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Torres Rojas, Genara

From: Wendy.Kluz@iqor.com
Sent: Thursday, February 05, 2015 12:47 PM
To: Duffy, Daniel
Cc: Torres Rojas, Genara; Van Duyne, Sheree; Ng, Danny
Subject: Freedom of Information Online Request Form

Information: 
 
First Name: Wendy 
Last Name: Kluz 
Company: iQor DBA Allied Interstate LLC 
Mailing Address 1: 12755 Hwy 55 
Mailing Address 2: Suite 300 
City: Plymouth 
State: MN 
Zip Code: 55441 
Email Address: Wendy.Kluz@iqor.com 
Phone: 973-630-5721 
Required copies of the records: Yes  
 
List of specific record(s): 
May we please have copy of the winning proposal for the RFP listed below. RFP NO: 38391 TITLE: 
GENERAL COLLECTION SERVICES FOR THE ELECTRONIC TOLL COLLECTION PROGRAM E-Z 
PASS Thank you, Wendy 



THE PORTAinHORITYOF NY&NJ 

FOI Administrator 

April 8, 2016 

Ms. Wendy Kluz 
iQor DBA Allied Interstate LLC 
12755 Hwy 55, Suite 300 
Plymouth, MN 55441 

Re: Freedom of Information Reference No. 15764 

Dear Ms. Kluz: 

This is in response to your February 5, 2015 request, which has been processed under the Port 
Authority's Freedom of Information Code, copy enclosed, for a copy of the winning proposal for 
the RFP listed below. RFP No: 38391 -General Collection Services For The Electronic Toll 
Collection Program E-Zpass. 

Material responsive to your request can be found on the Port Authority's website at 
http://corpinfo.Danvni.gov/documents/15764-C/. Paper copies of the available records are 
available upon request. 

Certain portions of the material responsive to your request are exempt from disclosure as, among 
other classifications, personal privacy, confidential information and security. 

Please refer to the above FOI reference number in any future correspondence relating to your 
request. 

ly Ng 
FOI Administrgfor 

Enclosure 

4 World Trade Center, 18th Floor 
150 Greenwich Street 
New York, NY 10007 
7:212 435 3642 F: 212 435 7555 

http://corpinfo.Danvni.gov/documents/15764-C/


THE TORTAinHORmrOF NY & NJ 

Lillian dValentI 

December 24,2014 

Via UPS and Email fharrv.neerenberg@allianceoneinc.com) 

Mr. Harry Neerenberg 
CFO 
AllianceOne Recievables Managemen4 Inc. 
4850 Street Road, Suite 300 
Trevoge, PA 19053 

RE: GENERAL COLLECTION SERVICES FOR THE ELECTRONIC TOLL COLLECTION 
PROGRAM (E-ZPass®) - RFP #38391; CONTRACT #4600010190; PURCHASE ORDER 
#4500065548 

Dear Mr. Neerenberg: 

The Port Autliority of New York and New Jersey ("The Port Authority" or "the Authoiity") hereby offers 
to enter into an agreemen4 as hereinafter set fortli ("tlie Agreement") with AllianceOne Receivables 
Management, Inc. ("the Contractor") for the performance of the above-referenced services. 

The Agreement between the parties shall consist of the following, stated in order of precedence in case of 
conflict or inconsistency: 

1. this Letter of Acceptance; 

2. the Contractor's Proposal opened on August 4,2014 excluding : -
• Section 6, "Consolidated Financial Statements"; 
• Sections, "Page 9 through the first halfofPage 22 ofthe "Executive Summary"; 
• Section F, "Proposal", Pages;42-43, Pages 121 and 122, and Pages 126-137; 
• Exliibit D, "Benefits Information"; 

3. the Contractor's Best and Final Offer dated September 29,2014; 

4. email from Mark Lombardo to Margaret D'Emic dated August 13,2014 agreeing to wthdraw the 
words "Confidential" and "Proprietary" from your Proposal; 

5. the Contractor's response letter to tlie Port Autliority's Request for Clarification dated September 
10,2014; 

6. emails between Mark Lombardo and Margaret D'Emic dated September 22,2014 and September 
30,2014 respectively regarding the Contractor's Exceptions to tlie RFP; 

2 M()ntgomery Street 3rd Floor 
Jersey City, NJ 07302 
T:20l 395 7477 

mailto:fharrv.neerenberg@allianceoneinc.com


IHEPORT AUIHORITVOF NY& NJ 

7. email dated 9/30/14 from Mark Lombardo to Margaret D'Emic regarding the Contractor's Health 

Benefits Package; 

8. the Contractor's M/WBE Participation Plan dated July 27,2014; 

the Port Authority. 

#4500065548. 

4600010190 and CITS #451314 on your insurance certificates. 

Your Contract MaiBgcr Stephen Knapp can be reached at 212-435-2158 or emaU at sknapp(a|panYni.Roy. 

If you are in agreement with the above, please indicate such agrement by signt^ this and te topUeate 

you will receive a fully executed original document. 

Very truly yours. 

The Port Autliority of i^w York & New Jersey 

Title: Chief Procurement Officer, Procurement Department 

Date: I j U j 

Agreed: 

APPRl 
FORM 

3VED: 
TERMS 

AllianceChe Receivables Management,Inc. 

By: 

Title: 

Date: 1 '>U7//'^ 

^ r Mr. Harry Ncorenb^g Page 2 December 24,2014 
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PAGE i 

QJfie ffirst State 
L'Wr;-

I, JEFFREY nr. BUJJjQCK, SECRETARY OF SZaZ^ 
» . ---I. - i.-.rrr—.••—• %-"a* •si'.-

DELAOARE, DO REREBY CERXZFY "ALZIARCEONS RBCBXVABZSS .liASOGBltENT, 

INC." IS DULY XNtX^CRAXED XJNDER TBS LANS OE'-TBS STATE OF • -

JCC£AN»RE .AMD IS IN GOOD STANDING AND EAS A £8GaL CORPOAAiTE 

EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHO»r A3 OF TBE 

ELEVENTH JQAY OF JULY, A.D. 2014. 

3013119 8300 

140944042 
ran may vuriQr tbla mttiOcata an; 
at oaip.dalavajra.gav^auetivar.ahtal 

ADT. 
I Jeffrey W BulkN*, seoelaiy ofStaCe 

TJOW: 1529184 

DATE: 07-11-14 
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July 29.2014 

P80curemeDt Depa8tment 
Attn: Margaret D'Emic 
Two Montgomery Street, 3"* Floor 
Jersey City. NJ 07302 

Re: Declaration of Authenticity of Certificate of Incorporation for AllianceOne 

Dear Ms. D'Emic: 

This letter serves as a declaration of the authenticity of the attached Certificate of Incorporation for 
AllianceOne Receivables Management, Inc. This is a true copy of the Certificate of Incorporation as of 
the date of opening of proposals. 

Sincerely, 

Hany^eSrer 
.Chief..i. . 

Corporate Secretary and Treasurer 



• ' ' 1. 4":* ir .. . • 
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AlllanceOne Exhibits 

A-Insurance Limits 

B-Letter Samples 

C-Sample Reports 

D - Benefits Information 

E - Data taybuts 

Transforming Passion Into Excellence 

Close to 30 years of direct government collection experience. 

Response to: RFP Collection Services 



August 4,2014 

The Port Authority of NY & NJ 
Procurement Department 
Attn: Margaret D'Emic, Senior Buyer 
Two Montgomery Street, 3"* Floor 
Jeneyaty.NJ 07302 

Re: RFP 38391 for General Collection Services For The Electronic Toll Collection Program fE-ZPass*> 

Dear Ms. D'Emic and other evaluation committee: 

Thank you for the opportunity to propose collection sendees for The Port Authority of NY & NJ (hereinafter "Port 
Authority"}. Throughout our response, we will demonstrate our commitment to senm the Port Authority in the most 
professional manner to affect the best results possible. AltianceOne is a shgle entity bidding on this contract We have 
carefully reviewed this opportunity and determined that our goals are in line. AlllanceOne endeavors to provide the best 
value for our clients in the market today. 

1. Name and address of proposer 

AlllanceOne Receivables Management Inc. 
4850 Street Road, Suite 300 
Trevose, PA 19053 

Government Sendees Division Headquarters 
65G5 iOmball Drive, Suite 200 (proposed site) 
Gig Harbor, WA 98335 

2. Authorized to negotiate and execute the Contract: 

Timothy Casey, President and CEO 
Phone: 630-203-0900 

3. Contact for questions about the RFP: 

Harry Neerenberg, CFG 
Phone: 866.568.9235 

Renee Unnabary, Senior VP 
Phone: 253.620^204 

s. 

Mark Lombardo, Vice President Business Dev. AlllanceOne Receivables Management, Inc. 
11 Midway Road/f 8 Box 52' ' ' Corporate htadquartersr- - —^ 
Pocassct MA 02559 4850 Street Road, Suite 300-- -
Office: 866-580-8434/858-712-6600 Trevose, PA 19053 
Fax: 858-712-6682 www.alllanceoneinc.com 
Email: mark.lombarda@iaii1anceoneinc.com 

Name and oddress of subcontractors: 

Lockbox vendor - to be determined upon contract award; we will attempt to enter into an agreement with current 
provider whom AlllanceOne subcontracts for other government contracts. 

Collections; Lemora Management Services, Inc. 704 GinesI Dr., Suite 11-0, Morganvllle, NJ 07751 

AllionceOne is o Delaware Co/paraf/on; 

Timothy Casey, President and CEO 
Eagan, MN 

Harry Neerenberg, CFO 
Trevose, PA 

Renee Unnabary, Senior VP 
Gig Harbor, WA 

A copy of the Certificate of Incorporation with a signed declaration of Its authenticity is provided following this page. 
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Alll9nce08ie utSizes Columbia Ultimate collection software which Is a fully functional system with Integrated tooIs,-dBaler 
and reporting capablDties which we describe within our response. We propose a 30-day Implementalfon period for the Port 
Authority. A detailed ample implementation timeline Is enclosed herein. Key personnel bic^raphies are also Included 
8*1 thin this re^onse. 

Toil experience: Our toll collection experience Includes contracts with Florida Department of Transportation (SimPass and 
SunToll), Washington State Department of Transportetion and former contract 8wlth New Jersey EZPass. We have 
specialized Milectors that rwill work your business. These agents are familiar with toll violations that include Individual, 
budness and rental agendas. AllianceOne has extensive experience working with' toll and accounts with multiple violations, 
in addition to the multiple violations we often times need to locate the registered owner, particularly on out-of-state 
accounts. There Is a lot of Interaction with car rental companies. The system Integration is detailed down to the transaction 
level. AllianceOne 8*orks with both consumer and commerdal accounts and has handling paths for each to ensure proper 
contact 8*lth the responsible party. We have access to DMV Information In the foDowing states: 
AL, AR, CO, DE, DC, FL, GA, HI, ID, IN, KV, lA, ME, MO, MA. MN, MS, MO, MT, NV, NM. NY, NC, ND, OH, OK, OR, PA. Rl, SC. 
TN, UT, VA, VT, WA, Wl, WV, WY and shortly CA. 

Our corporate headquarters office Is In Trevose, PA. We will assign Jennifer Urelsky, Client Services Supervisor in our 
Trevose office to assist with this contract and provide local support for the Port Authority as needed. AllianceOne Is active 
In IBTTA and are committed to growing our tolling business. 

Our E-ZPass experience Includes work with the Delaware Port Authority, New Jersey Highway Authority, New Jersey Toll 
Authority and South Jersey Toll Authority as part of the E-ZPass experience. Clients in the region include: Vermont 
Judiciary; Commonwealth of Pennsylvania (over 20 year contract); Nassau County, New York; dty of Philadelphia, PA; 
Morristown, NJ; and Fairlawn, NJ. We have collection service agreements pending with West New York, NJ; Edison, NJ and 
Fanwood, NJ. We can provide customized reports for the Port Authority. We will utilize this knowledge of similar debt to 
enhance the collection program for the Port Authority. We have the ability to collect these accounts within New York, New 
Jersey and throughout the United States without for8warding to any outside agency. We provide professional service with a 
focus on generating strong revenue for the Port Authority while providing excellent customer service and maintaining the 
positive public Image of the Port Authority. 

Qualiflcatlans - AllianceOne Is one of the leading providers of debt collection services in the United States. AllianceOne is 
fully licensed and authorized to enter Into a collection contract with the Port Authority. We are a top performer for the 
clients we serve. Whether If s a financial ser8dces company that provides daily competitive batch tracks or a government 

—elient outsourcing for-the ftr2llme, we put the proper structure In place to drive all employees to top performana. Evefy 
government division employee is eligible to earn a monthly commission/incentive^ This Instills orvnership In all employees 
and Improves results for clients. Our team will provide a smooth and minimally invasive transition process. AllianceOne has 
experience transitioning from an existing collection agency and working with government entitles that have never 
outsourced. AllianceOne has consistently Improved results when coming Into a contract as a new 88endor. An example of 
this includes the Superior Court of California, County of Contra Co2a where AllianceOne exceeded the prior agency by 13% 
gross collections In the first six months alone. All services were implemented within 30days of contract award. 

The following comment demonstrates our ability to rapidly ramp up a contract and perform was received from a recent 
client customer survey from the Superior Court of California, County of Contra Costa, Ms. Kate Bieker. 'Basically our 
Court ended their in-house collect'on an Wednesday and AlTianceOne stepped In and started our collections without 
ddpping a beat on Thursday. They have taken the time to understand our Court and aurpcricies and procedures we 
follow. They are very willing to tailor their efforts ta comply with our wantsf 

We 2rlve for superior recovery results with zero to very low complaints. We encourage the Port Authority to confirm our 
statements with our clients. AllianceOne operates vdth excellent ethical and lawful service. We have a large national 
presence that contributes to our experience and qualified team for the Port Authority. This contract will be a primary focus 
8vlthln the State and will receive priority status service. 

There are six pinnacles that set us apart: 

1. Company expertise - The government services division is the largest business line within AllianceOne. This has been 
achieved through over 30 years of service to government clients. Throughout the three decades of serving government 
clients, there have been many changes which we remain nimble and willing to adapt 

Response to: RFP Collection Services 



2. Collector experience - At the end of the day. If s the collector on the phone that makes the difference In recovering your 
money. We have 350 employees dedicated to government collections. Through our Integrated office network we can 
share this expertise and provide a full service collection solution. While every collector Is trained In the legal requirements 
Including the Fair Debt Collection Practices Act (FDCPA), Fair Credit Reporting Act (FCRA) and state restrictions, more 
Importantly they are trained In the nuances of government collections and our philosophy to treat consumers with respect. 
Each and every collector can fully explain the base fines and penalties in simple terms that the consumer can understand. 

3. Commitment to client service - As our client, you have our commitment to serve your needs. No two clients are alike. 
No two collection programs are alike. The customer service team Is a phone call or email away to assist you. Through real­
time online access, reports and up-to-date account statuses are avaflable. While phone calls and email are eftident, 
periodic face-to-face meetings are an Integral part of keeping the communication lines open and workfcig to Improve results 
overtime. 

4. Collections are our core competence - As such, we have a team of individuals that are able to produce better results 
than companies with a less expertise in collections and more expertise in other areas such as technology. In one example, 
our liquidation surpassed that of a competitor even though we didn't get the accounts until the other vendor worked them 
for 120 days, in another case^ we were able to cut-collect the firm by 5156. 

5. Calling advantage - Our office staff will be available at a minimum from 8 AM EST to 9 PM EST Monday through 
Friday. This allows defendants to reach an agent when Ifs convenient for them. Additionally, the extended calling hours 
allow us to make more contacts which ultimately convert to dollars for the Port Authority. 

6. Compliance - With the deep compBance resources at Alliance One, the Port Authority will not see Its name or ours as 
headline riews. 

Mark lombardo. RFP oolnt of contact and orooosed contract coordinator, due to his responsibilities finds himself on the 
East Coast more than half the year. He travels to the area frequently and will be readily available to assist and consult with 
the Port Authority regarding this contract. Rene* Unnabary, Senior Vice President will oversee the entire project Ms. 
Unnabary Is a member of AlilanceOne's executive management team. She is authorized to make representations on behalf 
of AllianceOne. We will comply with the requirements, terms and conditions outlined within this RFP. 

Point of Contact/Contract Coordinator AutAomred Representative 
. Mark Lorpbardo, VP Busliiess Development Renee Linnabary, Senior Vtca President ... . 

GISO Mission Gorge Rd 4300 6565 Kimball Drive, Suite 200 
San Diego, CA 92120 Gig Harbor. WA 98335 
Office; 866-580-8434/358-712 6600 Office: 800-456-8838 x2204/253-€20-22D4 
Email: mark.lombardo@allianceonelnccom Email: reneeJlnnabary@allianceonelnc.com 

We appreciate this opportunity to serve you. AllianceOne has no conflict of Interest actual or apparent that would limit 
our ability to provWe the requested services. We are 10056 dedicated to serving your needs. We will be a committed and 
flexible partner for the Port Authority throughout the contract term. 

Sincerely, 

Z 
Renee Unnabary 
Senior Vice President 
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B. Executive Summary 

The Proposer shall submit a summary presenting the major features of Its proposal and how the 
proposal satisfies the requirements contained In this RFP, as well as the spedal competencies and 
expertise of the Proposer to meet the requirements of this RFP. 

Understending of the project, solution highlights and benefits - AlllanceOne has submitted a 
comprehensive proposal that demonstrates our ability to sudi^fully service Ifie"PorTAutHorityT - ^ ,,w^ rwiw OUWIVIIkya 

wntract, when released, providing exceptional revenue return and service for the Port Authority and 
its constituents. AllianceOne is uniquely qualified to take oM'thlf project based on our experience, 
technology, financial stability, client service and performance record. 

• Financial stability - We have an unmatched balance sheet. As one of the top 10 collection 
agencies, we offer stability In today's tough economic times. 

" Responsiveness - AllianceOne provides the Port Authority with multiple contacts to ensure all 
facets of the contract are always operating as specified by the Port Authority. Mark Lombardo will 
be the Strategic Account Manager and will be readily available to coordinate and assist the Port 
Authority with any contractual needs. The Port Authority will have access to our team early until 
late via phone, email and fax. We have a site in Trevose, Pennsylvania that well provide local 
contract support. 

• Toll experience - AlllanceOne has contracts with Florida Sun Pass and SunToll. Additionally, our toll 
experience Includes: a project with the State of Washington that covers both toll violations and 
delinquent balance accounts. This requires automated reporting for placements, cancellations, 
adjustments and payments. New Jersey EZPass, a former client subcontracted through Xerox! 
placed $137million which included both toll violations and delinquent balances. 

• Client services - AlllanceOne has the resources and expertise to take on a project of this size, and 
also possess the ability to be nimble and respond to client requests promptly and correctly the first 

Experience - Close to 30 years of government debt collection experience, serving government 
clients and their constituents. We have a division dedicated to government clients. We work with 
these clients and have introduced new programs specific to the public sector such as reiicensing 
programs, partnerships with boot and tow companies, hot phones to reach our offices instantly, 
time payment programs, amnesty and more. 

• Performance record - As noted in our cover letter, we are a top performer for the clients we 
se^. AllianceOne performs very well competitively. Rorlda SunToll has recently commented on 
AllianceOne's performance over a competitor on the same contract. Our performance, reporting 
and customer service are all meeting and exceeding their expectations and ranked above those of 
the competitor in all areas. 

Business analytics team - AlllanceOne has a department that focuses on analyzing data through 
custom designed reports to determine the best possible account strategies for clients. Whether It 
IS an adjustment in time of day to perform dialing campaigns, collector adjustments, letter and 
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diallog attempts, and t8iis team provides our management group wit8i erltical information whic8) 
8)95 greatiy improved revenue performance for our clients. 

• TOPS - Teieperformance Operational Processes and Standards (TOPS) - TOPS Is ah internal 
performance entiancement program that ensures a productive workforce, positive work 
environment and efficient daily strategies. 

• Dedicated government collection team — AiilanceOne will dedicate a collection team to service 
the Port Authority's contract This team will consist of employees with direct and extensive 
experience working cases similar in nature to the Port Authority. 

• Compliance - AiilanceOne maintains a separate compliance department to monitor employee 
adherence to laws, regulations and internal policies. This department also maintains ail licensing, 
bonding and Insurance for the company. Our size drives more complaints by the nature of our 
business however we are proud to note that we continue to maintain extremely low complaint 
ratios. Our leading edge monitoring provides our management team with the tools necessary to 
train and review performance at ail levels. 

History - AiilanceOne began its long history of providing services to government clients in the early 
1980's. Our service to government clients spans over 30 years and Includes pre-coilection through 
comprehensive full third party delinquent debt collection including litigation services. AiilanceOne was 
formed March 5. 1999 as a Delaware corporation through the acquisition of 5 prevlousiv unrelated 
companies and a large financial partner. Prior to the AiilanceOne purchase the company operated as 
Allied Credit Companies. Collections Is our sole business. AiilanceOne has 2,500 employe^ throughout 
the United 3tates and Canada and ail are permanent employees. 

AliianceOne's experience with toll fines and fees clients is extensive. We understand your business and 
have a team prepared to provide you with exceptional service and recovery. Our focus is debt 
collection services. The proposed team,.includes rnanagement with an average tenure oyer 10 years 
and collectors with an average of 2.45 years with the company. Ail are experienced with government 
debt including toil collections. We have bilingual and multiiinguai capabilities, on-line real time access 
provided to the Port Authority, extensive monitoring of staff to ensure complete compliance with ail 
applicable local, state and federal laws and regulations governing the collection Industry. 

AiilanceOne has collected $2,013,759,019 for our government dlerits. 

AiilanceOne is a federal 6SA contract holder under SIN 520-4, Collection Services. AiilanceOne Is now a 
wholly owned subsidiary of Teieperformance (TPUSA). AiilanceOne was purchased by Teieperformance 
on August 1, 2007. AiilanceOne operates with its own executive management staff allowing for 
immediate decision making abilities. AiilanceOne is fuliv licensed and/or bonded to collect throughout 
ail 50 states and Canada. AiiianceOne continuously provides our government clients with exceptional 
service and revenue recovery results. We pride ourselves on our extremely low number of complaints. 
AiiianceOne has had no ethical or legal challenges by government entities. 

AiilanceOne Areas of 3pecialization 

AiiianceOne focuses solely on pre and post delinquent collection services: 

• Toll collection experience 
0 AET (ail electronic toiling) 
o Personal negative balance accounts 
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o Commercial negative balance accounts 
0 Personal tolls 
o Commercial tolls 

Non-delinquent account services 

- The Government division is the laigest vertical 
• Pre-collection services 
• Specialized toll account handling 
• Amnesty 

• LJtfgatioII^^^^ Programs with various government clients - . 'i. J; 

" PC'«:^rtifled company ensuring complete data security 
Sites focused on government debt collection 

• Immediate decision making abilities 
» Tailored programs to meet the needs of the Port Authority 
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Fingncial Stability 

AiiianceOne alone earned revenues of $110,444 million total with the Government division responsible 
for $33,863 million in 2013 for services similar to those described within this RFP; Our Government 
Services Division is the largest division within AiiianceOne. While AiiianceOne itseif Is a financially 
stable subsidiary, the entire Teleperformance family has the financial strength to further support our 
continued expansion, service enhancements and technology including: 

" Debt-free, publicly traded company with industry best 5A2 D&B rating; 

• $3,236 billion In 2013 revenues; 
o World's 150^ largest employer, with more, than 130,000 employees and growing. 

« Consisterltly profitable 

we are confident the Port Authority will experience superior service and revenue return if AiiianceOne 
is selected as a collection vendor. In competitive situations, we always aim for first place and continue 

to exceed our clients'expectations. 

Financial Safeguards 
• PCI Certified company 
• SSAE 
• Annual independently audited financial statements 

- ISO 27002 

Additionally, AlfianceOne employs the strategies and beliefs of our parent company, Teleperformance, 

which include: 

Corporate Mission and Values 

Ailianceone's corporate mission and vision provide us with the guidelines that equal success in service 
for our clients and their assigned individuals. The Port Authority will experience superior recovery 
coupled with excellent customer service and a company that will work to promote the positive public 

image of the Port Authority. 
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Improving facilities to create "sustainable sites" (i.e water, 
pa^er waste re.uCeee, end eMve ,e, -pepedeee- envkenmen. 

Energy & Atmosphere Improvements 
Indoor environmental quality refinements 
Alternative transportation 

Seer" ̂ 'o 'heir h'mee & nelghberheode In eddiden 
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AllianceOne, Teleperformance comi3g97V9, Cithen of the World 

As a direct resu7t of Teleperform9nce CEO, Daniel Jullen's participation In the Clinton Giolial Initiative (CGI), 
Teleperformance has established a systematic charitaUe effort geared tovi/ards saving and nurturing 

This charitable effort Is oiled Citizen of the World (COTW) and It^^^^Sln^d li^^^^^^^ f ,i 
the Americas and Asia in countries 3where Teleperformance has a physical 
presence. The annual commitment to CGI is $1 M (30% cash, 70% in 
goods/donations In kind). Daniel Julien, CEO, has selaAed Feed The Children (FTC) 
as the company's primary charity to hdp accomplish the goals and reach the $1M 

commitment. lAfOrlCl 
Comoliance 

AllianceOne utilizes extensive initial and on-going training sessions coupled with daily management review 
and Compliance department reviews to ensure complaints are at an absolute minimum and all applicable 
local, state and federal laws and regulations are followed. 

AllianceOne's Jaime Awoyinka, Director of Compliance holds the following certifications: 

• Recognized by ACA International as a certified Credit and Collection Compliance Officer 
• Past-President of Minnesota Association of Collectors 
• Current Executive Director of Minnesota Association of Collectors 
• Former employee of the Minnesota Department of Commerce - regulates collections In MN 

(former regulator) 
" Currently In the process of becoming an ACA recognized certified instructor 
• Fellow and Scholar degrees from ACA International 

Compliance Department monitors Regulatory and Consumer Agencies such as: 

• Consumer Financial Protection 6ureau • 
• Federal Trade Commission 
• Office ofthe Comptroller of the Currency 
• The department remains current on all applicable Federal, State and Local laws, and reviews 

our current collection practices to ensure compliance 
• Involvement in industry associations 
• This departrnent has members on the Boards of Directors of the Washington State Collectors 

Association, Minnesota Association of Collectors and the ACA as well as various committees of 
each 

• A monthly review of all licenses Is performed 
• The process is tracked manually to ensure everything is up to date through a licensing matrbc 
• Individual collection licenses are processed through the Director of Compliance where required 

by law 

Better Business Bureau 

AllianceOne has an A+ BBB rating with the DCyEastern Pennsylvania BBS. 
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Services for the Port Authority _ . „ , 

AllianceOne also offe2s tha Port Authority: ' r—. -
= Onlina, real time account access throughout the coottectterfri" - " 
" Business analytics team utilizing data interpretation tools tO'developing the most effective work 

plan for the Port Authority uquRJiw t -
• Customized reporting - v., 
. Tailored data communication ...v.... 
• PCI certified company 
• Over 30 years of court and government collection experience- - - -
» Results matter-we will set goals with the Port Authority througbo,^ the contract. .. 

Business Anaivtks -Business Analytics team commitment to being integrated into our daily operations. 
The BA team helps guide our approach to a portfolio by highlighting batches that need more work 
effort, letter results, dialing based 02 hour of day, etc. 

Responsive 

If we say we will do something we deliver on our commitments. Our motto echoes this statement, "I am a 
Telepeifarmer. I say what I do & I do what / say. I treat others with kindness and empathy. I do things right 
the veryfirst time. I create & improve." 

Our employees are specialists In their field. AllianceOne understands the importance of a positive public 
image when representing government clients. To meet this goal, continuous training Is provided to all 
employees In applicable legislation on the local, state and federal levels. 

Legislative training is supported by AliianceOne's legal team of staff attorneys, internal compliance and 
monitoring departments, and retained attorneys across the United States and Canada. AllianceOne 

.-Guppllas methods, of-evoking payment while maintaining a respectful communication. AliianceOne's -
- collection team averages 2.57 years of tenure and our management team averages 8 years vwth the 

company. 

AllianceOne prides itself in its low number of complaints and believes this is a result of its ongoing 
training for all employees. 
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m biscus^n^^^ 

CAereenrieMoKTenmofDIsaHlon wr^ cv ,v. . ~ 

The Proposer shall submit a copy of the "AgreemcntitiiiiTerms'v<oM>lsca5sion^isignedcbytan.-
aulhoriicd repr«eirtativ« of the Proposer. The A|yeeme%Wm^o^!,gu^,^ge%A,m^^^^ 
shall be submitted by the Proposer without any alteratioiu ̂ ^e^^on^ t^p^^osej^ ̂ ^feils ̂  
sign the Port Authority's "Agreement on Terms of Discus5^^^^^^^M^1% ̂ gm^Lreyi^d. If 
the Proposer is a Joint venture, an authorized representative of each party must sign the Agreement. 

. _ ,, , • •• .. k »•- • 

Pleeseseethefollcvnospege. e orsipviiess'rioi.r,. « . 
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ATTACHMENT A - AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information contained in 
any proposal, vendor qualification, ideas, models, drawings, or other ma.teiia] communicated or 
exhibited by us or on our behalQ shall not impose any obligations whatsoever on the Port Authority 
or entitle us to any compensation therefor (except to the extent Specifically provided in such written 
agreement, if any, as may be entered into between the Port Authority and us). Any such 
information given to the Port Authority before, with or after this Agreement on Terms of Discussion 
("Agreement), either orally or in writing, is not given in confidence. Such information may he-
used, or disclosed to others, for any purpose at any time without obligation or compensation and 
without liability of any kind whatsoever. Any statement which is inconsistent with this Agreement, 
whether made as part of or in connection with this Agreement, shall be void and of no effect. This 
Agreement is not intended, however, to grant to the Port Autliority rights to any matter, which is the 
subject of valid existing or potential letters patent. The foregoing applies to any information, 
whether or not given at the invitation of the Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
employ reasonable efforts, subject to the provisions of die Port Authority Freedom of Information 
Code and Procedure adopted by the Port Authority's Board of Commissioners on March 29, 2012, 
which may be found on the Port Authority website at: httD-7Avww.Danvni.gov/corporate-
inforroation/ndf/foi-code.Ddf. not to disclose to any competitor of the undersigned, information 
submitted which are trade secrets or is maintained for the regulation or supervision of commercial 
enterprise which, if disclosed, would cause injury to the competitive position of the enterprise, and 
which infonnation is identified by tlie Proposer as proprietJ^, as more fully set forth in the FOI 
Code, which may be disclosed by the undersigned to the Port Audiority as part of or in connection 
with the submission of a proposal. 

. AllianceOne Receivables Management Inc. 
(Company) 

(Signature) W 

Renee LInnabary, Senior Vice President 
(Title) 

7/27/14 
(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 

DO NOT RETYPE. 
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K« 
D. Certifications With Respect to the Contractor's Integrity Proviaons; 

The Proposer, by signing the Letter of Transmittal, makes the certifications In the "Contractor's 
Integrity Provisions," included as Section III of The Standard Contract Terms And Conditions 
(Attachment Bilj of this RFP. If the Proposer cannot make any such certifications, it shall enclose an 
explanation of that inability. 

AllianceOne certifies that it meets the Contractor's Integrity Provisions included In Section III of The 
Standard Contract Terms and Conditions. 
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E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all prerequisites/If any. 
Included herein. .i, , 

A. The Proposer shall have had at least five (5) years of continuous experlentt Immediately'prior to 
the date of the submission of its proposal In the management^and operation' of "a cdlleWofBsAvlce 
business actually engaged In providing these services to commercial andThdustfiaracco{ih^' undier 
contract The Proposer may fulfill this prerequisite If it can denibh^ate that the persons or entities 
owning and controlling the Proposer have had a cumulative total of at least, the sapie. number of 
years and type of (Erect continuous experience ImmecBateiy prior to the submission of this proposal 
as Is required of the Proposer, or has owned and controlled other entities which meet the 
requirement 

AilianceOne has been providing debt collection services to government clients for over 30 years. As 
noted, AilianceOne was purchased by Teleperformance August 1, 2007. Operations have continued 
uninterrupted for 30 years. We are prepared and capable of providing the Port Authority with superior 
collection service. AilianceOne has the depth of experience, financial backing, capacity, technology and 
staff to effectively service this contract and provide the Port Authority with excellent revenue return 
and service. 

B. During the time period as stated in (A) above, the Proposer shall have satisfactorily performed or 
be performing under at least two (2) contractus) requiring similar services of simflar scope to those 
required under this Contract. 

• Please'sefr^pages 9-4hreugh -2^2 for our^ubstantiai-ctient nefererTces-and statistics. AIITanreOne fiasr" 
significant experience providing toll and government collection services of the^ize and scope of the 
Port Authority contract for well over 5 years. We are positioned to meet and exceed the Port 
Authority's contract goals and will have a dedicated team assigned to provide excellent service. 

C. The Proposer shall demonstrate that it has earned gross revenues of at least $15 million a year for 
the last fiscal or calendar year from the type of services or products described herein. 

As noted, AilianceOne alone earned revenues of $110,444 million total with the Government division 
responsible for $33,863 million In 2013 for services similar to those described within this RFP. Our 
Government Services Division is the largest division within AilianceOne. We are confident the Port 
Authority wdll experience superior service and revenue return if AilianceOne Is selected as a collection 
vendor, in competitive situations, we always aim for first place and continue to exceed our clients' 
expectations. 
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D. In the event a proposal is submitted by a joint venture the foregoing prerequisites will be 
considered with respect to such Proposal as follows: .... .• , , .. 

With respect to subparagraph (A) and (B) above, the pref#lslfewlllbe cohsiaeTKl Wsfled If ihg " 
Joint venture Itself, or any of Its participants Individually, wn meet the requirements. 

With respect to subparagraph (C) above, the gross income of the i^lnt yentyn^ltMlf m^ me^ the^' " 
prerequisites or the gross Income of the participants In^the joint, venture, mayjli^consl^n^ 
cumulatively to meet the prerequisite. ' ' " ' 

^ ? -J. k. . •. 

If the proposal Is submitted by a common law Joint venture, a Joint venture that has not been 
established as a distinct legal entity, each participant of the Joint venture shall be held Jointly and 
severally liable and must Individually execute and perform all acts required by this proposal. 
Documents signed by a common law joint venture, in connection with this proposal, shall Include the 
names of all participants of the Joint venture followed by the words "acting jointly and severally". All 
Joint venture proposers must provide documentation of their legal status. 

All Proposers must include documentation that they meet the above prerequisites. By furnishing this 
solicitation document to Proposers, the Port Authority has not made a determination that the 
Proposers have met the prerequisites or have otherwise been deemed qualified to perform the 
services. In addition, a determination that a Proposer has met the prerequisites Is no assurance that 
they will be deemed qualified In connection with other proposal requirements iiwluded herein. 

AilianceOne is a Delaware Corporation that meets all prerequisites for the Port Authority. 
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F. Proposal 

The Proposer must submit a proposal that details and clearly describes Its experience and capability 
to perform the General Collection services described in this RFP, Its approach to such work and the 

cost of such work to the Port Authority. 

At a minimum, the proposal shall address the following: 

1) Cost Proposal 

a. Proposers must provide an all-inclusive fee Incorporating costs for providing all collection services 
required In this RFP. Proposers shall provide separate fees for collection of Violations, Revoked 
Accounts, and Low Volume Transactions cakubted as a fixed percentage. The Cost Proposal form 

can be found in Attachment Bill (A). 

b. Proposers must provide a separate and alWncIuslve fee Incorporating costs for providing 

collection services for Airport Parking. 

In addition, the Proposer shall submit a completed "Calculation of Hourly Rate" form, found In 
Attachment Bill (B), which upon acceptance by the Port Authority shall become part of the Cbntract 
and subject to audit in accordance with the Wages, Health and Supplemental Benefits requirements 

hereunder or established at the time of proposal acceptance. 

Following is AllianceOne's cost proposal. 
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ATTACHMENT BIHA - COST PROPOSAL FORM 

1. Enlty of Prices wprpemenf • v STTIT or 

t on* 

Tlie prices quoted sliaQ be wiitteii iu figures, iii iSc, ' 
spaces provided ou the Cost Proposal Form at^lfOTlil?^<?aS3^ac(e^^tf(l^Sf?^®'^ 

sr. -U' M: 5Ubrwtt€*r .Jyv -VWrrtrtM^ 
b. All Proposers are asked to ensure that all chargerqiiOtedfoiJ suBSIar/fopeiatiensfflrthen ar, i 

Contract are coiisisteut. tf ••rc^gose? r» a 7a»nr»eiwa'£. ez; aKwyKjw 

c. Prices naist be submitted for each Item required on the Cost Proposal Bmn. 

d. All Proposers are asked to ensure that all figures are inserted as required, and tirat all 
confutations made liar e been verified for accuracy. Hie Proposer is advised tlwt the Port 
Autliority may verify only tlrat Proposal or tlrose Proposals that it deems appropriate and 
may not check each and every Proposal submitted for computational errors. In tire event 
that errors in conqjutotion are made by tire Proposer, tire Port Authority reserves flie right to 
correct any error and to recompute tire Estimated Contract Price, as leqnired, based rqxni 
the applicable Cost Per Unit inserted by lire Proposer, wlitch amount sliall govern in all 
cases. 

e. In tire event that a Proposer quotes an amount in tire Estimated Price column but omits to 
quote a Cost Per Unit for tlrat amount in the space provided, the Port Authority reserves the 
riglit to compute and insert the appropriate Cost Per Unit. 

f. Tire Total Estimated Contract Price is solely for die purpose of facilitating the comparisons 
of Proposals. Cornpensatimr shall be iu accordance with the section of this Coiiti'act 
entitled "Payment". 

Hie "Cost Per Unit" siiall be dearied to urclude all iteriiis of cost, including but not limited 
to. materials, labor, equipment, salaries, benefits, insrrrance, admirustrative overhead, any 
applicable fees and profit necessary to jjerform the Services as indicated in tlris Contract, 
whether the afor-eirreiitioned are actually eirqrloyed in tire firmishiug of such Service w 
whetlier incidental thereto. 
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ATTACHMENT Bin (A) COST PROPOSAL FORM 
. I 

Proposers must provide an all-inclusive fee incoipcratiiig costs for providing all Services required 
in this RFP. Prqiosers shall provide separate fees &r coUectiou of Violations, Revoked Acconuts, 
Low Volume Transactions and Airport Parking calculated as a fixed percentage. 

A B C D 

DESCRIPTION 

ESTIMATED 
THREE (3) 

YEAR 
COLLECTIONS COST PER UNIT 

ESTIMATED 
CONTRACT 

PRICE, THREE 
(3) YEARS 
(Column B X 
Column C) 

Violations $13jM 13.21 % 5 1,756,930.00 

Revoked Accounts $444,000 13.21 % S 58,652.40 

Low Volume 
Transactions 

$100,000 
13.21 

% S 
13,210.00 

Airport Parking $668,000 13.21 % g 88,242.80 

TOTAL ESTIMATED THREE (3) YEAR CONTRACT PRICE S 
1,917,035.20 

Tlie Estimated collection muubers are here for coirparisou purpose only and are not guaranteed 
by the Port Authority. 

Hie Cost Per Unit inserted above sliall remain finii throughout the three (3) year base term and any 
option peiiod(s), if exercised. 
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ATTACHMENT BIH (B) CALCULATION OF AVERAGE HOURLY RATE FORM 

. L "'TmoROowf ftespscv tniw* «mtractr « 
INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM _ 

Attached are the "Calculation of Average Hourly ^ 
this Contract, for each year of the Base Tenn. A sepaia'lB%nais1^SS%fI8r%1#WgII^&''"(>^ 
category. The Proposer shall use these forms in supporf of tHeWagdSt HsaitlFahd Supplemental 
Benefits Clause required under this CootracL When completing this fomj, please refer tq. thq. 
definitions located in the aforementioned clause. 

A Proposer or Bidder's entries in these forms for Item#l, Item#2 and Item #3 shall become 
requirements if the proposal or bid is accepted by the Port Authority and the Proposer or Bidder 
must maintain the averages quoted at all times. 

Nothing in the forms shall modify the requirements of the clause entitled "Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract 

Page 78 



PROPOSER NAME: 
AUbmceOne Receivables Management, Inc. 38391 

PROPOSAL NUMBER. 

SR. COLLECTIONS REPRESENTATl^ . 
Yeari 

MINIMUM WAGE; S23.12 

IXSMI 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

J 48,089.60 

nmn 
AVERAGE HEALTH BOfEFITS 
HEALTH g 1,874.04 

>TEM#3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY -

SUB TOTAL (ITEMS # 1,2 & 3) 

2,034.56 
2,774.40 

NUMBER OF 
DAYS PROVIDED 

5 Included in all vacation-aO treated as benefit time 
$ 

s 54,772.60 _subtotall,2&3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

SPECIFY 

FJ.CA. $ 4.190.10 
N.Y.S.UJ7NJ.S.U.I. $ 1,150.22 
F.U.I. s 328.64 
WORKERS' COMPENSATION s 336.00 
GENERAL LIABILITY INSURANCE s 
DISABILITY INSURANCE $ TRn 
OTHER TAXES AND INSURANCE s 13700 

; 2,400 pafWng allowance 

$ 100 cell phone 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(BP APPLICABLE) 
VEHICIJ3/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

• RELIEF 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIHED ABOVET^O incentive 
SPECIFY 

S 
$ 
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AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROMT $ 
TOTAL (ITEMS #1,2,3,4 4 5) s 60.168.70 

L or vTOOtfi-- v«»rBeni> 

V - • ' •-'.'SOI shati ' oocuroemaoor to WTWB 
mciJOAo tw; • 

• . ..V - tAak aai * f.b- s\ seifS- iit vi^, < 
-•'*'-•• T'tiixrrzT' xropr-:- r-r^-! ri^sff 

encav-*' " ri'Dvtamv 
• *• • * 4, #* • • • . %- kl. ^ . * 

... CTRcrd^ '•' '-•ooapsfi' Wi-i , am 
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AllianceOne Recetvables Management .Inc. 
PROPOSER NAME: PROPOSAL NUMBER 38391 

SR. COLLECTIONS REPRE^f^tW ' ' ' ' 
YEAR2 -' 

. »*vi. •.-• •> .rt »;•.•. . >>. J, 

MINIMUM WAGE: S23.M - •• - w. 

HEmi 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

1TEM« 
AVERAGE HEALTH BENEFITS 
HEALTH 

s 48.4ZU0 
1 " ' 

STrr-V : r.-* 

s 1874.04 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENiSlON 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

S 2.04B.64 
S 
s 

NUMBER OF 
DAYS PROVIDED 

2,793.60 
rnduded In vacation-all treated as benefit Ume 

: 65.138.68 .subtotal 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

SPECIFY 

F.ICA. $ 4.218.11 
N.YAUJ./NJ.S.U.L $ 1,157.91 
F.U.L $ 330.83 
WORKERS' COMPENSATION S 353.00 
GENERAL LIABILITY INSURANCE s 24.00 
DISABILITY INSURANCE s TED 
OTHER TAXES AND INSURANCE $ 144.00 

2.400 parking allowance 

TTEMffS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVEFX400 IncenUva 
SPECIFY 

S 100 ceD phone 

$ 
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AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 
TOTAL (ITEMS # 1,2,3,4 & 5) s 60,559.76 

in-'Cf.: " r'^ustsabnwTo^ouosattnei aet3n> 
ic-«en-,-• iaefiem) Lwerhue $erwoet aesvM&ef' 
lt>T* '* :•'•*•" V'iff unn 

" r"" ' - *^?rys3:gr':*7? ra!fc;:-y - «'T'; • 

D»'.'vi*_- ... iqTtA po 
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AIBanceOne Recdavables Management. Inc. 38391 
PROPOSER NAME: PROPOSAL NUMBER 

SR. COLLECTIONS REPfiE§KSi®Ti^" 
r." 

YEAR3 i-.sr . 

MINIMUM WAGE: $23.44 " 

ITEWl 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

0£MJ2 
AVERAGE HEALTH BENEFITS 
HEALTH 

$ 48.755.20 

s 1,874.04 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #I,2&3) 

NUMBER OF 
DAYS PROVIDED 

j5 2,062.72 
S 2,812.80 
$ Included In vacation-all treated as benefit Urn© 
S 

s 65.504.76 _sub total 1,2 & 3 

ITEMM 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CA. 
N.Y.S.UJ7N.J.S.Ui 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

s 1.165.60 

s 333.03 

s 370.00 

S 26.00 

s TBO 

s 151.00 

ITEM Hi 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF S 
ROLL CALL S — 
OTHER COMPONENTS NOT SPECIFIED ABOVES 2,400 incentive 
SPECIFY 

$ 2,400 paridng allowance 

s 100 cell phone 
$ : 
S 
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AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 
TOTAL (ITEMS#!,2,3,4&S) 5 60.950.86 
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Staffing 

AllianceOne has carefully reviewed RFP 38391 and the associated addendums. It Is Iroperatlve that we 
have the proper number of staff assigned to provide top tier results. Based on the Information 
provided we propose 22 collectors, 1 manager, 1 supervisor, and in administrative lead. ^ employees; 
are full-time. 

T 
% 

Collectors 

There are 3 levels of collectors: 

1. Tier l-Transfer agents-Transfer agents are recent hire who handle inbound calls only. Accounts 

which they cannot resolve are sent to regular collectors for resolution. Transfer agents earn an 

incentive. 4 transfer agents will be assigned initially. 

2. Tier ll-House collectors-Transfer agents are typically promoted to a house collector position. 

House collectors handle low balance accounts typically under $130 owing for the same 

consumer. House collectors earn an Incentive. 4 house collectors will be assigned initially. 

3. Tier III PPA collectors-Partial payment arrangement collectors are de^nated to follow-uo on 

broken payment arrangements, monitor and audit payment plans setups. 2 PPA collectors will 

be assigned during the first full month of production once volumes warrant. PPA collectors 

earn an incentive based on hitting The Port Authority of NY & NJ goals. PPA collectors will 

supply an audit report of payment plans to managements based on the % current, number on 

plans, average payment and other key performance indicators. 

g........ . -4. TlcfjVrRegular collectors-House collectors are typically promoted to a regular collector once 

they have demonstrated the ability to hit client goals, they are assigned individual quotas as a 

regular collector. Regular collectors earn commission. 4 regular collectors will be assigned 

Initially 

3. Tier V-Senior collectors— Senior collectors are promoted from a regular collector based on 

demonstrated ability to meet quota on a quarterly basis. Senior collectors earn higher base pay 

and commission. 4 senior collectors will be assigned initially. 

3. Her Vl-Advanced collectors—Advanced collectors are promoted from senior collectors. These 

are the best performers in the office. Advanced collectors earn an attractive base pay and 

commission. 4 advanced collectors will be assigned Initially. 

Staffed hours 

AllianceOne will provide staggered shifts for extended calling time for inbound and outbound 
efforts. All collectors blended Inbound/outbound: 

6 FIE: 8AM-5 PM ET 
lOFTE: 9AM-6PMET 
6 PTE: lOAM-7 PM ET 
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3 
Administrative Lead 

The administrative lead will be the secondary POC for 111 client and coilector issues. They will 
coordinate with the Supervisor and assist with turnover ca(|g^|igggg and staffing ,.. . 
coverage. 

Minimizing Employee •niraoimr ^ men mnzzoe o- nr. tm 
The following chart demonstrates the low turnover in GigoMatfbpitethe designateawRowaAuthorityisorv «a* 
collection site. BFemwet 

Moudyaek, ToMns 

%ieASApA: e 

Temn 

sUn z ^ s:" Ez, a One OA Nliw Kit Crmip OnOzM < < < < < ». Avmgi Days 
- -•• 30WSOt» 385aiS Employed 

IBB TFAI Ola 119 11 9 W 77 39 13 9 9 3 8 85 , 2140.77 13S 
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Monthly Attritlim Overwiew 
(2013-12<29 - 2014-07-05} 

••ajBaaa 

n Active •Attrition B Terminated 

imrneta •tootMno •wtftwuq • iJtatMwJO wxw 
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Tenure fCTwiu* xmvia sjixrtii ^ : V r~ *'* 
i • .> : f%.' . 5»••*•-•- *' 

••• I., .If-'.?; ;i.*. 

rt?li r't *.4rf|--sh»i" « 

A)ll9nceOn9 is committ9d to maintaining axceptionally low turnover. We wdl 9CComplish this 
several ways: 

Continual Training 
o TOPS training 9t regular Intervals regarding collector productivity 

o Daily Ranking reports for all staff reviewed to increase confidence and production, and 

customizing them to client needs 

o Calibration Calls with compliance and regular compliance reports for proper training and 

Call Monitoring. 

Incentive and Monthly Contests 
/ Competitive Incentive plan that blends both jsroduction and revenue. Production 

activates the revenue piece, both must co-exist. 

/ PPA incentive which Is paid competitively based on both Individual and overall inventory 

% of payment plans current and minimized fallout rate. 

/ Identifying monthly the top 3 PTE collectors in production/revenue and offering extra % 

or SPiF to display the path they took to the rest of the staff to get there during their 

acknowledgement to drive the crew. 

Tenure Adjustment 

AliianceOne is pleased to offer a tenure adjustment to staff. It reads: 

"in an effort to reward continued service and tenure, a revenue adjustment of $100 for each full year 
of service will be calculated quarterly. This reduction will only be used to calculate commission and not 
for performance purposes. A minimum monthly Performance Goal will remain at $9,000. In order to 
take advantage of the Tenure Adjustment, you must be a level IV Agent w higher. For example: a level 
iv Agent with 5 years of service who collects $14,000 in the month will be paid commission at their 
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Benefit time 

Additional benefit time is provided based on length of serviced . • .-. IT. 

AlllanceOne Benefit Time is based on a calendar year after tATi^^arof^lbYi^t" '' ^ 

Hours of Benefit Time Granted 

Calendar Year 1; Prorated according to hire date. See chart. 

Calendar Year 2 through and including Calendar Year 6:136 Hours <17 days) 

Calendar Years 7 and up: 176 Hours (22 days) 

Time Off 

Stay bonus 

fllloZg-' h'Gh = stay bonus can be offered. Other sites have offered the 

• =" month,, Aeyar; 

3b. Statement of Qualifiratlnnc 

Our coliection management team will consist of: 
" Jon Boquist, Cali Center Manager 
• Todd Moore, Asst Call Center Manager 
• Matt Larson, Collection Manager 
• Heather Olson, Collection Supervisor 

Coilection team for the Port Authority 

77efIco/fertnr^ 

• Shaynan Johnson 
• Tasha Turutin 
• Courtney Taylor 
• Heather Hoffman 
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AUU'.vtiMt''-..:- .... 

Tier 2 collectors 
• RltaCurzio rv-«».•• •.^JV" = " 

- Kyli6 0ralg " " " 
• RhodaLaotz »-frv • 
• Aaron Kendricks 

Tier 3 collectors 
« Rush Oaley 
• DarreilJoo6s 

Tier 4 collectors 
• Joel Beaudio 
• HaatherTheise 
" Braodon Ross 
• HollY Riley 

Tiers collectors 
• Natasha Linne 
• Andra Wheeler 
• Mary Sunkei 
• Amanda Vllialva 

Tier 6 collectors 
' Morene Hall 
" James Evans 
" Cecelia Brelmer 
• Harold Black 

Previous experience at each level. Indicate: - ' V 

The current Involvement with FLSunPass/SunToll as comparison client in staffing ; 

Current involvement with Nassau County In similar structure and client location 

Former involvement with NJ EZ pass and Its similar structure and client location 

current experience with WSDOT tolling 

Combined years In experience Our management team proposed for the Port Authority has 45 years of 

combined experience. 

a The Proposer should indicate the total number of full-time (minimum thirty (30) hours/vi»eek) 
employees currently employed by the firm and the number employed In each of the preceding three 

(3) years. 

