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The Port Authority of New York and

New Jersey is committed to creating

new ways to reduce departure and

arrival delays at all of its regional 

airports. One major way to address

delays is to invest in infrastructure

improvements that will enable our 

airports to handle more planes 

more efficiently. 

At John F. Kennedy International 

Airport – which serves 48 million 

passengers annually – we are tackling

delays with the reconstruction of 

our Bay Runway. Once completed, 

this project will reduce delays overall

by an estimated 10,500 hours per year. 

ABOUT THE BAY RUNWAY 

The Bay Runway, also known as 

Runway 13R-31L,  measures 14,572 feet

long and handles about one-third of 

JFK International’s annual operations,

including more than half of all departures.

In 2008, the airport handled about

440,000 flights and 48 million passengers.

RECONSTRUCTION INCLUDES 

RUNWAY EXPANSION 

A central component of the Bay Runway

reconstruction is the widening of the 

runway from 150 to 200 feet to make 

way for new delay-reduction taxiways.

These taxiways will include high-speed

exits for landing aircraft and holding pads,

where departing aircraft can pull off to

enable planes to bypass those held on 

the tarmac. In addition, a new drainage 

system and new electrical infrastructure 

will be installed. The Port Authority 

will also forego old-model asphalt and

instead use an 18-inch concrete overlay.

The lifespan of concrete is nearly five 

times longer than asphalt and will 

provide an estimated long-term savings 

of $500 million. Concrete will reduce 

the frequency and duration of future 

maintenance closures, which in turn 

will reduced operational delays. The Bay

Runway reconstruction began in July 2009;

the project is expected to be completed at

the end of 2011. 

REDUCING 
AIRPORT DELAYS 

RECONSTRUCTION OF THE 
BAY RUNWAY AT JOHN F. KENNEDY
INTERNATIONAL AIRPORT 

John F. Kennedy International



HOW WILL RECONSTRUCTION 
OF THE BAY RUNWAY 
IMPACT TRAVEL? 

This project will not impact travel, except

when the runway itself is closed for 

construction for 120 days in 2010. 

Through extensive cooperation and 

coordination with the Federal Aviation

Administration (FAA) and the airlines, 

the Port Authority expects to minimize 

the impact on airport operations when 

the runway is closed. Airlines are 

adjusting schedules and operations 

to mitigate delays, and the airport’s 

three remaining runways will be utilized 

to their full capabilities during the 

Bay Runway’s closure.

PROJECT FUNDING 

The Bay Runway reconstruction project 

is funded through three sources: 

The Federal Aviation Administration 

(FAA) is providing $73.0 million for 

the Delay Reduction Program initiatives

included in the construction project,

American Recovery and Reinvestment 

Act (ARRA) is providing $15.0 million, 

and the remaining amount in excess 

of $200 million is being funded by the 

Port Authority.

BAY RUNWAY 
EMBRACES THE FUTURE

Reconstruction of the Bay Runway will

enable JFK International to remain a

premier gateway to the  greatest financial,

cultural, and educational region in the

world. Moving aircraft into and out of the

airport more efficiently and safely will

allow us to meet increased air passenger

traffic at JFK that is expected to jump 20

percent over the next decade. 

THE PORT AUTHORITY’S 
ONGOING COMMITMENT TO
REDUCING AIRPORT DELAYS

In 2008, the Port Authority invested 

$150 million in technical and customer-

service initiatives that were identified 

by the Flight Delay Task Force, a group 

of industry and business leaders 

convened by the agency to study 

airport delays. In 2009, the Board of

Commissioners approved $15 million 

to continue this effort. 

The Flight Delay Task Force is also 

spearheading implementation of the 

FAA’s Next Generation Air Transportation

System. “NextGen” works like a GPS 

system, utilizing satellite communication

technology to assist air traffic controllers

and pilots in moving aircraft into and 

out of Port Authority airports more 

expeditiously. “Next Gen” is already being

used successfully all over the world and 

in parts of the United States. 

In addition to addressing airport delays,

the Bay Runway reconstruction project 

is also an economic stimulator. The 

project is expected to support 1,000 

direct and as many as 2,500 ancillary 

jobs, including direct  construction 

work, asphalt and concrete production, 

procurement and installation of 

aeronautical lighting, and food services. 

