dynasurt Chemical Corp.
1426 Fleet Street
Baltimore, MD 21231

E Global Solutions, Inc.
9-d Dunwood Road
Port Washington, NY 11050

Eagle Maintenance: Supply, Inc.
60 twinb ridge Drive
Pennsauken, NJ 08110

Eagle Richer Co.
580 Walnut Street
Cincinnati, 041 45202

Easy Clean & Green
P.O. Box 323
Monmouth Beach NJ 07750

Ecolab, Inc.
370 Wabesha Strait
St. Paul, MN 55102:

EMS Brands Products
9242 Commerce Highway
Pennsauken, NJ 08110

Engelhard Minerals & Chemicals Corp.
Menlo Park
Edison, NJ 08617

Enterprise Chemical & Paper Co.
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35-03 29th Street
Long Island City, NY 11105

Enviroohem, Inc.
317 St. Paul's Avenue
Jersey City, NJ 01308

Environmentai Connections Inc.
704 Plaza Blvd.
Kinston, NC 28501

Environmental Lubrcants Manufacturing, Inc.
5526 Nordic Drive
Cedar Fall, Iowa 50613

Environmental Solutions International
1261 N. Raddant Road
Batavia, IL 60510

Envirosystems, Inc.
1754 Technology Drive
Suite 106
San Jose, CA 95110

EnvhOx LLC
1938 E. Fairchild Street
Danville, IL81 834

Envirczyrne, Inc.
Storrnvilte Mountain Road
StánnvitIe,NY 12582

Fiberlock Technologies, Inc.
150 Dascomb Road
Andover MA, 01810

Fine Organics Corp.
205 Main Street
Lodi, NJ 07644

Finished Surface System, Inc.
P.O. Box 589
Comstock Park, MI 49321

FitzpatrlckHros., Inc.
625 North Sacramento Blvd
Chicago, IL 60612

Force Chemical Inc.
449 Bayvlew Avenue
Cedarhurst, NV 11518

Ford Motor-Company
Attention: MSDS Information, P.C. Box 1899
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Dearborn, Michigan 48121

FPC Metro Cotp.
188 Spruce Street
Westbury, NY 11590

Franklin Cleaning Technology
P.O. Box 214
Great Bend, KS 67539

Fresh Products, Inc
4010 South Avenue
Toledo, OH 43615

Fuller Brush Co.
P.O. Box 729
Westport Addition
Great Band, KS 67530

Genitek Products
luBE. Missouri Avenue, Suite B-2
Phoenix, AZ 85014

Georgia-Pacific Corp. -
133 Peachtree Street, N.E.
Atlanta, GA 30303

Geritrex Corp.
2 East Sanford Blvd.
Mount Vernon, NY 10550

Gilman Products Co.
P.O. Box 327 Riverview Mill
Wilton, NH 03066

Glenveigh Developments Ltd
P0 Box 734
Lower Sackviile, Nova Scotia
Canada 84C 3V3

GOJO Industries
One GOJO Plaza, Suite 500
Akron, OH 44311

Green Planet Products
142 Taunton Blvd.
Medford, NJ 08055

Grignard Co.
126 Passaic Street
Newark, NJ 07104

H. Behien & Bro.
Route 30 North
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Amsterdam, NY 12010

Haibro Control Industries, Inc.
2090 Route 110
Farmingdale, NY 11735

Harley Chemicals Div., Concord Chemical Co.
17th Federal Streets
Camden, NJ 08105

Heritage Labs, Inc.
P.O. Box 4141
Bayonne, NJ 07002

Hillyard Chemical Co.
302 North 4th Street
St. Joseph, MC 64502

Hilt! Construction Chemicals, Inc.
5400 S. 122nd East Avenue
Tulsa, OK 74146

Hilton Head Laboratories
484 Brows Cove Road
Ridgeland, SC 29936

Hi-Point Peat United
PO. Box 2535
Posts iStation Wo
Calgary, Alberta
Canada T2P 2N6

Hysan corp.
4309 S. Morgan Street
Chicago, 11-60809

Indco, inc.
N. Railroad & Essex Sts.
QoUceater City, NJ 08030

Inopak, Ltd.
24 Executive Parkway
Ringwood, NJ 07456

IRS Total Recycling Services
P.O. Box 931
Ridgefield, NJ 07657

ITW Devcon Environmental Systems
30 Endicott Street
Danvers, MA 01933

ITWOynion
605 East Old 56 Hwy,
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Olathe, KS 66061

J.1. Holcomb Manufacturing Co.
4415 Euclid Avenue
Cleveland, OH :44103

James Austin Co.
115 Downievifie Road
Mars, PA 161346

JanimaTt Corp.
133 Ridgedale Avenue
East Hanover, NJ 07936

John A. Earl, Inc.
2167222 Union Street
Hackensack, NJ 07601

Johnson Wax Co. S.C. Johnson
1525 Howe Street
Racine, WI 53403

JohnsonDiversey, Inc.
3240 Benchmark Drive
Ladson, SC 29456

Kano Laboratories, Inc.
1000 E. Thompson Lane
Nashville, TN 37211

Kelsan Technologies Corp.
1140 West 15th Street
North Vancouver, British Columbia, Canada, V71P 1M9

Kern Tech Industries
N8076 Maple Street
lxonia, W 53036

Key Chemicals, Inc.
4346 Tacony Street
Philadelphia, PA 19124

Kleenmaster Products Co.
291 Royrnar Road
Oceanside, CA 92054

Kutol Products Co.
7650 Carnar90 Road
Cincinnati, OH 45243

Kwiat Trading Corp.
10155 Collins Avenue #403
Be[ Harbour, FL 36154

Approved Products List 	 Page 41 of 87
January 2010



Lever Industrial, Inc.
CM 9542
Psiunchweflen, Switzerland

Lightning Supply, Inc. (LSI)
87 Chadwick Road, Unit 200
Teaneck, MJ 07666

LiQuifix U..0
11 .0 Lenox Avenue
Stamford, CI 08906

LSZ, Inc.
30 Glenn Street, Suite 309
White Plains, NY 10603

Magco Incorporated
600 South State Street
Clerks Summit PA 18411

Magnum Research Corp.
10-5 Drew Court
Ronkonkoma, NY 11779

Magnus Chemical Division, Inc.
Ecolab Osborn
St Paul, MN 55102

Magnuson Products Corp.
50 Court Street
Brooklyn, NY 11201

Malone Chemical Co.
130 Marion Avenue
Linden, NJ 07036

Marcal Paper Mills, Inc.
1 Market Street
Elmwood Park NJ 07407

Masury Columbia Co.
2150 North 15th Avenue
Melrose Park, IL 60160

Mateson Chemical Corp.
1025 East Montgomery Avenue
Philadelphia, PA 19125

Meridian Petroleum
330 S. Wells Street
Cticago, IL 60606

Microtek Medical, Inc.
602 Lehmberg Road
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Columbus, MS . 39702

Mid-Continent Packaging, Inc.
1220 North 54 6 Street
Enid, OK 73701

Midco Products Co., Inc.
11697 Fairgrovend 1 Blvd.
St LoUis, MO 63043

Minuteman . International, Inc.
600 Cardigan Road
Shoreview, MN $5128

MINWAX Company.
10 Mauntainview Road
Upper Saddle River, NJ 07458

Mione Manufacturing Co.
51 Democrat Road
Mickleton, NJ 08056

Mirañdy Products, Ltd.
1078 Grand Avenue,
South Hernpstead, NY 11550

Misco International
115 Messner Drive
VTheaflng,•IL 60090

Misco Products Corp.
R.D.9, Box 9155
Reading, PA 19605

Modern Research Corp.
431 Stephenson Highway
Tray, MI 48083

M-OiI-Free Co., Inc.
2060 Hartel Street
Levittown, PA 19051

MotsenbockeYs Uft Off
P.O. Box 90941
San Diego, CA 92169

Multi-Clean®
600 Cardigan Road
Shoreview, MN 55126-3964

WW-,Development Enterprises
P. O. Box 2934
Plainfield, NJ 07082
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We\Churs!Alpine Solutions
421 Leader Street
Marton, OH 43302

National Chemical Laboratories of PA, Inc.
401 North Tenth Street
Philadelphia, PA 19123

National Laboratories
225 Summit Avenue
Montvale, NJ 07645

National Milling & Chemical Co.
4601 Flat Rock Road
Philadelphia, PA 19127

NCH Corp.
Box 152170
Irving, TX 75015

Neutron Industries, Inc.
7103 N. Black Canyon Hwy
Phoenix, AZ 85021:7619

NEXGEN.
9730 Venal Avenue
Chatsworth, CA 91311
P 0 Box 370937
Reseda, CA 91337

Nice-Pak Products, Inc. (PDJ, The Healthcare Div. of)
Two Nice-Pak Park
Orangeburg, NV 10982-1376

Ni lodor, Inc.
1470 InduStrial Parkway
Bolivar, OH 44612

Nu;Sheen Products
P.O. Box 426
Ottumwa, IA 52501

Octagon Process, Inc.
598 River Road
Edgewater, NJ 07020

Oil Dri Corp.
684 Yellowstone Boulevard
Forest Mule, NY 11315

OiI:AWSY
2316 Oalchaven Drive
Duane, CA 91010
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Onox, Inc.
43132 Christy Street
Fremont, CA 94538:

Orange Glo International
8765 Orchard Road, Suite #103
Englewood, CO 80111

Pace Chemical Products, Inc.
4510W. 89" Street-Suite 100
Prairie Village, KS 66207

Packard Industries, Inc.
7 Stow Road
Marlton, NJ 08053

Paper Enterprises, Inc.
850 East 140th Street
Bronx, NY 10454

PCI of America
2701 Tower Oaks Boulevard
Suite 300
Rockville, MD 20852

Penetone Corp.
74 Hudson Avenue
Tenafly, NJ 07610

Penray Companies, Inc.
440 Denniston Ct,
Wheeling, IL 60090

Permatex Industrial Corp.
705 North Mountain Road
Newington, CT 06111

Polytech
2520 San Fernando Road
Los Angeles, CA 90085

Portion Pac Chemical Corp.
400 N. Ashland Avenue
Chicago, IL 60622

Positive Product Labbratories, Inc.
P.O. Box 281
Pleasantville, NY 10570

Prestige Laboratories, Inc.
100 Oak Street
East Rutherford, NJ 07073

Priority Chemical Co., Inc.
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725 River Road; P.O. Box 332
Edgewater, NJ 07020

Procter & Gamble
Ivorydale Technical Center
5299 Spring Grove Avenue
Cincinnati, OH 4521 7: 087

Pro:Kote Industries
5849 Okeechobee Blvd.
West Palm Beach, FL 33417

Pure Green, tiC
439 Centre Island Road
Centre island, NY 11771

Purex Industrial
7300 Boise Avenue
Westminster, CA 92684:3800

PuritartfChurchiil Chemical Co.
916 Ashby Streót, NW
Atlanta, GA 30318

Q:Pak Corp.
2145 McCarter Highway
Newark, NJ 07104

Quick Chemical Co.. Inc.
200 Winston Drive, Suite 2603
Clifiside Park, NJ 07010

Racine Industries, Inc.
1405 161h street
Racine, WI 53403

Ram Enterprises, Inc.
3131 Stortebrook Circle
Memphis, TN 38116

Realneat Products
1475 East 222nd Street
Bronx, NY 10469

Recicitt Benekisér, Inc.
Mona Corporate Center W
P.O. Box 225
399 Interpace Parkway
Parsippany, N.J. 07054-0225

Restoro Polish Co.
53 Conrad Drive
Karo, PA 16046
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Rochester Midland Corp.
135 West CentS! Blvd,
Palisades Park, NJ 07650

Roman Mhesives, Inc.
824 State Street
Calumet City, IL 60609

Russell Products Co.. Inc.
1719W. Farms Rd.
Bronx, NY 10460

SC. Johnson & Son, Inc.
1525 Howe Street
Racine, WI 53403...5011

Safetec of America, Inc.
887 Kensington Avenue
Buffalo, NY 14215

Sanitary Soap Co., Inc.
104 Railroad Avenue
Paterson, NJ 07501

Sanclite Chemical Corp
3449 Ft. Hamilton Parkway
Brooklyn, NV 11218

Scot Laboratories
16841 Park Circle Drive
Chagrin Falls, OH 44023

Scott Sani:Fresh International
4702 Goldfield
San Antonio, TX 78218

Selig Chemical. Industries
540 Selig Odve, S.W.
Atlanta, GA 30336

•	 Sensible Life Products
7 Innovation Drive
Flarnborough, ON Canada L9H TH9

Shaklee Corp.
444 Market Street
San Thancisco,CA 94111

Snappy Soluti6ns Inc
P0 Box 305
Rochelle Park, NJ 07662

Solar Care, Inc.
115 Research Drive
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Bethlehem, PA 19015

Spartan Chemical Co., inc.
1110 Spartan Drive
Maumee, OH 43537

Spectrum Brands, Inc.
2150 Schin Road
St Louis, MO 63146

Sprayon Products, Sherwin:Williarns Co.
6630 Cochran Road
Solon, 01-144139

Spruce Industries
636 South Avenue
Garwood, NJ 07027

State Chemical Solutions
3100 Hamilton Avenue
Cleveland, 01144114

State Industrial Products
3100 Hamilton Avenue
Cleveland, OH 44114

Sterling Sanitary Supply Corp.
32:32 57th Street
Woodside, NY 11377

Stocichausen, Inc.
2401 Doyle Street
Greensboro, NC 27408

Stuart Ironsides
7575 Plaza Goü*1
Wllowbrook, IL 80521

Sud-Chemie Absorbents, Inc.
31670 GA Hwy
South Meigs, GA 31765

Sunshine Makers, Inc.
16771 Pacific coast Highway
Sunset Beach, CA 90742

Superco Specialty Products
25041 Anza0iive
Valencia, CA 91355

Sherwin.:WllIiams Company
101 Prospect Avenue NW
Cleveland, OH 44115
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SWI International
487 Division St.
Boonton, NJ 07005

Technical Concepts LLC,
1301 Aklanson Road
Mundelein, IL 60060

Tennantco.
701 N. Uttle Drive'
Minneapolis, MN 55422

Texo Corp.
2801 Highland Avenue
Cincinnati, OH 45212

Top Guard Products
76 Grand Avenue
Brooklyn, NY 11205

Triple S
2 Executive Park Drive
Billerica, MA. 01862

Turtle Wax, Inc.
5855 West 73td Street
Chicago, Illinois 60636:21 1

Twi-Laq industries
76 Grand Avenue.
Brooklyn, NY 11205

U.S. Borax Co.
3075 Wilshire Boulevard
Los Angeles, CA 90010

Ultra One Corp.
Edgewater Industrial Park
112 East Avenue
Hackettstown, NJ 07840

Uncle Sam Chemical Co.
573575 West 131 St.
New York, NY 10027

Unflo Resources, Inc.
19 Kimberly
Wayside, NJ 0771.2

United Laboratories, Inc.
320 37th Avenue
St. Charles, IL 60174

VIC Industrial Corp.
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231 E Emory Road
Powell, TN 37849

Visual Pollution Tech, Inc.
P.O. Box 12633
Scottsdale, AZ 85267

Vital Teohnologes, Inc.
8858 SE Robwyn Street
P0 Box 2028
Hobe Sound, FL 33475

W.B. McVicker Co.
243 44th Street
Brooklyn, NY 11232

Walton-March, Inc.
1820 Old Deerfield Road
Highland Park, IL 60035

Waverly Minerals, Inc.
31670 GA Hwy 3 South
Meigs, GA 31765

Westford Chemical Corp.
P.O. Box 798
Westford, Massachusetts 01886

Wisconsin Pharmacal Co.
1 Repel Road
P.O. Box 198
Jackson, Wi 53037

Wyandotte Chemicals Co.
1609 Biddle St,
Wyandotte, Ml 48192

'(onar Labs
6615 Tributary Street
Baltimore,MD 21224

Zap Commercial
Enforcer Products Inc.
P.O. Box 1080
Cartersville, GA 30120

Zap Inc.
1310 Seaboard Industrial Dr
Atlanta, GA - 30318

Zap Manufacturing Co.
10 Fadern Road
P.O. Box 299
Springfield, NJ 07081
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ZeroFLush Inc.
30D8-3016 Lions Court
Kissimmee, FL 34744
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APPENDIX: Instructions for Accessin g Online MSDS's

Access to the site is available two ways.

Via a link from the eNet home page by clicking on the Material Safety Data Sheet button under.
Popular Links. A new window appears With the following clickable options:

- For Additional Instructions, Click Here
Add a New Product (Administrators Access Only)
Find an MSDS or View Inventory List

Via the Operations Services Department's web site by clicking on the MSDS link listed under
Updates and New Features.

Searching for an MSDS:

Click on the black (M)SDS Box at the tap of the page.
Click on the drop down arrow In the box entitled Choose a Criteria and select either Product
name or a Manufacturer's name. Click on your selection.
Based on your previous selection, type in the name of the product or manufacturer in the blank
box to the right of the screen.
Click on the Search Button.
Select and click on the adobe PDF icon to the 'eft of the product name.
An additional box wilt appear on the screen.
Under the Action Heading dick on the word View  and the MSDS will appear.
After viewing and/or printing the MSDS close the screen and you will be returned back to the
view screen. Click on the close button.
To search for another MSDS, clear the previous search entry and enter a new product name or
manufacturer's name and start the process again.

Please also note by pressing the black Help button, a drop down box labeled 'Training Center"
Will provide a link to the 3E Basic User Guide, which may be clicked for access to operating
instructions.

If a computer is not available, you may also call our MSDS vendor 3E at any time to have an
MSDS faxed to you. They can be reached at (800) 451:8346.

We are available to provide on site training/assistance in accessing or using this system. If you
have any questions or need any assistance, please contact Roger Gutzat at (201) 216:2812,
rgutzat©panynj.gov or William Poc4cels at (201) 2162227, wpockels©panynjgov.
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ATTAcØMENT P- MIWCL PARTICIPATiON PLAN
PKOCIJflM€74T	 PASt

THE POST AITflfORIfl OF MY & NJ 	 M/flE. PARTICIPATION PLAN
Offkt of Bue.n and Ia UppeflMuut
NOrL Thtfl..i&t, null .*uit t d M.flf. U.ff.iI)y Ik$. 1.PA flit C MODnIEDtLAN it uty asq% t.. w.J pIS4 4; a*.ctw. t!l.. .i - i-b pt*nnd
If ist isa 9 itig..t .,s-b Iipsc.
P.jrthnsO,dwl: 20035• _______________ 	 c.zradnflthpü&is 

GENERAL C(.ZANINC SERVICES

	

athUldaaPSDrçRISTT CLEANING SERVICE CORP. 	 AT JOfiW tflUNEDY INTERNATIOIAL AIRPORT
WaigA& 77 flIflflfLACEKACKENSAcJc,NJ	 c,ae.0 $7,850,988.00

201-883-1717

I Kitii,Adrnu float N..sv SPA CIFII4IM MMBV ipikilt	 -___________ ___________
I	 n"'n u .°''	 tflL.r DEETWrnt Wwb.WsnOe.. in. p..wtded, AttflptS in Ar*1l,sheS	 MJWtE

flt	 *lwr. n.a4414.,.ne,, 'u.*.FMUM w.t wtt*t.tt	 tnM nM/Wit % if Yflhl1-	 - buth J St ad ISL	 ad ItSub	 S.bahi

CIRCLE JANITORIAL	 9/WEE JANITORIAL SUPPLIES	 $471,000.	 6%
S CAST 12 STREET	 & EQUIPMENT
PATERSON, NJ 07524
CONTACT NAME;
ELADIO QUXLESO7R
PtIQt4U:973-345-1212

Satn .IC.anu.: — ,fLac/e..a2n...	
flue pit ONLY

li*tn,t RICARDO LOPCZ /	 J CesadGids, C] Aflrndd QWá'eS Z]RtJfld

non	 VICE PRESIDENT	 Pats 09/14110	
QUJOtalaaDnwflsruSalIn

Pt ?Wt	 -	 P.lt

Pi**mII.et Ocijual - cwa copy
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ffi$ pØnauUiOflflCF r-SY&NJ

Office of Business ad Job Opportunity PAGE' 	 OF

NOT€t mc Proposer/II4ddrr'thkut*akrI to the Manager, IbiWEsefilty Dept. Form PA 3749C - MODLFWD PLAN tsr any chanfig lo the qrt&fllP pIIflh tr4 subcontractor. doHir HflOUnt or work performed.

ifmoi'e it= I pgcisused affiwl coils us lost pagc

Description:
COMrMI Ect'u'n/	 ^i(nS4 41sw0,r4Purehsse Order 0h

164L.	 Cf QnnWOI S,proposer/Bidder
Wants: 	 moc*rn	 baQ'//tjô pry:t4 
Mallhig Address:	 1736 ecc4#ct&k	 4tV Iib .flOrDtrif 0713 1. Coitact Amount	 -

.3
	

Contract Gnus:	 MEt 	 WBE -

Um

subvfltStIar ( incbedinz r*atic of contact person)

9Dpta.O tnt
S €a) /J#h ofza4
Pa_4ca611 nj oisaq
pbont: 4 -)E13qs12.1

MBE or	 Where applicable, specify, 'supp1f or ¶nsthIl I date work will amount 0fM/WBE
or baTh "supply" and "install,"	 star and finish I Subcontract ______

I"iaoi,a

%ofTouI

C-

rSignature of Contractor:	 _..,. ,,J? ,çAe.ot#sa±

PrintHanic: -5ar.ç #0 j2pflreny*j	 ___

Title: ._...tijagnt 	 flatt

DistribuUoIE original - OHIO; Copy 2 -Manager, Line/Facility Department; Copy 3 -Propos,

TOTAL:

LVK UISJU IJ;C lJflbT

Coniract Goals: 0 Approved 0 Waived [] Rejected
Rtviewcd by:

OBJO Business Development Representative

Print Name: 	 - Date



INSIRUCI1ONS

PROPOSER INSTRUCTIONS: In accordance with Section 6. MVBE Subcontracting Proviskmns, the proposer shelf submit this farm as the MIWBE Parucipatiori
Plan and/or good faith documentation as part of Section 7. Proposal Submission Requirements.

BIDDER INSTRUCTIONS: In accordance with Part VI of the contract book, the bidder shall submit a MIME ParticIpation Plan and/or best efforts documentation
to the Manager or designee identified in the contract book within 10 days of contract award

.MANAQER/OESLGNEE1NSTRUCTIONS: After areview of the submitted M/WBEParticipation plan, forward to the Office ot Business and Job Opportunity via fax
at (212) 435-7828 or PAD to 233P4$ 4th Floor for review and approval. Approvedlwaived/rejeded plan will be returned Within 5 business days of receipt of this
document ManagerlDesignee will advise vendor of the results of the MWBE Participation Plan review.



-	 - -	
nnpeI%tguffinInoFNY&t4J

U1EDI4[UflSU(I si ThiH	 LW Ipiuwit Ii	 U1'

Office of Business and Job Opportunity 	 PAGE: 	 OF

-	 Contract
Purchase Order 4: 	 - 	 Description,

Contractor Nam

MatlIm1Ad*tress; 	 CoIltractAIncuat:

Tckpboiie Number	 - 	 contract Goats 	 WRE

Signature orcttnt,tclor: 
	 FOR OWl) USt ONLY

Ccntnct Goals [3 Approved C Waived C Rcjctcd
Punt Name;
	 Reviewed by.	

0810 Business Development Representative -

Title: 	 ______ Date
	 PriIName  	 Oane

Distnl,utioai; Original - Oslo; Copy 7—Manager, Urte/Facihty Department Copy 3— Contractor,



INSTRUCTIONS

CONTRATOR INSTRUCTIONS FOR RFPs In accordance with Section 6. MANSE Subcontracting Provisions, the proposer shall 	 this form as the MIWBE
Participation Nan andlor good faith documentation as pan of Section 7. Proposal Submission Requirements,

CONTRATOR INSTRUCTIONS FOR BIDS: In accordance with Part IV of the contract book, the contractor shall submit a MANSE Participation Plan and/or best
efforts documentation to the Manager or designee identified in the contract book within 10 days of contract award. 	 -

MANAGERIDESIGNEE INSTRUCTIONS: After a review of the submitted MBE(WOE Participation plan, forward to the Office of Business and Job Oppoflunity via
fax at (212) 435 .1028 or PAD to 233PM 4th Floor for review and approval. ApprovedMaivedfrejected plan will be returned thin S business days or receipt of
this document Manager/Designee will advise vendor of the results of the IMBEAUBE Participation Plan review.

In the event that modification to the MANSE Participation Plan is made after award, this fbrm shell be submitted to the Manager or Designee within 10 days of the
modification.



n
ATTACHMENT D

STATEMENT OF SUBCONTRACTOR PAYMENTS

STRUCTIONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT

Attached is the Statement of Subcontractor Payments form, which shati be
submitted with every invoice to be used in conjunction with the MIWBE
Participation Plan.



Statement of Subcontractor Payments
MIWSE Padictpabon Report

ContracuPO No.
Contract Tills: ______
Prime Contractor Nffli

Oo,tacUPO Amount

PA Project Manager:__________________________

Date at ln.ioice
Cornm$tled M?WS€ Goals: M 	 W_

Award date: -
Gomvtbnta___________
MMRF participation to date M_ W

h wea.doo, v4th Sc iW.cc*ptnd cS,fltL

HEREBY ofCLAAE MD A?FIk74 hut an p dWIY aiithiItixuttCptt.ithiib. 	 cove?MY.

wl that Sc edbwflgMiorSy u,,1 W.,ii 8utt Enuis4aei Mn ban co.ntnd wfl tS Mn ftjmd.
Ct tt fi..j bWR iS 0S114 PJCr1aS ber. iS bstodear were 4OI kr sn thaw uvoi,cd c.,flrt -
Out ike. S t and 19 bew,tdsu a respectively. Øit*oi.Sts act .eIiI. Stir ant, fe tnieiala at tabor is aiMS;

iS d,ti talk	 ei; iM t*tflIt vatmewed of stuch 1,11M5SWBEI auto! Sw anita pM Sac. iS to I	 4wrtt, ret.;

Signature	 PSI Name	 Title	 Telephone



ATTACHMENT S

Maintenance
I ktsr€riHs	 R6,

for
Marble, , Granite,

Terrazzo, Porcelim
& Quarry Tile
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PRODUCTIVITY RATES USING

A 17" MIGHTY MAX MACHINE

ACTIVITY	 &QJ3f HOUR
Refinishing Marble Qigbt Lippagemzovai to

Refinishing  Granite flight lippage semantw paiiw...........n.n........n....... . 6-10
Polishing Marble with IPC..,.....................................250.50O
Polishing Granite with Granite Magic or GPP.........,125-250
Stripping with Lower pH Stripper...3..1.31 ... it...... .••i•n.. . .......750
Ceramic Tile Pre-Polish & Enhancer .... ....................... 75-1 00

These figures are approximate.
Set-up and clean-up time is not included

Individual technical data and MSDS
sheets are available on-line at

www.vicstonecare.com

Adobe Acrobat Reader is required to download files..



O1(: New or r2•tinsed installations shoulrl he impregnated to facilitate tong-tern' stain protection and ease of cleaning.

Circumstances niay arise when additional assistance is requi9ed. Coal act your i/IC repre
in recnmmthdarrnns for detail nrcicl US2UC irBtrlictinm. rr.?et' to the technical data



NOTE: Plow or reiinWhed instaI!atins should be impregnated to racthtate In-tcrm stain proteclionjani ease 01 cloning.

It color enhacementand!Or g'oss is 1BSiPBd, use appopri31e imprñater CrseaIe

't

Circumstances may arise wheuu1ditimaI
	

is required. Coxtta;t
	

VIC rapes
the



NOTE: New or p a-firasbed installations should be jmpregnted to tacilitate long-term stain protection and ease of cleaning.

Circumstances may arise m'lien additional assistance is rnqu ire . Contact your VIC

	 id



NOTE: Nw or MIA Shed instaflabns sniMd be Unpregnate toIMllitate longterni stain potéction and ease ol clearing.

It ccler enMnceniênt andor gloss is desired, use apprJgria1e impregnair or sealep.

'V	 t.

Circumstances may arise when additional as sistancv is required. Conatt ythir VLC representative
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NOTE: NeW or reiinish€d installations should be impregnated to lacilitate nrg term stain pretet]Dn and ease l ccaning.

I--

cwcumstantes may arise when adthlirxnal assistance is rcquiicd. C3ntact Our



POST ?JSTALLATiO: Remove grct residue With MAW: Ensut , 6 all tile surraces and grout Iiaës are Tree from

coaUogs or finishes uthizing Stone1dic Lower pH Stripper,

Circumstances may arise when additional asitance is re$ ired. Contact your VIC PepPct&Itativc 	 'V Ft
for rcommendatons. Fur detailed product usage instructions reler to the technical data sheet.



POST INSTAILAIffiN: Rémoe grout residue vth CIa. NOTE: Ensure au tile surfaces and grout lines are Tree Iron all

coatings or ILnis gS Uihziig $tne1eAc Leer gil Stripper.

i•d Circumstances may arise Vvbrn additional assistance is required. Contact your VIE representative
tiii' retoñimendatioits. for detailed nrnduct tisane ütstructrnis. peter lathe technica' data stieet.
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YARNING: Prior to impregnating or seallig, all stone surfaces must be lree at all topical coatings land din. Mbw 2410

431qurs after intensive	 nm 1w ton

NOTE: On hew installations, alrutv Ito i iiys prior th impregaation or seating tar lull cure.

Id CircvntStaflccS may arise wie p adUitrnnal assistance is required. Contact your
to the tecttrucal data sheet.



End Use Cost Examples
Apjirox Sq Ft	 Approximate

Product	 Coverage	 Cost Per 100 Sq Ft

UIhoftn®

Acrylic Polish	 4000JtIten.......................
Ahsorhm.d SIGNS bnpregnator.. ...... .....200IUter.. .... _........
Ceraadc; Grout ltflhIJ'CWlltOIt.n..o.n.nn. 	 7.54
Ceramic 

Into 
Iva Cleanmt ............... 500hli1er.. .... .... ... .........$2.1 7

Daily Cleaner Conditioner. .......... ...,n.fll 5,000/LlIOjt.. ...... . ..... ....$0I.El8
PreinLisn Silicone bnJw'egnth ........ ...200/IJtei'	 ...........$22.45
Stone Caner	 .......... $1.30

SoneMdlc®
Deep Stone	 $054
Wainond Life Extender.,.... .4•.............. 3,00l)IQtiaPt. ............. .... $0.12

Factory Ikileb	 $4.58
Floor $hleIiL .............—....***s*s............ 001QU5Ptup....................$1 3.011
Filction	 $0.30
Granite PoNshls Powder_..........._.. 2Q)0/Lb................ . ............$9.90
mtanite	 511$J($Iuart. ... .. ..... .......... $10.50
Hard $in'tace OlslnteetNIt. ........ — ........ 2J1I000/GSlon •... ........ .._ 8L1 4
kIregflator i,R_0...__..._0__...0230hlli1art. 	 ....$1 4.
teiver p11 Strlppest........ ......... ............. 1 iU00/CaUon... ......  ........ . $2.00
lUlarule PolisiSig	 $3.75

Polish ReslikiI Crean.............. 	 ...nan$2.01

Stone Protect................................. 211(1/l1118rt......._.............81 9.70
Stone$oap.............._..........................
lOr,'auo & lwISe Crysialzer.........,.i 5,000/GaROIL................. $0.45

listiedic®
TIC	 $18.80

CCVSIIC lie Dun. .. ...........	 $17.80

Cennlc ii. Daly Weanart............_._. 8%00011o1i..._.	 $0.03



1cm
1 inch
I foot..
1 meter
lyird
1 kilometer
lmilè

I cubic centimeter
I cubic inch
I cubic foot
I cubic meter
I cubic yard

0.3937
2.54 cm

3.048 decimeters
3 9.3 7 inches

0.9144 meter
0.621 mile

1.609 kilometers

0.061 cu inch
16.39 cubic cent.
28.317 cubic dec.
1.308 cubic yards

0.7646 cubic meter

lgram
jounce
1. kilogram
1 pound

8 ounces
16 ounces
32 ounces
128 ounces

2 pints
4 quarts

0.03527 ounce
28.35 gram

2.2046 pound
0.4536 kilogram

'cup
I pint

1 quArt
1 gallon

Iquart
I gallon

I liter	 0.908 qt dry I.0567qtsliq
lquandrv	 1.101 liters
I quart liquid	 0.9463 liter
1 gallon	 .	 3.79 liter

Metric Conversion Chart

Dilution Chart

	

Ratio	 Ounces of Concentrate
per on of water

	

4;1. 1 	 .	 .	 32

	

5:1	 26

	

8:1	 .