AllianceOne's US full-time employees per our EEC filed reports are as follows for the preceding three 

vears: 

801 
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CA employees on-site 

ElCaJon 
250 E Main St, 1" Floor 
San Diego, CA 92020 
Kearny Mesa (central) 
8950 Clalremont Mesa Blvd, Rm 206 WD 
San Diego, CA 92123 
Downtoym 
220 W. Broadway, 2"" Fir Rm 3005 
San Diego, CA 92102 
South Bay 
500 3"* Ave, 2"^ Fir, Window 5 
Chula Vista, CA 92102 
San Marcos 
325 S. Melrose Dr,Ste3S0 
Vista, CA 92083 
Santa Cruz 
701 Ocean St 
Santa Cruz^ CA9S060 
Vista 
325 S. Melrose Dr,Ste500 
Vista, CA 92083 

FL employees on-site 

Orange Co (FL) Clerk of Courts 
425 N. Orange Ave, Ste 410 
Orlando, FL 32801 

600 5th Ave. 
Seattle. WA 
6200 Sbuthcenttf Boulevard 
Tukvdia, WA 
1220 Central Ave. S. 
Kent, WA 98032 
1015 State Avenue 
Marysvme, WA 
500W.8"'Bldg. 
Vancouver, WA98660 

Each Client Services Representative has direct telephone, email and toll free telephone access for ease 
in communicating with clients. Client Service staff will be available from 8:00am to&OOpm EST 

Patricia Purcell. Client Services Manager 
Toll free: 800-456-8838 exL 2219 
Direct telephone: 253-620-2219 
Email: patricia.purcell@allianceoneinc.com 

Tera Capoa-Bachaud. Client Services Supervisor-Signal 
Toll free: 888-374-7270 
Direct telephone: 253-620-2218 
Fax: 253-620-7310 
Toll free fax; 800-262-7184 
Email; tera.cappa-bachaud@allianceoneinc.com 
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'Miane^rife 

Marlon Davis. Client Services Ropresentatlve 
7ollfree: 888-374-7270 
Direct telephon9: 253-6262310 
Fax: 253-6267310 
7ollfr9efax: 800-262-7184 

Email: marion.davIs@ailFanc90nefnc.com w;c-;sijiir,p Lm&i jvi; 

Jennifer Uretskv. Local Client SorvFcesSuoorvlsor ^f.r • 
Direct telephone: 216354-5500 .v^--. 
Fax: 215-395-7255 
Email: Jennifer7.uretsk7@aliianceoneinc.com 

Beth Ltliev. Client Services Reoresentativp 
Direct telephone: 253-530-2228 
Fax: 253-5267310 
7oil free fax: 800-263-7184 
Email: beth.iiliey@aliianceonelnc.com 

Sue Hartv. Client Services Representative 
Toll free: 886374-7270 
Direct telephone: 253-6262284 
Fax: 253-620-7310 
Toll free fax: 800:262-7184 
Email: sue.harty@alllanceoneinc.com 

Slmone Vailev. Client Transition Soedaiist 
Direct telephone: 253-620-2247 
Email: simone.valiey@allianceonemc.com -- -- - - . 

Ashley Parker. Collections Coordinator 
Direct telephone: 253-620-2265 
Email: ^ley.parkergallianceoneinc.com 

Client services will play a key role in the day to day interactions with the Port Authority. They are able 
to provide reports, cancel an account, answer questions and provide any additional information you 
may need. 

AilianceOne places a high value on receiving excellent ratings from our clients. We've Invested In 
additional resources and advanced fraining to provide excellent service to you. We encourage you to 
reach our references to provide testimony to our client service. 

Dedicated collectors: 

Our Gig Harbor, Washington office works only government business. We divide the collectors based on 
skill set between senior, regular, and house collectors. Through the assigned supervisor they are kept 
abreast of goals, work handling and changes for the Port Authority. 

AlilanceOne is proposing 22 dedicated collectors. Please see pages 40 - 48 regarding our staffing plan. 

The proposed team has long standing tenure with AlilanceOne. We are committing our most dedicated 
individuals to this contract to ensure little to no turnover throughout the contract term. 
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Alli9r9ceOn6 maintgins an active possible employee candidate pool in out tectuiting depattment and 
will fitst pull existing staff into the conttact team If necessary. All assigned individuals will undetgo 
additional background screening in accordance with Port Authority requirements. AllianceOne 
administers background checks upon employment. CoSi 

Minimize Employee Turnover 

AllianceOne employs the following philosophies In our management strategies to ensure employee 
satisfaction: 

1. Fair - A goal to be fair prevails throughout our relationships wkh our clients, employees' and 
subcontractors. For example, subcontractors are granted an alpha split of business whereas 
other agencies may score the a9X:ounb or make an Initial collection attempt to get the "easy money". 

2. Conservative - As part of a publicly traded company, AllianceOne Is going to take a conservative 
stance on matters. For example, long before calling cell phones became a hot compliance matter, we 
Were scrubbing cell phones daily to ensure no calls were directed to the dialer. 

3. Client & Employee focus - Management is incented based on an annual survey of employee 
satisfaction each June and client satisfaction each September. Thwe results are communicated to the 
CEO and any scores less than 8 must have a written action plan. 

4. Performance driven - All employees In government are on an incentive program based on hitting 
office revenue goals. The client revenue goals all fe^d up to the office goal. 

5. Compliance focused - With a compliance and OA staff of over 80 PTE's, every employee in the 
organization plays an Important role in ensuring compliance with all State and Federal regulations. 

c. The Proposer should provide a complete description of how it intendis to implement and manage 
the required services hereunder, including any information that it believes would be helpful to the 
Port Authority In assessing its ability to provide the services described In the RFP. The Proposal must 
include the Proposer's plan to ensure compliance with the requirements of this Contract, including, 
but not limited to: 

• Insurance requirements, such as: 

o general liability insurance 

o automobile Insurance 

o workers' compensation insurance 
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AlllanceOne has reviewed the Insurance requirements and has the current limits that meet.or.fixceed 
all. We will provide insurance for this contract as defined In the RFP and any future contract. Copies of 
our insurance limits are provided In the exhibit section of this response. 

Please see Exhibit A: insurance Limits 

• The Proposer's M/WBE Participation Plan (Attachment C}, in accordance with the M/WBE 
Subcontracting Provisions hereunder. 

AlllanceOne Intends to utilize the following subcontractors to meet the goals of the Port Authority; 

Collections: Lemore Management Services, Inc. 704 Ginesi Dr., Suite 11-D, Morganvllle, NJ 07751 
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• The Proposer's Certified Environmentally Preferable Products/Practices Form 

(Attachment H) ensuring compliance with all applicable federal, state and local standards in their 
business practices. In accordance with the Certified Environmentally Preferable Products/Practices 
Provision. 

Please see attached. -err V. -#*r-r" -tr-- "1^ 
I ,i>r. V- • '• 4-*. k 

'• . *.• n'.. ; \r-

; C'T . •• ;r 

c w-.i,-' ;i"i. 
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ATTACHMENT H - Certified Environmental^ Preferable Products/Practices 
Bidder Name: AJmaneeOne Receivables Manageme^jg^ 7/27/14 r •«. 

In line witfi the Port Authority ofNcw York and New Jersey's (The "Port Audiority") efforts to promote products and practices which 
reduce the Port Authority's impact on the environment and human health. Bidders are encouraged to provide information regarding 
their environmentally preferable/sustainable business practices as they relate to this contract wherever possible. Bidders are requested 
to complete this form and submit it with their response, if appropriate. Bidders an requested to submit appropriate documentation to 
srqrport the items for which the Bidder indicates a "Yes^ and present this documeiitaddri in thb proper sequence of this Attachment. 

1. Packaging 

Has the Bidder impkmenled any of the following environmental initiatives? (A checkmaric iridicatcs, "Tfes") 

Use of corrugated materials that exceed the required minimum EPA recommended post- consumer recycled content 
Use of other packaging materials that contain recycled content and are recyclable in most local programs 
Promotes waste prevention and source reduction by reducing the extent of the packaging 

and/or offering packaging take-back services, or stripping carton return 
Reduces or eliminates materials which have been bleach^ with chlorine or chlorine derivatives 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals 

2. Business Practices/Operations/Manufacturing 

Docs the Bidder engage in practices that serve to reduce or minimize an impact to the environment, including, but not necessarily 
limited to, the following items? (A checkmark indicates, "Yes") 

Recycles materials in the warehouse or other operations 

Use of alternative fticl veliiclcs or vehicles equipped with diesel emission control devices for delivery or transportation 
purposes 

Use ofcneigycfEcicntoflicc equipment or signage or the incoiporation of green building design elements 
Not exduslvelyX of recycled paper (that meets federal specifications) in their marketing and/or resource materials 

^ Other sustainable initiative 

3. Training and Education . 
Does the Bidder conduct/offer a program to (rain or inform customers and employees of the environmental benefits of the products to 

be o^ed under this contract, and/or docs the Bidder conduct environmental training o f its own staff? 
HYCS DNO Ifyes, Bidder is requested to attach a description oflhc training offered and die specific criteria 

targeted by the training. 

4. Certifications 

Has the Bidder or any of its manufacturers and/or subcontractors obtained any of the following productfindustry certifications? (A 
clieckmark indicates, "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry environmental standards (where applicable), such as the CERES principles, 
LEED Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards 
Tliird Party product certifications such as Green Seal, SciendCc Certification Systems, Smartwood, etc. 

If yes. Bidders are requested to attach copies of the certificates obtained. 

1 hereby certify, under penalty of the law that the above statements arc true and correct 

/ / 
Name: Date: 7/27/14 

Page 117 

Ranee B. Unnabaiy, Senior Vice Pi 





Document Control 

Document Owner -.-.V .. 

' 
Name signature Role " Date • 

Gabriel Toscana 
Vke President of Corporate 
Affairs, Sustalnabllity Senior Global 
Advisor = V. 

14/11/2013 

' t,.. « . .» 

Document Approval 

Name Signature Role Date 

MarkPfelffer 
President of CSR Committee 

15/11/2013 

•a. . r\... ^ 

Review 

Review Date Name Signature Role Next Review Date 

Date . Revision Author 

Aprs 2013 VIO SI 

November 2013 V 1.6. FINAL AE 

Hb/OocNam* 
Grcup 
Environ menial & 
Suslabiatiilltv Poltcv 

URN, Version Author Stuart Jones UsueOate 
July am 

Dspt/Cnnpalgn Quality aassmcailen open Approved by Chairman & CEO Page 2 of? 



I'•a.-j-,-• rs-jrm.";. .r« 
.2 

±5' 
I,-. w -« 

Environmental & Sustainablilty Policy 
introduction &Aim , 
Responsibilities. 
Objectives 
Targets.; 

Group 
Environmental & 
Sustalnablllty Policy 

URN, Version Author Stuiit Jones 
Issue Date 
JulyZ012 

QuaOty Class! notion Open Approved by Chabman & CEO PaseSof? 



1nai(wnlii| aiitlin lata liuotin 

This policy sits within the Corporate Governance 
framework for Teleperformance. The policy on 

environmental Issues and the quallfyins statements below, form part of the company's 
business management system, 

"It's our commitment to minimize negative environmental Impacts by acting In a sustainable 
manner to ensure future generations have the ability to meet their own needs" 

Citizen _ 
PIIHet 

"Citizen of the Planet" (COTP) Is a global Teleperformance corporate Irdtiative aimed at 
ensuring Teleperformance operates In an environmentally friendly and responsible manner, in 
a combined effort we commit to help our planet by improidng facilities to create "sustainable 
sites" (l.e. water, paper & other waste reductions) and strive for "paperless" environments as 
well as recycling and Inceritlvizing energy a atmosphere Improvements. Key focus areas are to 
minimize our overall Carbon Footprint on a worldwide basis, enhance the experience of 
working in our facilities, educate our personnel to be better occupants on the planet, and lead 
the industry in sustainable operations. 

Teleperformance also Invests In Indoor environmental quality refinements, alternative 
transportation and employee education and involvement to extend green efforts to their 
homes and neighborhoods in addition to the work place. 

Responsibilities 

The Teleperformance Citizen of the Planet Initiative (COTP) Is fully sponsored and supported by 
the Chairman of the Board of Teleperformance Global Group. 

"It is clear we have to ACT TODAY if we want the world to have a decent 

FUTURE in 50 years... and our children to have a future" 

Daniel Jullen, Chairman of the Board 

• The CSR committee Is responsible for ensuring this policy Is Implemented and for 
ensuring sufficient resources are available to meet the objectives and targets of this 
policy. 

• Country Operations' Managing Directors through the local Environmental Committee 
are responsible for the practical Implementation and control of their Environmental 
System. 
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• COTP Coordinators are responsible for 
collating all relevant environmental data 
and reporting this on a monthly basis. 

ii_. so 

• All employees are responsible for meeting the aims and objectives withinithelc.. : 
respective areas. .> < 

V 

• *' • 

Chalnnantf dteBoanl 
Telepatfoananea Greup 

WorfdwMa CEO 
TeteparftHmanse Group 

Prasfdent, CSR Committea 
EVP. Global Manasamant Team 

Global C£ IR CammBaa 

Global SustainsbSSy Sut>-Cotniii3toa 

• -4 , 

COTP 
Coordlnatots . 

± 
Local 

Sustelnsbaty 
CanmBae 
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Objectives 

In order to meet our environmental and sustainable goals, Teleperformance$^$i^5^^ f grh •- r. 
following eore objectives: 

• To reduce Tdeperformance carbon footprint (CF) per employee aaoss all 
Telepeiformance country operations. 

•••iiV-. • • • 
• Further objectives are the reduction ofwatercops^mptlon.and waste production 

within the Teleperformance premises. 

• Reduction of power consumption, together with%SV&iihlon of paper and solid 
waste. 

• Reduction of the environmental footprint of Information technologies and 
communication through a Green IT (Information Technology). It defines the 
consideration of the constraints and the costs In energy of computer hardware, both 
as regards the product - the computer Itself - and its practices. 

• Reduction of travel (alrand local) across ail our country operations. 

• Country Operations are to set agreed environmental objectives and targets and to 
review performance against these on a regular basis. 

• Regular Group management reviews of how Teleperformance country operations 
have performed. 

The Initiative Involves management, employees, suppliers & customers in a conAlned effort 
tpjfefile ourjiiaMtiafv^..... 

• Improving Facilities to 'Sustainable Sites' by Waste Reduction with Global 
Recycling Policies. 

• New buildings are aimed at adhering to the Teleperformance Premises Standard" 
which incorporates principles from the LEED standard. 

• Indoor Environmental QuaGty Refinements. 
• Guidelines and Policies to Reduce the Consumption of Electricity, Paper, Water, 

Gas and Oil. 
• Recommendation and Supporting Carpobling or Public Transportation and 

Reduction of Business Travelling (Air & Local). 
• Employee Education & involvement to Extend Efforts to their Homes & 

Neighborhoods in Addition to the Work Place. 
• Associate with Suppliers with most Conscientious implementation of 

Environmental Management Systems Only. 
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Targets 
.t_» :-r'- r--. 

To help achieve our alms, Tgleperfbrmance has set Hself the following'ili^etisy''' '' 

• Work with our business partners to identify and minimize, where possibly the 
production of all waste. 

• Actively promote the re-use and recyding of waste materials through havir® dedicated 
recycling points across all sites. ' 

• Seek to minimize all waste through education and through Improved monitoring and 
management of waste streams. 

• Educate all staff on Teleperformance environmental issues by creating an Eco-
cltlzenshlp. 

• Through management and technology reduce our usage of fossil fuels I.e. petrol by 
using video conferencing capabilities Instead of driving. 
Identify any possible reduction in usage of consumables. 
Inform all dients and suppliers of our environmental policy. 
Reduce our overall power consumption. 
Carbon Footprint attainment results vary by country and individual facility and are 
landlord dependent in many cases. Our 2014 goal is to reduce our average CF per 
employee between 0.5% and 25%. 

Corporate Social Responsibility 

Teleperformance has a separate corporate social responsibility initiative that applies to all of 

our operations Including management, office services, printing, delivery and procurement. 

. • Social - involvement In external social Issues such as education, social inclusion, . 
regeneration and employee volunteering. 

• Economic- addressing issues relating to jobs, ethical trading standards and product 
value. 

• Environment - consideration of emissions and waste control, energy use, product life 
cycle and sustainable development. 

Monitoring and Auditing 

Progress against these objectives will be monitored through quarterly reviews and annual 
benchmarking reports at a country level and annually at a group level. 
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Canada 

Global Carbon Footprint Tracking Tool (2014) 
Citizen 
Planet 
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United States 
t.'—: ; 

Global Carbon Footprint Tracking Tool (2014) 
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l9 a88l8on, tha Propo59r 5houl8 submit propase8 minimum seroiae stan8ar85 (an8 tha approprWta 
measuremaots thareof), conaapts or procaduras that ofill forthar its obje9tio9 to proolda the highest 
possible level of service for Port Authority Tunnels, Bridges and Terminals and Avia8on Facilities, 
Including how it will determine and maintain performance measurements. 

AllianceOne's daily processes and condnuous monitoring of staff will provide the Port Authority 09ith 
outstanding service, recovery and communication. 

AilianceOne offers the Port Authority an Implementation team dedicated '.to the successful 
implementation of this contract. The team will be readily available following the Implementation term 
as well. AilianceOne has never failed to execute a contract on time. 

We recognize the trepidation experienced with many government clients once It is 8me to go live. The 
goal at AilianceOne is to minimize risk In administering collection programs. AilianceOne recruits 
employees with direct public sector experience to enhance our collection process and further our 
understanding of the government environment. Our collectors specialize In government debt and thev 
can clearly explain the fee structure and all other aspects of debt to consumers. 

Matt Larson, Client Services Director, will serve as the Implementation lead for this contract. Mr. Larson 
has a comprehensive knowledge of the government Industry, contracts and AllianceOne's system and 
processes. Mr. Larson Is experienced In coordinating collection contracts and will provide the Port 
Authority with excellent responsive service for all contract specific Interaction. The Implementation group 
will document all Port Authority contractual requirements and oversee the implementation of the contract 
to include every hcet of the program. In addition to Mr, Larson leading the implenwntation team, your 
assigned Account Manager, Mark Lombardo, will ensure that the project keeps on track and be In constant 
communication with the Port Authority. 

The IT team will work alongside Mr. Larson and Mr. Lombardo to ensure that the project starts on the right 
. .foot. Once all aspects of development are completed, the operations team will particip?^ in a Wnlng 
session to review cpritract specifications and account handling expectations. 

• Implementation example 1; Superior Court of California, County of Contra Costa: AilianceOne 
received a large volume of Initial placements! I We also took over all of 
their business, < Our team had all 
services implemented In 30 days from contract signing. 

We ako Interface and participate In tiie Court's California 
Franchise Tax Board TIP (Tax Intercept Program) and COD. AilianceOne has a proven track record 
increasing performance when taking over a collection contract from another agency. 

• Implementation example 2: Florida 3unToll: AilianceOne was one of two agencies selected for 
collection of delinquent toll violations. The testing was very Involved Including daily file 
exchanges and testing. The timeline was stringent and required a go live date within 30 days. 
All development was finalized ahead of time and without any exceptions. The client has 
reported that we are exceeding expectations In both collections and just overall customer 
service. She said that we are so on point in every aspect and she cannot believe how well this 
has gone. 
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California Superior Courts 

• 50+FTEs 
• 57 oountles with separate and roll-up reporting 
• Work orders with different aecount treatment by ecurt 
• Interfaoe for payments, adjustments and updates 
• Fadlitate secondary process with State 
• Project launched on time 

The Implementation group will document all Pert Authority-contractual requirements and oversee the 
Implementation of the contract to include every facet of the: program. The Implementation.team and 
management review both implementation and on-going %cy|%,throughout the contract to ensure 
AllianceOne's set-up and forward service meets all contractual and Internal policies and procedures. 
AllianceOne also utilizes a detailed internal contract check list that has been developed to ensure that all 
facets of the contract are properly implemented. AllianceOne proposes a 30-day contract Implementation. 

We propose the following communication schedule to make sure that all parties are abreast of the 
relationship status at all times. The frequency of contact can be adjusted to meet Port Authority requests. 

Performance Matrix; 

».p; 

Reviewed with the Port Authority daily with 
weekly recap during implementation 

^^aliiiijy-^'-^ME^roJ^JleieiitprjGGe'dijrtestand.d^ 

Reviewed with the Port Authority, at 
minimum, quarterly 

Reviewed with the Port Authority quarterly 
^ij"i!ip.er;ipj^nes.iiii,t^^.l^C£iiD.est:r,Qtur.niG'^Mn'i(SStmenti-vs:^i?^^s 
|n|l,ep2^.&a iS B a 

Reviewed with the Port Authority quarterly 
Reviewed with the Port Authority quarterly 

Reviewed with the Port Authority monthly 
or at designation of the Port Authority 
Reviewed with the Port Authority monthly 

Review with the Port Authority quarterly 

Reviewed with the Port Authority quarterly 

AllianceOne will supply supporting reports for discussion during all reviews of performance objectives. 
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worked within 24 to 48 hours of placement. 
Tool 2: Roglstor owner soorch - Rejlnorod owner Infomwdon Is searched based on address lo«ten 

court fines and fees. 
Tool 3: Bankruptcy scrub - Accounts are processed through spedfic filters "• 

the client to file a claim. 

assass 
bankruptcy or post-petition and can be collected after the discharge of the bankruptcy. 
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"68333331 Administrative Order" that will allow AllianceOne.tOd-eassl^ ali.<accoiJ3TtSsiJpo3VceceJptMDfttbeuwu. 
discharge notice and collection efforts resume. 3#gt \ 

Chapter 13 Procedures NOTE: Bankruptcy handling is offgl^'Ree^ra%3!%^R§r6^ t 
Authority. When the Chapter 13 notice Is received all accQiTnfe'are lde3itifieA''&'n3^'tpdait%'i^WtA5'' 
bankruptcy information, status codes are changed to stop notices-and th&interest isrstopped; Axiatetofw. r. 
service of the debt is required to determine if the debt is preipetltion and •a'claitrtcan be filed.or post-"-
petition and can be collected after the discharge of the baji|j:j[upjt,^,, A CQQy of ^e aqcppnt^^tpment. 
will be required for AllianceOne to file a claim. Accoun^^re^1?p^fScl'^_5g|ti^jf^^n 
account, judgments, open accounts, infraction tickets, criminal tickets and supaiidr violations. Thfe'type' 
of account is part of the determination by the bankruptcy judge for the priority of the claims arid 
payments to the creditors. Separate claims are filed for each pafcket of acEbliht types and are'filed 
electronically or paper filed with the bankruptcy court. Once the claims are filed and the plan Is 
approved the trustee will send payments monthly for the allowed claims. Some claims may be 
approved and receive payments and some claisns may not. Separate payments are sent for the various 
claims and they must be noted and posted accordingly. Most all debts will be discharged in the chapter 
13 but certain types of debts if not paid through the chapter 13 will survive and collection efforts can 
resume. The following is a sample proof of claim. 

Tool 4: Deceased scrub - All of our accounts are summited to a scrub that identifies deceased 
accounts. The scrub determines whether the consumer Is deceased, and if deceased, the date along 
with spouse information. This Information is appended to the collection system. The collector either 
requests copies of the death certificate, files a probate claim or the account Is returned to the client 

Tool 5: Address scrub - The address provide by the Port Authority is matched against Allianceone's 
internal database to determine the last known address. Tlie i3ifo3lnation is'uiidat^ ih a'iMnddw for 
the collector to compare address information. This is done in addition to NCOA. 

Tool 6: Phone scrub - A series of phone numbers are provided to the collector for dialing, the phones 
are returned in a rank order status so that the first collector efforts are to the most valid phone. All 
phone numbers are updated in a window that can be called In various campaigns. The process de-
dupes or checks to verify that the information Is new and hasn't been reported on another account 
previously. 

Tool 7: Neighbor scrub - The neighbor scrub identifies neighbors information including address and 
phone number for the collector to attempt to contact. The Information Is loaded to a window within 
the account. When the collector contacts the neighbors they cion't disclose the reason for the call. 

Tool 8: Relative scrub - The relative scrub provides name, mailing address and phone Information to 
reach potential relatives in an effort to locate the consumer. Relative Information Is loaded to a 
window within the account. Collectors utilize relatives to gain updated contact information for 
consumers. 

Tool 9: Associate scrub • The associate scrub returns contact information for associates on file. This 
includes name, address, city, state, zip, phone and date of birth information. 

Tool 10: Cell phone identification - Cell phones can only be worked manually. This tool identifies cell 
phones so that the proper dialing method can be deployed. Cell phones are identified in a special 
window in the system to ensure that they are called manually. 
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Tool 11: Cootact ability score - The 9%)9iOact ability score eives the likelihood to reacb.a.oomsumeG,ba5ed.*.,..,.. 
upon the Information In the consumer accasunt. Unl!keHGrB6it^cores>9i.thls'9ltews^9»l!e^'on 
management to key In on accounts with higher contact rates.-rAll eccoonts arfrtWo9iked<rega96tess of r,-.. 
score. When working government debt, It Is much different than other types of debt; -Wehave foundr •: 
the contact score more helpful than the credit worthiness scorenoo; oi.v»^v.v, :i .?«>•/. .s-r-^ 

Tool 12: NCOA - All new listings are processed through National Change of Address (NCOA) regardless 
of balance. NCOA (Compares the account address with US Post Office reco6s. If the USPO has a more 
current address, the account is updated with the new address. The:new.address is automatically -i. • -
transmitted to the account file, replacing the outdated address information. This ensures all collection 
efforts commence on the most current address. vi. xv 

Tool 13; Letters - AllianceOne tailors our letters to meet the exact specitications of our clients. The 
Initial demand letter Is typically sent within 5 business days of the assignment date of each account. 
Subsequent letters are sent and a letter schedule is set based on client requirements. Letters can be 
provided in English and Spanish, and can also be made available in other foreign languages if needed. 

All letters utilized by AllianceOne are reviewed by one of its In-house attorneys for compliance with all 
applicable federal, state and local laws. AllianceOne will partner with the Port Authority to develop and 
approve a letter series for this contract. All draft letters will be submitted to the Port Authoritv for 
approval prior to imolementation. Letters can reference the Port Authority's account number(s) and 
any other identifying information requested. The software allows for electronic restrictions to be 
added restricting the sending of a particular letter within a given period of time. AllianceOne provides 
its collection representatives with client approved letter options to effectively evoke payment. 

The following represents the typical mail cycle applied to each account. -We will work within the Port 
Authority timelines and regulations regarding Issuing and sending of notices. 

— PgyJ: V^thjp^twenty-four hours of placement, all-customer accounts-that are not coded as mall 
_ returns will be sent a formal notice stating that their account has been rtfemed to 

AllianceOne for collection. All letters are subject to client review prior to 9mp!eme9itation. 

Day31: All customer accounts with a valid address will be sent a second collection notice if 
appropriate. 

Day 61: Accounts that require further correspondence will be sent a third collection notice. Additional 
letters may be mailed throughout the life of the account as required. 

Final Effort: A final effort is made prior to account closure 

Please see Exhibit B: Sample Letters - Confidential Materials 

Tool 14: Predictive dialer - AllianceOne utilizes Ontario Systems' Architect interface, based on 
application needs; this receivables management system Integrates with our collection system. 
Architect helps automate account flow. Increase the speed of collections, and help better manage 
receivables. This Is accomplished through a suite of Integrated tools designed to enable efficient 
gathering, prioritization and dissemination of information. Our dialer capabilities offer AllianceOne the 
ability to build specific targeted dialing pools to concentrate our collection efforts and meet consumer 
production demands. Dialer campaigns are specialized to focus on batches of accounts with lower 
liquidation than expected, based on specific case type, tax campaigns centered on refunds, and 
birthday reminder calls. 
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• Re9099Js 3II 90ll6Cti03 9al1s 
• AII08MS the supervisor to listen to agent ealls 339] barge the oall 
• Proviries up to the 3ninute reporting on ooliector status to ensure that oaiis are being answerer! 

timely 
• Dlaieroaiibrates outbound efforts baser! on anser time 
• Accounts remain In a dialing pool until one of four things happen: 

o The customer is contacted and a ratisfactory arrangement is made to resolve the debt 
0 The customer is contacted and a dispute or problem that has caused payirrent to be withheld is 

documented (this 8Mcuid then be followed by an immediate attempt to resolve the disputed 
issue and effect payment), 

o The customer is contacted and flatly refuses to pay or reasonably dfsc8iss the matter; this is 
documented and various other avenues of collection are evaluated. It is determined that the 
customer cannot be contacted and skiptracing has not successfully developed a valid number or 
address for the customer. 

Collectors enter information in Architect which is updated to the specific accounts notes. The 
Management team has the Artiva Manager open all day long to monitor the status of agents, average 
hold times, maximum hold times, handle times etc. Supervisors have the ability to monitor calls viflth a 
single click. This Is done in addition to the compliance monitoring. 

Tool 15: Attended and unattended messaging - Through this method of dialing, customized messages 
can be created per campaign. The consumer has the option to hit the 8 key and transfer to a collector 
iwith attended messaging campaigns. Unattended campaigns leave a message with a toll free call back 
number. Thousands of consumers can be reached In a matter of minutes through unattended 
messaging. The messages are personalized for each consumer and include their name and the option 
to identify if an incorrect party. These blaster campaigns are very useful at various times of the year. 
During.februacy and March, the campaigns are focused on tax time.. During the holidays, 8^at^mpt. 
to capture any funds gifted. Clients may run an amnesty program and this can efficiently spread the 
word. We will work with the Port Authority to build campaigns specific to your needs. 

Tool 16: Manual calling - Collection Settings - When the customer is on the phone, AllianceOne 
personnel are trained to obtain the following information: 

» Verify contact address and phone numbers. 
• Update date of birth and social security information If not already on file. 
« Obtain financial status of the individual, including Infbrmaticm on assets and sources of Income. 
• Obtain information regarding significant outstanding litigation items, such as an ongoing bankruptcy, 

etc 
• Verify any real assets such as property or other tangible Items. Find out if the assets are leveraged and 

if not, whether they can be used as collateral to obtain a loan. 

If the proper Information is obtained, the collector will: 

» Provide the customer with relevant Information regarding the obligation. 
" inform the customer of thelrrights and responsibilities. 
• Demand the balance In full. 
• Offer a payment plan If unable to pay in full. 
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AlllgnceOne has outlined some common collection settings^o.bette9-lllustfate-outReollec-tion-pEQCe5s,,..-«,^,,^ 
the following settings 996 pa9t of oU9 dally ope9ations and can«b©iadjusted tO!TOeet<thft needs®fieach t. ; 
of our clients prar--

Setting 1-Contact is made via phone; the debtor acknowledges the debt and makes paymentto resolve - - • -
the account In full. stolen t" TO- r*..a .v.; 

Full contact Information Is requested. -.it.T- J i- -a-
^ Payment is agreed upon and processed. . rr? ^ • r.-r -

Once payment is posted In our system, the account isnpdated and monies are remitted twour 
client. , : • • • 
If credit bureau has already been marked, an update Is sent j.- -i;.: /a..?. . 

/ Account Is dosed. 

Setting 2 - Contact k made via telephone; Payment in full Is not possible. 

/ Full contact Information is requested. 
^ A flnandal profile is created to deternilne a viable payment arrangement. 
^ Payment arrangement Is agreed upon and secured If possible. 
^ Payments are remitted to dient once they have been posted In our system. 
^ Upon completion of the payment plan the account Is dosed and returned to client. 
^ Account will be reported to credit bureaus as paid 99 full. 

Setting 3 - Contact is made via telephone; the debtor Is uncooperative and refuses to pay. 

^ Full contact information is requested. 
^ Debtor is advised of consequences of not resolving the debt;;th^e will vaijr byjdebt type and client.... 

guidelines and may Include: 
o Credit reporting 
0 Ucense suspensiorr - - • " ' ' ^ 
o Refeifal to state tax intercept, if applicable 
o Legalaction 
Letters continue to be sent containing progressively assertive language. 
Continued telephone calls are made in an attempt to persuade the debtor Into a voluntary 
resolution. 
After the designated amount of time, the credit bureaus are notified of this delinquent debt. 
If the debt continues unpaid and legal action is allowed by client, credit bureau reports and other 
tools are utilized to identify and verify assets. 

^ Ifigal action follows its course. 

Setting 4 - Debtor has valid address and telephone Information but contact ca nnot he established; no 
payment is received. 

^ Letters are sent in monthly intervals and become progressively assertive in language. 
Continued telephone calls are made at different times and different days. 
After the designated amount of time, the credit bureaus are notified of this delinquent debt. 

^ If the debt continues unpaid and legal action is allowed by client, credit bureau reports and other 
tools are utilized to identify and verify assets. 

Setting 5 - Debtor has no valid address or telephone Information. 
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/ When attempts to reach the debtor through correspondence or via telephone are unsuccessful, 
AllisnceOne will refer the account to our skip-trace queue where our expert skip-tracers use 
different tools and on-line data bases to obtain more up-to-date location/contact information. 
If the results of our skip-tradng efforts are successful, we continue our collection process by 
sending letters and placing telephone calls to try and resolve the debt. 

/ If we are unsuccessful In locating the debtor, after the designated amount of time, the credit 
bureaus are notified of this delinquent debt. 

/ The account Is reworked on average every 6 months to determine if new contact Information Is 
available. 

Setting 6 - Debtor promises to pay In full and doesn't follow through or has a payment plan and 
defaults on a payment. 

v' If a promise to pay is documented In our system and the deadline for said payment has elapsed 
without a payment, our agents are notified Immediately In order for the debtor to be contacted 
and Inquire on the reason for defaulting on the arrangement 

v' If a payment Is not received on time, a letter Is sent automatically notifyir® the debtor on their 
delinquency. 

/ If the amount of the payment plan cannot be paid, a new payment plan Is negotiated and debtor Is 
advised that the lower payment plan Is only temporarily approved and will be re-assessed in the 
near future to allow for increased payment amounts (usually 3 months after). 

^ After the designated amount of time. If there Is a remaining balance, the credit bureaus are 
notified of this delinquent debt. 

• If the debt continues unpaid and legal action Is allowed by client, credit bureau reports and other 
tools are utilized to identify and verify assets. 

/ Legal action follows Its course. 

-Settlng'7>D6btor disputes the validity of die debtof-requests-evldence-of the deiJt . ; - - - -- - — 

/ When a debtor expresses that they are disputing the debt, our agents will Inquire on the nature of 
the dispute. 
If the dispute is pertaining to the amount owed, our agents request that the debtor submit the 
dispute In writing, outlining the reaso n and amount they are disputing. 

/ If the debtor requests validation of the debt, our agent refers the account to our Client Services 
department for proper documentation and proof of debt to be sent 

/ All Information and proof received by our client is sent to the debtor within 30 days of the request 
date In compliance with the Fair Debt Collection Practices Act. 

/ The account Is reported as disputed through a weekly update process with the three credit 
bureaus. 
If the validity of the debt cannot be proved, AllianceOne will cancel and send the account back to 
our client. 

^ If the validity of the debt Is asserted, AllianceOne will continue collection activity. 

Setting 8 - Debtor is Incarcerated. 

^ If our agents are notified by a third party that the debtor Is incarcerated, the jail population is 
checked. 

/ The account Is updated with the release date. 
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/ The account activity Is suspended until the release date 

Tool 17: Scripts - The following scripts are used as needed.-We also work within client provided • 
scripts. AlltanceOne focuses on training our staff to effectively work with<)r without serlpts. -



Tool 18: S9c9ptraci3g - All9anceOne has a 3atlona9 s9(iptrac9ng system that effectively locates customers.^..,* -
throughout the United States teamed with an extensive inteooal nationalsdatabase-of -indlvldQals and^- v.- : „ 
businesses. The geographical location of the Individual/business :is-not* a-factoP-9nJ«the«succes&foff ",K 
AllianceOne's collection program. Our skip tools combine a mix of .automated and.mapual search , 
methods. We have a dedicated skiptracing team in San Diego that will-focus onthe- Port:Authorit/5...,;--v. r.-
business. -r,- . • • - v v- v 

AllianceOne's validation process of skiptracing hits is an Im'po^nt'pafl:'' of Iceeplng d&'mptaiht^ow. 
AliianceOne processes accounts through a skiptracing '\vateifall'' Wheriel99" 'dia^tal^eS ar^'^TeSearcjieB 
consecutively until contact information is found. The waterfall systerhatically searches tfie fbllbwing 
databases: ' •' ' '• 

Phone address database A - This batch product Is requested by tbe collector. Updated address and phone 
information Is appended to the file and loaded to the tjocounf windows forfoUowup. 

Registered owner database B - This provides a batch update of registered owners based on /fcense plate 
Information.. 

Ernployment database C - This extremely effective tool allows collectors to obtain and verify employment 
information. It Is often times used In advance of legal acthn. 

Phone dotobose D - This botch process provides the collectors with update phone Information. 

Internet database E - The Internet is an invaluable source for skiptracing. The search engines allow for 
quick access to Department of Revenue records, corporation information and other useful public 
Information. Skiptracing specialists perform searches daily, new information is noted and the account is set 
for a follow-up. Our skiptracing specialists utilize a number of search engines to maximize, locates'. 
AliianceOne has established its own skiptracing website with rnultiple search engines for timely location of 
information and convenience for collection representatives. 

Intranet database F - All collectors work from PC's with limited access to specific Internet sites and the 
company intranet The Intranet contains Information specific to collecting government accounts. 

Collection Representative Contacts/Internal Phonebook datobose G- AliianceOne has developed, system-
wide, a compilation of outside contacts in business, finance and employment areas to use for direct 
collection representative skiptracing sources. Company names, contact persons and telephone numbers 
are kept in an internal electronic phonebook within the Columbia Ultimate system, and are accessible to 
collection representatives from all offices. Additions to this electronic phone book are made whena/er a 
new skiptracing contact Is established. 

Additional methods -Our skip-tracing team, comprised of tenured collection agents trained in all laws 
relevant to our industry, are able to assist the collectors with sldptradng efforts throughout the 
process. Collectors can send the account to a support desk for more In depth skiptracing. 

Tool 19: Payment plans - Collection results have proven that telephone contact is definitely the 
strongest and most efficient tool we have. Our agents strive to find a solution that is mutually 
beneficial to all parties involved, while at the same time keeping our client's best interest In mind and 
never losing sight of our ultimate goal which is to obtain "the most amount of money, in the shortest 
amount of time". Our collection team works a variety of different time shifts to maximize our coverage 
and exceed production standards. AliianceOne strives to provide consumers with a variety of payment 

69 Response to: RFP Collection Service 



optioos. lo order 2or a con9umer to estab2i9h a paymeot p2an/theytmustiprov2d6iheiraddress, p28one, 
p2ace o2e8op2oy8nent, date of b2rt28, socta2 secur2ty number and banlc.name,. 

Payment plan types i- •• ^ 

1. Con6eotiooa] payment plan-Th2s 2s offered to 2ndividua2s w28§Tdf6 typ1(a22%^ain^ emp2oyed. 
Payment percentages and 2ength of time vary based on ba2anc^^^f^^%rms for consumers 
who defiau2t to re-2nstate terms. vot ,r-
Down payment: 10%ofba2ance b. o- : 
2Wonth2yminimum: . $100 -T^r -

Consumers who are garnished, may establish a payment plan based on the amount caught In the 
garnishment unless the financial circumstance has changed. For example, 8f the garnishment 
caught $125 per month, the monthly minimum is $125. Consumers have the option of which 
accounts they want on a plan If there Is no change. If the situation changed and the consumer now 
worlcs half time the minimum would be $62.50. 

2. Conforming paymeot plao-This Is offered to individuals on public assistance including welfare, 
social security, unemployment benefits and labor & industries. 
Down payment: N/A 
Monthly minimum: $25 

Balance Length of payment plan to calculate payment 
Under $750 12 months divide the balance by 5 
$750.01 to $2,500 24 months divide the balance by 11 
Over $2,500 84 months divide the balance by 83 

3. Conditional payment plan-Thls is offered to consumers who are below the poverty line. 

Relfcensing Program / PlA (Payment Iri Adjudicatioh) Program ^ AlllahceOhe curreriHy'Worin; wk 
multiple court clients In a relicensing program and has a far-reaching payment program in place. This 
program was originally initiated in Washington 5tate and was pioneered to assist AlllanceOne's court 
clients in their endeavor to reduce the number of individuals with Driving While License Suspended 
charges. AllianceOne woriced with the court and came up with parameters to allow debtors to 
reinstate their driver's licenses, while maintaining strict payment plans of outstanding debts owed the 
courts which had been referred for collection. This program is supported by collectors who obtain 
detailed information from the debtor prior to plan initiation. The debtor must meet all of the criteria 
agreed upon by the court to qualify for the payment plan option and show a good fai* first payment 
prior to being placed on the plan. When a debtor has met these requirements the court is notified by a 
dally fax report so it can accomplish the on-line DOL adjudication of the driver's license hold. If the 
debtor makes the first payment at an AllianceOne office and wants to go directly to DOL, he/she Is 
given a paper adjudication form which is accepted by DOL The courts supporting this collection 
payment plan for relicensing agree to re-suspend licenses Immediately upon notification by 
AllianceOne if the debtor has defaulted on a payment. Once a debtor has defaulted, eligibility Is 
determined on a case-by-case basis. If the determination Is made to remove the debtor from the PlA 
program they must pay the account in full before their license hold is releasee!. Since debtors 
traditionally have violations In multiple jurisdictions, AlllanceOne's program allows most debtors to 
take care of their matters in one place and satisfy the courts' goal in regards to driver's license 
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rest09ation. Mmimal court staff Is 9eed9d to assist with this p90gram. This p9ogram is offe9ed<afeno=—. 
additional cqst to the court 09 the debtor. To-date, over SOtof AlIianexOneisrcourt cllBnts utillzenthis - . 
program. "inr'anv . > • , , nwt*-

Tool 20: Settlemeots - If the Port Authority permits settlemSi^s.jiie colll^torrpitch this ojiOoAf This 
information is stored In the client handling section which Is^cessTbie toiach^collKtor! ' ' ' 

Tool 21: Legal action - AllianceOne can provide collection litiga^n seryice''for'the Poi^'AuthoHtyrir' 
desired. When other avenues for voluntary resolution have%2&'if the Pi^ AffhOriW so cifphsW^ v5e' '' 
initiate legal activity to resolve the debt as a last resort^ Wany times iri'^^e'collecUo^^ If' 
becomes apparent that a debtor will not pay voluntarily.'Our in-house Legal department'is fully 
capable and prepared to provide litigation services to reaclfa?alr resoluSorr If this option is'8^red by 
the Port Authority. Detailed information will be provided upon request 

What can you expect? - Dollar value threshold - Following Is a suggested flow of handling account and 
actions. We will abide by the Port Authority's requirements and guidelines regarding ail contact and 
communication with customers. AllianceOne does not base efforts on age of account however we do vary 
procedures based on dollar amount of an account. AllianceOne combines totals for the same individual or 
business and bases efforts on the total dollar value assigned. AllianceOne typically varies collection and 
skiptracing efforts based upon dollar balance of accounts in the following categories: 

» $0.01 - less than $100.00 - First notice is sent and contact attempts are made the first day it is dealt to 
a collector's electronic desk. The accounts for the Port Authority, if approved and permitted, will be 
cross-referenced to see if there are additional accounts for the same individual/business. All phone 
numbers provided by the client are attempted. Skiptradr% Is completed if the contact information 
provided Is not successful. Accounts are then "autodlaled" for 30 days. If all attempts are unsuccessful/ 
a second letter Is sent to the customer. AllianceOne will dial accounts every 3 days within the first 120 
days of assignment until account resolution or recycling process begjns to search for additional contact 
avenues. 

• $101.00 - $500.00 -Steps are followed for the $0.01 - $100.00 category. Extensive skiptradng 
databases are accessed In this dollar grouping if the above steps are not successful. An additional letter 
is sent Collectors must review all account notes to ensure possible leads are exhausted. To ensure a 
thorough handling of every account AllianceOne will dial accounts every 3 davs within the first 120 davs 
of assignment until account resoiuhon or recycling process begins to search for additional contact 
avenues. 

• $501.00 - $1,000.00 -Steps for all categories above are followed. An additional letter k sent 
Additional skiptracing services are utilized to locate contact information. Additional letter(s) are sent to 
secure payment AllianceOne will dial accounts every 3 davs within the first 120 davs of assignment 
until account resolution or recvdine process begins to search for additional contact avenues. 

" $1,001,00 and above -Steps for all categories above are followed. An additional letter is sent 
Additional skiptracing services are utilized to locate contact Information. Additional letter(s) are sent to 
secure payment. AllianceOne will dial accounts every 3 davs within the first 120 davs of assignment 
until account resolution or recycling process begins to search for additional contact avenues. 

Account Handling Procedures flowchart - AllianceOne has supplied an account handling procedures 
flowchart which maps the collection process from beginning to end. 

!•<- * 
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Actions Immediately following an account entering ttie AinaflceQftewsystetWFPpa«-* «>' ai. t 
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AOi;ao7%One wOOl TPirect alO oavoieoOs Oo oOTe deslgnaOeTp OocO(boXi.a««^ . • - -. 

We offer ad70iticnal loformatOoo on ou7 Tapabilities and pi%e^K 1^7711^Ifi^ndGng ko 
ensure our ability to provide safe and accurate reporting andwfre transfer of funds to the Port Authority 
utilizing the lockbox. -s^aRsj y • -u.-j-.. - .. 

AllianceOne has established relationships with several financlai'inStitutiohs that accept cash payinents as a 
cTTovenience to debtors. We include toll free numbers that route to.our.co01ect'on>team on all.coOIectlon 
letters. Consumers will have toll free access to our contract assigoed'staff; • 

Credit card and debit card payments ~ „ 
CU*Remlt (automated In-house check writing software) 
Web-based/internet(www.payaoi.com) ' - • • - -
Western Union / Quick Collect 
Money orders 
Personal checks 
Cashiers checks 
Post-dated checks 
Cash at any AllianceOne office 
JVR - AiiianceOne's Interactive Voice Response system provides debtors access to their accounts, 
their transaction history and next due dale. Payment plans can be created and the debtor can 
make a payment on their account via credit card or check from their bank account directly to our 
office. The IVR system maintains accurate and detailed call logs for each day's activities. Our IVR 
system is designed specifically for the collections Industry. IVR is a technology that allows callers to 
hear specific information over the phone line in response to input from the caller, most often 
through telephone keypad commands. Data is provided in real time. 

_. The advantages of IVR, both for AllianceOne and for the consumers themselves. Including: 

- 1. The ability for consumers to hearinformation 24 hours a day, seven days a week. . 

2. Instant response to commonly asked questions over the phone without having to wait for 
an available agent or go through multiple call transfers. 

3. The potential to handle more calls and fewer repetitive and tedious questions for agents, 
who are then free to handle more difficult and productive calls, 

4. The opportunity to get payment commitments and collect funds even when the offices are 
closed. 

5. A less confrontational environment for some debtors, who may be more likely to contact 
the agency and resolve their debt if they feel they will not be pressured by a collector. 

Call actions include; 

• Play account balance Information 
• Transfer a call to an extension on the telephone system 
• Play account transaction history 
• Play a message 
• Play a phrase composed of pre-recorded mesages, database values, or other variable 

information 
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• Play next due day and amount for an account 
• Prompt the caller for a payment plan .i 
• Branch to another call acdon based on account ai^a such asj^'., ^2- - f _ ,»> 

Call flows can be customized to meet Port Authority requirements • r: 

AllianceOne accepts payments online via a web-based payment 

TT't • • 

:-?iwcr:n; r-w ciovntr"-: •, 
Ij»jforTni.»»«" *TgA . nr."'-'*' 

Www,pay^pl.com c:-. .; = orc-«naoc dai-v :• • nw- »uo»: c-c^. - • 

Currently we can take recurring automatic payments on the internal-.p9rtal<endT-the:.cQ|lectorsare-
offering that option to debtors now. , -J -

Consumer On-line Payment Access ' ?. 

Currently we can take recurring automatic payments on the internal portal and the collectors are 
offering that option to debtors now. 

We also have an online payment portal for use by assigned individuals to make their payments via the 
web. This is at www.pavaoi.com. 

Attached below are screen captures of the on-line payment access system. 
«V'- »»r«i 

•".r.T rr 

nt IM H* 

^•0" • # . w#. twk# e. I A 3 0 

ouaumu^vauib 
ft. 

%zz=:rz%2r:R:^ 

-

^his Is the screen theywili see when theyselect Credit Card payment. Ifthey have already registered 
then all they would enter their user name and passwords if not they would register by clicking 
^reglster^lftheyforgot their password theycanciick^cllckhere^ andentertheirusername and email 
theyregisteredwith an instructions to resettheirpasswordwill be emailed to them. 
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M)'ian:c6(Dn^ 

Consumers heve the ability to: 

» Register their account 
•> Reset their password 
' View account detail 
» View active payment plans 
" Set up new payment plans 
" Pay on a specific account 
» Set up recurring payments 

-TIT rnniiixr www-r 

A# •. 

5C: ::Sf! •tv •^rrt •.• •• 

«'i- i *»• aveimew^ fm • 

, Bilingual and multilingual services 

AllianceOne has the capability to communicate with all debtors. We have collectors vi*o can 
communicate In the most frequently found non-English languages. 

Lanauaae Services 
AilianceOne's collection team has the capacity to communicate in several other languages. Our other 
language capabilities include: 

Spanish 
Italian 
Filipino 
Greek 

Chinese 
Cantonese 
French 
Hindi 

Hungarian Finnish 
German Mandarin 

Russian 
Portuguese 
Romanian 
Serbian 
Japanese 
Patois 

Haitian 
Swedish 
Ukranian 
Vietnamese 
Kikongo 
Persian (Farsl) 

Creole 
Bosnian 
Hebrew 
Lingala 
Tamil 
Tshiluba 

Korean 

As a last resort, and only If necessary, we utilize translation services to communicate. These services are 
bound through contractual confidentiality measures for any work performed for AllianceOne. AllianceOne 

' has "rnoltlple bi%Tgual and mulfi-IIngual collection representatives to work"with noh-En^ish speaking 
individuals. Our Government Services division has 80 bi lingual employees and access to a wide variety of 
other non-English languages throughout the company that can readily assist with these needs. If a collector 
is unable to communicate with a debtor, they can conference In a third party which operates from the 
same real time collection and phone system.. 

A select team of collection representatives will be assigned to this contract and will have the ability to 
communicate with Spanish speaking debtors. Additional bl-lingual and multi-lingual employees exist 
throughout the company and will be called upon to assist with this contract if necessary. AllianceOne 
will also subscribe to one or more of the following interpreter services upon award to meet the needs 
of all non-English speaking Individuals and will maintain these relationships throughout the contract 
Additionally, collection letters are printed with Spanish translations on the reverse side and we can 
accommodate other non-English translations. 

In addition to multi-lingual communication, AllianceOne utilizes the following services to communicate 
with individuals that require additional assistance. Hearing Impaired debtors currently communicate via 
the telephone with the assistance of an operator Intercept. AllianceOne collection representatives have a 
varied letter series available as an additional means of communication for Individuals with speech 
Impairments. Sight impaired individuals will receive the standard letter notices in compliance with all 
local, state and federal regulations and an additional effort is made to contact these individuals by 
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telephone to tesolve their debts. AlllanceOoe also communlcat^sWth^i^lW-debtocsi-otilMng,, m.,,,.. ̂  „ 
telecommunications relay services (Telebrallle) when available, T:.e .^nr .niw »ViuTT»f .i -.s 

Payment Processing . , .u- . 

AiHaoceOne virfll 88ect all payments to the designated lockbox." As noted. w?4^6flfer tWnydSfcnaf^' 
Information to demonstrate our level of Internal controls. Alllanceolw IS aTcTE^i^d^^® 
shows the level of funds and data security maintained by our company."^ »^?'cc-oo- reo',nK wm, w 

... ...—.J. ^ . 

AllfanceOne's Columbia Ultimate system tracks every action taken on each account assigned. OrKe a 
payment Is received the account Is correctly noted, balance adjusted or zeroed out for payment In full, 
cases. The system electronically controls the collection contact byrenSJ^j^^ald in fuli.a^uhi 
from the live collector queue. 

Any accounts on a payment plan are removed from active pursuit unless defaults on a payment occur. 
This electronic monitoring, along with our supervisory and management teams ensure proper action. 
Accounts are also updated on the credit bureaus. 

