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AI 20-1.14 
 
Office of the Executive Director 

Revised: September 27, 1993 

 
PORT AUTHORITY LABOR RELATIONS INSTRUCTION 

 
I. Definitions 
 

A. The term "Authority" shall mean The Port Authority of New York and New 
Jersey. 

  
B. The term "Chairman" shall mean the Chairman of the Authority Employment 

Relations Panel.  
 

C. The term "employee" shall mean an employee of the Authority (1) whose 
position has not been designated as managerial or confidential or (2) whose 
employment is not subject to the provisions of the Railway Labor Act, or (3) 
who is not a supervisor, provided that no member of the Port Authority Police 
Force shall be excluded from the definition of "employee" solely because he 
is a supervisor.   

 
D. The term "employee organization" shall mean an organization having as a 

purpose the representation of employees of the Authority concerning terms 
and conditions of employment.  

 
E. The term "Panel" shall mean the Authority Employment Relations Panel 

created by this Instruction.  
 

F. The term "managerial" shall mean personnel who formulate management 
policies and practices, and persons who are charged with the responsibility of 
directing the effectuation of such management policies and practices.  

 
G. The term "confidential" shall mean personnel whose functional responsibilities 

or knowledge in connection with issues involved in the collective negotiation 
process would make their membership in any appropriate negotiating unit 
incompatible with their official duties.  

 
H. The term "supervisors" shall mean personnel having the power to hire, 

discharge, evaluate, discipline, or to effectively recommend the same.  
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I. The term "recognized" shall mean an employee organization designated as 
the negotiating representative of employees in an appropriate unit by the 
Authority. 

 
J. The term "certified" shall mean an employee organization designated as the 

negotiating representative of employees in an appropriate unit by the Panel.   
 

K. The term "working days" shall mean calendar days exclusive of Saturdays, 
Sundays and public holidays. 

 
II. Employee Rights 
 

A. Employees of the Authority shall, in accordance with the provisions of this 
Instruction, have the right, free from coercion, interference or restraint, to 
form, join or participate in, or to refrain from forming, joining or participating in, 
any employee organization of their own choosing, except as provided in 
Sections VII and VIII of this Instruction. 

  
B. Employees of the Authority shall, in accordance with the provisions of this 

Instruction, have the right to be represented by employee organizations to 
negotiate collectively with the Authority in the determination of their terms and 
conditions of employment, and the administration of grievances arising 
thereunder.  

 
III. Employment Relations Panel 
 

A. A Panel is hereby created, to be known as the Port Authority Employment 
Relations Panel, which shall consist of three members appointed by the 
Authority as hereinafter provided.  One such member (hereinafter called the 
New Jersey member) and each of his successors shall be appointed subject 
to the written recommendation, after consultation with the employee 
organizations, of the Chairman of the New Jersey Public Employment 
Relations Commission; another such member (hereinafter called the New 
York member) and each of his successors shall be appointed subject to the 
written recommendation, after consultation with the employee organizations, 
of the Chairman of the New York Public Employment Relations Board; and 
the third such member and each of his successors, who shall be Chairman of 
the panel, shall be appointed subject to the joint written recommendation, 
after consultation with the employee organizations, of the Chairmen of the 
New Jersey Public Employment Relations Commission and of the New York 
Public Employment Relations Board.  Each member of the Panel shall be 
appointed for a term of three years, except that of the members first 
appointed, the New Jersey member shall be appointed for a term to expire on 
December 31, 1977, the New York member shall be appointed for a term to 
expire on December 31, 1978, and the Chairman shall be appointed for a 
term to expire on December 31, 1979.  A member appointed to fill a vacancy 
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shall be appointed for the unexpired term of the member whom he is to 
succeed.  A member whose term has expired shall continue to serve on the 
Panel until his successor is appointed; but no period during which any such 
member shall hold over shall be deemed to be an extension of his term for 
the purpose of computing the date on which his successor's term expires.  No 
person shall serve on the Panel who has not been recommended as provided 
in this Paragraph.  No member of the Panel shall be subject to removal or 
dismissal except upon charges and after a hearing before a hearing officer 
appointed jointly by the Chairmen of the New York Public Employment 
Relations Board and the New Jersey Public Relations Commission. 

  
B. The members of the Panel shall be compensated by the Authority at the rate 

of $150 for each day spent in attendance at meetings or consultations or in 
the preparation of reports or determinations, and shall be reimbursed for 
expenses actually incurred by them in the performance of their duties. 

 
C. The Panel may appoint such persons, including any hearing officer, mediator, 

factfinder or attorney as it may from time to time deem necessary for the 
performance of its functions, prescribe their duties, and fix their 
responsibilities, and provide for reimbursement of their expenses within 
amounts made available therefor, but no such person may be retained at a 
rate of compensation in excess of $150 per diem without the approval in 
writing of the Authority.  The services of the New Jersey Public Employment 
Relations Commission and the New York Public Employment Relations Board 
should be utilized whenever feasible.  

 
D. In addition to the authority provided in other sections of this Instruction, the 

Panel may adopt rules of procedure consistent with this Instruction which are 
necessary to carry out its functions efficiently.  In all matters relating to this 
Instruction, including determinations as to mandatory and non-mandatory 
subjects of negotiation, Panel members and other persons appointed by the 
Panel shall be guided but not bound by administrative and judicial 
interpretations of the public sector labor law of the States of New York and 
New Jersey.  Notwithstanding the foregoing, the mission and management 
responsibilities of the Authority, including its organization, staffing, planning, 
operating and financial policies, shall not be subjects of negotiation with 
employee organizations.  

 
E. The Panel shall submit a report to the Governor of New Jersey and the 

Governor of New York on the 15th day of December each year beginning in 
1977.  Such annual report shall be submitted to the Authority and to 
recognized or certified employee organizations by the preceding November 
15th and any reactions and comments received from the Authority and 
recognized or certified employee organizations by December 5th shall be 
appended to the Panel's report to the Governors. 
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IV. Managerial and Confidential and Supervisory Personnel 
 

Personnel holding managerial and confidential positions shall not be members of 
any employee organization, and such personnel and non-police supervisory 
personnel shall not be included in any negotiating unit and shall not be covered 
by agreements with employee organizations.  Employees shall not have the right 
to be represented for any purpose under this Instruction by an employee 
organization or representative thereof providing representation for persons they 
supervise or by whom they are supervised.  Furthermore, employees who are 
members of the Investigative Unit of the Police Force of the Authority shall not 
have the right to be represented for any purpose under this Instruction by an 
employee organization or representative thereof providing representation for any 
other employees of the Authority.  

