
Tor res Rojas,.Genara . r^^'^'I^S^^ 

From:- gmcdoriald@barnaba-marconi.com 
Sent: Wednesday, October 24. 2012 3:,13 PM 
To: Duffy, Daniel 
Co: Torres Rojas, Genara; Van Duyne, Sheree 
Subject: Freedpm'oMnformation Online Request,Form 

information: 

First r̂ Iaine; Gary 
:tJasvName: McDonald 
Gompariy: Barnaba;&;Marconi, LLP 
Mailing Address 1: 31-5 Lowell.Ave. 
Mailing Address 2: 
Ciiy: Trenton 
State: NĴ  
Zip Cocie: 08619 
Kfnaii Address: amcdonald/'fljbamabo-marconi.com 

.Phone:609-584-1444 
Required copies of the records: Yes 

List prspecific recOrd(s): 
Cor\lraci R16946f Lite^and Heavy Duty irowing-aiid Vehicle Impound Service at Staten'Islarid Bridges 

mailto:gmcdoriald@barnaba-marconi.com


http://www.panvni.gov/corporate-information/foi/13545-C.pdf


NY&NJ 

Lillian D. Volenti 
Director, Procurement 

April 28, 2009 

OVERNIGHT MAIL & FAX (732) 541-8779 

Sean Cody, President 
B&L Tire Service, Inc. 
t/aB&L Towing 
100 Minue Street 
Carteret, NJ 07008 

RE: LIGHT AND HEAVY DUTY TOWTNG AND VEHICLE IMPOUND 
SERVICES AT THE STATEN ISLAND BRIDGES; PROPOSAL # 16946; 
CONTRACT #R16946 

Dear Mr. Cody: 

The Port Authority of New York and New Jersey ("The Port Authority" or *'the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with B&L Tire Service, Inc., t/a B&L Towing ("the Contractor") for the 
performance of the above-referenced services. 

The Agreement between the parties shall consist of the following, stated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's response to the Port Authority's Request for Best and Final Offer 
dated February 13, 2009 where the percentage fee due the Port Authority shall be 
30% based on a second award for these services at the New Jersey Marine 
Terminals. 

3. the following sections of the Contractor's Proposal: Letter of Transmittal; 
Executive Summary; Section F., Technical Aspects of the Services Performed; 
Contractor's Identity Check/Background Screening Plan; Subcontractor -
Atlantic Response, Inc.; Exhibit G - Towing/Recovery Equipment Inventory; 
Attachment E, Added Information for B&L Tire Service, Inc.; Exhibit H - • 
Impound Facilities; Attachment A, Agreement on Terms of Discussion; Exhibit A 
- Rate Proposal Sheet which includes additionaJ Rate and Equipment; Exhibit B -

One Madison Avenue, 7th Floor 
New York. NY 10010 
7:212 435 8427 



NY&NJ 

Mileage Sheet; Exhibit D - Acceptable Modes of Payment Sheet; Exhibit E - ' 
Towing/Recovery Key Quality Factors Statement; Exhibit I - Exceptions; 
MAVBE Participation Plan; Exhibit K - Certified Environmentally Preferable 
Products/Practices; fax transmittals of March 26, 2009and March 30, 2009. 

4. the Port Authority's Request for Proposal (RFP) entitled "Light and Heavy Duty 
Towing and Vehicle Impound Services at the Staten Island Bridges" and 
Addendum #1 thereto issued by the Port Authority, 

This Agreement shall be in effect for a two (2) year period commencing on May 1,2009 
and terminating on April 30, 2011 subject to earlier termination or extension as provided 
in the Agreement. For administrative purposes, this Agreement will be assignment 
Contract #R 16946. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals of this Letter of Acceptance below and returning both to the attention 
of Kathy Leslie Whelan, One Madison Ave, 7"" Floor, New York, NY 10010. A copy is 
enclosed for your records. 

Very truly yoius. 

The Port Authority of New York & New Jersey 

By: ^ y ^ J U L . ^ Y f L U j u J C . . f i ^ ^ 
Title: Director of Procurement Department 
Date: 4I^9/D9 

Agreed: 
B&L Tire Service, Inc. 
t/a B&L Towjpg 

C«» i-*-
/ 

Date: ^ - ' 7 . < i ^ - 0 < j 



732-541-0100 
FAX: 732-541.B779 

TIRE SERVICE INC. 
RECOVEI^YTOWtNG AND ftOAD SERVICE . 

February 13.2009 o;'-,> ̂
9 A 1 1 : : - / r<C vo 

Kathy Leslie Whelan 
Port Authority of New York and New Jersey 
One Madison Avenue 
New York, NY lOOIO 

Attention: RFP Custodian 

Reference: Best and Final Offer Proposal #16946 

Light and Heavy Towing at the Staten Island Bridges 

Dear RFP Custodian, 

Please accept this as our best and final offer for above referenced R.F.P. 
The percentage fee due the Port Authority for referring the services provided for under 
this contract was originally bid 25.25%. 

The best and final offer as of Friday, February 13, 2009 is as follows. In the event the 
Port Authority awards a single contract for R.F.P. #16946, Staten Island Bridges, now 
due the Port Authority for referring services is 27.25%. 

In the event the Port Authority awards double contracts to B & L, R.F.P. #16946, Staten 
Island Bridges and R.F.P. # 16945, New Jersey Marine Terminals, the percentage fee now 
due the Port Authority for referring the services provided for under this contract is 
30.00% of work referred for each facility contract; 30% from Staten Island Bridge 
Referrals and 30yo from R.F.P. # 16945 New Jersey Marine Terminals Referrals. 

Thank you. 

B&L TIRE SERVICE, INC. 
t/a B & L TOWING 

Sean Cody 
President 
SC/dh 

MAILING ADDRESS . f 100 MINUE STREET, CARTERET. NJ 07008 T-, MAILING ADDRESS 

2500 BLAIH ROAD 
CARTERET, NJ 07006 

500 MIUK STHEET 
CARTERET, NJ 07008 

1 MARTIN STREET 
AVENEL, NJ 07001 
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Request for Proposal 
Light and Heavy Duty Towing at the Staten Island Bridges 

Proposal Submittal Requirements 
Table of Contents 

4. Financial Information and Qualifications 
Tax return with Balance sheet 

A. Letter of transmittal 
Copy of ccrtincate of incorporation 
Statement of Experience/Qualifications 
statement from consumer affairs 

B. Executive Summary 
Letter submitted herewith 

C. Agreement of Terms of Discussion 
signed on page 20 

D. Certifications with Respect to Contractors Integrity provisions 
Signed letter of transmittal 

£. Documentation of proposer prerequisites 
See exhibit F 

F. Technical Aspects of the Services Proposed 
Sec attached letter-
Listing of Drivers 
Listing of 5 nipsl.recent Recoveries^ with Bills 
Lcniers of Reference 

. Contractor identity/background check 

G/Vy^knp^ ; • r 
H; Acicepitance'of Standard Terms of Contract - ^ ^ ^ ^ ; y j ^ ^ ^ ^ ^ 

•V- •'^•...;S«EshlbltP{^"' ••.•' 

• • • • • i - r - x ^ -
' - • • - . * . • 
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100 MINUE STREET, CARTERET, NJ 07008 
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A. Letter of Transmittol 1 of 2 

Light and Heavy Duty Towing 
Ref: Staten Island Bridges 

Dear Committee; 

1. B&L Tire Service Inc t/a B&L Towing 100 Minue St Carteret NJ. submitting this RFP as a single entity, was 
incorporated in 1973. Sean and James Cody purchased the corporation in 1988, bringing 8-10 years of experience 
in the towing and recovery industry at that point. 

2/3 . Sean Cody will be the contact to authorize and negotiate as welJ as execute this contract or answer any 
question/issues. 
4. B&L will submit one subcontractor for hazmat response as follows: 
: Atlantic Response. This company is fully licensed and certified to the standards of 29-CFR-1910.120 standards. 

5. Officers of the corporation as follows: 
Sean Cody - president 
James Cody - vice president 
Lorecn Cody - secretary 
Sally Cody - treasurer 

Experience and qualifications of the proposer 
B&L Tire service Inc. T/A B&L Towing have held numerous contracts in New Jersey, such as: New Jersey 
Turnpike, Garden State Parkway, New Jersey State Police, Port Authority of NY & NJ, Woodbridge Township, 
Boro of Carteret & the City of Rahway, as well as many commercial accounts, in the yearly course of business. 
B&L will handle 6000-7500 requests for service, approximately S0% for autonomous agencies as contracted. 

B&L Towing is considered a leader in this segment of towing and recovery. Sean and James have been servicing 
the following contracts smce acquiring B&L in 1988.We have never let the port authority down or not serviced 
any coQtract for towing / recovery we have displayed exemphuy service as our normal course of liusiness. Sean 
and James have been heavy recovery operators and have owned low and recovery companies through out their 
entire business career B&L employs heavy recovery operators as well as heavy and li^t duty tow operators, all 

. are safety trained some are certified as truck crane operators and hazmat / Osha certified for right to know and 
hazmat clean up and oil or fuel spillage. 
This company is structured respond to accidents or disablements swiftly to eleviate trafRc congestion, and restore 
clear traveling on the many arterial roadways hi this region. 

p: 732-541-0100 • f: 732-541-8779 

2500 BLAIR ROAD 
CARTERET. NJ 07008 

500 MILIK STREET 
CARTERET, NJ 07008 

1 MARTIN STREET 
AVENEL, NJ 07001 
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Experience as follows: 
1988- Present- New Jersey Turnpike Light and Heavy Duty routine towing contractor 
1991 - Present- New Jersey Turnpike Extra Heavy Duty Recovery 1SE-I2/12-8A 
1990 - Present -New Jersey State Police Route 78 - torn Newark Routes 440 -287 to 
Berkeley Heights (mm 58-42) 
2005 - Present -New Jersey Turnpike/Garden State Parkway mm 138-126 
1990-Present Carteret Boro 

City of Rahway 
Woodbridge Twp. 
Port Authority of NY/NJ Staten Island bridges contract holder Light & Heavy Duty tow Recovery 
Port Authority of NY/NJ Marine terminals agreemaent/contract holder Ligiit & Heavy Duty 

1993-Present 
1996-Present 
1996 - 2006 
1993 -2006 
Recovery 
1998 - 2006 
1996-2004 

Port Authority of NY/NJ 
Port Authority of NY/NJ 

contract 
vehicle and equipment liquidation contract 

6.New Jersey division of Consumer affairs is not issuing Hscenses for this act as of this date, there is no 
requirement to Uscense as procedures have not been enacted. Please find enclosed notice to towing companies, 
this was downloaded from the NJ division of consumer affairs website. 

Vervjruly yours 

Sean Cody Pres. 
B&L Tire Service Inc. 
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NOTICE TO TOWING COMPANIES 

The Predatory Towing Act, P.L2007,c.l93 (NJ.S.A. 56:13-7 et sec), which was enacted on Octobei 
2007, becomes effective on October 18, 2008. The registration provisions in Section 4 of the Act bet 
operative on Apr)) 16, 2009, 180 days after the effective date. Regulations govern)njj the appiic 
process, including fees, have not yet been adopted. Applications forms are not available. Towing comp; 
cannot register, and are not yet required to register, at this time. Further Information concei 
registration of towing companies, including the application process, will be posted on this wet) site 
t>ecomes available. 

<back 

Contact Us j Privacy Notice | Legal Statement | Accessibility Sta 
drviston: dca home I comp)a)nt forms t licensing boards j adoptions l proposals r minutes j consumer protection 
departmental: tps home j contact US | news I about us t FAQs | library i employment | programs and units i services a-z 
statewide: nj home | my new Jersey I people | business | government | departments i search 

; ThurzOay, Octotor ?. 2008 
Psge latt modlfisd: Thurwiny. October 2, 200S Thunday. 

http:/ywww.njconsumeraffairs.com/ocp/tpwing.htm 12/5/2008 

http://www.njconsumeraffairs.com/ocp/tpwing.htm
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EXECUTIVE SUMMARY OF MAJOR FEATURES OF TfflS PROPOSAL 
B. 

lof2 

Dear committee 

Summation as described below 
). scope of work- requested by port authority is our expertise our large modem fleet of tow 

and recovery equipment will minimize delays by roadways obstructed by accidents or 
mishaps, we operate our services 365 days per year, 24 hours per day, fully stafTed 
with dispatch as well as drivers* here ready for Immediate dispatch to incident 
scene, we also have a on duty driver system, which we can call in more drivers, for 
recovery work, cleanup or offloading, when larger more serious emergencies require 
more help, our drivers are safety trained and certified.. Our storage faculties are well Mt 
and secured with security cameras, fenced with barbed wire, we can also store 50 to 
150 trucks and automobiles indoor when needed, for safe secure storage for impounded 
or PA ordered tows. Our companies pride is our employees we have a great staff who our 
always professional and helpful 

2. B and L uses the latest in computer technology for our record keeping, our 
computerized dispatch network, is a unique system, that is integrated and customized for 
towing, recovery storage industry, by our dispatch , each and every call inputted and is 
given a unique number this is placed in tracker sofhvare file, these records are kept for 
(2 years, we can report to the port authority and show accurate records, for alt tows 
performed by B & L. this will allow us to provide accurate management information 
system. As required 

3. Fully insured modern fleet of heavy Duty Recovery Cranes/ Wreckers i Light duty 
wheel lift wreckers and flatbeds, we can handle any type of incident whether it be an 
overturn tractor and trailer with cargo spiUage or a light duty tow request, we peide our 
self on the quickest most efficient tow operation in the area. 

p: 732-541-0100 
2500 BLAIR ROAD 

CARTERET, NJ 07008 
500 MIUK STREET 

CARTERET, NJ 07008 
1 MARTIN STREET 
AVENEL, NJ 07001 



4. Past eiperience and service provided to the Port Authority of NY and NJ . B&L 
towing is one of the only past contract holders at the NJ Marine Terminals and the Staten 
Island bridges for this contract, we fulfilled our agreements, we never failed to respond, 
we had no complaints from the Port Authority or the public, we kept to our promise to 
provide the PA with outstanding service for approximately 10 years under contracts and 
longer with a simple informal agreement. We also held the equipment liquidation 
contract for 8 years, we sold hundreds of pieces of PA owned equipment, collected 
millions of dollars of PA funds once again never a problem B&L can be trusted, our 
past record is exemplary. 

Important key points of qualiflcations 
B and L Towing is a qualified and professional towing and recovery 
operation 
can handle a wide range of complex towing and recovery incidents 
24 hours a day,7 days per week 365 per year always staffed and supported 
by trained professionals 
All equipment equipped with satellite traclung 2 way radio systems. 
Drivers and staff are trained and safety certified^ CDL records are kept, 
random drug screening preformed. 
Towing, Storage and Abandoned vehicle management via Tracker 2008 
industry leading software, allows fast and efHcient reporting and analysis to 
the Port Authority. 
Hoan of operation of impound yard is 365 days per year, 24 hrs per day, we 
are fully staffed. 
Located seconds off interchange 12 in Carteret, next door is a Radisson 
hotel, close to restaurants, (rain and bus. 
Impound yard Is kept neat and secure, indoor facilities are the largest in 
New Jersey, we can store over a iOO trucks cars.etc, indoors, secured anid 
dusk (0 dawn lighting, digitally recorded surveillance cameras locked and . . 
gated yards with barbed wire. • • • • • • ' . . d ^ ^ y ^ i ' - ^ ^ ^ ^ 

••-•:'-•:••• ' ' • y - - - - ' : - i : 4 1 - - y . ' : s - ^ - - ^ - > ^ : ^ ^ 

S. The prices for tovving and the percentage of generated 
Authority. Have been offered and are very competitiy 
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100 MINUE STREET, CARTERET, NJ 07008 

Port Authority New York & New Jersey 
Purchasing services division 
One Madison Avenue ?"* fl. 
New York N.Y. 10010 

Reference: Statement of Experience/Qualifications 

Please accept this as our statement of experience/qualiTications for light and heavy 
duty towing services at the Staten Island Bridges 
B&L towing has held several agreements/contracts for Light and Heavy duty 

towing, impounding and Recovery services with the Port Authority of NY & NJ, 
These contracts were for the Staten Island Bridges and the NJ Marine Terminals, 
we are also a former holder of the contract for liquidation of Port Authority owned 
vehicles and equipment. 
Our relationship with the Port authority has always been a positive experience for 
us, all contracts were satisfied to terms, we were always invited back to bid however, 
we not always the lowest bidder. I have recently reviewed our records and have 
found we were called by the port authority well over 3000 times. To respond to all 
types of various requests for service, from a simple flat tire change, to a serious 
tractor accident with multiple trucks and cargo spillage, over the years of service 
provided, and several thousand requests from PAPD, we did not receive any 
complaints about our company or service provided in fact, we are proud of this, we 
are also anxious to again provide this outstanding professional service to the Port 
Authority of NY & NJ once more. 

Regarding the Liquidation contract, we held from 1998 to 2004, we were charged 
with towing / trucking into our facility, On* use Port Authority equipment and 
auction this to the public it was our obligation to handle all aspects of liquidation 
including collecting all revenue and report and pay the monies due the port 
authority we would retain a commission for our services rendered. Once again we 
sold thousands of pieces of port authority equipment; we held sales and mvited the 
public to our facility, all with favorable results. We also were entrusted with Port 
Authority funds, of which were ahvays paid and accounted for properly, adhering to 
the contracts specifications. 

-•••7,. ••• . • • - • • r r . , - . - „ :v . . - , •y.",^i.iW^(".^.' '^>-, 
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100 MINUE STREET, CARTERET, NJ 07008 

F. Technical Aspects of Services Performed 

1 .Cost payment information and acceptable Modes of payment .see exhibits A and D 
Management Information System-

B&L Towing uses the latest computer technology and will set up Port Authority in a computer 
file which will detail date, time of call, type of service, and complete pricing including detailed 
bid rates. Our system will generate a unique number for each job perfonned, as referred by the 
Port Authority. We can report daily, weekly, or monthly. We will keep all records on file for a 
ten (10) year period. This information can be submitted electronically as well Any negative or 
positive feedback from the public will be forwarded immediately as well, electronically and 
through conventional means via fax or U.S. mail, all of our modem fleet is also equipped with 
satellite tracking devices fcv detailed information and reporting. 

2. Quality and Professionalism and proposed reference form see exhibit E 
Experience of B & L is as follows towing and recovery contractor for many autonomous agencies 
since 1988 when Sean &. James Cody bought this corporation, our experience is detailed within 
and below, letters of reference, And our longtime relationship with the Port Authority is a 
excellent example of the highest standard we can perform given the opportunity, imder this 
contract. 
Relevant contracts during the past 5 years as follows 
New Jersey Turnpike Authority - 3 contracts 
Port authority NY and NJ • 2 contracts 
Carteret Boro Police Department -2 Agreements/Contracts 
City of Rahway Police Department- 2 Agreements/Contracts 
Woodbridge Township Police Department-.2 Agreements/Contracts 
B & L is a closely help corporation and is managed by the principals of the corporation with 
highly trained staff. 
Resume of experience Sean w. Cody attached: 
See exhibit J for m/wbe details 
Environmental info is addressed in the submittal documentation 
3. See exhibit G 
4. See exhibit H 
5. See document listed all drivers and separate document listing 5 most recent heavy recovery 
incidents, and attached letters of reference. 
6. See document listed back ground screening 
7. See attached marked helpful information. 
9. See exhibit I 
G. Acknowledgement of Addenda recieved .„ 
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To whotn it may concei u 
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' Qcn&iuBHT OF LAW AND PCBLU: SAFETY 
. PnwctfiopSTAisFducs 
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,(«>?] 882.2000: 

12-8-08 
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S g t Steyen Oott 
SP SomerviU"e^ti|tian 
Wrecker Coordin|i07 
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To Whom It May Concern: 

B&L Tire Service, Inc. has provided routine towing services for the New Jersey 
Turnpike since 1980 and the Garden State Parkway since 2001. 

B & L has also provided extra heavy-duty towing services since 1991, which includes 
rollovers, fires, etc. 

B & L has two facilities: 100 Minue Street and 500 Milik Street in Carteret. 

If you require additional information please contact my office at 732-442-8600 xSlSO. 

Sincerely, 

Manager of Emergency Services 

JTS/gb 

Website address htlp://www,staie.ni.u8rtumpike 
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Contractor Identity check/background screening plan 
B&L Tire Service Inc 

100 Minue St, Carteret NJ 

All employees will be screened, background will be checked for 10 years prior, we 
will use the services of licensed private detective firm, this firm is familiar with the 
laws of the state of New Jersey, and has extensive experience in this type of 
inestigative services. Any existing employees will be pi^screened as well. This plan 
will screen and verify employees are properly credentialed, all resources used to 
perform this will be disclosed, and criminal history will also be screened for a 10 
year period. This plan for prescreening and employment and pre-employmeiit will 
be peKormcd through out this contract period, including any extensions. 

1. screening will be for a 10 year period 
2. all new employees will be checked prior to hiring 
3. all employees new or existing will be veriHed for past employment 10 years 

prior, employees will be updated every 2 years 
4. all employees will be checked for proper credentials ,via pinnacle 

investigations inc. any individual with past criminal history or non verified 
credentials, will not be hired or not perform any services under this contract. 

Attached is copy of information form and release with the Pinnacle investigations inc, 
for required background checks. 

Any portion of this plan that does not meet the requirements of the Port 
Authority will be adapted as specified 



PlNNACLElil 
^ 

PO Box 105 
Red Bank. NJ 07701 

(732)530-9155 
(732) 530-9655 FAX 

Driver Screening / Pre-Employment Investigations 

Pinnacle Investigations has assisted Fortune 100 Companies in screening candidates for 
senior level executive positions. The process we use entails an in-depth analysis of both 
proprietary and public resources. Pinnacle Investigations' service in this area has assisted 
corporations in the selection of CEO, CFO, COO level positions and candidates for the 
board of directors, all without a single breach of confidentiality. In each instance, the 
interests of the client and the candidate have always been completely protected. 

We must maintain the utmost confidentiality due to the level of executive. Factors such 
as current employment, SEC considerations and professional reputation requu-e absolute 
confidentiality. 

We invite you to contact us and discuss any special requirements or additional screening 
investigations and how Pinnacle Investigations can become an investigative partner that 
will substantially benefit your company. 



B & L Tire Service, Inc. 
t/a B & L Towing 

EN4PL0YMENT APPLICATION / RELEASE 
REQUEST FOR BACKGROUND INFORMATION 

(please print) 

Full Name: 
Address: 
City: 
Phone: 
Driver License No.; 
Place of Birth: 

State: 
DOB: 

Zio: 
SSN: 

State: 

Are You A Citizen of the United States? 
Have you ever held a driver's license in any other state? 
If so, what state? Is it current? 
Do you use any other names beside the name listed above? Y/N 
Have you ever been arrested? Were you convicted? Y/N 
If yes, please explain. 

EDUCATION 
(name and localion of school) 

High School: 
Did you graduate? Degree: 
Business/Trade: 
Did you graduate? Degree; 
College/University: 
Did you graduate? • Degree: 
Graduate/Professional: 
Did you graduate? Degree: 

PREVIOUS EMPLOYMENT 

(begin with most recent position) 

Firm: Address: Supervisor: Nature of Business: 
Dates of Employment: Position(s) Held: _ 
Ending Salary: Reason for Leaving: 

Firm: ^______ Address: 
Supervisor; ^ Nature of Business; 
Dates of Employment: Posilion(s) Held: _ 
Ending Salary: Reason for Leaving: 



REFERENCES 

Please furnish the names, addresses and phone numbers for three people to whom you are 
not related and by whom you have not been employed. 

Name; ' 
Address: ' 
Name: ' 
Address: . 
Name: 
Address: 

I certify that my answers are true and complete to the best of my knowledge. 

As per Section 604(b) of the Fair Credit Reporting Act, I authorize you to make 
such investigations and inquiries of my personal, employment, educational, financial or 
medical history and other related matters as may be necessary for an employment 
decision. I hereby release employers, schools or persons from all liability in responding 
to inquiries in connection with my application. 

In the event I am employed, 1 understand that false or misleading information 
given in my application or interview(s) may result in discharge. 

Signature of Applicant: Date: 

B & L Tire Service, Inc. t/i B & L Towing is an equal opponunity Employer. We adhere to a policy ofnuking employmem 
decisions without regard to race, color, rtligion, sex, setuaj orteniation, national origin, citizenship, age or diiabiliiy. We assure you 
that your opportunity for emplDyrnenl with B & L Towing depends solely on your qualification. 

All infonnaiion regarding this application will he kept strictly conrideniial. 
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December 5,2008 

B&LTowing 
100 Minue SUe«l 
Carteret, NJ 07008 

Attn: Sean Cody 

Dear Mr. Cody 

It wa$ a pleasure speaking with you yesterday regajding the services Atlantic Response, 
Inc. can offer B&L Towtng. I have enclosed a bfochufs tor you about our c o n r ^ y which Includes a 
variety of intonnation about the senices we provide our clients thmughout the State of New Jersey. 

Atlantic Response, Inc. is an emergency response firm ^>eclaSzing in the response to 
incidents invotving hazanlous materials and ofl. Our firni is available far Emergency Response 
sendees 24 hours a day, 7 days a week and we have offices located in East Brunswick, and 
Nawarlc, New Jersey. 

Atlantic Response, Inc. maintains the highest levels of compliance with all Health & Safety 
niles and regulations that govern the environmental industry and all of our personnel are certified in 
accordance with 29CFR1910.120 standards. Our company is the only private contractor in New 
Jersey v t̂h personnel trained in courses offered by the New Jersey State Pdce , the United States 
Environmental Protection Agency, and the United Statra Coast Guard. Our management team 
has a diverse background and expertise drawn from both the pubBc and private sector with ovar 
one hundred pa r s of experience. ' 

Atlantic Respor^se, Inc. is always kxiking forward to estabTishing new relationships with 
various consultants and professionals in the environmental and emergency response Industry. If 
you have any questions, please feel free b contact me st 732-g69-ffi66. 

Sincerely, sincerely, A 

Chris Dayke 
President 

Encl: Brt)Chure 

Email: at1flnticrespQnse@fltttiet www.stlsnticrespoiisc.com 

Tel: 732-969-8555 • F a x : 7 3 2 - 9 6 9 - 8 5 4 4 • 12D C o n n e i t y C o u n • Eas t B r u n s w i c k . N J 0 8 8 1 6 

http://www.stlsnticrespoiisc.com
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AtlinUilse, Inc, 
.m .̂,::. iieiiennb.er 2,2008 

B&LTQWING 
^00 Minue Street . '. C 
Carteret. NJ 07008 

Attn: l\̂ r. Sear̂  Cody 

Dear Mr. Cody, 

Atlantic Response, Inc. is willing to be on-cal( as an Eniergency Response 
Contractor jpihe eyerit cf.a petroleum or hazardous material spill: We will 
respond and supply the necessary supen/ision, manpower and equipment, as 
required, to contain and clean-up the spill. Ttiese services will be provided and 
charged for in accordance with the rates, terms and conditions indicated on our 
spill rate sheet. 

We have also enclosed our standard work authorization agreement that we 
request to be signed pnor to the start of any work. By signing and returning this 
agreement now, along with a signed copy of this tetter, our response time to your 
incident will be minimized, 

By signing this agreement and accompanying work authorization, you do not 
obligate your company to call or utilize Atlantic Response, Inc. for any services. 
This offer of services 4s good for a period of one year. Sen/ices will be charged 
at the rate sheet in effect when sen/ices are provided. Enclosed is our current 
rate sheet dated January 1, 2008. 

Thank you for considering Atlantic Response, Inc. as an Emergency Response 
Contractor. Please call usMf you have any questions or need additional 
information. 

,.,^KimiU;vattMticresponse@a§^ 

:^:Te]:^732^969^8555^T^:/?32^969^8544:*^12D:G6tin 
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LAST 5 HEAVY DUTY JOBS: 

n-16-08 NJ Turnpike Authority mm 86 SI Overturned Straight Truck U_Haul Jersey City NJ cost $16280.28 
Agency contact John Sutcliffe New Jersey Turnpike Authority PO Box 5042 WoodbridgeNJ 07095 

11-16-08 NJ Turnpike Authority mm 86 SI Overturned Warrington Trailer U-Haul Jersey City, NJ cost $3534.20 
Ageocy contact - John Sutcliffe New Jersey Turnpike Authority PO Box 5042 Woodbridge NJ 07095 

11-11-08 GSPmml29S Overturned vehicle Tractor/Trailer N E M F DowdAveElizabethNJ-cost $27086.00 
Agency contact - John Sutciiffe New Jersey Turnpike Authority PO Box 5042 Woodbridge NJ 07095 732 

442 8600 '• 

9-5-08 RT 78 @ 58 Truck Fire Freightliner Trr/rr Cool Running Refrigeration 320 North Gate Warrendale Pa cost 
$43492.90 

Agency conUct Sgt. Con NJ State Police/Somerville Rt22/202 SomervilleNJ . 

8-14-08 RT 78E @ 54.5 Truck Fire International Tractor/Trailer - Estes 950 W 1 st Ave Richmond Va $ 6999.75 
Agency conUct Sgt. Gott NJ State Police/Somerville Rt 22/202 SomervilleNJ 

copies of invoices attached here to: 
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B,t L TOWING • 
....•j,-j.-i-,v,'. •.•...• 500 MILIK STREET 
iii^^'iC^#^^-^S''r-:CARTERET" NJ 07008 
Jt?̂ >y.̂ .̂ -̂'̂ .J.K-̂ '̂̂ r:i..23:5.4i FAX(732)541«8779 , 

* V ft 'jirxi^'^ '. ̂ii 

^ ^ ?* 

^A^ClTYf'V'l^/ 7^,^Jetse^>^^ty 
d,si.up ave 

STATE ^ i 
ZIP '/ >" V. 
HOME;PHONE 
WORK-PHONE 
CASH VALUE 
SALE/AUCTfl 
SALE DATE 

CALL# 
STATUS 
MEMBER EXP. 

NJ 

90.00 

58553 

DRIVER 
TRUCK I 
TYPE OF TOW 
REQUESTED BY 
LOCATION 
DESTINATION 
TIME OF CALL 
ARRIVAL TIME 
DROP . TIME 
TOTAL HOURS 

HEAVY DUTY 
NJ TURNPIKE 
86 SI 
MIST 
21:36 
22:42 
02:11 

4.35 

[RECOVERY 0 

NEED RELEASE 
RELEASE DATE 
RELEASE tt 
RELEASED TO 

SIGNED 
TIME DISPTCH 
HOOK TIME 
COMPL TIME 
HOURLY RATE 

N 
11/20/08 TIME: 

21:41 
01:17 
02:11 

SO.00 

B &L TOWING OFFERS 24 HOUR SERVICE 
HEAVY DUTY TRUqK REPAIR AND ROAD SERVICE 
HEAVY DUTY RECOVERY AND LOAD SHIFTS TRANS LOAD 
^ • k * * * * * * * * * * * * * * * * * ) ! * , * * * * * * 
BiL ALSO BUYS ANY TRUCK WRECKED OR RUNNING 

BEG. MILE: 
0 
0 

END. MILE: 
0 
0 

DATE IN: 
11/16/06, 

I ̂ •=&0;Ki,^t ' : i ' ^^ :^ : i ^<Z: A 

DATE OUT; 
11/20/08 

TOTAL MILES: 
0 

• 0 

TOTAL DAYS 
.-• 5 . 0 

RATE: 
S 0.00 PER -
5 0.00 PER -

TOWING 
DOLLY 
LABOR 
WINCH 
MISC 
2ND TOW 
ONL MILE 
LD MILE 
DISCOUNT 
SUBTOTAL 

RATE: 
$75.00. PER,.-.',.; 

0.00 
0.00 

7,370.00 
0.00 

1,687.50 
0.00 
0.00 
0.00 
0.00 

9, 057.50 
•6,187.,50-
. ;;375;i00,. 



'M!!̂ - '̂- - • P-Oh^OFf^YP't- ?0UMP:-TRUck- •- • • 
DUMP'VTRAILER/'',' '•••:••••• 
LOAD INto. DUMPSTER AND DISPOSAL OF LOAD 
LABOR TO PERFORM RECOVERY 
SUPERVISOR FOR RECOVERY AND CLEANUP 
HEAVy DUTY FLATBED 
CLEAN UP SPILLAGE SERVICE TRUCK 

SEE PAGE 1 FOR BALANCE DUE 

250'. OO'-' 
• 3i2..00 
350.. 00 
350.00 
350.00 

5200.00 
1045.00 
115.00 
125.00 
250.00 

CHARGES 

,-T.bO 
50.00 
- 6.00 
• 6.00 
7.00 

i.oo 
7.00 
7.00 
6.00 
7.00 

• 'i; 750.00 
•1,600.00 
2,100.00 
2,100.00 
2,450.00 
5,200.00 
7,315.00 

605.00 
750.00 

1,750.00 

41.920.00 

MM^MMMS^ 



.••vTi"clcrr̂ l3'4:914.:DATE: 09/05/08 TIME: 22:34 USER: TRACY 

'•""t'60,,iT;ON,>;ROTATGR CRANE WRECKER 50 TON HYDRO CRANE WRECKER LANDOLL 
îffTt:-''-LANb6i-'ij;'TT WITH EQUIPMENT DUMP TRAILER RECOVERY TRUCK ROAD 
">'.j;SERViCE;.TRUCk ... CLEANUP TYPE ROAD SERVICE TRUCK... SKID 
-A^StEER.'-K/SHOOT & BOOM LOADER HIGH REACH TYPE W FORKLIFT 
' ̂ ATTACHMENT . 20 TON MEDIUM WRECKER RECOVERY TYPE SERVICE 
; Tî UCk... . 2 ROLLOFF TRUCKS FOR LOAD AND SEVERLY BURNED TRACTOR . 

TORCHSCUT SAW...W 50 BAGS STRAPS CHAINS BLOCKING AND BROOMS 
SHOVELS 55 GAL DRUMS... OF SPEEDI DRY 2 ROLLOFF TRUCKS 2 

; DUHP'STERS WHEEL LOADER SKID STEER LOADER HEAVY CLEAN UP AND 
REOMOVAL OF ENTIRE LOAD AND DISPOE OF... 

Ticktt: 134914 DATE: 09/06/08 TIME: 12:31 USER: TRACY 
NOTE: 
KENNETH YOUNG STORAGE AT 350.00 PER DAY AS FOLLOWS TRACTOR 100.00 
TRAILER 100.00 LOAD IN OUR DUMP TRAILER AND IN 2 DUMPSTERS 150.00 

Ticlc#: 134914 DATE: 09/08/08 TIME: 12:40 USER: SEAN C 
NOTE: 
INSURANCF. TNFO . PROGRESSIVE INS 1-877-278-1615, CLAIM # 

COOL RUNNING LOGISTICS FAX« 724-742-
5018 724-935-4598 

Ticitllt 134914 DATE: 0 9 / 0 8 / 0 8 TIME: 14 :38 USER: SEAN C 
NOTE: 
TRACTOR AND TRAILER HIT G - RAIL AND DAMAGED TRACTOR SEVERLRY AND 
CAUGHT FIRE BURNED COMPLETELY ENTIRE CONTENTS DESTROYED AND 
BURNED COMPLETE NO WAY TO REMOVE UNIT FROM RT 78 EAST BOUND TO 
CLEAR ROAD NEED TO BE OFFLOADED AND PLACED INTO DUMPSTERS AND 
TRAILER AND TRACTOR NEED TO BE CRANED ONTO LOWBOY AND PLACED INTO 
DUMPSTER. 