AlllanceOne Is experienced in electronic transfers of money and remittance reporting and will provide this 
service to the Port Authority. Timing of remittance and reporting is at the dbcretion of the Port Authority. 
AlllanceOne can accommodate any timing including dally to monthly as desired by the Port Authority. 
Following are our payment processing procedures for review of the Port Authority. 

AlllanceOne will supply the Port Authority with its complete Internal control manual upon request due to 
the large volume of this document This team is experienced In payment and client remittance processing. 
Internal accounting control over funds received by AlllanceOne Is of the highest priority. All personnel are 
trained to recognize that funds received are the property of our clients and are to be safeguarded at all 
times. 

Ti) accomplish this goal, AlllanceOne practices recognized Internah^ccigtmtlng dontror procedures/ ^ 
principle of separation of duties and the conduct of frequent management audits, the noting clerk 
determines proper posting to accounts based on name, address, judgment number, client number, or any 
other information provided. The posting clerk also matches the information at the time of receipt to the 
proper account Once an account Is . noted, the account is electronically sent to the collection 
representative. The collection representative reviews the account and notifies the posting department if a 
payment has been noted to an improper account. There are specific audit controls fn place to assure on a 
dally basis that all monies received are applied properly. 

Payments received by mail - A designated mail clerk opens the mall and separates payments from otha-
general office mail. Payments are submitted to a noting clerk for locating the proper account that the 
funds will be applied to. If a debtor'supplies an account number it is circled with a red pen and credit Is 
S'ven as designated. If AllianceOne supplies the corresponding account number the entire number is 
written In red ink. This internal process identifies how the account number was located. 

Payments received In the office - A member of the support staff receives the payment; all cash payments 
- are received in the presence 8f at least twciinembers of the support staff. 

» Receipts a re given for a II cash payments. 
• The support staff member must Initial the cash receipt. 
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• Both 9mploye9S accepting the payment must be able to,verily,that.the^payment {cash^rchesk) jS'In. 

the dally deposit pouch. Suppoct staff delivec all moneyvto-thM€coBntlng:depa9tmeRt»for-second- •r'ii'-' »»» 

• A Daily Receipt/Cash Log entry is automatically entered in the account notes and paymeht log for each 
receipt that Is written. uoov6nt«»»*vg. ,-»&? • "--f : 

• Payment log is verified by a supervisor for each office/site jocifTdfl?^ r^T^7=rrrf^- T<r—-r^\'r -
- All checks and cash are posted to Individual accounts no more>thari-24 hours after diey enter the office. •• • • " 
AlllanceOne processes over-the-counter payments in the follcwing.maaner. ... 

Cash Payments - The following guidelines for accepting cash payments are follo^^yed without ̂ ceptlon.. 
• The employees who have authority to open the cash-dravyer af^Kel^ ac^nbbl^for tiie Int^lt/b " ' 

the cash. .. ' .' ' 
• All posting Is done In one location (Gig Harbor, Washington division headquarters office). 
• Employees who post payments do not accept payments. - . • ' 
• Twice each day a designated employee verifies that all- cash receipts ate accounted for by balarrcing the - • 

DaHy Receipt/Cash Log. • . ; 
• Cash drawer Is balanced daily. 
• Cash log is printed. 
• Payment log is verified by a supervisor for each office/site location. 
• All reversals/voids are done by a supervisor.. .J ' . • . -
• Dally, weekly and monthly reconciliation's are performed. 
• An "Autopost" routine Is completed for all payments in. a batch to Update the systern, (Exceptiori are ;' 

manually posted) -. , 

Noncash Payments - All other forms of payment itcelvW over-thekounter are processed fallowing the 
same procedures listed above under'Payments received In the office"; 

^ost-doted checks - A debtor who is not able to pay the accountTn full today, JiK the option to serid a post-
dated check or series of post-dated checks. If this Is agreed upon, the debtor Is advised to write 'void If 
cashed before", above the date on the check. The check information and date(s) to be cashed are entered 
into the computer system. A notice is mailed to the debtor five days prior to the deposit of the check as a 
reminder of the Impending deposit. A warning flashes Indicating a post-dated check, plan exists prior to 
allowing the posting of any payments. Posting clerks also check dates on all checks received. 

PaitNn-fitH c/iedrs - AlllanceOne posts paid-in-full checks If they completely satisfy the balance. If a check is 
received with "paid-in-full" noted on the check and there is still a balance on the account a letter is 
generated and sent to the debtor. This letter notifies the debtor that AIRanceOne is holding their check 
until the remainder of the balance Is paid'. If no response Is received from the debtor AlllanceOne returns 
the check to the debtor. 
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Following fs a flowchart depicting this process. -rrr.ir. -r-r -wmwr-

Payment Posting Process 



Cash Variance 

The Internal Audit Department, based in thp Corp'oraffe'^SaHquart^ 
balancing process reconciling the payments posted to the^ ® Collection System and 
subsequently confirming their respective deposit to their designated trust account. Independent Daily 
Transaction Reports reflecting the payments posted on the*i . are printed by 
the Internal Audit Department Daily deposit control Information, deposit slips, and armored car 
receipts are provided daily to the audit department by the Individual offices. 

This individual deposit information Is Input to dally balancing control sheets by the audit department. 
The control sheets are then reconciled to the posted amounts on the collection^^em reports. The 
trust account bank statement information is then do\Arnloaded daily and all depths to the bank are 
reconciled to the control sheets prepared. This assures the posting to bank verlficadon. A control log is 
kept for any dally variances and these variances, if they occur are communicated by the internal Audit 
group to the offices they relate to for research and corrections If need be. This process Is completed, 
for all forms of payments including but not limited to Credit Cards, Cash, and Checks. 

AllianceOne has the ability to customize remittance procedures for the Port Authority. Through our years 
of government collection experience we have developed a system of funds disbursement and remittance 
reporting to ensure government dients meet the needs of their assigned individuals. 

Site Cash Audits 

AliianceOne's Compliance and Management departments perform on-site cash audits to verify procedures 
are followed correctly. The following actions take place during an on-site cash audit: 

1) The till is taken and counted. At the same time a list of payments received that day is produced. 
2) The cash total, minus the beginning till amount, is compared and any exceptions are noted. 
3) Payments made by check, money order and credit card are compared to the payment log. Any 

exceptions are noted. 
4) Vertfic^ion is made that the amounts listed on the daily payment summaries match bank deposits 

and armored car pick up slips. Any exceptions are noted. 
5} Verification is made that all payrnents with manual receipts issued in the last 30 days are properly 

credited to the appropriate account. 
6} After the on-site visit verification is made that the information obtained at the site matches the 

information provided to the main AllianceOne office. 
7) A report including ail exceptions Is written and submitted to the site VP along with 

recommendations of steps to take to correct the exceptions. 

AllianceOne provides multiple convenient payment options for debtors. Collection representatives' 
work with debtors to find an agreeable payment method and work to receive "same as cash" payment 
forms including automated checks that confirm available funds prior to issuance. 

AllianceOne works with debtors who have a need to satisfy the debt immediately and explain that a 
same-as-cash payment will provide them with the confirmation of payment they need to remove court 
sanctions. 
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R6po3tj'3g capabilities 

AijlanceOne will provide the required reports In the format and fre^oency defined by the Port 
Authority. We are capable of providing all reports and can customize future requests for the Port 
Authority. AlllanceOne will provide the Port Authority with the required reports. We have the ability to 
customize reporting to meet the exact needs of the Port Authority. Additionally, we have the following:-. . 
reports utilized by several clients that the Port Authority may wish to Include in the reporting plan for- -' 
this contract. 

AlllanceOne has the ability to provide automated correspondence to Port Authority and Its assigned 
Individuals in a variety of methods. We utilize IVR, predictive dialing and other tools to communicate with 
debtors. 

AlllanceOne will supply the Port Authority with on-line real time account access to review activity and 
records. AlllanceOne welcomes the Port Authority to inspect all contract associated documents, records 
and facilities at any time. We understand the needs of the Port Authority and have the knowledge and 
system flexibility to provide all Information as requested as well as meeting the needs of ad hoc requests 
on short notice. 

AllianceOne's collection system allows for complete customization of reporting. 
AlllanceOne can provide the required reports and any reports as determined by The Port Authority 
throughout the life of the contract via an electronic delivery or other method, at any frequency 
desired. The following reports are sample descriptions of reporting currently provided to a variety of 
government clients. 

a Acknowledement Report - displays all cases assigned In the reporting month, by individual name, 
client case number, date of service, client balance, agency collection fee and total balance. 
(Additional categories can be added per request) This report is processed and provided within 24 
hours of cases entering AllianceOne's database. 

3 Daily Pald-lh-futf Repdrt - this tfiat halw pairf-fn-fi ii3 (PIF) a 

cash/cash equivalent payment type and is useful to our cilerits with accounts that have court 
imposed sanctions. 

q Inventory Report - a complete Inventory of all cases assigned showing amount assigned, collected, 
balance due, last pay date, and status of the case. This Is usually generated upon request due to the 
large volume and physical size of the report The Inventory can be provided In an electronic format 
if desired. 

& Cancellation Report - shows all cases canceled removed or recalled during the reporting month by 
individual name, client case number, date of assignment, client amount at assignment, amount 
canceled and the reason for the cancellation. Bankruptcy and paid in full amounts can be Included 
and reported separately at the client's discretion. 

g History Report - displays monthly totals for the current year and two years prior of the nunnber of 
cases assigned by the client, the dollar amount assigned, the collection amount and percentage, the 
agency commission, the number of cases cancelled, the number of cases remaining open, the 
number of cases paid In full and the average age of cases at assignment 
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B Remittance Report - We will customize invoice and oemittance repoPts^ottQ-thefequloed-oepotts-asr. 
defined with the RFP and any resulting oontracL AllianoeOne wl Ik.establish - ai, Poot'-Authorlty 
approved lockbox vendor and remit gross collections to the Port lAuthority.'We .would-like'to 
request for consideration a net remittance. If that Is not po^ible,, 
collect^ through the lockbox via a secure bank wire transfer'to the Port Authority daily {net of 
checks returned for NSF) and develop an agreed upoM^meffame droohmtiissfdir' " 
due. Hardcopy reports will be provided to the Contract Managgr..W5_vylll.l2Pvide a separate Invoice 
for Airport Parking placements Ifdeslred by the Port Authority. ~ 

' I'l-f -T V •:?«.*: (fCf .. 

B DemoEoaohlcs Report - This report provides a one-page audit report surnniary of ail actions and 
Information received on assigned accounts. This Is an effective summary report that is used as an 
internal management tool in conjunction with client auditing and can also be provided to clients at 
any interval desired. Judicious 

a Payment Plan Report - This is a report of all debtors in an active and inactive payment plan status. 

1 Customized Reports - AiiianceOne has created hundreds of customized collection reports for its 
current government clients. AiiianceOne will share its best-practices with the Port Authority and 
will submit samples of many of these reports for review If desired by the Port Authority. 
AiiianceOne will work in coordination with the Port Authority to develop exact reporting 
requirements. 

6 XPH Report-AiiianceOne has a customized report that provides all details of a single account 

A Vision Dialer Report - AillanceOne's Vision dialer works with the Columbia Ultimate system to 
enhance predictive dialing success and management The Vision dialer provides detailed reporting 
which includes daily summaries of: call type, total dials, manual diai%, connect rate, contact rate, 
inbound rate, abandon rate, wasted dial rate, bad phone%, no contact, dials/hour, talk 96, manual 

, Wait-96, update 96 and total dialer hours; This is very effective .in assisting management In . 
effectively targeted dialing campaigns. 

1 Ad Hoc Reporting - All special ad hoc reporting is conducted on a cllent-by-client basis. Reporting 
can be created to meet the Port Authority's specific or special requirements. Spreadsheet-based 
reporting is the most common application, with data sorted by alpha or numeric sequence. 
AiiianceOne also has the ability to customize its system-generated reports provided to clients. 
Timing for each special report is dependent upon the specific request Typically report requests can 
be accommodated within 24-to 48-hours. 

Please see Exhibit C: Report Samples - Cbn/ic/entfa//Water/o/s-

On-line Client Access 

We will train the County staff for online access at our expense. We can provide an unlimited number 
of access licenses. AiiianceOne will provide the county with online real time access to assigned 
accounts. Multiple reports are available online and can be accessed 24 hours a day/7 days per week, 
year round. The County will have access to all contract associated records via on-line access. Account 
access can be provided on the County employee's current PC 

AiiianceOne will retain accurate and comprehensive records within our . collection 
system. We can provide demonstrations of these tools for the County employees not familiar with the 
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AllianeeOne SYSt6m access. AllianceOne has 9he abill9y to p9ovide automateci co99espondence 9o the 
County and fts assigned individuals In a va99ety of methods. 

We utilize IVR, p9edi6tive dialing and othe9 tools to communicate with debtors. AllianceOne will supply 
the County with on-line real time account access to review activity and records. 

AllianceOne welcornes the County to inspect all contract associated documents, records and facilities 
at any time. AlHanceOne's account access Is web-based access utilizing Client View software 
connecting to the AllianceOne system. 

AllianceOne offers to host a training session for Interested County employees. AllianceOne will train 
staff on this system access Including all • : action codes and their meanings.-Written 
instructions are also provided as a continual reference guide. Each session is encrypted# 

/and remains in throughout the session. The County will have access to their assigned files 
through specific client number access. Data queries are only available at the client level with view only 
access. Data is transferred from _ _ to the server via SSH/SFTP. Information available 
will include accessing accounts by name, account number, social security number or address with view 
only access to all notes, payment Information and all debtor correspondence, remarks, etc. 

Access will be supplied to individuals requiring Inquiry access through their existing PCs. AllianceOne 
supplies the training on accessing the system including status codes and collection abbreviation codes 
and notations. 

Additionallv. vou can receive e-mailed acknowledeements. statements and various reports including: 
paid-in-full, account histories, placement summaries, cancellations, reactivations and statistics through 
the Client View system. Reports can be downloaded into an Excel format to analyze the data. 
Accounts can also be submitted on-line via our client access system. 
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Code of Ethics 
iif.r^T'Cc*/v" rf-»• 'tis*? •«*• 

1. Code of Ethics Objectives 

The objectives of this CoBe are to Beflne the rules, conduct, actions, behavior and relAlonshlpthat • 
we shall adopt (0 towards our employees, officers, service providers, vendors, clients, customers, 
community (the places where we live, work or serve and the world at large),.media, public 
agencies, nonprofit organizations and shareholders and that (II) our enployees, officers, service 
providers, vendors, clients, customers, community, media, public agencies, nonprofit organizations 
and shareholders should adopt In order to try to ensure Teleperformance makes a positive 
contribution to Its community, while enhancing Its relationship with Its employees, officers, 
service providers, clients, customers, collective community, the media, public agmdes and non­
profit organizations. 

For questions about its application, your manager Is the first contact who can assist you In ethical 
questions. If your manager is unavailable, you can address your questions to alternate local points 
of contact (if applicable). You can also always submit all of your questions and comments to the 
Corporate Sodal Responsibility Committee (the CSR Committee) at csrOteleoerformancejom. 

2. Our Culture ^ 

2.1. Our Values are our genetic code 

Our values are at the very core of our corporate culture. Therefore, Teleperformance requires that 
eveiybha within the organization follows them vyholeheartedly at all times. Our values are: - ; 

Cosmos I INTEGRITY 

Being true, authentic 8t living our values, since they are the pillars on vvhich all of our 
relationships are built. 

I say what I do & I do what I say. 

Earth | RESPECT V 

We cultivate what each has to offer, with respect generating respect 

I treat others with kindness and empathy 

. * 

Metal ( PROFESSIONALISM 

Through our quality and skill, we transform interactions Into golden experiences. 



I do things right the very first time. 

Air I INNOVATION 

Change Is the constant wind that f lis our sails; we both embrace it and proposelL'- .-•i • i--. • 

I create & Improve. 

Fire I COMMITMENT •• ncmms a: r 

Commitment ignites our actions and drives our performance. It fuels our p^sion for a job 
well done, 

I'm passionate & engaged. 

2.2. Diversity 

Understantflng, respecting and encouraging the diversity among our employees means that we 
allow each individual to be himself/herself with their own cultural, religious, political and other 
personal beliefs. Respect of diversity Is part of our values and Is present In all dealings with the 
company. 

3. Ethical Relationships 

All of our relationships should be based on respect for personal dignity. Integrity and privacy 
(except in cases-prtnffded for Inofficial security pGlieibSr'W'ourTaiehts,-cuitbmer5,'shareholdeW," 
employees, contractors, vendors, competitors and entities, regardless of position or title employed. 

Any kind of discrimination, dlsqualifcation. Intimidation or embanassment Is unacceptable. 

3.1. Relationship with the Client 

Teleperformance's relationship with Its clients should be based on respect, transparency and a 
profound sense of partnership. 

We act following our values, always striving for excellence In service quality and complete 
satisfaction in customer service. 

Teleperformance highly values and protects the confidentiality of Information provided by our 
customers. 

Teleperformance has built Its success on the ability to deliver quality services that satisfies our 
clients and their customers. We are very attentive to our clients' needs and expectations and have 
set up methods to measure full satisfaction of our clients. Teleperformance treats all clients on the 
same business basis. 
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3.2. Rel9t8onship with the E8T8ployee ^ . 

Teleperfcrmance offers equal career opportunities, regardless of origin, sexual orieritatlon, gender, 
race, age, religion, rank or membership with professional wpmviding a 
safe and healthy work environment, with freedom of expg^slonjiylth jespRC^tp. the,lnteg%yj|gd 
privacy of Individuals, and there Is no tolerance for any kind of Jhrna't or harassorient It proposes " 
preservation initiatives for health and safety at work through anti-stress programs, health and 
sports activities and awareness programs. Furthermore Teleperfbrmance Premises Standard 
provides blueprints and detailed guidance In safety and security,.nghtjrtg and acousto,^rp)drn^.... . . 
and hands-on management and employee wellbeing in work areas,*co'rnmon are% gaining and 
recruitment and In particular the leisure areas. Teleperfbrmance encourages arid develops 
leadership as a means of promoting the relationship between the various hierarchical levels, 
respects the rights of employees and their relationship with the company, always based on trust 
and loyalty. Teleperformance's employees are fully aware of the responsibility for their activities 
and functions, not using their positions or inside information to benefit themselves or others. They 
respect and protect the privacy and confidentiality of information. They treat everyone as equals, 
with attitudes based on shared teaming, cooperation and transparency, making the work 
Interaction pleasant and respectful with coworkers, contractors, service providers and 
shareholders, regardless of rank. Teteperformance employees are committed to the company's 
purposes; they cooperate for Its achievements and fulfill the company's Internal procedures, 
policies and standards. We also encourage our employees to set an example of decency, fairness 
and integrity and to promote the rules of this Code. 

If you are en employee of Teleperfcrmance and feel that your relationship with your manager or 
CO workers does not comply with the above rules, feel free to contact the CSR Committee at 
csr@teleperformance.com. 

3.3. Rd9tionship with the Investors and Stockholders 

Teteperformance values transparent, accurate, and complete communication of truthful 
information and allows the monitoring of activities and company performance to the extent 
permissible by law. 

Teteperformance complies with local, provincial/state and federal laws in force and applicable to its 
business. 

Our shareholders' trust is key, and we ensure year after year that our commitments are fulfilled. 
Our corporate team ensures that ail governance rules that are applicable are duly met In a timely 
manner. We comply with rules of compliance and In particular those relating to the Independency 
of the members composing our board of directors and special committees. 

3.4. Relgtlonship with the M9rket 9nd Competitors 

Teleperformance's relationships with the market and Its competitors are always based on fair and 
ethical competitive practices in compliance with laws; predatory or dishonest behavior Is not 
allowed. 

The provision of Information relevant to the company, promotion and disclosure of products and 
services Is strictly controlled by Teleperformance's senior management. We Intend to competitively 
differentiate ourselves throu^ the quality of our services and the outstanding relationship we 
build with our clients and prospects. We respect the rules of fair competition with our competitors. 

mailto:csr@teleperformance.com


3.5, Relationship with the Vendors and Partners 
•i- • ». 

The sele33ion and 3ontra33Ing of servlse providers and venBors ts baseB on free-3ompeti3]on In-- - r- .^r-
feohnkal, professional and e3hkai standards, through pre-defined proaesses, following the internal 
procedures of Teleperformance. 

Teleperformance's relationships with its service providers are guided by ethicaf prindples and " •'•••'•.r 
respect for the law, which aim at building long terin relationships. We Impose on our suppliers a 
similar level of compliance with the social corporate responsibility rules by \^Ich we abt^p... . 

3.6. Relationship with the Community 

The development and enhancement of the community, as well as the practice of citizenship, are 
encouraged by Teleperformance through social and environmental actions that reinforce Its 
position as a corporate citizen. 

4. GSR Committee 

it is the responsibility of the CSft Committee to develop and disseminate relevant policies, to 
answer questions, to analyze and stop any potential breach of this Code and to give instructions to 
Implement active measures to maximize compliance. 

The CSR Committee can be contacted through the e-mail at csristeleperformance.eom. 



Teleperformance Anti-Corruption P5licy" 
1. Purpose itr ».-<i 

oasmavf crsc^cEv. ir &ccc%:a;«rf WIT- •-
The purpose of this Anti-Corruption Policy {the "Poli^is to provide guidelines to ensure 
that business Is performed In a legal, transparent and ethical way. 

This Policy applies to all companies of the Group. 

2. Coverage 

2.1. People concerned 

This Policy concerns all employees of the companies of the Group ("Company/les") and all 
third parties acting on behalf of the Company, such as consultants, contractors, business 
partners and vendors. These parties will be Informed about this Policy and should, to the 
maximum extent possible, commit to complying with this Policy as well as with ail 
applicable antl-corruptlon laws and regulations. 

2.2. Important considerations 

The Companies of the Group are bound by this Policy; however, they must first and 
foremost comply with their local laws and regulations. Where the compliance to this 
Policy by the Company leads to the violation of the local law, the Company shall 

- comply with Its local law; and 
- inform the Group about the conflict 

In many jurisdictions, only the corruption of Public Officials is illegal; however, this Policy 
also prohibits corruption of non-public entitles/persons, such as companies and/or 
Individuals. 

3. Definitions 

. rp. ... 

an 

- :Z!T;C 

Corruption: Corruption is the abuse of entrusted power for private gain. 
The gains can be not only financial, but also non-financial 
advantages. For the avoidance of doubt corruption does not 
only relate to Public Officials but is extended to any individuals 
and any company. 

Corruption also covers favoritism of which there are two forms 
- nepotism (favoring relatives) and cronyism (favoring 
personal friends). 



The Group: 

Bribery; 

Facilitation Payment: 

Public Official: 

The Group shall mean the holding company, Teleperformance 
SA, and all companies directly or indirectly controlled by 

Teleperformance SA. 

Bribery Is an offer or receipt of any gift, hospitality, loan, fee, 
reward or other advantage to or from any person^ . 
inducement to do something which Is dlshonest,.illegalor a*.' -

breach of trust, In the conduct of the business of the Group. 

Bribery also covers trading In Influence, which I; the prgmls^: 

offer or giving a Public Official an undue advant^e ' '• " 

Facilitation Payments are a form of bribery made With the 
purpose to expedite or facilitate the performance by a Public 
Official of a routine govemnrental action to wNch you have a 
rightftil claim, such as a local tax to pay to the customs officer 

to bring back home certain goods without a receipt 

any person holding a legislative, executive, administrative or 
juridical office, whether appointed or elected, whether 
permanent or temporary, whether paid or unpaid 

any other person who performs a public function, including a 
public agency or public enterprise, or provides a public service 

any other person defined as a "public ofRdal" in the local law 
of the companies of the Group 

ihefefm ftiBlrc Offlciafalso Ihciuasffamlfy members of any of 

these people 

: >» % -r • -

. • - pr: :?• ••• 

4. Procedures 

Hospitality Is any invitation to an event, such as meal, reception, sports and cultural 
event, etc. hosted in a business context. 

Before organizing an event or accepting an invitation to an event, employees shall ensure 
that the event compiles with the following conditions: 

/ Hospitality Is Justified by a clear business purpose. 

^ The hospitality Is just a small part of the program. 

The total costs are kept within reasonable limits. 

Payment of accommodation and travel expenses related to an event should not be 

received nor offered except under spedal circumstances: 
/ There must be justifiable reasons. 

/ Expenses must be reasonable and in line with normal standards. 

/ The management must have approved the arrangement in advance. 



Act9o9s: In any case t9ie pa9tlclp8t909i dr organization of this kInB of event shall always 

be clarlfleii In advance with the management 

Gifts are presents sudi as gift voochers, tickets to sports and cultoral events, cash, 

discounts and loans, home Improvements, or any other products or services given to an 
individual and not used In a hosted business context 

/ Employees shall only accept or offer a gift If it Is a promotional item bearing a company 
logo or if It is of nominal value (i.e. inexpensive goods or services). 

/ Gifts of moderate value may be accepted in cases where it would seem offensive to 
refuse it, but the gift will be regarded as the Company property and must be handed 
over to the management 
Gifts of significant value must never be accepted. 

Actions: All gifts of moderate or significant value that an employee may be offered or 

that an employee maiy Intend to offer shall Immediately be fully disdosed to 

the management 

Facilitation Payments are small payments designated to obtain permits, licenses and 

other official documents, processing governmental papers such as visas and work order 

without obtaining a receipt Every reasonable effort shall be made to avoid these 
payments. 

Before travelling It Is recommended to check whether the country has ratified and 

enacted, the provisions of the UN Convention against Corruption. 

Actions: The employee should request a receipt and Inform the officer that the 

Embassy will be notified. In case of a continued Issue, the employee should 
Immediately itiform his/her manager and request to speak with the manager 
of the officer. 

Bidding: When participating in a tender (bidding) process with a government, a 

government-owned company, or directly with government officials and the Company is 

asked to support a program In the country concerned, such Company should not support 

the program If It Is linked to the tender, as it can be categorized as an undue advantage. 

Actions: If asked to support a program, the Company should ensure that the entire 

process Is transparent and request to know vAio will run the program, who will 
manage It and who will benefit from it. 

Making donations to beneficiaries who are themselves or related to decision makers on 

outstanding bids is not permitted. Giving an advantage to femily members or others dose 

to a Public Official may also constitute corruption. 
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Charitable Contributions and Sponsorship are acceptable, be it In-ldn'chservicar" 

knowledge, sendees exchange, or direct financial contributions. 

Actions: Managers and employees must ensure through due diligence that charitable 

contributions and sponsorships are not used as a maneuver for and do not 
constitute bribery. 

Trading in influence Is the promise, offering or giving to a Public b^cia! or any other 

person, directly or indirectly, of an undue advantage in order that the Public Official or the 

person abuse his or her Influence with a view to obtaining from an administration or 
public authority an undue advantage for the company. 

When using Intermediaries, the Company shall make sure to comply with the following 
requirements in order to reduce the risk of trading in Influence: 

^ Perform a background check before hiring the intermediary. 

^ All agreements with Intefmerfiarles should be In writing and in line with national laws 
and the values and principles of the Group. 

• Lobbyists should always clearly disclose that they represent the Company. 

Red Flags: 

> Intermediary wants the money to be transferred into a foreign bank 
> Compensation Is too high given the scope of work 
> The scope of work Is not clearly defined 

Actions: In case of any doubt, the employee shall escalate to hls^er manager who 

must ensure that all the above mentioned requirements are applied. 

No employee will be penalized due to delay or loss of business resulting from their 
refusal to receive bribes. 

5. Implementation 

Provisions: From the date of this Policy, in all contracts with third parties (employees, 

clients, suppliers, Intermediates, contractors, etc] clauses should be Included to ensure 
compliance with anti-corruption laws. 

Ail such third parties shall be made aware of the ethical values of the Group Including its 
anti-corruption principles. 

1 , 

11 



Escalation Process: Any employee directly or Indirectly encountering any form of 

corruption that they feel might affect their business judgment or create conflicts of 

Interests should seek advice from their manager who may concert with local Human 
Resources or Legal Officer. 

Ifthe issue cannot be solved locally, the Group should be notified. • . r . 

Reports of violations will be kept strictly confidential. Except as a requirement of the 

resulting Investigation, the identity of the employee reporting a violation of this Policy 
shall not be disclosed if anonymity b requested. 

No empioyee will be penalized for escalating a concern. 

Communication & training The Company should ensure that all Its employees are 
informed about and understand the ant! corruption program. Each employee should 
receive relevant training and new employees will be briefed as a part of the Welcome 
orientation & Induction training. 

At a minimum, key employees will receive yearly mandatory training including compliance 
with laws, regulations or standard conducts relevant for the Company's field of business. 

6. Prevention 

It is every employee's responsibility to use best efforts In order to prevent briboy and 
corruption In the Group. 

The Company should raise the awareness of any new hire through an induction module. 
The employees are provided with tfie UN Global Compact e-learning modules on the 
Group e-learning platform. Furthermore, virtual conferences on anti-corruption have 

been organized for all managers and a recorded version is available on the Group Intranet 
my.teleperformance.com. 

Internal and external auditors are essential elements In our global prevention approach. 

7. Sanction 

Any employee who has attempted to breach or allegedly brrached this Policy, whether by 
negligence qr willful misconduct vrill be subject to disciplinary sanctions. In accordance 
with applicable laws. 
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Environmental & Sustainabillty Policy 
Introduction & Aim 

Teteperformance provides an Integrated range of business functions, cust0999er channels and 
contact media. Teleperformance Is the largest network of contact centers in the world and we 
recognize that our operations result In emissions to air and water, and the generation of 

waste. Teleperformance committo comply with relevant legislation and regulations and 
other requirements to which the organization subscribes; while also seeking to continually 

improve our environmental systems to minimize the environmental Impacts of our operations. 

Teleperformance currently has an integrated 'Customer Experience Management Center* 
environment located across 46 countries, 270 contact centers with over 100,000 workstations: 

This policy sits within the Corporate Governance framework forTeleperformance. The policy 
on environmental Issues and the qualifying statements below, form part of the company's 
business management system. 

"It's our commitment to minimize negative environmental Impacts by acting In a sustainable 
I99anner to ensure futu re generations have the ability to meet their own needs" 

"Otlzen of the Planet" (COTP) Is a global Teleperformance corporate Initiative aimed at 
ensuring Teleperformance operates in an environmentally friendly and responsible manner. In 
a combined effort we commit to help our planet by Improving facilities to create "sustainable 
sites* (r.e. water, paper & other waste reductions) and strive for "paperless" envfronmerits as 
wall as recycling and Incentivlzlng energy & atmosphere improvements. Key focus areas are to 
minimize our overall Carbon Footprint on a worldwide basis, enhance the experience of 
working In our facilities, educate our personnel to be better occupants on the planet, and lead 
the Industry In sustainable operations. 

Teleperformance also invests In indoor environmental quality refinements, alternative 
transportation and employee education and involvement to extend green efforts to their 
homes and neighborhoods In addition to the work place. 

Responsibilities 

The Teleperformance Citizen of the Planet Initiative (COTP) Is fully sponsored and supported by 

the Chairman of the Board of Teleperformance Global Group. 

13 



"It Is clear we have to ACT TODAY if we want the world to have a decent 
FUTURE In 50 years... and our children to have a future" 

Daniel Jullen, Chairman of the Board • • r r-. -J* -. 

• The CSR rammlttee Is responsible for ensuring this policy is l|SB{g!^nted,and for. , ., 
ensuring sufficient resources are available to meet the objecj^^and ta^bof th^|'. 
policy. ^ 

• Country Operations'Managing Directors through the local Environmental Committee 
are responsible for the practical Implenwntatlon and control of their Environmental 
System. 

• COTP Coordinators are respondble for collating all relevant environmental data and 
reporting this on a monthly basis. 

• Ail employees are responsible for meeting the aims and objectives within their 
respective areas. 

Objectives 

In order to meet our environmental and sustainable goals, Teleperformance has set the 
following core objectives: 

• To reduce Teleperformance carbon footprint [CF] per employee across all 
Teleperformance country operations. 

• Further objectives are the reduction of water consumption and waste production 
within the Teleperformance premises. 

• Reduction of power consumption, together with the reduction of paper and solid 
waste. 

• Reduction of the environmental footprint of information technologies and 
communication through a Green IT (Information Technology). It defines the 
consideration of the constraints and the costs in energy of computer hardware, both 
as regards the product - the computer Itself - and its practices, 

• Reduction of travel (air and local) across all our country operations. 

• Country Operations are to set agreed environmental objectives and taigets and to 
review performance against these on a regular basis. 

• Regular Group management reviews of how Teleperformance country operations 
have performed. 

Vv 
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T6o l88itt9tloe tnooloes manaeemen^ employees, 5uppl{e8S & costome8s In a eomblneO effort 
to 6elpoor planet by: 

• Improolng Facilities to 'Sustainable SitesT by Weste Reduction with Global 
Recycling Policies. 

• New buildings are aimed at adhering to the Teleperformance Premises Standard" 
which Incorporates principles-from the LEED standard. 

• Indoor Environmental Quality Refinements. 
• Guidelines and Policies to Reduce the Consumption of Electridty, Paper, Water, 

Gas and OIL 
• Recommendation and Supporting Carpooling or Public Transportation and 

Reduction of Business Travelling (Air & local). 
• Employee Education & Involvement to Extend Efforts to their Homes & 

Neighborhoods In Addition to the Work Place. 
• Associate with Suppliers with most Conscientious implementation of 

Environmental Management Systems Only. 

Targets 

To help achieve our aims, Teleperfbrmance has set Itself the following targets: 

• Work with our business partners to identify and minimize, where possible, the 
production of all waste. 

• Actively promote the re-use and recycling of waste materials through having dedicated 
recycling points across all sites. 

. • Seek to minimize all waste through education and through improved monitoring and 
management of waste streams. 

• Educate all staff on Teleperformance environmental issues by creating an Eco-
dtlzenshlp. • 

• Through management and technology reduce cur usage of fossil fuels I.e. petrol by 
using video conferencing capabilities Instead of driving. 

• Identify any possible reduction in usage of consumables. 
• Inform all clients and suppliers of our environmental policy. 
• Reduce our overall power consumption. 
• Carbon Footprint attainment results vary by country and Individual fadlity and are 

landlord dependent in many cases. Our 2014 goal is to reduce our average CF per 
employee betvreen 0.5% and 2.5%. 

Corporate Social Responsibility 

Teleperformance has a separate corporate soda! responsibility Initiative that applies to aO of 

our operations Including management, office services, printing, delivery and procurement. 

• Social - Involvement in external sodal Issues such as education, social Induslon, 

regeneration and employee volunteering. 

• Economic - addressing issues relating to Jobs, ethical trading standards and product 
value. 
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• Environment-consideration of emissions and waste control, energy-use, product life 
cycle and sustainable development. 

Monitoring and Auditing 

Progress against these objectives will be monitored through quarterly reviews and annual 
benchmarking reports at a country level and annually at a group leveL 

.f. 

i 
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ACKNOWLEDGEMENT SIGN OFF (Do not detach this<pa9&)=«««"- • - » 

I acknowledge that I have received and will read all of the following 

Teleperformance/AllianceOne Inc. Policies/Guidelines. I understand that thttfe p^Mmay be "' 
subject to change at any time. ' " 

Name: 

(Print) 

SIgnauret 

Date: 

Please ensure this package Is returned to the Human Resource Generalist today. 
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Tic^Ge.OlTe 

TEST CUENT Statistics Repgrt 
Contact: VALUED WR=*ui 

Phone: 753-SS5-7111 

Address: 773 MAIN ST 
SEATTLE, WA 98104 

Summary Statistics for 04-2012 
Category: Month to Datei Year to Date: Total to Date: 
Placed# 17740 19992 177591 
Placed $ 9,186,747.69 9,737,913.42 54,950,583.32 
Collected # 434 1710 41304 
Conected$ 133,389.76 455,557.98 10,457,947.58 
Cancelled # 431 1556 34261 
Cancelled* 139,142.46 489,242.95 10,730,073.87 
Open # 17602 19912 102026 
Open $ 9,125,736.64 9,589,055.61 33,462,561.87 

Client Placements/CoOectlans 
Month/Year; $ Placet!: 9 Collected: 

03-2012 161,045,87 108,885.51 

02-2012 146,636.62 134,016.04 

01-2012 241,483.27 79,267.17 

12-2011 178,558.64 87,568.05 

11-2011 248,191.81 97,593.16 

10-2011 188,340.47 101,193.02 

09-2011 169,310.45 95,822.95 

09-2011 255,201.32 115,778.84 

07-2011 240,632.46 80,725.48 

06-2011 226,575.49 75,496.68 

05-2011 195,335.63 81,719.23 

.04-2011 165,013.98 132,911.27 

03-2011 394,753.81 155,299.97 

02-2011 337,239.92 166,367.93 

01-2011 282,729.46 133.244.05 

12-2010 432,385.26 120,168.46 

11-2010 277,282.25 137,580.86 

10-2010 403,132.67 127,684.95 

09-2010 403,661.16 131,805.83 

08-2010 350,046.71 139,824,60 

07-2010 394,330.70 137,751.73 

06-2010 426,480.69 132,196.90 

05-2010 361,526.78 127,517.77 

04-2010 291,229.02 131,074.52 
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Additionglly our reporting capabilities include customized formats, delivery methods and timing. We 
can submit daily, weekly, monthly or any other interval reporting for the County. 

Compliance and Training 

AllianceOne maintains 4 full-time staff attorneys and 12 legal clerks, a full compliance and risk 
management department, quality assurance and training that assist our management teams in daily 
compliance with all aspects of applicable local, state and federal laws and regulations governing debt 

collection and privacy of data. 

We protect our clients and our corporation through continuous training, industry Involvement, daily 
monitoring through our TOPS daily processes and extensive technological security and policies. 
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pgyment Cgrd Industry <PCI) Certification 

AilianceOne was the first contact center awarded certification for the Payment Card Industry standard, 
created by major credit card companies to safeguard customer card Information. Certification assures 
our clients a high level of security for credit card transactions and storage. 

ISO 27002 Compliance 

AilianceOne was awarded ISO 27002 compliance by a third party assessing firm. This annual 
compliance assures our Information Security Management System "ISMS" is In place and complies with 
industry best practice recommendations. 

Leadership in Certification and Compliance 

• First PCI certified contact center] We choose to be Levei 1 certified, most strict requirements. 

• Onsite assessment performed by third party assessor for PCI and ISO 27002 compliance. 

• Proves our security posture maturity! 

Internal Compliance Tool (developed internally) 

We measure our Compliance in 3 sections: 

• Information Security 
• Physical Security , 
• Disaster Recovery 

Internai Compliance based on: 

• We have created internal Policies, Procedures (90+), and Controls (250+) 

.These internal requirements are based on standards such asPCI D5S, ISO 27001, HIPAA, 
industry best practices and client requirements. 

• We have the ability to upload Client Contracts, pull out the security requirements and 
map them to our Internal controls. This ensures compliance is maintained year round. 
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ACA International 
is pleased to recognize that 

Kevin Underwood, Esq. 
has fulfilled all ofthe rrquimnents and has earned the designation of 

Scholar Designation Program 
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Comoltance department 

ANianceOne's Jaime Awovinka! Director of Compliance holijs tRe jpollowng certifetlons: 

• Recognized by ACA International as a certified Credit and Collectio n Compliance Officer 
• Past-President of Minnesota Association of Collectors 
• Current Executive Director of Minnesota Association of Collectors 
• Former employee of the Minnesota Department of Commerce - regulates collections in MN 

(former regulator) 
• Currently In the process of becoming an ACA recognized certified instructor 
• Fellow and Scholar degrees from ACA International 

Compliance Department monitors Regulatory and Consumer Agencies such as: 

• Consumer Financial Protection Bureau 
• Federal Trade Commission 
• Office of the Comptroller of the Currency 
• The department remains current on all applicable Federal, State and Local laws, and reviews 

our current collection practices to ensure compliance 
• Involvement in industry associations 
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• Department has members on the 8oards of Dlrectorsmof^the-Washington State foUer^crs : -
Association, Minnesota Assodation of Collectors and the ACA as well as various committees of 
each 

• A monthly review of all licenses Is performed ^ 
• The process Is tracked manually to ensure everything is op to datethroughre licensing matrix 
• Individual collection licenses are processed through the Director of Compliance where required ^ 

bylaw voT»-. '*.<• r t : 'tv 

Michael Hollerlch, Chief Compliance and Quality Officer ' " t -

Mr. Hollerlch recently (2014) joined AlllanceOne and is charged.with corporate wide compliance. He 
brings many years of experience to AlllanceOne in compliance and risk management for the finandal 
services sector. His past experience Indudes working for HSBC, ABN, Amro and Pricewaterhouse 
Coopers (PWC). Mr. Hollerlch provides an expansive compliance and risk management oversight to 
ensure AlllanceOne is beyond reproach. 

Roy Buchholz, SVP Compliance and Facilities 

Mr. Buchholz oversees Regulatory and Licensing requirements for the organization. He has over 30 
years gf industry experience and 20 years with the company. He has had leaderdilp roles in operations, 
customer service and finance. Mr. Buchholz is active In the American Collectors Association, and Is the 
Legislative Chair for the Minnesota Association of Collectors. 

Jaime Awoylnka, Director of Compliance 

Ms. Awoylnka has been with AlllanceOne for 8 years and has been promoted to Director. She 
previously worked for the Enforcement Division of the Minnesota Department of Commerce for 4 
years. 
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Compliance department organizational chart 

MIdiael HonerfcK 
Chief Compliance and 

Qualltv Officer 

RoyBudihdz 
8VP CompBance & FscBlltea 

Jason Boyd 
Compliance Supervisor 

Mike Lewis 
Compliance Support 

TlmGrenz 
CFPB Auditor 

Oeqrse Slqpipv 
Compliance Support 

Jaime Awoyhha 
Dire dor of CompOanee 

. _jAWiey^ar 
Compliance Support 

Jonathan Hunt 
Compliance Support 

Training 

AliianceOne agrees to appropriately staff for this contract at all times based on volumes received. We 
understand that this will be a high volume contract and will keep the current contract assigned team In 
place and make additions as necessary using pre-approved staff submitted to the Port Authority for 
final approval. 

Retention: Our management team has an average of over 8 years tenure and the collection staff has 
an average of over 2.45 years tenure. Our employees are the heart of our company and AliianceOne is 
committed to retaining staff to create the most experienced team In the market. Our extensive 
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government division legal team has well over a decade of average?experience,. ;We currently, have 4 
staff attorneys andal4member legal support team. 

Training department 

AlllanceOne maintains an internal corporate training department led»by KeenaniShelton...Mr, Shelton 
has four additional team members In Minnesota that assist with training initiatives in all offices. 

» Jennifer Curfman, Training Manager •. • • • 
" Heather Larsen, Training Specialist 
" Krista DeGuzman, Training Specialist 
" Amanda Elton, Training Specialist 

Keenan L. Shdtonj Director of Training 
Keenan has over 11 years of expertise In training and curriculum development. He joined AlfianceOne 
In 1997 as an agent and progressed to a lead trainer in 1998. Keenan was an essential part of the start 
up of the training department and made a significant contribution to the development of many of the 
ejdsting programs and strategies. He is currently responsible for training delivery, course design, 
leading a team of trainers, and directing corporate initiatives. One of Keenan's strength lies In his 
ability to guide his staff towards creating and maintaining synergy with their respective operational 
groups. Keenan is a graduate of the University of WIsconsln-LaCrosse with a degree in Business-Human 
Resources and possesses a unique combination of experience in Human Resources, Training, and 
Credit & Collections. 

AlllanceOne agrees to appropriately staff for this contract at all times based on volumes received. 
AlllanceOne has the experienced staff ready to continue working on this contract. This team will 
provide superior service for the Port Authority. We will immediately address any concerns of the Port 

...Authority, regardiqgjDur personnel, if necessary. An equally qualified replacement wrtH be presented for -
approval prior to work on the contract 

Collector training is an important step in developing collectors so that they can return the best results 
for the Port Authority. Following is the internal checklist that Is utilized In the government services 
division. The collectors signs off on each item and it becomes a permanent part of the employee file. 

AinaKeOnir'i A(em Train la< OiockDit 
Emolowc Nairn 

UWS aOVERNmS COIUOIDN AGCKQES 
Tha CoUictorPlalin 
CoIlKlIonAunarAct 
AesirfatDiv TVntitio 

FalrDebtQilectlniKPraclIcttAd FKPA 
raw 
AnIl-MniitvUundcrIm Polhv 
FalfLnndlnaPaBn 
SOW 
MWnintlanscciirltv 
Fraud: ldenrairHian & Unauthcdud durenj 
RndFbi 
CARD AM 
USBankniotcvCode 
BSA 
UDAP-AA 
Rcnlatlon D 
RanlatlenZ 
aiBA 

Date lolVal 
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MnlMlniKb/bB Dbdonn 
Him 
San renlitlaiu rOatad/CaenSenfen) 
QeaaDcik Policy 

CCMS 
Time dock, haw to iBC 
Schedule reouosu 

INTRO TO OUBS 
"CaHedOfMenW 
lomdiie DO to the COIkctorSvoeni 
CoSeclortaeen 
CoUoctor Knoneotlooi Icuninandsl 
NMIM acoMili on the cDOactor (creen ICMOII 
DelBkonoaolCMDMOl 
CroodiSno Kcoum Momaiton 00:1 
OoUonMIno Inoortam Note Oiai 
Ranaiilnoianaitaot Nou Uhoi 
Coaeoor treoucmhr mod ndowj IWF.WC.WD. WTDJ 
Smdino MomBi/tirDue Codoi 

CDDCS 
Stone codoi/chonolmo 
aiem Codes 
Action codes 
SuDCRd Codes 
Tans Codes 

IMo tBnojeement 
WlPSumoacy IWork In Prooeisl 
Last action dote 
CoOectoridlon ' 
nine to wo ik 
Date vntkaain 
Promltod oivoitnl dito 
Nootsleo 
FoUooHioododty 
Inooiontnocolhts 
TIcklec shortcuts 
Addlm accounts to ticldcr 
Thonsfar orooram (The Roll 
Pbnnercalaidars 

PAOtETINO 
Accatdno accouiu/aactdni Tcr matches 
InoubvCotleosMantt 
Multfalo accounts Ichecldna for matchesi 
PacktllnaahEoums ' 
SukPackotha accounts 

PIATraJnta* . 
SoecISc dlott handUn* -
Payment olan/ket wo eotlons 
Oiack holdover InoilMaaclIentl - NONE when sattlno uo PIA 
Seattle Bootbtstnctloni 

LETTERS 
letter options avaDaWo 
Man Returns 

Alliance one Povmant options 
(hacWOieckhold over (notlWox cSenll 
Payment nations for the consumer & third Parties 
Western Union 
Quick Checks 
Court Notifications 
OUke Locations/ Front counter Procedure 

Potdnt Functions 
Postino notes IPNil 
Commission codes 
PSMnents recefyed/dalv trackkia of revonuo 
NSFrhecta 

Lexal 
tattal xoals/teoidremenls 
Steos to sanBno out a Emolovment Garnishment 
Sleos to sendlno out a Bank Gambhrnont/WFlEOfeumot or not! 
Steos for sendho out a Suit 
UealUbarv 
Banlovoscv 
leeol SuDoort Desks 
SCRA 
Imoortamt NoleHnes 

t t oecrs. xr. 

b{ussitaet u jStausU-t i 
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AinanctOiw Hame Pau 
MitraSearch 
Acilom • IBtcironle UraitMV AuUtarari 
OcdHiesmti 
WadtNufflbar 
Eealha 
Geatie 

DUPUTES 
SuBKndtds 
Saatlla MiBdaal DI«itac 

FORWMUWa 
Fenardlnji accaunt protcdum 
tBhaadtedna 

IMAGING 
Imaaba lelacUsm 
Imaaini canioiv selections 

•.:A" i;r -• • •. .• .• rr" 
• •y'- fTT 

(Jt tri^iorweixj^^n. r' "*'»?•-

onastot Reeofta 
TnnSheeli 

AcUvIt* leiaort 
aiDboard Heaoit 
DaDeTotBt 
Collector eaals/scimji 

PHONE SYSTEM 
Rnaesvstein 
Yoke Man 
Vision Dialer 
TCMOIaler 

Sbnatun 

Tratidra Supervisor 

Date 

TWs ehecBlst wa become a permanent part ol yeor wrsennet record cnce « mpkted. 

V'dtt 

Vs-t'Et.-... -I 

Collectors participate in American Collector's Association training programs such as signing the 
collector pledge. This becomes a permanent part of their personnel file. 

CoUectofs Pledge 

I believe ever person should be treated with dignity and respect 
I will make It my responsibility to help consumers find ways to pay their Just debts. 

I will be professional and ethical. 
I will commit to honomg this pledge. 

AllianceOne Receivables Management. Inc 

Collector's signature 

Trade Association Memberships 
• American Collectors Association International (ACA) 
• Association of Washington Budness (AWB) 
" California Association of Collectors (CAC) 
" Commercial Law League (Agency Section) 
» Forum on the Advancement of Court Technology (FACT) 
• Government Services Program (ACA) 
« international Parking Institute (IP!) 
» Members Attorney Program (ACA) 
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• Ngtional Association of Court Management (NACM) f^swsKrisi Latd jicuwai,? •>"—s 

American Collectors Assoclathn (ACA) Certifieation .. 
AlllanceOne oollection 9epresentatives are required to pass^^lna^<^s ^Di^t.toliktion~ 
Practices Act and on Professional Telephone Techniques. Once a coiiector fias bran writh AliianceOne^ 
for one year, they are eligible for certification through tfiV'^rBS?l^arf*C61lector's Association (ACA), 
Fewer than 5% of the 75,000 people involved in direct-defendant-cgnta^t cql|ectlpns nationvwde arq- . = . .. . 
certified. AlllanceOne's goal Is to certify all collectors. The Goyernment Services Division currently has , . 
over 40 ACA certified collectors. All ACA certified collector, haye also received a Certificate of 
Completion from the AO\ for the following programs: 

• Fair Debt Collection Practices Act CBT Program 
• Professional Telephone Collection Techniques CBT Program 

Mentor training 

AllianceOne utilizes a Team Mentor program. A Team Mentor is a friendly, welcoming resource that 
helps guide a new hire through their first few months with AllianceOne. The mentor provides a positive 
role model and reinforces that AllianceOne is a smart career choice. Upon completion of a new hire's 
second full calendar month on a team the team mentor is eligible for a bonus. Both the Team Mentor 
and the new hire must be. In good standing. A Team Mentor can only have one mentee at a time. 

The goal of this bonus is to reward our employees for playing an active part in helping the new hire feel 
welcome and be successful. 

Supervisor In training 

Primary Goal: The primary goal of the program Is to provide a definitive and Indusive process for 
Internal employee career advrricemeht; •' """ — 

Objective: 

To increase management experience prior to pursuing a role with advanced responsibility within the 
organization through hands on learning. 

Participation & Continued Involvement Requirements: 

a >6 months of tenure/experience with AllianceOne (Lesser tenured employees will be 
considered with the support of Management) 

• Currently have a 3-month rolling performance average at 80% or above 
• Two internal references (Must be written-preferably management level) 
a Clean Personnel File—No Corrective Actions within the past 6 months inclusive of compliance 

issues and code of conduct violations 

Roles & Responsibilities of the SupervIsor-in-Training: 

• Maintain above standard collections performance 
a Maintain above standard daily attendance (No tardiness or missed shifts)l 
• Share the experiences and learn the primary duties ofthe supervisory position 
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Q 0p9rat9 9s floating supervisor within the designated site •".• j.x'.-.r ^.-v-
Q NewCoiie9torTraining , 
o Full parti9ipation in the Supervisor Training Program 

ProBram Supervision &Facnitatlon; 

Supervisors-in-Trainlng will have a dire9t reporting relationship to desi^t^ Site J^gnagers/VPs , ^ 
within their lo9ation. Site Managers/VPs will faellitate all operational training (Ii5te~d'.al?oye} within 
their respe9tive locations while members of the training staff will facilitate administrative training. In 
addition. Site Managers/Vice Presidents will conduct ongoing evaluations on - ail candidates 
participating in the Supervisor In Training Program. c .. .. ... ... .. 