 
V. Proceedings With Respect to Designation of Managerial And Confidential And 

Supervisory Personnel 
 

A. Managerial and confidential and supervisory positions shall be initially 
designated on a list prepared by the Authority within forty-five days from the 
effective date of this Instruction.  Thereafter, supplementary lists of such 
designations shall be prepared from time to time by the Authority.  Any such 
list shall be posted on bulletin boards throughout the Authority's facilities for at 
least fifteen working days and filed with the Secretary of the Authority.  

  
B. A notice of objection from any designation of managerial and confidential and 

supervisory positions may be filed with the Panel by any affected member of 
the Authority staff, or by an employee organization that claims to represent 
such affected staff.  Any such notice of objection shall be filed in writing on a 
form prescribed by the Panel, and shall fully set forth the nature of the 
objection and any recommendation of the party filing the notice.  A copy of 
any such notice shall simultaneously be served on the Authority, which shall 
be a party to the proceeding.  Upon receipt of any such notice, the Chairman 
shall schedule an informal conference of the parties.  If the matters raised in a 
notice of objection are not resolved at such conference, the Chairman shall 
appoint a hearing officer, who may or may not be any one of the three Panel 
members, to conduct a hearing.   

 
C. A hearing conducted pursuant to this Section shall be open to all parties 

having a direct interest in the matter before the hearing officer.  It shall be the 
duty of the hearing officer to inquire fully into all matters in issue and the 
hearing officer shall obtain a full and complete record of the proceedings.  A 
designated recorder shall make the only official transcript of such 
proceedings.  A copy of the official transcript may be obtained by each party 
upon payment of the cost of preparation thereof. 
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D. A party shall have the right to appear at such hearing in person, by counsel or 
by other representatives, to call and examine witnesses, and to introduce into 
the record relevant documentary or other evidence.  The technical rules of 
evidence shall not apply.  Stipulations of fact may be introduced into evidence 
with respect to any issue.  After completion of the hearing, the hearing officer 
shall submit his report and recommendations together with the record of the 
proceedings, to the Panel.  The Panel shall cause the report and 
recommendations of the hearing officer, if any, to be promptly served on all 
parties to the proceeding.  Written comments on the report and 
recommendations of the hearing officer, if any, may be submitted to the Panel 
by any party within ten days after receipt of the report and recommendations 
of the hearing officer, provided that the Panel may extend the time during 
which comments may be submitted because of extraordinary circumstances.  

 
E. Upon receipt of the comments of the parties, if any, the Panel shall issue its 

decision, either upon the record of the proceedings and the comments of the 
parties, or, if it so determines, upon such record and comments and after oral 
argument or further hearings before the Panel.  

 
F. Any material submitted to the Panel pursuant to this Section shall be in the 

form of an original and four copies.       
 
VI. Negotiating Units 
 

A negotiating unit shall consist of classes of employees of the Authority which 
comprise an appropriate group for the purpose of collective negotiations with the 
Authority.  Determinations as to the appropriate composition of negotiating units 
in representation proceedings instituted pursuant to Section XII of this Instruction 
shall, if the parties to the proceedings do not agree on the composition of a unit, 
be made by the Panel.  Any such determination by the Panel shall be made with 
due regard for the community of interest among the employees concerned, the 
promotion of effective negotiations and efficiency of Authority operations, the 
avoidance of undue unit fragmentation and the joint responsibilities of the 
Authority and the employees to serve the public. 

 
VII. Dues Check off and Representation Fee 
 

A. Except as provided otherwise in this Section, (i) an employee may request the 
Authority to make payroll deductions for membership dues payable to a duly 
recognized or certified employee organization and (ii) no employee shall be 
required to pay money to any employee organization except pursuant to a 
voluntarily executed authorization for the payment of membership dues 
through payroll deductions.  Nothing in this Instruction shall be deemed to 
require an employee to become a member of any employee organization. 
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B. Notwithstanding any other provision of this Instruction, the Authority and any 
duly recognized or certified employee organization will, where requested by 
such employee organization, negotiate in connection with any contract or 
agreement entered into pursuant to this Instruction concerning the subject of 
requiring the payment (i) by all persons holding positions within the class or 
group of classes of employees in the negotiating unit represented by such 
employee organization who are members of such employee organization, of 
membership dues payable to such employee organization; and (ii) by all such 
persons who are not members of such employee organization, of a 
representation fee in lieu of membership dues. 

 
If and as so agreed to and made a part of such contract or agreement in 
accordance with the requirements of this Instruction, the Authority will deduct 
such membership dues or such representation fee, as appropriate, from the 
salary or wage of each such employee and transmit the sum so deducted to 
the employee organization.  

 
Any such representation fee may not exceed an amount equivalent to 85% of 
the amount of regular membership dues, initiation fees and assessments 
charged by the employee organization to its own members, and in no event 
shall it include the cost of any benefits financed through the dues, fees and 
assessments and available to or benefiting only its members and the cost of 
any expenditures by the employee organization that may be in aid of activities 
or causes of a partisan political or ideological nature only incidentally related 
to the terms and conditions of employment of such employee. 

 
A representation fee payroll deduction system may be effectuated by the 
Authority only in the case of an employee organization which has established 
and maintains a procedure providing for the refund to an employee 
demanding the return of any part of the representation fee which represents 
the employee's pro rata share of expenditures by the employee organization 
that is either in aid of activities or causes of a partisan political or ideological 
nature only incidentally related to the terms and conditions of employment of 
employees in the negotiating unit or applied toward the cost of any benefits 
available only to members of the employee organization; provided, that such 
procedure (i) is filed with the Panel prior to the commencement of the 
deduction by the Authority of any representation fee to be transmitted to the 
employee organization, and (ii) is in accordance with the demand and appeal 
provisions of Paragraph C of this Section. 

 
 C. 1.  An employee who is subject to payment of a representation fee may 

demand of the employee organization receiving such fee, in writing, a 
return of all or any part of the representation fee on the grounds that such 
representation fee or part thereof represents the employee's pro rata 
share of expenditures by the employee organization that is either in aid of 
activities or causes of a partisan political or ideological nature only 
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incidentally related to the terms and conditions of employment, or applied 
toward the cost of benefits available only to members of the employee 
organization. 