For more information about 

JFK Airport and any of our 

programs, visit the JFK

Airport section of The Port

Authority of New York and

New Jersey’s Web site at

panynj.info.

FEB. 2010

Left: Construction 
of Taxiway KC. 
A major portion of the
reconstruction project
will be done without
interruption to service.

Right: To improve 
efficiency and to handle
the magnitude of the
Bay Runway reconstruc-
tion, a concrete plant
was constructed on site.



For more information about JFK Airport

and any of our programs, please call

the Port Authority’s Office of

Government and Community Relations

at 212-435-3730 or visit the JFK

Airport section of The Port Authority

of New York and New Jersey’s Web

site at panynj.info. John F. Kennedy International

REDUCING
AIRPORT
DELAYS RECONSTRUCTION 

OF THE BAY RUNWAY 
AT JOHN F. KENNEDY
INTERNATIONAL AIRPORT 

12/09

The Port Authority of New York and New Jersey

is committed to creating new ways to reduce

departure and arrival delays at all of its regional

airports. One major way to address delays is 

to invest in infrastructure improvements that 

will enable our airports to handle more planes

more efficiently. 

At John F. Kennedy International Airport – which

serves 48 million passengers annually – we are

tackling delays with the reconstruction of our 

Bay Runway. Once completed, this project will

reduce delays overall by an estimated 10,500

hours per year. 



HOW WILL RECONSTRUCTION OF 
THE BAY RUNWAY IMPACT TRAVEL? 

This project will not impact travel, except when the 

runway itself is closed for construction for 120 days in

2010. Through extensive cooperation and coordination

with the Federal Aviation Administration (FAA) 

and the airlines, the Port Authority expects to minimize 

the impact on airport operations when the runway 

is closed. Airlines are adjusting schedules and 

operations to mitigate delays, and the airport’s 

three remaining runways will be utilized to their full

capabilities during the Bay Runway’s closure.

PROJECT FUNDING 

The Bay Runway reconstruction project is funded

through three sources: The Federal Aviation

Administration (FAA) is providing $73.0 million 

for the Delay Reduction Program initiatives included 

in the construction project, American Recovery and

Reinvestment Act (ARRA) is providing $15.0 million,

and the remaining amount in excess of $200 million 

is being funded by the Port Authority.

BAY RUNWAY EMBRACES THE FUTURE

Reconstruction of the Bay Runway will enable JFK

International to remain a premier gateway to the

 greatest financial, cultural, and educational region in

the world. Moving aircraft into and out of the airport

more efficiently and safely will allow us to meet

increased air passenger traffic at JFK that is expected 

to jump 20 percent over the next decade. 

THE PORT AUTHORITY’S ONGOING 
COMMITMENT TO REDUCING AIRPORT DELAYS

In 2008, the Port Authority invested $150 million 
in technical and customer-service initiatives that 
were identified by the Flight Delay Task Force, a group
of industry and business leaders convened by the
agency to study airport delays. In 2009, the Board 
of Commissioners approved $15 million to continue 
this effort. 

The Flight Delay Task Force is also spearheading 
implementation of the FAA’s Next Generation Air
Transportation System. “NextGen” works like a GPS 
system, utilizing satellite communication technology to
assist air traffic controllers and pilots in moving aircraft
into and out of Port Authority airports more expeditiously.
“Next Gen” is already being used successfully all over
the world and in parts of the United States. 

In addition to addressing airport delays, the Bay Runway
reconstruction project is also an economic stimulator.
The project is expected to support 1,000 direct 
and as many as 2,500 ancillary jobs, including direct
 construction work, asphalt and concrete production,
procurement and installation of aeronautical lighting,
and food services. 

ABOUT THE BAY RUNWAY 

The Bay Runway, also known as Runway 13R-31L,

 measures 14,572 feet long and handles about 

one-third of JFK International’s annual operations,

including more than half of all departures. In 2008, 

the airport handled about 440,000 flights and 

48 million passengers.

RECONSTRUCTION INCLUDES 
RUNWAY EXPANSION 

A central component of the Bay Runway 

reconstruction is the widening of the runway 

from 150 to 200 feet to make way for new 

delay-reduction taxiways. These taxiways will 

include high-speed exits for landing aircraft and 

holding pads, where departing aircraft can pull 

off to enable planes to bypass those held on 

the tarmac. In addition, a new drainage system 

and new electrical infrastructure will be installed. 