Tickll: 134914 DATE: 09/23/08 TIME: 10:44 USER: TRACY 
NOTE: 
JOSH PROGRESSIVE 656 869-5598 

Ticktt: 134914 DATE: 10/06/OB TIME: 14:18 USER: donna 
NOTE: 
BRUCE THOMPSON HARLEYSVILLE INS [CARGO PORTION) 688 539 ^BIS 
X1246 PD $10,000 FOR CLEANUP 10/20/08 

jvazquez
Typewritten Text

jvazquez
Typewritten Text
Ex.1



M;::.: B & L TOWING 
500 MILIK STREET 

CARTERET, NJ 0 7 0 0 8 
( 7 3 2 ) 5 4 1 - 0 1 0 0 F A X ( 7 3 2 ) 5 4 1 - 8 7 7 9 

TOW 

MAKE 
?5\:Kf;-.;>'.- MODEL 
ii^-U^" STYLE 
i^;;:;' . " COLOR 
' ; • : ' • ' ' V . I . N . " 

LICENSE It 
STATE 
ODOMETER 
REASON 
PO # 

AIDS . 
TRAILER* 
PERMIT!* 

T I C K . * : 134914 
2000 
FREIGHTLINER 

DATE: 0 9 / 0 5 / 0 8 
CALLER 

TRACTOR & TRAIL 

N/A 
NJ 
0 
TRUCK FIRE 

N/A 
EXP: 

PHONE 
NAME 
ADDRESS 
CITY 
STATE 
ZIP 
HOME PHONE 
WORK PHONE 
CASH VALUE 
SALE/AUCT# 
SALE DATE 

CALL It 
STATUS 

PAGE 1 

COOL RUNNING REFRIGERA 
320 NORTH GATE 
WARRENDALE 
PA 
15086-
724-935-4598 

- - XX 
$0.00 

: 57159 

DRIVER 
TRUCK tt 
TYPE OF TOW 
REQUESTED BY 
LOCATION 
DESTINATION 
TIME OF CALL 
ARRIVAL TIME 
DROP TIME 
TOTAL HOURS 

HEAVY DUTY 
STATE POLICE - SO 
7 6E @ 58 LOCAL 
MIST 
15:31 
16:15 
22:47 

6.53 

NEED RELEASE 
RELEASE DATE 
RELEASE « 
RELEASED TO 

SIGNED 
TIME DISPTCH 
HOOK TIME 
COMPL TIME 
HOURLY RATE 

N 
10/20/08 TIME; 

15:32 
20:47 
22:47 

$0.00 

IB iL TOWING OFFERS 24 HOUR SERVICE 
1 HEAVY DUTY TRUCK REPAIR AND'ROAD SERVICE 
1 HEAVY DUTY RECOVERY AND LOAD SHIFTS TRANS LOAD 
^ * 1 . . • ^ t * * • i l * * * i ^ * • k ^ ^ * * * * * * * * t i * * * * t 

IBiL ALSO BUYS ANY TRUCK WRECKED OR RUNNING 
1 

TOWING 

DOLLY 
LABOR 
WINCH 
MISC 

S 
S 
S 
S 
$ 
S 

5,650.00 
0.00 
0.00 

8,120.00 
0.00 

14,350.00 
BEG. MILE: 

0 
0 

DATE IN: 
09/05/08 

' v ; ' '•• ' 

^^^&M^M 

END. MILE: 

0 
0 

DATE OUT: 
10/20/08 

yOMER 

TOTAL MILES: 

0 
0 

TOTAL DAYS: 
46 

RATE: 

$ 0.00 
$ 0.00 

RATE: 
S 0.00 

PER = 
PER = 

PER » 

2ND TOW :$ 0.00 
UNL MILE:$ 0.00 
LD MILE :S 0.00 
SUBTOTAL:$ 28,120.00 
RECOVER :S 13,800.00 
STORAGE :S 0.00 
PAYOUT :S 0.00 
TAX • :$ 1,572.90 
TOTAL :$ 4 3,4 92.90 
AMT PA1D:$ 43,492:90 
BAL DUE :$ 0.00 

•" .T^v?;-;.'. 



ITEMIZATION OF CHARGES 

^J^;s^"Vf^ '0-6,P^6N^"i^6T^^ .RECOVERY BOOM 
:)•'•<". ;••;• ̂ / 6 O ' ^ X T O N V H V DRA-CRANE " 

>•••••• 6 0 - *T6N\:*HybiRA.;CRA'NE 

HEAVY :DI;TV': U N D B R R E A C H 

LANDOLL "40 TON RIGGING TRAILER 
SHOOTING BOOM FORK LIFT 
LIGHT TOWER W\GENSET • 
RECOVERY SERVICE TRUCK 
HD FB EQUIP CARRIER FOR LIGHT TOWER 
RELIEF TRACTOR & TRAILER 
LABOR FOR RECOVERY $100X18MENX6HRS 
SUPERVISOR 

,. •:.:;:. • : - 1 ^ - . . . 

:.•,., .:PAGE'?,;2? 

RATE 

450.00 '6.00V r^-2i^7,d6"|D6'S!^^^|^ 
225.00 -6.00 ' -''•-•-« -;-̂ îi.-̂:**5«:ê' 
225..00 6.00 
225.00 6.00 
225.00 6.00, 
300.00 6.00 
200.00 5.00 
225.00 6.00 
150.00 6.00 
225.00 6.00 

1800.00 6.00 
125.00 6.00 

1,800.00 
1,000.00 
1,350.00 

900.00 
1,350.00 

10,800.00 
750.00 

TOTAL ITEMIZED CHARGES 

SEE PAGE 1 FOR BALANCE DUE 

26,050.00 

^.\:-::^^^^^^';lBX^ .iikasliiiiS^fcliii^^^^Ki 



B 6 L TOWING 
500 MILIK STREET 

CARTERET, NJ 07008 
;732)541-0100 rAX(732)541-8779 

..• r l ^ - M ^ 

TOW TICK.«: 12908 DATE: 11/11/08 

.1 

YEAR : 
-MAKE : 
MODEL : 
STYLE ': 
COLOR i 
V.I.N. : 
LICENSE I : 
STATE : 
ODOMETER : 
REASON : 
PO I : 
TRACTOR!* : 
AID! ^ : 
TRAILERI 
TRAILER PL : 
MEMBERSHIP I: 

INTERNATIONAL 

TRACTOR i TRAIL 

1S12E84835D400374 
AE642K EXP: 
NJ 
0 
OVERTURNED 

81063 
30/1109 
48007 
T42E7A 

CALLER 
PHONE 
NAME 
ADDRESS 
CITY 
STATE 
ZIP 
HOME PHONE 
WORK PHONE 
CASH VALUE 
SALE/AUCTI 
SALE DATE 

CALLI 
STATUS 
MEMBER EXP. 

N E M F 

• • • • . . • , ' •' • , ' : • ' • . ^ • ^ • f ' • w t : ^ n ^ • ^ ^ ' : ^ l l 

$0 .00 

58436 

DRIVER : 
TRUCK » : 
TYPE OF TOW ; 
REQUESTED BY: 
LOCATION : 
DESTINATION : 
TIME OF CALL: 
ARRIVAL TIME: 
DROP TIME : 
TOTAL HOURS : 

HEAVY DUTY 
GARDEN STATE PKWY 11 
129 SB TO KING GEORGES 
MIST 
18:14 
18:30 
23:36 

6.14 

NEED RELEASE: 
RELEASE DATE: 
RELEASE I : 
RELEASED TO : 

SIGNED : 
TIME DISPTCH: 
HOOK TIME : 
COMPL TIME : 
HOURLY RATE : 

N 
11/12/08 TIME: 

18:14 

00:22 
SO.00 

B *L TOWING OFFERS 24 HOUR SERVICE 
HEAVY DUTY TRUCK REPAIR AND ROAD SERVICE 
I HEAVY DUTY RECOVERY AND LOAD SHIFTS TRANS LOAD 

B&L ALSO BUYS ANY TRUCK WRECKED OR RUNNING 

BEG. MILE: 
0 
0 

DATE IN: 
11/11/08 

END. MILE: 
0 
0 

DATE OUT: 
11/12/08 

TOTAL MILES: 
0 
0 

TOTAL DAYS: 
2.0 

RATE: 
$0.00 PER 
$0.00 PER 

.RATE: 
$ .0.00 PER 

:$ 
:$ 
:$ 
:$ 
:$ 
:S 

1. 

11, 

3. 

t TOWING 
I DOLLY 
I LABOR 
I WINCH 
1 MISC 

2ND TOW 
- UNL MILEi$ 
= LD MILE :S 

DISC0UNT:$ 
SUBTOTAL:S 16, 
RECOVER .1$.. 9, 

=.,:;.STX)FUW3Ed;:;$j;J:;î  

350.00 
0.00 

550.00 
0.00 

250.00 
0.00 
0.00 

. 0.00 
o.bo 

150;00-

BILLED TO: 
PRIVATE.-CUSTOMER 

mmmm 

;;-'?.̂  

: - Y "•'.'•--••• •^•••"••<'..-'...>~IIAV-STSWS 
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CARTERET POLICE DEPARTMENT 
Chief 230 ROOSEVELT AVENUE. CARTERET. NEW JERSEY 07008 TELEPHONE: (732) 54 M181 
John Pieczyski FAX: (732) 541-1894 

December 4, 2008 

To Whom It May Concern, 

The Borough of Carteret has utilized the services of B & L Towing for approx. twenty-eight 
years. 

B&L Towing not only handles our light duty towing but also our heavy duty towing which has 
included jacK-knifed tractor trailers, overturned vehicles, and vehicles that were involved in accidents 
which have caused fatalities. 

Over the years a trust has been developed through their integrity, professionalism, and dependability. 

I will not say that conflicts have not occuaed from time to time, but I do know that the conflicts that 
have come up have been resolved quickly and professionally in every case that I am aware of. 

I would not hesitate to recommend them to any state or local government agency. 

Respectfully, 

Dennis McFadden 
Uniform Division Commander 
Carteret Police Department 



John M. Rodger 
Director 

Chief of Police 

City of Rahway Police 
One City Hall Plaza 

Rahway, New Jersey 67065 

Phone:(732)827-2104 
Fax; (732) 827-2107 

E-roail: Jrod8er@rabwaypolke.coni 

December 8.2008 

RE: B and L Towing 
100 Minue Street 
Carteret, NJ 07008 

To Whom It May Concern: 

B & L Towing has been utilized by the Rahway Police Department since 1994 and have 
performed to a very high standard. B and L Towing provides our police department with 
routine towing and impound services for automobiles, as well as light-duty vehicles. We have 
also used B and L for heavy-duty towing and impound services for trucks and tractor trailers 
including ones that have been severely wrecked or overturned. 

B and L Towing has maintained a favorable record vnth our mtmicipality throughout their 
years of service to the Rahway Police Department I am sure you will fmd them to be an asset 
for any of towing and storage needs, 

Please contact me at (732) 827-2111 with any questions or concerns. 

Sincerely, 

cc: Chief John M. Rodger 
Sgt Frank D'Errico 

mailto:Jrod8er@rabwaypolke.coni
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B & L TOWING 
500 MILIK STREET 

CARTERET, NJ 07008 
(732)541-0100 FAX{732)541-6779 

: ^ 
TOW' TICK.*: 59122 

.YEAR'>^^'^ ••/;•• 
:M A k E ' ' . / ! ; ;.••.••• 
TMODEt' "" 
•STYLE .: 
COLOR 
V.I.N. 
LICENSE t 
STATE 
ODOMETER 
REASON 
PO 1 
UNIT 
AIDjI ' 
TRAILERil 
PERMIT*, 

DRIVER 
TRUCK » 
TYPE OF TOW 
REQUESTED BY 
LOCATION 
DESTINATION 
TIME OF CALL 
ARRIVAL TIME 
OROP TIME 
TOTAL HOURS 

INTERNATIONAL 

• TRACTOR £ TRAIL 

LL964 
NC • 
0 
TRUCK 

74508 

.* 
* 
HEAVY 
STATE 
7BE 54 

• MIST 
03:11 
03:40 
06:52 

A 

NA 
EXP: 

FIRE 

DUTY 
POLICE - SO 
.5 EXPRESS 

.08 

DATE: 08/14/08 
CALLER 

PAGE 1 

PHONE 
NAME 
ADDRESS 
CITY 
STATE 
ZIP 
HOME PHONE 
WORK PHONE 
CASH VALUE 
SALE/AUCTI 
SALE DATE 

CALL# 
STATUS 

ESTES 

RICHMOND 
VA 

XX 
50.00 

56669 

NEED. RELEASE; 
RELEASE DATE; 
RELEASE « 
RELEASED TO : 

SIGNED • 
TIME DISPTCH 
HOOK TIME 
COMPL TIME 
HOURLY- RATE 

08/14/OB TIME: 

03:12 
05:21 
07:03 

50.00 

IB iL TOWING OFFERS 24 HOUR SERVICE 
1 HEAVY DUTY TRUCK REPAIR AND ROAD SERVICE 
1 HEAVY DUTY RECOVERY AND LOAD SHIFTS TRANS LOAD 
1 .»*•«*•****• •**•* ************ 
IBiL ALSO BUYS ANY TRUCK WRECKED OR RUNNING 
1 

TOWING 

DOLLY 
. LABOR 
WINCH 
MISC 

S 
5 
$ 
$ 
5 
5 

0.00 
0.00 
0.00 

1,200.00 
0.00 
0.00 

BEG. MILE: END. MILE; 

DATE IN; 
08/14/08 

BILLED TO; 
PRIVATE CUSTOMER 

TOTAL. MILES: RATE: 

DATE OUT; 
08/14/09 

, » ^ - f e •••..-• • 
.^Ta^rKJ-.! ;-•;.• 

^ s ? : ^ ; ^ ^ •• 

0 
0 

TOTAL DAYS: 
1 

$0.00 PER 
$ .0.00 PER 

RATE: 
******* PER 

2ND TOW :$ 
UNL MILE:$ 
LD MILE :S 
SUBTOTAL:$ 
RECV 
STORAGE 
PAYOUT 
TAX 
TOTAL 
AMT PAID;S 
BAL DUE :$ 

:$ 
:5 
:$ 
:$ 
:$ 

375.00 
0.00 
O'.OO 

1,575.00 
5,100.00 
225.00 
0.00 
99.75 

6,999.75 
6,999.75 

0.00 

mmm 



TicJc l : 59122 DATE: 0 8 / 1 4 / 0 8 TIME: 0 5 : 4 6 USER: BARBARA 
NOTE: 
TOOK DRIVER TO EDISON 

Tickd: 59122 DATE: 08/14/00 TIME: 03:47 USER: BARBARA 
NOTE: 
ERIK ON SCENE CALLED SEAN WITH INFO TIRES GOOD HEAVY FRONT END 
DAMAGE PER SC TRY TO TOW TO YARD INFORMED BUDDY 

TidcH: 59122 DATE: 06/14/08 TIME: 05:44 USER: BARBARA 
NOTE: 
1 FLATBED CLEAN UP DEBRIS 2 HD WRECKERS 1 HD TRACTOR 3 MAN LABOR 
CAGED BRAKES RUN LIGHTS TOW TO YARD TRACTOR TO TOW DOUBLES BACK 
TO YARD 

Tick#: 59122 DATE: 06/14/08 TIME: 05:54 USER: BARBARA 
NOTE: 
TRACTOR 74508; 



ITEMIZATION OF CHARGES 

TOW TICK.*: 59122 

DESCRIPTION RATE 

350.00 
350.00 
300.00 
350.00 
225.00 
375.00 

HARGES 

HOURS/ 
MILES 

4.00 
4.00 
4.00 
4.00 
4.00 
1.00 

PAGE 2 

AMOUNT 

1,400.00 
1,400.00 
1,200.00 
1,400.00 
900.00 
375.00 

6,675.00 

HD WRECKER 
HD WRECKER 
LABOR TO PERFORM RECOVERY 
TRACTOR SERVICE HEAVY DUTY 
FLAT BED FOR DEBRIS 
HD WRECKER 

SEE PAGE 1 FOR BALANCE DUE 



ITEMIZATION OF CHARGES 

TOW TICK.#: 105966 

DESCRIPTION RATE 

250.00 
250.00 
150.00 
125.00 
125.00 
125.00 
250.00 
225.00 
225.00 

1045.00 
1250.00 
285.00 
225.00 
125.00 

CHARGES 

HOURS/ 
MILES 

4.50 
4.50 
4. SO 
4.50 
4.50 
4.50 
4.50 
4.50 
2.00 
4.50 
1.00 
3.00 
3.00 
4.50 

PAGE 2 

AMOUNT 

1,125.00 
1,125.00 

67 5.00 
562.50 
562.50 
562.50 

1,125.00 
1,012.50 

450.00 
4,702.50 
1,250.00 

855.00 
675,00 
562.50 

15,245.00 

HD WRECKER 
HD WRECKER 
HD FLAT BED FOR DEBl̂ IS 
FLAT BED FOR DEBRIS 
FLAT BED FOR DEBRIS 
FLAT BED FOR DEBRIS 
LANDOLL 40 TON RIGGING TRAILER 
RECOVERY SERVICE TRUCK 
SKID STEER 
LABOR^RECOVERY 595X11 MEN X 4.5 HRS 
DISPOSAL OF LOAD 
LABOR DISP LOAD @BL YARD 3MENX3HRX595 
FRONT END LOADER 
SUPERVISOR 

SEE PAGE 1 FOR BALANCE DUE 



B & L TOWING 
500 MILIK STREET 

CARTERET, NJ 07008 
(732)541-0100 FAX(732)541-8779 

TOW TICK.!: 137894 
YEAR 
MAKE 
MODEL 
STYLE 
COLOR 
V.I.N. 
LICENSE « 
STATE 
ODOMETER 
REASON 
PO II 
UNITI 
A I D * •• 

TRAILER* 
PERMIT* 
MEMBERSHIP * 

DRIVER 
TRUCK « 
TYPE OF TOW 
-REQUESTED BY. 
LOCATION 
DESTINATION 
TIME OF CALL 
ARRIVAL TIME 
DROP TIME 
TOTAL HOURS 

\B &L TOWING 
1 HEAVY DUTY T 
1 HEAVY DUTY R 
1 *««**««****« 
IB&L ALSO BUY 
1 
BEG. MILE: 

0 
0 

DATE IN: . 
11/16/08 

BILLED TO: 
PRIVATE CUST 

1995 
WARRINGTON 

TRAILER 

373KGR 
CO 

OVERTURNED 

* 
* 
HEAVY DUTY 

. NJ TURNPIKE 

. 86 SI 
MIST 
21:36 
22:42 
02:11 

3.4B 

DEFERS 24 HOUR 

DATE: 

EXP: 

11/16/08 

(RECOVERY 0 

SERVICE 

CALLER 
PHONE 
NAME 
ADDRESS 
CITY 
STATE 
ZIP 
HOME PHONE 
WORK PHONE 
CASH VALUE 
SALE/AUCT* 
SALE DATE 

CALL# 
STATUS 
MEMBER EXP, 

NEED RELEASE 
RELEASE DATE 
RELEASE I 
RELEASED TO 

SIGNED 
TIME DISPTCH 
HOOK TIME 
COMPL TIME 
HOURLY RATE 

1 
RUCK REPAIR AND ROAD .SERVICE I 
ECOVERY AND LOAD SHIFTS TRANS LOAD I 
it * * « , 

S ANY TRUCK WRECKED OR 

END. MILE: 
0 
0 

DATE OUT: 
11/19/08 

OHER 

* 1 r * * * i * i i 1 i * * * 1 

RUNNING 1 

TOTAL MILES: 
0 
0 

TOTAL DAYS: 
4 0 

1 
RATE: 
5 0.00 PER = 
S 0.00 PER = 

RATE: 
$75.00 PER » 

U HAUL 
Rt 1 & sip ave 
jersey city 
NJ 

-
-
_ 

50.00 

N 

n] 

11/20/08 TIME 

s 

21:41 
01:17 

. 02:11 
$0.00 

TOWING' :$ 
DOLLY :5 
LABOR :5 
WINCH :$ 
MISC :$ 
2ND TOW :S 
UNL MILE:$ 
LD MILE :5 
DISCOUNT;? 
SUBTOTAL:$ 

:$ 
STORAGE :S 
PAYOUT :5 
TAX :$ 
TOTAL ':$ 
AMT eAID:S 
BAL DUE :S 

2 

3 
3 

PAGE 1 

X 

o.oo 
0.00 

760.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

760.00 
400.00 
300.00 

0.00 
74.20 

534.20 
534.20 

0.00 



ITEMIZATION OF CHARGES 

TOW TICK.*: 137894 PAGE 2 

DESCRIPTION 
HOURS/ 

RATE MILES AMOUNT 

60 TON ROTATING BOOM TO CRANE OFF GUARD 450.00 4.00 1,800.00 
RAIL & ONTO FLATBED 0.00 0.00 0.00 
HD FLATBED TO TRANSPORT TRAILER TO BtL 150.00 4.00 600.00 
YARD CRANE OFF FB AXLE DESTROYED 0.00 0.00 '0.00 
LABOR TO PERFORM RECOVERY 190.00 4.00 760.00 

TOTAL ITEMIZED CHARGES 

SEE PAGE 1 FOR BALANCE DUE 

3,160.00 



Sean w Cody Sr 
104 Midttroun pi 
UncroftNj 07738 
732-904-2894 

Resume of Scon Cody Sr 

Sean Cody Sr. 

Towing and Recovery operator owner 

& ^ ^ | ^ ^ 1978-1992 Taylor Recoveiy Towing & Storage. Red Bank N3 
OwnofyOperator 

• Increased company share in towing recovery industry 

• Company grew to I million in sales 

\ 989- Present B and L Tire Service Inc. Carteret NJ 
President/owner Operator 
• Increased sates and gained contracts 

• Increased fleet to 33 pieces of equipment. 

• Heavy recovery and towing expert over 1000 major recovei^ incidents to date 

• Truck crane rigging certified expert 

• Hazmat safety training OSHA and EPA requirements 

• Forklift and heavy equipment certified operator 



TABLE OF CONTENTS ATTACHMENT E EXHIBITS 
ADDED INFORMATION FOR B&L TIRE SERVICE INC. 

1. PICTURE OF UNIFORMED DRIVER 
2. REPORT SAMPLES PRE TRIP INSPECTIONS 
3. PICTURE STAMPED CHAINS AND STRAP 
4. COPY OF 3 REPORTS FROM COMPUTER SYSTYEM 
5. COPY OF RECEIPT FROM TOWING ASSOCIATION 
6. EXHIBIT F: PROPOSER REFERENCE SHEETS 
7. EXHIBIT G :TOWING /RECOVERY TRUCKS AND 

EQUIPMENT LIST SUBMITTAL 
8. EXHIBIT H:IMPOUND FACILITIES 
9. EXHIBIT K: CERTIFIED ENVmOMENTAL PREFERABLE 

PRACTICES OF B&L TIRE SERVICE INC. 
lO.ADITIONAL RATE SHEET FOR EQUIPMENT NOT LISTED 

IN RFP^ 
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Driver's Vehicle Inspeclien Reperf 
AS REQUIRED BY THE D.O.T FEDERAL MOTOR CARRIER SAFETY REGULATIONS 

CARRIER: 

ADDRESS: 

DATE: TIME: A.M. P.M. 
Check any Delecttve Item and Q m Details Under "Remarks' 

TRACTORn"RUCK#:. 
D Air Compressor 
D Air Lines 
D Battery 
a Body 
D Brake Accessories 
D Brakes. Parking 
D iBrakes, Service 
D Clutch 
D Coupling Devices 
Q Oefroster/Heaier 
D Drive Line 
Q Engine 
• Exhaust 
a Fifth Wheel 
D Frame and Assembly 
D Front Axfe 
D Fuel Tanks 
D Generator 

ODOMETER READING: 
D Horn 
O Lights 

Head - Stop 
Tail - Dash 
Turn Indicators 

D Mirrors 
D Muffler 
D Oil Pressure 
D Radiator 
• Rear End 
D Reflectors 
D Safety Equipment 

Fire Extinguisher 
Reflective Triangles 
Flags - Flares - Fusees 
Spare Bulbs and Fuses 
Spare Seal Beam 

a Suspension System 

a starter 
0 Steering 
D Tachograph 
D Tires 
D Tire Chains 
D Transmission 
D Wheels and Rims 
Q Windows 
U Windshield Wipers 
D Other 

TRAMJ:R(S)#'S 
D Brake Connections 
Q Brakes 
a Coupling Devices 
a Coupling (King) Pin 
a Doors 

D Hitch 
D Landing Gear 
a Lights - All 
D Roof 
D Suspension System 

D Tarpaulin 
D Tires 
D Wheels and Rims 
D Other 

Remarks: 

D CONDITION OF THE ABOVE VEHICLE IS SATISFACTORY 

Driver's Signature; , 

D ABOVE DEFECTS CORRECTED 
a ABOV^ DEFECTS NEED NOT BE CORRECTED FOR SAFE OPERATION OF VEHICLE 

f- = fl^.H-'-'Ll'-f" MSXhi-W'llC ? Slir.MATunf^ 

RPVIR (6/00) © Copyright RoadPro- Palmyra, PA 17078-9741 ORIGINAL 



Page 2 of 21 

Y.iWi. 



TOW SERVICE SUBMITTAL SHEET 

PORT AUTHORITY MARINE TERMINAL 
TIME DATE CALL TYPE IMPOUND, ACCIDENT, DISABLED TOW# 

TO BE FAXED TO PA FACILITY MGR DAILY.WEEKLY OR MONTHLY FOR ACCURATE SUBMISSION OF 
WORK PERFORMED UNDER THIS CONTRACT 



12/05/08 

TICK 1 DATE TR YR 

SALES BY REQUESTED BY 
FROM 

MAKE 

REQUESTED BY: CARTERET PD 
36271 
39597 
2464B 
36130 
52159 
56262 
N57196 
23922 
23924 
48181 
52795 

08/06/08 
08/29/08 
09/01/08 
09/03/08 
09/03/08 
09/06/08 
09/06/OB 
09/07/08 
09/07/08 
09/26/OB 
09/29/08 

TOTALS: 
TOTAL TOWS: 

160 
147 
160 
139 
147 
131 
131 
131 
131 
105 
155 

99 
08 
00 

.^^ 
97 
06 

96 
03 
98 
93 

VOLV 
TOYO 
HITS 
FORD 
LINO 
LING 

MAZO 
TOYO 
FORD 
INTE 

11 

08/01/08 
NET TOW 

350.00 
80.00 
75.00 
75.00 
75.00 
125.00 
0.00 
0.00 

75.00 
B5.00 
350.00 

1290.00 

TO; 10/01/08 
LABOR 

125.00 
O.OO 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
85.00 

210.00 

WINCH 

0.00 
• 0.00 

0.00 
O.OO 
0.00 

60.00 
0.00 
0.00 
0.00 
0.00 
0.00 

60.00 

MILEAGE 

0.00 
0.00 
O.OO 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
O.OO 

0.00 

PAGE 01 

OTHER 

150.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
60.00 
0.00 
0,00 
0.00 

210.00 

NOTE: "OTHER" includes DOLLY, 2ND TOW, MISC, and USER DEFINED Charges, 

FINAL TOTALS: 

TOWING CHARGE: 
LABOR CHARGE t 
WINCH CHARGE 
MILEAGE CHARGE 
OTHER CHARGES 
TOTAL CHARGES 
TOTAL TOWS 

1,290.00 
210.00 
60.00 
0.00 

210.00 
1,770.00 

11 

-t 
b ^ aa(in(Ay\ 



12/09/08 COMPLETED CALLS REPORT PAGE 02 

SORTED BY CALL TIME 
DATE CALL « ZONE CALL DISP ARRIV COMPL OR REQDBY REASON 
DATE CALL tt ZONE CALL DISP ARRIV COMPL DR REQDBY REASON 

12/01 
12/04 
12/06 
12/03 
12/07 
12/01 
12/01 
12/05 
12/05 
12/01 
12/01 
12/07 
12/07 
12/01 
12/03 
12/06 
12/08 
12/01 
12/07 
12/01 
12/02 
12/05 
12/02 
12/07. 
12/03 
12/03 
12/08 
12/02 
12/05 
12/01 
12/01 
12/03 
12/06 
12/04 
12/05 
12/08 
12/03 
12/03 
12/01 
12/05 
12/04 
12/07 
12/02 
12/06 
12/07 
12/07 
12/07 
12/01 
12/02 
12/03 
12/05 
12/01 
12/03 
12/03 

58837 
58891 
58918 
58872 
58935 
58838 
58839 
58903 
58904 
58840 
58841 
58936 
58937 
58842 
58873 
58919 
5B953 
58843 
58936 
58844 
58857 
58905 
58656 
58939 
5BB74 
58875 
58954 
58859 
5B906 
56845 
58846 
58676 
58920 
5B692 
58907 
.58955 
58877 
58878 
5B84B 
58908 
58B93 
56940 
58B6Q 
5B921 
58941 
56942 
56943 
58849 
58862 
58879 
56909 
58850 
56880 
58881 

10: 
10: 
10: 
10: 
11: 
11: 
11: 
11: 
11: 
12: 
12: 
12: 
12: 
12; 
12: 
12: 
12: 
12: 
12: 
12: 
13: 
13; 
14: 
14: 
14: 
14; 
14 
14 
14 
14 
14 
14 
15 
15 
15 
15 
15 
16 
16 
16 
16 
16 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 

• 18 
18 

45 
45 
46 
55 
04 
25 
44 
44 
53 
03 
05 
05 
11 
31 
:36 
:49 
:49 
:51 
:51 
:53 
:30 
:49 
:01 
:09 
:19 
:21 
i22 
:24 
:26 
:36 
:37 
:59 
:00 
:09 
:26 
:29 
:47 
:03 
:09 
:12 
:56 
:57 
:02 
:02 
:06 
:11 
:13 
:20 
:39 
:40 
:55 
:59 
:32 
:38 

10: 
10: 
10: 
10: 
11: 
11: 
12: 
11: 
11: 
12: 
12: 
12: 
12: 
12: 
13: 
12: 
12: 
13: 
12: 
12: 
13: 
13: 
14: 
14: 
14: 
14: 
14: 
14: 
14; 
14 
14 
15 
15 
15 
15 
15 
15 
16 
16 
16 
16 
16 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
18 
18 

45 11": 
45 11: 
47 11: 
56 11: 
05 11: 
25 11: 
03 12: 
44 12: 
54 12: 
05 12: 
14 12: 
06 12: 
13 12: 
32 12: 
:10 13: 
:49 13: 
:58 12: 
:11 13: 
:52 13: 
:54 13: 
:41 14: 
:49 13: 
:23 14: 
:10 14: 
:19 14: 
:21 14: 
:23 14 
:26 14 
:2B 14 
:36 15 
:3B 15 
:00 15 
:01 15 
:10 15 
:27 15 
:29 15 
:48 16 
:04 16 
:11 16 
:13 13 
:57 17 
:5B 17 
:03 17 
:03 17 
:11 17 
:12 17 
:13 17 
:20 17 
:41 17 
:40 17 
:55 18 
:59 18 
:33 IB 
:39 IB 

23 12: 
22 15: 
11 12: 
20 11: 
18 12: 
27 11: 
56 17: 
20 13: 
20 13: 
29 14: 
21 13: 
;06 19: 
:38 15: 
:50 13: 
:10 15: 
:05 15; 
:58 15: 
:22 13: 
:09 15: 
:22 14: 
:24 16: 
:54 14: 
:02 07: 
:22 15: 
:40 17: 
:47 15: 
:25 18; 
:26 15 
:41 14 
:05 16 
:05 16 
:24 17 
:16 15 
:18 15 
:33 16 
:50 18 
:00 16 
:15 18 
:11 16 
:21 08 
:40 19 
:44 18 
:09 17 
:32 19 
:16 18 
;31 18 
:30 18 
:43 18 
:47 16 
:50 16 
:27 19 
:13 19 
:50 20 
:50 19 

03 JKE 
38 DM 
53 DH 
54 JKE 
02 JMC 
27 JKE 
50 BP 
4 6 JKE 
4 9 JMC 
05 BW 
42 JKE 
33 JOS 
4 5 BW 
09 R 
;56 DH 
:32 JM 
:26 DH 
:36 DH 
:50 JMC 
:16 JMC 
:10 BP 
:36 JMC 
:43 DH 
:52 JMC 
:11 BW 
:41 JMC 
:35 JM 
:n JMC 
:46 BW 
:15 R 
:07 DH 
:13 JKE 
:44 DH 
:29 BW 
:28 JMC 
:43 JMC 
:00 JMC 
;n JMC 
:11 R 
:36 BP 
:24 K 
:48 BW 
:36 JMC 
:n JKE 
:47 BW 
:52 JMC 
:11 JM 
:42 JOS 
:27 JMC 
:27 JOS 
:30 JOS 
:48 DH 
;02 JOS 
:47 R 

GSPll 
GSPll 
TCS 
GSP12 
GSP12 
GSP12 
RPD 
GSPll 
SPSOM 
GSP12 
DI 

GSPll TIRE CHANGE 
LP SALVAGE 
NJTM12 IMPOUND 
GSPll TIRE CHANGE 

IMPOUND 
MECHANICAL 
MECHANICAL 
TIRE CHANGE 
MECHANICAL 
MECHANICAL 
IMPOUND 
STANDBY 
IMPOUND 
TIRE CHANGE 
TRANSPORT 

NJTR12 MECHANICAL 
NJTR12 MECHANICAL 
NJTM12 LOCK-OUT 
P MECHANICAL 
GSPll MECHANICAL 
P MECHANICAL 
NJTR12 LOCK-OUT" 
DI TRANSPORT 
GSP12 GAS CALL 

MECHANICAL 
ACCIDENT 
IMPOUND 

NJTM12 MECHANICAL 
GSPll MECHANICAL 
GSPll TIRE CHANGE 
NJTR12 MECHANICAL 
GSP12 IMPOUND 
NJTM12 MECHANICAL 
NJTM12 MECHANICAL 
NJTM12 MECHANICAL 
NJTM12 MECHANICAL 
NJTM12 MECHANICAL 
GSP12 MECHANICAL 

MECHANICAL 
ACCIDENT 
MECHANICAL 
TIRE CHANGE 

NJTR12 MECHANICAL 
NJTR12 MECHANICAL 

TIRE CHANGE 
FLAT TIRE 

NJTM12 LACK OF FUNDS 
GSPll MECHANICAL 
NJTM12 MECHANICAL 
NJTR12 IMPOUND 
NJTR12 MECHANICAL 
NJTM12 MECHANICAL 
GSP12 MECHANICAL 
NJTM12 MECHANICAL 

GSP12 
GSP12 
P 

P 
P 
P 
GSP12 

GSP12 
SPSOM 

CLEARED.BY 

TRACY 
TRACY 
KIM 
TRACY 
KIM 
TRACY 
TRACY 
TRACY 
TRACY 
TRACY 
TRACY 
VANESSA 
KIM 
TRACY 
TRACY 
KIM 
VANESSA 
TRACY 
KIM 
TRACY 
TRACY 
TRACY 
TRACY 
KIM 
TRACY 
TRACY 
VANESSA 
TRACY 
TRACY 
TRACY 
TRACY 
TRACY 
KIM 
TRACY 
TRACY 
VANESSA 
TRACY 
TRACY 
TRACY 
VANESSA 
VANESSA 
KIM 
TRACY 
BARBARA 
KIM 
KIM 
KIM . 
TRACY 
TRACY 
TRACY 
BARBARA 
TRACY 
TRACY 
TRACY 



Exhibit F 
PROPOSER REFERENCE FORM 

Name of Proposer :^*.\, Av^\I S\̂ <L \̂Cxl ^y iZy < ^ . ^ ^ \ ^ ^ i d \ 0 ^ 

Please provide a list of references on the finn's perfoimance of similar work within the last 
five years, including all current contracts. Use additional sheets as necessary. 

Include the following infoimation for each reference: 

Customer Name: j 2 . ry jA- U J ^ ^ P o / i C ^ ^ . 