 
2. Upon receipt of a demand for return of all or any part of a representation 

fee by an employee subject to such fee, an employee organization shall 
review the amount of the representation fee and substantiate the amount 
charged in accordance with the procedure established by the employee 
organization and filed with the Panel for this purpose.  The employee 
organization shall issue its written determination of such demand, and 
serve the employee with a copy thereof, within sixty (60) days of its receipt 
of the demand.  The employee may, within thirty (30) days of his receipt of 
the employee organization's determination, object to such determination 
by filing written notice of objection with the Panel. 

 
3. Upon receipt of any such notice, the Chairman of the Panel shall review 

the demand and the determination and make such investigation as is 
necessary to resolve the matter, including the appointment of a hearing 
officer to conduct a hearing. 

 
4. A hearing conducted pursuant to this Section shall be open to all parties 

having a direct interest in the matter before the hearing officer, which shall 
not include the Authority.  It shall be the duty of the hearing officer to 
inquire fully into all matters in issue and the hearing officer shall obtain a 
full and complete record of the proceedings.  A designated recorder shall 
make the only official transcript of such proceedings.  A copy of the official 
transcript may be obtained by each party upon payment of the cost of 
preparation thereof.   

 
5. A party shall have the right to appear at such hearing in person, by 

counsel or by other representatives, to call and examine witnesses, and to 
introduce into the record relevant documentary or other evidence.  The 
technical rules of evidence shall not apply.  Stipulations of fact may be 
introduced into evidence with respect to any issue.  After completion of the 
hearing, the hearing officer shall submit his report and recommendations 
together with the record of the proceedings, to the Panel.  The Panel shall 
cause the report and recommendations of the hearing officer, if any, to be 
promptly served on all parties to the proceeding.  Written comments on 
the report and recommendations of the hearing officer, if any, may be 
submitted to the Panel by any party within ten days after receipt of the 
report and recommendations of the hearing officer, provided that the 
Panel may extend the time during which comments may be submitted 
because of extraordinary circumstances. 

 
6. Upon receipt of the comments of the parties, if any, the Panel shall issue 

its decision, either upon the record of the proceedings and the comments 
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of the parties, or, if it so determines, upon such record and comment after 
oral argument or further hearings before the Panel.  

 
7. Any material submitted to the Panel pursuant to this Section shall be in the 

form of an original and four copies. 
 

D. Except as provided otherwise in this Section, the Authority will make such 
membership dues or representation fee deductions and will pay the proceeds 
over to the applicable employee organization until, in the case of voluntarily 
authorized membership dues deductions, (i) the employee withdraws such 
request or (ii) the Authority recognizes a new representative for employees in 
a negotiating unit other than the representative for which such dues are being 
withheld; or, in the case of both membership dues and representation fee 
deductions, such dues and representation fee deductions are terminated or 
suspended pursuant to the provisions of this Instruction. 

  
E. No more than one deduction for membership dues or representation fees for 

an employee organization will be honored for any employee at any one time. 
 
VIII. Agreements With Employee Organizations 
 

A. The Authority and duly recognized and certified employee organizations will 
meet at reasonable times and negotiate in good faith agreements concerning 
salaries, wages, hours, and other terms and conditions of employment, the 
payment of membership dues and representation fee deductions and 
questions arising thereunder and will execute written contracts incorporating 
any agreements reached if requested by the other party, but such obligation 
does not compel either party to agree to a proposal or require the making of a 
concession.  All such contracts or agreements shall be subject to the approval 
of the Board of Commissioners of the Authority or a duly authorized 
Committee thereof, and to ratification by the membership of any affected 
employee organization as may be required by its constitution or by-laws. 

 
B. An approved agreement covers all persons holding positions within the class 

or group of classes of employees which have been included in the negotiating 
unit to which the agreement is applicable. 

 
C. Each such agreement shall recite that it is entered into pursuant to and 

subject to the provisions of the Port Authority Labor Relations Instruction.  
 
IX. Resolution of Disputes In The Course of Negotiations 
 

A. The Authority and employee organizations may enter into written agreements 
setting forth procedures to be invoked in the event of disputes which reach an 
impasse during the course of collective negotiations.  In the absence or upon 



9 of 26 
 

the failure of such procedures, the Authority or the employee organization 
may request the Panel to render assistance as provided herein. 

   
B. Upon receipt of such request, the Chairman shall designate a mediator who 

shall attempt to resolve the differences between the parties and who shall 
continue to serve until agreement is reached or the Chairman is notified in 
writing by the designated mediator or by the parties jointly that mediation 
assistance is no longer warranted. 
 

C. If mediation of the dispute between the parties is discontinued without 
agreement being reached, and if factfinding has not been jointly requested 
pursuant to Paragraph A hereof, either party may submit to the Panel a 
request in writing that the dispute be submitted to factfinding.  A copy of such 
request shall simultaneously be served upon the other party.  The other party 
shall file any objections to such request for factfinding with the Panel within 
three working days of the receipt of such request.  The Panel shall thereupon 
in its discretion determine whether factfinding shall be invoked and, if it 
determines the factfinding to be warranted, the Chairman shall proceed with 
the appointment of a factfinder as provided herein. 

 
D. Upon the invocation of factfinding, the Chairman shall submit simultaneously 

to each party to the dispute an identical list of names of at least five (5) 
factfinders.  Each party to the dispute shall have five (5) working days from 
the date of transmission of the list in which to examine said list, cross off any 
two names to which it objects, number the remaining names indicating the 
order of its preference and return the list to the Chairman.  When any party 
fails to return the list within the specified time, all persons named therein shall 
be deemed acceptable to that party.  The Chairman shall appoint a single 
factfinder giving recognition to the designated orders of preference, if any.  If 
the appointed factfinder declines or is unable to serve, or if for any other 
reason the appointment cannot be made from the submitted list, the 
Chairman shall be authorized to appoint a factfinder not previously rejected 
by either party without submission of any additional list. The roster of 
factfinders submitted by the Chairman shall not include the mediator 
appointed pursuant to this Section unless the parties mutually agree in writing 
requesting such mediator to serve as the factfinder. 

  
E. Unless all parties agree, the factfinder shall not consider demands involving 

other than mandatory subjects of negotiations.  
 