	

10:1	 13

	

12:1	 II

	

20:1	 . .	 6.5

	

32:1	 .	 .	 4

	

40:1	 .	 3.2.

	

.64:1	 2
128:1



JOBSITE EVALUATION QUESTIONS

To properly inform your VIC Technical Representative

1. What is the overall condition of installation?
2. What are the customer's expectations?
3. What are the current maintenance procedures?
4. What type of facility, it office, lobby, airport etc.?
5. What type of surface; IC: interior, exterior, wall or floor?
6. What is the square footage?
7. What size is the tile? Is there a pattern of different colors,

sizes or types?
8. What is the material, ie: stone, ceramic?
9. Does surface react to add?
10. What color is the surface? Are surface types mixed?
11. Is there a coating on the floor?
12. Has the stone been crystallized? For how long?
13. What is the surface finish, polished, honed, textured?

Are they mixed?
14. How bad is lippage (uneven tiles)? Has floor been

previously re-finished?
15. What is the condition of the grout lines?
16. What is the original color of the grout?
17. What is the width of the grout?
18. What type of grout? Sanded, unsanded or epoxy?

0



A GLOSSARY OF TERMS
Dte following terms are common to the stone industry and should be studied to aid you in the
understanding of the material presented in this guide:

CLEANING: Removing dirt, excess grout, sand, paint, water marks, scuff marks and fOreign
matter from the surface of the stone and grout. See also: Scrip and Poultice

CONSERVATION: The careful and well planned preservation and protection of scone to help
prevent deterioration from nature, animals and man.

CRYSTAL: A solidified form of a substance having plane faces arranged in a symmetrical, three
dimensional pattern. A clear, transparent, glassy like substance that reflects light when polished.

CRYSTAL/STUN DAMAGE: Destruction of the crystal pattern causing it to lose it's dear,
transparent mature and ability to reflect light. Caused by high impact from heavy objects.
Most commonly caused by ladies high heeled shoes and their Impact on marble floors. Appears
as milky white dot or spot.

CRYSTALLIZATION; The process of forming or causing crystals to he formed. A method
of polishing marble, terrazzo and limestone by causing new crystals to he chemically formed,
bonded to the original crystal surface, and polished with steel wool pads.

ETCH; A dull, non,reflective condition on polished stone caused by the corrosive action of acid
contacting the stone surface. Can be caused by common household items such as acid based tile
and grout cleaners, vinegar, wine, champagne, fruit, vegetables, orange juice, soft drinks etc.
Frequently mistaken for water mark or hard water deposit.

FINISH: The final surface appearance and texture applied to the face of stone during fabrication,
restoration or maintenance. The most common finishes are polished, honed, thermal (flamed)
and rough sawn. (Not to be confused with floor finish-see Sacrificial Coating),

GRIND: Mechanically remove a large amount of stone surface with abrasives. Normally used to
describe the process in which very coarse abrasives are used to remove lippage and level a stone
floor.

GRIT: Coarse particles of silicon carbide, aluminum wade, diamonds or other minerals found in
abrasives for grinding, honing sanding and polishing. The size of the grit determines how coarse
or fine the abrasive action will be. The higher the grit number, the smaller the particle size and
less aggressive the abrasive action.



ROUT: Mortar (cement) or epoxy used to fill the)oints ¶space) between the tiles and slabs after
nstallanon. Mortar type grout is available with or without sand in the cement. Non-sanded grout

used with polished stone to prevent scratching during growing and/or refinishing.

-lONE: A tool containing abrasives used to smooth the scone face to a honed finish. Also, used
oclescribe the process of honing. Often used synonymously with grind, resurface and sand.

-LONED FINISH: A satin or smooth finish with little or no gloss.

MPB.BONATOR: A chemical designed and formulated to penetrate into the stone and provide
tbarrier to prevent or repel water, pigment, dye, dirt and other foreign substances from
,enetrating into the stone while stilt allowing vapor to transmit out of the stone. (Allows the
tone to "breathe") See also: Penetrating Sealer. 	 -

.WPAOE: A condition in which one edge or corner of a stone tile or slab is higher than the
idjacent edge or corner causing the finished surface to be uneven and ragged in appearance.

ENETRATING SEALER: See Impregnator. Same function and purpose as Impregnator
xcept that some penetrating scalers may not allow vapor to transmit out of the stone.

'OUSH: To make the finish of stone smooth and glossy with friction from abrasives or metal
nddes, crystallization, chemical coatings or combinations of these various methods. Also used
o identify and/or describe the chemicals and compounds used to produce a polished finish.

'OULTICE: An inert filler material such as talc, diatomaceous earth or day used as the holding
uid drawing medium for the cleaning agent used to break down and remove ("pull out") stains
ion stone. Also used to describe the process of stain removal.

'UMICE: A volcanic "glass" which is very light in weight. Used in powder form for polishing.

i.E-CRYSTALLIZE; A process by which the original shape of the crystal is changed to a new
.hape, and generally to a larger size than the original crystal. This change or metamorphosis takes
itace under great pressure and heat over thousands of years. Marble, for example, is re-crystallized
imestone. The term is also frequently (and erroneously) used in place of crystallization.

kEFINISH/RESURFAçE: To produce a new surface finish on stone by grinding or sanding off
he old, damaged surfaceand honing or polishing to the desired finish.

LESTORE jRESTORAT iON: lb bring damaged and/or deteriorated scone and masonry surfaces
is close as possible to the original condition and appearance.



SAND/SANDING: The use of abrasive's to rntove defects and damage from the surface of atone
co provide a consistent finish. Often used synonymously with grind, hone and re-surface.

SACRIFICIAL COATING- A layer of wax acrylic, urethane, lacquer or other similar substances
applied to cover and protect the finish of the stone surface. Most often applied Over stone floors.
Also provides an artificial polished finish.

SEAL: to provide a barrier between scone and masonry surfaces and the environment to prevent
damage to the finish and/or penetration of foreign substances into the stone or masonry. See also:
Impregnatoi, Penetrating Sealer, Surface Sealer and Sacrificial Coating.

SLIP RESISTANCE: The tendency of a floor surface to resist or prevent slipping by a human
being of average height and weight.

SPALL/SPALLLNO: A condition in which a piece of stone has broken away leaving a'ch.ip, hole
or void spot in the face of the stone.

STAIN: A discoloration in stone regulating from absorption of & liquid containing dye or color.

STRIP/STRIPPING: The removal of coatings and/or scalers from the surface of scone.

STUN DAMAGE: See Crystal Damage.

SURFACE SEALER: A sealer that forms a barrier by covering or coating the surface with wax,
acrylic, urethane, lacquer or other similar substances. See also: Sacrificial Coating.

VITRIFICATION: A process of converting silicates into glass or a glassy substance by heat and
fusion. Similar to the crystallization method of polishing stone,

WATER MARK/SPOT: A white residue or mineral deposit left on the surface of stone after
water has evaporated A very common occurrence in marble showers.

WAXING: The application of a paste or liquid type wax to the surface of stone to protect an
artificial polish, surface seal or sacrificial coating.



fll E. Emory Rd Pcwefl,TN fl45

Corporate -Office
PHONE

(800)423-1634
(865) 947-2882

Fax
(:JiJsiS 242-1141

Visit us online at: www.vicstonecare.com

Two days of intensive training combining classroom and hands-
on instruction. Gain experience with a wide variety of natural
stone. terrazzo, slate, tile and concrete. Friday and Saturday
scheduling enables attendees to take advantage of lower 'stay
over Saturday night" airfares and helps minimize time away
from your business work week.

Registration Is required In advance. The fee includes an
individual motel room for two night, instruction for two days,
seminar handbook dinner Friday night, breakfast and lunch
both days.

Please register early as seminars flit up well in advance.

Restoration &
Maintenance

Seminars
Seminar dates and

registration forms

ire available by calling
800-423-1634

Large Enough to Sent. Small Enough to Care.

VIC was one of the first : US companies to offer the natural stone industry a complete range of
restoration and maintenance products.

Me have utilized the great wealth of knowledge that exists in Europe (when stone has been used
'r centuries) to provide our customers with the best selection of products available on the market

today.

Ongoing research and detpment in the US and overseas ensures that we continue to bring to
market the very latest in tethnolocv and riroducts.



Hofidsy	 0,00 j 0.00	 0.00	 16.00
e.sos.so 123 PM DbP

168.9613a Ordan Term 0
27.56

15.00
	 8.58

13.70
t4J (8/1)
	 14.28

5.14

1L	 - S ATTACHMENT F	 I	
?ayrGlIKeglSter9LUYJ

• Check Date:	 06104/2010-1

Petiod Range:	 0511012010 TO 05/30/2010
Week Number:	 Week #23

cd$on - of Pay Horns	 knoirnt	 - - Hews

Regular	 11.8111.81	 49,00	 518.69	 372.00
Regular	 13.90	 31.00	 43090	 312.00
Retm	 0.00	 0110	 0.00	 0.00
CT	 1711	 15.00	 26523	 15.00

eck Totals:	 9500 -1,27S.32 	 381.00

Arnoifl	 Desatlon	 Annrnl

4.491,55 23 PM Obi	 9.38

	

4,491.55
	 79.07

	

230.30
	 18.49

	

255.13
	

NJ (8(1)
	

20.89

sos
	

Rill

sdcTotat	 80.00	 944.80

Regular	 13.90	 16.09
Regular	 11.81	 54.00	 ms4	 864.00
HolIday	 0.00	 0.00

	 0,00	 16.00
RetrO	 0.00	 0.00

	
0.00	 0.00

Vac	 0.00	 0.00
	

0.00	 tOO

10387.761 PM 01,1

10,387.15 jSe Union Term B	 15.00
I88.96
50.16
04.48

WAS
14.18

NJ (A /0)
	 15.72	 172.111

5.33

58.58
13.70

NJ (A
	 14.28	 139.

5.14
1e.06,

Regular	 11.81	 80.00	 9_44.80	 720.00L50',3.Z0 fl rrvt ¶JDI
HolIday	 0.00	 0.00	 0.00	 16.00	 188.96 36 Union Tent. S	 15.00

Ran	 0.00 4 0.00	 0.00	 0.00	 70,114
Vac	 0.00	 0.00	 0.00	 40.00	 472.40

leek Tots Is:-	 80.00	 944,80	 716.( 	 , - -, 0.7

Balance I'oint	
•	 Date Printed: 1)6(0212010 4:51:41 PM

phone: 20l-7121 157

fax: 201-112-1167	 -	 1". Fat
a.nio$P .,sa(l.mhalnnnnnntnavrdll.00m 	 ,	
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Medicare
StateNJ (A/C)
rt-EE-StJI

NJ (A /1)

'NJ (AS)
'NV (Mm)
yo* City flee.

wet (M/t)
Di
tare
NJ (8 /l)

58.56
13.70
15.05

5.14

10.87

M
77,35
58.56
13.70
14.28

5.14

58.58
13.70
0.00

30.82
19.88

184.66 -

4514
811.94
16.12
17.62

5.05

412
15.03

4.72
15.00

4.72
15.00

17.50

E

158

1

Payroll Register (S109)
Check Date:	 0610412010-I

Period Range:	 05)10/2010 10 05130/2010

Week Number: -	 Week #23
a

dngs	 Rate	 Current	 rID	 Dedutlono"
cñpIbn	 of Pay Mows	 Amount	 Mows	 Amount

Regular	 1181	 60.00	 94460	 65840	 8,064.96 15 Wile an Fee

Holiday	 0.00	 0110	 0.00	 tOO	 101.36 23 PM Dbl

OT	 0.00	 0.00	 0.00	 4.00	 76.02 36 Union tent. B

edu ToSs:	 80.00	 944.60	 66L00	 0,242,34

Regular	 11.81	 80.00	 944.80	 488.00	 5,783.28 23 PM OW

R&o	 0.00 j 0.00	 0.00	 0,00	 23.62 38union Term E

01	 0.00	 tOO	 0,00	 1540	 274.58

;od(T010b	 110.00	 94410	 533.50	 8,061.48

S
Regular	 11.81	 60.00	 944.80	 080.00	 8030.80 23 PM Obi

Hddoy	 0.00	 0,03	 0.00	 18.00	 168.96 38 Union tern

Vie	 0.00	 0.00	 0.00	 40.00	 472,40

iackTota: j	 O&00 •	 94420	 736.0o'7 8,601101

Regular	 13.90	 80.00	 1,112.00	 864.00	 9,22020 23 PM Obi

Holiday	 0.00	 0.00	 0.00	 1600	 222.40 36 Union Term B

Vac	 0.00	 0.00	 0.00	 60.00 -	 1.112,00

 Totals:	 80.O0	 1.112,00	 760.00	 10,564,00

Amount

ZH

Balance Point
phone 201-712-1157 	

-a



JL
Period
	

0511012010100513012010

Week #23

Amount

	

penwlon	 of Pay

r

Mows	 Amount	 Hours	 Amount

	

lRagulaj'	 --13.QC	 850

	

.00	 1.112.00. .	 00 .	 1Z23

	

4 ..,,day	 0.00 ( 0.00	 0±00	 16.00	 22 31
	

15.00
	

68.04	 772.

	

16.12	 160.
NJ (8 13)
	

16.09	 181.

	

6.05	 87.

Check Totals:	 80.00	 1,112.00

ii Regular	 1111	 80.00	 944.80
34 HolIday	 0.00	 0.00	 0.00

I Vac	 ace	 000	 0.00

Check Totals:	 80.00	 944.80

31 Regular	 11.81	 80.00	 944.60
34 Holiday	 0.00	 0-00	 0.00
801	 0.00	 0.00	 0.00

Cliedc Totals:	 80.00	 944.80

Regular	 41.81	 80.00
14oliday	 0.00	 000

	
0.00	 16.00

ReIn	 Q.QO	 j	 0.00
	

0,00	 0.00
01	 11.71	 8.00

	
141.72	 124.00

183,9836 Union Term B
	

15.00
132.63

2,20910
	

NJ CA /3)

56.58

	

13,70
	

130.

	

13.51
	

128.
5.14

41.72
56.58

	

13.70
	

142

	15.05
	

157
5.14

134.19

56A9
61.36
15.75
"5.55
5.92

4.72

	

16.00
	

188,96 38 Union lena B
	

15.00

	

40.00
	

472,40
NJ (B /2)

31.44123 PM Otil
	

4.72
8.00
	

94.40136 Union Tern' B
	

15.00
2.00

State NJ (B $0)

Balance Point	
-,	 Pate Printed: 06(0212010 4:51:43 PM

phone: 201712-1157
fax: 201-712-1167
e...aU' nswrMhRhalnntAnnifltnaVr0U,Com	
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llo*ut	 Amount

	

853.00	 7,930,35

	

863.00	 7,930,35

	

16.00	 188.96

	

0.00	 11120

	

40.00	 47140

ueoacwis.....%arum
Description	 Amount

3.115
0
	

15.00 48.84
11.44

NJ (A [0)
	

11.94
4.31

Payroll

WeakNumbcr: I
	

Week #23

riwtgs	 Kate	 Ulilrmm
s&plion	 or PRY Hours	 Amount

Regular	 13.90	 8.00	 *1120
Regular	 11,81	 60.00	 681.36
Holiday	 0.00	 0,00	 (tOO

It
Rstro	 11.81	 0,00	 16.72
Vac	 0.00	 0.00	 0.00
tea TotaIs	 84.00	 789.25

Holiday	 0.00	 0.00	 (tOO
Vac	 0.00 4 0.00	 a®
01	 0.00	 0.00	 0.00

tack Totals:	 80,QO	 944.60

Regular	 11.81	 00.00	 944.80
Holiday	 0.00	 0.00	 0.00
Retro	 0.00 4 0.00	 aoe
Vac	 0.00	 0.00	 0.00
OT	 0.00	 00	 0.00

iec*totata:	 80.00	 944,80

	

648.00
	

412

	

16.00.	 lease
	

Term 9
	

15.00
	

59.58

	

40,00
	

472.40
	

13.70
	28.00

	
498,02
	

(A /4)
	

11,97
5.14

	

116.00
	

iaase 136 UnlonTeer B
	

15.00
	

56.58

	

0.00
	

132.33
	

13.70

	

32.00
	

377$2
	

NJ (8/2)
	

13.51

	

44.00
	

179.48
	 5.14

i Regular	 11.81	 46.00	 566.88	 782.00	 9j2130 23P'utnor	 -	 5.06	 52.33 Fader8i (8/0)	 106.43	 1,056.1

01 Regular	 13.90	 32,00	 444.60	 782.00	 9,120.30 38 Union Term 6	 15.00	 465.00 OASOI	 62.72	 854.8

04Holfd4	 0.00	 000	 .	 000	 15.00	 163.96	 Medlcaie	 14.61	 153.1l

14Retro	 0.00 • 0.00	 000	 000	 50.16	 S%oteNJ(A/0) 	 1620	 161.41

30 Bereavement 0.00	 0.00	 000	 24.00	 283.4	 NJ.EE..5Ul	 541	 57.67.

1 Vat	 0.00	 0.00	 0,00	 24.00	 28144

8 CT	 0.00	 0.00	 000	 2.00	 3343

C*tedi To1S:	 00.00	 1,011.68	 846.00	 10,561.73	 20.08	 217.3 -	 20112	 2,089.0

Balance Point	 . .	
Date Printed: 0610212010 4:51:43 PM

phone: 201-712-1157



Holiday
Vac
01

mck Totals:

Regular
Holiday
Vat

	

0.00	 0.00	 000

	

0.00 a 0.00	 0.00

	

0.00	 0.00	 0.00

	

90.00	 944.50

	

1.81	 60.00	 644.00

	

0.00' 0.00	 0.00

	

0.00	 0.00	 0.00

708.00
'too
40.00

8.00

18.00
40.00

15.00

0.00
000

18
15.00

P14 (A 10)

NJ (A M)

63158
1330
15.05
5.14

10.98
11.34
4.12

150
las
56.

099.

121.
680.
'54.
ITO.

108.96138 Union TnnB

168.08L`5U

,nl2on",Ts

 Feø
47.20 	 D

425 	 rm H

(s'0)

fleck Date:
Period Range:	 05110/2010 TO 05/30/2010

Week Number:
	 Week fl3

)esczlption	 of Pay Hours	 Amount	 Hours

•
M-

01 Regular .. .. 11.81 	 72.00	 850.32	 '820.00
04 Holiday	 0.00	 0.00	 0.00	 *6.00
1 Va	 0.00	 0.00	 DM0	 4000
a or	 0.00	 0.00	 0.00	 14.00

Chock TotS	 7200	 850.32

wok Totots:	 '	 80.00	 -	 94480

ReguS,	 11.81	 64.00	 755.84
Holiday	 0.00	 0.00	 0.00
Polio	 0.00 " ftOU	 . auG
ar	 0.00	 (LOG	 0,00

edt ToWls	 6400	 755.64

Amount I DflGdptiOfl

4.25
	

84.22
188.98 36 Union Term C
	

15.00
	

52.72
472.40
	 1223

248,02
	

A /0)
	

13.16
4.63

181.07

361.48 Z3PMObI
	

4,72
isase 3OUnbiTettnB
	

'Soc
	

5858
472,40
	 M70

141.72
	

NJ (Am)
	

15.D
5,14

774.00

0.00
24.00

Balance Point	 .	
Date Printed: 0$/0212010 4:51,43 PM

phone: 201-712-1157
fax: 201-112-1167	 "lM" F Q_.
e-mail oavmfftftbalanceoointoavroll.COm	 .	
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'$4
15.00

rdpbon	 of Pay	 Hosts	 Amount	 flaws	 Anwwd

Regular	 liii	 80.00	 708.60	 740.00	 8,739.40 23 PM Obi
HoUday	 040	 0.00	 0.00	 18.00	 108.96 38 LInlon Term 6
Vat	 0410	 0.00	 0.00	 40.00	 472,40
CT	 0100	 0.00	 0.00	 4.00	 lOSS

ott Totals.	 60	 708.60	 600.00	 9,471.62

Regular	 11.81	 64,00	 756,94	 791,50	 9,924.46 23 PM DbI	 -
Holiday	 0.00	 1 0±00	 0.00	 8.00	 94.48

Payroll Register
Check Date

Period Range: 	 OMIOJZO

Week Number;

NJ (010)

Medicare
State NJ (A 11)

T005130/2010

ekA23

tint flO Amount

p
4I2,417.85

	

43.93	 557.2

	

40.27	 137.3

	

10.63	 151

	

2.86	 51.59

48.66
10.98
10.76
	

151
4.12

Cliedi Totals:	 64.00	 75544	 799.50	 10.0*8.94)	 3.78	 50-ON	 IZI .70

01 Regular	 11.81	 80±00	 944.80	 632.00	 9.625,92 23PwtDbl	 4.72	 53.t recval(sn)	 35.23	 422

04 Holiday	 0.00	 0.00	 0.00	 16.00	 *88.96 38 Union Tern' B	 15.00	 165.01 QASDI	 59-58	 659.0

7 Vat:	 0.00	 0.00	 0.00	 40.00	 412.40	 Medicare	 13.70	 1S'L1

8 01	 0(X)	 0.00	 0410	 8.00	 141.72	 SIaIeNJ(A/3)	 12.74	 14t0'
± NJ.EE-SUI	 5.14	 51.B

Check Totals:	 80.00	 944.80	 596.00	 io,eaao	 -19,7221St	 .	 125.39	 1,439.01

01 Regular	 11.81	 5000	 944.80	 868.00	 10,368.12 23PMDU	 4.72	 58.31 Federal (8/1)	 ,	 fl3	 981.0!

04 HolIday	 0,00	 0.00	 0.00	 16.00	 188.95 36 Union Tom B	 l5.® .	 teS.0C 0*801	 58.58	 7fl3

1 Vat	 0.00 4	 0.00	 0.00	 40.00	 472.40 41 Term Sf'thutin9 	 25.00	 31t4C MOM	 *3.70	 iegji

B Or	 0.00	 0.00	 0.00	 36±00	 837.14	 State Mi (A 11)	 *426	 tlB.S

± NJ-EE-SUI	 5.14	 83.5I

Check Tota's: 	 50.00	 944.80	 no.00	 11,887.22i	
44,12	 538.71	 169.05	 2,1 1ST

Balance Point	
.	 pate Ported: 06102120104;51:43F

phone:201-712-1157



Description	 Amcu ni

188,96136 Union Term 8
4fl,40 41 Term A Packing
637,74

185.98 136 Union Term S
472.40 41 len, 6 P.tkr9
€37.74

188.0836 Union Terra B

779.46 I

2.36	 58.31 FederS ($11)
0.00	 465.0 OASOi
0.00	 315,41 Medicare

State NJ (All)

NJ-EE-SW
yg	 53811
1.08	 58.31 Federal

15.00	 165 DM0!
5.00 316.4* MedIcare

State NJ
NJ-EE.StJl

47.08	 538.71

4.72	 57.01 Federal (3/0)
15.00	 I65.0 OASDI

Medlcara
Slate NJ (A 10

16.00
40.00
36.00

16.00
40.00
atco

16.00

44.00

29.29
6.85
6.61
2.58

55 18
87.28
87,87
20.55
	

189.
20.79
7.72

58.65
13.70
15,05
5.14
	

52.

Check Date:

Period Range
	

0511012010 TO QSi
	

10

Week Number:
	

Week #23

vi ray	 Iil]Ufl	 hnow*

Regular	 0.00	 0.00	 0.00
lloiidov	 0.00	 0,00	 0.00
Vat	 11.01	 4	 40.00	 47240
01	 0.00	 0.00	 0.00

fted( Totals.,	40,00 - 472.40
iftegular	 .1111	 80.03	 944.60
IHoliday	 0.00	 0.00	 000
Vat	 1161	 40.00	 472,40
OT	 0.00	 0.00	 000

rnployeelctab:	 120.00	 1,417.20

I Regular	 11.81	 80.00	 944.80
IHoilday	 0.00,	 0,00	 0.00

OF	 0.00	 ' 0.00	 0.00

edt Totals	 50.00	 944.80

Regular	 11.81	 . 80.90-	 94420
Holiday	 0100	 0.00	 tOO
ReIru	 0.00	 q 0.00	 0,00
01	 17.71	 4.00	 10.86

dt1otab:	 8700	 1,01568

10.4282423Pru4Ubi
	

Federal (Ml0)

	

18.00
	

188.96 36 Union Tern B
	

15,00
	

OASDi
	

02.97

	

0.00
	

1*168
	 Medicare

	 14.73

	

48.00
	

850.32
	 Slate NJ (9(0)

	 18.47
14J-EE-SUI
	 8.53

Balance Point	
.	 Data Printed: 00102/20104:51:44 PM

phone: 201-712-1157
tax 201-712-1167	 L..__Ill.
4&.IW2il nDvmiigfbhalanaPflflifltnaWDlicOm	 .	 ,	
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153.
170.

$7.

23.45
5.46
5.67
2.06

a! (WO)
II
Ste
Ni (BID)

58,58
*3.70
*5.05
5.14

PU (8(2)

52.72
12.33
11.62
4.53

U (A 10)

NJ (A/C)

	

ss.58	 828.

	

13.70	 145.

	

15.05	 159.

	5.14 	 55.

	

19057	 i,ea?.

Anted- 08102/20104:51:44 P1

I

Payroll Register (S109)

	Check Date:	 06/0412010-1

	

Period Range;	 0511012010100513

	

Mø,k W,rnhn	 Week #23

mugs	 Rate	 vii)	 DeducSris	 GunentTIUAfll0I

or	 Hours	 Amount	 Rmeg	 Amount0n00II0n	 Amount

Regular	 11.81	 80.00	 944.80	 744.00	 8,788.84 13 PM DbI	 4.72	 47

Holiday	 0.00	 0.00	 0.00	 16.00	 188.96 3B Union Term 8	 15.00	 155

Retire	 0.00 4	 0.00	 0.00	 0.00	 19.5$

We	 0.00	 0.00	 0.00	 48.00	 586.88 -

01	 0.00	 0.00	 0.00	 2.00	 35.43

iethtotala	 -	 80.00	 944.80	 810.00	 9±597.41	 19,72	 212

Regular	 11.81	 72.00	 850±32	 071.00	 - 10.288,51 OeMadsit%Adfllfl F'	 2.00	 2

Holiday	 0.00	 0.00	 0.00	 16.00	 189.96 15 InStiatlon Fee	 50.00	 100

OT	 0.00	 0.00	 0.00	 12.00	 212.58 lb ChM Support 1	 387.00	 2.427

23 PM ObI	 4.25	 52

3$ Union Tom S	 15,00	 SC

eck Totals:	 • 72,00 -.	 $50.32	 899.00	 10,888.05	 455.25	 2,61

Regular	 0±00	 0.00	 0.00	 7*4.00	 9,821.52 23 PM 0b	 1.89

I Holiday	 0.00	 0.00	 0.00	 16.00	 188,98 36 Union Tern. 8	 15.00	 18

I RetrO	 0.00 /	 0.00	 0.00	 0.00	 70.84

Vat	 11.81	 32.00	 377.92	 40.00	 47240

heck Totals:	 3200	 377t92	 840.00	 10,559.7?	 16-89	 211

I feqiiIar	 1 t8l	 60.00	 944.80	 832.00	 9,825.9223 PM OW	 4.72	 51

Wotirtay	 0.00	 0.00	 0.00	 8.00	 94.48 36 Uni on Term 	 15.00	 16!

or	 0.00	 0-00	 0.00	 12.00	 .	 212.58

Totals:

Balance Point -
phone: 201-712-1157



4.72
15.00OM

4.00
94.4$ (so Union Tenn B

TElls 8 15.0016.00
0.00
7.50

14118

132.86

Payroll

Check Date:
Period Range:

Week Number
	 #23

scriptton	 of Pay Hours	 Amount	 Hon	 Anto Wit Description	 Amount

Regular	 11,81	 80.00	 94410	 880.00	 10.401 1023PM 01,1	 4,72
Holiday	 000	 0.00	 0.00	 15,00	 158.96 35 Union Term B	 IX
CT	 0,00	 000	 040	 82.00	 4.4S2.63

isdi Totals:	 $0.00	 944.80	 918.00	 - 12,042,7S	 19.72"

Regular	 11101	 80.00	 944.80	 880.00	 10,39250 23 PM Did	 472
•Holiaay	 GOD	 0.00	 0.00	 1600	 18898 l8 Union Term R	 15.00

4112	 7
58.55

are	 13.70	 I
NJ B
	

15,05	 1
5.14

(8(0)
	

1.110,

	

58.58
	

656.
13.70

UAIO
	 15.05

514

eckTotals	 80.00	 044.50

Regular	 11.eI	 e0.00	 woo
Holiday	 0.00	 0.00	 0.00
CT	 QUO	 0,00	 0.00

.edTolal&	 80.00	 944.60

Regular	 11.81	 80.00	 944.80
HolIday	 0.00	 0100	 0.00
Relic	 0.00	 4	 0.00	 aOl)
CT	 0.00	 0.00	 0100

mdc ToWs:	 90.00	 944.

58.58
13.70

NJ (A 11)
	

14.28
14

189.05

13.52
58.58
13.70

NJ (8(23
	 13.52

5.14

14.45

Balance Point	 .	
.	 bale Printed: 06110212010 4:51:44 PM

phone: 201-712-1157	 .	 --
c 201-712-1167

s-mail: vioiItaancepointpayroiLoom	
Page 35



Payroll

Check Date:

Period Range:
	

105130/2010

Week Number:.
	 #23

	

pescrloon	 at Pay Hours	 Amount	 Haul)	 Amount
J
 Deseflpuan	 Amount

	101 Regular	 II .81	 80±00	 944.80	 880.00	 10,392,80 23 PM OW	 4.72

	

HorSy	 0.00	 0,00	 0,00	 16.00	 188,96138 UrnS Tg ttt B	 15.00

Check Totals:	 80.00	 94420	 89500

)l Regular	 li,8l	 40.00	 472.40	 784.00
DeHolidsy	 0.00	 0.00	 0.00	 16.00

Of
OT	 0.00	 0.00	 0.00	 4.00

thscktotais:	 40.00	 47140	 804.

Regular	 11.81	 60.00	 944.50	 622.00	 7,4294 23 PM ON
Holiday	 0.00	 0.00	 000	 16.00	 183.96 36 Union Twin
01	 0.00	 0.00	 0.00	 14.00	 24801

	

Leek Totals:80.00	 944,80	 55100	 7,688.39

Regular	 11.81	 60.00	 944.80	 880.00	 . 10,392.80 23 PM OW
Holiday	 0.00	 1100	 0.00	 16.00	 168.96 38 Union Tern B

01	 17.71	 8.00	 141.72	 64.00	 1.133.7e

eekTotul9:	 -6800	 i,se.52	 aso.00	 11j15.52

679.

	

58.56
	

656.
13.70

(A 11)
	

14.28
5,14

9.05

77,54
29,29

6.8$
NJ (A (0)
	

7.09
2.58

55.68
13.70

NJ (B Il)
	 14.28

,sUI
	 5,14

al CM'(l)
it
	

87.38
are
	 15.75

NJ (Bit)
	 17.88

592

188.95
10.88

2.35

4.72
15.00

15.00

Balance Paint 	 .	
. Date Printed: 0610212010 4:51:45 PM

phone: 201-712-1157



Amount	 ...

41.72	 S
15.00
	

5838	 593
13.70	 136.

141 a 'o
	

15.05	 151.
6.14	 52.

