Torres Rojas, Genara e

From:

Sent: Tuesday, April 03, 2012 10:12 PM

To: Duffy, Daniel

Ce: Torres Rojas, Genara; Van Duyne, Sheree
Subject: Freedom of Information Online Request Form
Information:

First Name: Wilfredo

Last Name: Lassalle

Company: None

Mailing Address 1:

Mailing Address 2:

City:

State:

Zip Code:

Email Address:

Phone: -
Required copies of the records: Yes

List of specific record(s):

I request a copy of the following documents pertaining to job req. 13213 Sr. Microsoft Designer which was
posted and filled in 2011: List of all applicants to the position 13213 Sr. Microsoft Designer, resumes for
applicants to the 13213 Sr. Microsoft Designer position, notes from any TR pre-screening of applicants for the
13213 Sr. Microsoft Designer position, interview questions used for 13213 Sr. Microsoft Designer position,
notes from interviews by both HR and Committee for 13213 Sr. Microsoft Designer position, scoring of exams
given to interviewees of 13213 Sr. Microsoft Designer position, any notes from negotiations with final
candidate for 13213 Sr. Microsoft Designer position.



'fHE PORTAUTHORITY OF NY & NJ

Daniel D. Duffy
FO!I Administrator

October 5, 2012

Mr. Wilfredo Lassalle

Re: Freedom of Information Reference No. 13096
Dear Mr. Lassalle:

This is a response to your April 3, 2012 request, which has been processed under the Port
Authority’s Freedom of Information Code (the “Code”, copy attached) for copies of records
related to Job Request No. 13213 - Sr. Microsoft Designer posted and filled in 2011.

Material responsive to your request and available under the Code can be found on the Port
Authority’s website at http://www.panynj.gov/corporate-information/foi/13096-0.pdf. Paper
copies of the available records are available upon request.

Certain material responsive to your request is exempt from disclosure pursuant to Exemptions
(2.b.), (5) and (6) of the Code.

Please refer to the above FOI reference number in any future correspondence relating to your
request.

Very truly yours,

Daniel . Duffy
FOI Administrator

Attachment

225 Park Aveniue South
New York, , NY 10003
T 212 435 3642 F- 212435 7555
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SENIOR SYSTEMS ENGINEER

CHFI « ECSA « EMCISA » CCA * MCP * MCTS * CompTIA A+ » NEC FT & Express Cluster + CNA « VCP « IBM System
Specialist

Highly credentialed senior IT "professional offering 10+ years of expenence building, administering, optimizing, and
managing large, muilti-platform enterprise Active Directory, VMWare ESX, Novell, UNIX, and Linux server environments.

e Recognized as a Subject Matter Expert (SME) for MS Windows and VMWare ESX servers; and Quest Active Roles
Server, Quick Connect, Group Policy Administrator and Reporter tools. _

* Extensive expertise in evaluating, recommending, and implementing new tools, processes, and best practices to
reduce costs, enhance uptime, and ensure optimal performance of applications, databases, and services.

* Praised for technical expertise and ability to work effectively individually or lead a team, ensuring all projects run
smoothly and efficiently to meet or exceed specifications.

» Excellent communication, customer service, team work, and relationship building skills. Liaisons effectively with
clients, users, and team members to analyze needs and issues, and implement value-driven solutions.

o Outstanding analytical and troubleshooting capabilities with a strong sense of urgency and thoroughness in the
successful completion of complex, difficult tasks.

e Organized, take-charge professional with exceptional follow-through abilities; skilled in planning, tracking, and
ensuring on-time delivery of projects. Proven ability to adapt quickly to challenges and changing environments.

PROFESSIONAL EXPERIENCE

Port Authority, New York & New Jersey
Senior Windows Architect 2007 - Present

Retained through Pomeroy IT Solutions into newly established team based on MS Windows expertise to manage,
enhance, and optimize performance of large Windows, Novell, UNIX, and Linux environments comprised of 300 servers
supporting over 5,000 users across 30 locations.