Outcomes/Benefits: 

The program offers the opportunity for succession planning in the supervisory position. It allows each 
location and site to build a strong bench of qualified supervisory candidates to fill positions in the midst 
of organizational growth and/or turnover. Supervisors in Training become highly prepared for their 
transition into their new role as well as in the interim, offering more designated leadership on the floor 
along with our current supervisory staff. 

Additional Expectations of a Supervisor in Training: 

• Increased Professionalism 
• Adherence to Supervisor Dress Code 
• Additional Late Night and Weekend Coverage 

Curriculum: 

The below mentioned curriculum for this program is multi-fold and is designed to provide exposure to 
^.key elements of thq. supervisory position. The curriculum will also pmsent general insight into several 

administrative functions within the organization as well as focus intensely on the development of 
critical management skills. The curriculum includes but It not limited to training in the following areas: 

Operations: 

e Day 1 As a Supervisor 
« CMS/Reporting 
« Goal Management 
e Manager Floor Production 
« Deficit Management 
® Inventory Management 
• Client Information & Collection Motivation 

Critical Management/Leadership Skills: 

0 Essentials of Leadership & Management 
e Effective Internal Communication 
= Managing Change 
® Managing Former Peers 
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• Leadership Through Values (LTV) 

Supervisor's Tool Kit: 

• Recruiting & Selection 
• Human Resource Procedures 
• TOPS- A Management Approach 
• Client Services & Supervision 

Leadership training 

— .--I -c —-v:*. "• • . 

i rttv»*jrr»{u#e»fl^-v -
ororje;.; , , ; r^-

AllianceOne Leadership Training Program (Government Divlsion]»i<-tt'<r ^ ,. 

Human Resources -Training and Development 

A. Focus: Create a supportive learning environment that fosters Individual and organizational 
development through management training. Provide a foundation for helping supervisors do their jobs 
more effectively and align them with organizational objectives. 

Learning Objectives: 

-Lead effectively and efficiently, by boosting morale and the quality of employees work 
-Learn to increase productivity and build stronger teams by renewing core management skills 

Expected Results: 
Supervisors will learn to: 

-Effectively manage employee issues and performance problems 
-Use one-on-one coaching strategies to improve performance 
-Build more self-sufficient work teams 

- -Improved employee retention through critical skills training. „ . , . 
-Greater understanding of all organizational functions 
-Increased productivity through behavioral changes and continuous development 

Training Population: 
-Front Line Collections Supervisors 
-Site Managers 

B. Requirements: Managers will be required to attend and complete the outlined supervisory training 
curriculum. The program will consist of classroom training, individual case studies, and practical 
management concepts. 

C. Designed program length and format: 
-Practical, Interactive, eight multi-hour course curriculum 

D. Available Modules: 
1. "Essentials of Leadership & Management" 
2. "Coaching & Motivating Employees" 
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3. Teaching & Training Techniques" 
4. "Effective Communication-Listening & Understanding" 
5. "Managing through Change" 
6. "Peer Management" 
7. Team Building". " " 
8. Time Management" 

••Additional programs will be considered based on recommendations of the Sr. Management group 

[institute 

Teleperformonce provides industry leading training to its teams, stimulating personal development 
through on e-ieorning tool focused on leadership needs, with high ievel courses and dose monitoring. 

At Teleperformance, we recognize that as a global organization, consistency and flexibility in our 
training are high priorities In order to achieve our strategic objectives. My e-instltute has been 
developed to enhance our employees skills and to support their growth as our future leaders. Our e-
iearnlng platform provides flexible learning paths with customized development plans according to 
each employee's expectations and needs - with convenient access at any time from anywhere in the 

world. 

The modules are always available at My e-instltute library, where our teams can find relevant content 
regarding leadership, finances, motivation, people management, communication skills, business 

strategy, project management and more. 

Teleperformonce Operotionol Processes and Standards (TOPS) 
There are many factors that determine the collectablllty of an account including age of account at time 
of filaseioent.dwacgcaphic information passed to private collection agency and sanctions Wace-
such a driver's license hold & credit reporting. AllianceOne is a top tier performer for our clients. We 
attribute much of this success to the TOPS (Teleperformance Operational Processes and Standards) 
process. The spirit of TOPS Is that supervisors spend 80% of their time monitoring and coaching agents. 
This development of agents is the single largest contributing factor to our strong performance. During 
one internal TOPS case study we found that performance for one of our largest clients improved 

significantly as well as employee morale and performance. 

TOPS Core Principles 

• We are responsible for performance. 
• We are responsible to develop the skills required to perform. 
• We are responsible for management's ability to develop skills in others. 

TOPS Benefits 
• Consistent management processes 
• Rapid launch of new accounts 
• Single agent development process across multiple geographies 
• People-focused approach 
• Disciplined yet flexible foundation 
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TOPS has been proven to increase revenue, dient and debtor-customeniserwicesasiwell'astemployee-: . o. 
satisfaction. Managers, supervisors and collection staff have- alknotedvarn Increasemin'^Job satlskedon 
through better training and daily preparedness which In turn provide our ciierits with markedly increased 
revenues and service. For example, a large banking client h^SX^H^ced afi increase in revenue as a 
result of the implementation of TOPS; so much so that they^K^^sldghed'aydttlbhaTliWes^of'b8s1hes"g ftr ^ 
AliianceOne. ^r; r.: • i«?» n-^rrw • t.*.. -

: •. ijv<Ui,i.j j - -• 

:f»if .r-.. - ... . 

TOPS flowchart process 

6) ma 
5)CIosad.--i.i»p 

Following the implementation of TOPS AliianceOne experienced the following for one client's portfolio: 

• 1st place for 8 consecutive months. 

• Bankruptcy portfolio has finished in 1st place 8 of 12 months and received a market share increase 
in May 2010. 

" Cumulative 2010 collector success rate (achieving 100 percent of goal or better) was higher than 
any other team at the performance site. 

• Supervisor/team success rate Is the highest in the performance site. Supervisors hit 100 percent of 
goal or better 75 percent of the time. 

• Strong performance has assisted us with entrance into 3 new markets. 
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" CombineO NSF 9ate fo9 2010 was at an average of 6.25 percent (well below our client's 10% 
threshold on this portfolio of business). 

ATAC 

ATAC Consisting of experts In each KPI, ATAC groups hc^ve a holistic approach, focused on each 
group's expertise, with the objective of continuously improving the performance of their programs. 

Attitude, Talent, Accountability and Commitment are the main characteristics we want to develop in 
our supervisors. The world-class ATAC project enables and facilitates this transformation process. 

The world-class ATAC plan follows the same goal as the world-class manufacturing practice originally 
started In Japan: to have natural groups (also called cells), with the objective of continuously Improving 
their performance in order to maximize general client results. Each business unit is autonomous on 
performance, allowing each business unit to perform its best. The main benefits are to improve the 
main KPis and customer commitments, to provide an attractive career path to employees, to establish 
stronger relationships between support departments, to increase our communication channels and to 
build up a team oriented to performance. All support departments are measured based on results. 

ATAC ensures that all programs have a highly skilled management team, with well-developed floor 
managers, supervisors and points of contact according to the client KPls. 

The program guarantees effective metrics control through the follow up of world-class ATAC strategies, 
including executing preventive work in each area, such as IT, and resulting In improved internal 
satisfaction . The business units maximize productivity and performance results as supervisors act 
prpactively, sharing experiences and new ideas with the group. 

Quality Assurance department 

^lianceOne's Quality, Assurance ̂ PepartniMt.jconsists of 54 Dedicated pTE. The CCM5,_platfomL. 
mentioned herein is utilized to enter all call scoring and feedback. Production standards are set daily in 
order to meet client requirements. Daily results are available in CCMS and exception reporting Is 
produced and sent out dally by the QATeam for Operations to use in coaching and development 

Ms. Ton! Metzger, Director of Quality Assurance - Ms. Metzger has 12 years of collection credit card 
experience in the Industry prior to joining AllianceOne in 2009. She Is currently responsible for all 
Quality Assurance support for AllianceOne. She manages a staff of 54 PTE who are dedicated to 
monitoring and scoring calls In accordance with client specific standards and guidelines. Ms. Metzger 
is resjsonsible for communicating between Operations and Quality Assurance to ensure we are 
delivering quality calls for all clients. 

Overview Quality Assurance Process 

Below Is an overview of the quality assurance program requirements: 

» Daily/Monthly Production Goals set for each OA rep based on Client Requirements 

» All scoring entered and tracked through CCMS 

<* Daily reporting generated by CCMS and sent out by OA Supervisors 
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o Reports include: Agent Level, Sup Level, Coaching Report, Repeat Offender Reporting 

" OA Rep9 host weekly calibration sessions to support clients by helping to coach on 
opportunities 

0 Results are tracked and Recap Notes are sentout to Operations 

0 . OA Team watches for Repeat Offenders. These agents are escalated to Ops asking 
what action has been taken to correct behaviorr • 

o OA has corrective action policy in place 

a All call searches are completed by OA Reps on a daily bases using multiple systems 
depending on the client 

Operations Reports 

(PROPRIETARY AND CONFIDENTIAL REPORT SAMPLES) 

The vendor management team constantly reviews new providers and provides results to operations 
management to Improve the skiptracing tools at the collector's fingertips.. 
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Ou9 Cc9TTplIance department has staff to 9Tonito9 a set minimum number-of coI[e9^_calls each month 
which provides a comprehensive review of all employees' pe9for99ance/ A^cflMoMi^ ^ noted herein 
supervisors are on the collection floor at all times and monitor collector actions all day, every day. 

Monitoring by supervisors is accomplished through electronic CF (Collector File) reports, dialer activity, 
manually walking the collection floor, questions and answers and unannounceri barging of calls along with 
other methods. These procedures help to eliminate most complaints. The use of a dedicated collector 
team and a toll free number that routes to this select team will provide the Port Authority's customers with 
access to contract trainee! individuals to quickly answer any questions. 

AllianceOne's Vice President of Legal Affairs and corporate counsel, Kevin Underwood is actively involved in 
reviewing compliance. Mr. Underwood reviews all collection letters, phone complain and other 
communication techniques to ensure we are always conducting business in an appropriate and lawful 
manner. 

Collector phone calls are recorded for training and review. The Port Authority can listen to their assigned 
account calls upon request, including recorded and live calls. Our management and compliance teams 
randomly ba9ge/listen to live collection calls to ensure excellent service and proper account handling. Note: 
outbound California calls are not recorded. The Government Compliance department will be responsible 
for Investigating and initiating action on any complaint received. These compliance employees will receive 
support from the contract management team in the complaint investigation and proper handling 
monitoring for the collection staff assigned to this contract. AllianceOne investigates all complaints 
received concerning collectors and/or accounts placed for collections. Complaints received typically come 
from Better Business Bureaus and various Attorney General Offices. AllianceOne also fully investigate 
customer complaints received in writing. Complaints are investigated by the Compliance department or 
the responsible Assistant Call Center Manager. 

Claim of improper handling of an account - If the complaint received is concerning the handling of an 
account by a collector the following steps afe ihitiafea: *^- ; • ' - . - • 

" All collection notes are reviewed 
The collector is Interviewed and asked to prepare a written statement of the situation 

• Management determines appropriate action to bring the issue to conclusion 
• A copy of the investigation is placed in the collector's personnel file and the incident is noted on 

the AllianceOne internal Complaint Log. 
« Dependent upon each client's contractual specifications, copies of all complaints and handling is 

forwarded to the client for review. 

The results of these investigations can end in the complaint being unfounded and claims are unable to 
be substantiated. If, upon review, the claim is undetermined the collector will receive rernedial training 
to ensure that proper handling and communication tactics are used at all times. If the claim Is found to 
be accurate the collector receives immediate counseling, remedial training and/or discipline leading up 
to termination. 

Comoiaint caii handling - Resolution for any compliance violations requires open communication 
channels. AllianceOne has adopted the following internal procedures to achieve effective resolution of 
infractions as they occur. 
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1999 primary r6sponsjbi9ity for 99andling 6omp9aint ea9[s fa[9s to.t9i6*r9sponsib9fia£tollec9ior9*5upervi£orto.«r.». •»«. 
Th6 goal is to reetify tlie situation at this levaJ. If the Coilection^SupBrvisofccaonotrfeaebiansamlcablesttswea®*® 
resolution the eomplaint oall is channeled through the operational;management of an AllianceOne 
division where the call originated, leading up to the Call Center l\^anager. 

nmign-aKiStoeissrsicy.rffit.".*? • 
If tire complaint Is not resolved through this chain of command It is then forwarded to the Compliance 
Department for handling. When handling a complaint ralij'thg^'frriftraYf^obje^ =— - --
escalation of the situation. Collection activity is secondary 
achieved. Collectors are instructed to gauge the type of complaint from a consumer. 

• Complaint regarding the account representative - transfer fa,Sup.eiyisor 
• Complaint regarding the Supervisor - transfer to Assistant Call Center Manager 
• Complaint regarding the Assistant Call Center Manager - tranter to Call Center Manager 
• Complaint received from an Attorney General - transfer directly to Call Center Manager or 

Compliance Dept 
• If complaining about switchboard - transfer to Assistant Call Center Manager 

Regulatory complaint handling - All state regulatory complaints are forwarded to the Compliance 
Departrrrent to investigate and provide a written response. The account is immediately documented that a 
complaint has been received and from what regulatory body. The account is suspended from collection 
action to prevent future calls during the investigation. The divisional management handling the account is 
notified and a copy of the account notes are sent to the Compliance department and reviewed for validity. 
If the complaint necessitates backup documentation or special handling by the client, the client will be 
notified accordingly. Generally, if the complaint is from a regulatory agency, the Call Center Manager will 
be notified so they can properly Inform the necessary parties, that an account is being returned and 
requires sensitive handling. If an account Is paying monthly but requested not to be contacted, the account 
Is forwarded to the Assistant Call Center Manager for proper handling. An investigation is conducted if the 
complaint alleges a compliance violation, ^ 

The collector and Supervisor are interviewed so their interpretation of the situation can be noted. 
Disciplinary action will be taken If an Infraction Is determined to have occurred. Disciplinary action may 
range from a verbal warning to termination depending on the nature or severity of the infraction. 

The collector's calls may be monitored for several weeks to ensure ongoing compliance. Communication of 
a]l findings is determined between the Asastant Call Center Manager and Call Center Manager. A copy of 
the notes are attached to the original complaint along with AliianceOne's response and filed and scanned 
to the consumer record. All complaints are updated on a Complaint Log that Is forwarded to Executwe 
Management monthly for review. 

The following is a screen shot of our online complaint form which provides customers with another line of 
communication regarding inquiries. 
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Any breaches of compliance are fully Investigated and pblides reviewed. AllianceOne's collection services 
comply with all applicable federal, state and local laws and regulations Including the FDCPA. 

We ensure this through continuous staff training, monitoring through our compliance, supervisor and 
management daily involvernent in staff account handling: Atih'ough cbmplainis are often assodaied with" 
the coVectioh Industry, AllianceOne is proud to note that it continually maintains low to zero complaint 
ratios. 
Compliance 

AllianceOne utilizes multiple tools to ensure compliance with all applicable legislation and client 
directives. We Incorporate our TOPS program into all daily actions. The TOPS plan provides 
compliance and oversight for each employee. 

Our employees sign confidentiality agreements upon employment. A copy of this Is attached. 
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ALLIAKCEOXE, INC CONFIDEPrnALITr AGREEAIENT ' 
r Crfr 14* I..-:- .i- .• 

In considOTJlai of cuyliqmeut by AULmceOue Inc.. as a condition of luy employment I agree ta follows; 

to connectlOT with ay employment will wWi AlllanceOoe. Inc. I may '' 
T L '"onn®"'"'- Ia«ree"»imypbsliioiiloyahjiidirast 

' soflwnre programs, access codes, processes mid dgignMidgdiaed^or^ pboue 

2. customer li^ specW demands and proprietary infoimatiou oftKrticuldi%mm% mid rb& cm^r 
andAtr anticipated leqnneinents of customers fbr the services oi^anceOne. toe. 

3. Sala records. proEt and perfonn-uiee reports, pricing Usts. sales manuals, trouiiag inaimRls. selline 
and pnemg procedures and fiuniiciiip ineiliods of Alli.-mceOne. Inc. 

4. Hie speciCcalious of any products or services or new products or services under development. 

5. Any persoimel lists. 

d. Any report fcnus or blanks or service speeiBcatioii. 

7. Aiy business plans, marketing strategies and internal financial statements andprojectioiis. 

Print Name: 

Signed By: 

Witness By; ' 
Date: 

Date 

nt poKey stiall wlce precedence owany otber policy or praeiicc of the company, wft/ch may be deemed iuconsisten, uddi 

coNnDBmAUir ACRES MEKTHEV ouoie 
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b. The Proposer should provide a statement indicating the qualifications and experience of 
managerial and supervisory personnel employed by the firm who are to be exciuweiy dedicated to 
the Contract, including; 

• Their length of service with the firm ^ 

• The anticipated function of each person on the Contract •• -

• A summary of the relevant experience of each person listed /. ! 

The resumes of the Individuals who are being recommended for these positions should be Included 
in the Proposal. 

AltlanceOne will commit full-time staff to this contract. 

Executive level oversight and dallv monitoring of the contract; 
» TTm Casey, CEO 
" Pat Scheuerman, COO 
• Renee Unnabary, Senior Vice President 
" Mark Lombardo, Vice President Business Development- CONTRACT LIAISON 
" Kevin Underwood, Vice President Legal Affairs -Staff Attorney 

Dedicated management team: • ....... 
" Jon Boquist, Call Center Manager- DAILY COLLECTION TEAM MANAGER 
» Matt Larson, Director of Client Services 
" Todd Moore, Assistant Call Center Manager (ACCM) 
• Heather Olson, Collection Supervisor 
• K.C. Hawthorne, Staff Attorney 

Subcontractor: 

• Lockbox'vendor - to bd determined upon contract award; we will attemprto'ent^lnto an 
agreement with current provider whom AlilanceOne subcontracts for other government contracts. 

" Collections:' - -

Client Services for the Port Authority: 
» Tricia Purcell, Client Services Manager - Daily oversight of client service team 
- Marlon Davis, Client Services Representative - DAILY CLIENT SERVICE FOR THE PORT AUTHORITY 
- Jennifer Uretsky, Client Services Supervisor- DAILY LOCAL CONTACT AND LIAISON 
• Beth lilley. Client Services Representative 

On-site Employee at the Port Authority; 

• T8D - AlilanceOne intends to hire an existing vendor employee recommended by the Port 
Authority if possible. If not, we will screen and hire an excellent candidate and obtain pre-approval 
from the Port Authority prior to placement. 
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AlllgnceOne has significant experience managing on-sit§i<9riiBJoy^es,aJfMarJp!US|?GUEtioca6"ons as 
depicted below. •J..' 

CA employees on-site 

ElCaJon 
250 E Main St,!" Floor 
San Diego. CA 92020 
Kearny Mesa (central] 
8950 Clalreiiicnt Mesa Blvd. Rm 206 WD 
San Diego, CA 92123 
Downtown 
220 W. Broadway, 2*^ Fir Rm %05 
San Diego, CA 92102 
South Bay 
500 3" Ave, 2"^ Fir, Window 5 
Chula Vista, CA 92102 
San Marcos 
325 S. Melrose Dr, Ste 350 
Vista, CA 92083 

Seattle, WA 
6200 Southcenter Boulevacd.) ^ 
Tukvi4la,WA 
1220 Central Ave. S. ••i •»» & ^ 

Kent, WA 98032 
1015 State Avenue •"TT^urT.. r-" 

Marysville, WA v.* t.. 

S00W.8"'Bldg. 
Vancouver, WA 98660 

Santa Out 
701 Ocean St 
Santa Cruz, CA 95060 
Vista 
325 5. Melrose Dr, Ste 500 
Vista, CA 92083 

FL employees on-site 

Orange Co (FL) Clerk of Courts 
425 N. Orange Ave, Ste 410 
Orlando, FL 32801 -

Each Client Services Representative has direct telephone, email and toll free telephone access forea» 
In communicating with clients. Client Service staff will be available from 8:00am to 8:0ppm EST 

Patricia Parcel!. Client Services Manager 
Toll free: 800-456-8838 ext. 2219 
Direct telephone: 253-620-2219 
Email: patrlcla.purcell@aHlanceoneinc.com 
Tera Caopa-Bachaud. Client Services Supervisor-Signal 
Toll free: 888-374-7270 
Direct telephone: 253-620-2218 
Fax: 253-620-7310 
Toll free fax: 800-262-7184 
Email: tera.cappa-bachaud@alllanceonelnc.com 

Marlon Davis. Client Services Representative 
Toll free: 888-374-7270 
Direct telephone: 253-620-2310 
Fax: 253-620-7310 
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Toll free fax: 800-262-7184 
E99ail: marion.8av9S@aUianceonein9.90f9 

Beth Llllev.Client Services Reoresentafive 
Direct telephone: 253-620-2228 
Fax: 253-620-7310 
Toll free fax: 800-262-7184 
Email: bet8.lilley@allianceonelnc.9om 

Sue Hartv. Client Services Representative 
Toll free: 888-374-7270 - - - . 
Directtelep8one: 253-620-2284 i.-
Fax: 253-620-7310 
Toll free fax: 800-262-7184 
Email: su6.8arty@allianceonelnc.com 

Simone Vallev. Client Transition Specialist 
Direct telephone: 253-620-2247 
Email: simone.valiey@alHanceoneinc.com 

Ashley Parker. Collections Coor8inator 
Direct telephone: 253-620-2265 
Email: ashley.parker@allianceonelnc.com 

Client services will play a key role In the 8ay to day interactions with the Port Authority. They are able 
to pro\d8e reports, cancel an account, answer questions an8 provi8e any additional information you 
may need. 

AlllanceOne places a high value on receiving excellent ratings from our clients. We've invested in 
additional resources and advanced training to provide excellent service to you. We encourage you to 
reach our references to provide testimony to our client service. 

Dedicated collectors: 

Our' ! works only government business. We divide the collectors based on 
skill set between senior, regular, and house collectors. Through the assigned supervisor they are kept 
abreast of goals, work handling and changes for the Port Authority. 

AlllanceOne is proposing 22 dedicated collectors. Please see pages 40 -48 regarding our staffing plan. 

The proposed team has long standing tenure with AlllanceOne. We are committing our most dedicated 
Individuals to this contract to ensure little to no turnover throughout the contract term. 

AlllanceOne maintains an active possible employee candidate pool in our recruiting department and 
will first pull existing staff into the contract team If necessary. All assigned individuals will undergo 
additional background screening In accordance with Port Authority requirements. AlllanceOne 
administers background checks upon employment. 

»•— 
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AlllgnceOne's proposed Government 8ervices DMsfon IT te^'ls ej^riM(^m^9^9%'\^ m ' 
large volume government oontracts. The IT staff will be extr^emely aecwsib'lea'n'd r^ponsfve to the Port 
Authority. This group has a clear understanding of the Port Authority's IT processes and wili provlde 
efficient response times for all requests and questions. AllianceOnerwilt utilizeadditlonatmembens'Qff. crvev: rr 
its corporate IT staff if necessary to ensure all contract deadlines and proceducesere mefr^Si9leflned!«f>v DPi<r'?» 
We will remain a flexible vendor for the Port Authorltv and incoroorateranvTchanges astheneedsio&Qt.-nrtfr.i o 
the Port Authority alter over the course of the contract. 4-- = ^ ..r -w- u? 

Additional kw Krsopnel t° tpntrac^ 

Timothy Casey, President and CEO 
88r. Casey has been the CEO of AilianceOne since 2007. Prior leadership roles within Teleperformance 
USA include Chief Operating Officer (1998-2007) and President of Client Services (1992-1998). He has 
been in the call center industry since 1984 with expertise in inbound/outbound sales, customer 
services, technical support and debt collection lines of business. 88r. Casey has a B.8. degree from 
Western Illinois University and a M.B.A. degree from Northwestern University. 

Harry Neerenberg, CFO, CPA, 8/IBA 
Mr, Neerenberg has been the Chief Financial Officer of AilianceOne since 1999. He played a key role in 
the company's aggressive acquisition strate^, including due diligence and capital structure evaluation. 
Worked closely with investors and creditors for debt refinancing, equity raises, and other capital 
structure issues. His responsibilities Include overseeing; customer profitability, finandal analysis and 
forecasting of operating results, merger and acquisition analysis, budgeting, capital structure 
evaluation and management, capital Investment analysis, and equity valuation. Mr. Neerenberg has a 
MBA in Finance with honors from Temple University and a BBA In Accounting with honors also from 
Temple University. He is a member of Pennsylvania institute of CPAs and American Institute of CPAs. 
PI CPA Officer positions serving 9,000 members; Treasurer2002/2003; Secretary - 200^2004; 
member of Executive Committee. 

Pat Scheuerman, Chief Operations Officer 
Mr. Scheuerman has been with AilianceOne/Teieperformance since 1998. He is responsible for the 
operations oversight of all AilianceOne sites. Ms. Scheuerman is an accomplished collections 
operations professional with demonstrated history of quality performance and has over 20 years of 
experience. Mr. Scheuerman has successfully managed all collection operations with a staff of 2,500 
within all US and Canadian sites. He has been responsible for margin improvements in excess of 20% 
while maintaining strong client relationships and performance. He has managed revenue targets for 
top 10 credit issuers with annual targets exceeding 60M+ in revenues. Mr. Scheuerman has a Bachelor 
of Arts in Political Science from US La Cross, La Cross, Wl 1993. 

John Tutewohl, Vice President Business Analytics 
Date of hire: 2000 to present 
Mr. Tutewohl will provide analytical support for this contract. He will work with the management 
team to produce daily statistical reports to help maintain and improve recovery and service levels. Mr. 
Tutewohl has his CPA and CMA licenses. Mr. Tutewohl has over 10 years of experience in the 
collections industry and 20+ years total experience in accounting and financial analysis. 
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He brings extensive ex8erience in accounting, cost accoun^g;tm9f!g(i\ @ha|ygl%rfib;w:WT4n9lytlc5,^ 
re8ortln8» and 8riclng. Tine Business Analytics team owill 3i6i8 to guide cperations-forthis contract. For 
exampie, they can lilghiigiit account batches tliat need more ovoric effort, letter results, dialing based 
on hour of day, etc, .... 

8/13chael Holierlch, Chief Compliance and Quality Officer i...V-. - . . . 
8/lr. Holierlch recently {2014} Joined AilianceOne and is charged with corporate wide-compliance.-He •• 
brings many years of experience to AilianceOne in compliance and risk managerrient for the financial 
services sector. His past experience includes worklt^ for HSBC, ABN, Amro. jnd Pricewaterhouse 
coopers (PWC). Mr. Holierich provides an .expansive compliance and risk management oversight to 
ensure AilianceOne Is beyond reproach. 

Roy Buchholz, Senior Vice President Administrative and Compliance 
Mr. Buchholz has over 25 years of collection Industry experience. He has a wide range of industry 
experience including; front line collector, collection supervisor and senior management duties with a 
team of compliance specialists. Mr. Buchholz' compliance department is currently responsible for the 
licensing and bonding of all locations, answering regulatory complaints and conducting random call 
monitoring. Mr. Buchholz and his team conduct quarterly corporate-wide compliance training 
informing collectors of any federal or state updates and reviews of ompany policies. Mr. Buchholz will 
oversee compliance for this contract and will assist in the regulatory monitoring of services provided 
for the Port Autho r'rty. 

Missy Farnschlader, VP Human Resources - Executive staffing oversight 
Ms. Farnschlader entered the collection industry In 1983 with ECC Management Services. She 
managed all support functions {including customer service and payment processing) with ECC until 
1987, when she was responsible for establishing ECCs HR function. AilianceOne acquired ECC In 
March of 1999. Until her promotion, Ms. Farnschlader served as Director of Human Resources with 

—^spoPwIbHfty-fer-the corporate tiR and PayroH functtonsof the-Gcrmpariyr-Mst^arrtsdiiader^duateth-^-
from Lafayette College with a BA In Economics. —. .. 

Lynda VanNess, Vice President of Information Technology 
Ms. VanNess has been with the company since 2003 and manages a department of IT professionals 
responsible for programming and system administration for 7 sites. She Is responsible for reorganizing 
IT support functions and staff resulting in increased productivity and responsiveness to Internal and 
external clients. She ovqrsees data migration/conversion projects and supports four predictive dialers 
with a total of 1,200 seats. Ms. VanNess is responsible for helping to design and implement workflow 
strategies to maximize revenue and reduce costs. She Is an accomplished and dedicated IT 
professional with a demonstrated history of achievement in the healthcare, utilities, governmental and 
bankcard accounts receivable and business process outsourcing Industries. She has an extensive 
background In maintaining computer systems and telecommunications infrastructures. She is a 
supportive manager, seeking continual improvements by analyzing issues to affect positive change. Ms. 
VanNess has the following technical skills: Flexible Account Collections Software {FAGS) application: 
Enable, OSC/FACS LINK, Report Writer, Tactics, EICE, Claims Manager, OAR, Guaranteed 3jontacts, ARC, 
Architect. She has the following productivity software knowledge: Microsoft Office Suite Including 
Word, Excel, Visio, Access, Monarch. 
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Ms. VanNess h9s the following operating systems and hardware knowledge; Windows 
2000/NT/XP/98/95, UNIX, PC Support, Printer Support, Disk-Array, Outbound/Inbound Call • 
Management Systems, Lucent/AT&T/NEC/NorTel - PBX and Centrex Voice Systems. Ms. VanNess will 
lend her knowledge in support of this contract. 

c. The Proposer should provide a complete description of all employee management programs 
{covering both supervisory and non-supervisory personnel), currently utilized by^bOKHfrn, including, 
but not limited to: 

• Collection services related training • 

AlllanceOne has submitted our training program on pages 93 through ItS. 

• Security training 

AllianceOne incorporates our security training Into initial and on-going training sessions. As a PCI 
certified company data and funds security is of the utmost Importance. 

• OSHA safety training 

AllianceOne is the process of finalizing our OSHA training program and will provide upon completion. 
We practice office safety in every location on a daily basis. 

• Employee motivation and incentive programs 

AllianceOne offers our collection staff with a generous compensation prograrri that includes hourly 
based pay and commission as revenue goals are met. Our support employees all have base pay and are 
eligible for incentives. We work in a team environment and reward all employees for positive work. 

AllianceOne holds continuous contests for all employees based on performance goals. Monetary 
Incentives, reward activities and gift cards are provided to keep our employees motivated and invested 
in the goals of the company. Management receives annual Incentives based on yearly goals achieved. 
Incentives are also set per contract to ensure we are meeting all of our client's goals. 

We understand that our employees are our business and treat them accordingly. With a government 
staff tenure average of over 8 years for management and 2.57 years for collection staff we can provide 
a committed team that will be focused on the goals of the Port Authority contract 

• Health benefits Information programs for employees 

Following is an excerpt from our Employee Handbook regarding medical coverage: 

"Employees who have met all eligibility requirements for their respective positions may be eligible for 
participation in the Company's group health Insurance plan. The coverage begins after all eligibility 
requirements have been met, the employee signs up for such coverage, and any other requirements of 
the Insurance provider are satisfied. Dependent coverage may also be available. If there is a change in 
your family status (e.g., marriage, divorce, birth or adoption of minor child, etc.), please contact the 
Corporate Human Resources department within thirty (30) days of the qualifying event" 
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More Ir9form3tion csn be found in our beneftts handbook;'**'igirnv»s=wr*i*rc^i twiintt)* 

Plesse see Exhib6 D: Benefits Infonoatlon " '" ' '' 

• Qual6yAssurance/Qoal6y Control proerams 

Please see pages 102 through 116 for information on our quaJitatas^uranee and eompllance programs.... 

• Payrollproeessing -•. . . 

AllianceOne maintains a payroll department within our Human Resourees team that has responsibil6y 
for all employees In eoordlnation with management repo9ts. fHe^mpany's^rlwS^K I^gih6 Siinday 
at 12:00 a.m. and ends on Saturday at 11:59 p.m. All employees are paid on a'seto&TJW^ly'lw^ 
the exeeption of certain Corporate employees. The pay period end dates are normally the ISth and the 
last day of the month, and paychecks are usually issued within nine (9) days of the end of the pay 
period. The actual pay dates for your site will be provided to you during new hire orientation. Should a 
scheduled pay date fall on a recognized holiday or weekend, the pay day will be on the workday 
Immediately preceding such holiday or weekend. Each paycheck will Include earnings for all work 
performed through the end of the previous payroll period. 

It Is Company policy to mail all paychecks or distribute them as required by law. For your convenience, 
paychecks may be made available to you at your respective work center. Paycheck distribution for 
work centers will vary. Consult your local designated management representative for specific details. 
Direct deposit of your paycheck Into your bank account is strongly encouraged and available once you 
have met all eligibility requirements. 

• Recruitment procedures .... 

Our best employees come from referrals. We offer a $600 referral bonus to employees if the referring 
• andT6ferred-empi(jye?rTffiflaiit actively empfoy9tJj1mgood?t3ndtnBrwlth-Ailia9^ceOrttffcrT-si>rmartt 

We will immediately address any concerns of the Port Authority regarding our personnel. If necessary. 
An equally qualified replacement will be presented for approval prior to work on the contract. 

All staff members are trained and re-trained on the FDCPA and applicable legislation governing 
collection practices. 

• AllianceOne is an equal opportunity employer 
• AlllanceOne's Human Resources department conducts regular discrimination and harassment 

training and documents employee participation and attendance In these progra9Tis 
• The Recru6ing department participates In diversity initiatives such as minority sponsored job 

fairs 
• Our HR Department Is comprised of an In-house diversity commktee that tracks diversity issues 

such as possible barriers to promotion and organizes more targeted external recruiting efforts. 

Reauhing Team Bios: 

Kathy Pllszka has been a Staffing Specialist Supervisor with AllianceOne since January 2006. She has over 
15 years of management and staffing experience, specializing in high volume call center recruiting and 
project management. She also has a passion for finding great candidates for fT, Management and specialty 
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3 
positions. Over the past three years Kathy has enjoyed partnering vrfth the teams at all AllianceOne 
locations. Prior to joining AllianceOne Kathy held regional tsainlng and staffing management positions and 
worked as a Human Resources Consultant. Kathy completed her MBA coursework through Cardinal Stritch 
College and recently earned herSPHR certification. ' 

Katie Clark joined AllianceOne in June 2004. She has a degree from The College of SL Benedlct/St. 
John's University with a Major in Psychology and a Minor In Spanish. Katie began her career with 
AllianceOne as a Staffing Coordinator for one year and was promoted to Staffing Spedallst in 
2005. Katie has been a key player in the successful staffing of offices at all AllianceOne locations. She 
was promoted to Senior Staffing Specialist In 2011 and focuses on staffing for administrative and 
corporate roles In addition to high volume positions for all offices. 

Katie RIgney is a graduate from Minnesota State Unlverslty-Mankato where she earned a Bachelor's in 
Science In Spanish and Sociology. Katie joined the AlllanceOrie Team in 2010 as a collection agent; 
after one year of being on the collection floor Katie was promoted to Staffing Coordinator. Katie was 
then promoted to the role of Staffing Specialist in 2013. During her tenure with AllianceOne Katie has 
worked on the events planning committee. For Fun Festival, and became an ambassador of the Qtizen 
of the World Campaign. 

Emily Hamilton is a graduate of the College of St. Benedict/SL John's University where she majored In 
History and minored in peace Studies. She joined the AllianceOne team in June 2013 as a collector. 
Shortly after, she was promoted to the role of Staffing Coordinator and In April 2014, Emily was 
promoted to the role of Staffing Specialist, During her time at AllianceOne, Emily became an 
ambassador of the Citizen of the World campaign. 

AllianceOne's Internal recruiting department ensures we maintain a level of staffing necessary to 
Immediately Incorporate large volume contracts like the Port Authority. Collection representatives for 
the Port Authority will be selected based upon prior government debt collection experience and 
training. AllianceOne currently anticipates that it has the appropriate number of staff available to 
provide comprehensive services to the Port Authority based upon the provided project description and 
volumes. 

AllianceOne has a comprehensive recruiting process to meet the needs of afi clients. 

With a recruiting team of 4 full-time Staffing Professionals we are able to consistently source and hire 
candidates across the United States. AllianceOne maintains a competitive compensation and benefit 
package for its employees, which Increases interest in employment with our company. 

On an on-going basis AllianceOne advertises open positions via online sites (Monster.com, 
CareerBuilder.com, Craigslist} and via print advertisement In addition, the team regularly attends job 
fairs and works with business schools/colleges, and universities to attract quality employees. 

During high volume needs we also work with a Recruitment Advertising Agency who assists with 
additional advertidng venues such as radio. Additionally we maintain an applicant tracking system that 
gives us unlimited access to stored resumes. 
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All candidates considered for employment with AlliancoQoeHipiJsWcQaiipleterCfiralnalrilsackgraund 
checks and employment verification. AlllanceOne seeks ihdivldoals with customer service backgrounds 
for collection representative positions. 

Prior collection experience is beneficial but not required fo.8.e88nployment..jMl.new.employeesj:ecelve.. 
an orientation and training session. Training covers the foj^^{j:|g^^^gs: hands-pr^lunibia ^WmAe 
collection software system training, company policies and procedures, cashThandling,:types of. debt,, 
individual client policies and procedures (dependent upon assignment of accounts); FDCPA knowledge 
and compliance (all new employees are required to pass a t^^^of the FDCPA ^uidelin^J infludjr^^ state. 
specific regulations, privacy statutes (Including HIPAA) and other similar regulations. AlllanceOne seeks 
the following qualifications for its collection personnel; 

• Customer service background 
• Government industry service or training (preferable) 
• Cash handling experience 
• Bi-lingual In Spanish (not necessary but preferred) 
• Previous collection experience, including prior government collection experience (preferable) 
• Data entry skills 
' Communication skills 

Training begins immediately upon employment for any newly hired personnel. AllianceOne's Trainers 
along with supervisory staff Implement training of new employees. Areas of training include: hands-on 
Columbia Ultimate collection software system training, company policies and procedures, cash 
handling, types of debt, client specific policies and procedures, FDCPA knowledge and compliance (all 
new employees are required to pass a test of the FDCPA guidelines). 

AlllanceOne employs a contract management team experienced In the recruitment of employees 
skilled In government collections. AlllanceOne also maintains a competitive compensation and benefit 
package for its employees/ 

O Staffing retention plan 

AlllanceOne Incorporates retention strategies into every day. We want to retain quality employees and 
work to train and if necessary re-traIn employees to be successful at their jobs. The TOPS process is 
what we use to retain our staff. The 80% coaching and mentoring done by supervisors and managers 
gives our employees the support they need every day to be reach and exceed their goals. Please see 
pages 100 through 103 for details regarding the TOPS program. 

• Disciplinary procedures, etc. (include, if available, copies of manuals or other associated 

documents). 

Please review our Employee Handbook under the exhibit titled "Benefits Information". 

Please see Exhibit D: Benefits Information 
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d. The Proposer shall submit to the Port Authority, a .detailed, itemized Tdescrlptloor extdaioiog«wT..^,p 
technical expertise aod past experteoce the Proposer has iothfrfollowtng areas:-*" c 

• Utilization of technological advances In Collection services and res'bltlttg b6nefits; and '' " • »* """ 

AllianceOne benefits from our Investment in technology^thrqugh;Jmpray6d,jeyenue,.recovery,av- -j-if®; 
monitoring of staff, reporting, security of data and more. 

V^- . iL. . t - 'I .V'' ' ;p 

Computer capabilities and software ....rr 

We have the ability to provide data communication in the fbr(T\at and frequency desired by. the Port.. -
Authority. AlilanceOne, through the use of fts4 \ collection software anid components,^.... . . 
maintains all actions and records taken on every account assigned. These become a permanent part of 
the account file and cannot be altered. 

AlilanceOne has expended over six figures on customizing programming to our clients' specifications within 
the past two years. Our commitment includes rolling out a new IVR system; online credit card portal; real 
time exchange of information with our clients; billing system; various custom reports and more. 
AlilanceOne has the staff, experience, capabilities and technology to successfully and immediately process 
all of the Port Authority accounts under this contract. The Port Authority will have on-line access to the 
assigned accounts with the ability to view all actions and records. 

Detailed reporting is provided and will be tailored to meet the exact specifications of the Port Authority. 

AlilanceOne utilizes , collection software within the Government Services Division. 
AlilanceOne has been utilizing since 1986. Our IT team is skilled In working with this 
system and will provide the Port Authority with excellent IT support for this contract. - -

AlilanceOne works to maintain its position as an Industry leader In technology and has obtained a computer 
system capable of the most advanced processing. te. is considered the rtate-of-thq-art 

—collection soflWBi e>-which includes malrrtenance of-accotmt placements,"all cbileciioh activftyrtBTrfpIife 
recovery statistics, unlimited report customization, and has the ability to bill and track an unlimited number 
of customers per account. Our partnership with _ has spanned more than twenty yrars, 
and has afforded us the opportunity to be the beta site for numerous new programs. 

AlilanceOne attends annual users' group meetings and upgrades annually as new releases are introduced. 

The AlHanceOne system is capable of handBng a wide variety of client-supplied media. Although many 
agendas utilize this quality collection software package, few exploit its versatility as thoroughly as 
AlilanceOne. Agencies have the ability to program the system to accommodate their specific needs and 
collection philosophies. 

AllianceOne's use and development of the system sets it apart from other users. 

144 R^poflse to: RFP Debt Collection Svs 



Option* henu Juap 

33 Jin. 3012 
THE COLLECTOR SVSTEH 

ALLURCEONC 

I HASTEft lENU (0) 

I: :30am 

ORTA ENTILY 
COmESPOBOENCE 
MWRY 
TRUST AcnvriY 
COLLECTOR 
COLLECTOR MANAGEMENT 
COIERAL REPORTS 
mWTN-ENO 

- L". V 

ri ffirnfir?^'n < 

«AIIA0EHEI%&&&ivIM3$! 

LEGAL MENU M 
EASY Ouf StfetetS)'.' 'n: 
TRANSACTIONAL SVC9 ' U 

•It 

• MEN HQSAGES • Enter Selection: 

A-. -- I'-'r -Lt j. 

> ;> r » ' y • ti. ;• rT.*r- • 

Tin»':: £• "Miiif .; nrr ULr- . '. 

p per»»sc»f-. Tfj a:' rnpi- • ' 

LiiMt tfbnciC'i Tpj^.tJieiof:_iv-''"'.' 

The Collection System Is a complex, fully functional, integrated collection program 
currently In use by over 600 collection agencies, utilities and local government agencies. The-< 

program provides an audit trail in the memo notes of each account of all attempted and 
actual customer contacts by staff, both written and oral. 

A memo note line is created each time the account is changed or updated, displaying the Initials of 
anyone working the account as well as the date and time of the contact or attempted contact. 
Additionally, system generated changes are also memorialized In the memo field (I.e. time driven letter 
generation). The documented memos cannot be altered once they are entered as a part of the 
account history. For tracking account actions and attempts,:m.vitlplg productlonjeports.a.r.e.3vailable.— 

Reports can be generated based on number of collector attempts, communications sent, sklptracing 
f^Rmpts, credit reporting activities an^, many othgr_^tiyjtie5. In addi^n, cllgnlf .cjn.reyljyy.accpiints, 
on-line, if they so desire. When an account is set-up In the AilianceOne collection system, all customer 
information provided by the client is electronically entered Into AllianceOne's Columbia Ultimate 
system. The account can be accessed from any workstation at AilianceOne given that the employee has 
the appropriate access authorization. 

Integrated system components 

AilianceOne Is an industry leader In utilizing a fully Integrated collection system consisting of Compass 
Imaging Systems, barcode-based scan of mail. Vision real-time Integrated dialing technology, skip tracing, 
and Compass document scanning. ^lianceOne has the ability to extract report information that meets the 
criteria set by Its clients. AilianceOne will maintain all records for a period determined by the Port 
Authority. 

Client View report archiving ~ Client View transfers electronic copies of reports from the 
storage. The benefit of this system is its ease of 

access. Client Services representatives can view the same report that the client Is calling about and 
Immediately answer questions. When a file Is needed, it Is pulled up on the screen, the infbrmation Is 
verified, and If necessary, printed. This technology saves client time and eliminates the costly storage of 
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paper. Client View also provides real time produdog informatioo^on-demand at the sped^c a880URt level - ̂  
or summary level for dientstatistl8s. ini? .:.i>rri«v<.i.-u.. .i.,,,#.„ir3./. 

Compass Imaging Systems -Jh& Imaging and Archiving departmen^scart all new business;-borrower - • . 
correspondenoe, dient eorrespondenoe and legal paperwork that 8ome into an AllianceOne ofRoeiHt IS'-^v-r» ;•>» 
arohlved to one of eleven oategories: listing sheets, statements,^assignments,. abstraots, borrower 
8orresponden8e, legal, BANKO, listing assignments, fbrward.Iistlngs, ohegjc^ and dient eor|^sppi)d,enc8.... 

Components of the Compass system indude* Dooum^nf Aooess Technalcgy. By usIfrgN 
powerful applioatlon software, proof-of-transaotion, HIPAA eompliaVioe' and a seoure dooument 
arohlving Is easily aohieved. eLive® Is fully Integrated with oyr^olumbia^Ultimate OQ!|e8t!oo.5V!S£etn--j.;- ... • 

^speeds our business prooesses by transforming papeV dbcUhiehts 1nt6''eIe8trbhl8Tyrn^(aptafing 
emails and office documents automatically and building statements, letters, invoices and reports Into 
high quality, secure PDF flies ready for distribution. These documents along with critical system data 
can be delivered to AlllanceOne users on-demand in real-time precisely when needed. 

allows AlllanceOne to scan, import, capture and categorize your documents from all 
sources with these powerful modules. 

Automated dlalina systems 

Cr Vision - AlllanceOne utilizes i Interface, based on application needs; this 
receivables management system Integrates with our collection system. ; helps automate 
account flow, increase the speed of collections, and help better manage receivables. This Is 
accomplished through a suite of integrated tools designed to enable efficient gathering, prioritization 
and dissemination of information. Our dialer capabilities offer AlllanceOne the ability to build specific 
targeted dialing pools to concentrate our collection efforts" and meet'customer production' demands. 
AlllanceOne currently has nearly 2,000 dialer stations and has the ability to increase that number 
virtually indefinitely. ^ 

Allows supervisors, managers and quality assurance professionals to track minute by minute 
statistics for both inbound and outbound work efforts and through Its analytic reporting allows 
flexibility throughout the day to shift resources through multiple campaigns. 

« live Integrated communications with Client Host system 
• Flexible - Able to service a wide array of collection neecfs 
" Outcome based-Trad<5 call result and triggers next follow up activity 
• Management Control - Automates workflows (work Standards) to ensure that right accounts are 

worked In the right way at the right time 
' Productivity reporting-Accountability 
• Includes both collection follow-up and recovery (placement) follow-up 

Following is a sampling of reports AlllanceOne utilizes from the Daily recap attached 
and the intra-day example Is below. 
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Dis9ste9 9e90ve9y pla9 

AlllanceOne Is a natlo9Wlde collection agency with a local touch. Account notes 
are available that detail every acticMi. A summary report showing the number of 
contacts, attempts and current demographic information is also available. The 
Port Authority can barge phone calls. We can provide call recordings as 
well. We welcome the Port Authority to visit our office unannounced to audit 
our services. 

Call recording - Our telephone system records calls and allows AlllanceOne to 
go back and listen to past calls for training and in the event that a complaint Is 
lodged against a certain representative AlllanceOne is skilled in the protection 
of . sensitive client data. Employees are granted job specific access-to . -
Information. r 

Note: All calls are recorded within Federal and State guidelines. 

The system maintains logs of ail entries Into various data. Only contract assigned and apprcwed, by the Port 
Authority, staff will have access to assigned accounts limited to their job requirements. We will meet the 
Port Authority requirements In regards to security of data. 

Following are our internal security procedures Including disaster recovery. 

AllianceOne has developed and implemented a data processing system that offers our clients the high 
levels of technical capability needed to meet the complex Information management needs of clients in 
the government Industry matched with stringent security measures to ensure 
data integrity. 

AllianceOnie has an extensive suite of contingency plans covering disaster 
recovery of information technology systems and services, a Business 
Continuity Plan (BCP) covering manual operation of critical business 
functions to continue uninterrupted service in the event of an emergency. 
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and an Emergency Response Plan that p90vides detailed evacuationia9i9i-a"declsioia''makl0grfnatelx-in-^ 
the event of any incident or disaster. Kv.-pn&'-r v;. Tw;, 

Our plans are based upon the FEMA-proscribed "All-Hazafc(s^ppfoa^'w%R^k)wS AllianceOne to ' 
recover from any incident that may Idle business ope rations,IfMn ou ta^ % a n atu ral disaster 
ofa catastrophic magnltude. AlllanceOne has an overall recbtteiiy<IiTjeframe:ofi®;haufSft.'; -u'.* .iotv -fi . . 

During the recovery perio(j, AllianceOne has manual operatrng'p^eSureS^aF^illow'J^ ' 
operation within after an incident has occurred, so apy'i8oV^@%e% rfil9?im(^. 

«cf • Tif'AT, S. hk." '• V— T t'C f fS:'- • •: 

AllianceOne updates and tests our BCP plan annually or^as business-needs, change. .Followiog is a 
summary of AllianceOne's recovery and security programs fpr,review oj^e. Port Authority,. .. . 

Data systems - In the event of a catastrophic hardware failure, AllianceOne maintains a hardware 
maintenance contract that the hardware will be operational within* , To prevent catastrophic 
production system failures, AllianceOne has . . Allure support that performs continuous system 
diagnostics. 

Predictive detects any possible operating system (0/S) and/or hardware errors well in advance of actual 
failure, then immediately sends a trouble report to the system administrator and the 
support team simultaneously. The trouble report Is then analyzed and a course of action rs laid.out to 
replace or repair any software or hardware indicated to fail. In the event of an unpredictable failure an 
alarm report is sent to the system administrator and the ' 'upportteam for immediate action. 

The production software resides on a _ __ 'of memory running the which 
utilizes ~ i and technologies along with' )e hard drives, processors and 
redundant power supplies. The array is configured so thatjj^a^ singje h^^riye,.pfpcesMr pjr.^wer 
supply fails, the failure would be completely transparent to production and rid data loss woul joccur The 
failed part would then be replaced without loss of production. Performing a# jackup of the Columbia 

:_lIjUmate_syaei9ra9d-assodated appKcatlon&AoftwweLpcotefls. against Inaciveitent^data Josa-^r-pesslbie-:- -
database corruption. The database is located on _ ~ y with *^of 
available storage and sent offsite to the _ "office of the'' jrporation for 
data storage: Tapes can be retrieved withiri" 

>has 30 years of experience securing and protecting data and providing recovery services, 
is nationally tested and proven in supplying data security and recovery services. Any array 

failure is Immediately electronically reported to' upport, and the part Is replaced within " " 
regardless of the time of day or day of the week. 

Firewall - The network is protected from the internet by both the firewall and the 
_ IP. All Incoming traffic Is blocked excluding( ~ and those ports used for' 

connections. That traffic which matches a . ̂  Is then forwarded to the* 
for authentication, and is rejected if proper credentials are not presented. laffic Is forwarded 
to the _ l"and is authenticated at the »for access. is forwarded to the 

for accepting Incoming data and Is authenticated using key and 
With the exception of s, all externa t traffic is blocked by this 

firewall system. 

pa Compliance 
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All!a9ce0ne 8s euiTe9t8y C6rt8fled as f wit8i.;a QSA-.-A81lanceOn6an^^„^ 
provide the f cert8ficate immediately upon request AilianceOne contracts to-perform quarterly i 
external I Vulnerability scanning on all# equipment. 
Power5upp/ysystems- . ^ 
systems. All computer-based workstations are protected by^ ffhe »^il cover ' 
critical components for a^oximately #or until tiie*^S<^p"pciw^is Of»rablerthe phone" 
system Is also set with k and remains In service for approximately j during, a . -
poweroutage. ^ .... . . . .. 

