FOI #15675

Torres Rojas, Genara

From: d.sirota@ibtimes.com

Sent: Monday, January 12, 2015 1:29 AM

To: Duffy, Daniel

Cc: Torres Rojas, Genara; Van Duyne, Sheree; Ng, Danny
Subject: Freedom of Information Cnline Request Form
Information:

First Name: David

Last Name: Sirota

Company: International Business Times
Mailing Address 1: 7 Hanover Square
Mailing Address 2: Floor 5

City: New York

State: NY

Zip Code: 10004

Email Address: d.sirotai@ibtimes.com
Phone: 646-867-7155

Required copies of the records: Yes

List of specific record(s):

I hereby request all contracts and operating agreements signed between Port Authority and E-ZPass. This
includes contractsoperating agreements signed between Port Authority and E-ZPass Group, E-ZPass New York
and E-ZPass New Jersey.



THE PORT AUTHORITY OF NY& NJ

FOI Administrator

June 17,2015

Mr. David Sirota
International Business Times
7 Hanover Square, 5th Floor
New York. NY 10004

Re: Freedom of Information Reference No. 15675
Dear Mr. Sirota:

This is in response to your January 12, 2015 request, which has been processed under the Port
Authority’s Freedom of Information Code (the “Code”, copy enclosed) for copies of "all
contracts and operating agreements signed between Port Authority and E-Zpass. This includes
contracisoperating agreements signed between Port Authority and E-Zpass Group, E-Zpass New
York and L-Zpass New Jersey."

Material responsive to your request and available under the Code can be found on the Port
Authorily’s website at htip://www.panynj.pov/corporate-information/toi/15675-O.pdl. Paper
copies of the available records are available upon request,

Please refer to the above FOI reference number in any future correspondence relating to your
request.

\; cr‘)ﬂf truly yéo s,

lllll'l

FOI Admmls‘ﬂa

Enclosure

4 World Trade Center, 18th Floor

150 Greenwich Street

Mew York MY 10006

T 212435 3642 F: 212 435 7855



E-ZPASS OPERATIONS

INTERAGENCY AGREEMENT

This Agfeement among the New Jersey Highway Authority (herein the "NJHA"),
the New Jersey Turnpike Authority (herein the "NJTA"), the New York State Thruway
Authority (herein the "NYSTA™), the Pennsylvania Turnpike Commission (herein the
“PTC"), the Port Authority of New York and New Jersey (herein the "PANYNI"), the South
Jersey Transportation Authority (herein the "SJTA"), the Triborough Bridge and Tunnel
Authority (herein the "TBTA"), the Delaware River Port Authority (herein the "DRPA"),
the Delaware Department of Transportation (herein the “DelDot™), ‘the Maryland
Transportation Authority (herein the “MdTA™), the New York State Bridge Authority
(herein the “NYSBA™), and additional toll agencies that may become participating members
(herein “member agencies” or “Agencies).

WHEREAS, E-ZPass is a regional system of electronic toll collection to be operated
by the Agencjes signatory to this agreement; and

WHEREAS, in order to effectively implement the operation of the electronic toll
collection system, the Agencies recognize the practical necessity of their joint and
cooperative effort; and

WHEREAS, maintenance of the ability of E-ZPass to meet the needs of the member
Agencies will require an ongoing cooperative effort to monitor and, when appropriate,
implement ad:vancements in technology; and

WHEREAS, it is recognized by the member Agencies that E-ZPass can also

contribute to the traffic management needs of the region through participation in
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TRANSCOM'S regional traffic management initiatives and may be expanded to other
applications deemed appropriate by the member Agencies and

WHEREAS, the Agencies operating E-ZPass have identified a mutual need for
cooperation and coordination to ensure the efficient and effective operation of the system for
the benefit of the Agencies;

NOV\:f, THEREFORE, in consideration of the covenants herein contained, the
operation of the E-ZPass regional toll collection system shall be in accordance with the
agreements as follows:

1. Qverall management of the E-ZPass Regional Electronic Toll Collection System
(hereinafter E-ZPass) shall be coordinated among the member Agencies by an Executive
Management Committee to be comprised of the Chief Executive or Operating Officer of
each party to this Agreement or their designees with the authority to represent the interests
of their respective agencies.

2. The Executive Management Committee, only to the extent necessary to establish
and operate the regional electronic toll collection system, may:

- A) cooperate, on behalf of the signatory members, in the introduction
and operation of E-ZPass throughout the region.

B) assure protection and preservation of the financial interests,
reputation and other tangible and intangible assets of the member
Agencies.

C) develop an annual estimate of expenses to be incurred for the

collective benefit of the member Agencies and to establish a formula

CADocuments and SettingsMAGVOfficial Documents\AG Oper Agreement (12-97).nf



and procedure for sharing such expenses.

D)  administer and review contracts entered into collectively or in
parallel by the member Agencies for common purposes related to
E-ZPass. Such administration and review may include, but not be
limited to:

- Joint selection of contractors providing supplies and services
related to the Implementation, administration and operation
of E-ZPass.

- Representation of member Agencies in dealings with
contractors including, but not limited to, establishment,
review and ' evaluation of procedures, policies,
methodologies, customer relations, information processing,
reporting and contractor performance.

" Approval of subcontractors.

- Development of procedures and controls to assure
maintenance of interagency equipment compatibility
particularly involving, but not limited to such issues as
contract change ordets and enhanced product procurement.

- Assurance of an adequate and continuing supply of tags and
other equipment through coordinated forecasting of tag
requirements and negotiation of inventory and delivery issues

with contractors.
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- Establishment and administration of policies and procedures
governing contract dispute resolution, defauit declarations,
and Agencies’ access to escrowed documentation.

- Development, implementation and administration of an
interagency audit program which shall evaluate contractors’
compliance with terms and conditions of contracts.

E) notwithstanding the variations in physical and operating
characteristics of member Agencies’ toll facilities, to assure that
similar operating parameters and procedures are established to
provide for consistent, safe E-ZPass operation throughout the region,
Such activitles will include, but not be limited to, planning, initial
implementation coordination and ongoing monitoring and
adjusiment.

F) coordinate legal, legislative and regulatory activities.

G)  coordinate marketing and public/press relations activities for the
Regional E-ZPass System,

H)  undertake any additional activities  necessary for efficient and
effective operation of E-ZPass, and planning and coordinating
migration to new or enhanced electronic toll collection systems.

) assure that the integrity of the service mark "E-ZPass" is maintained
through coordination and consultation among the member Agencies

on the use of the service mark and through coordination of
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relationships related to such use of the mark with the Port Authority
of New York and New Jersey, the owner and licensor of the mark.
In the event that the Port Authority of New York and New Jersey
should abandon either or both of the “E-ZPass” or the E-ZPass
logo service marks it shall transfer title and goodwill to one or
participating agencies, The transferee shall honor existing license
agreements and/or enter into new royalty-free license agreements
with all participating agencies consistent with the license agreements
entered into by the Port Authority of New York and New Jersey,

effect resolution of all disputes arising from these functions by acting
upon the joint recommendations of the Policy Subcommittee and the
Legal Subcommittee, each comprised of a designee of each party to

this Agreement.

3. The business of the Executive Management Committee shall be conducted as

follows:

Fach member of the Executive Management Committee shall have
one vote on all matters brought before the Committee. A majority
vote of all members of the Committee shall be required to authorize
any action or determination of the Committee except that actions
which would impose a cost, direct or indirect, on any or all member
agencies shall require unanimous consent of all Parties to this

Agreement. Notwithstanding the foregoing, if any such direct or
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indirect costs associated with a specific action is less than $10,000
per member Agency, such expenditure may be authorized by a
majority vote of all member Agencies,

Abstentions shall be counted as affirmative votes, EMC members
shall designate in writing voting representatives to attend in their
absence. A two-thirds (2/3) membership of the Committee shall
constitute a quorum for meetings for the transaction of any business
or the exercise of any power or function of the Committee except
those herein specified as requiring unanimous consent of all parties
to this Agreement. In the excrcise of that business or power, the
Committee may by unanimous consent appoint standing committees
and representatives from among its membership with the consent of
the employee's agency and delegate to them such duties and authority
as it deems necessary and appropriate. Such committees and
representatives shall only be authorized to carry out those specific
duties or responsibilities which are expressly delegated by the
Executive Management Committee.

- One member of the Executive Management Committee shall be
elected by the Committee membership to serve as its first Chair for a
twelve month term, Thereafier, the Chair shall rotate among the
member agencies on an annual basis beginning each January 1 and

ending each December 31, in such order as the members determine,
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except that by unanimous vote of the Committee, the Chair may be
retained for an additional term not to exceed one year.

- The Committee shall meet as necessary. Meetings may be called by
the Chair or a majority of the membets.

4. Upon the unanimous agreement of the member Agencies, approval may be
granted to admit new members to become signatories to this Agreement and participate in
the members' joint activities subject to whatever conditions and fees the membership shall
prescribe. Any member Agency may withdraw from the Agreement and from the activities
hereunder it has undertaken by providing written notice thereof to each of the member
Agencies and the Program Director, no less than 30 days prior to the effective date of
withdrawal. Resolution of any financial or other issues associated with such withdrawal
shall be negotiated by the Executive Management Committee with the withdrawing agency.

5. The E-ZPass member Agencies agree to consider developing pians and
agreements necessary to establish a "Customer Service Center" for customer accounts. If
they elect to participate in the services provided by the Customer Service Center, the
agencies agree to do so in accordance with general terms and conditions acceptable to all
participating agencles.

6. ';I‘he Executive Management Committee shall establish a mechanism for
overseeing the operation of the Center and its Contractor and shall review and approve its
operating policies and procedures,

7. The costs of developing and operéting the Customer Service Center will be

shared by the participating agencies according to an equitable formula established by

C\Documenis and SetingsAGVOfTicial Documents\AG Oper Agreoment (12-97).nf



unanimous agreement of the participating agencies.

8. It is understood and agreed that neither the Center, nor the Executive
Management Committee, has the power to confract on behalf of, or to authorize the
expenditure of any monies by, any of the individual participating member Agencies except
as provided in paragraph 3 above. Furthermore, nothing herein shall be construed as
empowering the Executive Management Committee to exercise any power or function
properly residing with any member Agency.

8A. It is understood and agreed that any member Agency may, within the product
line of the contractor selected by the Group to provide tags and readers for the E-ZPass
System upgrade to enhanced technologies, provided further, however, that the products meet
quality and reliability standards established by the Interagency Group Technical Committee.
Regional interoperability shall be maintained when the enhanced techrologies are
incorporated. The member Agency assumes all legal risks associated with its utilization of
new intellectual pro'perty.

9, The entire agreement between the parties is contained herein and no change in or
modification, termination or discharge of this agreement in any form whatsoever shall be
valid or enfgrceable unless it is in writing and éigned by all the signatories to this '
Interagency Agreement.

10. No commissioner, officer, agent or employee of any party shall be charged
personally with any liability or held liable under any term or provision of this Agreement, or
because of its execution or because of any breach hereof excepting that conduct which

constitutes gross negligence or willful or intentional wrongdoing. Nothing in this paragraph
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10 is intended to nor shall be construed to require any member agency to defend, hold
harmless and indemnify any person unless such person is entitled to such defense, hold
harmless and indemnification under the by-laws or policies of the member agency.

11. No signatory hereto has agreed to waive any defense, right, immunity or other
protection under law, including any statutory provision, by entering into this Agreement or
otherwise participating in the Center.

12. This Agreement is intended for the sole benefit of the member Agencies and is
not intended to not shall be construed to confer any benefit or create any right in any third

party or any other person or entity.

(Agreement Revised December 1997}

In witness whereof, this Agreement has been duly authorized and executed on the date[s]

indicated by the parties thereto.
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RECIPROCITY AGREEMENT

This Reciprocity Agreement made the 30™ of July 1998 between the Agencies:
and expires when terminated or amended as provided herein.

WHEREAS, the Agencles who initiated this Reciprocity Agreement are signatories to the E-ZPass
Electronic Toll Collection ("ETC") E-ZPass Operations Interagency Agreement (‘the Operating
Agreement™; and

WHEREAS, E-ZPass is a reglonal system of eleclronic toll collection to be operated by the Agencies
signatory to the Operating Agreement; and

WHEREAS, in order to implement the operation of the regional electronic toll collection system, the
signatories to this Agreement recognize the practical necessity of thelr joint and cooperative effort, and

WHEREAS, the parties acknowledge thal the goai of the IAG is to offer }nleroperabiiity to thelr
customers to the fullest extent, including the abilily to provide a single account statement to each
customer setting forth their transaction aclivities on all participating Agency roadways; and

WHEREAS, agreement of the principles set forth Is essential lo commence development of more
elaborated plans to achieve recipracity among Agencies employing electronic toll collection; and

WHEREAS, it is also recognized that, although the Implementation of a regional syslem of electronic
toll collection carries a cost, Itis a goal of the |AG that no Agency be required to bear a disproportionate
share of the financial burden of Interoperabllity and reciprocity. Thus, the parlies commit to remedy any
such inequities, Including the potential transfer of customer accounts between Agencies based on a
customer's primary facility usage, or other agreed upon adjustments, while maintaining or improving

customer service; and



WHEREAS, the parties agree and acknowledge that this Reciprocity Agreement shall be consldered an
exlension of, and intended to implement in part, the Operating Agreement.

NOW, THEREFORE, in consideration of the covenants herein contained, the Agencies agree as

follows:
. DEFINITIONS
Agency Any Agency that Is a member of the Interagency Group.
Away Agency Any Agency that is not the customer’s Home Agency.
Canditional Settlermnent An interim Setllement between Agencies prior to final settlement.
Final Seltlement A Settlement between Agencies after Reconciliation has been completed
‘ and accepted by the two Agencies.
Home Agency The Agency that establishes and/or maintaing a customer’s  account and
issues a tag(s).
Inwalid Tag A tag that is denoted by & Home Agency as not being a Valid Tag; the
: Homie Agency does not guarantee paymant of toll transactions utliizing an
Invalid Tag.
Invalid Tag Transaction The passage of an Invalid Tag through an activated
E-ZPass lana,
Posting : The recording of a toll transaction against a customer's account and

deducting the tell charge from the customer's account balance.



Pre-Paid Accounts

Reconcliiation

Settlement

Tag Validation File

Valid Tag

Valid Tag Transaction

i nfidentialit

Customer accounts that require money be on deposit in advance for their
tag transaction to be accepted as valid.

The process whereby a Home Agency and an Away Agency resolve any
discrepancies in arriving at Final Settlement.

The transfer by a Home Agency of United States dollars representing the
gross toll revenues due to an Away Agency for Valid Tag Transactions
lncurred on the Away Agency's facllities by the Home Agency's
customers.

A flle maintained by each Agency of tags Issued by that Agency which
denotes the status of each lag Issued as having one of four values (valid,
low balance, invalid, or lost/stolen) consistent with IAG technical
guidelines,

A tag which is used for a foll transaction for which the Home Agency
guarantees payment of the toll,

The passage of a Valid Tag, or a transaction from a valid account,
through an aclivated E-ZPass lane.

(1) {a)  As used in this section, the term “Confidential information" shall include any research,
development and trade secrets, business affairs, and olher informalion of the Agencigs and

their Contractors, their representatives, employees, subsidiarias, affiliates and agents, which is

designated In writing as Confidential Information. Information shall not be considered
Confidential Information to the extent that it (}) Is or becomes a part of the public domain, or (if)
is already known free of any confidentiaiity obligation, or (iii} is Independently developed without
access to the Confidential information, or {lv) Is disclesed under proper judiclal or governmental
process, or (v) is approved for release by written authorization.




(b)  Agencies agree to treat any Confidential Information as confidential to the extenl
permitted: by applicable United States, State and local faw and Agency policy. Each Agency
agrees to request the other Agencies to treat as exempt from disclosure any information and
documents it belleves might be exempt from disclosure pursuant to the provisions of the State
laws applicable to the Agencies and their policies on confidentlality.

(c) Subject to the provision of subparagraph (b) of this paragraph, Agencies agree that they
shall hotq Confidential information of an Away Agency in confidence, and shall safeguard the
Confidential Information with at least the same level of care and security, using all reasonable
and necessary securily measures, devices and procedures, that they use to maintain their own

Confidential Informaticn.

{a) As used in this section, the lerm “customer account informalion” shall include all
Information about an account holder and the vehicles utilizing that account, including but not
limited to: the account holder's name, address, and any other tdentifying characteristics; the
make, model, ysar and plate number of such vehicles; all photographs, microphotographs,
videolapes and other recorded images of such vehicles created by E-ZPass equipment; and
itarmized statements of account deductions for the use of such sysiem. Nathing in this section
shall be construed as prohibiting the use of customer account information for Agency traffic and
tacility management purposes and the reporting thereof, provided that such use does not
identify an indlvidual person or vehicle.-

(b)Y  The Agencles agree that when an Agency is in receipt of individual or aggregate
customer account information relative to the customer of another Agency, the receiving Agency
will not make such information avallable to the public unless required lo do so by the State law
of such receiving Agency or by the order of a courl of competent jurisdiction, or, in the case of a
multi-jurisdictional Agency where there Is no applicable law, by Agency palicy. When a Home
Agency is in receipt of customer account informalion from an Away Agency, unless that Home
Agency and Away Agency have agreed otherwise, the Home Agency will release lhat
information to another governmental entity only as required by law. Further, the Agencies agree
that when an Agency is in receipt of customer account information relative to the customer of
another Agency, the receiving Agency may utilize such information solely for the following
purposes: billing an account holder or deducting toll charges from the account holder’s account;
enforcement of toll collection and related regulations or violations of the account holder's
customer agreement; in a Judiclal or administrative action or discovery proceeding to which the
Agency Is a party; the operation of commercial vehicle operation programs,; or as otherwise
permitted by the Away Agency. In particular, with respect to: (i) fund raising or (i) commercial



@)

purposes not involving use of a Valld or Invalid Tag, Agencies will not sell, distribute or make
available in any way the names and addresses of Away Agency account holders for such

purposes.

(c) The Agencles agree that each Agency shall formally adopt the provisions of
subparagraph (b) of this paragraph as its formal policy on the use of customer account
information relative to the customers of another Agency. The phrase “toll poticies” as utilized in
paragraph (4) of section X of this Agreement shall include lhe policy required by this section,

(d)  The Agencies agree that each Agency shall enter into a customer agreement with each
of its cuslomers. Such customer agreement shall contain a provision‘whereby the customer
acknowledges that: customer account Information may be disclosed fo olher Agencies for the
purposes sel forth in this paragraph; and such information may be subject to disclosure to the
public if such disclosure is required by the law of the State in which toll charges were Incurred or
by the order of a court of competent jurisdiction, or, In the case of a multi-jurisdictional Agency
where there Is no applicable law, by Agency policy.

(e)  No Agency shall be required to disclose customer account information to another
Agency or to any other entity as part of a non-toll business opportunity agreement pursuant to
which such information will be sold, distributed, or made avallable In any way for: (i) fund
raising or (i) commercial purposes not involving use of a Valid or Invalld Tag.

{n The Agencles agree that each Agency shall treat Home Agehcy customer account
information in the same manner that they are required to treat Away Agency customer account
information pursuant to paragraph (2) (b) of this seclion. Provided, however, that a Home

- Agency may, when permitted by the law of the State where It is localed or, in the case of a

multi-jurisdictional Agency where there is no appiicable law, by Agency policy: disclose its own
Home Agency customer account information for commercial or fundraising purposes provided
the written consent of the account holder is obtained; andfor provide its own Home Agency
customer account information to a law enforcement agency in accordance with the applicable
policy of the Home Agency.

if any Agency ascertains that an unauthorized third parly has obtained Confidential Information
or customer account information, upon discovery of such occurrence it shall notify the affected

Agency.

This section of this Agreement shall supercede the previously adopted IAG Privacy Guidelines.



. Nofices -

Any notice requlred pursuant to the provision of this Agreement shall be sent by first class mall or by
overnight delivery service addressed to the E-ZPass IAG Program Director.

The Agencies agree to nolify the IAG Program Director and the appropriate Committee Chair, of all
inter-agency agreements and of alf programs, system or operational changes in programs (including
the agreements raferenced in Article X1l (2)).

v, Modification
This Agreement shall not be subject to oral modification. Any change in the terms hereof shall be in

writing and signed by the parly or parties to be charged therewith. The forgiveness by any party of the
terms or conditions hareof shall not constitute a waiver thereof unless such party so specifies in writing.



V. Rights and Benefits

This Agreement is solely for the benefit of the Agencies and is not intended to, nor should it be
construed to, create any righls In any other party. An Agency may not assign any portion of this
Agregment,

VI.  Entire Agreement
This Agreement sets forth the entire agreement between the partles, and, except as set forth in Section
IV, may be amended only by a written instrument executed by the parties hereto.

Vit.  Choice of Law and Severability
It is the desire and intention of the parlies that the provisions of this Agreement' shall be governed and

enforced to the fullest extent permissible under the laws and public policies of the Slates of the
Agencies. Accordingly, if any particular provisions of this Agreement shall be adjudicated to be invalid
or unenforceable without affecting the binding force of the Agreement, the remaining provisions shall
remain in full force and effect after deleting such provision.

Vill.  Dispute Resolution :
Any dispute or disagreement that arises from this Agreement shall be settled according to Section 2 {b)

of the Interagency Operations Agreement dealing with dispute resolution,

IX.  Account Setllement Process

{1} Dala Fila Transfers
Agencles will provide for timely transmissions, receipt, and acknowledgment for all data file
{ransfers pursuant to this Agreement and in accordance with 1AG Inter-Customer Service Center

interface Flle Specifications.

{2) Exchange of Tag Validation Files

(a)  The Agencles agree to electronically exchange all tag status data on a regular schedule, at
least once per day, or more frequently, as determined by agreement between two Agencies.
The Home Agency shall provide to other Agencies its Tag Validation File. The Agencies will
downicad the most currant tag validation files to their toll lanes as immediately as practicable,

bul at least once per day.

{b)  The Home Agency will determine the tag status by creation of a Tag Validation File denoting the
status of each tag as having one of four values (valid (01), low balance (02), invalid {03) or
jost/stolen (04)) cansistent with the 1AG technical guidelines, as detailed in the Inter-Customer



(¢)

()

()

(e}

¥

Service Center Interface File Specifications, which may be amended from time to time. The
Home Agency will ransmil the Tag Validation File to the Away Agencies.

The Home Agency Is responsible for Informing all other Agencies by electronic file transfer in
the format of the Tag Validation Fite, that a lag is lost or siolen and the Away Agency
acknowledges receipt. Thereafter, the Home Agency is no longer obligated for transactions that
oceur with that tag.

An Away Agency may deny E-ZPass use on its facllities for a tag that was reported as Valid by
the Home Agency for an infraction of the Away Agency's administrative or operating policies.

Valid Taé Transactions

Agencies agree 1o electronically exchange all Valid Tag Transaction data consistent with the
IAG technical guldelines, as delailed in the Inter-Cuslomer Service Center Interface File
Specifications on a regular schedule, at least once a day, or more frequently, or as otherwise
determined by agreement between two Agencies.

Att Valid “Tag Transactions will be recorded and transmitted by the Away Agency to the Home
Agency at least once per day or as otherwise determined by agreement belween two Agencles.

Upbn receipt of transaction records, the Home Agency will posl transaciions to the proper
accounts. Settlement of a Valid Tag Transaction shall not be dependent on transaction posting;
i.e., the Home Agency's obligation to pay the Away Agency is not contingent upon the Home
Agency posting the transactions to the customer's account, The class as determined by the
Away Agency (e.g. from the tag, AVC system, collector delermination) will be used lo determine
the amount of toll to be posted and honored by the Home Agency for settlement purposes.

(i} So long as the Away Agency transfers Valid Tag Transactions to the Home Agency
within 60 days, the Home Agency will honor samae if the account is open.

(if) Notwithstanding any reference in this Reciprocity Agreement, the Home Agency is not
rasponsible to honor the Valid Tag Transaction if the transaction Is received more than
10 days after the fransaction occurred and the account is closed.

For those Agencies where a manual transaction [s racordad In the lane dus fo a “no read”, that
fransaction wiill be converted Into an electronic Valid Tag Transaction as detalled in the Inter-
CSC Interface File Specifications.



(4)

{a)

(5)

(b)

{©

(6)
(a)

Invalid Tag Transactions
Away Agencies will not transfer Invalid Tag Transactions to the Home Agency for payment

unless otherwise agreed upon by those Agencles.

Infraction of Away Agency's Operaling or Administrative Policies

{H The Away Agency will nolify the Home Agency electronically that its customer's Valid
Tag will be denied E-ZPass use on that Away Agency's facilities because of an infraction
of its operating or adminisirative policies. :

{li) The Home Agency will provide the data needed to the Away Agency for customer
notification according to (jii) below.

{iiy  The Away Agency will notify the customer that his/her tag will na longer be valid on its

facilities.

Lost and Stolen

(i) The Home Agency will notify the Agencies of a lost or stolen tag.

(fi) The Away Agency will process these Losl or Stolen Tags as viclations acgcording to the
rules and regulations of the Away Agency.

Customer Disputed Transactions

Each Agency wlll inform the other Agenciss of lts guldelines for handling customer disputed

h Ag
transactlons.  When, due to cost/benefit or other considerations, customer accounts are
crediled for the disputed amount without further research, such credits will not affect Setllement

or Reconciliation between Agencies.

When a customer disputes a transaction that occurred on an Away Agency's facility, and such
transactions are researched, acknowledged and agreed to be an error of the Away Agency, the
resulting adjustment will become part of the Reconciliation and Settlement between the two

agencies and no payments will be made for such transactions.

In order to enable proper researching of customer complalnts, all agencies will maintain records
related to toll transactions for a minimum perfod of 120 days.

Settlement & Revenus Reconciliation
The Home Agency will transfer the gross toll amount due for Valid Tag Transactions as reported
by an Away Agancy in United States dollars. All fransfers will be calculaled on a gross basls,



(b)

{c)

{d)

(e)

(a)

(b)

()

(@)

The Home Agency will settle in a manner and frequency as delermined by agreement between
the Home and Away Agency, but at least monthly. Flnal setllement will be based on Valid Tag
Transactions as reported by the Away Agency regardless of account status at time of Posting.

Actual or estimated revenue as reported by the Away Agency may be used as a basis for
Conditional Setllement as agreed between the Home and Away Agencies.

Valid Tag Transactions abligate the Home Agency to remit the correct loll to the Away Agency
at the time of Settlement regardiess of the status of the Home Agency account at the time of
Posting. In the case of lost or stolen tags, the Home Agency is no longer obligated for
transactions that oceur after notification to the Away Agency.

An Agency which does not act as a Home Agency may nolify the other Agencies that all
transactions relating to such Agency's facilities shall be transmitted to and settled with a Home
Agency designated by such Agency.

Tag and Account Policies

Current fees, deposits, and policies of Agencies are set forth in the Interagency E-ZPass Policy
Matrix, which may be amended from time fo time, and is maintained by the IAG Pregram
Director. Agencles may use this Matrix as a resource for their policles In an effort to avoid

influencing customer enroliment patterns.

The Agencles agree to follow the Vehicle Classification protocol of the IAG in their tag
distribution programs.

A Home Agency may determine that its valid non-revenue Accounts may be Invalid at an Away

Agency.

Violations
Processing of E-ZPass customer violations al the Away Agency when the tag is reported as
lost/stolen by thq Home Agency will be pursuant to the rules and regulations of the Away

Agency.

It cash is collected at the Away Agency for any transaction, the Away Agency will not transfer
any such transactions to the Home Agency.



{3)

(4)

(5)

(6)

(7}

Al

The Agencles agree o facilitate the identification of violators by the sharing of appropriate
information or files to the extent permitied by law.

The Agencles will share customer account Information only for the purpose of collecting tolls,
the enforcement of toll policies or as otherwise required by law. s

The Agencies will process toll evasion violation images in such a manner as fo identify
customers' accounts in good standing and thereby create a Valid Transaction.

Non-customer tolt evasion violators will be processed pursuant to the rules and regulations of
the Agency where the violation occurred. )

Participating agencies may establish a procedure for grouping toll plaza speeding

violations among Agencies which may result in a Home Agency suspending an account
because of violations on Away Agency facililies.

Marketing

Agencies will provide advance notification of E-ZPass marketing activities to the Public Relations and
Marketing Committee of the IAG.

Xl

(1)

(2)

Miscellaneous .
The partics acknowledge and agree that any Agency posting an E-ZPass sign will accept all
valid E-ZPass tags.

The parties acknowledge and agree that this Reciprocity Agreement is éubject to each Agency
implementing Interoperability and reciprocity agreements with the other Agencies regarding
provisions in Article 1X of this Agreement. Each Agency is obligated to proactively resolve
issues and define agreements to achlave interoperabliity and reciprocily wilth each of the other
Agencies in the IAG in a timely manner.

Discount Programs

An Agency that wants its discount program(s) offered in another Agency's CSC shall fund the
expense of the program{s). Such arrangement shall be subject to auditing processes.
Furthermore, If an Agency wants to offer another Agency's discount program(s) through its
CSC, It may do so at its own expense, not to Include foregone toll revenue. The Agencles
agree to cooperate in any such efforls, Expenses referred to herein include, but are not limited
to, all expenses, such as programming and CSR training and materials including Increased
expenses to the Agency whose discount program is being offered, Two or more Agencies may
agree to a different allocation of expenses,



{4)  Non-Toll Business Opporiunities
All E-ZPass tag holders meeting the crileria for participation in a non-toll business opportunity
application shall be eligible to particlpate.
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E-ZPass Interagency Group
Pilot Parking Services Program Agreement
(Reciprocity IT)
April 5, 2001

w !

This AGREEMENT (“Reciprocity 1T Agreement”) is made the day of 2001,

b)} and between the E-ZPass Intefage,ncy Group (“TAG") Full Member Agencies (“Parties”) as

defined below.

) WI'I'NESSETH
WHEREAS, the New Jersey nghway Authon‘ry, the Ncw Ierscy Tumpikc Authority, the New g
York State Thruway Authority, the Pennsylvama Tumpzke Comm13$zon, the Port Author;ty of
New York and New Jersey, the South Jersey Transportzétion Authority, the Tribox"ﬁ'&gh Bridge
and Tuﬁnel Authonty, the Delaware River Port Authbn'_ty, the Delaware Depa&ment of
TranSportatioﬁ; the New York State Bridgé Authority, the Maryland Tll-ansport‘ation Auihority,
thé'l_tlrlassachusetts Turnpike Authority, the Delaware River and Bay Aull1oﬁty, and any other toll
agancy- approved fér Full Agency Membcrship by unaﬂmoqs action of the E-Z.Pass IAG
Exccutwc Managcmcnt Comrmttee (“Ful[ Member Agcncles) are parties to that certain .
}:'.-ZPass Operauons Interagency Agreement dated as of February 20 1998 as amcnded by
Amendment No. 1 dated as of November 1, 1998, :gnd as amended by Amendment No. 2 dated -

as of June 8, 2000 (collectively, the “Operating Agreement”); and

WHEREAS, pursuant o the Operating Agreement, the Rectprocity Agre;:mc;nt between the Full
Member Agencies dated as of July 30, 1998 ("Reciprocity [ Agreement"), the Reimbursement of

Credit Card Fees Policy Statement, and certain other implementing agreements, the Parties have



committed themselves to a joint and cooperative effort to ensure the efficient and effective

operation of a regional system of electronic toll collection that enjoys the benefits of

interoperability and recigrocity; and:

WHEREAS, - the Parties have determined it to be in their best interests to institute an E-ZPass
Pluy Program whereby the E-ZPass System will be used as a payment mechanism for vehicle

 parking at publicly-owned parking facilities, as further provided herein; and

WHEREAS,. all ihings necessary to _constimté this Reciprocity I Agrecmcnt'a:.s a valid and
binding agreement by and between the Parties in accordance with the terms hereof have been
duly performed, and the execiition and delivery of this Reciprocity II Agreement has in all

respects been duly authorized by the respective Parties.

NOW THEREFORE, in consideration of the.mutual covenants herein contained, the Parties

agree as follows:

L Delinjtions. .As used in this Reciprocity 1T Agrecment, the follov;'ing terms shall_ have the
following meanings: |
A “Credit Card Customer Chai‘gc B:'ick.s" means those instancc$ whc.",rc_an ELZI_’as"s
credit ca-rd customer disputes a charge against his or her_account, and the credit
card issuer makes a 6::1er1’nination that the charge shall not be placed against the |
customer’s account. |
B. “Customer Service Center” or “CSC” means a facility thaf is responsible for

transmitting files in accordance with the then current IAG Inter-CSC Interface
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File Specification and may be operated by a Mcmbér Agency or by a vendor on
behalf of a Member Agency.

“E-ZPass Plus transaction” means the use of an E-ZPass Vla;‘g as a payment
mechanism for vehicle parking at a publicly—owrf:::&' parkiné facility which results
in the Host paying to the Home a 12.5¢ transact.i‘on fee as reported .in the
Reconciliation File.

“E»ZPass Sy,st_em;.’ zgcéns the various ;:lcctro_nic .tol.l qonec'tiorlx systems Opé;ated :
by the Member Ag'encics of the E-iPass IAG who offer reéii)ro;:al séwice in

accordance with the Reciprocity I Agreement.

“E-ZPass tag holder” means any c,lcct_ronié toll collection customer whose tag is

valid in the E-ZPass system, including but not limited to E-ZPass and Fastlane

. customers,

““Facility Operator” means a non-Member Agency that enters into an agreement

with a Host fqr the provilsion of Parking Services ﬂsir}g the E~Z?éss Sysleﬁl. This
term shall also include any Mcmblcr Agency that is itself providing Parking
Services using the B—ZPas;s System. |

“Home" shall have the same meaning as the term "Hbrﬁe Agencj” is. defined in

the Reciprocity 1 Agreement.

““Host” means a Member Agency that enters into an agreement with a non-

Membet entity, under terms and conditions that comply with'this Reciprocity IT
Agreement, for the provision of Parking Services using the E-ZPass Systemn. This
term shall also include any Member Agency that is itself providing Parking

Services using the B-ZPass System.



“Member Agency” means any Member of the IAG, induding Full Member
Agencies as defined herein, and Associate and Affiliate Member Agencies as
dcfingéd in the Operating Agreement.

"Pérkin’g” or "i’_arkixs g Services” means the prov';.si:on of vehicle parking at
publicly-owned parking facilities. Such faciIitieg may be gither publicty operated

or operated by private entities pursuant to a contract with the public entity owning

' ,tﬁc faci!it'y.

I.  Cowmmon Understandings of the Parties.

A.