The Port Authority will also forego old-model asphalt 

and instead use an 18-inch concrete overlay. The 

lifespan of concrete is nearly five times longer than

asphalt and will provide an estimated long-term 

savings of $500 million, while reducing the need 

for ongoing maintenance. The Bayway Runway 

reconstruction began in July 2009; the project is

expected to be completed at the end of 2011. 

REDUCING 
AIRPORT DELAYS 

RECONSTRUCTION OF THE 
BAY RUNWAY AT JOHN F. KENNEDY
INTERNATIONAL AIRPORT 

Left: Construction 
of Taxiway KC. 
A major portion of the
reconstruction project
will be done without
interruption to service.

Right: To improve 
efficiency and to handle
the magnitude of the
Bay Runway reconstruc-
tion, a concrete plant
was constructed on site.
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Complaint - Count By Group - 2011
Start 2011-01-01  00:00:00 Group City
End 2011-12-31  23:59:59 Filter Full Year

City Number of Complainants Number of Complaints

Albertson 1 3
Astoria 1 1
Atlantic Beach 1 1
Bayside 6 19
Belle Harbor 1 2
Breezy Point 1 1
Bronx 9 13
Brooklyn 7 11
Cedarhurst 1 1
East Elhurst 1 2
East Elmhurst 2 2
East Meadow 2 5
East Rockaway 2 4
Elmhurst 1 2
Elmont 4 5
Elmwood Park 1 1
Far Rockaway 2 2
Flemington 1 1
Floral Park 2 21
Flushing 22 29
Forest Hills 4 6
F tFreeport 1 1
Fresh Meadows 1 1
Garden City 8 18
Greenvale 2 6
Hewlett 1 2
Howard Beach 9 31
Huntington 1 2
Jackson Heights 18 30
Jersey City 2 43
Laurelton 6 34
Lawrence 1 1
Levittown 1 1
Lido Beach 1 3
Lodi 1 23
Long Beach 2 12
Long Island 1 1
Lynbrook 2 3
Malverne 10 38
Manalapan 1 1
Masbeth 1 1
Middle Village 3 7



Millburn 1 1
Mineola 3 3
Mt. Vernon 1 1
New Hyde Park 7 10
New Rochelle 1 1
New York 3 6
Newark 1 16
North Bellmore 1 1
Oakland 1 1
Oceanside 1 593
Old Brookville 1 4
Old Westbury 1 1
Oyster Bay 1 3
Plainview 3 26
Princeton 1 1
Queens 2 3
Randolph 1 2
Rego Park 1 6
Rockaway 1 2
Rockaway Beach 2 3
Rockville Center 1 1
Rockville Centre 1 1
Rosedale 2 2
Roslyn Heights 2 8
Scotch Plains 1 4
Springfield Gardens 2 2
Springsfield Garden 1 3
Stewart Manor 1 1
S tSyosset 11 11
Valley Stream 41 118
Warren 3 7
Westbury 2 7
Westchester 1 1
Whitestone 1 1
Williston Park 1 4
Wilston Park 1 1
Woodmere 2 4
Woodside 5 2,262

Totals: 248 3,503
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Complaint - Count By Group - 2012
Start 2012-01-01  00:00:00 Group City
End 2012-04-30  23:59:59 Filter 

City Number of Complainants Number of Complaints YTD Total Complaints

Bronx 4 4 4
Brooklyn 3 4 4
Cedarhurst 2 2 2
Centerport 1 3 3
East Hills 1 2 2
East Rockaway 1 1 1
Elmont 1 2 2
Floral Park 2 41 41
Garden City 2 3 3
Howard Beach 2 3 3
Inwood 1 2 2
Keyport 1 1 1
Laurelton 3 21 21
Lawrence 1 1 1
Long BeachLong Beach 2 3 3
Lynbrook 3 4 4
Lyndbrook 1 1 1
Malverne 1 17 17
Mineola 1 2 2
New Hyde park 2 5 5
New York 1 1 1
Oceanside 1 227 227
Plainview 1 19 19
Port Washington 1 1 1
Rosedale 1 1 1
Roslyn 2 8 8
Roslyn Heights 1 12 12
Springfield Gardens 1 2 2