Systems monogement - M servers are monitored and managed-froro; _ Production 
servers are backed up on a . There-is-also a 8 saved for archival..^,-
purposes. Alh backup tapes are stored ofklte. Month end tapes along with t88e last working day of the 
month are bundled and stored off site for _ . Another full system back up tape is done at the end 
of ' and stored off site fori . As noted offelte storage Is accomplished byf 

'a national backup provider. 

Anti-virus - Antivirus software protects all servers and workstations. 
I by a central Antivirus server ,• AllianceOne utilizes an 

i antivirus solution provided by ihe best known provider of software security. 

Destru0Qn/Natura! Disaster- In the event of destruction of the _ that houses the 
network, due to a natural disaster or fire, AllianceOne, through its agreement with would be back In 
production withiff i and all calls would be routed to the * until the facility is 
fully functional. 

Emergency Management Plan - In the event of a natural disaster that forced operations to cease In a 
certain geographic area, AllianceOne has an Ei88ergency Management Plan In place to take care of 
employees. AllianceOne would offer assistance in the form of Job replacement in another site, performing 

..remotejob duties and would hold positions for employeesonce operations resumed'.^ 

The is equipped with a fire alarm/sprinkler system, defined emergency exit procedures and 
earthquake/disaster readiness kits. Evacuation routes are documented and tested. AllianceOne Is a 
national corporation with multiple locations In diverse geographic regions. 

pie sitepall Center Manager is responsible for communicating with department heads who in turn utilize a 
• to contact every employee and communicate the plan for resumption of business. 

Communication with all staff is made daily until full resumption of business. Emergency call lists are 
updated i All AllianceOne essential computer/network systems are protected against 
hardware and data loss by ~ 

The mainframe utilize: anr a create a constantly updated copy dl^ 
the original data to separate systems. This, along wiU^ m' and 

I, will ensure data Integrity In the case of a' fSilure. The mainframe 
computer room has an^ ItsjownM _ »and a 

lystem. Access to the mainframe Is strictly codtr-oiled, both ̂  nd 
Physically, the computer room remainsTdcked at all times and " u. 
" which r re anu 
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a 
_ Electronically^ ,ay^m>wttlwetyxstlictx 

access permission is utilized and any data security violatiohMMraotooMNcaflyTRpPid^^ f 

A/etworfc5ec(/nty-AllianceOne's data network is protected vyjthja; ^ 

, Tpar»eT;i t. : *. -= 

Internally h ensures^aF6n^pix^pndti^rsonn6rha\^'aVc&'''" " "' 
to the various systems and receivables. Additionally, eadi employee is ^signed access based upon their 
individual needs iBing _ . s.,,.., ... _ .• 

Controf of account access and confidentiality - MManceOne understands^the riecesaty andiegal obligation - , • 
to maintain complete confidentiality of all assigned informatiomand»receivabIes. AlllanceOner requires all- -r • 
employees to sign a confidentiality agreement upon employment. 

AllianceOne's collection software system, . , -I, allows for 
contplete customization of account handling procedures. 

Securltv and confidentiality measures (both physical and procedural) 

Physical Security, . '.ofjection 
sites have h 9 are continu^ly maintained 
and reports can be produced detailing* tm Additionally, 

>. ~ 

:t. The network is secured In 

•••— ..V. - _ . — . -H-rWr.,,-

- - Systems Management - All servers are monitored and managed Production Is 
backed up , A full system back up is completed _ allowing the Ml 
* . jackup tapes are stored offslte. 

Additional Security Measures - AilianceOne maintains a^tyict Client Data Policy. The purpose of this policy 
is to maintain standards for the securing of client data on' 

during transfer or correspondence with clients, and/or physical printouts of customer data. 
Following is a.summary of the key points of this policy. 

• It Is the policy of. AilianceOne that all client customer data be classified as confidential and 
protected. 

• All ._ that contain client customer data must be secured using 
t 

" No confidential client data is stored on personal computers or removable media.' 

" All printed client documentatinn mnrt he i 
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• All 9l99t9onlc 9orr9spondence (9.g. email, file t9ansfer) 9nust be 
MllaneeOne has adopted' ^ ;s a standard software encryption tool. 

• All exceptions to the standard must be approved by the Djrector of IT or Data Security Officer. 
• Audits are performed on a regular basis by i ~ 

Protection against uijauthorized access or disclosureMWenceOne maintains various levels of access 
I. K:syst«.n bawd on an empkiyee's job duties 

AlllanceOne has Implemented a Clean Desk Policy which forces theiise fifscreeh savers'on alt systems^* -
and requires employees logoff of th# . system when away from their desk: All forms 
of printed data are kept to a minimum. 'A" - .... ... 

Printed material Is stored In a« len colleittbk^re^{^ from tHeir (lesk. When users"" ' 
are finished with the printed data, ft must be placed In, 

The material In the shred bins are collected and shredded by a bonded document destruction 
company. The use of removable storage devices Is prohibited. AlllanceOne does not allow any type of 
dial-in to the network or' # server. Any remote access 

Remote access is then provided via secure ' jonnection utilizing authentication. To 
monitor all server and network systems, AlllanceOne utilizes' he s _ f Is 
used to notify appropriate IT personnel In the event of a system event or intrusion and collect and 
retain all system logs in the event that a # Is necessary. 

Internal audit controls and/or Independent audit programs • AlllanceOne has corporate Security 
Officers who audit Internal controls and processes. AlllanceOne employs a Data Security Analyst who 
actively monitors the 1 {server and performs regular " ' ' »AlllanceOne 
also receives an ~' udit process through Its KPMG Independent financial auditor as part of the 
yearend- audit-pmcesg. Multiple^extemaksecurity -audits arie^lso-performed, fncluding"-! 

" 3R9 
I and pa (level 3 certification), to ensure all procedures meet the many stringent 

requirements of our clients. 

Passwords - AlllanceOne's access control systems, utilize user^lDs and passwords i 
as well as 'mechanisms whenever possible. Unique user-IDs and passwords 
are required to protect users from unwarranted suspicion associated with computer crime and abuse. 
' ser-lDs and passwords also help maintain the integrity of AlllanceOne information by reducing 
unexplained errors and omissions. Additionally, the dissemination of confidential Information can be 
tracked when user-IDs and passwords are employed, i 

At the time when an associate Separates from AlllanceOne, a request is nrade to the effected clients to 
change passwords that the employee had access. — 

.An 
analysis Is completed to understand the impact. Based on each indiwdual situation, appropriate action 
is taken to mitigate any risks to AllianceOne and Its clients. AlllanceOne ————. 
whenever possible. The Network Administrator reviews the logs and Investigates any unauthorized 
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access at8empts. AllianceOne lias a strict and well defined passwordiOolicvt^haWnciudesr' s-r 
08 security and I . _ jasswords?i <-:f>t!«<>'~-* O"?"-. 

Separate computing environments for test, quality assuranceftand protjb^^emi^ystens'-^fanceQne- •.« , • -w-
utilizes: lewprograms. Asample-ofproducti'orrdatai-lsr.used-tove8ify:lntegrltv-^;.r . ---
be8ore mieratlne Into the live production environment. Proposed changesrtixthe production^database are-u • 

'.rr'-sso.nnr'Pnc-? ies?* acgmcfir— rntt 

Protecting employees In the event of a disaster - In the event of a natural-dlsastdrthat^foroed operations * 
to cease in a certain geoeraphic area, AllianceOne would offer awistanceinithoeform ofjob-replacement In • 
another site and would ensure positions for employees once operations were'resumed: 1 
AllianceOne would help employees unable to travel to a different site vath. additional lob retraining and 
employment a^Istance to get through difficult times. Our agency receives an annual audited financial 
review which will be provided In its entirety to the Port Authority annually. AllianceOne welcomes on-site 
and other audits of records and facilities at any time throughout the contract term. All personnel and 
records will be made available for inspection and audit AllianceOne maintains the following certifications 
to further review our procedures and ensure secure handling of all electronic and paper data received by 
our clients. The Port Authority can be assured their information Is well protected. 

Payment Card Industry (pa) Certification 

Teleperformance was awarded certification In the United States and Mexico for the Payment Card 
Industry standard, created by major credit card companies to safeguard customer Information. 
Certification assures our clients a high level of security for transactions. 

Data Storage Entitles (DSE) Certification . . 

Teleperformance was awarded certification in the United States for DSE compliance—guidelines 
created by MasterCard to safeguard customer information. PCI and DSE certification together assures 
dor clients the peace of mind of one dfthe strongest security standards iii the industry.'^'""" 

HIPM Compliance 

Teleperformance has received a recommendation of HIPAA compliance. The recommendation 
demonstrates our security practices satisfy the security requirements as It relates to the protection of 
health care information. 

COPC Certification Process 

Teleperformance locations are in the process of obtaining certification to the COPC-20(X)* Standard. 
Several accounts have recently been awarded COPC certification, while others are nearing award, 
pacing stress tests and completing the structired support phase. 

ISO 9001:2000 Certlflcation 

Teleperformance's Quality Management System (QMS), our processes for Quality Assurance In 
production and servicing, was ISO certified In September 1999. We have recently achieved 
recertification for 3 more years. 

Security IT Team 
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40+ Decfic9ted Seeuiity P6ofe$sional5 
• 9-CISSP 6669869 
• a-Ce6tif6edF6aud5xamlner 
• 2 - CISA certified security auditor 
• 3 - ISO lead auditor certified 
• 1 - PMP certified project manager 

Leading Security and Pri\6acy 
Compliance 

PCI 
ISO 27001 ROC 
COBIT 
Safe Har9or 
Privacy Act 
CFE 
HIPAAROC 
PiPEDA 
ISO 25999 
5uropean Union 
DSE 

AlllanceOne has an intricate system of checks and balances that monitor access and control to systems and 
data. AlllanceOne Is PCI certified and meets the highest levels of data security In our industry. We maintain 
Compliance, Data Security, Information Technologies, Training, Management, Licensing departments to 
ensure all restrictions, controls and safeguards against unauthorized access by personnel or others to 
confidential data Is avoided. 

"AlliancgOtre ondtffttan'ds tHaTall 9ata aSStgneH on^ln^dTFrough^ or# (fie fort %3^fi^Mhtr^" 
is to be held in the strictest of confidence. AllianceOne has Included Its Intenral monitoring, compliance" 
procedures herein which contribute to our privacy security. Written procedures are in place arid our 
manuals will be provided upon request due to size and confidentiality. Reports are run < > evaluate 
contract performance and ensure all contract parameters are followed correctly. Reporting of contract 
data and funds to the Port Authority is reviewed Internally on a regular basis. AllianceOne follows all 
applicable sections of the FDCPA when working all types of business including govemment debt Our 
Government Services division understands the need to provide confidential service and secure data 
protection. 

• File Transfer capability. 

AllianceOne has the ability to accept and transmit data in virtually any electronic or manual medium. 
AllianceOne will work with the Port Authority to accommodate an electronic and manual data exchange 
that meets the security and database systems of the Port Authority, as defined during contract finallzation. 
AllianceOne has experience In communicating with hundreds of different government client systems 
nationwide and will provide a smooth communication process for the Port Authority. AllianceOne 
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AllianceOnP banhwlfh. md ... . ^ 7 — go many clients on^.datlv basis. . 
Attached as an exhibit are the standard layodts in use for manydf.c„a|ove„n,enulients. 

Please see Exhibit E; Data Layout Samples ^ 
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itjl CoIlacteB - as of OB/3P/2013 
^ Total Placed-QTD 

SCofJColIedBd-QTO 
Total Accounts CoBectad - as of 
09/30/2013 
NetTotalAccounts Placed • OTD 
OoDicted Account * - OTD 
CoUeetlon Sutmmnr • Prior 4 
Quarters 
Total Collected - 04/03/2013 to 
09/3O/2O13(A) 
Nat Total Pbced - 04/01/20U to 
(tt/3Q/201S(A) 
K of $ Collectad - 04/01/3019 lo 
06/30/2013(A) 
Total Collected - 01/03/1013 to 
09/30/2013(0) 
Net Total Placed-03/01/2039 to 
09/91/3013(6) 
K of $ Collected • Ol/Dl/2013 to 
03/31/2013(9) 

Total CoBected - Prior 2 Qira 
((A)r(B)) 
Nat Total Placed - Prior 2 Qtra 

JMl 
Total Collected - 30/01/2012 to 
09/30/2013(0 
Net Total Placed -10/01/2012 to 
33/31/2012(0 
* of $ Collected -10/01/2012 to 
13/91/2011(0 
Total Collected - 07/01/2012 to 
•9/30/2013(0) 
let Total Pbccd - 07/01/2012 to 

09/30/2012(0) 
* of J CoBected - 07/01/1D12 to 
09/30/2012(0) 
Total Accounts Collected - Prior 4 Qjrs 
((A)*(B|40+(DH 
Net Total Accounts Placed - Prior 4 QUS 
((A)^B)i(0+{D)I 
Collected*-Prior 4 Qtfs 

%_,T • -• 

V y. trtseKf a;?)* ftttriwr ,- - wsf -. «• 

-;.t, Witi «%f*^ ">»<• .-^'A%f3?K Tr^: ' 

-.r-T"SCi. iWUwUjrf: •" • ' 

v.w,k. w r^Tsrwmeft-. t". "(f"' StSJhH^r.- -t 

• trt. 

;y g-ay"/ % Fl—.'T ^ •* J ' ' " " -

0 Acets paid In Fun - 04/01/2013 to 
09/31V2013IA) 
B Accts Paid >«S0* - 04/01/2013 to 
09/3fl/2O13(A) 
0 AcctS paid <50* - 04/01/2013 to 
09/30/2013(A) 
Total Acets Paid • 04/01/2013 to 
09/30/2D13(A) , 
Net Total Accts Placed- 04^11/2013 to 
06/3D/2013(A) 
0 Acets Paid in FuB • 01/01/2013 to 
09/30/2013(9) 
tt Accts paid >=50* - 01/01/2013 to 
09/30/2013(9] 
0 Accts PaW <50* - 01/01/2013 to 
09/30/2013(9) 
Total Accts Paid -Dl/01/2013 to 
09/30/2013(9) 
Net Total Acets Placed • Dl/Dl/2013 to 
03/31/2013(9) 

r-^iia)gacsitltyji;n.al3gd>lth-^ 
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• XML 
« Excel 
- Access 

Full Court 
JIS 
MClS 
ODYSSEY 
VTADS 

CCMS 
CIIS &TIS 
CRlS 
Disas 
eTlMS 
Placement File Data used to send account for collections 
Required Fields: 

Consumer name 
Address 
atv 
State 
Zip 
Phone 
Date of birth 
Driver's license number 

Last payment date 
Assigned amount 
Violation description 

Requested M^s(nqn^nandatoryy 
Employer 
Employer phone 
Balance due date 
Law enforcement agency 
Case type 
Driver's license state 
Driver's license expiration 
Additional phone fields 
Vehicle license number 
Vehicle license state 
Vehicle license year 
Vehide make 
Vehicle model 
Vehicle color 
Additional responsible party name 
Additional responsible party address 
Additional responsible party city 
Additional responsible party state 
Additional responsible party zip 

For restitution cases ONLY 
158 
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4J Stgffing Management 

9. Describe the Proposer's plan to ensure that an employee who performed a similar role at the 
Facility under a previous Port Authority Contract suffers no diminution in wage rate under the new 
Contract, 

AllianceOne does intend to offer employment to existing vendor employees working at the Port 
Authority if awarded a contract. We will meet their current wage and benefits package to begin and 
offer incentives and potential raises based on performance. We always try to hire the incumbents staff 
for on-site paystation positions. 

b. The Proposer shall submit a Wage, Health and Supplemental Benefits Plan for the Contract, In 
addition, the Proposer shall submit a self-assessment plan, applicable to all years of the Contract 
including a system, which shall be subject to audit by the Port Authority, which will monitor on a 
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9ionth)y h9sFs th9 Co9tractor's ow9 performance with respect to Its obligation to pay the specified 
wages, health and other sopplemental benefits. ' 

AlllanceOne will assign wages upon contract award and share the information with the Port Authority 
if desired. Our heaith and benefit plans are reviewed and administered by our Human Resources 
department. These are available to all full-time employees. Our benefit Information has been provided 
as an attachment. ' ' 

The on-site employee will be monitored and all wage, health and benefits will be monitored monthly 
to ensure compliance, 

. .ii' • ' I:: : ••••• ..... 

We also offer the standard COLA increase based on price Index. 

AlllanceOne will develop a self-assessment plan In coordination with the Port Authority for this 
contract AlllanceOne can provide a contract team payroll report on a monthly basis for review of the 
Port Authority. Our management team reviews Incentives and commissions monthly prior to payout to 
ensure figures are correct 

Please see Exhibit D: Benefits Information 

c The Proposer shall submit a plan demonstrating how it will react to underpayments detected by 
the above monitoring system and how it will ensure compliance with the required wages, health and 
other supplemental benefits requirements before the end of the affect^ period. 

AlllanceOne will provide the Port Authority with an annual wage, health and benefit list for the 
affected staff by March 31 each year. As noted our Human Resources team administers and monitors 
our benefit and healthcare programs and will ensure that all benefits are properly provided. 

d. Describe the Proposer's employee retention plan for this Contract. 

As previously noted, AlllanceOne incorporates retention strategies into every day. 

We will offer a stay plan bonus for the on-site personnel for this contract. 

Stay bonus 

If a site is experiencing high turnover a stay bonus can be offered. Other sites have offered the 

following: 
• If the collector referenced above remains employed with AlllanceOne for six months, they are 

enable for a $500.00 stay bonus; 
a If the collector referenced above remains employed with AlllanceOne for twelve months, they 

are eligible for an additional $500.00 stay bonus. 

We want to retain quality employees and work to train and If necessary re-train employees to be 
successful at their jobs. The TOPS process is what we use to retain our staff. The 80% coaching and 
mentoring done by supervisors and managers gves our employees the support they need every day to 
be reach and exceed their goals. Please see pages 100 through 103 for details regarding the TOPS 

program. 
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8. Describe the Proposer's plan to compensate Its employees In t^m^rwrage's and benefits and 
how It Intends to adjust wages and benefits during the Contract perio^ ' ^ ^ 

Please see pages 40 through 47 for a description of our compensation 
yky '.r;r ?r.: 

f. The Proposer shall submit In Its proposal. Its allowance and sick days, welfare, 
retirement, and other supplemental benefits for each of its employees peirforiidng services under 
this Contract including, but not limited to, how such allowance for holiday, vacation and sick days, 
welfare, retirement, and other supplemental benefits is implemented and administered by the 
Contractor. 

Please see our exhibit regarding benefits which Includes our holiday schedule and other benefit 
Information. 

Please see Exhibit D: Benefits Information 

g. Describe the Proposer's training, health benefits and workplace safety programs for this Contract. 

AllianceOne has supplied our training program on pages 93 through 103. Benefits have been detailed 
In our exhibit section. Workplace safety is addressed within our training sessions. 

Please see Exhibit D: Benefits Information 

%f- m , '.-I y f -f/r./ 

5) Contractor identity Check/Background Screening Plan 

The" Proposer shall submit a Contractor Identity Check/Background Screening Plan, which 
demonstrates, how the Proposer will ensure that only employees who were successfully prescreened. 
and properly credentialed perform the services herein. This Plan shall be applicable to all year s of 
the Contract and shall include, but not be limited to, the following: 

The length of time researched for the Identity check/background screening on new hires, which shall 
be at a minimum of 4 years of employment history or verification of what an employee 
documented they have done in the last years preceding the date of the investigation, 
resources utilized to perform this, and the frequency at which It Is performed on current employees. 

AllianceOne will provide the Port Authority with a list of contract assigned Individuals upon contract 
award. All employees will receive the Port Authority approved bacl^round check/screening. We 
administer a background check upon initial employment and can provide those results as well if 
desired. All costs associated with the background checks will be borne by AllianceOne. 

If the need arises to replace any contract assigned employee the replacement will be submitted for 
approval by the Port Authority prior to live work or access to contract data. 
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AllianceOne secures portfolios by a multi-layer permission granted access that is.-tied<to th&employee's 
personal log-In information. Additional levels of password protectlon^are also-supplied. sThis ensures 
only contract assigned Individuals have access to any Port Authority data. 

. ... 
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G. Acknowledgment of Addenda ' ' ' 

If any Addenda are sent as part of this RFP> the Proposer sW[complete, sign and indude with Its 
Proposal the addenda fiorm{s]. In the event any Proposer fails to conform to th^e Jnsttocdons, its 
proposal will nevertiieless be construed as though the Addenda had been acknqyyjedged., •. .. 

If the Proposer downloaded this RFP document, It Is the responsibility of die Proposer to periodically 
check the Port Authority webate at http://www.panynj.gov/busInessoppoftuniti8s/bicPproposal-
advertisements.html and download any addenda that might have been issued In connection with 
this Solicitation. 

A! HanceOne acknowledges receipt of six addenda. The forms have been Included wfithin our response. 
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USE EHSKTAUTHIBRiiy OF NY& NJ 
'.•w.'; I 

PROCUREMEl^ DEPARTMENT 
2 MONTGOMERY STREET^ 3^® FL. 

JERSEY CITY, NJ 07302 
<« TT\ ri:>; ftort 

to CC-f'OJUU.':.' ,«'.*•:• e'J WCT* Pri: 3.^ -

ADDENDUM#! .... 

To prospcc2ive Proposc2(s) on RFP # 38391 for Geoeral €621^2200 Services'for .tfie E2ectro2ilc 
To21 Co22cc22on Progra2n "(E-ZPass®) 

Due baclc on 7/29/2014, no 2ater 2han 2:00 PJM. 

I. CHANGES/MODIFICATIONS 

The fo21o2V2ng changcs/2nodlficn2ions arc hereby made 2o 2he solicita2ion documen2s: 

« For Proposers interested in conferencing into tlie Pro-Proposal Meeting on July 11,2014 at 
10:00 A.M., please call 877-214-5010; when connected, dial Participant Code 193592. 
Proposers interested in attending or conferencing into flie Pre-Proposal meeting should RSVP 
to Chester Anderson at cander50n@panynj.gov no later fcan 12 noon (EST) of the Ijusiness 
day preceding the scheduled date to confinn their attendance and or receive travel directions. 

• On tlie RFP Cover Page, in the Title, delete "(E-Z PASS™)" and replace with "(E-ZPass®)". 

D. PjlOP0§)S2i51QVEiSTlONS.AND^S\NnERS _ _ _ _ . . .. . _ 

Tlie following information is available in response to questions submitted by protective Proposers. 
The responses should not be deemed to answer all questions, which have been submitted by 
Proposers to the Port Authority. It addresses only those questions, •which the Port Authority has 
deemed to require additional information and/or clarification. The fact that information has not 
been supplied witli respect to any questions asked by a Proposers does not mean or imply, nor 
should it be deemed to mean or inrply, any meaning, construction, or implication with respect to the 
terms. 

Tlie Port Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or that such information accurately represents tte 
conditions tliat would be encountered during tlie performance of the Contract The fiimishing of 
such information by the Port Authority shall not create or be deemed to create any obligation or 
liability upon it for any reason whatsoever and each Proposer, by submitting its Proposal, expressly 
agrees that it has not relied upon the foregoing information, and tliat it shall not hold the Port 
Autliority liable or responsible tliercfor in any manner whatsoever. Accordii^ly, nothing contained 
herein and no representation, statement or promise, of the Port Authority, its Commissioners, 
officers, agTOts, representatives, or employees, oral or in writing, shall impair or limit the effect of 
the warranties of the Proposer required by this Proposal or Contract and the Proposer agrees that it 
sliall not hold the Port Authority liable or responsible tiierefor in any manner whatsoever. 
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The Questions and Answers numbering sequence will be continued sequentially in any forthcoming 
Addenda that may be issued "•i .'.'.-vMa'.K 

Question itl To what extent are these accounts owed by private consumers versus commercial 
businesses? 

Answer Ml tf accounts owed are private accounts. . - - -' 
Question #2 Will accounts be primary placements, riot having been serviced by any other outside • 

collection agency, and/or will you also be referring secondary placements? If so; 
should prooosers provide proposed fees for secondary placements also? . • . • .r. . 

Answer It 2 The accounts will be primary placements. Proposers should not provide proposed' • 
fees for secondary placements. 

Question #i What collection attempts are performed or will be performed internally prior to • 
placement? 

Answer tt3 Please see Attachmoit E, "Scope of Work," Section 1. "E-ZPass® and All Electronic 
Tolling (AET) Overview," second paragraph (Page 91), of the RFP. 

Question it4 What is the total dollar value of accounts available for placement now by category, 
including any backlog? 

AttSiver1t4 The total dollar value of accounts available for placement now by category, including 
any backlog is as follows; 

Violations Dollar Value of Accounts 
Commercial $17,352,871.73 
Private $127,975,73172 

Revoked Dollar Value of Accounts 
Commercial $192,018.69 
Private $1,349,738.78 

Aviation Dollar Value of Accounts 
Overall $443,970.04 

Question US What is the total number of accounts available for placement now by category, 
including any backlog? 

Ajiswer US The total number of accounts available for placement how by category, including any 
backlog is as follows: 
Violations Total Accounts 
Commercial 37490 
Private 697879 

Revoked Total Accounts 
Commercial 964 
Private 19655 

Aviation Total Accounts 
Overall 4529 

Page 2 of 3 
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Question #5 

Answer #6 

Question #7 

Answer #7 
Question 

Answer Mi 
Question M9 
Answer M9 
Question 
M10 
AttS)verM10 

Question 
Mil 

-Answer Mil 

What is the monthly or quarterly number of accounts expected to be placed with the 
vendorfsl by category? 
Below is the latest data available for placahehts; ShwBortfiAuffiOTi^ftipSBesmeeclai^ 
for ftiture values expected to be placed. 

f" Tt" 

Placement 
Date 

Adjusted Violation 
Placement Total 

Amount 

Of.. 
Adjustcd=^Neg._ 
Bal Placement 
Total X'niSurit'^' 

•it ?!' svaiishri- n>i 
Total Adjusted 

„ Kteccment Amqunt, 

Apr-14 $ 3.635.073.92 $ 28,165.16 S 3,663039.08 
May-14 $ 3.438,216.35 $ 29.288.4S' r "3,467:504.83 

What is tlie monthly or quarterly dollar value of accounts expected to be placed with 
the vendorfs) by category? 
This information is not available. 
If applicable, will accoimts held by any incumbent(s) or any backlog be moved to any 
new vendorfs) as a one-time placement at contract start up? 
Yes. 
Please confirm the due date for this procurement is 7/29/2014? 
Yes, die due date for this bid is 7/29/2014. 
Wlien is the anticipated contract start date? 

Please see Section 1." Information For Proposers On This Request For Proposals/ 
ParagrapIiB.. "Brief Summary of Scope ofWoTk"«(Page-9) oftheRFP. 
Please provide greater details on how proposals will be evaluated and how the 

selected vendorfs) will be chosen? 
Please see Section 6.. "Evaluation Criteria and Ranking" (Page 16) of the RFP. 

^1*-- • - . 

: % # 

This communication should be initialed by you and annexed to your Proposal upon submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless be construed 
as though tliis communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, ASSISTANT DIRECTOR 
COMMODITIES AND SERVICES DIVISION 

PROPOSER'S Fl^ NAME: AilianceOne Receivables Management, inn. 

nmiALED: £/ 

7/27/14 DATE: 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARGARET 
D'EMIC, WHO CAN BE REACHED AT (201) 395-3410 or at mdemic@panynj.gov. 
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PROCUREMENT DEPARTMENT » . ... .nu-.f,. . . , 
2 MONTGOMERY STREET, 3®® FL. -< -

JERSEY CnY,NJ 07302 
.. . . .. ., .. ...7/10/2014 . 

«:• 1 . . .-vr. 

ADDENDUM#2 .... , . 

To prospective Proposer(s) oo RFP # 38391 for Geoeral Collection Services for the Electronic. ,,. 
Toll Collection Program "(£-23*085®) 

Due back on 7/29/2014, no later than 2:00 PM. 

I. CHANGES/MODIFICATIONS 

The following changes/modifications are hereby made to the solicitation documents: 

• In Attachment BU, "Standard Contract Terms and Conditions", delete Section 17. "Records 
and Reports" in its entirety and replace it with the attached "17. Records and Reports", 

II. PROPOSERS'QUESTIONS AND ANSWERS 

the following information is available in response to questions submitted by prospective Proposers. 
Tlie responses should not be deemed to answer all questions, which have been submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port Authority has 
denned io. require additional information aiid/or clarification. The fact that information has not 

. been supplied with respect to any questions asked by a Proposers does not mean or imply, nor 
should it be deemed to mean or imply, any meaning, construction, or implication with respect to the 
terras. 

The Port Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or that such information accurately represeiUs the 
conditions that would be encountered during Ae performance of the Contract The fhmishing of 
such information by the Port Authority shall not create or be deemed to create any obligation or 
lW)i]Ity upon it for any reason whatsoever and each Proposer, by submitting its Proposal, expressly 
agrees that it has not relied upon the foregoing information, and that it shall not hold the Port 
Authority liable or responsible therefor in any manner whatsoever. Accordingly, nothing contained 
herein and no representation, statement or promise, of the Port Authority, its Commissioners, 
ofTicets, agents, representatives, or employees, oral or in writing, shall impair or limit the effect of 
tlie wairanties of tlie Proposer required by this Proposal or Contract and the Proposer agrees tlat it 
shall not hold the Port Authority liable or responsible therefor in any manner whatsoever. 

The Questioi2 and Answers numbering sequence will be continued sequentially in any 
forthcoming Addenda that may be issued. 
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Question #J2 Is the Pre-proDOsal meeting on July 11,2014 at 10:00 a.m. Eastern Standard Time? 
Answer # 12 Yes. vTwr™ -T'.f T-jc'.-vii > tpn* W>nti->-cr? •« •Jrirrr—HSa-r 

Question #13 We are currently undergoing the certification-for-SSAE'16-50G>2fand dioidd'.be, i-v^- • 
complete by the fourth quarter of this year. Will tills prohibit us frombeing eligible 
to bid? 

Answer # 13 While you may bid without tiie SSAE 16 SOC 2 certification, your bid will be 
rejected as non-responsive unless your SSAE 16 SOC 2 certification (previously 
known as SAS 70 Level 2) is completed by the Contract start date. It should be noted 
in your proposal that you are undergoing tins certificatioii and scheduled completion 
is before the Contract start date. 

f .. 

r" I. 

This communication should be initialed by yon.and annexed to your Proposal upon submission. 

In case any Proposer fails to conform to diese instructions, its Proposal will nevertheless be construed 
as tltough this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHBLAN, ASSISTANT DIRECTOR 
COMMODITIES AND SERVICES DIVISION 

PROPOSER'S FIRM NAME; 

INITIALED: 

AlfianceOne Receivables Management Inc. 

LED: 

• 7/27714 DATS: 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARGARET 
D'EMIC, WHO CAN BE REACHED AT (201) 395-3410 or at mdemic@Danvni.gov. 
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8R0CUREMENT DE8ARTMENT 
2 MONTGOMERY STREET, 3™* FL. 

JERSEY OTY.NJ 07302. 
... •• 7/17/2014 

ADDENDUM #3 
»«. I' i • 1 . : 

To prospec3ive 83oposer(s) on RF8 # 38391 for General Col3ec31on Services for-tl3e £3cc3ronlc 
ToU Collectio33 Erogram "(E-Z8ass®) . • • 

0 Due bac]( on 8/4/2014,330 3a3or 313333 2:00 8JV1. 

Originally Due baele on 7/29/2014, no 3a3er 3han 2:00 8JVL 

3. CHANGES/MODIFICATIONS 

Tlie following changes/modificaiions are liereby made to the solicitation documents: 

« The due date of this RFF has been extended until 8/4/2014, no later than 2:00 8M 

» In Attachment BI, "Conhact Terms and Conditions 6r Facility Services", Section 12., 
"Wages, Health and Supplemental Benefits", on Fage 42, third line from top of page, delete 
"TBD" and replace it with $23.28". I3i the fourth line from top of page, delete TBD" and 
njplace it with "$23.44". 

11. FROFpSERS'QUESTIONS AJTO ANSWERS ^ 

The following information is available in response to questions submitted by prospective Froposers. 
Tlie responses should not be deemed to answer all questions, which have b^ subnutted Ijy 
Proix>seis to the Port Authority. It addresses only those questions, which the Port Authority lias 
deemed to require additional information and/or clarification. Tlie fact tlial information has not 
been supplied with respect to any questions asked by a Proposers does not mean or imply, nor 
should it be deemed to mean or imply, any meaning, construction, or implication with respect to the 
terms. 

The Fort Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or tliat such information accurately represe33ts tlie 
conditions that would be encountered during the performance of the Contract. The furnishing of 
such information by the Fort Authority shall not create or be deemed to create any obligation or 
liability upon it for any reason whatsoever and each Proposer, by submitting its Proposal, expressly 
agrees that it has not relied upon the foregoing information, and that it shall not hold the Port 
Autliority liable or responsible therefor in any maimer whatsoever. Accordingly, nothing contained 
herein and no representation, statement or promise, of the Port Authority, its Commissioner, 
officers, agents, representatives, or employees, oral or in writing, shall impair or limit tlie effect of 
the warranties of the Proposer required by this Proposal or Contract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any manner whatsoever. 
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The Que^ons and Answers numhering sequence will be continued sequentially in any. 
fortbconung Addenda that may be issued. 

Question §14 
Answer # 14 

Question §15 

Answer #15 

Question #16 

A/iswer # 16 
Question #17 
Answer #17 
Question #18 
Answer# 18 
Question #19 

Answer # 19 

QaestiorHSO-

Answer # 20 
Question #21 

Answer #21 
Question #22 

Answer # 22 
Question #23 

Answer # 23 
Question #24 

Answer # 24 

Question #25 

Can we get a copy of the current pricing for these service^ ^ 
. w *Tea 

attached herewith is for informational purpbs^fily: 
specifications, and scope of work may hlVd beeii^BSiipff^is^llweJPiifffle^ ipocF" tne 
cunent bid request. The Port Authority,makes q&eBre%n%^q]^:Qi,ggaF@^ 3§,tq^ 
and shall not be responsible for its accuracy, comple^egs^nj^e^inencg^ajift,,'-n,,j,,, 
addition, sliall not be responsible for the conclusiQns.tp be.(drawn thg^om...' 
Is an attendee list from this morning's pre-pioposai meeting aTOflab'le for 
distribution? ' •"*— 
See tlie attached sign-in sheet and list of conference call attendees. The phone 
numbers and email addresses have been redacted from the sign-in cbmet. 
Will the PANYNJ accept flasli drives in place of CDs for the nine (9) soft copies 
requested? 
No. 
Docs the awarded company need to be located in New York or New Jersey? 
No. 
Wliere is tlie office of the incumbent located? 
The incumbent is located in New York City. New York. 
In Section 3. Proposer Prerequisites (Page 13) it states, "All proposers must include 
documentation diat tliey.mcet the above prerequisites". Does the Port Authority 
have any particular preferences as to what types of documentation the agency 
should provide? 
Tlie Port Authority does not have a preferred niethod. 

In addition to submitting tlicBadrground Qualification Questionnaire^(BQQr -Ay 
Office of the Inspector General, should agencies provide a copy of this BQQwith 
the proposal submission? 
No. 
"Subnilssion of Proposals" on Page 10 states that copies can be double-sided. Can 
the original submission be double-sided as well? Does this include attachments 
such as financial statements and references/client lists? 
Yes. 
Siitte you do not want binding or plastic covers for ease of recycling, what is the 
preferred method for presentrng actual proposal? 
The Port Autliority does not have a preferred method. 
How many agencies are currently liandling collection services for the four 
categories you listed? 
The Port Autliority currently contracts with one collection agency. 
Could the Port Authority please provide the sections of the RFP where the on-site 
employee is discussed, as well as provide the job description/job expectations for 
this employee? 
Please see "Attacliment E Scope of Work", Section 4.2, "Staffing", Item b. starting 
on Page 95. 
Are each of our representatives required to be Senior Collections Representatives? 

/ -wrw m 
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Answer #25 No, only the employee located in the Po6 Au6ionty offices is required to be a Sr. 
Collections Representative. 

Question #26 Does the Pnce Adjustment to the Average Direct Hooriy Wages on Page 33 of 
Attaclunent BI, "Contract Teims and Conditibl^ fo*r Facility Services'* apply to the 
employee working in the Po6 Authonty office or does this apply to our 
contiDRency The for dollars collected? 

Answer # 26 The Pnce Adjustment to the Average Direct Hourly Wages applies only to the 
wages 7br the Sr. Collections Representative working in the Po6 Authonty offices..,, 

Question #27 Are we required to pay $23.12/hour to our agents that are not based in New Jersey - » 
or New York but are based in areas where the minimum bourlyWages differ? * •' *• 

Answer # 27 No. 
Question #28 Does tiie S23.12/hour wage include benefits? 
Answer #28 No. 
Question #29 Will all staff assigned to the contract be subject to 6ie minimum wage and benefits 

or only the on-site client liaison? 
Answer # 29 Only 6ie on-site liaison is subject to subject to the minimum wage and benefits. 
Question #30 In Attachment G - 6ie Port Audionty Audit Checklists states 6ie bidder must have 

IS027001 Certification, which is an information security management certification. 
Would similar information secunty certifications be sufficient to replace this 
requirement (such as FISMA)? 

Answer #30 Yes, comparable certification to IS027001 is acceptable. Proposers should include 
documentation with their Proposals indicating the type of certification they have. 

Question #31 Which state's law is controlling the interpretation of tiie contract and otiier matters 
such as insurance claims and confidentiality of trade secrets and other confidential 
and proprietary information suTimitted as part of the proposal package? 

Answer #31 Please refer to the "Standard Contract Terms and Conditions", 8. "Submission To 
Jurisdiction" on Page SO. 

••Questiofi-#32-' Please confirin that the MWBE Partid^EfidbRan (Aftaclunent Q submitted'aT "" 
part of the "Work Plan" described in Section F (2X page 22, will also comply as 
the M/WBE Plan referenced in Section I, Page 25. 

Answer # 32 Yes. 
Question #33 Regarding Paragraph 0, "Contractor Staff Background Screening", on Page 13, is a 

background screening required for all staff in the firm, for all staff assigned to the 
contract or for only Ae orvsite client liaison? If our firm already has a third party 
who performs background checks on all our employees, is there a process to get our 
provider approved by 6ie Port Authority? 

Answer # 33 The Contractor will be required to have its staff and any subcontractor's staff 
working under tiiis Qpntracf authorize the Autiioritv or its designee to perform 
background checks. 

Question #34 Are litigation services required/desired? 8 so, can a separate fee be proposed for 
such services? 

Answer # 34 No, litigation services are not required. 

Question #35 Please provide a definition for subcontractor. What types of services and vendors 
does flie Port Authority consider to be subcontractors? 

Answer # 35 Please refer to the Attachment Bll, "Standard Contract Terms and Conditions", Part 

PSl lAU 
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I "General Definitions". Page 47. "Subcontractor'. 
Question if36 Is the Wage, Health, and Supplemental Benefits-Plan-mentioned in Section 4, Item 

b. on Page 24 different from the Calculation of Hourly Rate form. Attachment BIH 
(B) on page 78? . • «» r. 

Answer it 36 Yes. 
Questionit37 Please describe how the City Payroll Tax would apply to "a Contractor-not locked 

in the states of New York and New Jersey?ew-w3f^r *" ti' * -••;« - -1 - - .-w»«-.-r* r. 
Answer #37 Proposers should consult their tax advisors. 
Question# 38 When should tlie PA3749B form (Attachment Q be submitted? « 
Answer #38 Proposers shall include tlie PA3749B /WBE PartimpatioifPlait (Attachment Cpr-

with their Proposals. Please refer to Section 7. "M/WBE Subcontracting 
Provisions" On Page 17. . vi../u.-iuri-<. 

Question# 39 Regarding "Rights and Remedies of tlie Port Authority" on Page 49, in the event of 
a breach of contiact by the Contractor, what length of time is the Contractor is 
given to cure the breach? What length of time is the Coiitractor financially liable to 
the Port Autliorily or outside vendor? Is tlie Contractor required to pay for the cure 
for the remainder of the contract? 

Answer #39 Please refer to die Standard Contract Terms and Conditions, Section 14., "Default, 
Revocation or Suspension of Contract", starting on Page 51. 

Question# 40 Regarding Standard Contract Terms and Conditions, Section 14., "Default, 
Revocation or Suspension of Contract", starting on Page 51, under what conditions 
does the Contractor have die right to terminate the contract? 

Answer #40 Please refer to the "Standard Contract Terms and Conditions", Section 7., "Rights 
and Remedies of the Contractor" on Page 50. 

Question# 41 In Attacliment Bill (B) Calculation Of Average Hourly Rate Form, you state, "A 
separate form is required for each employee category". Please define an employee 
category. 

Ansyy^#41 . An employee category ts/e^ts tp,categqries of eqi^pyces, by title, and,in this . 
Contract only applies to the Sr. Collections Representative. 

Question# 42 For Attachment Bill (B), Calculation of Average Hourly Rate Form, are we correct 
ill assuming that you are trying to calculate our profit per agent as stated in the 
second-to-last line item: average general administrative costs, overhead and profit? 

Answer #42 Average General Administrative Costs, Overhead and Profit are components 
contributing to the Average Hourly Rate for the Sr. Collections Representative. 

Question# 43 FoflPart 5, "Financial Infomiation", Section B., should Proposers include in this 
listing a listing of all contracts and outstanding bids for recovery collection 
activities in any raaricet or only those similar in size and scope to this RFP. Would 
this then be the same list required in Section 9, "Proposal Submission 
Requirements, and F nbmher 3? 

Answer #43 Proposers should provide a listing all contracts the Proposer has on hand. Yes, it is 
the same list that is required in Part 9., "Proposal Submission Requirements", 
Section F3 on Page 22. 

Question# 44 Will bidders he evaluated with a lower score if collection services cannot be 
offered for Canadian debtors? 

Answer #44 Bidders that fail to meet the requirements of Attachment E, "Scope of Woik", 3. 
'Piuposal Requirements" will be evaluated accordinglv. 

Question# 45 Will Contractors be required to handle tlie conversion of Canadian collections to 

•fv. i; 
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US 606322 prior to 2emittance? 
Answer MS Yes. 
Questionit 46 Ninety-nine percent of our client contracts contain a Confidentiaihy claose that 

pro6ibits us fiom sharing specific information about our relationship - some of 
2«62ich you are asking for in 6ie RFP on Page 22, 'Technical Experiarce, 
Experience of Pioposer, and tlie Proposer's Capalrillty to Meet 
62e Requirements of dris RFP". Please advise ho2v you 2vant us to answer this 
question. 

Answer M6 All information that you are able to provide under die conditions of your current 
contract Miould be provided. A6 other information should have a note as to why it 
cannot be disclosed. 

Questionit 47 How often are accounts submitted to current coUection agency (ies)7 How often 
will new accounts be submitted to the ivinniirg Contractoi? 

Answer M7 Refer to Attachment E, "Scope of Work", Section 4.3 "NYCSC Interface" on Page 
96 for timing of file transfers. 

QuestionU 48 In Section F. "Proposal", 3. 'Technical Experience, Experience of Proposer, and 
tlie Proposer's Capability to Meet the Requirements of this RFP", Item b., 2would 
the Port Authority accept detailed biographies in lieu of full resumes? 

Answer %48 Yes. 
QuestionH 49 Please provide a breakdown or progression of fees that are added to each unpaid 

toll through placement with the collection provider. 
Answer # 49 At the first or second notice, level there is a $50 administrative fee applied to the 

violation transaction. 

Question^ 50 For Part 3., "Proposer's Prerequisites", are you requirir^ five years of coUections 
experience providing these services to other industries or are you requiring five 
years of Tollway collection experience specificaHv? 

Answer #50 3Tie five years of experience is in the management and operation of a co6ections 
service .business actually eng^ed in prpyiding these services to commeicial and : 
jndustrial accounts undw contract and is not restricted to Tollway Collection . 
experience. 

Question^ 51 Are your current collection agency (ies) allowed to credit bureau report accounts? 
Will new winning Contractor be allorved to report accounts to the credit reporting 
agencies? 

Answer #51 No, our current collection agency does not credit bureau report accounts. The Port 
Authority does not anticipate aUowing a Contractor to report accounts to the credit 
reporting agencies. 

Question# 52 Are you stating that Colum A of the Price Proposal Form is an estimate for the next 
three years (2015,2016, and 2017)? Tliis is substantially different fiom the total 
dollar value of accounts avaUable for placement now includng backlog - as stated 
in your Addendum #1,7/7/14, page 2 of 3. 

Answer #52 Yes, it is a three-year estimate. 
Question# 53 It is our understanding that Xerox wiU be acting as a servicer for tl2ese placement 

files. Is this an accurate assumption? 
Answer #53 Yes. 
Question# 54 For Attachment Jl, Interface Control Document, it is our understanding that if our 

system doesn't balance to what the Port Authority believes our agency should 
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reflect, then the Port Authority will rgect the transaction. If this is true, please 
provide more information as to how the Port Authority would like this situation to 
be rectified. If this is a misunderstanding, please correct us as to what AefortM *6: 
Authority means. i M « 

Answer U54 The file transfer takes place with our NYCSC Vendor - Xerox State and Local' t 
Solutions (Xerox). Atiy rejections should be reconciled with Xerox and corrected. 

Question# 55 In the Interface Control Document (Attachment 11), what fields on the File Detail 
Record could change from the original placement? For example, the Port AuthdrR^ 
has the TXDATE (Violation Occurrence Date) on the update. Is it possible that 
could change from the placement value? c*-. .-r vririfiT 4%^ 

Answer #55 Account details do not change. Only dollar amounts may be adjusted: 
Question# 56 In tlie Interface Control Document (Attaclunent 11), the first set of record layouts 

looks like the Port Autliority relies on die agency to carry a negative balance and as 
the debtor pays ofi the account, the balance moves toward the positive, stopping 
collections once the balance hits zero. Though our collection system is advanced, 
our system doesn't allow us to use negative balances. Would the Port Authority 
consider modifying this requirement if the agency proves to be an otherwise 
qualified and preferred agency? Or would this be considered a deal breaker? 

Answer #56 If tiie Proposer cannot meet this requirement it should be noted in their Proposal 
and will be evaluated accordrngly. 

Question# 57 If the Port Authority wouldn't modify the placement balances from negative, would 
it allow the agencies to accept as a negative amount, but place the business on our 
system as a positive amount? 

Answer #57 Yes. 
Question# 58 Liquidated Damages clause (C) requires drat files be acknowledged to the NYCSC 

williin 2 hours of receipt from the NYCSC. Please provide die sch^ule of when 
such files are submitted. Are they submitted during business hours only? 

Answer #58. Files are sent seven d^s a w.eck. TliejZontmstpr must be prepamd to acc^t files at. 
hours. : . . 

Question# 59 Please define what 'Neg Bal to Collections' column stands for and its significance 
to the Total column? 

Answer #59 "Ncg Balance to Collections" is the amount of dollars that have been referred to the 
Collections Agency fix>m Accounts that are in a Revoked status. 

Question# 60 What are the setdeinent offer parameters for balances under $5000? 
Answer #60 Tlie Contractor is to supply these parameters for the Port Audiority's approval. 
Question# 61 How often are Direct Pay files sent to the Contractor - daily, weekly or monthly? 
Answer # 61 These are referred to as Update Files and are sent on a daily basis. Please refer to 

"Attachment E Scope of Work", Page 96, part b. of Section 4.3, "NYCSC 
Interface" 

Question# 62 For Attachment F - Collection Volumes): Do these calculations include all four 
categories - as well as commercial and private? 

Answer # 62 This includes Categories I - Unpaid Toll Violations and related Administrative 
Fees and II - Revoked Accounts 

Question# 63 Will you consider a separate fee for tlie backlog of already worked referrals 
(second placement accounts)? 

Answer # 63 No. 

" tr 
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Question U 64 What is the estimated volume of accounts that would be sent to the winning 
Contractor under this provision? . . , . 

Answer #54 Refer to Addendum # 1 Question #5. 
Question # 65 What is the estimated average age of the accounts that would be'sent to the winning 

Contractor under this provision? ' ' 
Answer #55 An unpaid toll violation age is approximately 60 - 90 d^s before being escdlated to 

the Contractor. .> .i .. -
Question # 66 May trade secrets and other confidential and'prbprietaiy ihformatioh requeued be' 

provided via secure web access? 

Answer #55 No. . 

Question # 57 For Section F, Proposal, Part 3, due to confidentiality agreements with many of our 
clients, would the Port Authority allow the submission of a representative list rather 
than a complete list? 

Answer # 57 If you decide to submit a list of otho- than all your clients, you must state what 
criteria were used when whittling down the list 

Question # 55 If a bidder will use a sister company under the same corporate parent to provide 
collection services for Canadian debtors would this be submitted as a joint venture? 

/injvver #55 The corporate structure within which a bidder bids is at its own discretion. 
Question # 59 In reference to Holidays Observed, does this requirement just apply to the on-site 

employee or does it pertain to any persons employed by the agency servicing the 
contract? 

Answer #59 The Holidays Observed clause in the Port Authority Standard Terms and 
Conditions addresses holidays that will be observed at the Site 

Tlus communication should be initialed by you and annexed to your Proposal upon submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless be construed 
as though this communication had been so physically annexed and initialed. 

•raE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, ASSISTANT DIRECTOR 
COMMODITIES AND SERVICES DIVISION 

PROPOSER'S FIRM^ME: 

INITIALED: 

AllianceOne Receivables Management. Inc. 

ii 
7/g7/14 T DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARGARET 
D'EMIC, WHO CAN BE REACHED AT (201) 395-3410 or atmdemic@nanvni.gov. 
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PRICING SHEET 

Deserludon 

Estimated 1 
-Year 

Collections 
Cost Per 

Unif •• 

Total Estimated 
Contract Price-
OnenVYeaf"*' 

Violations, Revoked Accounts, 
Low Volume Transactions, Airport 
Parking SSJiM 13.90% 

. . r« : % t » 

$1,223,200.00 

lYear 
Salary 

Cost Per 
Unit 

Total Price 
Salary One (1) 

Year 

On-site Emolovee 
2,0S0hiax 
Hourly Rate S22.96 47,756.80 

-• ••"i 
V I • 

: .-is.1 • . 

; "-i -H: f"': - **«- • • 

The Estimated collection numbers are not guaranteed by the Port Authority. 

The percentage cost per unit provided above shali remain firm for the duration of the one (1) 
year Contract. 



THE PORT AUTHORITY OF NY&NJ 
Pre-Proposal Meeting 

Title: OenoraJ Collection Services for the Electronic Toil 
Collection Program (E-ZPASS) 

• DATE: 7/11/14 
TIME: 10 A.M. 

LOCATION: 2 Montgomery Street, 3"* Floor, Jersey City, NJ 07302 

ATTENDEES 
NAME COMPANY NAME 
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Pre-Proposal Meeting, RFP # 38391 - 7/11/14 at 
10 AJM. Conference Call Attendees 
Gary Greenhalgh, Navient 
Mark Lombardo. Alliance One 
David Scbieszer, CMI Grcmp 
Kim Brinkley. CMI Group 
Rob Matter. Conserve 
James Stockton 
Kathy Lafond, Windham Professionals. Inc. 
Stephanie Libby, Windham Professionals. Inc. 
Mike Staed, NCO Finanda] Systems 
&nily Alvarez. Credit Protection Association 
Karen Van Gundy. NCO Financial Systems 
Ret Donagher, Penn Credit 
Billy Rogers. Municipal Services 
Mike Buffalini, IC Systems 
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17. Records and Reports 

Contract Review And Compliance Audits 

any subcontractors, shall provide prompt system access, and m^ogaWf' 
assistance to Ac Authority s External and Internal Audit staff or its consultants in their ' 
^rformnce of work under the Contract, including producing specific requested infc^gfiqn. 

Contract. Tk Authonty will require access to the Contractor's environmmt whicb ^unnQlls. the 
systems used to provide Services required under the Contract on a periodic basis; tl\e houcs!tp be 
detennmed, at the convenience of the Authority. ' "" • 

Tte Authority resales the right to use and load security and system software to evaluate Ae lewl " ' 
of security and vulnerabilities in all systems which control, collect, dispense, contain, manage 
administer, or monitor operations related to this Contract. 