The purpgsq,of this .Re'ciprocity I Agreement is to ir'\s'litute an B-ZPass Plus
Prog;-arr; whergsb)f the_ B-ZPass éystem will be used as a' payment mech‘an.istxlp for |
Parking Services at publicly-owned parking‘ facilities located at the Albany
County. Airport, | at parking facilities owned by the Port Authérity of New York
and New J ersey, and such i_)lhcr pp&licly—éwncd parking faciiit'ies as are :lipp:r'ovcd'
by act.ion of the IAG Executive Management Con-:miﬁcc during the term of this
Reciprocity 1 Agreement. Eﬁgibiiity to be a Host shall be limited to Full
Member Agencies and to those Associate and Afﬁhate Mcmbers whose service ‘as
a Host is approvcd by actlon of the IAG Executwc Managcmcnt Commxttec

Thc c'fffl:cme term of this Reciprocity I Agreement i is 12 month;. ‘The térm shall
commence on the first d:iy of operations of the first E-ZPass 3lus program and
terminate twelve months thereafter. A Host shall notify all Partics of the first day |

of operations for an E-ZPass Plus program.
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The Parties agree to cooperate in the provision of E-ZPass Plus services through

this Reciprocity I Agreemcnt subject to the provisions of the lAG Agrccmcnﬁs

 which shall include the Operating Agreement, Reciprocity 1 Agreement, Service

Mark License Agreement, Mark TV Trrevocable Offer, Inter-CSC Interface File

Specifi¢ations and Vehicle Classification Table, Inter-CSC Settlernent Report

. Specification Novi-Toll Activity (“TAG-N"), Operations Guidelines, and any other |

agreement or amendment approved by action of the IAG Execulive Management

. Commitee.
In Srder tb guccessﬁnl!y implérhent the E~ZPass Plus prograri, the Parties agree to

‘ prov:dc each other with aiI information necessary to allow the calculatxon of

aggregate funds asdefined in Addendum I attached hercto as well asto -

accurately process transactions and fees in accordance with the terms of this

Reciprocity I Agreement,

Terms of this Reciprocity I Agreement -

Terms Applicable to Member Agencies and Non-Member Agencie,s. '

The following terms of this Reciprocity Il Agreement are applicable to all Facility -
Operators, whether Member Agencies or non-Member Agencies. All Facility Operator
Agreements between a Host and a non-Member Agency Facility Operator shall contain

the prov:snons set forth in this section.

1. Avatlabnlnty The E-ZPass Plus program will be avmlab!e only to those vahd
-ZPass tag holders who automatically replenisii-their accounts through'credit

cards. Each Home agrees to notify all of its customers of this limjtation on the



use of E-ZPass Plus.” All Facility Operators must utilize only text approved by
1h§ Host when communicating with customers about the avaiiability of
E-ZPass Plus at such facilities. Any E-ZPass customer that meets the
criterion for participalion in E-ZPas§ Plus se’{ﬁ');th in this paragraph shall be .
in‘gIEbIc for these services. ‘However, 'ca.ch.Homé shall also provide such
eligible customers with the éptioz: o,f: not paxticipgfing in the E-ZPass P}us~ :

'.Program. : |

; Déd'i.cate.d La.lt'les. Faciiit); Operators s:hall have the discretiori‘to écdicatc o
" E-ZPass _Plus ig}ies z.it their f;ciliiies for Parking Ser:vic,es caovered by-tﬁi‘s

Rccip.rocitf li 'Algree.m'em. :

- Marketing of E-Zi”ass Plus Services. Facility Operators must follow.the
poli'cics and proéedures aﬂopted })y the JIAG for reviewing any marketing

“materials relating to the Parking Services permitted under this Rxeciproci'ty I,
Agrée@cﬁt. Ata rﬁim’mum, the Host shall be given the bpbort:imi;y to review )
and approve such materialsl'pn'br to usage, and otherwise follow IAG
Marketing Guidelinos.
Cuétdlﬁel‘. Induirics. All Facility Operators_must maintain a system for
responding to customer inquiries. The Fécil‘ity Ope;‘ator"s pixone mm}be:”?
ﬁrcferaﬁ!y a tﬁll-frce number, shall appear on all customer statements
indicéiing E-ZPass Plus usage. The Home's CSC representative shall}han;die
calls regarding E-ZPalss Plus usage to the extent feasible, and thosc calls that

cannot be so handled will be referred to the Host and/or the Facility Operator.



5. Premium Fees for Parking Services. Facility Operators may charge
premium fees for the use of E-ZPass tags at their park.ing‘ facilities that exceed
their standard chafges fﬁr Parking Services. .But, all f’adility Operators must
ﬁrOI"li‘IiﬂC‘llltlj./ display an‘y such premium fee i; s‘u;:h a thanmet as to provide
sufl‘?c'ient'not_iqé.to customers that enables the custqmers‘ to make informed
detenm'r;a'txio%)s about {:vhet‘hef to use the tag for thc,ééwicé. .lThe loca,ﬁon and'
‘text of this éigrmga shall be subjeci to the prior approifai.df 1hé H;.)sl and prior
notxﬁcatmn of the JAG Pubhc R.elatzons and Marketmg Cormmttee. |

6. Chargmg ‘[’ark:ng Fces to Credlt Card Accounts All E~ZPass Plus

'.transactxons inan amount less than $20. 00 shall be chargcd to the customer’s

" B-ZPass aécount, while all E-ZPass Plus transactions in an amount of $26.€}0

or more shall be charged to the customer’s credit card account.- E-ZPass Plus

f1_ —
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has been converied to a cash dccount nia.y not be_chargéd to the customer’s
B-ZPass or credit card account, fn the event an B-ZPss Plus 1ransncti9n is
' rejected for paymeﬂi, tllc.Faciliiy Operator may resupmil that transaction one’
timcioinlj within siit); (60) days of the transaction date. E-ZPass ?lus ’
1ransactions applied to a customer’s E-ZPass account shall be jn'c[ﬁdcd m the
calculatmn of replenishment and threshoid levels for such account.
7. Prov:smn of Compatlblc Equipment. All Facxhty Operators musf a;:qmrc
_ the JAG-compatible equipment required to implement Pa:kmg Scmces al 2

specific location pursuant to this Reciprocity Il Agreement. Such equipment

shall be compatible with all equipment used by-all partics to the IAG



Operating Agreement for toll usage as indicated in the IAG-Mark IV
Incvooabie Offer The use of E-ZPass Plus equipment for any purpose other
than Packing Sérvices is strictly pl’Dh]bl.th, mc‘lud:ng, but not limited to sale,
lease, or other Facility Opérator activity. Th::" ﬁp;t is responsible for
enforcmg thc rcquaremcnts of this pamgraph

8. Lane Testmgf[niegratwn AI Facxhty Operators ;zaust conduct lane tcstmg
and achn:ve mtegratton bctwcen the CSCs and Lhc Host for E ZPass Plus

' serv:ce consxstent with the testmg and mtcgratzon rcqmred for tol! lanes under
the Opemtm g Ageement and as detaﬂt;d in Addendutn II. The Ionst is’
fesponr;ible for enforcing the requirements of this paraéréph.

9. Dcplioymeut R.e-str.ictiuns. Signg'ge foxl".!_i-ZPa‘ss Plus with respect to the qolér ,
and service z.n.arlxc appcaraﬁcc arid location shall compl)'f inall réquc,fs wiih the
LAG Operations Guidetines and Service Mﬁrk License Agreement. F acility‘
Operalors may, in lheir,discrction, use gates, Automatic Vehicle
Classification, Violation Eni‘orccmehi Systems, and <.Jth.er deployment
restrictions. The I-iome will nat process E-ZPass Plus transactions psiﬁg '
hccnse piate nnages |

10. Uploadmg Transactxon Files. Facility Operators must upload all E-ZPass

: Plus transactions to the Host or Host CSC at least once a day, or more "
frequentty as determined by agreement between the fioét and the Facility
Opcrator. The Host shall transmit Tag Trénséction data related to such

Parking Services pursuant 1o the Tag Transaction transmission requirements

of the Reciprocity I Agreement.



11.

12.

13.

Confidentiality. This Reciprocity II Agreement and any Facility Operalor
Agreements entered into pursuant thereto are su‘bjccé to the Confidentiality
provisions of the Reciprocity 1 Agreément, except as provided herein. Facility
Operators will be provided a cl]stomc‘r’s nan;; ;md address, as permitted by

ap;ilicable law, only after the Home and Host have exhausted their own

normal posting procedures. E-ZPass Plus transactions are not subject to th'ef

‘Merﬁber Agency’s routine violations processing systems.

Il)i.sputed Par-l‘{i;xg‘Cl_ia_rges._ ‘The' ﬁqmg shall be i.rnnil:iaijl}'i responsibié for - "
dispositlion olf; customers’ .‘displ'llicd E;ZPasé Plus ;:hargcs. : If.thc 'di.s];utéd .
éha{ges réiﬁ'tg to thc'ﬁan;iling of a particular E-ZPass P'Ius &ansaction, thg
Host or Facillil):/ Or;grator shall handle the dispositidn of such charges. The
Facility Operator’s résponsibiﬂties in this respect shall be 'clq:arl} definedin
the Faéility Opcratof Agreement. [fthe Home uni!atcral[y decides to fc.}rgivc
a dispﬁted tran.sncﬁon, ii‘le' Home may not back charge this an;ount: to the
Hos".l. If the H-osi or Faciliiy Operator authorize the Home to forgive an
E-ZPass Plus {ransaction, that amount can be back charged to the Hos‘t_
Agc,ncf.‘

Terﬁinatiﬁh. The Hos.t sﬁall h?.ve.the_ right to lcn.ninate. a Facilif:y Qpcrator’xs
use ofE-ZPms Plus services for cause at :any lime, with the.c.oncurrent ri.'ght to
enter upon a Facility Operator’s property to rcm;)\l;,c all signage rclatiné to the
E-ZPass Plug scnfi‘ccs. The Host shall give advance written notice of the
exercise of these rights to the Facility Operator and the Parties. The Host

shall alse have the right to terminate the Facili ty Operator's use of BE-ZPass




Plus services for convenience, ﬁpon thirty (30) days’ written notice to the
Facility Operator. At the end of such notice period, the Host shall have the
right to enter upon a Facility Operator's property to remove all signage X
relating to E-ZPass Plus services. All items r;f 'perfqrmmw relating to the
Facility Operator’s opcrz‘uion under the Facflity Operator Agréeméht shall be
settled within sixty (60) days of the date of termination,

(4. F;-zpass' Plus séﬁice Ma}k.‘ All Facility Operators shall be required to

_execute a Service Mark License Agreement th,h the Port Authonty of New o

York and New 3erscy in a form prcscnbed by the IAG |

15.. Patent protection, All Fac:hty Operators shall be prohibited ﬁ;—om_ éﬁgaéing '
in any conduct which woﬁld violgte the patent protections‘for E-ZPaés Blué |
cquipment, and shall be required to indemnify and hold harmless the Merﬁbcr‘s

aingt any ‘and all claims which may arise as a result of

1")

ofthe JAG from and a

such conduct,

B Additional Tcrms'o{‘this‘Reciprocity Il Agreement. |
1. 'i‘ran'saction -Costlel_;argcs/Revenue S!l;aring. E-ZPass Plus tr‘emsac'tioz; ‘
- costs and arrangements for charges and revenue sharing amdng the Parties
shall be governed Ey the provisions of Addendum I tc; this Reciprocity i
Agrcexlncnt. |
2. Revenue. Settlement and reporting of E-ZPass Plus transactions lshali be '
condu#ted in accordance with the most current IAG Inter-CSC Intcr‘fxa_ce File

Specification and TAG-N versions available, attached herctb, which may be

10



modified from time to time in accordance with the terms of the Reciprocity I
Agrecment. The Host shall make every cffort to provide transaction files to
the Home within ten (10) days of an E.ZPass Plus transaction. This is not to
imply that transactions submitted afler ten (IIE)).c'lay's will be rejccted.x__Ho_me
CSCs are obligated to process the reported E-Z?éss Plus transaction amo'ur!t.
Any disb(;unt pi'a‘ns a.nd programs are the sole reéponsibili!'); of tl;t; I:Iost‘ (;r .
Facility Operator, prowded however, that a Member Agency may, inits .
-dxscretton, elect to prograr for anothet Member Agency s discount plan The
Host shall prowlde the Home wzth the transactlop amount to be posteg. Al
E-ZPass Plus funds that the Home collects Ero¥n the cﬁstqmé& in acco'rciancg |
with the terms of this Reciprocity II Agreerhcnt shall be transferred to the K
Host in accordance vs‘rith thc aforcmcntioncd toll sqttlcmi?nt proccdur‘es then in
use, lh; Home wiii not guarantec funds for E-ZFass Plus services; thé risk of
loss in such cases sha]l be on thc Facility Operalor or thc Host, as they may |
dete_rmme in their Facility Operagor Agrecmcnt. The.Faciiily Operator may
resubmit rcjectcd‘or deﬁlined tr'ansactiOn‘s onée, within sixty (60) days of the
transactio.n date. ércdit card customer 'charge—backs disputed and lost by the
Ho;ne may be charged back to the Host, | |
. In!érd[;ernbi!ity. The Hk;st shall be reSpbnéiblc for e'slablishing and- -
maintaining full business i,nteropgrability for the E;Zféés Plus s'ervimlzs
provided pursuant to this Reciprocity I1 Agreement. |

. Frequency of Pay'nicut. . Payment among the Parties for E-ZPass Plus

transactions shall be made in accordance with the Settlement & Revenue

It
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R_econciliation provisions of the Reciprocity [ Agreement. T‘he settlement of
such transactions shall be madc no Jess than once per month, but may be made
more frequently as agrced between two (2) or more Parties.

Fee Calculation. Thc Host shall be respons:ble for pravndmg all necessary
Parking fecl calculations undcr the E-ZPass Plus Program, The Host may meet

this requirement by either énsuring that the Facility Operator calculates the fee

charged for Parking Services in the lane at which the éervicé is provided, or

-by provxdmg for Ehc necessary prograzmnmg services at the Host s CSC.

Parties in Interest. Thls Rempromty II Agxeement shall be solefy for ths

cooperalive benefit of lhe Pames No othcr person or enttty thatis not a

' signatory to this Reciprocity Il Agreement shall be a beneficiary of its

provisiohs, nor have the right to enforce its termns against the Par_tiés.
Amendment and waiver. This Reciprocity I Agreement may not b.e
c};anged or modiﬁgd in any manner except by a subsequent writing, gluly'
exccuted by the Partie:s herelo. A Party's fa,iiure to exercise o.r dtlzlayl in
exercising any'right or remcdy under lhi.s Reciprocity'll Agr'éemcnt shall ot .
sonstitute a waiver of such right or rcmedy or any other mght or remcdy set
forth herein. No waiver by a Parly of any right or remedy under lhls '
Reciprocity II Agreement shall bé effective unless made ina writing duly |

executed by the Party, and such waiver shall be limited to the specific instance

" so watten and shall not constilute a waiver of such right or remedy in the

future or of any other right or remedy under this Reciprocity IT Agreement.

12



8. C;)qperatiou an‘& Dispute Resolution. The Parties shall consult with each
other prompily and regularly regarding any known technical questions or
proﬁiems that may arise with the E-ZPass Plus Se;ﬁice, including but not
limited to the transmission of data, reporting‘;e:quircmcntls, and payments.
The .P-arties shall promptly provide each 6tﬁcr with all documentation, réports, .
_énd i_nt'o;’mation tha‘t anothgr Party may :e‘aso.riabiy request in or'der té: fulfill
its obligations uncier this Reciprocity 11 Agreement, subjéct tothe’ .
conﬁ‘denliali'tj;' provisibns of the Recilgaroc’it.‘y I Ag.rcelmen‘.t. Nothing in this ,'
R’ccipro'c‘ity It Ag;ecmcnt sh'aI].be decmed as the consclm or obligation of any |
Party to provide documents ér'iﬁformatiop prtecgcd by, ’or to waive, thclc

-attome}}-client pﬁ'viiege or the attoméy work product privilege. Any dispute
or disagrcem;ﬁt that arises from this Rc‘ciprqcity' II Agreement shail be settled
in accorc'ian’ce.wiih the c'.iisp'u"te resolution provisions of i'r.1‘e Operating
Agreement. |

" 9. Force Mnjure. The obligations set forth in this Reciprocity II Agreement

may be delayed if a Party cannot rans;onably com‘;ﬂy wilh' its terms because of

an Act of God, war, ‘s.tn'k_e,.or other gonditidn lé_\i/hk:h conduct on the bart of
the Party or its agcn't's and .employ;:cs. waé not..thc pr:oximatc'causc. In Asuch ‘
event, the Paﬂy'involved in thfﬁ malter caL;sing dc]xét.y shaﬂ noﬁfy the other

Parties within ten (10) days of.obtaining_knp\;vledge of the condition and

request an appropriate extension of the rel;s;z*ant terms of this Reciprocity 11

Agreement. Such Party shall make its best efforts to provide for alternative

arrangements to fulfill the obligation.
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10. Choice of Law aund Severability. It is the desire and intention of the Parties |
that the provisions of this Reciprocity I Agrcement shall be governed and
eqforced to the fullest extent permissible under the laws and public policies of
the States of the Parties. Accordingly, if an;pariicular provision of this
Reciprocity I Agreement shall i:)e adjudicated to be invalid or unenforceable
without affecting the-bindingll force of this Reciprocity Il Agreement, the

: rcxﬁaining provis'ioﬁs shall remain in full force and éffeci after dc{eting.'sucih _

© particular provision.
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New Jersey Highway Authority

By: ﬁ é >
Its” grrere’ sgarselns] Q/ﬂ'zp‘/&'f
New Yorlf 5t tc? %homty

It cv;ém /m.éi,

Port Auth of New York gn d New §ersey

Triborough Bridge and Tunncl Authority

By: WWM

IK.SI, M@&p_aj':

Dclaware Department of Transportatlon

ﬁ'f % M/ﬁv ﬂ/ﬂb’

Maryland Try sponahon Authority

Delaware River and Bay Authority

By: W%

Its: /o raec T34 v

s hs
2y o CrL.
@/1 ety

Delaware River Pott Authprity
By: ,M , '

Its: CFO. i

New York State Bridge Authority

Its:
\ h'd

Massachusetts Turnpike Authority

By: -
Its:
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IN'WITNESS WHEREQF, the Parties hereto executed this Second Amendment on the

date first above written.
New Jersey Turnpike Authority -

By:
Its:

‘New York State Th ruwéy Authority

By:
its:

' Port Authority of New York and New Jersey

By:
Its:

Triborough Bridge and Tunnel Authority

By:
Iis:

Delaware Depariment of Transportation

By: '
is:

Maryland Transportation Authority

By:
its:

Delaware River and Bay Authority .

By:
Its:

‘Its:

Cts:

s

Pennsylvania- Turnpike Commission

By:

South Jersey Transpor’(atzon Authorlty

Its

Delaware Ri\‘!‘ér_Port Auihérity |

By:

- New York State Bridge Authority

By:
Its:

Massac Mmr ike Aut z/ﬁl/t\)

lts

: Maine Turnpike Autho%it'y

By.
Its:

Virginia Department of TranSportafion

By:




Addéndum I

E-ZPass Interagency Group
Pilot Parking Services Program
Business and Financial Rules

Business Rules.

A. T hc Home will be réimbu'r'lscd for costs associated with proccs.s'ing E-ZPass Plus
transactions as a Hg'me.an behalf of imother. M@mbe;' Agency that ié_éi Host or
F acilhit}-f.Of)erét{)i‘. These costs 'sh.a]l' not ‘mqiudp dave}op‘rz‘x‘crlxt" or ca"pital go"sts" N
assocl a:ted. with E-Z?assl‘l’fiu.s trz'm_'sactiohs except where é)the.rwisc agreed bétwem | )
the Parties. |

B. . Parking applications of the E-ZPass System sha'll employ thé use of the E<ZPass
Plus name and logo, as approved by the IAG. o

C Auton.mted.Cie:.lring House (“*ACH™} accounts are not considered to be the same
as credit card accounts and shall not be included as valid accounts for the pilot
prograin,

D. E-ZPass qus transactions apply to valid tag "ré,'ads only.. Iféymcnt for Parking
Services cannot be obtained from a Home Ager;cy with a customet |
violatiohs/pay—by—plafé appr;)acll. The Clis.tomcr.Sci'vicé Centers will nat be
required to perform license plate jook-ups for 'non-Merﬁb:cr. Agency Faoilify
Operators.

E. A Host will not charge or collect from a Facility Operator any fees or payments
for E-ZPass Plus services except {or subscription, transaction, and credit card

fees. The subscription and credit card fees must be in an amount consistent with

16



1L

this Addeuﬁum; transaction fees can be in any amouﬁt agreed o between the Host
and the Facility Operator.
Deﬁnitions; .
Al E~ZPa.ss P‘lus Transaction Fee
A Host shali pay to a Home a t;‘mmaction fee of 12.5¢ for each E-ZPass Plus
transacuon processed. 'I'tus fee shal! be apphcable to ongmal transactmns only . as
‘ reported in Ihe IAG Transaction Rc:concnhauon Fllc and shall not bc appiwabie to -

the subscéquent handling of a transaction.

B. Credit Car&’Fce

A Host shall pay to a Home a credit card fee for each E-ZPass Plus trénsactioz; )

postedxto a customer’s account or sent directly to a credit card procéssor,

1. Non-Member Agency F-aci!_itif.;s
For non-Member Agency Fa;:ililics the credit card.:fc‘c shlﬂl be 2.5 peréer;g
of cach E-ZPass Plus transaction amount. No credit card fee may be
charged for rejected or declined transactions. Additional credit .card fees
may not be charged for s'ubscqucnt'hahdling of _a.transacti“ori (eg. ‘
reversals, etc,). |

2. Member Agency Falciiilias
For Member !l\gency Facilities, the credit card fcc'shall be calculated -
using a formula based o an average of six months' crc&it card rates
applied o settiement of toll transactions. Thg mlic used for E-ZPass Plus

transactions is established in advance by each Member Agency and will be

17



valid for six months. Ef‘fecfive ea_ach J anuary 1, each'Me.mbcr Agency"s
credit card fee rate for settlement of E-ZPass Plus transaction.;; will bé an
average of the rates used for toll settiement for the prior May through
October, and effective each July 1 each I\J:Ie;nbcr Agency s rate wﬂl bean
average of the rates used for toll settlement for th_e prior November-
B through April. |
B ' 'Agg.regatc funds
The aggrééate funds for an E-ZPass Plus &méaclibn sent from =; Host 'té-ai-f.{ome
~ shall be"calc;ixlﬁted as follows: |

"The aggregéte fundg equal the BE-ZPass Plus frapsgctidn fee' th'e'Ho.st :
éhargés to the Facility Oper'at‘olr. minus the 1l'2.5¢ transaction fce the H‘ome.:

charges to the }_{oét.

IlI.  Financing of Transactions,

A..  Guarantee of Funds
1. * Thereis no. guérantcc of funds for E-ZPass Plus transactions.
2. . All funds collected for E- ZPass Plus transachons shnll be transmuted ta

the Host in accordance thh the Reclproclty 1 Agrecmen{ and the most. .
current LAG Inter-CSC Interface File Specification version available at
that time.
B.  Subscription Fee
1. Non-Member Agency Facility Operator Agreamcn'ts shall require the

Facility Operator to pay to the IAG an initial subscription fee of not less

18



th_an $30,000, regardless of the number of facilities owned by that Facility
Operator. Within one year of receipt, the IAG will distribute such
subscription fees to the Member Agencies on a pro-rata basis for
reimbursement 'of actual ;ﬁosts of progrm;n;ing E-ZPass Plus application
rgqu.ire.menls into CSC opérations. | ‘

Non-Member Agency F‘gcility‘ Operaltor Aéreeménts shall also fcquirs {h;zt
the Facility bpergtd; pay an annual renewal subscﬁpiion fe:le 0 f ‘I.O%_ of the

initial subscription fee in the event that the Facilitj Operator Agreement is

~ extended beypr'zd the initial term, ,Such_anrguai renewal shgséﬁpiioﬁ fec

shall be distributed amongst the Member Agencies in the same mariner as

the initial subscription fee.

C. Credit Card Fee

MUY T

The Host is responsible for paying to the Home the credit card foe for |
every E-ZPass Plus transaction processed by the Home. Such paymeént

shall be made in accordance with the IAG-N currently in use at the (ime of

- settlemont.

D.  Aggregate Funds

1.

Positive aggregate furicis shall be divided evenly between the Host and
Hom'e agcﬁcics. The Host will seltle aggregate funds with Ho.mc ag_érici_cs
on a gross basis, once per sgulement period, |
There shall be r.10 distribution of aggregate funds for transa&_tions at

Member Agency owned parking facilities.

19



E. Reports and Settlement
1. Parking activity shall be reported separately from toll activities to the
Home in separate files, in accordance with the IAG-N currently in use at

the time of reporting. - .

2, Séttlcment'reports are generated for each Host/Facility. Operator. .

3. The Home will transfer to lht.‘, Host funds collected for E-ZPass Plug
transactions net of credit card and fransaction fees. |

4. The Home will p;ovi;ie recdnciliatioﬁ ﬁies in acpor;‘d:micc‘with the LAG-N'
currcﬁtly in usé at the tim; of rt_:';io'rting. The éupboﬁiné reports w§11 |
lreﬂect fees, chalrgebac.ics or dﬁpaid trans‘ac.tions charged bjf the Home
against r.evc;'lue t;ansfcrrcc'l to the Host. |

5. All E}~ZP:;s:s Plus transactions charged and adjustmenfs made to the
customer’s E-ZPass a.lcccx)unt wiii be réficc;ted on ihe customer staternent.
1nf<>‘imati0n will ipchldc, where applicable, entry agd c:;il timc/;iatc; entry
and exit Iocatibn, time; & dat;: of Lransaction; umoum, payiment allocation
SOurce (crcdés card or pre-paid balance) and adjustmcn'ts: The statement
shall clearly indicate \;vhgn charges are made di.rectly to the credit card and -
d;al not imbact the pre-pa'i‘d lolll account, o

F. Study
| During the pilot period covércd by this Raciprocity Il. Agreement, Member

Agencies shali recé)yd data regarding the cost of proccssit)g E-ZPass Plus - |

transactions. The Parties shall evaluate and Lse such data in the future to

20



make adjustments to the business and financial rules for non-tol] business

opportunities.

o
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Addendum II

E-ZPass Plus Installation Guidelines

Handshakes — There should be sufficient bandshakes t.é”en‘sure that th.e read is for the
intended customer, as opposed to only marginal handshakc;s that may be indicative of an
unintended read. On average, handshai{e counts of 50- iOO fWOuid be expected fora stop-
and -ga, gated operation. |
Cross Rcads - If antennas are not properly tuned, there is' the potentmi that tags presented
in one lane can be reported as read from the antenna of a.n agij acent lane.. Testing should” O
- be done t.o verify proper tun.mg .to minimize cross reads

!SIQ Rcads — If antennas are not tuned proper!y, there is- the potcntlal that tags in a
qucued vehicle could be read while the lane is stift processmg anolhcr vehicle phys:eally
locatcd at the payment pomt (i.e., toll booth) Testing shou[d ba done to veri{y proper
tumng to minimize skip reads.
Tag Programmmg — When tags are properly processed they are read, written, and verified
- all ,a.s part of the one passége under an antenna, If the verify st:cp doe§ not ocgur, the
transaction output from the reader'i.s flagged as PU (px’rogmmr,nirig unverified). If the
| write stop does not occur, the transaction output from the reader is flagged as PF
(progi’ahuning failed). Instances of PUs and PFs should be ex.tr.cmel){ rare in slow-speed
tanes (i.e., 5 mp}li) and shéuld not 6cc1;r in stop-m'xci-g.o operatiéns. Testing shbpld be
done to verify this perfom;aﬁce,

Physical Configuration — Antennas should be mounted a proper hei ght above the

pavement to ensure that vehicles will not be hit by them. Antennas should also be

properly secured to structures so as not to present a safety hazard {o customers or
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workers. Mounting locations for antennas should be reviewed to ensure that they are not
in proximity of potential parking spaces of tagged vehicles, where a tag on a parked
vehicle fnight mistakenly be read by an antenna.

W

Tag Mountings — The predominant location for the mounting of E-ZPass tags is on the

center of the ‘wiﬁ.d'shield’ behind the rc'ar’wl'iew mirror. Antenna installations should be
optimized for read per'fo_rmance for this tag location.’ .H;;wever, tags are also mounted in
several other typical Io_céliox;s (license p’late,.top of t;uck cab, idw'cr ﬁont center of
windshieldj, and, tuning of the reader equiprhenl 'shoukli.takc into account these other
potential tag Icgcz’ltions. | |

QOperational Issues — There are many operational issues to be considered in deploying and

using E-ZPass equipment. The installer should.consi'dér how they will handle:

- | Proc'e-dures. in a lanc wﬁen an E-ZPass tag is not nj'e;'ad (poli(.:y to require cash payment
or to write down the tag number?) | | |

- Procedures whe‘n’a lane becomes non-functibr}ing (bac'kup plan?)

- Maintenancxe procedures (o repair fane equipment (who to call.? What hOurs?)

- How much signing and where to place it?,
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E-ZPass Interagency Group Membership
Execution Page

The undersigned Full Member hereby agrcés to be bound by the terms of:
« Amendment 1 to E- ZPass Operatzons Interagency Agreement dated November 1
- 1998;°
« Amendment 2 to E-ZPass Operations Interagency Agreemcnt dated Juzie 8, 2000;

. R.ec:proc;ty II Agreement datcd May 31, 2001

The undcr51gned Member additionally agrees to the terms apphcable to the membersfnp class
specified for such agency, as such terms may be amendcd ﬁ'om time to: time by the Executive.

Management Comrruﬁee
I ' <Agency Name >
r
Its: & rcoaﬂ:v' =7 4»*“5901,‘. @,e.z-\ -—f‘)’
D_ate: T///G’Z o L

Hiwinword\AG Opersiiog Agreement Bxecution Page - DRBA due



Eeodo 833 aasva agusen, —.
Execution Page

The undersigned Member hereby agrees to be bound by the terms of:
+ E~ZPass Operations Interagency Agreement dated February 20, 1998,
Amendment | to E-ZPass Opcrauons Interagency Agxeemcnt dated November 2

1598,
Amendment 2 to B-ZPass Operanons Interagency Agrcemcnr dated June 8, 2000;

. Amendment 3 to E-ZPass Operations Interagency Agrccment dated August 3, 2030
« Reciprocity Agreement dated July 30, 1998;
~Rectproczty I Agreamen: dated May 31, 2001,

vi L ]
The undersigned Member additiodally agrees to the terms applicable to the membmlup class
specified for such agency, s such lerms may be amcndcd from time to0 ume by the Executive

- Management Committee. '

- Delawatw River .Tomt ’1‘011 Bndge Commission -
" 110 Wood Street :
- Momisville, Pc:nnsy]vama 19067

g
i

bt ¥ n' - ~
(1= hy ¥ e L0 £k

Membership Apprfiv'ed and Acwpted by the IAG Ex%gemcnt Zmﬂnee.

CWalccutﬁgM’amgcmcnf Committee
Date: _ _j/‘%;:i’/dz.. . -

B 13 20
E-ZPASS JAG

INALEX MeKeveny\s preemchisDatawars Licenss Agroanicol 10IUAG Openvilep Agmrenant Excoution Page{Delawdre).d0s

YOTAL P.@5



" E-ZPass Interagency Group Membershlp
_Ezecution Page -

| The undcrszgned Fuil Mcmber hcrcby agrees to be bound by the terms of:

. E-ZPass Operations Interagency Agreement;
'Amendment 1 to E-ZPass Operatmns Imcragcncy Agreement dated Noverber- 1,

L1998,
‘Amendment 2 to E-ZPass Opemnons Interagcncy Agreement dated June 8, 2000

Amendment 3 16 E-ZPass Operations : Interagency Agccment dated August 3, 2000
v Reciprocity Agreememdated July 30, 1998,

. “Reciprocity It Agreerient dated April.5, 2001;

: . Rec:pmc:ty 11 Amendment dared Octoberfi 2002. .

The undersigned Member addmonaﬂy agmes 10 the terms apphcable to the membership class .
specified for such agency, as such terms may be amended frorh time to t:me by the Executive

Managcmem Commitiee, ,

Ilhno:s State Toll H:ghway Aumomy
2700 Ogden Ave. .

. _(/'ml L &
//df/ﬁ*rﬂmw

Date:” /0 ~AE-0Y

w}/ﬁ (LT

IAG Excuuve Ay

Menstifship Approved and Accepted by the JAG Exe

Cha:r;

Date :

A-proféd és-to Form and Copstitutionality

: Attorney General fot the state of'xl inois

E;'JKG Operating Agreement F\_édutlun Page.doc



E-ZPass Interagency Group Membership
Execution Page

The undersigned Member hereby agrees to be bound by the terms of:

.

" “The ‘undersigned Member additionally agtecs to the terms dpplicable to the membership class 7

E-ZPass Operations Interagency Agreement dated February 20, 1998;
Amendment 1 to E-ZPass Operations Interagency Agreemem dated November 1,

1998;
Amendment 2 to E-ZPass Opcratzons Intcragency Agreement dated June §, 2000

Amendment 3 to E-ZPass Operations Interagency Agreement dated August 3, 2000;

Reciprocity Agreement dated July 30, 1998;

Reciprocity Il Agreement dated May 31, 2001.

specified for such agency, as such terms may- be amended from time to time by the Executive
Management Comrmnee . : _

Maine.Turﬁbike Aumqﬁty
.430 Riverside Street -
"Portland, Me 04103

A&CU;NE Managemcn. Cormmttee

e :f—'APﬁlL— 23 410’)?—/

BWLEX McKeveny\AgrermentsWMaine Livense Agreenent 20024AG Opmlin;lmmxut Exceution Pape(MAINE).doz



SIGNATURE PAGE

| %M /m«»sfﬂf =98]

Ljﬁé Knowlton Disector of Operations Date (/

New Hampshire Department of Transportatlon
Buxeau of Turnpikes



Signature Page

This Reciprocity !l Agreement is herby approved and executed on this B dayof

NeC eimoex 2003

Agency Name: N T

Pnniéd Name: DH O Iﬂv vS)’\UiC.ﬂ.Z{”

Title: C:o n\-n\{ £5 10 i



E—ZPass Interagency Group Membership
Execation Page

The undersigned Associate Member hereby agréés to be bound by the terms of:

L

A

E-ZPass Operations Interagency Agreement dated February 20, 1998;

Amendment 1 to E-ZPass Operations’ Interagency Agreement dated November 1,
1998,

Amendment 2 to E-ZPass Operaﬁons Interagency Agreement dated June 8, 20(50'

. Amendment 3 to E-ZPass Operations Interdgency Agreement dated August 3, 2000,
Recxpro eity Agreemcnt dated July 30, 1998;

Reciprocity II Agreement dated May 31 2001.