F. The factfinder shall, as soon as practicable after appointment, meet with the 
parties or their representatives, hold hearings and take such other steps as 
may be deemed appropriate.  If the dispute between the parties is not settled 
during the course of factfinding, the factfinder shall make findings of fact and 
recommend the terms of settlement as soon as practicable after the 
completion of the factfinding procedures.  Any findings of fact and 
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recommended terms of settlement shall be submitted in writing to the parties 
privately and to the Chairman.  Findings and recommendations of the 
factfinder may be made public by the Chairman if the impasse is not resolved 
within five (5) working days after the receipt of the recommendations of the 
factfinder by the parties.  If the parties are able to reach agreement on the 
matters in dispute during such five-day period, the findings of fact and 
recommendations for such settlement shall not be made public unless the 
parties mutually agree to do so. 

 
G. In the event that the findings of fact and recommendations are made public 

and the impasse between the parties continues, the Panel shall take 
whatever steps it deems expedient to effect a voluntary settlement of the 
impasse by the parties.   

 
H. Unless the parties agree otherwise, mediators and factfinders shall be sought 

from either the New Jersey Public Employment Relations Commission or the 
New York Public Employment Relations Board.  

 
X. Strikes, Work Stoppages, Slowdowns, or Interference With Facility Operations 
 

A. Any employee organization which, acting itself or through its agents, 
employees, members or designees, engages in or causes, supports, 
encourages, or condones a strike, work stoppage, work slowdown, or 
disruption of or interference with the operation of any Authority facility, shall 
be subject to termination or suspension of dues checkoff and representation 
fee deductions.  

     
B. If the Authority determines that an employee organization may have violated 

the provisions of Paragraph A hereof, it shall institute proceedings before the 
Panel pursuant to this Section.   

 
C. Proceedings against an employee organization under this Section shall be 

commenced by service upon it and on the Panel of a written notice, together 
with a copy of the charges.  The employee organization shall have six (6) 
working days within which to serve its written answer to such charges.  The 
Panel shall hold a hearing promptly thereafter and at such hearing the parties 
shall be permitted to be represented by counsel and to summon witnesses on 
their behalf.  Compliance with the technical rules of evidence shall not be 
required.   

 
D. In determining whether an employee organization has violated the    

provisions of Paragraph A of this Section, the Panel shall consider whether 
the employee organization called a strike, work stoppage, work slowdown, or 
disruption of or interference with the operation of any Authority facility, or tried 
to prevent it, and whether the employee organization made or was making 
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good faith efforts to terminate the strike, work stoppage or work slowdown or 
any disruption of or interference with the operation of any Authority facility.   

 
E. If the Panel determines that an employee organization has violated the 

provisions of Paragraph A hereof, it may order termination or suspension of 
dues checkoff and representation fee deductions, to be effective upon service 
of written notice of such action to the employee organization.  In fixing the 
duration of such termination or suspension of dues checkoff deductions, the 
Panel shall consider all the relevant facts and circumstances including but not 
limited to:  

 
(i) the extent of any willful defiance of the provisions of Paragraph A 

hereof;  
  
(ii) the impact of any strike, work stoppage or work slowdown on the 

public health, safety and welfare of the community; and  
 

(iii)  the financial resources and liabilities of the employee organization; 
and the Panel may consider  

 
i. the willingness of the employee organization or the                     

Authority or the representatives thereof to submit to the 
mediation and factfinding procedures provided in Section 
IX of this Instruction, and 

  
ii. whether if so alleged by the employee organization, the 

Authority or its representatives engaged in such acts of 
extreme provocation as to detract from the responsibility 
of the employee organization for any strike, work 
stoppage or work slowdown. 

 
F. No compensation shall be paid by the Authority to any employee with respect 

to any day or part thereof during which such employee participated in a strike, 
work stoppage or work slowdown. 

  
G. Nothing in this Instruction shall in any way preclude the Authority from taking 

disciplinary action pursuant to its rules and regulations against any employee 
who has engaged in or who has caused, supported, encouraged or condoned 
a strike, work stoppage, work slowdown, or disruption of or interference with 
the operation of any Authority facility; nor shall anything in this Instruction 
preclude the Authority from invoking any other legal, judicial or administrative 
remedy with respect to any employee or employee organization in connection 
with any strike, work stoppage, work slowdown or disruption of or interference 
with the operation of any Authority facility which the Authority shall, in its 
discretion, pursue.  
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XI. Improper Practices 
 

A. Practices by or on Behalf of Employer  
 

It shall be an improper practice for the Authority or its agents or designees 
deliberately  

 
(a) to interfere with, restrain or coerce employees of the Authority in the 

exercise of the rights granted in Paragraph A of Section II of this 
Instruction for the purposes of depriving them of such rights; 

  
(b) to dominate or interfere with the formation, existence or administration 

of any employee organization for the purpose of depriving employees 
of such rights;  

 
(c) to discriminate against any employee for the purpose of encouraging 

or discouraging membership in, or participation in the activities of any 
employee organization;   

 
(d) to refuse to negotiate salaries, wages, hours, and other terms and 

conditions of employment, and payment of dues and representation 
fee deductions in good faith with the duly recognized representatives of 
its employees; or   

 
(e) to refuse to produce in any proceeding instituted under this Instruction 

information in its or their possession properly deemed material and 
relevant by the person or persons presiding at such proceeding. 

 
B. Practices by or on Behalf of Employee Organization 

 
It shall be an improper practice for an employee organization or its agents or 
designees deliberately  

 
(a) to interfere with, restrain or coerce employees of the Authority in the 

exercise of the rights granted in Paragraph A of Section II of this 
Instruction, or to cause or attempt to cause the Authority to do so, 

 
(b) to refuse to negotiate salaries, wages, hours, and other terms and 

conditions of employment, and payment of dues and representation 
fee deductions, in good faith with the Authority or its agents or 
designees, or  

 
(c) to refuse to produce in any proceeding instituted under this Instruction 

information in its or their possession properly deemed material and 
relevant by the person or persons presiding at such proceeding. 
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C. Charge 
 

1. A charge that the Authority or its agents or designees, or any employee 
organization or its agents or designees, has engaged in an improper 
practice may be filed with the Panel within three months from the 
commencement of the alleged improper practice by one or more Authority 
employees or by any employee organization acting in his or their behalf, or 
by the Authority.  Any such charge timely filed with the Secretary of the 
Authority under the Labor Relations Instruction adopted by the Authority 
on October 14, 1971 which has not been finally determined may be filed 
with the Panel for determination within thirty days after the Panel first 
convenes. 