Authority Access To Records 

The Autoonty shaU have access during normal business hours to all records and documents of the 
Contractor relating to any service provided under this Contract, amounts for which it has been 
comiKimted, or claims the Contractor should be compensated, by the Authority above those 
Port nkflvt r! elsewhere herein. All Contractor records shall be kept in the 
Port Distnct (as defined in McKinney s Unconsolidated Laws §6403). The expenditures incurred 

f be paid by the Contractor. The Contractor 
Z Ji ! Authonty similar access to similar records and documents of subcontractors, 
n ® SJven or obtamed both before and within a period of three (3) years after Final 
Parent to the Contractor, provided, however, that if witliin tlie aforesaid one year period the 
Authonty has notified the Contractor in writing of a pending claim by the Authority under or in 

^ Contract to wliich any of the aforesaid records and documents of the 
-^ntraetor^i^o^,subcontractors relate feitliendirectly omndircctly, -then the* periodTJf^t i%it --

^wSomlrZS^iSrmZmT&om^cT^e 
tthZ%iT Contractor charges to tlie Authority. The 
k up a:.:™ 

Authority a riglit of access to records and documents is 

ha.= Jte Sce7XZ".W°' 

SSAE16 SOC 2 Compliant 

Contractor agrees to produce an "Independent Service Auditor's Report on a Description of 

Attestation Engagements No 16 (SSAE 16). The scope of the SSAE 16 audit report will include 
Sennces such as those provided within this contract and are reasonably expected within the 
industry, and as mutually agreed to by tlie two parties. The Contractor further agrees to maintain. 
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SSAE 16 SOC 2 Type II, or similar certification for the duration of Agreement The copy of the 
report and subsequent updates shall be submitted to die Authority feroughout-the-term-ofdiis -
Contract within 4 months following each report's audit period close date^conSmung compliance.-
Contractor agrees to remain "SSAE 16 Con^liant" throughout the term of its contract with the 
Authority at no additional cost. This should also include all dataccntas where die Authority s 
data may be stored or transmitted. The Contractor agrees to inchrdeithe Authority in the sample 
tested by the independent auditor. 
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PROCUREMENT DEPARTMENT -
2 MONTGOMERY STREET, 3^ FL. 

JERSEY CITY, NJ 07302 
7/22/2014 

ADDENDUM# ; . 

To prospective Proposei"(s) on RFP # 38391 for General Collection Services for the Electronic 
Toll Collection Program *'(£-ZPass®) 

.... ' : •••.V • ... • • 

Due back on 8/4/2014, no later than 2:00 P.M. 

I. CHANGES/MODIFICATIONS 

The following changcs/inodirications are hereby made to the solicitation documents: 

o In "Attachment E Scope of Work", Section 6.10 "Inspection and Record Keeping" (Page 
107), Paragraph a., in the first sentence, after the word "hard", insert the words "or 
electronic". 

II. PROPOSERS'QUESTIONS AND ANSWERS 
The following mfomialion is available in response to questions submitted by prospective Pr^osers. 
Tlie responses should not be deemed to answer all questions, which have been submitted by 
Proposers to the Port Autliority. It addresses only tliose questions, which the Port Authority has 
deemed to require additional information and/or clarification. The fact that information has not been 

- supplied with respect to any questionfr:asked-by a Proposers-does-not mean or-iraply, nor should-it be 
deemed to mean or imply, any meaning, constmction, or implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the information contained 
herein is accurate, complete or timely or that such information accurately represents the conditions 
that would be encountered during the performance of the Contract. The furnishing of such 
information by the Port Authority shall not create or be deemed to create any obligation or liability 
upon it for any reason whatsoever and each Proposer, by submitting its Proposal, expressly agrees 
tlrat it has not relied upon the foregoing information, and that it shall not hold flie Port Authority 
liable or responsible tlicrefor in any manner whatsoever. Accordingly, nothing contained herein and 
no representation, statement or promise, of the Port Authority, its Commissioners, officers, a^nts, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the wairai^es of 
the Proposer required by this Proposal or Contract and tlie Proposer agrees that it shall not hold the 
Port Authority liable or responsible therefor in any manner whatsoever. 

The Questions and Answers numbering sequence will be continued sequentially in any 
forthcoming Addenda that may be issued. 

PS 11 All 
Page I of3 



Question W70 On the Audit Dqjartment Controls Requirement Contract Checklist (Attachment G), 
are all of the items listed requirements of this contract, or are they general items that 
the Audit Department checks for? i *<i- > 

i , 
Answer # 70 All of the items listed in Attachment G are requirements of this Contract. »-»••• 
•Question #77 On the Audit Department Controls Requirement Contract Checklist, is SSAE 16 SOC 

2 a requirement of this contract? Would the Authority accept SSAE 16 SOC 1? 

Answer # 71 The Contract requirement is for SSAE 16 SOC 2. 
Question #72 Section 9. "Proposal Submission RequiremenCRaSfai^Tei^ -

E3q)erien« of ftoposer, and tlie Proposer's Ciphbill^ tb Meet" 
the Requirements" (Page 22) asks for all Collections Contracts performed in the last. _ 
five years. Our firm has had numerous collections contracts with clients in the last 
five years. Would the Authority accept a representative sampling of these clients? 

Answer # 72 The Contract requirement is for all Collections Contracts performed or currently being 
performed within the last five years. 

Question # 73 When the requirement states on Page 62 in Attachment BII, "Standard Contract Terms 
and Conditions", "31. Contract Records and Documents - Passwords and Codes", that 
"the Contractor shall make available to the designated Authority lepresentafive all 
such passwords and codes," is that for only Authority-specific systems? Would the 
Authority require access to passwords and codes for our company's general, 
infiastructure systems? 

Atiswer # 73 This would ai^ly only to passwords and codes directly related to collections services 
for this Contract, if required 

-Question # 74 On Page 99, Section 4.8, when the RFP requires "a secure lockbox specifically for this 
Contract." does the Authority require a completely new mail payment processing 
operation or simply a new Post Office Box for this contract? 

Answer # 7^ The Contract requirement is for a secure lockbox specifically for this Contract 
Question #75 Can separate post office box payments for PANYNJ be processed through ah existing 

physical operation? 
Answer #75 No. 

Question #76 On Page 107, Part 6.10, "Inspection and Record Keeping" the RFP requires the 
contractor to keep a history Qtard copy) of all notices, calls, etc. For notices, would 
the Authority accept soft copy (electronic image) of those notices 

Answer #76 Yes, please see "I. Changes/Modifications" above. 

Question #77 Under 4. "Staffing Management" Items a, b, and c. (page 24) please indicate if these 
reque^s are for the one onsite (at PANYNJ) employee, collection/administrative staff 
located at the contractor's location, or both. 

Answer #77 Tliese requests are for the Sr. Collections Representative stationed at the Port 
Authority offices. 

Question # 78 Under 4. "Staffing Management" (page 24), Items b and c. can the Port Autliority (1) 

i-
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provide further clarification regarding a "self-assessment plan...with respect to its 
obligation to pay specified wages, liealtfa and oflier supplemental benefits"; or 
(2)provide a template of such an assessment? 

Answer U 78 The self-assessment plan requires the Contractor to monitor on a monthly basis its 
own performance with respect to its obligation to pay fiie specified wages, health and 
other supplemental benefits as identified in the Calculation of Average Hourly Wages 
form in Attachment Bill (B). The self-assessment plan is subject to audit by the Port 
Autiiority. The Port Authority does not have a tanplate for the self-assessment plan. 

Question §79 For Section 0., "Contractor Staff Background Screening", on Page 13, are there 
specifications or guidelines that the Port Authority can provide regarding the specific 
areas a background screening should cover? Also, our agency does not currently use 
SWAC as a provider for background screenings. What do bidders need to do to see if 
the vendor they currently used could qualify as an approved vendor or if our current 
background checks will meet fin's requirement already? 

Answer #79 As of January 29,2007, tlie Secure Worker Access Consortium (S.W.A.C.) is fiie only 
Port Autliorily approved provider to be used to conduct background screening, except 
as ofiierwise required by federal law and/or regulation. For in&nnation about 
SWAG refftr to their website, http://secureworker.COin or S.W. A.C. may be 

1 contacted directly at (877) 522-7922. 

This communication should be initialed by you and annexed to your Proposal upon submission^ 

In case any Proposer 6ils to conform to these instructions, its Proposal will neverthelMsbe construed 
as though this communication liad been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, ASSISTANT DIRECTOR 
" - cmoaoDrriES AND-SERVKES DIVISION - -

PROPOSER'S FII 

INITIALED; 

DATE: 

[NAME: AllianceOne Receivables Management. Inc. 

^ 

7/27/14 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARGARET 
D'EMIC, WHO CAN BE REACHED AT (201) 395-3410 OR AT mdeinic@panvni.gov. 
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PROCUREMENT DEPARTMENT 
2 MONTGOMERY STREET, 3®° FL. 

JERSEY CITY, NJ 07302 

ADDENDUM #5 

To prospective Proposer(s) on RFP #38391 for General CoUcction Services for the Electronic 
Toll Collection Program «(E-ZPass®) 

Due back on 8/4/2014, no later than 2:00 PJM 

L CHANGES/MODIUCATIONS 

The following changes/modifications are hereby made to the solicitation documents: 

• In "Attachment E Scope of Work", Section 4.2 "StofGng" (Page 95), Item b., after the 
first paragraph, add the following new paragraph: 

"Responsibilities of the Collections Representative assigned to the Port Authority 
include: 

« Validating disputes via mail and phone; 

» Updating debtor's information as per client's request and vice versa; 

o Returning calls to debtors; 

" Assisting wth application of payments; 

» Liaison bet^veeq Contractor and the NYCSC." 

n. PROPOSERS' QUESTIONS AND ANSWERS 
The following information is available in response to questions submitted by prospective 
Proposers. TIic responses should not be deemed to answer all questions, which have been 
submitted by Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority has deemed to require adcfitional information and/or clarification. The fact that 
information has not been supplied with respect to any questions asked by a Proposers does not 
mean or imply, nor should it be deemed to mean or imply, any meaning, construction or 
implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or tliat such information accurately represents 
tlie conditions that would be encountered during the performance of the Contract The furnishing 
of such infonnation by the Port Authority shall not create or be deemed to create any obligation 
or liability upon it for any reason whatsoever and each Proposer, by submitting its Proposal, 
expressly agrees that it has not relied upon the foregoing information, and that it shall not hold 
the Port Authority liable or responsible therefor in any manner whatsoever. Accordingly, 
notliing contained herein and no representation, statement or promise, of the Port Authority, its 
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Commissioners, officers, agents, representatives, or employees, oral or in writing, shall impair or 
limit the effect of the warranties of the Proposer require&by^ du%B*Vosalior,CqDliact.aM.me 
Proposer agrees tiiat it shall not hold the Port Anthorityiliabl&;OA responsible thereforyinzany 
manner wtetsoever. ' . I: < 

The Questions and Answers numbering sequence will be continiied.sequentially in any 
forthcoming Addenda that may be issued. 

Question it80 Please confirm if collections in Canada is an absolute requirement or a factor in 
the evaluation process. v.- •• ' - -

Answer # 80 See Addendum #3, Answer #44. . . 
Question Ml Please provide annual number of placements for eiach of the four categories of 

debt collection services. 

Answer #81 See Addendum #1, Answer #5, in which tlie informaUon presented is on an 
annual basis. 

Question #82 Please provide commission rates for each of the four categories of debt 
collection services. 

Answer # 82 See Addendum #3, Answer # 14 and tlie Pricing Sheet attached to Addendum #3, 
which shows the cost per unit (commission rates) for each of the four categories 
of debt collection services: (1) Violations. (2) Revoked Accounts, (3) Low 
Volume Transactions, and (4) Airport Parking. 

Question # 83 How many of the violations are resolved without penalty due to expired credit 
card or other administrative activities where fee is not earned by collection 
agency? 

Answer #83 This infbrmafion is not available^^ 

Question # 84 Wliat information concerning the delinquent consumer is provided? For 
instance, are the following provided; registered owner name; registered owner 
address; or registered owner telephone number? Also, will this information Ije 
provided for out-of-state owners^ 

Answer # 84 Demographics on file for Revoked Accounts and Demographics for Violation 
Accounts arc from the state DMV's. The information provided includes the 
name and address on the vehicle registration. This information will be the same 
for all states. 

Question # 85 Please provide the percentage of out-of-state owners placed for each of the four 
categories of debt collection services. 

Answer #85 Tliis information is not available. 

Question M6 Tliere is no provision for allowing confidentiality of our responses. As certain 
information is inlicrenlly confidential, such as finmclal statements, may we 
provide a redacted version of our response at the time of submission? 
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Answer it86 

Question #57 

Answer #87 
Question # 88 

Answer #88 
Question #89 
Answer #89 

Question #90 

Answer #90 

Question #91 

AnswerML 

No. Please refer to Section 10. "Conditions For The Submission Of A 
Proposal", Item C., "Disclosure of Proposal Contents / Use of Ideas and 
Materials" ffage 26 of RFPV 
Page 22. number 3 requires vendors to submit detaUed infonnation on all 
collection contracts we performed on during the past five years. Our list is quite 
extensive, and many of the contracts are protected by confidentiality clauses. 
Will the Port Authority allow us to submit refoonces on three to five programs 
most sumlar to the proposed program? 

See Addendum #3, Answer #46 and Addendum #4^ Answer #72. 
Page 93-94 in the RFP has proposal requirements listed. Are these items we 
need to include in our response? 

Yes. 
Please provide current wages by position. 
The current hourly rate for the Sr. Collections Representative assigned to the 
Port Authority is $22.96 
Is it the Port Authority's intent to award this contract to one vendor or more 
than one vendor? 

pie Port Authority ^cipates awarding this contract to one vendor, but under 
Section 10. "Conditions for the Submission of the Proposal", Item L. "Multiple 
Contract Award" (Page 27 of RFP), tlie Port Authority reserves the right to 
award multiple Contracts for these services. 

Can we make arrangements to meet the current on-site staff and interview 
him/lier to leam more about the job responsibilities? 

%^fii^is.nplpossible., 
'••/v 

This communication should be initialed by you and annexed to your Proposal upon submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless be 
construed as tliougli this communication Iiad been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, ASSISTANT DIRECTOR 
COMMODITIES AND SERVICES DIVISION 

PROPOSER'S FIRM NAME: —AllianceQne Receivables Manaoempnt, inr 

•N'TIALED: 

DATE: 7/27/14 

Page 3 of 3 
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PROCUREMENT DEPARTMENT « 
2 MONTGOMERY STREET, 3?? FL. M'. 

JERSEY CITY, NJ 07302 • • 

ADDENDUM #6 
•' r.yfi" 

•7/28/2014 

To prospective Proposcr(s) on RFP # 38391 for General Collection Services for the Electronic 
Toll Collection Program "(E-ZPass®) 

Due back on 8/4/2014, no later than 2:00 PJM. 

PROPOSERS' QUESTIONS AND ANSWERS 

The following information is available in response to questions submitted by prospective 
Proposers. The responses should not be deemed to answer all questions, wdiich have been 
submitted by Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority has deemed to require additional information and/or clarification. The fhct that 
information has not been supplied witli respect to any questions asked by a Proposers does not 
mean or imply, nor should it be deemed to mean or imply, any meaning, construction, or 
implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the iuformation 
contained herein is accurate, complete or timely or that such information accurately, represents 
the conditions that would be encountered dyring tire performance of tlie Contract The furnishing 
of such infiarmation by &e Port Autliority shall not create or be deemed to create any obligation 

. orJjabiJij^jupon it for any re^p^yfba^ever aqd each Prqgosg,^.by su1%ini^^s,B^gs^ 
expressly a^es that it has not relied upon the foregoing information, and that it shall not hold 
the Port Autliority liable or responsible therefor in any manner whatsoever. Accordingly, 
nothing contained herein and no representation, statement or promise, of the Port Authority, its 
Commissioners, officers, agents, representatives, or employees, oral or in writing, shall impair or 
limit the effect of tlie warranties of the Proposer required by tliis Proposal or Contract and the 
Proposer agrees that it shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. 

The Questions and Answers numbering sequence will be continued sequentially in any 
forthcoming Addenda that may be issued. 

Question tt92 Section 7, M/WBE Subcontracting Provisions, Page 18, Bullet 1, "Identification 
of M/WBE's" states "Provide the names and addresses of all M/WBEs included 
in the Plan. If none are identified, describe the process for selecting participant 
finns in order to achieve the good faitli goals under the Contract" Based oa the 
sentence above, is it acceptable and would Proposer be incotiq>liwce with RFP 
response to submit a M/WBE Participation Plan (Attachment Q that outlines the 
process for selecting participants in order to achieve the good faith goals without 
providing Names or Services to be provided by M/WBE firms at this time? If the 
above is deemed as an acceptable M/WBE Participation Plan response, should 

PSllAll 
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Proposer only answer Bullet 1 and Bullet 4 to provide an acceptable response? 

Answer #92 The Proposer's response may be deemed non-responsive. The Proposer should 
address all bullet points on page 18 of Section % M^E SUBCONTRACTING 
PROVISIONS. _ l .LC .r: 

Question #93 On the M/WBE Participation Plan Form - Attachment C (Page 85)p,isa%F6.be*rr 
Determined (TBD)" an acceptable response to the following fields on the Plan 
form since the true contract value is uhknown at this time - Contract Amount, 
Approximate $ amount of M/WBE Subcontract 

Answer # 93 The proposer can indicate areas it expects to subcontract out to MWBEs with 
estimated values and/or percent of Contract - • • •" • "• 

Question #94 The Contractor currently, and will continue to exceed the required M/WBE 
participation and believes all subcontractors are eligible to be listed in the 
Autliorities directory. The Contractor will submit an M/WBE Uniform 
Certificate Application to the Port Authority's Office of Business Diversity and 
Civil Rights, and plans to include these subcontracts on the participation plan. 
Do the subcontracts need to be through the process of applying (and be 
accepted) prior to the proposal submission or is the application submitted status 
acceptable to the Authority? 

Answer # 94 The Proposer can note on the M/WBE Plan if a firm is not certified by the Port 
Authority, but that its application is in for review. 

Question # 95 Can you please define the scope of the SSAE 16 SOC 2 audit? 
Ansiver # 95 The scope of the review should be for all of the services that would be provided 

to the Port Authority under die Contract and any Data Center for any computing 
resources that would be supporting their efforts. 

This cpinmunication should be initialed by you and annexed to yourProposal^upon submission. 

In case any Proposer fails to conform to tliese instructions, its Proposal will nevertheless be 
construed as though this communication bad been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, ASSISTAOT DIRECTOR 
COMMODITIES AND SERVICES DIVISION 

PROPOSER'S FIRM NAME; AllianceOne Receivables Management Inc. 

INITIALED; £/ 

DATE: 7/27/14 r 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARGARET 
D'EMIC, WHO CAN BE REACHED AT (201) 395-3410 OR AT mdemic@Danvni.Pnv. 

Page 2 of2 
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H. Acceptance of Standard Contract Terms and Conditions • " SMinw C-O»KK» A/ii>a^:. 

The Port Authority has attached to this RFP as Attachment Bll, Stati'dard Cohtrad: Terms'and '"•' ' 
Conditions governing the Contract. The Proposer is expected ,tq agree with these Standard Contract 
Terms and Conditions. However, If the Proposer has any specific exce^lons, such exceptions should 
be set forth In a separate letter included with its response to-this RFP:After the-proposal due date,^ - ̂ .. 
the Proposer will be precluded from raising any exceptions unless su^ exceptions are Justified by 
and directly related to substantive changes In the business or technical requirements and are agreed 
to by the Proposer and the Port Authority. . 

Reservations to the Port Authority of New York and New Jersey 

Request for Proposals No. 38391 

AilianceOne reserves for negotiation the following items contained In the RFP; 

1. 

3. 

5. 

6. 

7. 

8. 

ATTACHMENT B1 - CONTRACT TERMS AND CONDITIONS FOR FACILITY SERVICES (the 'T&Cs"), 
section 6. Liquidated Damages (numbered page 36]. AilianceOne reserves for negotiation the 
issue of liquidated damages. 

T&Cs section 7. Actual Damages (numbered pages 36-37). AilianceOne reserves for negotiation 
the issue of actual damages calculated solely by the Port Authority. 

ATTACHMENT Bll - STANDARD CONTRACT TERMS AND CONDITIONS (the "Standard T&Cs"), 
section 6. Rights and Remedies of the Port Authority (numbered page 49). AilianceOne 
reserves for negotiation the issues of the "step-in" ability of the Port Authority (subsection a), 
and cancellation without notice (subsection b). 

Standard T&Cs-sectior^ 14. -OefadV Revocation or Suspension-of Contract; subsections a 
(numbered pages 51-52), c and f (numbered page 53). AilianceOne reserves for negotiation the 
issues of termination on notice of 24 hours, 5 days and 5 days, respectively. 

Standard T&Cs section 20. Indemnification and Risks Assumed By The Contractor (numbered 
pages 58-59). AilianceOne reserves for negotiation the issues of indemnificatipn for any risk, 
loss or damages occasioned by the hult of the Port Authority; and of mutual Indemnification. 

Standard T&Cs section 30. Intellectual Property (numbered page 61), AilianceOne reserves for 
negotiation Port Authority the Issue of mutual indemnification. 

Standard T&Cs section 38. Confidential Information/Non-Publication (numbered-pages 65-66). 
AilianceOne reserves for negotiation the issue of mutual confidentiality. 

Other: AilianceOne reserves for negotiation the issues of Port Authority representations and 
warranties as to accounts assigned to AilianceOne, and of limitations on damages. 

AilianceOne is undergoing a SSAE 16 SOC 2 Type li review that will be completed prior to the contract 
start date for this contract. We do ask for consideration that the Port Authority review the PCI 
Certification and ISO compliance as these are very similar certifications. 
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D'Emic, Margaret 

F9om: Mark Lombar8o [nnark.lombardo@allianceonelnc.com] 
Sent: Tuesday, September 30, 2014 9:51 AM 
To: D'Emic, Margaret 
Cc: Renee Llnnabary 
Subject: RE Port Authority of New York and New Jersey Reservations 

HI Ms. D'Emic. 

We have received approval to retract the remaining exceptions. 

Thanks, 

Mark 

From: D'Emic, Margaret rmailtormdemicOtjanvnf.Qovl 
, Sent: Monday, September 22, 2014 1:26 PM 

/' To: Renee Unnabary; Mark Lombardo 
Subject: FW: Port Authority of New York and New Jersey Reservations 

Good Afternoon. 

The Port Authority is ok with your exception 6 and exception 7 (subject to the Port Authority FOi Code). 

Please let me know if you are willing to retract the remaning exceptions. Our attorney is willing to discuss with you if you 
request that 

Thank you, 

Margcrct D'Emic 
Sr. Buyer 
The Port Autliority of NY&NJ 
2 Montgomery Street, 3rd Floor 
Jersey City, NJ 07302 
201 395-3410 
201 395-3425 fax 

Fttjm: Renee Llnnabary rmailto;renee.linnabarv(S)ailianceonernc.com1 
Sent: Friday, August 29, 2014 1:03 PM 
To: D'Emic, Margaret 
Cc; I4ark Lombardo 
Subject: FW: Ftort Authority of New York and New Jersey Reservations 

Ms. D'Emic; 
We appreciate the inquiry on the exceptions provided in our proposal. Please see the attached document with 
additional detail. These modifications are requested based on our corporate policy, however we remain willing to 
discuss further. 
Please be assured that we will do everything possible to meet the Port Authority guidelines. We are very excited about 
the proposition of providing collection services. Please don't hesitate to contact me. 
Have a great weekend. 
Renee 
Renee Unnabary 

mailto:nnark.lombardo@allianceonelnc.com


D'Emic, Margaret 

From: Mark Lombardo [8oark.lombardo@9llianeeoneinc.com] 
Sent: Tuesday. September 30i 2014 6:44 PM 
To: D'Emic, Margaret 
Subject: RE; RFP #38391 Letter to AiiianceOne 

HI Ms. D'2mlc, 

Yes, our Heaitti Benefits Package includes the seven components listed on Page 42. 

Thanks, 
Mark 

From: D'Emic, Margaret [mailto:mdemic@panyrtj.gov] 
Sent: Tuesday, September 30, 2034 1:52 PM . 
To: Mark Lombardo 
Subject RE: RFP #38391 Letter to AiiianceOne 

Thank you. Mr. Lombardo. Could you please confirm that your company's Health Benefits Package includes the foilowdng 
seven components listed in the RFP on Page 42? 

a. 06 to and including family coverage, as applicable 
b. inpatient hospital services 
c. outpatient surgical facility 
d. emergency room services 
e. prenatal services 
f. well visits/immunizations/routine visits for illness 
g. prescription drug benefit 

Margaret D'Emic " ' 
Sr. Btn er 
The Port A ut/miity of NY&NJ 
2 Montgomeiy Street. 3rd Floor 
Jersey Citwkj 07302 
201393-3-fIO 
201 395-3425fox 

From: Mark Lombardo rmailto:marl<.lombardo®aii[anceonelnc.com1 
Sent: Friday, September 26, 2014 12:08 PM 
To: D'Emic; Margaret 
Subject: RE: RFP #38391 Letter to AiiianceOne 

Hi Ms. D'Emic, 
Will this work for you? 

Thanks, 
Mark 

From: DEmIc, Margaret fmailto:mdemic@Danvni.aov1 
Sent: Friday, September 26, 2014 8:58 AM 
To: Mark Lombardo 
Subject: RE: RFP #38391 Letter to AiiianceOne 

mailto:8oark.lombardo@9llianeeoneinc.com
mailto:mdemic@panyrtj.gov


Thank you, Mr. Lombardo. 

Fro9i: Mark Lombardo rmalll:9;mark.lombardofflc|l||an(;^ne(nc.CPm1 
Seot: Friday, September 26, 2014 7:33 AM 
To: D'Emk, Margaret 
Subject: RE: RFP #38391 Letter to AllianceOne 

Hi Ms. D'Emk, 
1 did confirm that prenatal care is covered. I should have something in writing today. 
Thanks, 
Mark 

From: D'EmIc, Margaret fmailto:mdemk@Danvn1.aovl 
Sent Thursday, September 25, 2014 10:59 AM 
To: Mark Lombardo 
Subject RE: RFP #38391 Letter to AllianceOne 

Thank you, Mr. Lombardo, I don't need a copy of the BQQ. It's to be submitted directly to the Port Authority's Office of the 
Inspector General. 

Would you be able to provide documentation showing that your company's health insurance program offers prenatal 
care? 

Margco-et D'Eim'c 
Sr. Bi^er 
The Port Authority of NY&NJ 
2 Montgomery Street. 3rd Floor 
Jersey City, NJ07302 
201395-3410 
201 395-3425fax 

From: Mark Lombardo fmailto:mark.lombardo@alllanceoneinc.coml 
Sent: Wednesday,,September 24, 2014 5:05 PM 
To: D'Emlq, Margaret 
Subject: RE: RFP #38391 Letter to AllianceOne 

Hi Ms. D'EmIc, 
Thanks for taking the time to meet with us yesterday. It was nice to get a chance to meet you. I have attached the two 
documents that you requested. Please let me know If you need anything else, or if this does not fit your needs. I also 
checked and we did submit the BQQ on-line. Please let me know if you need a copy of that. 

Thanks, 
Mark 

From: D'EmIc, Margaret fmailto:mdemic@panvni.oovl 
Sent; Tuesctey, September 23,2014 6:01 PM 
To: Mark Lombardo 
Subject: RE: RFP #38391 Letter to AllianceOne 



IMMBMIP 
I.M/WBEPIan 

The Proposer shalf submit an M/WBE Plan in accordance with the M/WBE Subcontracting Provisions 
hereunder. 

Please see following page. 
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Attachment C mas iPORTAsmioiRiinroF NY& NJ 

PAGE: _L OF Office of Business Diversity and Civil Rights 
NOTE: ThePr«pBitr/Blddsrshaniubniltt»thelVtanager,Linc/FacaityDepl.FormPA3749C •MODIFIES FLANforaBydianges n (h( original plan: I.e.) subcontractor, dollar aniODnt or workperfomud. 
If mora Aao 1 page I: used, compkle totals on last page. J, 
Purdiasc Order#: 38391 • Contract Description: General Collectfon Satvlces for the Electronic Toll Collection 
Proposer/Bidder 
Name: AilianeeOne Receivables Management, Inc. 

Mailing Address: 485Q Street Road. $vt(e 300, Trevoae, RA 19053 

Program fE-Z Paasl 

Talenhone Number: 215^54,5500. 

Contract Amount: 

Contract Coals: 

Si .SZSM/vear 

MBE 12% WBE S% 

Name, Address, Phone Number of PA Certified M/WBE 
subcontractor (including name of contact person) 

ockbox vendor firm such as PRWT or similar 

-TT 

Indicate 
MBE or WBE 

MBE 

MBE 

Description of Work, Services to be provided. 
Where applicable, specliy, "supply" or "install 

. or both "supply" and "Install" 
Supply Lockbox Services 

Supply Collection Servfcee 

Anticipated 
dale ivotk will 
start and finish 

1/1/15-1201/19 

1/1/16-12/31/19 

TOTAL: 

Approximate S 
amount of M/WBB 
Subcontract 

$1,256,25(I/yoar 

S41B.7S0/yaar 

M/WBB 
% of Total 
Contract Amount 

15% 

5% 

Si.e75.00Q/year 

Signature of Contractor 

Print Name: 

Title: 

FOR OBDCR USE ONLY 
Contract Goals: • Approved • Waived • Rojooted 

20 

Date 7/2-f/14 

Reviewed by: 
OBDCR Business Development Representative 

Print Name ; Date 

Distribution: Original - OBDCR; Copy 2 -Manager, Line/Facility Department; Copjy 3 -Propose /Bidder, Copy 4- Proeurcmera Dept - Award File 

PngaSS 



AllianceOne Is 6repare8] to sledicate staff:r8g, technology an(d po8 expertiM In working s|8nilar portfolios 
to build a strong business relationship with the Po8t Authorl^. We understand, that to be successful 
today agencies need motivated employees, advaiifced'^technplo^ and Innovative techniques. 
AllianceOne has all of these components and the finantnaj backlngto support all of our efforts. We ask 
for your business and guarantee that the Port Authority will be pleased with the choice to work with 
AllianceOne. AllianceOne is committed to growing our presence in New York and New Jersey as well in 
the toll collection arena. Our government experience nationally will result In superior collections and 
communication for the Port Authority, if selected. 

Why choose Al? 

• Driven to perform - If we say we will do something we deliver on our commitments. Our motto 
echoes this statement, "/ am a Teleperformer. I say what I do & I do what I say. I treat others with 
kindness and empathy. / do things right the very first time. I create & improve." 

• We have developed Interfaces with dozens of case management systems. 

• MWBE outsourcing coordination 

• cr Vision dialing technology 

" Personnel - dedicated team for all aspects of the contract / TOPS operational procedures 

• Comprehensive skiptradng 

• Monthly business review meeting conference calls 

• Reporting to credit bureaus after 45 days Including all updates, disputes, etc. handled by 
AllianceOne staff 

• Legal staff - 4 full time attorneys, 12 legal support team members / Bankruptcy handling at no 
additional charge 

• Extremely low complaints (.01% of asa'gned files) 

- IS017799 and PCI certified 

» atlzens of the World & atizen of the Planet 

' KSAT (client key performance Indicators satisfaction survey) & eSat (employee satisfaction survey) 
performed annually. Satisfied employees = no complaints. 
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The Government Debt Collection Solution 
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Client#: 1370 TELEPERGRO 

ACORD. CERTIFICATE OF LIABILITY INSURANCE jTZTT 
I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIHCATE HQLBgR- THK 

CERTIFICATE DOES MOT AFFIRMATIVELY OR fCGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 

IMPORTANT: If the oertincato holder Is an ADomONAL INSURED, lha pDl!cy(las) most bo on dorsad. IT SUBROGATION IS WAA/ED, subjo'etio 
the terms and conditions ol the policy, eertatn pollelcs may require an endBiaoment A statement on this certlOoate does net center rights to lha 
cerlincate hoUar In lieu of such endDisement(s). 

PRoaueex 
Moreton & Company - Utah 
709 East South Temple 
Salt Lake CMy.UT 84102 
801 531.1234 

SeanShewell PRoaueex 
Moreton & Company - Utah 
709 East South Temple 
Salt Lake CMy.UT 84102 
801 531.1234 

801 531-1234 1 Sffi 801-531-6117 

PRoaueex 
Moreton & Company - Utah 
709 East South Temple 
Salt Lake CMy.UT 84102 
801 531.1234 

PRoaueex 
Moreton & Company - Utah 
709 East South Temple 
Salt Lake CMy.UT 84102 
801 531.1234 DBUREWS) APFOHBUM eovsRAOE KAIOS 

PRoaueex 
Moreton & Company - Utah 
709 East South Temple 
Salt Lake CMy.UT 84102 
801 531.1234 

iKsuDER A1 Westchester Surplus Linos Ins. 
MSUREO 

AlllanccOne Incorporated And All 
Subsidiaries More Than 50% Owned 
4830 E. Street Road, Suite 300 
Trevose, PA 19053 

: lasuAER a • ExecuOve Risk Indemnity Inc. MSUREO 

AlllanccOne Incorporated And All 
Subsidiaries More Than 50% Owned 
4830 E. Street Road, Suite 300 
Trevose, PA 19053 

wsuREA c • Illinois National Insuranca Com 

MSUREO 

AlllanccOne Incorporated And All 
Subsidiaries More Than 50% Owned 
4830 E. Street Road, Suite 300 
Trevose, PA 19053 

MsuASR D: Federal Insurance Company 

MSUREO 

AlllanccOne Incorporated And All 
Subsidiaries More Than 50% Owned 
4830 E. Street Road, Suite 300 
Trevose, PA 19053 1 INSURERS: 

MSUREO 

AlllanccOne Incorporated And All 
Subsidiaries More Than 50% Owned 
4830 E. Street Road, Suite 300 
Trevose, PA 19053 

laiaiRERFi 
COVERAGES cmrmcATE NUMBER: REVISION NUMBER: 

THS B TO CERTIFY THAT THE POUCIES OF INSURANCE LBTH) BELOW HAVC BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERNIO 
INDICATED. NOTVWTHSTANOINC ANY REQUIREMENT. TERM OR CONDITTONOP ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIPtCATE MAY BE ISSUED OR IMY PERTAIN, THE INSURANCE AFFORCEC BY THE POLICIES DESCRIBED HERSN IS SUBJECT TO ALL THE TERMS 
EXCLOSttJNS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

Md nPeDFMSURAKCE 

OSNSRALUABnjTY 

COMMERCIM. OEHERALUAanJTV 

1 ttAIU34«ABE dl OCCUR 

GENL ASeREOATB UWIAFPUB FUr. 

~]Foucyr~l S^ l~1ioc 
AWTPMOaiLE LWBIinr 

ANYAI/TO 
AlLDWNeO . 
Aims 

HIRS3 Ainos 

UMB«ILA LlAB 

POUCYWUHBgR UNITS 

CUUMS-MAPS' 

I RETENTIONS 
IMORKCRS COMPaiSAIION 
AND EUPIDYEAS* UABOJTY 

(KondotsrylnHH) 
ifMAdatofteiiRtfsr 
PESCWPTWH DP OPERATIONS Mitw 

N/A 

Primary E&O 
Excass E&O 
Excess E&O 

624077603006 
62215640 
618030332 

12/31/2013 
12/31/2013 
12/31/2013 

12/31/201X 
12/31/2014 
12/31/2014 

EACHOCCURWEWCe 

ueeexpfAiiTewMrNri 

PERSONALS AOVIWURV 

GEWERAl AGGREGATE 

PRBBUCTS-COMHOFACa 

BPOILYINAJRriPntpalianl 

BODILY BUURV |Pw KdtfMD 

EACH QCCURpFNqf; ^ 

AaCRgOATE • ' 

L. 

EJ-PSeASe-EAEMPLaVEE 

B.LBI8EAg.P0UCVLlMrT 
i-

Umtt: $10M 
$10M excess oftlOM 
$10M excess of $20M 

DESCAlPTIOH OF OPBRATIonsnOCATlONS/VEHieLEfiTAIlMli ACOBD HI. AMiloOol Bcmrk, Schcduls, Vnm ipin U nquInHl) 
Evidence of Coverage Only 
Primary E&O Deductible: $100k/$SOOk 

Insured Letter D 

(See Attached Descriptions} 

CERTIFICATE HOLDER 

Evidence of Coverage SHOULD ANY OF THE ABOVE DESCRIBEO POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POUCY PROVISIONS. 

AUTHDRBED REPRESENTATIVE 

1 
@1988.2610 ACORb CORPORATION. AB rights reseivDd. 

SEASH 



ACORD^ CERTIFICATE OF LIABILITY INSURANCE DAieiMumonrm) 
1/0272014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 1 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCtES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING 1NSURER(S|, AUTHORIZED' 
REPRESENTATIVE OR PRODUCER. AND THE CERTinCATE HOLDER. 
IMPORTANT: tf the corilflcate holder Is an ADOmoNAL INSURED, the pollcy(les| musKbo endorsed. If SUBROGATION IS WAIVED, sub|eet to 
thole mis and conditions of tho policy, certain poltclos may require an endorsement Astatomont on (his eertllteale does not confer rights to (he 
certificate holder In leu of such endorsomonlfs). 

PaOOUCER 

More ton & Company • Utah 
709 Eas t South Temple 
Salt Lake City, UT 84102 
801 53M234 

SeanShYweir PaOOUCER 

More ton & Company • Utah 
709 Eas t South Temple 
Salt Lake City, UT 84102 
801 53M234 

im i,^',V80l-531"-T234 ISSIHM. 801-531.6117 
PaOOUCER 

More ton & Company • Utah 
709 Eas t South Temple 
Salt Lake City, UT 84102 
801 53M234 

?9ai 

PaOOUCER 

More ton & Company • Utah 
709 Eas t South Temple 
Salt Lake City, UT 84102 
801 53M234 

wsuaVwa'AFFORDDBeovawiK 1 NAIC* 

PaOOUCER 

More ton & Company • Utah 
709 Eas t South Temple 
Salt Lake City, UT 84102 
801 53M234 nsu'xER A; Federal Insurance Company 
usuneo 

Alliance One Incorporated and all 
Subsidiaries more than 50% owned 
4850 E. Street Road, «3C0 
Trevose, PA 19053 

iNsuRERa:^!. Fsut Fire & Marina Ins.(To. usuneo 
Alliance One Incorporated and all 
Subsidiaries more than 50% owned 
4850 E. Street Road, «3C0 
Trevose, PA 19053 

iHSURERe: American Zurich Insurance Compa 
usuneo 

Alliance One Incorporated and all 
Subsidiaries more than 50% owned 
4850 E. Street Road, «3C0 
Trevose, PA 19053 

iHsuRBi 0: Groat Northern Insurance Co. 

usuneo 
Alliance One Incorporated and all 
Subsidiaries more than 50% owned 
4850 E. Street Road, «3C0 
Trevose, PA 19053 

IHSuaoiE; 

usuneo 
Alliance One Incorporated and all 
Subsidiaries more than 50% owned 
4850 E. Street Road, «3C0 
Trevose, PA 19053 wsuaeapi 

•.tfliar 

COVERAGES CERTIFICATE NUMBER: REVSION NUMBER: 
THIS 13 TO CERTfV THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCTPERIOD 
INOICATEO. NOTWITHETANDINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE OSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN flatUCEO BY PAlO CLAIMS. 
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Client#: 1370 

ACORD„ CERTIFICATE OF LIABILITY INSURANCE DATeiMwamnnr) 
1/02/2014 

' j * MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEM) OR ALTER THE COVERAGE AFFORDED BY THE PDUCDB 

IMPORTANT: If the certincate holdor Is an ADDITIONAL INSURED, the poUcy(las) must IM ondoreod. If SUBROGATION IS WAIVED, subjeel to 
^inwtohlddeTl^nwo^su^h"ley roqulra en ondoraemont A statement on this ceitUIcale does not confer righto to the 

PROOLBSI 

Moreton & Company - Utafi 
709 East South Temple 
Salt Uke City, UT 84102 
801 531-1234 

ISaS?" SeanShewell 1 PROOLBSI 

Moreton & Company - Utafi 
709 East South Temple 
Salt Uke City, UT 84102 
801 531-1234 

r&Sm: 801 531-1234 IgS^ !fITF 
PROOLBSI 

Moreton & Company - Utafi 
709 East South Temple 
Salt Uke City, UT 84102 
801 531-1234 

PROOLBSI 

Moreton & Company - Utafi 
709 East South Temple 
Salt Uke City, UT 84102 
801 531-1234 iNSUmWSI APPORDIHa COVERAOE MAlCf 

PROOLBSI 

Moreton & Company - Utafi 
709 East South Temple 
Salt Uke City, UT 84102 
801 531-1234 

INSURER A i Federal Insurance Company 
INSURED 

AUIanceOne Incorporated and all 
Subsldiarels more tfian 50% owned 
4850 E. Street Road, #300 
Trevose, PA 19063 

INSURED 
AUIanceOne Incorporated and all 
Subsldiarels more tfian 50% owned 
4850 E. Street Road, #300 
Trevose, PA 19063 

mamsRC: 

INSURED 
AUIanceOne Incorporated and all 
Subsldiarels more tfian 50% owned 
4850 E. Street Road, #300 
Trevose, PA 19063 

USURER D: 

INSURED 
AUIanceOne Incorporated and all 
Subsldiarels more tfian 50% owned 
4850 E. Street Road, #300 
Trevose, PA 19063 INSURER El 

INSURED 
AUIanceOne Incorporated and all 
Subsldiarels more tfian 50% owned 
4850 E. Street Road, #300 
Trevose, PA 19063 

INSURER Ft i 
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CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IE SUBJECT TO AlL THE TERMS. 
KCU^N^_O.«)N0.T.ON3 OF SUCH R^IEE LIMnS SHOWN_M^HAVE _REDygD BY PAO CUlMa 
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AffiancBOne 

September 25,2014 

The Port Authority of NY & NJ 
Procurement Department 
Attn: Margaret D'EmIc, Senior Buyer 
Two Montgomery Street, 3"* Floor 
Jersey aty,NJ 07302 
Via email: baforesponse@panynj.gov 

Re: Best and Final Offer; RFP 38391 for General Collection Services For The Electronic Toll 
Collection Program (E-ZPass*! 

Dear Ms. D'Emic and other evaluation committee members: 

AliianceOne is very excited about the opportunity to present a Best and Final Offer to The Port 
Authority of NY & NJ regarding RFP 38391. Our management team has reviewed the opportunity again 
and determined the following cost proposal provides our lowest possible rate for the Port Authority 
while maintaining all resources, staffing and service proposed In our bid response. No transaction fees 
will be applied for this contract. We are fully committed to providing the Port Authority with superior 
revenue and service. 

If you have any questions regarding our BAFO submission or are in need of any other Information 
please contact me or Mark Lombardo. We look forward to hearing from you. 

Point of Contact/Contract Coordinator • - • Authorized Representative 
Mark Lombardo, VP Business Development- - Renee Linnabary, Senior Vice President -
6160 Mission Gorge Rd #300 6565 Kimball Drive, Suite 200 
San Diego, CA 92120 Gig Harbor, WA 98335 
Office: 866-580-8434/858-712-6600 Office; 800-456-8838x2204/253-620-2204 
Email: mark.lombardo@allianceoneinccom Email: renee.linnabary@aIIianceoneinc.com 

Sincerely, 

Renee Linnabary 
Senior Vice President 

Enclosure 



RFP 38391 - BAFO COST PROPOSAL FORM 

Proposers must provide an all-inclusive fee incorporating costs for providing ail Services 
required in this RFP. Proposers shall provide separate fees for collection of Violations, 
Revoked Accounts, Low Volume Transactions and Airport Parking calculated as a fixed 
percentage. 

A B C D 

DESCRIPTION 

ESTIMATED 
THREE (3) 

YEAR 
COLLECTIONS COST PER UNIT 

ESTIMATED 
CONTRACT 

PRICE, THREE 
(3) YEARS 
(Column B X 
Column C) 

Violations $133 M 10.99 % $ 1,461,670 

Revoked Accounts $444,000 10.99 % S 48,796 

Low Volume 
Transactions 

$100,000 10.99 % S 
10,990 

Airport Parking $668,000 10.99 % S 73,413 

- TOTAL-ESTIMATED THREE (3) VEARCONTRACT PRICE— k. ^ •-

- 1,594.869 

The Estimated collection numbers are here for comparison purposes only and are not guaranteed 
by the Port Authority. 

The Cost Per Unit inserted above shall remain firm throughout the three (3) year base term and 
any option period(s), if exercised. 

NOTE: No transactions fees will be charged. 



September 10,2014 

Ms. Margaret D'Emic 
Senior Buyer 
T8e Port Aut8ority of NY & NJ 
Commodities & Services Division 
Procurement Department 
Sent via email: mdemic@panynj.gov 

RE: Response to additional questions for Request For Proposal #38391 - General Collection Services for t8e 
Electronic Toll Collection Program (E-Z Pass) 

AllianceOne Receivables Management, Inc. submits the following responses to the questions in your letter dated 
September 2, 2014. We are very excited to attend the discussion regarding our proposal and question and answer 
period. 

1. Please resubmit the Calculation of Hourly Rate Forms (Attachment Bill (B)) to include hourly calculation, not, 
monthly or yearly. 

Please see attached. 

2. Please submit a copy of the proposed health insurance program for the on-site Sr. Collections Representative 
that includes details on the required acceptable components listed in Section 12., "Wages, "Health and 
Supplemental Benefits", Paragraph 0. of the RFP. ^ 

AllianceOne offers employees several health insurance options through Regence Blue Cross. Employees can elect 
coverage for themselves as well as for their dependents. Plans offered are compliant w8h the Affordable Care 
Act and do provide coverage for inpatient hospital services, outpatient surgical facilities, emergency room 
services, prenatal care, well doctor visits and prescription drugs. Detailed plan coverage Is provided in a 
Summary Plan Description to each plan participant. The on-site Senior Collections Representative will be 
provided health Insurance coverage within 30 days from 8rst date of performance under the contract and at no 
cost. Please see attached plan excerpt. 

In addition to health Insurance, employees are offered the following benefits: 

• Flexible Spending Account 
" Comprehensive Dental Insurance 
» Vision Care 
• Life Insurance 
• Long Term Disability Insurance 
» Short Term Disability Insurance 
• 401|k) Retirement Saving Plan 
• Paid Vacation Days 
• Paid Jury and Bereavement Leave 

6565 Kiwball Drive. Sitile 260. Gig Harbor. U A 98335 



tclcperformoncc company 

3. Please Identify AllfanceOne staff who will be the polnt(s) of contact in administering this Contract 

The following will serve as AllianceOne's points of contact in administering this Contract: 

Renee Unnabary 
Senior Vice President 
6565 Kimball Dr,Ste200 
Gig Harbor, WA 98335 
Ph: 253-620-2204 
renee.llnnabarY@allianceonelnc.com 

Mark Lombardo 
VP Business Development 
11 Midway Rd/PO Box 52 
Pocasset, MA 02559 
Ph: 866-580-8434 

Jon Boquist 
Call Center Manager 
6565 Kimball Dr,Ste200 
Gig Harbor, WA 98335 
Ph: 253-620-2257 

mark.lombardo@alliancecneinc.com Jon.boqulst@alllanceonelnc.com 

4. Discuss the fact that the two people to be assigned to the Port Authority Contract have no tolling experience. 

Ail of our key personnel to be assigned to this contract have tolling experience as follows; 

• Renee Unnabary, Executive management - Tolling experience with Florida SunToll andSunPass, New Jersey E-
ZPass and State of WA 

• Mark Lombardo, VP Business Development, Contract Coordinator - Tolling experience with Florida SunToll 
and SunPass, and State of WA 

• Jon Boquist, Call Center Manager, Contract management - Tolling experience with New Jersey E-ZPass and 
State ofWA 

• Matt Larson, Collection Manager forthls contract - Toiling experience with Florida SunToll and SunPass, New 
Jersey E-ZPass and State of WA 

• Heather Olsen, Collection Supervisor- Tolling experience with New Jersey E-ZPass and State of WA 

65GS Kimball Drive. Suite 200. Cig Harbor. H A 08335 



5. Plegse co9firm thgt AlHanceOne meets the requirements of S5AE16 SOC 2 audit and PCI compliance. 

AllianceOne Is currently certified as a Level 1 Visa PQ Service Provider with a QSA. Our company conducts SOC 1 
and SOC 2 audits for various clients and as such Is very familiar with the process and requirements. SSAE 
engagements are SOC 1 type I or type II and SOC 2 type I or type II. SOCl Is a financial audit while S0C2 Is an 
information security audit. In both cases Type I audits the existence of the predefined controls while Type II 
audits the effectiveness of those controls. AllianceOne can comply with either type of certification annually as 
these certifications are unique to the particular program. It may be beneficial to talk with our security team in 
order to determine: the type of certification, engagement type, and the control objectives that the Port Authority 
wants to have audited. Finally, many of our clients find that our PCI and/or ISO satisfy their information and 
security controls requirements. 

Sincerely, 

Mark Lombardo 
Vice President Business Development 

Cc: Renee Unnabary, Senior Vice President 

6S6i KimbuU Drive. Suite 200. Gig Ihirbor. H'.-l 93JJ5 



ATTACHMENT BHI (B) CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIO^tS FOR CALgULATEON OF AVERAGE HOURLY RATE FQRM 

Attached are the "Calculation of Average Hourly Rate" forms for the enumerated positions under 
this Contract, for each year of the Base Term. A separate form is required for each employee 
category. The Proposer shall use these forms in support of the Wages, Health and Sqjplemental 
Benefits Clause required under this Contract When completing tiiis form, please refer to the 
definitions located in the aforementioned clause. 

A Proposer or Bidder's entries in these forms for Item#l, Item#2 and Item #3 shall become 
requirements if the proposal or bid is accepted by the Port Authority and the Proposer or Bidder 
must maintain the averages quoted at all times. 

Nothing in the forms shall modify the requirements of the clause entitled "Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract. 