The unders:gned Member adchhonaiky agrees to the terms app]xcable to thc membershlp class
specified for such agency, as such terms may be amended ﬁ-om time to time by the Executive

- Management Comrmttee

Membersh:p Approvcd and Accepted by the IAG E%‘Mam?ﬁ ?mjtz ‘

Builinggon County Bridge Commission

, B,y‘-., L V;/
LoIts T Exteey Dy
' :Ijate:.f“ . Too-ef

G Executive Managemcnt Commuftee

Date‘ _ 2;{ O 2,

C:\Ducumests apd SemingsichnistensenMy Documents\Agroements LA G Dp'm‘i'ing'ng'm'rrxanI Eaccutinn Page.doc



SIGNATURE PAGE

Injoixﬁng the E-ZPass™ Iﬁteragenoy Group each member is requested to
sign the various agreements that bind the orgarlization and establish the
protocols and procedures for using the E-ZPass system

On behalf of the Skyway Concessxon Company, LLC, (SCC) operators of
the Chicago Skyway, I acknowledge acceptance of the following documents
and my signature affixed hereto shall be as if I had signed each document

* individually: .

1.) Operating Agreement of January 1998
2.) Amendment No. 1 to Operating Agreement (1999)
3.) Amendment No. 2 to Operating Agreement (June 8, 2000)
4.) Amendment No. 3 to Operating Agreement (August 3, 2000)
5.) Reciprocity Agreement of July 30, 1998
- 6.) Reciprocity I1 - Pilot Parking Services (2001)
7.) Reciprocity IT — First Amendment (2002) .
.8.) Amendment No. 4 to the Operating Agreement (2005)
9) Amendment No. 5 to the Opera }g\Agreement (2005)

S

Signature

Name
GUEF EXEOsT\E OAGY
Title
ZEPMYER. 1, IsDD
Date




E-ZPass interagency Group
Pilot Parking Services Program Agreement
(Reciprocity I}
First Amendment
This FIRST AMENDMENT ("First Amendment") is made this day of
2002, by and between the E-ZPass Interagency Group ('|AG") Full Member Agencies

("Parties”) as defined below,

WITNESSETH:
WHEREAS, the New Jersey Highway Authority. the New Jersey Turnpike Authority, the
New York State Thruway Authority, the Pennsylvania Turnpike Commission, the Port
Authority of New York and New Jersey, the South Jersey Transportation Authority, the
Triborough Bridge and Tunnel Authority, the Delaware River Port Authority, the
Delaware Department of Transportation, the New York State Bridge Authority, the
Maryland Transportation Authority, the Massachusetts Turnpike Authority, the Delaware
River and Bay .Authority, the Maine Turnpike Authority, the New Hampshire Department
of Transportaﬁon Bureau of Turnpikes, the Delaware River Joint Toll Bridge
Commission, and any other toll agency approved for Full Agency Membership by
unanimous action of the E-ZPass |AG Executive Management Committee ("Full
Member Agencies”), are parties to that certain E-ZPass Operations Interagency
Agreement dated as of February 20, 1998, as amended by Amendment No. 1 dated as
of November 1, 1§98, and as amended by Amendment No. 2 dated as of June 8, 2000

(collectively, the “Operating Agreement’); and



WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between
the Full Member Agencies dated as of July 30, 1998 ("Reciprocity | Agreement”), the
Relmbursement of Credit Card Fees Policy Statement, and certain other implementing
agreements, the Parties have committed themselves to a joint and cooperative effort to
ensure the efficient and effective operation of a regional system of electronic toll

collection that enjoys the benefits of interoperability and reciprocity; and

WHEREAS, the Parties determined it to be in their best interests to institute an E-ZPass
Plus Program pursuant to which the E-ZPass System is used as a payment mechanism

for vehicle parking at publicly-owned parking facilities; and

WHEREAS, to effectuate such determination, on April 5, 2001 the IAG Executive
Management Committee approved an E-ZPass Interagency Group Pilot Parking
Services Program Agreement (“Reciprocity )1 Agreement’) which authorized the Parties
to implement the E-ZPass Plus Program at publicly-owned parking facilities identified
therein for a twelve (12) month term to commence on the first day of operations of the

first E-ZPass P'Ius Program; and

WHEREAS, pursuant to such authorization, the New York State Thruway Authority
entered into an agreement with the Albany County Airport Authority to implement the
E-ZPass Plus Program at the Albany International Airport, and such operations began

on November 1, 2001; and




WHEREAS, the term of the Reciprocity 1| Agreement shall expire on November 1, 2002

and the Parties are desirous of continuing the E-ZPass Plus Program.

NOW, THEREFORE, the Parties hereto do hereby agree to amend certain elements of

the Reciprocity || Agreement as follows; all terms and conditions of the Reciprocity ||

Agreement not amended as follows shall remain in full force and effect:

Article Ii (B) is amended to read as follows (material to be deleted isin | ], material to

be added is underscored).

I Common Understandings of the Parties.

B. The effective term of this Reciprocity Il Agreement is {12 months] three (3)

years, The term shall commence on the first day of operations of the first

' E-ZPass Plus Program and terminate [twelve months] three (3) years

thereafter.

IN WITNESS WHEREOF, the Parties hereto executed this First Amendment on the

date first above written.
New Jersey Highway Authority

By:
Its:

New York State Thruway Authority

By:
Its:

New Jersey Turnpike Authority

By:
Its:

Pennsylvania Turnpike Commission

By:
Its:




Port Authority of New York and New Jersey

By:
Its:

Triborough Bridge and Tunnel Authority

By:
its:

Delaware Department of Transportation

By:
Its:

Maryland Transportation Authority

By:
Its.

Delaware River and Bay Authority

By:
its:

New Hampshire Department of Trans.
Bureau of Turnpikes

By.
its:

South Jersey Transportation Authority

By:
Its:

Delaware River Port Authority

By:
Its:

New York State Bridge Authorlty

By:
Its:

Massachusetts Turnpike Authority

By:
Its;

Maine Turnpike Authority

By:
lts:

Delaware River Joint
Toll Bridge Commission

By:
Its:




P
LT

New Jersey Highway Authority

B}'
Ttsr” mw'g i pd el ndl D haneson

Delaware Depaxﬁnent of Transportation New York State Bridge Authority
s By%ﬁ@“’g%{%ﬂ X
Its. W, L, of floy PSS, Its: C
Maryland Trassportation Authority Massachusetts Turnpike Authority

By:

Its:

Delawate River and Bay Authority

By/?‘-/‘j’% ‘*5’\‘)&&

Its: /9 rdec 13- oV 2y & e
4 eAA-TVOAS

15



E-ZPass Interagency Group Membership
Execution Page

The undersigned Associate Member hereby agrees to be bound by the terms of:
+ E-ZPass Operations Interagency Agreement dated February 20, 1998;
- Amendment 1 to E-ZPass Operations Interagency Agreement dated November 1,
1998,
« Amendment 2 to -E—ZPass-Opefatlons Interagency Agreement glated June 8, 2000;
« - Amendment 3 to E-ZPass Operations Interagency Agreement dated August 3, 2000;
+  Reciprogity Agreement dated July 30; 1998:
/4 Reciprocity Il Agreement dated May 31 2001..

The undermgned Member additionally agrees to the terms apphcable to the membershlp class
specified for such agency, as such terms may be amended from time to time by the Executive

Management Committee,

County Bndge Commission
1
Date: - o=
Membership Approved and Accepted by the LAG EW?@M& .
f Chatf, JAG Executive Management Committee

Dates __ S-22-02

CADocuments and SeingzichristensenMy Documents\A greemectiAG UpmmAgxmwm Eaccution Page.doc



E-ZPass Interagency Group Membership
Execution Page

The undersigned Full Member hereby agrees to be bound by the terms of:
. A.mendment 1 to E-ZPass Operations- Interagency Agreement dated November I,
. 1998; .
. Amendment 2 to B-ZPass Operations Interagency Agreement dated June 8, 2000
" Reciprocity Il Agreement dated May 31,2001,

The undersngned Member additionally -agrees to the terms apphcable to the membership class
specified for such agency, as such terms may be amended from time to- time by the Executive

Man tC itt .
Management Committee. \wmw @M'?AOJ? [ |-’~ 4}

<Agency Name > .

s il Z ok,
Its:  Oirgafor < z’gr*a?(},c_ 24 SN any
Date: %_///02 . 4

HiwinworddAG Operating Agresment Exeewtion Page - DRBA doc




E~Z¥ass INTErageuy wivmp am .. .
Execution Pape [

The undersigned Member hereby agrees to be bound by the termns of. ' |
» E-ZPass Operations Interagency Agreement dated February 20, 1998;

+ Amendment | to E-ZPass Operations Interdgency Agreemerit dated November 1,
1998;

. Amendment2 to E-ZPass Operanons Interagency Agmemem dated June 8, 2000,
» Amendment 3 to E-ZPass Operations Interagency Agreement dated August 3, 2000;
+ Reciprocity Agreement dated July 30, 1998;

.+ ‘Reciprocity I Agreemant dated May 31, 2001.

The undersigned Member addmonaliy agrees to the terms spp&cable 1o the membership class
specified for such agency, as such terms may be amcnded from time to nma by the Executive
Management Committee, .

Delaware River Joint Toll Bridge Commission
110 Wood Street
Morzisville, Pennsylvania 19067

EGEIVE
BaY 13 20

E-ZPASS IAG

InALBX Mtxtnhy\&mamnmmhwn Liceam J‘ﬂ_’!‘ﬂ}%i 1003UAG muac Amc'!a?ﬂ Execurion hgﬁmdﬂﬂnlm

TOTRL P.p5 _



" E-ZPass Interagency Group Membersh:p
E;ec\man Page :

"y

The uﬁdei'sx'gned Full Member hereby agrees to be bound by the ténns of:

L I

E-ZPass Operations Interagency Agreement; ’
Amendment 1 to E-ZPass Opmﬁons Interagency Agreement dated Novernbet’ i,

~.1998;
,Amendment 210 E-ZPass Operations Imeragency Agreement dated Jurie 8, 2000

Amendment 3 td E-ZPass QOperations Intcragency Agreement dated August 3, 2000
Rec;promty Agreemenl dated July 30, 1998;
Reciprocity IT Agreement dated April-5, 2001;

" Reciprocity Il Amendment dated Ociober 3, ZGOi

The undersigned Member addxt:enally agees to the terms applicable to. the membersh.\p class
specified’for such agency, as such terms may be amended from. time 1o time- by the Executive

Managemcm Committee.

Iilmo:s State Toll H: ghway Authonty
. 2700 Qgden Ave.

,D{%m\@ Illinois 60515~ .
. By [ M

A proveﬁ as to Porm and Coustitutionality

ENAG Operating Agrermen Exeegtion Pope.doc



SIGNATURE PAGE

In joining the E-ZPass™ Interagency Group each member is requested to
sign the various agreements that bind the organization and éstablish the
protocols and procedures for using the E-ZPass™ system.

On behalf of the Skyway Concession Company, LLC, (SCC) operators of
the Chicago Skyway, I acknowledge acceptance of the following documents
and my signature affixed hereto shall be as if I had signed each document
individually:

1.) Operating Agreement of Janudry 1998
2.) Amendment No. 1 to Operating Agreement (1999)
3.) Amendment No. 2 to Operating Agreement (June 8, 2000)
4.) Amendment No. 3 to Operating Agreement (August 3, 2000)
5.) Reciprocity Agreement of July 30, 1998
6.) Reciprocity II ~ Pilot Parking Services (2001)
7.) Reciprocity II - First Amendment (2002)
8.) Amendment No. 4 to the Operating Agreement (2005)
. 9.) Amendmént No, 5 to the Operating Agreernent (2005),
- e

=

Signature

Oty dendy

Name
(UEF BXE(ST\R B &Y
Title

Zeremvet. 1, Js0h
Date




E-ZPass Interagency Group Membership
Ezxecution Page

The undersigned Member hereby agrees to be'bound by the termis of:

v  E-ZPass Operations Interagency Agreement dated February 20, 1998;

« Amendment 1 to B-ZPass QOperations Interagency Agre.ement dated November 1,

1998,

. Amendment 2to E-ZPass O;Jeratmns Interagency Agrecznent dated June 8, 2000,

« Amendment 3 to E-ZPass Operations: Interagency Agreement dated August 3, 2000;

. Recxprocaty Agreement dated July 30, 1998;

e Rccz_p:oc;ty II Agreement dated May 31, 2001.

" The undersignied Member additionally agrees to the terms dpplicable to the memberstiip class
specified for such agency, as such terms may be amended from time to time by the Executive
Management Comm:ttee

Maine Tu.;'npika Authofity
430 Riverside Street -
‘Portland, Me 04103

Membershxp Approved and Accepted by the IAG Exegitive Mm’%

%/ ‘G Executive Management Commx‘tea

A(’ﬁtt— 23 'LOO?«/

BAALEX McKeven\AgreementsMaine License Agreement 2002UAG Operating Agreement Exceution Page{MAINE).doc
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SIGNATURE PAGE

%M

Lyle W. Knowlton

) Lﬂé Knowlton Dizector olOpamims

New Hampshire Department of Transportahon
Bureau of Turnpikes

/M\ vsvf'ﬂﬁ 28/

Date 1Y




Signature Page “

R

This Reclprocity H .Agreement is herby approved and executed on this ___dayof

Tec embey 2003

Agency Name:, \NDaT

.a‘/

Printed Name: PH-I \ : ? A.B}'\(AGL{‘

Tite: _ (50 S S (0L




k,) Execution Page ”"9“'""“”-
E-ZPASS® INTERAGENCY GROUP

The Ohio Tumpzke Commassmn hereby agrees to be bound, as a Full Member
Agency of the E-ZPass® Interagency Group {"IAG"), by the terms and conditions
of the following IAG agreements, as those agreements may be amended from
time to time:

o The E-ZPass Operations: interagency Agreement dated as of February 20,
1998, as amended by Amendment No. 1 dated as of November 1, 1988,
Amendment No. 2 dated as of June 8, 2000 (also known as Amendment
No. 2 dated August 3, 2000), Amendment No. 3 dated as of August 3,
2000, Amendment No. 4 dated as of June 23, 2005, Amendment No. 5
dated as of August 29, 2008, and Amendment No. & dated as of
December 14, 2006; provided, however, that the Ohio Turnpike
Commission will be encouraged to fully participate in but will not be
permitted to have a vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of all IAG Members seeking
proposals from vendors to provide electronic toll collection (‘ETC"y
technology and associated subsystem components and services for [AG
Members to continue operating E-ZPass as -a regionally interoperable
ETC system beyond the expiration of the IAG Members' current
agreements with the incumbent vendor.

¢« The Reciprocity Agreement dated as of July 30, 1998 ("Reciprocity
Agreement™).

+ The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 ('Reciprocity "), as amended by
Amendment No. 1 dated as of October 3, 2002, Amendment No. 2 dated
as of October 27, 2004, and Amendment No. 3 dated as of June 15, 2006.-

¢ The E-ZPass Interagency Group Private Parking Services Program
Agreement dated as of June 1§, 2006 ("Reciprocity 1t1").

o The E-ZPass |IAG Policy Statement regardmg Rambursement of Credit
Card Fees.

Ohig Turnpike Commi
TN \sg\\\

By: L. aorge Distel
Its. Executive Director
Dater 5~ t™ %%

e

25 8. New York Avenue B Atlantic City, NJ 08401 o Tel: 609-344-4426 m Fax: 609-348-4676 '
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Execution Page
E-ZPASS® INTERAGENCY GROUP

The Rhode Island Turnpike and Bndge Authorlty hereby agrees to be bound, as
a Full Member Agency of the E- ZPass® Interagency Group (“IAG"), by the terms
and conditions of the following IAG agreements, as those agreements may be
amended from time to time:

The E-ZPass Operations Interagency Agreement dated as of February 20,
1998, as amended by Amendment No. 1 dated as of November 1, 1998,
Amendment No. 2 dated as of June 8, 2000 (also known as Amendment
No. 2 dated August 3, 2000), Amendment No. 3 dated as of August 3,
2000, Amendment No. 4 dated as of June 23, 2005, Amendment No. 5

dated as of August 29, 2005, and Amendment No. 6 dated as of

December 14, 2006; provided, however, that the Rhode Isiand Turnpike
and Bridge Authority will be encouraged to fully participate in but will not
be permitted to have a vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of ‘ali IAG Members seeking
proposals from vendors to provide electronic toli collection ("ETC')
technology and associated subsystem components and services for |IAG
Members to continue operating E-ZPass as a regionally interoperable
ETC system beyond the expiration of the IAG Members current
agreements with the incumbent vendor.

The Reciprocity Agreement dated as of July 30, 1998 ("Reciprocity
Agreement”}.

The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 ("Reciprocity 1I"), as amended by
Amendment No. 1 dated as of October 3, 2002, Amendment No..2 dated-
as of October 27, 2004, and Amendment No. 3 dated as of June 15, 2006.

The E-ZPass Interagency Group Private Parking Services Program
Agreement dated as of June 15, 2006 ("Reciprocity 1II").

The E-ZPass IAG Policy Statement regarding Reimbursement of Credit
Card Fees,
Rhode Island Turnpike and Bridge Authority
By: fod

fts: & yap br~ TR A4
Date:__ruf23 Jeg




E-ZPass Interagency Group Membership
Execution Page

The undersigned Associate Membeér hereby agrees to be-bound by the terms of:
'+ E-ZPass Operations Interagency Agreeinent dated February 20, 1998,
+ Amendment 1 to E-ZPass Operations Interagency Agreement dated November 1,
1998;
»  Amendment 2 to E-ZPass Operations Interagency Agreement dated June 8, 2000;
+ Amendment 3 to E-ZPass Operations Interagency Agreement dated August 3, 2000,
+ Reciprocity Agreement dated July 30, 1998;
+ Reciprocity IT Agreement dated May 31, 2001.

The undersigned Member additionally agrees to the terms applicable to the membership class
specified for such agency, as such terms may be amended from time to time by the Executive
Management Committee.

Burlin County Bridge Commission
Its: i
Date; 7 o-of

bate': ‘ .5:2;2"02

Ci\Documenis and Settings\christenseniMy Documems\AgrecmentsAG Operating Agreement Execution Page.dos




SIGNATURE PAGE

In joining the E-ZPass™ Interagency Group each member is requested to

sign the various agreements that bind the orgamzahon and establish the
protocols and procedures for using the E-ZPass™ system.

On behalf of the Skyway Concession Company, LLC, (S§CC) operators of
the Chicago Skyway, I acknowledge acceptance of the following documents
and my s1gnature affixed hereto shall be as if I had s:gned each document
individually:

1.} Operating Agreement of January 1998
2.) Amendment No: 1 to Operating Agreement (1999) -

3.) Amendment No. 2 to Operating Agreement (June 8, 2000)

4.) Amendment No, 3 to Operating Agreement (August 3, 2000)

'5.) Reciprocity Agreement of July 30, 1998

6.) Reciprocity Il — Pilot Parking Services (2001)

7.) Reciprocity I —First Amendment (2002)

8.) Amendment No. 4 to the Operating Agreement (2005)
9.) Amendment No. § to the Operatm Agreement (2005)

Signature

ML ERdonda
Name

REX EXE(ST\R O =i
Title

geremdet. 1, Tnh

Diste




E-ZPass Interagency Group
Pilot Parking Services Program Agreement
(Reciprocity Il)
Second Amendment

This SECOND AMENDMENT (“Second Amendment”) is made this 27" day of October
2004, by and between the E-ZPass Interagency Group ("|AG") Full Member Agencies
("Parties”) as defined below.

WITNESSETH:
WHEREAS, the New Jersey Turnpike Authority, the New York State Thruway Autherity,
the Pennsylvama Turnpike Commission, the Port Authority of New York and New
Jersey, the South Jersey Transportation Authority, the Triborough Bridge and Tunnel
Authority, the Delaware River Port Authority, the Delaware Department of
Transportation, the New York State Bridge Authority, the Maryland Transportation
Authority, the Massachusetts Turmpike Authority, the Delaware River and Bay Authority,
the Maine Turnpike Authority, the New Hampshire Department of Transportation Bureau
of Turnpikes, the Delaware River Joint Toll Bridge Commission, the Virginia Department
of Transportation, the lllinols State Toll Highway Authority, and any other toll agency
approved for Full Agency Membership by unanimous action of the E-ZPass IAG
Executive Management Committee ("Full Member Agencies”), are parties to that certaln
E-ZPass Operations Interagency Agreement dated as of February 20 1998, as

amnnded u A ar\rlmnnf MG 4' d arf an af Mnuambar 4 4000 ) A + Rl O

TIUe ] INAT I WS ER RN, DU AW W YW VR Iy To/ofld, ’ l'\ll IIUI “ 1L 1N, &L,

dated as of June 8, 2000 and by Amendment No. 3 dated as of August 3, 2000
(collectively, the “Operating Agreement"’); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between
the Full Member Agencies dated as of July 30, 1998 ("Reciprocity | Agreement”), the
Reimbursement of Credit Card Fees Paolicy Statement, and certain other implementing
agreements, the Partles have committed themselves to a joint and cooperative effort to
ensure the efficient and effective operation of a regional system of electronic toll
collection that énjoys the benefits of interoperability and reciprocity; and

WHEREAS, the Parties determined it to be in their best interests to institute an E-ZPass
Pius Program pursuant to which the E-ZPass System is used as a payment mechanism
for vehicle parking at publicly-owned parking facilities; and

WHEREAS, to effectuate such determination, on Aprit 5, 2001 the IAG Executive
Management Committee approved an E-ZPass Interagency Group Pilot Parking
Services Program Agreement (“Reciprocity || Agreement”) which authorized the Parties
to implement the E-ZPass Plus Program at publicly-owned parking facilities identified
therein for a twelve (12) month term to commence on the first day of operations of the
first E-ZPass Plus Program; and




WHEREAS, pursuant to such authorization, the New York State Thruway Authority
entered into an agreement with the Albany County Airport Authority to implement the
E-ZPass Plus Program at the Albany International Airport, and such operations began
oh November 1, 2001; and

WHEREAS, the Initial term of the Reciprocity || Agreement was to expire on November
1, 2002, the Parties were desirous of continuing the E-ZPass Plus Program, and on
October 3, 2002 the IAG Executive Management Committee approved a First
Amendment to the Reciprocity Il Agreement extending the term of such Agreement by
two (2} years to November 1, 2004, and

WHEREAS, the term of the First Amendment to the Reciprocity || Agreement was to
expire on November 1, 2004, the Partles were desirous of continulng the E-ZPass Plus
Program, and on QOctober 27, 2004 the IAG Executive Management Committee
approved a Second Amendment to the Reciprocity Il Agreement extending the term of
such Agreement by an additional year to November 1, 2005 and formally including
additional publicly-owned parking facilities the |AG Executive Management Committee
approved for participation in the E-ZPass Plus Program on October 8, 2003 and April 8,
2004.

NOW, THEREFORE, the Parties hereto do hereby agree to amend certain elements of
the Reclpromty Il Agreement as follows (material to be deleted is in{ }, material to be
added is underscored); all terms and conditions of the Reciprocity Il Agreement not
amended as follows shall remain in full force and effect:

Article Il (A) is amended to read as follows.

The purpose of this Reciprocity [l Agreement is to institute an E-ZPass Plus Program
whereby the E-ZPass System will be used as a payment mechanism for Parking
Services at publicly-owned parking facilities located at the Albany County Airport, at
parking facilities owned by the Port Authority of New York and New Jersey, at parking
facilities owned by the South Jersey Transportation Authority, at the three parking
facilities owned by the New Jersey Transit Authority located at Metropark, Montclair and

Ramsey, and such other publicly-owned parking facilities as are approved by action of
the IAG Executive Management Committee during the term of this Reciprocity Il
Agreement. Eligibility to be a Host shall be limited to Full Member Agencies and to
those Assoclate and Affiliate Members whose service as a Host is approved by action of
the IAG Executive Management Committee.

Article Il (B) is amended to read as follows:

The effective térm of this Reclprocity || Agreement is [three (3)] four (4) years, The term
shall commence on [the first day of operations of the first E-ZPass Plus Program]
November 1, 2001 and terminate [three (3)] four (4} years thereafter. -




IN WITNESS WHEREOF, the Parties hereto executed this Second Amendment on the
date first above written.

New Jersey Turnpike Authority - Pennsylvahia-Turnbil{e Commission
By: Ey:
its: . Its:

‘New York State Thruway Authority South Jersey Transportation Authority-
By: _ By:
Its: : its:

Port Authority of New, York and New Jersey  Delaware River Port Authority

By: L By:
Its: Its:
~ Triborough Bridge and Tunnel Authority . New York State Bridge Authority
By: ' ) By:
its: Its:
Delaware Department of Transportation Massachﬁmwrﬁake Autejb[N
By._ M/l/\z" \
ts:___- - ts:_ Chal /MH\
¢
Maryland Transportation Authority _ Maine Turnpike Authoi_'ity '
By: | ' By:
Its: ' Its:
Delaware River and Bay Authority . Virginia Department of Transportation
By: - ‘ By:
ts:__ Its:



New Hampshire Department of Trans.

Bureau of Turnplkes

By:
Iits:

lHinois State Toll Highway Authority

By:
its:

Delaware River Joint
Toll Bridge Commission

By:

Its:




E-ZPass Interagency Group
Pilot Parking Services Program Agreement
(Reciprocity Il)
Third Amendment

This THIRD AMENDMENT (“Third Amendment”) is made this 15th day of June 20086, by
and between the E-ZPass Interagency Group ("IAG”) Full Member Agencies (“Parties”)
as defined below.

WITNESSETH:

WHEREAS, the New Jersey Tumpike Authority, the New York State Thruway Authority,
the Pennsylvania Turnpike Commission, the Port Authority of New York and New
Jersey, the South Jersey Transportation Authority, the Triborough Bridge and Tunnel
Authority, the Delaware River Port Authority, the Delaware Department of
Transportation, the New York State Bridge Authority, the Maryland Transportation
Authority, the Massachusetts Turnpike Authority, the Delaware River and Bay Authority,
the Maine Turnpike Authority, the New Hampshire Department of Transportation Bureau
of Turnpikes, the Delaware River Joint Toll Bridge Commission, the Virginia Department
of Transportation, the lllincis State Toll Highway Authority, and any other toll agency
approved for Full Agency Membership by unanimous action of the E-ZPass IAG
Executive Management Committee (“Full Member Agencies"), are parties to that certain
E-ZPass Operations Interagency Agreement dated as of February 20, 1998, as
amended by Amendment No. 1 dated as of November 1, 1998, by Amendment No, 2
dated as of June 8, 2000, by Amendment No. 3 dated as of August 3, 2000, by
Amendment No. 4 dated as of June 23, 2005 and by Amendment No. 5 dated as of
August 29, 20085 (collectively, the "Operating Agreement’); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between
the Full Member Agencles dated as of July 30, 1998 ("Reciprocity | Agreement"), the
Reimbursement of Credit Card Fees Policy Statement, and certain other implementing
agreements, the Parties have committed themselves to a joint and cooperative effort to
ensure the efficient and effective operation of a regional system of electronic toll
collection that enjoys the benefits of interoperability and reciprocity; and

WHEREAS, the Parties determined it to be in their best interests to institute an E-ZPass
Plus Program pursuant to which the E-ZPass System is used as a payment mechanism
for vehicle parking at publicly-owned parking facilities; and

WHEREAS, to effectuate such determination, on April 5, 2001 the IAG Executive
Management Committee approved an E-ZPass Interagency Group Pilot Parking
Services Program Agreement, as amended, ("Reciprocity Il Agreement”) which
authorized the Parties to implement the E-ZPass Plus Program at publicly-owned
parking facilities identified therein for a twelve (12) month term to commence on the first
day of operatio{ns of the first E-ZPass Plus Program; and




WHEREAS, pursuant to such authorization, the New York State Thruway Authority
entered into an agreement with the Albany County Airport Authority to implement the
E-ZPass Plus Program at the Albany International Airport, and such operations began
on November 1, 2001; and

WHEREAS, the initial term of the. Raciprocity |} Agreement was fo expire on November
1, 2002, the Parties were desirous of continuing the E-ZPass Plus Program, and on
October 3, 2002 the IAG Executive Management Committee approved a First
Amendment to the Reciprocity Il Agreement extending the term of such Agreement by
two (2) years to November 1, 2004; and

WHEREAS, the term of the First Amendment to the Reaciprocity Il Agreement was to
expire on November 1, 2004, the Parties were desirous of continuing the E-ZPass Plus
Program, and on October 27, 2004 the IAG Executive Management Committee
approved a Second Amendment to the Reciprocity || Agreement extending the term of
such Agreement by an additional year to November 1, 2005 and formally including
additional publicly-owned parking facilittes the IAG Executive Management Committee
approved for participation in the E-ZPass Plus Program on QOctober 9, 2003 and April 8,
2004; and

WHEREAS, tﬁe Parties are now desirous of making the term of the Reciprocity I
Agreement permanent and making some adjustments to the provisions of the E-ZPass
Plus Program; and

v

NOW, THEREFORE, the Parties hereto do hereby agree to amend certain eiements of
the Reciprocity It Agreement as follows (material to be deleted is In [ ], material to be
added is underscored); all terms and conditions of the Reciprocity || Agreement not
amended as follows shall remain in full force and effect.

The title is amended to read as follows:

E-ZPass Interagency Group
[Pilot] Public Parking Services Program Agreement
(Reciprocity 1)
April 5, 2001

Section B of Arfticle | is amended fo read as follows:

B. "Customer Service Center” or “CSC" means a facility that is responsible for
transmitting files in accordance with the then current IAG Inter-CSC Interface File
Specification [and may be operated by a Member Agency or by a vendor on

behalf of a Member Agency] in accordance with the Operating Agreement.



Section E of Article | is amended to read as foliows:

E.

“E-ZPass tag holder” means any electronic toll coliection customer whose tag is
valid in the E-ZPass system], including but not limited to E-ZPass and Fastlane
custome;s].

Article | is amended by adding a new section K to read as follows:

K. ! Publicli—owned garking facllity” means a parking facility that is owned by a

Member Agency which is defined as a public entity by the laws of the state in

which it is located or owned by another public entity as defined by the laws of the
State in which it is located and such public entity has entered into a Facility

Ogerator Agreement with a public entity Member Agency in accordance with the
terms of this Reclprocity 1| Agreement,

Section A of Article Il is amended to read as foliows:

A

The purpose of this Reciprocity Il Agreement is to institute an E-ZPass Plus
Program whereby the E-ZPass System will be used as a payment mechanism
for Parking Services at publicly-owned parking facilities [located at the Albany
County Airport, at parking facilities owned by the Port Authority of New York and
New Jersey, at parking facilities owned by the South Jersey Transportation
Authority, at the three parking facilities owned by the New Jersey Transit
Authority located at Metropark, Montclair and Ramsey, and such other publicly-
owned parking-facilities as are approved by action of the IAG Executive
Management Committee during the term of this Reciprocity |l Agreement] One
ility Operato ¢ f

mplementatlon of E-ZPass Plus at a publicly-owned parking facility located in a
state in which another Full Member Agency is the only E-ZPass IAG Member
Agency operating in that state without the consent of that Full Member Agency
which operates within that state. Eligibility to be a Host shall be limited to Full
Member Agencies and to those Associate and Affiliate Members whose service
as a Host is approved by action of the IAG Executive Management Committee.

Section B of Ar'ticle 1l is amended to read as follows:

B.

- The [effective] term of this Reciprocity Il Agreement [is four (4) years. The term]
~ shall commence on November 1, 2001 and shall continue in effect untii

terminafed [four (4) years thereafter] by the Parties or until the termination of the
Reciprocity | Agreement, whichever occurs first. A Member Agency may elect
not to participate in the provision of E-ZPass Plus services at one or more

publicly-owned parking facilities but shall otherwise remain subject to this
Reciprocity i Agreement




Section D of Article |l Is amended to read as follows:

D. In order to successfully implement the E-ZPass Plus program, the Parties agree
to provide each other with all information necessary to [allow the calculation of
aggregate funds as defined in Addendum | attached hereto, as well as to]
accurately process transactions and fees in accordance with the terms of this
Reciprocity | Agreement.

The opening paragraph of Section A of Article (| is amended to read as follows:
A Terms Applicable to Member Agencies and Non-Member Agencies.

The following terms of this Reciprocity Il Agreement are applicable to all Facility
Operators, whether Member Agencles or non-Member Agencies. All Facility
Operator Agreements between a Host and a non-Member Agency Facility
Operator shall contain the provisions set forth in this section and must be
approved by the Executive Director of the IAG as being in compliance with all of
the terms and conditions of this Reciprocity Il Agreement.

Subdivision 1 of Section A of Article 11l is amended to read as follows:

1. Availability, The E-ZPass Plus program will be available only to those valid E-
ZPass tag holders who; automatically replenish their accounts through credit
cards of replenish their accounts through ACH accounts accompanied by a credit
card; and meet the criteria established by the Home's customer agreement.

Each Home agrees to notify all of its customers of this limitation on the use of E-
ZPass Plus. All Facility Operators must utilize only text approved by the Host
when communicating with customers about the availability of E-ZPass Plus at
such facilities. Any E-ZPass customer that meets the criterion for participation in
E-ZPass Plus set forth, in this paragraph shall be eligible for these services.
[However, each Home shall also provide such eligible customers with the option
of not participating in the E-ZPass Plus Program.} ‘

Subdivision 2 of Section A of Article lil is amended to read as follows:

2. Dedicated Lanes. Facility Operators [shall have the discretion to] may dedicate
lanes for E-ZPass Plus [lanes at their facilities] usage only for Parking Services
covered by this Reciprocity {| Agreement.

Subdivision 4 of Section A of Article lll is amended to read as follows:

4, Customer Inquiries. All Facility Operators must maintain a system for responding
to customer inquiries acceptable to the Host. The Facility Operator's phone
number, preferabiy a toli-free number, shall appear on all customer statements
indicating E-ZPass Plus usage, The Home's CSC representative [shall] may
handle calls regarding E-ZPass Plus usage to the extent feasible, and those calls

b




that cannot be so handled will be referred to the Host and/or the Facility
Operator,

Subdivision 5 of Section A of Article Ill is amended to read as follows:

5.

Premium Fees for Parking Services. If permitted by applicable law, Facility
Operators may charge premium fees for the use of E-ZPass tags at their parking
facilities that exceed their standard charges for Parking Services. But, all Facility
Operators must prominently display any such premium fee in such a manner as
to provide sufficient notice to customers that enables the customers to make
informed determinations about whether to use the tag for the service. The
location:and text of this signage shall be subject to the prior approval of the Host
and prior notification of the IAG [Public Relations and Marketing Committee]
Executlve Director.

Subdivision 7 df Section A of Article 11l is amended to read as follows:

7.

Provision of Compatible Equipment. All Facllity Operators must [acquire] use the
IAG[-compatible] equipment required to implement Parking Services at a [specific
location) publicly-owned parking facility pursuant to this Reciprocity Il Agreement.
Such equipment shall be [compatible with all equipment used by all parties to the
IAG Operating Agreement for toll usage] as indicated in the IAG-Mark {V
Irrevocable Offer or successor equipment required by the IAG Operating
Agreement. The use of E-ZPass Plus equipment for any purpose other than
Parking Services is strictly prohibited, including, but not limited to sale, lease, or
other Facllity Operator activity,. The Host is responsible for enforcing the
requirements of this paragraph.