Valley Stream 21 38 38

Totals: 65 431 431
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Complaint - Count By Group - 2010
Start 2010-01-01  00:00:00 Group City
End 2010-12-31  23:59:59 Filter Full Year

City Number of Complainants Number of Complaints

Arverne 1 4
Asbury 1 2
Bayside 4 10
Bayswater 3 3
Belle Harbor 1 2
Bloomfield 1 1
Bronx 9 25
Brooklyn 12 13
Cedarhurst 2 2
Cold Spring Harbor 1 1
College Point 1 1
CollegePoint 1 1
Cranford 1 1
East Elhurst 1 1
East Meadow 1 4
East Rockaway 2 2
Elmhurst 2 2
Elmont 2 5
Far Rockaway 8 16
Floral Park 5 5
Flushing 8 11
F t HillForest Hills 1 1
Freeport 1 1
Fresh Meadows 1 1
Garden CIty 13 43
Great Neck 2 4
Hamilton Beach 1 2
Hasbrouck Heights 1 3
Hawthorne 1 3
Hewlett 1 4
Hillside 1 1
Howard Beach 36 76
Island Park 1 2
Jackson Heights 19 29
Jamaica 4 4
Jericho 1 1
Jersey City 1 95
Kearny 1 2
Kew Gardens 2 2
Kinnelon 2 2
Larchmont 1 1
Laurelton 1 2



1 1

Lawrence 3 3
Levittown 1 3
Lido Beach 2 3
Lodi 1 40
Lynbrook 2 6
Mahwah 1 1
Malverne 2 4
Maplewood 1 3
Maspeth 1 1
Middle Village 3 5
Mineola 4 9
New Hyde Park 1 1
New Rochelle 6 8
New York 6 17
Newark 2 23
North Woodmere 1 2
Nutley 1 2
Oceanside 1 627
Ozone Park 4 4
Queen Village 1 1
Queens 2 2
Randolph 2 2
Rego Park 3 3
Rockaway Park 4 6
Rockville Center 2 2
Rosedale 7 9
Roslyn 1 1
Scarsdale 1 1
S t h Pl iScotch Plains 1 1
South Ozone Park 3 4
South Richmond Hill 1 1
Springsfield Garden 1 1
Staten Island 5 5
Summit 1 1
Teaneck 1 1
Tenafly 1 2
Valley 1 1
Valley Stream 8 29
Warren 2 3
Westbury 1 1
Whitestone 1 1
Williston Park 1 2
Woodbury 1 1
Woodhaven 1 13
Woodside 4 282
Yonkers 1 2

Totals: 260 1,531
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Complaint - Count By Group - 2009
Start 2009-01-01  00:00:00 Group City
End 2009-12-31  23:59:59 Filter Full Year

City Number of Complainants Number of Complaints

Albertson 3 7
Arverne 6 11
Astoria 1 3
Atlantic Beach 3 3
Babylon 1 1
Bayonne 1 212
Bayside 2 5
Bedford 1 1
Belle Harbor 1 3
Bronx 9 20
Brooklyn 21 31
Cambria Heights 2 2
Cedarhurst 2 4
College Point 1 1
Corona 2 2
Cranford 1 3
Darien 1 1
East Elmhurst 2 7
East Meadow 1 10
East Rockaway 1 2
Edison 1 7
Elizabeth 1 1
Elmont 2 2
Far Rockaway 2 2
Floral Park 11 17
Flushing 12 39
Fords 2 2
Forest Hills 3 3
Franklin Square 4 10
Fresh Meadows 5 8
Garden City 9 21
Glen Ridge 1 3
Greenvale 1 5
Greenwich 2 4
Haledon 1 5
Hamilton Beach 1 1
Hewlett 1 4
Hollis 1 3
Howard  Beach 1 1
Howard Beach 16 27
Jackson Heights 24 32
Jersey City 2 46