Hold responsibility for administering, supporting, and monitoring Windows and Novell environments, encompassing file

structure, directory services, software distribution and updates, and Level |l troubleshooting support. Build, upgrade, and

maintain servers; install and configure RAID, IBM Director, McAfee anti-virus, HIDS, Netvision, and FDR Upstream

software; apply security patches; verify backups; evaluate system performance; and free disk space. Monitor physical and

virtual resources for 300+ Windows and Novell servers leveraging IBM Director. Deploy updates and patches utilizing Zen

Works Patchlink; and provide real-time monitoring utilizing NetVision NVMonitor. Analyze logs for firewalls and intrusion

detection systems; and perform scheduled vulnerability assessment scans. Manage 16 SANS averaging 20 Arrays each

leveraging IBM Storage Manager. Plan and implement the rollout of new hardware and software; architect and bund new

environments; and assist with platform migration efforts,

+ Recognized as a SME for Windows, VMWare ESX, and Quest technologies. Developed client and server best
practices for engineering, development, and operations teams. Mentor teams on tools and platforms.

» Redesigned Windows domain from Active Directory 2000 to Active Directory 2003; and currently planning and
defining architecture for the build out of Windows Active Directory 2008 to replace Novell file / print servers.

» Defined architecture and framework to build 2 virtual center environments. Liaised with external partner to implement
20 ESX servers supporting VMWare infrastructure environments.

o Collaborated in implementing Quest Group Policy Administrator and Reporter tools to enhance the management of
Windows environments; and currently planning on rolling out Quest Active Roles and QuickConnect tools.

»  Obtained Microsoft's SCCM and SCOM training and currently defining strategy to implement System Center
Configuration Manager and System Center Operations Manager tools into the environments to automatically assess,
deploy, and update servers, computers, and devices across physical, virtual, and distributed environments.

e Project Lead for the rollout of NEC ExpressCluster software onto virtual environments to increase data protection and
achieve 99.999% uptime of security applications across 4 airports, World Trade Center, and seaport.

» Pivotal role implementing security policies that affect the infrastructure on multiple levels. Key participant in
conducting application reviews to ensure adherence to standard security guidelines and practices.

» Chosen to oversee all aspects of Active Directory user accounts creation, modification and deletion. Momtor group
memberships; and provide reports/alerts following membership and domain GPO changes.

» Obtained Security Clearance Credentials for access to high-security sites including major airports, shlppmg
ports, bridges, and tunnels.
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Aimond Diamonds Ltd. / Diamonds International, New York, NY 2002 - 2007
Systems & Network Manager '

Full hands-on accountability for the design and delivery of IT services covering network infrastructure, messaging, remote
connectivity, POS and HO systems, VoIP, Help Desk and desktop support, to more than 900 users for this global retail
firm with more than 100 locations throughout 16 countries. Collaborated exténsively with management to analyze
business needs and implement appropriate technical and operating infrastructure to integrate and enhance delivery of
services to regional, national and global users. Evaluated and facilitated the deployment of new hardware and software
into environment to increase capability and reduce downtime. Led teams of up to 25 professionals.

¢ Collaborated with AT&T, Cisco, Sonic Wall and Motorola to build out new global VolP and VPN infrastructure,
slashing monthly telephone costs 50% or $175K with yearly savings of $2.1M.

* Managed project to introduce VoiP and VPN to 15 islands throughout the Caribbean using SonicWall and CISCO Call
Manager Unity. Noted for setting up 75 VPN tunnels and meeting all timelines.

* Led the design and build out of satellite office in Miami to allow marketing {eam to access corporate network and
applications via VPN solution.

¢ Led the development of global Intranet incorporating SharePoint Services 3.0 to share policies, procedures and best
practices. Introduced new global contact database over the Intranet to support 5,000 employees. Interfaced with
business leaders in HR, Customer Service, Inventory Control and Merchandising to define web content.

+ Designed and implemented high-performance technical infrastructure to integrate core business operations between
Miami, New York, Mexico and Caribbean locations. Interconnected islands to 1 central hub to allow a single VPN to
corporate headquarters, resulting in improved reliability and reduced costs. Introduced domain controllers and new
Exchange 2003 email servers.

e Implemented SharePoint to allow General Managers in 100 stores to upload sales information.

o  Orchestrated a complete upgrade of technical infrastructure to increase security and uptime. Deployed 15 new
Windows 2000/2003 servers and migration of 5 Windows NT servers to new Active Directory structure and
subsequently led additional migration to Windows 2003 environment.

DST Output, City Melville, NY 2001 - 2002
Network / Communications Engineer

Recruited to administer, optimize and enhance company’s network infrastructure to appropriately support 200 users
throughout 2 locations.