Subdivision 8 qf Section A of Article 11l is amended to read as follows:

8.

Lane Testing/Integration. All Facility Operators must conduct lane testing and
achievé and maintain integration between the CSCs and the Host for E-ZPass
Plus service, consistent with the testing and integration required for toll lanes
under the Operating Agreement and as detailed in Addendum Il. The Host is
responsible for enforcing the requirements of this paragraph.

Subdivision 11 of Section A of Article Il is amended to read as follows:

1.

Confidentiality. This Reclprocity Il Agreement and any Facility Operator
Agreements entered into pursuant thereto are subject to the Confidentiality
provisions of the Reciprocity | Agreement, except as provided herein. Facility
Operators will be provided a customer's name and address, only as permitted by
applicable law and Home policy, and only after the Home and Host have
exhausted their own normal posting procedures. E-ZPass Plus transactions
under such Facility Operator Aareement are not subject to the Member Agency's
routing violations processing systems, o ' ‘




Subdivision 12 of Section A of Article Il! is amended to read as follows:

12.  Disputed Parking Charges. The Home shall be initially responsible for
disposition of customers' disputed E-ZPass Plus charges. if the disputed charges relate
to the handling of a particular E-ZPass Plus transaction, the Host or Facility Operator
shall handle the disposition of such charges. The Facility Operator’s responsibilities in
this respect shall be clearly defined in the Facility Operator Agreement. If the Home
unilaterally decides to forgive a disputed transaction, the Home may not back charge
this amount to the Host. If the Host [or Facility Operator] authorizes the Home to forgive
an E-ZPass Plus transaction, that amount can be back charged to the Host Agency. A

Facility Operator may not authorize the Home to forgive an E-ZPass Plus transaction
and charge it back to the Host without the consent of the Host.

Subdivision 13 of Section A of Article Ill is amended to read as follows:

13.  Termination. The Host shall have the right to terminate a Facility Operator's use
of E-ZPass Plus services for cause at any time, with the concurrent right to enter
upon a Facility Operator's property to remove all signage relating to the E-ZPass
Plus services. The Host shall give [advance] written notice of the exercise of
these rights to the [Facility Operator and the] Parties. The Host shall also have
the right to terminate the Facility Operator's use of E-ZPass Plus services for
convenience, upon not more than thirty (30} days’ written notice to the Facility
Operator. At the end of such notice period, the Host shall have the right to enter
upon a Facility Operator's property to remove all signage relating to E-ZPass
Plus services. All [items of performance] charges relating to the Facility
Operator's operation under the Facility Operator Agreement shall be settled in
accordance with this Reciprocity |l Agreement within sixty (60) days of the date of
termination.

Subdivision 14:of Section A of Article |l is amended to read as foliows:

14, E-ZPass Plus Service Mark. All FacilityOperators shall be required to execute
and maintain a Service Mark License Agreement with the Port Authority of New
York and New Jersey in a form prescribed by the 1AG.

Subdlvision 15 of Section A of Article Ill is amended to read as follows:

15.  Patent protection. All Facility Operators shall be prohibited from engaging in any
conduct which would violate the patent protections for [E-ZPass Plus] equipment,
defined in Article [11{A){7} and shall be required to indemnify and hold harmless
the Members of the IAG from and against any and all claims which may arise as
a result of such conduct.



Subdivision 2 of Section B of Articie Ili is amended to read as follows:

2.

Revenue. Settlement and reporting of E-ZPass Plus transactions shall be
conducted in accordance with the most current IAG Inter-CSC Interface Flie
Specification and IAG-N versions available, attached hereto, which may be
modified from time to time in accordance with the terms of the Reciprocity |
Agreement. The Host shall make [every] its best effort to provide transaction
files to the Home within ten (10) days of an E-ZPass Plus transaction. [This is
not to imply that transactions submitted after ten (10) days will be rejected.]
Home CSCs are obligated to process the reported E-ZPass Plus transaction
amount.. Any discount plans and programs are the sole responsibility of the Host
or Facility Operator; provided, however, that a Member Agency may, in its
discretion, elect to program for another Member Agency's discount plan. The
Host shall provide the Home with the transaction amount to be posted. All E-
ZPass Plus funds that the Home collects from the customer in accordance with
the terms of this Reciprocity I| Agreement shall be transferred to the Host In
accordance with the aforementioned toll settlement procedures then in use. The
Home will not guarantee funds for E-ZPass Plus services; the risk of loss in such
cases shall be on the Facllity Operator or the Host, as they may determine in
their Facility Operator Agreement. The Facility Operator may resubmit rejected
or declined transactions once, within sixty (60) days of the transaction date. The
Home may elect to charge back to the Host [Cleredit card customer charge-
backs disputed and lost by the Home [may be charged back to the Host].

Subdivision 3 of Section B of Article lii is amended to read as foliows:

3.

Interoperability. The Host shall be responsible for establishing and maintaining
full business interoperability between itself and the Parties for the E-ZPass Plus
services, provided pursuant to this Reciprocity Il Agreement.

Subdivision 4 of Section B of Article Il is amended to read as follows:

4.

Frequency of Payment. Payment among the Parties for E-ZPass Plus
transactions shall be made in accordance with the Settlement & Revenue
Reconciliation provisions of the Reciprocity | Agreement. Notwithstanding an
agreement between two (2) or more Parties as to the settiement of toll
fransactions, [T]the settiement of such E-ZPass Plus transactions shall be made
no less than once per month, but may be made more frequently for E-ZPass Plus
transactions as agreed between two (2) or more Parties.

Subdivision 6 Qf Section B of Article Il is amended to read as follows:

6.

Parties in Interest. This Reciprocity !l Agreement shall be solely for the
cooperative benefit of the Parties. No other person or entity thatis not 2
signatory to this Reciprocity || Agreement shall be a beneficiary of its provisions,
nor have the right to enforce its terms against the Parties. Specifically, and




without limitation of the foregoing. under no clrcumstances shall any Facility
Operator or other party to an agreement between any of the Parties, have the

right to enforce this Reciprocity [| Agreement against any party or claim the
benefit of any of its provisions.

Section C of Article | of Addendum | is amended to read as follows:

C. Automatled Clearing House (*ACH"} accounts are not considered to be the same
as credit card accounts and shall not be included as valid accounts for the [pilot] E-

ZPass Plus program unless such accounts are also secured by credit cards.

Section E of Al;tlcle | of Addendum | is amended to read as follows:

E. . A Hostwill not charge or collect from a Facility Operator any fees or payments for
E-ZPass Plus services except for [subscription,] transaction[,] and credit card
fees[. The subscription and credit card fees must be in an amount consistent
with] as set forth In this Addendum]; transaction fees can be in any amount
agreed to between the Host and the Facility Operator] and costs incurred by the
Host solely for the purpose of establishing and maintaining E-ZPass Plus

services with a Facility Operator.

The second Section B of Article Il of Addendum | is deleted in its entirety as follows:

[B. Aggregate funds
The aggregate funds for an E-ZPass Plus transaction sent from a Hostto a
Home shall be calculated as follows:
The aggregate funds equal the E-ZPass Plus transaction fee the Host
charges to the Facility Operator minus the 12.5¢ transaction fee the
Home charges to the Host.]

Section B of Atticle Il of Addendum | is deleted in Its entirety as follows:

[B.  Subscription Fee
1. Non-Member Agency Facility Operator Agreements shall require the

Facility Operator to pay to the IAG an initial subscription fee of not less
than $30,000, regardless of the number of facilities owned by that Facility
Operator. Within one year of receipt, the IAG will distribute such
subscription fees to the Member Agencies on a pro-rata basis for
reimbursement of actual costs of programming E-ZPass Plus application
requirements into CSC operations.

2. Non-Member Agency Facility Operator Agreements shall also require that
the Facility Operator pay an annual renewal subscription fee of 10% of the
iritial subscription fee in the event that the Facility Operator Agreement is
extended beyond the initial ierm. Such annual renewal subscription fee
shall be distributed amongst the Member Agencies in the same rmanner as
the initial subscription fee.]



Section C of Article 11| of Addendum | is renumbered Section B of Article III of
Addendum | as follows:

[C.] B. Credit Card Fee
The Host is responsible for paying to the Home the credit card fee for
every E-ZPass Plus transaction processed by the Home. Such payment
shall be made in accordance with the IAG-N currently in use at the time of
settiement

Section D of Artlcle il of Addendum lis deleted in its entirety as follows:

iD. Aggregate Funds
1 Positive aggregate funds shall be divided evenly between the Host
and Home agencies. The Host will settle aggregate funds with
Home agencies on a gross basls, once per settlement period.
2. There shall be no distribution of aggregate funds for transactions at
Member Agency owned parking facilities.)

Section E of Article 11§ of Addendum | is renumbered Section C of Article 11| of
Addendum | as foliows:

[E]C. Reports and Settlement
1. Parking activity shall be reported separately from toll activities to
the Home in separate files, In accordance with the IAG-N currently
in use at the time of reporting.
2. Settlement reports are generated for each Host/Facility Operator.
3. The Home will transfer to the Host funds collected for E-ZPass Plus
_ transactions net of credit card and transaction fees.
4, The Home will provide reconciliation files in accordance with the
’ IAG-N currently in use at the time of reporting. The supporting
reports will reflect fees, chargebacks or unpaid transactions
charged by the Home against revenue transferred to the Host.
5. All E-ZPass Plus transactions charged and adjustments made to
: the customer’s E-ZPass account will be reflected on the customer
statement. Information will include, where applicable, entry and exit
time/date; entry and exit location, time & date of transaction;
amount, payment allocation source (credit card or pre-paid
balance) and adjustments. The statement shall clearly indicate
when charges are made directly to the credit card and do not
impact the pre-paid toll account.



Section F of Article Hll of Addendum | is renumbered Section D of Article HlI of
Addendum | and is amended to read as follows:

{F.]D. Study

[During the pilot period covered by this Recnpromty Il Agreement,} Member Agencies
shalil record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to, [make] consider -adjustments
to the business and financial rules for [non-toll business opportunities) the E:ZPass Plus
Program such that operation of the Program is at least revenue. neutral for Home

Agencies.

IN WITNESS WHEREOF, the Parties hereto executed this Third Amendment onthe

date first above written.

New Jersey Turnpike Authority

By: M&M l’M/LﬁN'

its:

New York State Thruway A'uthority

By:

its:

Port Authority of New York and New Jersey

By:
Its:

Triborough Bridge and Tunnel Authority

By:
Its:

Oelaware Department of Transportation

By:.
Its:

" By:

Pennsylvania Turnpike Commission

its:

South Jersey Transportation Authority

By:

LD,

Delaware River Port Authority

By:
Its:

New York State Bridge Authority

By:
ts:

Massachusetts Turnpike Authority

By:
Iits:

10




Section F of Article 1il of Addendum | is renumbered Section D of Article 1] of
Addendum | and is amended to read as follows:

[F.] D, Study

[During the pilot period covered by this Reciprocity il Agreement,] Member Agencies
shall record data regarding the cost of pracessing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
1o the business and financial rules for [nonﬂtoll business opportunities] the E-ZPass Plus

Prog

ram such that operation of the Program is at least revenue neutral for Home

Agencies.

IN WITNESS WHEREOQOF, the Pames hereto executed this Third Amendment on the

date first above written,
New Jersey Turnpike Authority

By:.
Its:

New Y /7 jtate Thr ay Authori

!ts t‘#{?gg:tﬂr\’- UU‘&C‘;&.‘F‘

Port Authority of New York and New Jersey

By
Its:

Triborough Bridge and Tunnel Authority

‘By.__
Its:

Delaware Department of Transportation

By:
Its.

Pennsylvania Turnplke Commission

By.
Its:

South Jersey Transportation Authority

By.
Its:

Delaware River Port Authority

By:
its:

New York State Bridge Authority

By:
Its:

Massachusetts Turnpike Authority

By.
its:

10




Section F of Article ill of Addendum | is renumbered Section D of Article Il of
Addendum | and is amended to read as follows:

(F.] D. Study . ‘

[During the pilet period covered by this Reciprocity Il Agreement,] Member Agencies
shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to-the business-and financial rules for [non-toll business opportunities] the E-ZPass Plus
Program such that operation of the Program is at least revenue reutral for Home

Adencies,

IN WITNESS WHEREOF, the Parties hereto executed this Third Amendment on the
date first above written.

New Jersey Turnplke Authority Pennsylvania Turnpike Commission
By: By

Its: its:

New York State Thruway Authority South Jersey Transportation Authority
By:. By:

lées
14,

14

s,

Port Aqhority of New York and New Jersey  Delaware River Port Authority

'\-/,cc’crw cér%\u( By:

By:
Its:_Pirecrer Tianats Lnlily Its:
Sk T e e 4 '
Tribdrough Bridgg and Tunne! Authority New York State Bridge Authority
By: By:
its: its:
Delaware Department of Transportation Massachusetts Turnpike Authority
By: By:
its: its:_

10



Section F of Amcie !Ii of Addendum | is renumbered Sectaon D of Article 1l of
Addendum | and is amended to read as follows:

[F.]D. Study -

[During the pilot period covered by this Reciprocity Il Agreement, ] Member Agencies
shall record data regarding the-cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to the business and financial rules for [non-toll business opportunities] the E-ZPass Plus

Program such that operation of the Program is at least revenue neutral for Home
Agencies.

IN WITNESS WHEREGQF, the Parties hereto executed this Third Amendment on the
" date first above written,

New Jersey Turnpike Authority Pennsylvania Turnpike Commission
By: X By:

Its: ' Ats:

New York State Thruway Authority South Jersey Transportation Authority
By: By:

its: - Its:

Port Authority of New York and New Jersey  Delaware River Port Authority

By ' By:
Its: its:
Triborough Bridge and Tunnel Authority New York State Bridge Authority
By: ) By:
its:_ Yresiolow its:
Delaware Department of Transportation Massachusetts Turnpike Authority
By: By: )
Its: o Its:

10



-Section F of Article Il of Addendum I is renumbered Section D of Article 11l of
Addendum | and is amended to read as follows:

[F.) D. Study

[During the pilot period covered by this Reciprocity 1! Agreement,] Member Agencles
shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data {in the future] to [make] consider adjustments
to the business and financial rules for {non-toll business opportunities] the E-ZPass Plus

Program such that operation of the Prog
Agencies.

ram Is at least revenue neutral for Home

IN WITNESS WHEREOQF, the Parties hereto executed this Third Amendment on the

date first above written,
New Jersey Turnpike Authority

By:
s

New York State Thruway Authority

By:
its:

Port Authority of New York and New Jersey

By:
its; -

Triberough Bridge and Tunnel Authority

By:
Its:

Delaware Department of nspoﬂation
By: “%/ U

lts:_TU afitaloyc fDn~

Pennsylvania Turnpike Commission

By:
Its.

South Jersey Transportation Authority

By:
Its:

Delaware River Port Authority

By:
Its:

New York State Bridge Authority

By:
its:

Massachusetls Turnpike Authority

By:
Its:

10




Section F of Article Il of Addendum | is renumbered Section D of Article Il of
Addendum | and is amended to read as follows:

(F.]D. Study

'[During the pilot period covered by this Reciprocity Il Agreement,] Member Agencies
shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to the business and financial rules for {[non-toll business opportunities] the E-ZPass Plus

Program such that operation of the Program is at least revenue neutral for Home
Agencies. ‘

IN WITNESS WHEREOQF, the Parties hereto executed this Third Amendment on the
date first above written.

New Jersey Turnpike Authority Pennsylvania Turnpike Commission

By: 79 : —
Its: tSZf.‘ /Onet Excehye Officer

"
New York State Thruway Authority South Jersey Transportation Authority
By: | By: '
Its: : Its.

Port Authority of New York and New Jersey  Delaware River Port Authority

By: By

Its: its:

Triborough Bridge and Tunnel Authority New York State Bridge Authority
By: : By:

its: : Its:

Delaware Department of Transporiation Massachusetts Turnpike Authority
By. - By:

Its: : Its:

10



Section F of Article Il of Addendum | is renumbered Section D of Article Il of
Addendum | and is amended to read as follows:

[F.]D. Study

[During the pilot period covered by this Reciprocity II'Agreement,] Member Agencies
.shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to the business and fi nanclal rules for [non-toll business opportunities] the E-ZPass Plus

Program such that operation_of the Prog

ram is at least revenue neutral for Home

IN WITNESS WHEREQF, the Parties hereto executed this Third Amendment on the

date first above written.
New Jersey Turnpike Authority

By.
its:

New York State Thruway Authority

By:
its:

Port Authority of N}aw York and New Jersey

By:
- lts:

Triborough Bridge and Tunne! Authority

By:
its.

Delaware Department of Transportation

By:
its:

Pennsylvania Turnpike Commission

By:
Iits:

South Jersey Frarsportation Authority

Delaware River Port Authority

By:
Its:

New York State Bridge Authority

By:
Its:

Massachusetts Turnpike Authority

By:
its:

10



Section F of Article Il of Addendum | is renumbered Section D of Article |1l of
Addendum [ and is amended to read as follows:

[F.] D, Study

[During the pilot.period covered by this Recnprocrty Il Agreement,] Member Agencies
shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to the business and financial rules for [non-toll business opportunities] the E-ZPass Plus

Program such that operation of the Program is at least revenue neutral for Home

Agencies.

IN WITNESS WHEREOQF, the Parties hereto executed this Third Amendment on the
date first above written.

‘New Jersey Turnpike Authority Pennsyivania Turnpike Commission
By: ‘ By:

its: its:

New York.State T:hruway Authority South Jersey Transportation Authority
By: By:

its: : its:

Port Authority of New York and New Jersey Delawy Port*ﬂmthonty

By. .«r»%.,

its: /s/

Triporough Bridge and Tunnel Authority New York State Bridge Authority
By: By: .

Its: ‘ ' Its:

Delaware Department of Transportation Massachusetts. Turnpike Authority
By: . By:

Its: : Its:

10



Section Fof Article Il of Addendum | is renumbered Section D of Arlicle Ill of
Addendum 1 and is amended to read as follows:

[F.]1D. Study

[Ouring the pilot period covered by this Reciprocity Il Agreement,] Member Agencies
shall record data regarding the cost of processing E-ZPass Plus transactions. The
Parties shall evaluate and use such data [in the future] to [make] consider adjustments
to the business and financial rules for [non-toll business opportunities] the E-ZPass Plus

Program such that operation of the Program is at least neutral for Home

IN WITNESS WHEREQF, the Parties hereto executed this Third Amendment on the

date first above written.

New Jersey Turnpike Authority

By:
its:

New York State Thruway Authority

By:
Its:

Port Authority of New York and New Jersey

By:
Its:

Triborough Bridgé and Tunnel Authority

By:
Its:

Delaware Department of Transportation

By:
Its:

Pennsylvania Turnpike Commission

By:
Its:

South Jersey Transportation Authority

By:
Its:

Delaware River Port Authority

By:

Its:

New York State Bridge Authority
By: LM
Its: - ‘

EXECUTIVE DIRECTOR
Massachusetts Turnpike Authority
By:

Its:

10



Maryland Transportation Authority

Delaware River and Bay Authority

By: : -
its:

New Hampshire Department of Trans.

Bureau of Turnpikes

By:
its:

llinois State Toll Highway Authority

By:
Its:

Maine Turnpike Authority

By:
its:

Virginia Department of Transportation

By:
ts:

Delaware River Joint = ™~
Toll Bridge'CQmmissiOn

By:
its:

11



Maryland Trans'portatlon Authority Maine Turnpike Authority

By: ' By:
Its: : . Its:

Virginia Department of Transportation

By:

Its:
New Hampshire Department of Trans. Delaware River Joint
Bureau of Tumpikes Toll Bridge Commission
By: 2 By:
ts:__ Ats:

llinois State Toll Highway Authority

By:
its!

11



Maryland Transportation Authority Maine Turnpike Authority

By: . By:

Its: . | - Its:

Delaware River and Bay Authority Virginia Department of Transportation
By - By:

its: . ‘ ts;

New Hampshire Department of Trans. Delaware River Joint

Bureau of Turnpikes Toll Bridge Commission

By {a ¥ # By:

Its: ¢ Its:

lNinois State Toll Highway Authority

By::
its:

-1



Maryland Transportation Authority Maine Turnpike Authority

By: By:

Its: : Its:

Delaware River and Bay Authority Virginia Department of Transportation
By: . By:

Its; Its:

New Hampshire Department of Trans, Delaware River Joint

Bureau of Turnpikes Toll Bridge Commission

By _ By:

its: . . It‘_s:

11



Delaware Department of Transportation

By:
iis:

Maryland Tra nspohation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.
Bureau of Turnpikes

By:
its:

llinois State Toll Highway Authority

By:
Its:

Massachusetls Turnpike Authority

Maine Turnplke Authority

By:
its:

Virginia Department of Transportation

By:
lts:

Delaware River Joint
Toll Bridge Commission

By:
Its:




Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.

Bureau of Turnpikes
By:
Its:

llinois State Toll Highway Authority

By:
its:

Maine Turnpike Authority

Virginia Department of Transportation

'By:
HES

Delaware River Joint

Tol! Bridge Commission

s lpme e by oy e Amgme)

By:
its:

11




Maryland Transportation Authority

By:
its:

Delaware River and Bay Authority

By: .
Jts:

New Hampshire Department of Trans.

Bureau of Turnpikes

By:
its:

{linois State Toll t_-lighway Authority

By:
Its:

Maine Turnpike Authority

By:
its:

Virginia Department of Transportation

By:
its:

Delaware River Joint
Toll Bridge Comymnission

By:
Its:

11




Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.

Bureau of Tumpikes

By:
Its:

Hlinois State Toll Highway Authority

By:
lts:

1

Maine Turnpike Authority

By:
Its:

- Virginia Department of Transportation

By:
its:

Delaware River Joint
Toll Bridge Commission

/muz%




ion | I t
Execution Page nteragency Group

E-ZPASS® INTERAGENCY GROUP

The Ohio Turnpike Commess;on hereby agrees to be bound, as a Full Member
Agency of the E-ZPass? Interagency Group (“|AG"), by the terms and conditions
of the following IAG agreements, as those agréements may be amended from
time to time:

o The E-ZPass Operations Interagency Agreement dated as of February 20,
1808, as amended by Amendment No. 1 dated as of November 1, 1998,
Amendment No. 2 dated as of June 8, 2000 (also known as Amendment
No. 2 dated August 3, 2000), Amendment No. 3 dated as of August 3,
2000, Amendment No: 4 dated as of June 23, 2005, Amendment No. 5
dated as of August 29, 2005, and Amendment No. 6 dated as of
December 14, 2006; provided, however, that the Ohio Turnpike
Commission will be encouraged to fully participate in but will not be
permittad to have a vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of all [AG Members seeking
proposals from vendors to provide electronic toll collection (‘ETC")
technology and associated subsystem components and services for JAG
Members to continue operating E-ZPass as a regionally interoperable
ETC system beyond the expiration of the IAG Members' current

ag“e nients \nhtu the mcuw‘hent vendor,

° The,- Reciprocity Agreement dated as of July 30, 1898 (“Reciprocity
Agreement”).

s The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 (“Reciprocity 1I"), as amended by
Amendment No. 1 dated as of October, 3, 2002, Amendment No. 2 dated
as of October 27, 2004, and Amendment No. 3 dated as of June 15, 2006.

« The E-ZPass. interagency ‘Group Private Parking Services Program
Agre‘ement.dated as of June 15, 2006 (“Reciprocity !II™).

¢« The E-ZPass IAG Policy Statement regarding Reimbursement of Credit
Card Fees.

Ohig. Eurnplke Comm&ss;on%\

By L. Gedrge ag.st:al

‘its.__Executive Directo
Date:_ 5 -2%- S

25 S. New York Avenue @ Atlantic City, NJ 08401 w Tel: 609-344-4425 m Fax: 609-348-4676



Execution Page

E-ZPASS® INTERAGENCY GROUP
Ohio Turnpike Commission

The IAG Executive Management Committee approved the Ohio Turnpike
Commission's membership irthe IAG as a Full Member Agency pursuant to the

attached Eﬁam
Chaif AAG Executjve Management Committee
Date: é}?i) 2k 3




Execution Page
E-ZPASS® INTERAGENCY GROUP

The Rhode Island Turnpike and Bndge Authority hereby agrees to be bound, as.
a Full Member Agency of the E-ZPass® Interagency Group (“IAG"), by the terms
and conditions of the following IAG agreements, as those agreements may be
amended from time to time:

« The E-ZPass Operations Interagency Agreement dated as of February 20,
1098, as amended by Amendment No. 1 dated as of November 1, 1888,
Amendment No. 2 dated as of June 8, 2000 (also known as Amendment
No. 2 dated August 3, 2000), Amendment No. 3 dated as of August 3,
2000, Amendment No. 4 dated as of June 23, 2005, Amendment No. 5
dated as of August 28, 2005, and Amendment No. 6 dated as of
December 14, 2006; provided, however, that the Rhode Island Turnpike
and Bridge Authority will be encouraged to fully participate in but will not
be permitted to have a vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of all IAG Members seeking
proposals from vendors to provide electronic toll collection ("ETC")
technology and associated subsystem components and services for IAG
Members to continue operating E-ZPass as a regionally interoperable
ETC system beyond the expiration of tie IAG Members' current

incumbent vendor.

nmrasrmonts with ’!ﬁn
A CCITICTIG Wiai e

¢ The Reciprocity Agreement dated as of July 30, 1998 ("Reciprocity
Agreement”).

» The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 ("Reciprocity 1I"), as amended by
Amendment No. 1 dated as of October 3, 2002, Amendment No. 2 dated
as of October 27, 2004, and Amendment No. 3 dated as of June 15, 2008.

o The E-ZPass Interagency Group Private Parking Services Program
Agreement dated as of June 15, 2006 (“Reciprocity IlI"),

« The E-ZPass |IAG Policy Statement regarding Reimbursement of Credit
Card Fees.

Rhode Istand Turnpike and Bridge Authority

(O ‘ .
BY: Lu_O M/L«f’
s: Erywe b oy = (0T A
Date:__rw[>3/e¢




Execution Page
E ZPASS® INTERAGENCY GROUP
Rhode Isiand Turnpike and Bridge Authority

The IAG Executive Management Commitiee approved the Rhode Island .
Turnpike and Bridge Authority's membership in the 1AG as a Full Member
Agency pursuant to the ajtaghed Resolution.

A2 :

Chair,')L&G Execufive Management Committee.

Date: //{ C-’)/O-g




Interagency Group

E-ZPass Interagecy Group
Execution Page

The. undersigned Memiber hereby agrees.1o adopt dnd be bound by the terms of:

L]

E-ZPass Operations Intéragency Agreement, dated February 20, 1998;.
Amendment 1 t6 E-ZPass Operations Interagency Agreement dated Novernber 1,
aﬁgndmem 2 to E-ZPass Operations Interagency Agreement dated August 3,

‘j { B

izg;xdmem 3 to E-ZPass Operations Interagency Agreement dated August 3;

7 .

;A(zggr,ldmem 4 to E-ZPass Operations Interagency Agreement dated June 23,
;{)rg:;dmem 5 10 E-ZPass Operations Interagency Agreement dated August 29,
i:)n(l):ndmem 6 to E-ZPass Operations Interagency Agreement dated March, 2007

Gollectively these documents are know as the Operating Agreement

Reciprocity Agreement dated July 30, 1998;

Reciprocity 11 Agreement dated April 5, 2001;

Reciprocity I1 Agreement Third Amendment dated June 15, 2006
Reciprocity TII Agreement dated June 135, 2006;

Credit Card Reimbursement

Policy Matrix

The undersigned Member additionally agrees to the terms applicabie in the membership
class specifiéd for such agency, as such terms may be amended from time to time by the
‘Executive Management Committee,

ITR CONCESS LC
By:

Tts: ) éa’

Membership Approved and ccepted by the IAG Executive Management Comimittee by

resolution:

Vﬁt/d?

(@ﬁr, Executive Management Committee Date,

25 S.'New York:Avenie @ Atlantic City, N.J.08401 @ Tel: 609-344-4426 w Fax:'609-348-4676



E-ZPass Interagency Group
Private Parking Services Program Agreement
(Reciprocity fll)

This AGREEMENT (“Reciprocity |1l Agreement’) is made the 15th day of June 2006, by
and between tI:Ie E-ZPass Interagency Group ("1AG") Full Member Agencies ("Parties”)
as defined below.

WITNESSETH:
WHEREAS, the New Jersey Turnpike Authority, the New York State Thruway Authority,
thé Pennsylvania Turnpike .Commission, the Port Authority of New York and New
Jersey, the South Jersey Transportation Authority, the Triborough Bridge and Tunnel

Authority, the Delaware River Port Authority, the Delaware Department of

Transportation, the New York State Bridge Authority, the Maryland Transportation

the Maine Turnpike Authority, the New Hampshire Department of Transportation Bureau
of Turnpikes, t!fwe Delaware River Joint Toll Bridge Commission, the Virginia Department
of Transbortatiﬂon, the lllinois State' Toll Highway Authority, and any other toll agency
approved for Full Agency Membership by unanimous action of the E-ZPass IAG
Executive Management Committee (“Full Member Agencies”), are parties to that certain
E-ZPass Operations Interagency Agreement dated as of February 20, 1998, as
amended by Amendment No. 1 dated as of November 1, 1998, by Amendment No. 2
dated as of June 8, 2000, by Amendment No. 3 dated as of August 3, 2000, by
Amendment No. 4 dated as of June 23, 2005, and by Amendment No. § dated as of

August 29, 2005 {(collectively, the "Operating Agreement"); and




WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between
the Full Member Agencies dated as of July 30, 1988 ("Reciprocity | Agreement’), the
Reimbursement of Credit Card Fees Policy Statement, and certain other implementing
agreements, the Parties have committed themselves to a joint and cooperative effort to
ensure the efficient and effective operation of a regional system of electronic toll

1)

collection that énjoys the benefits of interoperability and reciprocity; and

WHEREAS, the Parties determined it to be in their best interests to institute an E-ZPass
Plus Program pursuant to which the E-ZPass System is used as a payment mechanism

for vehicie parking at publicly-owned parking facilities; and

WHEREAS, to effectuate such determination, on April 5, 2001 the IAG Executive
Management Committee approved an E-ZPass Interagency Group Parking Services
Program Agreement (“Reciprocity Il Agreement’) which authorized the Parties to

implement the E-ZPass Plus Program at publicly-owned parking facilities; and

WHEREAS, the Parties have now determined it to be in thelr best interests to expand
the E-ZPass Plus Program to allow the E-ZPass System to be used as a payment

mechanism for vehicle parking at privately-owned parking facilities; and

WHEREAS, all things necessary to constitute this Reciprocity Ill Agreement as a valid

and binding agfeement by and between the Parties in accordance with the terms hereof




have been duly performed, and the execution and delivery of this Reciprocity lil

Agreement has in all respects been duly authorized by the respective Parties.

NOW THEREFORE, In consideration of the mutual covenants herein contained, the

Parties agree as follows:

Definitions. As used in this Reciprocity lll Agreement, the following terms shall

have the following meanings:

A

"Credit Card Customer Charge Backs" means those instances where an
E-ZPass credit card customer disputes a charge agalnst his or her
account, and the credit card issuer makes a determination that the charge
shall not be placed against the customer's account,

“Customer Service Center’ or "CSC" means a facility that is responsible
for transmitting files in accordance with the then current IAG Inter-CSC |
lr;terface File Specification in accordance with the Operating Agreement.
“E-ZPass Plus transaction” means the use of an E-ZPass Tag as a
payment mechanism for vehicle parking at a privately-owned parking
facility which results in the Host paying to the Home a 12.5¢ transaction
fee as reported in the Reconciliation File.

"E-ZPass System” means the various electronic toll collection systems
operated by the Member Agencies of the E-ZPass IAG who offer
reciprocal service in accordance with the Reciprocity | Agreement,
"E-ZPass Tag holder” means any electronic toll collection customer whose

Tag is valid in the E-ZPass system.



F. "Facility Operator” means an entity that is a party to an agreement
("Facility Operator Agreement”) with a Host for the provision of Parking
Services using the E-ZPass System.

G. “Home" shall have the same meaning as the term “Home Agency” is
dgﬁned in the Reciprocity | Agreement.

H. "Host” means a Member Agency that enters into an agreement with a non-
Membér Agency entity, under terms and conditions that comply with this
Reciprocity |1l Agreement, for the provision of Parking Services using the
E-ZPass System.

I "Member Agency” means any Member of the |AG, including Full Member
Agencies as defined herein, and Associate and Affiliate Member Agencies
a§ defined in the Operating Agreement.

J. “Parking” or “Parking Services” means the provision of vehicle parking at
privately-owned parking facilities.

K. “Privately-owned parking facility” means a parking facility that Is not a
plublicty-owned parking facility as that term is defined in the Reciprocity |l
A.greement and is a parking facility that is specifically identified in a Facility
Qperator Agreement entered into in acéordance with this Reciprocity Ili
Agreement. |

Capitalized terms used in this Reciprocity (Il Agreement which are not defined

herein shall have the same meanings as set forth in the Reciprocity | Agreement.



Common Understandings of the Parties.

A.

The purpose of this Reciprocity Il Agreement is to institute an E-ZPass
Plus Program whereby the E-ZPass System will be used as a payment
mechanism for Parking Services at privately-owned parking facilities
pursuant to Facility Operator Agreements entered into in accordance with
the terms of this Reciprocity lll Agreement. One Full Member Agency
shall not enter into a Facility Operator Agreement for implementation of E-
ZPass Plus services at a privately-owned parking facility located in a state
in which another Full Member Agency is the only E-ZPass {AG Member
Agency operating in that state without the consent of that Full Member
Agency which operates within that state. Eligibility to be a Host shall be
Ii!:nited to Full Member Agencies and to those Associate and Affiliate
Members whose service as a Host Is approved by action of the IAG
Executive Management Committee.

Prior to entering into a Facility Operator Agreement, a Member Agency
shall provide notice to the IAG Executive Director providing detailed
iqformatlon about the prospective Facility Operator in a form prescribed by
the 1AG Executive Director. The IAG Executive Director shall circulate
such notice to all Member Agencies. |f any Member Agency has
comments on such prospective Facility Operator, such Member Agency
shali notify the IAG Executive Director of such comments within thirty (30)
days of receipt of the notice and the Executive Director shall then circulate

such comments to all Member Agencies.



The term of this Reciprocity |Il Agreement shall commence on the date
first above written and shall continue in effect until terminated by the
Parties or untll the termination of the Reciprocity | Agreement, whichever
occurs first. A Member Agency may elect not to participate in the
provision of E-ZPass Plus services at one or more privately-owned
pérking facilities but shall otherwlse remain subject to this Reclprocity Il
A{greement.