	

coeca hate:
	

0610412010-I

	

Period Range:
	

05/10t2010 TO 0513012010

	

Week Number:
	

Week #23

	

: -..0fl	 of Pay	 Hours	 Anpiard	 Howe	 .... MlcLznt	 flcdpt10fl

1 Regular	 11.61	 80.00	 944.60	 780.00	 6,992,32 23PivtObI

	

04 Holiday	 0.00	 0.00	 0.00	 tOG	 94.48 36 Union Term B
14 Rohe	 0.00 4	 0.00	 0.00	 0.00	 *72
7 Vac	 0.00	 0.00	 0.00	 40.00	 472.40

Check Totals:	 60.00	 944,8	 806.00	 9,575.92

	

01 Regular	 1141	 80.00	 944.60	 680.00	 10392.80 23 prvtob.1
04	Holiday	 0.00	 0.00	 0.00	 16.00	 188.96 36 Union Term R
14 Palm	 0,00	 0.00	 0.00	 0,00	 14100
8 OT	 0.00	 0.00	 0.00	 8.00	 14112

Check Totals:	 80.00	 944.80	 904.00	 10,8e5.48

CI Regular	 11.81	 8000	 944.80	 860.00	 10,392.80 Zs land Ohl

O4Holiday	 0.00 ,j 0.00	 0,00	 18.00	 188.96 a8 Union Term S

8 01	 0.00	 0.00	 0.00	 tOO	 141.72

Check 'Totals'	 60.00	 34480	 984.00	 10,723.4$

01 Regular	 13.90	 8.00	 111.20	 472.00	 5,591.04 ?3PrdDtl

01 Regular	 11-81	 32.00	 37742	 412.00	 5,591.04

totals:	 40,00	 489.12

4.72
15.00
	

58.58
1330

NJ (B IC)
	

15.05

	

5,14
	

59.

15.00
	

58.58	 684.

	

13.70	 15$.
NJ (A !0
	 15.05	 .	 172,

	

5,14	 58.

30.33
7.09

NJ (A
	

e.is
	

75,
2,57

4827

Balance Point	
Date panted: 0810212010 4:51:45 ;TM-

phone: 201-712-1157	 .
201-712-1167

.,.,.1 ne.nnftab&,nrernintngvmfl im	
Page 37



icriplbon	 of Pay Hours	 Amount	 Hvm	 AII1OWIL	
Deecilpllo:	 Amount

Regular	 11.81	 80.00	 844.80	 872,00	 10,298.32 23PM0b1	 412	 53.
Holiday	 0,00	 0.00	 0.00	 16.00	 188.96 36 Union TermS	 15.00	 185.
OT	 coo	 coo	 coo	 too	 14132

eck Totals: 	 80.00	 94410	 896.00	 10,629.00	 - 19.72	 218.

Regular	 11.81	 80.00	 944.80	 864.00	 10,203.34 J23 PM Obi	 -	 4.72	 St
HolEday	 0.00 j 0.00	 0.00	 16.00	 laSs j38 Union tern 9 	 I500	 165.

Payroll Register (S109)
-	 Check Date:	 06104120104

	

Period Range:	 0511012010 TO 05130/2010
	Week Number:	 Week #23

- 1 -
Oncsjit4on	 CurruuitAnour* YTO Anmc

NJ (B Il)

aI(S/2)
'I
are
NJ (A/2)

58.58
13.70
	

154.
14.28
5.14

58.59
13.10
13.51

5.14

Regular	 IlU	 24.
HolIday	 0.00	 t 0.00
Ketro	 11.81	 - 0.00
Vat	 0.00	 0.00

teSt Totalst	 24,00

0.00	 16.00
31,31	 0.00
GM	 40.00

.463.92 fPMOtt
188.96UnIonTeniB
31.31

472.40

16.00
Medicare
State NJ (A JO)

19.51
4.56
4.72
1.71

4.72

Holiday	 0.00	 0.00	 0.00	 16.00
OT	 0M0	 0.00	 0100	 16.00

rack Totals:	 80.00	 944.6 	 899.0€

58.58

	

13.70
	

154.

	

14.20
	

161.

	

5,14
	

58.

283.44
W(All)

Balance Point	
Date Printed: 06102120104:51:48 PM

phone: 201-712-1157



--	 Payroll Register ($109)

Check Date:	 0610412010-1

Petted Range:	 05/10/2010 TO 05/3

Week Number: I	 Week 1123

MiotsM I Decstption	 Amount

15,00	 '185.0( OASDI
Medicare
Stale NJ (A 10)
NJ-EE$UI

7 F752	 218.5*

4.72	 53.l Federal (Mu)
15.00	 tGS.01 OASOI

Medicare
Stale NJ (6(1)
PU.EE.SUI

19.72	 2111,11
I 'll M

5139	 58.2 Federal (5(0)
17.50	 1G2.5 QASDI

Medicare
State NJ (A 0

	

0,00	 250,040AstI

	

4.42	 45, Medicare

	

*5,00	 n.oclstate PU (BID)

Totals,	 B0.00

ReuMr	 1350 d 64.00	 589.60	 82ZC)
Holiday	 0.00	 0.00	 0.00	 8.00

eel Totals	 80,00	 1,078.55	 83100'

Regular	 13.90	 6,00	 1*1,20	 800.00
Regular	 11,81	 64.00	 755.84	 600.00
Holiday	 0.00 4	 0,00	 0.00	 16.00
RetrO	 11,81	 0.00	 lGfl	 0.00
01	 0.00	 0,00	 0.00	 000

lease 136 Union Term 9
141 .68

11,141.55 j38 Union lefl B
111.201

4814415 Initiation Fee
IOBSS 23 PM ON
87.68 38 Union Term B

141.fl

68.50
13.70
15.08
£14

19097

stsa
13,70
't4iB

5,14

6617
15.84
17Th

5.68

- 224.0'

S
35,49
54,79
12.01
13-03
4.62

121,14

14 pay r1ous - Amount	 hours

80.00	 944.80	 880.00
0.00	 0.00	 0.00
0.00 .	 0.00	 0.00	 0.00

check Totals!
	

BOMO	 944.80	 898,00

11.81	 60.00	 94410	 872.00
Holiday
	

0.00	 0.00	 0.00	 IOMO
0.00	 0.00	 0.00	 0.00

I8njeu.o,rrerma
132-03 I

1631

Balance Point	
Date Printed: 0010212010 4;51:48 PM

phone: 201-712-1157
tar 201-712-1167	 .annommem
1 .it' ne,,ni1aThhslnepnnintnavroIl.cnIn 	

Page 39



's	 Amount	 Hours	 Atrount	 DeSCfIPtIOJI

Regular	 11,81	 80.00	 944,80	 637.00	 7.55641 23 PM ON	 4.72

Holiday	 000	 0.00	 0.00	 16.00	 188.96 36 Union Tarn B	 15.00

Reba	 0.00	 0.00	 000	 0.00	 252.92

edi Totals:	 Ba®	 94410	 685.00	 7.908,29

Regular	 11.81	 80.00	 944.80	 872.00	 10296.32 Zi PM 01$	 4.72

Holiday	 000	 0.00	 0.00	 8.00	 94.46 38 Union Term 8 	 15.00

OT	 0.00	 000	 0.00	 7.50	 132.86

adc Totals:	 80.00	 944.00	 807.50	 10,525.58	 19.72

Ragulac	 13.90	 80.00	 1,11240	 01800	 12,20420 23PMDbI	 5.56

Holiday	 0.00	 0.00	 0.00	 16.00	 222.40 38 Union Term B	 15.00

Rake	 0.00	 040	 0,00	 0.00	 I12.83

01	 •0.00	 0.00	 0.00	 8.50	 117.23

iecktotals:	 80.00_	 1.11200	 992.50	 12,738.6$	 20.58

Regular	 11.81	 80.00	 944.80	 544.00	 6,424.54 23 PM Obi	 4.72

Holiday	 oX	 0.00	 0.00	 16.00	 188.96 3eUnI00TennB	 15300

Vac	 010	 OMO	 0.00	 At®	 472.40

hock Totals:	 40.00	 944.80	 600.00	 7,085.00	 19.7

	

Pa	 Register (8109)

	

Check Date
	 06104/2010-I

	

Period Rmige
	

05/1012010 TO 05/3012010

	

Week Number
	 Week #23

58.58
13.70

NJ (A 10),	 16.05
5.14

58.58
13.70

StsteNJ(BIII)
	 14.28

MJ.E.SlJi
	

5.14

11t26

123.48
86,94
16.12
18.39
6.05

232.98

98.40
68.58
13.70

NJ (AID)
	 15,05

	

5,14
	

30.

Balance Point
phone: 201-712-1157



w4tWn	 of Pay Hours	 Miount	 Hours	 Amount ( VIwipMn	 Mount

Regular	 11.81	 80.00	 -	 944.80	 672.00	 10296.32 23PMObI	 •.	 4,72
Holiday	 0.00	 0.00	 0.00	 16M0	 ieo.sfl S6 Union Term B	 17.80

Ut	 0,00	 0.00	 0.00	 8.00	 106.29

edc Totals:	 80.00	 94429	 894.00 -	 10,59157

Regular	 13.90	 64.00	 809.60	 840.00	 10,438.72 23 PM DbI
Regular	 11.01	 8.00	 94.48	 840,00	 10,438.72
Holiday	 0.00 1	 0.00	 0.00	 16,00	 *8898
Ratio	 0.00	 0.00	 0.00	 0.00	 4724
Or	 0.00	 000	 0.00	 32.00	 506.88

ack Totais; 	 72.00	 984,08	 588.00	 1 t,24120

Regular	 11.61	 80.00	 944.80	 378,00	 4440.56 23 PM CM
	

4.72

Vze	 0.00 4 0.00	 0.00	 aleC	 37722 56 Union loin P
	

15.00

OT	 0,00	 0.00	 0.00	 6.00	 141.72

Tots:	 80.00	 944.80	 415,00	 4,960.20

Regular	 11.81	 80.00	 944.80	 012.00	 10,298.32 23 PM Ubi

HolIday	 0.00	 0.00	 0.00	 16.00	 18828 IeUnk)n Term S
	

15.00

iecklotals:	 60,00	 944.80	 888,00	 *0,467,28

Fa

Check Dale

Period Range
	

flo 1005130120t0

Week Number
	

Week #23

Sa 58
13.70

NJ (B IC)
	 15.05

5.14

	

61.01	 697.

	

14.21	 163
NJ (B I7)
	 ¶430	 168

	

5.36	 81

	

11139	 1,326
- p

	

56.29	 280

	

56.58	 307,

	

13.70	 71.
NJAQ)
	

1351

	

5.14	 27

	

147.22	 79

p

	

41,72	 477,

	

58.58	 650

	

13.70	 .152
NJ (B JO)
	 15.05	 167

	

5.14	 57.

Balance Point	
.	 Oats Printed: OSIOVZO'IO 4:51:47 PM

phone:201-712-1157

fax	 201-712-1161 -	 -
-'ii. n,,n,llfSthMaflflmflflifltnaVffl9 Corn	

Par 41



Current
Houts	 Amount	 Hciics

	

- - UedUdIonS	 Cuttant

	

Amount I Oeiat1oa	 Amount

Payroll Register (S109)

Check Daze: WORM IO

Period Range:	 05110(2010 TO 05i
Week Number:	 Week #23

Holiday	 0.00	 OSO	 0.00	 16.00	 188.96 30 Union Term B
Voc	 0,00	 0.00	 0.00	 8.00	 94.48

lack Tot;ls	 60.00	 944MG	 866.00	 104672$

Regular	 11.61	 64.00	 755L$4	 848.00	 10,23L24 Z3PMDbI
Regular	 *3.90 -i 16.00	 222.40	 546.00	 10.232.24 31 Union Tern B
Holrday	 0.03 '	 0.00	 0.00	 15.00	 168.0$
01	 0.00	 0.00	 0.01	 15.50	 21458

tacic Totals:	 60.00	 978.24	 878.50	 13,595.78

Regular	 11.81	 80.00	 944.80	 84000	 9920.40 23 PWt OW

Holiday	 0.00	 0.00	 0.00	 15.00	 188.96 36 Union Term 6
Re"	 0.00 All 000	 0.00	 0.00	 142.00
Vat	 0.09	 0.00 ,	 0.00	 40,00	 472.40
OT	 &OO	 0.00	 0.00	 29,50	 ' 522.59

edtTotaFa	 so.eO	 94410	 050	 11.24635

Regular	 11.81	 60.00	 914,80	 872.00	 10,298.32 23 PM DbI

4oliday,	 0100	 0.00	 0.00	 16.00	 186.95 36 Union Term E

Ratio	 0.00 j 0.00	 0.00	 0.00	 212.52

CT	 000	 0.00	 • 0.00	 100	 14112

ncktotMs:	 80.00	 941.80	 896.00	 10,84*52

MES

NJ (811)

al (WI)

	

15.00
	

II
Ste
NJ (811)

15.05

NJ (010)

51(510)

	

15.00
	

H
are
NJ (A IC)

,at 'ITO Amount

	

27.58	 312.5

	

68.58	 850.2

	

13.70	 -	 152.0

	

1428	 159.9i
5.14

	

80.65
	

663.

	

14,16
	

155.

	

14.95
	

163.
5.33

	

58.58
	

697

	

¶3.70
	

163

	

15.05
	

152

	

5.14
	

61

1,149;

	

58,56
	

672.
13.70
15.05
5.14

Balance Point	
Date Printed; 06102/2010 4:51:47 PM

phone: 201.712-1157 	 -



aegister

10 TO 05.

Week Number
	

Week #23

	

'II ry	 Hours	 Amount	 II0LIFS
	

Amount
	 Description	 Amount

Regular	 11.81	 40.00	 472.40 .. 832.00
	

0,015.922SPMDoi	 Z35
Ilotsay	 boo 4 0 Coo	 0,00	 16.00

	
1811A638 Union TermS	 15.00

Relyo	 0.00	 0.00	 IXOG	 0,00

sok TotaIs	 4600	 47143	 84&bC

Regular	 1161	 80.00	 944.80	 880.00
Hoilsay	 40.0o	 4aw o:oo	 0.00	 18.00

	
188.96136 union Term 6	 15.00

edilolat	 80.00	 944.80	 696.00	 0.581.70lL	 19.72

Regular	 11.01	 80.00	 94480 -	 880.00	 10392.80 a pM0I	 4.72

HoUday	 0.00	 t '0.00'	 0,00	 18.00	 lStSG 36 Union Term 	 16.00

Nebo	 0.00 "	 0.00	 0.00	 0.00	 25.12

01'	 0.00	 ago	 ooO	 20,00	 354.30

Regular	 0.00	 4844.00	 53,225.47	 52219,50	 026,389.10 08 Moden MmIn Ii

Hoildey	 0.00 	 000	 aGO	 93600	 11,1$4.50 13UrtnDoes

Rout	 0.00	 0.00	 64.75	 20,00	 3,31t04 15 lniieftoII Fee

8ereemenl 0,00	 0.00	 000	 24.00	 283.44 'tO Child Suppol ¶

Visa	 0,00	 72.00	 85032	 912.00	 10431.92 2SPrvtDbl

07	 0.00	 35.00	 620.03	 851.00	 15,119.02 36 Union Tern B
I Tern GPartMg

2.00
0.00

100.00
387.00
296.63
$9500
25.00

	

0.00	 140

	

29.29	 628

	

625	 I4
NJ (8/2)
	

5.93	 144

	

2.58	 SE

	

44.65	 ,	 I.11

	

41.72	 487

	

58,68	 658

	

13.70	 1513
84(610)
	

16.05	 189

	

514	 57

	

134.19	 1,523

at RM)
	

0.00	 64
U
	 58.56

are
	 13.70	 168

NJ (6/3)
	 12.74	 151

	

5.14	 66

48.61820
3,534,74

	

3,70622	 414932

	

866.50	 9,703.8

Ia NJ
	 69*75	 10,199.2

o NY
	 30.82	 24S7

EE.SUI
	 32015	 1697,0

tYork City Res.	 19.85	 ISOM

	

9,370.04	 1*5,966.3

04MI
	 3,70522	 41,493.9

phone: 201-712-1157
(ax: 201-712-1167	 S
aaneil' navrdkehanceoointDayv&coflt

Page 43



	1,5611,08	 11,635.

	

$1,93	 585.

	

0,245.46	 73.3S1.

	

,624.S0	 180,345.

	

41,72	 336.

	

5858	 502.

	

13,70	 1117-

	

15.05	 128.

	

5.14	 44.

	

134,19	 1,129,

	

46.74	 SM.!

	

60.65	 682..

	

14,18	 159,1

	

1532	 177:

	

533	 60

	

142.62	 1,835.

	

66.80	 762.

	

68.94	 769

	

16,12	 tea

	

18,39	 206.

	

6,05	 67.

	

176,30	 1,985.

NJR
NV'SUI

1707.63 . t6124A)

	

4.12	 40S Federal (M(0)

	

15.00	 150.01 OASOI

	

25.00	 315.44 Medicare
State NJ (B I)
NJEESLJl

	

44,72	 505S

	

4.89	 55.01Fedow3(Mf0)

	

15.00	 165.0IOASDI
Medicare
Store NJ (HI)

al (Ms)
17.50
	

II
are
NJ (U 4

of Pay How.	 Amount	 !lcurs	 Am0arfl	 Description	 Amount

Payroll Register (S109)

	

Check Date:	 06104/2010-I
	Fetiod Range;	 05110(2010 TO 05/30(2010

	

Week Number:	 Week CI-.	 -
ieDeSciiptOfl Current Amount flU Amount

MEDICARE	 866.50	 9.703,
PUt	 30.73	 :1.732.

partmenl Totals: 	 4951.00	 59,760.57	 549600	 889.243.121

Regular	 11.81	 80.00	 944.80	 662.50	 1,624.13 23 PM Oct
Holiday	 0.0	 0.00	 0.00	 8.00	 84.48 35 UrSri Term B
Vac	 0.00 4F 0.00	 0.00	 - 18.00	 188,96 41 Term B Pwldng

teckiote*	 80.00	 94480	 586,50	 6.107,57

Regular	 11.81	 64,0111	 751 64	 672.00	 10,682.58 23 PM Oh)
Regular	 13.80	 ttOO	 222.40	 872.00	 10,602.88 48 UnIon Tern B
Holiday	 0.00	 0.00	 0.00	 16.00	 108.96
CT	 040	 0M0	 0.00	 6.00	 14112

took Totals:	 00.00	 978.24 -	 896.00	 1,Ol3,56

Regular	 13.90	 12.00	 1,000.60	 845.60	 11,7$245 23 PM Dlii

Holiday	 0.00	 0.00	 0.00	 t6.00	 222,40 35 Union Tent 8

Vac	 13.93	 &00	 11120	 32.00	 444,80

ieck Totals:	 -80.00	 1,112,00	 893.50	 12,419.65

Balance Point	
Date Printed: 05102!20tG 4:51:48 PM

phone: 201-112-1157



Rébi4r ' 13,90	 80.00	 1,112.00

Holiday	 0.00	 0100	 0.00
Bereavement 0.00 .j 0.00	 0.00

CT	 1731	 4.00	 70.56

tea Totatt	 84,00	 t182.66

	

32.00	 11,497.92123  PM DSP

	16.00	 222.4033 Unlon Term B

	

24,00	 333.60

	

4.00	 70.66

I

751,

I7B
200.

118.47
6&B?
15.64
17.73
6.88

2a59

134.11
73.34
WAS
*9.81
6.44

66.94	 719.
tl2	 168.

16.86	 175.
6.05	 83.

2929
8.85
7.09
158

Medicare
State PU (A 4

NJ (B 12}

State NJ
NJ-EE-SUI

1	 rayron atgner istn' -

	

Check Date-i	 06104010-1

r

	

Period Rrnige: 	 0511012010 10 05/30/2010

	

[ Week Number:	 Week 423

ascription	 of Pay Hours	 Ammint	 Hours	 Amount	 OeSC,ItOn	
Amount

Cl Regular	 11.81	 24.00	 283.44	 800.00	 9,449.00 23 PM Ob!
O4Hobday	 0.00	 000	 0,00	 18.00	 168,96 36 Union TMnB
7 Vat	 11.81	 is-00	 159,95	 40.00	 41140

Cbeck Tobls:	 4000	 472.40	 355.00	 10,109.38

H Regular	 iió	 US00	 1,112.00	 60801)	 11,231.20 23PMObI
04 Holiday	 0.00	 . 0.00	 0.00	 16.00	 222.40 36 UnIon Tern B
1 01	 0,00	 0.00	 0.00	 tOO	 14132

Check Totals:	 80.00	 1,112.00	 .832.00	 11,595.32

01 Regular	 11,81	 16.00	 166.96	 680.00	 11,964.16 23 PM OW
01 Regular	 13.00 4 64.00	 880.60	 880.00	 11864.16 36 UnIon leer 0

04 Holiday	 0.00	 0.00	 0.00	 15.00	 222.40

Check Totals:	 80.00	 I .075.58	 896.00	 12.066.S

1500

15.00

15.00

15.00

	

Balance Point	
Date Printed: 06/02/20104:51:48 PM

phone: 201-712-1157

fec 201-712-1167

	

- -. .... II	 .j,4,.#a,,f4fl4flQ4rflhl mm	 ,	
.	 Page 45



5.08
15.000.00

70.86
18,00
17.00

NJ (8/I)

4.72
15.00

752.00
16.00
80.00

000
0.00

(8/0)

34.64
62.97
14.13
15.70

5.53

133.57

41.72
58.58
13.70
15.05
£14

134. lB

42.59 123PnetDbl
188.95 36 Union Tern 0
301.16

5111.12123 Plitt ON

188.98 138 Union Term S

944.50

Holiday	 0.00	 0.00
01	 , 11.7$	 4.00

Regular	 11.61	 80.00

Holiday	 0.00	
,	

0.00

Vac	 0.00	 tOO

I
1.

Registerray
Check Date

Period Range:

Week Number:

Hews	 Amount	 Hours	 Amoirnl'	 . DesIPtIon	 Amount

01 Regular	 13.90	 56.00	 71140	 823.00	 10,804.34 23 M VIA	 5.117	 59.3 Federal (Mu)

DI Regular	 1181	 24.00	 283,44	 823.00	 10,804.34 30 Union Tam B	 I 5.00	 185.00 OASDP

04 Holiday	 0.00	 0.00	 0.00	 16.00	 222.40	 Medicare

liReiro	 13.80 4	 0.00	 11110	 0.00	 $1120	 state NJ(B/1)

7 Vec	 0.00	 0.00	 0.00	 40.00	 555.00	 NJ-EE-SUP

B 01'	 0.00	 0.00	 0.00	 800	 $66.80

ebeaTctals	 110-115-1,173.04	 887.00	 11,80.74	 2087. 	 224.t

at Regular	 11.51	 48.00	 566.88	 815,50	 10,21521 23 Pert OW	 5.00	 5&5 Federal (S/0

01 Regular	 13.90	 32.00	 444.80	 BISSO	 10,21521 36 Umloii Team 0 	 16.00	 185.0( OASOI

04 Holiday	 0.00 If 	 0.00	 0.00	 1100	 *88.96	 Medicare

7 Vac	 0.00	 0.00	 0.00	 24.00	 300.15	 State NJ (AO
NJ-EE$Ut

Check Totals: 	 80.00	 1,011.68	 855.50	 10,704.33	 20406	 218.5:

Week #23

-6 

u' 

I72.13

	

17.01
	

17l,9

	

18.85
	

I
6.40

169.89

	

108.43
	

1129.
62.72
14.57

15.39

5.51

1o1S1S

Date p rinteth 0610212010 4:51:49 PM
Balance Point

phone: 201-712-1167



-II- 	Check
	

06104120104

Period Range:
	 05/10/2010 TO 0513012010

Week Number:
	 Week #11

at Pay Hours	 Amount	 Hours 	 Amount I 
Descripbor, 	 Mlouut

487.

0.00 .1	 0,00	 0.00	 16,00	 188.96136 Union ThinI 9 	 15.00
	

58.68
	

655.
13,70

NJ (6/0)
	

15.05

	

5.14
	

57

	

80.00	 944.80

Holiday	 000	 0.00	 0.00
	

1600
Vat	 000	 0.00	 0.00

	
60.00

tack Iota:	 -8000	 944,80

Regular	 13.90	 64.00	 889.60
Regular'	 11.01	 16.0016.00 '	 10895	 858.00
Holiday	 0.00 It	 0(X)	 0.00	 16.00
Ratro	 0.00	 0.00	 0.00	 0.00

Vac-	 0100	 0.00	 0.00	 24.00

01	 0.00	 0.00	 0.00	 7.50

PM Obi
Union remi a

115128 35L}nionleni, 5
222,40
225.06
333.50
'alas

	15.00
	

58.69
13.70

NJ (A )
	

15.05
5.14

is 

118.47

	

17,50
	 66.87

15.64
KJ (A /D)
	

17.73
5.98

01 Regular	 13.90	 72.00	 1,000.80	 7Q2G3	 11.00MG 23PMDb	 5,00	 SOAS Fedesai(Mf1) 4OflL

04 Holiday	 000	 0.00	 0.00	 . 16.00	 222,40 36 Union Teini B 	 17.50	 192.50 OASDI	 62.06	 737.&

7 Vat	 0.00	 0.00	 0.00	 48.00 .	 067.20	 .	 Medicare	 1431	 172.61
State NJ(0/1)	 16.40	 187.11

t4J-EESUI	 5,49	 64.01

CM& TotalS:	 72.00	 700090	 658.00 1

	

-1,098.40	 22.50	 211.0 	 12658	 1,631.91

Balance Point	 .	
.	 Date Printed: 0610212010 1 4.'31:49 PM

phone: 201-712-1157
18K 201-712-1167	 --	

.

e-mail' navmIl@thalanceD0ifltpayrCIl.Com	
, Page 47



(SlO?)
Y04/20101
'10100513
Week #23

	JeSOtIOn	 01 PRY Hours	 AIrO4Jnt	 Hours	 Amount	 -

	

01 Regular	 11.81	 48.00	 566.88	 556.00	 10,74412 23 Prvt OS

	

I Regular	 13.0	 3200	 44480	 855.00	 10,744.12 30 Union Term C

	

O4Hotiday	 0.00 4	 0.00	 0.00	 *6.00	 188.96

14 Vtetro	 0.00	 0.00	 0.00	 000	 3144

7 Vac	 0.00	 0.00	 0.00	 24.00	 283.44

8 01	 0.00	 tOO	 0.00	 1140	 194.87

Check Tolab:	 .	 50.00	 !.1.1.58	 907.00	 11.44&43

	

01 Regvlar	 13.90	 72.00	 1,000.80	 189.50	 10,914.05 23 PM 05

	

04 HoI4ay	 0.00	 0.00	 0.00	 16.00	 22240 35 Union Term B
If

	Regular	 11.81	 72.00	 e50.32	 832.00	 9659.35 Z3PrvtDo?

	

Holiday	 0.00	 0.00	 0.00	 18.00	 106.98 38 Union Tern B

Retro	 0.00 d 0.00	 .	 GOD	 0.00	 1622

Vi;	 11.01	 8,00	 94.48	 40.00	 472A0

evk Tolals	 - 50.00 - - 944.60	 865 .00	 10,537.44

	

Regular	 13.90	 84.00	 889.80	 580.00	 11,847.44 23PMD

	

Regular	 11.81	 16110	 108.96	 no.0*	 11547.44 36 Union Tern B

	

I Holiday	 0.00 4	 0.00	 .	 0.00	 16,00	 222,40

	

IRsiro	 0.00	 tOO	 0.00	 0.00	 177.10

UT	 0.00	 0,00	 0,00	 33.00	 584.60

ScM Tolalt	 80.00	 1,078.56

Payroll
afe:

Week Number

Amount

-	 5.06
15.00

NJ (AM

ill (SM)

	

17.50
	

'I
am
NJ (A 14)

	

11.50	 182.5( CASt)!
Methsie
Slas NJ (A r4
NLEE-SUI

	

22.22	 245.1

	

5.39	 64.16 Federal (SIC)

	

15.00	 165.00 OASOI
Medicare
State NJ (A/C)
NJ-EE-SUI

3ä 229.11

Dats

$06.43
62.72
14.87
toss

5.51

22.67
Gaas
	

=1
14.51
13.09
£48

17.68

56.29
5&56
12.70
13.51
5.14

41.22

118.41
85.01
15.64
17.13
5.68

Balance Point
phone: 201-712-1157



ray

Check Date:
Period Range:

Week Number:
05/10120 10 TO 05

Week 923

F 
Check bLair	 80.00	 944.10	 888.00	 IC

Dl Regular	 0.00	 1152.00	 22,262.80	 l899750	 241

Balance Point
phone: 201-712-1157
fax: 201-712-1167	 -	 Ia

.sfl' c.wnIkThhnIflfltanefltflaVrcli.00m

Prutobi	 115,06 1,537.47

Page 49

-t

mcription	 of pay Hours	 Amount	 Hours	 Amount	 Ducriown	 Amount

I Regular	 11.81	 32.00	 377.92	 811.00	 11.50498 23PiVtflbI	 -	 5.76
I Regular	 13.90	 48.00	 657,20	 871.00	 11,504.88 36 Union Term 6 	 1500
I Holiday	 0,00 4	 0.00	 0,00	 16.00	 222,40
tRetro	 13.90	 0.00	 111.20	 0.00	 11110

OT	 0.00	 0.00	 0.00	 18.00	 283,44

heck ToaI;:	 80.00	 1 ,15S32	 903.00	 12.12102	 20111

I Rei4ar	 11.8	 . 80.03 -	 944.80	 170.50	 10,280.51 23PMDbI	 872

IHoMay	 0.00	 (LOG	 0.00	 16.00	 168.98 15 Union Tom B	 15.00

OT	 0.00	 0.00	 0.00	 4.00	 70.86

beck Totals:	 80.00	 944.80	 890.50	 10,540.43	 19.72

'Regular	 11.61,	 80.00 .. . 944.80	 816.00	 9,703,e4 23PuvtObI	 4.72
4 Holiday	 0.00	 0.00	 0.00	 '18.00	 188.96 38 UnIon Term 8	 16.00

vat	 0.00	 0.00	 0.00	 56.00	 861.36

:heck Totals;	 80.00	 944.60	 Iiëö	 10,554.16	 10.12

1 Regur • 11.81	 80.00	 944.60	 87200	 10,2fi&3223PMDb*	 4.12

4Holtday	 0.00	 0.00	 4.00	 16.00	 lOtOeIZStJnknTerme	 16.00

$2.39
71.69
16,17
ItSI
6.30

165.68

21,30
58,58
13.70
14,28
5.14

119.28
-

77.35
$8.68
13.0
14.28
5,14

77.35
58.58
13.10
14.28
5.14

751.
us,
190.

at(Sri)
Il
are
NJ (All)

State NJ (8 11)

NJ (Sit)

rederI



-	 06/04/2010-1

Period Range:
	

0/2010 1005/30/2010

Week Number:
	 Week 4423

tfl1h	 of Pay Hours.	 Amount	 Hours	 Amount	 oeacslØCti	 Amount

Holiday	 040'	 10.00	 0.00	 360.00	 4,586 flU 38 union Tema	 351.50	 31

Ratro	 0.00	 0.00	 22240	 0.00	 61414 II Tern C Par* 	 28.00

Bereavement 0.00	 0.00	 0.00	 24.00	 333.60

Vac	 0.00	 32.00	 394.64	 512.00	 8,381.22

01	 0.00	 8.00	 141.12	 11660	 2,085.89

pathnent Totals:	 1792.00	 2301.66	 J01000
er -a--

Regulac	 13.90	 60.00	 1,112.00	 504.00

Holiday	 0.00	 0.00	 0.00	 8.00

wick Totals:	 80.00	 1,112.00	 512.00

Regular	 11.81	 15.50	 891.55	 731.50

Holiday	 OS)	 - 0.00	 0.00	 16.00

Vat	 0.00 4	 0.00	 0.00	 80.00

lack Totals.	 75.50	 691.66	 827.5(

111,20 t36 Union Term S
	

17.50

4,48

128,96135 Union lain 9
	

15.00

333.61
is NJ
	

381.94
EE.SUI
	

125.38
3,18534

GAS Dl
	

1427.34
MEDICARE
	

333.81
0.00

øZlfl
2,882.71

e,ietii -

88.94
18.12

NJ (0/1)
	

11.62
e.06

55.26

12.93
	

141

Slate NJ (D/O
	

13.99

NJ-EE-31,11
	 416

U
Balance Point
phone: 201-712-1157



L	 Payroll Register (S109)

[	 Check Date:	 0610412010-1

	

PeriodRange:	 0511012010T00513012010
	Week Number:	 Week #23

of Pay	 Hours	 Amount

Holiday	 0.00	 0.00	 0.00
ReCta	 0.00	 0.00	 010
07	 0.00	 0,00	 0.00

cit Totals:	 80.00	 944.60

Regular	 13.90	 80.00	 1112.00
HoJdøy	 000	 0.00	 0.00
Voc	 0.00	 &00	 0.00

iach intaCt	 60,00	 1.112,00

Regular	 13.80	 ' 60.00	 1.112M0
Holiday	 0.00	 0.00	 0.00
Rote	 0.00	 1 0.00	 0.00
We	 0,00	 0.00	 0.00
OT	 ,. o.00	 0.00	 0.00

Hoois	 Amowit	 .