Address: 0>i>^ C u ^ \K.^uu 9 L ^ 1 » ' ^ t o i M 1 0 ^ ^ C n o u ^ 

Contact Name and Title: 0 ( ^ . \i^\UU»rA Iwu^NJiytf^ 

Phone and Fax Numbers ofContact: 1^V• S ^ l ' VOH^ H 5 ) ^ ' M 0 - 0 ^ ^ ^ 

Contract dates: O \ 0 ( ^ ^ ^ ^ , ^ 

Contract cost: N J ) / ^ 

Contract Type (Check All That Apply): ^Oeneral/Routine Towing Services 

^ Emergency Heavy Duty Towing Services 

^Vehicle Impound Services 

Description of work: V^uv. ^OVJL)\ O far ̂  ^^OCsCtgCM t K̂ CLuO'X:̂  \ K!I i ^ 

.̂•Ka> '\>7^A^lao-^A ^gONTi^A SaLviift^'j' 
CtefttO 09- of ^\s^^o^ ^( iA<^3^^ 

Other Information (Optional): 

\ CjDvjt^^c.< fe^ S ' ^ x ^ ^v£fi\i4 ^vTtM c^ ^ - p & ^ r ^ 

:l.o.i^ Page ^ _ of 7 of Proposer Reference Form 



Exhibit F 
PROPOSER REFERENCE FORM 

Name ofProposeiC^l^ XJ^Lc S^gtyfyi^ ^ < W ^ U ^ ^ l f l i ^ ^ 

Please provide a list of references on the fmn*s performance of similar work within the last 
five years, including all current contracts. Use additional sheets as necessary. 

Include the following information for each reference: 

Customer Name: K'l^C^OcCl^ S^Ov.VC'̂ ^ - ^ O V A ^ \ e N \ ^ t b : ^ s t ^ t S l ^ C C S 

Address: ^^<XV/^^V '^.^^^^\i^.C l ) ^ C S ^ n C p 

.Contact Name and Title: ota'^ • t j ' cn - r 

Phone and Fax Numbers ofContact: QO\C - ^ l i T - Q \ 0 ^ 

Contract dates: ^ \ v i ^ V ^ * ^ ^ 

Contract cost: N ^ ^ 

Contract Type (Check AiJ That Apply): E^General/Routine Towing Services 

t&'£mergency Heavy Duty Towing Services 

"^Vehicle Impound Services 

Descriptionofwotk: ^vJL- AfeU^lK^b^-^ ^L^^&jDS^g^ \Ug . \ ^0^ \>^ ^-^ 

Other Information (Optional): ^ 

A QjouxiĴ trX^ <^L.&ittSL^ \ia^V^T^A ^aovs>3>| 

Page S of ^ of Prffpyser Reference Form 



Exhibit F 
PROPOSER REFERENCE FORM 

Name of Proposer: 9 > ^ U A \ ^ S^v^VC/O^^if^ ^li?^ \ ^ L ^ u ^ \ f J L r ^ 

Please provide a list of reiferences on the firm's performance of similar work within the last 
five years, iiKluding all current contracts. Use additional sheets as necessary. 

Include the following information for each reference: 

Customer Name: VUOt^SIlg-v^U:^ YCvJvg^O 

Address: \ ^ » \ 0 %< \vW^'^\ \>brt$ K^$ O'lO^ 
-r-

.Contact Name and Title: VC<rC ^ ^ ) 0 ^ 

Phone and Fax Numbers ofContact: ^ 5 V ^bA" H^u^ 

Contract dates; S i O ^ ^ V<^^^ 

Contract cost: K A ^ 

Contract Type (Check All That Apply): '^General/Routine Towing Services 

p Emergency Heavy Duty Towing Services 

^^efaicle Impound Services 

Description ofworit: A U x u^vt^vUb- ^ ^5fcO\Seg-4 lK)CuU\:>\K:i^^ &y.i:^f^ 

A Q \ I ; I O ^ ^ 

Other Information (Optional): 

i-cii Page M of ^t of Pntnoaer Reference Form 
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EXHIBIT G 

TOWING/RECOVERY EQUIPMENT INVENTORY SUBMITTAL 

• - i - ^ ' r-i->.j^-
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

NameofProposer "̂ ^̂ -̂ -V - ^ V ^ ^esi^\.e-^^ ^ ( ^ - ( | ^ ? 3 ^ U ^ ^ H J ( r ^ 

Provide detailed infonmatibn on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year; 

Make: 

Model: 

\^qo 
Cjxe^ 

% ^ ^ \ t O ^^?AJC^ 

Axle Configuratioa (e.g. 4x4,6x4): 

GVWR: h<>o^ 

Type D Tow Truck 

2 2-
GCWR: 

DWeeMift Tow Truck 

D Flatbed Tow Truck DtJther: S^£t.^fvc.^ "fe^v^t-^ 

Description: 

Lift and tow capacity (on-road) 

Lift capacity (with outriggers or blocks) 

Additional features or capabilities: 

pounds 

pounds 

faj \ f (>u Cŝ itk Air c.j^k:^^ fLtUucc^ Sysr^^^ 

^Suitable for towing/recovery operations with (check all that apply): 

D Type I: Passenger Vehicle up to 4.500 lbs 

(Motorcycles, Cars, SUV*s, Mini-vans) 

D Type 11: Any Vehicle between 4.500 and 10.000 lbs 

D Type ID; 2 Axle Trucks and Buses between 10.000 to 26,000 lbs 



l&k 

Exhibit G 
TOWING/RECOVERY EOUIPMENT INVEIVTORY 

Name ofProposer; ' y ^ V A \ ^ c StgtjJvt^ ^ C / <\fi ' \ ^ U ' ^ O u J i i ^ ^ 

Provide detailed infonnation on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not ail definitions may be < 
applicable to specific pieces of equipment. State N/A or unknown as ̂ pUcable in such 
instances.) 

Model Year. 

Make: 

Model: ^h<l^ ^ 

Axle Coofigitration (e.g. 4x4,6x4): 

GVWR: 1^1^00 

Type D Tow Truck 

GCWR: 

0 Wecl-lift Tow Truck 

a Flatbed Tow Truck (3<5ther: S « ^ \ i \ J c £ _ ^ W ^ ^ ^ 

Description: 

Lift and tow capacity (on-road) 

Lift capacity (with outriggers or blocks) 

Additional features or capabiUties: 

pounds 

pounds 

-s/i/i^ • ^j^i 6(P:n r i ^ .^ up. -

Suitable tor towing/recovery operatioiu with (check all that apply): 

D Type 1: Passenger Vehicle up to 4.500 lbs 

(Motorcycles, Cars, SUV% Mini-vans) 

D Type 11; Any Vehicle between 4,500 and 10,000 lbs 

0 Type ni; 2 Axle Trucks and Buses between 10.000 to 26,000 lbs 



q Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page 
J of fJ V of Tor*"ir^"°'' '"^ Fn'"r""r"* inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer: Q j^V A \Ri^ Se^vivd^ \ ) f y < \ f t ^ U - ^ ^ 1 ^ - ^ ^ ^ 

Provide detailed infonnation on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
^iplicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

AMI 

iiL2li ̂0 

Model Year: 

Make: 

Model: 

Axle Configuratioh (e.g. 4x4,6x4): ^ 

GVWR: nc>t>o 

Type a Tow Truck 

1 -

a Flatbed Tow Truck 

G C W R : _ 

OWecl-UftTowTruck 

&^er: S^^\(L^ -V^WC 
Description: 

Lift and tow capacity (on-road) 

Lift capacity (with outriggers or blocks) 

Additional features or capabilities: 

poimds 

pounds 

t / S c i lA cie^^r^^jP /J .^ZA>«,< < J P : \ I ^ . ^ U C \ L C H U ^ 

=Saitab)c for towing/recoveiy operations with (check all that ^)ply): 

0 Typel: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUy*s, Mini-vans) 

0 Type D: Any Vehicle between 4,500 and 10,000 lbs 

D Type HI: 2 Axle Tnicks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page / / ' of L 1 ^ ofTowtuB/Recoveiy Eauinntftit Inventory 

m u ^>5 6 ^ ^ 



D Type IV: Any Vehicle over 26.000 lbs or over 2 Axles 

Page ^ of ( o l ^ of Tnwtng/Recovcrv Eoninment Inventory 
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Name 

Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

OfProposer: ^ L ^ A \ ^ ^fl^SvCjb 4*-^Cx < \ ^ " ^ ^ ^ C X O > ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year: \(\<K> 

Make; />Krfe^^PrrV0Ki^^ 

Model: 4n0O 

Axle Configuration (e.g. 4x4,6x4): X 

GVWR: >^XQ'= 'P GCWR: 

Type D Tow Truck 0 Weel-lift Tow Truck 

^Flatbed Tow Truck p<Sther: 

Description: r>^0J«L£>O V^. VCfi-^ \>JJK^S^ \i^\^^32L\<X^ 

Lift and tow capacity (on-road) pounds 

Lift capacity (with outriggers or blocks) pounds 

Addltioaal features or capabilities: 

^Suitable for towing/recovery operations with (check all that apply): 

b Type i: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's. Mini-vans) 

a Type II: Any Vehicle between 4,500 and 10,000 lbs 

D Type ID; 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

4 of (sV Page of Towfag/Recoverv Equipment Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVEOTORY 

Name ofProposer; ^ J ^ L - A\lM. ^<^^ \C£ / \ \ ^ 0 < \ ^ ' ^ U ' t o i O l l J ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year: \^^o 

Make: /ALrC'5^V)&c^VC>>^^^ 

Model: ) X ^ o O 

Axle Configuration (e.g. 4x4, 6x4); X 

GVWR: - GCWR: 

Type D Tow Truck D Weel-lii^ Tow Truck 

JajFlalbed Tow Truck B m e r 

Description:' r W s ^ ^ t ^ V^ vC^g . . \v][ 4i3C> • V)̂ >ggL.V^>CT^ 

Lift and tow capacity (on-road) ^oofe pounds 

Lift capacity (with outriggers or blocks) pounds 

Additional features or capabilities: 

-Suitable for towing/recovery operations with (check all that apply): 

X ŷP® I* Passenger Vehicle up to 4,500 lbs 
^ (Motorcycles, Cars. SUV's, Mini-vans) 

D Type H: Any Vehicle between 4,500 and 10,000 lbs 

D Type HI: 2 Axle Trucks and Buses between 10,000 to 26.000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

/ 
Page J of \jV of Towing/Recoverv Eouipmcnt Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer: Q>vUA\<Z^ ^ ^ A ) V U ^ ^ V c x ^ W ^V."T"ovO\f^ ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as ^>plicable in such 
instances.) 

Model Year: J o O N 

Model: 

Axle Configuratioa (e.g. 4x4, 6x4): X 

GVWR: 1 ^ ^ ^ GCWR: 

Type a Tow Truck D Weel-Uft Tow Truck 

^Flatbed Tow Truck D<5ther: 

Description: ^ i p U i > 6 ^ \ 9 1/Cf^g> \ ^ j ^ ^ u^U^)a.v^?^t:^ 

Lift and tow capadly (on-road) 9t>x> pounds 

Lift capacity (with outriggers or blocks) pounds 

Additional features or capablUtiea: 

^a l t aUe for towln^recovery operatfou with (check all that apply): 

0 Type I: Passenger Vehicle iq> to 4,500 lbs 

(Motorcycles, Cars, SUV*s, Mini-vans) 

D Type II: Any Vehicle between 4.500 and 10,000 lbs 

D Type ni: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page U of ( t l y of T^ln^/Recoverv Equipment Inventory 
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Exhibit G 
TOWING/RECOVERY EQUIPMENT INVENTORY 

Name ofProposer ^ u X \ ^ S^g^vCj^ ^y^Cy - < \ ^ ^ ^ U ' ^ U ^ J K i ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not ail definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year: a ^ O O ' ^ 

Make: ^VKi^k^Crr^oOigvU-

Model: ^ /3^ 
Axle Conflgnratioa (e.g. 4x4,6x4): Z X ^ ^ ' >^? '* ^'^'^^ 

GVWR: ^ Q X ^ ^ GCWR: 

Type P Tow Truck 0 Weel-liit Tow Truck 

la-flatbed Tow Truck D Other 

Description: l^ CJW!L (^J^fcXyeC U ^ ' ^ > > P t A / ^ \ \ ^ l ^ ^ ^ 

Lift and tow capacity (on-road) ^c>oo pounds 

Lift capacity (with outriggers or blocks) pounds 

Additional features or capabilities: 

Suitable for towing/recovcty opemtioos with (check all that q>ply): 

X j y p e I: Passenger Vehicle up to 4,500 lbs 
( / ^ (Motorcycles. Cars, SUV's, Mini-vans) 

l l ^ype 11: Any Vehicle between 4,500 and 10.000 lbs 

D Type ID: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26.000 lbs or over 2 Axles 

Page I \ o£ (g ̂  of Towlng/Rccoverv Eqninment Inventory 
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Name 

Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

of Proposer: Q: )^V X \ ^ ^ ^ ^ ^ \ C € ^ ^ ' V \ ^ ^ U T o u ^ l * ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as cqjplicable in such 
instances.) 

Model Year \OSiS> 

Make; y & V ^ 

Model: 

Axle CoBflguntion (e.g. 4x4,6x4): 1 X Q ^ 5 / >^ /«- / ^ ^ /e 

GVWR: S>6a^ GCWR: ^ O Q G Q 

Type D Tow Truck 0 Weel-lift Tow Truck 

D Flatbed Tow Truck 0 Other 

Description: 4 ^ "^OM (Vo^LUgKlt^^:^- v o / t ^ ^ C ^ VVlD^^jaVlvV 

Lift and tow capadty (on-road) j ^ c ^ o O pounds 

Lift capacily (with ouoiggers or blocks) ^ 6 . 0 0 o pounds 

Addltiontl featnrta or capabilities: 

=Siiitable for towing/recovery operations with (check all that apply): 

D Typel: Passenger Vehicle up to 4.500 lbs 
(Motorcycles, Cars. SUV's, Mini-vans) 

fJ: ype D: Any Vehicle between 4,500 and 10,000 lbs 

p^Type ni: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



r ^ype IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page L.otAkl of TowlBg/Recoverv Eonlpment Inventory 
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Exhibit G 
T f t W m f f ^ T O Y B R Y BQyffMBfff fffYBNTftBY 

Name ofProposer ^ ^ u X ^ ^ ^ v C t ^ ^ Q <\9( ^ U ^Cit>i) \ K 3 ^ 

Provide detailed information on the equipment tlie proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as q^plicable in such 
instances.) 

Model Year 4 ^ ^ ^ 

Mnke: /WV(ggU^V^\ot:>?v^ 

Model: t 3)0 0 

Axle Configuration (e.g, 4x4.6x4): X 

GVWR: f^ QoO GCWR: 

Type D TcmTruck 0 Weel-lift Tow Truck 

Q^i^bed Tow Truck DOther 
Desertotlon: % C ^ € - ^ c ^ r r l ^ r ^ U ^ ^ ^ • i ^^ reac^f-, 

Lift and tow capacity (on-road) ^ot>o pounds 

Lift capadly (wiA outriggen or blocks) pounds 

Additional featnra or capablUtlci: 

^Suitable for towing/recovery operations with (check all that apply): 

y ^ l^pe I: Passenger Vehicle up to 4,500 lbs 

^ (Motonycles, Cars, SUV's, Mini-vans) 

D Type D: Any Vehicle between 4,500 and 10,000 lbs 

D Typelll: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



0 Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

P«9e W . of i i V of Towfagfflecovenr Eoninment Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer: ? b ^ U >^vgu^ ^ ^ ^ \ U A ^ Q < W 9 = ^ t <Oi>^[>J^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year 

Make: 

Modd: n ^ 
Axle Cooflguration (e.g. 4x4,6x4): 

GVWR: / £ o o o 

Type a TowJFnick 

S^mbt lathed Tow Truck 

GCWR: 

a Weel-lift Tow Trrick 

DOther_ 

Description: F ^ y / y € Q ,.\Q(^ti \ C ^ C»i rr.'e-r^-

Lift and tow capaeity (on-road) 

Lift capadty (with outriggers or blocks) 

Additional feaCnres or capabilities: 

pounds 

pounds 

^Suitable for towlng/rccoveiy operatioDB with (check all that apply): 

^a^Type I: Passenger Vehicle iq) to 4,500 lbs 

^ (Motorcycles, Cars, SUV's, Mini-vans) 

0 Type n: Any Vehicle between 4,500 and 10.000 lbs 

D Type HI: 2 Axie Trucks and Buses between 10.000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

( j of (i y ^ ot Towlngmecovcry Eqntomcnt Inventory Page 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

N a m e o f P r o p o s e r ^ U ' ^ ^ ^ ^ % ^ ^ i ^ ^ ^ ^ y ^ "Cl^ ^ " ^ ^ AQ\jCi\}S\f^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknovm as a{^licable in such 
instances.) 

Modd Year: \ ^ ^ ^ 

Make: Y ^ 

Modd: Y ^ ' ^ 

Axle Conflguration (e.g. 4x4,6x4): X 

GVWR: ; ^ O C ^ GCWR: 

TVpe D Tow Tnick (3^ecl-lift Tow Truck 

Q Flatbed Tow Truck DOther: _^^ 

DescriptioD: \ ( o u W > ^ScP \)^fe5^?^jgC ^ \ " ^ ^ Q L X ^ 

Lift and tow capacity (on-road) /t?,0^o pounds 

Lift capadty (with outriggers or blocks) / 0 0 0 & pounds 

Additional features or capabilities: 

Z . ; ^ f ^.i.+sj Uk^^ i 3 ; F r l /)^<^eci>^er, iC^' \^-

Suitable for towing/recovery operations with (check all that apply): 

Sd^Type 1: Passenger Vehicle up to 4.500 lbs 

(Motorcycles, Cars. SUV's, Mini-vans) 

^N>pe U: Any Vehicle between 4,500 and 10,000 lbs 

0 Type IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



D TypelVr Any Vehicle over 26,000 lbs or over 2 Axles 

fage _ i O _ of ( j l ^ ofTowtogyRecovenr Eoulpment Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer ^L^AVSU^. S^Z^vfig' ' y ^ ^ W ' ^ U - < G \ 0 ^ i ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as applicable in such 
instances.) 

Modd Year J o O l ^ 

Make: V O ^ 

Modd; V ^ ^ 

Axle Conflguration (e,g. 4x4,6x4): X 

GVWR: 19000 GCWR: 

Type 0 Tow Truck ^̂ yWecUliA Tow Truck 

D Flatbed Tow Truck D Other: 

Diescription: C^Kno8>\ ÎVo^D \-D»>ay;y^ ViSp^^ga^vt^ 

Lift and tow capadty (on-road) f^k^/y^' pounds 

Lift capadty (with outriggers or blocks) / O f X » pounds 

Additional featnrtfl or eapablUtiea: 

h^k^\ Lif̂ -r- -^CJ ^ruc^ ^ ; i-i <^ [ r i^^-^r ASS y 

=SaUablc for towing/recovery operations with (check all tliat apply): 

^ Type I: Passenger Vehicle up to 4,500 lbs 

* (Motorcycles, Cars, SUV's, Mini-vans) 

" ^ Type D: Any Vehicle between 4,500 and 10,000 lbs 

a Type ID: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page • \ \ of ( o l ^ of Towing/Recovery Eanipmcnt Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPjtfENT INVENTOjiy 

Name ofProposer \ b v \ ^ K K ^ ^ ^ ' J K . C ^ A / ^ t ^ < \ > " ^ V - ^ W ) \ v ( ^ 

Provide detailed information on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as e^licable in such 
instances.) 

Modd Year: J p O b 

Make: C o ^ 
Modd: ^ ^ b O 

Axle Conflguration (e.g. 4x4.6x4): X • 

GVWR: }^(>0<^ y ^ GCWR: 

Type a Tow Truck teTWecl-lift Tow Truck 

D Flatbed Tow Truck D Other „ 

Descrtptton: M O U l ^ ^ V y J O ' t ^ U^ltxCA fi-^Couef^ &cx7i^ 

Uft and tow capadty (on-road) /OCXX> • pounds 

Lift capadty (with oimiggers or blocks) JooQO pounds 

Additional features or eapabUltles: 

^Suitable for towing/recovery operations with (check all that apply): 

y ^ T y p e 1: Passenger Vehicle up to 4,500 lbs 

f (Motorcycles, Cars, SUV's, Mini-vans) 

yCtyjic II: Any Vehide between 4,500 and 10,000 lbs 

a 1>pe ID: 2 Axle Trucks and Buses between 10,000 to 26.000 lbs 



D Type IV; Any Vehicle over 26,000 lbs or over 2 Axles 

page ^ 1 / of ^ V of Toff '""^""^*" F^iwlnmtnt »HYy°t»n 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer: ̂ ^ U K v U . CigtAS\Cj^X^> < \ ' » ^ \ ^ U ' ^ ^ \ i O l y ^ 

Provide detailed information on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
^)plicable to specific pieces of equipment State N/A or unknown as applicable in such 
instances.) 

Modd Year: V*^*^^ 

Make: AtOrtag,K'>ffrvc>os;>t̂  

Modd: ^\o^ 

Axle Coafiguntion (e.g. 4x4,6x4): ^ X 3 -A^'tJ^^ 

GVWR: S ^ 0 0 n G C W R : _ ^ £ f f 5 

Type ^ Tow Truck ĝf Weel-lift Tow Track 

D Flatbed Tow Truck QOther ' 

Description: tO>^^ H ^ - < O K ) S \ _ ^ C ^ \Ci\ 0^^ ^Qs^ V)|.^^agi:jagvcv^ 

Lift and tow capaeity (on-road) 1 ^ $/>x}*' pounds 

\er>. 

Lift capadty (with outriggers or blocks) ^ ^ To/ i - pounds 

Addltioaal featares or eapabllities: 

Suitable for towing/reeovcry operations with (check all that apply): 

• Type I: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

a Type n: Any Vehicle between 4^00 and 10,000 lbs 

W Type ID: 2 Axle Trucks and Buses between 10.000 to 26,000 lbs 



XType IV: Any Vehicle over 26.000 lbs or over 2 Axles 

All of / oV of Towtaigmecovcrv Equipment Inventoa Page 
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Exhibit G 

TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of ProposerSb^\y\\SA$ < i^ i^ \^ At̂ CL/ "<V *\b^V ^o\;i \ ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos iruiy be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as applicable in such 
instances.) 

Modd Year: N ^ * ^ ^ 

Make: y.̂ f̂ v:>t>NL-C\̂  

Modd: 

Axle ConflgnratioD (e.g. 4x4,6x4): 

GVWR: ^ • ^ . />OA GCWR: 3 o < y ^ ^ 

Type )?T'ow Truck ^^JVeeMift Tow Truck 

a Flatbed Tow Truck ^COtter H ^ ^ u ^ On - h ^ 

Description: A^n •<Ql^ ^ ^ \)^{^ C r - ^ ^ / L J t ^ ^ , ^ < ^ - U J / U ^ J L ^ r ^ ^ c k . 

Lift and tow eapadty (on-road) / > ^ 5 ! ^ pounds 

Lift capadty (with outriggers or blocks) / / O C ^ c O pounds 

Additional features or capabilities: 

^Suitable for towing/recoveiy operationi with (check all that ^iply): 

D Typel: Passenger Vehicle up to 4,500 lbs 
(Motorcycles, Cars, SUV's, Mini-vans) 

> 

"^lype n: Any Vehide between 4,500 and 10.000 lbs 

p>Type IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



b ' Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

pase '̂̂  of L>y^ of Towlng/Rccovcry Equipment Inventory 

A ; ' • ••• ' - • • • ' 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer ̂ W X\^ .^ S ^ ? ^ M \ g J ^ ^ 1 ^ -<W 'NL.L ' 'V) \x^ \V^U^ 

Provide detailed information on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not d l definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Modd Year V ^ . ^ ^ 

Make: V ^ ^ ^ S b \ U < 

Modd: 

Axle Conflguration (e.g. 4x4,6x4): 1 ^ % -i-iv^l*^ 

GVWR: ^ GCWR: 

Type KTow Truck pt^eeUiift Tow Truck 

D Flatbed Tow Truck JiOthec lU,C^^^r^ j ^ < ^ A ^ U- re (^^^^ 

Description: ^ C -h>^ / ) ^ 1 5 i ; i . ; > ^ L r s f ^ . j i^ C c L ^ e . 

Lift and tow eapadty (on-road) pounds 

Lift capadly (with outriggers or bloclcs) pounds 

Additional feolnrcs or capabilities: 

^Suitable for towing/rccoveiy operations with (check all tliat apply): 

0 Typel: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

" ^ y p e B: Any Vehicle between 4.500 and 10,000 lbs 

^Q^ype IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



Type (V: Any Vehicle over 26,000 lbs or over 2 Axies 

Page b of U l ^ Of TowinayRecoverv Ennipment Inventory 

0 ) Ov^^e^"^^^ 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer: X^V^Axlj;! ^(^H\f^ \ V . ^ V ^ U < Q V x ) ] k ) ^ 

Provide detailed information on the equipment tlie proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) > 

Modd Year W ^ ^ 

Make: Vt3T^'^ '^\L.< 

Modd: l l " ^ fr<i ( to a .̂ 

AxleCopflgnration (e.g. 4x4.6x4): ?> X J b T H n i t , - , c ^ / u 

GVWR: SMoo^ GCWR: ^ ^ " ^ ^ 

Type D Tow Truck O Weel-lift Tow Track 

D Flatbed Tow Truck >flOther • i ^ ^ C ^ f a r ^ ' • 

Deacription: l-^n^/ h n \ i n -hr^^tieCS t ^ l f - i f f r { Q H U ^ -

Lift and tow capadty (on-road) y/i0^tX_ pounds 

Lift eapadty (with outriggers or blocks) j j^vx?- pounds 

Additional features or capabilities: 

-Suitable for towing/recovery operations with (check all that ^>ply): 

a Typel: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

D Type 0: Any Vehicle between 4^00 and 10,000 lbs 

D Type IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



^ Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page i^ofjivl oTTowlng/Reeoverv Enulnment Inventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer \j:wV-^ A V^^ ^igplvc/ A v ^ < [ ^ ' ^ U < C i \ 0 \ h l ^ 

Provide detailed infonnation on the equipment the proposer has avaihd>le to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not d l definitions may be 
applicable to specific pieces of equipment State N/A or unknown as applicable m such 
mstances.) 

Modd Year V ^ ^ ^ 

Make: k -^^eCfo \v -< 

Modd: Sn^ 
Axle Conflgaradon (eg. 4x4,6x4): 1> X ?> 

GVWR: i'^o£>o G C W R : _ ^ f f f 

Type 0 Tow Truck 0 Weel-lift Tow Track 

0 Flatbed Tow Truck N^Other -t-z^c c T o d 7"*! n d-^/^ -^y / € ' 

Dcseriptlon: f-Zf^i«U^ i - /^ f-r^r UJ/ H r^ ;^ (^A**i ^ ' ^ l f ' f ' O hl-^A.f£ti^(X-

Lift oad tow eapadty (on-road) DO.COO pounds 

Lift capacity (with outriggers or blocks) pounds 

Additional features or capabilltia: 

l/.ScL. //-^ g^.. y - f r ^ n . r s L^^i rA or e ^ P t ^ , 
^ I f̂  c> -^Q- P^l\ Oi^f^ p/tf^e-r- >̂ P A ^ ^ j h ^ y Tr^'A&ri 

=Snltablc for towhig/^vcoveiy operations wUfa (check all that q>ply): 

a 7>pel: Passenger Vehicle up to 4.500 Jb0 

(Motorcycles, Cars, SUV's, Mini-vans) 

0 T>pe 0: Ally Vehicle between 4,500 and 10,000 lbs 

0 I jpeia : 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



^ Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page \ \ of (j ] / " of Towingflteeovery Equipment laventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer V>W\^ A \ ^ S ^ ^ V C ^ ^^^ 'XbxI^-^u.MOtr-

Provide detailed infoimation on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attadted. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as aj^licable in such 
instances.) 

Modd Year doo\ 
Make: V(gX"giL'^\cC 

Modd: __^ in5 
AxleCoafl£BratiDa(cg.4x4.6x4): ^ X ^ ^r'.-c^YU ivretiAeps 

GVWR: ^ Q b Q Q GCWR: %oo^^ 

Type ^ o w Truck -<^Weel-Uft Tow Truck 

0 Fhitbed Tow Truck 0 Other 

Dcscriptloa: Go f ^ K ^p l -St - 'V^ eChftc/UjrtC^er 

Lift aad tow capadty (on-road) I Sopoo pounds 

Lift eapadty (with outriggers or blocks) /'kO>onQ pounds 

Addltlond features or eapabiUtfci; 

Meltable for towlni^reeoveiy operationi with (check all that vppXy): 

a Type I: Passenger Vehicle up to 4,500 lbs 
(Motorcycles, Cars, SUV's, Mini-vans) 

1 
0 Type B: Ai^ Vehicle between 4,500 and 10.000 lbs 

TypelB: 2 Axle Trucks and Buses between 10,000 to 26.000 lbs 



\ 2 Type tV: Any Vehicle over 26,000 lbs or over 2 Axles 

page \ ^ of ( i > l / ofTowiBg/Reeoveryp^nlPmeBtlpveptorg 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

N a m e o f P r o p o s e r ^ ^ U / \ \ ^ ^ ^ U \ O ^ ^ C y ' - j W ' \^«wU' to \ jOlO^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos nu^ be attached. NotalldefioitioiutBaybe 
applicable to specific pieces of equipment. State N/A or unknown as iqiplicable in such 
instances.) 

Modd Year \ ^ ^ ^ 

Make: ij?^iS^::^\y\^ 

Modd: L^fidi^n H^^loii 

Axle Coafigaratioa (e.g. 4x4,6x4): ^ X X T ^ '̂  ^ ' ^ ^ ^ / - c . 

GVWR: GCWR: 

Type a Tow Truck 0 WeeHift Tow Truck ' ? ^ . ^ , ^ ^ 

QFtatbedTowTruck g6ther " F / ^ ^ ^ 2 ^Ai / / ^ r t^ l <-̂ '̂  ̂ <-K 

DetcriptloB: V^^' A \ ^ ^ ^ < ^ ^ V t ^ . ^ 

Lift and tow capadty (cm-road) ^^^K^f^O pounds 

Lift capadty (with outriggers or blocks) pounds 

Additional featares or capabilltiei: 

a . . . 
=SiiitaMc for towing/recoveiy operations wHh (check all that apply): 

Q Type I: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

^Type H: Aiiy Vehicle between 4,500 and 10,000 lbs 

N^Type IB: 2 Axle Trucks and Buses between 10.000 to 26.000 lbs 



' ^ T y p e IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page I k of ifiy ofTowlngmecavefyEnnipmcptInventory 
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Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofPioDoaer: ^ U / f \ ^ ^<3£X(\(-J^ A » ^ ^ W 'N? ;^^ "^u : )VNi^ 

Provide detailed informatibn on the equipment tlie proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment State N/A or unknown as applicable in sudi 
instances.) 

ModdYear X^^"^ 

Make: VS'^tJs^ouU 

Modd; U^ hi.Ui.oll - r r^ ' ' ' ' ^ " J ^ ^ ^ - y 

Axle Configuration (e.g. 4x4,6x4): _ V _ _ X "^ T'-^^de*^ 

GVWR: GCWR: 

1>pe a Tow Truck 0 Weel-lift Tow Track 

D FUtbed Tow Truck [9<^ier: . 

Descr^tioB: A ^ • ^ V > J < ' ' ^ ^ - < ^ ^ v ^ ^ C j / Q^ot?*^ '̂ ^ ^ C O / h C i ^ 

Lift and tow capadly (on-road) Q o ^ pounds 

Lift capadty (with outriggers or blodis) pounds 

Addltload fcatnm or capabllllla: 

^oltablc for towlng/irecoveiy operationi with (check all that apply): 

0 Type I: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV*s, Mini-vans) 

"^Type B: Any Vehicle between 4,500 and 10,000 lbs 

\^ Type IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



"pt Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page ^A of U V of Towingfltccoverr Eooipmeat Inventory 
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ExhibHG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofPronofler; ^ V ^ X \ ^ ^ > a x i \ c / ^ C ^ < V ^^^\.^fou3\A!> ^ ^ 

Provide detailed toformatibn on tlse equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
ai^licable to specific pieces of equipment State N/A or unknown as applicable in such 
instances.) 

Model Year 

3 
JCQ^ 

Make: ^\-<^SXJ^P^\ox:iSM^ 

Modd: ! = 1 2 ^ 
Axle Conflgnration (c.g. 4x4,6x4): *K X " ^ ^ 

GVWR: ' ^ ^ ^ A O GCWR: 

Type a Tow Truck • Weel-lift Tow Track 

BTOtbed Tow Truck )jOtfier [it ik 0\j Qj-h^ r .h^n^<^ 

Description: PitQi/^i Our^i ( T u + ^.A C-yCci^c F a / ^ A ^ ^ i : ^ . 

i,^Hu\^r. \ J ck ;c \< i< . a.ci z . t k i - - rvn/f^^. 

Uft and tow capadty (on-road) / ^^^Qg) pounds 

Lift eapadty (with outriggers or blocks) l%0^O pounds 

Additional features or eapablUtlci: 

=Snltable for towiag/reeovcry operaHons with (check aU that apply): 

' l^ iypel : Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

y i Type B: Aiiy Vehicle between 4,500 and 10,000 lbs 

• lype IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



Q lypelV: Any Vdddeow 26,000 Ibivovtf 2 Axks 

P«S« K^ of f j 2 ^ rfTi||f|y»«aei»wavgflaliiaM«tlaventOW 

M^^>? '̂ -



^ ' 

,p^ 

ExhlbftG 
TOWING/RECOVERV EOUIPMENT INVENTORY 

Nome ofProposer ' ^ L A \ ^ (̂giUkivfĵ  Aj^cy V \ » ^ ^ U ^ U 3 \ M ^^ 

Provide detailed informatibn on the equipment the proposer has available to meet the needs o f 
this RFP. (Use one sheet per veliide. Photos may be attached. Not all definitions mgy be 
opplkable to spedfic pieces of equipment State N/A or unknown as a^^licable in sudi 
instances.) 

ModdYear \0,(K^ 

Make: A ^ \ ^ ^ ^ 

Modd: ^ ^ < ^ V U ^ 

Axle Coafigaratioa (e-g. 4x4,6x4): X 

GVWR: GCWR: 

Type 0 Tow Truck D Weel-lift Tow Track 

0 Flatbed Tow Truck Q<$te : 

Deocr^rtioB: V<rO XstO'"^>^^gAVg^^g>><^ V J ^ U J ^ J O ^ C ^ i t k o < ^ T d l ^ ' ^ ^ T J 

Lift and tow eapaefty (on-road) j ^ A ^ s ^ x ^ pounds 

Uft capadty (with outriggen or blocks) y ^ oo^a pounds 

AddHtonal features or capabilities; 

a 
=Saltable fbr lowlBi^^veovftfy operatfani witb (check all that opply): 

Q lype I: Passenger Vehicle 19 to 4,500 lbs 
(Motofcydes. Con, SUV's, Mini-vans) 

/VT>pen: Any Vehide between 4,500 and 10,000 lbs 

^^Typelfl: 2 Axle Tnicks and Buses between 10,000 to 26,000 lbs 



ype IV; Any Vehicle over 26,000 lbs or over 2 Axles 

Page iM- of ( j V ^ of Toffagfllecoverv Eanhimeat layentotv 
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ExblbltG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name o f P r o p o s e r ( ^ u X ( ? ^ S ^ v ^ ^ / y > 0 < W < r ^ L " T o u : ) \ ) ^ ^ 

Provide detailed infoimatibn on the equipment the proposer has avaikd>le to meet the needs o f 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions m ^ be 
applicable to qxcific pieces of equipment State N/A or unknown as ai^licable in such 
inststtoes.) 

ModdYear \ ^ A A 

Make: i ^ ^ s > ! : < \ : ^ ^ 

Model: ^ W ^ u ^ 
Axle CoaflgaratloB (e.g. 4x4,6x4): X 

GVWR: GCWR: 

Type Q Tow Truck 0 Wed-lift Tow Truck 

Q Flatbed Tow Truck «0OTier 

Desertpttoa: ^^^ %£)3if&^ / (<^vug* - / ^ r y Uĉ  n ' 

Uft and tow eapadty (on-road) ^- j fh/^O pounds 

Uft capac^y (with outriggers or blocks) pounds 

Addltioaal featares or capabilities: 

' f a x f^?g^ r, <f r 5> /? j - / ̂ ^ y C e P ^ ^r-or^ 5 - / ^ . / / . 