Page 78 



PROPOSER NAME: 
AllianceOne Receivable Managemeat, Inc. 38391 

PROPOSAL NUMBER 

SR. COLLECTIONS REPRESENTATIVE 
Year I 

MINIMUM WAGE: g3.12 

nmii 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

23.12 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 2.02 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY ' 

SUB TOTAL (ITEMS # 1,2 & 3) 

S_ 
s 

0.97 
1.52 

NUMBER OF 
DAYS PROVIDED 
_II_ 
JL2_ 

$ Included In all vacation-all treated as benefit time 
$ 
s : 
5 

s 27.63 _sub total 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.17NJ,S.U.l. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

s 2.02 

s 0.66 
s nie 
s 0.16 
s fllM 

s nn? 
s 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL S_ 
OTHER COMPONENTS NOT SPECIFIED ABOVES. 
SPECIFY Incentive 

S 
s 
s 

1.15 parking 

0.63 cell phone 

1.1.5 
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AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 
TOTAL (ITEMS #1.2,3,4 & 5) $ 33.6I_ 

Page 80 



AllianceOne Receivables 
PROPOSER NAME: Management. Inc. PROPOSAL NUMBER 3?^ 

SR. COLLECTIONS REPRESENTATIVE 
YEAR 2 

MINIMUM WAGE: S23.28 

n-EM#) 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

23M. 

nmM 
AVERAGE HEALTH BENEFITS 
HEALTH 2.04. 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

s 
s 
s_ 
s_ 

0.99 
TSS— 

NUMBER OF 
DAYS PROVIDED 

Indudpd In vacation-all treateri hpnpfit time 

27.88 _sub total 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.CA. 
N.Y.S.U.UNJ.S.UJ. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

S 
s 
s_ 
s 
s_ 
s 
s" 

2.04 
0.56 
0.16 
0.17 

-ML 

0 07 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL S_ 
UNIFORMS S_ 
EQUIPMENT S 
MATERIALS 5 
SUPPLIES S_ 
RELIEF S_ 
ROLL CALL S_ 
OTHER COMPONENTS NOT SPECIFIED ABOVES_ 
SPECIFY Incentive 

1.15 oarkine 

JQj&ialL 

.4.45-
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AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 
TOTAL (ITEMS #1,2,3,4 AS) S 33.M_ 
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AlllanceOne Receivables 

PROPOSER PROPOSAL NUMBER 38391 

SR. COLLECTIONS REPRESENTATIVE 
YEARS 

MINIMUM WAGE; S23.44 

ITEM# I 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

23.44 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 2.10 

ITEM IB 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

"iss" 

NUMBER OF 
DAYS PROVIDED 
_1I 

JL2_ 
S Included in Vacation-all treatedjsiienefit time 
S 
S 
s 

28.13 .subtotal 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(^EM REQUIRED BY LAV^ 

F.I.C.A. 
N.Y.S.U.UN.J.S.U.1. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

2.06 
-RST 
0.16 
0.18 
0.01 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEAVrrCEmiEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL J_ 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY Incentive 

s 
s_ 
s_ 
s 

1.15 parking 

0.58 cell 

1 15 

Page 83 



AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 
TOTAL (ITEMS # 1.2,3,4 & S) S 34.18_ 
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vTe/eperfdrm 

Deductible Per 
Calendar Year 

$750 Per Member 
$2,250 Per Family 

In-Network: 
$1,000 Per Member 
$3,000 Per Family 

Out-of-Network: 
; $2,000 Per Member 

$6,000 Per Family 

$3,500 Per Member 
$7,000 Per Family 
•Family deductible 
applies if more than one 
individual Is covered 

Max Coinsurance Per 
Calendar Year 

$3,750 Per Member 
$7,500 Per Family 

In-Network: 
$4,000 Per Member 

' $8,000 Per Family 
1 Out-of-Network: 

$8,000 Per Member 
$16,000 Per Family 

$6,250 Per Member 
$12,500 Per Family 

After max coinsurance 
is met, the plan pays 

10096 forthe remainder 
of the calendar year 
except where noted. 

10096forthe remainder 
ofthecalendaryear 
except where noted. 

10096 for the remainder 
ofthecalendaryear 
except where noted,"'^ 

Category 1; Preferred Prowder 
Category 2: Out-of-netwoffc Proxdder 

GoverediSecviGe me piU :$3T50a^DFlR 
Deductible 

•A'fi; 

Qfflce.yisItlPe[%VjsM . category t: $40 Copajt 
Category 2: 45% 

Category t: $40Copay. 
Category 2: 45% 

.Catggo/V,!: 10%, 
Category 2: 40% 

Outpatient Lab 
First $600 Per Calendar 
Year 

Category l: 0% 
Category 2: 0% 

Category 1: 056 
Category 2: 056 

Category 1; 2096 
Category 2: 4096 

Outpatient Lab 
(non-irijectable) 
After the first $600 

Category 1: 3096 
Category 2; 4596 

Category 1: 2096 
Category 2: 4596 

Category 1; 2096 
Category 2: 4096 

other Practitioner 
Office Visit 

Category 1: 3096 
Category 2: 4596 

Category 1: 3096 
Category 2: 4596 

Category 1: 2096 
Category 2: 4096 

Preventive Care Category 1: 096 
Category 2; 4596 

Category!: 096 
Category 2: 4596 

Category!: 096 
Category 2: 4096 

Ambulance Services All Categories: 3096 All Categories: 3096 All Categories: 2096 

Emergency Room All Categories: $200 
(Waived If admitted) 

All Categories: $200 
(Waived if admitted) 

All Categories: 2096 

Hospital Care Category !: 3096 
category 2: 4596 

Category 1: 3096 
Category 2: 4596 

Category !; 2096 
Category 2: 4096 

This list Is not all-inclusive. For a full listing of covered services, please see your Summary Plan Description (SPD). 
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Regence BlueCross BlueShield Prescription 

Medication from 
Pharmacy 
30 day supply 

Generic: $15 
Formulary Brand: $40 
Non-Formulary Brand: $60 

Generic: $15 
Formulary Brand: $40 
Non-Formulary Brand: $60 

Generic: 2096 
Formulary Brand: 2096 
Non-Formulary Brand: 2096 

Injectable 
medications from 
pharmacy or mail­
order 
30 day supply 

Generic: $15 
Formulary Brand: $40 
Non-Formulary Brand: $60 

Generic; $15 
Formulary Brand: $40 
Non-Formulary Brand: $60 

Generic: 2096 
Formulary Brand: 2096 
Non-Formulary Brand: 2096 

Maintenance 
Medications from 
Mail-order supplier 
30 day supply 

Generic: $38 
Formulary Brand: $100 
Non-Formulary Brand: $150 

Generic: $38 
Formulary Brand: $100 
Non-Formulary Brand: $150 

Generic: 2096 
Formulary Brand: 2096 
Non-Formulary Brand: 2096 

Brand-Name Prescription Medication Instead of Generic: 
If an.equivalent"generic medication is available and a brand-name, medication is chosen, the 
member is responsible for paying the applicable brand-name co-payment/co-insurance plus the 
difference in price between the equivalent generic medication and the brand-name medication 
not to exceed total retail cost. The exception is when the prescribing provider specifies that the 
brand-name medication must be dispensed, in which case the member will not be responsible 
for payment of the difference in cost 

5 2014 
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The Government Debt Collection Solution 
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Telephone : 1-253-620-2222 /1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

ES3 

Name: TEST 

Account Number; CC PIN:N/A 

CLAMKfAfSt U JSff'TEDTL .T 

Judgment Number 
Judgment Date: 

We recently garnished you on the above-referenced judgment You can prevent further garnishment proceedings 
and additional court costs by remitting the above amount today. If we fall to hear from you within five (5) days, we 
will proceed with our collection efforts. 

Judgments remain in effect for ten years and are renewable for an additional ten yea rs. 

Your account representative is: 

TNs communication is from a debt collector. This is an attempt to collect a debL and any infonnation obtained will 
be used for that purpose. 

, •.r."':";:""" 'V;! 
! ACCOUNT INFORMATION | 
s3Wiu,ijiWiiw'.iilla ^GtHlrirEGbyoriCffarncsis^Pi iSRlHliiSSt^O 

$ 1 $ S $ 
@gi|Baia^™«H=4»i»i^ 

J< Detach Bottom Portion 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

^ Mall return address ordy; send no letters 

ro contad us regaitfng your acBOunl, caS 
|.2S3.62oa222 /1.8004504838 

if you wish la pay by VISA M MasterCard, 
ill tn Ihe ln(oimallon bolow and lelum. 

Credit Cam Number Cheek One: • Visa • MasloiCaid 

I I I I i-rn~n-i i i i j-i i i i i 
I Payment Aml:|s 
Card Holder I4ame_ 
SIgnature of Card Holder. 

E»p.Oalir. I fw I I CWfc j | | | 

Am a outtm oitKii If urt) 

Oak 

S-CUAMFC10 L-AG ACC O-CC 
P100008 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

Daytime Phone #_ 

^ Please send all correspondence and make check 
or money order payable to the ebove address: 

Evening Phone #_ 



Roceivabiss Management, Inc. 

Telephone: 1-253-620-2222 /1.800456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

IHIMUVg 

Name: TEST 

Account Number: CC PIN: N/A 

Judgment Number; 
Judgment Date: 

We now have Judgment against you and Intend to enforce collection of that Judgment. We are currently conducting 
an investigation for fte purpose of verifying any attachable assets you might have. If non-exempt assets are verified: 
we Intend to proceed with any available legal remedies, such as attachment and/or gami^ment. 

This means additional court costs and legal fees may t)e incurred, and charged to you where allowed Ijy law. 

Pay in full immediately to avoid further collection activity. We will withhold further activify for five days to give you an 
opportunity to dear this matter now. 

Judgments remain In effect for ten years and are renewable for an additional ten years. 

Your accourit representative Is: 

S-CUAMFC10 L-AJ A-CC O-CC 
P100009 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

^ Please send all correspondence and make check 
' or money order payable to the above address: 

Daytime Phone #_ Ever^ng Phone 



MttanceOne 
Recelvabiss Managomont, Inc. 

IS 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222/ 1-800-456-8B38 

BBSa 
Name; TEST 
APcbiinl Number: CC 

Client Reference NurriJer: 
ClleRH' • 

TINl 

Our client has listed the above judgment against you for collecUoh ancrwe.intend to enforce cofledion of that Judgment We 
are currently conducting an investigation for (he purpose of verifying any attachable assets you may have. If non-exempt 
assets are verified, we Intend to proceed with any available legal remedies, such as attachment and/or gamlshment This 
means additional court costs and legal fees may be Incurred, and charged to you where allowed biy law. Judgments remain In 
effect for ten years and can be renewed for an additional ten years. 

Pay in full now and avoid further collection activity. We will withhold further activity for five days to give you an opportunity to 
clear this matter now. 

Your account representative Is: 

For your convenience you can now make your debit card or credit card payment towards your AIDanceOne account online at 
hiiDVAvww.Davaol.com or by calling our 24-hour automated phone system at the number above. 

This communication Is from a debt collector. This is an attempt to collect a debt, and any information obtained wBI be used for 
that purpose. 

1 ACCOUNT INFORIMATtON | 
t:f%T:=fAssl.qnedilhtercs6^RostfAsslqhc(tlnter'estaOlti8$FW«^oiiUliarqes;^ ̂ paymTnTs^RecelVed^TOTAUBAlSUieeDUE' 

1 $ 1 $ 3 $ $ $.. 1 
. ??. Dcfoch BolfomP^onjW Reforn With P^enl X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

"d" Mail return address only; send no letters 

ro conloel to rcgiudlJig your accoiuil. calh 
I-25M20.32221 l-aOD-dSMCS 

IT you wish to pay by VISA or tubslerCBid, 
Sn la the ralormallom below a ad return. 

Crcifll Card Number Cheek One: • Visa • WeslerCerd 
•'II l-rTTTl.l I I I I.I I I I.I 

ni^Cbne:! / > j || jj 
OulSnrianMlatalcaiq 

Signature Of Card Holder ; ; Dale 

I Payment Amt Is 

card Holder Nane_ 

S-CUAMFC10 L-AJ-TKT2 ACC OCC 
P100010 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

Daytime Phone #_ 

^ Please send all correspondence and make check 
or money order payable to the above address: 

Evening Phone #_ 



Receivables Management, Inc. 

Telephone: 1-253-620-2222/1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

•BBSS 

Name iTEST .... .. .. . 

Account Number: CC 

Client Reference Number : 

Client: 

PIN: N/A 

To Whom It May Concern: 

AllianceOne has been given permission by to offer a settlement on your acccunt(s). 
Depending on your balance, you may qualify for a redudlon In your balance or yc 
plan. 

you may be eligible for a payment 

•••• .. -v.- . .. • • • / *jk *- *- i • 
This reduction in balance due is being offered for a limited time so you need to contact our office Immediately to see 
if your account qualifies. 

Upon receipt of this letter, please contact AllianceOne immedately to discuss your account. 

Your account representative Is: 

This communication Is from a debt collector. This Is en attempt to collect a debt, and any Information obtained will be 
used for that purpose. 

. DelaA Bottom Person And %lum Wllh ^yment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTEO 

"S" Mail return address only; send no letters 

I '0 CBnIua us legsnSng yovi Bccsunl, calt 
i-2S3-aoja2; I-KUMSS^SSS 

ir you wish 10 pay by VISA or MssleiC^ 
nil In the InTomiaBon below and ratum: 

CrodilCajdJlumbei Cheek One: • Vba • MastefCard 

I I I I i-rrm-i i i i-i-i i i i i 
I Payment Amu Is jj EKpiDaie; | /•"••I | CWtU | j | | 

Card Holder Name_ Oou liuitn en Mtt Mcard) 
Signalure of Card Holder. 

S-CUAMFC10 L-AMNESTY A-CC 0-CC 
P100018 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGBtlENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 • 

Amountgs 
CC $ 

A Please send all correspondence and make check 
or money order payable to the i I above address: 

Daytime Phone #_ Evening Phone #_ 



MffiicBGne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

a 

Telephone : 1-253-620-2222 / 1-80(M56-8838 

BBS: 

Name,: TEST 

Account Number: CO 

Client Reference Number; 

aient: 

. I k-

PIN: N/A 

For a limited lima, we ate willing to offer you DEEP SETTLEMENT SAVINGS on your outstanding balance. Because 
these offers are so low, you should take advantage of them right away. Wewould Ilka to extend the following options 
to you to make repaying your account balance a reality: 

Option #1: Settle your account for a lump-sum payoff of $. That is a savings of 35% on your outstanding 
account balance! 

Optic n #2: Call now to see if you qualify for even larger settlement savings! 

To take advantage of this opportunity to settle your account, call one of our Account Representatives now at 
1-253-620-2222 I 1-800-456-8838. As long as you haven't made other arrangements to repay this debL you are 
eligible for this offer. Don't put this off. For accounting purposes, your payment under Option #1 must be received 
within 30 calendar days after the date on this letter. If you wish to make a payment proposal after that b'me, please 
call us to discuss it. 

This communication is from a debt collector. This is an attempt to collect a debt, and any information obtained will be 
used for that purpose. 

• 
6 

ACCOUNT INFORMATION 

P r S 1 $ 
AsalgngdilpfsfB^^S^RnsFAssiqpeclIintc'Sqtg^-Qrifer.Fcosrop.GliaFti'a^^^avmc'ht^Rwlj^p^TQTAL^BAlI^CEDtr^ 

] 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

'2' Mail return address only; send no letters 

ro oonlact us regaiAe your acceunl. can: 
l.2SS.ea0.22J211.B0(MSS-883B 

I[ you wich lo pay by VEA or MaclotCard, 
re In ihe informatfon bekm and rshun. 

CtedllCardNunfibaf Check One: • Visa • tdaateiCaid 

1 1 1 1 l-l 1 1 1 1-1 1 1 1 l-l 1 1 1 1 
|PavmanlAire|$ II &p.0ale: | 1 1 1 CWS; 1 1 1 1 
Card Holder Namo_ 

Slgnatufa o( Card Kdder . 

lUn a oartm «• IK* duiC) 

(MB 

S-CUANtFCIO L-AMNESTY2 ACC O-CC 
P100019 

TEST 
123 STREET 
ANYWHERE ST12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



Rseshablas Managsmsnt, Inc. 
6565 KIMBALL DRIVE SUITE 200 
GG HARBOR WAS8335 

Telephone: 1 •253-620-22221 '••80O456.083S 

CSent: 

Er.-_30SC;ijr3 

Name:TEST 
Account NumlwrtCC 
Cflent Reference Nun^: 
Amount Past Due; $ 

PIN: 

YOUR ACCOUNT HAS BEEN FORWARDED 
TO A COLLECTION AGENCY 

Whhin 10 days from the dale of this letter, you must do one of the following; 

Mas a check or money order for the total amount due to the P.O. Box Osted bekw. If peying by credit card, you may enter your credit 
card informallon In the space provided below, el&n and mall You can also pay yotr account onihe at httpi/fwww.payadcoin. Please 
do not send cash. 

• if you are uimble to pay the balance kt kiS at this time you may contact a representative at 877-S41-842b to discuss a payment 
arrangemert. 

If you do not pay the total due, your ddinquency may be reported to Ihe three mq|or reporting agaides and/or your account may be referred to 
the Franchise Tax Board for hvoluntaiy collection by one or more of the following: 

Wage garnishment 
• Bank levy 

Intejoeptlon of your Slate tax refund 

This communication Is from a debt (xtllecfor. "Ms Is an attempt to coHect a detrt, and any Informallon obtained win be used for thai purpose. 

As required by law, you are hereby notified that a negative entry reOectlng on your credit record may be submitted to a credt reporting agency B 
you fan to fijllill the terms of your credit obligations. 

P.????! Payment X 

PO 80X 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only: send no letters 

csntaci 111 raginnng ysur occounl. cat; 
-2SSe20-3222/t-aOO <456-8838 

If you wirti to pay by VISA or MailorCinl, 
till hiha InrornuOan below and relum. 

Credit Number Check On a: • Vtaa • MaaletCard 
I I I I i-[~n-n.i I I I 1.1 I I I I 
I Payment Amb Is Data: | / | I CWft j j "PI 

Card Holder Mama OAijuitmMtaitcrure 
SlgnaUro of Card Holder Dale 

S-CUAMFCiO L-ASCNTC1C A-CC O-CC 
PI00025 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

CO r 
^ Please send all correspondence and make check 

or money order payable lie to the above address: 

Daytime Phone#. Evening Phone# 

http://www.payadcoin


Receivables Management, Inc. 
6565 KIMBALL DRIVE SUfTE 200 
GIG HARBOR WA 98335 

Telephone : 1-253-620-2222 / 1-800-456-8838 
Name:TEST 
Account Number: CC PBM: 

CBent Reference Number: 

Client: 

AllianceOne has noticed that your birthday is soon approac^ng and you have a seriously deSnquent account Iteted here at 
AlSanceOne. Unpaid court accounts often result In suspension of your Washington State Driver's License. Wouldn't this be a 
good Qme to get your driver's license renewed? 

Upon receipt of this letter, please contact AllianceOne fmmedlatsly. If you pay your account In full or a mutually agreed upon 
monttily payment arrangement Is made, we are authorized to contact certain partkipating courts to 
have the suspension removed from your driver's license. -

Your account representative is: 

For your convenience you can now make your debit card or credit card payment towards your AllianceOne account online at: 
hltD://www.oavaoLcom or by calling our 24-hour, automated phone system at the number above. 

This communication Is from a debt collector. This is an attempt to collect a debt, and any Information obtained wlH be used for 
that purpose. 

1 ACCOUNT INFORMATION 
rA5slc}ned;lplerest'^i^^stA?slq^;iritor'esti5LOlfioi;FeBS:br:,ehar.qesr:?~l^'ay'^'HFs";Rc cel5ca^T0TAl= BAllANGE DU El 

1 s $ 5 1 $ 1 $ $ 
X Detach Bottom Portion And Return With Payment. X 

PC BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mall return address only; send no letters 

ro conUcI in legaRltng your account, caS; 
|.2SMai-2222/ 

Crcdil Card Numbar Chack One: • Visa I I I I i-rrm-i i i i i-rrrr 

8 you wish 10 pay by VISA or MasterCard, 
ni In (he InTomation below and return. 

• MasiaiCard 

I Payment Amt: Is |E>,.Dal,;| /•. }\ CWft I - I I 1 
Card Hotder Nama_ 

Signaluro of Card Holder. 

tUitlnuOan mbKkofam 

Data 

S-CUAMFC:0 L-BIRTHDAY A-CC 0-CC 
P100037 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

Daytime Phone #_ 

^ Please send all correspondence and make check 
or money order payable to the above address: 

Evening Phone #_ 



AtiiMcBGne 
Receivables Management, Inc. 

L. • .-"n' iL.i" . •• M J .J—^ 

Telephone: 1-253-620-2222/1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 
'r*<*<^.:aas8C:et*v!ri.--\ 
Name;TEST 
Account Number: CC 

Client Reference Number: 
Client: 

PIN: 

FINAL WARNING 
PREVENT FURTHER COLLECTION ACTIVITY 

Your failure to respond to AllanceOne's pravious collection efforts has resulted In the negaQve entry placed on your credit report. 
It you continue to Ignore your obligation, your account wiH be forwarded to the California Franchise Tax Board. The Franchise 
Tax Board has been authorized by the California Superior Court to collect the full balance due. This can be achieved by any or all 
of the following: 

• Garnishment of wages 
• Garnishment of bank accountfs) 
• Interception of State Income tax refunds 
• Uens on personal property 

To avoid Involuntary collection, pay your account immediately by one of the follovwng methods: 
• You can pay your account.onilne at htlQ://www.Davaoi.com. We current^ accept Visa or Mastercard. 

Call 877-541-842) to speak to a representative who can take your payment over the phone. This Includes credit or debit 
card payments and electronic check by phone. 
Go to any Western Union office to send an Instant wire transfer. Send payment to AllianceOne. The code city and State 
Is: ACE, WA. You must include your account number or the payment will not get processed. 

• Mall a cashier's check or money order for the total amount due lo the P.O. Box listed below. 
If you are unable to pay the balance In full at this time you may contact a representative at 877-541-8420 to discuss a 
payment arrangement 

Your account representative Is: 

This communication Is from a debt collector. This is an attempt to collect a debt, and any information obtained wfll be used for' 
that purpose. 

ACCOUNT INFORMATION 1 
$ $ 1 $ 1 $ $ 1 

X Detach Bollom Porflon And Return With Payment X 

PC BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only; send no letters 

'0 centaci (ji mgWmg your acccunt, can: 
233^20.2222114004594838 

llyouwIsrilopaytiyVlSAof Mo jteiCard, 
m In the InrermaBon ticlow and rotum. 

•MicrBtiMnSrc 
CartfKoidsrNamo. 

Slgn^s of Card Holder _ 

XXJ 
li&O.Oate: I / | | CWft | j fl 

(LBU 9 fwtM ea bK> or eofd) 

Datfi 

S-CUAMFCiO L-CAFINL A-CC 0-CC 
PI00M6 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

londence and make check 
to»=?AccoUnt.Number?;~^'S&fi3!!C^^ 1 or money order payable to die above address: 

1 CC $ 1 Daytime Phone » Evening Phone # J 

http://www.Davaoi.com


AiilancSGne 
Racolvablos Management, Inc. 

Telephone: 1-253-620-2222/ 1-800-456-B83g 

6565 KIMBALL DRIVE SUITE 20O 
GIG HARBOR WA 98335 

rsszB 

Name:TEST 
Account Number :CC 

Client Reference Number: 

CGent: 

PIN; 

PROTECT YOUR CREDIT SCORE 
MAKE PAYMENT IMMEDIATELY 

You have Ignored our previous attempt lo contact you. Your account will be reported to the three major credit reporting agencies 
If you do riot make payment In full In the next FIVE days. Credit scores have become Increasingly Important In today's society. A 
negative entry on your credit report can prevent you from obtaining an auto loan, home loarr or renting an apartment; Also, most 
lenders diarge higher interest rates to consumers wHh delinquencies on their credit report. 

To make Immediate payment, do one of the following: 

• You can pay your account online at httor/Awww.oavaol.com. We currently accept Visa or Mastercard. 
Call 877-541-8420 to Speak to a representative who can take your payment over the phone. This includes credit or debit 
card payments and electronic check by phone. 

• Go to any Western Union office to ser^ an instant vnre transfer. Send payment to AlllanceOne. The code city and State 
is: ACE, WA. You must include your account number or the payment r^li not get processed. 

• Mafl a cashier's check or money order for the total amount due to the P.O. Box Dsted bdow. .Due to mailing times, this 
method can take more than a week to be credited to your account which can result In the negative entry bdng placed on 
your credit report. 
If you are unable to pay the balance In full at this time you may contact a representative at 877-541-8420 to discuss a 
payment arrangement. 

Your account representative is: 

This communicalbn is from a debt collector. This Is an attempt to collect a debt, and any Information obtained wHI be used for 
that purpose. 

ACCOUNT INFORMATION | 
.•::^Mslnn'ei'Aihohntli^^?»AssrqTiecflnteTfistSi.—.fjdsWssiqh^ttliiferestT^dThoriFe.csSPeFatrTc^ c&R avmorits' Rctolvcdi^TOTAE B"Al£ARce DUE; 

$ 1 $ 1 $ 1 $ $ 1 $ 1 
X Delach Bottom Portion And Return With Payment X 

PO BOX 510287 
UVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

'9' Mall return address only; send no letters 

ro coiXad 111 mganSog youi account, cat 
•itt-ma-Tm / r-BQo-^ssaesa 

D you vriSti to pay by VISA or MastsrCard, 
nn In Ow intarinatran below and return. 

1 1 1 1 i-r 1 1 1 i.j 1 1 j n-i M M 
||Etip.Data:| / 1 1 CWft 1 1 1 1 

Card Haldarbtania_ 

Signature olCard Holder . 

CLttl) mrbaa on tetk d ucri) 

Dale 

S-CUAMFC10 tX^RhfrC A-CC 0-CC 
P100048 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

sSviount^ 

cc Daytime Phone #_ 

^ Please sand all correspondence and make check 
* or money order payable to the above address: 

Evening Phone #_ 

http://www.oavaol.com


AffianceGne 
Rsctlvabigs ManagftmAnt, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

—; - r---.••i-•f. •• 
Telephone; 1.253-620-2222/1-800-456-8638 Name:TEST 

Account Number: CC 
CBent R^emiee Nurriw: 
Amount Past Due: $ 

PIN: 

YOUR ACCOUNT HAS BEEN FORWARDED 
TO A COLLECTION AGENCY 

Your Mire to appear in court or pay the amount due In Ihe above rtferenced case hu resulted In the court addira a cMI assessment of 
$300.00 to Ihe uiqjaid babnce, as allowed ly PC 1214.1 of Ihe California Penal Code. WlOiin 10from the date Ihls lette, you must do 
oneof thefoHovAq: 

• Mai a cashier's check or money order for the total amount due to the P.O. Box listed below. If paying by credit card,' you row enter 
your credit card Infbrmatlon In the space provided bdow, sign and mail. You can also pay your account online at 
Mpi/fwrny^payaolcom 
If you are unable to pay the balance In tbil at this time you may contact a representative at 877-541-8420 to discuss a payment 
arraigement. 

If you do not pay the total amount due or present wrIUen proof of good cause within 10 days of the data of this notice, the $300.00 dvB 
assessment can ha entered as a Judgement against you by me court. In addilicn, your account may be referred to the Franchise Tax Board for 
Involuntary ccfiecUon by one Of more of the following: 

Wage garnishment 
Bankl^ 
Interception of your Slate tax refund 

This communication is from a debt collector. This Is an attempt to collect a debt, and any information obtained will tie used for ttiat purpose 

aaaf ''faf to ISfill^'t^^^of^''''^ 'rS'lfc^Gdit report reflecting on your credit record may be submitted to a credit reporting 

X Detach Bottom Poitiqi} And ̂ um VVjlh Paym^t X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

'8' Mail return address only; send no letters 

ra contact us mgordtng your soeounl, can; 
l-aS342(U22J 11.SI»45e4S3S 

ByouwIsltlopayliyVISAot MasterCard. 
Sit In Uta Intbim^on below and return. 

Credit Card Numbar Check One: • visa • MasterCard 
1 1 1 1 l-l 1 1 1 M 1 1 M 1 1 1 1 
1 Payment Ank Is II EnxData: | / II CWb II II 
Card Holder Name. 
signature of Card Holder. 

OJH Jiuttn 05 tek or ud| 
Dale. 

S-CUAMFC1D L-CCNTC1C ArCC 0-CC 
PlOOtSI 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECQVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

% 
CC Daytime Phone #_ 

* Please send all correspondence and make check 
or money order payable to f I the above address; 

Evening Phone #_ 



MttanceOne 
Receivables Management, Inc. 

8565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 88336 

zssai 

Telephone: 1-253-620-2222/1-60&-456-8838 
Name:TEST 
Account Number: 

Client Reference Number: CO 

Client: 

PIN: 

Thank you far you* recent payment We have credited your account 

All confaefs and payments are to be made through this office to ensure proper posting. 

Is received by AliianceOne. You must make payment In full In order for the DMV to consider reinstatement of your privilege 
. to operate. You must check vrlth the DMV to ensure that your privilege to operate has been reinstated. 

Your account representative is: 

For your convenience you can now make your debit card or credit card payment towards your AliianceOne account onlne at: 
htto://www.oavaol.com or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. Thfs Is an attempt to collect a debt, and any Information obtained wlD be used for 
that purpose. 

ACCOUNT INFORMATION 

sygHingjipga^ngt^uflAW^ 
$ $ $ $ 

PO BOX 510267 
LIVONIA Mi 48151.0267 
RETURN SERVICE REQUESTED 

return address only; send no letters 

ro conlad us rosortlna youruccoun). wH: 
i-zssezo-rm/ 1.UIMSS4838 

r you vrish to pay by VISA or MaalorCaid, 
811 in Oio tnToiniallQn below end rsium. 

Cteai Card Number Check One: • Viea • MasteiCart 

M 1 1 l-l II li.l 1 1 1 l-l 1 1 1 1 
1 Payment And; Is II E>p.DebK 1 / -11 cwft III! 
Card Holder Name aula Motet aa kutfrfcMfl 

Slgnabiro of Card Halder_ .DateL 

8CUAMFC10 L-VTRCPT A.CC OQC 
P100337 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALUANCEONE RECQVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

Daytime Phone #_ 

A Please send all corrcsp 
or money order payable to the above address: 

Evetdng Phone 



MiiancBOne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253^20-2222 /1-800456-8838 Name:TEST 

Account Number: < PIN; 

Client Reference Number: 

Client: 

This communication Is from a debt collector. This Is an attempt to collect a debt and any information obtained will be 
used for that purpose. Failure to respond to your financial obligation caused your debt to be referred to a collection 
agency and a collection fee has been added to the outstanding balance. 

Your account has been reported past due, and has now been placed with AlllanceOne for immediate collection efforts. 
It Is Important to contact us as soon as possible. If remitting payment, please include the payment stub below and be 
sure your account number appears on your check or money order. 

AW con tacts and payments are to be made thro ugh this office to ensure proper posting. 

o Payment by debit/credit card or a money order will be credited on your AlllanceOne account within 24 hours of 
receipt 

o Payment by personal check will be credited to your AlllanceOne account after 14 days 
0 Payments to AlllanceOne are reflected on court and/or DMV records within 4-5 business days after conflnnatlon 

of deposit Is received by ̂ lianceOne. You must make payment in full In order for the DMV to consider 
' reinstatement of your privilege to operate. You must check with the DMV to ensure that your privilege to 

operate has been reinstated. 

For your convenience you can now make your deWt card or credit card payment towards your Alii 
online at httD://www.Davaoi.com or by calling our 24-hour automated phone system at the numbi 

ianceOne account 
ber above. 

ACCOUNT INFORMATION 

$ 1 1 $ 1 $ 
X Bottom Pcrt9n And Return WIth Payment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

4" Mall return address only: send no letters 

po conlacl w* cotiMing your account, ealb 
M.25M20.22211-aOO.t3M838 

IT you wish to pay by VBA or MasteiCard. 
Dllln the Infoirosllon bolow ond return. 

1 1 M l-l 1 1 1 i-r II ll-ll 1 II 
1 Payment Ami: Is II Bd>.Dole: 1 ./.-ill CWft I. 1. h 1 
Caid HoUer Mame_ ILwtSn kcTeino 
Slgnoturo of Card Holder. -Oato_ 

S-CUAMFC10 L-VTNTCI ACQ 0-CC 
P 100333 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



AiiiMceGne 
Receivables Management, Inc. 

6665 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone : 1-253-620-2222 / 1-800-456-B838 Name:TEST 

Account Number: CC PIN : N/A 

Client Reference Number: 

Client: 

Dear TEST: 

Please provide our office with a copy of the ticket for 

.infraction# TEST 

Our office must comply with the bankruptc/s court request for a copy of the ticket in order for us to file a claim with ,, 
, If you are unable to iocate this infraction, please iet us know. Thank you for your assistance. 

Your account representative is: 
Bankmptcy Clerk 
AllianceOne 

This communication is from a debt collector. This is an attempt to collect a debt, and any information obtained will be 
used for that purpose. 

X Detach Bottom Portion And Return With Payment X 

I PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

^ Ntell retuni address only; send no letters 

'o canlact ui nsardkig your accguni, caK I you wish lope} by VISA or MislaiGanI, 
•25Sgl>-22a I l-BOtMSMMB Sll in Ihe Inromullon helewend mlum. 

Credtt CatJ Number Chetfc Ong • Visa • MasloiCMd 

1 1 1 1 l-l 1 1 1 1-1 1 1 1 1 t - 1 1 1 1 1 
1 PaymenlAmb Is II Esqi.Oela: j ' / II cwfc M M 
Card Holder Ngme_ 

Spnatura or Card Holder. 

(Lat S ruitoers oa baik Of CBM) 

Oate 

S-CUAMFC10 L-TICB A-CC 0-CC 
P100308 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

CC 

.A. Please send all correspondence and make check 
or money order payab e to the above addrew: 

Daytime Phone #_ Evening Phone #_ 



MlMceOne 
Reoelvabtos Management, Inc. 

Telephone: 1-253-620-2222/ 1-80CM56-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 
Account Number: CC 

Client Reference Number: 

Client: 

PIN: 

Becauseyou have failed to resolve the above obligation, we have assigned your account to a Special Collection Unit, which has 
been InstnictBd to research and submit documentation on ttie following items: - f. 

1. Your source of hoome; 
2. Your savings and/or checking accounts; 
3. Your real Mtate ownership and eqtides; 
4. Your business and employment activities. 

Upon completion of this research, and should it be necessary, our staff will then decide the best course of legal process, or other 
action necessary to collect the debt This may result in some, or all, of the following, contingent on state law: 

1. Gamistsnent of your salary; 
2. Attachment of any equity you may own: 
3. Attachment of bank accounts; 
4. Judgment liens placed against your real estate. 

We have no desire to cause you embarrassment and wish to sellle this amicably. We strongly suggest that you ether contact 
our Collection Department within 72 hours of receipt of this letter or remit the balance in fufl. 

Your account representative is: 

For your convenience you can now make your debit card or credit card payment towards your AilianceOne account online at 
httD://www.oavaol.com or by calling our 24-hour automated phono system at the number above. 

This communication is from a debt collector. This is an attempt to collect a debt, and any Information obtained will be used for 
that purpose, 

ACCOUNT INFORMATION 1 1 ^ PosfAss! qric'dilhtc SaOTnents; Recei vedSiTOTAli: B AtiAN C E'D OEi 
1 $ $ $ 5 1 $ 1 $ 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

1^ Mail return address only; send no letters 

ro MMMI US resanJlna four aecaunl eaO: 
l-25ieZ».2222/ 1«»4SB.883a 

V you wish to pay by VISA or MaateiCard, 
ni h Ihe InfomaUot) below and return. 

CrcJIlCard Number Chock One: • Visa • MasleiCanJ 
• I i-n I I i.m~Tn.r~nm 

jPaymaitf Ambis IE] I MEg 
Card Hotdar Name 

SIgiuture of Cerd HoUar. 
oan ] imeni Ml bait If cine 

Gate 

S-CUAMFC10 L-SPLCT A-CC 0-CC 
P100283 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

'AccouritNiimbeir; 

1 CC ' 

A Please send all correspondence and make check 
or monw order payable to the above address: 

Daytime Phone #_ Evening Phone #_ 



AiiiMceOne 
Recaivablaa Managemont, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 / 1-80(M56-8838 
Name: TEST 
AcMl^'fJiSTTber; CC' ' '' 

Client Reference Number: 

CDent; 

• PIN: 

REMAINING BALANCE 

AlEanceOne has been advised through our client that an offset to your tax refund check has occuned. ABIanceOne has either 
applied these funds against your account or adjusted the balance by the offset amount. 

This offset of your tax refund Is considered an Involuntary form of repayment and does not resolve the balance owed against 
your account. If you wish to honor your obi^ation on a voluntary basis, please contact this office at once.to make sallsbctory 
arrangements. 

Your account representative Is: 

For your convenience you can now make your debit card or credit card payment towards your Alliance One account online aU 
hllD-7/www.Davaol.oom or by calling our 24-hour automated phone system at the number above. 

TWs communicaL'on is from a debt collector. This is an attempt to collect a debL and any information obtained wdll be used for 
that purpose.. 

ACCOUNT INFORMATION 

$ ^ ^ $ 1 $ 1 . $ 1 $ 
X Detach Bottom Portion And Return Wllh Payment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

'9' Mail return address only, send no letters 

ro cantid ui regwding you i account, call: 
l-aS3«20-23» / 1-«0<MS6-88aa 

If you wisli to pay by VISA of MasterCard, 
(II m tlie lnbnnallon bolow and relum. 

1 1 1 1 1-1 1 1 1 1-1 1 1 l-l 1 1 1 1 
Is II 1 n II cwtt III! 

Card Hc(daiNatne_ 

Signature of Card Hotder _ 

a;>aa iuri>«i«bukc(iad) 

Dale 

S-CUAMFC10 L-SETOFF ArCC O-CC 
PI002S3 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

4. Please send ail correspondence and make check 
" or money order payable to the above address: 

CC Daytime Phone #_ Evening Phone #_ 



MBmTcBOne 
Receivables Management, inc. 

Telephone: 1-253-620-2222/1-80(M56-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 
Account Number: CC 

CWt Reference Number: 

Client: 

PIN: 

NOTICE OF ASSET VERIFICATION 

AN INVESTIGATION HAS DISCLOSED THAT YOU ARE EMPLOYED 

further coDecb'on activity, send a check or money order for $ or contact our office Immediately and pay your account 

Your failure to resppndlo our collection attempts could result in your account being forwarded to the Callfomia State 
Franchise Tax Board. The ^ncfUse Tax Board has been authorized by the San Diego Superior Court to sake assets of 
dBBiqueiit account holders. Setzure of assets can Include, but are not Emlted to: wage garnishment, bank gamtshment, and 
property lieru 

Your account representative Is: 

For your convenience you can now make your debit card or credit card payment tovrards your AfiianceOne account online at; 
htlpV/www.oavaot.com or by calling our 24-hour automated phone system at the number above. 

This communication B from a debt collector. This Is an attempt to coBect a debt, and any Information obtained will be used for 
that purpose. 

$ 

ACCOUNT INFORMATION lata rwwiwa ,„J 

K Delach Bottom Portion And Return Wilh Payment K 

PO BOX51Q267 
UVONIAMI48151-6267 
RETURN SERVICE REQUESTS) 

^ Nbll return address only; send no letters 

fo ccntact us rogafding you aeccunl, call: 
•2S3-62C-22Z21 i-acMssessa 

VyBuwtehtcpaybyVISAor MasteiCaid. 
BD In (ha lafMnriaOon below and lehim. 

Credit 

I Payment Amt: is lEspLOale: I CWft j | ' |^| 

CardHoWeiNama. 

Slgnatura ol Cant Holder. 
(Lni 3 luntti on M of aid) 

Dale 

S-CUAMFC10 L-SDASSET A-CC 0-CC 
P 100242 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

Acc'ountNiirnbe'iP #A or money order payable to the above address: 

1 $ Daytime Phone# Evenlna Phone# 



AfflMceOne 
RocelvaUos Management, Inc. 

6565 KIMBALL DRIVE SUFTE 200 
GIG HARBOR WA 98335 __ 

Telephone: 1.253-620-2222/1-800-456-6838 
Name:TEST 
Account Number: CC 

Client Reference Number : 

Client: 

PIN: 

You have faBed to 
you still have the listed unpaid pai 
issued by the City of Seattle. 

Court parking infraction accounts) with our office. Our records Indicate that 
,s). There are possible serious repercussions for having unpaid parking tickets 

Seattle Municipal Code Section 11.30.040(A)(7) states that fiie dty may Impound a vehicle without prbr notice In the following 
circumstance: 

When a vehicle Is parked kt a pubSc rfght-of-way or on other pubUcty owned or controlled property In 
violation of any law, ordinance, or reguladon and there are four (4) or more parking Infractions Issuea 
the vehicle for each of which a person has failed to respond, foiled to appear at a requesfod hearing. 

issued ag^nst 
to appear at a requesfod hearing, or 

failed to pay an adjudicated parking Infraction for at least forty-live (45) days from the date of the Sling of the 
notice of inlfaction. 

In order to avoid the potential additional costs associated with impoundment, please contact our office to resolve your 
obligation as soon as possible. 

For your convenience you can now make your debit card or credit card payment towards your AlBanceOne account onBne at: 
httoV/www.oavaol.com or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This Is an attempt to collect a debL and any information obtained wDI be used for 
that purpose. 

ACCOUNT INFOF 
Pn*jmrntc 1 t r*! jTH ^ 

» « 1 • 1 
B2U 11 j| y wj/' 1 lU i H j.f\v vCl Jr 

w^mmwmaammt $ • 1 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

"3" Mail return address only; send no letters 

pb emtact us rogaiAig youraecounl. call: 
h h-253-E20-32i2r 1-80MSSaa3B 

II you wWi to pay by VISA or Mai kuCard, 
nil In Iha Infannadmbelavi and return. 

Cta^l Card Number Check Oi 
I I I I i-rT~r 

O Vtia • MasterCard 

• •I I I I 1-1 I I I 1 

I r. ] I cwifc I I I ] 
Card Holder Name 

Signature of Card Holder. 

[LatlJiuiean •aback c( call) 

Oate 

S-CUAMFC10 L-SCOFF A-CC 0-CC 
P100240 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MAIMAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

CC Daytime Phone #_ 

* Please sand all correspondence and make check 
" or money order payable to the above address: 

Evening Phone #_ 



Receivables Management, Inc. 
• ..,1 U ..J --1 .. 

Telephone: 1-253-620-2222/1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 

Account Number: CC 

Client Reference Number: 

PIN: 

Dear Sir or Madam: 
PAYMENT REMINDER 

We are sending you this reminder to help you meet your payment obligation on schedule. Please note the amount below and 
mall your payment so that we may have It In the office by the due date. 

Toda/s Pay-off Balance; $ 
Total Interest to Accrue: $ 
Total Amount of Plan: $ 
Payment Frequency: 
Total Number of Psyments: 

Payment Amount: $ 
Ist Payment Due Date; 
Final Payment Amount: 3 
Fhal Payment Due Date: 
Payment Due Date: 

Your account representative is: 

All payment plans are subject to review eveiy 90 days. If any payment b not received on or before the due date, your plan will 
be terminated without further notice and the balance wi be cue In full 

^ your convenience you can now make your debit card or credit card payment towards your AllianceOne account online at: 
httP.V/vywWrPevapl coTi or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This Is an attempt to collect a debt, and any information obtained will be used for 
that purpose. 

. ?5.. DB^h Sptloin Po^on And Return With Payment X 

PO BOX 510267 
UVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

it Mall return address only; send no letters 

iTo contact u> regarding ynir account, cat 
«a>^222/iaio.4seaB3s 

ff you vrbh to pay by VISA or kdastsicsrd, 
nil In the Infonnatten belew end return. 

Cr^tCartNrenber CheekOt^e: I] Visa • MaateiCard LL-LU-iirm-i 11 I i.rm-i 
I Payment Amt Is 

Card Holder Name 

Signature of Card Holder, 

E»p.Date; j t , 7\ \ CWft | .|{n 

4LutanBMau>tode<c>id| 

Dele 

S-CUAMFC10 L-REMIND A-CC O-CC 
P 100231 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

^S^^ig5(stnw3»w(iitne=ss 
CC 1 s 

A Please send all conrespondence and make check 
or money order payable to the Above address: 

Daytime Phone Evening Phone #_ 



MiancBOne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

rcftp 3BSS ass3 

Telephone: 1-263-620-2239 /1-800-874-1958 
Name:TEST 
Account Number: CC 

Court Case Number: 

Client: 

PIN: N/A 

YOU MUST TAKE ACTIO N WITHIN 30 DAYS OF THIS LETTER 

Your account with SEATTLE MUNICIPAL COURT Is delinquent, and has now been placed with AllianoeOne for 
Immediate collection efforts. Because of your failure lo pay the full amount owed to the Court, an additional $13.00 
adminlslraUve fee has been added pursuant to RCW 3.02.045 (5). This $13.00 assessment Is Included In the amount 
due as shown below. 

If payment In full or no charge time payment arrangements are not made within 30 days of this notice, the following 
addtional acUons will occur 

1. On the 31st day from the date of this notice, an additional collection fee of 17.10% will be assessed, and your 
account will accrue interest at 12%. 

2. Your salary may be garnished and/or your property attached. 
3. The renewal of yourlicense may be held. 
4. Your account may be referred to a credit bureau which may affect your credit standing. 

TO AVOID THE ABOVE SANCTIONS YOU SHOULD: 

1. Send payment in full along with the stub below to the address shown below. 
2. Call our office at (800) 874-1958 to set up TIME PAYMENTS. Monthly payment may vare depending on (he 

amount you owe, and may not exceed one year with a minimum of $25.00 per month. Failure to keep your 
time payment arrangements will result in an additional collection fee. 

3. Your license may not be renewed until balance is paid In full. 

This communication Is from a debt collector. This is an attempt to collect a debt, and any informadon obtained will be 
used for that purpose. 

ACCOUNT INFORMATION | 

ii^/iSsiqnc'drAmdtl'rittt^^Asslqnca.lntciiosl^ ̂Pos?^sslqtied:Inier'4sfr^Othoi;Eco3'or,Gharf(driS ̂  Pay in ehts; RG CC Ivcd^^TOTAl? B All AfiJ C £ D U Et-

$ 1 $ 1 - 1 $ 1 I S 1 
X Dstach.BoUom Porton Aia, Relwn With Paymeh_t_ X _ 

csnlsct as rsgndng yow scesunt. csK 
I.2SMZ0-223S /1^100474-1958 

ir you wish le pay by VISA or MaslSfCeid. 
mi in Iho WormaUOh behw and ralum. 

PO BOX 510267 Credit Card Nundigr C 

1
 

•
 

1
 

1
 • MasterCard 

LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

. r 1 11 i-M 1 ll-l 1 1 1 M-l 1 1 1 1 LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 1 Payment Arm: is II Bp.0aia; j r II cwrfc 1 II 1 

Card Holder Name Ajd J ruRten M Utt o( uttfl 

"3^ Man return address only; send no letters Signature el Card Holder Dola 

S-CUAMFC10 L-PREMOVE A-CC 0-CC 
P100218 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEOIiE RECEIVABLES MANAGEMENT INC. 
PO BOX 1849 
GIG HARBOR WA 98335 

gy.rtiii.'PO'Ktn'T^ 

CC 

Please send all correspondence and make check 
or money order payable to the above address": 

Daytime Phone Evening Phone #_ 



iAditancBOne 
Receivables Management. Inc. 

Telephone: 1-253-620-2222/1-800-458-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name: TEST 

Account Nymbef: CO 

Client Reference Number: 

Client: 

PIN; 

Dear Sir or Madam: 

Today's Pay^rff Balance: $ 
Total Interest to Accrue: $ 
Total Amount of Plan: $ 
Payment Frequency: 
Total Number of Payments: 

PAYMENT PLAN CONFIRMATION 
(Plan Established ) 

'Payment Amount: 
1st Payment Due Dale: 
Final Payment Amount: 
Final Paymait Due Date: 
Payment Due Date: 

Your account representative Is: 

All payrnei^ rians are sublecl to review every 90 days. If any payment is not received on or before the due date, your olan wID 
bfl terminated without further notice and the balance will be due In full, 

Si convenl^e you <an now make your debit card or credit card payment towards your AlllanceOne account online at 
mtp://www,pa\qo[,(;pm, or by calling our 24-hour automated phone system at the number above. 

This communication Is from a debt collector. This Is an attempt to collect a debt, and any Information obtained wlB be used for 
tnat purpose. 

. ?5.. D^lach Bpt^ P^lon^d X _ 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

'A' Mbil return address only, send no letters 

pa conbct us tegarifSig your aaounl. call: 
ll-ZSMZO-ZZS / t-»»MSeaB3S 

IT you tvlsh ID pay by VISA or MasierCanl 
OB h the inrortnallon below and return. 

Credll Card Number Chock One: • Visa •MasterCard 

I I I I i-iznm-r I I i-i-rr-r-T-i 
Exp. Pete: | T 

Card Hotdar Name 

Signature o( Card Holder 
pjit 1 luiteB en M or CM) 

Dale 

S-CUAMFC10 L-PPLAN A-CC OCC 
P100217 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC, 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

sa 
CC Daytime Phone #_ 

^ Please send all correspondence and make check 
or money order payable lo the above address: 

Evening Phone # 



Receivables Management, Inc. 
B565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone; 1-253-620-2222 /1-800-456-8838 
Name:TEST 
Account Number; CC 

Client Reference Number: 

CBent: 

PIN; 

Dear Sir or Madam: 

-. s Pay-off Balance: 
otal interest to Accrue: 

Total Amount of Plan: 
Payment Frequency; 
Total Number of Payments: 

PAYMENTR^COjjgRJWTION 

t Payment Amount: 
E 1st Payment Due Date: 
^ Rnal Payment Amount: 

Final Payment Due Date: 

$ 

$ 
ayi 

Payment Due Date: 

AliianceOne has been given 
The Court has agreed To reli 
compliance with this program. AliianceOne makes no guaran 
You must contact the Department of Llcensirtg for that mformatbn. 

II payment is not received on or before the agreed upon date, the program will be terminated wilhoul further notice to you and 
the balance in full will be due. If the program Is terminated for non-payment the Court will be notified, which may result In 
re-issuance of FTA and/or suspension of your license. You will not be allowed to re-enter a payment program if you, are 
terminated for non-payment. 

This I 
may! 

|ram is made only on the specific accounli(s) Bsled herein and does not pertain to any other accounts you 

For your convenience you can now make your debit card or credit card payment towards your AliianceOne account online at: 
htto://www.oavaol.com or by calBng our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This Is an attempt to collect a debt, and any information obtained will be used for 
tteit purpose. 

ACCOUNT INFORMATION 
SarAss)qnc11';lnterestS;^R*^tf^i§slRncti;triter ost^Omel;Eeegotveharqes=^avj ji,6nf3.?eceIyelJC^TOTA!T,BAI^eeDUe 

r $ 1 $ r 1 $ 1 1 3 1 
X Detach Bottom Portion And R^um Wi^^yment X 

PC BOX 510267 
LIVONIA Ml 46151-6267 
RETURN SERVICE REQUESTED 

"S" Mall return address only; send no letters 

ro conlaci us ragandng your sccsviA. cull: 
I.2S3421U222 / 1-Ba04fia.«B38 

llyauwlshlopayby VISA 01 MasterCard, 
fill In die InfocmallDn below and ictum. . 

Credll Card Numbor Chsdi One; • Visa • MaslsiCard 
II I I i.r-i I 11-1 III 1-1 I I 11 

II Bp.Pole: I /• ' 11 CWft I I n 
(IM ] lUlMn M tuk tl (Ml 

Oala 

Card HoldarName. 

Signature of Card Holder, 

S-CUAMFC10 L-PIAPDVN A-CC 0-CC 
P100211 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 

CC Daytime Phone #_ 

* Please send all correspondence and make check 
or money order payable lo the above address: 

Evening Phone #_ 



AfflMceOne 
Receivables Management. Inc. 

asESKSsss 

Telephone; 1-253-620-2222/1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 
Account Number: CC 

Client Reference Number: 

CDent: 

PIN: 

AllianceOne has been ^ven permission by many of Us clients to offer a ficense re-Issue program (or PIA program). You may 
qualify for this program if your license has been suspended. 

Upon receipt of this letter, please contact AllianceOne Immediately. If a mutually agreed upon monthly payment anar^ement 
Is made, we are authorized to contact the participating courts to have the suspension adJiKfcaled from your driving record. 

Your account representative Is: 

For your convenience you can now make your debit card or credit card payment towards your AllianceOne account onihe at 
htlot/Awww.oavad.com or by caCing our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This is an attempt to collect a debt and any Information obtained will be used for 
lhat purpose. 

Ira contact us mgardbg your eccount, cad: ir you wist) to paySy VISAof MastarCant 

PO BOX 510267 
h-2SW20-222Z / MONM-aSM mi In Die InbnnaDon betow and return. 

LIVONIA Mi 48151-6267 
RETURN SERVICE REQUESTED 

^ Mail return address only: send no letters 

rfTTl • l-TTTl :'fvm rnr-T-q 
jPaymeniAmcIs II Bp.Daw 1 .7^ I CW* | |,r#| 
Card Holderhfagft f Trnhtftuffffnl) 

Sgnatajra at Cird Holder _ -Dab 

8-CUAMFCIO L-PIAOFFER A-CC 0-CC 
P100209 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 96335-2449 



AHlEBTceOne 
Receivables Management, Inc. 

ssos 

Telephone: 1-253-620-2222/ 1-80(M56-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

SttE nan 
Name:TEST 
Account Number; CC 

CBant Reference Number; 

Client: 

PIN: 

YOUR PAYMENT IS IN DEFAULT 

It Is advised tbat you discontinue driving immediately. Your schedUed payment tias not been received. As a result, your 
payment plan is now in defaulL The court w3l be notified of your termination from this program for non-payment, wKch may 
result In re-issuance of FTA and/or suspension of your driver's license. 