   
2. The charge shall be in writing and shall be signed and sworn to before any 

person authorized to administer oaths, and a copy thereof shall be served 
on every other party.  It shall include the following:   

 
(a) the name, address and affiliation, if any, of the charging party, and the 

title of any representative filing the charge; 
 
(b) the name and address of the respondent or respondents and any other 

party named therein;  
 

(c) a clear and concise statement of the facts constituting the alleged 
improper practice, including the names of the individuals involved in 
the alleged improper practice, the time and place of the occurrence of 
each particular act alleged, and the subsections of Paragraphs A and 
B of this Section alleged to have been violated; and  

 
(d) a statement that the charging party is available to participate in a pre-

hearing conference and a formal hearing immediately. 
 

3. The Chairman or hearing officer designated by the Chairman may permit a 
charging party to amend the charge before, during or after the conclusion of 
the hearing upon such terms as may be deemed just and reasonable.  The 
charge may be withdrawn by the charging party before the issuance of a final 
order based thereon upon approval by the Chairman.  Whenever the 
Chairman approves the withdrawal of a charge, the case will be closed.  
 

D. Administrative Processing by Chairman   
 

1. After a charge is filed, the Chairman shall review the charge to determine 
whether the facts as alleged may constitute an improper practice as set 
forth in Paragraphs A or B of this Section.  If he determines that the facts 
as alleged do not constitute a violation within the meaning of said 
Paragraphs, the charge shall be dismissed by the Chairman.  
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2. Not later than ten (10) working days after the Chairman renders any such 

decision, the charging party may file a written notice of appeal with the 
Panel.  Such notice shall set forth the reasons for the appeal, and a copy 
thereof shall be served upon each respondent.  Not later than five (5) 
working days after receipt of such notice of appeal, each respondent may 
submit a response thereto to the Panel, and to the charging Party.  The 
Panel shall thereupon either affirm the dismissal of the charge by the 
Chairman or order the charge processed pursuant to the provisions of this 
Section. 

 
3. If the charge is not dismissed pursuant to subparagraphs 1 and 2 of this 

Paragraph, the Chairman shall appoint a hearing officer to conduct a 
hearing.  

 
E. Disputes Relating to Scope of Negotiations 

 
1. If, upon review of the charge, the Chairman determines that it involves 

primarily a dispute between the parties as to the scope of negotiations 
under this Instruction, he shall forthwith schedule a conference for the 
purpose of inquiring further into the matter.  Immediately subsequent to 
the conference, and if one or more of the parties have made a request that 
a dispute involving primarily a disagreement as to the scope of 
negotiations under the Instruction be processed expeditiously, the 
Chairman shall so notify the Panel and transmit the papers to the Panel.  
The Panel shall then inform the parties as to whether it will accord 
expedited treatment to the matter.  If the Panel determines that the matter 
will be expedited, it will also notify the respondent of the due date for its 
answer, and the parties of the due date for submission of additional 
material.  The Panel may also direct that oral argument be held before it, 
or that a hearing be held before the full Panel, one of its members, or a 
hearing officer.  If the Panel determines that expedited treatment will not 
be accorded, the matter will be handled in regular course.  

 
2. If an expedited hearing is held, there shall be no intermediate report from 

a Panel member or a hearing officer who may be assigned to hold the 
hearing unless the Panel orders that there be one.  Upon the completion 
of the hearing, such Panel member or hearing officer shall transmit the 
record, including any material submitted by the parties, to the full Panel for 
a determination without making any recommendations. 

 
F. Answer 

 
1. Unless the charging party or the Panel shall agree to a later date, the 

respondent shall file an answer with the Panel within ten (10) working 
days after receipt of notice of the appointment of a hearing officer and a 
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copy thereof shall be served upon all other parties.  The original shall be 
signed and sworn to before any person authorized to administer oaths.  

 
2. If the charge is believed by a respondent to be so vague and indefinite 

that it cannot reasonably be required to frame an answer, the respondent 
may, within ten (10) working days after receipt of notice of the 
appointment of a hearing officer, file a request with the hearing officer for 
an order directing the charging party to file a statement supplying specified 
information.  The filing of such request will extend the time during which 
the respondent must file and serve his answer until ten (10) working days 
from the ruling of the hearing officer on the request, or until such later date 
as the hearing officer may set.  Such a request must be served upon the 
charging party simultaneously with its filing with the hearing officer.  

 
3. The answer shall include a specific admission, denial or explanation of 

each allegation of the charge or, if the respondent is without knowledge 
thereof, he shall so state and such statement shall operate as a denial.  
Admission or denials may be made to all or part of an allegation, but shall 
fairly meet the circumstances of the allegation.  The answer shall also 
include a specific detailed statement of any affirmative defense.  The 
hearing officer may permit the respondent to amend the answer for 
reasonable cause at any time before or during the hearing, or at any time 
prior to the issuance of the hearing officer's report and recommendations.  

 
G. Hearing  

 
1. The hearing officer designated by the Chairman shall schedule a hearing 

for the purpose of taking evidence upon the charge within a reasonable 
time after receipt of the answer of the respondent.   

 
2. At least five (5) working days prior to the scheduled date for the hearing, 

the hearing officer shall hold a pre-hearing conference for the purpose of 
clarification of issues.  

 
3. Any party shall have the right to appear at the scheduled hearing in 

person, by counsel, or by other representative, and any party and the 
hearing officer shall have the power to call and examine witnesses and to 
introduce into the record documentary and other evidence.  It shall be the 
duty of the hearing officer to inquire fully into all matters at issue to obtain 
a full and complete record.  The technical rules of evidence shall not 
apply.  Stipulations of fact may be introduced into evidence with respect to 
any issue.  

 
4. Any party shall be entitled upon request made before the close of the 

hearing, to file a brief within such time as fixed by the hearing officer, who 
may himself direct the filing of briefs when he deems their submission 
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warranted.  A copy of such brief filed with the hearing officer shall be 
served upon all other parties. 

 
5. After completion of the hearing, the hearing officer shall issue a report and 

recommendations and submit the record of the proceedings including any 
briefs filed by the parties, to the Panel.  The Panel shall cause the report 
and recommendations of the hearing officer to be promptly served on all 
parties to the proceeding.  A designated recorder shall make the only 
official transcript of the proceedings.  A copy of the official transcript may 
be obtained by each party upon the payment of the cost of preparation 
thereof. 