=Snltabla Ibr towlDg/Kcoveiy opcratlOBi with (check all that apply): 

• Typel: FBSsenger Vehicle op to 4,500 ihs 

(Motmcydes, Cars, SUV's, Mhd-vaas) 

D TypeB: Ai^ Vehicle between 4,500 and 10,000 lbs 

a Typeni: 2 Axle Trucks and Buses between 10,000 to 26^000 lbs 



D T>peIV: Aiiy Vehide over 26,000 lbs 

Page 
' I 
.'-

/ 

or over 2 Axles 

° ' . . ^ ^ ofT«winnflt^,>.p^nl^rnrntTmrn(nn 

• ^ t ^ ^ ' [Oh-
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ExblbltG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer ^ \ ^ ^ v ^ $ ^ \ S \ g ^ ' ^ ^ •<\9e V 3 a . U < O u 3 V K ) ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not aU definitions may be 
applicable to specific pieces of equipment State N/A or unknown as iq^Ucable in such 
instances.) 

ModdYear l ^ ^ ^ 

Make: v i p ^ ^ 

Modd: Q O Q O 

AxleCopflgurationie.g.4x4.6x4): 2 X "U- S i^^/^ A^i^-

GVWR: ^ C > b 0 6 GCWR: 

Type ^ T o w Truck iJ^eel-lift Tow Track 

D Flatbed Tow Truck DOther 

Description: ^<=^ l /y 0 ^ - t ^ ^ I t ^ U A-X U. f4^.ci^ ^ e^^aiM j 

Ui j I A / ^ L:rt- /^^^y-

Lift aad tow capadty (on-road) r t V ^ ^ pounds 

Lift capadly (with outriggers or blocks) ^Oj{^oo pounds 

Addltioaal featares or capabilities; 

^Suitable for towhig/reeovery opendona with (check all that s^ly): 

D type I: Passenger Vehicle tq̂  to 4,500 lbs 
(Motorcycles, C ôrs, SUV's, Mmi-vans) 

St^TVpeB: Any Vehicle between AJiQO and 10.000 lbs 

Type IB: 2 Axle Tiucks and Buses between 10,000 to 26,000 lbs 



V'Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page J h of L> l / of Tewinafllecoverv Eanlnmeat Inventory 
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EshfliltG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

NameofProooaer ^ \ . . X \ ^ % ^ ^ \ c J ' ^ C ^ < \ > ' \ ^ \ ^ -<OW>\Mt/" 

Provide detdled lofotmatibn on the equipment die proposer has available to med the needs of 
this RFP. (Use one sheet per vehicle. Photos msty be attached. Not all definitions may be 
applicable to spedfic pieces of equipment State N/A or unknown as applicable in sudi 
instances.) 

ModdYear \ Q ^ ^ 

Make: ^ ^ ^ C K » 

Modd: (((JU-\^\<'< -

Axle Coaflgantloa (e.g. 4x4,6x4): X 

GVWR: GCWR: 

lypo Q Tow Truck 0 Wed-lift Tow Truck 

Q Flatbed Tow Truck t0^dier 

DescrtPtton: ^ U ^ A<yiSlJ>^\\J VQ^QOO \ J ^ 

Uft aod tow eapadty (on-road) fO.CcQ pounds 

Uft eapacfty (with outriggers (tf blocks) pounds 

Addltfoaal featara or capabilities: 

/^^r o a r f̂ <Hl ^ ^ . U U c^c^c^rpc^. 

^SnHahle fbr toiriagfreeovery oparatioas wItb (check all that apply): 

D lypel: Passenger Vehide up to 4,500 lbs 

(Motorcycles, Con, SUVs, Mini*vans) 

D lype B: Aqy Vehide between 4400 and 10,000 lbs 

D lype IB: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 



0 Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page l H of ( j l / of TnwhiBfltecnvenr Enninmeiit Invmtonr 



ExblbltG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer ^NJv^U Xvgj^j \ s ^ ^ \ l ^ A A ^ L / - < W Sb^V-^-^a)^ \y!i l ^ 

Provide detailed informatibn on the equipment the proposer has available to med the iieeds of 
this RFP. (Use one shed per vehide. Photos nuy be attached. Not all defiiUtions may be 
applicable to specific pieces of equipment State N/A or unknown as qsplicaUe in sudi 
instances.) 

ModdYear VQA.U 

Make: < C ^ 

Modd: VO^^\^\C< ^ 

Axle Configantlon (e.g. 4x4,6x4): ' X 

GVWR: GCWR: 

Type D Tow Truck 0 Wed-Uft Tow Truck 

a Flatbed Tow Trade "CTraier 

Descr^itfen: "ŷ CU > ^ £ ^ S L > \ [ J ID OQ£> L V ? 

Uft and tow eapactty (on-ioad) pounds 

Lift eapadQr (widi outriggers or blocks) pounds 

Addltfoaal featares or eapabttMcs: 

=Saltable for towlng/lrecovery operadoni with (check all that apply): 

0 lypel: I^ssenger Vehicle up to 4400 lbs 

(Motorcycles, Can, SUVs, Mud-van^ 

a 7>pe B: Aiq' Vehicle between 4400 and }0,000 lbs 

Q TypelE* 2 Axle'nucks and Buses between 10,000 to 26,000 lbs 



D Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page J ^ o2 . ( } K ofTatriiig^teciivtrvEnolitiqeBtInventenr 



ExhlbftG 
TQWINCmECOVERY EOUIPMENT INVENTORY 

Name of Proposer ^ v X v ^ ' ^ g U U ! / / ' W ^ \ ^ < a v . i ^ l v J ^ b ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
thisRFP. (Use one sheet per vehicle. Photos may be attached. Notalldeffaiitionsmaybe 
applicable to spedfic pieces of equipment State N/A or unknown as oi^Iicable in such 
instances.) 

ModdYear \ ( A ^ ^ 

Make: < C ^ 

Modd: $>\:^X?C\V^lj^\^0^^ 

Axle CoDflgorattoB (e.g. 4x4,6x4): _ 

GVWR: GCWR; 

Type D Tow Thick 0 Wed-lift Tow Truck 

D Flatbed Tow Truck OtSdter 

Dcscriptloa: ^^aX^A'^\^\hS [^ OoO \J^ . 6 A ^ ^ ^ : ^ / ^ ^ ^ ^ o r a - L . T f 

Uft and tow capadty (on-rood) pounds 

Uft capadty (with outriggen or blocks) pounds 

Addltkmal featares or capabOltks: 

a . 
=SBltable for towia^reeovery operattona with (check all that qiply): 

Q lypel' Passenger Vehicle up to 4400 lbs 

(Motorcycles, Cars, SUV*s; Mhii-vans) 

Q lypeB: AIQT Vehide between 4400 and 10,000 lbs 

Q lypeBI: 2 Axie Thicks and Buses between 10,000 to 26,000 lbs 



DiypelV: Any Vdiide over 26,000 lbs or over 2 Axles 

Page lA of Lv of TowtoBflteeoveiv EcBhiiiieiit InveatofV 



ExhlbftG 
TOWING/RECOVERV gOUIPMENT INVKWTORV 

Name ofProiwser^vV^ A\tjg S6Ui\^< ASe> <\ f r " ^ U "(oi>:i iO(^ 

Provide detdled i&fbnnatibB on tibe equqnunt the proposer has available to ineet the needs o f 
diisRFP. (Use one sheet per vehide. Photos mqr be attached Not all desftdtioos m^y be 
applicable to qtedfic pieces of equipment State N/A or unknown as qipUcable hi sudi 
instances.) 

ModdYear V ^ ^ ^ 

Make: -^gX^ X m - . 

nlodei: _ 

Axle CoaflgaratftoD (e.g. 4x4,6x4): X 

GVWR: GCWR: 

I>pa OTowTruck 0 Weel-lift Tow Track 

0 Flatbed Tow Truck aOdtfr 
D^aeriodea: S c C O S . < g ^ - L oc, U t T 

Uft and tow capadty (on-road) pounds 

Lift capadty (widi outriggen or btocks) pounds 

Addltioaal IhataRi or eapabBftlca: 

^Saltabla for towfaif^ceovefy opentloas wfth (cfaedc all IhsS apply): 

Diypel : Passenger Vehicle up IP 4400 lbs 

(MotORydca; Cai^ SUV*i; Mini-vans) 

P lypefl: Aqy VehiclebetwwD4400ottl 10,000lbs 

P lypeBI: 2 Axle Tracks and Buses between 10,000 to 26,000 lbs 



0 TypelV: Any Vehicle over 26,000 lbs or over 2 Axles 

P>g*̂ ]2̂  of i t ] / otTaminmlKttmmy EnulnmeBt Immtan 



ExUbhG 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of P r o p o s e r ^ U A \ g ^ 'Sî KM vf-.< A l v y ^ \ ^ ^ u - < D i O VK̂  ^ 

Provide detailed information on the equipment the proposer has available to med the needs o f 
thisRFP. (Use one sheet per vehicle. Photos may be attached. NotalldeftnitioiismQybe 
applicable to specific pieces of equipment State N/A or unknown as applicable in sudi 
instances.) 

ModdYear \ ^ ^ L ' 

Make: ^fir».S>0Ol^ 

Modd: wVga^ \ jDV\56g>^ 

Axle Coafigaratlon (e.g. 4x4,6x4): X 

GVWR: GCWR: 

Type 0 Tow Truck QWed-UftTowTtudc 

a Flatbed Tow Truck D Odier 

Deacftottoa: A A ^ ^ \bv>eXjg<^ 

Uft and tow eapadty (on-rood) pounds 

Uft capadty (with outriggen or blocks) pounds 

Additional featares or capabilities: 

Cif\X f i t U oU 4,. 

s . . . 
=Snltable for towfaigAveoveiy opentloas with (check all that apply); 

0 Typel: Fusenger Vehicle up to 4400 lbs 
(Motoroydes, Cars, SUVs, Mhii-vans) 

a lypeB: Aqy Vehide between4400and 10,000 lbs 

0 Type IB: 2 Axle Tracks and Buses between 10,000 to 26,000 lbs 



0 Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

P«9« J>V of la 1 / of TawfaigfltecQverv Eoniament laveatorv 



EzhfliftG 

NameofPropofler ^"^d^\^A\SU? W v i ^ C ^ Av^C^ •<W ^ ' ^ \ ^ ^ 0 \ t > \ i J ^ 

Provide detdled inftnnutibn on die equipment the proposer baa available to meet the needa of 
thisRFP. (Use ime sheet per vehide. Photos may be oltadied. Not all definitiQtts may be 
iqipliGable to apedfic idecM of equipment State N/A or unknown OS ai^licable In such 
instances.) 

ModdYear. 

Make: ^^;;00i: j^Xo^ 

Modd: ^:;:>o\tvy - ^ ^ u ^ 
Axle Coaflgaratfoa (e-g. 4x4,6x4): X 

GVWR: GCWR: 

Type DTowTnidc D Wed-Uft Tow Truck 

0 Flatbed TowT^ruck ^Otfaer j " / ^ / * ^ 

DeaertodiiB! ^^^C IxKi^ l l f ^ - 6 ^ '5 P\ iU<i Q g t r . ' C 

Uft and tow eapadty (on-rood) powidB 

Uft capadty (widi outriggen or blocks) pounds 

Addltioaal fbatartf or eapabimiea; 

^Saltable for towkig^reeoveiy opentkms wllh (dteck aO that apply): 

0 Typel: Passenger Vchkle up to 4400 Ibe 

(MtHareytin, Cany SUV's, Mini-vans) 

0 TypeB: AB|y Vehicle between 4400 and 10,000 lbs 

• TypeBL- 2 Axle Thidcs and Bioes between 10,000 to 26;000 lbs 



0 Type IV: Aity Vehide over 26,000 lbs or over 2 Axles 

Page 2iv: o£ of Te»fai«meefftrr Kf i ! iy*"* '"«»«"" 



BiUUtG 
TOWPiCflttCOVERV KOMPMRWr IWVgim>RY 

Name of PronoMr V^<vV A \ ^ ^ ^ \ 1 \ C ^ Av^C^ ^ W ^ A U - i o v * > l f J t ^ 

Pnvicfe detailed fadbtnudofi oa the eqdpineat the proposer has available to ineel the iieeda of 
thisRFP. (Use one sheet per vdiicle. Photos mqr be attached. Nocalldefiahiaitfmqrbo 
oppBeabletoflpeciftepieoeiofeqdpmeaL StataN/AortmkiiownasoppUcaUehisucb 
inotanoes.) 

nwod Year: ^^^^^^ ,̂̂ ^___^_^^_^^ 

Make: P ! ^ ^ ^ S^'^O 

Modd: ' ^h>):DL^o\:^ 

Axle Coaflgaratlea (Ag. 4x4,6x4): X 

GVWR: GCWR: 

Typo OTowT^iKk a Wed-Uft Tow T̂ vefc 

Q Flatbed Tow TVtadt OOdier 

g^U "^figjii^uoi^ Lcpco^i. 

Lift aad taw eapadty (oa-food!) poiadi 

Uft capacity (with otfriggsn or bloofcs) . . , _ „ ^ ^ ^ _ prwmdi 

AddMaaal BBalaw ar rapaMHties; 

^Baftabla Ibr toidDg/kacavafy apCTBtioas wtth (dieck aU thd apply): 

0 Typel: ftsaengffVefalelei9to4400ibo 

(MotoKiydei^ C B % SUV*ŝ  Mfad-vaas) 

a TypeH: Any VeUdebetween4400aid 10,0001bs 

a TypeBL- 2 Axle T>udci and Buses between 10,000 to 26^000 lbs 



a Type IV: Any Vddde over 26,000 lbs or over 3 Axles 

Pas* i>3 of irfTe»HM«aeBvenr Eaahinieat lavaatew 



ExUUtG 
TQWiWCfllECQVERV KOMPMEhrT INVgyfTOW y 

Name of Prenoser ^"^cvV^ Xyg^.? WM\Og y i Q •<W ^ ^ U - ^ O s ^ l i J ^ 

Provide detailed fntenotioa on the equipment the proposer has availtble to meet the needa of 
ddsRFP. (UM one sheet per vehicle. Photos mqr be ottadied. NbtoUdaftiidoaf n^ybe 
applicable to apedflc pieces of equipmenL StataN/AormknownassppUcablehisuefa 
instances.) 

ModdYear 

Make: 

Model: U\V:AV< - < a \ > i ^ 

Axle Caaflgandaa (e.g. 4x4.6x4V . . . X 

CSVWR: GCWR: 

l y p a aTowTYvdc 0 Wed-lift Tow T>uek 

OFlalbadTowT>nek OOdien 

DeocriDtfoa: 

U f t and i n r capacity (oD-fliMd) , _. _ pouida 

Uftcanaeitf rwldioutrlffenorbhiokal ooundi 

AddMaaal fcataias or fapaMBHrsr 

s. 
gSaliablaibrtwikiafrewrefyeperatienswitti (check aU dial oppty): 

O Typel- PuKi«erVeUetenpto44001bi 

(MoCoi^ydei; Can, SUV's. Mbd-vans) 

0 TypeR: Any Vddde between 4400aad 10,000 Iba 

0 Type ID: 2 Axle Tituefcs and BiMs between 10,000 to 26^000 lbs 



Q TypalV: Aity Vehicle over 26,000 lbs or over 2 Axles 

Paga 

D. 



KikOttG 
TOWINCmBCOVERV BOUIPMENTINVEWTOR V 

Name of Pronooer V^ScvU X v ^ ^ S^M^O^ - ^ O ^ W ^ M ^ ^ O ^ l i ^ i ^ 

Provide detailed faifbnindiQn on die equipineni the pioposer has available to med tiie needs of 
tfiisRFP. (Use one shed per vehicle. Photos may be attached. NotaUdeflnitioasffliybe 
applicable to ̂ »ec& pieces of equipneat State N/A or unknown as opplkable In sudi 
instanoes.) 

Modd Year • 

Make; 

Model: "XNS:. OVVSUVOQ '^&&-^'^-^ OlOy^ {?D OOP U ^ 

Axle Conflganlioa (e.g. 4x4,6x4): ' X 

GVWR: GCWR: 

Type DTowTVuek DWe^^Uft Tow Track 

Q Flatbed Tow ThKk 

Lift and taw eapadty (ofMood) pomidi 

Lift capadty (wldi outnggars or Uocfcs) .^_^.^^^..^_ Pounds 

AdttttlaaailbatBrmercapebllidca? 

3. 
SSnftablo far towkig^ticaieiy oporotloBO wftfc (check afl diat oppty): 

0 i y p e l : ta8ettcerVeUckupto4,S00Ibe 

(MotoRydei; Con^ SUV*iL Mhd-VBBs) 

± Aiv Vehicle between 4400 Old 10,000 Ibe 

I 2 Axle Trucks and Buses between 10,000 to 26^000 lbs 



D Type IV: Any Vehide over 26,000 lbs or over 2 Axles 

P*sa • • :> of of TowtaafBtCTYtn fiiatooMnt fnffftorr 



ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalf) shall not impose any obligations 
whatsoever on the Port Authority or entitle us to any compensation therefor (except to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Authority and us). Any such infonnation given to the Port Authority 
before, with or aiter this Agreement on Terms of Discussion ("Agreement"), either orally 
or in writing, is not given in confidence. Such information may be used, or disclosed to 
others, for any purpose at any time without obligation or compensation and without 
liability of any kind whatsoever. Any statement which is inconsistent widi this 
Agreement, whether made as part of or in connection with this Agreement, shall be void 
and of no effect. This Agreement is not intended, however, to grant to the Port Authority 
rights to any matter, which is the subject of vdid existing or potential letters patent The 
foregoing applies to any information, whether or not given at the invitation of the 
Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority 
will employ reasonable efforts, subject to the provisions of the Authority's Freedom of 
Information Resolution adopted by its Committee on Operations on August 13,1992, 
which may be found on the Authority website at 
bttp://www.panvni.gov/AboutthePortAutfioritv/ContactInformation/foi policv.html. not to 
disclose to any competitor of the undersigned, information submitted which are trade 
secrets or is maintained for the regulation or supervision of commercial enterprise which 
if disclosed, would cause substantial injury to the competitive position of the enterprise, 
and which information is identified by the Proposer as proprietary, which may be 
disclosed by the undersigned to the Port Authority as part of or in connection with the 
submission of a proposal. 

j(Companv) -^ 

( S i g a f l ^ ^ . 

(Thle) 

L 
(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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E x h i b i t A 
P O R T A U T H O R I T Y O F N E W Y O R K A N D N E W J E R S E Y - R A T E 

P R O P O S A L S H E E T 

Name ofProposer: " ^ J M ^ X K ^ S<^\ivf jg' y » 0 <\<k ' ^ M ^ -^Q\xi tt^ ^J"^ 

On a separate sheet, the proposer must list and provide rates for all other services not 
identified below. Proposed rates shall not exceed maximum rates shown. 

The proposed rates must be provided to each person/patron using the services at the Port 
Authority of NY & NJ facilities. The sheet must provide a plainly visible statement so tha t 
if the patron was charged in excess of these rates, or wishes to register a complaint 
regarding pricing or quality of service that they may contad the Port Authority of NY & 
NJ directly with a name, email, mailing address, and phone number of the individud to 
contact. 

Towing Rates 

A. Type I: Passenger Vehicle up to 4,500 lbs. (Motorcycles, Cars, SUV's, Mini-vans) 

Maximum Proposed 

1. Preparation, hoist and tow, including first mile or fractwn thereof.... $70.00 $ h O O ^ x c. ' 

2. Each additional mile or part thereof (maxtmum of 25 nUlu) $4.00 ' >/Hif4l^ ^ ^ oO 
3. Storage 

(i) For each ofthe first three days $15.00 $. i£r 
(ii) Fourth day and thereafter $17.00 $ JS ^ 

B. Type U: Any vehicle with a maximum weight between 4,500 lbs. and 10,000 lbs.. 

Maximum Proposed 

1. Preparation, hoist and tow, including first mile or fraction thereof... $125.00 $ ftk^.QO 

2. Each additional mile or part thereof (maxlmua of 23 miles)... $5.00 $ LJ ,OO -

3. Storage (per 24 hours) $35.00. $30'^ 

C. Type n i : Any two-axle truck or bus with a maximum weight between 10,000 lbs. and 
26,000 lbs. 

Maximum Proposed 

1. Preparation, hoist and tow, including first mile or fraction thereof.... $250.00 ^ t j O ' ' 

2. Each additional mile or part thereof (majdmuin of25 miJcs) $10.00 S _ £ s £ P 



3.Useofunder-lift $50.00 $ 4 ^ — 

4. Sv ge (per 24 hours) $50.00 $ l \^ ,00 

D. Type IV: Any truck, bus or tractor trailer with a maximum weight above 26,000 lbs or 
more than 2 axles. 

Maximum Proposed 

1. Preparation, hoist and tow, including first mile or fraction thereof $300.00 $£ i^Uf " 

2. Each additional mile or part thereof (maximum of 25 miles) $10.00 $ ^ - 0 ^ 

3.Useofunder-lifl $100.00 $ j ! l ^ ^ 

4. Storage (per 24 hours) 

(i)Tractor $50.00 $ Us^O^ 

(ii) Bus or Trailer $75.00 $ LO .QO 

Service Charges (All Vehicles^ 
Maximum tVoposed 

$25.00 S ' ^ O ^ 

$25.00 $ ^ Q " -

$25.00 $ ^ -

$225.00 $ _ i l £ i r 

$100.00 $ (j'^v^o 

$55.00 $ g o . 0 0 

Maximum Proixased 

1. Recovery (overturned, off-road embankmentXper hour, per person) $50.00 $ l { ^ ' " ^ 

2. Cargo recovery ^.!^....]!^,!(LM.lt^'^- N/A S I Q - ^ f l ^ 

3. Tractor service (per hour) $250.00 $ ^ C > - ^ 

4. Tractor trailer service (per hour) $250.00 %l>Do^ 

5. Cargo transfer service .....(!tu.<^..y.^K..f!r..^.«.t^^ N/A Sj^V^fl -

6. Crane service (per hour) $350.00 $_iio_ 

7. Cleanup (per hour) $50.00 $ ^O " 

*Por the definition of each service, refer to Specific Definitions in Attachment B, Part II. 

l.Gasolinedelivery, not including cost of gas 

2. Removing each flat tire and replacing each with spare tire 

3. Battery charge 

4. Foriclift with driver per hour 

5. Tire Service 

(i) On-road (per hour) 

(il) OfT-road (one-time charge) 

Extended and Complicated Work 



Percentage Fee Due to the Port Authority for Referring the Services Provided for Under this 
Contract % S i M % 

6. 



Exhibit B 
MILEAGE SHEET 

Name ofProposer ^^Vx^y^uT ^g^>J \ t ^ ^ \ C ^ < \ S ^ ^ ^ ^ U ^ X x ^ \f̂  ^ 

Approximate the distance to The Staten Island Bridges. 

Staten Island Bridges famound Facilitv Dispatch Facilitv 

GB -Goethals Bridge L\ Miles Li Miles 

BB - Bayonne Bridge 

OBX - Outerbridge Crossing 

_0 Miles ) I Miles 

y Miles U Miles 



Exhibit D 
ACCEPTABLE MODES OF PAYMFNT SHEET 

Name ofProposer: ' v b ^ U ' ^ ^ j : S g ^ ^ ^ ^ O ^Ip- ^'^V^'Toa!ll>^ij^ 

The proposer agrees to accept the following modes of payment from patrons for work or 
services performed under the provisions of this RFP: 

1. CASH 

"ISLAccept D Do Not Accept 

State any restrictions or limitations 

2. TRAVELERS CHECKS 

'^tAccept D Do Not Accept 

State any restrictions or limitations 

3. CHECKS 

^s^ccept a Do Not Accept 

State any restrictions or limitations 

C.•^^C^€^. ^ C K L C^>^t^ 0 ^ ^ - ^ m ) > g v ) ^^\k:>5fe3 



4. CREDIT/DEBIT CARDS 

^Accept D Do Not Accept 

American Express y-Diners [Mi iscover 

^iMasterCard ' SDVisa DOther 

State any restrictions or limitations 

5. INSURANCE 

^Accept D Do Not Accept 

State any restrictions or limitations 

6. EMERGENCY ROAD SERVICES 

^-Accept D Do Not Accept 

^ \ A A ^MCA )Lother (Specify) \ W D UeUpUMUT 

State any restrictions or limitation Ss«»WkS C^J-*^; ^vx-tJ'^Wi' 

^ ^ ^ ^ 0 ^ <>Mo ^b' i jS^^e^ SvvrK^^^ 



Exhibit E 
TOWING/RECOVERY KEY OUALITY FACTORS STATEMENT 

(lof6) 

Name ofProposer: ' V ^ L . ^ \ ^ Sg^vejg- y ^ t ^ < \ ^ ^ ^ \ _ ^ " X o o ^ l ^ ^ ^ 

Please provide information on your firm's performance in the following areas: 

1. Uniformed Drivers: Does your company only dispatch uniformed drivers? 

DNo ^Yes lf"Yes".Dcscribe:VW({?^^^\3(ig.V\S0^ ^ITVc K I ^ / Q C ( ^ 9 M <^'^^^^^*^ 

Does the uniform include the company name and collared shirts? 

DNo ^Yes If "Yes". Describe: } ^ ^ ^ ^ C*£>\^U^ZJ^^ S u v ^ J ? 

Are drivers and other responders required to use appropriate safety attire such as steel-toed 
shoes, hard hats or bump c^s, gloves, reflective vests, etc. 

DNo dLves If "Yes". Describe: \ b g 9 ^ & 0 V . ^ ^tUTWiT ^v^ovfi^ ^ 3 

(Please provide photo of drivers in uniform with safety gear) 

2. Fleet Appearance: 

Is there a regular program for cleaning vehicles? 

DNo [^Yes If "Yes". Describe: ̂ K^gJPS ^ Z j ^ \k:>^Vift^-v \^t^-)SgjeftSg^ 

Do all vehicles display company name clearly with phone number. 

DNo ijCves If "Yes". Describe: ^ ' b 9g^L ^^ '^^ V.p.\J 



Exhibit E 
(2 of 6) 

Is there a program for promptly repairing body damage, rust and corrosion? 

DNb p-Yes If"Ves", Describe:\v^a \i(P •̂;̂  ^ ^cyoS. £.v\dg ^V^A S b ^ 9 ^ H . 

(Please provide photos of fleet vehicles) 

3. ^ icie and Equipment Inspection: 

Are drivers required to do pre-trip and post trip inspections on their vehicles? 

DNo Ijlves If "Yes", Describe: ̂ ^ C < > ^ ^ t ^ 9 ^ ^ l ^ ^ V ^ ^ ' ^ 9 ^ 

^^^pe^'^^tic SVcy^ 

(Please provide completed report samples) 

' =̂  equipment on trucks inspected regularly and stamped or tagged with rating by the 
lufacturer. 

.0 sLve:; lf"Yes",Describc:\v^^(&Ki^ ^ (UX^VugK)̂  \1\\V^Ki:^»nJV<t^C^ 

(Please provide photos of tagged chains or slings) 

4. DMV reports on all drivers with copies of driver's licenses. 

Are motor vehicle reports checked on all drivers prior to hiring? 

DNo ^Yes If "Yes". Describe: X^C^g^tD V^V^^ <VogA V^^Sf ^ ^ ^ Q t j ^ Pc 

&;o9A Cî  ^^^•VR3>C<'" -

Are all drivers required to have a CDL? 

DNo 4Yes If "Yes", Dcscribe:^^ ^ \ \ A ^aUvlvT \ k & M \ \3hiKS v9 ^ g M ^ 

file:///3hiKS


Exhibit E 
(3 of 6) 

Are CDL endorsements required? (Specify) 

DNo ^Yes If "Yes". Describe: ^Vl^ ^?:;g,̂ >Ceb -v^^O'q7tg> ( .^ t fU^^i^^S^ 

Are medical and endorsement renewals dates tracked and are there a formal process for 
enforcing cunencyofmedicals and endorsements? • 

D No ^Yes If "Yes". Describe: \vVg t)if)kN \-^D<-^b^ ^ V ^ t u ^ {^S>9CC:TC\OO 

Q<^C\\JC 

5. Background Checks: 

Are background checks performed on all tow operators? 

DNo NLYCS If "Yes", Describe?^\Sgi.S -̂  ^ ^ V & ^ 6 g ? Vy^VlÎ ^̂ g^ 3»Cjfc.^tX^ 

6. Drug Free Workplace: 

Does the proposer have a random drug testing program? 

DNo B̂ ŷ es If "Yes", Describe: \k)^ ^>ic .̂tX^ ̂ Pi\Xt>owv^4 l ^ W o ^ ^ 3 ^ MSt\^ 

' O^ e\f9V6>A\a>^ ' 

7. Safety Program: 

Does the proposer have a formal safety program? 

DNo ^Yes If "Yes". Describe: ^ f e l A ?VLDb^^ \)c^S <^0BO lOSTfrUU^. 



Exhibit E 
(4 of 6) 

Does the proposer conduct at least bi-monthly meetings, to discuss safety issues related to 
towing, repairs and driving (motor vehicle) issues? 

DNo ^ e s If "Yes", Describe: P^cC^-ol^C /vig^t*i H , ^g^i< 1^ 5i ^ ^ V 

Does the proposer have meetings with safety instructors or attending safety cimics, or other 
external consultations to assure safety of operations? 

QNo ^ e s If "Yes". Describe: U/g- £ >^ (^1^^ 5^<re+V S e /C/l U ^ Co< fl 

8. Professionally Trained Operators: 

Are drivers/operators (working for the company for more than 6 months) required to participate 
'n a hands-on training program by an accredited instructor or school? (Instruction should have 
the equivalent of, one-day theory/class room and one day hands on live training in towing 
operations) 

DNo p^es lf"Yes".Describe: ti^g- Af^<^ 1 rr^JA/zx:) ^ - i \ i ^ r ^ l ^ k o o ^ ^ ) 

9. Company Policy Handbook: 

Does the proposer have a company hand book stating history and policies for operators and 
other workers, and proof that workers have received the handbook? 

• No i<^es If "Yes". Describe: A e . + i l U l T^r / i i l e-^^^^VeeS 



Exhibit £ 
(5 of 6) 

10. Operating and Procedures Manual: 

Does the proposer have a printed handbook stating policy and operating and safety procedures 
for towing and customer service, and proof that workers have signed for receipt of Uie manual? 

QNo jSjYes If "Yes". Describe: 1^>\ Aft. J <.^ p r V (? •> r.> J P%nU\ L 

L)\-i-K p/^bftf^ 4 k H f KtSAtAJ ^'^S g-cce.vt^ 

11. Handbook on dispatch Procedures: 

DNo ;a^es lf"Yes". Describe: dg . - t s W $ o F d i S P^ -^0^ /OtTo U l . / i . 

Does the proposer have professional guidelines and instructions for dispatch operators, and a 
formal logging system recording key contact information including date, time, phone numbers 
and other key data? 

DNo TSYes If "Yes". Describe: ^ ^ ^ ^ ^ r^'^c*c<c y^ 

12. Computerized Dispatch: 

Is the dispatch system computer enhanced with reporting procedure and time date stamping 
etc? 

DNo [^es If "Yes". Describe:-j-rstuLcf 5 t>^^ \^ \ (^ S t ^ r ^ Q ^ 1 0 ^ / ^ <"•/" l> 

(Please proviae a Printout of dispatch report) 

13. Recipient of Service or Performance Awards: 

Is the proposer the recipient of any awards such as the Towman Ace Award, or awards given 
by legitimate third party for service and reliability or service excellence on a substantial 
volume of calls over 12 months? 

)^No DYes If "Yes", Describe: ' 

o r 

(Please provide a copy of award or certificate) 



Exhibit £ 

(6 of 6) 

14. Membership in Towing Association: 

Is the proposer a member of a recognized towing association? 

DNo -a Yes If "Yes", Describe: •fit^^^^r^ .̂u^^^ TrytJMu. '^ ' r A <i Sof'-̂ h ^ v > 

(Please provide a certificate or receipt of dues from association.) 

15. Members of State or City Incident Management Teams: 
As a participant of an incident command team you undergo continuous plaiming and 
training. You were picked because of your professional qualifications. 

^No DYes If "Yes", Describe: 

(Please provide a copy of a letter from incident command center.) 

16.29 CFR 1910 JO Certification: 

U No lyVes If "Yes", Describe: 5 ^ / ^ ^ ^ ^ . S c / { / ] u 5 C ^ ^ l ^ r ^ / j V ^ . ^ m 

17. Additional bformation Relative to the quality ofthe towing/recovery services 



Exhibit F 
PROPOSER REFERENCE FORM 

Name ofPn)poser :^L A v t t / ^ g g ^ f \ t e . "VtJc^ < 1 » VD-^. U ' T g ^ U ^ ^ 

Please provide a list of references on the firm's performance of similar work within the last 
five years, including all current contracts. Use additional sheets as necessary. 

Include the following information for each reference: 

Customer Name: \ \ \ ^ . ^ K \ ^ ) ^ 9 ^ ' O C ?\.vrCV^^Vt^ ' 

Address: 9 D ^ ^ . ^ / ^ M . \\Sodz>V:^\.\>\^ K^$^£yiCftS 

Contact Name and Title: ^Ov^i^ SotCLVC^^ 

Phone and Fax Numbers of Contact: T.^^ • ̂  Q) - ^ ^ O 

Ck)ntract dates: SiKJCAr \<^%U 

Contract cost: Ki K 
Contract Type (Check All That Apply): ^(jeneral/Routine Towing Services 

JÎ Emergency Heavy Duty Towing Services 

[^Vehicle Impound Services 

Description of woric: ̂ x ^ "Cau^lOiy ^ ^CTCcvfet)-! VKSd.v̂ Q'̂ i jSb- 6y::\tft 

Other Infonnation (Optional): 

V 0&U^VUw:<- ^xvo^r-l^v^^kiLr-ir - ^ ^ Q u f e SiS^vocS K > X V ? I G 6 > ^ 

Pa98 I of U of Proposer Reference Form 
1 



Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name ofProposer: ^ v L . / ( \ ^ WMVCJCT ^ > '<\p' Xb-^V^^TovA H ^ ^ ^ 

Provide detailed information on the equipment the proposer has available to meet the needs of 
thisRFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year 

Make: Z ' 

Model: 

Axle Confieuration (e.g. 4x4,6x4^: 

GVWR: 

Type D Tow Truck 

D Flatbed Tow Truck 

Description: 

/ ^ Ui^-r • 
X 

GCWR: 

D Weel-lifl Tow Truck 

D Other: 

Lift and tow capacity (on-road) 

Lift capacity (with outriggers or blocks) 

Additional features or capabilities: 

pounds 

pounds 

Suitable for towing/recovery operations with (check all that apply): 

D Type I: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV*s, Mmi-vans) 

a Type H: Any Vehicle between 4,500 and 10,000 lbs 

D Type HI: 2 Axle Tnicks and Buses between 10,000 to 26,000 lbs 



Exhibit H 
IMPOUND FACILITYdES) 

Name of Proposer: ^ ^ U ^ ^ x Siĝ î MVCĵ ^ ^ C / < W ? 3 v \ ^ ' ^ Q U ^ l l ^ ^ 

Provide detailed information on impound facilities the proposer has available to meet the needs 
of this RFP. (Use one sheet per impound facility Photos, survey maps, or other documents to 
demonstrate the facility may be attached. 