The Parties agree to cooperate in the provision of E-ZPass Plus services
through this Reciprocity ill Agreement subject to the provisions of the IAG
Agreements, which shall include the Operating Agreement, Reciprocity |
Agreement, Reclprocity || Agreement, Service Mark License Agreement,
Mark IV Irrevocable Offer, Inter-CSC interface File Specifications and
Vehicle Classification Table, Inter-CSC Settlement Report Specification
Non-Toll Activity ("IAG-N"), Operations Guidelines, and any other

ag reement or amendment approved by action of the IAG Executive
Management Committee.

In order to successfully implement the E-ZPass Plus program, the Parties
agree to provide each other with all information necessary to allow the
calculation of surplus funds as defined in Addendum [ attached hereto, as
well as to accurately process transactions and fees in accordance with the

terms of this Reciprocity lll Agreement.




Terms of this Reciprocity lll Agreement

A Terms Applicable to Member Agencies and Non-Member Agencies.
The follgwing terms of this Reciprocity |1l Agreement are applicable to all Facility
Operators. All Facility Operator Agreements shall contain the provisions set forth
in this section. All Facllity Operator Agreements must be submitted to the IAG
Executive Director along with the Host's certification that it has found the Facility
Operator responsible in accordance with the Host's standard vendor
responsibility procedures. No Facility Operator Agreement shall be effective
unless approved by the Executive Director of the IAG as being in compliance
with all of the terms and conditions of this Reciprocity (Il Agreement.
1, Availability. The E-ZPass Plus program wili be available only to those
.7 valid E-ZPass Tag holders who: automatically replenish their accounts
: through credit cards or replenish their accounts through ACH accounts
‘ accompanied by a credit card; a.nd meet the criteria established by the
. Home's customer agreement. Each Hc;me agrees to notify all of its
customers of this limitation on the use of E-ZPass Plus. All Facility
~ Operators must utilize only text approved by the Host when
communicating with customers about the availability of E-ZPass Plus
at such facilities. Any E-ZPass customer that meets the criterion for
participation in E-ZPass Plus set forth in this paragraph shall be
eligible for these services subject to a Member Agency's election not to
participate in the provision of E-ZPass Plus services at one or more

privately-owned parking facilities.




2. Dedicated Lanes. Facility Operators may dedicate lanes for E-ZPass
- Plus usage only for Parking Services covered by this Reciprocity llI
Agreement.

3. Marketing of E-ZPass Plus Services. Facility Operators must follow
the policies and procedures adopted by the IAG for reviewing any
marketing materials relating to the Parking Services permitted under
this Reciprocity Ill Agreement. At a minimum, the Host shall be given
the opportunity to review and approve such materials prior to usage,
and otherwise follow IAG Marketing Guidelines.

4, Customer Inquiries. All Facility Operators must maintain a system for
responding to customer inquiries acceptable to the Host. The Facility
Operator's phone number, preferably a toll-free number, shall appear
on all customer statements Indicating E-ZPass Plus usage. The
Home's CSC representative may handle calls regarding E-ZPass Plus
usage to the extent feaslble, and those calls that cannot be so handled
will be referred to the Host and/or the Facility Operator.

5, Premium Fees for Parking Services. If permitted by applicable law,
Facility Operators may charge premium fees for the use of E-ZPass
Tags at their parking facilities that exceed their standard charges for

, Parking Services. But, all Facility Operators must prominently display
~any such premium fee in such a manner as to provide sufficient notice
to customers that enables the customers to make informed

determinations about whether to use the Tag for the service. The




- location and text of this signage shall be subject to the prior approval of
the Host and prior notification of the IAG Executive Director.

. Charging Parking Fees to Credit Card Accounts. All E-ZPass Plus
transactions in an amount less than $20.00 shall be charged to the
customer's &-ZPass account, while all E-ZPass Plus tfansactions inan
amount of $20.00 or more shall be charged to the customer's credit
card account. E-ZPass Plus transactions that are posted after an E-
ZPass credit card replenishment account has been converted to a
cash account may not be charged to the customer's E-ZPass or credit
card account. In the event an E-ZPass Plus transaction is rejected for
payment, the Facility Operator may resubmit that transaction one time
only within sixty (60) days of the transaction date. E-ZPass Plus
transactions applied to a customer's E-ZPass account shall be
included in the calculation of replenishment and threshold levels for
such account.

. Provision of Compatible Equipment. All Facility Operators must use
the IAG equipment required to implement Parking Services ata
privately-owned parking facility pursuant to this Reciprocity 1Hl
Agreement. Such equipment shall be as indicated In the IAG-Mark IV
Irrevocable Offer or successor equipment required by the IAG
Operating Agreement. The use of E-ZPass Plus equipment for any

purpose other than Parking Services is strictly prohibited, including, but




not limited {o sale, lease, or other Facility Operator activity. The Host
is responsible for enforcing the requirements of this paragraph.

8. Lane Testing/Integration. All Facility Operators must conduct lane
testing and achieve and maintain integration between the CSCs and
the Host for E-ZPass Plus service, consistent with the testing and
integration required for toll lanes under the Operating Agreement and
as detailed in Addendum (. The Host is responsible for enforcing the
requirements of this paragraph.

9. Deployment Restrictions. Signage for E-ZPass Plus with respect to
the color and service mark appearance and location shall comply in all
respects with the IAG Operations Guidelines and Service Mark License
Agreement. Facility Operators may, in their discretion, use gates,
Automatic Vehicie Ciassification, Vioiation Enforcemeni Sysiems, and
other deployment restrictions, The Home wili not process E-ZPass
Plus transactions using license plate images.

10. Uploading Transaction Files. Facility Operators must upload all E-
ZPass Plus transactions to the Host or Host CSC at least once & day,
or more frequently as determined by agreement between the Host and
the Facility Operator. The Host shall transmit Tag Transaction data
related to such Parking Services pursuant to the Tag Transaction
transmission requirements of the Reciprocity | Agreement.

1I1 .Confldentiality. This Reciprocity Il Agreement and any Facility

Operator Agreements entered into pursuant thereto are subject to the

10



Confidentiality provisions of the Reciprocity | Agreement, except as
provided herein. Facility Operators will be provided a customer’'s name
and address, only as permitted by applicable law and Home policy,
and only after the Home and Host have exhausted their own normal
posting procedures. E-ZPass Plus transactions under such Facility
Operator Agreement are not subject to the Member Agency's routine
violations processing systems.

12. Disputed Parking Charges. The Home shall be initially responsible
for disposition of customers’ disputed E-ZPass Plus charges. if the
disputed charges relate to the handling of a particular E-ZPass Plus
transaction, the Host or Facllity Operator shall handle the disposition of
such charges. The Facility Operator's responsibilities in this respect
shall be clearly defined in the Facility Operator Agreement. If the
Home unilaterally decides to forgive a disputed transaction, the Home
may not back charge this amount to the Host. If the Host authorizes
the Home to forgive an E-ZPass Plus transaction, that amount can be
back charged to the Host. A Facllity Operator may not autherize the

- Home to forgive an E-ZPass Plus transaction and charge it back to the
Host without the consent of the Host,

13. Termination. The Host shall have the right to terminate a Facility
Operator's use of E-ZPass Pius services for cause at any time, with
the concurrent right to enter upon a Facility Operator's property to

remove all signage relating to the E-ZPass Plus services. The Host

11




shall give written notice of the exercise of these righis to the Parties.
The Host shall also have the right to terminate the Facility Operator's
use of E-ZPass Plus services for convenience, upon not more than
thirty (30) days’ written notice to the Facility Operator. At the end of
such notice period, the Host shall have the right to enter upon a Facility
Operator’s property to remove all signage relating to E-ZPass Plus
services. All charges relating to the Facility Operator's operation under
the Facility Operator Agreement shall be settled in accordance with
this Reciprocity lll Agreement within sixty (60) days of the date of
termination.

14, E-ZPass Plus Service Mark. All Facility Operators shall be required
to execute and maintain a Service Mark License Agreement with the
Port Authority of New York and New Jersey in a form prescribed by the
1AG.

15. Patent protection, All Facllity Operators shall be prohibited from
engaging in any conduct which would violate the patent protections for
equipment defined in Article III{A)(7), and shall be required to
indemnify and hold harmiess the Members of the |AG from and against
any and all claims which may arise as a result of such conduct,

Additional Terms of this Reciprocity Hl Agreement,

1. Transaction Costs/Charges/Revenue Sharing. E-ZPass Plus

transaction costs and arrangements for charges and revenue sharing
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among the Parties shall be governed by the provisions of Addendum |
to this Reciprocity [l Agreement.

. Revenue, Settlement and reporting of E-ZPass Plus transactions
shall be conducted in accordance with the most current IAG Inter-CSC
Interface File Specification and IAG-N versions available, attached

* hereto, which may be modified from time to time in accordance witﬁ
the terms of the Reciprocity | Agreement. The Host shall make its best
effort to provide transaction files to the Home within ten (10} days of an
E-ZPass Plus transaction. Home CSCs are obligated to brocess the
reported E-ZPass Plus transaction amount. Any discount plans and
programs are the sole responsibility of the Host or Facility Operator;
provided, however, that a Member Agency may, in its discretion, elect
to program for another Member Agency's discount plan. The Host
shall provide the Home with the transaction amount to be posted. All

. E-ZPass Plus funds that the Home collects from the customer in

. accordance with the terms of this Reciprocity 1l Agreement shall be
transferred to the Host in accordance with the aforementioned toll
settiement procedures then in use. The Home will not guarantee funds
for E-ZPass Plus services; the risk of loss in such cases shall be on
the Facility Operator or the Host, as they may determine in their
Facility Operator Agreement. The Facllity Operator may resubmit

rejected or declined transactions once, within sixty (60) days of the
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transaction date. The Home may elect to charge back to the Host
credit card customer charge-backs disputed and lost by the Home. |

. Intel;operablllty. The Host shall be responsible for establishing and
maintaining full business Interoperability between itself and the parties
for the E-ZPass Plus services provided pursuant to this Reciprocity lil
Agreement,

. Freguency of Payment. Payment among the Parties for E-ZPass
Plus transactions shall be made in accordance with the Settlement &
Revenue Reconclliation provisions of the Reciprocity | Agreement.
Notwithstanding an agreement between two (2) or more parties as to
the settlement of toll transactions, the settlement of E-ZPass Plus
transactions shall be made no less than once per month, but may be
made more frequently for E-ZPass Plus transactions as agreed
between two (2) or more Parties.

. Fee Calculation. The Host shall be responsible for providing all
necessary Parking fee calculations under the E-ZPass Plus Program.
The Host may meet this requirement by either ensuring that the Facility
Operator calculates the fee charged for Parking Services in the lane at
which the service is provided, or by providing for the necessary
programming services at the Host's CSC.

. Parties in Interest. This Reciprocity 1ll Agreement shall be solely for
the cooperative benefit of the Parties. No other person or entity that is

not a signatory to this Reciprocity 1ll Agreament shall be a beneficiary
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of its provisions, nor have the right to enforce its terms against the
Parties. Specifically, and without limitation of the foregoing, under no
circumstances shall any Facility Operator or other party to an
agreement with any of the Parties, have the right to enforce this
Reciprocity Il Agreement against any Party or claim the benefit of any
- of its provisions. |
. Amendment and waiver. This Reciprocity IIf Agreement may not be
changed or modified in any manner except by a subsequent writing,
duly executed by the Partles hereto. A Party’s failure to exercise or
delay in exercising any right or remedy under this Reciprocity [
Agreement shall not constitute a waiver of such right or remedy or any
other right or remedy set forth herein. No waiver by a Party of any
right or remedy under this Reciprocity ii§ Agreement shaii be efiective
unless made in a writing duly executed by the Party, and such waiver
shali be limited to the specific instance so written and shall not
constitute a waiver of such right or remedy in the future or of any other
right or remedy under this Reciprocity 1ll Agreement.
. Cooperation and Dispute Resolution. The Parties shall consult with
each other promptly and regularly regarding any known technical
questions or problems that may arise with the E-ZPass Plus Service,
including but not limited to the transmission of data, reporting
requirements, and payments. The Parties shall promptly provide each

other with all documentation, reports, and information that another
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Party may reasonably request in order to fulfill its obligations under this
Reciprocity !l Agreement, subject to the confidentiality provisions of
the Reciprocity | Agreement. Nothing in this Reciprocity 1li Agreemént
shall be deemed as the consent or obligation of any Party to provide
documents or information protected by, or to waive, the attorney-client
privilege or the attorney work product privilege. Any dispute or
disagreement that arises from this Reciprocity Ill Agreement shall be
settled in accordance with the dispute resolution provisions of the
Operating Agreement.

9. Force Majure. The obligations set forth in this Reciprocity i
Agreement may be delayed if a Party cannot reasonably comply with
its terms because of an Act of God, war, strike, or other condition to
which conduct on the part of the Party or its agents and employees
was not the proximate cause. In such event, the Party involved In the
matter causing delay shall notify the other Parties within ten (10) days
of obtaining knowledge of the condition and request an appropriate
extension of the relevant terms of this Reciprocity 11l Agreement.

Such Party shall make its best efforts to provide for alternative
arrangements to fulfill the obligation.

10.Cholce of Law and Severability. It is the desire and intention of the
Partles that the provisions of this Reciprocity Il Agreement shall be
governed and enforced to the fullest extent permissibie under the laws

and public policies of the States of the Parties. Accordingly, if any
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particular provision of this Reciprocity lil Agreement shall be
adjudicated to be invalid or unenforceable without affecting the binding
force ofthis Reciprocity lil Agreement, the remaining provisions shall
“remain in full force and effect after deleting such particular provision.

-

IN WITNESS WHEREOF, the Parties hereto executed this Recipfocity Il Agreement on
the date first above written.

New Jersey Turnpike Authority Pennsyivania Turnpike Commission
By: W : 1 W/ By:

its: its:

New York State Thruway Authority South Jersey Transportation Authority
By: ' By.

its: _ Its:

Port Authority of New York and New Jersey ~ Delaware River Port Authority

By: B{(:

Its. its:

Triborough Bridge and Tunnel Authority New York State Bridge Authority
By: ' By:

its: Its:

Delaware Department of Transportation Massachusetts Turnpike Authority
By: By:

its: ‘ its:
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particular provision of this Reciprocity I/l Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding

force of this Reciprocity Il Agreement, the remaining provisions shall

‘remain in full force and effect after deleting such particular provision.

-

IN WITNESS WHEREOF, the Parties hereto executed this Reciprocity 11l Agreement on

the date first above written.

New Jersey Turnpike Authonity

By:
fts:

New York Statemuiy.ay Authority
By: /\ W

Its:__Executive ' Director

Port Authority of New York and New Jersey

By:
Its:

Triborough Bridge and Tunnel Authority

- By:
its:

Delaware Department of Transportation

By
Its.

Pennsylvania Turnpike Commission

By:
Its:

South Jersey Transportation Authority

By:
Its:

Delaware River Port Authority

By:
Its:

New York State Bridge Authority

By:
its:

- Massachusetts Turnpike Authority

By: :
Its:

17



particular provision of this Reciprocity lll Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding

force of this Reciprocity 1] Agreement, the réemaining provisions shall

“remain in full force and effect after deleting such particular provision,

IN WITNESS WHEREOF, the Parties hereto executed this Reczproctty {ti Agreement on

the date first above written.

New Jersey Turnpike Authority’

By:
Its:

New York State Thruway Authority

By.
its:

Port Authority of New York and New Jersey

By Cunz

s:0-0ce. cige , Thnnal g {9-\&;,1-9
““\"Um\'u\;

Triborough Bridge and Tunnel Authority

By:
Its:

Delaware Department of Transportation

By:
Its:

Pennsylvania Turnpike, Commission

By:
Its:

South Jersey Transportation-Authority

By:
Its:

Delaware River Port Authority

By
Its:

New York State Bridge Authority

By:
its:

Massachusetts Turnpike Authority

By:
Its:

17



particular provision of this Reciprocity Ill Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding
force of this Reciprocity Il Agreement, the remaining provisions shalf

“remain in full- force and effect after deleting such particular provision.

-

IN WITNESS WHEREOF, the Parties hereto executed this Reciprocity 11l Agreement on

the date first above wrilten,

New Jersey Turnpike Authornty

By
its:

New York State Thruway Authority

‘By:
Its:

Port Authority of New York and New Jersey

By.
lts:

Triborough Bridge. and Tunne! Authority

BYQQM@:&&A&‘
its: Qm,sﬁ‘d ot

Delaware Department of Transportation

By:
Its:

Pennsylvania Turnpike Commission

By:
Its:

South Jersey Transportation Authority

By:
Its:

Delaware River Port Authority

By:
its:

New York State Bridge Authority

By:
Its:

Massachusetts Turnpike Authority

By:_ -
its:
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particular provision of this Reciprocity Il Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding

force of this Reciprocity 11l Agreement, the remaining provisions shall

“remain in full force and effect after deleting such particular provision.

IN WITNESS WHEREOF, the Parties hereto executed this Reciprocity [ll Agreement on

the date first above wntten

New Jersey Turnpike Authority

By:
Its:

New York State Thruway Authority

By:
Its: .

Port Authority of New York and New Jersey

By:
Its:

Triborough Bridge and Tunnel Authority

By:

Its:
De!awaMnsponateon
its:_ 70 s

Pennsylvania Turnpike Commission

By:
Its:

South Jersey Transportation Authority

By:
its:

Delaware River Port Authority

By:
its:

New York State Bridge Authority

By:
its:

Massachusetts Turnpike Authority

By:
Its:
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particular provision of this Reciprocity |1l Agreement shall be
adjudicated to be invalid or unenforceable without affecting the binding
force of this Reciprocity Ill Agreement, the remaining provisions shall -

“remain in full force and effect after deleting such particular provision.

-

IN WITNESS WHEREOF, the Patrties hereto executed this Reciprocity |ll Agreement on -
the date first above written,

New Jersey Turn:pike Authority Pennsylvania Turnpike Commission
By: %’”‘m
its: /Its £ Chiek Exeevtwe Office

{_/
New York State Thruway Authority South Jersey Transpaortation Authority
By. . By:
its: its:

Port Authority of New York and New Jersey  Delaware River Port Authdrity

By: By:
Its: Its:

Triborough Bridge and Tunnel Authority New York State Bridge Authority

By; By:

its: Its:

Delaware Department of Transportation Massachusetts Turnpike Authority
By: By:

Its: Its:
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particular provision of this Reciprocity IIl Agreement shall be
adjudicated to be invalid or unenforceable without affecting the binding
force of this Reciprocity IIl Agreement, the rémaining provisions shall

remain in full force and effect after deleting such particular provision.

INWITNESS WHEREOF, the Parties hereto executed this Recuproclty Il Agreement on
the date first above written.

New Jersey Turnpike Authority Pennsylvania Turnpike Commission
By. By:
ts:__ , Hts:

New York State Thruway Authority

By:
Its:_.

Port Authority of New York.and New Jersey  Delaware: River Port Authority

By: ’ By:

its: Its:

Triborough Bridge and Tunnel Authority New York State Bridge Authority
By: : By:

Its: | its:

Delaware Department of Transportation Massachusetts Turnpike Authority
By: . By:

Its: ‘ Its:
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particular provision of this Reciprocity 11l Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding

force of this Reclprocity 1ll Agreement, the-remaining provisions shall

"remain in full force and effect after deleting such particutar provision,

IN WITNESS WHEREOF, the Parties hereto executed this Reciprocity i1l Agreement on

the date first above written.

New Jersey Turnpike Authority

By:
Its:

New York State Thruway Authority

By:
Its:

Port Authority of New York and New Jersey

By.~
its:

Nt

Triborough Bridge and Tunnel Authority

By:
lts:

Delaware Department of Transportation

By:
Its:

Pennsylvania Turnpike Commission

By:
Its:

South Jersey Transportation Authority

By
its:

;:z%aw/aremver quthonty

New York State Bridge Authority

By:
Its:

Massachusetts Turnpike Authority

By:
its;
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particular provision of this Reciprocity Ill Agreement shall be

adjudicated to be invalid or unenforceable without affecting the binding

force of this Reciprocity lll Agreement, the remaining provisions shall

“remain In full force and effect after deleting such particular provision,

IN WITNESS WHEREOF, the Parties hereto executed this Reciprocity 11l Agreement on

the date first above written,

New Jersey Turnpike Authority

By:
Its:

New York State Thruway Authority

By:
its:

Port Authority of New York and New Jersey

By:
its:

Triborough Bridge and Tunnel Authority

By:
its:

Delaware Department of Transportation

By:
Its:

Pennsylvania Turnpike Commission

By:
its:

South.Jersey Tranéportation Authorlty

By.
Its:

Delaware River Port Authority

By:
Its:

New York State Brie Authorijty

Massachusetts Tumpike Authority

By:
Its:
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Maryland Transportation Authority

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.

Bureau of Turnpikes

By:
is:

lllinois State Tolt Highway Authority

By:
its:

Maine Turnpike Authority

By:
its:

Virginia Department of Transportation

By:
Its:

Delaware River Joint
Toll Bridge Commission

By:
its:

18



Maryland Transportation Authority

By:
Its:

Authorip

A

New Hampshire Department of Trans.
Bureau of Turnpikes

By:
Its:

llinois State Toll Highway Authority

By:
Its:

Maine Turnpike Authority

By:
Its:

Virginia Department of Transportation

By:
its:

Delaware River Joint
Toll Bridge Commission

By:
Its:
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Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.
Bureau of Turnplkes:

Maine Turnpike Authority

By:
its:

Virginia Department of Transportation

By:
Its:

Delaware River Joint
Toll Bridge Commission

By:
Its:

18



Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.
Bureau of Turnpikes

By:
[ts:

B‘y' P

its: 12;514_ ,-ﬂf“.;m

Maine Turnpike Authority

By:
its:

Virginia Départment of Transportation

By.
Its:

Delaware River Joint
Toll Bridge Commission

By:
Its:
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Delaware Department of Transportation

By:
Its:

Maryland Transportation Authority

By:
Iis:

Delaware River and Bay Authorily
Transportation

By:
its:

New Hampshire Department of Trans,

Bureau of Turnplkes

By:
its:

Hlincis State Toll Highway Authority

By:
Is:

Massachusetts Turnpike Authority

Maine Turriplke Authority

By:

its:

Virginia Department of
By:
Its:

Delaware River Joint
Toll Bridge Commission

By:
I{s:




Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
its:

"New Hampshire Department of Trans.

Bureau of Turnpikes )

By:
its:

llinois State Toll Highway Authority

[ = PPN
=N

Its:

Virginia Department of Transportation

By:
Iits:

Delaware River Joint
Toll Bridge Commission

By:
Its:
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Maryland Transportation Authority ~~Maine Turnpike Authority

By: By:

Its:___- Its:

Delaware River and Bay Authority .~ Virginia Department of Transportation
" By: By:( P e () §

Its: . its:

New Hampshire Department of Trans. Delaware River Joint

Bureau of Turnpikes Toll Bridge Commission

By: By:

its: Its:

llinois State Toll Highway Authority

By:
its:
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Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority

By:
Its:

New Hampshire Department of Trans.

Bureau of Turnpikes

By:.
its:

Hinois State Toll Highway Authority

By:
its:

Maine Turnpike Authority

By:
its:

Virginia Department of Transportation

By:
Its:

Delaware River Joint
Toll Bridge Commission

B

E. D. 7\

L—
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1
Execution Page nteragency Group

E-ZPASS® INTERAGENCY GROUP

The Ohio Turnpike Commission hereby agrees to be bound, as a Full Member
Agency of the E-ZPass® Interagency Group (‘|AG"), by the terms and conditions
of the following IAG agreements, as those agreements may be amended from
time to time;

s The E-ZPass Operations Interagency Agreement dated as of February 20,
1998, as amended by Amendment No. 1 dated as of November 1, 1998,
Amendment No. 2 dated as of June 8, 2000 (also known'as Amendment
No. 2 dated August 3, 2000), Amendment No. '3 dated as of August 3,
2000, Amendment No. 4 dated as of June 23, 2005, Amendment No. 5.
dated as of August 29, 2005, and Amendment No. 6 dated as of
December 14, 2006; provided, however, that the Ohic Turnpike
Commission will be encouraged to fully participate in but will not be
permitted to have a: vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of all IAG Members seeking
proposals from vendors to provide eléctronic toli collection (“ETC")
technology and associated subsystem components and services for IAG
Members to continue operating E-ZPass as a regionally interoperable
ETC system beyond the expiration of the IAG Members' current

agreements with the incumbent vendor,

e The. Reciprocity Agreement dated as of July 30, 1988 (“Reciprocity
Agreement’).

-« The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 {"Reciprocity II"), .as amended by
Amendment No. 1 dated as of October 3, 2002, Amehdment No. 2 dated
as of October 27, 2004, and Amendment Nc’: 3 dated as of June 15, 2006.

e The E-ZPass Interagency Group Private - Parkang Services ngram
Agreement dated as of June 15, 2006 (*Reciprocity [H").

+ The E-ZPass IAG Policy Statement regarding Reimbursement of Credit
Card Fees.

Ohig Eurnpakeﬁommmsmn%\

By L. Gedrge Dis:el 7

its: Executive Director
Date: 5 - 2% =%

25 S, New York Avenue ® Atlantic City, NJ 08401 # Tei: 609-344-4426 w Fax: 609-348-4676



Execution Page
E-ZPASS® INTERAGENCY GROUP
Ohio Turnpike Commission

The 1AG Executive Management Committee approved the Ohio Turnpike

Commission’s membershipirsthe IAG as a Full Member Agency pursuant to the
aﬁach%eﬁ.— :
7 ﬂ: el

Chaii) /AG 2)(721);% Management Committee.

Date:




Execution Page
E-ZPASS® INTERAGENCY GROUP

The Rhode Island Turnpike and Bndge Authority hereby agrees to be bound, as
a Full Member Agency of the E-ZPass® Interagency Group (IAG"), by the terms
and conditions of the following IAG agreements, as those agreements may be
amended from time to time;

[ ]

The E-ZPass Operations Interagency Agreement dated as of February 20,
1898, as amended by Amendment No. 1 dated as of November 1, 1998,
Amendment No. 2 dated as of June 8, 2000 (also known as Amendment
No. 2 dated August 3, 2000), Amendment No. 3 dated as of August 3,
2000, Amendment No, 4 dated as of June 23, 2005, Amendment No. &
dated as of August 29, 2005, and Amendment No. 6 dated as of
December 14, 2006, provided, however, that the Rhode Island Turnpike
and Bridge Authority will be encouraged to fully participate in but will not
be permitted to have a vote on the Weighting, Evaluation and Selection
Committees for the procurement that the Triborough Bridge & Tunnel
Authority is currently conducting on behalf of all IAG Members seeking
proposals from vendors fo provide electronic tolt collection ("ETC")
techhology and assoclated subsystem components and services for 1AG
Members o continue operating E-ZPass as a regionally interoperable
ETC system beyond the expiration of the IAG Members' cument
agreements with the incumbent vendor.

The Reciprocity Agreement dated as of July 30, 1998 ("Reciprocity
Agreement”).

The E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April 5, 2001 ("Reciprocity II*); as amendéd by
Amendment No. 1 dated as of October 3, 2002, Amendment No. 2 dated
as of October 27, 2004, and Amendment No. 3 dated as of June 15, 2006,

The' E-ZPass Interagency Group Private Parking Services Program
Agréement dated as of June 15, 2006 ("Reciprocity 1II").

The E-ZPass IAG Policy Statement regarding Reimbursement of Credit
Card Fees. '

Rhode Island Turn;}ike and Bridge Authority

By: MY M/’
Its: & ywe PGy - 0T A
Date: r‘é‘j«'ﬁ/—{




Intéragency Group

E-ZPass Interagecy Group
Execution Page

The undersigned Member hereby agrees 1o adopt and be bound by the terms of:

E-ZPass Operations Interagency Agreement dated February 20, 1998;
Amendment | to E-ZPass Operations Interagency Agreement dated November 1,
1998; ' .

* Amendment 2 to E-ZPass Operations Interagéncy Agreement dated August 3,
2000; ‘

» Améndment 3 to E-ZPass Operations Interagency Agreement dated August 3,
2000; .

e Amendmerit 4-10 E-ZPass Operations Interagency Agreement dated June 23,
2005;

@ Amendment 5 to E-ZPass Operations Interagency Agreement dated August29,
2005;

s  Amendment 6 to E-ZPass Operations Interagency Agreement dated March, 2007

Collectively these documents are know as the Operating Agreement

Reciprocity Agreement dated July 30, 1998;

Reciprocity IT Agreement dated April 5, 2001;

Reciprocity [I Agreement Third Amendment dated June 15, 2006:
Reciprocity lII Agreement dated June 15, 2006;

Credit Card Reimbursement

Policy Matrix

& ® ® © 3 O

The undersigned Member additionally agrees to the terms applicable in the membership -
class specified for such agency, as such terms may be amended from lime to time by the
Executive Management Committee.

By:

Its:
Date: W, s ! vy

Membership Approved and Accepted by the IAG Executive Management Committee by
resolution: ‘

%f/} 4’//2,'/6?

(@dfr,vExecutive Management Commitice Date

25 S. New York Avenue B Atlantic City, NJ.08401 m Tel: 609-344-4426 m Fax: 609-348-4676



Addendum |

E-ZPass Interagency Group
Private Parking Services Program
Business and Financial Rules

Business Rules.

A

The Home will be reimbursed for costs associated with processing E-
ZPass Plus transactions as a Home on behalf of another Member Agency
that is a Host or Facility Operator. These costs shall not include
development or capital costs associated with E-ZPass Plus transactions
except where otherwise agreed between the Parties.

Parking applications of the E-ZPass System shall employ the use of the E-
ZPass Plus name and logo, as approved by the |AG.

Automated Clearing House ("ACH") accounts are not considered to be the
same as credit card accounts and shall not be included as valid accounts
for the E-ZPass Plus Program unless such accounts are also secured by
credit cards.

£-ZPass Plus transactions apply {0 valid Tag reads only. Payment for
Parking Services cannot be obtained from a Home Agency with a
customer violations/pay-by-plate approach. The Customer Service
Centers will not be required to perform license plate look-ups for Facility
Cperators,

A Host will not charge or collect from a Fagllity Operator any fees or
payments for E-ZPass Plus services except for subscription, transaction,

and credit card fees, and costs incurred by the Host solely for the purpose
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of establishing and maintaining E~-ZPass Plus services with a Facility
Operator. The subscription and credit card fees must be in an amount
consistent with this Addendum; transaction fees can be in any amount

agreed to between the Host and the Facility Operator.

. Definitions.

A

E-ZPass Plus Transaction Fee

A Host shall pay to 2 Home a transaction fee of 12.56¢ for each E-ZPass
Plus transaction processed. This fee shall be applicable to original
transactions only as reported in the IAG Transaction Reconciliation File,
and shall not be applicable to the subsequent handling of a transaction.
Credit Card Fee

A Host shall pay to @ Home a credit card fee for each E-ZPass Plus
transaction posted to a customer’s account or sent directly to a credit card
processor. The credit card fee shall be 2.6 percent of each E-ZPass Plus
transaction amount. No credit card fee may be charged for rejected or
declined transactions. Additional credit card fees may not be charged for
subsequent handling of a transaction (e.g. reversals, etc.).

Surplus funds

If,;a Host enters into a Facility Operator Agreement to implement E-ZPass
Plus services at a privately-owned parking facility that is located outside

the Host's service area as defined in Addendum Hll, and if such Facility

Operator Agreement requires that the Facility Operator pay to the Host a
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transaction fee in excess of 12.5 ¢ for each E-ZPass Plus transaction
processed at such facility, surplus funds are defined as that amount of the
transaction fee in excess of 12.5¢ which the Facility Operator pays to the

Host for each E-ZPass Plus transaction processed at such facility.

l.  Financing of Transactions.
A Guarantee of Funds
1. There is no guarantee of funds for E-ZPass Plus transactions.
2. All funds collected for E-ZPass Plus transactions shall be
transmitted to the Host in accordance with the Reciprocity |
Agreement and the most current IAG Inter-CSC Interface File
Specification version available at that time.
B. Subscription Fee
A Facllity Operator Agreement shall require that a Facility Operator
pay to the [AG an annual subscription fee of 50 cents for each
parking space at the Facility Operator's facilities where a customer
_ may use E-ZPass Plus as a method of payment,
C.  Credit Card Fee
The Host is responsible for paying to the Home the credit card fee
for every E-ZPass Plus transaction processed by the Home. Such
payment shall be made in accordance with the IAG-N currently in

use at the time of settiement.
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D.

Surplus Funds

1.

For purposes of this section D only, the term Home shall mean the
Member Agency in whose service area a privately-owned parking
facility is located when such facility is not located in the service
area of the Host (all such service areas are as set forth in
Addendum 11i).

Except as provided hergin, the Host shall pay to the Home 50
percent of the surplus funds generated by a privately-owned
parking facility.

If a privately-owned parking facility is located such that it falls Within
the service area of more than one Member Agency as set forth in
Addendum |il, then all of the Member Agencies in whose service
areas the facility is located shall be considered Homes for such
facllity. When there are multiple Homes for a single privately-
owned parking facility, such Homes shall share the 50 percent of
the surplus funds generated by such facility on a pro-rata basis.
Such pro-rata formula shall be determined as follows: the
denominator shall be the total number of E-ZPass Plus transactions
generated by all Homes; the numerator for each Home shall be the
number of E-ZPass Plus transactions generated by that Home only.
This pro-rata formula shall then be applied to all E-ZPass Plus
transactions occurring at such facility regardiess of which Member

Agency issued the Tags used in such transactions.
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4.

The Host will settle surplus funds with Homes on a gross basis,

once per settiement period.

Reports and Settlement

1.

Parking activity shall be reported separately from toll activities to
the Home in separate files, in accordance with the IAG-N currently
in use at the time of reporting.

Settlernent reports are generated for each Host/Facility Operator,
The Home will transfer to the Host funds collected for E-ZPass Plus
transactions net of credit card and transaction fees.

The Home will provide reconciliation files in accordance with the
IAG-N currently in use at the time of reporting. The supporting
reports will reflect fees, chargebacks or unpaid transactions
charged by the Home against revenue transferred to the Host.

All E-ZPass Plus transactions charged and adjustments made to
the customer's E-ZPass account will be reflected on the customer
statement. Information will include, where applicable, entry and exit
time/date; entry and exit focation; time & date of transaction;
amount; payment allocation source {credit card or pre-paid
balance); and adjustments. The statement shall clearly indicate
when charges are made directly to the credit card and do not

impact the pre-paid toll account,
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F. Study
Member Agencies shall record data regarding the cost of
processing E-ZPass Plus transactions. The Parties shall evaluate
and use such data to make adjustments to the business and

financial rules for the E-ZPass Plus Program.
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Addendum li

E-ZPass Plus Installation Guidelines

Handshakes ~ There should be sufficient handshakes to ensure that the read is
for the intended customer, as opposed to only marginal handshakes that may be
indicative of an unintended read. On average, handshake counts of 90-100
would be expected for a stop-and-go, gated operation.