	

872.00	 .733116 In prv1 DbF . . 	 4.72.

	16.00	 188.96 36Un'uontetnlB	 15.00

	

0.00	 1872

	

2000	 3S4.30

64000
16.00
82.00

824.00

	

16.00
	

22140Union Term B
	

17.50

	

0.00
	

6140 j41 Torn B
	

25.00

	

55.00
	

770.40

	

8.00
	

15428

	

at(M12)	 .13.52 	 19524$

	

58.58	 67531

	

are	 1370	 157.

	

NJ(8/2)	 ,	 13.51	 1582

	

5.14	 59,3

6894
16.12

	

NJ (412)
	

1686
6.05

188.34

	

(MID)
	

88.80

	

a
	 16.12

	

1(6/0)
	

10.39

	

6.06
	

69.

Union Torn B
	

17.50	 157

Regular	 13.90	 . 73.75	 1,025.13	 841.75	 11.10035 l FM 0*1
	

0114

Holiday	 0.00	 0.00	 0.00	 16.00	 222.40 38 Union Tei,n B 	 17.50

VaC	 0.00	 0.00	 0.00	 3100	 444.80146 TXLWL 	 2219

	

48 TMK1DI	 1380

ieaTot*I9:	 73.755A3	 888.75	 1L36?.$	 59.0Z

II
	

83.56
	

78€.
aye
	 4.86

	
179

NJ (B 13)
	

14.35
	

In
5_5g
	

67.

Balance Point	
-	 Date Printed: 0610212010 4:51:51) PM

phone: 201-712-1157
tax: 201-712-1167

--a.	cam,...u.,JIatholanrcnfl4nInAVfflhI 	
Page 51



Crnmu*t flO Amount
Amount

	

4.12	 50.9

	

15.00	 165.0

422
15.00

15.00

5,39
17.50

(FM)

NJ (All)

Medicare

al (M14)
H

NJ (6/4)

58.58
13,10
1426
614

58.50
13.70
14.26
6.14

169.05

21.50
$8.56
13.10

14.28
5.14

116.25

0.00
66.51

15.04
14.65
5.08

149
53

776

312

plyj

171

180
170

67

Payroll Register (S109)

	

Check Date: 1	
06/04/2010-1

	

Period Range: t	 05/I0/2010T005/30/2010

	

Week Number: I	 Week #fl

	

.iescripuan	 01 "Y Hours	 Amount	 flours	 Amoumi

	

01 Regular	 11.61	 8000	 944.60	 824.00	 9,731.44 23 PM Dlii

	

Q4HaiIday	 0.00	 000	 0.00	 16.00	 184.98 3ethtn Term B
7 Vac	 0,00	 0.00	 0.00	 24130	 28144

ChadiTotals:	 50.00	 944.80	 684.00	 10.203,84

	

DI Regular	 11.81	 80.00	 944.80	 798.00	 9,457.82 23 1 DbI

	

04 Hoday	 0.00	 0.00	 0,00	 16.00	 188.96 36 Union Term 0
8 01	 0.00	 0.00	 0,00	 12.00	 212.5$

	

Regular	 1181	 56.00	 661.35	 845.00	 1U,U4M* £3 rt'VTVU'

	

Ho4iday	 0.00	 0.00	 0.00	 16.00	 186.96 30 Union Term B

	

Bereavement 11.61 	 24.00	 283.44	 24.00	 243.44

&kTttalS	 80.00	 944.80	 888.00	 10,467.26

	

Regular	 13.90	 84.00	 869.50	 792.00	 10,124.56 23 PM Dill

	

Regular	 11.81	 16.01)	 188.96	 792.00	 I0,724.56 JBtIrilon Term B

	

Holiday	 0.00	 0.00	 0.00	 1600	 222.40

	

ReIn	 0.00	 0.00	 o.00	 0.00	 16.72

Vac	 0.00	 0.00	 0.00	 64.00	 $2112

01	 0.00	 0.00	 0.00	 36.00	 862.62

ieck Totals.,	80.00	 1,078.66	 908.00	 12,44922

Balance Point
phone: 201-712-1157



11.50	 1

vi
17,50
15,40

NJ (All)

NJ(Al0)

al (MI0)
H
art
NJ (a 10)

NJ (All)

92.39
64.60
15.16
16.29

194.32

123.48
8&94
16.12
18.39
6.05

232.90 "
-

68.80
66;94
16.12
18.39
6.05

68.94
16.12
17.62

6_os

5.23
17.50

17.50 '172:1 4j
le05
208.71

Payroll Register (S189)

Check Due 	 06/04/2010-1
rio4 tango:	 05/lOtlOIOTO 12010

ekNumba:	 Week #23

of Pay Hours	 Amount	 Hours	 Anouni	 Cascription

	

13.90	 10.00	 222,40	 808,00	 10,679.44 23 DMO*I

	

0,00	 0100	 000	 1800	 222.40 36 Union Temi B
Vac	 13.90	 32.00	 44480	 54.00	 622.72
We
	 11.81	 32.00	 377.92	 54.00	 822.72

23100 23 PM DbI

	

0,00 4 000
	

0,00	 ItOD
	

222.40 3G Union Term B

ech ToiTh: - .

ReguieF	 13,90 - ' so.od
Holiday	 0,00	 0.00

	
0.00	 *8.00
	

Union Tirm B

eck Totals:	 ao.00	 1.112.00	 868.00	 12.343.20j

	

3.90	 iCC	 1,112.00	 79200	 11,008,80 2SPMDbI

Holiday	 0.00	 0,00	 0.00 '	 18.00.	 222.40 30 Union leor S

Retco	 0.00 d GPO	 (Lob	 0.00 	 *66.60 46 TM*Q0I

OT	 0.00	 0.00	 0.00	 19.50	 345.44

teckTctals:	 60,00	 1.1*2.00	 827.50" 11.743,44

Balance Point	 .	
.	 Date Printed: 0610 V2010 4:51:51 PM

phone. 2Ol-712-1157

fax: 201-712-1167	 I...	 1_

n-tnait narnLa '	 m'	 nu.com	
.	 Page 53



1- Payroll

ate

'ninga	 -RaIø'	 cwrmiit '''	 YIP	 uaaucrons
icciptior.	 of Pay Hours	 - Amount	 Han	 Amount 	 flncdphDn

Regular	 13.90	 80.00	 1112.00	 872.00	 12,120.80 123PrvtDot
Holiday	 0.00	 0,00	 0.00	 1800	 222.40 38 Union Tom B

01	 0.00 4 0,00	 0.00	 1200	 250.20

eck Totals: --	 aOlb	 !,112.00 - - - 90040	 12,53.40	 23.05

Regular	 liSt	 64.00	 756,34	 776.00	 9,154.55 flPWtObi 	 378

Holiday	 0.00 j 0.00	 0,00	 ltOO	 USYS 36 Union Tern, B , 	 15.00

Va:	 0.00	 0.00 '	 0.00	 24.00	 283.44

tad Totals:	 54fl0	 755,84	 616,00	 9,636.96	 18±76
-	

'r'	 • 	 flCMcM	 To EMPLOYI

Regular	 0.00	 1106,25	 16,253i5 . 12575.25	 186,284.89 23 PM Pb! 	 81.79

.Hoadey	 0.00	 0.00	 0.00	 24000	 3246.56 36 Union Term B	 28&00

ReIn	 0.00	 0:00	 0.00	 0100	 283J4 41 Taint 6 Parking	 . 25.00

Bereavement 0.00	 24,00	 263.44	 24.00	 263.44 45 TXLWt.	 22.79

Vie 	 DuO	 64.00	 ann	 376,00	 4,025.12 48TMK!DI	 29.00

01	 0.00	 0.00	 0.00	 107.50	 1,979.60

I,...

Totals:	 1253.25	 16,369.51

Gutted
Amount

Week

NJ (AID)

(S109)
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Payroll Register (S109)
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July 2003

To our Airport Parlters:

Almost ten years ago, we set out an a journey to improve customer satisfaction at The Port Authority of New York
and New Jersey's airports. The foundation of-out program continues to be our Airport Standrds arid ¶ am
pleased to share with you this 5th Edition of theAirport Standards Manual—Customer Care Standards that have
been developed in cooperation and assistance from you, our Airport Partners.

The overall objective of our Customer Cam Program is to improve the customer experience at the Port Authority
airports regardless of who provides the service. Every airport employee, whether they are Port Authority employees
or Partner employees, contributes to the ultimate quality our customers t experience.

This updated editián also includes some basic standards for cargo services as a start to evolving a Cargo Care
Program. These standards will form the baseline of our performance measurement program under development
tot the cargo busins at our airports. The cargo standards will evolve with the assistance and partnership of our
cargo partners as we move forward to measure and monitor performance in all areas of the airport experience.

As a team and airport community, we have made tremendous progress with our customers over the years, as
our customers have recognized improvements year over year and have become more delighted and pleased with
the services provided by all of us. But improvement only comes with conscientious effort and determination.
Through the Customer Care Program, we have offered customer care training to all airport employees; we utilize
a bi-weekly mystery shopping program, a semi-annual facility quality assurance inspection program as well as
our annual customer satisfaction survey. As we listen to our customers and partners, we seek to implement best
industry practices as we jointly develop the lAirport of the Futut&' using tested and new technologies and comply
with ever changing government regulations. This manual is another tool in this toolkit of performance enhancement
strategies and I recommend ybu employ its contents in your daily operation, and ensure that all your employees
and contractors are familiar with its guidelines and requirements.

We at The Port Authority of New Voit and New Jersey want to thank you and the many people who work together
at the airports everyday to provide a positive and affirming experience for our customers. With your continued
support and our joint commitment, we believe that Customer Care will continue to thrive at our airports.

Sincerely,

Yak
Lysa C. Scully
Assistant Director
Customer, Cargo, Concessions & Airport Services
Aviation Department

Aviotion Depert7JeW
225 Park Avenue South 9th Root
New York. NY 10003
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Aisport Standards Manual

The Port Authority, in cooperation 
with 

its partners, the airlines, terminal operators and service ptviders,
developed this edition of the Airport Standards Manual (ASM) -Customer Care Standards for the benefit of all
airport customers. The ASM serves as the primary document outlining the customer care and service-related
responsibilities incumbent upon employees working at Port Authority airports. The Standards focus on the
elements of airport services and facilities that most impact customer satisfaction at Port Authority aüpurts as
determined by analysis of customer surveys and other customer feedback mechanisms. The Standards fall
under three broad categories:

• Customer Care (including cargo);
• Signing and Wayfinding;
• Terminal Planning and Design Standards (Passenger and Cargo Facilities)

The ASM 
will 

continue to evolve and grow to meet the demands of our customers through changes in operating
procedures, facilities, government regulations and the introduction of technology by the aviation industry.

I. PURPOSE

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service providers,
developed this edition of the ASM —Customer Care Standards for the benefit of all airport customers. The Port
Authority's objective is to maximize utilization of the ASM as one tool to effectively manage customer care.

This ASM defines Customer Core Standards and the Airport Performance Measurement Program. It is made
available to all partners. Hence, it is expected that the Port Authority and all employers on the airports s*!! stn've

to meet or exceed these standards.

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating
procedures, facilities, government regulaVons and the introduction of technology by the aviation industiy.

It. THE STANDARDS

The Customer Core Standards focus on the most salient elements of airport services and facilities that impact
customer care satisfaction.

Separate publications promulgate several design-related standards, such as:

• 'Adequate' or SufficienC lighting standards that conform to the Illuminating Engineering Society of North
America (la-NA) Lighting Handbook. edt Edition, Section Ti as they pertain to the respective areas
and activities.

Customer Cam Airport Standards Manual • Fdtti Edition July 2008



intraductiws (continued)

• NI signs shall be in conformance with the Port Authority Aviation Department Signing and Wayfinding
Standards Manual as well as those areas addressed in this manual.

• All Terminal Planning shall be in conformance with the Port Authority AVIMIDIt Department Terminal
ing.and Design Standards, inciuding recommended design guidelines for Restrooms 1 Check4n Areas,

Gate Areas, Security Checkpoints, Corridors and Walkways, Concessions Locations are subject to Tenant
Alteration Application (MA) Pruceduns and Standouts CuWe reviews and subsequent addenda.

• All Airport Partners must adhere to the Airport Rules and Regulations.

The Customer Care Standards implemented at Port Authority airports are measured and reviewed regularly
against best industry practices to gauge the need for changes or augmentation. The measurement process
includes, but is not Limited to customer surveys, mystery shoppin& facility quality assurance evaluations, focus
groups and other data gathered for the Port Authority,

This edition of the ASM introduces a set of cargo standards and performance measures for specific areas.
Focusing on the areas that most impact our cargo customers, these initial standards will continue to evolve
through the assistance and cooperation of our air cargo business partners.

Given that the standards evolve over time, the enumeration and numbering of these standards within the ASM
may differ from prior ASM editions due to modifications, additions or deletions of standards. A designation at the
end of each of the standards where applicable, indicating whether the standard is a high Or masthe pdodi$
High pdottty standoeth typically require capital intensive or long-term solutions or are possible lifesafety
issues. RouSe pdornystanda,ds are deanliness, maintenance or corxiitional issues that may be Immediately
remedied via currendy available staff and equipment without impeding customers or causing life-safety, concerns.
All standards of Employee Attitude, Appearance, Awareness and Knowledge are considered high in nature.

Ill. IMMEDIATE ACflON ITEMS

Certain aspects of the Mystery Shopping and Quality Assurance Facility Evaluation process are deemed to be
°fran,edloft Action items,' requiring immediate attention. These items include:

• safety and Security concerns
• Rudenessflfldlfference to customers
• Excessive disrepair

If Mystery Shoppers/QA Facility Evaluators witness any of these conditions they will immediately notify the
proper airport 

contacts to call:

• EWR: 973-961-6154
JFK: 716-244-8158

• LCA:718'533-3700

Customer Care Mpoit Standards Manual ' FIfth Edition July 2008	 2



Airport Performance Measurement Program (APMP)

I. SERVICE COMMITMENT

The Airport Performance Measurement Program (APMP) provides the framework outlining the process that
encourages actions and:a commitment to customer care regardless of who provides the service. More
specifically, the APMP is. desIgned to:

1) Recognize "Satisfactory' performance by Partners 'iho continue to improve customer satisfaction.

2) Provide a useful management tool to identify to Partners 	 areas that "Needs Improvement.'

3) Monitor actions taken 10 addtss deficiencies in a timely manner.

All airport employees are responsible for upholding the Airport Standards Manual (MM) —Customer Care
Standards and The Port Authority and its Partners are responsible for adopting these standards and
implementing them within their respective service areas.

commitment to upholding the standards is essential for providing quality customer care, High levels of customer
satisfaction should be the natural outcome of commitment to and compliance with the Standards. A Partner's
performance is considered to be Msatfsfacloq when it achieves high marks in a series of objective
evaluations designed to measure performance of contractual responsibilities in light of MM requirement.

There is, however, an important distinction between the level of customer satisfaction achieved by a Partner, and
the Partner's level of commitment and compliance to the ASM. Customer satisfaction is useful in measuring the
customers' perceptions about each Airports services, but does not directly evaluate a Partnei's commitment
compliance, or performance. Similarly. Partner compliance is a useful measure to determine how committed a
Partner is to implementing the ASM; yet this may not be reflected in the Partner's level of customer satisfaction,
Where feasible, the two elements, customer satisfaction and Parlte?s commitment must be measured and
evaluated together to determine a Partner's litre effectiveness and the effect the ASM—Customer Care
Standards and the APMP have on customer care.

The overall objective of the APMP is to improve the quality of customer care offered at Port Authority airports
regardless of who provides the service. Every airport employee, whether they are Port Authority employees or
Partner employees, contributes to the quality of customer care.

Where the MM - Customer Care Standards defines good customer care, the APMP defines performance
measurement and provides a management tool to recognize "satisfactory" performance and to monitor

actions taken to address areas that 'Needs improvement.
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,tjipott Pertonn ante Measurement Pragmin (APMP) (continued)

By using the ASM and the APMPtgethei the Port Authority and its Partners gain an understanding S the

commitment necessary for quality airport customer care.

The APMP also outlines how 1 SwrecanlC are developed and explains the method used in periodically

determining each Partner's performance. The Scorecard is the measure of & Partner's performance in a specific

area. The scorecard may be a combination of several different measurement tools including customer

satistaction surveys, mystery shopping and quality assurance facility evaluations.

This section proposes a general framework for a quantitative strategy to:

(1) Measure Partners' performance.	 -

(2) Provide an objective means for recognizing SadsIactary" performance.

(3) Monitor actions required by Port Authority staff and Partners in areas that Needs Improvement' that

will help improve performance.

Accordingly, 	 APMP identifies the elements that are most important to customer care and provides a

recommended strategy for assessing Partners' performance.

To begin with, Hgwe 1 briefly illustrates the various steps of the Customer Care process used to develop the

ASM Customer Care Standards and to integraw them with the APMP. There are three major components to the

development of the APMP:

Rcpe?
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AJspo'f Pethnmance Measurement Program (APMP) (continued)

1.Airport Standards Manual (MM) Development The Port Puthorifrs objective is to makmize
utilization of the MM as an effective customer care management tool. See page I -

2. Port Authority Contacts and Permits. This component encompasses the development and
introduction of standard language for contracts and permits requiring the commitment of all Partners to
improve customé care through several actions including, but not limited to, Employees Attitude,
Appearance. Awareness and Know'edge, Cleanliness, condition and Functionality of all public areas
impacting a customer's airport experience.

3. Port Authority Leases. All references to the 'Airport Standards Manuar in the standard ease document
shall be interpreted as a commitment to all components of the latest edition S the Airport Standards
Manuel including Customer Care Standards, Signing and Wayfinding Standards and Passenger and Cargo
Facilities Design & Planning Standards, Any new construction, terminal modifications or renovations shall
be handled in accordance with existing Pert Authority Tenant Alteration Application (TM) procedures.

The APMP is a process designed to facilitate Partne& efforts in this area and is described in more detail in the
following paragraphs..

A Monitoring rook

The Port Authority has developed a quantitative performance measurement strategy that measures Partners'
performance By limiting the data measurement took to a few key sources rather than a multitude of sources
that employ different collection techniques and scoring methodologies, the Port Authority and its Partners can
focus on a few critical rneftia. Mystery shopping, quality assurance facility evaluations, and additional non-survey
data collection, all monitor Partners' performance. The customer satisfaction survey measures customer
perception of various services and tadhties at each airport These measuring tools are proactive effbrts
undertaken periodically to track compliance to or implementation of the ASM with the objective of improving
customer care:

Customer Satisfaction Survey—The annual Customer Satisfaction Survey conducted in the spring
(May /June) quantifies customer evaluations regarding the quality of the facilities and services. Randomly
chosen departing passengers in the gate hold lounges and arrival passengers in the Baggage Claim area,
curbside and at AirTrain platform entrances (EWR only) are asked to rate various service and facility
attributes on a scale of 1 to 10 (1 being unacceptable' and 10 being outstandinW). Passengers
assigning a rating of 8 to tO are deemed to be tighly sab5fiW A satisfaction score is obtained by
dividing the number of passengers who are hjgsatisfued with the service/facility by the totl number S
passengers polled.
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2. Mystery Shopping—The mystery shopping is conducted semi-monthly and its repot Figure 2,

summarizes the performance and quality of various operators and services at each of the airports based

on selected criteria representative of all the key attributes for each Airport Standard with a focus on
Employee AtMude, Appearance, Awareness and Knowledge. Each of the c&eda are given a score of 

ffW

the service meets the Standard or 4 1 If it does not meet the Standard. The results are then totaled and a

corresponding percentage ta p to Acceptability" (defined as the percentage of standards measured that

are deemed deficient) Is reported for each Partner. This method of data collection provides some

measure of Partner performance for all of the service standard categories.

MYSTERY SHOPISUMMAPY REPORT

Property Number: 	EWR-TO

Property Name:	 Newark	 Terminal Operator —PA

Date of Evaluation: 	 4/3/2007
Previous Evaluation;	 3/7/20(17

TERMINAL	 56	 212	 42.33	 39	 26%

CURBSIDE DEPARTURE	 13	 44	 1 0.67	 8	 30%

Overall Cleanjinessj Conditions	 7	 6.00

Curbside Departure	 13

Standards of Cleanliness 	 4

Standards of Condition	 3

Standards of Functionality	 I

Signs. Directions, and Information	 0

Standards of Employee Attitude, 	 S	 333
Appearance and Knowledge

Figure 2
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Airport Performance Measurement Program (APMP) (cunhnued)

3. Quality Assurance Facility Reports—Quatity assurance facility reports, Figure 3, provide summarized

routine and high prionty deficiencies. Based on cleanliness, condition and functionality Each criteria are given

a score ci IT if the standard is met or ' ] " if it does not meet the standard. Routine deficiencies are quick

xes Identified with mostly cleaning or management issuesj while high priority deficiencies are those addressing

condition and functionality and are more Likely to be capital intensive and/or long tarn fixes. The high and

routine deficiencies identified through quality assurance facility evaluations are then totaled and distributed to

all partners for follow up actions.

QUALITY ASSURANCE FACILITY SUMMARY REPORT

Property Number. 	EWR-10

Property Name:	 Newark Terminal Operator - PA

Date of Evaluation:	 4/1112007

Previous Evaluation:	 11/912006

TERMINAL	 259	 1775	 200	 30	 229

CURBSIDEDEMZTURE	 13	 25	 N/A	 1	 12

Curbside Departure Terminal B	 13	 1	 12

Standards of Cleanliness	 S	 P	 5

Standards of Condition	 6	 1	 5

Standards of Functionality	 2	 0	 2

Signs, Directions, and Information	 C	 C	 0

Figure 3
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Ahp rat Performance Measurement Program (AMP) (con(inued)

4. Additional Data Collection and Parbiets' Information—This includes working with Partners and

monitoiing respective action plans and collecting appropriate data such as processing or wait times where
queuing or delivery normally takes place. Two areas where measurement began in 2008 are as follows:

• Baage Cain-4wo separate 4-hour mystery shops are conducted per month at each domestic
terminal baggage claim. The mystery shopper records the time of the first bag and the time of the last
bag for approximately 9 to 12 flights, at various carousels. Three measurements for each flight are
recorded: 1) time on blocks from the DOT website; 2) time of first bag; and 3) time of last bag. Data
is tracked by month and quarter for each airline, terminal and airport

• Check-in —two separate 4-hour mystery shops are conducted per month at each terminal check-in
area. The mystery shopper spends approximately one hour at one specific check-in area, and during
the course of the mystery shop, evaluates wait times approximately 4-5 varied airline check4n lines at
one terminal. Data is tracked by month and quarter for each airline, terminal and airport.

• Taxi Disoatch —mystery shoppers will also develop sampling of wait times at the taxi dispatch stations
at arrivals level along the terminal frontages.

• Parkins lot exit—mystery shoppers also record the waft time on tine at the cashier booth as they St
the parking facility.

• Security Checkpoints and US E nvy—Wait or process limes are monitored using data collected by OHS

at all Port Authority airports.

• Cargo—The lust cargo performance measure to be irtaduced in 2009 will pertain to truck waiting
times. Measurements for this program are under development and will rely on partner information.

Note: Some or all of the above monitoring tools may be included in specific Scorecards.

a Setting Practical Targets

Using the above monitoring tools, performance measurement targets have been established to gauge Partner
performance. M'ystery shops are performed semi-monthly and will be supplemented with periodic quality-assurance
facility evaluations and data collection. These two monitoring sources will be used to provide feedback to Partners on
an as needed basis. In addition to semi-annual quality assurance fadlity reports, scorecards will be calculated using
one or more of the following measures: the customer satisfaction surve mystery shops, quality, assurance facility

evaluations and/or other data collection.

For Port Authority contractors, the Port Authority or its designated representative may conduct random quality
assurance facility evaluations for cleanliness, condition and functionality based on the ASM—Customer Care
Standards. The Port Authority shall have the right, in its sole discretion and without prior notice to the contractor,
to modify the staff quality assurance facility evaluations,
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.ifrpwt Peffonmanve Measurement Program (APMP) (conthiued)

For Port Authority contractors, performance over the entire contract period tilL be taken into account The purpose

is to encourage contractors to uphold their performance as a contract nears completion; continuous periods of

non-performance will be reflected in the contractor's scorecard and could be applied to future bids if contractors

do not show improvement throughout the contract.

IV. SCORECARDS

Scorecards contain an overview of the grading system and the performance targets for several areas. Pedonnance

tatgets have been set within each scorecard based on achievable scores from previous surveys, mystery shops or

quality assurance facility evaluations (see subsequent section on Pesfonnance twget DeEmWans). Each Partner

will be responsible for meeting or exceeding these targets regardless of whether the Partner was under contract at

the time these targets were established. The Partner performance shall be rated Satistacto'y when targets are met

or exceeded across all applicable performance measures, and a Needs Improvement rating will result when one or

more performance measure does not meet the established performance target The measurement of performance

for some areas may be based upon one or a combination of measurement sources,

Using these result the Port Authority, can provide recognition for continued high-level Satisfactory performance

or enact remedial actions (e.g., contract renegotiation or termination) for continued under-perforniance for areas

that Needs Improvement

Flgrne 4 illustrates the performance measurement improvement process leading to appropriate actions when

performance is rated as Satisfactory or Needs Improvement

Figure 4
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Airport Pe,fannance Measurement Program (APMP) (continued)

There are Mo categories of contractors— those under direct contract with the Port Authority, and those under

contract with Terminal Operators and Airlines. in many cases, the Port Authority has the ability to recognize

performance and also to take appropriate action(s) vyhen performance is rated in Needs

Improvement for its own partners. However, the Port Authority has limited recourse it can take for non-Port

Authority partners

In summary, the APMP is designed to provide the Port Authority and its partners with the framework to evaluate

and encourage a commitment to service and facility improvements at the Port Authority's airport facilities-

However, this manual can also be extended to assist Partners with fostering commitment to customer service

improvements through compliance with the ASM monitoring of third-party partners performance.

A. Applicable Afrport Elements

The following is a List of existing scorecards measuring courtesy of employeesf

Concessions (retail, food & beverage)

Security Screening

Departure Curbside
Welcome Centers including Customer Care Representatives

Parking Lot and Garage Services

Taxi Dispatch

On Airport Bus

The following is a list of existing scorecards measuring cleanliness, condition and functionality of the area:

Concessions (retail, food & beverage)

Flight Check-in Areas
Parking Lots and Garage Services

Gate Lounges

Security Screening

Departure Curbside
Baggage Cairn Area

Taxi Dispatch Service

Airlrain StotionsMehicles
On-Airport Bus

Restrooms

Corridatsmvalkways/ElevJEScat.
Arrival Curbside

Welcome Centers

The following is a list of wait or process times and what functions they are collected for:

Bag Cairn
	

Taxi Dispatch Service

Check-in
	

Parking Lot Exit

15A Security Checkpoint
	

CBP US Entry
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Aippo4 pe,Thnnwice Measurement Program (APMP) (continued)

8. Pedonnonce Target Definitions

The Performance Target Defsnifkti for Customer Satisfaction and Mystery Sho pping that appears in each

Scorecard is uniformly calculated 4cr any airport element being evaluated:

Customer satisfaction Performance Target (Range)

It is based on the average of the hi ghest departure passenger satisfaction score from each

airport for the airport element being evaluated. This avera ge serves as the highest value of the
performance target range. By subtracting S percentage points from the upper bound, we obtain
the lowest value of the range. The Performance Target will never be more lenient (lower) than
the prior year's target range.

• Mystery Shopping Performance Target

It is based on a rolling 6-month average of the mystery shopping deficiency counts for a given airport
element from each airport The lowest deficiency count for each airport is then averaged to become the

Performance Target. The Performance Target will never be more lenient (higher) than the prior year's target.

The Pedannoncc lwget Definition for the Quallw Assurance Facility Evaluation varies depending on the

airport element measured.

Quality Assurance Performance Target

It is based on The avera ge number of deficiencies allowable per measurement unit It is calculated asa ratio

of the number of deitciencies to number of wit across all terminals or applicable areas at the airports. The

Perfomiance target will never be more lenient (hWier) than the prior years target.

The measurement unit and allowable defidendes varies by the airport element being evaluated
and are subject to change. The current unit definitions are listed below:

• Rtrooms: Fixtures (toilet stalIs urinals and sinks). one *fthnq' aht'wath for apprtwfrncit4' every 8 fixtures

• Gates: Square footage. One deficiency for approximately every 6,400 sq. ft of gate space.

• Right Check-in Area: Square footage. One *ffdency for approximately ee'y 2,700 sq ft of check-in space.

• Concessions7 Square footage. One deficiency for approximately every 1400 sq. it of Concessions wOCt

• • Screening Area: Number of security lanes. One deficiency for approximately every 2 security lanes within

the screening area.
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Ahpozt Pe,fonnence Measurement Program (APMP) (continued)

• Baage Cairn: Square footage. One de(idency For uxSmotefr every 4,400 sqit. of baggage dc/ni space.

• Departure Curbside: Square footage. One ck&ienqt for ommotely every 1,600 sq. ft of depornøe
curb 1€ space.

• Arrival Curbside: Square footage. One defthncy for appradmote/y every 1,600 sq. ft of ontcl cuthskie space.

• Corridors/WaIk'waysjtlevatorsfEsc&ators: Number of Corc/WW/ElevfEscaI. One deficiency for
approxirnotefr every 3 Coft/dOr14tiIQNCy/EJevQtQr1EsccIQtOr units

• Welcome Centers: Number of Welcome Centers. 7.5 deficiencies per k%Icme Center.

• Parking Lot and Ga ra?e Services: Number of parking spaces at lots/garages One deficiency aflowobic For
'approximately every 340 parking spaces

• Taxi Dispatch SewS: Number of taxi dispatches. Tnv deficiencies for each tad dispatch booth,

• On-Airport Buses: Number of buses in operation during peak periods. One deficiency per bus.

• Pdltain Sons: Square footage. One deficiency ak'wble for aWwlimcSy every 4,600 sç ft of station oreo.

• MrlrainVehicles: Number of vehicles in operation during peak pe&,ds. One defi&ncy for every 12 'ehides.

For SI three monitoring tools (Cutomer Satisfaction, 
Mystery Shopping and Quality Assurance Facility

Evaluation) the Actual Performance is compared against the Performance Target. If the Actual Performance is

THE SAME OR BETTER than the Performance Target the result is Satisfactory. LI the Actual Performance is

WORSE than the Performance Target, the result is Needs Improvement
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Airport Pwfonnance Measurement Program (APMP) (continued)

C kate cards Descriptions & Methodology

A Sample Needs Improvement Scorecard (Figure 51

OtabaaidPa
Gates	 Gate Sq' Ft Mg. Munt Mg. Mint FVr 	 12 Months	 Mg. Sq. ft	 5q Pt	 lATh Level

Per 	 Gate Per 	 Eitdlng	 GEM Area	 Average Daily of SeMce
June2007	 Pat

38	 43,500	 457	 13	 45949,150	 1,145	 (	 13	 F

	

Customer sadsfathon 	 Mtsteryshoc$1g	 QuaftyAssuance

	

% tighly SaWled) 	 (4 of Defideiides)	 (S of Deficiencies)

Overall -	Condition	 standards Missed - All Items

	

Annual-in 2007	 6Mon.Rnthttg&'ra- June 2007	 Ann@al - ApdI Thai

	mslsore	 38	 4	 Si
PecfonanceThrget(Pi)	 53-58	 2	 29

	Spedflc Rsul	 gs,.sw..tn,I

overall
Customer Ss*facilon Score innkased 1% point, remaining at Needs linpiovement

	

Sir" 2006	
Mystery 51-Ppirut DSdendas increased I point remaining at Needs Improvement

Quality Assurance De4lthendes unchanged, remaining at Needs 4niprovement

Notes/Recommendations

• Ceaning up the taininallgate areas, npravin (upgrading fadliuies, offering more cumnfwtabte seating, a larger gate area to
reduce crowding, more frequent updates when there are delays, boner lighting, mare WiA connections, more electrical
outlets and more entertainment options are all key items that air passengers say needs attention in orderto improve their
rating of the terminal. Comfortable sealing, deanlinessfwndibon of the gate area and concesions offerings near the gate
area are rated lower than other gate element, more so among business travelers.