 
H. Exceptions and Briefs 

 
1. Not later than fifteen (15) working days after service of the report and 

recommendations, a party may file with the Panel written exceptions 
thereto or to any other part of the record or proceedings, and a supporting 
brief may be filed with the Panel simultaneously; at the same time, copies 
of such exceptions and brief shall be served upon all other parties.   

 
2. Not later than seven (7) working days after service of exceptions, any 

party may file a response thereto.  A copy of such response shall be 
served upon each party to the proceeding. 

 
3. A request for extension of time within which to file exceptions and briefs 

shall be in writing; and filed with the Panel at least two (2) working days 
before the expiration of the required time for filing.  Copies of such request 
shall be served on each party to the proceeding. 

 
4. If a party desires to argue orally before the Panel, a written request with 

reasons therefor shall accompany the exceptions filed or the response 
thereto.  The Panel may grant such a request; it may also direct oral 
argument on its own motion. 

 
I. Decision and Order of Panel 

 
After receipt of the report and recommendations of the hearing officer and the 
record of proceedings, the Panel shall render its decision with respect to the 
charge and prepare a tentative order.  If any party is found to have committed 
an improper practice, such order may, as appropriate, require such party to 
cease and desist from such improper practice, and to take such reasonable 
affirmative action as will effectuate the policies of this Instruction.  Said 
decision and tentative order shall be served upon all parties to the proceeding 
who may submit comments with respect thereto not later than five (5) working 
days after receipt thereof.  Upon receipt of such comments, if any, the Panel 
shall issue a final binding order.  
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J. Form of Submission 

 
Material submitted to the Panel pursuant to this Section shall be in the form of 
an original and four copies.  

 
 
XII. Representation Procedures 
 

A. Retention of Recognized Status 
 

Any employee organization which prior to the effective date of this Instruction 
has been granted recognition as the exclusive representative of a group of 
employees shall retain its recognized status until a different employee 
organization is granted exclusive recognition, or exclusive recognition has 
been withdrawn, in accordance with these Representation Procedures.  

 
B. Recognition as Exclusive Representative Without Election 

 
Upon receipt of a request for exclusive recognition by an employee 
organization, the Authority may grant recognition without an election, 
provided:   

 
(a) It is satisfied that the employee representative is the freely chosen 

representative of a majority of the employees in an appropriate 
negotiating unit;  

 
(b) A notice has been posted conspicuously in places where notices are 

normally posted affecting employees in the negotiating unit involved, 
for a period of at least ten (10) consecutive days, advising all persons 
that it intends to grant such exclusive recognition for the specified 
negotiating unit without an election to a named employee organization;  

 
(c) Written notification is served upon any employee organization that has 

filed a petition for exclusive recognition within the year preceding the 
request for recognition to represent any of the employees in the 
negotiating unit involved.  Such notification shall be made at least ten 
(10) days prior to the grant of recognition and shall contain the 
information set forth in the preceding subparagraph;  

 
(d) Another employee organization has not, within the ten-day period 

notified the Panel of a claim to represent any of the employees in the 
negotiating unit and has not within such period filed a valid petition for 
exclusive recognition with the Panel.  

 
(e) Such recognition shall be in writing.  
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C. Who May File Petitions for Certification or Decertification 

 
1. A petition to determine whether an employee organization should be 

certified as the exclusive representative of employees of the Authority in a 
negotiating unit, or should replace another employee organization as the 
exclusive representative of employees in a negotiating unit, may be filed 
with the Panel by any employee organization seeking certification, or by 
the Authority.  

 
2. A petition to determine if an employee organization should be decertified 

as an exclusive representative because it does not represent a majority of 
employees in a negotiating unit or because the negotiating unit is 
inappropriate may be filed with the Panel by any employee or employees 
or an individual acting on his or their behalf, or by the Authority.  

 
D. Petition for Certification 

 
1. A petition by an employee organization for certification shall contain the 

following:  
 

(a) A description of the negotiating unit for which the petitioner seeks 
exclusive representation.  

 
(b) Name, address and telephone number of the recognized 

representative, if any, and the date of such recognition and the 
expiration date of any applicable agreement, if known to the petitioner.  

 
(c) Names, addresses and telephone numbers of any other interested 

employee organizations, if known to the petitioner. 
 

(d) Name and affiliation, if any, of the petitioner and its address and 
telephone number.  

 
(e) A statement that the petitioner has submitted to the Panel a current 

roster of its officers and representatives, a copy of its constitution and 
by-laws, and a statement of its objectives.  

 
(f) A clear and concise statement of any other relevant facts. 

 
(g) A declaration by the person signing the petition that its contents are 

true and correct to the best of his knowledge and belief.  
 

(h) The signature of the petitioner's representative, including his title and 
telephone number.  
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(i) The petition shall be accompanied by a showing of interest in the form 
of dues deduction authorization cards which have not been revoked, 
designation cards or petitions, signed and dated within the previous six 
months by not less than thirty percent (30%) of the employees in the 
negotiating unit, and an alphabetical list of names constituting such 
showing.  Such showing of interest shall be maintained in a 
confidential status by the Panel. 

 
2. A petition by the Authority to determine whether an employee organization 

should be recognized as the exclusive representative of employees in a 
negotiating unit shall contain the information set forth in this Paragraph 
except for subparagraphs e and i.  

 
E. Petition for Decertification 

 
A petition to determine if an employee organization should be decertified as 
the exclusive representative of employees in a negotiating unit shall contain 
the following:  

 
1. A petition by the Authority shall contain the information set forth in 

Paragraph D of this Section except for subparagraphs e and i, and a 
statement that the negotiating unit is inappropriate or that the Authority 
has a good faith doubt that the currently recognized employee 
organization represents a majority of the employees in the negotiating 
unit.  Attached to the petition shall be a detailed explanation of the 
reasons supporting such good faith doubt. 

 
2. A petition by an employee or employees or an individual acting on his or 

their behalf shall contain the information set forth in Paragraph D of this 
Section, except for subparagraphs e and i, and it shall be accompanied by 
a showing of interest in the form of a petition or petitions signed within the 
previous six months by not less than thirty percent (30%) of the 
employees in the negotiating unit indicating that the employees no longer 
desire to be represented for the purposes of collective negotiations by the 
currently recognized employee organization and an alphabetical list of 
names constituting such showing. Said petition or petitions shall be 
maintained in a confidential status by the Panel. 