Kinnelworth 1 1
Larchmont 1 2
Laurelton 1 1
Lawrence 5 18
Levittown 1 2
Lido Beach 1 1
Little Neck 1 1
Lodi 1 4
Lynbrook 5 8
Malverne 2 2
Manalapan 1 1
Maspeth 2 4
Matawan 1 2
Middle Village 1 3
Mineola 1 8
Monroe 1 11
Morristown 1 6
Mountainside 1 2
Moutainside 1 1
New Hyde Park 8 9
New Rochelle 1 3
New York 6 11
Newark 2 4
North Arlington 1 2
North Babylon 1 17
North Haledon 1 24
Nutley 1 3
Oceanside 1 840
O t BOyster Bay 11 11
Ozone Park 4 8
Pompton Plains 1 2
Rego Park 3 5
Richmond Hill 1 1
RidgeWood 1 3
Rockaway 1 3
Rockaway Beach 2 3
Rockaway Park 2 5
Rockville Center 3 8
Rosedale 4 11
Roslyn 1 1
Roslyn Heights 1 2
South Valley Stream 1 1
Springfield Gardens 4 6
Staten Island 7 10
Summit 1 3
Union 1 1
Valley Stream 23 121
Vernon 1 2
Wallington 1 1



Warren 1 2
West Orange 1 2
Westbury 1 6
Westfield 2 2
Woodhaven 1 13
Wood-Ridge 1 3
Woodside 7 1,789

Totals: 294 3,578
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Complaint - Count By Group - 2008
Start Date / Time: 2008-01-01  00:00:00 Group By: City
End Date / Time: 2008-12-31  23:59:59 Filter Name: Full Year

City Number of Complainants Number of Complaints

Albertson 1 1
Arverne 2 3
Astoria 2 5
Bayonne 1 39
Bayside 2 2
Bedminister 1 1
Belle Harbor 1 2
Bloomfield 1 2
Branchville 1 1
Bronx 6 13
Brooklyn 24 57
Cedarhurst 1 1
Chappaqua 1 1
College Point 1 1
Corona 1 1
Cranford 2 2
East Elmhurst 4 5
East Meadow 1 4
East Rockaway 1 1
Edgewater 1 1
Edison 1 2
Elizabeth 1 1
Elmhurst 1 1
Elmont 2 3
Emerson 1 2
Far Rockaway 2 2
Floral Park 8 21
Flushing 6 9
Forest Hills 1 1
Fort Lee 1 2
Franklin Lakes 1 1
Franklin Square 4 12
Fresh Meadows 4 4
Garden City 5 6
Great Neck 1 1
Greenvale 1 6
Hackensack 1 1
Haledon 1 1
Hempstead 1 1
Hillsborough 1 2
Hillside 1 6
Hollis 1 5



k

Howard Beach 16 27
Iselin 1 1
Jackson Heights 13 26
Jamaica 1 1
Jericho 1 1
Kew Gardens 1 3
Kinnelworth 1 2
Laurelton 1 1
Lawrence 1 1
Lido Beach 1 2
Lincoln Park 1 1
Linden 1 1
Livingston Park 1 1
Lodi 1 39
Long Beach 3 10
Lynbrook 6 16
Malverne 2 4
Manalapan 1 1
Manhasset 2 2
Mendham 2 8
Merrick 1 1
Middetown 1 1
Millburn 1 1
Mineola 1 14
Monroe 1 16
Morristown 1 3
Mountainside 1 3
New Canaan 1 1
N H d P kNew Hyde Par 77 1515
New Rochelle 2 6
New York 4 7
Newark 1 10
North Haledon 1 1
Nutley 1 2
Oceanside 1 1,543
Ozone Park 1 2
Pelham 1 1
Rahway 1 1
Rego Park 1 1
Richfield Park 1 2
Richmond Hil 1 1
Ridgefield Park 1 1
RidgeWood 1 1
River Edge 1 1
Rockaway 2 2
Rockaway Beach 1 5
Rockville Center 1 2
Rosedale 5 7
Roselle Park 1 1



Roslyn Heights 1 2
Rutherford 1 1
Scotch Plains 2 2
Short Hills 1 1
South Orange 1 1
South Ozone Park 1 1
South Richmond Hil 1 1
Springfield Gardens 1 1
Staten Island 3 3
Stewart 1 1
Valley Stream 5 22
Warren 1 1
Warwick 1 1
West Orange 2 2
Westbury 1 2
Westfield 1 1
Whitestone 1 1
Woodhaven 1 27
Woodside 6 38
Totals: 234 2,142
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Complaint - Count By Group - 2007
Start Date / Time: 2007-01-01  00:00:00 Group By: City
End Date / Time: 2007-12-31  23:59:59 Filter Name: Full Year