Managed, configured and supported MS Windows 2000, IIS and MS Exchange servers, including back-up, security,
mailboxes, patches/fixes and updates. Set-up and supported network backbone and T1/ISDN circuits, including routers,
switches and firewalls. Designed and implemented back-up/recovery, desktop imaging, remote connectivity, security,
Email & Internet, anti-virus and broadband solutions. Planned, tracked and monitored all aspects of deployment, upgrade
and troubleshooting projects. Troubleshot and advised on technical problems to achieve maximum utilization.
Documented technical environments, including processes, procedures and standards.

Russell Reynolds Associates, New York, NY 2001 - 2001
Network Consultant
Retained as a member of global team accountable for rolling out VPN solution to replace Frame Relay network.

Effectively built, configured and installed MS Proxy 2.0 servers for each location, including DNS, routing, Winsock Proxy
and desktops. Managed and monitored all user accounts for Windows NT/2000 and MS Exchange 5.5/2000
environments, utilizing Terminal Server, PC Anywhere and Shiva Net Manager. Controlled email content, utilizing MIME
Sweeper. Planned and configured Windows 2000 desktops for the New York office, including installation of operating
system, software and user/group profiles.

RealtylQ Corporation, New York, NY 1999 - 2001

Desktop Support Technician

Installed and configured NT Workstation 4.0 and applied NT Service Packs. Utilized DHCP, WINS, and DNS for fast
network connectivity and name resolution, and configured Remote Access Services (RAS) for offsite and traveling
employees. Entered and enabled static IP addresses on Cisco Routers using Cisco Pix Firewall software, also performed
basic hardware installation, configuration, maintenance and troubleshooting of servers, routers, switches, and patch
panels.




Pioneer Future, New York, NY 1997 - 1999
Commodities Clerk

Duties included: checking statements for previous day’s crude oil and option trades, verifying current trades for accuracy,
data entry of existing trades, and calculating value and overall performance. In addition, provided daily reports on the oil
market and contributed 100% to the trader’s position in the market. Extensively used: Microsoft Excel, Word, Outlook,
PowerPoint, Internet Explorer, On-line investment information services such as Dow Jones, Charles Schwab, and Yahoo.

" Boston Group Investment Bankers, New York, NY 1996 - 1997
Stock Broker Assistant

Assisted in all aspects of stock purchases and sales such as Initial Public Offerings (IPOs) and Options. In addition,
recruited potential investors for the Group via cold calls.

GEMsoft Computer Systems, New York, NY 1994 - 1996

PC and Network Support

Was responsible for configuring and maintaining company laptops and desktops for Internet access, e-mail, network
printing and Remote Access configurations. Supported all desktop software, including Microsoft and Outlook. Installed
and troubleshot Right Fax Software and all graphical software such as: Photoshop and lllustrator Performed new instails
utilizing Symantec Ghost, and provided software and hardware upgrades and troubleshooting.

EDUCATION AND CREDENTIALS
Borough of Manhattan Community College < Studies towards Liberal Arts degree
Diploma in Network Engineering / Data Communications < The Chubb Institute
PC & Network Technician Course <- Novax Technology Center
VMWare Infrastructure 3: Install and Configure V3.5 - MicroTek
Citrix XenApp (Presentation Server 4.5): Administration <- New Horizon

Certifications
EMC Storage Technologist <- EMC CLARIiON Solutions Specialist
EC-Council Computer Hacking Forensic Investigator (CHFI) <- EC-Council Certified Security Analyst (ECSA)
Vmware Certified Professional (VCP) <~ Certified Citrix Administrator (CCA)
IBM Certified Specialist <- Microsoft Certified Professional (MCP) for 2000 & 2003
Microsoft Technology Specialist (MCTS) for SCOM & SCCM 2007
NEC Fault Tolerance (FT) and ExpressCluster X WAN Standard Technical Certifications (Xpress Cluster)
Certified Novell Administrator (CNA) <- CompTIA A+

Technology Proficiency

Platforms: Microsoft Windows Server (2008, 2003, 2000, NT), Novell NetWare, Linux, UNIX, ESX, VMWare

Software: MS Exchange Server, IBM Storage Manager, IBM Director, Share Point, NetVision, Novell Zenworks,
Quest (Reporter, GPOAdmin, Active Roles Server, QuickConnect), SCOM, SCCM, Lumension
Patchlink, NEC ExpressCluster

Hardware: HP Servers, Dell Servers, IBM Servers, NEC Servers Cisco/Intertel/Toshiba phone systems, Firewalls,
Sonicwall TZ170, 3060, IBM Sans, Storage Manager and DS4000