 
F. Showing of Interest 

 
Where a showing of interest is required pursuant to any paragraph of these 
Representation Procedures, the person submitting such showing of interest 
shall simultaneously file with the Panel a declaration of authenticity of such 
showing of interest, signed and sworn to before any person authorized to 
administer oaths, containing the following:   
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1. The name of the person executing the declaration and, if such showing of 
interest is submitted on behalf of an employee organization, his position 
with the employee organization and a statement of his authority to execute 
the declaration on its behalf; and  

 
2. A declaration that upon his personal knowledge or inquiries that he has 

made, the persons whose names appear upon the evidences submitted 
have themselves signed such evidences on the dates specified thereon.  

 
G. Filing and Service of Petitions   

 
An original and four copies of a petition (including any supplementary data) 
for certification or for decertification shall be filed pursuant to Paragraphs D or 
E respectively, with the Panel, and copies thereof, excluding any showing of 
interest, shall be served by the petitioner on all known interested parties.  A 
statement of such service shall be filed with the Panel.  

 
H. Timeliness of Petitions 

 
1. When no employee organization is recognized or certified as the exclusive 

representative of employees in a negotiating unit, a petition will be 
considered timely filed provided  

 
(a) there has been no valid election within the preceding twelve-month 

period in the requested negotiating unit or any part thereof, and  
 
(b) the petition is filed  

 
(i) within thirty (30) days after a request for exclusive recognition has 

been refused by the Authority, or  
 
(ii) between thirty (30) and sixty (60) days after a request for exclusive 

recognition has been made and has not been denied by the 
Authority.  

 
2. When an employee organization is recognized or certified as the exclusive 

representative of employees in a negotiating unit, a petition will not be 
considered timely if filed within twelve (12) months after such recognition 
or certification is granted, provided, however, that if an agreement 
covering employees in such unit has been entered into by the Authority 
and an employee organization, said petition will not be considered timely 
unless filed between 90 and 120 days prior to the expiration of such 
agreement, or between 90 and 120 days prior to the expiration of three 
years from the effective date of such agreement, whichever is the shorter 
period.  
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3. The extension of an agreement prior to its terminal date shall not serve as 
a basis for the denial of a petition submitted in accordance with the time 
limitations provided in subparagraph 2 hereof.  

 
4. A petitioner who withdraws a petition shall be barred from filing another 

petition for the same negotiating unit for twelve (12) months.  
 

I. Posting of Notice of Petition 
 

Upon the request of the Chairman, after the filing of a petition, the Authority 
shall post copies of a notice to employees on bulletin boards where notices 
are normally posted affecting the employees in the negotiating unit involved.  
Such notice shall remain posted for ten (10) days and shall set forth:  

 
1. The name of the petitioner;  

 
2. The description of the negotiating unit involved; 

 
3. A statement that all interested parties are to advise the Panel in writing of 

their interest or position within ten (10) days from the date of posting of 
such notice.   

 
J. Processing of Petition 

 
1. The Chairman shall determine the adequacy and timeliness of a showing 

of interest administratively, and a determination that any showing of 
interest required under these Representation Procedures is sufficient shall 
not be subject to collateral attack at any hearing conducted in accordance 
with subdivision 2 hereof.  

 
2. Upon the filing of any petition, the Chairman shall direct an investigation of 

the petition to determine the facts, including whether the showing of 
interest requirement has been met, whether the petition has been timely 
filed, whether more than one employee organization seeks to represent 
some or all of the employees in the allegedly appropriate unit, and 
whether there is agreement among the parties as to the appropriateness 
of the alleged unit.  If the Chairman determines after investigation that 
questions exist with respect to any such matters, he may order a hearing 
to be conducted.  If he determines after investigation that the petitioner 
has not made the requisite showing of interest, or that the petition has not 
been timely filed, or that no valid question concerning the representation 
of employees exists in the negotiating unit, he may request the party filing 
such a petition to withdraw it without prejudice to refiling at any future time 
or he may, in the absence of such withdrawal, dismiss the petition.  Upon 
any such dismissal, a request for review by the Panel with or without 
hearing may be filed by the affected petitioner within ten (10) days from 
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the date of such dismissal.  If review without a hearing is requested, the 
Panel shall render its decision based on the material submitted to the 
Chairman, the information compiled in the course of his investigation, and 
such additional material as shall be submitted to the Panel by the 
petitioner at the time review is requested.  

 
K. Hearing 

 
1. A hearing pursuant to Paragraph J hereof shall be conducted by a hearing 

officer appointed by the Panel not less than ten (10) nor more than twenty 
(20) days from the date of his appointment.  Notice of such hearing shall 
be served by the hearing officer upon the Authority and any employee 
organization which represents, or has requested or filed a petition for 
certification, of any employees in the allegedly appropriate negotiating 
unit. 

 
2. The hearing shall be open to all parties having a direct interest in the 

matter before the hearing officer.  It shall be the duty of the hearing officer 
to inquire fully into all matters in issue and the hearing officer shall obtain 
a full and complete record of the proceedings.  A designated recorder 
shall make the only official transcript of such proceedings.  A copy of the 
official transcript may be obtained by each party upon payment of the cost 
of preparation thereof.  

 
3. The hearing is to be considered investigatory and not adversary.  Its 

purpose is to develop a full and complete factual record and the technical 
rules of evidence do not apply.  

 
4. A party shall have the right to appear at any hearing in person, by counsel, 

or by other representatives, and to introduce into the record documentary 
or other relevant evidence.  

 
5. Upon the close of the hearing, the hearing officer shall submit the record 

of the proceedings to the Panel, which shall include the petition, notice of 
the hearing, official transcript of the hearing, exhibits, and any other 
material properly submitted by the parties.  At the request of the Panel, the 
hearing officer may make recommendations regarding the petition or other 
issues in the hearing.  The decision of the Panel will be transmitted to the 
parties within twenty (20) days from receipt of the hearing record from the 
hearing officer.  

 
L. Intervention 

 
1. Subject to the provisions of subparagraph 2 hereof, an employee 

organization may be permitted to intervene in any proceeding to resolve a 
question concerning the representation of employees provided  
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(a) it has submitted a showing of interest in the form of dues deduction 

authorization cards which have not been revoked, designation cards or 
petitions, signed and dated within the previous six months by not less 
than thirty percent (30%) of the employees in the negotiating unit 
involved in the petition, and an alphabetical list of names constituting 
such showing, or  

 
(b) it currently is recognized as the exclusive representative of employees 

in the negotiating unit.  
 