• Reman heavy accumulation of dust at ceilingvenls/fixthres, everrM,ere. Mote frequent cleaning S gate areas needed,
especially dwlSg peak times (paper/food/ debris/residue on floor/sea, windows smtared(smu4ed and debris on
window siVs at neity gates, phones nave adhesive residue and dun- C9 phone bank damaged).

• Replace all damaged and/or missing ceiling files (present at most gates), tailing damaged at *2, DID, KVAC cover damaged
at CS). Repair scvffed/watdied/saaped/ gouged w 	 lumT8/doors in all conwunes (e.g., wall virI curfmg/damnaged

• at *7/81/63/9/01 outlet covets missing at 46, walls gouged at 41).

• Clean carpet In all gate h&d areas to remote stains; also repair tcrniwcnvdarnaged carpet/floor at A2/43—thn strip
Sssing, A1—cArpet taped and matted, stairs worn at 115A. 07 & OS.

• Some searing ton at *3-6, Bt, 82, B7, 0, C44, DZ DS. Counten/podiultis chipped/worn at most gaS, some also have
adhesive res$due (graffiti on CS jetway counter).

• Many non-working ceiling lights and/or missing light covers (a4, Al, 54, CI-3,04, C1 1). lighting insufficient relative to
ES standart at gates AS. 01-3. Gin-i i, oi-io.	 -

Figure 5
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Airpwt Performance Measurement Program (APMP) (continued)

A Sample Satisfactory Scorecard [FIgure 6)

4rn7a:l1sR1 r:wI4s 4tA1II 
TerminalARC

thabound Daifles&

	

*Cuitside Check-in	 Passengeis	 Outtrnund international Passengers
Locations	 12 Months EndinB,June 2007	 12 Months Ending June 2007 	 outside

Counter/Podian Stations	 CA	 ¶OW #	 *ii	 Total t	 Total Sq, Ft Length Wdth

4	 - 4146	 1,029j9$	 59%	 1494,324	 25,650	 555	 30

OTHER INFORMATION

QfloniecSatWacñon	 Mystery Shopping	 Quality sumnce
(# of uSdenda)	 (S of Deficiencies)

CandlionjOurdhasa;Cwttny 	 I	 CondSe	 SbndartMed

Tnnetrame	 Annual - June 2W	 6-Mon. Sleig fti'e rage -June 2007	 MMIII - psiI 2007

Muelsre	 62	 1	 2	 13

Performance ThtgetT)	 6065	 1	 3	 17

Specific Rails

CtStmseT Satistadion Sonic irxtenS 5% puint, mitaining SaaCoty.

	

Ovecaif Progress	 Ms*ew Shopping Defidendes thanged for Courtesy and deo'eeaed 1 point for Condition, both
Since 2006	 narnacning Satisfactory.

QuSityAssurance DStdqndes kgnied spoa remaining $atbfacto.y-

Notes/Recommendations

• Passengers tell us that reducing the traffic congestion at the curbside is one way to hrpiove their ratings "a terminal.
Intenationaland leisure travelers are moe satisfied with their departure cu4ta4e expel+ence than attic.,.

• On Most Q..uflL skycaps are attentive and offered a warm, friendly seen& but on two occastoms they were Inattentive
end unfriendly.

• Roadways and walkways stained (also gig' on walkways) and credred in placaTetminal entry doorways had residue at
bottom and small Sian and barn are chipped/scratched. Windbreaker at doorway *3 needs deaning; broken glass near
doorway *2.

- Skycap counters have adhesive residue and are scathed.

figutec
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Airport Performance Measurement Prvgwm (APMP) (continued)

The Scorecards are created by the Aviation Department based on the inthrinalion obtained through various
measurement sources. The top portion of the Scorecard presents background information for the particutr
airport element being evaluated, providing a backdrop to better understand the airport environment that existed
during the measurement cycle. The middle portion of the Scorecard presents current and trended ratings for the
airport element being evaluated for the period under review. From the amalgamation of the data, targets are set
and a rating assigned based on each areas' performance. The bottom portion of the Scorecard highlights specific
areas that should be addressed via capital planning improvements, customer care training programs, and
discussions with contractor management regarding performance review and enhancement. Below is a
description of how the targets are set for each of the measurement methods and interpretation of the results.

Customer Satisfaction Survey The customer satisfaction survey is conducted annually. In each funcdona
area, the highest score from each airport is combined and averaged to set the target. A five (5)-point margin
below the target is allowed and each terminal is rated an ftk performance relative to this target In Figure 5,
the target for the gate area is 53-56 percent. The gate areas (36%) are deemed unacceptable because its
score is not within the acceptable range, thereby receiving a classification c'f Needs improvement Figure 6
illustrates a scorecard in which all targets have been met or exceeded (62 is within the range 60-65) and
therefore performance is rated as Satisfactory.

MistePy Sboppiitg: Mystery Shopping is performed semi-monthly, with each terminal being shopped
twice per month. The scoring of the Mystery Shopping is based on the number of standards missed in the
shops (Le., deficiencies). The lower the number missed, the better the score. Each functional area's score
for the six-month period preceding the issuance of the scorecard constitutes its TMroHing average The lowest
.rolling average0 score in each functional area from each airport is averaged to obtain the Performance
Target score. To be considered Satisfactory, the area must equal or fail below the target In Figure 5, the
deficiencies (4) exceeds the Performance Target (2), thereby receiving a classification of Needs
Impiovement tn Figure 6, actual deficiencies for courtesy and condition (1 and 2, respectively) are equal
to or less than the Performance Targets (1 and 3, respectively) and are deemed satisfactory.

Quality Assurance Fadlity Evaluationst The quality assurance facility evaluation is performed semi-
annually. The scoring for the quality assurance facility evaluation is based on the number of standards
missed (i.e., deficiencies), Much like mystery shopping, the goal is to have the lowest score possible. Each
functional area is assigned measurement criteria; for example, the gate areas and concessions use the
surface area (in square feet) as a base for measurement (for detailed iitmatia,, please refer to the prior
section entitled "Quality Assurance Performance Tails'). By taking the aggregate of all the deficiencies
within a functional area across all the aftpocts and dividing this number into the total of the respective
measurement criteria, we calculate the quality assurance facility evaluation PedQnttance targct score.
This provides a pro-rated scare that is applied to each terminal or location to assess its performance relative
to the rest of the airports. The total number of deficiencies is summed and divided by the total number of
units across the airports providing a 'per unr number of acceptable deficiencies. This score is then
multiplied by the number of units per functional area to determine the target number (upper limit) of
deficiencies, in Figure 5, the deficiencies (54) exceeds the Performance Target (29), thereby receiving a
classification of Needs improvement In Figure 6, actual deficiencies (13) falls under the Performance
Target (17) and is deemed Satisfactory.
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge

AR airport employees are reqthred to be courteous and helpful at ail times with every customer and other
employees. .411 standards in this section an Ngh priority.

Storuhuds of Employee AflJftJe, Appearance. Awareness and Knowledge

All employees will meet or exceed the tollowing standards:

Li	 Altitude, all employees shall:

1,1.1	 Greet all customers in a friendly and professional manner.

1,1.2	 Address customers proactively—be friendly and approachable—andcipate customer's needs. Customers
and passengers shall not have to initiate contact

1.13	 Display a smile and eye contact towards passengers and fellow employees at all times.

1,1.4	 Pidject a pleasant friendly and attentive demeanor and maintain proper posture at all brne5.

1.13	 Be capable of communicating dearly when in contact with ustomers,

1.1.6	 Retrain from using foul or inappropriate language at any time.

1.1.7	 Use a proper and courteous vocabulary and a pleasant tone of voice with customers and
fellow employees

1.1 .8	 Make every effort to satisfy customers' needs even when those needs are 
outside the employee's

specific job scope.

1.1.9	 Focus on customers and not gather In a group to chat while on duty.

1:1.10	 Not eat chit (including alcoholic beverages), chew gum or smoke in other than designaS areas
of the workplace, especially in view of customers when in uniform.

1,1,11	 Assure that the customers' needs are met by providing or calling for the appropriate services,

17,12	 Not nap or sleep while ondutyor in a public &ea.

U .13	 Not use personal electronic devices, including but not limiS to cell phones and MR 3 player while

on duty,
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LA— Employee Attitude, Appecran Awareness and Knowledge (coSiuS)

1.2
	

Appearo net all employees shall:

1.2.1
	

Be well groomed, dean and present a professional appearance

122.	 Wear only appropriate accessories, as determined by your employe while on duty.

1.23
	

Wear nametags and/or official identification that is visible to the public at all times.

1.2.4
	

Wear dean, neat and pressed uniforms including appropriate footwear while on duty.

.2.5
	

When speaking to customers, remove sunglasses (unless medically required otherwise) to fadlitate eye
contact Sunglasses may only be worn outdoors and during daylight hours.

1.3
	

Awareness, all empfees shall:

1.3.1
	

Be obligated to challenge persons and to report suspicious items and/or activfty.

1.3.2
	

Be aware that 
all 

service vehicle operators ensure that unattended vehicles are locked and shall inspect
the vehicle each time it has been left unattended.

1,3.3
	

Ensure that all catering compan)1s Unattended vehicles are locked and that catering supplies intended
for carriage on passenger tights are only accessible to catering empIoes.

13.4
	

Ensure that all AOA doors and gates are closed properly attn each use.

1.3.5
	

Fkt allow persons to follow them hougli an NJA dooror gate Each individual must - their airport-
issued idendfication card each time they enter the AOA or SIDA.

1,3.6
	

Not write ACA or SIDA access codes on identification cards, and employees Shall enter codes in a secure
manner not visible to the pubk.

1.3.1
	

Mine employees shall not accept consignments of cargo courier and express parcels or mail
for carriage on passenger flights unless the security of such consignments is accounted for.

13.8
	

Report unattended or suspidous items and/or activity to Port Authority Police or other
law enforcement personneL

1.3.9
	

Report any iteni or area that is in need of repair to the appropriate airport representative.

1-5110	 Report any alarm for security or fire to the Port Authority Police or other law enforcement personnel
through the appropriate airport protocol.

1.111	 Report the illegal solicitation of ground transportation services by unauthorized personnel rHustleli')
to the Port Authority Police.
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1.0 - tmplayet Attitude, Appeonince, Awwencss and Knowledge (continued)

1.4	 Knowledge, all employees shall:

1.41	 Be well informed, capable of providing directions and know where and how to obtain requested
information or services for customers.

.42	 Convey accurate information Using clear and understandable terms.

1,4.3	 Obtain the 'facts when encountering a dissatisfied customer; state any applicable policy dearly and
politely; and be able to offer a solution or an adequate alternative to the customer. If unable to satisfy
the customer or resolve the issue, direct the customer to immediate supervisor

1.4.4	 Know white and how to obtain assistance to resolve customers' quSoris or problems W language
carrier arise.

1.4.5	 Know where and how to obtain assistance in order to respond to medical emergencies and operational
disruptions as referred to in Standard 20.0 (Orderly Evacuation and Resumption of Services)

1.45	 Know where and how to obtain assistance in order to respond to medical emergencies induding Those
relatingto Passengers with Reduced Mobility being assisted.
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tO - Curbside

Curbside Genezal Requirements

a) Baggage carts shall be readily available at all cart racks at all times. (H)

b) Smoking receptacles shall be readily available on the cuitside. {R}

c) Skycap service shall be readily available where applicable. (R)

2.1
	

Standards of CleonThiess

2,1.1
	

All frontages, sidewalks and crosswalks shall be dean and free of debris including gum and cigarettes. {R}

2.1.2
	

Entrance and exit doors shalt be dean free of smudges, dirt and grhte, (R)

2. 1.3
	

P& Sass shall be clean and free of streaks and smudges. {R

11.4
	

Trash receptacles shalt be clean and emptied to prevent the overflow of debris. {R}

2.1.5
	

Awnings or canopies, where present shall be dean at all times. {R)

2.1.6
	

Walls shall be clean and free of wait (R)

2.1.7
	

Curbside check-in counters and self-service check-in kiosks shall be clean and organized free of debris

and baggage tape and witnout visible damage. {R}

2.1.8
	

tight fixtures and assemblies shall be dean and five of dust {R}

2.1.9
	

Smoking receptacles shall be clean and emptied on a regular basis. R}

2.2
	

Standards of Condition

2.2.1
	

All frontages, sidewalks and crosswalks shall be smooth and free of large cracks and hissing

surface areas. (H)

2.2.2
	

Entrance and St doS shall be maintained in good working order, {R}

2.2.3
	

All glass shall be in good condition with no visible damage. (R)

2.2.4
	

Trash receptacles shall be in good condition, without dents, marks or peeling paint (R)

12.5
	

Smokh,g receptacles shall be in good condition, without dents, marks or peeling paint JRJ

22.6
	

Awnings or canopies where present shall be in good condition free of rips and tears. {R}

2.2.7
	

Walls shall be *ee of scratches, marks and scuffs. {R)
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24- Curbside (continued)

2.2.6
	

Curbside check-in counters and s-111-service check-in ldosks shall be in good condition, free of dent,

mat and scuffs. {R)

2.2.9
	

JL light fMwes shag be in working order with all visible lamps operating and all burned wt lights

replaced with no visible broker pans. IR}

22.10
	

Snow and ice shall be removed from walkways and roadways. (I-I)

2,2.11
	

Roadways shall be well maintained and free ol potholes. (It)

2.3
	

Standards of Functionality

2,3.	 Unatterikd and unofficial parked vehicles shall not be present at frontagm thegally parked vehicles

will be ticketed, and towed at the owners expense. {H}

2.3.2
	

Unattended baggage carts shall be returned to dispenser racks promptly and not allowed to collect

in an unsightly manner. (R)

23.3
	

Public address systems shall be dear and audible. (It)

23,4
	

All lighting shall conform to Illuminating Engineering Society of North America (LES) standards for this

area and applicatton. (H)

2,3.5
	

Ali doors shall operate properly. (R}

2.3.5
	

Alt awbde computer equipment shall be in - working order. {R}

23.7
	

All baggage conveyor belts and csjSns shall be in good working order with no visible broken pars. (R)

2.4
	

Sips, Dfrecbans, and h,fonnation

2.4.1
	

Directional signs shall be visible, legible and accurate. (R)

2,4.2
	

Signs shall clearly indicate the location of services. (It)

2.4.3
	

Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority

AiAaUon Signing and Wayfinding Standards. (It)

2.4,4
	

Airline names shall be posted at drop-off and, when practical, pick-up locations, (R)

2.4.5
	

Appropriate directional signs shall be visible at every decision point and be consistent vith

Port Authority Aviation Signing and Wayfindirig Standards. {R)
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3.0 - Flight Check-In Areas

Flight Check-In Area General Requirements

3d

3.1.1

3.1,2

3.1.3

3.1,4

3.1.5

3.1.6

3.1.7

3. .8

3.1.9

3.1.10

3,1.1

3.1.12

3.1.13

3.1.14

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced Mobility. (R)

b) Trash receptacles shall be available in the airline check-in areas. {R)

c) Flight Information Display Systems should , be provided. {R}

Standards of Cleanliness

Countess and dosks shall be clean and free of graffiti. N)

Workspaces shall always appear uncluttered and organized. (R)

Seating shall be dean and free of stains. jR)

Windowsills shall be free of dust and debris, (R

Wndows,sball be fret of streaks and srnudges. (R) 	 -

Wastebaskets shall be dean and not overflowing. (R)

Walls 
she It have a clean appearance, free of dirt and marks. (R)

Carpet and floors shall be free of debris and stains and shall appear dean. (R)

Floors si'alL be dry, free from spills and water. (N)

Ceilings shalt be dean and free of dust. (B)

Light finires and assemblies shall be dean and free of dust. {R}

Telephones and telephone areas shall be dean and fie of debris. (R)

Healing and air conditioning unts shall be dean and free of dust. (P)

Stanchions, ropes and 'tensa barriers' shall be clean and free of dust, tape and smudges. (R)
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3.0— Flight Check-in Areas (continued)

3.2
	

Stondcnlz of Condition

3.2.1
	

Counters and kiosks shalt be well mathtaned and in good repak. {R}

3.2.2
	

Workspaces shall be in good condition, free of dents, marks, scratches and scUffs. (RI

3.2.3
	

Seating shall be free of tips, teats, stains and broken parts. {R)

32.4
	

'Mndowsills shall be in good condition, free at broken pacts and marks. {R}

3.2.5
	

Mvv1ndotn "11 be good condition withno'Asibledamage, chips ormt (R)

3.2.6
	

stebaskets shall be in good condition, with no visible damage. (R)

3.22
	

Walls shall be in good condition, with no dents chips, marks or scuffs. (R}

3.2.8
	

Carpets shall be free of holes; rips, worn or frayed areas and flooring shall be free of large cicks, gouges
and broken pieces. (H)

32.9
	

Ceilings shall be in good condition, evenly aligned and free of visible damage. (R}

32.10	 NI light icturEs shallbe in wording order with no visible broken pat (R)

3.2.11	 All telephones and telephone areas shalt be in good condThon,.ith no visible damage. (R)

3.2.12	 Unattended baggage carts Sh&1 be returned to dispenser racks promptly or located so as not
to impede the flow of passengers,and not tied to collect in an unsightly rn&mec (R)

3.2.13
	

Reating and air conditioning units shall be in good waiting condition, (R

32.14
	

Stanchions, ropes and, 'tensa barriers" shall be well maintained and in good repair. {R}

3,2,15
	

Employees' personal belongings shall not be visible to customers. (R)

32
	

SSrpdUrd5 of FwzcWoncifty

3.3.1
	

Flight Information Display System (PUS) monftors shall be in working order, (R)

3.3.2
	

Telephones shall be in working order. (R)

3.3.3
	

Al) lighting shall conform to the illuminating Enineeting Society of North America (lES) standards:
Terminal lkkpt Cotrnter-45-foot candles (R)
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£0 - Night Check-hi Areas (continued)

3.3.4	 Stanchion ropes, 'tensa barerr shd be arranged in a neat and orderly fashion and not stored in
public view. iRI

3.3.5	 Public address system shall be clear and audible in the check-in area, (H)

3.3$	 All baggage conveyor belts shall be in working order with no visible broken parts. (R}

3.3.7	 All sel-seMce kiosks shall be in good working order with no visible broken pars. {R)

3.3.5	 Check-in wait time shall not exceed ten (10) minutes during peal periods. (R)'

3.4	 Signs Directions. and infomiatian

3.4.1	 Clear, visible and accuratesigning shall be placed at key decision points and must be consistent with
Pod Authority Aviation Signing and Weytinding Standards. {R)

•	 3.4.2	 flight Information Display System (FiDS) monitors shall be dear, visible and accurate. All Rights,
regardless of airline; shall be shown on the FIDS for that terninat. (R)

3.43	 Handwritten signs shall, not be used and temporary signs .must be consistent with Port Authority Aviation
Sign Standards. tRI

3.4.4	 Customers shall be informed in a timely mariner of flight delays via fligJt Intonation Display Systems
IDS), through appropriate public announcements and other e-methods used by the industry. {R}
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4.0 - Walkways/Confdurs/Elevotors/Escalators

4.1
	

standards of Cleanliness

4.1.1
	

Carpet and tioc's shall be free of debris and stains and appear clean. {S)

4.1.2
	

Fbors alL be dry free of s$s or water (Ft}

4. 1.3
	

Callings shall be clean and free of dust {R)

4.L4
	

Light fixtures and assemblies shall be clean and free of dust. IR)

4.1.5
	

Pictures, frames and advertising along walkways and corridors shall be clean and dust free. {R}

4.1.6
	

9eattir interiors and floors shall be dean and free S debris and graffiti, (R)

4.1.7
	

Trash wceptaclesshafl be emptied in order to prevent the overflow of debris. {R}

4.1.8
	

Heating and air conditioning units shall be dean and dust free. {R}

4.1.9
	

Waterfountains shall be clean and free from debris and stains. {R}

4.2
	

Sftndads of.Cond$fiun

4.2.1
	

CarpS shalt be free of holes, rips, worn or frayed areas and flooring shall be free of large cracks, gouges
and broken piecea (H)

4.2.2
	

Ceilings shall be in good condition, evenly aligned and free of visible damage. (R)

4.23
	

All light fixtures shall be in working order with no visible bmIn parts. {R}

42.4
	

Pictures, frames and adveting shalt be in good condition, free of tears scratches, graffili and
Other n*iS. (R)

4.25
	

Elevators, escalatos and moving walkways shall be in working condition. All routine and preventive
maintenance shall be scheduled to rSirnize passenger inconvenience {H}

4.2.6
	

Elevator button lights and switches shalt be in good condition. {R}
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LO - Wd*way.tonfdonflIentors4scithton (continued)

4.17

4.2.8

4.2.9

42.10

4.2.11

4-3

4.3.1

4.3.2

4.3.3

4.3.4

4.3.5

44

4.4.1

4.4.2

4.43

4:4.4

4.4.5

Each elevator emergency phone or communication device shall be in working condition (R}

water fountains shall have no vsi1t broken paris. {R)

Corridors and walkways shall be free of obstiuctioris, (R)

Heating and air conditioning units shall be in working order. (R)

Trash receptacles shall be in good condition, without dents, marks or peeling paint. (R)

standards of Functionality

All monitors, including Right Information Display Systems (ADS), shall be in waiting order. (R)

Elevator button lights and stches shall be operational. (R)

Public address system shall be in working order and audible from all areas. (H}

NI lighting shall confomi to the Illuminating Engineng Society of North America (IS) standards:
Elentofl-30 foot-candies; Cotndovs/Walkwap-15 foot-candies. (H)

Mtsr untdns shall be in good working order. (R)

Signs, Directions and Infonnatlon

All elevatot buttons, internal and e4snal. shall be cleerty marked and indicate appropriate services
(e.g. 'naeung. Baggage Claim, Parking). (R}

Appropriate directional signing shall be visible at every decision point and consistent with Port Authority
kMtion Signing and Wayfinding Standards. (R)

When evators, escalators and walkways are being repaire4 epprapilate signs sha g advise customers
of other means of access in closest pmoxirnfty. {R}

Ni monitors, including flight Information Display Systems (FIOS), shall be clear, visible with
accurate information. {R}

Handwritten signs shall not be used and temporary signs must be consistent with the Pail Authority
AijiaUon Signing and Wayfinding Standards. (R)
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5.0 - Passenger and Baggage Screening Areas

This standard iIl apply In both arriving and departing pasengér and baggage screening areas, wtii& are under the
jurisdiction of the Transportation Security Administration (ISA) and Customs and Border Protedon (CBP)

Si

5.1.1

5.1 j

5.13

5.1.4

5,15

5.2

5.2.1

5.2.2-,

5.2.3

5.2.4

5.2.5

5.2.6

52.7

5.2,8

5,2.9

Standast of Cleahlinen

Carpet and floors surrounding baggage and passenger screening areas shall be free of debris and stains
and thai1 appear clean. (R)

Baggage and Passenger screening equipment shall be clean, uncluttered and he of debris and baggage
tape. {R}

All furnishings, including but not rimiled to, bins, tables, chairs, floor mats and private screening ateas
shall be clean, uncluttered, free of debris and baggage tape. (R)

Waits and partitions shall have a clean appearance, free of dirt and maths. (R)

Ceilings shall be dean and free of dust (R)

Standards of Candltlwi

Floors shall be free of large Cracks, gouges and excessivety worn areas. (R}

carps shall be free of holes ups and worn or frayed areas. (R)

All baggage and passenger equipment shall be in good condition, free of ma scuffs and

broks pieces. (H)

AN furnishings, including but not limited to, tab1es, chairs, bins, etc, shall be in good condition vvith
no deep scratches goug, graffiti or broken pieces(R}

Watts, columns and partitions shall be free of large cracks, holes and graffid. (R)

Ceilings shall be free from stains and broken tiles. {R}

Sign frames, holders and stands shall be in good condition. {R)

Stanchions, ropes and 'tensa barriers shall be well maintained and in good repair. (R)

Employee's personal belongings shall not be visible to customers. (R}
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5.0 - Passenger and Baggage Screening Areas (continued)

53	 Standards oIFunctio,rwllty

5.3.1 PJL equipment including but notlimited to, baggage conveyers, magnetometers wards, nay machines
and all other passenger and baggage screening areas machinery, bins and aids shall be maintained and
in working order. (H)

5.32	 Stanchions, ropes and lensabaniers" shall be arranged IA a neat and orderly fashion and not stored in
public view. {R}

54	 Departitire Sczcesdng Waif rises

5.4]	 Queue time at the departing passenger saeening areas on average shall not exceed ten
(10) minutes, (H)

5,4.2	 Queue time for passengers at the departing baggage screening areas on average shall not exceed ten
(to) minutes, (H)

5,5	 international Anfrais Clearance Wait flmcs

5.5.1	 The United States Customs and Border Protection (CBP) has established one (i) hour, including waft
lime, as a stndard for clearing formalities for passengers going through primary process. (H)

53
	

MOV51 Direction, and mkrmation

5.6]	 Internal notices shall not be displayed in public areas. (R)

5.6.2.	 Handwritten signs shall not be used and temporary sip must be consistent with Port Authority Aviation
Signing and Wayflndlngstanclaffls. (R)

5.6.3	 Clear, visible and accurate signing shall be pace at key decisbn points and consistent with
Port Authority Signing and Wayfinding Standards. {R}

5,6.4	 Only approved regulatory sips shall be used (R)
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SO - Resb'ooms

Restsuoms Gwen! Requirements

€1

6.1.1

6.12

6.1.3

6,1.4

6.1.5

6.1.6

.6.1.7

6.1.8

6.1.9

6.1.10

6.1. 11

6,112

6.1,13

6,1.14

a) Restrooms shall have sinks with soap dispensers. (R}

b) All restrooms shall have sanitary seat covers available. {RJ

c) Al stall doors must have door locks or latches, (H)

4) All stalls shall be equipped with a clothes hook or a pocketbook holder. (R)

e) All restrooms shall be equipped with an adequate number of trash receptacles to meet peak

traffic flow {R)

f) paper products shall be proided inadequate supply to meet peak traffic flow, {H}

Stun Jards of ClewdJness

Moors shall be free of debris and stains and appear dean. (R}

Floors shall be dr)4 free of spills or water. (H)

Unpleasant odors 
shal

l not be detected. (R)

Mirrors shall be free of teaks, smudges and watecmarl. (R}

Sü*s shall be dean, and faucets shall have a polished appeeran. {R}

Enrancays and doors shall be dean and free of debris. {R}

Paper towel holders and/or automat hand dryers shall be clean. {R)

Urinals shall be dean and free of debris,, {R)

Tiles and walls shall be dean, (R)

Soap dispensers shall be dean and free of soap scuTm {R)

Todets and toilet howls, including ft rim base, se4 cow, chrome iixtures and hinges shall have

a polished appearance. {R}

Litt fixtures and assemblies shafl be clean and free of dust. {R}

San" dispensers shalt be dean. {R)

Trash and sanitary receptacles shall be dean, not overflowing and odor free. {R}
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6.0— Rest'aoms (continued)

6.1.15

1.15

6.1.17

6.2

6.2.1

5.2.2

6.2.3

6.24

6.2.5

6.2.5

6.2.7

61.8

6.2.9

6.2.10

6.2.11

6,2.12

6.2.13

6.2.14

6.2.15

Baby changing stations shall be dean, {R

All walls, doors and partitions shall be clean, (R)

CeAng5shalt be clean and tree of dust. (R)

Countertops shall be dean and free of debris and pooling water. {R}

Stondatds of Condition

Floor tiles shall not be broken, missing or stained or have gouges and grout shall be free of missing
pieces and discoloration. (R)

Miriam shall be in good condition, free of scratches, marks, de-silvering, cracks and broken pieces. (R)

Sinks shall be in good condition, free of scratches, stains and broken pieces. (R)

Entranceways and doors shall be in good condition, Irne of scratches dents, marks and swffs IR)

Paper towel holders and/or automatic hand dryers shall be in good condition, tree of marks, scratches,

rust and broken pieces. {R}

Urinals shall be in good condition, free of chips, marks and broken pieces. (R)

Wall tiles shall be in good condition, free of chips, marks and broken pieces and grout shall be free of
missing pieces and discoloration. {R)

Soap dispensers shall beh good condition. (RJ

Toilets and toilet bowls, including the cirrt, base, seat coveç chrome ittnes and hinges shall be in good

condition with no broken pieca (R)

P31 light fIxires shall be in working order with no visibtebroken parts. (R)

Sanitary dispensers shall be in good condition, tree of marks, scratches and broken pieces. (R

Trash and sanitary receptacles shall be in good condition. WI

Baby changing station shall be in good condition, wlth all necessary parts and free of marks, scratches

and scuft R}

All walls, doors and partitions shall be free of graffiti, scratches and peeling paint. {R}

Ceilings shall be tee of cracks and stains. (R)
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60 - Restrooms (continued)

16

6.2.17

6,3

6.3.1

6.32

6,3.3

6.3.4

6.3±5

6.3.6

6.3.7

6.3.8

63±9

6.3.10

6,3.11

£4

6.4.1

6.4.2

5.4.3

6,4,4

Countertops shah be in good, condition with no saahes, cuts, gouges or marks; (R}

NI caulking joints between fixtures and wall or floor shall be fully filled without gaps. (R)

Standards of Fun than ality

Public address system shall be dear.and audible in the restroom areas. (I-I)

Cleaning supplies and equipment shall be stored out of customers' view when not in use and doors to
closets kept cbsM (H)

NI lighting shall co*nhl to the Illuminating Engineering Society of North America (ItS) standards:
Resboulfls-23 foot-candles. (H)

Automatic hand dryers and paper towel dispensers shall be in working order, {H}

Toilets and unnals shall be in working order. L!-l}

Door Locks and latches shall be in working order. (K)

Sink drains and faucet shall be in working order, (R)

Baby changing stations shall be in worWg order. (H)

Sanitary dispensers shall be filled and in working order. (R)

Soap dispensers shall be in working order and have soap available. (R)

Unpleasant odors shall not be detected. (R)

Sgns Direcfio,ns and lnfosmation

Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority
hAation Signing and Wayfinding Standards. (R)

Restroom identifiers (Men/LadieWFamilies) shall be clear and visible and consistent with Port Authority
Aviation Signing and Wayfinding Standards. (R)

When restioonls are being deaned, or are dosed for any reason, appropriate signing shall advise
customers of other restrooms in dose proximity. tR)

Ii sanitary dispensers are not available in the restrooms, an appropriate sign in the restmom shall reflect
the nearest place to purchase these ems. (R)
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zo - Gate Areas

Gate Areas General Requirements

a) Seating shall be consistent with Port Authority Matiori Terninal Planning Standards. {R)

b) Public address system shell be available in every gate area. (R}

C) flight Information Display Systems shall be available in or around the gate areas. {R}

7.1'	 Standards of cleantrnw

iLl	 Seating shall be des, and free of debit and stains. {R)

7.1.2	 Windowsills shall be free of dust and debris, (R)

7. .3	 Windows shaft be clean and free of streaks and smudges. (R)

7.1.4	 Trash receptacles shall be dean and not overflowing. (R)

7.1.5	 Walls and columns shall have a dean appearance free of dirt and marks. (R}

71.6	 Carpet and llocxs shall be free of debit and stains and Shall appear dean. {R)

7.1.7	 FLoors shall be dry free of spills or water. (H)

7.1$	 Ceilings shall be clean and freeof dust (RI

71.9	 Light fbbres and assemblies shall be clean and free of dust (R)

7.1.10	 Telephones and telephone areas shall be clean and be free of debris, {R}

7131	 Heating and Sc conditioning units shall be dean and dust free, {R}

71.12	 Stanchions, ropes and "tense banner? shall be clean and free of dust, tape and smudges. {R)

7.1.13	 Ccxjnters/podiurm and docks shell be dean, unduttered and free of debris. (R)

7.134	 Advertising and display areas shall be clean and free of debris. {R}

7,2	 Stgndiwds of Condition

721	 Seating shall be free of ¶i5, tears and broken pert!. (R)

7.2.2	 Wndowsili shall be in good condition, with no madcs, scratches or broken p4ecs. {R}

723	 Windows shall be in good condition, free of scratches or marks. (R)
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TAP — Gate Areas (continued)

7.2.4

72.5

7.2.6

7.2.7

72.6

7.2.9

7210

7.2.11

7.2J2

7.2:13

Trash receptacles shalt be in good working condition, without dens, marks, or peeling paint (R)

Walls and columns shall be in good condition, without marl's, scuffs, dents or gouges. (R)

Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be free of large gouges,
aadcs and brnect pieces. (H)

Ceilings shall be in good condition, evenly aligned and bee of visible damage. {R}

Ni light Mutes shall be in woiicing order with no visible broken parts. (R)

Telephone and telephone areas shall be in good condition, with no broken pieces, (R}

Healing and air conditi onrig units shall be in good working condition. (R)

Stanchions, ropes and lensM,aniei? shall be in good working condition, with no visible damage or
broken parts. (R}

Counters/podiums and kiosks shall be in good condition with no gouges. scratches, graffiti or broken

pieces- (K)

Advertig and display areas shall be in good repair and shall be consistent with Pqrt Authority AAation

Signing and Myfinding Standards. (R)

71.14	 Cleaning supplies and equipment shil be stored out of customers' view when not In use and closet
(1005 kept closed. (H)

7.3
	

Standards of FIWttiD?NSJNy

7.3.'
	