Impound Facility Location: jistate of New Jersey 0 State of New York 

Address: \ 0 0 V^̂ 'kSOV? ^ 

|̂ fig.-^5R.gr K\-gr onoo^ 

County \^^\^\jg:se^ 

Approximate Square Footage Available for Storage ISOoQ Square Feet 

Approximate Capacity (Light Vehicles) h ! ^ ] ^ Vehicles 

Approximate Capacity (Large Vehicles) \ P ^ Vehicles 

Describe Facility: ^'v^CJg.^ W C V U ^ Vĵ tV '̂V l { o O O ^ ^ \ M ^ ^ 

Describe Security; V^gV)C^ \>TOg^^&gD \>^\^^ i j d ^ ^ S c ^ ^ ^ u ^ vtV^ 
(VOUlS>teL^ 

CWier Informatiori (Optional) , • 



EXHIBIT I 

EXCEPTIONS 

Name ofProposer: ^ L A v t x T S^-^vCCT ^ C ^ < W ?>VU ^ f iuO IK:>tr-^ 

Proposers may use the space below to further explain and/or clarify all "exceptions" included 
in their proposal. Proposers shall enter the specific section number in the space provided at the 
left, and explain/clarify their exception in the space to the right. Use as many lines as 
necessary to explain/clarify each exception. Additional pages may be reproduced as needed. 
If there are no exceptions, so indicate in the space below and submit with proposal 

Section # Explanation/Clarification 

A Ct>P^( d(^ c^/K^^r^^c cjC<^:r^ Li iu^ '^^- • 

Page of Exception Pages 





Exhibit K - Certified Environmentally Preferable Products/Practices 

Bidder/Proposer Name: ( ^ L "T' ^ '^ S * - ^ ' ^ ' ^ ^ ' ^ a t c : V h ' H - < ^ i 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
enviroiunent and human health, Bidders/Proposers are encouraged to provide information regarding their 
enviroruhentally preferable/sustainable business practices as they relate to this contract \^erever possible. 
Bidders/Proposers must complete this form and submit it with their response, if appropriate. 
Bidders/Proposers must submit appropriate documentation to support the items for which the Bidder/Proposer 
indicates a "Yes" and present this documentation in the proper sequence of this Attachment. 

1. Packaging 
Has the Bidder/Proposer implemented any of the following environmental initiatives? (A checkmark 
indicates *'Yes") 

Use of corrugated materials that exceed the EPA recommended post-consumer recycled content 
Use of other packaging materials that contain recycled content and are recyclable in most local 

prograizis 
Promotes waste prevention and source reduction by reducing the extent of the packaging and/or 

offering 
packaging take-back services, or shipping carton return 

Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals 

If yes, a description ofthe practices bebig followed must be faicluded with the submission. 

2. Bnshicss practices / Operations / Manufacturing 
Does the Bidder/Proposer engage in practices that serve to reduce or minimize an impact to the environment, 
including, but not necessarily limited to, the following items? (A checkmark indicates "Yes*^ 

r Recycles materials in the warehouse or other operations 
•/• Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery 

or transportation purposes 
Use of energy efficient office equipment or signage or the incorporation of green building design 

elements 
Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 

S^ • Other sustainable initiative 

If yes, a description ofthe practices being followed must be included witb the submission. 

3. Training and Education 
Does the Bidder/Proposer conduct/offer a program to train or inform customers and employees of the 
environmental benefits of the products to be offered under this contract, and/or does the Bidder/Proposer 
conduct environmental training of its own stafT? 

[H Yes O No If yes, Bidder/Proposer must attach a description of the training offered and the 
specific criteria targeted by the training. 



Has the Bidder/Proposer or any of its manufacturers and/or subcontractors obtained any of the following 
product / industry certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry environmental standards (where applicable), such as the CERES principles, LEED 

Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards 
Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If ytia, Bidders/Proposers must attach copies ofthe certificates obtahied. 

S. OtherEnvironmental Criteria 
Bidders/Proposers are encouraged to respond to criteria specifically indicated in this Bid/RFP as "Management 
Approach" (and attach the appropriate documentation) to receive consideration in the evaluation. 

I hereby tify, imd^ penalty ofthe law that the above statements are true and correct. 



ExhibitH 
IMPOUND FAdLrrYOESI 

Name of Pioposcr'^bAV. A \ S ^ ^fe^VCji? ^ V i v < W ^^y>A, "IftO \ iJ t j ^ . 

Provide detailed infoimation on impound facilities the proposer lias available to meet the needs 
of this RFP. (Use OIM sheet per unpound facility Photos, survey maps, or other documents to 
demonstrate the facility nuiy be attached. 

Impound Facility Location: RState of New Jersey D State of New York 

Address: A Q O ^ \ U \ C S ^ V 

County ^ ' C ^ ^ o U S b ^ 

Approximate Square Pootagp Available for Storage 2̂% O j ^ Square Feet 

Approxunate (Capacity <Ught Vehicles) l o O Vehicles 

Approximate Capacity (Large Vehlclea 1 0 Vehiclea 

DescribeFaciUtyr Vk.oOO SAJVWLXT ^ - '^OxQpwSi^ 

Describe Security: \y:)^jC-^D\x>^»^»^ U.bVft\t^^^^ g>o^>S^v\jUfttW 

Ofher Information (Optional) . . 
A^^i^aocg^ S ^ O ^ t e ^ - / ^ t o e r O ) ^ /fepLVUg-^ Qg, lOQ Ofig3 

Pagfi 1— of n of Impound Facilities 



l o o t^ '^hU^ ST Csr t=ece i ^ -





Certified Environmental Preferable Practices of B&L Tire Service Inc. 
t/a B&L Towing 

We use recycled oil for heat, fuel efficient trucks, fuel additive and injector cleaners for 
more efficient running diesel engines. 
We also recycle paper products, antifi-eeze. Cardboard boxes, wood products, when we 
dispose of used autos, all fluids are remove, Freon is removed, tires and catalytic 
converters are recycled.we also purchase only biodegadble soaps and degreasers. 

Thank you sincerely 

Sean cody pres, 
B&L Tire Service Inc. 



B&L TIRE SERVICE INC. T/A B&L TOWING 

RATES ADITTIONAL EQUIPMENT NOT LISTED ON THIS RFP 

BUCKET OR WHEEL LOADER $1250.00 PER DAY 
LIGHT TOWER OR GENSET $160.00 PER HOUR 
80,000 LB AIR CUSHION RECOVERY UNIT WITH AIR 
COMPRESSOR $550.00 PER HOUR 
DUMP TRUCK OR DUMP TRAILER... $240.00 PER HOUR 
DUMPSTER FOR GARBAGE $240.00 PER HOUR 
FUEL RECOVERY SERVICE TRUCK $185.00 PER HOUR 
RECOVERY CRANE SERVICE TRUCK $185.00 PER HOUR 
ELECTRIC FUEL RECOVERY PUMP $120.00 PER HOUR 
OIL DRY ABSORBENT $30.00 PER BAG 



IHE POHTAinHORrrVOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 12/01/08 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 16946 for Light and Heavy Duty Towing 
and Vehicle Impound Services at the Staten Island Bridges 

S Due back on December 9, 2008, no later than 2:00 PM 

O Originally due on , no later than 2:00 PM 

The following changes are hereby made in the documents: 
A. Attachment D, Service Charges (All Vehicles) item one, change from 

"Gasoline delivery, -not including the cost of gas...." to "Fuel delivery, not 
including the cost of the fuel...." 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions that the Port Authority 
of NY & NJ has deemed to require additional information and /or clarification. The fact 
that information has not been supplied with respect to any questions asked by a proposer 
does not mean or imply, nor should it be deemed to have, any meaning, construction or 
implication with respect to the terms and provisions ofthe RFP which will be construed 
without reference to such questions. 

Question # 1 
Services provided to customers after being towed to our lot that may or may not be 
related to the tow, is that part of our gross receipts reported to the PA? For instance, if 
we tow in a heavy duty truck that requires body work that we end up doing as the result 
of a collision he was in which disabled his vehicle, is that reportable to you as gross 
receipts and somehow included on our rale sheet? 
Answer: 
Gross receipts are defined as work defined in, Attachment B. All other services • 
negotiated with the patron that is outside ofthe services defined in Attachment B shall 
not be considered part of reportable gross receipts and is not included to the fee due the 
Port Authority. 

PS 11 All 
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Question # 2 
On what do we base our M/WBE 12% or 5% participation? 
Answer: 
Refer to Letter B above. The Port Authority's overall agency goals are 12% MBE, S% 
WBE. However, we realize it is not feasible to calculate a percentage based on total 
Contract price in this instance. We do require a good faith effort where the Contractor 
can identify opportunities where they may utilize MVWBE firms. You should include an 
anticipated dollar amount and identify the ^4/WBE Port Authority certified firms with the 
corresponding services or goods that they perform or supply. 

Question # 3 
Do you consider cranes as rotators, if not what should they fall under for the rate 
structure (rotators are more versatile than cranes, they can low , winch, drag 
and rotate loads and also have multiple winches) 
Answer: 
A rotator, when used as a wrecker in hoist and tow operations must be billed at the 
appropriate rate for the hoist and tow operations rendered. If used as a crane in 
operations such as up-righting an overturned vehicle, lifling cargo, dragging or winching 
or similar crane operations, a rotator may be billed at the crane rate for those services. 

Question # 4 
Should proposers submit a separate sheet for air cushion recovery, pay loaders, light 
towers, all specialized equipment not listed on your rate sheets. 
Answer: 
If the Proposer would like to provide any services not listed in the RFP document, they 
must provide the rates with their submission. 

Question # 5 
If a truck or tractor trailer is in need ofthe following services, fuel delivery, tire change, 
battery charge, does that fall under the $25.00 service charge? 
Answer: 
Yes. 

Question # 6 
Hazmat spill response; since our company has a full response team in house to drill out 
gasoline tankers to off load them or the chemical tankers or deal with all hazardous 
commodities without calling on another company or subcontracting, does the Port 
Authority want the charges when service is performed to be subjected to the percentage 
rate that is agreed upon. If so we can list a partial rate sheet of basic clean ups. If another 
company wins this RFP and subcontracts to another company are the charges subject to 
the Port Authority? 
Answer: 
It was not the intent of this RFP to address Hazmat response, control or remediation. 
Typically the on-scene incident commander, facility management, makes these 
arrahgements or the parties involved in the Hazmat incident. However, these capabilities 

PSllAIl 
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should be included in the "Additional Information relative to the quality ofthe 
towing/recovery services" question, they are not a requirement, nor a part of the financial 
aspects of this RFP. The Propoer should also be aware ofthe OSHA requirements for 
site safety and worker health requirements in the 29 CFR 1910.120 certification. 

Question # 7 
Are rates from'the time a company receives a call or the amount of time on the scene to 
the lime you come back to the shop? 
Answer: 
For all items billed on an hourly or part of an hour rate structure, the rate applies to the 
time on-site only. The time from call-in to arrival, and the time from release lo return to 
shop are not billable under this RFP. 

Question # 8 
Is there a provision for charging to bring out equipment to the scene such as forklifls, 
payloaders, airbags and so forth? 
Answer: 
No. 

Question #9 
Are TWICS cards mandatory to enter the ports? If not, do we get extra credit for having 
them? 
Answer: 
No, TWICS cards are not mandatory. No extra credit will be given during the evaluation 
process. 

Question #10 
What is a Consumer Affairs License? (Is that a NJ Business Registration?) 
Answer: 
This portion ofthe RFP requires proposers to conform to New Jersey's "The Predatory 
Towing Prevention Act". Part of this requirement is for towing companies to register 
annually with the state Division of Consumer Affairs. 

Question #11 
Page 8, Section 3, paragraph B of Proposer's Prerequisites requires that the proposer 
demonstrate "satisfactory performance of at least one (1) contract for emergency, heavy 
duty towing services; three (3) contracts for general/routine towing services; and one (1) 
contract for vehicle impound services in either the State of New Jersey or the State of 
New York." Further down in the same section the RFP states "To enable the Port 
Authority to evaluate the Proposer's experience as required by these prerequisites, the 
Proposer must complete and submit as many pages as necessary of Exhibit F Proposer 
Reference Form." Is it sufficient to submit a completed Exhibit F for each ofthe five 
contracts that are referenced in Section 3B, or is additional information necessary beyond 
the Exhibit F information to satisfy the requirements of 3B? 
Answer: 
U is sufficient to submit completed Exhibit Fs to satisfy this requirement. The Port 

PS 11 All 
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Authority will contact these firms to confirm such agreements. 

Que!ition#12 
Under minimum requirements are you requiring 4 or 6 heavy-duty wreckers? 
Answer: 
Four. Refer to answer of Question 3 above. 

Question #13 
Can 2 ofthe 4 heavy-duty wreckers have the heavy duty under reach tow? 
Answer: 
Refer to answer of Question 3 above. 

Question # 14 
If you are not 29 CFR 1910.120 certified, are you automatically disqualified from 
proposing? Can you sub contract this out to an environmental company that is certified? 
Can the Port Authority clarify what requirements they are looking for a contractor to have 
such as what person(s) in the company must be certified and what level of certification(s) 
is required. Will certification from the New Jersey State Police for Hazardous Materials 
Operations suffice in meeting this requirement? 
Answer: 
No, you are not automatically disqualified but would need to become qualified in a 
timely manner, if you are the successful bidder. The intent of 29 CFR 1910.120 
certification is for your supervisors and employees to develop the needed skills and 
knowledge to perform their work in a safe and healthful manner, and to smoothly 
interface with other emergency responders at the scene of an emergency response 
incident. 

Again, as per the response to question 6, it was not the intent of this RFP to address 
Hazmat response, control or remediation. Typically the on-scene incident commander, 
facility management, makes these arrangements or the parties involved in the Hazmat 
incident. However, these capabilities, including sub-contractor agreements, should be 
included in the "Additional Information relative to the quality ofthe towing/recovery 
services" question, they are not a requirement, nor a part ofthe financial aspects of this 
RFP. 

Question #15 
What is the correct labor rate on Attachment D for Miscellaneous? 
Answer: 
The rate is $50 per hour per additional person or per additional truck, but is billable in V* 
hour increments. 

Question # 16 
Why is there no maximum rate for cargo recovery and cargo transfer recovery? 
Answer; 
Proposers must propose these rates. There are no maximum rates set by the Port 
Authority. 

'. PSllAIl 
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Question #17 
Due to economic hard times, do all trucks and equipment need to be insured and 
registered at the time of proposal submission? 
Answer: 
Yes. 

Question # 18 
What is your definition of crane service in extended and complicated work? Is a rotator 
considered a crane or is a heavy-duty wrecker with a fixed boom (non-rotator) a crane? 
Answer: 
Refer to Question U 3 above. 

Question # 19 
Does storage start when the truck or trailer hits the yard? 
Answer: 
Yes. 

This communication should be initialed by you and annexed lo your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: 

DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN. WHO CAN BE REACHED AT (212) 435-3929. 

PSllAIl 
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PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER^S FIRM NAME: k - t L T I r - ^ S 'g/ 'Vrc< " P h C 

[NITIALED: S - ^ ^ 

DATE:; / % " ^1 -O'^ . 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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THE PORT AUTHORITY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSALS 

TITLE: LIGHT AND HEAVY DUTY TOWING AND VEHICLE IMPOUND 
SERVICES AT THE STATEN ISLAND BRIDGES 

NUMBER; 16946 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 
ADDRESS 

PROPOSAL DUE DATE: DECEMBER 9,2008 TIME: 2:00 PM 

QUESTIONS SHOULD BE 
SUBMriTEDBY: NOVEMBER 26,2008 TIME: 12:00NOON 

PRE-PROPOSAL MEETING: NOVEMBER 25,2008 TIME: 10:00 AM 

BUYER NAME: KATHY LESLIE WHELAN PHONE#: (212)435-3929 
FAX#; (212) 435-3959 

EMAIL: kleslie@panyiij.gov 

mailto:kleslie@panyiij.gov
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1. INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New 
Jersey 

The Port Authority of New York and New Jersey (the "Port Authority" or 
"Authority") is an agency ofthe States of New York and New Jersey, created and . 
existing by virtue ofthe Compact of April 30, 1921, made by and between the two 
States, and thereafter consented to by the Congress ofthe United States. It is 
charged with providing transportation, terminal and other facilities of trade and 
commerce within the Port District. The Port District comprises and area of about 
1,500 square miles in both States, centering about New York Harbor. The Port 
District includes the Cities of New York and Yonkers in New York State, and the 
cities of Newark, Jersey City, Bayonne, Hoboken and Elizabeth in the State of New 
Jersey, and over 200 other municipalities, including all or part of seventeen 
counties, in the two States. The Authority manages and/or operates all of the 
region's major commercial airports (Newark. Liberty International, John F. 
Kennedy International, Tetcrboro, LaGuardia and Stewart International Airports, 
marine terminals in both New Jersey and New York (Port Newark and Elizabeth, 
Howland Hook and Brooklyn Piers); and its interstate tunnels and bridges (the 
Lincoln and Holland Tunnels; the George Washington, Bayonne, and Goethals 
Bridges; and the Outerbridge Crossing), which are vital "Gateways to the Nation." 

In addition, the Authority operates the Port Authority Bus Terminal in • 
Manhattan, the largest feciUty of its kind in the world, and the George Washington 
Bridge and Journal Square Transportation Center bus stations. A key link in 
interstate commuter travel, the agency also operates the Port Authority Trans-
Hudson Corporation (PATH), a rapid rail transit system linking Newark, and the 
Jersey City and Hoboken waterfronts, with midtown and downtown Manhattan. A 
number of other key properties are managed by the agency including but not 
limited to a large satellite communications facility (the Teleport) in Staten Island, 
and a resource recovery co-generation plant in Newark. Prior to September 11, 
2001, the agency's headquarters were located in the World Trade Center, and that 
complex is still owrwd and being partially redeveloped by the Authority. 

The Port Authority is hereby seeking proposals from qualified firms to provide 
light tlirough extra heavy duty towing and vehicle impound services for the 
Authority's towing program at the Staten Island Bridges as more fully described 
herein. 

B. BriefSummary of Scope of Work 

The Port Authority of New York and New Jersey owns, operates, and 
maintains many ofthe facilities critical to the economic vitality ofthe region. In 
the course of operating these facilities, on occasion vehicles break down or are 
involved in accidents obstructing the flow of traffic. While the Port Authority's 



own forces are the pnmary responders to many of these incidents, the goal of this 
RFP is to provide supplemental towing and recovery services, as well as impound 
services, to minimize delays to patrons while rendering courteous, competent, 
professional, anu fairiy priced towing, recovery and impound services to the 
obstructing vehicle's operator and/or owner. (Note: Police or Law Enforcement 
directed impounds may be directed to a particular State as instructed by the Officer 
in charge at the scene. Transportation and or storage of such impounded vehicles 
across state lines must be approved by the on-scene Police Commander.) Rates for 
services shall be the lower of either the maximum rate identified in Attachment D, 
or the rate offered by the Proposer in Exhibit A "Rate Proposal Sheet" of this RFP. 

The Port Authority's purpose for this RFP is to: 
1) minimize delays caused by vehicular obstructions at the facilities and on 

designated access roads leading to and fi'om these facilities; 
2) ensure that adequate and appropriate towing, recovery, storage and related 

services are available 24 hours a day, 365 days a year; as required to 
minimize obstructed access to and from these facilities; 

3) provide safe, secure storage of impounded vehicles with courteous 
professional assistance to owners and others involved in the impound 
process. 

4) ensure that Port Authority patrons deal with qualified professionals 
providing these services at set rates that are fair and reasonable. The 
services rendered by the successful Proposer will not be paid for by the 
Authority. The successful Proposer will only provide set rates for such 
services, and payment of all such fees for services rendered shall be the 
obligation ofthe patron receiving the services. In addition, the successful 
Proposer shall pay a fee to the Authority for referring the lowing, recovery, 
or impound services to the Proposer. Although the Authority will refer 
patrons to the Proposer, nothing in this Proposal shall give the successfiil 
Proposer exclusive rights to towing, recovery, or impound services at or 
around Port Authority facilities, and, except for Police or other Law 
Enforcement directed impounds, patroiis may elect, to use other service 
providers. 

Although impound services are an integral part ofthe requested services, the 
Authority is exploring the possibility of establishing one or more impound/storage 
yards at Authority locations. Should this occur, the impound portions of this 
Contract will be terminated, although towing to other impound facilities as directed 
by the Port Authority, may be continued. The Authority will provide the 
successful proposer with at least 30 days written notice of cancellation ofthe 
impound portions ofthe Contract. In the event that any impound storage facility is 
terminated from this Contract, all applicable towing fees shall be the obligation of 
the Port Authority. However, the Contractor shall have the obligation to provide to 
the Port Authority documentation of said fees and services. 

C. Deadline for Receipt of Proposals 



The due date specified on the cover page is the Proposal Due Date. Closing of 
due date is 2:00 P.M., Eastern Standard Time (EDST) 

The Port Authority assumes no responsibility for delays caused by any delivery 
service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly designated 
as such) and ten copies ofthe proposal must be submitted on or before the due date 
and time in accordance with the infonnation on the cover page of this RFP and sent 
or delivered to the address specified on the cover page. Each copy ofthe proposal 
as well as the parce!(s) used for shipping must be conspicuously marked with the 
Proposer's name and address along with the title of this RFP, this RFP number and 
the Proposal Due Date. 

E. Communications Regarding this RFP 

All communications concerning this RFP should be directed to the Buyer listed 
on the cover page. All questions regarding this RFP should be submitted in writing 
to the Buyer at the email address listed on the cover page no later than 12:00 noon 
(EDST) on November 26.2008. 

The Buyer is authorized only to direct the attention of prospective 
Proposers to various portions of this RFP so that they may read and interpret stich 
portions themselves. 

Neither the Buyer nor any other employee ofthe Port Authority is authorized to 
interpret the provisions of this RFP or give additional information as to its 
requirements. If interpretation or other information is required, it will be 
commimicated to Proposers by written addenda and such writing shall form a part 
of this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office designated by 
the Proposer in its proposal, a notice in writing signed by an authorized 
representative on behalf of the Port Authority specifically stating that the proposal 
is accepted or by execution of an agreement covering the subject matter of this 
RFP signed by authorized representatives ofthe Port Authority and the Proposer. 
No other act ofthe Port Authority, its Commissioners, officers, agents, 
representatives, or employees shall constimte acceptance of a proposal. Rejection 
of a proposal shall be only by either (a) a notice in writing specifically stating that 
the proposal is not accepted, signed by an authorized representative ofthe Port 
Authority and mailed to or delivered to the Proposer at the office designated in the 
Proposal, or (b) omission ofthe Port Authority to accept the proposal within 180 
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days after the Proposal Due Date. No other act ofthe Port Authority, its 
Conunissioners, officers, agents, representatives or employees shall constitute 
rejection of a proposal. 

G. Pre-Proposal Meeting 

A Pre-Proposal Meeting is scheduled for 10:00 AM on November 25, 2008 at 
One Madison Ave, Z" Floor, Room J54. NY. NY WOW. 
Any questions concerning this RFP should be submitted in writing prior to the 
meeting so that the Port Authority may prepare responses in advance ofthe 
meeting. Additional questions may be permittedat the meeting; however, 
responses may be deferred and provided at a later date by written addenda. 

Attendance is strongly recommended. Information conveyed may be useful to 
Proposers in preparing their proposals and Proposers not attending as.s.:?ne all risks 
which may ensue from non-attendance. 

Attendees interested in attending should RSVP to Olga Krueger no later than 12 
noor̂  (EDST) on the busmess day precedmg the scheduled date(s) to confirm their 
atu, ;;U;nce and/or receive traveling directions. RSVP via email to 
okrucger@panynj .gov. 

H. Union Jurisdiction 

. Proposers are advised to ascertain whether any union now represented or not 
represented at the facility will claim jurisdiction over any aspect of the operations to be 
performed hereunder and their attention is directed to the Section of this RFP entitled 
**Harmon/' included in the **Standard Contract Tenns and Conditions" hereunder. 

L City Payroll Tax 

Proposers should be aware ofthe payroll tax imposed by the: 

City of Newark, New Jersey for services perfoimed in Newark, New Jersey; 

City of New York, New York for services performed in New York, New York; and 

City of Yonkers, New York for services performed in Yonkers, New York. 

These taxes; if applicable, are the sole responsibility ofthe Contractor. Proposers 
should consult their tax advisors as to the effect, if any, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not responsible 
for either the imposition or administration of such taxes. The Port Authority 
exemption set forth in the Paragraph entitled "Sales or Compensating Use Taxes", in 
the "Standard Contract Terms and Conditions" included herein, does not apply to these 
taxes. 

J. Aid to Proposers 

As an aid to Proposers estimating the quantity of work required in the performance 
of this Contract, the Port Authority provides the following historical data on 
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approximate vehicle impounds by facility. The Port Authority has no statistical data on 
the number of tows at these facilities. The Port Authority makes no representation, 
guarantees or warranties that the estimated amounts provided herein are accurate or 
complete, or that they will constitute the amount of services required to be furnished 
under this Contract and, in addition, shall not be responsible for the conclusions to be 
drawn therefrom. This information is made available to the Proposers merely for the 
purpose of providing them with such infonnation, as is in the possession ofthe Port 
Authority whether or not such information may be accurate, complete or pertinent or of 
any value to the Proposers. The Proposer should carefully examine and study the entire 
contents of this document and shall make its own determinations as to the services to be 
supplied and all other things required to be done by the Proposer. The inclusion ofthe 
foregoing information by the Port Authority shall not create or be deemed to create any 
obligation or liability upon it for any reason whatsoever and each Proposer, by 
submitting its proposal hereunder, hereby expressly agrees that it has not relied upon the 
foregoing information and shall not hold the Port Authority liable or responsible. Some 
ofthe data below may be based on unverified information supplied by the incumbent 
Contractor. 

The following historical data reflects the levels of activity associated with the 
numbers of impounded vehicles at the facilities listed below. 

Staten Island 
Year 

2004 
2005 
2006 
2007 
2008 

Total 

Bridges 
Imnounds 
Yearly Average 37 

53 
68 
24 
21 
17 

"through 
7/28/2008 

183 

Unclaimed 
Vehicles 

9 
6 
2 
7 
3 

"through 
7/28/2008 

27 

K. Additional Proposer Information 

Prospective Proposers are advised that additional vendor information, including, but 
not limited to forms, documents and other information, including M/WBE 
Participation Plan Submission Forms and protest procedures, may be found on the Port 
Authority website at:_ 
http://www.panvni.pov/DoingBusinessWith/contractors/html/olherjnfo.html 
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2. SCOPE OF WORK 

The full Scope of Work and Description of Services to be provided under this 
contract are set forth in detail in Attachment B, Contract Specific Terms and 
Conditions. 

http://www.panvni.pov/DoingBusinessWith/contractors/html/olherjnfo.html


3. PROPOSER PREREQUISITES 

Only Proposers who can demonstrate that they comply with the following should 
submit proposals as only proposals from such Proposers will be considered: 

A. The Proposer shall have had at least five (5) years of continuous 
experience, immediately prior to the date of the submission of its proposal 
in the management and operation of a vehicle towing, storage and 
emergency assistance business actually engaged in providing these services 
to commercial and industrial accounts under contract. The Proposer may 
fulfill this prerequisite if it can demonstrate that the persons or entities 
owning and controlling the Proposer have had a cumulative total of at least 
the same number of years and type of direct continuous experience 
immediately prior to the submission of this proposal as is required ofthe 
Proposer, or has owned and controlled other entities which meet the 
requirement. 

B. During the time period stated in (A) above, the Proposer shall demonstrate 
satisfactory performance of at least one (1) contract for emergency, heavy 
duty towing services; three (3) contracts for general/routine towing 
services; and one (1) contract for vehicle impound services in either the 
State of New Jersey or the State of New York. 

C. In the event a Proposal is submitted by a joint venture the forgoing 
prerequisites will be considered with respect to such Proposal as follows: 
The prerequisites in subparagraph (A) and (B) above, will be considered 
satisfied if a joint venture itself, or any of its participants individually, can 
meet the requirements. If a joint venture which has not been established as 
a distinct legal entity submits a Proposal, it and all participants in the joint 
venture shall be bound inintly and severally and each such participant in the 
joint venture shall execute the Proposal and do each act and thing required 
by this Request for Proposal. On the original Proposal and wherever else 
the Proposer's name would appear, the name of the joint venture should 
appear if the joint venture is a distinct legal entity. If the Proposer is a 
common law joint venture, the names of all participants should be listed 
followed by the words "acting jointly and severally". All joint venture 
Proposers must provide documentation of their legal status. 

To enable the Port Authority to evaluate the Proposer's experience and 
performance as required by these prerequisites, the Proposer must complete and submit 
as many paues as necessary of Exhibit F Proposer Reference Fonn. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in connection with other Proposal 
requirements included herein. 
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4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of 
performing the contract resulting from this RFP ("Contract"). The determination of 
the Proposer's fmancial qualifications and ability to perform this Contract will be in 
the sole discretion ofthe Port Authority. The Proposer shall submit, with its proposal, 
the following; 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss 
and cash flow for the most recent year or the Proposer's most recent fiscal 
year. 

(2) Where the certified financial statements in (1) above are not available, 
then either reviewed or compiled statements from an independent 
accountant setting forth the aforementioned information shall be provided. 

(3) Where neither certified financial statements nor fmancial statements 
from an independent accountant are available, as set forth in (1) and (2) 
above, then financial statements containing such information prepared 
directly by the Proposer may be submitted; such financial statements, 
however, must be accompanied by a signed copy ofthe Proposer's most 
recent Federal income tax return and a statement in writing from the 
Proposer, signed by an executive officer or his/her designee, that such 
statements accurately reflect the present financial condition ofthe Proposer. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than 
forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
designee, that the present financial condition ofthe Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of work which the Proposer has on hand, including any work 
on which a bid has been submitted, containing a description ofthe work, 
the annualdoUar value, the location by City and State, the current 
percentage of completion, the expected date for completion, and the name 
of an individual most familiar with the Proposer's work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Proposer's Dun and Bradstreet 
number, if any, the name of any credit service to which the Proposer 
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furnished information and the number, if any, assigned by such service to 
the Proposer's account. 

D. The Proposer, shall submit a condensed balance sheet and income 
statement showing the net worth ofthe Proposer as of a date not earlier 
than 45 days prior to the posting date ofthe RFP; or, in lieu thereof, a 
condensed balance sheet showing the net worth ofthe Proposer as of a date 
not earlier than the end ofthe preceding fiscal year together with a 
statement in writing signed by a duly authorized representative, that the 
present financial condition ofthe Proposer is at least as good as that shown 
on the balance sheet submitted. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere lo the 
format required in this RFP, if they contain all required submissions and if the Proposer 
meets the preconditions required for submission of a Proposal. For Proposals meeting such 
requirements, the following criteria, set forth in order of importance, will be utiHzed in the 
evaluation of proposals. 

A. Quality and professionalism of the towing and recovery services the 
Proposer is offering above the minimum requirements stated herein 
including the ability to handle a wide range of tovring and recovery 
incidents, knowledge and skills of towing staff, and management 
capabilities ofthe finm includmg communications, data collection and 
analysis, employee background checks, CDL record keeping including 
random drug/substance abuse testing programs, billing, and record keeping 
the Proposer's quality of M/WBE subcontracting Plan and certification of 
environmentally preferable products/practices. 

B. (Quantity, and quality of towing and recovery equipment. 

C. Quality ofthe impound services, includmg physical condition, security, 
accesssibility ofthe impound yard, as well as hours of operation and 
professionalism ofthe staff. 

D. The maximum rates for towing and recovery services stated herein are 
competitive, fair and reasonable. Consideration will be given to proposers 
with a lower rale structure. Lower rates will be subject to review by the 
Port Authority for reasonableness. 

E. Revenue to the Port Authority derived from the business the Proposer 
receives from the Authority for towing, recoveiy and impound services. An 
important element of this criteria will be the Pn)poser's Management 
Information System's ability to assure all business is accurately accounted 
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for; that all Port Authority refencd business is recorded; to demonsuate that 
all payments due the Port Authority for referred business are actually and 
accurately rendered, and that timely and accurate reports are provided to the 
Authority to allow the contract administrator lo audit the Contract. 

F. Background Check Plan - The Proposer must submit a Background Check 
plan in accordance with this document, which will be considered 
"pass/fail". 

6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority of NY & NJ has a long-standing practice of making its business 
opportunities available to Minority Business Enterprises (MBEs) and Women-owned 
Businesses (WBEs) and has taken affirmative steps to encourage such firms to seek 
business opportunities with the Port Authority. The successfiil Proposer will use every 
good faith effort to provide for meaningfiji participation by Port Authority certified 
M/WBEs as defined in this document, in the purchasing and subcontracting 
opportunhies associated with this contract, including purchase of equipment, supplies 
and labor services. Good faith efforts include 1) dividing the services and materials to 
be procured into small portions where feasible, 2) giving reasonable advance notice of 
specific subcontracting and purchasing opportunities to such firms as may be 
appropriate, 3) soliciting services and materials from M/WBEs, which may be certified 
by the Port Authority and 4) ensuring that provision is made for timely progress 
payments to the M/WBEs. 

The Port Authority has a list of certified M/WBE firms, which are available to 
Proposers at their request. The Port Authority makes no representation as to the 
qualificafions and ability of these firms to perform under this contract. The Proposer 
may use firms which are not on the list but will be required to submit, to the Port 
Authority's Office of Business and Job Opportunities (OBJO) for certification, the 
names of M/WBE frnns it proposes to use. Only Port Authority certified M/WBE 
firms may be considered to meet the goals. For inquiries and assistance, please contact 
OBJO at (212) 435-7819. 

To the maximum extent feasible and consistent with the Proposer's exercise of 
good business judgment, the Proposer shall make a good faith effort to provide for 
meaningful participation by Port Authority certified M/WBEs as defined in this 
document. The Proposer shall submit an M/WBE Participation Plan (Plan), attached as 
Exhibit J, which shall be evaluated and rated for this procurement. The Plan shall 
consist ofthe following: 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation which the Proposer has sponsored. 
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• Scope of Work: Describe the specific scope of work the M/WBE's will 
perform. 

• Identification of M/WBE's: Provide the name and address of any M/WBE 
included in the Plan. If none are identified, describe the process for selecting 
participant firms. 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 

6A. CERTIFICATION OF RECYCLED MATERIALS PROVISION 

Proposers shall submit, with their proposal. Exhibit K the Certified 
Environmentally Preferable Products / Practices Form attesting that the products or 
items offered by the Proposer contain the minimum percentage of post-consumer 
recovered material in accordance with the most recent guidelines issued by the 
United States Environmental Protection Agency (EPA), or, for commodities not so 
covered, the minimum percentage of post-consumer recovered materials 
established by other applicable regulatory agencies. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a. "Recovered Material" shall be defined as any waste material or by
product that has been recovered or diverted from solid waste, excluding 
those materials and by-products generated from, and commonly reused 
within, an original manufacturing process. 

b. "Po8t<on8umer MateriaP shall be defined as any material or finished 
product that has served its intended use and has been discarded for 
disposal or recovery having completed its life as a consumer item. "Post-
consumer material" is included in the broader category of "Recovered 
Material". 

c. "Pre-consumer Materiar shall be defined as any material or by-product 
generated after the manufacture of a product but before the product 
reaches the consumer, such as damaged or obsolete products. Pre-
consumer Material does not include mill and manufacturing trim, scrap, 
or broken material that is generated at. a manufacturing site and 
commonly reused on-site in the same or another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amount of post-consimier material practicable, or when post-consumer 
material is impracticable for a specific type of product, contains substantial 
amoimts of Pre-consumer Material. 
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e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling collection programs. 

f. "Waste Reducing Product" shall be defined as any product that will 
result in less waste generated due to its use rather than another product 
designed to serve the same function with an greater waste generation rate. 
This shall include, but not be limited to, those products that can be reused, 
refilled or have a longer life expectancy and contain a lesser amount of 
toxic constituents. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this 
RFP shall follow the format and order of items, using the same paragraph identifiers, 
as set forth below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications m meeting the 
requirements of this RFP. This letter shall include a statement on whether 
the Proposer is submitting a proposal as a smgle entity, a joint venture, or is 
parmering with another firm in a prime/subcontracting relationship. In all 
cases, information required for a single entity is required for each 
participant in a joint venture. 