2. No employee organization may participate to any extent in any 
representation proceeding unless it has notified the Panel of its desire to 
intervene within ten (10) days after the posting of the notice of petition as 
provided in Paragraph I, and the Chairman has determined that the 
proposed intervention has met the requirements of this section.  

 
3. The Authority may in its discretion be a party to any representation 

proceeding. 
 

M. Conduct of Elections 
 

1. If it is determined that an election shall be held, appropriate notices of 
election shall be posted on all bulletin boards where notices are normally 
posted affecting the employees in the negotiating unit involved.  Such 
notices shall set forth the details and procedures for the election, the 
negotiating unit involved, the date, hour and place of the election and shall 
contain a sample ballot.  

 
2. All elections shall be by secret ballot supervised by an election supervisor 

which shall be the Chairman or an independent balloting organization 
designated by the Chairman.   

 
3. An employee organization other than the petitioning employee 

organization may be placed on the ballot if it is recognized as the 
exclusive representative of employees in the negotiating unit or, if not so 
recognized, upon submission to the Chairman of a showing of interest in 
the form of dues deduction authorization cards which have not been 
revoked, designation cards or petitions, signed and dated within the 
previous six months by at least thirty percent (30%) of the employees in 
the negotiating unit, as long as notification is given to the Chairman at 
least fifteen (15) days prior to the scheduled date of the election.  

 
4. After an election is scheduled, the names and addresses of the eligible 

voters in the negotiating unit involved in the election as such information is 
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currently reflected in the files of the Authority, shall be made available 
upon request to any party to the election.  

 
5. Whenever two or more employee organizations are included as choices in 

an election, or in any proceeding involving a petition for decertification, 
any employee organization may request the Chairman to remove its name 
from the ballot.  The request must be received not later than five (5) days 
before the date of the election.  Such request shall be subject to the 
approval of the Chairman, whose decision shall be final; provided, 
however, that in a proceeding involving a petition for decertification, the 
employee organization currently recognized may not have its name 
removed from the ballot without giving the aforementioned notice in writing 
to all parties and the Chairman, disclaiming any representation interest 
among the employees in the unit.  

 
6. Any party may be represented at the polling place(s) by observers of his 

own selection, subject to such limitations as the election supervisor may 
prescribe. 

 
7. Any party or the election supervisor may challenge, for good cause, the 

eligibility of any person to participate in the election.  The ballots of such 
challenged persons shall be impounded.  

 
8. Upon the conclusion of the election, the election supervisor shall cause to 

be furnished to the parties a tally of ballots.  
 

9. Within five (5) working days after the tally of ballots has been furnished, 
any party may file with the Chairman an original and four (4) copies of 
objections to the conduct of the election or conduct affecting the results of 
the election, which shall contain a short statement of the reasons therefor.  
Copies of such objections shall be served simultaneously on the other 
parties by the party filing them, and a statement of service shall be made. 

 
10. If no objections are filed within the time set forth above, and if the 

challenged ballots are insufficient in numbers to affect the result of the 
election, and if no runoff election is to be held, the Chairman shall 
forthwith issue to the parties a certification of the results of the election, 
including notice of certification or decertification, where appropriate.  

 
11. If objections are filed to the conduct of the election or conduct affecting the 

result of the election, or if the challenged ballots are sufficient in number to 
affect the result of the election, the Panel shall investigate such objections 
or challenges, or both.  

 
12. Where objections are filed, or challenges are determinative, the Panel 

shall conduct an investigation and shall, where appropriate, issue a notice 
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of hearing designating the Chairman or hearing officer to hear the matters 
alleged and to issue a report and recommendations.  The objecting party 
shall bear the burden of proof regarding all matters alleged in the 
objections to the conduct of the election or conduct affecting the results of 
the election.  Upon conclusion of the investigation, the Panel shall render 
a decision as to the validity and/or the results of the election.  

 
N. Runoff Election   

 
1. The Chairman shall provide for a runoff election when an election in which 

the ballot provided for not less than three (3) choices (i.e., at least two 
representatives and "neither" or "none") results in no choice receiving a 
majority of the valid ballots cast and the number of valid ballots cast totals 
at least thirty percent (30%) of the number of eligible voters in the 
negotiating unit, and any objections filed have been disposed of as 
provided in Paragraph M hereof.  Only one runoff election shall be held 
pursuant to this Paragraph.  

 
2. Employees who were eligible to vote in the original election and who are in 

an eligible category on the date of the runoff election shall be eligible to 
vote in the runoff election. 

 
3. The ballot in the runoff election shall provide for a selection between the 

two choices receiving the largest and second largest number of votes.  
 

4. Upon the conclusion of the runoff election, the provisions of 
subparagraphs 8-12 of Paragraph M shall govern insofar as applicable.  

 
O. Certification of An Employee Organization After Election  

 
An employee organization shall be certified as the exclusive representative of 
employees in a negotiating unit following an election upon petition for 
certification if such employee organization was designated on a majority of 
the valid ballots cast in the election and the valid ballots cast in the election 
equaled in number at least thirty percent (30%) of the number of eligible 
voters in the negotiating unit. 

 
P. Decertification of An Employee Organization After Election 

 
An employee organization shall be decertified as the exclusive representative 
of employees in a negotiating unit following an election held upon petition for 
decertification if such decertification was specified on a majority of the valid 
ballots cast in the election and the valid ballots cast in the election equaled in 
number at least thirty percent (30%) of the number of eligible voters in the 
negotiating unit. 
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XIII. Judicial Review  
 

Nothing in this Instruction shall preclude any party from invoking judicial review of 
any decision, determination or order of the Panel in the courts of the State of 
New York or the State of New Jersey pursuant to applicable State law and court 
rules. 

 
XIV. Effective Date 
 

The Labor Relations Resolution embodied in this Instruction became effective on 
the twenty-eighth day of December 1983. 
 
 

 
DISCLAIMER 
 
Although issued in revised format, the information contained in these Administrative Instructions (AIs) reflects the content of 
previously issued Administrative Policy Statements (APs) and, in certain limited instances, Port Authority Instructions (PAIs).  The 
rules set forth in these AIs will remain in effect until changing conditions require their revision.  This body of instructions is not 
intended to be exhaustive with respect to all the responsibilities of employees and it does not constitute a contract.  These AIs will 
be updated from time to time to reflect changes or additions as appropriate, at the direction of the Executive Director. 

 