The public Address System shall be clear and audible at all times. (H)

73.2
	

MI lighting shall conform to the Illuminating Engineering Society of N otth America ((ES) standards:
Gate Areas-fl foot-candles. (H)

7.3.3
	

Flight Information Display System (FIDS) monitors shall be clear, visible, accurate and In
working order. (R)

73,4
	

lSphc'nes shall be in working order. (R)

73.5	 Teiaision monitors shall be dear, visible and in good working condition. (R)

73.6	 n the event of delays, cancellations or d4rsions, Standard 17.0 will apply. {H}
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7.0- Gale Areas (cilinted)

7.4	 signs, Dinctiont and lgknrtation

74. t	 Signing shall be visible and adequate to direct customers to all services. {R)

7.4.2	 Handwritten signs shall not be used and temporary signs must be consistent with the Port Authotiry
Aviation Signing and Waylinding Standards (R)

74.3	 Appropriate directional sgnüg shell be visible at every decision point and consistent with Pail Authority
Aviation Signing and Wayfinding Standards. (R)
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ILO - Retail Services

8.1

8,11

8.1.2

8)3

8.1.4

8.15

8.1.6

6.1.7

8.1.8

8.1,9

82

6.2.1

82.2

8.23

82.4

62,5

62.6

8.2.7

8.2.8

&2.9

82.10

Standards of Cleanfincss

All public areas in the retail space shall be dean, well maintained and free of unpleasant odors. {R}

Carpet and floors shall be free of debris and stains and sha g appear clean, (Ri

Glass windows and display cases shall be clean, (R)

light fixtures and assemblies shall be dean and free of dust (R}

All walls and columns shall be clean. (R

Ceilings shall be dean and free of dust. {RJ

Sales and cashier areas shall appear neat. organized and clear (R}

Heating and air condifioning units and vents shall be clean and free of dust. {B}

Television monitors shalt be clean and free of dust (R}

Standards of Condition

CarpS shall be free of holes, tips and *om or frayed areas. (R)

Floc%s shall be free at large cracks, gouges and excSe!y worn areas. (R)

Entranceways shall be in - condition, free of mat, scratches at any vise damage. {R)

Security grille/shutters and/or roll gates shall be without deject when deployed or otheqwise
kept out of sight {R}

Furniture, display cases, shelving and fixtures shall be in good condition with no gouges, scratches, graffiti
or broken pieces. (R)

All light fixtures shall be in working order with no visible broken parts. {R}

Walis and columns shall be free of large cracks, holes and grth (R}

Apparel and accessories shall be neatly folded or hung in the appropriate area. {R}

Al dispbys and racks shall be arranged so as to permit free movement by customers with
carry-on baggage, (R)

Stock hallbestored out of view of customers andstoredw$thin one (1) hour oldelivery. R)
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to - Retail Seivices (continued)

8.2.11

8.2.12

8.2.13

8,2.14

83

8.3,1

B3.2

8.3.3

8.14

8.3.5

84

8.4.1

84.2

BA.3

8.4.4

8.4.5

8.4.7

Ceilings shall not be stained or have any broken tiles. (R)

Employees personal belongings shall not be visible to customers. {R}

Fleating aind air conditioi*g units shafl be in good working order, (1*

Packaging, shipping materials and delivery crnts shall be removed within one (1) hour from
all public areas. {R}

Standards of Functionality

tn the event of flight delays, essential services shall remain open for passengers in the terminal after
normal business hours. (H)

All fighting shall conform to the Illuminating Engineering Society of North Arneñca (IES) standards:
Retail—n foot-candles. (H)

Music system shall be in a clear and audit$e working condition with apprcpnateLy set volume level. (F!)

All entrances to establishments shall be kept dear of merchandise and sales/advertising stanchions. (R)

Television monitors shall be clear, visible and in good working condition. (R)

Sign Directions, and JnftnnaSn

Store policies regarding credit cards, returns/refunds, etc shall be dearly displayed. (R)

Operators shall prominently display 'Street Pricing' signing- (R)

A telephone numbershall be visible so customers can call with complaints or compliments. (R)

Tip receptacles are not permniltod. IR}

Hours of operations shall be prominently displayed and fully observed. jR)

Appropriate signing shall be visible, and clearly direct customers to all retail facilities. (&}

Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority
Aviation Signing and Wayfindng Standards. {R}
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to - Retail Services (continued)

8.4.8 Illuminated signs shall be in proper wtrldng condition. flashing or blinking signs shall not be used, and
the use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs Shall not be used in all
new installations. (R)

8.4.9	 Retail areas under construction shall be provided with professional signs on barricades with an opening
date' whenever possible, and may Include a rendering of the new facility. signing shall be updated
as necessary. {R}

8.4.0	 When a cetal outlet is closed for unscheduled reasons, appropriate signs shall be posted advising
-	 customers of the nearest similar operating retail outlet. (R}

8.4.11	 There shall be no unauthorized postings. (R}

84. 12	 All mmii aches offering sale of Metro Cards shall have appropriate signing (R)

as	 Stvmdaz* of Retail Employees

In addittn to the ftllowing standarth, all employees shall conform to the same Employee Attituda Appearance.
Awareness and Knodedge as outlined in Standard 1.0.

t5.1	 Employees shall be able to direct customers to other outlets if item is not available in their shop. (R)

5.5.2	 Employees shall always offer customers a receipt and say 'thank you" or an appropriate pleasant dosing.
{R}

85.3	 Employees shall &ways - Oiled &aJlge. (R)

8.5.4	 Employees shall make every effort to make change for customers or direct customers to nearest change
machine, i.e. for telephone calls. (R)

855	 • shops shall have sufficient cash availableimmeduately upon opening to make change for early
'morning sales. (R)

a5.6	 Any complaints shall he dealt with promptly. {R}

85.7	 Employees shall have appropriate knowledge of items being sol4 (R}

8.518	 Employees shall not use personal electronic devices, including but not limited to cell phones and MP3
players. The only musical audible to customers shall be provided by the audio system. {R}
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to - Retail Sen'ices (continued)

e.G	 standards of Product

5,6.1	 All items shall be sold at "Street Prices' as defined in the lease/permit. {R)

8.6.2	 Merchandise shall be attractively displayed. R}

a&3	 Terrnk-S Operators shall ensure that concessionaires provide a variety of hnis that meet ckmmerS'
needs, both before and after security, including: reading materials (selection of periodicals and books),

candy and snacks, health and beauty items, travel and business Supplies, discretionary items, such as
local gifts, souvenirs and toys, and other sundries. (R)

8.6.4	 Damaged merchandise shall be removed from display areas immediately. {R}

8.6.5	 Displays shall be maintained to provide an uncluttered appearance. {R}

6.616	 MI pricas shall be clearly displayed. {I1)

6.6.7	 No items shall remain an shelves past expiration dales. (R)

8.6.8	 Merchandise shall be stocked in quantities sulfident for normal customer traffic, {R}

6.6.9	 Merchandise shall be delivered to shops in appropriate carts and at non-peak periods or during

cif-hours whenever possible. {H}
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- Food & Beverage Services -

9.1	 Standards of Cleanliness

9.1.1	 All areas in the establishment shall be dean and well maintained. {R}

9.1.2	 Debris 5halL be removed from tables and counters within two minutes, (R)

9.1.3	 Area shall be tree of unpleasant odors. {R)

9.1.4	 Carpet and floors shall be free of debris and stains and shall appear clean, {R}

9.1.5	 Entranceways and frame shall be free of smudges, dirt and grime. {R)

9.1.6	 Ceilings shall be dean and free of dust (R)

9. 1.7	 Glass windows and display cases shall be den {R}

911.8	 All food used for display purposes shall be changed regularly. (R)

9,13	 Sales and cashier areas shall appear orzanhzed and clean. {R}

9.1.10	 Tray slides shall be clean. {R}

91.11	 Trays shall be sanitized after every use. {R}

9.1.12	 LigtitflxtSes and assemblies shall be dean and free of dust {R}

9,1.13	 LiSust hoods, ducts, fans and filters shalt be dean and appropriately maintarieci (1

9.1.14	 All vsiblè  cooking equipment shall be clean. (R)

9.1.15	 Trash receptacles shall be emptied in order to prevent the overflow of debris. (RI

9.1.15	 Heating and air condionins units and vents shall be clean and free of dust (H)

9.1.17	 TeLevision monitors shall be clean and tree of dust. {R)
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90 - Food & Beverage Services (continued)

9.2

9.2.1

9.2.2

9.24

9.2.5

9.2.6

9,2,7

9.2.8

9.210

azil

9.2.12

9.2.13

R3

9.3.1

9.3.2

9,3.3

$fcndords.ofcundifkmn

C4S shall be tree from holes, rips and worn or frayed areas. {R}

Floors shall be bee of large cracks, gouges and excessively worn areas. (R)

Entranceways and franes shall be kt - condition, free of marks, SStCFPaS or any viib1e damage. {R}

All tables, chairs, booths, display cases, and fbctures shall be in good condition with no deep scratches,
gouges graffiti or broken pieces. (R)

All visible cooking equipment shall be well maintained and in good working order. (R)

Ceilings shall be free of stains and broken tiles. {R}

All light fixtures shall be in working order with all visible lamps operating and all burned out lights
replaced, with no broken visible pails. (R)

Packaging, shipping materials and delivery carts shall be removed within one (1) hour from
all public areas {R}

Cleaning supplies and equipment shall be stored out of customers' view when not in use and closet
doors kept dosed. (H)

Trash receptacles shall be clean and in good condition, without dents, marks or peeling paint. jR}

personal belongings shall not be visible to customers. (R)

Heating and air-conditioning uni3 shall be in good condition, free of any visible damage. (R)

Television monitors shall be clear, visible and in good working condition. (R)

Stasy*rds of Fundionelity

in the event of flight delays or cancellations, bows of operations shall be extended to accommodate
passengers. (H)

Al lighting shall meet and conform to the Illuminating Engineering Society of North America (IES)
standards; DlnktgAsea-23 foot-candles. (H)

Music system shall be clear and audible with appropriately set volume level. {H)
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RO - Food & Beverage Servkn (continued)

934
	

All entrances to estabbshments shall be dear of merchandise and sales/advertising stanchions and not
obstruct entrance. (R)

9.3,5
	

Heating and air conditioning units shall be in waiting order, £R)

9.4
	

Signs, Directions and Information

9.4.	 Store policies regarding credit cards shall be clearly displayed. (R)

9.4.2
	

Operators shall prominently display "Street Pricing" signing, {R}

9.4.3
	

Tip receptacles are not permitted. (R)

9.4.4
	

Opefators shall dearly display a telephone number for customer complaints or compliments. {R}

9.4.5
	

I-lairs of operations shafl be prominently displayed and fully observed (R)

9.4.6
	

Appropriate signing shall be vSble to direct customers to all food and beverage facilities. (R)

9.4.7
	

Manclwrftten signs shall not be used and at temporary signs shall be consistent with the Port kiUcAty
Aviation Signing and Wayfinding StandarcS. IR1

9.4.8	 Illuminated signs shall be in proper woricing condition, flashing or blinldng signs shall not be used,
and i,he use of red LEE) (light Enning Diode) signs is discouraged. Red LED signs shall not be used
in new installalions. IR)

9.4.9	 Fopd and Beverage areas under construction shall be provided with professional signs on barricades
with an opeSg dat( whenever possible and may include a rendering of the new facility. Signing shall
be updated as necessary. (R)

9.4.10
	

when toad and beverage facilities are closed, appropriate signs shall be posted advising customers
of the nearest opeSng facilities. Wi'

9.4.11
	

There shall be rio unauthorized postings. (R}

9.5
	

Sazndonfs of Food and Beverage Employees

in addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and
Knowledge as outlined in Standard 1.0.

95.1
	

Employees shall be able to direct customers iu ether outlets if an item is not available in their shop. {R}

9.5.2
	

Employees shall always provide customers with a receipt and "thank you' T or an appropriate
pleasant closing. {R)

Customer Care Arp art Standards Manual • Filth Edition July 2008	 40



tO - Food& Beverage Ser.*es (continued)

9.5.3	 Employees shall always give correct change. jR)

93.4	 Employees shall make every effort to make change for customers, i.e. for telephone cal. {R}.

9.5.5	 Employees shall not use personal electronic devices, including but not kmited to cell phones and MN

players. The only music audible to customers still be provided by the unit audio system. (R)

.9.5.6	 AD shops shaLl have sufficient cash available immediately upon opening to make change for early

morning sales. (R}

9.53	 Any complaints shall be dealt with promptly. (R)

9.6	 Standards of Product

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu items that meet

customS needs, both before and after seawity, including: hot and coki menu items for bealias

lunch and dinner; hot and cold beverages (non-alcoholic and alcoholic): quick serve meals to go;

sit dawn restaurant facilities; and a selection of healthy dishes (law far, salads, etc) (R)

9.6.2	 Menus shall be well designed, dean and display the correct prices. (R)

9.63	 All i
tems shall be sold at 5fleet Prices" as defined in the lease/pennit. (R}

9.6,4	 No items sh$l remain on shelves past expiraon dates {H}

9.65	 operators shall make every attempt to ensure that all menu items are available. (R)

9.6.6	 Hot food shóil be delivered hot and cold food shall be delivered cold. {R}

9.6.7	 Merchandise shall be delivered, whenever possible, to food and beverage areas in appropEte cans

and at non-peak periods or during off-hon (H)
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10.0-Baggage Claim

Baggage Claim General Requinmet

a) Baggage carts shall be readily available at all cart racks at all times. (K)

b) Public Address System (PAS) shall be available. (H}

c) Information display on baggage belt shall be available, {RJ

ro.i	 Standards of Cleanliness

10.1.1	 Baggage carousels shall be wiped clean and be free of debris. (R}

10.1.2	 Carpet.and floors shell be free of debris arid stains and shall appear clean. (R)

10.1.3	 Trash receptodes shall be dean and not overflowing with debris, (R)

101 .4	 Heating and air conditioning tinS shall be dean and free of dud. (R)

10.1.5	 Ceilings shall be dean and free of dust (R)

10.1.5	 light fixtures and assemblies shall be dean and tree of dust. (R)

10.1.7	 Seating shall be dean and free of stains. JIt)

10.1.9	 windowsills shall be free of dust and debris. {R}

10.1.9	 Windows shall be dean and he of streaks and smudges. {RJ

10.1.10 Walls and columns shall have a dean appearance, free of dirty and marks. {R}

10.1.11 Conveyor curtains shall be dean and free of dirt and debhs. {R)

10.2	 Stggidasds of Condition

10.2.1	 AN carousels shall be in good condition with no gouges scratches, graffiti or broken pieces {R}

10.21	 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be free of large gcuges
cracks and broken pieces. (H)

10.2.3	 Trash receptacles shall be in good condition, without dents, marks or peeling paint fR}

10.2.4	 Heating and air conditioning units shall be in good working condition. {P}

10.2.5	 Ceilingsshall be in good condition, evenly aligned and free of visible damage. (R)
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FILU - Baggage Claim (continued)

10.2.6
	

Seating shall be free ofrips, tears and broken parts. {R}

10.2.7
	

Windowsills shall be in good condition, free of scratches or maits. {R)

10.2.8
	

Windows shall be in good condition, free of scvtches or marks. (R)

10.2,9
	

Walls and columns shall be free of large cracks, holes and graffiti. {R}

10.2] 0 Cleaning supplies and equipment shall be stored out of customers' view when not in use and closet

doors kept closed. {H}

10.2.1 1	 All light fbctuies shall be in woddng order with no visible broken parts. {R)

10,212 Unattended baggage carts shall be returned to the dispenser racks promptly and not allowed to collect

in an tr&ghlfy manner and impede passenger flow (R)

10.2.13

IftJ

10.3.1

10.3,2

103.3

10,3,1

103.5

103.6

Conveyor curtains shall be in good condition tree of rips, tears and broken pans. (R)

Standards ófFunctknallt',

Baggage carousels shall be in good working order and have no areas that could cause damage to

baggage or injury to customers. (H)

The Public Address System shad be clear and audf4,le. (H}

All Information display systems shad be dear, visible and accurute and in good working order. LH}

Television monitors shall be in good working condition. (R)

MI lighting shall meet and conform to the Illuminating Engineering Society of North America (IES)

standards: Baggage Ana-35 toot-candles. (H)

u'iclaimed baggage shafi be moved to and stored In a secure area in accordance with redeal and local

regulations, as well as air carrier or Terminal Operator's requirements, {R}

10.3.7	 Speed of arrival baggage delivery shall be consistent with industry practice ;and may vary depending on

load facto4 where the aircraft is parked (terminal gate or remote parking location), domestic or

international flights but in all cases baggage delivery shall not exceed:

• For all aircraft the first bag shall be delivered within fifteen (15) minutes after block time or after the

first passenger arrives in the baggage claim area. (H)

$ For narrow:br4y aircraft the last bag shall be delivered within thirty (30) minutes alter block time. (H)

For widebody aircraft, the last bag shaft be delivered within fifty (50) minutes after block time. (l-1
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MO - Baggage Claim (conbnued)

103.8	 Accuracy of baggage delivery shall not exceed monthly average of mishandled baggage as published by

the US DOT Al Travel Consumer Report (HJ

!a4	 5ig,,, Dcdto,L and tntwyuatlon

10.4.1	 Signing shall be visible and adequate to direct customers to all services. (R

10.4.2	 Handritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation
Signing and Wayflnding SIartdards {R}

104.3	 All baggage carousels shall be clearly identified and where applicable, by airline. (R)

10.4A	 In the event baggage delivery is delayed, a ptlic addmss announcement regarding the delay
shall be made in the baggage claim area. Passengers shall be kept informed as to the status of baggage

deJiveiy.{R}

10.4.5	 Advertising and dSplay areas shall be in goad repair and shalt be Consistent with port Authority

k4ation Signing and Wayfinding Standards. (R)
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11.0- Ground Trunsporwtion & Welcome Centers

(LI Standards of Cleanliness

Welcome Centers

	11. Li	 Counters shall appear clean and organized, uncluttered and wiftut 'As!b!.e damage. (R)

	

11.1.2	 Computers and monitOis shall be dean and free of dust. {R}

	

11.1.3	 All telephones, including selkeMce phones shall be dean and free of debris. {R)

	

11.1.4	 All panels and displays including self-service areas shall be dean and ,free of debris. (R)

Do-A bport Bta Sea'vlces

	11.1.5	 Pllvthde kghtingshafl be clean and freeotdetxis. (R}

	

111.6	 Vehicle exteriors shall be clean and have a freshly washed appearance. (R)

	

11. I 7	 vehicle interiors shall be clean and free of debtis. (RI

	

1. 1.8	 Pictures, frames and advertising shall be clean and he of dust and graffiti. (R)

	

11.1.9	 All &ss shall be dean and free of stiealcs and smudges, and dirt and grime. {R}

11.110 Seating shall be dean and free of graft, (R)

Pennittee Services

11.1.11 Vehicle extericis shall be dean and have a freshly washed appearance, (P)

11.1.12 *hide inteijors shell be dean and free of debris, {R}

11.1.13 At glass shall be dean and free of siteaks and smudges, and free of dirt and grime.. (R)

11.1.14 Seating shall be dean and freeofgraffiti.(RI
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11.0— Gmund Tnansportadon & 1*/come Cenftn (continued)

Bus Shaften

1.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. {R1

Ii .1,1 6 All bus shelter interiors shall be dean and free of debris. (R)

11.1 .17 Pictures, frames and advertising shall be dean and free of dust and graffiti. (R)

11,1, 18 All glass shall be free of streaks and smudges, and dirt and grime. (R)

11.1.19 Seating shall be dean and tree of graffiti. {R}

11 .1.20 Light fixtures and assemblies shall be dean and free of dust {R}

11121 All sidewalks shall be dean and free of debris including gum and cigarettes. (R)

71.2 StndeSs of CundWon

Wekom'e Cónters

11.2.1	 Counters and workspaces shall be maintained in good condition with no gouges, scratches, graffiti
or broken pkeca(R}

11.22	 Computers and monitors shall be in good working condition. {R}

11.23	 AR telephones, including seff-seivice phones shaft be in good ccidEdost (R)

11.14	 All panels and d(spbys shall be In goodconditin, free of marks, sqaLches, gouges and
any sisible damage. (R)

11.2.5	 Employceis personal belongings shall not be visible to customers. (R)

Ahpwt Bus and Pennkee Services

I 12.6	 All vehicle lighting shall be operalonal with all lamps lit and no visible broken parts. (H)

11.2.7	 vehicular body damage shalt be repaired promptly; (R)

11.18	 Pittres, frames and advertising shall be in good condition with no marks, scratches or visible damage.
(R)
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71.0 - Ground Transprutafion & tflftome Centers (continued)

	

112$	 All glass shall be in good condition, free of scratches, chips and broken pieces. {R}

11.2.10 Seating shall be free of tears, rips and missing or broken pteces. IR1

	1.2.11	 Empkiyee's personal belongings shall not be visible to customers. (R)

11.2,12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or broken pieces. (R)

Penn ftfee Sealces

11.2.13 VeF*3eexteiiots shafl be in good condition, with all damage repaired promptly. (14

112.14 *t*Je äiteSrs shallbe in good cordtt.{R}

11.2.15 Ail glass shall be in good condWon, free of marks scratches and broken pieces. (R)

12.16 Seating shalt be free of rips, tears and missing or broken pieces. (R)

Bus She lters

1.2.17 P31 bus shelter exteriors shall be in good condition vith no visible damage. jR)

11.2.18 All bus shelter interiors shall be in good condition, free of missing or broken pieces. {R)

11.2. }9 Pictures, frames and advertising shall be in good condition, free of scratches and graffiti, (R)

	

irs	 standards of Fundionaifty

Welcome Centers

	113.1	 All customer care representatives shall be biowiedgeable In all alternate modes of transportation in the
event of transportation delays. {R)

	

11.3.2	 All lighting shall conform to Illumination Engineering Sodety of North Amenca (16) standards as they

perinin to this area and activity. (R}

	

11.33	 All buses must be equipped Will automated recording announcements or the bus drivers must make
audible announcements of the airport terminal or bus stops. (l{)

113,4	 Computers and rnonitcus shall hinclion property, (R)

1 U.S	 All tSeones indu&ng self-service telephones, shall functtn prope4y {R}
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17.0— Ground Transpwtotion & Wekome Ccnt*n (continued)

On-Alaport Bus Senku

	11.3.6	 vehicles shall not make excessive noise or give off unpleasant odors and fumes. (H)

	

11.3.7	 Air conditioning and hearers shall be in proper working condition and maintain appropriate
tempEratu's. {R}

	

I %.3.B	 Doots shall operate property and easily. (H)

	

1.3.9	 waiting time during peak periods shall not exceed fifteen (15) minutes. (R)

113,10 Public Address systems and announcements shall be clear audible, and up to date. (R)

11.3.11 Handicapped It or 'Meeting bus" apparatus shall function properly as referenced to Standard 19.0
'Passengers withReduced Mobility', {R}

Pennittee Services

11.3.12 whicles'shall not make excessive noise or give off unpleasant odors and fumes, (H)

113,13 Air conditioning and heaters shall be in proper working condition and maintain appropriate
ternperes.{R}

113.14 Only autho&ed perrnittees shall make pic¼ups at designated are. {R}

11.4 Signs Directhms and ThknnaWon

Welcome Centen

	11.4.1	 9 signs and posdngs thati be consistent with Port Authority Aviation Signing and wending Standards.
{R}

	

11.4.2	 Welcome Center wailing area shalt be clearly identified. {R}

	

1,43	 Al transportation information shallbe accurate and up to date, (H)

11.4.4.	 All Ground Transportation telephone information panS shall be consistent with Port Authority Aviation
Signrng and Wayfinding Standards. (R)
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Ito — Ground Tronspoflotion & Welcome CentErs (continued)

On-A Irpwt Bus Services

Buses, vans and free shuttle vehicles shall be easily identifiable and have route/destination signs
clearly posted. (R)

11.4.6.	 Pick-up locations shall be dearly designated. [RI

11.42	 Handwritten signs shall not be used and temporary signs must be consistent with Pad Authority Matiori
Signing and WayFnding Standards. (R}

11 .4,8: NI Wable Message Signs' shall operate property , and àsplay the Cowed inftnmatiori. Red "LED (tight
Erttting Diodes) signs shall not be used in new applications. WI

11.4.9.	 Airline directories, where pasted, shalt be current and up-to-date. {R}

Bus shelters

11.4.10. Bus wait times shall be prominently displayed. (R)

11411. Airline directories, where posted, shall be current and up-to-date. IN

11.5	 Assistance to Passengers with Reduced Mobility by Permitted Ground Tmnsportu6*n
Openztors (See Standard 79,0)

15.1 Penuthad bus and van ground transportaton operators will, provide regular service or pare-transit or
othexspecial transportation service at no additional cost for persons with reduced mobility, including
those persons using nort-colIapsThe motorized wieekhak. (R)

11.5.2 Penn$ted bus and van ground transportation operators should provide the service described above at
posted times or as agreed upon for pre-arranged service or within Mteen (15) minutes of the agreed
upon pick-up time at the Welcome Center.(R)
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72.0 - Tax! Dispatch SeMee

12.1

12.1.1

12. .2

12.13

12.2

12.2.1

12.2.2

12.2.3

12.2.4

as

12.3.1

12.3.2

12A

12.4.1

12.4,2

12.4,3

12.5

Standards of Cleonthiess

Tax booths shalt have clean windows and be free of graffiti. {RJ

Taxi booth interiors shall be dean arid free of visible clutter, sucti as newspapers, books magazines
and personal electronic devices. {R)

Ta,q passengers waiting areas shall be clean and free of debris including gum and cigarettes. (R

Standards of Condition

Taxi booths windows shall be in good condition, free of watches and broken piecet (R)

All tax booths shall be in good condition with no dents, scrapes debris or peeng paint (R

Tad passenger waiting areas shall be In good condition with no cracks or missing surface areas. {R)

Queue brie railing where installed, shall be free of defects. (R)

in the

Fw,ctionaThy

event of a shortage of taxicts, sW shall advise customers of alternative means of tansportatioa {R}

Queues for taxi service shall not exceed twenty (20) customers on Brie or customers shall not wait more
than ten (10) minutes. (H)

SignL OftecUons. and Jntonflofiwt

Handw,itteri signs shaft not be used and temporary signs shall be consistent with the Port Authority
Aviation Signing and Wayfinding Standards, (R)

A plaque with the Tad Dispatcher's name shalt be dearly visible at each Taxi Dispatch Booth. {R}

Taxi rate information must be posted or be provided to the passengers. (R)

Standards of Taxi Dispatch Employees

In addition to the following standards, all employees shall conform to the same Employee A1%ide, Appearance and
Knowledge standards as outlined in Standard 1.0,

	

123.1
	

Taxi dispatch employees must be knowledgeable regarding taxi fares toils and distances to locations. (H)

	

123.2
	

Taxi dispatch employees shall not solicit or accept any tips. {I1}
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MO - Parking Lets & Garage Services

13.1

13.1.1

13. 1.2

13.13

13.1.4

13.1.5

13, L15

13.1.7

13.1.8

13.1 .9

standards of Cleanliness

Crosswalks, sidewalks and parking lot surtacS shall be dean and free of alldirt and debris, (R

Escalators and elevatots shall be dean and free of debris. {R}

Trash receptacles shall be emptied in order to prevent the overflow of debris. JRJ

MI structures and equipment shall be free of dirt and graffiti, {R}

All light fixtures and assemblies shall be dean and free of graffiti. {R)

Ali wi4n shall be clean and free of streaks and smudges and be dear of obstructions. (R}

Par" lot bus shelters shall be clean and tree of debt. (R)

Cashier booth interiors sha g be clean and free of visible clutter, such as newspapers, books, magazines,
and personal belongings {R}

Drains shall be dear and free of debris. (R)

13A.1O Unpleasant odors shall not be detected. {R}

13.1.11

13.2

13.2.1

13.2.2

13.23

132.4

13.2.5

13.2.6

13.2,7

Tele phones and telephone areas shall be dean and free of debt. (R)

p
arking lot surfaces shall be well miirtaine4 smooth and free of potholes and weeds. (R)

Escalators and elevators shalibe in good condition with no gouges, scratches graffiti and broken pieces.
[R}

Trash receptacles shall be in good condiSi, without dents, marks or peeling paint (R)

Al equipmtht including Ticket Issuing Machines (AM's) shall be in good conditbn. (R)

Al structures shall be in good condition with no gouges, scratches, graffiti or Ixoken pieces or rust. (R)

All light fixtures shall be in working order with no visible broken parts {R}

NI windows shall be in good rendition, free of marks, scratches and broken or missing pieces. IR}
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13.0— Parking lob & Garage Sen*es (continued)

1328	 Ai( bus shehas sla g be in good ccndtion with no gouges, scratches, graffiti or broken pieces. (R)

132.9	 There shall be no standing Water more than one-half inch (1 /2) deep, eight (8) hours after a rainstorm.
{R)

13.2,10 Phone and intercoms shall be in good condition with no gouges, scratthesb graffiti or broken pieces. {H}

11111	 Striping shall be visible. {R}

13.2.12 Unattended baggage carts and wheelchairsshall be returned to dispenser racks or appropriate location
pmmptiy or located so as not to impede the flow of passengers or vehides, and not allowed to collect
in an unsightly manner. (R)

13.213 All fences and barriers shall be well rnointirie4 rust free and properly secured. {R)

13J
	

standards of Fv.nctJoao1ie

13.3.1
	

All fighting shall conform to lUinilnation tnflering Soc
i
ety of North America (IFS) standards as they

pertain to this ares and activity. {HJ

133.2	 Properly uniformed and identifiable personnel shall be readily available to assist customers during
designated travel periods and to respond to emergency situations within twenty (20) minutes of the
customers request. (HI

133.3
	

Alt equipment shall be functioning and in good working order, (R)

13.3.4
	

Every parking lot shelter shall have an emergency phone in good woildng order with dear instructions.
(H)

13.35
	

All telephone and intercoms shall be in good working order with appropriate volume and all functions
operating. (H)

13.3.6
	

Escalators and elevators shall be in working order. (R)

133.7
	

Elevator button lights and switches shall be operational. {R}

13.3.9
	

Each elevator emergency phone or communication device shall be in working condition. (H)

A 'red hgh( shall be displayed indicating a dosed lane. {R}

13.3. C) *hide queues at parking exit plazas shall not exceed a maximum allowable queue length or other
meurable criteria as defined in the parking operators agreement with the Port Authority. {R}
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110 - Patkrng Lots I Ganige Sevkn (continued)

13.4	 Sigsa ofrectlons and Ihfonnaffop

13.4,1 Parking rates and tees indicating the maximum rate for 824-hour period as well as the credit cards
accepted, shall be prominently displayed at all.entrances, and consistent with Port Authority Aviation
Siring and Wayfinding Standards. (R}

13.4.2	 KandwTitten signs shall not be used and all temporary signs shall be consistent with the Port Authority
Aviation Signing and Waytinding Standards.. N

13.4,3	 Aisle numbers and markings shall be visible and consistent wiiti Port Authority Aviation Signing and
Wayfinding Standards. (R)

13.4.4	 Signing in bus shelters shall display the bus stop number, the schedule, or frequency of service, airline
IcxaUcxis (at ICA) and route btSon and be consistent with Port Authority Aviation Siflg and
Waytinding Standards. (R)

I 3,4,5	 Signing for hep phones and services shaff be clear and visible and consistent with Port Authority
Aviation Signing and Wayfinding Sthncak (R)

13.4.6	 A plaque with the cashier's name and a telephone number for customer comment or compint shall be
deatly visible at each cashier booth. (R)

13.47	 Emergency phones shafl be dearly marked,1dendfable and readily available. (H)

13-5	 Standards of Paa*Ing Entplcyees

In addition to the following standards all employees shall conform to the same Employee Attitude, Appearance and
Kno'Medge as outlined in Standard 1.0.