City Number of Complainants Number of Complaints

Arverne 4 10
Astoria 6 8
Atlantic Beach 7 10
Atlantic Highlands 1 1
Bayside 3 13
Briarwood 1 2
Brick 1 1
Bronx 8 20
Brooklyn 12 29
Cambria Heights 1 2
Cedar Grove 1 1
Cedarhurst 5 6
College Point 1 1
Corona 1 1
Cragsmoor 1 4
East Elmhurst 1 1
East Rockaway 1 2
East Rutherford 1 1
Edison 2 2
Elmhurst 1 1
Elmont 1 16
F R kFar Rockaway 55 88
Floral Park 9 47
Flushing 10 15
Forest Hills 3 3
Fresh Meadows 3 3
Garden City 2 2
Greenvale 1 5
Haledon 1 3
Hamilton Beach 1 1
Hasbrouck Heights 1 3
Hawthorne 1 1
Hillside 1 5
Howard Beach 16 25
Jackson Heights 29 48
Kearny 1 2
Kew Gardens 1 1
Kinnelon 1 4
Kinnelworth 1 2
Laurelton 3 22
Lawrence 3 4
Lido Beach 1 7



1 1

Lincroft 1 3
Livingston Park 1 2
Lodi 1 8
Long Beach 2 5
Lynbrook 2 11
Malverne 2 3
Manhasset 1 1
Maspeth 1 1
Mendham 1 3
Middle Village 2 2
Millburn 2 4
Mineola 1 1
Monroe 1 62
Montclair 1 2
Montvale 1 2
New Hyde Park 9 36
New Rochelle 1 5
New York 7 15
Newark 1 11
Newfoundland 1 3
Nutley 1 1
Oceanside 1 2,116
Oyster Bay 1 1
Park Ridge 1 1
Parlin 1 2
Port Washington 1 4
Rahway 1 1
Rego Park 1 1
Ri h dhillRichmondhill 1 1
Rockaway Beach 5 23
Rockaway Park 3 6
Rockville Center 1 1
Roosevelt 1 1
Rosedale 3 3
Roslyn Heights 1 4
Rutherford 1 1
Scotch Plains 1 1
Somerset 1 1
South Ozone Park 8 20
Springfield 1 4
Springfield Gardens 1 2
Staten Island 8 26
Sunnyside 1 1
Valley Stream 7 14
Warren 1 2
Whitestone 1 1
Williston Park 2 4
Woodhaven 4 4
Woodmere 1 1



Woodside 10 46

Totals: 264 2,817

Wed, February 11, 2009 6:11:34 PM



8

YTD Total Complaints

10
8
10
1
13
2
1
20
29
2
1
6
1
1
4
1
2
1
2
1
16
8
47
15
3
3
2
5
3
1
3
1
5
25
48
2
1
4
2
22
4
7



1

3
2
8
5
11
3
1
1
3
2
4
1
62
2
2
36
5
15
11
3
1
2116
1
1
2
4
1
1
1
23
6
1
1
3
4
1
1
1
20
4
2
26
1
14
2
1
4
4
1



46

2817

Page 2 of 2



Complaint - Count By Group - 2006
Start Date / Time: 2006-01-01  00:00:00 Group By: City
End Date / Time: 2006-12-31  23:59:59 Filter Name: Full Year

City Number of Complainants Number of Complaints

Arverne 3 47
Astoria 1 2
Atlantic Beach 1 1
Auburndale 1 1
Bayside 2 4
Belle Harbor 1 1
Bernardsville 1 1
Bronx 10 14
Brooklyn 11 43
Cedarhurst 2 2
East Elmhurst 1 1
Edison 3 4
Elizabeth 1 1
Elmont 3 50
Englishtown 1 2
Far Rockaway 1 1
Floral Park 11 152
Flushing 8 8
Forest Hills 2 6
Franklin Square 2 4
Fresh Meadows 2 2
G d CitGarden City 22 33
Great Neck 1 1
Greenvale 1 8
Hackensack 1 1
Hasbrouck Heights 3 10
Hollis 1 1
Howard Beach 5 6
Jackson Heights 13 15
Jamaica 1 1
Kearny 1 1
Kew Gardens 1 1
Kinnelworth 1 3
Laurelton 1 21
Lawrence 1 1
Lincroft 1 2
Little Neck 1 1
Lynbrook 1 7
Malverne 2 14
Manhasset Hills 1 2
Maspeth 1 1
Mendham 1 13