Mail payment in full or contact our office immediately, as it must be determined what collection activity our office should take 
on your account(s). 

Your account representative Is: 

For your conveniaice you can now matte your debit card or credit card payment towards your AianceOne account anSne at: 
hllDV/www.oavaot.com or bv caBlna our 24-hQur automated phone system at the number above. 

Tills commurscatlon is from a debt collector. This Is an attempt to collect a debt, and any information obtained wfll be used for 
that purpose. 

ACCOUNT INFORMATION I 
AssI§ng5'%i9tipt^^^%'sihrie9rifitere'sl^-^^st!^sigrIccUhfeTestSg01h"eit.goSFG^?^oT^Pa^e^ 

1 
X Detach Bottom Portion And Return With Payment X 

"l PO BOX 510267 
LIVONIA M 48151-6267 
RETURN SERVICE REQUESTED 

Mall return address only; send no letters 

'0 contact us mganSng your DOCOUK. call; 
•i53eio-iiJ2 /ieta.48»a83a 

ir you nblt to pay by VISA or MasteiCocd, 
611 In tha Inlbrm^on below and rclurn. 

Creda Card Number Otock One: • Vba • MasterCard 
I I I I i-rTn~i-rTT~n.i MM 
jPaymonlAmtls || 6ip.0aia: j /. 1 CWft | | j "j 

eBbockofcud) 

Dafft 

Card HotderName. 

agnaUiio ol Card Holder _ 

S-CUAMFCIO L-PIAIATE A-CC O-CC 
P100207 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

check 
or money order payable to the above address: 

CO 1 $ 1 Daytime Phone # Eveninq Phone # 



AliiMcEOne 
Raeaivablas Managamant, Inc. . 

Telephone: 1-253-620-2222/1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 

Account Number: CC 

Client Reference Number: 

Client: 

PIN:N/A 

This post-dated check was received in our office on. We Will be depositing your check dated. Your check is 
numbered In the amount of S. " " ' 

Please have sufficient funds available to cover this check. 

Your account representative is 

This communication is from a debt collector. This Is an attempt to collect a debL and any Information obtained vwll be 
used for that purpose. 

ACCOUNT INFORMATION 
^'=^A^gn^rinteT^'sB^'^qsF^stgn^rnfefe5^^TRchWcs'qnCh'ar<ifls'BgO?avmontsiRccoived^T0^1lBAllANCE-DlJE4 

$ 1 $ $ 1 
X Detach Bottom Portion And Return With Payment X 

I PC BOX 510%7 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

D' Malt return address only; send no letters 

o cenlact u> ragudng your aceoum. call; 
,.253-S20.»221IWWSMSSS 

If you wish 10 payby VISAor MasterCard, 
nil in Die Infamiallon below end return. 

1 1 1 1 l-l 1 1 1 i l-l 1 1 1 l-l 1 1 1 1 
jPaymenlAntbls II Bos Data: | /• || CW& | 1 N 
Cord Holder Nams_ 

SIgnalura ol Card Holder _ 
(Uft S tuiCut on sadi 01 rarq 

Data 

S-CUAMFCIO L-PD-3-DEP A-CC O-CC 
P100209 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 

CC 
mm 

A Please send all correspondence and make check 
or money order payable to the above address: 

Daytime Phone #_ Evening Phone 



ABtmiceOne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-456-6838 
SEB 

Name: TEST 
Account Number; CC 

Client Reference Number: 

Client: 

PIN: 

WARNING 
Our agency has been hired to represent the Clerk of the Court for Mlaml-Dade County. Court records Indicate that there Is an 
outstanding case(s) pending against you In the Mlaml-Dade County, Florida Courts for the unpaid costs, fees and Ones In the 
case(s) listed on the reverse. 

You have been cha^ with a criminal and/or traffic violation and have failed to pay your flne(s) In the time allowed. Please read 
the following Important InfbnnaUon. 

IMPORTANT NOTICES 
1. If your Florida driver's license was suspended, revoked or cancelled as a result of a criminal and/or non criminal 

violation, payment of the amounts owed does not reinstate your driver's license. To reinstate your Florida license, you 
must go to any Mlaml-Dade County Clerk of Court's branch office, or your local Department of Highway Safety and 
Motor Vehicle Office, present the DG clearance form and pay any applicable reinstatement fees. You are rMOonslble for 
the relnslatemenl of vour driver's license. Unless your driver's license or privilege Is reinstated, all enforcement 
mechanisms remain Intact. Also, payment of the above referenced flne(s} does not discharge any existing Public 
Defender liens and/or restUullon payments ordered by this court. 

2. If you were charged with a criminal violatloh that did not Involve a criminal traffic violation, your Florida driver's license 
has not been suspended to date. However, the Mlaml-Dade County Clerk of the Court i^erves the right to suspend 
driver's Hcaisea for unpaid criminal fees or fines as allowed by Florida law. Also, payment of the referenced flne(s) does 
not discharge any existing Public Defender liens and/or restitution payment ordersi by the court 

in below. Your check or 
credit card please visit 

To avoid further action, return your payment Immediately in the amount of $ \Mlh the payment 
money order should be made payable to: Clerk of the CircutI Court, Mlaml-Dade County. To pay 
httpVfwww.payaoi.cqm. 

You may cOsregard this notice if you have made payment within the last 10 days. Your time to request a hearing on this matter 
has expired. If you are In bankruptcy, please do not consider this letter a demand for payment; but please contact our office to 
provide us with the necessary bankmptcy information. Our toll free telephone number Is 1 (877)541.8420. 

SEE REVERSE SIDE FOR IMPORTANT INFORMATION ABOUT YOUR IVQHTS 

ACCOUNT INFORMATION , 
TcWReceriea^TOTAlI BAeANe&OOi 

X Detach BpKwnPprfignj^dfWurnW 

I PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

^ Mall return address only; send no letters 

GOnlact U9 regarding your account, csB 
-253-620-22221 V8aM5M83B 

iryou wish to payby VISAorMsalwCard, 
mi In the Information below ami retum. 

Credil Card Number ChackOnar.D visa • MaatatCaid 
1 1 1 1 1-1 1 1 1 l-l 1 1 1 i l-l 1 1 1 1 
1 Payment Amt: Is II EsMJata: I / II cwft M 1 1 
CerdHe!dBrNama_ 

signature of Card HoUer. 

run a aartan la (ock II CM) 

Date 

S-CUAMFC10 L-NMIAf*ITC1 A-CC OCC 
P100184 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR .WA 98335-2449 

CC 

Please send all correspondence and make check 
* or money order payable to the above address: 

Daytime Phone #_ Evening Phone #_ 

http://www.payaoi.cqm


AdtiMcBGne 
Recalvablas Managomerri, Inc. 

Telephone: 1-877-541-8420 

80 CLINTON STREET SUITE D, #391 
HEMPSTEAD NY 11650 
-'••=Tnrs®3!iE?'-=Tr-'ae=a7'--
Name:TEST 
Account Number: CC 

TPVA Account Number: 

Client; 

PIN: 

A NEGATIVE ENTRY MAY HAVE ALREADY BEEN 
REPORTED ON YOUR CREDIT RECORD 

We have found that very few people deliberately try to avoid pa^ng their obligations, and are In need of your immediate 
reply. The longer a negative entry on your credit record exists, the more damage it can do to your credit score. If we 
don't hear from you within ten days from the date of this notice, your account will be reviewed to determine what further 
cdlectlon action must be taken to resolve this debt. Any time p^ment proposal must be approved by this office. 

A negative orlow credit scores could: . 
• Prohibit you front Buying a home, 
• Disquall^ you from renting an apartment/house, 
• Keep you from getting certain jobs, 
• Keep you from securing Insurance 
• Prevent you from getting credit cards or other loans. 

Your account representative Is: TEMPORARY HOLD DESK 

When remitting payment, please include the payment stub below and be sure your TPVA account number appears on 
your check or money order. 

You can pay your account online at: h1lps://viwvw.PAYAOI.com or ty calling 877-541-8420, 

This communication is from a debt collector. This Is an attempt to collect a debL and any information obtained wDI be 
used for that purpose. 

ACCOUNT INFORMATION 1 
m gpiRet^: FGesroriGharqoallfi^ytncntsiRcccivsdfetOTAIi BAi:ArlC& DUEi 

$ 1 $ 1 $ 
X Detach BoBom Portion And Return Wllh Payment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

ih Mall return address only; send no letters 

ra eanud us regonSng yeur oceounl eat 
M77.S414420 

a you wish Is pay by VISA or MaslwCaid. 
flU In the IntnfmaHon below and return. 

rfTnT 11 TTrr-m-i 
iPayme/dAmhjs II E»p.0ate:T cwft I M I 
Card Holder Name Putin >on(Qdls<caid| 

Slgnaturs of Card Koltfor _ 

S-CUAMFC10 L4<ASPRESP A-CC O CC 
P100160 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

A Please send an correspondence and make check 
or money onter paj^bie lo me above address: 

Daytime Phone #_ Evening Phone #_ 



Afflanc^ne 
Receivables Management, Inc. 

Telephone: 1-253-620-2222/1-800-456^838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WAB833S 

Name:TEST 

Account Number: CC PIN: N/A 

Judgment Number: 
Judgment Date: 

Partial payments are satisfactory only when made by mutual agreemenL We will not stop our collection efforts until 
the above account is fully resolved. 

Send your check or money order In the amount of $ to avoid further collection activity or come to our office today to 
discuss your account. 

Interest accrues when applicable. 

Judgments remain in effect for ten years and are renewable for an additional ten years. 

Your account representative Is; 

This communication is from a debt collector. This is an attempt to collect a debt, and any Information obtained will 
be used for that purpose. 

1 ACCOUNT INFORMATION il
l 1 
i ^gSsl^dqmcnSlntcrcstslGTMtiRe^RGiroVqEsisaipSvmejiraRecelveds^^^ 

S 1 $ 1 $ 1 $ 1 $ i 
X Detach Bottom Portion And Return Wnh Payment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

1^ Ma3 return address oi^y; send no letters 

ro cantact u* reganflng your account, calt 
1-253420.2222 / 1-WM 56-8830 

CheckOne I 

UyouwtshlopaybyVISAor MaateiCard, 
nil In (he InCotmallon below and roturn. 

• MaalarCard 

Mil l-l II ll-l 1 II l-l 1 1 1 1 
1 Payment Amt Is II Eyp-Dale: 1 / II CWft j. 1 11 
Card Holder Nama_ 

Sgnalura of Card Holdar _ 

OM 9 i»it«i»toft d CM) 

Date 

S^UAMFCIO L-LPPAY A-CC O-CC 
P100145 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

CC $ 1 

^ Please send all correspondence and make check 
" Of money order payable to the above address: 

Daytime Phone #_ Evening Phone #_ 



MilmcBOne 
Receivables Management, Inc. 

Telephone: 1-253-620-2222/1-800458^38 

6585 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name: TEST 

Account Number: CO 

Client Reference Number: 

Client: 

PIN: N/A 

Amnesty Balance if paid before April 30,2011: $ 

by the City of Los Angeles for collection actions. 
delinquent account I I to this firm 

^ your debt qualifies, you may pay a reduced amount and settle the delinquency, only if you pay the Amnesty 
Bal^e Due by April 30, 2011. Payment in full of the settlement amount prior to the deadline will result In full 
satlaaction of the referenced debt wily. Your payment must be received or postmarked on or before the deatfline of 

2 qualify. Any negative credit bureau reporting by our firm to national credit bureau agencies relating 
to this debt will be ^leted. If the amount remains unpaid after ine deadline, this offer will no longer be valid and the 
onglnal balance of S, including any applicable accrued Interest, penalty and costs, will be due immediately. 

opportunity to settle your account call one of our Accojnt Repre»ntatlves now at Toll Free 
1-253-620-2222 / 1-809-456-8838. Don't put this off. If you wish to make a payment proposal, please call us to 
discuss it. 

us^ ter%at%pose^ ® collector. This Is an attempt to collect a debt, and any Information obtained will be 

ACCOUNT INFORMATION 
nHdLlnloje^KgOiRet^e^gijG^arqeia^lavnienilReceivrdFgigTOTgFBAIiANCEDUB 

1 $ 

. ?5.. %(um Wlth %yi%nt X 
] 

PC BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

't' Mall return acWress only; send no letters 

ro conlact u. togaidlng your occaunl. coH: 
1253^20.222211400450.0838 

11you wish to pay by VISA or Mas la tC ant 
m In the Inbrmatlon Iietow and rolum. 

Credit Card Number Cheek One; • Visa • MasterCard 
II 1 1 I.I 1 1 1 l-l 1 1 1 l-l 1 M 1 
jPeymaitAmlils II Ev.0ala: | 7ENUI1 CWifc 1 : |%-:|yf| 
Card Holikr Nam. 

Signature of Card Hddar , 
__ ILanSruitaiMMcIio<ca«4 

Data 

SCUAMFC10 L4AFAMN ACC OCC 
P100138 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

A. Please send all correspondence and make check 
or money order payable to the above address: 

Daytime Phone #_ Evening Phone #_ 



MlMceOne 
Rocelvablos Managemont, Inc. 

Telephone : 1-253-B20-2222 /1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name:TEST 
Account Number: CC 

CItenI Reference Number: 
Client: 

PIN: 

YOUR IMMEDIATE ATTENTION IS REQUIRED 

If you do not contact this office within 10 days, your failure to respond to our collection attempts could result In your account 
being forwarded to the California State Franchise Tax Board. The Franchise Tax Board could then seize your assets including, 
but not limited to: wage garnishment, bank garnishment, or property Wen. 

To avoid further collection actlvlly, mall payment In fu9 Immediately to AlllanceOne at the P.O. Box Bsted below. Any questions 
regarding your account should be directed to the unit manager. 

Your account representative is: 

For your convenience you can now make your debit card or credit card payment towards your AllianceOne account online at: 
hlto:/fwww.Davaol.ccm or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This Is an attempt to collect a debt, and any information obtahed wll be used for 
that purpose. 

ACCOUNT INFORMATI ON 

S 

Rcco1v<^^4=TOTAB,8AllAf4GEDl!Ei 

1 
X Detach Bottom Portion And Retum With PaymenI X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVKX REQUESTED 

t Mail retum address only; send no letters 

E contact ui mgifdlng your sccourd, call: I IT you wbh to pay by VISA of WaolaiCaid, 
i.zs»-e20-2222/ i-aiamseeaaa I tm h ih* lafomaiion beb* and teium. 
Credll Card Nurrbat Checit OnatD Viaa • MaiteiCard 
1 1 1 1 1-1 1 1 1 1-1 1 1 1 l-l 1 1 1 1 
iPaymenlAmtls • II B^Dote: 1 f II cwfc 1111 
Card Holder Narna. 

Signalurn of Cart Koldoc. Data 

S-CUAMFC10 L-FTBGARN A-CC 0-CC 
P100124 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALUANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

ji^aaagas 

CC 
BCU}SfHUi 

vv Please send all correspondence and make check 
" or money order payabfe to the above address: 

Daytime Phone #_ Evening Phone #_ 



.MianceOne 
Rseelvablos Management, Inc. 

Telephone : 1-253-620-2222 / 1-80(M56-«838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Name: TEST 
AccouritNumber: CC 

Client Reference Number: 

CEent: 

PIN: 

YOUR DRIVING PRIVELEDGES ARE: SUSPENDED, REVOKED, CANCELED OR DISQUALIFIED 

Dear TEST, 

As of the date of this letter, your driver's license has been suspended by the state of Florida. If you live outside the 
state of Florida, your home state may have also suspended your license until your Florida fines/violations are psdd. if 
you are stopped by a law enforcement officer while driving with a suspended license, you subject yourself to further 
legal consequences such as arrest, car Impoundment and/or other charges. 

Your outstanding court fines/fees have been sent to AllianceOne for Immediate collection. You must either remit 
payment In fuD to the address below or contact our office at 1-877-541-8420 to discuss your options. Until your 
driver's license Is reinstated, all enforcement mechanisms remain Intact. 

Once your outstanding finesffees are paid In full; contact AllianceOne for Informadon on how to obtain your D-6 
clearance form. You are ultimately responsible for the reinstatement of your driver's license. In order to release the 
suspension of your driver's license, take the D-6 dearance form to any County Clerk of Courts office or Department of 
Highway Safety and Motor Vehicle office, and pay any applicable reinstatement fees. 

You may check the current status of your driver's license online at the Florida Driver's License Check website at 
htt08:/Aww6.hsmv.state.fl.u3/DLCheck/d!/oaaes/dlCheck.isD 

A convenience fee of $10.00 is charged for all credit card transactions. 

ACCOUNT INFORMATION 

$ 1 $ 1 $ 
waissyiiBfljii 

$ 1 $ 1 $ 
K Detach Bottom Portion And Return Wim Payment X 

PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

ro conlael ut rogardlng your accsunl caO; 
I-KM20-3222 / 1-B0(MSSe83a 

If jeu wlih to peybyVaAor MsslefCanJ. 
no In tie tnfonnaUon below and return. PO BOX 510267 

LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Ciedll Card Number Chock One: • Visa • MasterCard 
PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 1 1 M M-l 1 M 1 •1 1 1 1 1-1 1 1 1 1 
PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

iPaymonlAmtlj jj Exp.Date: j / || CWft 1 1 1 1 

^ Mali return address only: send no letters 
CatdKoldBrNama_ 

SIgnahiro of Card Holder. 
(Un 1 ruiMn m tad tf UM) 

Dale 

S-CUAMFCIO L-FLDRL A-CC 0-CC 
P100122 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

^iic7oiint;Niinibc>i^= 

CC 

4- please send all correspondence and make check 
or money order payable to Ine above address: 

Daytime Phone #_ Evening Phone#. 



AfflSiceOne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

...I—I UUM - -LP I I . 

wi ••t.i ]• •»ijv;riLtgf.i«.ii.ijmj 

Telephone: 1-253-620-2222/1-800-456-8838 

SEB 

Name;TEST 
Account Number: CC 

Cfient Reference Number: 

CEent: 

PIN: 

I underaland that each orm of us wants to pay our obligations, Circumstances sorhetimes make It Impossible to pay each b3l 
as agreed. I have now been told that I can accept terms on your account(s) that may fit within ]^ur budget. You mav be able 
tgchopBevgMroyypfffff's. 

Payments must be received at least monthly, although you can pay more frequently. Your first payment must be received in 
not more than thirty days. 

Remember, If your account bears interesL the sooner you pay It, the less you wiP have to pay. 

Your account representative Is: 

For your convenience you can now make your debit card or credit card payment towards your AllianceOne account onHne at 
httD://www.Davaol.com or by calBng our 24-hour automated phone system at the number above. 

This communication is from a debt coDector. TWs is an attempt to collect a debt and any Information obtained wtP be used for 
that purpose. 

ACCOUNT INFORMATION 
ig^'^^qtied-Anlmt?[p^g^3[g"(ii!ct,'lhteVesfe^i^ost?AsslHned:lntdi:y5t'^g(jierl;COs:^ rcnfs'RccelC^il^^TOTAL'BAlIANC&DUE: 

1 $ $ 1 $ $ 1 $15 1 
X Detach Bottom Portion And Return With ̂ ment X 

I 
PC BOX 610267 
LIVONIA Ml 48151-8267 
RETURN SERVICE REQUESTED 

•ft" Mail return address only; send no letters 

0 cantacl u> regarding yoin aceaint, cat 
.2S3.62g.2232 / i-saMsssasa 

I you vidah to pay by VISA or MasbiCord, 
rai In Uia MtamaVon baleiv and ratiira. 

uTTTiJim T i" Tf-bnza 
jPajWenlAnitis 

Card Hrddar Namo 

Signature o( Card Holdar , 

En).Dale; j 17^ I CWfr. | . j Tl 

pMl 3 nntita eo tofk Si CM) 

Data 

S-CUAMFC10 L-FINL A-CC 0-CC 
P100120 • 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MAtMAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 

r> 1 i III r 1*1111 T11111 

.» Please send all Co ires 
" or money order payab 

xmdence and make check 
e to the above address: 

CO 1 $ Daytime Phone # Evenlna Phone # 



ABMiceOne 
Racoivablaa Managament, Inc. 6565 KIMBALL DRIVE SUITE 200 

GIG HARBOR WA 98335 

Telephone: 1-253-620-2222/1-800-456-8838 Name:TEST 
Account Number: CC 

orient Reference Number: 

Client: 

PIN; 

Are you expecting a 
have In our office? .-ww^ 
those accounts and Improving your financial 
Call today to take advantage of this opportunity. 

Your account representative is: 

out 
iPM. 

For your convenience you ̂  now make your delJit card or credit card payment towards your AllianceOne account 
online at: htlp://www.payaoi,cq[n or by calling our 24-hour automated phone system at the number above. 

Thls_«mmunlcation is from a debt collector. This is an attempt to collect a debt, and any information obtained will be 
used for that purpose. 

1 

ACCOUNT INFORMATION 

$ 
--SAssi^:cl^Amounfe.^=yAsslcjntifilritefost^.g5st?As5i^eU:rol^.t5rGihViVgego^eiwqesgg^ 

$ 

PC BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

•t Mall ratum address only; send no letters 

ro eonUci us rogardlns your accauM, tal-
i53-62njza / 14S00-458-«a3B 

Sysu nish to pay by VISA or MasteiCaid, 
fill In lha bifoimaUsn bdaw and rdum. 

Credll Card Number Check One: • \fisa • MaslerCaid 
I I I I !•[ I I i i-n I I i.nm~i 
iPeymenlAmL-ls || Bp. Dale: | / . jrcwft | 1; 1r .| 
Card Holder Name 

Signalure of Card Holder . 
(UU ] natal «n back ^caid) 

Dab 

S-CUAKffCIO L-DBTAX ACC 0-CC 
PI00082 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 

CC 

A Please send all correspondence and make check 
or money order payable to the above address: 

Daytime Phone #_ Evening Phone #_ 



Receivables Management, Inc. 

Telephone: 1-253-820-2222 /1-800-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA.983G5 

Nam»:rTEST • L 

Account Number: CC 

Client Reference Number: 

Client: 

PIN; 

It's the little things that count 

We understand the difficulty In paying a large bifl, but to ignore a bill of this size Is not in your best Interest. Please pay your 
balance In full or contact our office to discuss this account 

Your account representative is: 

For your convenience you can now make your debit card or credit card payment towards your AlDanceOne account online at 
httD-7Awww.Davaol.com or by calling our 24-hour automated phone system at the number above. 

This communication Is from a debt collector. This Is an attempt to collect a debt, and any Information obtained w5t be used for 
that purpose. 

$ I 

ACCOUNT INFORMATION 

i 
$ I $ 

\ssl?nWAiyount5a?ga^ftTslmTe5Etnfere5t^3P.ost;As'slcine'd.lnt!ereTtMOIh^^aEees!^^ 

PC BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only; send no letters 

ro conlatt us ngaiding youi accsum. cat 
1-25Ma)-2222/1-«00.4S8-«83a 

Kyou wdsh ID pay by V6A or Mas^eiCanl. 
•ill In Ihs Wofioalkii bdow snd return. 

CmSt Card Number CheckOnaiD Visa kfaaterCard 

1 1 1 1 l-l 1 1 1 l-l 1 M-l 1 1 1 1 
1 Payment Amb Is II E*p.081e: 1 . f II cw/»: | :.1^| 1 
Card Heldsr Name (Urt 3 on back sf»«) 

Signature oT Card Holder Date 

S-CUAMFC10 L-SMALL ACC O-CC 
P100275 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 

Daytime Phone #_ 

A Please send all con 
' or money ( 

ondence and make check 
a to 1t% above address: 

Evening Phore #_ 



AillMceOne 
Rscetvablea Management, Inc. 6565 KIMBALL DRIVE SUITE 200 

GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-456-8838 Name:TEST 
Account Number: CC PIN ; 

Client Reference Number: 

Client: 

Your amount has been reported past due, and has now been placed with AllianceOne fbr immediate coiiectlon efforts. It is 
Important to mntact us as soon as possible. If remitting payment, please includa the payment stub below and be sure your 
account number appears on your check or money order. All contacts and payments are to be made through this office to ensure 
proper posting. 

0^™ m.y ,dju.l y»r baladce dddbW. unpaid («d a an, .imp Head. w, Mce pdo, u. ™Wng a <u> 

d^ls"' convenience and immedrate credit, you may pay your account at any Western Union location. Please call for 

convenience you ran now make your debit card or credit card payment towards your AllianceOne account online at; 
nttpjAMww.payaoi.ogni or by calling our 24-hour automated phone ^stem at the number above. 

This communication is from a debt collector. This Is an attempt to collect a dsbt, and any Information obtained wiD be used for 
that purpose. 

ACCOUNT INFORMATION 1 
iZ^^sigried:Amounl^f.a^As! ygqodJritcrosl^i;isgfisgAssyqnoa;lntff^sMQlfi5itEeesror,effarqe?,^Pa7rnetifs:Rccclvc 
1 $ 1 $ 1 - 1 $ 1 - $ 1 

X Detach Bottom Portion And Return Wllh Payment X 

PO BOX 510267 
LIVONIA M 48151-6267 
RETURN SERVICE REQUESTED 

't' Mail return address only; send no letters 

^Credit Number ^ CTecH One: Visa ^ • MasteKart ^ 

I Payment Ami: Is irEwDalei | • / I CWft f. 
Card HatdafNama (uninirtmaiMdcM) 

Signature ofCardHoldiir OBIB 

S-CUAJVFC10 L-CUfTCIC A-CC &CC 
PIOOOSS 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



AliiMcBGne 
Receivables Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-456-8838 
Name:TEST • 
Account Number: i PIN: 

Client Reference Number : 

Client: 

Dear Sir or Madam: 

Our investigator will be handed your file on. 

ur employment, means of support and other assets. Ignoring our request 
illectic ~ ' " for payment Indicates that we must enforce collection. To avoid the additional costs of collection efforts, pay this account now 

or make arrangements with our office. 

Your account representafive Is: 

For your convenience you can now make your debit card or credit card payment towards your AUanceCne account online at 
httD:/fwww.Davaoi.com or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This is an attempt to coDect a debt, and any Information obtained wSI be used for 
that purpose. 

ACCOUNT INFORNIATION 
SslunedfAinounrj^ ̂ ^tssiflnecl; iotefes S3 Iqiiefflnterest'^orfio ({tIeeKofG K amoS'-^.f^avin^iits-RecelvedClsT OTAU B AtAN GB 0 U ̂  1 

1 3 $ I 3 1 $ 1 3 3 
X t^tech Boltcm PorHon Arid R^m.Wilh Payment X. 

PC BOX 610267 
UVONIA Ml 48151-6287 
RETURN SERVICE REQUESTED 

^ Mall return address only; send no letters 

ro eoolacl us regarding yaur accounl. can; 
l-2S>S20-22!21 l-BOIMSMaaS 

ITyouvulshlopayby VISA or MaaterCard, 
fin In OiB kfarmadati bdow artd rahira 

Croifil Card Number Check One; • Visa • MasterCard 
I I I I i-r-rm-i ii ii-i i ii i 

E»p.0»la: I I I CWD: | |~7~l 
CLA<l3fhaift«noQbi(liofc«d) . 

Dole 

Card Holder Nam a. 

Signaturea(Card Holder. 

S-CUAMFCIO L-CINVEST A-CC 0-CC 
P100053 

TEST 
123 STREET 
ANYWHERE ST 12345 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 

cc 

^ fMease send all correspondence and make check 
or money order payable to the above address: 

Daytime Phone U_ Evening Phone #_ 



i^dttlBiceOne 
Raeetvablas Managemont, Inc. 

6565 KIMBALL DRIVE SUITE 20O 
GIG HARBOR WA 98335 . 

ma 
Telephone: 1-253-620-222211-800458-6838 Name:TEST 

Account Number: CC 

Judgment Number: 
Judgment Date: 

We recenVy garnished you 
court costs by remitting (he 

on the above-referenced ludgmenL You can 
above amount today. If we fffll 

P1N:XP 

I and additional 
with our collection efforts. 

Judgments remain in eflbct for ten years and are renewable for an additional ten years. 

Your account representative Is: 

U^^pSprSe"'*^"from a debt collector. This Is an attempt to cottect a debt, and any Information obtained will be used for 

ACCOUNT INFORMATION 

ALLIANCEONE RECEIVABLES MANAGEMENTT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 PRESORT 
LIVONIA Ml 48151-6287 
RETURN SERVICE REQUESTED rees P^D 

HOV 
SERVICES 

Mail return address only; send no letters 

S-CUAMFC20 L-AGP A-CC 0-CC 
P100351 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

• Please call me. 

Phone Number; 

Best time to call: 

Signature: 

Date: 



AfflaacgOne 
Raealvablea Manaaemsirt, (no. 

Telephone: 1-253-620-2222/1-800456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

szsaama 
Name:TEST 
Account Number: CC PINiXP 

Judgment Number: 
Judgment Date: 

'e 
Invesi 
prone 

jment against 

wy 1^ remffiflos," as 
enforce collec 
An^^i%%rg8 

This means additional court costs and legal tees may be Incurred, and ctiarged to you where allowed by law. 

cte^aMs mate? nowl^ ̂  collection acflvlty. Wo will withhold further activity tor live days to give you an opportunity to 

Judgments remain In effect for ten years and are renewable for an additional ten years. 
Your account representative Is: 

^ collector. This Is an attempt to collect a debt, and any Information obtained wHI be used for 

ACCOUNT INFORMATION 

il at exes Ijatg e 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only; send no letters 

PRESORT 
FRST-CIASS 

U.5. POSTAGE & 
FEES PAD 

HOV 
SERVICES 

S-CUAMFC20 L-AJP A-CC 0-CC 
P 100353 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 
..... 

0 Please call me. 

Phone Number: 

Best time to call; 

Siqnature; 

Date: 

V J 



AHtancBOne 
RecahRiblBs Manasemant, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253^0-2222 / 1-8C(M56-8838 

Dear Sir or Madam: 

Our Investlgalor will be handed yourflle on. 

SE 
Name:TEST 

Account Number: CC 

Client Reference Number: 

Client: Your Court Clients 

SSEBSEa 

MN:XP 

arrangements with our cfflcc. 

Your account representative is: 

tlwpurpos^^^°" is froni a debt collector. This Is an attempt to collect a debt, and any Information obtained will be used for 

AC C Q jj N T I NFORMATION 

$ I $ 

BiiW^Ee^z=^^P^rrientsi55.s=^T0TAi^^ 

$ $ $ 

ALUANCEONE RECEIVABLES MANAGEMENT INC. 
PO 80X 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only; send no letters 

PRESORT 
FIRST-CLASS 

U.S. POSTAGE & 
FEES PAD 

HCV 
SERVICES 

S-CUAMFC2D L-ONVESTP A-CC O-CC 
P 100355 

TEST 
123 STREET 
ANYWHERE ST 12345 

f ' ' • " 

Account Number: CO 
. . • • 

0 Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date : 

J 



Telephone: 

RE: 
TOTAL OWING: $ 

FROM THE DESK OF COURT CLERK 

DEAR SIR/MADAM: 

V ""sy be assigned to a collection agency for collection [f the debt is not paid In full. 
You wflli be liable for all collection costs unless this account Is paid In full within 30 days of the date of this notica 

WHEN CONTACTING THE COURT, PLEASE PRESENT THIS LETTER." 

Personal checks, If accepted by the court, may dday processing of settlement on this account. 

SINCERELY, 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

"d" Mall return address only; send no letters 

PRESORT 
FIRST-CIASS 

US. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-C0URT1 A-CC 0-CC 
P100357 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

Case Number: 

Please return with your payment. 



AHi^ceOne 
Racslvablae Managaniant. Inc. 

53533222 
Z35Z 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

SiEosns 
Telephone: 1-253-620-2222 /1-800-456-8838 

ui-mi. «^UL._a.j.:,^ 

Are, you expecting a ox refund this' 
Call u; toMy at T-80MS6-aUs tolinci & 
rnanaal sHuaUon. Our hours are Mon -1 

Have you been _ 

M.7 

Name:TEST 

Account Number: CO 

Client Reference Number 

Client; Your Court Clients 
iOne rpggrdlng the accounts you 

PIN:XP 

ilfeyl i^thore In our office? 
tiso 

Your account representative Is: 

»«»- on"™ « 

Jwt°p'Ke"''^"°"'® ® debt collector. This Is an attempt to collect a debt, and any information obtained will be used for 

ACCOUNT INFORMATION 

;;:^tlKLest^^:::AE6ba[ges=%za=.Be(ieLW^^BAL 

ALUANCEONE RECEIVABLES MANAGEMENT INC 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

IJ" Mall return address only; said no letters 

PRESORT 
FIRST-CLASS 

US. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-DBTAXP A-CC 0-CC 
P100361 

TEST 
123 STREET 
ANYWHERE ST 12345 

r 

Account Number: CC 

D Please call me. 

Phone Number: 

Best time to call: 

Sianature: 

Date: 



AffianceOne 
ReoeVofalos Managomsnt, Ino. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

=s=i'«p= 

Telephone: 1-233^20-222211-800456-8838 
2S^ gwrw: 
Name:TEST 
Account Number; CC 
Client Reference Number: 
Client: Your Court Clients 

PIN;XP 

^ro Sli^days^'^ "'""'•^'V- although you can pay more frequently. Your first payment must be received In not 

Remember, If your account bears Interest, the sooner you pay ft, the less you will have to pay. 
Your account representative Is: 

ss!s,"a':f«!»g5fa?ss.'^j account online at: 

Urafpmpose"''^'''"" Is from a debt collector. This Is an attempt to collect a debt, and any Infomnatlon obtained will be used for 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

D' M9il return eddress only; send no letters 

PRESORT 
FIRST-CLASS 

U.S. POSTAGE «, 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-FINLP A-CC 0-CC 
P 100363 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

n Please call me. 

Phone Number: 

Best time to call: 

Signature; 

Date: 



AfllanceOne 
Reeslvablaa Manassment. fnc. 

S ' 

6565 KIMBALL DRIVE SUfTE 200 
GIG HARBOR WA 98335 

asss ^Si 

Telephone: 1-253-620-2222 /1-800-456-6838 
ESi 

Name:TEST 
Account Number: CC PIN: XP 
Client Reference Number: 

Client: Your Court Clients 
YOUR PAYMENT IS IN DEFAULT 

ySir icSmtlJ^ eer office Immediately as it must be determined what collection activity our office should take on 

Your account representative Is: 

iRafpurpwe"*^^ 'e from a debt collector. This Is an attempt to collect a debt, and any Information obtained will be used for 

ACCOUNT INFORMATION 

$ 

ssiqned^?^.^RosEff5jrqne(Ji^a:?Qth"^Eee5Hv 

$ 

PLACE 
YOUR 
STAMP 
HERE. 

ALLIANCEONE RECEIVABLES MANAGEMENTT INC. 
PC 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mall return address only; send no letters 

PRESORT 
FIRST-OLAK 

U.S. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-IATEP A-CC O-CC 
P100367 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number; CC 

• Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date: 



AHiMceOne 
^SE 

Reeahabiss Man^amerrt, Inc. 

Telephone: 1-253-620-222211-500-456-8838 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

iiaVl U'—' 'il" -7 

Name:TEST 
Account Number: CC PlNrXP 

Judgment Number. 
Judgment Date: 

Above Is the Information you requested regartflng your account assigned to AlUanceOne. Please call me upon receipt of this. 
Judgments remain in effect for ten years and are renewable for an additional ten years. 
Your account representative Is: 
TWa communication is from a debt collector. This Is an attempt to collect a debt, and any infonrotlon obtained will be used for 

1 ACCOUNT INFORMATION 1 
3^>^9tiie.Ht^^&"^lnterest5£g^3P.qsgJnagrnGnf^^0tlierrEees^^ 

1 $ $ 1 $ $ $ $ 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

Mail return address only; send no letters 

PRESORT 
FRST-CLASS 

U.S. POSTAGES 
FEES PAD 

HOV 
SERVICES 

S-CUAMFC20 L-LREQP A-CC 0-CC 
P 100369 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number; CC 

J Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date: 



Racaiva! lanagament. Inc. 

kv'rjTiiiBam 
Telephone; 1-2S3-620-2222 /1-800-456^38 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 . 

ass 
Name:TEST 

Account Number: CC 

3B 

PIN 1)0' 

Judgment Number 
Judgment Date: 

r your accoui 

Judgments remain In effect for ten years and ere renewable for an additional ten yearn. 
Your account representative is: 

OM'fpi^ose"'^*'°"'® a debt collector. This Is an attempt to collect a debt, and any information obtained will be used for 

ACCOUNT INFORMATION 
v^^resT^vgT;g^^dgmen|^i^3DlliercFees^^:p^Pa^m'eril5^^^^aTQT'Alg-
^.^SRkteSAS^^j^a(e^j:^^^gj?(gifiarqe:^^gS ReEeR#&is^ BAL?^KRni I 

1 $ $ 

PLACE 
YOUR 
STAMP. 
HERE 

ALLIANGEONE RECEIVABLES MANAGEMENT INC. 
PC 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 PRESORT 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

HOV 
SERVKES 

"i* Mail return address only; send no letters 

S-CUAMFC20 L-LRESPONP A-CC 0-CC 
P 100371 

TEST 
123 STREET 
ANYWHERE ST 12345 

f 

Account Number: CC 

• Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date; 



MtmceOne 6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-222211-800-456-8838 

Name;TEST 
Your accomt has been reported past due, 
Importattf pa con^t us as soon as possible, 
money wder. All contacts and p^^ents are 

Account Number: CC 
Client Reference Number: 
Client: Your Court Clients 

PIN:XP 

^ate collection efforts, jt Is 
ir njpears on your check or 

5>^|njrp<»e™"''°" ̂ ® collector. This Is an attar^t to collect a debt, and any Information obtained will be used for 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 PRESORT 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED FEESP^ 

HOV 
SERVICES 

^ Mail roturn address ooly; send no letters 

S-CUAMFC20 L-NTC1CP A-CC 0-CC 
P 100375 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number; CC 

D Please call me. 

Phone Number: 

Best time to call; 

Signature: 

Date: 



AfflanceOne 
Receinblas Management. Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-458-8838 Name: TEST 

Account Number: CC 

Client Reference Number 

aient: Your Court Clients 

YOUR PAYMENT IS IN DEFAULT 

PIN:XP 

a WFr' 
y^'ricSSfnllsf o^Ico Immediately, as it must be determined what collection activity our ofllce should take on 

Your account representative Is; 

Is from a debt collector. This Is an attempt to collect a debt, and any information obtained win be used for. 

ACCOUNT INFORMATION 

$ I $ I 
Mm*™ 

$ 

PLACE 
YOUR 
STAMP 
HERE 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 PREsom* 
LIVONIA Ml 48151-6267 . 
RETURN SERVICE REQUESTED FEESP^ 

HOV 
SERVICES 

M9il return addre8s only; send no letters 

S-CUAMFC20 L-PIALATEP A-CC 0-CC 
P100377 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

H Please call me. 

Phone Number: 

Best time to call; 

Signature: 

Date: 



AiileuicBOne 
Raeolvablea Managsmont, Inc. 

~-^,rTn^r!SS=r 

SZS 

,6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-456-8838 
SSS 

Name:TEST 

Account Number: CC PIN: XP . 

aienl Reference Number: 

Caient: Your Court CDents 

account Is'•'y agreement We wlB not slop our coltecBon efforts until the above 

P^aram (or PIA program). You may 

tesfaSnlS'ttaw^Slb'il!®"" ^ cdlet^m adlvity or come to our office today to discuss 

Your account representative Is: 

SialVurpose™'^®^'""® collector. This is an attempt to collect a debt, and any Information obtained will be used for 

ACCOUNT INFORMATION 

$ $ 
3^.ilg.ba.mgg^^^ece#dig^BAMNCED^^ 

$ $ $ 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

1^ Mall return address only; send no letters 

PRESORT 
FIRST-CLASS 

U.S. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-PPAYP A-CC 0-CC 
P 100379 

TEST 
123 STREET 
ANYWHERE ST 12345 . 

Account Number: CC 

H Please call me. 

Phone Number: 

Best time to call: 

Signature; 

Date; 



AfflancgOne 
Raesivablaii Mansgsment, Ino. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 
—1..T1 

Telephone: 1-253-620-2222 /1-600-456-8838 

Dear Sir or Madam; 

Name:TEST 

Account Number: CC 

Client Reference Number 

Client: 

ACTION 

PIN: XP 

$ 
$ 

Parent Amount_ 
laf P^ent Due Date: 
Rna Payment Amoimt; 
Rnal Payment Due Date: 
Paymenf Due Date: 

Your account representative Is: 

{SiSPOTUCsffiSfiSstetES at.iwsr'"""«'=1^»»•«» •faf. ptan - »• 
=or your convenience you can now make vpur debit card or credit card payment towards your AIDanceOne account online at 
iltog/Www.oavacT.com or by calling our gPhour automated phone systeni at the number above. 

»^„r«tion is torn a deb. TW, I, w ,0 COIIW . <l.bund sn, lnl»,n«b«, <«=™d wM b. used fcr 

PLACE 
YOUR 
STAMP 
HERE 

ALUIANCEONE RECEIVABLES MANAGEMENT INC. 
PO BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

M9il return gddress only; send no letters 

PRESORT 
-FtRST<sLASS-

U.S. POSTAGES 
PEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-PPLANP A-CC 0-CC 
P100381 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

3 Please call me. 

Phone Number; 

Best time to call: 

Signature: 

Date: 



AliiMceOne 
Reoelvablea Managomsnt, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

Telephone: 1-253-620-2222 /1-800-456-8838 

PIN:XP 
Name;TEST 
Account Number: CC 
Client Reference Number: 

aient: Your Court CUenls 
Thank you (Or your recent payment. We have credted your account 
Your account representative Is: 

accoun. =«n, at 

ttiaffwrposer'"®®"®collector. This is an attempt to collect a debt, and any information obtained win be used for 

ACCOUNT INFORMATION 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PC BOX 2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

•3" Mail return address only; send no letters 

PRESORT 
FIRST-CLASS 

Ua. POSTAGES 
FEES PAD 

HOV 
SERVICES 

S-CUAMFC20 L-RCPTP A-CC 0-CC 
P 100383 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

3 Please call me. 

Phone Number: 

Best time to call: 

Signature; 

Date: 



AtitsSCBOtl 6 6565 KIMBALL DRIVE SUFTE 200 
PMokabh. M,l%8%onUR,r ^ GIG HARBOR WA 98335 

..*i^!rwuiw:a.yku,u., ! ' .".i . 

Telephone: 1-2B3-B20-2222 / 1-80IM56-fl838 ^ame: TEST 

Account Number: CC PIN; 

Dear Sir or Madam: Client Reference Number: 
PAYkBTT REMNDER . 

Please notelheamountbelcwandman 

TSptilSISS' 
Total Amount of Plan: 
Payment Frequency; 

Payment Amount $ 
l8t P^enl Due Date: 
Final Payment Amount $ 

?m3%ents: 
Your account representative Is: 

termfrra^without fu^er^^^ endlhelmlar^ w1^ du "f received on or before ttie due date, your plan will be 

your convenience you can now make your debit card or credit card payment towards your AlllanceOne account online at 
hlloV/www.oavaol.com or by calling our 24-hour automated phone system at the number above. 

This communication is from a debt collector. This Is an attempt to collect a debt, and any Infbmnabon obtained will be used for 
that purpose. 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
UVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

^ Mgil return 9ddress only; send no letters 

PRESORT 
FIRST-CIASS 

U^. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-REMINDP ACC 0-CC 
PI003B5 

TEST 
123 STREET 
ANYWHERE ST 12345 

f \ 

Account Number: CC 

D Please call me. 

Phone Number: 

Best time to call: 

Slonature; 

Date: 

A 



ABtanceOne 
Recetvables ManagomonI, Inc. 

Telephone; 1-253^20-2222/ 1-8Q0-456-8836 

Fees: 
Interest iOXM) 

nee Owing: 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

L\ a' Wr,.|i43Mk---Tn4,%!56-kmT-T4:'Fn 

Name: TEST 
Account Numtrer:CC 
Qient Reference Number:, 

Client: 

PIN:XP 

Balance Owing: 
Dear Sir/Madam; 

Please be advised that there has been a recent balance revision made to your account by your credtor(s). 
Your account representative Is: 

JW^j^j^^cation Is from a debt collector. This is an attempt to collect a debt, and any Information obtalnoi will be used for 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 PRESORT 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED >^AID 

HOV 

'9' Mail return address only; send no letters 

SERVICES 

S-CUAMFC20 L-REVISEDP A-CC O-CC 
P 100387 

TEST 
123 STREET 
ANYWHERE ST 12345 

' 

Account Number: CC 

D Please call me. 

Phone Number; 

Best time to call: 

Signature; 

Date: 

J 



SIGNAL CREDIT MANAGEMENT SERVICES 
P.O BOX 1849 

GIG HARBOR. WA 98335 
Td^hone: 1-253-620-2239 /1-800-874-1958 

Name:TEST 
Account Number: CC 
Client: 

FINE BALANCE: 
MCXUDES FTR (If applicable) 
FEES CHARGED TO DATE: 

PINrXR 
It 
Payments 

TOTAL OWING: 

DEUNQUENT NOTICE 

Payments Received: $) 

Y="r failure lo do so Is a violation of your 

^ Slgnd credit Management 

Jlaf |SrpMe"''^''°"^ collector. This Is an attempt to collect a debt, and any Information obtained will be used tor 

ACCOUNT NUMBER PAYMENT DUE DATE AMOUNT DUE TO PAY IN FULL 
CC $ $ 

PLACE 
YOUR 
STAMP 

..HERE 

SCMS 
PO BOX 1849 
GIG HARBOR WA 98335 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

"d" Mail return address only; send no letters 

PRESORT 
FIRSTCLASS 

U.S. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-SIGFINL A-CC 0-CC 
P I0O389 

TEST 
123 STREET 
ANYWHERE ST 12345 

f A 

Account Number: CC 

• Please call me. 
Best time to call 

Slanature 

Date 



SIGNAL CREDIT MANAGEMENT SERVICES 
P.O 80X 1849 

GIG HAR80R. WA 98335 • >•. «... 
Telephone: 1-253-620-2239 /1-800-874-1958 

Name:TEST 

Account Number: CC 

Client: 

PIN:XR 

FEES CHARGED TO DATE 

""" I 
Interest: $ 
Payments Received: ^ 

TOTAL OWING; $ 

ACCOUNT NUMBER PAYMENT DUE AMOUNT DUE 
DATE 

TO PAY IN FULL 

CC $ $ 

^aiyK'TpiaisP^ {fite (800) B74-1958 tor customer service. If you have already made 

to do so is a violation of your 

sIK e%%ifKat?S\gK[&!^"^ ^ your Siflnal Credit Management 

j^^s^oo^unlcatlon is torn a delrt collertor. Ttds Is an attempt to collect a debt, and any Informallon obtained wilt be used far 

PLACE 
YOUR 
STAMP 
HERE 

SIGNAL CREDIT MANAGEMENT SERVICES 
PO BOX 1849 
GIG HARBOR WA 98335 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

"t" Mail return address only; send no letters 

PRESORT 
FIRST-CLASS 

U.S. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-SIGMTHLY A-CC 0-CC 
P100391 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number: CC 

• Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date; 



AiitanceOne 
RoQoivabCes Management, Inc. 

6565 KIMBALL DRIVE SUITE 200 
GIG HARBOR WA 98335 

• L, •! — 

Telephone: 1-253-620-222211-800-466-8838 Name:TEST 
Account Number :CC 
Client Reference Number: -

CHent: 

PIN:XP 

Ifs the IllUe IWngs lhat counL 

^ !n'G^==(. Please pay your 

Your account representative 

Swf ®colleclor. This Is an attempt to collect a debt, and any Infcrmatfon obtained will be used for 

ACCOUNT INFORMATION 

"^^Wnte(%tase^s:^lh&^esl^^;^ofiGiiaMesr''=^3^Receiv%li#^^ 
$ \ $ $ $ 1 $ $ 

ALLIANCEONE RECEIVABLES MANAGEMENT INC. 
PO 80X2449 
GIG HARBOR WA 98335-2449 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

^ Mail return address only; send no letters 

PRESORT 
FIRST-CLASS 

Ua. POSTAGES 
FEES PAID 

HOV 
SERVICES 

S-CUAMFC20 L-SMALLP A-CC 0-CC 
P100395 

TEST 
123 STREET 
ANYWHERE ST 12345 

Account Number; GC 

• Please call me. 

Phone Number: 

Best time to call: 

Signature: 

Date: 



.Wii-wiHii'g 
33 

ssa 
Name: TEST 
Case No: 
Violation Date: 
Account Number 
Amount Due: $ 

YOU MUST TAKE ACTION WITHIN 30 DAYS OF THIS LETTER 

Your account with is delinquent. To avoid having the case referred to a collection agency 
pursuant to Washington State Law, payment In full must be received by the Court within 30 days 
from the date of this letter. Once this case has been referred to collections, you will be 
responsible for all additional costs as well as the amount due the Court. Interest will accrue on 
the unpaid balance at the rate of 12% per annum. 

If this is a traffic violation, this case has been reported to the Department of Licensing and your 
driver's license may have been suspended until you pay this account In full. 

Send your check or money order, Including your full name and case number, to 

PLACE 
YOUR 

STAMP 
HERE 



PO BOX 510267 
LIVONIA Ml 48151-6267 
RETURN SERVICE REQUESTED 

't' Mall return address only: send no letters 

S-CUAMFC20 L-XRNTC1 A-CC 0-CC 
P 100397 

TEST 
123 STREET 
ANYWHERE ST 12345 

PRESORT 
FIRST-CLASS 

U J. POSTAGES 
FEES PAID 

HOV 
SERVICES 

" i.. J. 

• Case Number: 

• Please call me. 
Best time to call 

Signature, 

Date 



Attachment C TOE panTAUTOORirroF NY& NU 

OfilceofBusinfessDiyersity and C3vfl Rights PAGE: 1—OF _J 
NOTE: •n.err.|«.«rtBlMeTdianmbrfinU.eM»ing«r.Iinen%«BllyD«ptFonnPA17«C -MODTFIBDyLANtorasy ehaiiOBtBtt«Qrtetaapl«s Wnb»Dk,d,r.dotww„=ntof«»Tkp«ffonn«d. 

T.. 

IJr^triBiiia«r AlllancaOnB RBcehables Management. Inc. .RwqrffP fS^Z Passl 

MalUng Address 45™ E, 9tree, pofld. Snjl? 9M, Trevpse. Pft 190^ 

Tnlenlinne Number!—MS,354^500 ' 

Contract Amonoe 

Contract Goats 

, liipyswyaqr. 
MBB 12% WRg _S%_ 

/ 

/ 

Name. Address, Phone Xumtcc of PA Certified M/WDE 
suheoatiactor (including mum of contact person) 

Indlcoto 
MBEotWBE 

Descrrplton ofWorl^ Services 10 bo provided. 
Where epjdieable, ̂ ledfy, "supply" or'tostall 
or both "sunoh" end "tastall." 

Anticspoted 
date work vill 
start and finish 

Appraxtointe S 
arenunt of M/WBE 
Subcontnet 

MWBE 
% of Total 
Contract Anooum 

ockbox vendor firm such as PRWT or simnar MBE Supply Lockbox Servlcaa WIG. 12131/18 $1,Z5G2SWyear 15% 

/ 4 Supply CoUecfion Seiyleos 1/1/15-1201/10 S418.750/year S% 

: £'^ 
f 

r 

— 
20 

Signotnre of Oonaselor. 

Prim Name: — 

PtMtOHDCRUSB 
Ooanact Goob: 

Reviewed bjr 

Title Date 7/27/14 

Dlaribudon: OrighiBl- OBDCR; Copy2 -Manager. Une/FaeilltyDcpaitmcul; Copy3 -Ptopose flBiddecOipyd-PiociiremeBtDept-AwiirdFllB 

Print Name: 

Page 85 