13.5.1	 If requestè4 parking employees shall be capable of providing driving directions to other major airports
and oil airport areas verbally aM/or vhth printed materials. (R)

135.2	 Employees shag provide a 'Thank you" or an appsopriate pleasant dosing to every custrrvec (R)

13.53	 Parking employees shall not sold or accept any lips. (H)
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74.0 - Construction

Al areas undergoing renovation or construction shall present a neat appearance with all necessary signing in place
and appropriate safety measures taken. Moreover, adherence to all procedures outlined in the Tenant Meratien
Procedures and Standards Guide Is essential

14.1	 standards of cleanliness

14.11	 Pd] surface areas in proximity to the work site shall be free of dust and debris and present a dean
appearance. (R)

14,1.2	 Temporary walls and screening shall be tree of graffiti, din and debils. (R)

14.2	 Standards of ConthfIon

142.1	 No work area shall present a horaifl w*h may cause a customer or employee to sip, fall or be tt by
falling debris or construction materials, (H)

14.2,2	 Temporary walls shall be finished with visibly attractive scenes or renderingsof the project or any
temporary signs consistent with Port Authority Aviation Signing and Wayfnding Standards, R)

14.23	 Storefrontsunder construction shell have a MunkIomi barrier wall or 'window dressin( that is attractive
and conceals construction activity, as indicated in the Tenant Alteration Application (TM). (RI

1424	 Air conditioning and heating shall be uninterrupted in the public areas of the airport facility. (H)

14.2.5	 Floors shalt be dry and free of spills or water. (R)

1426	 Temporary walls/barricades shall be well maintained with no halm dents, marks or tears. {R)

14.2,7	 All light Mutes shalt be in working order with no visible broken parts. (R)

14.2.8	 No unpleasant odors shalt be emitted from the construction site, (R)

14,2.9	 Sound suppressibn efforts shall be employed that meets the airport's operational restrictions on noise in
passenger terminal buLldin. This may include confining work to certain times of the day. whenever
possible, construction equipment electrical equipment and toots shall not be visie to customers. {R}

4.2. 10 Costruction workers shall obtain and prominently display officialidentification. (H)
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14.0— Constnkfion (ctptinued)

14.3	 Standards at Fun cthrnolfty

14.3,1	 Placement ci construction walls or other interior construction activities shall not degrade etting lighting

quality or standards in the vicinity S the construction area. {*

14.3,2	 All lighting shell conform to Illuminating Engineering Society of North America (IFS) standards. R)

143,3	 Construction acthAty shall be designed to minimize interference with passenger circulation paths, and if

construction does impede with dfcüladon alternative routes will be established in a safe manner. {H}

14.3.4	 Construction employees shall comply with all relevant Port Authority 'Airport Rules and ReguiathxtC {R}

144	 Signs, Okcdlons and Intonuction

144.1	 Signing and information shall be made available to customers eplaining the benelt of the project

what is being renovated or constructed, and when it will be completed. {R

14.4.2	 Signs designating alternate facilities shall provide dear dir&tions and hours of operation. (R)

144.3	 Adequate directional signing, consistent with Port Authority kMtiort Signing and Waylinding Standards,

shall be provided when construction barricades hide or obstruct facilities, egress, and services. (R)

14,4.4	 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation

Signing and Waylinding Standards. jR}
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15.0 - Cbs,net Operations

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour Operators involved in The
operation of charter flights and exclude scheduled carriers. M starts in this section are rated as high priority.

t 5.1	 Stoniards for RepieseMaSn

15.1.1	 For arrivals only, an authorized representative of the aircraft owner and/or tour operator shall sign in and
sign out with the Terminal Operator and be on duty one (1) hour prior 

to the scheduled arrival of the
aircraft and iwo (2) hours after aircraft arrival

1.5.1.2	 For departures only, the aircraft owner or tour operator(s) shall have a minimum of one authorized
representative on duty at least two and one-half (2-1/2) hours prior to the scheduled departure of the
aircraft and shall remain on duty until the Ilight is airborne. The representative shall sigti-in and sign-out
with the Terminal Operator.

15;] .3	 Aircraft owner or 
tour 	 reptesentatives shall be empowered to assist stranded passengers in

all areas of customer service. (See Standard 17-0)

15.1.4	 Prior to the approval of a schedule, the *craft owner or touroperator(s) shall provide the Port Authority
and lheTermiri& Operator with:

a.The name of the Company responsible for providing information, assistance and accommodations
IQ passengers in the event of a delay, cancellation or other problem situation;

b. Name(s) of all authorized represerflatwe(s) on duty;

C. 24-hour telephone contact;

d. 24-hour fax number;

e.E-mail address;

f. Mailing address;

g.The name of ground handling company;

Ii. Name and contact of handling company's authorizedrepresentative;

I Name of company or party responsible for all tees irtcluding but not limited to: landing, passenger
lees, handling, fuel, catering security, passengers' inconvenience, mishandled baggage, additional
maintenance, etc.

j. Provide website address for posting of information.
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1521— Charter Operations (continued)

	

15.15	 The company responsible for all fees and ancillary costs shall post a bard in an amount and form at the
discretion of the Port Authority prior to each season during WIIdi it plans to operate.

15, i.6 The Company responsible for 
all 

fees and ancillary cost shall confirm in writing to the Port Authority and
the Terminal Operator that it has obtained all slot approvals and shall identify the handling company and
location for pmcessing arriving and depflig passengers and baggage for all tenant operated facilities.

	

15.1.7	 An Airline or ground handling company that enters into an agreement with an aircraft owner or tour
operator(s) to provide taciFrties, passenger and baggage check-in and assistance on arrival, shall include
these standards in the arrangements and make every effort to assist stranded passengers

152	 Standards for information

	15.2.1	 The proposed flight schedule shall be psa#ded to the Port Authority at least 72 hours prior to the fights
scheduled arctaI or departure time. For EWR Terminal B operation requests, flight schedules shall be
submitted at least fifteen (15) days prior.

	

5.2.2	 Passengers shall be provided with access to 24 hour a day arrival and departure information.

	

152.3	 Passengers shall be notified of all check-in and arrival location information including terminals, checkri
locations and time requirements, as well as scheduled arrival time and procedures prior to their arrival at

the airport

	

152.4	 For international i1i&i, the aircraft owner or tour operator(s) shall notify passengers of all required
documentation for originating and destination country.

	

j'sj	 standards for Sen*es in case of 111gM delay or cancellation

	15.3.1	 Authorized representative(s) shall inform passengers of flight status (delay or cancellation) no Later than
fifteen (15) minutes after scheduled departure time, and shalt repeat an advisory process every thirty

(30) minus, or as required.

	

15.32	 In accordance with airline's and/at terminal operator's procedures, food, refreshments, restroom facilities
and medical assistance shall be made available as required

	

153.3	 y ienticket prices for chartered flights include a package of airfare, hotel, meals and ground
transportation, passengers shall be informed in advance and in willing of any re-accommodation,
compensation or refund policy in the event of extensive (24 hours or more) delay or cancellation.
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ito - Ramp and Airsidé Areas

Ramp and airside areas are clearly visible to the traveling public from departing and arriving aircraft as well is from
ailpoct terminaLs. Ramp condition, cleanliness and general appearance can greatly influence the overall perception
of the airport and work towards aomplishing the goal of achieving customer satisfaction. These standards shall

O facility ocflO4 the Pot Authority ground service/handling
companies and all their contractors and sLab-contractors.

In order to implement and enforce the Ramp and Airside Airport Standards, a separate facility quality assurance
Sew program 

will 
be developed with partners

IM

I6.1.1

16.12

16.1.3

16.L4

16.1.5

16.1.6

wi-i

6.1.6

16.1$

Standards of Ramp Cleanliness

Al Ramp/ft.irside areas shall be free of Foreign Object Debris (POD) in accordance with FAA advisory
Circular 1501538D-5B and Port Authority Rules and Ragulations. {I-I}

Al rwrç areas LMldef the responsibility of terminal o.perabs or the airport authority shall be clean and
free of debt, grease and . 61 and have 'speedidrf type niatetial available. (R)

Entrance and exit doors and frames to/from ramp areas shall be free of dirt and grime. (R)

Al windows visible from rmp/airside shall be clean and free of streaks and smudges. {RJ

PAL trash receptacles shall be emptied in order to prevent the overflow of debris. (R)

Wal, c(ilurms and &rYs tht be clean and free of graffiti. {R}

PM service rtiads, as well as walkways and sidewellcs shall be dean and he of debris (R)

Inteilirte Baggage transfer areas shall be clean and free of debris, (R)

Al drains shall be dear and free of debris. (RI

16.1.10 Guard booth interiors shall be dean, free of debris, clutter and graffiti and have no personal items visible.

N

111_fl

162.1

16.2.2

Guard booth windows shall be dean and free of streaks and smudges, and dirt and re R1

Standards of Eq4ment Ciewthneu

MI rung support equipment (motorized and non-cnobrized equipment) shall be clean and free of
debris. (R}

Buses and/or Mobile Lounges shalt be dean and have a fre**y washed appearance. (R)
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760 —Romp &AfrsideAnas (connued)

16.2.3

16.2.4

isis

16,2.6

IL,

Bus and/or Mobile Lounge se" shall be dean and free of graffiti {R}

Bus and/or Mobile Lounge wids shall be deAn and free of streaks and smudges and free of dirt
and grirne.{R}

Bus and/or Mobile Lounge carpet and iloors shall be free of debris and stains and sha g appeal clean.
{R)

Aicraft loading bridges shall be dean and free of debris and have a freshly washed appearance. (R}

StaAthardsof Ramp Condition

163,1	 Unserviceable equipment (motorized and non-motorized) sha g not be stared at the Air Terminal,
Storage of such equipment is permitted on a temporary basis in cargo and/or compound Jxeas, out
of sight of the general public while scheduling the equipmenrs removal from airport property. {R)

16.3.2

63.3

163.4

16.3.5

16.3.6

16.3.7

16.3.8

16.3.9

All service roads, as wellas walkways and sideviaiks shall possess dearly defined pavement markings.

(1

NI fences and barriers shall be well maintained, rust free and property secured. {R)

MI light xtur shall be in wanting at with no visible broken pairs {R}

Ni ramp surface areas shall be smooth and free of potholes and weeds, (R}

All seMoe roads shall be well maintained and free of pottdes and weeds. (R)

Guard booths shall present a well-maIntained appearance, free of clutter, debris and gralib. (R)

Trash recepades sha g be in good cxrd 	 wfthcut de,ts marks or peeling pairt. (R)

MI ramp surface areas shall be dearly marked to support marshalling program of both aircraft and
ground support equipment. (H)

I64 Stondoth of Equipment Condition

	16.4.1
	

Ground Support Equipment shalt be parked and stored in dearly striped, designated areas. (R}

	

16.4.2
	

Ground Support Equipment shall be in - condition and in accordance with Port Authonly
Police inspections. (S}

	

16.4.3
	

Bus and/or Mobile Lounge seating shah be free of rips, tears and broken parts. (R}
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76.0- Romp &AirsideAnos (continued)

16.5

165.1

16.5.2

16.53

16.5.4

1555

16.5.6

16.5.7

lESS

16.5.9

76.6

6.6.1

15.5,2

Standards of Equipment Function amy

Buses and/or Mobile Lounges shall bsin good working order. (R)

Buses and/or Mobale Lounges heating and air conditioning units shall be in working condSn, {R}

Buses SWat Mobile Lounges shall not make excessive noise at give off unpleasant odors and *.Jmes.
IR)

Comrrunicaton equipment on Buses and/or Mobile Lounges shall be clear and audible. {R)

Ramp equipment and cargo inducing containers shall be staged in an orderly fashion. (RI

Ground Support Equipment shalt be maintained in good working order with no obvious fuel, oil or
grease leaking on the ramp surface. (R)

Aircraft loading bridges shall be in good working order. (R)

Interline baggage transfer equipment shall be in good working order. {R}

Were applicable Terminal Operators shall provide clearly marked walkways from terminal to aircraft
so as to safely deplane and board passengers and flight crews. (RI

Signs.DItrcøua and Information

Handwritten signs shall not be used and any temporary signs shall be consistent with Ron Authority

A'U$aIjOn Signing and Waylinding Standards. (R)

Gate numbers shall be deaSy, marked and visible at an times. {RI
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77J) - Assistance to Stranded Passengers

In order to implement and provide wstorner service during severe delays, a joint committee consisting of Tem,inal
Operators, Airlines and the Port Authority wilt establish an arrangement to house, feed and transport or provide
cots, blankets and pillows to passengers during late right hours when such services are not usually avaiabt

The Port Authority will arrange for the presence of necessary Port Authority, service providers to furnish applicable
services dung late night hours.

The Following Defines "Stranded PassatgerC

Passengers are considered stranded on board an chauft when an Sa4t is delayed at a remote parking
position for more than two (2) hours on departure and one (1) hour on arrival, with no access to lavatories, food,
beverage, medical assistance or communication, or are unable to disembark or unable to be transported to a
terminal building.

Passengers are considered stranded Inside a terminal, when a flight is dSayed or cancelled and the airline or
terminal operator is unable to provide thie1y information on the status of the flight or alternate means of
accommodaons. Passengers will Mw be COnSkieI€C1 stranded Inside a tennhicl when they are unable to
arrange landside transportation for any number of reasons.

The Following Defines "Areas of Responsibilit(

Assistance to arriving or departing passengers stranded on board an aircraft shall be the responsibility of the airline.
Assistance to departing or arriving passengers stranded inside a terminal is the responsibility of the airline, and in
some cases the Terminal Operator or the Port Authority. Airlines shall be responsible for providing accurate and up
to date information to the general public The Port Authority of NV & Ni has pledged to assist airlines during flight
delay Slt1k9tOf PARKA (Port Authority Fenger Recovery in Cooperation with the AiSes) is the guideline
airlines shall use during flight delays.

In	 Assistance to pan enqea stnnded on board an aba*rft

17LI Passengers shalt be informed, in a timely and frequent manner, of existing traveling conditions, whether
a delay or cancellation, and the arrangements to deplane the aircraft when stranded on board an aircraft
for two (2) hours or longer. (H)

17.12	 Passengers shall be provided with essential needs such as food, water, heat and air conditioning and
restroom facilities on board. (F-I)
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77.0— Assistance to Stranded Passengers (cen*iued)

172	 Assistance ft passengers stranded inside the fenninol

17,2,1	 Airlines and/or terminal operators shall keep passengers informed of known delays, canSlations and
diersons with frequent announcements as established by each airline. {R)

172,2	 In accordance with airlin&s and/ormirminal, operator½ procedures, food, refreshments, restmom facilities
and medical assistance shalt be made available as required. (HI

17.2.3 In accordance with airline procedures, reasonable efforts sha g be made to safeguard the travel of
passengers with down line comedians and reservations including making alternate arrangements
as required, {R}

172.4	 Mines are encouraged to provide passengers with any additional services as cequired by federal
regulaon{R}

as	 Pussengen with Reduced Mobil!4'

17,3.1 Special attention shall be provided tb passengers with reduced mobility (PPM) or special needs such
as the elderly,disabled passengers with medical conditions, unaccompanied minors, passengers with
young children and passengers speaking foreign language& (F-I)

17,1	 AtriWng flight infonnatlon provided to the gcneautpub&

174.1	 MImes and/or terminal operators shall have a responstty to provide accurate and timely information
to the general public including but not limited to scheduled time of arrival, estimated time of arrival,
notices (or announcements) e.'çlaining reason for light delay, cancellation or deSon, and updating
the arrival information recorded messages and all electronic flight information systems an a timely basis.
(R)
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Ito - AirTroln Stations and Vehides

It: stondaMs of cleanliness

StaUons: h,tSor

18.11	 SeMing shall be dean and free of stains. (R)

15.1.2	 Floors shall be free of debris and stains and shall appear dean. {RJ

la 1.3	 All floor mats shall be clean and pmpeñy aligned {R)

18.1.4	 AN ptanters shal be clean and tree of dust and debris. IR)

18.1.5	 Windowsills shall be free of dust and debris. {R}

15.1.6	 Wndows and doors shall be dean and free of streaks and smudges. {R}

18. 1.7	 Trash receptades shall be dean and not overflowing. tRI

18.1.8	 Wails shall have a dean appearance, free d dirt and mezks{R}

18,1.9	 Floors shall be dry, five of spills or water. {H}

18, .10 Ceilings shall be dust free and unsoiled, (R

1 a .1 I light tixuires and assemblies shag be clean and free of dust, (R)

18.1.12 TelephonesaMtSphoneaieassSlbeSanandfteeofdeb {R}

18.1.13 PidUres, frames, drectories and advertising shalt be clean and free of dust and graffiti {R}

18-1.14 Heating and alt conditioning units shall be dean and free of dust. (R)

18-1,15 Elevator cab walls and flours shall be dean and tree of debsis and graffiti. {R)

1 a 1.16 Escalators shall be dean and free of debris and graffiti. {R}

18.1.17 All FSjht information Display System (ADS) and Train Information Display System (lIDS) monitors shall

be clean and free of dust. {R)
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ito - AirTrqin Stations & Vehicles (continued)

StaSisr EXtnior

18.1.18 Entrance and exit doors shad be clean and free of smudges, dirt and grime. jR}

M1.19 Windows shall be free of streaks and smudges. (R)

18.120 Trash recEptades shall be clean and emptied to prevent the overflow of debris. {R}

181.21 Awnings, where present, shall be clean at all times. {R}

18.1.22 WaIls shall be dean and free of graffiti. (R)

18.1.23 light fixtures and assemblies shall be clean and he of dust (R)

18.1,24 Seating shall be dean and free of stains. (R)

Pt

18. .25 Exteriors shall be dean and have a freshly washed appearance. {g)

t8, 1.26 Piaures frames, directories and advertising shall be dean, and free of dust and graft- (R)

18.1.27 Seating shall be dean and free of stains, (R)

18.28 WaE shallbe clean and free of graffiti and scratches. (R)

Tt 1.29 Ceings shall be dust free and unsoiled. {R}

18.1.30 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be free of Large gouga cracks,

gum and stains-

18.1.31	 floors shall be dry, free of spills and water. (N)

18.132 Windows shall be free of sneaks and smudges. (R)

18.1.33 Doors shall be clean. (R)

16.1.34 Ught fxwres and assemblies shall be clean and tree of dust (R)

18.1 .35 Passenger lntonrntion Display System (P105) monitors shall be clear and free of dust. {R}
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Ito - .4irTtain Stations & Vehicles (continued)

1a2 Standards of Condition

Staffor: interior

16,2.1	 Seating shall be free of missing or broken parts, (R)

182.2	 tie and floors shall be free of large gouges, cracks and missing pieces. (H)

18.2.3	 Floor mats shall be in good condition, without obEus wear and frays. (R)

18.24	 Planters shall be in good condition, free of any visible damage. jR}

16.25	 Wndot.wills shall be in - condition without any missing or broken pieces. {R}

18.2.6	 Class in wincbws and doors shall have 	 broken or cracked panes. (K)

16.2.7	 Trash receptacles shall be in good condition with no dents marls or peeling paint (R4

18.2,8	 Walls and columns shall be in good condition, free of, marks scuffsb dens or gouges. {R}

18.2.9	 Ceilings shall be in good condition, evenly aligned and free of visible damage. (R)

18.2.10 All light fitires shall be in working order with no *Able broken parts. {R}

16.111 Telephones and telephone areas shall be in good wnditlon, with no broken pieces. (R)

18.2.12 Pictures, frames and advertising shall be in good condition free from marks scratches and missing or
broken pieces. (R}

18.2.13 Heating and air conditioning units shall be in good working condition. (H)

18.2.14 Escalators and elevators shaft be in working condition. (R)

16.2.15 flight Information Display System (ADS) and Train lnfc*mathn Display System (11D monitors shall be
in good condition, with no visible damage (R)

18.2.16 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not to impede
the flow of passengers or vehicles, and not allowed to collect in an unsightly manner. (R)

18211 Employees' personal belongings shaft not be visible. (R}

18118 Mattorm bumpers"I be free of teatsand rrissgor broken parts.(H)
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ito - MrTniln Stations & Whkks (continued)

Stations: Exterior

18.2 19 Sidewalks thafl be smooth and free of large àacks or missing surface areas, {1'i}

1112.4 Entrance and exit doors shall be in good working Order, (R)

18.2,21 Wndows shall be in good condition with no scratches, chips or broken pieces. (R)

18.2.22 Trash receptacles shall be in good condition, without dents, marks or peeling paint (RI

18.225 Awtiiigs, where present shallbe in good 
condition 

with no visible damage. (R)

182,24 Walls and columns shall be in good condition, free of marks, scuffs dens or gouges. (R}

18.225 All light Mures shall be in working order with' all visible lamps operating and all burned out lights

replaced. (R)

18,2.26 Only authorized vehicles shall utilize restricted curb areas {1

1112.27 Snow and ice thail be removed from wal&ways, roadways and guide ways to prevent any safety

hazard. (H}

18.2.28 Roadways shall be well maintained and free of potholes. {R}

162.29 Baggage cars shag be readily available. (R)

lYoMs

112.30 Exteriors of the trains shall be in good conditon, free of 'As ft damage. {R}

18231 Pttures, frames and advertising shall be in - condition, with no rnaitss, scmbj,Bs at visible damage. (K)

18.232 Walk shall be in good condition, free of marks, scuffs, dents or scratches. (R)

18.2.33 Trains shell be in good working order and do not give off unpleasant fumes or noise, (R)

16.2.34 Seating shaft be tree of tears, rips or graffiti. {R)

18.2.35 Doors shall be in good working order. {H}

16.2.36 Passenger Information Display System (P1 DS) shall be in good condition with no visible damage. (R)
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Ito .-AJflI'oin Stations & Vebkles(contnued)

18,3 Standards of Fundmonalliy

Stations: lnteAor

18.3,1	 Flight information Display System (FIDS) and Train Lntorrnation Display System (rIDS), shall be cleat,
visible and accurate, {R}

8.3.2	 Elevator button lights and switches shall be operational. (R)

183.3	 Each help phone on the platform and each elevator emergency phone or ccmmuni&bon device shall
be in wor&ng condition. I K}

18.3.4	 MI lighting shalt conform to the Illuminating Engineering Society of North America (16) standards as
they pertain to this area and activity. (H)

18:3.5	 Public address systems shall be dear and audible. (R}

Statio)7&r Exterior	 -

18.3.6	 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not to impede
the flow of passengers or vehicles, and not allowed to collect in an unsightly manner. (R)

163.7	 MI lighting shall conform to the Illuminating Engineeiing Society of North Amec.a (1$) standards as
they pertain to this area and activity. (11)

Woks:

18.3,8	 Waiting times at EWR shall not exceed:

• Three (3) minutes, between the hours of 1100 and 2000

• Fbur (4) minutes, between the hours at 0500 and 1100, and 2000 and 2400, and

• Twenty-four (24) minutes between 2400 and 0500

Waiting tuiies at JFK shaM not exceed:

• Nine (9) minutes, between the hours of 0600 and 1430

'Nine (9) minutes, between 1430 and 0000

• Thirteen (13) minutes, between 0000 and 0600
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Ito - Alinftin Stations & Vehicles (continued)

18.3S	 Air conditioning and heaters shall be in proper working condition and maintain appwpiiate
temperatures. (R}

B.3 IC) Automated announcements shall be audible and up-to-date. (R)

18.3.11	 PublicAddress systems shall be dear and audible. {R}

18.3.12 Each help phone, emergency phone or communication device shall be in working order. (H)

WA	 signs. Directioom and lafonzroticn

18.4,1	 Route/desdna'üori signing shall be dearly posted. {R}

18.4.2	 Drop-off and Pick-up point shall be clearly designated. {R}

18.4.3	 Ciear, visible and accurate signing shall be placed at key decision points and be consistent with Port
Authority Nation Signing and Wayfinding Srnridards.{R}

18,4.4	 Signing to gates, concourses andservices shall be clear, visible and up-to'date. (R)

18.4.5	 Flight Infoimation Display System (Flos), Passenger information Display System (PLDS) and Train
Information Display System (lIDS) monitors shall be clear, visible and accurate. IRI

18.4.6	 Handwritten signs shall not be used and all temporary signs must be consistent with Port Authority
Aviation Signing and Waylinding Standards. (R}

8.4.7	 Telephones arid/or tail boxes shall be easily tden*f. IR)

18.4.8	 Maps and directoti shall be accurate, upto'date and be consistent with PO41 Authorfty k'lation Signing
and Wayilnding Standards. {R}
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110 - Assistance to Passengers with Reduced Mobility

Definition of "Passenvs with Reduced Mobility'

Passengers with Reduced Mobility include, but are not Hrnited :

1.Persons Mb disabilities as defined by the American with Disabilities Act—An individual is "disabled' if he or
she meets at least any one of the following tests:

He or she has a physical or mental impairment that substantially limits one or more of his/her major
Me activities

• He or she has a record of such an impairment

• He or she is regarded as having such an impairment

2.Passengers traveling With children and infants, or unaccompanied minors,

3. Passengeis that do not speak English.

4, Psengers'mquihng/requSng the aid of a mobility assistance repiesentativa

Relevant Standards and Ratutations

Relevant stsndard& and regulations for accommodating Passengers with Reduced Mobility include, but are not
limited to:

TheM Carrier Access Act and the Department of Transportation rule (lide 14 CR Part 352).

The Americans With Disabilities Act

• The InternationaL Civil Nation Organization OCAC) Annex 9 that includes a number of Standards and
Recommended Practices (SARPs) concerning the acxess to air services and airport facilities by eldedy
and disabled persons including revisions by the FacilitationDivision (FA1/ 1

hnsp nation SeulMy Mrninisuation TrSng.

Areas of Re%yonlbilfty

a.For Passengers with Reduced Mobility requiring or requesting assistance, the airline and/or terminal
operator shall assist arriving Passengers with Reduced Mobility deplaning an aircraft and/or requiting
assistance from the aircraft to the curb/ground transportation center or another assistance provider.

b.The airline and/or terminal operator shall assist departing Passengers with Reduced Mobility requiring
assistance from the ticket counter and/or to board the aircraft
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19.0 Assistance to Passengers with Reduced Mobility (continued)

c. For Passengers with Reduced MobiKty requ i ring or requesting assistance, the Port Authority shall
facilitate departing or anithng Passengers with Reduced Mobility betveen parking facilities and the
terminal buildings or between terminals.

d lie terminal operator shall provide amenities (concessions, restrooms telephones, etc.) directories
of accessible areas, and clearly marked signing to facilities to accommodate Passengers with
Reduced Mobility.

79.2	 Assistance to Passengers with Reduced Mobility by on Airline or Tennhvai Operator

192.1	 Passengers with Reduced Mobility shall receive assistance in getting to and boarding the aircraft and
deplaning and getting to the curb in addition to malting comedians to other flights. (H)

192.2	 Passengers with Reduced Mobility shalt not be left unattended at any AirTrain platfomi or station. (H)

19.2.3	 Employees shall receive the necessary taming to assist in moving and transporting Persons with
Disabilities. {R}

19.2.4	 Employees shall receive traini
n

g in handing mobility aids and assistive devices (electric wheelchairs,

respirator equipment etc.) used by Persons with Disabilities. (R)

19.2.5	 Airlines may require up to 48 hours advance notice to accommodate certain mobility aids and assistive
devices that require preparation time for transport (e.g. respirator hook-up or transportation of an etedric
wte.elchair on an aircraft). (R)

19.2.6	 Unaccompanied minors shall not be left unattended. (H)

1927	 Employees shall be available to assist Passengers with Reduced Mobility who are unable to move
independently. (H)

laze	 Passengers with Reduced Mobility being dropped off shall be able to obts assistance at the cuibskle

within We (5) minutes (II)

19.2.9	 Each terminal operator shalt ensure that telephones equipped with telecommunication devices for the
deaf (1DD's) are prided and are clearly marked on directories and above the telephones. (R)

794	 On-Alspodflsktaitce to Passengers with Reduced Mobility

9.3.1	 The Port Authority will make available para-transit or other spedai transportation services to Persons with
Disabilities who cannot use fixed route bus/rail service between terminal buildings. (R}

19.3.2	 The lbS route bus/rail services shall be aessible as required by the Americans with Disabilities ALL {R)

193.3	 The Ground Transportation Information and/or Help Centers shall provide information to Passengers
with Reduced Mobility using bilingual or multilingual brochures with internationally recognized symbols
and/or interactive display systems. {R}
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19.0- Assistance to Passengers with Reduced Mobility (continued)

19.3.4	 unaccompanied minors shall not be left unattended in any parking facility or in an ArTrSn son. (H)

19.3.5	 Passengers with Reduced Mobility, Mia cannot mcwe independently, shall not be left unattended in any
packing facility or in an Nrlrain station. {H)

rs.e	 Pwuvirkn of VAaeekhaizs to Passengers .0th Reduced Mobility

19.4:1	 Each terminal shall provide wheel&hairs to assist in the movement of Persons with Disabilities.
Wheelchairs shall meet the industry standards, (R)

19.42	 Airlines shall 	 provide boarding wheelchairs and rams or mechanical bit for boarding an aircraft not
affixed to a loading bridge. (R)

19L43	 All wheelchairs may be stñect ti an inspection of:

a. Nmres —sharp edges, cracb. burrs on screw heads, protruding screws, secure fit and locks engage
squarely, all Weners are present and tight

1,. WtieeIchaic back—upFdstery for rips, tears and tautness; all attaching hardware is present and tight
handips are tight and do not rotate on post back-post brace joint are not cracked, bent or
damaged; safety belt are checked for fraying and hardware functionality;

c.Seats, cross braces and frarnes—upholstery for rips, tears and tautness; attaching hardware is present
andtight; check for stripped screws and buns on screw heads; folding chairs should be checked for
stid* cross brexs are dcked for bent rails or crack and the center pin nut is present front post
slides are straight; seat rail guides are prenl;

ci.ITheë locks—securely engage the tire surface and çxe.'ent the wheel horn turning; tubber tip
is present;

e. Large wheels— no wobbling or side-play indicating worn bearings; tires do not have excessive weal or
cracks; axles and axle-lock nuts are functioning property;

t Casters—check for signs of bending on sides and stems of forks. and be sure stem is firmly attached to
fort check stem bearings for excessive play both up and down as well as back and forward; check for
excessive wobble in hearings; check ire for excessk.ie wear or cracks; aid,

g, Footrest/leg rest—check frame for damage and confirm secure fit at locking mechanism; check for
sharp edges in W Oates and bot plate springs proper operation for length adjustment hardware, all
hardware: is present and proper tightness; foot rest bumpers are present 	 -
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iao -Assistance to Pcssengen with Reduced Mobility (continued)

	

19.4.4	 NI wheelchairs shall be well maintained and in good condition. (R)

	

19.45	 Each airline shall ensure that an adequate number of wheelchairs are available to meet the required
demand {R)

	

19.4.5	 All airline terminals shall proide an adequate number of electric carts to meet the required demand.
(R)

	

19.4.7	 NI elecitic carts shalt be if, good condftion, free of dents, ripped seating and any visible damage or
broken pat {R}

	

19,4.8	 NI electric carts shall be equipped with an audible and visual alert signal to alert passengers to its'
presence. (R)

	

9.4.9	 All electric carts shalJ cçeite in a safe manner that at no point compromises the safety of pedestrians in
the terminal. {H}

	

Its	 5ns, Directions and lnfsnnation

	9.5J	 All faci'ities and devices for Persons with Reduced Mobility shall be dearly marked and be consistent
with Port Authority Pwiation Signing and Wayfinding Standards, (R)

12
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20.0 - Public Circulation and Queue Management

The FoUonirt Bet Ties arulauon Aram'

Circulation areas are comprised of publicly accessible areas inside or outside the terminal buildings occupied by
persons walking or standing, exclusive of those spaces required for organized passenger queuing. Circulation areas
include, but are not limited to, ticket lobbies, passenger waiting areas, food court concession areas, concourses,
corridors; and hallways sidewalks, escalators and moving walkways, and pedestrian bridges.