3

Middle Village 1 1
Millburn 1 3
Monroe 2 43
Morristown 1 1
New Hyde Park 8 26
New Rochelle 1 4
New York 5 7
Newark 3 7
Oceanside 1 1,972
Rego Park 2 2
Rockaway Beach 2 9
Rockaway Park 1 1
Rosedale 3 9
Roselle 1 3
Scotch Plains 1 1
South Amboy 1 1
South Ozone Park 2 2
Springfield Garden 1 2
Staten Island 4 21
Summit 1 1
Teaneck 1 54
Union 1 1
Valley Stream 3 4
Warren 1 2
Warwick 1 1
Westfield 1 2
Woodmere 1 2
Woodsburg 1 1
W d idWoodside 3 1919

Totals: 164 2,662



Wed, February 11, 2009 6:10:36 PM
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Complaint - Count By Group - 2005
Start Date / Time: 2005-01-01  00:00:00 Group By: City
End Date / Time: 2005-12-31  23:59:59 Filter Name: Full Year

City Number of Complainants Number of Complaints

Amytiville 1 1
Arverne 3 10
Astoria 1 1
Baldwin 1 1
Bayonne 1 1
Bayside 4 4
Belle Harbor 2 2
Bronx 13 29
Brooklyn 14 88
Cedarhurst 5 8
Clifton 1 1
College Point 1 1
Colonia 1 1
Cranford 1 4
East Elmhurst 4 5
Elizabeth 1 31
Elmhurst 3 3
Elmont 6 52
Far Hills 1 3
Far Rockaway 3 4
Floral Park 31 372
Fl hiFlushing 11 19
Forest Hills 4 4
Franklin Square 4 23
Garden City 4 40
Garwood 1 1
Greenvale 1 22
Hasbrouck Heights 1 5
Hillside 1 1
Hollis 1 1
Howard Beach 11 18
Jackson Heights 88 162
Jamaica 3 3
Jersey City 2 2
Kew Gardens 4 7
Kinnelworth 2 2
Laurelton 4 71
Lawrence 3 7
Levittown 1 1
Lido Beach 1 2
Lincroft 1 3
Lindenhurst 1 1



27 49

Long Beach 1 1
Lynbrook 2 4
Malverne 4 77
Manhasset Hills 1 130
Maspeth 2 3
Middle Village 1 2
Millburn 1 3
Mineola 1 1
Monroe 1 102
Montvale 1 7
New Hyde Park 7 24
New Rochelle 3 15
New York 12 22
Newark 5 15
North Arlington 1 1
North Valley Stream 1 1
Nutley 1 1
Oceanside 1 2,029
Passiac 1 1
Pelhan Manor 1 1
Rego Park 1 1
Richmond Hill 1 2
Ridgefield Park 1 1
River Edge 1 5
Rockaway Beach 3 50
Rockaway Park 4 4
Rockville Center 2 3
Rockway Beach 1 1
R d lRosedale 27 49
Roslyn Heights 1 1
South Ozone Park 4 6
South Richmond Fields 1 1
Springfield Gardens 3 5
Staten Island 7 69
Stewart Manor 1 1
Teaneck 1 22
Valley Stream 14 15
Westfield 3 8
Whitestone 1 1
Woodbury 1 1
Woodmere 4 12
Woodside 3 5

Totals: 380 3,720
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YTD Total Complaints

1
10
1
1
1
4
2
29
88
8
1
1
1
4
5
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3
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3
4
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4
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1
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5
1
1
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162
3
2
7
2
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7
1
2
3
1
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1
4
77
130
3
2
3
1
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7
24
15
22
15
1
1
1
2029
1
1
1
2
1
5
50
4
3
1
49
1
6
1
5
69
1
22
15
8
1
1
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