The Letter of Transmittal shall contain: 

(1) Name and address of the Proposer and an original signature on the 
Letter of Transmittal by an authorized representative on behalf of the 
Proposer; 

(2) Name(s), fitle(s) and telephone numbers) ofthe individual(s) who 
are authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number of a contact person to which the 
Port Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed subcontractors, if any; 

13 



(5) If a corporation: (a) a statement ofthe names and residences of its 
officers, and (b) a copy of its Certificate of Incorporation, with a 
written declaration signed by the secretary ofthe corporation, 

with the corporate seal affixed thereto, that the copy furnished is a 
true copy ofthe Certificate of Incorporation as ofthe date ofthe 
opening ofthe Proposals; 

If a partnership: a statement ofthe names and residences of its principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence; 

If a joint venture: information on each ofthe parties consistent with the 
information requested above; 

(6) Copy of Department of Consumer Affairs license under the Proposers 
name and if the name changed, the prior expired license as well. 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its 
proposal and how the proposal satisfies the requirements contained in this 
RFP, as well as the special competencies and expertise ofthe Proposer to 
meet the requirements of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a completed copy of Attachment A -
"Agreement on Terms of Discussion," signed by an authorized 
representative ofthe Proposer. The Agreement format is included as 
Attachment A and shall be submitted by the Proposer without any 
alterations or deviations. Any Proposer who fails to sign the Port 
Authority's "Agreement on Terms of Discussion" will not have its proposal 
reviewed. If the Proposer is a joint venture, an authorized representative of 
each party must sign the Agreement. 

D. Certifications With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications 
in the "Contractor's Integrity Provisions," included as Part in of 
Attachment C of this RFP. If the Proposer caimot make any such 
certifications, it shall enclose an explanation of that inability. 

E. Documentation ofProposer Prerequisites 
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The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites. Completed Exhibit F Proposer Reference Form must be used 
to present evidence that the proposer meets the prerequisites. 

F. Technical Aspects of the Services Proposed 

The Proposer must submit a proposal which details and clearly describes its 
capability to perform the work described in this RFP and its approach to 
such work. At a minimum, the proposal shall address the following; 

1. Cost and payment information: Completed Exhibit A - "Rate 
Proposal Sheet" detailing proposal costs to the patrons for all listed 
services, as well as revenues to be paid to the Port Authority for same 
services. All services must be priced. Also requires completion of 
Exhibit D - "Acceptable Modes of Payment" Sheet. 

Management Information System (MIS) informaUon detailing how the 
proposers MIS will provide assurances to the Port Authority that 
accurate data is maintauied and that the system will provide accurate 
revenue information to the Authority, and how the Proposer will 
address both positive and negative patron communication and 
feedback, and how said information will be forwarded to the Port 
Authority. 

2. Information regarding the quality and professionalism ofthe towing 
and recovery services offered. Must include completed 
Towing/Recovery Key Quality Factors Statement (Exhibit E) and 
Proposer Reference Form (Exhibit F) 
Technical Expertise, Experience ofthe Proposer/Personnel - The 
Proposer shall describe in detail its experience, including relevant 
conttw:ts performed during the last five (5) years, its financial 
capability, management structure and proposed staffing, includmg 
resumes, M/WBE Participation Plan (see attached Exhibit J for form 
labeled "M/WBE Participation Plan"), the Proposer's Certified 
Environmentally Preferable Products/Practices Form ensuring 
compliance with all applicable federal, state and local standards in 
then* business practices, in accordance with the Certified 
Environmentally Preferable Products/Practices provisions and other 
supporting documentation demonstrating its ability to perform the 
work. 

3. Information regarding the quantity, quality, condition and age ofthe 
equipment available to meet the needs for towing and recovery. Must 
mclude completed Towing/Recovery Equipment Inventory (Exhibit G) 

4. Equipment/Impound Services - The Proposer shall describe in detail its 
proposed equipment, and description of impound yard/facility. The 
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inforiiiation regarding the impound services shall be provided in 
completed Exhibit H Impound Facility(ies). 

5. The proposer shall, at the time ofthe proposal, submit to the Port 
Authority names, addresses, and driver license numbers of all proposed 
drivers and employees who will be rendering services on behalf of the 
proposer, and the following information for each employee. . 

- List the number of years of experience. New Jersey and/or New York 
or interstate roads; 

- Submit names of all proposed drivers for extra heavy duly equipment 
and their years of experience on New Jersey and/or New York or 
interstate roads; 

- List five (5) most recent heavy duty recovery incidents - include date, 
location, type of accident/vehicle involved, truck/bus company name and 
address and total charges; provide a copy of police report if available; 

- Submit names, addresses and phone numbers of contact person ofthe 
agencies or organizations which requested extra heavy duty recoveiy; 

- Submit copies of bills for the incidents; and pertaining to this type of 
service. 

- Submit letters of references 

6. The Proposer shall submit a Contractor Identity Check/Background 
Screening Plan, which demonstrates how the Proposer will ensure that 
only employees who were successfiilly prescreened and properly 
credentialed perform :>.e services herein. This Plan shall be 
applicable to all years o:' Lhe Contract and shall include, but not be 
limited to, the following: 

The length of time researched for the idenfity check/background 
screening on new hires, which shall be at a minimum of 10 years of 
employmem history or verification of what an employee documented 
they have done in the last 10 years preceding the date ofthe 
investigation, resources utilized to perform this, and the frequency at 
which it is performed on current employees. 

7. The Proposer shall provide any other information that is related to the 
above requirements that the Proposer believes would be helpful to the 
Port Authority in the evaluation of its proposal. 

8. The Proposer shall attach a completed Exhibit I Exceptions. All 
proposed deviations, with fiill details, must be listed in the Completed 
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Attachment 1, Exceptions. If there are no deviations or exceptions 
state such on the sheet and attach to the proposal. 

G. Acknowledgment of Addenda 

If any Addenda arc sent as part of this RFP, the Proposer shall complete, 
sign and include with its Proposal the addenda form(s). In the event any 
Proposer fails to conform to these instructions, its proposal will 
nevertheless be construed as though the Addenda had been acknowledged. 

If the Proposer downloaded this RFP document, it is the responsibility of 
the Proposer to periodically check the Port Authority website at 
httn://www.panvni.tfov/DoinHBusinessWith/contractors/html/current.phD 
and download any addenda that might have been issued with this 
solicitation. 

H. Acceptance of Standard Contract Terms and Conditions 

The Port Authority has attached to this RFP as Attachment B. Standard 
Contract Terms and Conditions governing the Contract. The Proposer is 
expected to agree with these Standard Contract Terms and Conditions . 
However, if the Proposer has any specific exceptions, such exceptions 
should be set forth in a separate letter included with its response to this 
RFP. 

I. MAVBE Plan 

The Proposer shall submit an M/WBE Plan in accordance with the section of 
this RFP entitled "?vl/WBE SubconttBcting Provisions". Please refer to Exhibit 

. J entitled M/WBE Participation Plan. 

8. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addition to all other requirements of this RFP, the Proposer agrees to the 
following conditions for the submission of its proposal. 

A. Changes to this RFP 

.̂[. At any time, in its sole discretion, the Port Authority may by written addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is 
issued prior to the date proposals are due, it will be provided to all parties to 
whom RFP's were mailed. If an addendum is issued after proposals have been 
received, the addendum will be provided only to those whose proposals rem^n 
under consideration at such time. 

B. Proposal Preparation Costs 
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The Port Authority shall not be liable for any costs incurred by the Proposer in 
the preparation, submittal, presentation, or revision of its proposal, or in any 
other aspect ofthe Proposer's pre-contract activity. No Proposer is entitled to 
any compensation except under an agreement for performance of services 
signed by an authorized representative ofthe Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A. 

D. Ownership of Submitted Materials 

All materials submitted in response lo or in connection with this RFP shall 
become the property ofthe Port Authority. Selection or rejection of a Proposal 
shall not affect this right 

E. Subcontractors 

If a Proposer intends to use subcontrBCtor(s) the Proposer must identify in its 
proposal the names ofthe subcontractor(s) and the portions ofthe work the 
subcontractor(s) will perform. 

F. Conflict of Interest 

If the Proposer or any employee, agent or subcontractor ofthe Proposer may 
have a possible conflict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a statement 
indicating the nature ofthe conflict. The Port Authority reserves the right to 
disqualify the Proposer if, in its sole discretion, any interest disclosed from any 
source could create a conflict of interest or give the appearance of a conflict of 
interest. The Port Authority's determination regarding any questions of conflict 
:f interest shall be final. 

G. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g.. President or 
Vice President), General Partner, or such other individual authorized to bind the 
Proposer to the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consult any reference familiar with the Proposer 
regarding its current or prior operations and projects, financial resources, 
reputation, performance, or other matters. Submission of a proposal shall 
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constitute permission by the Proposer for the Port Authority to make such 
inquiries and authorization to third parties to respond thereto. 

I. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites may have their proposals evaluated 
based on the evaluation criteria set forth in this RFP. The Port Authority may 
use such procedures that it deems appropriate to evaluate such proposals. The 
Port Authority may elect lo initiate contract negotiations with one or more 
Proposers including negotiation of costs/price(s) and any other term or 
condition, including modifying any requirement of this RFP. The option of 
whether or not to initiate contract negotiations rests solely with the Port 
Authority. 

J. Taxes and Costs 

Purchases of services and tangible personal property by the Port Authority in 
the States of New York and New Jersey are generally exempt from state and 
local sales and compensating use taxes, and from most federal excises (Taxes). 
Therefore, the Port Authority's purchase of the contractor's services under this 
contract is exempt from Taxes. Accordingly, the contractor must not include 
Taxes in the price charged to the Port Authority for the contractor's services 
under this contract. 

K Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the right to award the Contract to other than the 
Proposer proposing the lowest price. The Contract will be awarded to the 
Proposer whose proposal the Port Authority believes, in its sole discretion, will 
be the most advantageous to the Port Authority. Neither, the release of this RFP 
nor the acceptance of any response thereto shall compel the Port Authority to 
accept any proposal. The Port Authority shall not be obligated in any manner 
whatsoever to any Proposer until a proposal is accepted by the Port Authority in 
the manner provided in the Section of this RFP entitled "Proposal Acceptance or 
Rejection." 

L. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the 
products, work and/or services that are the subject matter of this RFP and 
Proposers are hereby given notice that they may not be the Port Authority's only 
contractor for such products, work and/or services. 

M. Right to Extend Contract 

If this is a proposal for a contract for a tenn of years, including specified options 
for renewal, the Port Authority reserves the additional right to extend the 
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contract term for an additional 120 days, upon the same terms and conditions of 
the original Contract negotiated between the Port Authority and the successfiil 
Proposer. 

N. Rights ofthe Port Authority 

(1) The Port Authority reserves all its rights at law and equity with respect to 
this RFP including, but not limited to, the unqualified right, at any time 
and in its sole discretion, to change or modify this RFP, to reject any and 
all proposals, to waive defects or irregularities in proposals received, to 
seek clarification of proposals, to request additional information, to 
request any or all Proposers to make a presentation, to undertake 
discussions and modifications with one or more Proposers, or to negotiate 
an agreement with any Proposer or third person who, at any time, 
subsequent to the deadline for submissions to this RFP, may express an 
interest in the subject matter hereof, to terminate further participation in 
the proposal process by a Proposer or to proceed with any proposal or 
modified proposal, which - ts judgment will, under all circumstances, 
best serve the Port Authorii;. s interest. The Port Authority may, but shall 
not be obliged to, consider incomplete proposals or to request or accept 
additional material or information. The holding of any discussions with 
any Proposer shall not constitute acceptance of a proposal, and a proposal 
may be accepted with or without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising fixim 
the contents of this RFP, the receipt of proposals, or the incorporation in 
or rejection of information contained in any proposal or in any other 
document. The Port Authority makes no representations, warranties, or 
guarantees that the infonnation contained herein, or in any addenda 
hereto, is accurate, complete, or timely or that such information 
accurately represents the conditions that would be encountered during the 
performance ofthe contract. The furnishing of such infonnation by the 
Port Authority shall not create or be deemed to create any obligation or 
liability upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable 
or responsible therefor in any manner whatsoever. Accordingly, nothing 
contained herein and no represeiitation, statement or promise, ofthe Port 
Authority, its directors, officers, agents, representatives, or employees, 
oral or in writing, shall impair or limit the effect ofthe warranties ofthe 
Proposer required by this RFP or Contract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. 

(3) At any time and from time to time after the opening ofthe proposals, the 
Port Authority may give oral or written notice to one or more Proposers 
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to furnish additional information relating to its proposal and/or 
qualifications to perform the services contained in this RFP, or to meet 
with designated representatives ofthe Port Authority. The giving of such 
notice shall not be construed as an acceptance of a proposal, information 
shall be submitted within three (3) calendar days after the Port 
Authority's request unless a shorter or longer time is specified therein. 

O. No Personal Liability 

Neither the Commissioners ofthe Port Authority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any 
liability by a Proposer or another or held liable to a Proposer or another under 
any term or provision of this RFP or any statements made herein or because of 
the submission or attempted submission of a proposal or other response hereto 
or otherwise. 

:t.>in 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalO shall not impose any obligations 
whatsoever on the Port Authority or entitle us to any compensation therefor (except to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Authority and us). Any such information given to the Port Authority 
before, with or after this Agreement on Terms of Discussion ("Agreement"), either orally 
or in writing, is not given in confidence. Such information may be used, or disclosed to 
others, for any purpose at any time without obligation or compensation and without 
liability of any kind whatsoever. Any statement which is inconsistent with this 
Agreement, whether made as part of or in connection with this Agreement, shall be void 
and of no effect. This Agreement is not intended, however, to grant to the Port Authority 
rights, to any matter, which is the subject of valid existing or potential letters patent. The 
fo.i :oing applies to any information, whether or not given at the invitation of the 
Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority 
will employ reasonable efforts, subject to the provisions ofthe Authority's Freedom of 
Information Resolution adopted by its Committee on Operations on August 13, 1992, 
which may be found on the Authority website at 
http://www.panvni.gov/AbourthePortAuthoritv/Contactlnformation/foi policv.html. not to 
disclose to any competitor ofthe undersigned, information submitted which are trade 
secrets or is maintained for the regulation or supervision of commercial enterprise which, 
if disclosed, would cause substantial injury to the competitive position ofthe enterprise, 
and which information is identified by the Proposer as proprietary, which may be 
disclosed by the undersigned to the Port A uthority as part of or in connection with the 
submission of a proposal. 

(Company) 

(Signature) 

(Title) 

(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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ATTACHMENT B 

CONTRACT SPECIFIC TERMS AND CONDITIONS 

PART I CONTRACT DESCRIPTION 

1. General Agreement 

2. Duration 

3. Options/Escalation 

4. Compensation 

5. Fees 

6. Timing of Work/Non-Performance of Contractors Duties 

7. Insurance Procured by Contactor 

8. General Manager's Authority 

PART II SPECIFICATIONS 

1. Specific Definitions 

2. Description of Types of Services Requhed 

3. Storage Facility 

4. Safety Equipment 

5. Minimum Equipment Requirements 

6. OperatingProcedures 

7. Proposed Rates 

7A. Payment of Port Authority Marine Terminal Tariff (Howland Hook Facility Only) 

8. General •:•• 

9. Experience of Proposers/Personel Documentation 

10. Additional Persotmel Requirements 

11. Ethics and Conduct of Contractor 
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PART 1 - CONTRACT DESCRIPTION 

1. GENERAL AGREEMENT 

Subject to the terms and conditions of this Contract, the undersigned hereby offers and 
agrees to provide all the necessary supervision, personnel, equipment, materials and all 
other things necessary to perform the services required by this Contract. 

2. DURATION 

This Contract shall commence on the specific date set forth in the Authority's notice of 
Proposal acceptance and, unless otherwise terminated in accordance with the 
provisions hereof, shall expire two (2) years following the commencement dale so 
established. (This period shall be referred to hereafter as the "Initial Term"). All rales 
and fees shall remain firm for the Initial Term of two years. The Authority reserves the 
right to extend this Contt^ct for two (2) additional two (2) year periods under the same 
terms and conditions stated herein. Prior to exercising any such options to extend, the 
Authority shall advise the contractor, in writing, at least thirty (30) days prior to 
expiration of the Initial Term or any extension thereof that it is exercising the option to 
extend. 

The Port Authority shall have the absolute right to extend the Contract for an 
additional one hundred twenty (120) day period subsequent to the Initial Term or any 
Option Period, if exercised. The rates and fees quoted by the Contractor for the Initial 
Term or any Option Period exercised, shall remain in effect during this extension 
period. The Port Authority will advise the Contractor ofthe Initial Term or option 
period, in writing, at least thirty 30 days prior to the Expiration Date ofthe Initial Term 
or option period, that the Contract Term is so extended. 

3. OPTIONS/ESCALATION 
Should the Authority elect to exercise the option(s) to extend this Contract pursuant to the 
clause of the Form of Contract entitled "Duration," the Unit Prices quoted by the 
Contractor and the maximum rates may be adjusted. The percentage fee payable to the 
Port Authority shall not be adjusted during any option period. However, the percentage 
fee shall be applied to the CPI adjusted maximum rates. 

To adjust these prices, within 10 days ofthe Port Authority's notice that the Contract is to 
be extended, the contractor must request such adjusttnent(s) in writing to the rates 
established in Exhibit A - Rate Proposal Sheet. All such adjustment(s) will be calculated 
using the Consumer Price Index for urban customers (CPI-U); Series ID: 
CUURA101SA0L2; Not Seasonally Adjusted; selected areas, all items index. New York, 
New Jersey, Long Island, (NY-NJ-CT-PA) area; all items less shelter; 1982-1984 = 100, 
published by the Bureau of Labor Statistics of the United States Department of Labor, 
hereinafter called the "Price Index". 
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For the First Option Period, the Price Index shall be determined for the months of June 
2009 and June 2010. The unit prices quoted by the Contractor and the maximum rates 
shall be multiplied by a fraction the numerator of which is the Price Index for June 2010 
and the denominator of which is the Price Index for June 2009 and shall not exceed three 
percent (3%) per annum. The resulting product shall be the unit prices and the maximum 
rates eifeclive in the First Option Period. 

For the Second Option Period, the Price Index shall be determined for the months of June 
2010 and June 2011. The unit prices in effect in the First Option Period and the maximum 
rates shall be multiplied by a fraction the numerator of which is the Price Index for 2010 
and the denominator of which is the Price Index for 2009 and shall not exceed three 
percent (3%) per annum. The resulting product shall be the unit prices and the maximum 
rates effective in the Second Option Period, 

Within thirty (30) days following its receipt of the foregoing submission of the price 
adjustment request, the Port Authority shall have the right, in its sole discretion, to accept 
or reject the requested price changes and withdraw its offer to extend the Contract. The 
acceptance or rejection ofthe Contractor's request for price changes shall be in writing. In 
the event the request for price increase(s) is rejected, the Port Authority shall retain the 
right to extend the Contract by 120 days at the established rates. 

4. COMPENSATION 

A) General Towing and Storage 

1) Vehicles Claimed t?v Owners 

Towing and storage charges for vehicles towed, at the Authority's request, by 
the Contractor ftx)m the Port Authority Staten Island Bridges or other facilities 
specified in this document, to the Contractor's storage facility which are 
claimed by their owner or other person having a legal right thereto are paid 
directly to the Contractor by the owner. Said payment shall be based on the 
towing and storage rates contained herein and detailed in the proposer's Exhibit 
A submission. These rates shall not exceed the Authority's maximiim towing 
rates and services charges stated in Attachment D. The Contractor shall provide 
the owner/customer with a Rate Sheet lisfing all towing and storage rates as 

'•"= quoted herein prior to providing such services. The Contracor must accept 
cash, Visa, MasterCard, American Express, debit cards and certified 
checks/money orders. The Port Authority shall not be liable or responsible for 
compensating the Contractor for said services; compensation shall be the 
responsibility ofthe owner ofthe towed motor vehicle and the Contractor shall 
proceed directly against said owner. 

2) Unclaimed Vehicles 

Port Authority Police personnel take every action required by Law to locate and 
notify the owner of any vehicle which was towed by the Contractor, at the 
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Authority's request, from the Port Authority facility to the Contractor's storage 
facility. 

In the event that the owner or other person having a legal right thereto of any 
such vehicle fails to claim his/her vehicle from the Contractor, within the time 
frames specified paragraph P of Part 11, the following procedures shall be 
adhered to: 

a) The Contractor shall be compensated for vehicles with a "Book Value" of 
less than or equal to $2,000, as determined by the Port Authority based on 
the information indicated in the "Retail" column ofthe most current edition 
of "N.A.D.A. Official Used Car Guide -Domestic Cars -Imported Cars -
trucks -Eastem Edition" as follows: 

The Port Authority, after obtaining a Junk Title Certificate shall 
tt^nsfer title to said vehicle to the Contractor, who shall accept such 
in full compensation for all of its services in connection therewith. 
The Port Authority shall not be liable or responsible in any other way 
for compensating the Contractor for any ofthe services associated 
with the towing and storage costs of said unclaimed vehicles. The 
percentage fee due to the Port Authority shall be waived under the 
circumstances where the vehicle has a value of less than or equal to 
$:.ooo. 

b) The Contractor shall be compensated for vehicles with a Book Value of 
more than $2,000, as determined by the Port Authority based on the 
infonnation indicated in the "Retail" column ofthe most current edition of 
"N.A.D.A. Official Used Car Guide - Domestic Cars -Imported Cars -
Trucks -Eastem Edition" as follows: 

(1) The Port Authority Procurement Department, Materials Management 
Division, shall attempt to sell the vehicle by publicly advertised scaled 
bids, auction, or other means, at its sole discretion. 

(2) Within 24-hoursofrequest, the Conductor shall provide the facility 
Abandoned Car Detail Officer with the following information: 

-Vehicle Identification Number (VIN) of Vehicle 

-Make of Vehicle 

-Model of Vehicle 

-Year of Vehicle 
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-Date vehicle was transported to the Contractor's storage facility 

-Mileage of vehicle when available 

As ofthe date of this Contract, notify the officer holding the Abandoned 
Car Detail position (201-617-8543). 

(3) The Contractor sha|l provide access to the storage site during normal 
business hours for prospective Proposers/Bidders and a Port Authority 
representative on one or more dates.to be determined by the Port 
Authority. The Port Authority may elect to hold an off-premises 
auction. In that event, the Proposer will be required to transfer auction 
vehicles in its possession to an auction site to be determined by the Port 
Authority. Costs of Uansferring vehicles will not be the responsibility 
ofthe Port Authority, but may be recovered only from the proceeds of 
aijction sale. 

(4) If any acceptable bid is received, as determined by the Authority, the 
facility Abandoned Car Detail Officer will notify the Contractor of 
such, who shall, within 24-hours, provide the Officer with the total 
Towing and Storage fees due the Contractor. 

TTie Towing and Storage fees due the Contractor shall be based on the 
rates as quoted herein by the Contractor and shall be calculated starting 
at the point in time that the Contt-actor retrieved the vehicle from the 
Authority's storage facility and ending at the point in time that the 
Authority notified the Conuactor, either verbally or in writing, ofthe 
sale ofthe vehicle. When such notice is sent by regular mail, it should 
be assumed that it was received by the Contt^tor two days after being 
posted. 

(5) The proceeds from the sale ofthe vehicle to a third party shall be first 
used to satisfy the Contractor's charges for Towing and Storage. Such 
proceeds shall be accepted by the Contractor in full compensation for 
all of its services in connection therewith, regardless of whether such 

, proceeds satisfy the Contiactors charges for Towing and Storage. 

In the event that the proceeds from the sale ofthe vehicle to a third 
party exceed the Contractor's charges for Towing and Storage, the 
proceeds remaining after the Contractor's charges have been satisfied 
shall remain the property ofthe Port Authority. 

(6) If no acceptable bid is received, as determined by the Authority, the 
Port Authority in its sole discretion, after receiving Good Negotiable 
Title, may elect to offer the vehicle at its next scheduled auction or may 
ttarisfer said vehicle to the Contractor, who shall accept such in fijll 
compensation for all of its services in connection therewith. The Port 
Authority shall not be liable or responsible in any other way for 
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compensating the Cont-Tictor for any ofthe services associated with the 
towing and storage cosi-, of said unclaimed vehicles. 

B) Emergency Assistance - Emergency Heavy Duty Towing Assistance, Emergency 
Crane Service and Emergency Mass Towing Assistance. 

The Contractor shall be compensated for its services to the Authority in 
matters associated with Emergency Assistance based on the rate as quoted by 
the Contractor herein. 

I) Compensation to the Contractor shall be the responsibility ofthe owner of 
the object or vehicle which created the situation requiring assistance, and 
the Contractor shall proceed directly against said owner. The Port Authority 
shall not be liable or responsible ii: .:ny way for compensating the 
Contractor for said services. 

C) Types and Quantities 

The Port Authority makes no representation as lo the actual quantities and 
types of vehicles that may require towing or the quantities and types of 
emergency assistance that may be.required. See Section l.H Aid to Proposers. 

5. EiES 

(a) (i) The Contractor agrees to pay to the Port Authority a percentage fee 
(hereinafter called the "Basic Percentage Fee"), at the times set forth in and in accordance 
with paragraph (aXii) and (a)(iii) below, equal to the percent as proposed in Attachment E, 
Exhibit C, and applied to the Gross Receipts. 

(ii) Gross Receipts with copies of all individual invoices for the 
cortesponding month shall be reported and the Basic Percentage Fee shall be paid to the 
Port Authority by the Contractor as follows: On or before the twentieth (20th) day ofthe 
first month following the month in which the Effective Date falls and on the twentieth 
(20th) day of each and every calendar month thereafter during the period that the Contract 
is in effect and including the calendar month in which the Conttact ceases to be in effect, 
the Contractor shall render to the Port Authority a monthly statement sworn to by a 
responsible executive or fiscal officer ofthe Contractor showing all ofthe Gross Receipts 
for the preceding month. Each ofthe said statements shall also show the ciunulative Gross 
Receipts from the Effective Date (or the most recent anniversary thereof) through the last 
day ofthe preceding month. At the same time each ofthe said statements is rendered to 
the Port Authority, the Contractor shall pay to the Port Authority an amount equal to the 
percent (X%) applied to the Gross Receipts, as proposed in Attachment E, Exhibit C, for 
the preceding calendar month. In addition to the foregoing, on the twentieth (20th) day of 
the first month following each anniversary ofthe Effective Date the Contractor shall 
submit to the Port Authority a statement setting forth the cumulative totals ofthe Gross 
Receipts for the entire preceding twelve (12) month period certified, at the Contractor's 
expense, by a certified public accountant In addition to the foreg 'ing, within twenty (20) 
days after the expiration, termination, revocation or cancellation of the Contract, the 
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Contractor shall render to the Port Authority a sworn statement certified, at the 
Contractor's expense, by a certified public accountant of all Gross Receipts during the 
period from the last preceding armiversary ofthe Effective Date up to and including the 
last day the Contract shall be in effect and the Contractor shall, at the time of rendering 
such statement to the Port Authority, pay the Basic Percentage Fee due and unpaid as of 
the last day the Contract shall be in effect. Each ofthe statements called for hereunder 
shall separately list and state the Gross Receipts and Basic Percentage Fees payable 
thereon for each service provided by the Contractor hereunder. 

(iii) In addition to the Fee set forth in subparagraph (a) above, fit)m and 
after the Effective Date, the Contractor shall pay to the Port Authority an additional fee 
(hereinafter called the "Tariff Surcharge"), in an amount equal to the sum of Sixty Dollars 
and Twenty-Five Cents ($60.25) multiplied by the number of vehicles towed by the 
Contractor as a direct result of being in violation of posted signs at the Facility. The 
Tairiff Surcharge may be increased at any time and from time to time in the sole discretion 
of the Port Authority. In such event, the Port Authority shall give the Contt̂ actor thirty 
days (30) advance notice of such increase and the Tarriff Surcharge shall be take effect on 
the date set forth in such notice. 

(b) The Contractor must submit a report to the contract administrator containing the 
number of vehicles towed and length of storage. A check made out to the Port 
Authority of NY & NJ (with the assigned contract number annotated on this check) 
must be submitted with this report.All statements to be submitted to the Port Authority 
pursuant to this Section and all payments made under the Contract shall be sent to the 
following address: 

THE PORT AUTHORITY OF NEW YORK 
AND NEW JERSEY 
P.O. Box 95000-1517 
PHILADELPHIA, PENNSYLVANIA 19195 

Or via the following wire transfer instructions: 

Bank: Commerce Bank 
Bank ABA Number: 026013673 
Account Number: 

or to such other address as may hereafter be substituted therefor by the Port 
Authority, from time to time, by notice to the Contractor. 

(c) Without limiting any other provisions of the Contract regarding Gross 
Receipts, in those instances where the Contractor provides any services along with other 
services to the same Person (including without limitation those instances where a service 
is part of or is included within a group of other services and rendered for a single price, 
and where a service is performed by the Contractor pursuant to agreement for the 
exchange of services or goods) the Contractor agrees that the value ascribed to the 
performance of such service by the Contractor shall be the fair and reasonable value 
thereof as determined by the Port Authority. 
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(d) Without limiting the requirement for Port Authority approval, if the 
Contractor conducts any services or any portion thereof through the use of a contractor or 
other third party which is not a Port Authority Contractor and where the payments for any 
ofthe foregoing are made to such contractor rather than to the Contractor, said payments 
shall be deemed amounts, monies, revenues, receipts and income paid or payable to the 
Contractor for purposes of determining the Contractor's Gross Receipts, provided, 
however, that the foregoing shall not grant or be deemed to grant any right or permission 
to the Contractor to use an independent contractor or other third party to perform any 
services or portion thereof or the doing of anything hereunder by an independent 
contractor or other third party. 

(e) Notwithstanding that the fee hereunder is measured by a percentage of 
Gross Receipts, no joint adventure or partnership relationship between the parties hereto is 
created by this Contract. 

(0 To the extent that the Contractor has not already done so at the time of 
execution of this Contract and without limiting the generality of any other term or 
provision hereof, the Contractor agrees to submit monthly statements of Gross Receipts as 
provided in this section and to pay, all fees and other amounts due under the Contract. 

6. TIMING OF WORK /NON-PERFORMANCE OF CONTRACTOR'S DUTIES 

A) The Contractor shall provide the services requested in this Contract when 
notified by the Port Authority Facility Police Representative or a designated 
Port Authority Operations Supervisor. Such notification will be verbal or 
written. 

B) The Contractor shall respond within 30 minutes of notification by the Authority 
or patron, for routine towing services. 

C) The Contractor shall pick-up vehicles, when so directed, from the Port 
Authority storage facility and transport them to the Contractor's secured storage 
facility within 24 hour: .fter receipt of verbal or written order. 

D) The Conttw;tor shall be present at the site ofthe incident with the proper 
equipment, as so directed by the Authority, within 30 minutes of notification by 
the Authority for Emergency Heavy Duty Towing Assistance or Emergency 
Crane Service. The Contractor shall report immediately to the facility ranking 
officer at the scene, obtain approval and support for lane/roadway closures and 
methodology, and commence work immediately thereafter. 

E) The Contractor shall be present at the site ofthe incident, as so directed by the 
Authority, within 30 minutes of notification by the Authority for Emergency 
Mass Towing Assistance, and shall begin transporting vehicles fixim the Port 
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Authority site to the Contractor's storage facility, at a rate of not less than four 
(4) vehicles per hour, immediately upon the Contractor's airival on-site. 

The Contractor shall satisfactorily perform all required services. 

In addition to any other rights or damages available to the Port Authority by law, or 
pursuant to the provisions of this Contract, the Port Authority, in the event that it 
deems the Contractor guilty of a breach of any term whatsoever of this Conu-act, 
shall have the right to take over and complete the performance ofthe Contract or 
any part thereof, directly or through other Contractors. The cost and expense ofthe 
performance of such work shall be the responsibility ofthe Contractor and shall be 
paid thereto, and shall include all applicable fee due the Port Authority. 

7. INSURANCE PROCURED BY THE CONTRACTOR 

The Contractor shall take out, maintain, and pay the premiums on Commercial 
General Liability Insurance, including but not limited to premises-operations, 
products-completed operations, and independent contractors coverage, with 
contractual liability language covering the obligations assumed by the Contractor 
under this Contract and, if vehicles are to be used to carry out the performance of 
this Contract, then the Contractor shall also take out, maintain, and pay the 
premiums on Automobile Liability Insiu^nce covering owned, non-owned, and 
hired autos in the following minimum limits: 

Commercial General Liability Insurance - $ 5 million combined smgle limit per 
occurrence for bodily injury and property damage liability. 

Automobile Liabilitv Insurance»$ 5 million combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY and NJ 
as additional insured, including but not limited to premise-operations, products-
completed operations on the Commercial General Liability Policy. Moreover, the 
Commercial General Liability Policy shall not contain any provisions for 
exclusions fi^m liability other than provisions for exclusion from Uability forming 
part ofthe most up to date ISO form pr its equivalent unendorsed Commercial 
General Liability Policy. The liability policy (ies) and certificate of insurance shall 
contain cross-liability language providing severability of interests so that coverage 
, will respond as if separate policies were in force for each insured. These insurance 
requirements shall be in effect for the duration ofthe contract to include any 
warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liabilify coverages: 

"The insureKs) shall not, without obtaining the express advance written permission 
from the General Counsel ofthe Port Authority, raise any defense involving in any 
way the jurisdiction ofthe Tribunal over the person ofthe Port Authority, the 
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inununity ofthe Port Authority, its Commissioners, officers, agents or employees, 
the governmental nature ofthe Port Authority, or the provisions of any statues 
respecting suits agains: :he Port Authority." 

The Contractor shali aJso take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) 
where work will take place, and Employer's Liability Insurance with limits of not 
less than $1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without li.irty (30) days' prior written notice to the Port 
Authority of NY and NJ, Att: Facility Contract Administrator, at the location 
where the work will take place and to the General Manager, Risk Management. 

The Port Authority may at any time during the term of this agreement change or 
modify the limits and coverages of insurance. Should the modification or change 
results in an additional premium. The General Manager, Risk Management for the 
Port Authority may consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the 
start of work, the Contractor must submit an original certificate of insurance, to the 
Port Authority of NY and NJ, Facility Contract Administrator, at the location 
where the work will take place. This certificate of insurance must show evidence of 
the above insurance policy (ies), stating the agreement/contract number prior lo the 
start of work. The General Manager, Risk Management must approve the 
certificate(s) of insurance before any work can begin. Upon request by the Port 
Authority, the Contractor shall furnish to the General Manager, Risk Management, 
a certified copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or 
modified so that the insurance is not in effect as above requued, then, if the 
Manager shall so direct, the Contr:i:tor shall suspend performance ofthe contract 
at the premises. If the contract is so suspended, no extension of time shall be due 
on account thereof. If the contract is not suspended (whether or not because of 
omission ofthe Manager to order suspension), then the Authority may, at its 
>ption, obtain insurance affording coverage equal to the above required, the cost of 
such insurance to be payable by the Contractor to the Port Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility 
Contractor Administrator, Port Authority at least fifteen (15) days prior to Uie 
expiration date of each expiring polic>. The General Manager, Risk Management 
must approve the renewal certificate(s) of insurance before work can resume on the 
facility. If at any time any ofthe certificates or policies shall become unsatisfactory 
to the Port Authority, the Contractor shall promptly obtain a new and satisfactory 
certificate and policy. 
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The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent ofthe contractual obligations 
assumed by the Contractor under this contract. The insurance requirements are not 
a representation by the Authority as to the adequacy ofthe insurance to protect the 
Contractor against the obligations imposed on them by law or by this or any other 
Contract. 

Renewal policies shall be delivered to the Port Authority at least fifteen (15) days 
prior to the expiration date of each expiring policy. If at any time any ofthe 
certificates or policies shall become unsatisfactory to the Port Authority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 
Upon request ofthe General Manager, Risk Management, the Contractor shall 
ftimish the Port Authority with a certified copy of each policy stated above, (non-
ocip2l31) 

8. MANAGER'S AUTHORITY 

The Manager of each facility shall have the authority to decide all questions in 
connection with the work. The exercise by the Manager ofthe powers and authorifies 
vested in him/her by this section shall be binding and final upon the Port Authority and 
the Contractor. 