The tollowrng Defines 'Quefl Area"

Queuing areas are comprised of publicly accessible areas inside or outside the terminal budding dedicated to the
organization of passengers waiting for service. Queuing areas include, but are not limited to, those areas dedicated
to accommodate passengers approaching ticket counters, security screening areas, Customs and Border Protection
areas concesons, self-serve tcket kiosks, gate areas, information kiosks, and ground transportation areas

Areas of Respwisibilhty

a.Airiines shall manage the circulation and queuing activity in their lease areas including boarding areas;
ticket counters, self-serve ticket kiosks, baggage offices, and other areas that are used by passengers to
querie for airline services which include areas that may fall outside an airline's Lease line.

b.Concession tenants shall manage the circulation and queuing activity within their respective
lease areas.

c.The Terminal Operator and/or Airline shall manage circulation and queuing activity at passenger and
baggage security screening checkpoints.

d.Thetermirial operator or the Port Authority shall manage the circulation and queuing activity in all
public spaces not included in the lease areas of the airlines or other tenants.

e.Airline employees shall inquire of passengers at check-in queues regarding departure times and
destinations and shall assist passengers in resolving problems when lines are Lengthy.

I. The terminal operator arid/or airline shall manage and control the circulation and queuing activity in
their lease areas of the FIS with input from Customs and Border Protection,

20.1	 Stan dads for Managing Passenger Circalatlan

20.1.1	 Unattended baggage carts shall be returned to dispenser racks or removed so as not to impede the flow
of passengers. (R)

20.1.2	 objects shalt not be placed or installed in a permanent or temporary manner that will obstruct circulation
requirements of persons with reduced rnollity. (Refer Standard 9.0). (R}
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no - Public Circulation and Queue Management (continued)

20.1.3	 Objects shall not be placed or installed in a permanent or temporary manner that will obstruct primary
public flow paths, doorways, elevator/escalator entrances, and other public circulation areas, (R)

20.1.4 Objects shall not be placed or installed in a permanent or temporary manner in areas where passenger
flows must be maintained for purposes of providing public safety, including but not limited to stairways,
escalator deboarding areas, roadway curbsides and emergency edt lanes, corridors or acts points. (R)

20. 1.5	 objects shall not be placed or installed in a permaneni or temporary manner that promotes the
development of a aowd that results in decreased public mobility or an unsafe condition. t}

20.'I .6	 Lighting in public circulation areas shall be provided in accordance with Illuminating Engineering Society
of North America (IES) standards (F1)

20.1.7	 Preventative maintenance offadlities, deaning, or other routine activities shall be performed so as to not
interfere with primary public circulation paths. (R)

20.1	 Provide and maintain adequate way finding to promote efficient public circulation. {R}

20,1.9	 Objects shall not interfere with the public's visual field so as to affect public orientation and
understanding of designated flow paths. (R}

203	 Standards for Managing Passenger Queuing Areas

20.2.1	 Organized queuing procedures shallbe dev&oped and formalized queuing areas shall be provided in
locations where public queuing is likely to result in unsafe conditions service stoppage, or an
impediment to adjacent passenger flows. (R)

20.21	 Designated queuing areas sitaR be properly sized based on anticipated passenger use in each terminal
and shall be maintained to accommodate future public circulation and queu it q dern.actit (R)

20.2.3	 Public queues for a facility shall not extend beyond the tenant's dSgnated lease area unless authorized
by the Port Authority. {R)

20.2.4	 The Port Authority or terminal operators shall be notified if public queues are anticipated to obstruct or
are actually obsmciing adjacent passenger flows in a manner that decreases public mobility or resultsin
an ur.afe condition. [R

2D2.5	 The tenant shall actively manage public queues at locations where the massing of people Could result in
an unsafe audition (e.g 1 adjacent to an escalator deboarding areas or curbside roadways) or impede
primary public flow patterns. (R)

20,2.6	 Public queues shall not extend or be formed outside a terminal building where shelter is not available.
(F1}
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2r* 0- Public CIrCVWSD and Queue Management (continued)

2(13	 Stanchion Appearance and tccaSns

203.1	 Placement ot floor stanchions shall not interfere with public circulation', queuing or wayllndin& (R)

20.3.2	 Stanchion belts should not exceed? in length betwert posts, be less than T in Mdth, be less than
0,0275' thick and the post should not be less than T in diameter (R

2033	 Stanchion posts shall not exceed 40 in height, the bases shall not exceed 14" in diameter and any
stanchion post weight shall not exceed 28 lbs. (R)

20.3.4	 Stanchion béb and posts shall match in color, type and quality. The use of a combination of various
stancHons, ropes, bt elr. is not pennitted. {R}

20.3.5	 Stanchion belts or ropes should never be tied together: {R)

20.3.6	 Stanthioris. ropes, 'tensa barriers" shall be well maintained and in good repaiL (R)

20.3.7	 Stanchions, rop, tensa barrierC shall be arranged in a neat and ordedy fashion and not stornd in
public view. (R}

20.3.8	 Stanchions, ropes, "tensa bartier? shall be dean and free of dust, tape and smud ges, (R)
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21.0- Orderly Evacuation and Resumption of Services

Definition of Etnergpncy SituatioC

a.An emergency situation is defined as any event that threatens, or has The potential to threaten, the life,
heath, and safety of individuals at the airport. Emergency SUBtIOnS indude, but are not bruited to,
(a) fire, (b) securit (c) power outage, and (d) natural disaster.

b.Security emergencies include, but are not limited to, security breaches, threats against a specific facility
or airline, acts of violence in pie- or post-security areas bomb threat, unattended • baggage or parcels
and biological or chemical threats.

21.7	 AldineAssAtance

21.1 .1	 PJL airline employees and airline contactors shall be knowledgeable in terminal emergency and
evacuation procedures.

21 .2	 All airline employees shall be familiar with airport emergency procedures.

21.13	 in case of fire, power outage or natural disaster emergency, airline employees shall follow terminal
operator and Port Authority Police instructions for emergency procedures.

211.4 In case of a security emergency,airline employees and contract empioyees shall at the direction of the
Port Authority Police and the Transportation Security Administration (ISA) dear gates, boarding areas,
and holding areas of all people (passengers, employees and other airport visitors) in a safe orderly, and
efficient manner, and direct them to the nearest security checkpoint exit (or to the nearest emergency
St in the event of a fire emergency).

21.15	 In case of a gate emergency. invoMng an aircraft with passengers on board, airlines and FM emergency
procedures shalt apply.

21.1.6	 Airlines shall at all times have an on-duty employee designated as an 'Emergency Representative' who
shall communicate effectively with the Port Authority Police, the TSA, the tenrdnal operator and
customers and as applicable with Customs and Border Protection (CBP) to coordinate a safe orderly and
efficient evacuation in the event of an emergency situation.

21.1.7 The Emergency Representative Shall communicate and coordinate effectively with the ThAi CaP, terminal
operators, and the Port Authority Police to inform airport customers of the nature oldie emergency and
to ensure airport customer essential needs are met

21.1.8	 After a departure emergency situa&n subsides, the Emergency Representative shall provide the Port
Authority Police and the ISA flight departure information to effectuate an ordetly and efficient re-
saeeiSg of passengers according to the priority of departing flights.
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21.0- Orderly Evacuation and Resumption of Services (continued)

21.1.9	 After an arrival emergency situation subsides, the Emergency Representative shall provide the Part
Authority Police, terminal operator and as applicable Custait and Border Protection, arrival information to
effectuate an orderly and efficient deboarding and clearance of passengers, and what is being
communicated to other airport customers wafting in the baggage claim area,

21.1.10 International arriving passengers and flight crewrnembers that have been cleared through Federal
Inspection Services (rls), shalt be directed to proceed with & other customers and employees when
evacuating the premises, as established in the CBP Continuity of Operations Plan. (COOP).

21.1.11 International arriving passengers and flight crewniembers that have not yet been cleared through AS,
Shall be evacuated in a manner established by the CSPs COOP. The Port Authority will be provided
With such plans, by the CBP. on an annual basis.

21.2	 Airport Tenant ResponsIbIlities

2121	 All airport tenantsshall be knowledgeable in tein4nat emergency and evacuation procedures.

21.2.2	 All employees of airport 
tenants shall be farniliarwith apart emergency procedures,

2123	 in case of fre, power outage or nasal disaster emergency, airport tenant employees shall follow Port
Authority Poke, or terminal operator instructions for emergency procedures.

21.2.4 In case of a security emergency situation, airport tenants shall dear their leased space of all custGnler
and employees in a safe, orderly, and efficient manner, and direct them to nearest security checkpoint
exil (or to the nearest emergency St in the event of a fire emergency).

2123 Airport tenants shall at all times have an on-duty employee desflted as an "Emergency
Reresentaiive' who will communicate effectively with Fort Authority Police, ISA. CBP the terminal
operator and airport customers to coordinate a sate, orderly, and efficient evacuation of the airport
tenants leased space in the event of an emergency situation.

214	 134 RaqonsibIlifles

213.1	 The ThA employees shall be knowledgeable in terminal emergency procedures,

21.3.2	 All TSA employees shall be knowledgeable of all airport emergency procedures. Given that TSA
employees may work at a number of security checkpdnts throughout the Port Authority Airport system,
ISA employees must be familiar with the airport emergency procedures at all terminals for each airport

21.33	 In case eta security emergency situation, TSA employees shall coordinate with the Port Authority Police
and direct all airport customers and employees through the security checkpoint St (or to the neatest
emergency St in the event at a tire emergency) In a safe, orderly, and efficient manner.
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27.0- Ogled1 Evacuation and Resumption of Services (cortkwed)

21.3.4	 In case of fire, power outage or natural disaster emergency, the iSA shall coordinate emergency
procedures with the Port Authority Police and the terminal operator to ensure an efficient and erderW
evacuation and re-screening of airport customers and employees and follow departure service
resumption process. (See Standard 21.8)

21.3.5	 TSA employees shall communicate effectively with airlines, terrriinal operators, and the Port Authority
Police to inform airport customers of the nature of the emergency and to ensure airport customer
essential needs are mt.

213.6	 After the emergency situation subsides, ThA employees shall communicate effectively with airline
Emergency Representatives, terminal operators, and the Fbtt Authority Poib to effectuate an orderly
and efficient security checkpoint re-screening process according to the priority of departing flights.

21.4	 Temiinof Operator Responsibility

21.4.1	 All terminal operator and Port Authority employees shall be knowledgeable with terminal emergency
procedures.

21 A.?	 All terminal operator and Poet Authority employees shall be knowledgeable with airport emergency
procedures relating to -U'S terminal.

21.4.3	 In case of fwe emergency, power outage or natural disaster emecgency, the tenrina{ operator and Pct
Authority employees shall coordinate evacuation procedures with Port Authority Police, airlines, ISA,
airport tenants UP to ensure an efficient and orderly evacuation and resumption of services.

21,4A	 In the event of extended terminal sertes disruption caused by fim power outage or natural disaster,
the terminal operator and the Port Authority shall ktplesreit contingency plans in coordination with Port
Authority Poke TS airlines, CBP and airport tenants.

21.45	 In case of a security emergency situation terminal operator and Port Authority employees shall at the
direction of the Port Authority Police direct all airport customers and employees through the security
checkpoint exit (or to the nearest emergency exit in the event of a fire emergency) in sate orderly, and
efficient manner.

21.4.6	 The terminal operator or Port Authority shall at all times he an on-duty employee designated as the
"Emergency RepresentaW who will coordinate Si Port Authority Police, TSP. airline, (YB and Spat
teflant emergency representatives during an emergency situation.

21.4.7 The terminal operator shall mate frequent public announcements using the public address system (or
an alternative method If a public address system is unavailable) to inform airport customers of the
nature of the emergency S the saps aicpn customers must take to remain safe dtSg the
emergency period.
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21.0- Orden'g' Evacuation and Resumption of Services (continued)

	

21.4.8	 When the emergency situation subsides and clearance has been given to terminal operator to reenter
the temiinaL the terminal operator shadimmediately inform customers; of the process to return safely to
the terminal areas.

	

21.4,9	 Oran applicable, airlines, terminal operators, Port Authority and airport tenants shall keep airport
customers and employees intomed by other communication methods, Including but not limited to
Flight Information Display System (FIDS), websfte, ernails and mobile phones.

21.4.10 By the end of January each yea,, terminal operators shall submit the most up-to-date safety and
evacuation plan for the terminal to the Port Authority, including the emergency contact listing name,
phone and title

21.4.11 Terminal operators safety and evacuation plans shall be terminal specific to meet the needs S
customers, employees, airlines and tenants operating in that facility.

	

21.5	 Communication and Public Announcements

	213.1	 Terminal operators shallkeep airport customers inbrmed during emergency situations. Terminal
operators shall maintain dear and effective communication with airport customers during emergency
situations by, among other methods,frequent public announcements. ADS and other communication
methods S to the nature and seriousness of the emergency, the steps airport customers must take to
get to safety, and the steps airport aistornecs must take to reenter the buildingttemtnal when the
emergency situation subsides.

	

21.6	 Directions and Assembly Locations

	21.6.1	 Terminal operators and the kirtAuthotfty shall Ldeitftfy all entry and exit points in the jerrninats, parking
garages, and PrTrain stations where airport customers and employees are to assembly in case of an
emergency..

	

21.6.2	 Emergency evacuation markings are to be consistent with Port Authority sign and building code
standards.

	

21.63	 Airport employees shall be aware of emergency situation assembly locations as delineated in
emergency evacuation plans and shall give airport customers clear and concise directions to assembly
locations during emergency situations.

71-6.4 In the event of an alarm for fire, all customers and tenants must St the terminal buddi ng as directed by
the appropriate emergency response representativE until the arrival S the Port Authority Police incident
commander at the nearest terminal exit It is noted that the nearest terminal exit may place passengers
and employees on the tarmac and Emergency RepTesentatives should work with the Port Authority
Police to ensure that passengers and employees remain in a safe location on the airside.
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27.0- Orderly Evacuation and Resumption of Senrices (continued)

21,65 	 If the nearest terminal St places 	 and employees on public roadways, an Emergency
Representative should work with the Port Authority Poke to ensure the assembly areas are safe for
passengers and employees to remain and allow for adequate access for emergency vehicles.

21.5.5	 In the went of power OiJtage or natural disaster requiring immediate evacuation of the terminal or a
portn thereof, dear and frequent instructions shalt be communicated to the customers and employees
until the affected premises have been fully evacuated.

21.5,7 In the event of a security emergency, all customers and tenants must exit the Sterile area. Customers
and tenants may therefore remain in non-secure areas such as ticketing and domestic Wage claim
areas rather than exiling the terminal building.

21.7	 Departure Service Resumption Proens

21.7.1	 Wmn the emergency situation subsides to the point wiltere departure service resume, employees and
departing customers must be re-screened at the secutity , diedcpoint before reentering the sterile area of
the terminal. Employees and passengers shaH be re-screened n an orderly and efficient rwvleL
Employees that are essential for service to resume shall be re-screened according to the piloilty ci

departing fHglt

21.3	 Oepostwe Service Resumption Pucess

2LSj	 WheR the emergency situation subsides to the point where arrival service resumes, airline and airport
tenant employees should return immediately to their workstations to expedfte the processing of arriving
passengers that could have been waiting for extended periods of time on an aircraft

21.9	 Pdssenget$ Needing Assistance

• Persons with Reduced Mobility are defined in Standard 19.0

21.9] Airport employees shall give priority assistance to persons with reduced mobility while exiting the
terminaVairport during emergency situations and upon re-entry to the terminal/airport when the
emergency situation subsides.

21.9.2	 When required, public announcements shalt be made in foreign language(s) and all uniformed airport
employees should come to the assistance of Persons with Reduced Mobility in need of special
assistance during the evacuation and resumption of services.

21.10 Ffrst Ala' Assistan re

1.10.1 Airpori employees shall give 
priority assistance to people reqtdrhg first aid and/or medical attention

outside the danger area.

21.10.2 Airportemployees shall be kncvledgeable of first aid stations in the terminal, and of medical facilities at
the airport and shall provide appropriate assistance to airport customers needing medical attention.
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22,0 - casvo Services

In addition to the standards listed below, some elements of Ramp and pirside Areas, Standard 16.0 may apply to
the Cargo Services area.

22.1	 Stan dora of cargo Condition

22.1.1	 AN cargd both import and export must be adequately protected from weather-related elements during
the offloading process and subsequent drayage to the cargo warehouse. Plastic sheets are
recommended where applicable.

22.1.2

22.2

22.2.1

22.22

22.3

22.3.1

22.32

223.3

22,4

22.4.1

22A.2

22.4.3

All import cargo must be delivered to the cargo warehouse and shell not remain on the ramp areas.

standGtds at' Equipment Functionality

Aircraft handling equipment should be positioned behind designated demarcation lines and safety areas
at L

east thirty (30) minutes prior to aircraft arñval on blocks.

All aircraft handling equipment should be in good working artier.

Standards of Romp Unit Load Device (/LU) Handling

All ULDs shall be stored oft the tBnrec preferably an ULt) storage mds in a designated cargo
equipment area.

ULD's shall never be directly fork lifted at any time.

Slave dollies and loading vehicles and eqtiLpment shall be used when transporting ULO's.

import I¼jreh flute Operations

All cargo shall be processed and made available for customer pickup within designated dme frames but
no ky ar than foir hours.

All cargo shai be stored in designated areas that are mnonred to ensure prevention of theft
or pilferage.

All cargo shall be stored in designated areas that will facilitate the expeditious delivery to consigoee&
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22.0- Cargo Services (continued)

22.S

22.5.1

22,5.2

22.5.3

22.6

22.6.1

22.6.2

22.5.3

22.6.4

22.6.5

22.7

22.7.1

22.7.2

22.7.3

22.7.4

222

flpoit Waseiwuse Operations

All cargo must be checked-in and verified by supervisory staif.

All cargo must be staged or stored n areas designated for export cargo

Plastic sheets thafl be used for export cargo loaded on non-structwed UW's to ensure protection from

weather related elements,

Dangenius Cost Han thing

• Warehouse dangerous goods areas shall be separated from other cargo handling areas.

Warehouse dangerous goods areas shall be clearly marked.

The handing of dangerous goods cargo thai be in accordance with LATA and ICAG current dangerous

goods regulations.

Designated dangerous goods areas should have sub-areas segregated by class of dangerous goods.

Qualified personnel shall perform the acceptance of dangerous goods.

VOluable Cairge Handling

Locked vaults and similar type fadlies shall be designated for high value goods.

valuable cargo shall require a minimum of one (1) supervisory warehouse staff and one (1) security
staff when handled for delveiy, acceptance or handling.

Surveillance cameras or security staff shalt monitor valuable cargo areas at all limes.

Valuable cargo shall be handled in accordance with industry standards and best practices.

vtdnerable CO,go Handling

Locked cages and similar type facilies shall be designated for vulnerable cargo.

	

22.62	 vulnerable goods shall require a minimum of one (1) supervisory warehouse staff and one (1) security

stjrff when handled for delivin acceptance or haMjüig.

	

22.63	 Surveillance cameras or security staff shall monitor vulnerable goods area at all times,
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210 - Cargo Services (cottLnued)

22.9	 Perishable Cargo Handling

229.1	 PeAshable cargo shall be handled in accordance with tAlk Perishable Handling Regulations,

22.9.2	 Refuigeration and climate cantol specifications must be maintained according to shipper or wnsignee

requirements.

22.9.3	 Petishable cargo shall be stored in designated areas of the cargo warehouse.

229.4	 Qualified personnel shall perform the acceptance of perishable cargo.

22.70 LiveAnlmoIflwntIirg

22.10.1 Live animals shall be handled in accordance with LATP Live Animal Handling ReguLations.

22.10.2 Live animals shall be handled in designated areas of the cargo warehouse.

22.11 import Opemtkms

2111.1 All documents shalt be prccesed in a tirne?y manner when pkIthg iç cargo but not later then fifteen

(is) minutes

22.11.2 All irregularities shall be documented,

22. t2 Bofl ClpèmSns

22.12.1 Doa,mntahion shall be accepted and checked-in a lrimeiythannei but not longer than fitten

(15) minutes.

22.12.2 Cargo shall be manifested according to specific instruction provided prior to flight manifesting time

tames.

22.17 Cwgo Public Areas

22,13.1 All public areas shalt be dean 
well 

maintained and free at unpicasint odors.

22,13.2 All public areas shall be well lit with all light fixtures in working order Wah no visible pars.

22.13.3 Counters shall be neat organized and clean.

22.134 Floors shall be dean and free of debris.
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22.0 - CergoSen*es (continued)	 -

22.14 Signs Directions and Information

2114.1 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority
Aviation Signing and WayndLng Standards.

22.14.2 Illuminated signs shall be in proper working order.

22.143 Them shall be no unauthorized postings,

22.144 Airline and general tenant names shell be dearly posted and be consistEnt with the Port Authority
Aviation Signing and Wayfinding Standards.

	

22,15	 Signs shall dearly identily location of sec'Aces provided.

	

22.16	 All signs shall be clearly visible to customers.

22.77 Landside Pw*ing

22.17.1 An adequate number of customers parking shall be provided based on tadifty specifications.

22,1 72 MI designated customer parking shall be well marked

22.17.3 Customer parking areas shall be in good condftion, free .of potholes and debris

22.17.4 
All 

daed truck parking shall be well marked

22.17.5 ituck patting areas shell be in good condition, free of potholes and debris.

22.17.6 Truck parking shall be free of object that may impede the ilow of goods into the warehouse.

22.177 MI striping demarcations shall be visible.

22.18 Landslde Truck Docks

22.18.1 Al! truck dock doors shall be well list with all light Mures in good working order with no visible broken
parts.

22.1 B.2 
All 

tuck dock doors shall be dearly marked.
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22-0 - Corp Services (continued)

22.79 standards of Cargo Employees

In e&$tkon to the fdlowfrig standards, all employees shalt confotni to the same Employee ftitud Appeararu)e,
Awareness and Knowledge as oudined in Standard 1.0

	

22.20.1	 Staff shalUe fully trained in the applicable ramp handling and aircraft loading processes.

	

2120.2 All 	 handling equipment must be operated n a safe and secure manner wnsistentftti Port

Authority Airport Rules and Regulations.

22.20.3 One (I) marshafler and two (2) W1flgWa(S5 shall he utilized for aircraft arrival and departure.

22.20.4 FOD chec6 shall be conducted thirty (30) minutes prior to aircraft arrival and thirty (30) minutes after

aircraft departure

Customer Care Airport Standards Manual • Frfth Edon July 2008	 85



EXHIBIT S

PERFORMANCE MANAGEMENT PROGRAM

The Port Authority has established a policy that proactive, responsive, respectful and helpful
customer service is of the utmost importance. This policy not only extends to all Port Authority
employees and contractors, but also includes the companies (airport partners) whose staffs contact
customers while providing services at the airporTs. Many of the employees providing the services
under this Agreement are involved directly with the Airport's customers. The demeanor and
attitude of the Contractor's. employees, including supervisory staff; will leave customers with a
lasting impression of the Airports. The Authority is interested in evaluating bids from contractors
willing to rise to the challenge of providing the services as described herein, in a manner befitting
world class airports, as further described in this bid document, and to become an important member
of the Airport community, dedicated to meeting and exceeding the needs of the Airport's customers.

The Port Authority conducted ongoing customer satisfaction surveys that identified Courtesy',
Professionalism and Security Awareness of Airport Employees, Signs and Directions, Facility
Cleanliness and Condition, Quality and Variety of Food, Beverage and Retail Services, Gate Area
Experience, Shorter Queuing Times and Airport Access as the current drivers of customer
satisfaction, and that improvements in those areas would maximize any efforts in exceeding
customers' expectations. At its sole expense., the Port Authority currently retains independent third
party contractors to conduct a quality assurance program of random surveys and inspections to
measure performance consisting of, but not limited to, the "Mystery Shopper Program", the "Annual
Terminal-by-Teáninal Inspection Program" and the "Annual Terminal-by-Tenthnal Survey
Program", hereinafter referred to as the 'Programs". The Programs elicit information on staff
cowtesy t and helpfulness, cleanliness and condition of the facilities and equipment, staff
appearance and such other measures of performance and compliance with standards referenced in
the "Airport Standards Manual" as exhibited elsewhere in this document. Additionally, the
Programs will be conducted by persons trained by the independent contractor who shall base their
evaluations on both their interactions with and observations of the contractor's staff; operations and
facilities,

At any time, the Authority may direct its' own agents to perform surveys and inspections to
measure the performance of the contractor as related to staff courtesy and helpfulness, cleanliness
and condition of the facilities and equipment, staff appearance or any other standard as defined in
the "Airport Customer Service Standards".

In order to ensure that contractors provide excellent performance and superior customer service, the
Proposer must clearly demonstrate to the satisfaction of the Port Authority, that it will meet and
exceed expectations with respect to performance under this Contract through the understanding and
adoption of the following:

* Courtesy as used in this section shall encompass employee attitude, employee appearance and
• employee knowledge.



A. Airport Standards Manual

The Port Authority has committed to an aggressive, on-going service improvement campaign to
ensure that airport facilities are designed and maintained to provide a convenient and user
friendly environment and that airport employees regardless of who they work for provide
superior levels of service that consistently exceed customer expectations. With input from its
airport partners, the Port Authority has adopted the Airport Standards Manual that identifies the
aspects of airport services that impact customer satisfaction and provide a means by which the
services provided can be measured and tracked. The Proposer shall be responsible for, and take
all necessary measures to ensure compliance by all staff with all applicable sections of the most
recent edition of the Airport Standards Manual as shown in Exhibit A.

B. Contractor "Total (Duality Service" CommitMent

Establishing and maintaining excellence in quality service begins long before the front-line staff
ever comes in contact with the customem It begins with a genuine commitment on the part of
management to foster a Total Quality Service Culture by making our airports a safe and
convenient place to be for our customers, partners and airport employees and improving and
maintaining customer satisfaction with the airport experience.

Long-term changes in airport culture happen as a result of step-by-step changes and day- to-day
learning. In order for permanent change to occur, an integrated structure must be designed to
foster and support the skills learned by management and staff in any training programs they
attend.

it is expected that all organizations entering into a service agreement with the Port Authority
will be able to demonstrate a Total Quality Service Culture" through their ability to incorporate
and maintain that the overall Pod Authority goals and methods will be assured throughout the
term of the contact through participation in the 'Total Quality Service" program. To that end,
the Contractor shall develop a plan that identifies how they -

a. communicate with internal staff as well as customers,
b. develop set-vice standards and promote excellence.
c. design service strategies that work.
d, deliver quality service.
e. check for customer satisfaction.

C. Contract Mission and Comnliance

From and after the Effective Date and continuing throughout the balance of the lent of the
Agreement, including the option periods if any, the Contractor shall develop and establish a
customer service program and mission statement that incorporates the mission and vision of the
Port Authority's Aviation Department. To that end, the Aviation Department's Mission and
Vision Statements are:

Mission:

To plan, develop, promote, operate and maintain a unified system of regional airport
facilities, providing the region with unsurpassed global access and restoring the region to its
preeminent status as the nation's gateway fbr passengers and cargo.



Vision:

Focus on Customer Well Being - Provide an airport environment where customers are safe
and secure, yet receive quality service.

Be a Model for Service, Security, Efficiency, Safety and Effectiveness.

Strive for Truly Satisfied Customers and a Reputation for Inspired lLeadersbiTx

Satisfied äu stoniers are the most important asset of any business. In assisting the Port
Authority realize the Mission and Vision Statements above; the Contractor shall comply
with all the customer service requirements of this Agreement Customer service is defined
as the ability of an organization to constantly and consistently exceed the customer's
expectations while offering the safety and security required to ensure the well being of
customers. Organizations exceed customer expectations by focusing their efforts in three
areas: customer friendly processes, employee commitment to customer service, and
customer interaction.

D. Performance Measures

The services that are to be provided as part of this Agreement will be measured using a
series of periodic reviews that may include but is not limited to:

• Monthly or quarterly Mystery Shops;
• Random surveys of Contractor's performance;
• Random inspections of the Contractor's services, facilities and equipment; and
• An annual Customer Satisfaction Survey.

A Base Line, including a ± margin, will be established employing some or all of the above
performance management tools along with prior scores to measure the Contractor's
performance or facilities as it relates to staff courtesy and helpfulness, staff appearance, and
such other measures of performance or facilities as shall be designated by the Airport
Manager; Once established, the Base Line Will never decrease but may increase over the
term of the Contract as the Contractor's performance improves.

On a quarterly basis Port Authority staff will provide the results of the Surveys, Mystery
Shops and Inspections and a 4 Scorecard", example attached, detailing the performance or
facilities will be provided to the Contractor. Scores falling within or exceeding the ± margin
will be deemed "satisfactory" while scores falling below the ± margin will be deemed
"needs improvement". 	 -

Contractor performance or facilities that are consistently rated "satisfactory" may result in
the Port Authority automatically exercising the next applicable option period and
compensation will be increased in accordance with adjustments to CPI as defined in this
document

Contractors whose performance or facilities that are rated "needs improvement" must take
corrective action as follows:

• Items designated as routine shall be corrected within 5 days.
• Items designated as high-priority shall be corrected in accordance with a schedule

mutually acceptable to both the Contractor and the Port Authority.



Failure to improve performance or facilities, and continued "needs improvement" scores will
result in no adjustment permitted to wages and benefits and may place the Contractor at risk
of termination of the contract and will jeopardize the Contractor's ability to participate in
future solicitations.

At any time, the Authority may elect to issue a form of recognition or reward for consistent
"satisfactory" performance inaddition to any other action taken basàd on the performance
on the scorecard. Likewise, the Authority reserves the right to access liquidated damages as
detailed in this document when scorecards, attached as Exhibit C, indicate that contractor's
performance "needs improvement" for two three consecutive quarters.



EXHIBIT C

Overall Progress

inn or exteedeit
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EXHIBIT U
XYZ COMPANY. Contract #_________

(Sample Statement)
	

WAGE and SENEF476 STA TEMENT
Period Covered: June 1, wnx to Novemhgr30, an

MINIMUM HOURLY WAGES. HEALTH
& SUPPLEMENTAL BENEFITS 	 I Job Class I Job Class 2 Job tintS job Class 4 Job Class 5

Number of ErnDlW

Wages
SAraight-Time Wages
Shift Differential

Total Wag"

pICtieJSl Bear 6f$
Health
Holiday	 -
Vacation
Sick
Personal
Jury Duly! 8erea,nent
Bonus
Welfare
Denla1
Pension 1 401 K
Other (please spec)
Other (please SpCci&)

Total Supp. Denelits

$330,000.00 1250.00a00 $ 90,000,00

	

2,000.00	 -	 -
$332,000.00 $250,000.00 $ 90,00*00

Data* bym0z'Th

	

$ 31,950,00 $ 25,000.00 $ 20.000.DD	 and byenptoye'e
	9.500.0*	 8,000.00	 9,500.00	 must be available and

	

4.000,00	 3.000,00 , 4,000.00	 maybe SUeITh'tfotl

	4,000.00	 3,000.00	 4,000.00	 with this statement
	1,000.00	 1,000.00	 1,000,00

	

-	 600.00

	

13,600.00	 10.000,00	 13.6*0.00

	

31,950.00	 25,009.00	 20,000.00

	

1.000,00	 1,000.00	 1,000,00

	

12,50000	 12,000.00	 12,500.00

$109,500L00 $ 88,500.00 $ 85,830,00

HEALTH & $UPP.
LiEcns COMBINED	 $441,500.00 $33114500.00 $175,600.00

HOS
slraigflt.Time 14cu15
Add: Roll Cal Tate, if
Less: ReliefTirfie, if apØicabS
Lou: Meal Time. if aft'abVe
Total Hauls

	

36,500.00	 25,000,00	 11,00000

	

550.00	 650.00	 550.00

	

(50000)	 (50000)	 (500.00)

	

_361W.00	 25.050.0*	 11,050,00

MINIMUM HEALTH BEN EFR'S	 I
HEALTH BENEFITS	 *3,50	 *3.50	 $330
CONTRACT REQUIREMENTS	 53.50	 $3.50	 53.50

Dittennce	 L19.o0 iF 30.00 II $0.00 j

[MINIMUM HOURLY WAGES 	 ]

RATES PAID	 $15.50	 $15.50	 $15.50
CONTRACT REQUIREMENTS 	 $14.50-	 $14.50 _J,14.S0

Difference	 F	 $1.00	 Ii 	 $1,00	 11	 $1.00	 I

Statement Cwtiffadby:_
Name	 T&	 Date