Cross Reads - If antennas are not properly tuned, there is the potentiél that Tags
presented in one lane can be reported as read from the antenna of an adjacent
lane. Testing should be done to verify proper tuning to minimize cross reads.
Skip Reads ~ If antennas are not tuned propgrly, there is the potential that Tags
In a queued vehicle could be read while the lane is still processing another
vehicle physically located at the payment point (i.e., toll booth). Testing should
be done to verify proper tuning to minimize skip reads.

Tag Programming - When Tags are properly processed they are read, written,

and verified all as part of the one passage under an antenna. If the verify step
does not oceur, the transaction output from the reader is flagged as PU
(programming unverified). If the write stop does not occur, the transaction output
from the.' reader is flagged as PF (programming failed). Instances of PUs and
PFs should be extremely rare in slow-speed lanes (i.e., &S mph) and should not
occur in;stop-and-go operations. Testing should be done to verify this
pen‘orménce.

Physical Configuration -~ Antennas should be mounted at a proper helght above

the pavement to ensure that vehicles will not be hit by them. Antennas should
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also be properiy secured to structures so as not to present a safety hazard to

customers‘or workers. Mounting locations for antennas should be reviewed to

ensure t:hat they are not in proximity of potential parking spaces of tagged

vehicleé. where a Tag on a parked vehicle might mistakenly be read by an

antenna.

Tag Mountings -~ The predominant location for the mounting of E-ZPass Tags is

on the égnter of the windshield behind the rear view mirror. Antenna installations

should be optimized for read performance for this Tag location. However, Tags

are also mounted in several other typical locations (license plate, top of truck

cab, lower front center of windshield), and, tuning of the reader equipment shouid

take intq account these other potential Tag locations.

Operational Issues — There are many operational issues to be considered in

deploying and using E-ZPass equipment. The installer should consider how it

will handle:

- Procedures in a lane when an E-ZPass Tag' is not read (policy to require cash
payment or to write down the Tag number?)

- Procedures when a lane becomes non-functioning (backup plan?)

- Maintenance procedures to repair lane equipment (who to call? What
hours?)

- How much signing and where to place it?
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Addendum il

E-ZPass Interagency Group
Member Agency Service Areas

Delaware Department of Transportation

All Delaware counlies.

Delaware River & Bay Authority .

All Delaware counties. New Jersey countles - Cape May, Salem, Gloucester, Cumberiand,

Delaware River Port Authority

Pennsylvanta counties - Bucks, Chester, Delaware, Montgomery, Philadelphia. New Jersey counties
- Burlington, Atlantic, Camden, Cape May, Gloucester, Cumberland, Ocean, Salem.

Delaware River Joint Toll Bridge Commission

Pennsylvania counties - Bucks, Monroe, Pike, Northampton, New Jersey countles — Mercer,
Hunterdon, Warren, Sussex.

llinols State Toll Highway Authority

All lllinols counties.

Maine Tumpike Authority

All Maine counties.

Maryland Transportation Authority

All Marytand counties. District of Columbia,

Massachusetts Turnpike Authority

All Massachusetts counties,

New Hampshire Departmant of Transporiation

Al New Hampshire countlas,

New Jersey Turnplke Authority

All New Jersey countles.

New York State Bridge Authorily

New York countles - Rockiand, Orange, Putnam, Wesichester, Dutchess, Columbia, Ulster, Greene.

[ New York State Thruway Authority

All New York counties except for Bronx, Queens, Kings, New York, Richmand, Nassau, Suffolk.

Pennsylvania Turnplke Commission

All Pennsylvania countles.

Port Authority of NY & NJ

New York counties - New York City, Nassau, Rockland, Westchester, New Jersey counties —
Bergen, Hudson, Essex, Union, Passaic, Morrls, Middlesex, Monmouth.

South Jersey Transgoriation Authority

New Jersey counties - Camden, Gloucester, Cumberland, Salem, Cape May, Atlantic,

Triborough Bridge & Tunnel Authorlty

New York countles - Bronx, Queens, Kings, New York, Richmond, Nassau, Suffolk. Connecticut
counties — Fairfield, New Haven,

Virginia Department of Transportation

All Virginia clties, countles and towns. District of Columbla, West Virginia cities - Bunker Hill,
Harpers Ferry, Hedgesville, Inwood, Kearneysville, Martinsburg, Shenandoah Junction, Summit
Point. West Virginia towns - Charles Town, Berkeley Springs, Ranson, Shepherdiown,
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AMENDMENT NO. 1 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 1 to E-ZPass Operations Interagency Agreement dated as of the 1* day of
November, 1998, by and between the Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Highway Authority, the New Jersey Turnpike Authority, the New
York State Thruway Authority, the Pennsylvania Turnpike Commission, the Port Authority of
New York and New Jersey, the South Jersey Transportation Authority, the Triborough Bridge
and Tunnel Authority, the Delaware River Port Authority, the Delaware Department of
Transportation, the New York State Bridge Authority, the Maryland Transportation Authority,
the Massachusetts Turnpike Authority, and any other toll agency approved for full agency
membership by unanimous action of the IAG Executive Management Committec (“Full
Members”) are parties to that certain E-ZPass Operations Interagency Agreement dated as of
February 20, 1998 (the “Operating Agreement”); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the
Members dated as of July 30, 1998 (the "Reciprocity Agreement"), and certain other
implementing agreements, the parties to the Operating Agreement have agreed to cooperate in
the establishment of interoperability and reciprocity in the operation of a regional system of
electronic toll collection systems; and

- H oM waL el UL

WHEREAS, the parties have determined it to be ne

R LESARAS RaFy L FiwD L w Wwrws

cessary and in the hest interests of the parties
to permit the addition of participating members upon terms and conditions to be determined,
WHEREAS, all things necessary to constitute this amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this amendment have in all respects been duly authorized by the
respective parties; '

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties
agree to amend the Operating Agreement as follows:

I. Anew Sectiqn 4 A shall be added to read as follows;

4A. Upon the unanimous agreement of the Full Member Agencies, approval may

~ be granted to establish one or more additional classes of IAG membership, with
such rights and obligations as may from time to time be determined by the Full
, Member Agencies. Full Member Agencies shall mean the New Jersey Highway
Authority, the New Jersey Turnpike Authority, the New York State Thruway
Authority, the Pennsylvania Turnpike Commission, the Port Authority of New

~ York and New Jersey, the South Jersey Transportation Authority, the Triborough
- Bridge and Tunnel Authority, the Delaware River Port Authority, the Delaware
Department of Transportation, the New York State Bridge Authority, the
Maryland Transportation Authority, the Massachusetts Turnpike Authority, and
any other toll agency approved for full agency membership by unanimous action
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of the IAG Executive Management Committee. Except as otherwise approved by
the Full Member Agencies, there shall be a class of Associate Member Agencies
with the rights and obligations set forth at Appendix A, and a class of Affiliate
Member Agencies with the rights and obligations set forth at Appendix B.

2. Section 9 of the Operating Agreement shall be amended by adding the following at the end
thereof: - : '

The Operating Agreement and The Reciprocity Agreement and any amendment
thereto may be executed in one or more counterparts, each of which shall be
consideréd an original and all of which shall constitute a single instrument.

This Amendment No. 1 to E-ZPass Operations Interagency Agreement is approved and executed
as of the date first above written.
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APPENDIX A
to
E-ZPass Operations Interagency Agreement
Terms and Conditions of Associate Membership

~ The Full Member Agencies have approved the creation of a new class of IAG membership, to be
known as E-ZPass Assaciate Membership. Associate Members shall have all of the rights and
obligations of Full Member Agencies, except as set forth below.

I Full Member Agencies. The Full Member Agencies are the New Jersey Highway
Authority, the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the Port Authority of New York and New Jersey, the South
Jersey Transportation Authotity, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New Yotk State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Turnpike Authority, and
any other toll agency approved for full agency membership by unanimous action of the IAG
Executive Management Committee.

2, Associate Member Agencies. The Associate Member Agencies shall be any toll
agency approved for associate membership by unanimous action of the 1AG Executive
Management Committee.

3. IAG Agreements, The [AG Agreements shall include the IAG Interagency
Operating Agreement, the Reciprocity Agreement, the License Agreement, the Mark IV
Itrevocable Offer, the Inter-Customer Service Center Interface File Specifications and Vehicle
Classification Table, Operating Guidelines, and any other agreement or amendment approved by
the JAG Executive Management Committee, The Associate Member shall be notified of any
amendment to the IAG Agreements and, in the event of objection to such amendment, its sole
remedy shall be the right to terminate its membership and receive a pro-rata refund of its annual
fee. ,
4, Executive Management Committee-No Vote. Only Full Member Agencies shall
be voting members of the Executive Management Committee. Any references to approvals by
the IAG or the IAG Executive Management Committee shall be deemed to mean the Full
Members only. The Associate Member may participate as a non-voting member in meetings of
the Executive Management Committee and any other IAG committee, but shall not have a vote
on any committee.

5. Existing CSC Requirement. Because the establishment of each additional
customer service center results in increased costs to each Member agency, the Associate Member
shall use an existing IAG customer service center to provide for tag status and transaction
processing unless otherwise approved in writing by the [AG Executive Management Committee,
An existing customer service center for this purpose shall include (i) the E-ZPass New York
Customer Service Center, (il) the New Jersey Regional Consortium Service Center, (iii) the
service center currently used by Massachusetts to process its electronic toll collection
transactions, (iv) any other center established by or for a Full Member, or (v) any center
established by or for any other Member with the approval of the IAG Executive Management
Committee. .

6. No Initiation Fee. The Associate Member shall not be required to pay the IAG
initiation fee. The Associate Member shall, however, pay annual Member dues in accordance
with agency siz¢ as determined by the IAG Executive Management Committee.

7. Mark _IV_Contract Participant. The Associate Member shall be a participating
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agency for purposes of the Irrevocable Offer provided by Mark IV IVHS, Inc. The Associate
Member shall execute and comply with the terms of the Irrevocable Offer,

8. License Agreement. The Associate Member shall execute the E-ZPass License
Agreement required by the IAG Operating Agreement. The Associate Member may, at its
discretion, use a name other than E-ZPass as its primary name for toll collection. In that event,
the Associate Member shall post the E-ZPass logo on appropriate toll signage as specified in a
signage plan approved by the IAG Exccutive Management Committee. The Associate Member
shall comply with the IAG tag color system.

9. Non-toll applications, Unless otherwise approved in writing by the IAG
Executive Management Committee, the obligations of the other Members regarding
interoperability . and reciprocity shall include only the Associate Member’s primary toll
applications. The Associate Member shall not use or permit the use of the E-ZPass name or logo
or any information or property provided by any IAG member or their customer service center
provider, other than in connection with the Associate member’s primary toll applications,
without the written approval of the IAG Executive Management Committee.

10.  Policy Matrix; Conditions to Implementation. The Associate Member shall
comply with the Policy Matrix approved by the Executive Management Committee for such
Associate Member, The Associate Member shall not permit sale of any E-ZPass tag coded for
IAG use, or use of any such E-ZPass tag at the Associate Member’s facilities, until it has
received written confirmation from the IAG Program Director that all applicable IAG
Agreements have been fully executed and all system testing has been completed in accordance
with the JAG Agreements,

11.  Assignment. Unless otherwise approved in writing by the IAG Executive
Management Committee, the Associate Member may not assign any of its rights or obligations
under the [AG Agreements.

12, Termination. The JAG Executive Management Committec or the Associate
Member may terminate the membership of such Associate Member without cause upon 30 days
notice to the other party. The IAG Executive Management Committee may terminate the
membership of the Associate Member immediately without notice upon default by the Associate
Member under any of the IAG Agreements. The provisions of the Reciprocity Agreement
governing financial settlement and the confidentiality requirements set forth in the Reciprocity
Agreement and in any other IAG Agreement shall survive any such termination.

13, Jurisdiction. The Associate Member consents to the jurisdiction of the courts of
the State of New York in regard to any action arising out of its membership,
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APPENDIX B
to
E-ZPass Operations Interagency Agreement
Terms and Conditions of Affiliate Membership

The Full Member Agencies have approved the creation of a new class of IAG membership, to be
known as E-ZPass Affiliate Membership. Affiliate Members shall have all of the rights and
obligations of Full Member Agencies, except as set forth below.

1. Full Member Agencies. The Full Member Agencies are the New Jersey Highway
Authority, the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the Port Authority of New York and New Jersey, the South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Turnpike Authority, and
any other toll agency approved for full agency membership by unanimous action of the IAG
Executive Management Committee,

2. Affiliate Member Agencies. The Affiliate Member Agencies shall be any toll
agency approved for affiliate membership by unanimous action of the IAG Executive
Management Committee,

3 IAG Agreements. The IAG Agreements shall include the IAG Interagency
Qperating Agreement, the Reciprocity Agreement, the License Agreement, the Inter-Customer
Service Center Interface File Specifications and Vehicle Classification Table, Operating
Guidelines, and any other agreement or amendment approved by the IAG Executive
Management Committee, The Affiliate Member shall be notified of any amendment to the IAG
Agreements and, in the event of objection to such amendment, its sole remedy shall be the right
to terminate its membership.

4, Executive Management Committee-No Vote. Only Full Member Agencies shall
be voting members of the Executive Management Committee. Any references to approvals by
the IAG or the IAG Executive Management Committee shall be deemed to mean the Full
Members only. - The Affiliate Member may participate as a non-voting member in meetings of
the Executive Management Committee and any other IAG committee, but shall not have a vote
on any committee, .

5. Existing CSC_Requirement. Because the establishment of each additional
customer service center results in increased costs to each Member agency, the Affiliate Member
shall use an existing IAG customer service center to provide for tag status and transaction
processing unless otherwise approved in writing by the IAG Executive Management Committee.
An existing customer service center for this purpose shall include (i) the E-ZPass New York
Customer Service Center, (ii) the New Jersey Regional Consortium Service Center, (lii) the
service center currently used by Massachusetts to process its electrenic toll collection
transactions, (iv) any other center established by or for a Full Member, or (v) any center
established by or for any other Member with the approval of the IAG Executive Management
Commitiee. :

6. No Initiation Fee or Annual Dues. The Affiliate Member shall not be required to
pay the IAG initiation fee or the annual Member dues.

7. No Mark IV Contract. The Affiliate Member shall not be a participating agency
for purposes of the [rrevocable Offer provided by Mark IV IVHS, Inc.
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8. License Agreement. The Affiliate Member shall execute the E-ZPass License
Agreement required by the IAG Operating Agreement. The Affiliate Member may, at its
discretion, use a name other than E-ZPass as its primary name for toll collection, In that event,
the Affiliate Member shall post the E-ZPass logo on appropriate toll signage as specified in a
signage plan approved by the IAG Executive Management Committee, The Affiliate Member
shall comply with the IAG tag color system.

9. Non-toll _applications, Unless otherwise approved in writing by the 1AG
Executive Management Committee, the obligations of the other Members regarding
interoperability -and reciprocity shall include only the Affiliate Member’s primary toll
applications. The Affiliate Member shall not use or permit the use of the E-ZPass name or logo
or any information or property provided by any 1AG member or their customer service center
provider, other than in connection with the Affiliate member’s primary toll applications, without
the written approval of the IAG Executive Management Committee.

10.  Policy Matrix; Conditions to Implementation. "The Affiliate Member shail
comply with the Policy Matrix approved by the Executive Management Committee for such
Affiliate Member, The Affiliate Member shall not permit sale of any E-ZPass tag coded for IAG
use, or use of any such E-ZPass tag at the Affiliate Member’s facilities, until it has received
written confirmation from the IAG Program Director that all applicable IAG Agreements have
been fully executed and all system testing has been completed in accordance with the 1AG
Agreements,

11.  Assignment, Unless otherwise approved in writing by the IAG Executive
Management Committee, the Affiliate Member may not assign any of its rights or obligations
under the JAG Agreements, )

12. Termination. The IAG. Executive Management Committee or the Affiliate
Member may terminate the membership of such Affiliate Member without cause upon 30 days
notice to the other party, The IAG Executive Management Committee may terminate the
membership of the Affiliate Member immediately without notice upon default by the Affiliate
Member under any of the IAG Agreements. The provisions of the Reciprocity Agreement
governing financial settlement and the confidentiality requirements set forth in the Reciprocity
Agreement and in any other IAG Agreement shall survive any such termination.

13, Jurisdiction. The Affiliate Member consents to the jurisdiction of the courts of
the State of New, York in regard to any action arising out of its membership.
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AMENDMENT NO. 2 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 2 to E-ZPass Operations Interagency Agreement dated as of the 8th day of
June, 2000, by and between the Full Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Highway Authority, the New Jersey Turnpike Authority, the New
York State Thruway Authority, the Pennsylvania Turnpike Commission, the Port Authority of
New York and New Jersey, the South Jersey Transportation Authority, the Triborough Bridge
and Tunnel Authority, the Delaware River Port Authority, the Delaware Department of
Transportation, the New York State Bridge Authority, the Maryland Transportation Authority,
the Massachusetts Turnpike Authority, and any other toll agency approved for full agency
membership by unanimous action of the IAG Executive Management Committee (“Full
Members™) are parties to that certain E-ZPass Operations Interagency Agreement dated as of
February 20, 1998, as amended by Amendment No. (the “Operating Agreement”); and

WHEREAS, pursuant to the Qperating Agreement, the Reciprocity Agreement between the Full
Members dated as of July 30, 1998 (the "Reciprocity Agreement"), and certain other
implementing agreements, the parties to the Operating Agreement have agreed to cooperate in the
establishment of interoperability and reciprocity in the operation of a regional system of electronic
toll collection systems; and

WHEREAS, the parties have determined it to be necessary and in the best interests of the parties
to provide for a six-month notice to Affiliate or Associate members in the event of a termination
without cause, as further provided herein;

WHEREAS, ali things necessary to constitute this amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this amendment have in all respects been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties agree
to amend the Operating Agreement as follows:

1. Section 12 6f the “Appendix A to E-ZPass Operations Interagency Agreement--Terms and
Conditions of Associate Membership”, entitled “Termination” is hereby amended to read as
follows:

12.  Termination. The IAG Executive Management Committee or the
Associate Member may terminate the membership of such Associate Member
without cause upon six_months’ notice to the other party. The IAG Executive
Management Committee may terminate the membership of the Associate Member
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immediately without notice upon -default by the Associate Member under any of
the IAG Agreements. The provisions of the Reciprocity Agreement governing
financial settlement and the confidentiality requirements set forth in the Reciprogcity
Agreement and in any other IAG Agreement shall survive any such termination,

2. Section 12 of the “Appendix B to E-ZPass Operations Interagency Agreement--Terms and
Conditions of Affiliate Membership”, entitled “Termination” is hereby amended to read as
follows:

12.  Termination. The IAG Executive Management Committee or the Affiliate
Member may terminate the membership of such Affiliate Member without cause
upon six months’ notice to the other party. The IAG Executive Management
Committee may terminate the membership of the Affiliate Member immediately
without notice upon default by the Affiliate Member under any of the IAG
Agreements, The provisions of the Reciprocity Agreement governing financial
settlement and the confidentiality requirements set forth in the Reciprocity
Agreement and in any other IAG Agreement shall survive any such termination.

This Amendment No, 2 to E-ZPass Operationé Interagency Agreement is approved and executed
as of the date first above written.
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AMENDMENT NO.3TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 3 to E-ZPass Operations Interagency Agreement dated as of the 3rd day of
August, 2000, by and between the Full Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Highway Authority, the New Jersey Turnpike Authority, the New
York State Thruway Authority, the Pennsylvania Turnpike Commission, the Port Authority of
New York and New Jersey, the South Jersey Transportation Authority, the Triborough Bridge
and Tunnel Authority, the Delaware River Port Authority, the Delaware Department of
Transportation, the New York State Bridge Authority, the Maryland Transportation Authority,
the Massachusetts Turnpike Authority, the Delaware River and Bay Authority, and any other toll
agency approved for full agency membership by unanimous action of the IAG Executive
Management Committee (“Full Members”) are parties to that certain E-ZPass Operations
Interagency Agreement dated as of February 20, 1998, as amended by Amendment No. | dated as
of November 1, 1998, and as amended by Amendment No. 2 dated as of June 8, 2000 (the
“Operating Agreement”), and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Members dated as of July 30, 1998 (the "Reciprocity Agreement"), and certain other
implementing agreements, the parties to the Operating Agreement have agreed to cooperate in the
establishment of interoperability and reciprocity in the operation of a regional system of electronic
toll collection systems; and

WHEREAS, the parties have determined it to be necessary and in the best interests of the parties
to modify the voting procedure set forth in the Operating Agreement, as further provided herein;

WHEREAS, all:things necessary to constitute this amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this amendment have in all respects been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties agree
to amend the Operating Agreement as follows:

1. Section 3 of the “E-ZPass Operations Interagency Agreement” is hereby amended by adding
the following language after the sentence “Abstentions shall be counted as affirmative votes.”

Absence of a voting representative of an EMC member from a regularly scheduled
meeting of the Executive Committee, at which a quorum is present and acting,
shall also be counted as an affirmative vote on a specific proposal, provided that (i)
such specific proposal has been provided in writing to the EMC members, with a
copy to their Policy Committee representative, not less than ten (10) business days
ptior to a regularly scheduled meeting of the Executive Committee; (ii) such
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specific proposal has been shown as an action item on the agenda for such meeting
provided to the EMC members not less than ten (10) business days prior to such
meeting; (ili) such notice and agenda shall be sent by certified mail, recognized
courier service or, with the member’s consent, by fax, to their respective addresses
on file with the IAG Program Director; and (iv) such specific proposal is adopted,
in the form provided in such notice, by the unanimous vote of the members
present. For purposes of the preceding sentence, a “regular meeting” shall mean
one held not less than thirty (30} days following written notice to the EMC
members.

This Amendment No. 3 to E-ZPass Operations Interagency Agreement is approved and executed
as of the date first above written,
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AMENDMENT NO. 4 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No, 4 to the E-ZPass Operations Interagency Agreement dated as of the 23rd
day of June, 2005, by and between the Full Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the Port Authority of New York and New Jersey, the South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Turnpike Authority, the
Delaware River and Bay Authority, the Delaware River Joint Toll Bridge Commission, the
Maine Turnpike Authority, the New Hampshire Department of Transportation Bureau of
Turnpikes, the Virginia Department of Transportation, the Illinois State Toll Highway Authority,
and any other toll agency approved for full agency membership by unanimous action of the IAG
Executive Management Committee (“Full Members”) are parties to that certain E-ZPass
- Operations Interagency Agreement dated as of February 20, 1998, as amended by Amendment
No, 1 dated as of November 1, 1998, Amendment No. 2 dated as of June 8, 2000 (also known as
Amendment No. 2 dated August 3, 2000), and Amendment No. 3 dated as of August 3, 2000 (the
“Operating Agreement™); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Members dated ‘as of July 30, 1998 (the “Reciprocity Agreement”), the E-ZPass Interagency
Group Pilot Parking Services Program Agreement dated as of April 5, 2001 (the “Reciprocity II
Agreement™) and certain other implementing agreements, the parties to the Operating Agreement
have agreed to cooperate in the establishment of interoperability and reciprocity in the operation
of a regional system of electronic toll collection; and

WHEREAS, the_'! parties have determined it to be necessary and in the best interests of the parties
to modify aspects of the term and voting procedure for the position of Chair of the Executive
Management Committee set forth in the Operating Agreement, as further provided herein;

WHEREAS, all things necessary to constitute this Amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this Amendment have in all respects been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties
agree to amend the Operating Agreement as follows:

I The third bulleted paragraph of section 3 is deleted and replaced with the following:

- The Executive Management Committee shall by majority vote of the whole members elect one
of its members to serve as Chair of the Committee. The term of such Chair shall commence



upon election and shall be for two years. In the event that the Committee fails to elect a Chair
upon the expiration of a sitting Chair’s two-year term, such sitting Chair shall remain in office
until the Committee has voted to clect a successor Chair. No one member of the Committce may
serve as Chair for more than two consecutive full terms. The Executive Management Committee
shall by majority vote of the whole members elect one of its members to serve as Vice-Chair of
the Committee. “The term of such Vice-Chair shall be coterminous with the term of the Chair. In
the event the office of Chair is vacant or the Chair is unable to perform the duties of the Chair by
reason of iliness, disability or absence, the Vice-Chair shall perform the duties of the Chair until
such time as the Chair is able to perform such duties or the Committee by majority vote of the
whole members elects a new Chair, The members of the Committee may at any time by majority
vote of the whole members remove a member from the position of Chair or Vice-Chair and elect
a new member to serve in such office,

This Amendment No. 4 to E-ZPass Operations Interagency Agreement is approved and executed
as of the date first above written.

New Jersey Turnpike Authority New York State Thruway Authority

By: By:
Its: Its:

Penﬁsylvania Tuj'mpike Commission Port Authority of New York and New Jersey

By: : By:
Its: '_. Its:

South Jersey Transportation Authority Triborough Bridge and Tunnel Authority

By: By:
Its; Its:

Delaware River Port Authority Delaware Department of Transportation

By:

Its:

New York State Bridge Authority

By:

Its:

Massachusetts Turnpike Authority

By:

Its:

By:

Its:

Maryland Transportation Authority

By:

[ts:

Delaware River and Bay Authority

By:

Its:




Delaware River Joint Toll Bridge Commission  Maine Turnpike Authority

By: By:

lts: Its:

New Hampshire Department of Transportation  Virginia Department of Transportation

By: By:

its: : Its:

Hlinois State Toll Highway Authority

By:
Its:




AMENDMENT NO. 5§ TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 5 to the E-ZPass Operations Interagency Agreement dated as of the 29th
day of August, 2005, by and between the Full Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Tumpike Commission, the Port Authority of New York and New Jersey, the South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Turnpike Authority, the
Delaware River and Bay Authority, the Delaware River Joint Toll Bridge Commission, the
Maine Turnpike Authority, the New Hampshire Department of Transportation Bureau of
Turnpikes, the Virginia Department of Transportation, the [llinois State Tolt Highway Authority,
and any other toll agency approved for full agency membership by unanimous action of the IAG
Executive Management Committee (*Full Members”) are partics to that certain E-ZPass
Operations [nteragency Agreement dated as of February 20, 1998, as amended by Amendment
No. t dated as of November 1, 1998, Amendment No. 2 dated as of June 8, 2000 (also known as
Amendment No. 2 dated August 3, 2000), and Amendment No. 3 dated as of August 3, 2000,
and Amendment No, 4 dated as of June 23, 2005 (the “Operating Agreement™); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Members dated:as of July 30, 1998 (the “Reciprocity Agreement”), the E-ZPass Interagency
Group Pilot Parking Services Program Agreement dated as of April 5, 2001, as amended (the
“Reciprocity II ‘Agreement”) and certain other implementing agreements, the parties to the
Operating Agreement have agreed to cooperate in the establishment of interoperability and
reciprocity in the operation of a regional system of electronic toll collection; and

WHEREAS, the: parties have determined it to be necessary and in the best interests of the parties
to authorize an additional form of membership as further provided herein;

WHEREAS, all things necessary to constitute this Amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this Amendment have in all respects been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties
agree to amend the Operating Agreement as follows:

1. Section 4A shall be amended by adding the following at the end of such paragraph:

Except as otherwise approved by the Full Member Agencies, there shall be a class
" of Sponsored Affiliate Member Agencies wnh the rights and obligations set forth
at Appendix C.

}




This Amendment No. 5 to the E-ZPass Operations Interagency Agreement is
approved and executed as of the date first above written.

New Jersey Turnpike Authority
By:
Its:

Pennsylvania Turnpike Commission
By:
Its:

South Jersey Trénsportation Authority
By:
Its:

Delaware River Port Authority
By:
Its:

New York State Bridge Authority
By: '
Its:

Massachusetts Turnpike Authority
By

Its:

Delaware River Joint Toll Bridge Commission
By:
Its:

New Hampshire Department of Transportation
By: i
Its:

Illinois State Toll Highway Authority
By: '
Its:

New York State Thruway Authority
By:
Its:

Port Authority of New York and New Jersey
By:
Its:

Triborough Bridge and Tunne! Authority
By:
Its;

Delaware Department of Transportation
By:
Its:

Maryland Transportation Authority
By:
Its:

Delaware River and Bay Authority
DII‘

u:.

Its:

Maine Turnpike Authority
By:
Its:

Virginia Department of Transpottation
By:
Its:




APPENDIX C
to
E-ZPass Operations Interagency Agreement
" Terms and Conditions of Sponsored Affiliate Membership

The Full Member Agencies have approved the creation of a new class of IAG membership, to be
known as E-ZPass Sponsored Affiliate Membership. Sponsored Affiliate Members shall have all
of the rights and obligations of Full Member Agencies, except as set forth below.

1. Full Member Agencies. The Full Member Agencies are the New Jersey
Turnpike Authority, the New York State Thruway Authority, the Pennsylvania Turnpike
Commission, the Port Authority of New York and New Jersey, the South Jersey Transportation
Authority, the Triborough Bridge and Tunnel Authority, the Delaware River Port Authority, the
Delaware Department of Transportation, the New York State Bridge Authority, the Maryland
Transportation Authority, the Massachusetts Turnpike Authority, the Delaware River and Bay
Authority, the Delaware River Joint Toll Bridge Commission, the Maine Turnpike Authority, the
New Hampshire Depattment of Transportation Bureau of Turnpikes, the Virginia Department of
Transportation, the IHlinois State Toll Highway Authority, and any other toll agency approved for
full agency membership by unanimous action of the IAG Executive Management Committee.

-2 Sponsored Affiliates. The Sponsored Affiliate Member shall be an entity
duly created and validly existing under the laws of a state of the United States of America, whose
primary purpose is the operation or ownership of a transportation facility authorized to collect
tolls, The Sponsored Affiliate Member must be sponsored by a Full Member or Associate
Member (the “Sponsoring Agency”) pursuant to a contract (the “Sponsoring Agency
Agreement™) acceptable to the IAG Executive Management Committee, the effect of which is to
permit the other IAG Members and their Customer Service Centers (CSCs) to treat the
Sponsored Affiliate Member’s toll facilities as additional facilities of the Sponsoring Agency. A
copy of any amendment to such Sponsoring Agency Agreement shall be filed with the IAG. The
Sponsoring Agency shall use its best efforts to enforce the provisions of the Sponsoring Agency
Agreement as to any matters affecting the IAG Agreements or other IAG Member Agencics.
The Sponsored Affiliate Member must be approved for Sponsored Affiliate membership by
unanimous action of the IAG Executive Management Committee,

3. IAG_Agreements. The IAG Agreements shall include the E-ZPass
Operations Interagency Agreement, the Reciprocity Agreement, the License Agreement, the
Inter-Customer Service Center Interface File Specifications and Vehicle Classification Table,
Operating Guidelines, and any other agreement or amendment approved by the IAG Executive
Management Committee. The Sponsored Affiliate Member shall be notified of any amendment
to the IAG Agreements and, in the event of objection to such amendment, its sole remedy shall
be the right to terminate its membership. :

4, Executive Management Committee - No Vote, Only Full Member
Agencies shall .be voting members of the IAG Executive Management Committee. Any

references to approvals by the IAG or the IAG Executive Management Committee shall be
deemed to mean'the Full Members only. The Sponsored Affiliate Member shall not have a right
to participate in meetings of the IAG Executive Management Committee and any other IAG



committee, and shall not have a vote on any committee,

5. Sponsoring Agency's CSC. Because the establishment of each additional
CSC results in increased costs to each Member Agency, the Sponsored Affiliate Member shall
use the same IAG CSC as its Sponsoring Agency uses to provide for tag status and transaction
processing unless otherwise approved in writing by the IAG Executive Management Committee.
Under no circumstances will any IAG Member’s guarantee of funds run to the Sponsored
Affiliate Member. The Sponsored Affiliate Member’s data shall be treated by other IAG
Members as the Sponsoring Agency’s data for Confidentiality purposes under the Reciprocity
Agreement.

6. No Initiation Fee: Annyal Dues Required. The Sponsored Affiliate
- Member shall not be required to pay the IAG initiation fee. The Sponsored Affiliate shall pay
annual 1AG Member dues in accordance with a schedule of dues for all IAG Members, as
determined by and as may be amended from time to time by the IAG Executive Management
Committee, which schedule is currently based on the annual revenues collected by the Member

Agencies,

7. No Mark IV Contract; Equipment. The Sponsored Affiliate Member shall
not be a participating agency for purposes of the Irrevocable Offer provided by Mark IV IVHS,
Inc. Sponsored:Affiliate Members shall be responsible for acquiring IAG-approved equipment
required to implement its toll collection services. The use of E-ZPass equipment for any purpose
other than toll collection services pursuant to the IAG Agreements is prohibited, Sponsored
Affiliate Members are prohibited from engaging in any conduct which would violate the patent
protections for BE-ZPass equipment, and shall indemnify and hold harmless the Members of the
IAG from and against any and all claims which may arise as a resuit of such conduct. E-ZPass
Tags associated with the Sponsored Affiliate Member’s facilities shall be issued only in the name
of the Sponsoring Agency unless otherwise approved by the IAG Executive Management
Committee,

8. License Agreement, The Sponsored Affiliate Member shall execute the E-
ZPass License Agreement required by the TAG Operating Agreement. The Sponsored Affiliate
Member may, at its discretion, use a name other than E-ZPass as its primary name for toll
collection. In that event, the Sponsored Affiliate Member shall post the E-ZPass logo on
appropriate toll’ signage as specified in a signage plan approved by the 1AG Executive
Management Committee, The Sponsored Affiliate Member shall comply with the IAG tag color
syster.

9, Non-tol| applications, Unless otherwise approved in writing in advance
by the IAG Executive Management Committee, the obligations of the other IAG Members
regarding interoperability and reciprocity shall include only the Sponsored Affiliate Memberzs
primary toll applications. The Sponsored Affiliate Member shall not use or permit the use of the
E-ZPass name or logo or any information or property provided by any IAG Member or its CSC
provider, other.than in connection with the Sponsored Affiliate Member’s primary toll
applications, without the prior written approval of the IAG Executive Management Committee.

10.  Policy Matrix; Conditions to Implementation. The Sponsored Affiliate
Member shall comply with the Policy Matrix approved by the IAG Executive Management




Committee for such Sponsored Affiliate Member's Sponsoring Agency unless a deviation from
such matrix is approved by the IAG Executive Management Committee. The Sponsored
Affiliate Member shall not permit sale of any E-ZPass tag coded for IAG use, or use of any such
E-ZPass tag at the Sponsored Affiliate Members facilities, until it has received written
confirmation from the IAG Executive Director that all applicable IAG Agreements have been
fully executed and all system testing has been completed in accordance with the IAG
Agreements,

11,  Assignment. Unless otherwise approved in writing by the IJAG Executive
Management Committee, the Sponsored Affiliate Member may not assign any of its rights or
obligations under the IAG Agreements.