The Manager shall also have the right, at any time and from time to time in his/her sole 
discretion, to increase the equipment requirements of all or any part ofthe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. 

Where no specific Unit Price has been quoted or maximum rate specified for the type 
of equipment and/or services to be increased, the Manager shall have the right to 
negotiate the compensation due the Contractor. All payments are the responsibility of 
the owner of objects or vehicles that created the situation requiring the specified 
services. 

31 



PART II - SPECIFICATIONS 

1. SPECIFIC DEFINITIONS 

To avoid undue repetition, the following terms, whenever they occur in this 
Contract or any other papers forming a part of this Contract, shall be construed as 
follows: 

A) The term "Port Authority" or "Authority" shall mean The Port Authority of New 
York and New Jersey. 

B) The term "facility" shall mean: 

1) Goethals Bridge, 2777 Goethals Road North, Staten 
Island, NY 10302; its New York City locations; and its 
approach and departure roadway systems. 

2) Outerbridge Crossing, 101 Boscombe Avenue, Staten 
Island, NY 10309; its New York City locations; and its 
approach and departure roadway systems. 

3) Bayonne Bridge, 70 Trantor Place, Staten Island, NY 
10302; its New York City locations; and its approach and 
departure roadway systems. 

4) Howland Hook Marine Terminal, 300 Western Avenue, 
Staten Island, New York 10303; and its approach and 
departure roadway systems. 

5) The Teleport, 5 Teleport Drive, Staten Island, New York. 
10311; and its approach and departure roadway systems. 

For purposes of providing services in this contract, the 
determination ofthe boundaries of each facility is at the sole 
discretion ofthe facility Manager. 

C) Reserved 

D) The term "Abandoned Vehicle" shall mean: 

Any vehicle left on Port Authority property without license plates; any vehicle left 
unattended for such a period of time that it interferes significantly with the 
operation of an active public or restricted roadway at any facility; any vehicle left 
unattended beyond allowable time limits as determined by the facility manager or a 
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designated representative in an area where unauthorized parking is expressly 
prohibited; any vehicle left without authorization for a period in excess of twenty-
four (24) hours in any public parking area not controlled by meters or parking 
regulations, or for a period of thirty (30) days when parked in a pay lot operated by 
the Port Authority or its designated agent, or when a vehicle is left unattended in a 
controlled public area beyond allowable time limits as judged by the facility 
manager or a designated representative. 

E) The term "Derelict Vehicles" shall mean: 

Derelict vehicles are vehicles that have been severely stripped or vandalized and are of 
little or no monetary value but not necessarily abandoned by the owner. 

F) The term "Impound" shall mean: 

A vehicle may be impounded (taken and held in custody for safekeeping) if it is on 
Port Authority property and the vehicle is; reasonably believed to be an abandoned 
vehicle as defined in paragraph D, above; reasonably believed to be directly 
involved in a crime (stolen and listed in a police alarm, used in the commission of 
a crime such as vehicular homicide, robbery, transporting of contraband, etc.); 
reasonably believed lo be a Derelict Vehicle; vehicles that are not road worthy; 
involved in an accident where there is a fatality or a potential fatality; immobile 
because the driver or any designated licensed passenger is incapable of driving or if 
the driver is arrested or is unlicensed and arrangements cannot be made for a 
licensed operator designated by the owner to remove the vehicle from Port 
Authority property within six hours. The Port Authority has the right lo hold the 
vehicle with Prosecutor's approval for investigation. 

G) "Recovery" shall mean the disabled vehicle is typically not on its own wheels, or it 
is off the roadway. It must be brought back, or recovered, onto its own wheels or 
onto the roadway before il can be towed. 

F.or purposes of this Contract, Vehicle Types are as follows: 

Type I: Passenger Vehicle up to 4,500 lbs 

(Motorcycles, Cars, SUV's, Mini-vans) 

Type II: Any Vehicle between 4.500 and 10,000 lbs 

Type III: 2 Axle Trucks and Buses between 10,000 to 26,000 lbs 

Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

H) "Towing" shall mean the disabled vehicle is typically on the roadway and 
hook-up is all that's required. Towing includes attaching steering locks, 
chains, tiedowns, or other safety devices to assure the towed vehicle cannot 
separate from the low vehicle, and lights on the disabled vehicles so they 
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can be moved safely in accordance with the traffic laws ofthe states of New 
York and New Jersey, as well as the best recommended practices ofthe 
towing industry. 

I) Extended and complicated work shall include: 

• "Recovery" shall mean the uprighting of an overturned vehicle, and/or the 
return of a vehicle to the roadway. 

• "Cargo Recovery" shall mean the collection and removal of spilled cargo of 
commercial value from a roadway or other surface. 

• "Tractor Service" shall mean providing a fifth wheel equiped over-the-road 
tractor lo move a disabled trailer. 

• "Tractor Trailer Service" shall mean providing an over-the-road tractor 
with semi-trailer (dry van type) to move cargo to a destination. 

• "Cargo Transfer Service" shall mean the removal of cargo from a truck or 
tractor trailer, and transferrance of such cargo to another vehicle, generally 
involving the use of a fork lift truck or other powered industrial equipment. 

• "Cleanup" shall mean the removal of debris or damaged material or cargo 
from an accident sitei 

• "Crane Service" shall mean the rental rates for a qualified crane, operator, 
and necessary rigging equipment necessary for heavy duty lifting or 
recovery work, (generally beyond the capability of a normal road type 
wrecker). 

J) "Tow Truck" shall mean specially designed trucks equipped with a hook 
and sling that the operators use to raise one end of a disabled vehicle for 
towing. 

K) "Weel-lift Tow Truck" shall mean a specially designed truck that uses 
hydraulic power and/or winches to lift two or more wheels on one or more 
axles for towing by directly raising the tire/wheel assemblies on the towed 
vehicle. 

L) "Flatbed Tow Trucks" shall mean specially designed trucks used for 
transporting cars or trucks on the body ofthe tow vehicle . Operators lower 
the truck beds to the ground, winch disabled vehicles onto the beds, and 
then raise the beds for driving. 

M) "Wrecker" means a motor vehicle with hoisting apparatus and/or other 
special equipment designed and used for towing or carrying wrecked or 
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disabled vehicles or freeing vehicles stalled or stuck in snow, mud or sand. 
As used in this document, wrwker specifically includes "Tow Truck", 
"Weel-lift Tow Truck", "Flatbed Tow Trucks", and all other vehicles and 
equipment especially designed for towing or recovering vehicles. 

Regardless of type, all tow vehicles shall be equipped with emergency lighting 
including SAE approved amber warning lights, high mounted turn, stop, tail, 
marker and identification lights, and work Ughts lo facilitate hookup and recovery. 

In all cases, operators attach steering locks, chains, or lights to disabled vehicles 
so they can be moved safely. 

N) The Contractor is required to provide all ofthe resources necessary to 
acconmiodate the requests by the designated representatives ofthe Port Authority 
with regard to the storage of vehicles, associated with this Contract. 

O) For purposes of this Contract, a vehicle is considered as having been "claimed" 
if: 

At any time prior to the sale ofthe motor vehicle or the issuance of a Junk Title 
Certificate therefor, the owner or other person having a legal right thereto, 
reclaims possession ofthe motor vehicle from the Authority or Contractor with 
whom the motor vehicle is stored. Possession cannot be reclaimed without 
mstant payment of all fees owed the Contractor under provisions of this Contract. 

• i . 

P) For purposes of this Contract, a vehicle is considered as 
"unclaimed" when: 

Such vehicle, which has been ascertained as not stolen and can be certified 
for a Junk Title Certificate, has remamed unclaimed by the owner or other 
person having a legal right thereto for a period of fifteen (15) business 
days; 

Such vehicle, which cannot be certified for a Junk Title Certificate, has 
remained imclaimed by the owner or other pereon having a legal right 
thereto for a period of twenty (20) business days. 

A vehicle shall be deemed "unclaimed" until all fees imder this Contract 
have been paid. 

Q) The term "Contractor" shall mean the company awarded this Contt^ct. 

R) Gross Receipts shall mean monies collected either by the Port Authority or the 
Contractor for services provided for under this Contract. 
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2. DESCRIPTION AND TYPES OF SERVICES REQUIRED 

Category I * Transport (Towing, Underiift, Wheel Lift, Lowboy, Flatbed) 

The Port Authority will notify the Contractor when its assistance is required to provide 
towing and storage services for vehicles that have been abandoned, stolen, impounded, 
disabled, or involved in an accident at The Staten Island Bridges and have been 
transported to their storage locations or other Port Authority desiginated location. Said 
towing services are required from Pon Auth ity The Staten Island Bridges to 
Contractor's storage facility. 

Category II - Storage 

Segregate and secure vehicles associated with this contract which have been 
transported to the Contractor's stornne facility at the Port Authority's request. Two (2) 
subcategories apply for Type I m.. ype 2: 

a. Claimed Vehicles 
b. Unclaimed V- hides 

Category III - Emergency Heavy Duty Towini; Assistance and Emergency Crane 
Service 

The Port Authority will notify the Contractor when an emergency situation arises at 
The Staten Island Bridges which calls for Emergency Heavy Duty Towing Assistance 
or Emergency Crane Service. The scope of services required shall include, but are not 
limited to, lifting, uprighting, hoisting, towing, fiatbedding, off-loading, and crane 
service and the expiditious removal of ail vehicles, cargo and debris from the roadway. 
Three (3) subcategories apply: 

a. 40+ Ton Crane 
b. Underreach 
c. Wrecker 

Category IV - Emergency Mass Towing 

The Port Authority will notify the Contractor should the need arise for Emergency 
Mass Towing Assistance from the site of an incident that occiured at a Port Authority 
facihty listed in Section 1 of Part II, Specifications to the Contractor's storage facility. 
Emergency Mass Towing is defined as manpower and equipment sufficient to 
transport vehicles from a Port Authority site to the Contractor's storage facility at a rate 
of not less than four (4) vehicles per hour. 
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3. STORAGE FACILITY 

A) The Contractor is required to provide all ofthe resources necessary to 
acconunodate the requests by the designated representatives ofthe Port Authority 
with regard to the storage of vehicles associated with this Contract. 

B) The Contractor is required lo provide a secured general storage area capable of 
storing a minimum of 25 passenger vehicles, 3 tractor trailers and I bus. This 
storage area shall be fiilly enclosed by a sturdy fence having a minimum height of 
eight feet and topped with barbed wire, with at least one lockable gate for ingress 
and egress. The storage area must be protected with an alarm system, guard dog, or 
approved equal and shall be lighted from dusk to dawn. The lighting shall be 
sufficient to allow processing'of a vehicle. All vehicles being stored under this 
contract shall be stored in one general location at the storage facility. 

C) The Contractor is required to provide an indoor storage facility for vehicles that, 
under the sole discretion ofthe Port Authority, require indoor storage. The indoor 
storage facility must have a paved floor and be capable of storing 10 passenger 
vehicles, I tractor trailer and 1 bus. The indoor storage facility is limited to one 
location and, when not staffed, must be protected with an alarm system, guard dog, 
or approved equal. 

D) The designated storage facilities ofthe Contractor shall be located within the Port 
DisUicl, defined as the twenty-five (25) radius ofthe Statue of Liberty. 

E) The Contractor shall ensure that the public may recover lowed vehicles from the 
storage facilities during at least the following lime periods: Monday - Friday 8:00 
a.m. to 8:00 p.m., Sattirday 8:00 a.m. - 4:00 p.m. 

F) The storage facilities (indoor and/or outdoor) shall be broom-cleaned and in good 
and sale condition at all times. The storage facility shall also include a telephone, 
rest room facilities and workspace such as a desk, chair, etc. and be ADA 
accessible. 

G) The storage facilities must be located in conformance with applicable zoning 
regulatiot\s. 

H) Vehicles must be stored by the Contractor so as to minimize the possibility of 
damage thereto and to permit inspection thereof, and to allow easy removal when 
released or disposed of in accordance with this Contract. A working area of 9' x 
20' per vehicle shall be provided. 

I) Risk of loss or damages to all vehicles held at the Contractor's establishment shall be 
the Contractor's. 
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4. SAFETY EOUIPMENT 

A) Every tow vehicle or fiat-bed vehicle shall comply with any and all applicable slate, 
federal and local laws, regulations and ordinances pertaining to safety, lighting and 
towing equipment requirements. The following minimum safety equipment is to be 
carried on all ofthe Contractor's trucks, at all times: 

1) "J" hooks and chains. 
2) Snatch block for three-eights (3/8's) to one-half (1/2) inch cable. 
3) Two high-test safety chains. 
4) Auxiliary safety light kit lo place on the rear of towed vehicles, 
5) Four lamp or three lamp revolving amber light or light bar. 
6) Tool box with an assortment of hand tools. 
7) Rear working lights, rear marker lights, cab Ughts and body-clearing lights 

located to clear lowed vehicle. 
8) Minimum of four safety cones flourescent-orange-colored with at least one 

band of reflectorized tape not less than 2' wide and within 6" ofthe top. 
9) Steering wheel lock or tie down. 
10) Two-way radio communication with Contractor's office and a working cell 

phone. 
11) Equipment necessary to tow/flatbed disabled or locked vehicles. 
12) At least one hec'v-duty broom, a shovel, a crowbar or prybar, a set of 

jumper cables, a flashlight, one two-pound or larger fire extinguisher or dry 
chemical type, one dozen flares or similar warning devices, at least ten 
pounds of dty sand or a drying compound for gasoline and oil spilled onto 
the roadway. 

13) A wheel lift assembly. 

B) All trucks shall be clearly and prominently lettered on both sides so as to identify 
readily the Towing Operator and the location(s) and telephone(s) number ofthe 
storage facilities, and otherwise as may be required by Law. 

C) AU equipment used by a Contractor in performing towing or storage services shall 
be maintained in good and safe condition. 

D) Heavy-duty wreckers must be capable of towing new-style buses and trucks with 
fiberglass front ends. 

5. MINIMUM EQUIPMENT REQUIREMENTS 

A) Four (4) heavy-duty wreckers with a minimum of 32,000 pounds gross vehicle 
weight and a minimum of twenty (20) - sixty (60) ton crane capabilities. 

B) Minimum oftwo (2) 80,000 pound hydraulic wreckers with under reach tow 
capabilities. 
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C) Minimum of one (1) trailer with a minimum loading deck (flatbed trailer) with a 
range of forty (40) feet - forty-five (45) feet. 

D) Minimum of one (1) trailer with a minimum winching capacity of 10,000 pounds. 

E) Minimum of two (2) tandem axle tractors with a minimum gross vehicle weight of 
32,000 pounds. 

F). Minimum of one (I) dry van trailer with a range of forty-two (42) feet - forty-five 
(45) feet. 

G) Air bag recovery cushions and compressor with a minimum capacity of 80,000 
pounds. 

H) Minimum of one(l) all terrain forklift. 

I) Equipment to lift and/or tow 125,000 pound gross vehicle weight. Contt-actor must 
have access to but not necessarily ownership of this item. 

J) Minimum of five (5) light duty wreckers capable of recovery and towing of Type I 
and Type II vehicles (up to 10,000 lb. GVWR). At least two(2) units must be ofthe 
wheel lift type and two (2) units ofthe fiat bed type to enable towing cars and other 
light vehicles without hooks, chains, slints or other devices. Wheel lift or flat bed 
type wreckers must be dispatched for all vehicles for which these type towing 
methods arc recommended or required by the OEM vehicle manufacturers, and any 
restrictions (e.g. speed, distance, disconnecting drive shafts, etc.) applicable to 
towing these vehicles with one or more sets of wheels on the ground must be 
observed. 1 

6. OPERATING PROCEDURES 

A) The Contractor will be notified of required towing services for a vehicle that has 
been transported to the Staten Island Bridges or other Port Authority facilities listed 
in Section 1 of Part II, Specifications. The Contractor shall pick-up said vehicle(s) 
from the Port Authority facility within the 4 hours of notification, and transport said 
vehicle(s) to the Conu^ctor's secured storage facility. 

1) The Contractor shall sign a Port Authority release form atthe time of 
pick-up. Pickrup times are as follows imless otherwise notified: The 
contractor shall sign the Impound Inventory Report when picking up the 
vehicle. The Release Form is for the owner, and is required when picking 
up vehicle from the Conuaclor's fecility. 

Goethals Bridge, Outerbridge Crossing, Bayonne Bridge, 
Howland Hook Marine Terminal, The Teleport 
Goethals Bridge Administt^tion Building, 2777 Goethals 
Roard North, Staten Island, NY 10303 
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Monday through Friday, 8 a.m. - 4 p.m. (718) 390-2502. 

2) The Port Authority's Staten Island Bridges Abandoned Car Unit takes every 
action required by Law to notify the owner that his/her vehicle has been 
towLu from Port Authority property lo the Contractor's storage facility. 

3) Prior to the vehicle's release by the Contractor, said Contractor shall obtain 
written approval from the appropriate Authority facility Duty Tour 
Commander. The Contractor shall obtain a copy ofthe Driver's License, 
Vehicle Registration, and Insurance Identification Card from the person to 
whom the vehicle is being released and forward such documentation to the 
facility's Abandoned Car Detail Officer. Additionally, the Contractor shall 
forward to the appropriate facility a copy ofthe Contractor's invoice or 
release form, which must at minimum include the following information: 

- Name and address ofthe person to whom the vehicle is being 
released 

- License Plate Number 
- Year & Model 
- Mileage of vehicle if available 
-Color of vehicle 
- Authority facility from where the vehicle was towed 
- Date the vehicle was towed from the Authority facility 
- Date the vehicle was retrieved by the owner 
• Customer's signature 
- A copy ofthe invoice/bill covering all costs, charged to the customer, 

directly attributed to the towing and storage of said vehicle. 

Telephone number and address at SIB is: 

Staten Island Bridges, 2777 Goethals Road North, Staten Island, NY 
10302(718)390-2502. 

B) The Contractor will be notified by the Port Authority when Emergency Heavy Duty 
Towing Assistance, Emergency Crane Service, or Emergency Mass Towing 
Assistance is required. Specifics as to the nature and location ofthe incident for 
which such Assistanc-.- is being requested will be provided lo the Contractor by the 
affected facility at the time of notification. Based on these specifics, the Contractor 
wiU immediately dispatch any and all equipment that, in its judgement, will be 
necessary for the most expeditious removal. In the event of an incident causing 
delays to traffic, the Contractor will use its judgement to assure that the need to 
subsequenfly call for additional equipment is minimized. 

The Contractor shall report directly to the site ofthe incident, unless otherwise 
directed by the Authority, within 30 minutes of notification by the Authority for 
Emergency Heavy Duty Towing Assistance Service. The Contractor shall ensure 
that the appropriate equipment is at the site ofthe incident, and shall immediately 

40 



commence said Emergency Heavy Duty Towing Assistance and Emergency Crane 
Service. The Contractor shall report directly lo die site ofthe incident, unless 
otherwise directed by the Authority, within 30 minutes of nolificalion by the , 
Authority for Emergency Mass Towing Assistance, and shall immediately begin 
transporting vehicles from the Port Authority site to the Contractor's storage 
facility, at a rate of not less than four (4) vehicles per hour. 

In an Emergency Situation, the Authority reserves the right to call additional 
contractors and /or low service operators from outside of this contract. The 
declaration of an "Emergency Situation" is at the sole discretion ofthe Authority, 
but may include but is not limited to toll lane blockages, ramp blockages, 
interchange blockages and main line blockages arising out of or in any way 
connected to accidents, disabled vehicles or other traffic incidents, adverse weather 
conditions and any other traffic circumstances that would tend to unduly hinder the 
ability of a Contractor to timely respond or adequately handle a service call. 

7. PROPOSED RATES 

A) The Contractor will bill the owner/customer for all services at the rates proposed in 
Exhibit A of Attachment E. 

B) The Contractor will bill standby equipment at a reduced rate that will only include 
response and return time from the Contractor's garage. The patron will assume all 
charges. 

C) All customers will be provided with an itemized invoice outlining charges and 
services rendered. This invoice should match the rate sheet that was provided to 
the patron at the time of towing. 

D). The proposed rates must be provided to each person/patron using the services at 
the PANYNJ facilities. The sheet must provide a plainly visible statement so that 
if the patron was charged in excess of these rates, or wishes to register a complaint 
regarding pricing or quality of service that they may contact the Port Authority of 
NY & NJ directly with a name, email, mailing address, and phone number ofthe 
individual to contact. 

E) The Contractor may not perform any services that is not listed on the Rate Sheet 
without the approval of the Port Authority. AU costs associated with these services 
shall be negotiated with the Port Authority and these services and rates shall be 
added to the Rate Sheet that is given to the owner/customer at the time that the 
services are provided. 

The services rendered by the Contractor will not be paid for by the Authority. The 
Contractor will only provide set rates for such services, and payment of all such fees 
for services rendered shall be the obligation ofthe patton receiving the services. In 
addition, the Contractor shall pay a fee to the Authority for referring the towing, 
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, recovery, or impoimd services to the Contractor. Altiiough the Authority will refer 
patrons to the Contractor, nothing in Uiis Contract shall give the Contractor exclusive 
rights lo towing, recovery, or impound services at or around Port Authority facilities, 
and, except for Police or other Law Enforcement directed impounds, patrons may elect 
to use other service providers. 

Although impoimd services are an integral part ofthe requested services, the Authority 
is exploring the possibility of establishing one or more impound/storage yards at 
Authority locations. Should this occur, the impound portions of this agreement will be 
terminated, although towing to other impound facilities as directed by the Port 
Authority, may be continued. The Authority will provide the Contractor with at least 
30 days written notice of cancellation ofthe impound portions ofthe contract. In the 
event it>j; the impound storage facility is terminated from this Contract, all applicable 
towing lees shall be th,* obligation ofthe Port Authority. However, the Contractor 
shall have the obligation lo provide to the Port Authority documentation of said fees 
and services. 

7.A. PAYMENT OF PORT AUTHORITY MARINE TERMINALS TARIFF -
(HOWLAND HOOK FACILITY ONLY 

(a) The Contractor shall collect a fee of Sixty Dollars and Twenty-Five Cents 
($60.25) (hereinafter sometimes called the "Tariff Surcharge") in connection with each 
chicle it lows in response to a request from the Port Authority for parking in violation of 

parking signs at the Facility, and remit such amount to the Port Authority in accordance 
with the provisions of paragraph (b) hereof The Tariff Surcharge may be amended from 
lime to time and at any time within the sole discretion ofthe Port Authority. The Port 
Authority shall give the Contractor five (5) days notice of any change in the amount ofthe 
Tariff Surcharge and the Contractor shall collect the revised amount upon the effective 
:: ;;e set forth in such notice. 

(b) On the twentieth day ofthe ofthe third month ofthe term ofthe Contract 
and on a quarterly basis thereafter during the term ofthe Contract, the Contractor shali 
submit to the Manager̂  New Jersey Marine Terminals, a statement specifying the services 
performed by the Contractor during such period, including the number of vehicles, towed 
by category, the length of time each vehicle was stored, and the Tariff Surcharge payable 
to the Port Authority during such quarterly period, 

8. GENERAL 

A) The Contractor shall provide the owner/customer with a Rate Sheet listing all rates 
as quoted herein. All Contractors must accept cash, Visa, MasterCard, 
AmericanExpress, debit cards and certified checks. These forms of payment for 
towing services must be available 24 hours a day. 

B^ AU toll charges while towing the vehicle shall be in addition to the prices quoted 
by the Contractor. Toll charges shall be the responsibility ofthe patron. 
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C) The.Contractor shall comply with all Federal, State and local requirements 
governing the operation of a commercial vehicle. The Contractor shall utilize in 
providing the services required by this Contract only persons who have in their 
possession a valid Commercial Vehicle Driver's License appropriate for the task 
being performed and as required by applicable Law. 

C) The Contractor shall comply with all interstate permit requirements. Compliance 
will be lhe contractor's responsibility. 

D) The Contractor shall be HazMat certified to 29 CFR 1910.120 standards. 

E) The Contractor shall provide towing and storage services 7-days-a-week, 
24-hours-a-day, including all holidays. 

F) The Contractor and employees of the Contractor and their immediate families 
(children, siblings, grandparents, stepchildren, and any other relative residing in the 
same household) shall not be permitted to bid on any vehicle disposed of under this 
contract. 

G) The Contractor shall provide a triplicate invoice. One copy of this invoice shall be 
provided to the Patron, the second copy shall be submitted to the Port Authority as 
specified in Part 1, Section 5. (ii) and the final copy shall be the Contractor's 
receipt. The invoices shall be based on a template provided to the awarded 
Contractor by the Port Authority. This template will list all agreed upon proposed 
rates. 

9. EXPERIENCE OF PROPOSERS/PERSONNEL DOCUMENTATION 

In addition to the standards set forth above, the Port Authority requires 
compliance with the following requirements: 

A) Contractor must employ a full-time Manager or Crew Leader with no less than five 
(5) years experience in extra heavy duty recovery operations. The full-lime 
Manager or Crew Leader must be available at all times for response to incidents. 

Wrecker, crane, tow truck and recovery equipment operators (both full and 
part-time employees) must possess a valid commercial driver's license free of 
resttictions, with endorsements as required by State and Federal laws. 

10. ADDFTIONAL PERSONNEL REQUIREMENTS 

A) Personnel 

The Contractor (and any subcontractor) shall furnish competent and adequately 
trained persotmel to perform the work required hereunder. If, in the opinion ofthe 
facility manager, any employee so assigned is performing his/her functions 
unsatisfacorily, the Contractor shall replace him/her within twenty-four (24) hours 
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following the Contractor's receipt ofthe facility manager's request for such 
replacement. 

All Contractor's employees performing work required hereunder shall have the 
ability to communicate in the English language to the extent necessary to 
comprehend directions given by either the Contractor's supervisory staff or by the 
facility manager's staff. 

The successful Contractor shall submit to the Authority the names and home 
addresses of employees who will perform work under this contract. No employee 
will be permitted to work under this contract without approval ofthe Authority. 

Idenfification badges shall be worn in a conspicuous and clearly visible position by 
all employes ofthe Contractor whenever engaged in work under this contract. 

The Contractor and its employees will not descriminate against any patron because 
of age, race, creed, color, national origin, ancestry, marital status, 
affectional/sexual orientation, or upon any other basis contrary to law, as well as 
lime of day or day of week. 

B) Personnel Uniforms and Badges 

The Contractor shall provide for their personnel all necessary distinctive uniforms 
and identification badges or woven identification insignia of a type and style which 
shall be subject to the prior and continuing approval of their facility manager, and 
the Contractor's employees shall wear these uniforms and identification badges or 
insignia at all times when performing the operations hereunder. 

Employees without proper identification shall not be permitted to work. The 
Contractor's personnel must wear the uniforms at all times while working at the 
facility. The Contractor shall be responsible to ensure that its employees are 
wearing proper shoes for the task being performed. The facility manager shall have 
the right to require removal of any employee who fails to wear the proper uniform 
and shoes and the exercise of this right shaU not limit the obligations ofthe . 
Contractor to perform the work. 

C) Transportation for Contractor's Employees 

All Contractor's vehicles operated at the facilities in coimection with this contract 
shall be clearly labled on both sides ofthe vehicle with the Contractor's name atKl 
address in contrasting lettering having a minimum dimension of 2" high with ' / j ' 
thick lines. The Authority will not fiimish any free facility use passes for the 
Contractor. In t! . performance of work associated with this contract only, the 
Contractor ma> ..irk in the facility parking lot and only in marked spaces, if space 
is available. 

11 • ETHICS AND CONDUCT OF CONTRACTOR 

44 



Because ofthe vulnerability of Authonty patrons in neeed of professional lowing 
services and assistance at Authority facilities, and their reliance on the Authority to 
provide quick and reliable service, the Contractor agrees to conduct operations under 
this contract in a courteous, orderiy, ethical and businesslike manner. As this 
Contract is very sensitive in nature and requires the Contractor and its personnel to 
deal with Port Authority of NY & NJ customers/the public on a daily basis, the 
Contractor is required lo extend common courtesies such as: 

• Release ofthe vehicle in accordance with the terms of this Contract. 
• Assist the vehicle owner in retrieving documents from the vehicle to establish 

ownership. 
• Allow the owner to remove license plates and any unattached personal 

possessions. 
• Explain fully and politely the reason for the tow and all charges levied. 

If a dispute occurs, Contractor shall attempt to resolve the dispute promptly and politely. If 
it cannot be resolved satisfactorily, the dispute shall be reported to the Port Authority no 
later than the next business day. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART 1 G E N E R A L DEFINITIONS 

To avoid undue repetition, the foUowing terms, as used in this Agreement, shad 6c construed as foilows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. DocumftnT or ARreement • shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Days or Calendar p^ys - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included, 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager ofthe Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or throu^ his duly authorized represeiitative for the purpose of this Contract. 

No person shall be deemed a representative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties ofthe Manager unless the Contractor is so notified in a writing signed by the Director. 

Minfaritv Business F.nteqiri«f̂  (MBE) - shall mean a business entity which is at least 51 % owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
S1 % of the stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or pemianent resident aliens. 

**Minority Group" means any ofthe following racial or ethnic groups: 

(a) &lack persons having origins in any ofthe Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site of lhe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterorise (SEE) - The criteria for a Small Business Enterprise are: 

0 The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross.income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the fiimishing of mater:. 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectiy for or oii 
behalf of the Contractor (and whether or not in privity of contract with the ConU^tor), but shall not include any 
person who furnished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary ofthe 
ConuBcior, or an officer or principal ofthe Contractor or ofthe parent ofthe subsidiary ofthe Contractor has a 
substantial interest, provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
SubconU^cts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51 % owned by 
one or more women, or, in the case of a publicly held corporation, at least 51% ofthe stock of which is owned 
by one or miire women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any. furnished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services lo 
be perfonned or goods to be furnished in connection with the service to be provided hereunder. 

PART II GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 
a. The ConO-actor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) the facility Rules and Regulations ofthe Port Authority 
now in effect, and such further reasonable Rules and Regulations whî r- may fit)m time to time during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of propcrtx- or maintenance of a good and orderly appearance and efficient operation ofthe 
Facil(i> The Port Authority agrees that, except in case of emergency, U shall give notice to the 
Conlnic;or of cveiy Rule and Regulation hereafter adopted by it at least five days before the Connactor 
shall be required to comply therewith. 

b. A copy ofthe facility Rules and Regulations ofthe Port Authority shall be available for review by the 
Contractor at the Office ofthe Secretary ofthe Port Authority. 

2. Contractor Not An Agent 
lis Agreement does not constitute the Contractor the agent or representative ofthe Port Authority for any 
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awmwi U* *»# »8»»»' wfvimi* « •mptoyw* of th» Port Auwor »y. 

3. Contractor's Warranties 

The Contractor represents and warrants: ^nmoetcnt to oerf'orm the requirements of this 

c K e ' S c t T s ^ m ^ ^ ^ ^ ^ ^ accordance with all its provisions and requirements and 
thai it can and will perfomi it in strict accordance with such provisions and requirements; 

a. T L w Camm(Mi.̂ i»r. ofr«»r. «8am ar employe of >br Port Authority i» personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consulunts has induced ti\e Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to; (1) 
the meaning, correctness, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size ofthe materials, equipment, labor and other facilities needed for 
the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or 
different from those referred to in (I) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Conu^tor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such condhions and that all 
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) ^11 be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is intended as or shall constitute a 
representation by the Port AuAority as to the feasibility of performance of this Contract or any part thereof 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, representation, promix or provision and is willing to perfoftn this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. • 
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4. Personal Non-Liability 
Neither the CommissioncTS ofthe Port Authority nor any of them, nor any oificer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal tlmploymcfit Opportunity, Amrmative Action, NoD-DlscriminatiOD 
a. The Contractor is advised to ascertain and comply with all applicable federal, Slate and local stanites, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other lenm or provision of this Contract, in the event ofthe 
Contractoj's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, rates, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rigbts and Remedies of the Port Authority 
The Port Authority shall have the follovv:iig rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract; 

a. The right to take over and compiete the Work or any part thereof as agent for and at the expense 
ofthe Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or at) ofthe Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any represenuiive ofthe Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part ofthe Work by 
the Contractor which makes it improbable at the lime that it will be able to perform any one or more of its 
obligations under this Contract, 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rigbts or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it f̂ om 
exercising such other rights or remedies. 

7. Rigbts and Remedies of the Contractor 
Inasmuch as the Contractor can be adequately compensated by moiiey damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission ofthe Port Authority shall constitute a material breach of this Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 

The Contractor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe State of New York 
and New Jersey, in regard lo any controversy arising out of, connected with, or in any way concerning this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it at the address 
ofthe Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be suFncient when jurisdiction would not lie because ofthe lack of basis to 
serve process in the manner otherwise provided by law, In any case, however, process may be served as 
stated above whether or not it mi^t otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condhion to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation ofthe 
Port Authority or with the operations of lessees, licensees or other users ofthe Facility or with the 
operations ofthe Contractor under this Contract. 

The Conffactor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, twycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at die Facility or against any operations ofthe 
Contractor under this Contract, whether or not caused by the employees ofthe Contractor, and if any of 
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminution ofthe services to be performed hereunder or to interfere with or affect the operations ofthe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users ofthe 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations ofthe Contractor under this Contract, and during the period ofthe 
suspension the Contractor shall not perfomi its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
ofthe Contractor using the equipment which is used by the Contractor in its operations hereunder as the 

: Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Contractor shall not be entitled to any compensation. Any fiat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 

~ • give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority ofthe 
'''̂ ' 'rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
- "^-'termination or revocation contained in this Contract or a waiver of any rights or remedies which may be 

available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to work in haraiony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliera and 
workers, and all claims lawfiilly made against h by other third persons arising out of or In connection with 
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or because ofthe performance of this Contract and to cause all subcontractors lo pay all such claims 
lawfully made against them. 

11 . No Third Party Riglits 

Nothing contained in this Contract is intended for the benefit of third persons, except lo the extent that the 
Contract specifically provides otherwise by use ofthe words "benefit" or "direct right of action," 

12. Provisions of L4iw Deemed Inserted 

Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 

It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because ofthe requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be home by the Contractor or without compensation or reimbursement fix>m the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense ofthe Contractor's 
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the ConUBCtor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur 

I • If fire or other cause shall destroy all or a substantia) part ofthe Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe Facility, or all of a part ofthe Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafier during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revolce this 
Contract, such revocation to be effective upon the dale and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more ofthe following events shall occur 

1. The Contractor shall become insolvent, or shall take the benefit of any present or fiiture 
insolvency statute, or shall make a general assignment for the benefit of credhora, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal banlmiptcy laws or 
under any other law or statute ofthe United States or of any State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any ofthe creditors, or, if die Contractor is a corporation. 
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by any ofthe stockholders ofthe Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankraptcy laws or under any law or statute ofthe United 
States or of any State thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days af^r the filing thereof; or 

4. The interest ofthe Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. l i ie Contractor, if a corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. [f the Contractor is a partnership, and the said parmcrship shall be dissolved as die result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

. 7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trastee, or liquidator shall take possession or control of all or substantially all ofthe property 
of the Contractor and such possession or control of all or substantially all ofthe property of 
the Contractor and shall continue in effect for a period of fifteen (1S) days; 

then upon the occurrence of any such event or at any time thereafier during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder; termination to be effective upon the date and 
time specified in such notice as if said date were the date ofthe expiration of this Contract. 
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accraed on or prior to the effective date of termination. 

c. If any ofthe following shall occur: 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fauU ofthe 

• P " ^ " ' Contractor; or 

inMill; 2. The Contractor shall fail to keep, perform and observe each and every other promise, 
i i ;ii- covenant and agreement set forth in this Contract on its part to be kept, performed o r 

observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fiilfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fulfillment within five (S) days after receipt of notice and continues such perfonnance 

iin; without intemiption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to lermirute this Contract and 
the rights ofthe Contractor hereunder, termination to be effective upon the date and time specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. If any ofthe events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights p^the Contractor hereunder, such termination or suspension to be effective upon the date 
specified^in ^uch notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any ofthe terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted lo be done by (he Port Authority shall be deemed 
tobeawaiveroflherightofthePort Authority to terminate this Con tract or of any other right or 
remedies lo which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any default on the part oi the Contractor in the performance of any ofthe 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent defauh in the 
performance of any ofthe said terms, covenants and conditions. 

r In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the r i ^ t s ofthe 
Contractor hereunder without cause at any time upon five (5) days wriUen notice to the ConCactor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective dale of termination is other than the last day ofthe month, the amount ofthe 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exereise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior lo the effective date of termination to 
the original expiration date ofthe Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worirer or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Conductor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (fmal or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection <Ĥ  satisfy such claims. All sums so 
applied shall be deducted from the Contractor's comoensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a s.m for any ofthe above contingencies, even 
though such contingency has occurred at the time oi such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exereise its right with respect to such contingency. 
Neither the above provisions for rights ofthe Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exereise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractora, worker or other third peraons. If, 
however, the payment of any an^ount due the Contractor shall be improperiy delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period ofthe 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refusal ofthe Contractor to perform or fulfill any one or more ofthe conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission ofthe Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt ofthe Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Oompensating Use Taxes 

Purchases of services and tangible personal property by the Port Authority in the Stales of New York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most 
federal excises (Taxes). Therefore, the Port Authority's purchase ofthe Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to 
the Port Authority for the Contractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substamiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 

The Port Authority shall not be precluded or estopped by any payment, fmal or otherwise, issued or made 
under this Contract, from showing at any time the true amount and character ofthe services performed, or 
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor 
any damages which il may sustain by.reason of any failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 

The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up. keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years afr. rhe expiration, termination or revocation thereof, records, 
payroll records and books of account ( indue ... but not limited to. records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions ofthe Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, including but not limited lo all maners relating to the charges payable to the Contractor 
hereunder, all wfijes and supplemental benefits paid or provided to or for its employees (and its 
subcontractors* employees) and such addhional information as the Port Authority may from time t o time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within.the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books of account and also any records and books of account of an> 
company which is owned or controlled by the Compactor, or which owns or controls the Contractor if said 
company performs services similar to those perfonned by the Contractor anywhere in the Port District. 
However, if within the aforesaid tliree year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any ofthe 
aforesaid records and documents ofthe Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable limes allow 
inspection by the agents and employees ofthe Port Authority of all such equipment or devices. 

a. The ConUactor hereby further agrees to furnish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Authority shall be subject to the continuing approval ofthe Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General ObligatioDS 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, reiquests, 

' consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party at its address hereinbefore or Itereafter provided. Until further notice the Contr^tor hereby 
designates the address shown on the bottom ofthe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, rules, regulations, requirements, ordinances, ordera and directions which pertain to its operations 
tmder this Contract and which affect the Contract or the performance thereof and those engaged therein 
as if the said Contract were being performed for a private corporation, except where stricter 
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requirements are contained in the Contract in which case the Contract shall control. The Contractor 
. shall procure for itself all licenses, certificates, permits or other authorization from all governmental 

authorities, rf any, havitiQ jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be construed as a submission by the Port Authority to the applicationito itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions lo protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shall immediately slop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future rules and regulations, requirements, standard orders and directions ofthe American 
Insurance Association; the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar fimctions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which; 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. : will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion ofthe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation^ 
commission or maintenance of a nuisance in or on the Facility. 

f If by reason ofthe Contractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (S) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance,.extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by the Contractor.\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonabty interfere 
With, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on die premises as would be required by 
law ofthe Port Authority and shall conduct operations hereunder in a courteous, efiiclent and safe 
tnanner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case ofaccidents to its personnel who may be injured in the furnishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may he iiyured. 

19. Assignments and Subcontracting 

a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 
thereof or any ofthe rights granted hereunder or any moneys due or to become due to il hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. AD subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements ofthe Contract. The Contractor shall be 
responsible and liable for the perfonnance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. iDdemoi/jcatioo and Risks Assumed By The Contractor 

To the extent permitted by law. the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agents ofthe Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activities ofthe Conlractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Conlractor, ofthe Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Authority or third persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to the extent permitted by law indemnity the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out ofthe Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the acts or 
amissions of die Contractor, its ofificers. agents, or employees and if the Contractor shall &il so to 
repair, replace, or rebuild with due diligence the Port Authority may. at its option, perform any ofthe 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof 

b. The risk of any and all loss or damage ofthe Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on liie Facility. 

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment], materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 

Page 14 of 27 
Standard Contract Terms and Conditions 

Rev. 09/02/08 (PA RFP) 



alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority, 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel ofthe Port Authority, raise 
any defense involving in any way the jurisdiction ofthe tribunal over the person ofthe Port Authority, the 
immunity ofthe Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
ofthePort Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements of the Port Authority under this Contract, nor ofthe Port Authority ofthe 
methods of performance hereunder nor the failure ofthe Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereundernor the failure ofthe 
Port Autiiority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval ofthe Port Authority ofthe methods of furnishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure ofthe Port Authority to direct the Ontractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 

lo person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe fioor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 

. ywnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
'!"^ ̂ tisfaction ofthe Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property ofthe Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing to the Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Fort Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
ofthe Port Authority. 

24. Trash Removal . . 
The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
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any such garbage, debris and other wa.ste materia) not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exereise care in removing such garbace, debris and other waste 
materials from the Facility. The manner of such storage and removal shall alwiiys be subject in all respects 
to the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
malertais shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost aad Found Property 

The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property ofthe Cootractor 

a. All property ofthe Conlractor at the Site by virtue of this Contract shall be removed on or before the 
expiration or sooner termination or revocation of this Contract. 

b.If tl' /actor shaii fail to remove its property upon the expiration, termination or revocation of this 
Cori,: .ŷ i .jie Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense ofthe ConU«ctor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either evcni after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first, lo the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a resuU of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor lo the Port Authority upon 
demand. 

27. Modification of Contract 

This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
exressed in writing in this Contract. 

28. V •. iid Clauses 

.: any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if il shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance ofthe Contract shall remain in full 
force and effect, 

29. Approval of Materials, Supplies and Equipment 

Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containmg materials or supplies on ttie Port 
Authority Approved Products List - Envirotunental Protection Supplies constitutes approval. The list may 
be revised fhim time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list from the Manager ofthe Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which product(s) shall be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance ofthe work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall indemttify the Port Authority against and save it harmless from all loss and 
expense inciurcd as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out ofthe Coniraclor*s or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intelleclual Property. The Contractor, if requested, shall conduct all 
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanentiy from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, and if the Contractor fails 
to'do so the Contractor shall, at its expense, remove alt such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction ofthe Port Authority. 

In addition, the Conlractor shall promptly and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating lo any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in coimection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or pennit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
specifically provided herein. 

When in the performance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 
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32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager ofthe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term ofthe Contract. 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
Significant impact on life safety and key infrastractures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Conlractor shall and shall instruct its subcontractors lo cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be limited 
to: (1) inspection of not less than two forms of valid/current government issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency mformation databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biometric security methodology such as fmgerprint, facial or iris 
scarming. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority. If the Authority directs the Contractor lo have identity checks and backgroimd screening 
performed by a particular fum designated by the Authority, the Authority will compensate the 
Contractor for the cost of such screening pursuant to the Extra Work provisions ofthe Contract. 

ii. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors' 
staff, the Authority will supply such identification cards at no cost to the Contractor. 

iii. Access control, inspection, and monitoring by security guards: 

The Aui' ivrity will provide for facility access control, inspection and monitoring by Authority retained 
security \̂ uards. Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained facility security 
guards, the Contractor will be reimbursed for the cost of such security guards purauant to the Extra 
Work provisions of the Contract However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipment and work at the facility at its own expense. 
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term of this Contract to address changing security conditions 
and/or new governmental regulations. 

34. Construction In Progress 

The Contractor recognizes that construction may be in progress at the Facility and may continue throughout 
the term of this Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permit. 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requiring issuance of an OSHA permit, the ConU-actor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confined space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall fiimish the Port Authority with a copy of the . 
permit upon completion ofthe work. The Conlractor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except with the prior written approval ofthe Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparatioo 
The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval ofthe Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any ofthe Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non^Publication 
The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of any 
kind, which refers to the Port Authority or to the fact that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be performed for il in connection wiUi this Agreement, 
unless the vendor fust obtains the written approval ofthe Port Authority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful to the 
public interest of is in any way undesirable. 

39. Time is of the Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 
The following holidays will be observed at the Site: 
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New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office ofthe Manager. If any such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the * 
holiday. 

4 1 . Persoone) Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements*' in tiie Specifications, the Contractor (and any Subcontractor) shall furnish competent and 
adequately trained persoimel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees perfonming Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or t)y the Manager's staff Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uaifonn Requirements for Contractor's Personnel 

In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at ail times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation of the Contractor lo perform the Services or to furnish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materiab Supplied by the Contractor 

The Contractor shall, at all times during the performance of this Contract, furnish all necessary labor, ^ 
supervision, equipment and materials necessary for the prompt and efficient performance ofthe Work, 
whether such materials and equipment are actually employed in the furnishing ofthe Work or whether 
incidental thereto. 

All materials used by the Conlractor in furnishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations ofthe Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or -
have the right to do under this Contract or otherwise. 
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All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufachjrer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Manager, the Port Authority may permit the ConU^ior during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time lo 
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining (o such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the performance ofthe Work hereunder, the Contractor shall conform to all orders, directions and 
requirements ofthe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fimess of all parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Contractor. 

. 46. Price Preference 

If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authorhy certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a'price preference of 5Vo is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Jantlorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening. 

If the Bidder is a Port Authority certified MBE. WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. M/WBE Good Faith Participation 

If specified as applicable to this Contract, the CUintractor shall use every good-faith effort to provide for 
participation by certified Minority Business Enterprises (MBEs) and certified Women-owned Busmess 
Enterprises (WBEs) as herein defined, in all purchasing and subcontracting opportunities associated with 
this Contract, including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the following: 
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a. Dividing the services and materials lo be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective trade or 
business. 

Either prior or subsequent to Contract award, the Contractor may request a full or partial waiver of 
the M/WBE participation goals set forth in this Contract by providing documentation 
demonstrating to the Manager, for approval by the Port Authority's Office of Business and Job 
Opportunity, that its good faith efforts did not result in compliance with the goals set forth above 
because participation by eligible M/WBEs could not be obtained at a reasonable price or that such 
M/WBEs were not available to adequately perform as subcontractors. The Contractor shall provide 
written documentation in support of its request to the Manager. The documentation shall include, 
but not be limited to, documentation demonstrating good faith efforts as described above, which 
may include, proof that the Authority's directory does not contain M/WBEs in this specific field of 
Work, a list of organizations contacted to obtain M/WBEs, and/or a list of M/WBEs contacted and 
their price quotes. If approved b> die Authority's Office of Business and Job Opportuiuty, the 
Manager will provide written approval ofthe modified or waived M/WBE Participation Plan. 

Subsequent to Contract award, all changes to the M/WBE Participation Plan must be submitted via 
a modified M/WBE Participation Plan to the Manager for review and approval by the Authority's 
Office oi" Business and Job Opportunity. For submittal of modifications to the M/WBE Plan, 
Contractors are directed to use form PA3749C, which may be downloaded at 
bltp://www.panvni.Eov/DoingBusinessWitii/contractors/html/other info.html. The Contractor 
shall not make changes to its approved M/WBE Participation Plan or substitute M/WBE 
Subcontractors or suppliers for those named in their approved plan without the Manager's prior 
written approval. Unauthorized changes or substitutions, including performing the work 
designated for a subcontractor with the Contractor's own forces, shall be a violation of this section. 
Progress toward attainment of M/WBE participation goals set forth herein will be monitored 
throughout the duration of this Contract. 

The Conh-actor shall also submit to the Manager, along with invoices, the Statement of 
Subcontractor Payments as the M/WBE Participation Report, annexed hereto as an attachment. 
The Statement must include the name and business address of each M/WBE subcontractor and 
supplier actually involved in the Contract, a description ofthe work performed and/or product or 
service supplied by each such subcontractor or supplier^ the date and amount of each expenditure, 
and such other information that may assist the Manager in determining the Contractor's 
Compliance with the foregoing provisions. 

If, during the performance of this Contract, the Contractor fails to demonstrate good faith efforts in 
Carrying out its M/WBE Participation Plan and the Contractor has not requested and been granted a 
M\ or partial waiver ofthe M/WBE participation goals set forth in this Contract, the Authority will 
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take into consideration the Contractor's failure to cany out its M/WBE Participation Plan in its 
evaluation for award of future Authority conU^cts. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualificatioa and Disclosure of Other Information 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering imo 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity ofthe Bidder. 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or. within the five yeara prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceeding with respect lo any license held or with respect to any violation of a 
federal, state or local environmental law, rale or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to^aud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the date of their imposition; and 

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brolcerage, Contingent or Other Fees 
By bidding on this Contract, each Bidder and each person signing on behalfofany Bidder certifies, and in the 
case of a Joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as lo any matter relating 
to such prices with any other bidder or with any competitor. 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor, 

c. no attempt has been made and none will be made by the Bidder to induce any other peraon, 
parmership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or immediate family member of either which 
would constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"^, nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business. 
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has been employed or retained by the Bidder to solich or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

g. no person or organization has been retained, employed or designated on behalf of the Bidder to 
impact any Port Authority determination with respect to (i) the solicitation, evaluation or award 
of this Contract; or (ii) the preparation of specifications or request for submissions in connection 
with this Contract. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

« if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authbiHzed by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed ofthe 
corporation. 

in any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
furnish with the signed bid a signed statement that sets forth in detail the reasons therefor. If the Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
furnished with its bid, sening forth in such statement Uie reasons for its uncertainty. With respect to the 
foregoing certification in paragraph "2g", if the Bidder cannot make the certification, it shall provide, in 
writing, with the signed bid: (i) a list ofthe name(s). address(es), telephone number(s). and place(s) of 
principal employment of each such individual or organization; and (ii) a statement as to whether such 
individual or organization has a "financial interest" in this Contract, as described in the Procurement 
Disclosure policy ofthe Authority (a copy of which is available upon request to the Director of the 
Procurement Department ofthe Authority). Such disclosure is to be updated, as necessary, up to the time of 
award of this Contract. As a result of such disclosure. The Port Authority shall take appropriate action up to 
and including a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time die bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of cireumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with fiill knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently furnished a signed statement which is false in any material respect, or has not fully and accurately 
represented any cireumstance with respect to any item in the foregoing certifications required to be disclosed, 
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the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or with respect to future bids on Authority contracts and may exereise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain cireumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required to take certain specified actions, including compensating an independent Monitor lo be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit il to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will 
honor any determination by an agency ofthe State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording (he Bidder the notice and hearing 
lo which the Bidder was entitled by the requirements of due process of law. or (iii) the state agency . 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes ofthe Authority's Board of 
Commissioners meeting of September 9.1993. 

4. No Gifts, Gratuities, Offere of Employment, Etc. 

During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper; consultant, constroction manager or otlier person or firm 
representing the Port Authority, or lo a member ofthe immediate family (i.e., a spouse, child, parent, brother or 
sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Authority contract), 
etc. which mighttend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract. Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever fVom the passengers, tenants, customers or other persons using 
the Facility and shall so instract its personnel. 
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In addition, during the term of this Contract, the Ci^ntractor shall not make an offer of employment or use 
confidential information in a manner proscribei! .le Code of Ethics and Financial Disclosure dated April II, 
1996 (a copy of which is available upon reques* :.e Office ofthe Secretary ofthe Port Authority). 

The Contractor shall include the provisions of thib clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 

During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which il is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contrac; ' the Contractor has a substantial financial interest in the contractor or potential 
contractor ofthe Port Authority : if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Conlractor at any time take any 
other action which might be viewed as or give the appearance of confiict of interest on its part. If the possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subject of 
a previous or current discussion, or if the Conlractor has reason to believe such an arrangement may be the 
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or 
potential contractor ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
of an>' contract with such a contractor or the review or resolution of a claim in connection with such a contract is 
contev! plated or if the Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing 
of such situation giving the fiill details thereof Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a confiict of interest. In the event the Director shall determine that the performance by the 
Conlractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion ofthe Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Dhector shall have fijlI authority on behalf of both parties to 
order that such portion ofthe Contractor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution of this 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a confiict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
disposhion/privatization initiatives or transactions that result from the findmgs of its evaluations hereunder or 
from participation in any contract which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

6. Definitions 

As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent ofthe voting slock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting slock of each ofthe firms, or if the firms have a common proprietor or general partner. 

Agencv or Governmental Agencv - Any federal, stale, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries concerning civil anti-trust investigations made by any federal, state or local govenmiental 
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agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency concerning compliance with any regulation, the nature 
of which does not cany criminal penalties, nor does it include any background investigations for 
employment, or Federal, Stale, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 50% of the 
voting stock ofthe Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder, 
Bidding - shall mean executing this Contract, 

In a Contract resuhing from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall rnean Proposer, 
Bidding - shall mean executing this Contract. 
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Attachment D 

PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
MAXIMUM RATES AND SERVICE CHARGES 

Rates 

Type I: Passenger Vehicle up to 4,500 lbs (Motorcycles, Cars, SUV's, Mini-vans) 

(1) Preparation, hoinst and tow, including first mile or fraction thereof $70.00 

(2) Each additional mile or part thereof (maximum of 25 miles) $4.00 

(3) Storage: 

(i) For each ofthe first three days $15.00 

(ii) Fourtii day and thereafter $17.00 

(4) All Tolls required lo be paid while lowing a vehicle 

Type U: Any vehicle with a maximum gross weight between 4,500 lbs and 10,000 lbs. 

(1) Preparation, hoist and tow, including first mile or fraction tiiereof. $ 125.00 

(2) Each additional mile or part thereof (maximum of 25 miles) $5.00 

(3) Storage per 24 hours $35.00 

(4) All tolls required to be paid while towing a vehicle 

Type III: Any two-axle truck or bus wiUi a maximum weight between 10,000 lbs 

and 26,0-00 lbs 

(1) Preparation, hoist and low, including firet mile or fi-action thereof. $250.00 

(2) Each additional mileorpartthereof (maximum of 25 miles) $10.00 

(3) Useofunder-lift $50.00 

(4) Storage per 24 hours $50.00 

(5) All tolls required to be paid while towing a vehicle 

Type IV: Any truck, bus or tarctor trailer with a maximum gross weight above 26,000 lbs or 
more than 2 axles. 

(1) Preparation, hoist and tow, including firet mile or fraction thereof. $300.00 

(2) Each additional mile or part thereof (maximum of 25 miles) SIO.CK) 

(3) Useofunder-lifl $100.00 



(4) Storage per 24 hours $35.00 

(i) Tractor $50.00 

(ii) Bus or Trailer $75.00 

(5) All lolls required lo be paid while towing a vehicle 

Service Charges (All Vehicles'! 

(1) Gasolinedclivery, not including cost of gas $25.00 

(2) Removing each flat lire and replacing each with spare tire ...$25.00 

(3) Battery charge...; $25.00 

(4) Forklift with driver per hour $225.00 

(5) All lolls required to be paid while towing a vehicle 

Miscellaneous 

(1) Labor per 'A hour truck or per person or tow operator only for vehicles over 4,500 lbs 

in the following situations (per hour) $50.00 

e.g. overturned, wedged on guardrails, off-road embankment, jackknifed, wedged 

imder overpass/bridge, or broken/defectuive axle in which recovery (off-loading or 

positioning) must be performed prior to actual tow. 

(2) Tire Service 

(i) If subcontracting lo a tire company is required for on-road service, the tow 

vehicle must remain on the scene. 

$ 100.00 per hour for actual work time 

(ii) If subcontracting to a tire company is required for off-roadway service, the low 

vehicle is not required to remain on the scene. 

One-time charge of $55.00 

(3) Special equipment such as forklifts, cranes, loading equipment, trailer, tractor, front 

end loaders and dump trucks will be considered rental equipment. The cost for such 

equipment will be billed on a daily basis. 

(4) All tolls required lo be paid while towing a vehicle 
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EXHIBITS 
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Exhibit G - Towing/Recovery Equipment Inventory 

Exhibit H - Impound Facility(ies) 

Exhibit I - Exceptions 

Exhibit J - M/WBE Participation Plan 

Exhibit K - Certified Environmentally Preferable Products/Practices 



Exhibit A 
PORT AUTHORITY OF NEW YORK AND NEW JERSEY -RATE 

PROPOSAL SHEET 

Name of Proposer: .. 

On a separate sheets the proposer must list and provide rates for all other services not 
identified below. Proposed rates shall not exceed maximum rates shown. 

The proposed rates must be provided to each person/patron using the services at the P o r t 
Authority of NV & NJ facilities. The sheet must provide a plainly visible statement so that 
if the patron was charged in excess of these rates, or wishes to register a complaint 
regarding pricing or quality of service that they may contact the Port Authority of NY & 
NJ directly with a name, email, mailing address, and phone number ofthe individual to 
contact. 

Towing Rales 

A. Type I: Passenger Vehicle up lo 4,500 lbs. (Motorcycles, Cars, SUV's, Mini-vans) 

Maximum Proposed 

1. Preparation, hoist and tow, including first mile or fraction thereof... $70.00 $ 

2. Each additional mile or part thereof (maximum of 25 miles) $4.00 $ 

3. Storage 

(i) For each ofthe first three days $15.00 $ 

(ii) Fourth day and thereafter $17.00 $ 

B. Type II; Any vehicle with a maximum weight between 4,500 lbs. and 10,000 lbs. 

Maxunum Proposed 

1. Preparation, hoist and low, including first mile or fraction thereof... $125.00 $ 

2. Each additional mile or part thereof (maximum of 25 miles) $5.00 $ 

3. Storage (per 24 hours) $35.00 $ 

C. Type III: Any two-axle truck or bus with a maximum weight between 10,000 lbs. and 
26,000 lbs. 

Maximum Protwsed 

1. Preparation, hoist and tow, including first mile or fraction thereof... $250.00 $ 

2. Each additional mile or part thereof (maximum of 25 miles) $10.00 $ 



3. Useofundcr-lifl $50.00 $ 

4. Storage (per 24 hours) $50.00 $ 

D. Type IV: Any truck, bus or tractor trailer with a maximum weight above 26,000 lbs or 
more than 2 axles. 

Maximiim Proposed 

\. Preparation, hoist and low, including first mile or fraction thereof $300.00 $ 

2. Each additional mile or part diereof (maximum of 25 miles) $10.00 $ 

3. Uscofunder-lifTt $100.00 $ 

4. Storage (per 24 hours) 

(i) Tractor $50.00 $ 

(ii) Bus or Trailer $75.00 $ 

Service Charges (All Vehicles^ 

Maximum Proposed 

1. Gasoline delivery, not including cost of gas $25.00 $ 

2. Removing each flat tire and replacing each with spare tire $25.00 $ 

3. Battery charge $25.00 $ 

4. Foriclift with driver per hour $225.00 $ 

5. Tire Service 

(i) On-road (per hour) $100.00 $ 

(ii) Off-road (one-time charge) $55.00 $ 

Extended and Complicated Work 
Maximum Protwsed 

1. Kec-' •••y (overturned, off-road embankmentXper hour, per person) $50.00 $_ 

2. Cargo recovery N/A $ 

3. Tractor service (per hour) $250.00 $ 

4. Tractor nailer service (per hour) $250.00 $ 

5. Cargo transfer service N/A $ 

6. Crane service (per hour) $350.00 $ 

7. Cleanup (per hour) $50.00 $ 

•For the definition of each service, refer to Specific Dermitioos in Attachment B, Part II. 



Percentage Fee Due to the Port Authority for Referring the Services Provided for Under this 
Contract % 



Exhibit B 
MILEAGE SHEET 

Name ofProposer: 

Approximate tiie distance to The Staten Island Bridges. 

Staten Island Bridees 

GB -Goethals Bridge 

BB - Bayonne Bridge 

OBX - Outerbridge Crossmg 

Imoound Facilitv 

Miles 

Miles 

Miles 

Dispatch Facilitv 

Miles 

Miles 

Miles 



Exhibit C 
RESERVED 



Exhibit D 
ACCEPTABLE MODES OF PAYMENT SHEET 

Name of Proposer: 

The proposer agrees to accept the following modes of payment from patrons for work or 
services performed under the provisions of this RFP: 

1. CASH 

D Accept D Do Not Accept 

Slate any restrictions or limitalions 

2. TRAVELERS CHECKS 

D Accept D Do Not Accept 

State any restrictions or limitations 

3. CHECKS 

D Accept 0 Do Not Accept 

State any restrictions or limitations 



4. CREDIT/DEBIT CARDS 

• Accept a Do Not Accept 

D American Express D Diners 

a Master Card Q Visa 

Slate any restrictions or limitations 

D Discover 

• Other _ 

5. INSURANCE 

0 Accept • Do Not Accept 

State any restrictions or limitations 

6. EMERGENCY ROAD SERVICES 

n Accept 0 Do Not Accept 

QAAA DMCA 

State any restrictions or limitations 

D Other (Specify) 



Exhibit E 
TOWING/RECOVERY KEY QUALITY FACTORS STATEMENT 

(1 of 6) 

Name of Proposer: 

Please provide information on your firm's perfonnance in the following areas: 

1. Uniformed Drivers: Does your company only dispatch uniformed drivers?. 

DNo DYes If "Yes", Describe: 

Does the uniform include the company name and collared shirts? 

DNo DYes If "Yes", Describe: ' 

Are drivera and other respondera required to use appropriate safety attire such as steel-toed 
shoes, hard hats or bump caps, gloves, reflective vests, etc. 

DNo DYes If "Yes", Describe: 

(Please provide photo of drivers in uniform with safety gear) 

2. Fleet Appearance: 

Is there a regular program for cleaning vehicles? 

• No DYes If "Yes". Describe; 

Do all vehicles display company name clearly with phone number. 

• No DYes If "Yes". Describe: 



Exhibit E 
(2 of 6) 

Is there a program for promptly repairing body darnagc, rust and corrosion? 

• No DYes If "Yes", Describe: 

(Please provide photos of fleet vehicles) 

3. Vehicle and Equipment Inspection: 

Are drivers required to do pre-trip and post trip inspections on their vehicles? 

ONo DYes If "Yes", Describe: _ _ _ - _ _ _ ^ _ 

(Please provide completed report samples) 

Is equipment on trucks inspected regularly and stamped or tagged with rating by the 
manufacturer. 

• No •Yes If "Yes", Describe: . 

(Please provide photos of tagged chains or slings) 

4. DMV reports on all drivers with copies of driver's licenses. 

Are motor vehicle reports checked on all drivers prior to hiring? 

• No DYes If "Yes", Describe: 

Are all drivers required to have a CDL? 

QNo DYes If "Yes", Describe: 



Exhibit E 
(3 of 6) 

Are CDL endorsements required? (Specify) 

• No DYes If "Yes", Describe: 

Are medical and endorsement renewals dales u-acked and are there a formal process for 
enforcing currency of medicals and endorsements? 

DNo •Yes If "Yes", Describe: 

5. Background Checks: 

Are background checks performed on all tow operators? 

QNo QYes If "Yes", Describe: 

6. Drug Free Workplace: 

Does the proposer have a random drug testing program? 

DNo DYes If "Yes", Describe: 

7. Safety Program: 

Does the proposer have a formal safety program? 

D No • Yes If "Yes", Describe: • 



Exhibit E 
(4 of 6) 

Does the proposer conduct al least bi-monthly meetings, to discuss safety issues related to 
towing, repairs and driving (motor vehicle) issues? 

DNo DYes If "Yes", Describe: 

Does the proposer have meetings with safety instructors or attending safety clinics, or other 
external consultations to assure safety of operations? 

• No QYcs If "Yes", Describe: 

8. Professionally Trained Operators: 

Are drivers/operators (working for the company for more than 6 months) required to participate 
in a hands-on training program by an accredited instructor or school? (Instruction should have 
the equivalent of, one-day theory/class room and one day hands on live traiiung in towing 
operations) 

• No •Yes If "Yes", Describe: 

9. Company Policy Handbook: 

Does the proposer have a company hand book stating history and policies for operators and 
other workers, and proof thai workers have received the handbook? 

• No DYes If "Yes", Describe: __^ 



Exhibit E 
(5 of 6) 

10. Operating and Procedures Manual: 

Does lhe proposer have a printed handbook stating policy and operating and safety procedures 
for towing and customer service, and proof that workere have signed for receipt ofthe n^anual? 

DNo DYes If "Yes", Describe: ' 

11. Handbook on dispatch Procedures: 

• No DYes If "Yes", Describe: , 

Does the proposer have professional guidelines and instructions for dispatch operators, and a 
fomial logging system recording key contact information including date, time, phone numbers 
and other key data? 

• No DYes If "Yes", Describe: 

12. Computerized Dispatch: 

Is the dispatch system computer enhanced with reporting procedure and time date stamping 
etc? 

• No DYes If "Yes", Describe: 

(Please provide a Printout of dispatch report) 

13. Recipient of Service or Performance Awards: 

Is the proposer the recipient of any awards such as the Towman Ace Award, or awards given 
by legitimate third party for service and reliability or service excellence on a substantial 
volume of calls over 12 months? 

DNo DYes If "Yes", Describe: 

(Please provide a copy of award or certificate) 



Exhibit E 

(6 of 6) 

14. Membership in Towing Association: 

Is the proposer a member of a recognized towing association? 

• No • Yes If "Yes", Describe: 

(Please provide a certificate or receipt of dues from association.) 

15. Members of State or City Incident Management Teams: 
As a participant of an incident command team you undergo continuous plaiming and 
uc-ining. You were picked because of your professiorml qualifications. 

DNo DYes If "Yes", Describe: 

(Please provide a copy of a letter from incident command center.) 

16.29 CFR 1910.20 CertificatioD. 

DNo OYes If "Yes", Describe: 

17. Additional Information Relative lo the quality ofthe towing/recovery services 



Exhibit F 
PROPOSER REFERENCE FORM 

Name ofProposer: 

Please provide a list of references on the firm's performance of similar work within the last 
five years, including alt current contracts. Use additional sheets as necessary. 

Include the following information for each reference: 

Customer Name:_^ • 

Address: 

Contact Name and Title: 

Phone and Fax Numbers ofContact;, 

Contract dates: ' 

Contract cost: 

Contract Type (Check All That Apply): • General/Routine Towing Services 

• Emergency Heavy Duty Towing Services 

• Vehicle Impound Services 

Description of work: 

Other Information (Optional): 

Page of of Proposer Reference Form 



Exhibit G 
TOWING/RECOVERY EOUIPMENT INVENTORY 

Name of Proposer: .^_______ 

Provide detailed information on the equipment the proposer has available lo meet the needs of 
this RFP. (Use one sheet per vehicle. Photos may be attached. Not all definitions may be 
applicable to specific pieces of equipment. State N/A or unknown as applicable in such 
instances.) 

Model Year: 

Make: 

Model: 

Axle Configuration (e.g. 4x4, 6x4): 

GVWR: 

Type • Tow Truck 

D Flatbed Tow Truck 

Description: 

X 

GCWR; 

D Weel-lift Tow Truck 

D Other: 

Lift and tow capacity (on-road) 

Lift capacity (with outriggera or blocks) 

Additional features or capabilities: 

pounds 

pounds 

Suitable for towing/recovery operations with (check all that apply): 

• Type 1: Passenger Vehicle up to 4,500 lbs 
r (Motorcycles, Cars, SUV's, Mmi-vans) 

- ^ D Type II: Any Vehicle between 4,500 and 10,000 lbs 

D • Type III: 2 Axle Trucks and Buses between 10.000 to 26,000 lbs 



• Type IV: Any Vehicle over 26,000 lbs or over 2 Axles 

Page of of Towing/Recoverv Equinment Inventory 



Exhibit H 
IMPOUND FAClLlTVaESI 

Name of Proposer: 

Provide detailed information on impound facilities the proposer has available to meet the needs 
of this RFP. (Use one sheet per impound facility Photos, survey maps, or other documents to 
demonstrate the facility may be attached. 

Impound Facility Location: D State of New Jersey 

Address: 

D State of New York 

County 

Approximate Square Footage Available for Storage 

Approximate Capacity (Light Vehicles) 

Approximate Capacity (Large Vehicles) 

Describe Facility: 

Square Feet 

Vehicles 

Vehicles 

Describe Security: 

Otiier hiformation (Optional) 



Page of of Impound Facilities 



EXHIBIT I 

EXCEPTIONS 

Name ofProposer: " 

Proposers may use the space below to further explain and/or clarify all "exceptions" included 
in their proposal. Proposers shall enter the specific section number in the space provided at the 
left, and explain/clarify their exception in the space lo the right. Use as many lines as 
necessary to explain/clarify each exception. Additional pages may be reproduced as needed. 
If there are no exceptions, so indicate in the space below and submit with proposal 

Section # Explanation/Clarification 

Page of ̂  Exception Pages 



Exhibit J 
M/WBE Particlnatlon Plan 



u. 
O 

O < 
a. 

3 

Ul 

u 
a 

•a o £ 

-g '5 | 

111 

(U 

1^ 

I 



I u p 

t/3 

§ 



Exhibit K - Certified Environmentally Preferable Products/Practices 

Bidder/Proposer Name: •, Date: 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
envirormient and human health, Bidders/Proposers are encouraged to provide information regarding their 
environmentally preferable/sustainable business practices as they relate lo this contract wherever possible. 
Bidders/Proposers must complete this form and submit it with their response, if appropriate. 
Bidders/Proposers must submit appropriate documentation to support the items for which the Bidder/Proposer 
indicates a "Yes" and present this documentation in the proper sequence of this Attachment. 

1. Packaging 
Has the Bidder/Proposer implemented any of the following environmental iiutiatives? (A checkmark 
indicates "Yes") 

Use of corrugated materials that exceed the EPA recommended post-consumer recycled content 
Use of other packaging materials that contain recycled content and are recyclable" in most local 

programs 
Promotes waste prevention and source reduction by reducing the extent of the packaging and/or 

offering 
packaging take-back services, or shipping carton return 

Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals 

If yes, a description of the practices being followed must be included with the submission. 

2. Business Practices / Operations / Manufacturing 
Does the Bidder/Proposer engage in practices that serve to reduce or minimize an impact to the environment, 
including, but not necessarily limited to, the following items? (A checkmark indicates "Yes**) 

Recycles materials in the warehouse or other operations 
Use of alternative fiiel vehicles or vehicles equipped with diesel emission control devices for delivery 

or transportation purposes 
Use of energy efficient office equipmenl or signage or the incorporation of green building design 

elements 
Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 
Other sustamable initiative 

If yes, a description ofthe practices being followed must be.included with the.submission. 

3. Training and Education 
Does the Bidder/Proposer conduct/offer a program to train or inform customera and employees of the 
environmental benefits of the products to be offered under this contract, and/or does the Bidder/Proposer 
conduct environmental training of its own staff? 

n Yes CH No If yes, Bidder/Proposer must attach a description of the training offered and the 
specific criteria targeted by the training. 



4. Certifications 
Has the Bide -'Proposer or any of its manufacturers and/or subcontractors obtained any of the following 
product / indu:. y certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry. environmental standards (where applicable), such as the CERES principles, LEED 

Certification, C2C Protocol, Responsible Care Codes of Practice or otiier similar standards 
Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes, Bidders/Proposers must attach copies of the certificates obtained. 

5. Other Environmental Criteria 
Bidders/Proposers are encouraged to respond to criteria specifically indicated in tiiis Bid/RFP as ''Maiwgcment 
Approach" (and attach the appropriate documentation) to receive consideration in the evaluation. 

I hereby certify, under penalty ofthe law that the above statements arc true and correct. 

Name Date 