12.  Termination. The IAG Executive Management Committee, the Sponsored
Affiliate Member or the Sponsoring Agency may terminate the membership of such Sponsored
Affiliate Member without cause upon thirty days’ notice to the other parties. The IAG Executive
Management Committee may terminate the membership of the Sponsored Affiliate Member
immediately without notice upon default by the Sponsored Affiliate Member under any of the
IAG Agreements, or upon default by the Sponsored Affiliate Member under its Sponsoring
Agency Agreement or upon modification of the Sponsoring Agency Agreement as to any matters
affecting the IAG Agreements or other IAG Members without notice to and consent by the IAG
Executive Management Committee. The provisions of the Reciprocity Agreement governing
financial settlement and the confidentiality requirements set forth in the Reciprocity Agreement
and in any other [AG Agreement shall survive any such termination.

13.  Jurisdiction. The Sponsored Affiliate Member consents to the jurisdiction
of the courts of the State of New York in regard to any action arising out of its membership.

14, Parties in Interest. This Agreement shall be solely for the cooperative
benefit of the IAG Members and the Sponsored Affiliate Member. No other person or entity
shall be a beneficiary of its provisions, nor have a right to enforce its terms against the parties
hereto. ' ‘

1



Execution Page To
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT
(as amended by Amendment No. 5)

The undersigned Sponsored Affiliate Member hereby agrees to be bound by the terms of the E-
ZPass Operations Interagency Agreement dated as of the 20" day of February, 1998, as it may be
amended from time to time in accordance with its terms.

By its execution of the E-ZPass Operations Interagency Agreement, the undersigned Sponsared
Affiliate Member agrees to the terms applicable to the membership class specified for such
agency, as such terms may be amended from time to time by the IAG Executive Management
Committee.

[Sponsored Affiliate Name]

By:
Its:
Date:

Membership Approved and Accepted by the Sponsoring Agency.

[Name of IAG Full or Associate Member Sponsor]
Date:

Membership Approved and Accepted
by the IAG Executive Management Committee.

Chair, IAG Executive Management Committee
Date:




AMENDMENT NO. 6 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 6 to the E-ZPass Operations Interagency Agreement dated as of the 14th day
of December, 2006, by and between the Full Members, as defined below;

WITNESSETH

WHEREAS, the New Jersey Turnpike Authority (herein the "NJTA"), the New York State
Thruway Authority (herein the "NYSTA"), the Pennsylvania Turnpike Commission (herein the
"PTC"), the Port Authority of New York and New Jersey (herein the "PANYNI"), the South Jersey
Transportation Authority (herein the "SITA"), the Triborough Bridge and Tunnel Authority
operating as the MTA Bridges and Tunnels (herein the "MTABT"), the Detaware River Port
Authority (herein the "DRPA"), the Delaware Department of Transportation (herein the
“DelDOT"), the Maryland Transportation Authority (herein the “MdTA”), the New York State
Bridge Authority (herein the “NYSBA™), the Delaware River Joint Toll Bridge Commission
(herein the “DRITBC™), the Delaware River and Bay Authority (herein the “DRBA”), the Maine
Turnpike Authority (herein the “MeTA™), the New Hampshire Department of Transportation
(herein the “NHDOT?"), the Massachusetts Turnpike Authority (herein the “MaTA”), the Virginia
Department of Transportation (herein the “VDOT”), the lllinois State Toll Highway Authority
(herein the “ISTHA™), the “Full Member Agencies”, and any other toll operator approved for full
membership by action of the IAG Executive Management Committee (collectively the “Full
Members™), are pames to that certain E-ZPass Operations Interagcncy Agreement dated as of
February 20, 1998 (the “Base Operating Agreement™”), as amended by Amendment No. 1 dated as
of November 1, 1998, Amendment No. 2 dated as of June 8, 2000 (also known as Amendment No.
2 dated August 3, 2000, Amendment No. 3 dated as of August 3, 2000, Amendment No. 4 dated as
of June 23, 2005, and Amendment No. 5 dated as of August 29, 2005 (collectively the “Operating
Agreement”); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement dated as of July 30,
1998 (“Reciprocity Agreement”), the E-ZPass Interagency Group Public Parking Services
Program Agreement dated as of April 5, 2001 (“Reciprocity I11”), the E-ZPass Interagency Group
Private Parking Services Program Agreement dated as of June 15, 2006 (“Reciprocity I1I”) as
amended, between the Full Members (collectively, the "Reclproclty Agreements™), and certain
other mplemcntmg agreements, the parties to the Operating Agreement have agreed to cooperate
in the establishment of interoperability and reciprocity in the operation of a regional system of
electronic tol! collection; and

WHEREAS, the parties have determined it to be necessary and In the best interests of the parties to
provide for a class of membership of private companies in the E-ZPass Interagency Group (the
“IAG") upon the terms and conditions herein set forth, and to otherwise amend the Operating
Agreement as provided herein;

WHEREAS, all things necessary to constitute this Amendment a valid and binding agreement by
and between the parties in accordance with the terms hercof have been duly performed, and the
execution and delivery of this Amendment have in all respects been duly authorized by the
respective parties;

Apptoved December 14, 2006




NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties agree
to amend the Operating Agreement as follows:

1. Section 3 of the Base Operating Agreement, as amended by Amendment No. 3 thereto, is
deleted and replaced with the following:

“3, The business of the Executive Management Committee (“EMC”) shall be conducted as

follows:

A. The EMC shall consist of two classes of Full Members: Full Member Agencies and Full
Member Companies.

(i

(ii)f

(iii)

(iv)

“Full Member Agencies” shall mean the public agencies engaged in toll
operations that have been or are approved by the EMC as Full Member
Agencies. As used herein, public agencies shail mean entities established
under the laws of the State or States by which they were created, including
without limitation units of government, special districts, entities existing by
multi-state or multi-national agreement or compact, duly constituted
departments of any of the above, and boards, commissions, and authorities
that are charged by such laws with the performance of public functions.

“Full Member Companies” shail mean the private companies engaged in toll
onerations that are approved by the EMC as Full Member Companies. As used
herein “private companies” shall mean entities that are not decmed public
agencies under the taws of the State or States in which they were created, or in
which they conduct toll operations. Delegation of the powers of a public
agency by law or contract to any such entities shall not thereby cause any
private company to be deemed a public agency. ‘

As used in (i) and (ii) above, “engaged in toll operations “ shall mean the
ownership or operation of a public road, bridge or tunnel, for which tolls are or
will be collected as a user fee thereof.

Should a Full Member or any other member cease its toll operations (on other
than a temporary basis as determined by the EMC), it shall lose all membership
rights in the IAG.

B. Each Full Member shall have one vote on all matters brought before the EMC, which vote
shall be exercised by the Full Member’s officially designated EMC representative. A two-
thirds affirmative vote of all Full Members shall be required to authorize any action or
determination of the EMC other than the election of officers or the calling of meetings.
Abstentions shall be counted as affirmative votes.

C. Each Full Member Agency shall have the right to veto: (i) any action which would impose

Approved Decomber 14, 2006



a cost, direct or indirect, on any Full Member Agency of $10,000 or more, and (i) the
admission of any new member to the [AG. Full Member Companies shall have no veto
rights whatsoever.

D. Each Full Member shall designate in writing a voting representative to attend EMC
meetings in the absence of the Full Member's officially designated EMC representative. A
two-thirds (2/3) attendance of the Full Members of the EMC shall constitute a quorum for
meetings for the transaction of any business or the exercise of any power or function of the
EMC. If a Full Member Agency will be absent from a meeting of the EMC, at which a
quoruth is present and acting, such Full Member Agency may exercise its right to veto
any proposed action, which is subject to a veto, on the agenda for such meeting by, any
time prior to such meeting, submitting to the Chair of the EMC with a copy to the JAG
Executive Director a written expression of that veto.

E. No action of the EMC which is subject to a veto by Full Member Agencies shall be
taken unless:

0] a specific proposal has been provided in writing to all Full Members, with a
copy to their Policy Committee representatives, not less than ten (10)
business days prior to a meeting of the EMC,

(i)  such specific proposal has been shown as an action item on the agenda for a
meeting of the EMC and provided to the Full Members not less than ten

(10) business days prior to such meeting;
(i)  such specific proposal and agenda is sent by certified mail, recognized
. courier service, email with an appropriate acknowledgement of receipt or, at
the Full Member’s direction, by fax, to their respective addresses on file
with the IAG Executive Director; and

(iv)  such specific proposal is adopted, with no change in substance from the
. specific proposal provided to the Full Members ten (10) business days in
advance of the meeting, by a two-thirds vote of the Full Members without a
veto being cast. '

F. The EMC shall by majority vote of the Full Members elect one of its members to serve as
Chair, The term of such Chair shall commence upon election and shall be for two years,
In the event that the EMC fails to elect a Chair upon the expiration of a sitting Chair’s two-
year term, such sitting Chair shall remain in office until the EMC has voted to elect a
successor Chair, No one member of the EMC may serve as Chair for more than two
consecutive full terms. The EMC shall by majority vote of the Full Members elect one of
its members to serve as Vice-Chair, The term of such Vice-Chair shall be coterminous
with the term of the Chair. In the event the office of Chair is vacant or the Chair is unable
to perform the duties of the Chair by reason of illness, disability or absence, the Vice-Chair
shall perform the duties of the Chair until such time as the Chair is able to perform such
duties or the EMC by majority vote of the Full Members elects a successor Chair. The
Full Members of the EMC may at any time by majotity vote remove a member from the
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position of Chair or Vice-Chair and elect a new member to serve in such office.

G. In the exercise of its business or powers, the EMC may by a two-thirds affirmative vote of
the Full Members appoint standing committees and the Chair may appoint representatives
from among its membership, subject to the consent of the representatives’ principals, and
delegate to them such duties and authority as it deems necessaty and appropriate. Such
committees and representatives shall only be authorized to carry out those specific duties
or responsibilities which are expressly delegated by the EMC. Coordination of the EMC’s
activities shall be the responsibility of the IAG Executive Director,

H. The EMC shall meet as necessary. Meetings may be called by the Chair or a majority of
the Full Members.

I, The EMC shall select an individual familiar with electronic toll collection to serve as
Executive Director and to direct such staff as shall be authorized from time to time. The
Executive Director shall administer such programs and policies as may be established by
the EMC.”

2. The first sentence of Section 4 of the Base Operating Agreement shall be deemed deleted and
the following sentence shall be deemed substituted therefor:

»Upon approval of two-thirds of the Full Members, and in the absence of a veto by a Full

Member Agency, the EMC may admit new members to become signatories to this Agreement
_and participate in JAG activities cubiect to and in accordance with the terms and conditions
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established therefor.”

3. Section 4A of‘ the Operating Agreement, as added to the Base Operating Agreement by
Amendment No. | and subsequently further amended by Amendment No. 5, shall be deemed
further amended by adding the following at the end thereof:

“In addition there shall be a class of Full Member Companies with the rights and
obligations as set forth in Appendix D.”

This Amendment No. 6 to E-ZPass Operations Interagency Agreement is approved and executed
as of the date first above written.

New Jersey Turnpike Authority New York State Thruway Authority

By: By:

Its: : Its:

Pennsylvania Turnpike Commission Port Authority of New York and New Jersey
By: ; By:

Its: i Its:

South Jersey Transportatlon Authority Triborough Bridge and Tunnel Authority
By: By:
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Its:

Delaware River Port Authority
By:
Its:

New York State Bridge Authority
By:
Its:

Massachusetts Turnpike Authority
By: '
Its:

Delaware River Joint Toll Bridge Commission
By:
Its:

New Hampshire Department of Transportation
By:
Its:

Illinois State Toll Highway Authority

Ry
=Y

1ts:
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Delaware Department of Transportation

By:
Its:

Maryland Transportation Authority
By:

Its:

Delaware River and Bay Authority
By:

Iis:

Maine Turnpike Authority
By:

Its:

Virginia Department of Transportation
By: :

Its:




APPENDIX D
to
E-ZPass Operations Interagency Agreement
Terms and Conditions of Full Member Company Membership

The Full Member Agencies have approved the creation of a new class of IAG membership, to be
known as Full Member Company membership. Full Member Companies shall have all the IAG
rights and obligations of Full Member Agencies, except as set forth below and in the E-ZPass
Operations Interagency Agreement, as amended (“Operating Agreement”).

1. Full Member Agencies, The Full Member Agencies are the New Jersey Turnpike
Authority (herein the "NJTA"), the New York State Thruway Authority (herein the "NYSTA"), the
Pennsylvania Turnpike Commission (herein the "PTC"), the Port Authority of New York and New
Jersey (herein the "PANYNJ"), the South Jersey Transportation Authority (herein the "SITA"), the
Triborough Bridge and Tunnel Authority operating as the MTA Bridges and Tunnels (herein the
"MTABT"), the Delaware River Port Authority (herein the "DRPA"), the Delaware Department of
Transportation (herein the “DelDOT”), the Maryland Transportation Authority (hercin the
“MdTA"), the New York State Bridge Authority (herein the “NYSBA”), the Delaware River Joint
Toll Bridge Commission (herein the “DRITBC”), the Delaware River and Bay Authority (herein
the “DRBA®), the Maine Turnpike Authority (herein the “MeTA”), the New Hampshire
Department of Transportation (herein the “NHDOT”), the Massachusetts Turnpike Authority
(herein the “MaTA™), the Virginia Department of Transportation (herein the *“VDOT”), the Illinois
State Toll Highway Authority (herein the “ISTHA™) and any other public agency approved for full
membership by action of the IAG Executive Management Committee (EMC).

2, Full Member Companies. The Full Member Companies shall be the private
companies engaged in toll operations that are approved by the EMC as Full Member Companies.

3 Full Members, The Full Members shall be all Full Member Agencies, Full Member
Companies, and any other toll operators approved for full membership by action of the EMC.

4, IAG Agreements. The JAG Agreements shall include: the Operating Agreement;
the Reciprocity Agreement dated as of July 30, 1998 (“Reciprocity Agreement”), the E-ZPass
Interagency Group Public Parking Services Program Agreement dated as of April 5, 2001
(“Reciprocity 1I"), and the E-ZPass Interagency Group Private Parking Services Program
Agreement dated as of June 15, 2006 (“Reciprocity III”), as amended (collectively, the
"Reciprocity Agreements"); the License Agreement; the Mark IV Irrevocable Offer; all
confidentiality agreements in connection with IAG activities; and any other agreement or
amendment approved in accordance with the Operating Agreement. Full Member Companies
shall be notified of any amendment to the IJAG Agreements and, in the event of objection to such
amendment, a Full Member Company’s sole remedy shall be the right to terminate its membership
and receive a pro-rata refund of its annual fee,

5. Executive Management Committee-Veto Rights. All Full Members shall be voting
members of the Executive Management Committee with one vote each, The Full Member
Agencies have the right to veto certain actions of the EMC as provided in the Operating
Agreement, while Full Member Companies shall have no veto rights whatsoever.
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6. CSC Operations, Reciprocity, Confidentiality. All Full Members shall have the

right to operate directly, or through a contractor or another member of the IAG, a Customer
Service Center (CSC). Each Full Member Company shall sign and be bound by the Reciprocity
Agreements, including without limitation the section thereof entitled “Confidentiality”, the Inter-
Customer Service Center Interface File Specifications and Vehicle Classification Table, and
Operating Guidelines, For the purposes of these Terms and Conditions, as used in the Reciprocity
Agreements, and to the extent not limited to a public agency as defined in the Operating
Agreement, the term “Agency” shall include and apply to Full Member Companies,

7. Intiation_Fee, Each Full Member Company shall be required to pay the IAG
initiation fee. A Full Member Company shall pay annual Member dues in accordance with its
membership size as determined by the EMC.

8. Mark IV Contract Participant. A Full Member Company shall be a participating
agency for purposes of the Irrevocable Offer provided by Mark IV IVHS, Inec. including
amendments, extensions and successor agreements thereto, and agreements with other suppliers of
goods or services to the IAG including, without limitation, agreements for technology goods and
services. A Full Member Company shall execute and comply with the terms of the Irrevocable
Offer as amended, extended and succeeded, and such other agreements with such other suppliers in
the form approved by the EMC.

9. License Agreement, Each Full Member Company shall execute the E-ZPass™ and
E-ZPass Plus™ License Agreements required by the Operating Agreement. A Full Member
Company may, at its discretion, use a name other than E-ZPass as its primary name for toll
collection. In that event, the Full Member Company shall post the E-ZPass and E-ZPass Plus logo
on appropriate signage as specified in a signage plan approved by the EMC.

10,  Policy Matrix; Conditions to Implementation. A Full Member Company shali
comply with the Policy Matrix approved by the EMC for such member. A Full Member Company

shall not permit the sale of any E-ZPass tag coded for IAG use, or use of any such E-ZPass tag at
the Full Member Company’s facilities, until it has received written confirmation from the IAG
Executive Director that all applicable IAG Agreements have been fully executed and all system
testing has been completed in accordance with the IAG Agreements.

11.  Assignment. Unless otherwise approved in writing by the EMC, a Full Member
Company may not assign any of its rights or obligations under the IAG Agreements, whether by
agreement, merger, or sale of assets or of stock. The EMC shall not recognize any such
assignment made without its written approval.

12.  Financial Obligations, Each Full Member Company shall be required to post a bond
or other financial instrument, satisfactory in form and substance to the EMC, for the benefit of the
other members of the IAG to cover any obligations of such Full Member Company to any or all
other IAG members in the event the Full Member Company defaults in the payment of monetary
obligations due to any or all other IAG members under the Reciprocity Agreements or any other
IAG agreement. The amount of such a financial instrument shall be equal to the average three-
month payment obligations of the Full Member Company to all other IAG members for the tolls
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incurred by the Full Member Company’s customers at other IAG toll facilities. Such three-month
average shall be determined annually by the IAG Executive Director and shall be the product of
the average monthly payment obligation during the prior twelve months multiplied by three. Until
such time as there is sufficient data to calculate such amount, the amount of such a financial
instrument shall be equal to the product of the number of transponders acquired by such Full
Member Company for distribution to its customers times the fee established annually by the EMC
for such purpose. This fee initially shall be set at $5.00.

13.  Transaction Fees, A Full Member Company shall pay to any IAG member so
requesting, an amount equal to three cents for each transaction at the Full Member Company’s toll
facilities that was incurred by a customer of the requesting IAG member, If the Full Member
Company handles violation processing, it shall pay one additional cent per transaction, If such fee
or fees are charged, the Full Member Company shall have the right to collect equivalent per
transaction amounts from the requesting IAG member for processing transactions incurred by the
Full Member Company’s customers at the toll facilities of the requesting IAG member. The above
transaction fees shall be the same for all Full Member Companies. The EMC shall have the right
to adjust the transaction fees.

14,  Conflict of Interest. A Full Member Company shall not take any action, or participate in
any transaction, which might be or give the appearance of a conflict of interest with its
membership in the JAG or with a Full Member Agency. If a Full Member Company has reason to
‘believe that any situation exists which might be or give the appearance of such a conflict of
interest, the Full Member Company shall immediately notify the JAG Executive Director and
Chair of the Executive Management Committee in writing giving the full details thereof. Unless
the Fuii Member Company receives ihe specific writien approval of ihe IAG Execuiive Direcior,
the Full Member Company shall not take any action which might be viewed as or give the
appearance of a conflict of interest.

15.  Integrity. Each Full Member Company shall at all times maintain the highest standards of
integrity in its membership in the IAG, its operations in connection therewith, and in all other

business dealings..

16.  Termination. The EMC may terminate the membership of any Full Member Company on
ten days written notice following the default by the Full Member Company under any of the IAG
Agreements. Such termination shall not relieve the Full Member Company of any obligation
which arose out of an occurrence on or prior to the date of termination, The provisions of the
Reciprocity Agreements governing financial settlement and the confidentiality requirements set
forth in the Reciprocity Agreements and in any other IAG Agreement shall survive any such
termination.

17.  Jurisdiction. A Full Member Company consents to the jurisdiction of the courts of the
State of New York in regard to any action arising out of its membership.

18. - Parties In interest. This Agreement shall be solely for the cooperative benefit of the IAG
Members and the Full Member Company. No other person or entity shall be a beneficiary of its
provisions, nor have a right to enforce its terms against the parties hereto,
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Final 7/26/2011

' AMENDMENT NO. 7TO
‘E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amgndment No, 7 to.the E:ZPass Operations Interagency Agreement dated as of the _| [W
day of { i&k,%é g_)i: . 2011, by and between the Full Members, as defined below; B

WITNESSETH

WHEREAS, the Nesw Jerséy. Turnpike Authority, the Néw York State Thruwav Authority, the
Pensisylvania Tumnpike Commission, the Rort Authority of New York-and New. Jersey, the South
Jersey Transportation Authority, the Triborough. Bridge and Tinnel Authotity, the Delaware.
River Por{ Authority, the Delaware Department .of Transportation, te Maryland Transpottation
Anthertty the New York State Bridge Authority, the Delaware River Joint Toll Bridge
Commission, the Delaware River and Bay Authority, the Maiie Turnpike Authority, the New
Hampshire Department of Transportation, Massachusetts Department of Transportdtion, the
Virginia Department-of Transportation, the lilinois State Tolt Highway Authority, Indiana Toll
Road Concession Company. Ohio Turnpike Commission, Rhode Island Turnpike and Bridge
Authority arid any other toll operator approved for full membership by action of the IAG
Executive Management Commitiee (collectively the “Full Members™) are’ parties to that certain
[-ZPass Operations Interagency Agreement dated as of February 20, 1998 (the “Base Operating
Agreement™), as amended by Amendment No. | dated as of November 1, 1998, Amendment No.
2 dated as of June 8, 2000 (also known as Amendment No. 2 dated August 3, 2000), and
Amendment No. 3 dated as-of August 3, 2000, and Améndment No, 4-dated as of June 23, 2005,
as amended by the Amendment No. 5 dated as of August 29, 2005, as arieiided by Amérndinent
No.6-dated as of December 4,.2006 (as amended, the “Operaling, Agreement™); and

WHEREAS, pursuant to-the Operating Agreement, the Retiprocity Agreement between the Full
Members dated as of July 30, 1998 (“Reciprocity Agreement”), the E-ZPass Interagency Group
Pilot Parkmg Services Program Agreement dated as of April 5, 2001, as amended (“Reciprocity

11 %), the B-ZPass Interagency Group Private Parkmg Services Program Agreemént dated as of
June 13, 2006 (“Reciprocity 111") and certain other implementing agreemeiits, the parties to' the
Operaimg Agreement have agreed to cooperate in the establishment of interoperability and
reciprocity in the operation of a regional system of ¢lectronic toll collection; and

WHEREAS, the parties have determined it'to be necessary and in the best interests of the parties
to modify the:provisions relating to veto rights as further-provided herein;,

WHEREAS, all things necessary to constitute this Amendrmient a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly perforined, and the
exccution and delivery of this Amendment have in all respects been duly -authorized by the
respective parties;
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Final 7/26/2011

NOW THEREFORE, in consideration of the. mutual covenants herein contained, the parties
agree to amend the Operating Agreement as follows:

i. Section 3 of the Base Operating. Agreement, as amended by Amendment No. 6 thereto, ‘is.
hereby amended by deleting subdivision C thereof and inserting the following in its place:

C. Each Full Member Agency shall have the right to veto: (i) any action which
would impose a cost, direct or indirect, on any Full Member Agency of $15,000
‘'or more; and (ii) the admission of any new member to the IAG.  Full Member
Companjes shall have no veto rights whatsoever,

This Améndment No. 7 to E-ZPass Operations Interagency Agreement is approved and
gxecuted as of the date first above written,

New Jersey Turmnpike Authority New York State Thruway Authority

byid el 3L
St Lrecfor o ot 4 Goaeallinss

Port Authority of New York and New Jersey

By:.Ce >, .
Its:_PINE it }"T:an.@_rga&é F Tenmin2ly |

Triborough Bridge and Tunnel Authority

By ’ By: a@ﬂ Cn &'

s /gj& its:__Exec. VP

Delawar€ River Port Authority Delaware Department of Transportdtion

New York Stateziidge uthority Maryland Transportation Adthority
By:9 hdy b~ /I/()kfS By: %«»——L
Its: (A Iis: ry Kot
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Final 7/26/2011

Delaware River Joint Toll Bridge Commission  Maine Turnpike Authority

—

W. o S By: =7 ¢

4] Eyg;,'i-tw-« Us: _ £~ 2y /”W

Nesw Hampshire Department of Transportation Virginia Department of Transportation

o s (ol b b L) fnes
Its: | 7l awr.zw Jts: 8 Fo |

Hlinois S!a;tj'Zl ngh ; Authority lndtana@ioid Concession Company’
By: )d/' é — By [/ ‘

Tts: s [ (ZL2
Rhodg Island ike & Bridge. Authority
By: gﬂ—( /\

Its: b Kw !‘)ﬁ' 7 K,ﬂr
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AMENDMENT NO. 8 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 8 to the E-ZPass Operations Interagency Agreement dated as of the @LL'
day of E{.k{uog, 2012, by and between the Full Members, as defined below:

WIFNESSETH

WHEREAS, the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the. Port Authority of New York and New ferscy, the South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New Y.ork State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Department of
Transportation, as successor in interest to Massachusetts Turnpike Authority, the Delaware River
and Bay Authority, the Delaware River Joint Toll Bridge Commission, the Maine Tumpike
Authority, the New Hampshire Departiment of Transportation, the Virginia Department of
Transportation, the lllinois State Toll Highway Authority, Rhode Island Turnpike and Bridge
Authority and the Ohio Turnpike Commission (FFull Member Agencies™), the TR Concession
Company (a “Full Member Company™) and any other toll agency or company approved for full
membership by unanimous action of the 1AG Executive Management Committee (“Full
Members”) are parties to that. certain E-ZPass Operations Interagency Agreement dated as of
February 20, 1998, as amended by Amendment No. | dated as of November 1, 1998,

Amendment No. 2 dated as of June 8, 2000 (ilso known as Amendment No. 2 dated August 3,

2000), Amendment No. 3 dated as of August 3, 2000, Amendment No. 4 dated as of June 73

2005, Amendment No. 5 dated as of August 29, 2003, Amendment No. 6 dated as of December
|4, 2006, and Amendment No. 7 dated as of August 11, 2011 (the “Operating Agreement”): and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Members dated as of July 30, 1998 (the “Reciprocity Agreement”), the E-ZPass Ihteragency
Group Pilot Parking Services Program Agreement dated as of April 5, 2001, as amended (the
“Reciprocity [l Agreement”) the E-ZPass Interagency Group Private Parking Services Program
Agreement dated as of June 15, 2006 (“Reciprocity 1) and certain other implementing
agreements, the parties to the Operating Agreement have agreed to cooperate in the
establishment of interoperability and reciprocity in the operation of a regional system of
electronic toll collection; and

WHEREAS, the parties have determined it to be necessary and in the best interests of the parties
to authorize classes of membership known as National Affiliate Member and National Affiliate
Private Member for toll systems seeking 1o be interoperable with the JAG solely by using
electronic toll collection on-board units/transponders and roadside equipment that have been
approved for such use by the TAG (hercinafter referred 1o as “E-ZPass-Compatible Transponders
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and Reader Equipment”), for collection and transmission of toll transaction data to IAG
members as further provided herein and in Exhibits E and F; and

WHEREAS, all things necessary to constitute this Amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this Amendment have in all respects been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties
agree to amend the Operating Agreement as follows:

1. Section 4A shall be amended by adding the following at the end of such paragraph:

There shall be a class of National Affiliate Members that shall be interoperable with the
IAG solely by using E-ZPass-Compatible Transponders and Reader Equipment for
collection and transmission of toll transaction data to IAG members with the rights and
obligations set forth at Appendix E. The National Affiliatc Members shall be bound by
the terms of the National Affiliate Member Agreement upon execution of such National
Affiliate Member Agreement in the form attached at Appendix E by a toll agency or
authority that has been approved for such membership by unanimous acuon of the IAG
Executive Management Committee.

There shaii be a ciass of Nationai Affilidte Privaie Members that shail be interoperabie
with the TAG solely by using E-ZPass-Compatible Transponders and Reader Equipment
for. collection and transmission of toll transaction data to |AG members with thé rights
and obligations set forth at Appendix F. The National Affiliate Private Members shall be
bound by the terms of the National Affiliate Private Member Agreement upon execution
of such National Affiliate Private Member Agreement in the form attached at Appendix F
by a private company engaged in toll operations that has been approved for such
membership by unanimous action of the IAG Executive Management Committee.

This Amendment No. 8 to the E-ZPass Operations [nteragency Agreement is approved
and executed as of the date first above written.

New Jersey Turnpike uthori\iy New York State T hruZy /% uthori iy
By: i By / 77#'”"
fts: 2241@(;{!:6 'l E}al{ﬁd:kﬂf %}4}% Chriof é 20 e

&

Pennsvl)nia Turnpi j? MMissio Port Authority of Ney’ ork and Ne g
o "; ¢ = W‘ BY? %M’ : ZM

ls: Aot ‘C>‘:r!, e T
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mc afd T nngl Authority

s_Execut e Vi Plesn_lgé.c\'

Maryl; d‘Tralli}oﬂation Authority
By:ﬁm’é W ngre

[ts: %:,dd‘{ﬁ: /zf}:cjv’ﬁlc Se MM/{ {9’

DetW]omt '[[0 LBrEdge Commission = A= S O e~

qn_gw,vﬁ'v*- D(l‘% C“f::)r'

Man g]ny ;( Virginia epan em of Transporiation

Its. E- 20 oAz iR

New H pW Transportation
By:

Its: v,

Rhode [slang Turnpike & Bridge Authority
By: ?M

Its: C Y fS /.erpz,w-—
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APPENDIX E
To
E-ZPass Operations [nteragency Agreement

E-ZPass National Affiliate Member Agreement

This National Affiliate Member Agreement dated as of the ___ day of 12012, by and
between the Full Members, as defined below, and the agency or authority (‘National Affiliate
Member''} identified on the exccution page to this Agreement.

The Full Member Agencies have approved the creation of a new membership classification, to be
known as the E-ZPass National Affiliate Members, The National Affiliate Member shall have
the rights and obligations set forth below,

. Full Member Agencies, The Full. Member Agencies are the New Jersey Turnpike
Authority, the New York State Thruway Authority, the Pennsylvania Tumpike
Commission, the Port Authority of New York and New Jersey, the South Jersey
Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State
Bridge Authority, the Maryland Transportation Authority, the Massachusetts Department
of Transportation {as successor in interest to the Massachusetts Turnpike Authority),
Delaware River and Bay Authority, -Delaware River Joint Toll Bridge Commission,
Illinois State Mighway Toll Authority, Maine Turnpike Authority, New Hampshire
Department of Transportation, Ohio Turnpike Commission, Rhode Island Tumpike and
Bridge Authority, Virginia Department of Transpertation and any other toll agency
approved for full agency membership by unanimous action of the |AG Executive
Management Committee.

2. National Affiliate Member . The Nationa! Affiliate Member shall be a public toll agency
or authority approved for National Affiliate membership by unanimous action of the 1AG
Executive Management Committee, The National Affiliate Member must become
interoperable with the [AG solely by using E-ZPass-Compatible Transponders and
Reader Equipment for collection and transmission of toll transaction data to 1AG
members, The National Affiliate Member may include public toll facilities located
within their state as designated facilities covered by this agreement, with no additional
annual fees except for transaction fees and credit card fees as outlined in section 6 below,
provided that any such toll facility uses the same customer service center as the National
Affiliate Member. The National Affiliate Miember shall be responsible for all fees and
obligations of any tol! facilities covered under this agreement, regardiess of the owner or
operator thereof. 1f the owner or operator of a toll facility is different from the National
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Affiliate Member, the inclusion of such a toll facility as a designated facility covered by
this agreement is subject to the approval of the IAG Executive Management Committee.
In its discretion, the IAG Executive Management Committee may require the owner or
operator .of a toll facility, if different from the National Affiliate Member, to execute
additional agreements, assurances, or indemnities.

3. 1AG Agreements. The [AG Agreements shall include: the Operating Agreement; the
Reciprocity Agreement dated as of July 30, 1998 (“Reciprocity Agreement™); the License
Agreement; the Mark 1V Irrevocable Offer and any successor contract approved by the
IAG Executive Management Committee for procurement of equipment and services for
IAG purposes; all confidentiality agreements in connection with JAG activities; the
Inter-Customer Service Center Interface File Specifications and Vehicle Classification
Table, Operating Guidelines; and any other agreement or amendment approved by the
JAG Executive Management Committee in accordance with the Operating Agreement.
The National Affiliate Member is not a party to the IAG Agreements but pursuant to this
National Affiliate Member Agreement shall be subject to and bound by all of the terms
and conditions of the IAG Agreements except as expressly set forth in this agreement,

* The terms and conditions of the Reciprocity Agreement are incorporated by reference,
including without limitation the section thereof entitled “Confidentiality,” The National
Affiliate Member shall be notified of any amendment to the JAG Agreements and, in the
svent of obiection to such amendment, its sole remedy shall be the right 10 terminate its

participation in the program,

4, Executive Management Committee-No Yote, Only Full Members are voting members of
the Executive Management Committee. Any references to approvals by the IAG or the
IAG Executive Management Committee shall be deemed to mean the Full Meémbers only.
The National Affiliate Members may be admiuted to attend .and observe commitiee
meetings at the discretion of the chair thereof where committee business does not include
matters relating o procurement, litigation or other confidential matters, but shatl not have
the right to vate or otherwise participate in meetings of the Executive Management
Committee or any other lAG committee.

5. CSC Operations. National Affiliate Members are not required to use an existing IAG
customer service center. National Affiliate Members within a single state must use a
single CSC unless otherwise approved by the Executive Management Committee and 'in
such event all fees shall be subject to review and revised accordingly.
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6. Fees.

a.

Initiation Fee and Annual Dues. The National Affiliate Member shall not be required
to pay the [AG initiation fee. The National Affiliate Member shall pay an annual fee
determined from time to time by the IAG Executive Management Committee in its
discretion. The annual fee is intended in part to reflect costs incurred by the 1AG for
recurring expenses associated with data lines, connections, testing, and other
overhead expenses of IAG staff,

Natjonal Affiliate Interagency (N1} Transaction Fees: The following policy has beem
adopted by the 1AG for tol reciprocity between Nationa! Affiliate Members and other
[AG members: A customer’s Home Agency shall be reimbursed by the Away Agency
a fec of $0.06 per transaction regardless of either agency’s membership class,
EXAMPLE: A customer with a Pennsylvania Turnpike Commission (PTC} E-ZPass
account (the HOME AGENCY} travels on the Florida Turnpike {the AWAY
AGENCY). This transaction would result in PTC being owed a transaclion fee of
$0.06 from Florida's Turnpike Enterprise. This fee will be reviewed and may be
adjusted annually by the Executive Management Committee. Reimbursement shall
be made no less than monthly or as may otherwise be agreed in writing between two
or more affected JAG Members or National Affiliate Members. The Home Agency
shall be responsible for determining amounts due from.the Away Agency for the fees
associated with pracessing toll transactions, and shall include a statement which sets
forth reasonable details of the calculation.

Credit Card Fees: The following policy has been adopted by the IAG: A Home
Agency transferring toll revenues to an Away Agency shall be reimbursed by that
Away Agency for the proportionate share of credit card fees incurred in the
replenishment of customer accounts. Reimbursement for credit card fees shall be in
accordance with the JIAG Policy Statement “Reimbursement of Credit Card Fees”
then.in effect, or as may otherwise be agreed in writing between two or more affected
{AG Members or Nationa! Affiliate Members. The Home Agency shall be responsible
for determining amounts due ffom the Away Agency for credit card fees associated
with account reimbursements, and shall include s statement which sets forth
reasonable details of the calculation. All credit card reimbursement fees shall be
computed using the then current credit card formula approved by the IAG EMC.

7. ETC System Equipment,

a.

0125.2012

The National Affiliate Member must use E-ZPass-Compatible Transponders and
Reader Equipment for collection and transmission of toll transaction data to IAG
members.
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b. No ETC System Eguipment Contract, The National Affiliate Member shall not be a
participating agency for purposes of the Irrevocable Offer provided by the 1AG
vendor, or any future technology contract/agreement. :

¢. ETC System Eqguipment Appraval. On-Board Units/Transponders (“OBU”} and
Roadside Equipment (“RSE™) utilized by the National Affiliate Member to be
interoperable with the E-ZPass ETC Systems operated by the IAG Members must be
approved by the IAG Executive Management Committee as to reliability and
technical interoperability before being placed into service.  The National Affiliate
shall undertake interoperable technology testing requirements as specified in
Attachment | for equipment and software that has not previously passed testing and
has not been approved by the IAG for use in the E-ZPass System,  Successful
completion of the testing protocol and formal written approval by the 1AG is required
before the Transponders and Reader Equipment can be deemed to be E-ZPass-
Compatible and placed into-service. It is understood and agreed that the National
Affiliate Member assumes all legal risks associated with its utilization of any
intellectual property. The National Affiliate Member is prohibited from engaging in -
any conduct which would violate the patent protections for E-ZPass equipment in use
by the IAG Members, and shall indemnify and hold harmless the IAG Members from
and against any and all claims which may arise as a result of such conduct.

8. License Apreement. The National Affiliate Member shall execute and comply with the E-
ZPass License Agreement required by the. JAG Operating Agreement. The National Affiliate
Member may, at its discretion, use a name other than E-ZPass as its primary name for toll
collection. In that event, the National Affiliate Member shall post the E-ZPass logo on
appropriate toll signage as specified in a signage plan approved by the IAG Executive
Management Committec.

9. Non-Toll applications. Unless otherwise approved in writing by the 1AG Executive
Management Committee, the obligations of the other Members regarding interoperability and
reciprocity shall include only the National Affiliate Member’s primary toll applications, The
National Affiliate Member shall not use or permit the use of the E-ZPass name or logo or any
information or property provided by any IAG member or their customer service center
provider, other than in connection with the National Affiliate Meémber's primary toll
applications, without the written approval of the IAG Executive Management Committee.
Without limiting the foregoing, the National Affiliate Member shall not be entitled to offer
parking programs under the E-ZPass Interagency Group Public Parking Services Program
Agreement dated as of April $, 2001 ("Reciprocity ™), or the E-ZPass Interagency Group
Private Parking Services Program Agreement dated as of June 15, 2006 (“Reciprocity HT7),
as amended, The parties may, at the discretion of and upon approval by all Full Member
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10,

1.

12,

Agencics, approve a new reciprocity agreement or addendum thereto providing for parking
programs by National Affiliate Members.

Policy Matrix: Conditions o Implementation.

01.25.20

a. Policy Matrix. The National Affiliate Member shall comply with the Policy Mattix
approved by the Executive Management Committee for such National Affiliate Member.
b. OBU Coding. The National Affiliate Member shall not permit sale of any QBU coded
for IAG use, or use of any such OBU at the National Affiliate Member facilities, until it
has received written confirmation from the [AG Executive Director that all applicable
IAG Agreements have been fully executed and all system testing has been completed in
accordance with the TAG Agreements. At all times the National Affiliate Member shall
ensure that its OBUs coded for 1AG use are in compliance with the [AG coding protocols
then in use by the [AG Members,

¢. 1AG File Specification Reguired. The IAG Inter CSC File Specification shall be used
for all data communications.

Assignment. Unless expressly approved in writing by the IAG Executive Management
Committee, the National Affiliate Member may not assign any of its rights or obligations
under the IAG Agreements,

Termination, The LAG Executive Management Committee or the National Affiliate Member
may terminate the participation of such Nationa! Affiliate Member without cause upon 30
days notice to the other party. The JAG Executive Management Committee may terminate
the membership of the National Affiliate Member immediately without notice upon default
by the National Affiliate Member under any of the IAG Agreements. The provisions of the
Reciprocity: Agreement governing financial settlement and the confidentiality requirements
set forth in the Reciprocity Agreement and in any other IAG Agreement shall survive any
such termination,

. Jurisdiction. This Agreement shall be governed under the laws of the State of New York,

The National Afliliatle Member consents to the jurisdiction of the courts of the Stale of New
York in regard to any action arising out of its membership.
t

. Parties in Interest. This Agreement:shall be solely for the cooperative benefit of the JAG

Members and the National Affiliate Member. No other person or entity shall be a beneficiary
of its provisions, nor have a right to enforce its terms against the parties hereto,
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E-ZPass Natiopal Affiliate

Interoperable Technology Testing Requirements (Attachment 1)

The E-ZPass Interagency Group has established the following testing and accuracy requirements
for equipment and software that has not previously been approved by the IAG for use on the E-
ZPass system. Equipment dnd software shall be tested to the satisfaction of the IAG utilizing
these test protocols. Successful completion of the testing protocol and formal written approval
by the IAG EMC is required before equipment is placed into service.

Any equipment proposed for use by National Affiliate members that has previously been
approved for use on the E-ZPass system, that utilizes the same models and software versions of
equipment employed by the 1AG is not required 1o be tested under this protocol, however is
required to undergo the normal reciprocity testing protocol established for all new members of
the [AG. (Note: If a National Affiliate proposes a specific medel of a multi-protocol reader
which has not already been tested by the IAG or one of its National Affiliates, the reader shall be
fully tested even if it “reads”™ one or more of the same protacol tags as previously tested.)

Equipment and software tested under this protocol for use by a National Affiliate member, and
approved by the IAG for use on the E-ZPass system, does not need to be tested again if other
National Affiliates propose using the same equipment.

Interpperable Technglogy Testing Re

I. Performance Requirements. The equipment and software proposed for use on the E-
ZPass system must meet the following minimum requirements,

Read Performance

Write Performance

Lane Assignment

Toll Plaza

99.90%

99.90%

99.98%

99.90%

99.80%

99.90%

Open Road

2. Sample Size, The following are the minimum requirements for the number of
transactions to be included in the testing of equipment and software,
a. No less than 5,500 transactions for each full test of system performance
i. No less than 500 transactions using OBU’s native to the RSE under test,
ii. No less than 5000 wransactions using OBU's that operate with the
reciprocal protocol.

01.25.2012



3. Test Parameters. The 1AG requires that certain test parameters be varied, inciﬁding:

a.

m e oo o

Plaza Type (conventional plaza, open road)

Vehicle Type (car, truck, etc)

i.ane Position (in lane, straddling lane)

Vehicle Speed (various speed protiles)

OBU Mounting Position (windshield, bumper, roof)

RSE Type (IAG single protocol, other vendor multi-protocol, etc)

4, Test Scenarios. A full test shall be completed for each RSE to be tested, for each plaza
type, and for each OBU mounting position. The remaining parameters can be varied
within each full test. Full testing is not required for each speed, lane position or vehicle

type.

5. Example Test Requirements Under This Protocol. Given the requirements of this
testing document, a valid test of an OBU with two possible mounting locations would be
as follows:

[~ 2

<]

d.

5,500 transactions PLAZA with interior OBU
5,500 transactions OPEN ROAD with Interior OBU
5,500 transactions PLAZA with Dm‘l‘lp\":l“ OBU

5,500 transactions OPEN ROAD with Bumper OBU

Additional transactions would be required for additional OBU types and other RSE types.
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364 Execution Page To

165 E-ZPASS National Affiliate Member Agreement

366

367  The undersigned National Affiliate Member hereby agrees to be bound by the terms of the
368  foregoing E-ZPass National Affiliate Member Agreement dated as of the2 O day of

369 E )";‘mlg-,, 2012, as it may be amended from time to time in accordance with its terms.
370 \

2 /ha L Drr—« Ly el {)mG\bm&n} NCDOT

373, "[Natignal'Affiliate Melnber Name]
374
375 ’

376 Its:
377  Date:
3178

379

380 The foregoing National Aftiliate Member Agreement has been approved and accepted

381 by unanimous approval of the E-ZPass Interagency Group Executive Management Committee by
382 Resolution dated 000w 1 2000

383

384 /9 j

385  Cenified this / 7 day of Mg,g 20/%

386

a7 ﬁJ, 4/4(/ /2 22 27
tﬂéﬁl&i’cf_

o Wi & i
388
389  Chair, IAG Executive Management Commitiee
390
391
392
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APPENDIX F
To
E-ZPass Operations Interagency Agreement
Terms and Conditions of National Affiliate Private Member Participation

This National Affiliate Private Membér Agreement dated as of the ___ day of , 2012,
by and between the Full Members, as defined below, and the agency or authority (“National
Aftiliate Private Member"} identificd on the execution page to this Agreement,

The Full Member Agencies have approved the creation of & new membership classification to be
known as the E-ZPass National Affiliate Private Members, The National Affiliate Private
Member shall have all of the rights and obligations set forth betow.

I. Full Member Agencies. The Full Member Agencies are the New Jersey Tumnpike
Authority, the New York State Thruway Authority, the Pennsylvania Turnpike
Commission, the Part Authority of New York and New Jersey, the South Jersey
Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware:
River Port Authority, the Delaware Department of Transportation, the New York State
Bridge Authority, the Maryland Transportation Authority, the Massachusetts Department
of Transportation (as successor in interest to the Massachusetts Turnpike Authority),
Delaware River and Bay Authority, Delaware River Joint Toll Bridge Commission;
Ilinois State Highway Toll Authority, Maine Turnpike Authority, New Hampshire
Department of Transportation, Ohio Turnpike Commission, Rhode Island Turnpike and
Bridge Authority, Virginia Department of Transportation and any other toll agency
approved for full agency membership by unanimous action of the [AG Executive
Management Committee.

2. National Affiliate Private Member . The National Affiliate Private Membeis shall be 2
private (non-public) toll agency or authority approved for National Affiliate Private
membership by unanimous action of the IAG Executive Management Committee. The
National Affiliate Private Member must become interoperable with the IAG solely by
using E-ZPass-Compatible Transponders and Reader Equipment for collection and
transmission of toll transaction data to 1AG members. The National Affiliate Private
Member may include toll facilities located within its state as designated facilities covered
by this agreement, with no additional annual fees except for transaction fees and credit
card fees as outlined in section 6 below, provided that any such toll facility uses the same
customer service center as the National Affiliate Private Member. The National Affiliate
Private Member shall be responsible for all fees and obligations of any toll facilities
covered under this agreement, regardless of the owner or operator thereof, If the owner
or operator of a toll facility is different from the National Affiliate Private Member, the
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inclusion of such a toll facility as a designated facility covered by this agreement is
subject to the approval of the IAG Executive Management Committee. In its discretion,
the IAG Executive Management Committee may require the owner or operator of & toll
facility, if different from the National Affiliate Private Member, to execute additional
agreements, assurances, or indemnities.

3. IAG Apreements. The IAG Agreements shall include: the: Operating Apreement; the
Reciprocity Agreement dated as of July 30, 1998 (*'Reciprocity Agreement™); the License
Agreement; the Mark 1V lirevocable Offer and any successor contract approved by the
IAG Executive Management Committee for procurement of equipment and services for
IAG purposes; all confidentiality agreements in connection with [AG activities; the
Inter-Customer Service Center Interface File Specifications and Vehicle Classification
Table, Operating Guidelines; and any other agreement or amendment approved by the
[AG Executive Management Committee in accordance with the Operating Agreement,
The Nationa! Affiliate Member is not a party to the IAG Agreements but pursuant o this
National Affiliate Member Agreement shall be subject to and bound by all of the terms
and conditions of the IAG Agreements except as expressly set forth in this agreement,
The terms and conditions of the Reciprocity Agreement are incorporated by reference,
including without limitation the section thereof entitled “Confidentiality.” The National
Affiliate Private Member shall be notified of any amendment to the IAG Agreements

and, in the eveni of objection 10 such amendment, iis sole remedy shall be the right io
terminate it§ participation in the program.

4. Executive Management Committee-No Vote. Only Full Members are voting members of
the Executive Management Committee. Any references to approvals by the 1AG or the-
1AG Executive Management Committee shall be deemed to mean the Full Members only.
The Nationa! Affiliate Private Members may be admitted to attend and observe
committee meetings at the discretion of the chair thereof where committee business does
not include matters relating to procurement, litigation or other confidential matters, but
shall not have the right to vote or otherwise participate in meetings of the Executive
Management Committee or any other |AG committee.

5. CSC Operations. National Affiliate Private Members are not required to use an cxisting
IAG customer service center. National Affiliate Private Members within a single state
must use a single CSC unless otherwise approved by the Executive Management
Committee and in such event all fees shall be subject to review and revised accordingly.

L T T W N ———
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6. Fees.

a.

b

C.

Initiation Fee and Annual Dues, The National Affiliate Private:-Member shall not be
required to pay the [AG initiation fee. The National Affiliate Private Member shall
pay an annual fee determined from time to time by the IAG Executive Manapgement
Committee in its discretion, The annual fee is intended in part to reflect costs
incurred by the IAG for recurring expenses associated with data lines, connections,
testing, and other overhead expenses of 1AG staff,

National Affiliate Interagéncy (NI) Transaction Fees: The following policy has been
adopted by the 1AG for toll reciprocity between National Affiliate Private Members
and other IAG members.: A customer’s Home Agency shall be reimbursed by the
Away Agency a fee of $0.06 per transaction regardless of cither agency’s
membership class. EXAMPLE: A customer with a Pennsylvania Turnpike
Commission (PTC) E-ZPass account (the HOME AGENCY) travels on the Florida
Turnpike (the AWAY AGENCY). This transaction would result in PTC being owed u
transaction fee of $0.06 from Florida's Turnpike Enterprise. At the election of a Full
Member Agency, for transactions involving a National Affiliate Private Member, a
customer’s Home Agency shall be reimbursed by the Away Agency an additional
surcharge of $0.03 per transaction in addition to the $0.06 per transaction fee, for a
total fee of $0.09 ner transaction. This fee will be reviewed and may be adiusted
annually by the Executive Management Committee. Reimbursement.shall be made
no less than monthly or as may otherwise be agreed in writing between two or more
affected 1AG Members or National Affiliate Private Members. The Home Agency
shall be responsible for determining amounts due from the Away Agency for the fees
associated with processing toll transactions, and shall include a statement which ‘sets
forth reasonable details of the calcutation.

Credit Card Fees: The following policy has been adopted by the [AG: A Home
Agency transferring toll revenues to an Away Agency shall be reimbursed by that
Away Apency for the proportionate share of credit card fees incurred in the
replenishment of customer accounts. Reimbursement for credit card fees shall be in
accordance with the 1AG Policy Statement “Reimbursement of Credit Card Fees”
then in etfect, or as may otherwise be agreed in writing between two or more affected
IAG Members, National Affiliate Members, and/or National Affiliate Private
Members. The Home Agency shall be responsible for determining amounts due from
the Away Agency for credit card fees associated with account reimbursements, and
shall include a statement which sets forth reasonable details of the calculation. All
credit card reimbursement fees. shall be computed using the then current credit .card
formula approved by the IAG EMC.




7. ETC System Equipment,

2. The National Affiliate Private Member must use E-ZPass-Compatible Transponders
and Reader Equipment for collection and transmission of toll transaction data to IAG
members.

b. No ETC System Equipment Contract. The National Affiliate Private Member shall
not be a participating agency for purposes of the lrrevocable Offer provided by the
1AG vendor, or any future technology contract/agreement,

¢. ETC System Equipment Approval. On-Board Units/Transponders (*OBU") and
Roadside Equipment (“RSE™) utilized by the National Affiliate Private Member to be
interoperable with the E-ZPass ETC Systems operated by the JAG Mémbers must be
approved by the IAG Executive Management Committee as to reliability and
technical interoperability before being placed into service.  The National Affiliate
Private Member shall undertake interoperable technology testing requirements as
specified in Attachment 1.P for equipment and software that has not previously
passed testing and has not been approved by the IAG for use in the E-ZPass System.
Successful completion of the testing protocol and formal written approval by the IAG:
is required before the Transponders and Reader Equipment can be deemed to be E-
ZPass-Compatible and placed into service. It is understood and agreed that the
National Affiliate Private Member assumes all legal risks associated with its
utifization of any intellectual property. The National Affiliatc Private Member is
prohibited from engaging in any conduct which would violate the patent protections
for E-ZPass equipment in use by the 1AG Members, and shall indemnify and hold
‘harmless the 1AG Members from and against any and all claims which may arise as a
result of such conduct.

8 License Agreement. The National Affiliate Private Member shall execute and comply with
the E-ZPass License Agreement required by the TAG Operating Agreement, The National
Affiliate Private Member may, at its discretion, use a name other than E-ZPass as its primary
name for toll collection. In that event, the National Affiliate Private Member shall post the
E-ZPass logo on appropriate toll signage as specified in a signage plan approved by the IAG
Executive Management Committee.

9. Non-Toll applications. Unless otherwise approved in writing by the 1AG Executive
Management Committee, the obligations of the other Members regarding interoperability and
reciprocity shall include only the National Affiliate Private Member's primary toll
applications. The National Affiliate Private Member shall not use or permit the use-of the E-
ZPass name or logo or any information or property provided by any 1AG member or their
customer service center provider, other than in connection with the National Affiliate Private
Member's primary toll applications, without the written approval of the IAG Executive

01252012 ) Page 15




10,

12,

13.

Management Committee. Without limiting the foregoing, the National Affiliate Private
Member shall not be entitled to offer parking programs under the E-ZPass Interagency Group
Public Parking Services Program Agreement dated as of April 5, 2001 (“Reciprocity 11*), or
the E-ZPass Interagency Group Private Parking Services Program Agreement dated as of
June 15, 2006 (“"Reciprocity 111"}, as amended. The parties may, at the discretion of and
upon approval by all Full Member Agencies, approve a new reciprocity agreement or
addendum thereto providing for parking programs by National Affiliate Private Members,

Policy Matrix; Conditions to Implementation.

&, Policy Matrix, The National Affiliate Private Member shall comply with the Policy
Matrix approved by the Executive Management Committee for such National Affiliate
Private‘Member.

b. OBU Coding, The National Affiliate Private Member shall not permit sale of any
OBU coded for 1AG use, or use of any such OBU at the National Affiliate Private
Member facilities, until it has received written confirmation from the IAG Executive
Director that all applicable IAG Agreements have been fully executed and all system
testing has been completed in accordance. with the JAG Apreements. At all times the
National Affiliate Private Member shall ensure that its OBUs coded for IAG use are in

compliance with the TAG coding protocols then in use by the [AG Members.
¢. IAG File Specification Required. The IAG Inter CSC File Specification shall be used

for all data communications,

Assignment. Unless otherwise approved in writing by the EMC, a National Affiliate Private
Member may not assign any of its rights or obligations under this Agreement, whether by
agreement. merger, or sale of assets or of stock, The EMC shall not recognize any such
assignment made without its written approval.

Termination. The IAG Executive Management Committee or the National Affiliate Private
Member mdy terminate the participation of such National Affiliate Private Member without
cause upon 30 days notice to the other party. The IAG Executive Management Committee
may terminate the membership of the National Affiliate Private Member immediatety
without notice upon default by the National Affiliate Private Member under any of the IAG
Agreements. The provisions of the Reciprocity Agreement governing financial settlement
and the confidentiality requirements sei forth in the Reciprocity Agreement and in any other
IAG Agreement shall survive any such termination.

Jurisdiction. This Agreement shall be governed under the laws of the State of New York,
The National Affiliate Private Member consents to the jurisdiction of the courts of the State
of New York in regard to any action arising out of its membership.
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15,

17,
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Partics in Interest. This Agreement shall be solely for the cooperative benefit of the IAG
Members and the National Affiliate Private Mémber. No other person or entity shall be a
beneficiary of its provisions, nor have a right to enforce its terms against the partics hereto.

Financiat Obligations. Each National Affiliate Private Member shall bé required to post a
bond or other financial instrument, satisfactory in form and substance to the EMC, for the
benefit of the other members of the [AG to cover any obligations of such Member to any or
all other 1AG members in the event the Member defaults in the payment of monetary
obligations due-to any or all other IAG members under the Reciprocity Agreements or any
other 1AG agreement. The amount of such a financial instrument shall be equal to the
average three-month payment obligatioris of the Member to all other IAG members for the
tolls incurred by the Member customers at other 1AG toli facilities. Such three-month
avcrage shall be determined annually by the JAG Executive Director and shall be the product
of the average monthly payment obligation during the prior twelve months multiplied by
three. Until such time as there is sufficient data to calculate such amount, the amiount of such
a financial instrument shall be equal to the product of the number of transponders acquired
by such Member for distribution to its customers times the fee established annually by the
EMC for such purpose. This fee initially shall be set at $5.00.

. Conflict of Interest. A National Affiliate Private Member shall not take any action, or

Laranwnr w ar [l MR W =14

with its membership in the 1AG or with a Full Member Agency. If a National Affiliate
Private Member has reason fo believe that any situation exists which might be or give the-
appearance 'of such a conflict of interest, the Member shall immediately notify the {AG
Executive Director and Chair of the Executive Management Committee in writing giving the
full details thereofl. Unless the Member receives the specific written approval of the 1AG
Executive Director, the Member shall not take any action which might be viewed as or give
the appearance of a conflict of interest.

) a ) 1 [} ) * L]
particinate in any transaction, which might be or give the apnearance of a conflict of interest

Integrity. Each National Affiliate Private Member shall at all times maintain the highest
standards of integrity in its membership in the AG, its operations in connection therewith,
and in all other business dealings.




E-ZPass National Affiliate Private Member

Interoperable Technolopy Testing Reguirements (Attachment 1.P)

The E-ZPass Interagency Group has established the following testing and accuracy requirements
for equipment and software that has not previously been approved by the IAG for use on the E-
ZPass system. Equipment and software shall be tested to the satisfaction of the IAG utilizing
these test protogols. Successful completion of the testing protocol and formal written approval
by the tAG EMC is required before equipment is placed into service.

Any equipment proposed for use by National Affiliate Private Members that has previotisly been
approved for use on the E-ZPass system, that utilizes the same models and software versions of
equipment employed by the IAG is not required to be tested under this protocol, however is
required to undergo the normal reciprocity testing protocol established for all new members of
the IAG. (Note: If a National Affiliate Private Member proposes a specific model of a multi-
protocol reader which has not already been tested by the 1AG or one of its National Affiliates,
the reader shall be fully tested even if it “reads™ one or more of the same protocol tags as
previously tested.)

Equipment and software tested under this protocol for use by a National Affiliate Private
Member, and approved by the 1AG for use on the E-ZPass system, does not need 10 be tegied

again if other National Affiliates propose using the same equipment.

Interoperable Technology Testing Requirements

], Performance Requirements. The equipment and software proposed for use on the E-
ZPass system must meet the following minimum requirements,

Read Performance

Write Performance

Lane Assignment

Toll Plaza

99.90%

99.90%

99.98%

Open Road

99.90%

99.80%

99.90%

2. Sample Size, The following are the minimum requirements for the number of
transactions to be included in the testing of equipment and software.
2. No less than 5,500 transactions for each full test of system performance
i. No less than 500 transactions using OBU’s native to the RSE under test.
ii. No less than 5000 transactions using OBU’s that operate with the
reciprocal protocol.
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3. Test Parameters. The JAG requires that certain test parameters be varied, including;
a. Plaza Type (conventional plaza. open road)

Vehicle Type (car, truck, etc)

Lane Position (in lane, straddling lane)

Vehicle Speed (various speed profiles)

OBU Mounting Position (windshield, bumper, roof)

RSE Type (IAG single protocol, other vendor multi-protocol, etc)

mo oo o

4. Test Scenarios. A full test shall be completed for each RSE to be tested, for each plaza
type, and for each OBU mounting position. The remaining parameters can be varied
within each full test. Full testing is not required for each speed, lane position or vehicle

type.

5. Example Test Requirements Under This Protocol. Given the requirements of this
testing document, a valid test of an OBU with two possible mounting locations would be
as follows:

a. 5,500 transactions PLAZA with Interior OBU
b. 5,500 transactions OPEN ROAD with Interior OBU
¢. 5,500 transactions PLAZA with Bumper OBU
d. 5,500 transactions OPEN ROAD with Bumper OBU
Additional transactions would be required for additional OBU types and other RSE types.
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Execution Page To
E-ZPASS National Affiliate Private Member Agreement

The undersigned National Affiliate Private Member hereby agrees to be bound by the terms of
the foregoing E-ZPass National Affiliate Private Member Agreement dated as of the _ day of
. 2012, as it may be amended from time to time in accordance with its terms.

[National Affiliate Private Member Name]

By:
[ts;
Date:

The foregoing National Affiliate Private Member Agreement has been approved and accepted
by unanimous approval of the E-ZPass Interagency Group Executive Management Committee by
Resolution dated

Certified this____ day of 20

Chair, IAG Executive Management Committee

e S —
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AMENDMENT NO.9 TO
E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 9 to the E-ZPass Operations Interagency Agreement dated as of the _LS_"L"
day of _ S\. e , 2012, by and bietween the Full Members, .as defined below;

WITNESSETH

WHEREAS. the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the Port Authority of New York and New Jersey, thé South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Autherity, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State ‘Bridge

" Authority, the Maryland Transportation Authority, the Massachusetts Department of

I'ransportation, as successor in interest to Massachusetis Turnpike Authorily, the Delaware River
and Bay Authority, the Delaware River Joint Toll Bridge Commission; the Maine Turnpike
Authority, the New Hampshire Department of Transporation, the 'Virginia Department of
Transportation, the Illinois State Toll Highway Authority, Rhode Island Tumpike and Bridge
Authority and the Ohio Turnpike Commission (“Full Member Agencies™), the ITR Concession
Company (a “Full Member Company”) and any other toll agency or company approved for-full
membership by unanimous action of the TAG Executive Management Committee (“Full
Members™) are parties to that certain E-ZPass Operations [nieragency Agreement dated as of
February 20, 1998, as amended by Amendment No. | dated as of November |, 1998,
Amendment No. 2 dated as of June 8, 2000 (also known as. Amendment No. 2 dated August 3,
20003, Amendment No. 3 dated as of Augu'st 3, 2000, Amendment No. 4 dated as of June 23,
2005, Amendment No. 5 daled as of August 29, 2005, Amendment No, 6 dated as of December
14, 2006, Amendment No. 7 dated as of August 11, 2011 and Amendment No. 8 dated as of
February 9, 2012 (the “Operating Agreement™); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Members dated as of July 30, 1998 (the “Reciprocity Agreement”), the E-ZPass Interagency
Group Pitot Parking Services Program Agreement dated as. of April 5, 2001, as amended (the
“Reciprocity [1 Agrecment”) the E-ZPass Interagency Group Private Parking Services Program
Agreement. dated as of June 15, 2006 (“Reciprocity I111") and certain other implementing
agreements, the parties to the Operating Agreement ‘have agreed to cooperate in the
establishment of interoperability and reciprocity in the operation of a regional system of
electronic toll collection; and

WHEREAS, the parties have determined it to-be necessary and in the best interests of the parties
to provide for the payment of fees by a Full Member Agency operating a Customer Service
Center for one or more private companies engaged in tol} transactions (Private Toll Operator) for




37
38

38
40
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44

45
46
47

67

68
69

70
71
72

cach transaction incurred by the customer of an IAG member at a facility operated by the Private
Tol! Operator; and

WHEREAS, all things necessary to constitute this Amendment a valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and the
execution and delivery of this Amendment have in all respects been duly authorized by the
respective parties;

NOW T H:EREFORE, in consideration of the mutual covenanis herein contained, the parties
agree to amend the Operating Agreement as follows:

1. A new Section 13 shall be added as follows:

A

13.  Transaction Fees for Full Member Agencies with a Private Toll Operator

A Full Member Agency operating a Customer Service Center (CSC) for one or more
private companies engaged in toll operations (Private Toll Operator) shall pay to any IAG
member so requesting , an amount equal o three cents for each transaction incurred by a
customer of the requesting IAG member at u facility operated by the Private Toll
Operator. [f the Private Toll Operator handles violation processing, the Full Member
Agency CSC Operator shall pay one additional cent per transaction. If such fee or fees
are charged, the Full Member Agency, on behalf of the Private Toll Operator, shall have
a right (o.coliect equivaleni per transaciion amounis from the requesiing IAG member. for
processing transactions incurred by the Private Toll Operator’s customers at the toll
facilities of the requesting TAG Member. If the Private Toll Operator is 2 member .of a
CSC that issues one tag on behalf of all members of the Full Member Agency CSC, the
Full Member Agency shall calculate the percentage of tags issued on behalf of each
Private Toll Operator by dividing the number of home transactions taken at the tol) roads
operated by the Private Toll Operator by total number of home transactions taken at all
facilities that are members of the same CSC. The resulting percentage would be applied
to all transactions taken at the requesting 1AG member- by the customers of the CSC
representing the Private Toll Operator that would be subject to the three cent or four cent
transaction fee. The percentage should be calculated on a monthly basis and provided 1o
the IAG as éart of the monthly setlement process.

This Amendment No, 9 to the E-ZPass Operations Interagency Agreement is approved
and executed as of the date first above written.
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AMENDMENT NO. 10 TO
THE E-ZPASS OPERATIONS INTERAGENCY AGREEMENT

This Amendment No. 10 to the E-ZPass Operations Interagency Agreement dated as of the 13th
day of November, 2013, by and between the Fu)l Members, as defined below;

WITNESSETH

WHEhEAS. the New Jersey Turnpike Authority, the New York State Thruway Authority, the
Pennsylvania Turnpike Commission, the Port Authority of New York and New Jersey, the South
Jersey Transportation Authority, the Triborough Bridge and Tunnel Authority, the Delaware
River Port Authority, the Delaware Department of Transportation, the New York State Bridge
Authority, the Maryland Transportation Authority, the Massachusetts Department of
Transportation, as successor in interest to Massachusetts Turnpike Authority, the Delaware
River and Bay Authority, the Delaware River Joint Toll Bridge Commission, the Maine Turnpike
Authority, the New Hampshire Department of Transportation, the- Virginia Department of
Transportation, the llinols State Toll Highway Authority, the Rhode Island Turnpike and Bridge
Authority, the Ohio Turnpike and infrastructure Commission, as successor in interest to the
Ohio Turnpike Commission, (“Full Mémber Agencles”), the ITR Concession Compény, a {"Full
Member Company”) and any other toll agency or corpany approved for full membership by
unanimous action of the 1AG Executive Management Commiitiee, ("Full Members”) are parties
to that certain E-ZPass Operations Interagency Agreement dated-as of February 20, 1998, as
amended by Améndment No. 1 dated as of November 1, 1998, Amendment No. 2 dated as of
June 8, 2000 (also known as Amendment No. 2 dated August 3, 2000), Amendment No. 3 dated
as of August 3, 2000, Amendment No 4 dated as of June 23, 2005, Amendment No. 5 dated as
of August 29, 2005, Amendment No. 6 dated as of December 14, 2006, Amendment No. 7
dated as of August 11, 2011, Amendment No. 8 dated as of February 9, 2012 and Amendment
No. 9 dated as of June 13, 2012 (the "Operating Agreement”); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreemant between the Full
Member Agencies dated as of July 30, 1998 (the "Reciprocity Agreement”), the E-ZPass
Interagency Group Pilot Parking Services Program Agreement dated as of April 5, 2001, as
amended (the “Reciprocity Il Agreement”} the E-ZPass Interagency Group Pilot Parking Services
Program dated as of June 15, 2006 ("Reciprocity I1I') and certain other implementing
agreements, the parties to the Operating Agreement have agreed to coopefate in the
establishment of interoperébility and reciprocity In the operation of a regional system. of
electronic toll collection; and 4

WHEREAS, the parties have determined it necessary and in the best interests.of the parties to
create a National Affiliate Member and Natlonai Affillate Private Member membership category

11-13-13 FINAL | Page 1
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for toll systems seeking to be Interoperable with the IAG solely by using electronic toll
collection on-board units/transponders and roadside equlpment that have been approved for
such use by the IAG far collection and transmission of toll transaction data to the IAG members
as further provided in Amendment 8 and Exhibits E and F of Amendment 8; and

WHEREAS, the parties have determined it to be necessary and in the best interests of the
parties to revise the testing requirements contained in Amendment 8 specifically _for admission
of the Niagara Falls Bridge Commission (“NFBC") as a National Affiliate Member; and

WHEREAS, all things necessary to constitute this Amendment 2 valid and binding agreement by
and between the parties in accordance with the terms hereof have been duly performed, and
the execution and delivery of this Amendment have in all respecis been duly authorized by the
respective parties;

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties agree
to amend the pravisions of Amendment 8, Attachment 1, Interoperable Technology Testing
Requirements, Sections 2 and 32 as follows:

1. Due to the inherent limited risk posed by interoperabllity between NFBC and IAG due to
NFBC's use of IAG transponders, remote geographical location. and limited number of
expected Interoperable transactions, the IAG approves a reduced sample size with a
tost transaction count for NFBC of 5 500 total test transactions,

2. Due to NFBC's facility type, NFBC testing requires testing of tnaditionaf plaza operations
only.. Testing of Open Road Tolling (ORT) is not required unless NFBC determines that it
will operate in an ORT environment in the future.

3. NFBC is.required to test both interior and exterior transponders, including a minimum
sample size of 250 exterior device transactions, The final number of transactions for
each device type to be determined by the Chalr of the IAG Technical Committee.

4, Theé testing requirements are adopted herein expressly for the unique circumstances
under which the NFBC operates its toll facility, and nothing herein shall be construed to
set a precedent for any other testing by other potential member agencies.

5, The reader equipment utilized by NFBC shall not be deemed fully tested or In any way
approved for operation on the 1AG system by any other entity.

This Amendment No. 10 to the E-ZPass Operations Interagency Agreement is approved and
executed as of the date first above written.

11-13-13 FINAL - "~ Page2
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